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1. Credit and Capital Market Risks / Continued Economic Difficulties 

Aflac Incorporated Form 10-K filed on February 23, 2022 

Difficult conditions in global capital markets and the economy, including those caused by COVID-19, could have a 
material adverse effect on the Company's investments, capital position, revenue, profitability, and liquidity and harm 
the Company's business. 

The Company's results of operations are materially affected by conditions in the global capital markets and the global 
economy generally, including in its two primary operating markets of the U.S. and Japan. Shifts in global trade policies 
could result in tariffs and a downturn in the global economy that could negatively impact the Company. A new U.S. 
presidential administration took office in January 2021, which adds further uncertainty around U.S. trade policies. 
Weak global financial markets impact the value of the Company's existing investment portfolio, influence 
opportunities for new investments, and may contribute to generally weak economic fundamentals, which can have a 
negative impact on its results of operations and financial positions. 

Global capital markets experienced extreme volatility in early 2020 due to the effects of the COVID-19 global 
pandemic, including all variants, but have since stabilized due to central bank and government intervention; there is 
also no certainty that conditions will not deteriorate. Initial volatility triggered dramatic declines in investment values, 
constrained liquidity, and significantly reduced interest rates. The Company's investment portfolio, including the 
creditworthiness and valuation of investment assets and availability of new investments, has been, and may continue 
to be, adversely affected as a result of market developments related to the COVID-19 pandemic and uncertainty 
regarding its ultimate severity and duration. While conditions have improved, the Company's investments remain 
vulnerable to extreme asset price volatility, lack of market liquidity, credit rating downgrades, payment defaults, asset 
restructurings, increased losses, and other risks as the world experiences an unprecedented shock to economic activity. 
The recovery, supply chain disruptions, rising inflation, and central bank and government efforts to control inflation 
through reductions in stimulus and asset purchases, and interest rate increases, could create volatility and lead to 
slower growth. 

The Company has evaluated its holdings and identified those investments most exposed to the negative impacts of an 
economic downturn as a result of COVID-19, including but not limited to investments in businesses facing an 
immediate and severe impact such as travel and lodging, leisure, non-emergency medical, energy, and others involving 
large gatherings of people. These investments are experiencing and may continue to experience higher credit losses, 
credit rating downgrades and/or defaults and the Company has examined in each case whether a reduction in size of 
the holding is appropriate. In addition, volatility in oil prices could have a continued adverse impact on issuers in the 
energy sector. While the Company has identified assets impacted or expected to be impacted by COVID-19 and its 
consequences, other investments not identified to date may also be impacted. The availability of new investments in 
certain private market asset classes, such as middle market loans, commercial mortgages and transitional real estate, 
has been and may continue to be limited. While interest rates have recovered recently from their lowest points, central 
bank rate increases are expected in the U.S. and other countries, potentially resulting in lower valuations of fixed 
income investments. A prolonged period of low interest rates in other countries, particularly Japan, remains a risk that 
could result in new investments generating lower yields than in prior periods. The Company may need to adjust its 
investment strategy and/or be forced to liquidate investments to pay claims. COVID-19 has resulted in unprecedented 
disruption of markets and business activity globally, with continuing impact from new variants, and the Company is 
not able to predict the duration of such disruption or the ultimate impact of COVID-19 on the Company’s investments 
and hedging programs. See the risk factor below entitled, “The Company is exposed to significant interest rate risk, 
which may adversely affect its results of operations, financial condition and liquidity” for more information. See the 
“Investments” and “Results of Operations by Segment” sections of Item 7, MD&A, for more information. 

As the Company holds a significant amount of fixed maturity securities issued by borrowers located in many different 
parts of the world, its financial results are directly influenced by global financial markets. Recent weakness in global 
capital markets could adversely affect the Company's financial condition, including its capital position and overall 
profitability. Market volatility and recessionary pressures could result in significant realized or unrealized losses due 
to severe price declines driven by increases in interest rates or credit spreads, defaults in payment of principal or 
interest, or credit rating downgrades. 
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Japan is the largest market for the Company's insurance products, and the Company owns substantial holdings in Japan 
Government Bonds (JGBs). Government actions to stimulate the economy affect the value of the Company's existing 
holdings, its reinvestment rate on new investments in JGBs or other yen-denominated assets, and consumer behavior 
relative to the Company's suite of insurance products. The additional government debt from fiscal stimulus actions 
could adversely impact the Japan sovereign credit profile, which could in turn lead to volatility in Japanese capital 
and currency markets. 

Should investors become concerned with any of the Company's investment holdings, including the concentration in 
JGBs, its access to market sources of funding could be negatively impacted. It is possible that lenders or debt investors 
may also become concerned if the Company incurs large investment losses or if the level of the Company's business 
activity decreases due to a market downturn or there are further adverse economic trends in the U.S. or Japan, 
specifically, or generally in developed markets. 

The Company needs liquidity to pay its operating expenses, dividends on its common stock, interest on its debt, and 
liabilities. See the "Liquidity and Capital Resources" Item 7, MD&A, for more information. In the event the 
Company's current resources do not meet its needs, the Company may need to seek additional financing. The 
Company's access to additional financing will depend on a variety of factors such as market conditions, the general 
availability of credit within the financial services industry and its credit rating. See the risk factor below entitled, “Any 
decrease in the Company's financial strength or debt ratings may have an adverse effect on its competitive position 
and access to liquidity and capital” for more information. 

Broad economic factors such as consumer spending, business investment, government spending, the volatility and 
strength of the capital markets, inflation, and strain with the U.S. supply chain all affect the business and economic 
environment and, indirectly, the amount and profitability of the Company's business. In an economic downturn 
characterized by higher unemployment, lower family income, lower corporate earnings, lower business investment 
and lower consumer spending, the demand for financial and insurance products could be adversely affected. This 
adverse effect could be particularly significant for companies such as Aflac that distribute supplemental, discretionary 
insurance products primarily through the worksite in the event that economic conditions result in a decrease in the 
number of new hires and total employees. Adverse changes in the economy could potentially lead the Company's 
customers to be less inclined to purchase supplemental insurance coverage or to decide to cancel or modify existing 
insurance coverage, which could adversely affect the Company's net earned premiums, results of operations and 
financial condition. The Company is unable to predict the course of the global financial markets or the recurrence, 
duration or severity of disruptions in such markets. 

See the risk factor entitled "Major public health issues, including COVID-19 and any resulting economic effects could 
have an adverse impact on the Company's financial condition and results of operations and other aspects of its 
business" for more information. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

U.S. and global capital markets and economies could deteriorate due to major public health issues, including the 
COVID-19 pandemic, political or social developments, or otherwise.  

Economic and capital markets could suffer downturns, uncertainties, or market disruptions. For example, armed 
conflict in Europe or elsewhere, sanctions intended to address those conflicts or achieve other ends, COVID-19 and 
the related pandemic, and government and business efforts in reaction to any of these, may continue to create economic 
and financial turmoil and contribute to a recession, to decreased economic output, to unemployment, to market 
dislocations, to political uncertainties, to inflation, to stagnated economic growth, and other effects. These may reduce 
the performance, and increase the risks, of our investment portfolio. They may also prevent us from continuing normal 
business operations, and our measures to mitigate their effects - such as remote working and workplace safety 
measures - may be inadequate to limit the strain on our business continuity plans and contain operational risk, such as 
information technology and third-party service provider risks. 
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We may be unable to raise additional capital to support our business and sustain our growth on favorable terms. 

We may need to increase or maintain the statutory capital and surplus of our life insurance subsidiaries, or the capital 
of our holding company, through debt, equity, and/or other transactions. We may be unable to do so because of adverse 
market conditions or high cost of capital, or be able to do so only on unfavorable terms. As a result, we may have to 
limit sales of new annuity products. We may also agree to restrictions on other activities, transactions, or financial 
arrangements in order to obtain necessary capital. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Deterioration of economic conditions, geopolitical tensions, changes in market conditions or weakening in global 
capital markets may materially affect our businesses, results of operations, financial condition and liquidity. 

Our businesses are highly dependent on global economic and market conditions. Weaknesses in economic conditions 
and the capital markets or market volatility have in the past led, and may in the future lead to, among other 
consequences, a poor operating environment, erosion of consumer and investor confidence, reduced business volumes, 
deteriorating liquidity, declines in asset valuations and impacts on policyholder behavior that could influence reserve 
valuations.. Key ways in which we have in the past been, and could in the future be, negatively affected by economic 
conditions include, but are not limited to: increases in policy withdrawals, surrenders and cancellations; write-offs of 
deferred policy acquisition costs; increases in liability for future policy benefits due to loss recognition on certain 
long-duration insurance and reinsurance contracts; reduced demand for products and services; increases in expenses 
associated with third-party reinsurance, or decreased ability to obtain reinsurance at acceptable terms; and increased 
likelihood of, or increased magnitude of, asset impairments caused by market fluctuations. Adverse economic 
conditions may result from global economic and political developments, including plateauing business activity and 
inflationary pressures in developed economies, including the United States, civil unrest, geopolitical tensions, foreign 
investment restrictions, or military action and new or evolving legal and regulatory requirements on business 
investment, hiring, migration, labor supply and global supply chains. These and other market, economic, and political 
factors have and could continue to have an adverse effect on our businesses, results of operations, financial condition 
and liquidity in many ways, including (i) lower levels of consumer and commercial business activities that have 
decreased and may continue to decrease revenues and profitability and thus impair goodwill, deferred tax assets or 
other long-term assets, (ii) widening of credit spreads and higher than expected defaults that could reduce investment 
asset valuations, increase credit losses across numerous asset classes, and increase statutory capital requirements, (iii) 
increased market volatility and uncertainty that could decrease liquidity, increase borrowing costs and limit access to 
capital markets, (iv) the reduction of investment income generated by our investment portfolio, (v) disruption to our 
business operations in countries experiencing geopolitical tensions as well as increased costs associated with meeting 
customer needs in such regions, and (vi) impeding our ability to execute strategic transactions.  

For information regarding the effects of the COVID-19 pandemic on the global economy, see Market Conditions - 
“COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of 
operations, financial condition and liquidity, and its ultimate impact will depend on future developments that are 
uncertain and cannot be predicted” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our financial condition and results of operations may be adversely affected by market fluctuations and by economic, 
political and other factors. 

Our financial condition and results of operations may be materially affected by market fluctuations and by economic 
and other factors. Such factors, which can be global, regional, national or local in nature, include: (i) the COVID-19 
pandemic, or any variation thereof; (ii) political, social, economic and market conditions; (iii) the availability and cost 
of capital; (iv) the level and volatility of equity prices, commodity prices and interest rates, currency values and other 
market indices; (v) technological changes and events; (vi) U.S. and foreign government fiscal and tax policies; (vii) 
U.S. and foreign government ability, real or perceived, to avoid defaulting on government securities; (viii) the 
availability and cost of credit; (ix) the ongoing inflationary environment; (x) investor sentiment and confidence in the 
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financial markets; (xi) terrorism and armed conflicts; and (xii) natural disasters such as weather catastrophes and 
widespread health emergencies. Furthermore, changes in consumer economic variables, such as the number and size 
of personal bankruptcy filings, the rate of unemployment, decreases in property values, and the level of consumer 
confidence and consumer debt, may substantially affect consumer loan levels and credit quality, which, in turn, could 
impact client activity in all of our businesses. These factors also may have an impact on our ability to achieve our 
strategic objectives. 

Declines and volatility in U.S. and global market conditions (such as that from COVID-19) have impacted our 
businesses in the past, are impacting us now and may do so again. Our businesses have been, and in the future may 
be, adversely affected by U.S. and global capital market and credit crises, the repricing of credit risk, equity market 
volatility and decline and stress or recession in the U.S. and global economies generally. Each of our segments operates 
in these markets with exposure for us and our clients in securities, loans, derivatives, alternative investments, seed 
capital and other commitments. It is difficult to predict when, how long and to what extent the aforementioned adverse 
conditions will exist, which of our markets, products and businesses will be directly affected and to what extent our 
clients may seek to bring claims arising out of investment performance that is affected by these conditions. As a result, 
these factors could materially adversely impact our financial condition and results of operations. 

These factors will also impact client behavior. Market downturns, stagnation, and volatility may cause, and have 
caused, individual investors to limit or decrease their participation in global markets negatively impacting our retail 
business and/or our product sales. Market conditions, regulatory actions, tax laws, and our competitive industry 
environment are among the reasons current shareholders in our mutual funds, OEICs, SICAVs, unit trusts and 
investment trusts and other pooled investment vehicles, contractholders in our annuity products and policyholders in 
our protection products may opt to withdraw cash values for those products (or for certain protection products, to 
reduce their withdrawal activity). If we are unable to offer appropriate product alternatives which encourage customers 
to continue purchasing in the face of actual or perceived market volatility, our sales and management fee revenues 
could decline. 

Downturns and volatility in markets (including equity, fixed income, real estate, infrastructure and other markets) 
have had, and may in the future have, an adverse effect on the revenues and returns from our asset management 
services, retail advisory accounts, variable annuity contracts, banking products and other products. Because the 
profitability of these products and services depends on fees related primarily to the value of assets under management, 
declines in the markets will reduce our revenues because the value of the investment assets we manage will be reduced. 
In addition, a significant portion of our revenue is derived from investment management agreements with the 
Columbia Management family of mutual funds which are terminable on 60 days’ notice. Although some contracts 
governing investment management services are subject to termination for failure to meet performance benchmarks, 
institutional and individual clients can terminate their relationships with us or our financial advisors at will or on 
relatively short notice. Further, a number of the products and services we make available to our clients are those 
offered by third parties and negative perceptions of these financial products and services (or the financial industry in 
general) may impact the number of withdrawals and redemptions or reduce purchases made by our clients, which 
would adversely impact the levels of our assets under management. Our clients can also reduce the aggregate amount 
of managed assets or shift their funds to other types of accounts with different rate structures, for any number of 
reasons, including investment performance, changes in prevailing interest rates, changes in investment preferences or 
investment management strategy (for example, “active” or “passive” investing styles), changes in our (or our 
advisors’) reputation in the marketplace, ESG factors changes in client or relationship management, loss of key 
investment management personnel and financial market performance. This reduction in managed assets, and the 
associated decrease in revenues and earnings, could have a material adverse effect on our business. 

Most of our variable annuity products contain guaranteed minimum death benefits and a majority of our variable 
annuity products contain guaranteed minimum withdrawal and accumulation benefits. Decline or volatility in equity 
and/or bond markets could result in guaranteed minimum benefits being higher than what current account values 
would support, which would adversely affect our financial condition and results of operations.  

Discontinuing the sale of new fixed annuities and variable annuities with living benefits will lessen this risk over time. 
Although we have hedged a portion of the guarantees for the variable annuity contracts to mitigate the financial loss 
of equity and/or bond market declines or volatility, there can be no assurance that such a decline or volatility would 
not materially impact the profitability of certain products or product lines or our financial condition or results of 
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operations. Further, the cost of hedging our liability for these guarantees has increased as a result of low interest rates 
and volatility in the equity markets as well as broad-based market and regulatory-driven changes in the collateral 
requirements of hedge trading counterparties. In addition, heightened volatility (and the transition away from LIBOR 
as a widely accepted interest rate reference) creates greater uncertainty for future hedging effectiveness. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

As a financial services company, we are exposed to liquidity risk, which is the risk that we are unable to meet near-
term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (e.g. market, policyholder behavior, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit agreement, may 
be unavailable or inadequate to satisfy the liquidity demands described below. In particular, the spread of COVID-19 
continues to contribute to tremendous volatility in the financial markets and may restrict the liquidity sources available 
to us and further may result in an increase of our liquidity demands. 

We have four primary sources of liquidity exposure and associated drivers that trigger material liquidity demand. 
Those sources are: 

• Collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets, such as that 
experienced during the first and second quarters of 2020, had and may in the future increase collateral 
requirements to counterparties and may create liquidity risk. As of December 31, 2021, we had collateral 
with a value of $7.6 billion pledged to third parties. 

• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions or otherwise short-term in nature and may be used to 
fund longer-term assets. We also face potential liquidity risks from unexpected cash demands due to severe 
mortality, policyholder withdrawals or lapse events. If such events were to occur, we may face unexpectedly 
high levels of claim payments to policyholders. 

• Funding availability: We have availed ourselves of the financial markets for funding (such as through the 
issuance of senior notes, securities lending and repurchase arrangements and other forms of borrowing in the 
capital markets). These sources might not be available during times of stress, or may only be available on 
unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Funding commitments: We are contractually obligated to fund capital calls of or otherwise make investments 
in certain entities. These obligations may become due at any time upon counterparty request. Substantial 
economic stress, such as that brought about by COVID-19, may accelerate the timing and increase the 
frequency of capital calls. To the extent that a significant amount of such obligations becomes due at any 
given time, it may give rise to liquidity risk. As of December 31, 2021, we had commitments to make 
investments in the amount of $14.8 billion, excluding commitments of third-party cedants to investees 
associated with assets backing obligations reinsured to us. 

If a material liquidity demand is triggered and we are unable to satisfy the demand with the sources of liquidity readily 
available to us, it may have a material adverse impact on our business, financial condition, results of operations, 
liquidity and cash flows. 

See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and 
Capital Resources for a discussion of our liquidity and sources and uses of liquidity, including information about legal 
and regulatory limits on the ability of our subsidiaries to pay dividends. 
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Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

If difficult conditions in the capital markets and the U.S. economy generally persist or are perceived to persist, they 
may materially adversely affect our business and results of operations 

Our business and results of operations are materially affected by conditions in the capital markets and the U.S. 
economy generally, as well as by the global economy to the extent it affects the U.S. economy. In addition, while our 
operations are entirely in the U.S., we have foreign investments in our general and separate accounts and, accordingly, 
conditions in the global capital markets can affect the value of our general account and separate account assets, as well 
as our financial results. Actual or perceived stressed conditions, volatility and disruptions in financial asset classes or 
various capital markets can have an adverse effect on us, both because we have a large investment portfolio and our 
benefit and claim liabilities are sensitive to changing market factors, including interest rates, credit spreads, equity 
and commodity prices, derivative prices and availability, real estate markets, foreign currency exchange rates and the 
returns and volatility of capital markets. In an economic downturn characterized by higher unemployment, lower 
family income, lower corporate earnings, lower business investment and lower consumer spending, the demand for 
our products could be adversely affected as customers are unwilling or unable to purchase them. In addition, we may 
experience an elevated incidence of claims, adverse utilization of benefits relative to our best estimate expectations 
and lapses or surrenders of policies. Furthermore, our policyholders may choose to defer paying insurance premiums 
or stop paying insurance premiums altogether. Such adverse changes in the economy could negatively affect our 
earnings and capitalization and have a material adverse effect on our financial condition on our financial condition, 
results of operations and our ability to receive dividends from our insurance subsidiaries. 

Significant market volatility in reaction to geopolitical risks, changing monetary policy, trade disputes and uncertain 
fiscal policy may exacerbate some of the risks we face. Increased market volatility may affect the performance of the 
various asset classes in which we invest, as well as separate account values. See “Management’s Discussion and 
Analysis of Financial Condition and Results of Operations - Investments - Current Environment” and “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Industry Trends and Uncertainties - 
Financial and Economic Environment.” 

Extreme declines or shocks in equity markets, such as sustained stagnation in equity markets and low interest rates, 
could cause us to incur significant capital or operating losses due to, among other reasons, the impact on us of 
guarantees related to our annuity products, including increases in liabilities, increased capital requirements, or 
collateral requirements. Furthermore, periods of sustained stagnation in equity and bond markets, which are 
characterized by multiple years of low annualized total returns impacting the growth in separate accounts or low level 
of U.S. interest rates, may materially increase our liabilities for claims and future benefits due to inherent market 
return guarantees in these liabilities. Similarly, sustained periods of low interest rates and risk asset returns could 
reduce income from our investment portfolio, increase our liabilities for claims and future benefits, and increase the 
cost of risk transfer measures such as hedging, causing our profit margins to erode as a result of reduced investment 
portfolio income and increased insurance liabilities. See also “- Risks Related to Our Business - Guarantees within 
certain of our annuity products may decrease our earnings, decrease our capitalization, increase the volatility of our 
results, result in higher risk management costs and expose us to increased market risk” and “- Risks Related to Our 
Business - The ongoing COVID-19 pandemic could materially adversely affect our business, financial condition and 
results of operations, including our capitalization and liquidity.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

There are risks to our business associated with broad economic conditions. 

General factors such as the availability of credit, consumer spending, business investment, capital market conditions 
and inflation affect our business. For example, in an economic downturn, higher unemployment, lower family income, 
lower corporate earnings, lower business investment and lower consumer spending may depress the demand for life 
insurance, annuities and other insurance products. In addition, this type of economic environment may result in higher 
lapses or surrenders of policies. 

Our business is exposed to the performance of the debt and equity markets. Adverse market conditions can affect the 
liquidity and value of our investments. The manner in which debt and equity market performance and changes in 
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interest rates have affected, and will continue to affect, our business, financial condition, growth and profitability 
include, but are not limited to, the following: 

• The value of our investment portfolio has been materially affected in the past by changes in market conditions 
which resulted in substantial changes in realized and/or unrealized losses. Future adverse capital market 
conditions could result in additional realized and/or unrealized losses. 

• Changes in interest rates also affect our investment portfolio. In periods of increasing interest rates, life 
insurance policy loans, surrenders and withdrawals could increase as policyholders seek higher returns. This 
could require us to sell invested assets at a time when their prices may be depressed by the increase in interest 
rates, which could cause us to realize investment losses. Conversely, during periods of declining interest 
rates, we could experience increased premium payments on products with flexible premium features, 
repayment of policy loans and increased percentages of policies remaining inforce. We could obtain lower 
returns on investments made with these cash flows. In addition, prepayment rates on investments may 
increase so that we might have to reinvest those proceeds in lower-yielding investments. As a consequence 
of these factors, we could experience a decrease in the spread between the returns on our investment portfolio 
and amounts to be credited to policyholders and contractholders, which could adversely affect our 
profitability. Further, reductions in interest rates could result in an acceleration of the amortization of deferred 
acquisition costs and the present value of future profits and a reduction in our projected loss recognition 
testing margins. 

• The attractiveness of certain of our insurance products may decrease because they are linked to the equity 
markets and assessments of our financial strength, resulting in lower profits. Increasing consumer concerns 
about the returns and features of our insurance products or our financial strength may cause existing 
customers to surrender policies or withdraw assets, and diminish our ability to sell policies and attract assets 
from new and existing customers, which would result in lower sales and fee revenues. 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and negatively 
impact our profitability, our financial condition and our liquidity. 

The performance of our investment portfolio depends in part upon the level of and changes in interest rates, risk 
spreads, real estate values, equity market values, market volatility, the performance of the economy in general, the 
performance of the specific obligors included in our portfolio and other factors that are beyond our control. Changes 
in these factors can affect our net investment income in any period, and such changes can be substantial. These factors 
include, but are not limited to, the following: (i) changes in interest rates and credit spreads, which can reduce the 
value of our investments; (ii) changes in patterns of relative liquidity in the capital markets for various asset classes; 
(iii) changes in the perceived or actual ability of issuers to make timely repayments, which can reduce the value of our 
investments; (iv) changes in the estimated timing of receipt of cash flows; and (v) changes in mortgage delinquency 
or recovery rates, declining real estate prices, challenges to the validity of foreclosures and the quality of service 
provided by service providers on securities in our portfolios. These risks are significantly greater with respect to 
below-investment grade securities and alternative investments which comprised 6.8 percent and 2.1 percent of our 
total investments as of December 31, 2021. Our structured securities (as defined below), which comprised 24.3 percent 
of our available for sale fixed maturity investments at December 31, 2021, are generally subject to variable prepayment 
on the assets underlying such securities, such as mortgage loans. When asset-backed securities, agency residential 
mortgage-backed securities, non-agency residential mortgage-backed securities, collateralized loan obligations and 
commercial mortgage-backed securities, (collectively referred to as "structured securities") prepay faster than 
expected, investment income may be adversely affected due to the acceleration of the amortization of purchase 
premiums or the inability to reinvest at comparable yields in lower interest rate environments. 

We use derivatives in an effort to hedge higher potential returns to our fixed index annuity policyholders based on the 
increase in the value of a particular index. For derivative positions we hold that are in-the-money, we are exposed to 
credit risk in the event of default of our counterparty. 

In addition, our investment borrowings from the Federal Home Loan Bank ("FHLB") are secured by collateral, the 
fair value of which can be significantly impacted by general market conditions. If the fair value of pledged collateral 
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falls below specific levels, we would be required to pledge additional eligible collateral or repay all or a portion of the 
investment borrowings. 

The concentration of our investment portfolio in any particular industry, group of related industries, asset classes (such 
as residential mortgage-backed securities and other asset-backed securities), or geographic area could have an adverse 
effect on our results of operations and financial position. While we seek to mitigate this risk by having a broadly 
diversified portfolio, events or developments that have a negative impact on any particular industry, group of related 
industries or geographic area may have an adverse effect on the investment portfolio. 

Because a substantial portion of our operating results are derived from returns on our investment portfolio, significant 
losses in the portfolio may have a direct and materially adverse impact on our results of operations. In addition, losses 
on our investment portfolio could reduce the investment returns that we are able to credit to our customers of certain 
products, thereby impacting our sales and eroding our financial performance. Investment losses may also reduce the 
capital of our insurance subsidiaries, which may cause us to make additional capital contributions to those subsidiaries 
or may limit the ability of our insurance subsidiaries to make dividend payments to CNO. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Conditions in the global capital markets and the economy. 

Our business, results of operations or financial condition are materially affected by conditions in the global capital 
markets and the economy. A wide variety of factors affect economic conditions and consumer confidence, including 
the COVID-19 pandemic and government reactions thereto, the pace of economic growth in the U.S., equity market 
performance, low interest rates and potential changes in fiscal or monetary policy. Given our interest rate and equity 
market exposure in our investment and derivatives portfolios and many of our products, these factors could have a 
material adverse effect on us. The value of our investments and derivatives portfolios may also be adversely affected 
by reductions in price transparency, changes in the assumptions or methodology we use to estimate fair value and 
changes in investor confidence or preferences, which could potentially result in higher realized or unrealized losses. 
Market volatility may also make it difficult to transact in or to value certain of our securities if trading becomes less 
frequent. 

In an economic downturn, the demand for our products and our investment returns could be materially and adversely 
affected. The profitability of many of our products depends in part on the value of the assets supporting them, which 
may fluctuate substantially depending on various market conditions. In addition, a change in market conditions could 
cause a change in consumer sentiment and adversely affect sales and could cause the actual persistency of these 
products to vary from their anticipated persistency and adversely affect profitability. Our policyholders may choose 
to defer paying insurance premiums or stop paying insurance premiums altogether. In addition, market conditions may 
adversely affect the availability and cost of reinsurance protections and the availability and performance of hedging 
instruments. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our sources of capital have become more limited, and under certain conditions we may need to seek additional capital 
on unfavorable terms. 
 
We may be unable to successfully execute our strategic plans to strengthen our financial position and create long-
term shareholder value.  
 
There are numerous risks and constraints in our ability to achieve our strategic priorities, including but not limited to 
the following:  
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•   risks on Enact Holdings’ ability to pay dividends as a result of the GSEs amendments to PMIERs in response to 
COVID-19 as well as additional PMIERs requirements or other restrictions that the GSEs may place on the ability 
of Enact Holdings to pay dividends. For additional information, see “Genworth Financial and Genworth Holdings 
depend on the ability of their respective subsidiaries to pay dividends and make other payments and distributions to 
each of them and to meet their obligations;”  

  

   

  
•   an inability to increase the capital needed in our businesses in a timely manner and on anticipated terms, including 

through improved business performance, reinsurance or similar transactions, asset sales, debt issuances, securities 
offerings or otherwise, in each case as and when required;   

  

   
  •   our strategic priorities change or become more costly or difficult to successfully achieve than currently anticipated 

or the benefits achieved being less than anticipated;   
  

   
  •   an inability to identify and contract with a strategic partner regarding a new long-term care insurance business;  

  
 
  •   an inability to establish a new long-term care insurance business or product offerings due to commercial and/or 

regulatory challenges;   
  

   
  •   an inability to reduce costs proportionate with Genworth’s reduced business activity, including as forecasted and in 

a timely manner; and  
  

   

  

•   adverse tax or accounting charges, including new accounting guidance (that is effective for us on January 1, 2023) 
related to long-duration insurance contracts. See “-Changes in accounting and reporting standards issued by the 
Financial Accounting Standards Board or other standard-setting bodies and insurance regulators could materially 
adversely affect our business, financial condition and results of operations.”  
  

If our strategic priorities become compromised due to any of the aforementioned risks (or other unnamed risks) 
preventing their execution, we may decide to take additional measures to increase our financial flexibility, including 
issuing equity at Genworth Financial which would be dilutive to our shareholders, or additional debt at Genworth 
Financial, Genworth Holdings or Enact Holdings (including debt convertible into equity), which could increase our 
leverage. The availability of any additional debt or equity funding will depend on a variety of factors, including market 
conditions, regulatory considerations, the general availability of credit and particularly important to the financial 
services industry, our credit ratings and credit capacity and the performance of and outlook for our company and our 
businesses, particularly Enact Holdings. Market conditions may make it difficult to obtain funding or complete asset 
sales to generate additional liquidity, especially on short notice and when the demand for additional funding in the 
market is high. Our access to funding may be further impaired by our credit or financial strength ratings, business 
prospects and our financial condition. See “-Our sources of capital have become more limited, and under certain 
conditions we may need to seek additional capital on unfavorable terms.”  
 
Globe Life Inc. Form 10-K filed on February 24, 2022 

Our investments are subject to market and credit risks. Significant downgrades, delinquencies and defaults in our 
investment portfolio could potentially result in lower net investment income and increased realized and unrealized 
investment losses. 

Our invested assets are subject to the customary risks of defaults, downgrades and changes in market values. Our 
investment portfolio consists predominately of fixed maturity and short-term investments, where we are exposed to 
the risk that individual issuers will not have the ability to make required interest or principal payments. A concentration 
of these investments in any particular issuer, industry, group of related industries or geographic areas could increase 
this risk. Factors that may affect both market and credit risks include interest rate levels (consisting of both treasury 
rate and credit spread), financial market performance, disruptions in credit markets, general economic conditions, 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

15  
 

legislative changes, particular circumstances affecting the businesses or industries of each issuer and other factors 
beyond our control. 

Additionally, as the majority of our investments are long-term fixed maturities that we typically hold until maturity, a 
significant increase in interest rates or a market downturn could cause a material temporary decline in the fair value 
of our fixed investment portfolio, even with regard to performing assets. These declines could cause a material increase 
in unrealized losses in our investment portfolio. Significant unrealized losses could substantially reduce our capital 
position and shareholders’ equity. It is possible our investment in certain of these securities with unrealized losses 
could experience a credit event where an allowance for credit loss is recorded, reducing net income. 

We cannot be assured that any particular issuer, regardless of industry, will be able to make required interest and 
principal payments on a timely basis or at all. Significant downgrades or defaults of issuers could negatively impact 
our risk-based capital ratios, leading to potential downgrades of the Company by rating agencies, potential reduction 
in future dividend capacity from our insurance subsidiaries, and/or higher financing costs at the Parent Company 
should additional statutory capital be required. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Weak conditions in the global capital markets and the economy generally may materially adversely affect our business 
and results of operations. 

Our results of operations are materially affected by conditions in the global capital markets and the economy generally, 
both in the U.S. and elsewhere around the world. Major central bank policy actions, slowing of global growth, inflation 
and political policy uncertainty remain key challenges for markets and our business. These macro-economic 
conditions have in the past and may in the future have an adverse effect on us given our credit and equity market 
exposure. In the event of extreme prolonged market events, such as the global credit crisis and recession that occurred 
during 2008 and 2009, we could incur significant losses. Even in the absence of a market downturn, we are exposed 
to substantial risk of loss and ratings downgrades due to market volatility. 

Factors such as consumer spending, business investment, domestic and foreign government spending, the volatility 
and strength of the capital markets, the potential for inflation or deflation and uncertainty over domestic and foreign 
government actions all affect the business and economic environment and, ultimately, the amount and profitability of 
our business. In an economic downturn characterized by inflation, higher unemployment, lower disposable income, 
lower corporate earnings, lower business investment and lower consumer spending, the demand for our financial and 
insurance products could be adversely affected. In addition, we have experienced and expect to continue to experience 
an elevated incidence of claims, and we could experience changes in the rate of lapses or surrenders of policies or 
other changes in consumer behavior as a result of financial stress. Our contract holders may choose to defer paying 
insurance premiums or stop paying insurance premiums altogether. Adverse changes in the economy have in the past 
and could in the future affect earnings negatively and could have a material adverse effect on our business, results of 
operations and financial condition. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenue growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
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estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Primerica, Inc. Form 10-K filed on March 1, 2022  

The effects of economic down cycles, issues affecting the national and/or global economy or global geopolitical 
event(s) could materially adversely affect our business, financial condition and results of operations. 

Our business, financial condition and results of operations may be materially adversely affected by economic 
downturns in the United States and Canada, as well as issues in the national and/or global economy, such as increased 
inflation, that may have repercussions on our local markets. Economic downturns, which are often characterized by 
higher unemployment, lower household income, lower valuation of retirement savings accounts, lower corporate 
earnings, lower business investment and lower consumer spending, have at time adversely affected the demand for 
the term life insurance, investment and savings and other financial products that we sell. We may experience an 
elevated incidence of lapses or surrenders of term life insurance policies, and some of our policyholders may choose 
to defer paying term life insurance premiums or stop paying such insurance premiums altogether.  

Our investment and savings products business is sensitive to the performance of the equity markets. A protracted long-
term downturn in equity market performance brought about in an economic downturn and/or global geopolitical 
event(s), such as the conflict between Russia and Ukraine, could adversely affect new sales and cause clients to 
liquidate mutual funds and other investments sold by independent sales representative. This could cause a decrease in 
the asset value of client accounts, reduce our trailing commission revenues and result in a decline in the fair value of 
our invested asset portfolio. Further, volatility in equity markets or downturns could discourage purchases of the 
investment products that we distribute and could have a materially adverse effect on our business, including our ability 
to recruit and retain independent sales representatives.  

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Conditions in the global capital markets and the economy generally may materially and adversely affect our business 
and results of operations. 

Our results of operations are materially affected by conditions in the global capital markets and the economy generally, 
both in the U.S. and elsewhere around the world. Continued adverse economic conditions may result in a decline in 
our AUM , AUA and revenues and erosion of our profit margins. In addition, in the event of extreme prolonged market 
events and economic downturns, we could incur significant losses. Even in the absence of a market downturn, we are 
exposed to substantial risk of loss due to market volatility. 

Factors such as consumer spending, business investment, government spending, the volatility and strength of the 
capital markets, investor and consumer confidence, foreign currency exchange rates and inflation levels all affect the 
business and economic environment and, ultimately, the amount and profitability of our business. In an economic 
downturn characterized by higher unemployment, lower family income, lower corporate earnings, lower business 
investment, negative investor sentiment and lower consumer spending, the demand for our financial and insurance 
products could be adversely affected. In addition, we may experience an elevated incidence of claims and lapses or 
surrenders of policies. Our policyholders may choose to defer paying insurance premiums or stop paying insurance 
premiums altogether. In addition, reductions in employment levels of our existing employer customers may result in 
a reduction in membership levels and premium income for our specialty benefits products. Participants within the 
retirement plans for which we provide administrative services may elect to reduce or stop their payroll deferrals to 
these plans, which would reduce AUM, AUA and revenues. In addition, reductions in employment levels may result 
in a decline in employee deposits into retirement plans. Adverse changes in the economy could affect net income 
negatively and could have a material adverse effect on our business, results of operations and financial condition. 
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An economic downturn may also lead to weakening of foreign currencies against the U.S. dollar, which would 
adversely affect the translation of segment pre-tax operating earnings and equity of our international operations into 
our consolidated financial statements. For further discussion on foreign currency exchange risk, see Item 7A. 
“Quantitative and Qualitative Disclosures About Market Risk — Foreign Currency Risk.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments. 

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged.  

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 

Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions. 
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For a discussion of the impact of changes in market conditions on our financial condition see Item 7A“Quantitative 
and Qualitative Disclosures About Market Risk.” 

Market conditions and other factors may adversely impact product sales or increase expenses.  

Examples include: 

• A change in market conditions, such as high inflation and high interest rates, could cause a change in 
consumer sentiment and behavior adversely affecting sales and persistency of our savings and protection 
products. Conversely, low inflation and low interest rates could cause persistency of these products to vary 
from that anticipated and adversely affect profitability. Similarly, changing economic conditions and 
unfavorable public perception of financial institutions can influence customer behavior, including increasing 
claims or surrenders in certain products.  

• Sales of our investment-based and asset management products and services may decline, and lapses and 
surrenders of certain insurance products and withdrawals of assets from investment products may increase if 
a market downturn, increased market volatility or other market conditions result in customers becoming 
dissatisfied with their investments or products. 

• Changes in our discount rate, expected rate of return, life expectancy, health care cost and assumptions 
regarding compensation increases for our pension and other postretirement benefit plans may result in 
increased expenses and reduce our profitability. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Difficult conditions in the global capital markets and the economy generally may materially adversely affect our 
business, financial condition and results of operations. 

Our results of operations, financial condition, cash flows and statutory capital position are materially affected by 
conditions in the global capital markets and the economy generally, both in the U.S. and elsewhere around the world. 
Poor economic conditions, volatility and disruptions in capital markets or financial asset classes and geopolitical 
upheaval (including trade disputes) can have an adverse effect on our business because our investment portfolio and 
some of our liabilities are sensitive to changing market factors. Additionally, disruptions in one market or asset class 
can also spread to other markets or asset classes. 

Concerns over U.S. fiscal policy and the trajectory of the U.S. national debt could have severe repercussions to the 
U.S. and global credit and financial markets, further exacerbate concerns over sovereign debt and disrupt economic 
activity in the U.S. and elsewhere. As a result, our access to, or cost of, liquidity may deteriorate. As a result of 
uncertainty regarding U.S. national debt, the market value of some of our investments may decrease, and our capital 
adequacy could be adversely affected. Political and economic uncertainties and weakness and disruption of the 
financial markets around the world, such as geopolitical upheaval (including trade disputes) and deteriorating 
economic and political relationships between countries, the solvency of certain European Union member states and of 
financial institutions that have significant direct or indirect exposure to debt issued by such countries, have led and 
may continue to lead to concerns over capital markets access. In addition, there are ongoing risks around the world 
related to interest rate fluctuations, slowing global growth, commodity prices and the devaluation of certain currencies. 
These events and continuing market, upheavals may have an adverse effect on us, in part because we have a large 
investment portfolio and are also dependent upon customer behavior. Our revenues may decline in such circumstances 
and our profit margins may erode. In addition, upon prolonged market events, such as the global credit crisis, we could 
incur significant investment-related losses. Even in the absence of a market downturn, we are exposed to substantial 
risk of loss due to market volatility. 

Unum Group Form 10-K filed on February 25, 2022 
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Unfavorable economic or market  conditions may result in lower sales, lower premium growth and persistency, higher 
claims incidence, unfavorable mortality, and longer claims duration, which may adversely affect our results of 
operations or financial condition. 

We are affected by conditions in the capital markets and the general economy, primarily in the United States, the 
United Kingdom, Poland, and to a lesser extent, the broader global financial markets. Negative developments in the 
capital markets and/or the general economy could adversely affect our business and results of operations. 

Factors such as unemployment levels, consumer confidence levels, consumer spending, business investment, 
government spending, the volatility and strength of the capital markets, inflation, pandemics, and the threat of 
terrorism all affect the business and economic environment and, ultimately, the amount and profitability of our 
businesses. Given in particular, the recent high level of inflation may negatively affect the discretionary spending of 
our customers, which could result in lower sales. More generally, given the nature of our products, in an economic 
environment characterized by higher unemployment, lower personal income, reduced consumer spending, and lower 
corporate earnings and investment, new product sales may be adversely affected. Our premium growth may also be 
negatively impacted by lower premium growth from existing customers due to lower salary growth and lower growth 
in the number of employees covered under an existing policy. In addition, during such periods we may experience 
higher claims incidence, longer claims duration, and/or an increase in policy lapses, any of which could have a material 
adverse effect on our results of operations or financial condition. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Conditions in the global capital markets and the economy generally have affected and may continue to affect our 
business and results of operations. 

Our business and results of operations are materially affected by conditions in the global capital markets and the 
economy generally, and are vulnerable to general economic disruption, decreases in asset prices, increases in market 
volatility and reductions in the availability of credit. In 2020, the economic dislocation created by the COVID-19 
pandemic created many of these conditions, at least temporarily, and some such conditions, in particular high 
unemployment and historically low interest rates, have persisted into 2021. See Risk Factor "The COVID-19 pandemic 
has had, and is likely to continue to have, adverse effects on our financial condition and results of operations".  

Although we carry out business almost exclusively in the United States, we are affected by both domestic and 
international macroeconomic developments. Volatility and disruptions in financial markets, including global capital 
markets, can have an adverse effect on our investment portfolio, and our liabilities are sensitive to changing market 
factors. Factors including, but not limited to, geopolitics and political uncertainty, interest rates, credit spreads, equity 
prices, derivative prices and availability, real estate markets, exchange rates, the volatility and strength of the capital 
markets, and deflation and inflation, all affect our financial condition. Disruptions in one market or asset class can 
also spread to other markets or asset classes. Upheavals in the financial markets can also affect our financial condition 
(including our liquidity and capital levels) as a result of impacts, including diverging impacts, on the value of our 
assets and our liabilities. 

Even in the absence of a market downturn, our Wealth Solutions, investment and insurance products, as well as our 
investment returns and our access to and cost of financing, are sensitive to equity, fixed income, real estate and other 
market fluctuations and general economic and political conditions. These fluctuations and conditions could materially 
and adversely affect our results of operations, financial condition and liquidity.  

To the extent that any of the foregoing risks were to emerge in a manner that adversely affected general economic 
conditions, financial markets, or the markets for our products and services, our financial condition, liquidity, and 
results of operations could be materially adversely affected. 

 

*** 
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 2. Access to Capital Markets / Credit Facilities 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Difficult conditions in global capital markets and the economy, including those caused by COVID-19, could have a 
material adverse effect on the Company's investments, capital position, revenue, profitability, and liquidity and harm 
the Company's business. 

The Company's results of operations are materially affected by conditions in the global capital markets and the global 
economy generally, including in its two primary operating markets of the U.S. and Japan. Shifts in global trade policies 
could result in tariffs and a downturn in the global economy that could negatively impact the Company. A new U.S. 
presidential administration took office in January 2021, which adds further uncertainty around U.S. trade policies. 
Weak global financial markets impact the value of the Company's existing investment portfolio, influence 
opportunities for new investments, and may contribute to generally weak economic fundamentals, which can have a 
negative impact on its results of operations and financial positions. 

Global capital markets experienced extreme volatility in early 2020 due to the effects of the COVID-19 global 
pandemic, including all variants, but have since stabilized due to central bank and government intervention; there is 
also no certainty that conditions will not deteriorate. Initial volatility triggered dramatic declines in investment values, 
constrained liquidity, and significantly reduced interest rates. The Company's investment portfolio, including the 
creditworthiness and valuation of investment assets and availability of new investments, has been, and may continue 
to be, adversely affected as a result of market developments related to the COVID-19 pandemic and uncertainty 
regarding its ultimate severity and duration. While conditions have improved, the Company's investments remain 
vulnerable to extreme asset price volatility, lack of market liquidity, credit rating downgrades, payment defaults, asset 
restructurings, increased losses, and other risks as the world experiences an unprecedented shock to economic activity. 
The recovery, supply chain disruptions, rising inflation, and central bank and government efforts to control inflation 
through reductions in stimulus and asset purchases, and interest rate increases, could create volatility and lead to 
slower growth. 

The Company has evaluated its holdings and identified those investments most exposed to the negative impacts of an 
economic downturn as a result of COVID-19, including but not limited to investments in businesses facing an 
immediate and severe impact such as travel and lodging, leisure, non-emergency medical, energy, and others involving 
large gatherings of people. These investments are experiencing and may continue to experience higher credit losses, 
credit rating downgrades and/or defaults and the Company has examined in each case whether a reduction in size of 
the holding is appropriate. In addition, volatility in oil prices could have a continued adverse impact on issuers in the 
energy sector. While the Company has identified assets impacted or expected to be impacted by COVID-19 and its 
consequences, other investments not identified to date may also be impacted. The availability of new investments in 
certain private market asset classes, such as middle market loans, commercial mortgages and transitional real estate, 
has been and may continue to be limited. While interest rates have recovered recently from their lowest points, central 
bank rate increases are expected in the U.S. and other countries, potentially resulting in lower valuations of fixed 
income investments. A prolonged period of low interest rates in other countries, particularly Japan, remains a risk that 
could result in new investments generating lower yields than in prior periods. The Company may need to adjust its 
investment strategy and/or be forced to liquidate investments to pay claims. COVID-19 has resulted in unprecedented 
disruption of markets and business activity globally, with continuing impact from new variants, and the Company is 
not able to predict the duration of such disruption or the ultimate impact of COVID-19 on the Company’s investments 
and hedging programs. See the risk factor below entitled, “The Company is exposed to significant interest rate risk, 
which may adversely affect its results of operations, financial condition and liquidity” for more information. See the 
“Investments” and “Results of Operations by Segment” sections of Item 7, MD&A, for more information. 

As the Company holds a significant amount of fixed maturity securities issued by borrowers located in many different 
parts of the world, its financial results are directly influenced by global financial markets. Recent weakness in global 
capital markets could adversely affect the Company's financial condition, including its capital position and overall 
profitability. Market volatility and recessionary pressures could result in significant realized or unrealized losses due 
to severe price declines driven by increases in interest rates or credit spreads, defaults in payment of principal or 
interest, or credit rating downgrades. 
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Japan is the largest market for the Company's insurance products, and the Company owns substantial holdings in Japan 
Government Bonds (JGBs). Government actions to stimulate the economy affect the value of the Company's existing 
holdings, its reinvestment rate on new investments in JGBs or other yen-denominated assets, and consumer behavior 
relative to the Company's suite of insurance products. The additional government debt from fiscal stimulus actions 
could adversely impact the Japan sovereign credit profile, which could in turn lead to volatility in Japanese capital 
and currency markets. 

Should investors become concerned with any of the Company's investment holdings, including the concentration in 
JGBs, its access to market sources of funding could be negatively impacted. It is possible that lenders or debt investors 
may also become concerned if the Company incurs large investment losses or if the level of the Company's business 
activity decreases due to a market downturn or there are further adverse economic trends in the U.S. or Japan, 
specifically, or generally in developed markets. 

The Company needs liquidity to pay its operating expenses, dividends on its common stock, interest on its debt, and 
liabilities. See the "Liquidity and Capital Resources" Item 7, MD&A, for more information. In the event the 
Company's current resources do not meet its needs, the Company may need to seek additional financing. The 
Company's access to additional financing will depend on a variety of factors such as market conditions, the general 
availability of credit within the financial services industry and its credit rating. See the risk factor below entitled, “Any 
decrease in the Company's financial strength or debt ratings may have an adverse effect on its competitive position 
and access to liquidity and capital” for more information. 

Broad economic factors such as consumer spending, business investment, government spending, the volatility and 
strength of the capital markets, inflation, and strain with the U.S. supply chain all affect the business and economic 
environment and, indirectly, the amount and profitability of the Company's business. In an economic downturn 
characterized by higher unemployment, lower family income, lower corporate earnings, lower business investment 
and lower consumer spending, the demand for financial and insurance products could be adversely affected. This 
adverse effect could be particularly significant for companies such as Aflac that distribute supplemental, discretionary 
insurance products primarily through the worksite in the event that economic conditions result in a decrease in the 
number of new hires and total employees. Adverse changes in the economy could potentially lead the Company's 
customers to be less inclined to purchase supplemental insurance coverage or to decide to cancel or modify existing 
insurance coverage, which could adversely affect the Company's net earned premiums, results of operations and 
financial condition. The Company is unable to predict the course of the global financial markets or the recurrence, 
duration or severity of disruptions in such markets. 

See the risk factor entitled "Major public health issues, includingCOVID-19 and any resulting economic effects could 
have an adverse impact on the Company's financial condition and results of operations and other aspects of its 
business" for more information. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

U.S. and global capital markets and economies could deteriorate due to major public health issues, including the 
COVID-19 pandemic, political or social developments, or otherwise.  

Economic and capital markets could suffer downturns, uncertainties, or market disruptions. For example, armed 
conflict in Europe or elsewhere, sanctions intended to address those conflicts or achieve other ends, COVID-19 and 
the related pandemic, and government and business efforts in reaction to any of these, may continue to create economic 
and financial turmoil and contribute to a recession, to decreased economic output, to unemployment, to market 
dislocations, to political uncertainties, to inflation, to stagnated economic growth, and other effects. These may reduce 
the performance, and increase the risks, of our investment portfolio. They may also prevent us from continuing normal 
business operations, and our measures to mitigate their effects - such as remote working and workplace safety 
measures - may be inadequate to limit the strain on our business continuity plans and contain operational risk, such as 
information technology and third-party service provider risks. 
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We may be unable to raise additional capital to support our business and sustain our growth on favorable terms. 

We may need to increase or maintain the statutory capital and surplus of our life insurance subsidiaries, or the capital 
of our holding company, through debt, equity, and/or other transactions. We may be unable to do so because of adverse 
market conditions or high cost of capital, or be able to do so only on unfavorable terms. As a result, we may have to 
limit sales of new annuity products. We may also agree to restrictions on other activities, transactions, or financial 
arrangements in order to obtain necessary capital. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

AIG Parent’s ability to access funds from our subsidiaries is limited, and our internal sources of liquidity may be 
insufficient to meet our needs, including providing capital that may be required by our subsidiaries. 

Certain of our subsidiaries, for example, need sufficient liquidity in order to maintain regulatory capital ratios, comply 
with rating agency requirements, meet unexpected cash flow obligations, satisfy capital maintenance and guarantee 
agreements and collateralize debt. If our liquidity is insufficient to meet our needs, at such time, we may need to have 
recourse to third-party financing, external capital markets or other sources of liquidity, which may not be available or 
could be expensive. The availability and cost of any additional financing at any given time depends on a variety of 
factors, including general market conditions, the volume of trading activities, the overall availability of credit, 
regulatory actions and our credit ratings and credit capacity. It is also possible that, as a result of such recourse to 
external financing, customers, lenders or investors could develop a negative perception of our long- or short-term 
financial prospects. Disruptions, volatility and uncertainty in the financial markets, and downgrades in our financial 
strength or credit ratings, may limit our ability to access external capital markets at times and on terms favorable to us 
to meet our capital and liquidity needs or restrict our access to the external capital markets or other financing sources. 
If AIG Parent is unable to satisfy a capital need of a subsidiary, the credit rating agencies could downgrade the 
subsidiary’s financial strength ratings or the subsidiary could become insolvent or, in certain cases, could be seized 
by its regulator.  In the ordinary course of our business, we are required to post collateral for our insurance company 
subsidiaries from time to time. If our reinsurance liabilities increase, we may be required to post additional collateral 
for insurance company clients that we reinsure. In addition, we may be required to post additional collateral due to 
regulatory changes from time to time. The need to post this additional collateral, if significant enough, may require us 
to sell investments at a loss in order to provide securities of suitable credit quality or otherwise secure adequate capital 
at an unattractive cost. This could adversely impact our business, financial condition, results of operations and cash 
flows. 

For additional information on our liquidity, see Part II, Item 7. MD&A - Liquidity and Capital Resources. 

For additional information on rating agency requirements, see Liquidity, Capital and Credit -  “A downgrade by one 
or more of the rating agencies in the Insurer Financial Strength ratings of our insurance or reinsurance companies 
could limit their ability to write or prevent them from writing new business and impair their retention of customers 
and in-force business, and a downgrade in our credit ratings could adversely affect our business, results of operations, 
financial condition and liquidity” below. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Adverse capital and credit market conditions or a downgrade in our credit ratings may significantly affect our ability 
to meet liquidity needs, our access to capital and our cost of capital. 

Volatility, uncertainty and disruption in the capital and credit markets may decrease available liquidity, which we may 
need to pay our expenses and dividends. If the market conditions hinder our availability to obtain capital, our business 
could suffer. 

Our liquidity needs are satisfied primarily through our reserves and the cash generated by our operations. We believe 
the level of cash and securities we maintain, combined with expected cash inflows from investments and operations, 
is adequate to meet anticipated short-term and long-term payment obligations. In the event current resources are 
insufficient to satisfy our needs, we may access financing sources such as bank debt. Additional financing depends on 
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a variety of factors such as market conditions, the general availability of credit, the volume of trading activities, the 
overall availability of credit to the financial services industry, our credit ratings and credit capacity, actions by our 
regulators, and perceptions held by shareholders, customers or lenders. 

Further, the financial strength ratings which various rating organizations publish as a measure of an insurance 
company’s ability to meet contractholder and policyholder obligations, are important to maintain public confidence 
in our products, our competitive position, and the ability to market our products. Any future downgrade in our financial 
strength ratings, or the announced potential for a downgrade, could potentially have a significant adverse effect on our 
financial condition and results of operations in many ways, including: (i) reducing new sales of insurance and annuity 
products and investment products; (ii) adversely affecting our relationships with our advisors and third-party 
distributors of our products; (iii) materially increasing the number or amount of policy surrenders and withdrawals by 
contractholders and policyholders; (iv) requiring us to reduce prices for many of our products and services to remain 
competitive; and (v) adversely affecting our ability to obtain reinsurance or obtain reasonable pricing on reinsurance. 

Ratings agencies have and may continue to increase the frequency and scope of their credit reviews, adjust upward 
the capital and other requirements employed in the rating organizations’ models for maintenance of ratings levels 
(including adjusting the framework under which they view our Company’s business mix that drives these 
requirements), or downgrade ratings applied to particular classes of securities or types of institutions, and our ratings 
could be changed at any time and without any notice by the rating organizations. 

Market conditions or decisions by our ratings agencies that hinder our access to capital may limit our ability to satisfy 
statutory capital targets, generate fee income and market-related revenue to meet liquidity needs and access the capital 
necessary to grow our business. As such, we may be forced to delay raising capital, issue different types of capital 
than we would otherwise, less effectively deploy such capital, or bear an unattractive cost of capital which could 
decrease our profitability and significantly reduce our financial flexibility. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We are subject to significant operating and financial restrictions imposed by our credit agreement and we are also 
subject to certain operating restrictions imposed by the indenture to which we are a party. 

On December 3, 2019, AHL, ALRe, AUSA Corporation (AUSA) and AARe, as borrowers, entered into a credit 
agreement with a syndicate of banks, including Citibank, N.A., as administrative agent, and the other lenders named 
therein (Credit Facility). The Credit Facility contains various restrictive covenants which limit, among other things, 
subject to certain exceptions: 

• the ability of material subsidiaries of the borrowers to incur additional indebtedness and make guarantees; 

• the ability to create liens on the borrowers’ assets and on the equity interests of material subsidiaries; 

• the ability of any borrower or any material subsidiary thereof to make fundamental changes; 

• the ability of any borrower or any subsidiary thereof to engage in certain transactions with affiliates; and 

• the ability to make changes in the nature of the borrowers’ business. 

These covenants, some of which are financial, may prevent or restrict us from capitalizing on business opportunities, 
including making additional acquisitions or growing our business. In addition, if AHL undergoes a “change of control” 
as defined in the Credit Facility, the lenders under the Credit Facility will have the right to terminate the facility and/or 
accelerate the maturity of all outstanding loans. As of December 31, 2021, no borrowings under the Credit Facility 
were outstanding. As a result of these restrictions and their effects on us, we may be limited in how we conduct our 
business and may be unable to raise additional debt financing to compete effectively or to take advantage of new 
business opportunities. 

In addition to the covenants to which we are subject pursuant to our Credit Facility, AHL is also subject to certain 
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limited covenants pursuant to the Indenture, dated January 12, 2018, by and between us and US Bank National 
Association, as trustee (Base Indenture), as supplemented by the applicable supplemental indenture, by and among us 
and US Bank National Association, as trustee (together with the Base Indenture, Indenture). The Indenture contains 
restrictive covenants which limit, subject to certain exceptions, AHL’s and, in certain instances, some or all of its 
subsidiaries’ ability to make fundamental changes, create liens on any capital stock of certain of AHL’s subsidiaries, 
and sell or dispose of the stock of certain of AHL’s subsidiaries.  

The terms of any future indebtedness we may incur may contain additional restrictive covenants. 

As a financial services company, we are exposed to liquidity risk, which is the risk that we are unable to meet near-
term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (e.g. market, policyholder behavior, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit agreement, may 
be unavailable or inadequate to satisfy the liquidity demands described below. In particular, the spread of COVID-19 
continues to contribute to tremendous volatility in the financial markets and may restrict the liquidity sources available 
to us and further may result in an increase of our liquidity demands. 

We have four primary sources of liquidity exposure and associated drivers that trigger material liquidity demand. 
Those sources are: 

• Collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets, such as that 
experienced during the first and second quarters of 2020, had and may in the future increase collateral 
requirements to counterparties and may create liquidity risk. As of December 31, 2021, we had collateral 
with a value of $7.6 billion pledged to third parties. 

• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions or otherwise short-term in nature and may be used to 
fund longer-term assets. We also face potential liquidity risks from unexpected cash demands due to severe 
mortality, policyholder withdrawals or lapse events. If such events were to occur, we may face unexpectedly 
high levels of claim payments to policyholders. 

• Funding availability: We have availed ourselves of the financial markets for funding (such as through the 
issuance of senior notes, securities lending and repurchase arrangements and other forms of borrowing in the 
capital markets). These sources might not be available during times of stress, or may only be available on 
unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Funding commitments: We are contractually obligated to fund capital calls of or otherwise make investments 
in certain entities. These obligations may become due at any time upon counterparty request. Substantial 
economic stress, such as that brought about by COVID-19, may accelerate the timing and increase the 
frequency of capital calls. To the extent that a significant amount of such obligations becomes due at any 
given time, it may give rise to liquidity risk. As of December 31, 2021, we had commitments to make 
investments in the amount of $14.8 billion, excluding commitments of third-party cedants to investees 
associated with assets backing obligations reinsured to us. 

If a material liquidity demand is triggered and we are unable to satisfy the demand with the sources of liquidity readily 
available to us, it may have a material adverse impact on our business, financial condition, results of operations, 
liquidity and cash flows. 

See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and 
Capital Resources for a discussion of our liquidity and sources and uses of liquidity, including information about legal 
and regulatory limits on the ability of our subsidiaries to pay dividends. 
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Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 

Our indebtedness and the degree to which we are leveraged could cause a material adverse effect on our financial 
condition and results of operations 

We had  $3.2 billion of total long-term consolidated indebtedness outstanding at December 31, 2021, consisting of 
debt securities issued to investors. We are required to service this indebtedness with cash at BHF and with dividends 
and other intercompany cash flows from our subsidiaries. The funds needed to service our indebtedness as well as to 
make required dividend payments on our outstanding preferred stock will not be available to meet any short-term 
liquidity needs we may have, invest in our business, pay any potential dividends on our common stock or carry out 
any share or debt repurchases that we may undertake. 

Overall, our ability to generate cash is subject to general economic, financial market, competitive, legislative, 
regulatory, client behavior and other factors that are beyond are control. We may not generate sufficient funds to 
service our indebtedness and meet our business needs, such as funding working capital or the expansion of our 
operations. In addition, our leverage could put us at a competitive disadvantage compared to our competitors that are 
less leveraged. Our leverage could also impede our ability to withstand downturns in our industry or the economy, in 
general or lead to actions by rating agencies. See “- A downgrade or a potential downgrade in our financial strength 
or credit ratings could result in a loss of business and materially adversely affect our financial condition and results of 
operations” See also “Management’s Discussion and Analysis of Financial Condition and Results of Operations - 
Liquidity and Capital Resources - The Company - Primary Sources of Liquidity and Capital” for more details about 
our indebtedness. In addition, since the Tax Cuts and Jobs Act limits the deductibility of interest expense, we may not 
be able to fully deduct the interest payments on a substantial portion of our indebtedness. Limitations on our operations 
and use of funds resulting from our indebtedness could have a material adverse effect on our financial condition and 
results of operations. 

Our failure to comply with the agreements relating to our outstanding indebtedness, including as a result of events 
beyond our control, could result in an event of default that could materially and adversely affect our business, financial 
condition, results of operations or cash flows 

If there were an event of default under any of the agreements governing our outstanding indebtedness, we may not be 
able to incur additional indebtedness and the holders of the defaulted indebtedness could cause all amounts outstanding 
with respect to that indebtedness to be due and payable immediately. 

Our $1.0 billion senior unsecured revolving credit facility maturing May 7, 2024 (the “Revolving Credit Facility) and 
our reinsurance financing arrangement contain certain administrative, reporting, legal and financial covenants, 
including, in the case of the Revolving Credit Facility, requirements to maintain a specified minimum consolidated 
net worth and to maintain a ratio of indebtedness to total capitalization not in excess of a specified percentage, as well 
as limitations on the dollar amount of indebtedness that may be incurred by our subsidiaries. Such covenants could 
restrict our operations and use of funds. See “Management’s Discussion and Analysis of Financial Condition and 
Results of Operations - Liquidity and Capital Resources - The Company.” Failure to comply with the covenants in the 
Revolving Credit Facility or fulfill the conditions to borrowings, or the failure of lenders to fund their lending 
commitments (whether due to insolvency, illiquidity or other reasons) in the amounts provided for under the terms of 
the Revolving Credit Facility, would restrict our ability to access the 2019 Revolving Credit Facility when needed 
and, consequently, could have a material adverse effect on our financial condition, results of operations and liquidity. 
See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital 
Resources - The Company - Primary Sources of Liquidity and Capital - Credit and Committed Facilities” for a 
discussion of our credit facilities, including the Revolving Credit Facility. 

Our ability to make payments on and to refinance our existing indebtedness, as well as any future indebtedness that 
we may incur, will depend on our ability to generate cash in the future from operations, financings or asset sales. Our 
ability to generate cash to meet our debt obligations in the future is sensitive to capital markets returns, primarily due 
to our variable annuity business. Overall, our ability to generate cash is subject to general economic, financial market, 
competitive, legislative, regulatory, client behavioral, and other factors that are beyond our control. 
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The lenders who hold our indebtedness could also accelerate amounts due in the event that we default, which could 
potentially trigger a default or acceleration of the maturity of our other indebtedness. We cannot assure you that our 
assets or cash flow would be sufficient to fully repay borrowings under our outstanding debt instruments if accelerated 
upon an event of default, which could have a material adverse effect on our ability to continue to operate as a going 
concern. If we are not able to repay or refinance our indebtedness as it becomes due, we may be forced to take 
disadvantageous actions, including significant business and legal entity restructuring, limited new business 
investment, selling assets or dedicating an unsustainable level of our cash flow from operations to the payment of 
principal and interest on our indebtedness. In addition, our ability to withstand competitive pressures and to react to 
changes in the insurance industry could be impaired. Further, if we are unable to repay, refinance or restructure our 
secured indebtedness, the holders of such indebtedness could proceed against any collateral securing that indebtedness. 

Adverse capital and credit market conditions may significantly affect our ability to meet liquidity needs and our access 
to capital 

The capital and credit markets may be subject to periods of extreme volatility. Disruptions in capital markets could 
adversely affect our liquidity and credit capacity or limit our access to capital which may in the future be needed to 
operate our business and meet policyholder obligations. 

We need liquidity at our holding company to pay our operating expenses, pay interest on our indebtedness, carry out 
any share or debt repurchases that we may undertake, pay any potential dividends on our stock, provide our 
subsidiaries with cash or collateral, maintain our securities lending activities and replace certain maturing liabilities. 
Without sufficient liquidity, we could be forced to curtail our operations and limit the investments necessary to grow 
our business. 

For our insurance subsidiaries, the principal sources of liquidity are insurance premiums and fees paid in connection 
with annuity products, and cash flow from our investment portfolio to the extent consisting of cash and readily 
marketable securities. 

In the event capital markets or other conditions have an adverse impact on our capital and liquidity, or our stress-
testing indicates that such conditions could have an adverse impact beyond expectations and our current resources do 
not satisfy our needs or regulatory requirements, we may have to seek additional financing to enhance our capital and 
liquidity position. The availability of additional financing will depend on a variety of factors such as the then current 
market conditions, regulatory capital requirements, availability of credit to us and the financial services industry 
generally, our credit ratings and financial leverage, and the perception of our customers and lenders regarding our 
long- or short-term financial prospects if we incur large operating or investment losses or if the level of our business 
activity decreases due to a market downturn. Similarly, our access to funds may be impaired if regulatory authorities 
or rating agencies take negative actions against us. Our internal sources of liquidity may prove to be insufficient and, 
in such case, we may not be able to successfully obtain additional financing on favorable terms, or at all. 

In addition, our liquidity requirements may change if, among other things, we are required to return significant 
amounts of cash collateral on short notice under securities lending agreements or other collateral requirements. See “- 
Investments-Related Risks - Should the need arise, we may have difficulty selling certain holdings in our investment 
portfolio or in our securities lending program in a timely manner and realizing full value given that not all assets are 
liquid,” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity 
and Capital Resources - The Company - Liquidity.” 

Our financial condition, results of operations, cash flows and statutory capital position could be materially adversely 
affected by disruptions in the financial markets, as such disruptions may limit our ability to replace, in a timely manner, 
maturing liabilities, satisfy regulatory capital requirements, and access the capital that may be necessary to grow our 
business. See “- Regulatory and Legal Risks - Our insurance business is highly regulated, and changes in regulation 
and in supervisory and enforcement policies may materially impact our capitalization or cash flows, reduce our 
profitability and limit our growth.” As a result, we may be forced to delay raising capital, issue different types of 
securities than we would have otherwise, less effectively deploy such capital, issue shorter tenor securities than we 
prefer, or bear an unattractive cost of capital, which could decrease our profitability and significantly reduce our 
financial flexibility. 
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CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

We have substantial indebtedness which may restrict our ability to take advantage of business, strategic or financing 
opportunities. 

As of December 31, 2021, we had an aggregate principal amount of indebtedness of $1,150.0 million (comprised of 
$500.0 million of 5.250% Senior Notes due 2025, $500.0 million of 5.250% Senior Notes due 2029 (collectively, the 
"Notes")) and $150.0 million of 5.125% Subordinated Debentures due 2060 (the "Debentures"). Our indebtedness will 
require approximately $60.8 million in cash to service in 2022 (based on the principal amounts outstanding and 
applicable interest rates as of December 31, 2021). In addition, the Company has entered into the Revolving Credit 
Agreement. There were no amounts drawn under the Revolving Credit Agreement at December 31, 2021. See the note 
to the consolidated financial statements entitled "Notes Payable - Direct Corporate Obligations" for more information. 

If we fail to pay interest or principal on our other indebtedness, including the Notes, we will be in default under the 
indentures governing such indebtedness, which could also lead to a default under agreements governing our existing 
and future indebtedness, including under the Revolving Credit Agreement. If the repayment of the related indebtedness 
were to be accelerated after any applicable notice or grace periods, we likely may not have sufficient funds at the 
holding company level to repay our indebtedness. Absent sufficient liquidity to repay our indebtedness, our 
management or our independent registered public accounting firm may conclude that there is substantial doubt 
regarding our ability to continue as a going concern. 

The Revolving Credit Agreement and the Indentures for the Notes and Debentures contain various restrictive 
covenants and required financial ratios that could limit our operating flexibility. The violation of one or more loan 
covenant requirements will entitle our lenders to declare all outstanding amounts under the Revolving Credit 
Agreement, the Notes and the Debentures to be due and payable. 

Certain of the agreements governing our indebtedness contain a number of restrictive covenants and require financial 
ratios that impose operating and financial restrictions on us and may limit our ability to engage in acts that may be in 
our long-term best interest, including restrictions on our ability to: incur additional indebtedness and guarantee 
indebtedness; pay dividends or make other distributions or repurchase or redeem our capital stock; prepay, redeem or 
repurchase subordinated debt; sell assets; incur liens; enter into transactions with affiliates; and consolidate, merge, 
sell or otherwise dispose of our assets. 

The Revolving Credit Agreement requires the Company to maintain (each as calculated in accordance with the 
Revolving Credit Agreement): (i) a debt to total capitalization ratio (excluding hybrid securities, except to the extent 
that the aggregate amount outstanding of all such hybrid securities exceeds an amount equal to 15% of total 
capitalization) of not more than 35.0 percent (such ratio was 26.4 percent at December 31, 2021; and (ii) a minimum 
consolidated net worth of not less than the sum of (x) $2,674 million plus (y) 25.0% of the net equity proceeds received 
by the Company from the issuance and sale of equity interests in the Company (the Company's consolidated net worth 
was $3,312.6 million at December 31, 2021 compared to the minimum requirement of $2,691.8 million). 

These covenants place restrictions on the manner in which we may operate our business and our ability to meet these 
financial covenants may be affected by events beyond our control. If we default under any of these covenants, the 
lenders could declare the outstanding principal amount of the loan, accrued and unpaid interest and all other amounts 
owing and payable thereunder to be immediately due and payable, which would have material adverse consequences 
to us. In addition, an event of default under the Revolving Credit Agreement would permit our lenders to terminate 
commitments to extend further credit. See the note to the consolidated financial statements entitled "Notes Payable - 
Direct Corporate Obligations" for more information. 

A decline in our current credit ratings may adversely affect our ability to access capital and the cost of such capital, 
which could have a material adverse effect on our financial condition and results of operations.. 

Our senior unsecured debt ratings are currently "bbb", "BBB-", "Baa3" and “BBB” from AM. Best, Fitch, Moody’s , 
respectively. If we were to require additional capital, either to refinance our existing indebtedness or for any other 
reason, our current senior unsecured debt ratings, as well as conditions in the credit markets generally, could restrict 
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our access to such capital and adversely affect its cost. Disruptions, volatility and uncertainty in the financial markets, 
and our credit ratings could limit our ability to access external capital markets at times and on terms which allow us 
to meet our capital and liquidity needs. See "Management's Discussion and Analysis of Financial Condition and 
Results of Operations-Liquidity and Capital Resources Liquidity of the Holding Companies" for more information. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Adverse capital and credit market conditions. 

Volatility and disruption in the capital and credit markets may exert downward pressure on the availability of liquidity 
and credit capacity. We need liquidity to pay our operating expenses (including potential hedging losses), interest 
expenses and any distributions on our capital stock and to capitalize our insurance subsidiaries. Without sufficient 
liquidity, we could be required to curtail our operations and our business would suffer. While we expect that our future 
liquidity needs will be satisfied primarily through cash generated by our operations, borrowings from third parties and 
dividends and distributions from our subsidiaries, it is possible that we will not be able to meet our anticipated short-
term and long-term benefit and expense payment obligations. If current resources are insufficient to satisfy our needs, 
we may access financing sources such as bank debt or the capital markets. These services may not be available during 
times of stress or may only be available on unfavorable terms. If we are unable to access capital markets to issue new 
debt, refinance existing debt or sell additional shares as needed, or if we are unable to obtain such financing on 
acceptable terms, our business could be adversely impacted. Volatility in the capital markets may also consume 
liquidity as we pay hedge losses and meet collateral requirements related to market movements. We expect these 
hedging programs to incur losses in certain market scenarios, creating a need to pay cash settlements or post collateral 
to counterparties. Although our liabilities will also be reduced in these scenarios, this reduction is not immediate, and 
so in the short term, hedging losses will reduce available liquidity. 

Disruptions, uncertainty or volatility in the capital and credit markets may limit our ability to raise additional capital 
to support business growth, or to counter-balance the consequences of losses or increased regulatory reserves and 
rating agency capital requirements. This could force us to: (i) delay raising capital; (ii) miss payments on our debt or 
reduce or eliminate dividends paid on our capital stock; (iii) issue capital of different types or under different terms 
than we would otherwise; or (iv) incur a higher cost of capital than would prevail in a more stable market environment. 
Ratings agencies may change our credit ratings, and any downgrade is likely to increase our borrowing costs and limit 
our access to the capital markets and could be detrimental to our business relationships with distribution partners. Our 
business, results of operations, financial condition, liquidity, statutory capital or rating agency capital position could 
be materially and adversely affected by disruptions in the capital and credit markets. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our sources of capital have become more limited, and under certain conditions we may need to seek additional capital 
on unfavorable terms. 
 
We may be unable to successfully execute our strategic plans to strengthen our financial position and create long-
term shareholder value.  
 
There are numerous risks and constraints in our ability to achieve our strategic priorities, including but not limited to 
the following:  
  

   

  

•   risks on Enact Holdings’ ability to pay dividends as a result of the GSEs amendments to PMIERs in response to 
COVID-19 as well as additional PMIERs requirements or other restrictions that the GSEs may place on the ability 
of Enact Holdings to pay dividends. For additional information, see “Genworth Financial and Genworth Holdings 
depend on the ability of their respective subsidiaries to pay dividends and make other payments and distributions to 
each of them and to meet their obligations;”  
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•   an inability to increase the capital needed in our businesses in a timely manner and on anticipated terms, including 

through improved business performance, reinsurance or similar transactions, asset sales, debt issuances, securities 
offerings or otherwise, in each case as and when required;   

  

   
  •   our strategic priorities change or become more costly or difficult to successfully achieve than currently anticipated 

or the benefits achieved being less than anticipated;   
  

   
  •   an inability to identify and contract with a strategic partner regarding a new long-term care insurance business;  

  
 
  •   an inability to establish a new long-term care insurance business or product offerings due to commercial and/or 

regulatory challenges;   
  

   
  •   an inability to reduce costs proportionate with Genworth’s reduced business activity, including as forecasted and in 

a timely manner; and  
  

   

  

•   adverse tax or accounting charges, including new accounting guidance (that is effective for us on January 1, 2023) 
related to long-duration insurance contracts. See “-Changes in accounting and reporting standards issued by the 
Financial Accounting Standards Board or other standard-setting bodies and insurance regulators could materially 
adversely affect our business, financial condition and results of operations.”  
  

If our strategic priorities become compromised due to any of the aforementioned risks (or other unnamed risks) 
preventing their execution, we may decide to take additional measures to increase our financial flexibility, including 
issuing equity at Genworth Financial which would be dilutive to our shareholders, or additional debt at Genworth 
Financial, Genworth Holdings or Enact Holdings (including debt convertible into equity), which could increase our 
leverage. The availability of any additional debt or equity funding will depend on a variety of factors, including market 
conditions, regulatory considerations, the general availability of credit and particularly important to the financial 
services industry, our credit ratings and credit capacity and the performance of and outlook for our company and our 
businesses, particularly Enact Holdings. Market conditions may make it difficult to obtain funding or complete asset 
sales to generate additional liquidity, especially on short notice and when the demand for additional funding in the 
market is high. Our access to funding may be further impaired by our credit or financial strength ratings, business 
prospects and our financial condition. See “-Our sources of capital have become more limited, and under certain 
conditions we may need to seek additional capital on unfavorable terms.”  
 
Defaults by counterparties to our reinsurance arrangements or to derivative instruments we use to hedge our business 
risks, or defaults by us on agreements we have with these counterparties, may expose us to risks we sought to mitigate, 
which could have a material adverse effect on our business, results of operations and financial condition.  
 
We routinely execute reinsurance and derivative transactions with reinsurers, brokers/dealers, commercial banks, 
investment banks and other institutional counterparties to mitigate our risks in various circumstances and to hedge 
various business risks. Many of these transactions expose us to credit risk in the event of default of our counterparty 
or client or change in collateral value. Reinsurance does not relieve us of our direct liability to our policyholders, even 
when the reinsurer is liable to us. Accordingly, we bear credit risk with respect to our reinsurers. We cannot be sure 
that our reinsurers will pay the reinsurance recoverable owed to us now or in the future or that they will pay these 
recoverables on a timely basis. A reinsurer’s insolvency, inability or unwillingness to make payments under the terms 
of its reinsurance agreement with us could have a material adverse effect on our financial condition and results of 
operations. Collateral is often posted by the counterparty to offset this risk; however, we bear the risk that the collateral 
declines in value or otherwise is inadequate to fully compensate us in the event of a default. We also enter into a 
variety of derivative instruments, including options, swaps, forwards, and interest rate and currency swaps with a 
number of counterparties. If our counterparties fail or refuse to honor their obligations under the derivative 
instruments, and collateral posted, if any, is inadequate, our hedges of the related risk will be ineffective. In addition, 
if we trigger downgrade provisions on risk-hedging or reinsurance arrangements, the counterparties to these 
arrangements may be able to terminate our arrangements with them or require us to take other measures, such as post 
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additional collateral, contribute capital or provide letters of credit. We have agreed to new terms with almost all of our 
counterparties concerning our collateral arrangements given our low ratings and, in most cases, agreed to post excess 
collateral to maintain our existing derivative agreements. Moreover, the new terms also removed the credit downgrade 
provisions from all of the insurance company master swap agreements and replaced them with a provision that allows 
the counterparty to terminate the derivative transaction if the RBC ratio of the applicable insurance company goes 
below a certain threshold. Although we believe this has allowed us to maintain effective hedging relationships with 
our counterparties, it has added additional strain on liquidity and collateral sufficiency. Furthermore, there is no 
assurance that we can maintain these current arrangements in the foreseeable future or at all. If counterparties exercise 
their rights to terminate transactions, we may be required to make cash payments to the counterparty based on the 
current contract value, which would hinder our ability to manage future risks.  

Globe Life Inc. Form 10-K filed on February 24, 2022 

Adverse capital and credit market conditions may significantly affect our ability to meet liquidity needs or access 
capital, as well as affect our cost of capital.  

Should interest rates increase in the future, the higher interest expense on any new issued debt may reduce net income. 
In addition, if the credit and capital markets were to experience significant disruption, uncertainty and instability, these 
conditions could adversely affect our access to capital. Such market conditions could limit our ability to replace 
maturing debt obligations in a timely manner or at all and/or access the capital necessary to grow our business. 

In the unlikely event that current sources of liquidity do not satisfy our needs, we may have to seek additional financing 
or raise capital. The availability and cost of additional financing or capital depend on a variety of factors such as 
market conditions, the general availability of credit or capital, the volume of trading activities, the overall availability 
of credit to the insurance industry and our credit ratings and credit capacity. Additionally, customers, lenders or 
investors could develop a negative perception of our financial prospects if we were to incur large investment losses or 
if the level of our business activity decreased due to a market downturn. Our access to funds may also be impaired if 
regulatory authorities or rating agencies take negative actions against us. If our internal sources of liquidity prove to 
be insufficient, we may not be able to successfully obtain additional financing on favorable terms or at all. As such, 
we may be forced to delay raising capital, issue shorter term securities than we would prefer or bear an unattractive 
cost of capital which could decrease our profitability and significantly reduce our financial flexibility. If so, our results 
of operations, financial condition, consolidated RBC, and cash flows could be materially negatively affected. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Adverse capital and credit market conditions may affect our ability to meet liquidity needs, access to capital and cost 
of capital. 

In the event that our current sources of liquidity do not satisfy our needs, we may have to seek additional financing. 
The availability of additional financing will depend on a variety of factors such as market conditions, the general 
availability of credit, the volume of trading activities, the overall availability of credit to the financial services industry, 
our credit ratings and credit capacity, as well as the possibility that customers or lenders could develop a negative 
perception of our long- or short-term financial prospects if we incur large investment losses or if the level of our 
business activity decreases due to a market downturn. Similarly, our access to funds may be impaired if regulatory 
authorities or rating agencies take negative actions against us. See “Liquidity and Capital Resources – Ratings” in the 
MD&A for a description of our credit ratings. Our internal sources of liquidity may prove to be insufficient, and in 
such case, we may not be able to successfully obtain additional financing on favorable terms, or at all. 

Disruptions, uncertainty or volatility in the capital and credit markets may also limit our access to capital required to 
operate our business, most significantly our insurance operations. Such market conditions may limit our ability to 
replace, in a timely manner, maturing liabilities; satisfy statutory capital requirements; generate fee income and 
market-related revenue to meet liquidity needs; and access the capital necessary to grow our business. As such, we 
may be forced to delay raising capital, issue shorter term securities than we prefer or bear an unattractive cost of capital 
which could decrease our profitability and significantly reduce our financial flexibility. Our results of operations, 
financial condition, cash flows and statutory capital position could be materially adversely affected by disruptions in 
the financial markets. 
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 An inability to access our credit facilities could result in a reduction in our liquidity and lead to downgrades in our 
credit and financial strength ratings. 

We rely on our credit facilities as a potential source of liquidity. We also use the credit facilities as a potential backstop 
to provide statutory reserve credit, particularly for variable annuities. While our variable annuity hedge assets available 
to provide reserve credit have normally exceeded the ceded statutory reserves, in certain stressed market conditions, 
it is possible that these assets could be less than the ceded statutory reserve. Our credit facilities are available to provide 
reserve credit to LNL in such a case. If we were unable to access our facility in such circumstances, it could materially 
impact LNL’s capital position. The availability of these facilities could be critical to our credit and financial strength 
ratings and our ability to meet our obligations as they come due in a market when alternative sources of credit are 
tight.  

In addition, our failure to comply with the covenants in the credit facilities or fulfill the conditions to borrowings, or 
the failure of lenders to fund their lending commitments (whether due to insolvency, illiquidity or other reasons) in 
the amounts provided for under the terms of the facilities, would restrict our ability to access these credit facilities 
when needed and, consequently, could have a material adverse effect on our financial condition and results of 
operations. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Not Meet Our Liquidity Needs, Access Capital, or May Face Significantly Increased Cost of Capital Due to 
Adverse Capital and Credit Market Conditions 

In cases of volatility, disruption, or other conditions in global capital markets we may have to seek additional 
financing, the availability and cost of which could be adversely affected by market conditions, regulatory 
considerations, availability of credit to our industry generally, our credit ratings and credit capacity, reduced business 
activity, or investment losses, and the perception of our financial prospects. Our access to funds may be impaired if 
regulatory authorities or rating agencies take negative actions against us. We may not be able to successfully obtain 
additional financing we need on favorable terms or at all. We may be required to return significant amounts of cash 
collateral on short notice under securities lending or derivatives agreements or post collateral or make payments related 
to specified counterparty agreements. 

Our business and financial results may suffer without sufficient liquidity through impaired ability to pay claims, other 
operating expenses, interest on our debt and dividends on our capital stock, cash or collateral to our subsidiaries, 
maintain our securities lending, replace certain maturing liabilities, sustain our operations and investments, and 
repurchase our common stock. Capital and credit market volatility may limit our access to capital we need to operate, 
limiting our ability to raise capital, issue the types of securities we would prefer, timely replace maturing liabilities, 
satisfy regulatory requirements, and access capital to grow our business, any of which could decrease our profitability 
and significantly reduce our financial flexibility. 

We May Be Unable to Access Our Credit Facility, Reducing Our Liquidity and Leading to Downgrades in Our Credit 
and Financial Strength Ratings 

We may fail to comply with or fulfill all conditions under the unsecured credit facility (the “Credit Facility”) MetLife, 
Inc. and MetLife Funding, Inc. (“MetLife Funding”) maintain. Lenders may fail to fund their lending commitments 
under the Credit Facility due to insolvency, illiquidity or other reasons. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Adverse capital and credit market conditions may significantly affect our ability to meet liquidity needs, as well as 
our access to capital and cost of capital. 

Our results of operations, financial condition, cash flows and capital position could be materially adversely affected 
by volatility, uncertainty and disruption in the capital and credit markets. 
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We maintain a level of cash and securities which, combined with expected cash inflows from investments and 
operations, is believed adequate to meet anticipated short-term and long-term benefit and expense payment 
obligations. However, withdrawal and surrender levels may differ from anticipated levels for a variety of reasons, 
such as changes in economic conditions or changes in our claims paying ability and financial strength ratings. For 
additional information regarding our exposure to interest rate risk and the impact of a downgrade in our financial 
strength ratings, see “Changes in interest rates or credit spreads or a sustained low interest rate environment may 
adversely affect our results of operations, financial condition and liquidity, and our net income can vary from period 
to period” and “A downgrade in our financial strength or credit ratings may increase policy surrenders and 
withdrawals, reduce new sales, terminate relationships with distributors, impact existing liabilities and increase our 
cost of capital, any of which could adversely affect our profitability and financial condition.” In addition, mark-to-
market adjustments on our investments and derivative instruments may lead to fluctuations in our reported capital. 
Volatility, uncertainty or disruptions in the capital or credit markets may result in the need for additional capital to 
maintain a targeted level of U.S. statutory capital relative to the NAIC’s RBC requirements. In the event our current 
internal sources of liquidity do not satisfy our needs, we may have to seek additional financing and, in such case, we 
may not be able to successfully obtain additional financing on favorable terms, or at all. The availability of additional 
financing will depend on a variety of factors such as market conditions, the general availability of credit, the volume 
of trading activities, the overall availability of credit to the financial services industry, our credit ratings and credit 
capacity, as well as customers’ or lenders’ perception of our long- or short-term financial prospects. Similarly, our 
access to funds may be impaired if regulatory authorities or rating agencies take negative actions against us. 

Disruptions, uncertainty or volatility in the capital and credit markets may limit our access to capital required to operate 
our business, most significantly our insurance operations. Such market conditions may limit our ability to replace, in 
a timely manner, maturing liabilities; satisfy statutory capital requirements; fund redemption requests on insurance or 
other financial products; generate fee income and market-related revenue to meet liquidity needs and access the capital 
necessary to grow our business. As such, we may be forced to delay raising capital, issue shorter tenor securities than 
we prefer, utilize available internal resources or bear an unattractive cost of capital, which could decrease our 
profitability and significantly reduce our financial flexibility and liquidity. 

In addition, we maintain credit facilities with various financial institutions as a potential source of excess liquidity. 
These facilities are in place to bridge timing in cash flows to minimize the cost of meeting our obligations, particularly 
during periods when alternative sources of liquidity are limited. Our ability to borrow funds under these facilities is 
conditioned on our satisfaction of covenants and other requirements contained in the facilities. Our failure to comply 
with these covenants, or the failure of lenders to fund their lending commitments, would restrict our ability to access 
these credit facilities and, consequently, could limit our flexibility in meeting our cash flow needs. 

For further discussion on liquidity risk management, see Item 7. “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations - Liquidity and Capital Resources.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

As a financial services company, we are exposed to liquidity risk, which is the risk that the Company is unable to meet 
near-term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (market, insurance, investment, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit facilities, may 
be unavailable or inadequate to satisfy the liquidity demands described below. 

The Company has four primary sources of liquidity exposure and associated drivers that trigger material liquidity 
demand. Those sources are: 

• Derivative collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets may 
increase collateral requirements to counterparties and create liquidity risk for the Company. 
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• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions used to fund longer term assets. 

• Wholesale funding: The Company depends upon the financial markets for funding (such as through the 
issuance of commercial paper, securities lending and repurchase arrangements and other forms of borrowings 
in the capital markets). These sources might not be available during times of stress, or may only be available 
on unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Insurance cash flows: The Company faces potential liquidity risks from unexpected cash demands due to 
severe mortality calamity, customer withdrawals or lapse events. If such events were to occur, the Company 
may face unexpectedly high levels of claim payments to policyholders. 

For a discussion of the Company’s liquidity and sources and uses of liquidity, including information about legal and 
regulatory limits on the ability of our subsidiaries to pay dividends, see “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations-Liquidity and Capital Resources-Liquidity.” 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Adverse capital and credit market conditions and access to credit facilities may significantly affect our ability to meet 
liquidity needs, access to capital and cost of capital. 

The capital and credit markets experience varying degrees of volatility and disruption. In some periods, the markets 
have exerted downward pressure on availability of liquidity and credit capacity for certain issuers. 

We need liquidity to make our benefit payments, to pay our operating expenses, interest on our debt and dividends on 
our capital stock and to replace certain maturing liabilities. Without sufficient liquidity, we will be forced to curtail 
our operations, and our business will be adversely affected. The principal sources of our liquidity are reinsurance 
premiums under reinsurance treaties and cash flows from our investment portfolio and other assets. Sources of 
liquidity in normal markets also include proceeds from the issuance of a variety of short- and long-term instruments, 
including medium- and long-term debt, subordinated and junior subordinated debt securities, capital securities and 
common stock. 

If current resources do not satisfy our needs, we may have to seek additional financing. The availability of additional 
financing will depend on a variety of factors such as market conditions, the general availability of equity and credit, 
the volume of trading activities, the overall availability of credit to the financial services industry, our credit ratings 
and credit capacity, as well as the possibility that customers or lenders could develop a negative perception of our 
long- or short-term financial prospects. Similarly, our access to funds may be impaired if regulatory authorities or 
rating agencies take negative actions against us. Our internal sources of liquidity may prove to be insufficient, and in 
such case, we may not be able to successfully obtain additional financing on favorable terms, or at all. 

Disruptions, uncertainty or volatility in the capital and credit markets may limit our ability to replace maturing 
liabilities in a timely manner, satisfy statutory capital requirements, generate fee income and market-related revenue 
to meet liquidity needs and access the capital necessary to grow our business. As such, we may be forced to delay 
raising capital, issue shorter tenor securities than we prefer, or bear an unattractive cost of capital, which could 
decrease our profitability and significantly reduce our financial flexibility. Further, our ability to finance our statutory 
reserve requirements depends on market conditions. If market capacity is limited for a prolonged period, our ability 
to obtain new funding for such purposes may be hindered and, as a result, our ability to write additional business in a 
cost-effective manner may be limited or otherwise adversely affected. 

We also rely on our unsecured credit facilities, including our $850 million syndicated credit facility, as potential 
sources of liquidity. Our credit facilities contain administrative, reporting, legal and financial covenants, and our 
syndicated credit facility includes requirements to maintain a specified minimum consolidated net worth and a 
minimum ratio of consolidated indebtedness to total capitalization. If we were unable to access our credit facilities it 
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could materially impact our capital position. The availability of these facilities could be critical to our credit and 
financial strength ratings and our ability to meet our obligations as they come due in a market when alternative sources 
of credit are unavailable. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Adverse capital and credit market conditions may impact our ability to access liquidity and capital, as well as the cost 
of credit and capital. 

Adverse capital market conditions may affect the availability and cost of borrowed funds, thereby impacting our ability 
to support or grow our businesses. We need liquidity to pay our operating expenses, interest on our debt and dividends 
on our capital stock, to carry out any share repurchases that we may undertake, to maintain our securities lending 
activities, to collateralize certain obligations with respect to our indebtedness, and to replace certain maturing 
liabilities. Without sufficient liquidity, we would be forced to curtail our operations, our ability to manage our capital 
structure would be adversely affected, and our business would suffer.  

 

*** 

 

 

 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

35  
 

3. Collateral Posting Requirements 
Aflac Incorporated Form 10-K filed on February 23, 2022 

A decline in the creditworthiness of other financial institutions could adversely affect the Company.  

The Company has exposure to and routinely executes transactions with counterparties in the financial services 
industry, including broker dealers, derivative counterparties, commercial banks and other institutions. 

The Company uses derivative instruments to mitigate various risks associated with its investment portfolio, notes 
payable, and subsidiary dividends. The Company's use of derivatives results in financial exposure to derivative 
counterparties. If the Company's counterparties fail or refuse to honor their obligations under derivative instruments, 
the Company's hedges of the risks will be ineffective, and the Company's financial condition and results of operations 
could be adversely affected. 

The Company engages in derivative transactions directly with unaffiliated third parties under International Swaps and 
Derivatives Association, Inc. (ISDA) agreements and other documentation. Most of the ISDA agreements also include 
Credit Support Annexes (CSAs) provisions, which generally provide for two-way collateral postings at the first dollar 
of exposure. In addition, a significant portion of the derivative transactions have provisions that give the counterparty 
the right to terminate the transaction upon a downgrade of Aflac’s financial strength rating. The actual amount of 
payments that the Company could be required to make depends on market conditions, the fair value of outstanding 
affected transactions, and other factors prevailing at and after the time of the downgrade. If the Company is required 
to post collateral to support derivative contracts and/or pay cash to settle the contracts at maturity, the Company's 
liquidity could be strained. In addition, the Company's cleared swaps result in counterparty exposure to clearing 
brokers and central clearinghouses; while this exposure is mitigated in part by clearinghouse and clearing broker 
capital and regulation, no assurance can be provided that these counterparties will fulfill their obligations. The 
Company also has exposure to counterparties to securities lending transactions in the event they fail to return loaned 
securities. The Company is also exposed to the risk that there may be a decline in value of securities posted as collateral 
for securities lending programs or a decline in value of investments made with cash posted as collateral for such 
programs. 

Further, the Company has agreements with various Japanese financial institutions for the distribution of its insurance 
products. For example, at December 31, 2021, the Company had agreements with 360 banks to market Aflac's products 
in Japan. Sales through these banks represented 5.2% of Aflac Japan's new annualized premium sales in 2021. Any 
material adverse effect on these or other financial institutions could also have an adverse effect on the Company's 
sales. 

The Company has entered into significant reinsurance transactions with large, highly rated counterparties. Negative 
events or developments affecting any one of these counterparties could have an adverse effect on the Company's 
financial position or results of operations. 

All of these risks related to exposure to other financial institutions could adversely impact the Company's consolidated 
results of operations and financial condition. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our investments may lose value or fail to grow as quickly as we expect due to market, credit, liquidity, 
concentration, default, and other risks. 
 
[…] 
 
Derivatives margin requirements may increase, and we may be required to post collateral. In addition, our costs may 
increase due to counterparties' higher capital requirements for derivatives. We may need to liquidate higher yielding 
assets for cash to cover some or all of these costs. 
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American International Group, Inc. Form 10-K filed on February 17, 2022  

A downgrade by one or more of the rating agencies in the Insurer Financial Strength ratings of our insurance or 
reinsurance companies could limit their ability to write or prevent them from writing new business and impair their 
retention of customers and in-force business, and a downgrade in our credit ratings could adversely affect our 
business, results of operations, financial condition and liquidity.  

Insurer Financial Strength (IFS) ratings are an important factor in establishing the competitive position of insurance 
and reinsurance companies. IFS ratings measure an insurance or reinsurance company’s ability to meet its obligations 
to contract holders and policyholders. 

Credit rating agencies estimate a company’s ability to meet its ongoing financial obligations and high IFS and credit 
ratings help maintain public confidence in a company’s products, facilitate marketing of products and enhance a 
company’s competitive position. Downgrades of the IFS ratings of our insurance or reinsurance companies could 
prevent these companies from selling, or make it more difficult for them to succeed in selling, products and services, 
make it more difficult for them to obtain new reinsurance or obtain it on reasonable pricing terms or result in increased 
policy cancellations, lapses and surrenders, termination of, or increased collateral posting obligations under, assumed 
reinsurance contracts, or return of premiums. Under credit rating agency policies concerning the relationship between 
parent and subsidiary ratings, a downgrade in AIG Parent’s credit ratings could result in a downgrade of the IFS ratings 
of our insurance or reinsurance subsidiaries. Similarly, under credit rating agency policies, a downgrade of the IFS 
ratings of our insurance and reinsurance subsidiaries could also result in a downgrade in AIG Parent’s credit ratings. 

In addition, a downgrade of our long-term debt ratings by one or more of the major rating agencies could potentially 
increase our financing costs and limit the availability of financing. A downgrade would also require us to post 
additional collateral payments related to derivative transactions to which we are a party, and could permit the 
termination of these derivative transactions. Additionally, a downgrade in our IFS or credit ratings could cause 
counterparties to limit or reduce their exposure to us and thus reduce our ability to manage our market risk exposures 
effectively during times of market stress. This could adversely affect our business, our consolidated results of 
operations in a reporting period and/or our liquidity. 

In response to the announcement by AIG in October 2020 of its intention to separate the Life and Retirement business 
from AIG, Fitch placed the credit ratings of AIG on “Rating Watch Negative,” Moody’s placed the debt ratings of 
AIG on review for downgrade and S&P placed the credit ratings of AIG and the financial strength ratings of most of 
the General Insurance subsidiaries on CreditWatch with negative implications. Moody’s and Fitch affirmed the 
financial strength ratings and outlooks on our insurance subsidiaries. In connection with the announcement by AIG in 
July 2021 that it reached a definitive agreement with Blackstone to acquire a 9.9 percent equity stake in our Life and 
Retirement business,  Moody’s lowered its debt ratings of AIG to Baa2 from Baa1 and assigned a stable outlook. 
Moody’s also revised the outlook on the A2 financial strength ratings of our Life and Retirement subsidiaries to 
negative from stable. A further downgrade in the credit and debt ratings of AIG could negatively impact our business, 
results of operations, financial condition and liquidity. 

For additional information on rating agency actions in response to AIG’s announced intention to separate its Life and 
Retirement business from AIG, see Part II, Item 7. MD&A - Liquidity and Capital Resources - Rating Agency Actions 
Related to the Announced Separation of Life and Retirement. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Repurchase agreement programs subject us to potential liquidity and other risks. 

We may engage in repurchase agreement transactions whereby we sell fixed income securities to third parties, 
primarily major brokerage firms or commercial banks, with a concurrent agreement to repurchase such securities at a 
determined future date. These repurchase agreements provide us with liquidity and in certain instances also allow us 
to earn spread income. Under such agreements we may be required to deliver additional securities or cash as margin 
to the counterparty if the value of the securities sold decreases prior to the repurchase date. If we are required to return 
significant amounts of cash collateral or post cash or securities as margin on short notice or have inadequate cash on 
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hand as of the repurchase date, we may be forced to sell securities to meet such obligations and may have difficulty 
doing so in a timely manner or may be forced to sell securities in a volatile or illiquid market for less than we otherwise 
would have been able to realize under normal market conditions. Rehypothecation of subject securities by the 
counterparty may also create risk with respect to the counterparty’s ability to perform its obligations to tender such 
securities on the repurchase date. Such facilities may not be available to us on favorable terms or at all in the future. 

As a financial services company, we are exposed to liquidity risk, which is the risk that we are unable to meet near-
term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (e.g. market, policyholder behavior, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit agreement, may 
be unavailable or inadequate to satisfy the liquidity demands described below. In particular, the spread of COVID-19 
continues to contribute to tremendous volatility in the financial markets and may restrict the liquidity sources available 
to us and further may result in an increase of our liquidity demands. 

We have four primary sources of liquidity exposure and associated drivers that trigger material liquidity demand. 
Those sources are: 

• Collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets, such as that 
experienced during the first and second quarters of 2020, had and may in the future increase collateral 
requirements to counterparties and may create liquidity risk. As of December 31, 2021, we had collateral 
with a value of $7.6 billion pledged to third parties. 

• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions or otherwise short-term in nature and may be used to 
fund longer-term assets. We also face potential liquidity risks from unexpected cash demands due to severe 
mortality, policyholder withdrawals or lapse events. If such events were to occur, we may face unexpectedly 
high levels of claim payments to policyholders. 

• Funding availability: We have availed ourselves of the financial markets for funding (such as through the 
issuance of senior notes, securities lending and repurchase arrangements and other forms of borrowing in the 
capital markets). These sources might not be available during times of stress, or may only be available on 
unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Funding commitments: We are contractually obligated to fund capital calls of or otherwise make investments 
in certain entities. These obligations may become due at any time upon counterparty request. Substantial 
economic stress, such as that brought about by COVID-19, may accelerate the timing and increase the 
frequency of capital calls. To the extent that a significant amount of such obligations becomes due at any 
given time, it may give rise to liquidity risk. As of December 31, 2021, we had commitments to make 
investments in the amount of $14.8 billion, excluding commitments of third-party cedants to investees 
associated with assets backing obligations reinsured to us. 

If a material liquidity demand is triggered and we are unable to satisfy the demand with the sources of liquidity readily 
available to us, it may have a material adverse impact on our business, financial condition, results of operations, 
liquidity and cash flows. 

See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and 
Capital Resources for a discussion of our liquidity and sources and uses of liquidity, including information about legal 
and regulatory limits on the ability of our subsidiaries to pay dividends. 

Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 
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Our requirements to pledge collateral or make payments related to declines in estimated fair value of derivatives 
transactions or specified assets in connection with OTC-cleared, OTC-bilateral transactions and exchange traded 
derivatives may adversely affect our liquidity, expose us to central clearinghouse and counterparty credit risk, or 
increase our costs of hedging 

Many of our derivatives transactions require us to pledge collateral related to any decline in the net estimated fair 
value of such derivatives transactions executed through a specific broker at a clearinghouse or entered into with a 
specific counterparty on a bilateral basis. The amount of collateral we may be required to pledge and the payments we 
may be required to make under our derivatives transactions may increase under certain circumstances as a result of 
the requirement to pledge initial margin for OTC-bilateral transactions entered into after the phase-in period, which 
became to be applicable to us in September 2021 as a result of the adoption by the Office of the Comptroller of the 
Currency, the Federal Reserve Board, Federal Deposit Insurance Corporation, Farm Credit Administration and Federal 
Housing Finance Agency and the U.S. Commodity Futures Trading Commission of final margin requirements for 
non-centrally cleared derivatives. Such requirements could adversely affect our liquidity, expose us to central 
clearinghouse and counterparty credit risk, or increase our costs of hedging. See “Business - Regulation - Regulation 
of Over-the-Counter Derivatives.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and negatively 
impact our profitability, our financial condition and our liquidity. 

The performance of our investment portfolio depends in part upon the level of and changes in interest rates, risk 
spreads, real estate values, equity market values, market volatility, the performance of the economy in general, the 
performance of the specific obligors included in our portfolio and other factors that are beyond our control. Changes 
in these factors can affect our net investment income in any period, and such changes can be substantial. These factors 
include, but are not limited to, the following: (i) changes in interest rates and credit spreads, which can reduce the 
value of our investments; (ii) changes in patterns of relative liquidity in the capital markets for various asset classes; 
(iii) changes in the perceived or actual ability of issuers to make timely repayments, which can reduce the value of our 
investments; (iv) changes in the estimated timing of receipt of cash flows; and (v) changes in mortgage delinquency 
or recovery rates, declining real estate prices, challenges to the validity of foreclosures and the quality of service 
provided by service providers on securities in our portfolios. These risks are significantly greater with respect to 
below-investment grade securities and alternative investments, which comprised 6.8 percent and 2.1 percent of our 
total investments as of December 31, 2021. Our structured securities (as defined below), which comprised 24.3percent 
of our available for sale fixed maturity investments at December 31, 2021, are generally subject to variable prepayment 
on the assets underlying such securities, such as mortgage loans. When asset-backed securities, agency residential 
mortgage-backed securities, non-agency residential mortgage-backed securities, collateralized loan obligations and 
commercial mortgage-backed securities, (collectively referred to as "structured securities") prepay faster than 
expected, investment income may be adversely affected due to the acceleration of the amortization of purchase 
premiums or the inability to reinvest at comparable yields in lower interest rate environments. 

We use derivatives in an effort to hedge higher potential returns to our fixed index annuity policyholders based on the 
increase in the value of a particular index. For derivative positions we hold that are in-the-money, we are exposed to 
credit risk in the event of default of our counterparty. 

In addition, our investment borrowings from the Federal Home Loan Bank ("FHLB") are secured by collateral, the 
fair value of which can be significantly impacted by general market conditions. If the fair value of pledged collateral 
falls below specific levels, we would be required to pledge additional eligible collateral or repay all or a portion of the 
investment borrowings. 

The concentration of our investment portfolio in any particular industry, group of related industries, asset classes (such 
as residential mortgage-backed securities and other asset-backed securities), or geographic area could have an adverse 
effect on our results of operations and financial position. While we seek to mitigate this risk by having a broadly 
diversified portfolio, events or developments that have a negative impact on any particular industry, group of related 
industries or geographic area may have an adverse effect on the investment portfolio. 
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Because a substantial portion of our operating results are derived from returns on our investment portfolio, significant 
losses in the portfolio may have a direct and materially adverse impact on our results of operations. In addition, losses 
on our investment portfolio could reduce the investment returns that we are able to credit to our customers of certain 
products, thereby impacting our sales and eroding our financial performance. Investment losses may also reduce the 
capital of our insurance subsidiaries, which may cause us to make additional capital contributions to those subsidiaries 
or may limit the ability of our insurance subsidiaries to make dividend payments to CNO. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Our counterparties’ requirements to pledge collateral related to declines in estimated fair value of derivative 
contracts. 

We use derivatives and other instruments to help us mitigate various business risks. Our transactions with financial 
and other institutions generally specify the circumstances under which the parties are required to pledge collateral 
related to any decline in the market value of the derivatives contracts. If our counterparties fail or refuse to honor their 
obligations under these contracts, we could face significant losses to the extent collateral agreements do not fully 
offset our exposures and our hedges of the related risk will be ineffective. Such failure could have a material adverse 
effect on our business, results of operations or financial condition. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Defaults by counterparties to our reinsurance arrangements or to derivative instruments we use to hedge our business 
risks, or defaults by us on agreements we have with these counterparties, may expose us to risks we sought to mitigate, 
which could have a material adverse effect on our business, results of operations and financial condition.  
 
We routinely execute reinsurance and derivative transactions with reinsurers, brokers/dealers, commercial banks, 
investment banks and other institutional counterparties to mitigate our risks in various circumstances and to hedge 
various business risks. Many of these transactions expose us to credit risk in the event of default of our counterparty 
or client or change in collateral value. Reinsurance does not relieve us of our direct liability to our policyholders, even 
when the reinsurer is liable to us. Accordingly, we bear credit risk with respect to our reinsurers. We cannot be sure 
that our reinsurers will pay the reinsurance recoverable owed to us now or in the future or that they will pay these 
recoverables on a timely basis. A reinsurer’s insolvency, inability or unwillingness to make payments under the terms 
of its reinsurance agreement with us could have a material adverse effect on our financial condition and results of 
operations. Collateral is often posted by the counterparty to offset this risk; however, we bear the risk that the collateral 
declines in value or otherwise is inadequate to fully compensate us in the event of a default. We also enter into a 
variety of derivative instruments, including options, swaps, forwards, and interest rate and currency swaps with a 
number of counterparties. If our counterparties fail or refuse to honor their obligations under the derivative 
instruments, and collateral posted, if any, is inadequate, our hedges of the related risk will be ineffective. In addition, 
if we trigger downgrade provisions on risk-hedging or reinsurance arrangements, the counterparties to these 
arrangements may be able to terminate our arrangements with them or require us to take other measures, such as post 
additional collateral, contribute capital or provide letters of credit. We have agreed to new terms with almost all of our 
counterparties concerning our collateral arrangements given our low ratings and, in most cases, agreed to post excess 
collateral to maintain our existing derivative agreements. Moreover, the new terms also removed the credit downgrade 
provisions from all of the insurance company master swap agreements and replaced them with a provision that allows 
the counterparty to terminate the derivative transaction if the RBC ratio of the applicable insurance company goes 
below a certain threshold. Although we believe this has allowed us to maintain effective hedging relationships with 
our counterparties, it has added additional strain on liquidity and collateral sufficiency. Furthermore, there is no 
assurance that we can maintain these current arrangements in the foreseeable future or at all. If counterparties exercise 
their rights to terminate transactions, we may be required to make cash payments to the counterparty based on the 
current contract value, which would hinder our ability to manage future risks.  

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Our requirements to post collateral or make payments related to declines in market value of specified assets may 
adversely affect our liquidity and expose us to counterparty credit risk. 
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Many of our transactions with financial and other institutions, including settling futures positions, specify the 
circumstances under which the parties are required to post collateral. The amount of collateral we may be required to 
post under these agreements may increase under certain circumstances, which could adversely affect our liquidity. In 
addition, under the terms of some of our transactions, we may be required to make payments to our counterparties 
related to any decline in the market value of the specified assets. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Derivatives Risks 

If our counterparties, clearing brokers or central clearinghouses fail or refuse to honor their obligations under our 
derivatives agreements, our risks may not be hedged. A counterparty, clearing broker, or central clearinghouse may 
become insolvent or otherwise unable or unwilling to make payments or to return collateral under the terms of 
derivatives agreements, increasing our costs. If the net estimated fair value of a derivative to which we are a party 
declines, we may need to pledge collateral or make payments. In addition, we may face increased costs to the extent 
we replace counterparties who suffer financial difficulties. Furthermore, our derivatives valuations may change based 
on changes to our valuation methodology or errors in such valuation or valuation methodology. 

We May Have to Pledge Collateral or Make Payments in Derivatives Transactions 

We may have to pledge additional collateral and increase payments we make under our derivatives transactions. 
Regulators, clearinghouses, or counterparties may restrict or eliminate eligible collateral, increase our collateral 
requirements, or charge us to pledge such collateral, which would increase our costs, reduce our investment income, 
and harm our liquidity. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our requirements to post collateral or make payments related to declines in market value of specified assets may 
adversely affect our liquidity and expose us to counterparty credit risk. 

Many of our derivative transactions with financial and other institutions specify the circumstances under which the 
parties are required to post collateral. We are also required to post collateral in connection with funding agreements 
with the FHLB Des Moines, a reinsurance agreement, and various other transactions. The amount of collateral we 
may be required to post under these agreements may increase under certain circumstances, which could adversely 
affect our liquidity. In addition, under the terms of some of our transactions we may be required to make payment to 
our counterparties related to any decline in the market value of the specified assets. Such payments could have an 
adverse effect on our liquidity. Furthermore, with respect to any such payments, we will have unsecured risk to the 
counterparty as these amounts are not required to be segregated from the counterparty’s other funds, are not held in a 
third party custodial account, and are not required to be paid to us by the counterparty until the termination of the 
transaction. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments. 

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
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expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged. 

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 

Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions.  

For a discussion of the impact of changes in market conditions on our financial condition see item 7A “Quantitative 
and Qualitative Disclosures About Market Risk.” 

As a financial services company, we are exposed to liquidity risk, which is the risk that the Company is unable to meet 
near-term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (market, insurance, investment, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit facilities, may 
be unavailable or inadequate to satisfy the liquidity demands described below. 

The Company has four primary sources of liquidity exposure and associated drivers that trigger material liquidity 
demand. Those sources are: 

• Derivative collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets may 
increase collateral requirements to counterparties and create liquidity risk for the Company. 

• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions used to fund longer term assets. 

• Wholesale funding: The Company depends upon the financial markets for funding (such as through the 
issuance of commercial paper, securities lending and repurchase arrangements and other forms of borrowings 
in the capital markets). These sources might not be available during times of stress, or may only be available 
on unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Insurance cash flows: The Company faces potential liquidity risks from unexpected cash demands due to 
severe mortality calamity, customer withdrawals or lapse events. If such events were to occur, the Company 
may face unexpectedly high levels of claim payments to policyholders. 

For a discussion of the Company’s liquidity and sources and uses of liquidity, including information about legal and 
regulatory limits on the ability of our subsidiaries to pay dividends, see “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations-Liquidity and Capital Resources-Liquidity.” 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The availability and cost of collateral, including letters of credit, asset trusts and other credit facilities, as well as 
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regulatory changes relating to the use of captive insurance companies, could adversely affect our business, financial 
condition or results of operations. 

Regulatory reserve requirements in various jurisdictions in which we operate may be significantly higher than the 
reserves required under GAAP. Accordingly, we reinsure, or retrocede, business to affiliated and unaffiliated 
reinsurers to reduce the amount of regulatory reserves and capital we are required to hold in certain jurisdictions. 

As described in “Item 1. Business - B. Corporate Structure - Regulation - U.S. Regulation”, Regulation XXX and 
principles-based reserves (commonly referred to as PBR) requires U.S. life insurance companies to hold a relatively 
high level of regulatory reserves on their financial statements for various types of life insurance business. Based on 
the assumed growth rate in our current business plan and the increased level of regulatory reserves associated with 
some of this business, we expect the amount of our required regulatory reserves and our need to finance these reserves 
may continue to grow. Changes in laws and regulations and our ability to retrocede certain business may impact our 
reserving requirements and thus our financial condition and results of operations. 

As a general matter, for us to reduce regulatory reserves on business that we retrocede, the affiliated or unaffiliated 
reinsurer must provide an equal amount of regulatory-compliant collateral. The availability of collateral and the related 
cost of such collateral in the future could affect the type and volume of business we reinsure and could increase our 
costs. We may need to raise additional capital to support higher regulatory reserves, which could increase our overall 
cost of capital. If we, or our retrocessionaires, are unable to obtain or provide sufficient collateral to support our 
statutory ceded reserves, we may be required to increase regulatory reserves. In turn, this reserve increase could 
significantly reduce our statutory capital levels and adversely affect our ability to satisfy required regulatory capital 
levels, unless we are able to raise additional capital to contribute to our operating subsidiaries. Furthermore, term life 
insurance is a particularly price-sensitive product, and any increase in insurance premiums charged on these products 
by life insurance companies, in order to compensate them for the increased statutory reserve requirements or higher 
costs of insurance they face, may result in a significant loss of volume in their life insurance operations, which could, 
in turn, adversely affect our life reinsurance operations. We cannot assure you that we will be able to implement 
actions to mitigate the effect of increasing regulatory reserve requirements. 

In addition, we maintain credit and letter of credit facilities with various financial institutions as a potential source of 
collateral and excess liquidity. Our ability to utilize these facilities is conditioned on our satisfaction of covenants and 
other requirements contained in the facilities. Our ability to utilize these facilities is also subject to the continued 
willingness and ability of the lenders to provide funds or issue letters of credit. Our failure to comply with the 
covenants in these facilities, or the failure of the lenders to meet their commitments, would restrict our ability to access 
these facilities when needed, adversely affecting our liquidity, financial condition and results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

The effectiveness and utilization of our hedging programs may be affected by changes in the economic environment, 
changes in interest rates, capital market volatility, non-performance by our counterparties, changes in the level of 
required collateral, or regulation, which may adversely affect our results of operations, financial condition, or 
liquidity. 

We use derivative financial instruments to help us manage certain risks related to our business operations, primarily 
foreign currency risk. We also may use derivative financial instruments to help us manage interest rate risk, and risk 
related to matching duration for our assets and liabilities. Factors associated with derivative financial instruments 
could adversely affect our results of operations, financial condition, or liquidity. Ineffectiveness of our hedges due to 
changes in expected future events, such as the risk created by uncertainty in the economic environment or if our 
counterparties fail or refuse to honor their obligations under these derivative instruments, may have a material adverse 
effect on our results of operations or financial condition. Capital market turmoil may result in an increase in the risk 
of non-performance by our counterparties, many of which are financial institutions. Non-performance by our 
counterparties may force us to unwind hedges, and we may be unable to replace the hedge, thereby leaving the risk 
unhedged. Under the terms of our hedging contracts, we are required to post collateral and to maintain a certain level 
of collateral, which may adversely affect our liquidity and could subject us to the credit risk of the counterparty to the 
extent it holds such collateral. Changes in regulations may have an adverse effect on our ability to execute hedging 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

43  
 

strategies due to the increased economic cost of derivatives, primarily as a result of more restrictive collateral 
requirements.  

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Requirements to post collateral or make payments related to changes in market value of specified assets may adversely 
affect liquidity. 

The amount of collateral we may be required to post under short-term financing agreements and derivative transactions 
may increase under certain circumstances. Pursuant to the terms of some transactions, we could be required to make 
payment to our counterparties related to any change in the market value of the specified collateral assets. Such 
requirements could have an adverse effect on liquidity. Furthermore, with respect to any such payments, we may have 
unsecured risk to the counterparty as these amounts may not be required to be segregated from the counterparty’s 
other funds, may not be held in a third-party custodial account and may not be required to be paid to us by the 
counterparty until the termination of the transaction. 

*** 
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4. Inadequacy of Reserves 
Aflac Incorporated Form 10-K filed on February 23, 2022 

If future policy benefits, claims or expenses exceed those anticipated in establishing premiums and reserves, the 
Company’s financial results would be adversely affected.  

The assumptions and estimates that the Company uses in establishing premiums and reserves depend on the 
Company's judgment regarding the likelihood of future events and are inherently uncertain. Many factors can cause 
actual outcomes to deviate from these assumptions and estimates, such as changes in incidence rates, economic 
conditions, changes in government healthcare policy, advances in medical technology, changes in treatment patterns, 
and changes in average lifespan. Accordingly, the Company cannot determine with precision the ultimate amounts 
that it will pay for, or the timing of payment of, actual benefits and claims or whether the assets supporting the policy 
liabilities will grow to the level the Company assumes prior to payment of benefits or claims. If the Company's actual 
experience is different from its assumptions or estimates, the Company's premiums and reserves may prove 
inadequate. As a result, the Company would incur a charge to earnings in the period in which it determines such a 
shortfall exists, which could have a material adverse effect on the Company's business, results of operations and 
financial condition. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We are exposed to counterparty credit risk. 

We have counterparty credit risk with other insurance companies through reinsurance.  Our efforts to mitigate these 
risks, such as by securing assets in trusts and requiring the reinsurer to establish a letter of credit or deposit securities 
in the trusts for any shortfall may be inadequate to protect us.   

American International Group, Inc. Form 10-K filed on February 17, 2022 

The amount and timing of insurance and reinsurance liability claims are difficult to predict and such claims may 
exceed the related liability for unpaid losses and loss adjustment expenses or future policy benefits, or the liabilities 
associated with certain guaranteed benefits and indexed features accounted for as embedded derivatives at fair value. 

We regularly review the adequacy of the established liability for unpaid losses and loss adjustment expenses and future 
policy benefits, as well as liabilities associated with certain guaranteed benefits and indexed features accounted for as 
embedded derivatives at fair value. We also conduct extensive analyses of our reserves and embedded derivatives 
during the year. Our liability for unpaid losses and loss adjustment expenses, future policy benefits and embedded 
derivatives, however, may develop adversely and materially impact our businesses, results of operations, financial 
condition and liquidity. 

For General Insurance, estimation of ultimate net losses, loss expenses and the liability for unpaid losses and loss 
adjustment expenses is a complex process, particularly for both long-tail and medium-tail liability lines of business. 
These lines include, but are not limited to, excess casualty, workers’ compensation, general liability, commercial 
automobile liability, environmental and crisis management coverages, Financial Lines, insurance and risk 
management programs for large corporate customers and other customized structured insurance products, as well as 
excess and umbrella liability, errors and omissions, products liability, programs and specialty. There is also greater 
uncertainty in establishing reserves with respect to new business, particularly new business involving recently 
introduced product lines. In these cases, there is less historical experience or knowledge and less data upon which the 
actuaries can rely. Estimating reserves is further complicated by unexpected claims or unintended coverages that 
emerge due to unexpected events, such as COVID-19. These emerging issues may increase the size or number of 
claims beyond our underwriting intent and may not become apparent for many years after a policy is issued. 

While we use a number of analytical reserve development techniques to project future loss development, the liability 
for unpaid losses and loss adjustment expenses has been and may continue to be significantly affected by changes in 
loss cost trends or loss development factors that were relied upon in setting the liability for unpaid losses and loss 
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adjustment expenses. These changes in loss cost trends or loss development factors could be due to changes in actual 
versus expected claims and losses, difficulties in predicting changes, such as changes in inflation, unemployment, or 
other social or economic factors affecting claims, including the effects of the COVID-19 pandemic, judicial and 
legislative actions, and changes in the tort environment. Any deviation in loss cost trends or in loss development 
factors might not be identified for an extended period of time after we record the initial loss reserve estimates for any 
accident year or number of years. 

For Life and Retirement, establishment and ongoing calculations of future policy benefits and related reinsurance 
assets is a complex process, with significant judgmental inputs, assumptions and modeling techniques. The inputs and 
assumptions used in connection with calculations of reserves for future policy benefits are inherently uncertain.. 
Experience may develop adversely such that additional reserves must be established or the value of embedded 
derivatives may increase. Adverse experience could arise out of a number of factors, including, but not limited to, 
severe short-term events such as a pandemic or changes to policyholder behavior during stressed economic periods, 
or due to misestimation of long-term assumptions such as mortality, interest rates, credit spreads, equity market levels 
and volatility and persistency assumptions. Certain variables, such as policyholder behavior, are difficult to estimate 
and can have a significant impact on reserves and embedded derivatives. Life and Retirement reviews and updates 
actuarial assumptions at least annually, typically in the third quarter for reserves and embedded derivatives.  
Additionally, Life and Retirement regularly carries out loss recognition testing for GAAP reporting and cash flow 
testing for statutory reporting.  For additional information on reserve development, see Part II, Item 7. MD&A - 
Insurance Reserves. 

For additional information on our loss reserves, see Part II, Item 7. MD&A - Critical Accounting Estimates  Loss 
Reserves and Note 12 to the Consolidated Financial Statements. 

For additional information regarding these products see Notes 4 and 13 to the Consolidated Financial Statements, Item 
1. Business - Regulation, and Part II, Item 7. MD&A - Critical Accounting Estimates – Liabilities for Guaranteed 
Benefit Features of Variable Annuity, Fixed Annuity and Fixed Index Annuity Products. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

If our reserves for future policy benefits and claims or for future certificate redemptions and maturities are inadequate, 
we may be required to increase our reserve liabilities, which would adversely affect our results of operations and 
financial condition. 

We establish reserves as estimates of our liabilities to provide for future obligations under our insurance policies, 
annuities and investment certificate contracts. Reserves do not represent an exact calculation of the liability but, rather, 
are estimates of contract benefits and related expenses we expect to incur over time. The assumptions and estimates 
we make in establishing reserves require certain judgments about future experience and, therefore, are inherently 
uncertain. We cannot determine with precision the actual amounts that we will pay for contract benefits, the timing of 
payments, or whether the assets supporting our stated reserves will increase to the levels we estimate before payment 
of benefits or claims. We monitor our reserve levels continually. If we were to conclude that our reserves are 
insufficient to cover actual or expected contract benefits, we would be required to increase our reserves and incur 
income statement charges for the period in which we make the determination, which would adversely affect our results 
of operations and financial condition. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 

We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
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insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

[…] 

• Insurance Products and Liabilities - Pricing of our annuity and other insurance products, whether issued 
by us or acquired through reinsurance or acquisitions, is based upon assumptions about persistency, 
mortality and the rates at which optional benefits are elected. A factor which may affect persistency for 
some of our products is the value of guaranteed minimum benefits. An increase in the value of guaranteed 
minimum benefits could result in our policies remaining in force longer than we have estimated, which 
could adversely affect our results of operations. This could be caused by extended periods of poor equity 
market performance and/or low interest rates, developments affecting customer perception and other 
factors outside our control. Alternatively, our persistency estimates could be negatively affected during 
periods of rising equity markets or interest rates or by other factors outside our control, which could 
result in fewer policies remaining in force than estimated. Therefore, our results will vary based on 
deviations from expected policyholder behavior. 

If emerging or actual experience deviates from our assumptions, such deviations could have a significant effect on our 
business, financial condition, results of operations, liquidity and cash flows. For example, a significant portion of our 
in-force and newly issued products contain riders that offer guaranteed lifetime income or death benefits. These riders 
expose us to mortality, longevity and policyholder behavior risks. If actual utilization of certain rider benefits is 
adverse when compared to our estimates used in setting our reserves for future policy benefits, these reserves may 
prove to be inadequate and we may be required to increase such reserves. More generally, deviations from our pricing 
expectations could result in our subsidiaries earning less of a spread between the investment income earned on our 
subsidiaries’ assets and the interest credited to such products and other costs incurred in servicing the products, or 
may require our subsidiaries to make more payments under certain products than our subsidiaries had projected. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Differences between actual experience and actuarial assumptions and the effectiveness of our actuarial models may 
adversely affect our financial results, capitalization and financial condition 

Our earnings significantly depend upon the extent to which our actual claims experience and benefit payments on our 
products are consistent with the assumptions we use in setting prices for our products and establishing liabilities for 
future policy benefits and claims. Such amounts are established based on actuarial estimates of how much we will 
need to pay for future benefits and claims. To the extent that actual claims and benefits experience is less favorable 
than the underlying assumptions we used in establishing such liabilities, we could be required to increase our liabilities. 
We make assumptions regarding policyholder behavior at the time of pricing and in selecting and utilizing the 
guaranteed options inherent within our products based in part upon expected persistency of the products, which change 
the probability that a policy or contract will remain in-force from one period to the next. Persistency could be adversely 
affected by a number of factors, including adverse economic conditions, as well as by developments affecting 
policyholder perception of us, including perceptions arising from adverse publicity or any potential negative rating 
agency actions. The pricing of certain of our variable annuity products that contain certain living benefit guarantees 
is also based on assumptions about utilization rates, or the percentage of contracts that will utilize the benefit during 
the contract duration, including the timing of the first withdrawal. Results may vary based on differences between 
actual and expected benefit utilization. A material increase in the valuation of the liability could result to the extent 
that emerging and actual experience deviates from these policyholder option utilization assumptions, and in certain 
circumstances this deviation may impair our solvency. We conduct an annual actuarial review (the “AAR”) of the key 
inputs into our actuarial models that rely on management judgment and update those where we have credible evidence 
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from actual experience, industry data or other relevant sources to ensure our price-setting criteria and reserve valuation 
practices continue to be appropriate. 

We use actuarial models to assist us in establishing reserves for liabilities arising from our insurance policies and 
annuity contracts. We periodically review the effectiveness of these models, including in connection with the 
implementation of our new actuarial platform, their underlying logic and, from time to time, implement refinements 
to our models based on these reviews. We implement refinements after rigorous testing and validation and, even after 
such validation and testing, our models remain subject to inherent limitations. Accordingly, no assurances can be 
given as to whether or when we will implement refinements to our actuarial models, and, if implemented, the extent 
of such refinements. Furthermore, if implemented, any such refinements could cause us to increase the reserves we 
hold for our insurance policy and annuity contract liabilities. Such refinement could  also cause us to accelerate the 
amortization of deferred policy acquisition costs (“DAC”) associated with the affected reserves. 

Due to the nature of the underlying risks and the uncertainty associated with the determination of liabilities for future 
policy benefits and claims, we cannot determine precisely the amounts which we will ultimately pay to settle these 
liabilities. Such amounts may vary materially from the estimated amounts, particularly when those payments may not 
occur until well into the future. We evaluate our liabilities periodically based on accounting requirements (which 
change from time to time), the assumptions and models used to establish the liabilities, as well as our actual experience. 
If the liabilities originally established for future benefit payments and claims prove inadequate, we will be required to 
increase them. 

An increase in our reserves for any of the above reasons, individually or in the aggregate, could have a material adverse 
effect on our financial condition and results of operations and our profitability measures, as well as materially impact 
our capitalization, our distributable earnings, our ability to receive dividends from our insurance subsidiaries and 
BRCD and our liquidity. These impacts could then, in turn, impact our RBC ratios and our financial strength ratings, 
which are necessary to support our product sales, and, in certain circumstances, ultimately impact our solvency. 
Additionally, an acceleration of DAC amortization for any of the above reasons, individually or in the aggregate, could 
have a material adverse effect on our GAAP results. 

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Policyholder 
Liabilities” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Summary 
of Critical Accounting Estimates - Deferred Policy Acquisition Costs.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our reserves for future insurance policy benefits and claims may prove to be inadequate, requiring us to increase 
liabilities which results in reduced net income and shareholders’ equity. 

Liabilities for insurance products are calculated using management's best judgments, based on our past experience and 
standard actuarial tables of mortality, morbidity, lapse rates, investment experience and expense levels. For our health 
insurance business, we establish an active life reserve; a liability for due and unpaid claims, claims in the course of 
settlement and incurred but not reported claims; and a reserve for the present value of amounts on incurred claims not 
yet due. We establish reserves based on assumptions and estimates of factors either established at the Effective Date 
for business inforce or considered when we set premium rates for business written after that date. 

Many factors can affect these reserves and liabilities, such as economic and social conditions, inflation, hospital and 
pharmaceutical costs, changes in life expectancy, regulatory actions, changes in doctrines of legal liability and extra-
contractual damage awards. Therefore, the reserves and liabilities we establish are necessarily based on estimates, 
assumptions, industry data and prior years' statistics. Our financial performance depends significantly upon the extent 
to which our actual claims experience and future expenses are consistent with the assumptions we used in setting our 
reserves. If our future claims are higher than our assumptions, and our reserves prove to be insufficient to cover our 
actual losses and expenses, we would be required to increase our liabilities, this could have a material adverse effect 
on our results of operations and financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 
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Our reserves could be inadequate and product profitability could decrease due to differences between our actual 
experience and management’s estimates and assumptions. 

Our reserve requirements for our direct and reinsurance assumed business are calculated based on a number of 
estimates and assumptions, including estimates and assumptions related to future mortality, morbidity, longevity, 
persistency, interest rates, future equity performance, reinvestment rates, claims experience and policyholder elections 
(i.e., the exercise or non-exercise of rights by policyholders under the contracts). The assumptions and estimates used 
in connection with the reserve estimation process are inherently uncertain and involve the exercise of significant 
judgment. We review the appropriateness of reserves and the underlying assumptions at least annually and, if 
necessary, update our assumptions as additional information becomes available. We cannot, however, determine with 
precision the amounts that we will pay for, or the timing of payment of, actual benefits and claims or whether the 
assets supporting the policy liabilities will grow to the level assumed prior to payment of benefits or claims. Our claim 
costs could increase significantly, and our reserves could be inadequate if actual results differ significantly from our 
estimates and assumptions. If so, we will be required to increase reserves or reduce DAC, which could materially and 
adversely impact our business, results of operations or financial condition. Future reserve increases in connection with 
experience updates could be material and adverse to the results of operations or financial condition of the Company. 
Future changes as a result of future assumptions reviews could require us to make material additional capital 
contributions to one or more of our insurance company subsidiaries or could otherwise materially and adversely impact 
our business, results of operations or financial condition and may negatively and materially impact our stock price. 

Significant deviations in actual experience from our pricing assumptions could have an adverse effect on the 
profitability of our products. If actual persistency is significantly different from that assumed in our current reserving 
assumptions, our reserves for future policy benefits may prove to be inadequate. Although some of our variable annuity 
and life insurance products permit us to increase premiums or adjust other charges and credits during the life of the 
policy or contract, the adjustments permitted under the terms of the policies or contracts may not be sufficient to 
maintain profitability. Many of our variable annuity and life insurance products do not permit us to increase premiums 
or adjust other charges and credits or limit those adjustments during the life of the policy or contract. Even if we are 
permitted under the contract to increase premiums or adjust other charges and credits, we may not be able to do so 
due to litigation, point of sale disclosures, regulatory reputation and market risk or due to actions by our competitors. 
In addition, the development of a secondary market for life insurance could adversely affect the profitability of existing 
business and our pricing assumptions for new business. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

If our reserves for future policy claims are inadequate, we may be required to increase our reserves, which could have 
a material adverse effect on our business, results of operations and financial condition. 

We calculate and maintain reserves for estimated future payments of claims to our policyholders and contractholders 
in accordance with U.S. GAAP and industry accounting practices. We release these reserves as those future obligations 
are paid, experience changes or policies lapse. The reserves we establish reflect estimates and actuarial assumptions 
with regard to our future experience. These estimates and actuarial assumptions involve the exercise of significant 
judgment. Our future financial results depend significantly upon the extent to which our actual future experience is 
consistent with the assumptions and methodologies we have used in pricing our products and calculating our reserves. 
Small changes in assumptions or small deviations of actual experience from assumptions can have, and in the past 
have had, material impacts on our reserves, results of operations and financial condition. Many factors, and changes 
in these factors, can affect future experience, including but not limited to: interest rates; investment returns and 
volatility; economic and social conditions, such as inflation, unemployment, home price appreciation or depreciation, 
and health care experience (including the type of care, and cost of care); policyholder persistency or lapses (i.e., the 
probability that a policy or contract will remain in-force from one period to the next); insured mortality (i.e., life 
expectancy or longevity); insured morbidity (i.e., frequency and severity of claim, including claim termination rates, 
claim incidence, duration of claim and benefit utilization rates); future premium rate increases and associated benefit 
reductions; expenses; and doctrines of legal liability and damage awards in litigation. Because these factors are not 
known in advance, change over time, are difficult to accurately predict and are inherently uncertain, we cannot 
determine with precision the ultimate amounts we will pay for actual claims or the timing of those payments. For 
information regarding adequacy of reserves specifically related to our long-term care insurance, life insurance and 
annuities businesses, see “-We may be required to increase our reserves in our long-term care insurance, life insurance 
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and/or annuity businesses as a result of deviations from our estimates and actuarial assumptions or other reasons, 
which could have a material adverse effect on our results of operations and financial condition.” 

We regularly review our reserves and associated assumptions as part of our ongoing assessment of our business 
performance and risks. If we conclude that our reserves are insufficient to cover actual or expected policy and contract 
benefits and claim payments as a result of changes in experience, assumptions or otherwise, we would be required to 
increase our reserves and incur charges in the period in which we make the determination. The amounts of such 
increases may be significant and this could materially adversely affect our results of operations and financial condition. 

For additional information on reserves, including the financial impact of some of these risks, see “Part II-Item 7-
Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical Accounting 
Estimates-Insurance liabilities and reserves.” 

We may be required to increase our reserves as a result of deviations from our estimates and actuarial assumptions 
or other reasons, which could have a material adverse effect on our business, results of operations and financial 
condition. 

The expected future profitability of our long-term care insurance, life insurance and some annuity products are based 
upon assumptions for, among other things, projected interest rates and investment returns, health care experience, 
morbidity rates, mortality rates, in-force rate actions, persistency, lapses and expenses. The long-term profitability of 
these products depends upon how our actual experience compares with our pricing and valuation assumptions. If any 
of our assumptions prove to be inaccurate, our reserves may be inadequate, which in the past has had, and may in the 
future have, a material adverse effect on our results of operations, financial condition and business. For example, if 
morbidity rates are higher than our valuation assumptions, we could be required to make greater payments and thus 
establish additional reserves under our long-term care insurance policies than we had expected, and such amounts 
could be significant. Likewise, if mortality rates are lower than our valuation assumptions, we could be required to 
make greater payments and thus establish additional reserves under both our long-term care insurance policies and 
annuity contracts and such amounts could be significant. Conversely, if mortality rates are higher than our pricing and 
valuation assumptions, we could be required to make greater payments under our life insurance policies and annuity 
contracts with guaranteed minimum death benefits (“GMDBs”) than we had projected. Moreover, changes in the 
assumptions we use can have a material adverse effect on our results of operations. Even small changes in assumptions 
or small deviations of actual experience from assumptions can have, and in the past have had, material impacts on our 
DAC amortization, reserve levels, results of operations and financial condition. 

See “Part II-Item 7-Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical 
Accounting Estimates” and note 9 in our consolidated financial statements under “Item 8-Financial Statements and 
Supplementary Data” for additional information. Significant increases to our reserves may, among other things, limit 
our ability to execute our strategic priorities and adversely impact our credit or financial strength ratings. Any of these 
results could have a material adverse impact on our business, results of operations and financial condition. 

The risk that our claims experience may differ significantly from our valuation assumptions is particularly significant 
for our long-term care insurance products. Long-term care insurance policies provide for long-duration coverage and, 
therefore, our actual claims experience will emerge over many years, or decades, after both pricing and locked-in 
valuation assumptions have been established. For example, among other factors, changes in economic and interest 
rate risk, socio-demographics, behavioral trends (e.g., location of care and level of benefit use) and medical advances, 
may have a material adverse impact on our future claims trends. Given these inherent challenges, our ability to 
precisely forecast future claim costs for long-term care insurance is limited. For additional information on our long-
term care insurance reserves, including the significant historical financial impact of some of these risks, see “Part II-
Item 7-Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical Accounting 
Estimates-Insurance liabilities and reserves.” 

The prices and expected future profitability of our insurance and annuity products are based in part upon expected 
patterns of premiums, expenses and benefits, using a number of assumptions, including those related to persistency, 
which is the probability that a policy or contract will remain in-force from one period to the next. The effect of 
persistency on profitability varies for different products. For most of our life insurance and deferred annuity products, 
actual persistency that is lower than our persistency assumptions could have an adverse impact on profitability, 
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primarily because we would be required to accelerate the amortization of expenses we deferred in connection with the 
acquisition of the policy or contract. For our deferred annuity products with GMWBs and guaranteed annuitization 
benefits, actual persistency that is higher than our persistency assumptions could have an adverse impact on 
profitability because we could be required to make withdrawal or annuitization payments for a longer period of time 
than the account value would support. For our universal life insurance contracts, increased persistency that is the result 
of the sale of contracts by the insured to third parties that continue to make premium payments on contracts that would 
otherwise have lapsed, also known as life settlements, could have an adverse impact on profitability because of the 
higher claims rate associated with settled contracts. 

For our long-term care insurance policies, actual persistency in later policy durations that is higher than our persistency 
assumptions could have a negative impact on profitability. If these policies remain in-force longer than we assumed, 
then we could be required to make greater benefit payments than we had anticipated when we priced these products. 
A significant number of our long-term care insurance policies have experienced higher persistency than we had 
originally assumed, which has resulted in higher claims and an adverse effect on the profitability of that business. In 
addition, the impact of inflation on claims could be more pronounced for our long-term care insurance business than 
our other businesses given the “long tail” nature of this business. To the extent inflation or other factors causes these 
health care costs to increase, we will be required to increase our policy and claim reserves which could negatively 
impact our loss recognition testing results and may result in a premium deficiency. Although we consider the potential 
effects of inflation when setting premium rates, our premiums may not fully offset the effects of inflation and may 
result in our underpricing of the risks we insure. 

The risk that our lapse experience may differ significantly from our valuation assumptions is also significant for our 
term life and term universal life insurance products. These products generally have a level premium period for a 
specified period of years (e.g., 10 years to 30 years) after which the premium increases, which may be significant. If 
the frequency of lapses is higher than our reserve assumptions, we would experience higher DAC amortization and 
lower premiums and could experience higher benefit costs. In addition, it may be that healthy policyholders are the 
ones who lapse (as they can more easily replace coverage), creating adverse selection where less healthy policyholders 
remain in our portfolio. We have experienced both a greater frequency of policyholder lapses and more severe adverse 
selection, after the level premium period, and this experience could continue or worsen.  As our large 10- and 15-year 
level premium period term life insurance policies written in 1999 and 2000 transitioned to their post-level guaranteed 
premium rate period, we have experienced lower persistency compared to our pricing and valuation assumptions 
which accelerated DAC amortization in previous years. In addition, as our large 20-year level premium period business 
written in 1999 entered its post-level period, we experienced higher lapses resulting in accelerated DAC amortization 
in 2019. This trend continued in the first quarter of 2020 for the 1999 block, as it reached the end of its level premium 
period. Additionally, we have experienced a similar trend with the 20-year level premium period business written in 
2000 as it entered its post-level period during 2020 and into the first quarter of 2021 due to a 60-day premium grace 
period granted to policyholders in response to the effects of COVID-19. If lapse experience on future 10-, 15- and 20-
year level premium period blocks emerges similar to our large 20-year level premium period business written in 1999 
and 2000, we would expect volatility in DAC amortization, premiums and mortality experience, which we expect to 
reduce profitability in our term life insurance products, in amounts that could be material, if persistency is lower than 
our original assumptions. For additional information on our term life insurance reserves, including select sensitivities, 
see “Part II-Item 7-Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical 
Accounting Estimates-Insurance liabilities and reserves. 

Although some of our products permit us to increase premiums during the life of the policy or contract, we cannot 
guarantee that these increases would be sufficient to maintain profitability or that such increases would be approved 
by regulators or approved in a timely manner, where approval is required, and even if implemented the premium 
increases may result in higher lapses. Moreover, many of our products either do not permit us to increase premiums 
or limit those increases during the life of the policy or contract. Significant deviations in experience from pricing 
expectations could have an adverse effect on the profitability of our products. In addition to our annual reviews, we 
regularly review our methodologies and assumptions in light of emerging experience and may be required to make 
further adjustments to reserves in our long-term care insurance, life insurance and/or annuities businesses in the future. 
Any changes to these reserves may have a material negative impact on our results of operations, financial condition 
and business. 

Loss recognition testing 
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We annually perform loss recognition testing for the liability for future policy benefits. Our loss recognition testing 
for our long-term care insurance products is reviewed in the aggregate, excluding our acquired block of long-term 
care insurance, which is tested separately. Our long-term care insurance business, excluding the acquired block, has 
positive margin which is highly dependent on the assumptions we have regarding our ability to successfully implement 
our in-force rate action plan involving premium rate increases and associated benefit reductions. We include future in-
force rate actions in our loss recognition testing which includes assumptions for significant premium rate increases 
and associated benefit reductions that have been approved or are anticipated to be approved (including premium rate 
increases and associated benefit reductions not yet filed). A change in the expected amount of premium rate increases 
and associated benefit reductions would impact the results of our long-term care insurance margin testing, whereby 
any unexpected reduction in the amount of future in-force rate actions would negatively impact our margins and could 
result in a premium deficiency which would have a material adverse effect on our results of operations, capital levels, 
RBC and financial condition. There is no guarantee that we will be able to obtain regulatory approval for the future in-
force rate actions we have assumed in connection with our loss recognition testing. Favorable impacts on our margin 
from in-force rate actions would primarily impact our long-term care insurance block, excluding the acquired block. 
Due to the age of our acquired block, it would not benefit as significantly from future in-force rate actions. For our 
acquired block of long-term care insurance, the impacts of any adverse changes in assumptions are likely to be 
recorded as a loss as our margin for this block has been zero in the past. 

The assumptions in our long-term care insurance products are sensitive to slight variability in actual experience and 
small changes in assumptions could result in the margin of our long-term care insurance block, excluding the acquired 
block, to decrease to at/or below zero in future years. Based on our reviews, if our margin is negative, we would be 
required to recognize a loss by amortizing more DAC and/or establishing additional benefit reserves, the impact of 
which may be material. A significant decrease in our loss recognition testing margin, the need to amortize a significant 
amount of DAC and/or the need to significantly increase reserves could have a material adverse effect on our business, 
results of operations and financial condition. For additional information on our long-term care insurance reserves, 
including select sensitivities, see “Part II-Item 7-Management’s Discussion and Analysis of Financial Condition and 
Results of Operations-Critical Accounting Estimates-Insurance liabilities and reserves.” 

As part of our annual loss recognition testing in our long-term care insurance products, we also review assumptions 
for claim incidence and severity, benefit utilization, interest rates and in-force rate actions, among other assumptions. 
We regularly review our methodologies and assumptions in light of emerging experience and may be required to make 
further adjustments to our long-term care insurance claim reserves in the future, which could also impact our loss 
recognition testing results. 

Similar to our long-term care insurance products, we annually perform loss recognition testing for our term and whole 
life insurance products in the aggregate, excluding our acquired block, and certain reinsured blocks, which are tested 
separately. The margin of our term and whole life insurance products has fluctuated over the years. Any adverse 
changes in our assumptions could negatively impact the combined margin of our term and whole life insurance 
products. To the extent, based on reviews, our margin is negative for our term and whole life insurance products, 
excluding our acquired block and certain reinsured blocks, our acquired block of term and whole life insurance 
products or certain reinsured blocks, we would be required to recognize a loss by amortizing more DAC and/or present 
value of future profits (“PVFP”) as well as the establishment of additional future policy benefit reserves if the DAC 
and/or PVFP was fully written off. A significant decrease in our loss recognition testing margin, the need to amortize 
a significant amount of DAC and/or PVFP or the need to significantly increase reserves could have a material adverse 
effect on our business, results of operations and financial condition. For additional information on our term life 
insurance reserves, including select sensitivities, see “Part II-Item 7-Management’s Discussion and Analysis of 
Financial Condition and Results of Operations-Critical Accounting Estimates-Insurance liabilities and reserves.” 

We will continue to monitor our experience and assumptions closely and make changes to our assumptions and 
methodologies, as appropriate, for our U.S. life insurance products. As experience has emerged in the past, we have 
made resulting changes to our assumptions that have had a material impact on our results of operations and financial 
position. Our experience will continue to emerge and it is likely that future assumption reviews will result in further 
updates. 

Cash flow testing 
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We also perform cash flow testing or “asset adequacy analysis” separately for each of our U.S. life insurance 
companies on a statutory accounting basis. To the extent that the cash flow testing margin is negative in any of our 
U.S. life insurance companies, we would need to increase statutory reserves in that company, which would decrease 
our RBC ratios. 

As a part of our cash flow testing process for our life insurance subsidiaries, we consider incremental benefits from 
expected future in-force rate actions in our long-term care insurance products that would help mitigate the impact of 
deteriorating experience. There is no guarantee that we will be able to obtain regulatory approval for the future in-
force rate actions we assumed in connection with our cash flow testing for our life insurance subsidiaries. A need to 
significantly further increase statutory reserves could have a material adverse effect on our business, results of 
operations and financial condition. 

The NYDFS, which regulates GLICNY, our New York insurance subsidiary, also requires specific adequacy testing 
scenarios that are generally more severe than those deemed acceptable in other states. Moreover, the required testing 
scenarios by the NYDFS have a disproportionate impact on our long-term care insurance products. In addition, we 
have historically used nationwide experience for setting assumptions in our long-term care insurance products in cash 
flow testing for all of our legal entities, including GLICNY. 

We have been monitoring emerging experience with our GLICNY policyholders, which as their experience has been 
adverse as compared to our nationwide experience. With the benefit of additional data and analysis, and based on 
discussions with the NYDFS, we began using assumptions that reflect GLICNY specific experience in its asset 
adequacy analysis in 2020. After discussions with the NYDFS and through the exercise of professional actuarial 
judgment, GLICNY also incorporated in its 2021 and 2020 asset adequacy analysis assumptions for future in-force 
rate actions for long-term care insurance products to offset the emerging adverse experience for these products. With 
these assumption updates, GLICNY’s 2021 and 2020 asset adequacy analysis produced a negative margin. To address 
the negative margin, GLICNY recorded an incremental $68 million and $100 million of additional statutory reserves 
in 2021 and 2020, respectively. This resulted in RBC of 200% RBC for GLICNY as of December 31, 2021 and 2020. 
For additional information on GLICNY asset adequacy testing, see note 17 in our consolidated financial statements 
under “Item 8-Financial Statements and Supplementary Data.” 

Significant adverse assumption changes could result in the cash flow testing margin in GLICNY to decrease to at/or 
below zero in future years. In addition, the NYDFS generally does not permit in-force rate increases for long-term 
care insurance to be used in asset adequacy analysis until such increases have been approved. However, the NYDFS 
has allowed GLICNY to incorporate recently filed in-force rate actions in its asset adequacy analysis prior to approval 
in the past and, in 2021 and 2020, allowed GLICNY to incorporate assumptions for future in-force rate actions in its 
asset adequacy analysis. If the NYDFS no longer allows GLICNY to incorporate assumptions for future in-force rate 
actions in its asset adequacy analysis to offset New York specific experience, this would result in a material decrease 
in GLICNY’s cash flow testing margin and would require GLICNY to significantly increase its statutory reserves 
further. This would have a material adverse effect on GLICNY’s financial condition and RBC ratio. 

For additional information regarding impacts to statutory capital as a result of reserve increases, see “-An adverse 
change in our regulatory requirements, including risk-based capital, could have a material adverse impact on our 
business, results of operations and financial condition.” 

When we have projected profits in earlier years followed by projected losses in later years (as is currently the case 
with our long-term care insurance business), we are required to increase our reserve liabilities over time to offset the 
projected future losses, which could adversely affect our business, results of operations and financial condition. 

We calculate and maintain reserves for estimated future payments of claims to our policyholders and contractholders 
in accordance with U.S. GAAP and industry accounting practices. When we conclude that our reserves are insufficient 
by line of business to cover actual or expected policy and contract benefits and claim payments as a result of changes 
in experience, assumptions or otherwise, we are required to increase our reserves and incur charges in the period in 
which we make the determination. For certain long-duration products in our U.S. Life Insurance segment, we are also 
required to accrue additional reserves over time when the overall reserve is adequate by line of business, but profits 
are projected in earlier years followed by losses projected in later years. When this pattern of profits followed by losses 
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exists for these products, and we determine that an additional reserve liability is required, we increase reserves in the 
years we expect to be profitable by the amounts necessary to offset losses projected in later years. 

In our long-term care insurance products, projected profits followed by projected losses are anticipated to occur 
because U.S. GAAP requires that original assumptions be used in determining reserves for future policy claims unless 
and until a premium deficiency exists. Our existing locked-in reserve assumptions do not include assumptions for 
premium rate increases and associated benefit reductions, which if included in reserves, could reduce or eliminate 
future projected losses. As a result of this pattern of projected profits followed by projected losses, we are required to 
accrue additional future policy benefit reserves in the profitable years, currently expected to be through 2031, by the 
amounts necessary to offset losses in later years. The accrual is recorded on a quarterly basis using assumptions which 
are updated annually at the time we perform loss recognition testing and is impacted by the reserve pattern and the 
present value of expected future losses. Likewise, the accrual is subject to significant estimation and includes various 
assumptions that are sensitive to variability; small changes in assumptions could result in volatility of the accrued 
amount in any given year. Moreover, the amount required to accrue for additional future policy benefits in the 
profitable years may be significant and this could materially adversely affect our results of operations and financial 
condition. For example, during 2021, favorable earnings resulted in the accrual of additional pre-tax incremental 
reserves of $649 million for profits followed by losses. For additional information, including the financial impact of 
some of these risks, see “Part II-Item 7-Management’s Discussion and Analysis of Financial Condition and Results 
of Operations-Critical Accounting Estimates-Future policy benefits.” 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Variations in actual-to-expected rates of mortality, morbidity and persistency could materially negatively affect our 
results of operations and financial condition.  

We establish policy reserves to pay future policyholder benefits. These reserves do not represent an exact calculation 
of liability, but rather are actuarial estimates based on models and accounting requirements that include many 
assumptions and projections which are inherently uncertain. The reserve computations involve the exercise of 
significant judgment with respect to investment yields, levels of mortality, morbidity, persistency and investment 
yields, as well as the timing of premium and benefit payments. Even though our actuaries continually test actual-to-
expected results, actual results may differ significantly from the levels assumed, which could result in increased policy 
obligations and expenses and thus negatively affect our profit margins and income. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

As a result of changes in assumptions, estimates and methods in calculating reserves, our reserves for future policy 
benefits and claims related to our current and future business as well as businesses we may acquire in the future may 
prove to be inadequate. 

We establish and carry, as a liability, reserves based on estimates of how much we will need to pay for future benefits 
and claims. For our insurance products, we calculate these reserves based on many assumptions and estimates, 
including, but not limited to, estimated premiums we will receive over the assumed life of the policies, the timing of 
the events covered by the insurance policies, the lapse rate of the policies, the amount of benefits or claims to be paid 
and the investment returns on the assets we purchase with the premiums we receive. 

The sensitivity of our statutory reserves and surplus established for our variable universal life contracts and variable 
annuity base contracts and riders to changes in the equity markets will vary depending on the magnitude of the decline. 
The sensitivity will be affected by the level of account values relative to the level of guaranteed amounts, product 
design and reinsurance. Statutory reserves for variable annuities depend upon the cumulative equity market impacts 
on the business in force, and therefore, result in non-linear relationships with respect to the level of equity market 
performance within any reporting period. 

The assumptions and estimates we use in connection with establishing and carrying our reserves are inherently 
uncertain. Accordingly, we cannot determine with precision the ultimate amount or the timing of the payment of actual 
benefits and claims or whether the assets supporting the policy liabilities will grow to the level we assume prior to 
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payment of benefits or claims. If our actual experience is different from our assumptions or estimates, our reserves 
may prove to be inadequate in relation to our estimated future benefits and claims, which would adversely affect our 
financial position and results of operations. In addition, increases in reserves have a negative effect on income from 
operations in the quarter incurred. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Our Actual Claims or Other Results May Differ From Our Estimates, Assumptions, or Models 

If our actual claims experience is less favorable than the underlying underwriting, reserving, and other assumptions 
we used in establishing claim liabilities, we could be required to reduce DAC or VOBA, increase our liabilities, or 
incur higher costs. 

The amounts that we will ultimately pay to settle our liabilities, particularly when those payments may not occur until 
well into the future, may vary from what we expect. We may change our liability assumptions and increase our 
liabilities based on actual experience and accounting requirements. Our operating practices and procedures that 
support our policyholders and contractholder obligation assumptions, such as obtaining, accumulating, and filtering 
data, and our use of technology, such as database analysis and electronic communications, may affect our reserve 
estimates. If these practices and procedures do not accurately produce the data to support our assumptions or cause us 
to change our assumptions, or if enhanced technological tools become available to us, we may change those 
assumptions and procedures, as well as our reserves. If any of our operating practices and procedures do not accurately 
produce, or reproduce, data that we use to conduct any or all aspects of our business, such deviations or errors may 
negatively impact our business, reputation, results of operations, or financial condition. We may change our 
assumptions, models, or reserves due to changes in longevity. Increases in the prevalence and accuracy of genetic 
testing, or restrictions on its use, may exacerbate adverse selection risks. 

Pandemics and other public health issues (such as the COVID-19 pandemic) have caused and may continue to cause 
increased claims under many of our policies (for example, life, disability, leave, long-term care, major medical and 
supplemental health products), raising our resulting costs. Governments or others may fail to produce accurate 
population and impact data that we use in our estimates, assumptions, models, or reserves, such as death rates, 
infections, morbidity, hospitalization, or illness. This may cause or exacerbate any of the risks related to our estimates 
or assumptions. Pandemics and other public health issues may cause related or consequential long-term economic, 
social, political, policy, regulatory, business, demographic, or other changes to our claims or other areas subject to 
estimates, assumptions, models, or reserves. We may not accurately predict, prepare, and adjust to these changes. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our life insurance business may face significant losses if our actual experience differs from our expectations regarding 
mortality or persistency. 

We set prices for life insurance policies based upon expected claim payment patterns derived from assumptions we 
make about the mortality rates, or likelihood of death, of our policyholders in any given year. The long-term 
profitability of these products depends upon how our actual mortality rates compare to our pricing assumptions. For 
example, if mortality rates are higher than those assumed in our pricing assumptions, we could be required to make 
more death benefit payments under our life insurance policies or to make such payments sooner than we had projected, 
which may decrease the profitability of our term life insurance products and result in an increase in the cost of our 
subsequent reinsurance transactions. 

The prices and expected future profitability of our life insurance products are also based, in part, upon assumptions 
related to persistency. Actual persistency that is lower than our persistency assumptions could have an adverse effect 
on profitability, especially in the early years of a policy, primarily because we would be required to accelerate the 
amortization of expenses we deferred in connection with the acquisition of the policy. Actual persistency that is higher 
than our persistency assumptions could have an adverse effect on profitability in the later years of a block of policies 
because the anticipated claims experience is higher in these later years. If actual persistency is significantly different 
from that assumed in our pricing assumptions, our reserves for future policy benefits may prove to be inadequate. We 
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are precluded from adjusting premiums on our in-force business during the initial term of the policies, and our ability 
to adjust premiums on in-force business after the initial policy term is limited to the maximum premium rates in the 
policy. 

Our assumptions and estimates regarding mortality and persistency require us to make numerous judgments and, 
therefore, are inherently uncertain. If we conclude, based on our current expectations for mortality, persistency and 
other assumptions,  that our future policy benefit reserves, together with future premiums, are insufficient to cover 
actual or expected claims payments and the scheduled amortization of our deferred policy acquisition costs (“DAC”), 
we would be required to first accelerate our amortization of DAC and then increase our future policy benefit reserves 
in the period in which we make the determination, which could materially adversely affect our business, financial 
condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

We may face losses on our insurance and annuity products if our actual experience differs significantly from our 
pricing and reserving assumptions. 

The profitability of our insurance and annuity products depends significantly upon the extent to which our actual 
experience is consistent with the assumptions used in setting prices for our products and establishing liabilities for 
future insurance and annuity policy benefits and claims. The premiums we charge and the liabilities we hold for future 
policy benefits are based on assumptions reflecting a number of factors, including the amount of premiums we will 
receive in the future, rate of return on assets we purchase with premiums received, expected claims, mortality, 
morbidity, lapse rates and expenses. However, due to the nature of the underlying risks and the high degree of 
uncertainty associated with the determination of the liabilities for unpaid policy benefits and claims, we cannot 
precisely determine the amounts we will ultimately pay to settle these liabilities, the timing of such payments, or 
whether the assets supporting the liabilities, together with any future premiums, will be sufficient to satisfy the 
liabilities. As a result, we may experience volatility in the level of our profitability and our reserves from period to 
period. To the extent that actual experience is less favorable than our underlying assumptions, we could be required 
to increase our liabilities, which may harm our financial strength and reduce our profitability. 

For example, if mortality or morbidity rates are higher than our pricing assumptions, we may be required to make 
greater claims payments on our insurance policies or pay claims sooner than we had projected. Concentrations of risk, 
by both geography and industry, may cause mortality or morbidity rates in our group insurance or individual disability 
insurance to be higher than anticipated. 

Our results of operations may also be adversely impacted if our actual investment earnings differ from our pricing and 
reserve assumptions. Changes in economic conditions may lead to changes in market interest rates or changes in our 
investment strategies, either of which could cause our actual investment earnings to differ from our pricing and reserve 
assumptions. 

For additional information on our insurance reserves, see Item 7. “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations — Critical Accounting Policies and Estimates — Insurance Reserves.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

We have significant liabilities for policyholders’ benefits which are subject to insurance risk. Insurance risk is the risk 
that actual experience deviates adversely from our best estimate insurance assumptions, including mortality, 
morbidity, and policyholder behavior assumptions.  

We provide a variety of insurance products, on both an individual and group basis, that are designed to help customers 
protect against a variety of financial uncertainties. Our insurance products protect customers against their potential 
risk of loss by transferring those risks to the Company, where those risks can be managed more efficiently through 
pooling and diversification over a larger number of independent exposures. During this transfer process, we assume 
the risk that actual losses experienced in our insurance products deviates significantly from what we expect. More 
specifically, insurance risk is concerned with the deviations that impact our future liabilities. Our profitability may 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

56  
 

decline if mortality experience, morbidity experience or policyholder behavior experience differ significantly from 
our expectations when we price our products. In addition, if we experience higher than expected claims our liquidity 
position may be adversely impacted, and we may incur losses on investments if we are required to sell assets in order 
to pay claims. If it is necessary to sell assets at a loss, our results of operations and financial condition could be 
adversely impacted. For a discussion of the impact of changes in insurance assumptions on our financial condition, 
see “Management’s Discussion and Analysis of Financial Condition and Results of Operations-Accounting Policies 
and Pronouncements-Application of Critical Accounting Estimates-Insurance Liabilities.” 

Certain of our insurance products are subject to mortality risk, which is the risk that actual deaths experienced deviate 
adversely from our expectations.  

Mortality risk is a biometric risk that can manifest in the following ways: 

• Mortality calamity is the risk that mortality rates in a single year deviate adversely from what is expected as 
the result of pandemics, natural or man-made disasters, military actions or terrorism. A mortality calamity 
event will reduce our earnings and capital and we may be forced to liquidate assets before maturity in order 
to pay the excess claims. Mortality calamity risk is more pronounced in respect of specific geographic areas 
(including major metropolitan centers, where we have concentrations of customers, including under group 
and individual life insurance), concentrations of employees or significant operations, and in respect of 
countries and regions in which we operate that are subject to a greater potential threat of military action or 
conflict. Ultimate losses would depend on several factors, including the rates of mortality and morbidity 
among various segments of the insured population, the collectability of reinsurance, the possible 
macroeconomic effects on our investment portfolio, the effect on lapses and surrenders of existing policies, 
as well as sales of new policies and other variables. 

• Mortality trend is the risk that mortality improvements in the future deviate adversely from what is expected. 
Mortality trend is a long-term risk in that it can emerge gradually over time. Longevity products, such as 
annuities, pension risk transfer and long-term care, may experience adverse impacts due to higher-than-
expected mortality improvement. Mortality products, such as life insurance, experience adverse impacts due 
to lower-than-expected mortality improvement. If this risk were to emerge, the Company would update 
assumptions used to calculate reserves for in-force business, which may result in additional assets needed to 
meet the higher expected annuity claims or earlier expected life claims. An increase in reserves due to revised 
assumptions has an immediate impact on our results of operations and financial condition; however, 
economically the impact is generally long term as the excess outflow is paid over time. 

• Mortality base is the risk that actual base mortality deviates adversely from what is expected in pricing and 
valuing our products. Base mortality risk can arise from a lack of credible data on which to base the 
assumptions. 

We use a variety of strategies to manage our mortality risks, including the use of reinsurance and derivative 
instruments. These strategies, however, may not be fully effective and may lead to payments to counterparties in 
excess of recoveries depending on how actual mortality experience emerges. We may also benefit from offsetting 
impacts between our mortality and longevity products in adverse mortality or longevity scenarios, however the extent 
of this offset may vary. 

Certain of our insurance products are subject to morbidity risk, which is the risk that either incidence or continuation 
experience deviates adversely from what is expected.  

Morbidity risk is a biometric risk that can manifest in the following ways: 

• Morbidity incidence is the risk that the rate at which policyholders become unhealthy (and qualify for benefits 
under insurance policies) deviates adversely from what is expected. We are primarily exposed to morbidity 
incidence risk through short-term disability products, long-term disability products, long-term care products, 
and the accident and health products we sell in Japan, Korea. 
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• Morbidity continuation is the risk that the length of time for which policyholders remain unhealthy deviates 
adversely from what is expected. This risk is primarily in our disability and long-term care products. 

In each case, an increase in claims, or an increase in reserves due to revised morbidity assumptions can have an 
immediate impact on our results of operations and financial condition; however, economically the impact of morbidity 
risk for products that pay out for ongoing illness or disability generally emerges over the longer term as the morbidity 
claims are paid. 

Certain of our insurance products are subject to policyholder behavior risk, which is the risk that actual policyholder 
behavior deviates adversely from what is expected.  

Policyholder behavior risk includes the following components: 

• Lapse calamity is the risk that lapse rates over the short-term deviate adversely from what is expected, for 
example, surrenders of certain insurance products may increase following a downgrade of our financial 
strength ratings or adverse publicity. Only certain products are exposed to this risk. Products that offer a cash 
surrender value that resides in the general account, such as general account stable value products, could pose 
a potential short-term lapse calamity risk. Surrender of these products can impact liquidity, and it may be 
necessary in certain market conditions to sell assets to meet surrender demands. Lapse calamity can also 
impact our earnings through its impact on estimated future profits. 

• Policyholder behavior efficiency is the risk that the behavior of our customers or policyholders deviates 
adversely from what is expected. Policyholder behavior efficiency risk arises through product features which 
provide some degree of choice or flexibility for the policyholder, which can impact the amount and/or timing 
of claims. Such choices include surrender, lapse, partial withdrawal, policy loan, utilization, and premium 
payment rates for contracts with flexible premiums. While some behavior is driven by macro factors such as 
market movements, policyholder behavior at a fundamental level is driven primarily by policyholders’ 
individual needs, which may differ significantly from product to product depending on many factors 
including the features offered, the approach taken to market each product, and competitor pricing. For 
example, persistency (the probability that a policy or contract will remain in force) within our annuities 
business may be significantly impacted by the value of guaranteed minimum benefits contained in many of 
our variable annuity products being higher than current account values in light of poor market performance 
as well as other factors. Many of our products also provide our customers with wide flexibility with respect 
to the amount and timing of premium deposits and the amount and timing of withdrawals from the policy’s 
value. Results may vary based on differences between actual and expected premium deposits and withdrawals 
for these products, especially if these product features are relatively new to the marketplace. The pricing of 
certain of our variable annuity products that contain certain living benefit guarantees is also based on 
assumptions about utilization rates, or the percentage of contracts that will utilize the benefit during the 
contract duration, including the timing of the first withdrawal. Results may vary based on differences between 
actual and expected benefit utilization. We may also be impacted by customers seeking to sell their benefits. 
In particular, the development of a secondary market for life insurance, including life settlements or 
“viaticals” and investor owned life insurance, and third-party investor strategies in the annuities business, 
could adversely affect the profitability of existing business and our pricing assumptions for new business. 
Policyholder behavior efficiency is generally a long-term risk that emerges over time. An increase in reserves 
due to revised assumptions has an immediate impact on our results of operations and financial condition; 
however, from an economic or cash flow perspective, the impact is generally long term as the excess outflow 
is paid over time. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We make assumptions when pricing our products relating to mortality, morbidity, lapsation, investment returns and 
expenses, and significant deviations in experience could negatively affect our financial condition and results of 
operations. 
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Our life reinsurance contracts expose us to mortality risk, morbidity and lapse risk. Our risk analysis and underwriting 
processes are designed with the objective of controlling the quality of the business and establishing appropriate pricing 
for the risks we assume. Among other things, these processes rely heavily on our underwriting, our analysis of 
mortality, longevity and morbidity trends, lapse rates, expenses and our understanding of medical impairments and 
their effect on mortality, longevity or morbidity. 

We expect mortality, longevity, morbidity and lapse experience to fluctuate somewhat from period to period, but 
believe they should remain reasonably predictable over a period of many years. Mortality, longevity, morbidity or 
lapse experience that is less favorable than the rates that we used in pricing a reinsurance agreement may cause our 
net income to be less than otherwise expected because the premiums we receive for the risks we assume may not be 
sufficient to cover the claims and profit margin. Furthermore, even if the total benefits paid over the life of the contract 
do not exceed the expected amount, unexpected increases in the incidence of deaths or illness can cause us to pay 
more benefits in a given reporting period than expected, adversely affecting our net income in any particular reporting 
period. Likewise, adverse experience could impair our ability to offset certain unamortized deferred acquisition costs 
and adversely affect our net income in any particular reporting period. We perform annual tests to establish that 
deferred policy acquisition costs remain recoverable at all times. These tests require us to make a significant number 
of assumptions. If our financial performance significantly deteriorates to the point where a premium deficiency exists, 
a cumulative charge to current operations will be recorded, which may adversely affect our net income in a particular 
reporting period.  

We regularly review our reserves and associated assumptions as part of our ongoing assessment of our business 
performance and risks. If we conclude that our reserves are insufficient to cover actual or expected policy and contract 
benefits and claim payments as a result of changes in experience, assumptions or otherwise, we would be required to 
increase our reserves and incur charges in the period in which we make the determination. The amounts of such 
increases may be significant and this could materially adversely affect our financial condition and results of operations 
and may require us to generate or fund additional capital in our businesses. 

Our financial condition and results of operations may also be adversely affected if our actual investment returns and 
expenses differ from our pricing and reserve assumptions. Changes in economic conditions may lead to changes in 
market interest rates or changes in our investment strategies, either of which could cause our actual investment returns 
and expenses to differ from our pricing and reserve assumptions. Globe Life Inc. Form 10-K filed on March 1, 2019 

Variations in expected-to-actual rates of mortality, morbidity and persistency could materially negatively affect our 
results of operations and financial condition. 

We establish policy reserves to pay future policyholder benefits. These reserves do not represent an exact calculation 
of liability, but rather are actuarial estimates based on models that include many assumptions and projections which 
are inherently uncertain. The reserve computations involve the exercise of significant judgment with respect to levels 
of mortality, morbidity and persistency, as well as the timing of premium and benefit payments. Even though our 
actuaries continually test expected-to-actual results, actual levels that occur may differ significantly from the levels 
assumed when premium rates were first set. Accordingly, we cannot determine with precision the ultimate amounts 
of policyholder benefits that we will pay or the timing of such payments. Significant adverse variations from the levels 
assumed when policy reserves are first set could result in increased policy obligations and negatively affect our profit 
margins and income. 

Unum Group Form 10-K filed on February 25, 2022 

Actual experience may differ from our reserve assumptions which may adversely affect our results of operations or 
financial condition. 

Historical results may not be indicative of future performance due to, among other things, changes in our mix of 
business, re-pricing of certain lines of business, or any number of economic cyclical effects on our business. Reserves, 
whether calculated under GAAP or statutory accounting principles, do not represent an exact calculation of future 
benefit liabilities but are instead estimates made by us using actuarial and statistical procedures. Actual experience 
may differ from our reserve assumptions. There can be no assurance that our reserves will be sufficient to fund our 
future liabilities in all circumstances. Future loss development may require reserves to be increased, which would 
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adversely affect earnings in current and future periods. Life expectancies may continue to increase, which could 
lengthen the time a claimant receives disability or long-term care benefits and could result in a change in mortality 
assumptions and an increase in reserves for these and other long-tailed products. Adjustments to reserve amounts may 
also be required in the event of changes from the assumptions regarding future morbidity (which represents the 
incidence of claims and the rate of recovery, including the effects thereon of inflation and other societal and economic 
factors); premium rate increases; persistency; policy benefit offsets, including those for social security and other 
government-based welfare benefits; and interest rates used in calculating the reserve amounts, which could have a 
material adverse effect on our results of operations or financial condition.  

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may face significant losses if our actuarial assumptions, including mortality rates, morbidity rates, persistency 
rates or other underwriting assumptions, are not accurate, differ significantly from our pricing expectations or change 
in the future. 

Our financial results are subject to risks around actuarial assumptions, including those related to mortality and the 
future behavior of policyholders, such as lapse rates and future claims payment patterns. These assumptions, which 
we use to determine our liabilities for future policy benefits, may not reflect future experience. Changes to these 
actuarial assumptions in the future could require increases to our reserves or result in decreases in the carrying value 
of DAC/VOBA and other intangibles, in each case in amounts that could be material. Any adverse changes to reserves 
or DAC/VOBA and other intangibles balances could require us to make material additional capital contributions to 
one or more of our insurance company subsidiaries or could otherwise be material and adverse to the results of 
operations or financial condition of the Company. We generally update these actuarial assumptions in the third quarter 
of each year. For further information, see Results of Operations and Critical Accounting Judgments and Estimates of 
Part II. Item 7. of this Annual Report on Form 10-K. 

We set prices for many of our employee benefits and insurance products based upon expected claims and payment 
patterns, using assumptions for mortality rates, or likelihood of death, and morbidity rates, or likelihood of sickness, 
of our policyholders. In addition to the potential effect of natural or man-made disasters, significant changes in 
mortality or morbidity could emerge gradually over time due to changes in the natural environment, the health habits 
of the insured population, technologies and treatments for disease or disability, the economic environment, or other 
factors. The long-term profitability of such products depends upon how our actual mortality rates, and to a lesser 
extent actual morbidity rates, compare to our pricing assumptions. In addition, prolonged or severe adverse mortality 
or morbidity experience could result in increased reinsurance costs, and ultimately, reinsurers might not offer coverage 
at all. If we are unable to maintain our current level of reinsurance or purchase new reinsurance protection in amounts 
that we consider sufficient, we would have to accept an increase in our net risk exposures, revise our pricing to reflect 
higher reinsurance premiums, or otherwise modify our product offering. 

Pricing of our employee benefits and insurance products is also based in part upon expected persistency of these 
products, which is the probability that a policy will remain in force from one period to the next. Actual persistency 
that is lower than our persistency assumptions could have an adverse effect on profitability, especially in the early 
years of a policy, primarily because we would be required to accelerate the amortization of expenses we defer in 
connection with the acquisition of the policy. Actual persistency that is higher than our persistency assumptions could 
have an adverse effect on profitability in the later years of a block of business because the anticipated claims 
experience is higher in these later years. If actual persistency is significantly different from that assumed in our current 
reserving assumptions, our reserves for future policy benefits may prove to be inadequate. Although some of our 
products permit us to increase premiums or adjust other charges and credits during the life of the policy, the 
adjustments permitted under the terms of the policies may not be sufficient to maintain profitability. Many of our 
products, however, do not permit us to increase premiums or adjust charges and credits during the life of the policy or 
during the initial guarantee term of the policy. Even if permitted under the policy, we may not be able or willing to 
raise premiums or adjust other charges for regulatory or competitive reasons. 

Pricing of our products is also based on long-term assumptions regarding interest rates, investment returns and 
operating costs. Management establishes target returns for each product based upon these factors, the other 
underwriting assumptions noted above and the average amount of regulatory and rating agency capital that we must 
hold to support in-force contracts. We monitor and manage pricing and sales to achieve target returns. Profitability 
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from new business emerges over a period of years, depending on the nature and life of the product, and is subject to 
variability as actual results may differ from pricing assumptions. Our profitability depends on multiple factors, 
including the comparison of actual mortality, morbidity and persistency rates and policyholder behavior to our 
assumptions; the adequacy of investment margins; our management of market and credit risks associated with 
investments; our ability to maintain premiums and contract charges at a level adequate to cover mortality, benefits and 
contract administration expenses; the adequacy of contract charges and availability of revenue from providers of 
investment options offered in variable contracts to cover the cost of product features and other expenses; and 
management of operating costs and expenses. 

***  
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5. Cost of Statutory Reserve Financing 
American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may be unable to raise additional capital to support our business and sustain our growth on favorable terms. 

We may need to increase or maintain the statutory capital and surplus of our life insurance subsidiaries, or the capital 
of our holding company, through debt, equity, and/or other transactions. We may be unable to do so because of adverse 
market conditions or high cost of capital, or be able to do so only on unfavorable terms. As a result, we may have to 
limit sales of new annuity products. We may also agree to restrictions on other activities, transactions, or financial 
arrangements in order to obtain necessary capital. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Reinsurance may be unavailable or too expensive relative to its benefit, and may not be adequate to protect us against 
losses.  

Our subsidiaries are major purchasers of third-party reinsurance and we use reinsurance as part of our overall risk 
management strategy. Our reinsurance business also purchases retrocessional reinsurance, which allows a reinsurer to 
cede to another company all or part of the reinsurance obligations originally assumed by the reinsurer. While 
reinsurance does not discharge our subsidiaries from their obligation to pay claims for losses insured or reinsured 
under our policies, it does make the reinsurer liable to the subsidiaries for the reinsured portion of the risk. For this 
reason, reinsurance is an important tool to manage transaction and insurance line risk retention and to mitigate losses, 
including as a result of catastrophes. Market conditions beyond our control may impact the availability and cost of 
reinsurance or retrocessional reinsurance and could have a material adverse effect on our business, results of operations 
and financial condition. For example, reinsurance is typically more difficult or costly to obtain after a year or 
consecutive years with a large number of major catastrophes. We may, at certain times, be forced to incur additional 
costs for reinsurance or may be unable to obtain sufficient reinsurance on acceptable terms. In the latter case, we 
would have to accept an increase in exposure to risk, reduce the amount of business written by our subsidiaries or seek 
alternatives in line with our risk limits, or a combination thereof.  

Additionally, we are exposed to credit risk with respect to our subsidiaries’ reinsurers to the extent the reinsurance 
receivable is not secured, or is inadequately secured, by collateral or does not benefit from other credit enhancements. 
We also bear the risk that a reinsurer is, or may be, unwilling to pay amounts we have recorded as reinsurance 
recoverables for any reason, including that (i) the terms of the reinsurance contract do not reflect the intent of the 
parties to the contract or there is a disagreement between the parties as to their intent, or (ii) the terms of the contract 
cannot be legally enforced. We also bear the risk that (i) the terms of the contract are interpreted by a court or 
arbitration panel differently than expected, (ii) the reinsurance transaction performs differently than we anticipated 
compared to the original structure, terms or conditions, or (iii) a change in laws and regulations, or in the interpretation 
of the laws and regulations, materially impacts a reinsurance transaction. The insolvency of one or more of our 
reinsurers, the inability or unwillingness of such reinsurers to make timely payments under the terms of our contracts 
or payments in an amount equal to our reinsurance recoverable, or the risk that the reinsurance transaction does not 
operate as intended, could have a material adverse effect on our results of operations and liquidity. 

Additionally, the use of reinsurance placed in the capital markets may not provide the same levels of protection as 
traditional reinsurance transactions. Any disruption, volatility and uncertainty in these markets, such as following a 
major catastrophic event, may limit our ability to access such markets on terms favorable to us or at all. Also, to the 
extent that we intend to use structures based on an industry loss index or other non-indemnity trigger rather than on 
actual losses incurred by us, we could be subject to residual risk. 

Our Life and Retirement companies also utilize intercompany reinsurance arrangements to provide capital benefits to 
their affiliated cedants. They have also begun and may continue to pursue reinsurance transactions and permitted 
practices to manage the capital impact of statutory reserve requirements under applicable reserving rules, including 
principle-based reserving (PBR). The application of actuarial guidelines and PBR involves numerous interpretations. 
If state insurance departments do not agree with our interpretations or if regulations change with respect to our ability 
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to manage the capital impact of certain statutory reserve requirements, the statutory reserve requirements of our Life 
and Retirement companies could increase, or the ability of our Life and Retirement companies to take reserve credit 
for reinsurance transactions could be reduced or eliminated. Additionally, if the ratings of our Life and Retirement 
companies decline, we could incur higher costs to obtain reinsurance, each of which could adversely affect sales of 
our products and our financial condition or results of operations. 

We currently have limited catastrophe reinsurance coverage for terrorist attacks. Further, the availability of private 
sector reinsurance for terrorism is limited. We benefit from the Terrorism Risk Insurance Program Reauthorization 
Act (TRIPRA), which provides U.S. government risk assistance to the insurance industry to manage the exposure to 
terrorism incidents in the U.S. TRIPRA was reauthorized in December 2019 for a further seven years. Under TRIPRA, 
once our losses for certain acts of terrorism exceed a deductible equal to 20 percent of our direct commercial property 
and casualty insurance premiums for covered lines for the prior calendar year, the federal government will reimburse 
us for 80 percent of losses in excess of our deductible, up to a total industry program limit of $100 billion. TRIPRA 
does not cover losses in certain lines of business such as personal property and personal casualty. We also rely on the 
government sponsored and government arranged terrorism reinsurance programs, including pools, in force in 
applicable non-U.S. jurisdictions.  

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our businesses are regulated heavily, and changes to the laws and regulations applicable to our businesses may have 
an adverse effect on our operations, reputation and financial condition. 

[…] 

Insurance Regulation: Changes in the state regulatory requirements applicable to our insurance companies that are 
made for the benefit of the consumer sometimes lead to additional expense for the insurer and, thus, could have a 
material adverse effect on our financial condition and results of operations. Further, we cannot predict the effect that 
proposed federal legislation may have on our businesses or competitors, such as the option of federally chartered 
insurers, a mandated federal systemic risk regulator, future initiatives of the FIO within the Department of the Treasury 
or by any of the Domiciliary Regulators, the NAIC or the International Association of Insurance Supervisors with 
respect to insurance holding company supervision, capital standards or systemic risk regulation. As discussed earlier, 
the NAIC’s Group Capital calculation and the FRB’s 2019 proposal for a new capital framework for ISLHCs, would 
create new capital requirements (even if there are any refinements to the proposal) which could potentially impact the 
way we structure our capital or manage our business. 

[…] 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

The amount of statutory capital that our insurance and reinsurance subsidiaries have, or that they are required to 
hold, can vary significantly from time to time and is sensitive to a number of factors outside of our control. 

Our US insurance subsidiaries are subject to state regulations that provide for MCR based on RBC formulas for life 
insurance companies relating to insurance, business, asset, interest rate and certain other risks. Similarly, our Bermuda 
reinsurance subsidiaries are subject to MCR imposed by the BMA through the BMA’s ECR and MMS. 

In any particular year, our subsidiaries’ capital ratios and/or statutory surplus amounts may increase or decrease 
depending on a variety of factors, some of which are outside of our control and some of which we can only partially 
control, including, but not limited to, the following: 

• the amount of statutory income or loss generated by our insurance subsidiaries; 

• the amount of additional capital our insurance subsidiaries must hold to support their business growth; 

• changes in reserve requirements applicable to our insurance subsidiaries; 
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• changes in market value of certain securities in our investment portfolio; 

• recognition of write-downs or other losses on investments held in our investment portfolio; 

• changes in the credit ratings of investments held in our investment portfolio; 

• changes in the value of certain derivative instruments; 

• changes in interest rates; 

• credit market volatility; 

• changes in policyholder behavior; 

• changes in corporate tax rates; 

• changes to the RBC formulas and interpretations of the NAIC instructions with respect to RBC calculation 
methodologies; and 

• changes to the ECR, BSCR, or TCL formulas and interpretations of the BMA’s instructions with respect to 
ECR, BSCR, or TCL calculation methodologies. 

Further to NAIC activities with respect to RBC calculation methodologies, the NAIC is pursuing a variety of reforms 
to its RBC framework, which could increase the capital requirements for our U.S. insurance subsidiaries. Examples 
include the following: (i) a new longevity risk charge was adopted in 2021; (ii) changes to risk charges for bonds and 
real estate were also adopted for 2021; (iii) changes to the charge for mortality risk are currently under consideration 
and could be adopted in the near future; (iv) a principles-based bond project is underway, which includes consideration 
of factors to determine whether an investment in asset-backed securities qualifies for reporting on an insurer’s statutory 
financial statement as a bond on Schedule D-1 as opposed to Schedule BA (other long-term invested assets), the latter 
of which could result, among other things, in the capital charge treatment of the investment being less favorable; and 
(v) a process to review capital charges on structured securities has commenced, which could increase the level of 
capital required to be held against these assets. 

NRSROs may also implement changes to their internal models, which differ from the RBC and BSCR capital models, 
that have the effect of increasing or decreasing the amount of statutory capital our subsidiaries must hold in order to 
maintain their current ratings. For example, on December 6, 2021, S&P Global Ratings published a Request for 
Comment on its methodology and assumptions for analyzing the risk-based capital adequacy of insurers and 
reinsurers. To the extent that one of our insurance subsidiary’s solvency or capital ratios is deemed to be insufficient 
by one or more NRSROs to maintain their current ratings, we may take actions either to increase the capitalization of 
the insurer or to reduce the capitalization requirements. If we are unable to accomplish such actions, NRSROs may 
view this as a reason for a ratings downgrade. In addition, as further discussed at Item 1. Business-Regulation-
Regulation of an Insurance Group-Group Capital, in December 2020, the NAIC entities adopted amendments to the 
Holding Company Model Act to require, subject to certain exceptions, the ultimate controlling person of every insurer 
subject to the holding company registration requirement to file an annual GCC with its lead state on a confidential 
basis. The GCC is tool developed by the NAIC to provide US insurance regulators with a method to aggregate the 
available capital and the minimum capital of each entity in a group in a way that applies to all groups regardless of 
their structure. The NAIC has stated that the GCC will be a regulatory tool and does not constitute a requirement or 
standard; however, these regulatory developments may increase the amount of capital that we are required to hold and 
could result in our being subject to increased regulatory requirements. 

If a subsidiary’s solvency or capital ratios reach certain minimum levels, it could subject us to further examination or 
corrective action imposed by our insurance regulators. Corrective actions may include limiting our subsidiaries’ ability 
to write additional business, increased regulatory supervision, or seizure or liquidation of the subsidiary’s business, 
each of which could materially and adversely affect our business, financial condition, results of operations, cash flows 
and prospects. 
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Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

We may not be able to take credit for reinsurance, our statutory life insurance reserve financings may be subject to 
cost increases and new financings may be subject to limited market capacity 

We currently utilize reinsurance and capital markets solutions to mitigate the capital impact of the statutory reserve 
requirements for several of our products, including, but not limited to, our level premium term life products subject to 
Regulation XXX and ULSG subject to Guideline AXXX. Our primary solution involves BRCD, our affiliated 
reinsurance subsidiary. See “Business - Reinsurance Activity - Affiliated Reinsurance.” BRCD obtained statutory 
reserve financing through a funding structure involving a single financing arrangement supported by a pool of highly 
rated third-party reinsurers. In connection with this financing agreement, BRCD, with the explicit permission of the 
Delaware Commissioner, has included the value of credit linked notes as admitted assets. See Notes 9 and 10 of the 
Notes to the Consolidated Financial Statements for a description of the financing arrangement and this associated 
permitted practice. The financing facility matures in 2039 and  we may therefore need to refinance this facility in the 
future. 

The NAIC adopted AG 48, which regulates the terms of captive insurer arrangements that are entered into or amended 
in certain ways after December 31, 2014. See “Business - Regulation - Insurance Regulation - Captive Reinsurer 
Regulation.” There can be no assurance that in light of AG 48, future rules and regulations, or changes in 
interpretations by state insurance departments that we will be able to continue to efficiently implement these 
arrangements, nor can we assure you that future capacity for these arrangements will be available in the marketplace. 
To the extent we cannot continue to efficiently implement these arrangements, our statutory capitalization, financial 
condition and results of operations, as well as our competitiveness, could be adversely affected. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

The amount of statutory capital that we have and the amount of statutory capital we must hold to meet our statutory 
capital requirements and our financial strength and credit ratings can vary significantly. 

In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of 
factors. Additionally, state insurance regulators have significant leeway in how to interpret existing regulations, which 
could further impact the amount of statutory capital or reserves that we must maintain. Equitable Financial is primarily 
regulated by the NYDFS, which from time to time has taken more stringent positions than other state insurance 
regulators on matters affecting, among other things, statutory capital or reserves. In certain circumstances, particularly 
those involving significant market declines, the effect of these more stringent positions may be that our financial 
condition appears to be worse than competitors who are not subject to the same stringent standards, which could have 
a material adverse impact on our business, results of operations or financial condition. Moreover, rating agencies may 
implement changes to their internal models that have the effect of increasing or decreasing the amount of capital our 
insurance subsidiaries must hold in order to maintain their current ratings. To the extent that our statutory capital 
resources are deemed to be insufficient to maintain a particular rating by one or more rating agencies, our insurance 
subsidiaries’ financial strength and credit ratings might be downgraded by one or more rating agencies. There can be 
no assurance that any of our insurance subsidiaries will be able to maintain its current RBC ratio in the future or that 
its RBC ratio will not fall to a level that could have a material adverse effect on our business, results of operations or 
financial condition. 

The failure of any of our insurance subsidiaries to meet its applicable RBC requirements or minimum capital and 
surplus requirements could subject it to further examination or corrective action imposed by insurance regulators, 
including limitations on its ability to write additional business, supervision by regulators, rehabilitation, or seizure or 
liquidation. Any corrective action imposed could have a material adverse effect on our business, results of operations 
or financial condition. A decline in RBC ratios may limit the ability of an insurance subsidiary to make dividends or 
distributions to us, could result in a loss of customers or new business, and could be a factor in causing ratings agencies 
to downgrade the insurer’s financial strength ratings, each of which could have a material adverse effect on our 
business, results of operations or financial condition. 

Our reinsurance arrangement with an affiliated captive. 
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The reinsurance arrangement with EQ AZ Life Re Company (the “Affiliated Captive”) provides important capital 
management benefits to Equitable Financial and Equitable America (collectively, the “Affiliated Cedants”). Under 
applicable statutory accounting rules, the Affiliated Cedants are currently, and will in the future be, entitled to a credit 
in their calculations of reserves for amounts reinsured to the Affiliated Captive, to the extent the Affiliated Captive 
hold assets in trust or provide letters of credit or other financing acceptable to the respective domestic regulators of 
the Affiliated Cedants. The level of assets required to be maintained in the trust fluctuates based on market and interest 
rate movements, age of the policies, mortality experience and policyholder behavior. Increasing reserve requirements 
may necessitate that additional assets be placed in trust or securing additional letters of credit, which could impact the 
liquidity of the Affiliated Captive. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our U.S life insurance subsidiaries may not be able to continue to mitigate the impact of Regulations XXX or AXXX 
and, therefore, they may incur higher operating costs that could have a material adverse effect on our business, 
financial condition and results of operations. 

We have increased term and universal life insurance statutory reserves in response to Regulations XXX and AXXX 
and have taken steps to mitigate the impact these regulations have had on our business, including increasing premium 
rates and implementing reserve funding structures. One way that we and other insurance companies have mitigated 
the impact of these regulations is through captive reinsurance companies and/or special purpose vehicles. If we were 
to discontinue our use of captive life reinsurance subsidiaries to finance statutory reserves in response to regulatory 
changes on a prospective basis, the reasonably likely impact would be increased costs related to alternative financing, 
such as third-party reinsurance, which would adversely impact our consolidated results of operations and financial 
condition. In addition, we cannot be certain that affordable alternative financing would be available. 

On March 7, 2016, we suspended sales of our traditional life insurance products. While we are no longer writing new 
life insurance business, we cannot provide assurance that we will be able to continue to implement actions to mitigate 
the impacts of Regulations XXX or AXXX on our in-force term and universal life insurance products which are not 
currently part of reserve funding structures or which may be part of existing reserve arrangements and need 
refinancing. 

Additionally, there may be future regulatory, tax or other impacts to existing reserve funding structures and/or future 
refinancing, which could require us to increase statutory reserves or incur higher operating and/or tax costs. For 
example, effective January 1, 2017, the NAIC adopted an amended version of AG 48, which was subsequently codified 
in the Term and Universal Life Insurance Reserve Financing Model Regulation. This regulation becomes effective 
when formally adopted by the states, however, it is not clear what additional changes or state variations may emerge 
as the states continue to adopt this regulation. As a result, there is the potential for additional requirements making it 
more difficult and/or expensive for us to mitigate the impact of Regulations XXX and AXXX. To date, eight states 
have implemented the Term and Universal Life Insurance Reserve Financing Model Regulation, including Virginia, 
which is the state regulator for GLAIC, one of our principal life insurance subsidiaries. In the coming months, 
additional states are expected to adopt the model regulation because it will become an NAIC accreditation and standard 
effective September 1, 2022, with enforcement to begin January 1, 2023.  

Lincoln National Corporation Form 10-K filed on February 17, 2022 

A decrease in the capital and surplus of our insurance subsidiaries may result in a downgrade to our credit and 
insurer financial strength ratings. 

[…] 
 
Increases in reserves reduce the statutory surplus used in calculating our RBC ratios. To the extent that our statutory 
capital resources are deemed to be insufficient to maintain a particular rating by one or more rating agencies, we may 
seek to raise additional capital through public or private equity or debt financing, which may be on terms not as 
favorable as in the past. Alternatively, if we were not to raise additional capital in such a scenario, either at our 
discretion or because we were unable to do so, our financial strength and credit ratings might be downgraded by one 
or more rating agencies. For more information on risks regarding our ratings, see “Covenants and Ratings - A 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

66  
 

downgrade in our financial strength or credit ratings could limit our ability to market products, increase the number 
or value of policies being surrendered and/or hurt our relationships with creditors” below. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Our Statutory Life Insurance Reserve Financings Costs May Increase, and We May Find Limited Market Capacity 
for New Financings 

If MetLife’s ratings decline, market capacity is limited, or on other repricing occasions, our costs to finance statutory 
life insurance reserves may increase. If regulators disallow assets to back statutory reserves, we would not be able to 
take some or all related statutory reserve credit, which may harm the statutory capitalization of certain of our insurance 
subsidiaries. 

Primerica, Inc. Form 10-K filed on March 1, 2022  

The failure by any of our reinsurers or reserve financing counterparties to perform its obligations to us could 
have a material adverse effect on our business, financial condition and results of operations. 

[…] 

We have entered into transactions by which we finance redundant statutory reserves of certain issue years of our term 
life insurance business. Under these transactions, we pay a fee to financial counterparties for their commitment to 
support redundant reserves and provide corresponding statutory reinsurance credit, allowing us to more efficiently 
manage our capital. If the financial strength of these counterparties was significantly impaired to the extent that their 
support of our redundant reserves could no longer be relied upon, it could have a material adverse effect on our 
business, financial condition, and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in insurance regulations may reduce our profitability. 

[…] 
 
We have implemented reinsurance transactions utilizing affiliated reinsurers and highly rated third parties to finance 
a portion of the reserves for our term life insurance policies and universal life insurance policies with secondary 
guarantees. Our ability to enter into new reserve financing transactions will continue to be dependent on the cost and 
forms of financing available in the market and our ability to obtain required regulatory approvals. For additional 
information regarding our use of affiliated reinsurance transactions, see Item 8. “ Financial Statements and 
Supplementary Data, Notes to Consolidated Financial Statements, Note 15, Statutory Insurance Financial 
Information.” 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The availability and cost of collateral, including letters of credit, asset trusts and other credit facilities, as well as 
regulatory changes relating to the use of captive insurance companies, could adversely affect our business, financial 
condition or results of operations. 

As described in “Item 1. Business - B. Corporate Structure - Regulation - U.S. Regulation”, Regulation XXX and 
principles-based reserves (commonly referred to as PBR) requires U.S. life insurance companies to hold a relatively 
high level of regulatory reserves on their financial statements for various types of life insurance business. Based on 
the assumed growth rate in our current business plan and the increased level of regulatory reserves associated with 
some of this business, we expect the amount of our required regulatory reserves and our need to finance these reserves 
may continue to grow. Changes in laws and regulations and our ability to retrocede certain business may impact our 
reserving requirements and thus our financial condition and results of operations. 
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As a general matter, for us to reduce regulatory reserves on business that we retrocede, the affiliated or unaffiliated 
reinsurer must provide an equal amount of regulatory-compliant collateral. The availability of collateral and the related 
cost of such collateral in the future could affect the type and volume of business we reinsure and could increase our 
costs. We may need to raise additional capital to support higher regulatory reserves, which could increase our overall 
cost of capital. If we, or our retrocessionaires, are unable to obtain or provide sufficient collateral to support our 
statutory ceded reserves, we may be required to increase regulatory reserves. In turn, this reserve increase could 
significantly reduce our statutory capital levels and adversely affect our ability to satisfy required regulatory capital 
levels, unless we are able to raise additional capital to contribute to our operating subsidiaries. Furthermore, term life 
insurance is a particularly price-sensitive product, and any increase in insurance premiums charged on these products 
by life insurance companies, in order to compensate them for the increased statutory reserve requirements or higher 
costs of insurance they face, may result in a significant loss of volume in their life insurance operations, which could, 
in turn, adversely affect our life reinsurance operations. We cannot assure you that we will be able to implement 
actions to mitigate the effect of increasing regulatory reserve requirements. 

In addition, we maintain credit and letter of credit facilities with various financial institutions as a potential source of 
collateral and excess liquidity. Our ability to utilize these facilities is conditioned on our satisfaction of covenants and 
other requirements contained in the facilities. Our ability to utilize these facilities is also subject to the continued 
willingness and ability of the lenders to provide funds or issue letters of credit. Our failure to comply with the 
covenants in these facilities, or the failure of the lenders to meet their commitments, would restrict our ability to access 
these facilities when needed, adversely affecting our liquidity, financial condition and results of operations. 

*** 

 

.  
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6. Defaults on Mortgage and Consumer Loans 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Defaults, downgrades, widening credit spreads or other events impairing the value of the fixed maturity securities and 
loan receivables in the Company’s investment portfolio may reduce the Company’s earnings and capital position. 

The Company is subject to the risk that the issuers and/or guarantors of fixed maturity securities and loan receivables 
the Company owns may default on principal or interest. A significant portion of the Company's portfolio represents 
an unsecured obligation of the issuer, including some that may be subordinated to other debt in the issuer’s capital 
structure. In these cases, many factors can influence the overall creditworthiness of the issuer and ultimately its ability 
to service and repay the Company's holdings. This can include changes in the global economy, the company's assets, 
strategy, or management, shifts in the dynamics of the industries in which they compete, their access to additional 
funding, and the overall health of the credit markets. Factors unique to the Company's securities including contractual 
protections such as financial covenants or relative position in the issuer's capital structure also influence the value of 
the Company's holdings. 

Most of the Company's investments carry a rating by one or more of the nationally recognized statistical rating 
organizations (NRSROs or rating agencies). Any change in the rating agencies' approach to evaluating credit and 
assigning an opinion could negatively impact the fair value of the Company's portfolio. Any expected or sustained 
credit deterioration of the Company's investments will negatively impact the Company's net income and capital 
position through credit impairment and other credit related losses. Credit related losses that are not temporary in nature 
would also affect the Company's solvency ratios in the U.S. and Japan. Aflac Japan has certain regulatory accounting 
requirements for realizing impairments that could be triggered by credit-related losses, which may be different from 
U.S. GAAP and statutory requirements. These impairment losses could negatively impact Aflac Japan's earnings, and 
the corresponding dividends and capital deployment. 

The Company is also subject to the risk that any collateral providing credit enhancement to the Company's investments 
could deteriorate. 

The Company is also exposed to the general movement in credit market spreads. A widening of credit spreads could 
reduce the value of the Company's existing portfolio, create unrealized losses on its investment portfolio, and reduce 
the Company's adjusted capital position which is used in determining SMR in Japan. A tightening of credit spreads 
could reduce the net investment income available to the Company on new credit investments. Increased market 
volatility also makes it difficult to value certain of the Company's investment holdings. For more information, see the 
"Critical Accounting Estimates" section of Item 7, MD&A, and the "Credit Risk" subsection of Item 7A, Quantitative 
and Qualitative Disclosures about Market Risk 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our investments may lose value or fail to grow as quickly as we expect due to market, credit, liquidity, concentration 
default, and other risks. 

[…] 

Our mortgage loans may fail to perform and borrowers may default on their obligations…which could lead to 
investment losses. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of 
operations, financial condition and liquidity, and its ultimate impact will depend on future developments that are 
uncertain and cannot be predicted.  

[…] 
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Within our investment portfolio, there is concentrated exposure to certain segments of the economy, including real 
estate and real estate-related investments, which exposes us to negative impacts from the deferral of mortgage 
payments, renegotiated commercial mortgage loans or outright mortgage defaults and potential acceleration of macro 
trends such as work from home and online shopping, as well as significant exposure to certain industries negatively 
impacted by the economic downturn, such as off-line retail, travel and transportation. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our investments linked to real estate are subject to credit risk, market risk, servicing risk, loss from catastrophic 
events and other risks, which could diminish the value that we obtain from such investments. 

As of December 31, 2021, 22.3% of our net invested assets were linked to real estate, including 6% fixed maturity 
and equity securities, such as CMBS and RMBS, and 16.3% mortgage loans, consisting of both CML and RML. 
Defaults by third parties in the payment or performance of their obligations underlying these assets could reduce our 
investment income and realized investment gains or result in the recognition of investment losses. For example, the 
value of our real estate-related assets depends in part on the financial condition of the borrowers, the value of the real 
properties underlying the mortgages and, for commercial properties, the financial condition of the tenants of the 
properties underlying those mortgages, as well as general and specific economic trends affecting the overall default 
rate. An unexpectedly high rate of default on mortgages held by a CMBS or RMBS may limit substantially the ability 
of the issuer of such security to make payments to holders of such securities, reducing the value of those securities or 
rendering them worthless. The risk of such defaults is generally higher in the case of mortgage securitizations that 
include “sub-prime” or “alt-A” mortgages. As of December 31, 2021, 8.7% of our holdings in assets linked to real 
estate were invested in such “sub-prime” mortgages and “alt-A” mortgages. Changes in laws and other regulatory 
developments relating to mortgage loans may impact the investments of our portfolio linked to real estate in the future. 
Additionally, cash flow variability arising from an unexpected acceleration in the rate of mortgage prepayments can 
be significant, and could cause a decline in the estimated fair value of certain “interest only” securities. 

The CML we hold, and CML underlying the CMBS that we hold, face both default and delinquency risk. Legislative 
proposals that would allow or require modifications to the terms of CML, an increase in the delinquency or default 
rate of our CML portfolio or geographic or sector concentration within our CML portfolio could materially and 
adversely impact our financial condition and results of operations. Our investments in RML and RMBS also present 
credit risk. Higher than expected rates of default or loss severities on our RML investments and the RML underlying 
our RMBS investments may adversely affect the value of such investments. A significant number of the mortgages 
underlying our RML and RMBS investments are concentrated in certain geographic areas. Any event that adversely 
affects the economic or real estate market in any of these areas could have a disproportionately adverse effect on our 
RML and RMBS investments. While we actively monitor our exposure to these and other risks inherent in this 
strategy, we cannot assure you that our hedging and risk management strategies will be effective. Any failure to 
manage these risks effectively could materially and adversely affect our financial condition and results of operations. 
A rise in home prices, concern regarding further changes to government policies designed to alter prepayment 
behavior, increased availability of housing-related credit and lower interest rates could combine to increase expected 
or actual prepayment speeds, which would likely lower the valuations of RML and the valuations of RMBS that we 
carry at a premium to par prices or that are structured as interest only securities and inverse interest only securities. In 
general, any significant weakness in the broader macro economy or significant problems in a particular real estate 
market may cause a decline in the value of residential properties securing the mortgages in that market, thereby 
increasing the risk of delinquency, default and foreclosure. This could, in turn, have a material adverse effect on our 
credit loss experience. As of December 31, 2021, of the mortgage loans we held, 0.2% were in the process of 
foreclosure. 

Control over the underlying assets in all of our real estate-related investments is exercised through servicers that we 
do not control. If a servicer is not vigilant in seeing that borrowers make their required periodic payments, borrowers 
may be less likely to make these payments, resulting in a higher frequency of delinquency and default. If a servicer 
takes longer to liquidate nonperforming mortgages, our losses related to those loans may be higher than we expected. 
Any failure by a servicer to service RMLs in which we are invested or which underlie a RMBS in which we are 
invested in a prudent, commercially reasonable manner could negatively impact the value of our investments in the 
related RML or RMBS. 
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Our investments in assets linked to real estate are also subject to loss in the event of catastrophic events, such as 
earthquakes, hurricanes, floods, tornadoes and fires. Climate change has exacerbated these risks and is likely to further 
increase both the likelihood of occurrence and the magnitude of impact in future periods. Climate change may also 
impact asset prices and the value of our investments linked to real estate. For example, rising sea levels may lead to 
decreases in real estate values in coastal areas. We have significant concentrations of real estate investments and 
collateral underlying investments linked to real estate in areas of the United States prone to catastrophe, including 
California, sections of the northeastern US, the South Atlantic states and the Gulf Coast. Further, while loss experience 
in the event of a catastrophic event is contingent upon many factors, including the insured status of the underlying 
property and the seniority of our investment, in the case of structured securities, a catastrophic event impacting one or 
more of the aforementioned regions may cause some portion of the invested assets invested in assets linked to real 
estate to become impaired, which may have a material adverse impact on our financial condition and results of 
operations. 

In addition to the credit and market risk that we face in relation to all of our real estate-related investments, certain of 
these investments may expose us to various environmental, regulatory and other risks. For example, our investment 
in RML could result in claims being assessed against us as a mortgage holder or property owner, including assignee 
liability, responsibility for tax payments, environmental hazards and other liabilities, including liabilities under the 
federal Comprehensive Environmental Response, Compensation and Liability Act of 1980. We may continue to be 
liable under such claims after foreclosing on a property securing a mortgage loan held by us. Additionally, we may be 
subject to regulation by the CFPB as a mortgage holder or property owner. We are currently unable to predict the 
impact of such regulation on our business. Any adverse environmental claim or regulatory action against us resulting 
from our investment in RML could adversely impact our reputation, business, financial condition and results of 
operations. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

We are exposed to significant financial and capital markets risks which may adversely affect our financial condition, 
results of operations and liquidity, and may cause our net investment income and our profitability measures to vary 
from period to period 

We are exposed to significant financial risks both in the U.S. and global capital and credit markets, including changes 
and volatility in interest rates, credit spreads, equity prices, real estate, foreign currency, commodity prices, 
performance of the obligors included in our investment portfolio (including governments), derivatives (including 
performance of our derivatives counterparties) and other factors outside our control. We may be exposed to substantial 
risk of loss due to market downturn or market volatility. 

[…] 

Real estate risk 

A portion of our investment portfolio consists of mortgage loans on commercial, agricultural and residential real estate. 
Our exposure to this risk stems from various factors, including the supply and demand of leasable commercial space, 
creditworthiness of tenants and partners, capital markets volatility, interest rate fluctuations, agricultural prices and 
farm incomes. Although we manage credit risk and market valuation risk for our commercial, agricultural and 
residential real estate assets through geographic, property type and product type diversification and asset allocation, 
general economic conditions in the commercial, agricultural and residential real estate sectors will continue to 
influence the performance of these investments. These factors, which are beyond our control, could have a material 
adverse effect on our financial condition, results of operations, liquidity or cash flows. 

Obligor-related risk 

Fixed income securities and mortgage loans represent a significant portion of our investment portfolio. We are subject 
to the risk that the issuers, or guarantors, of the fixed income securities and mortgage loans in our investment portfolio 
may default on principal and interest payments they owe us. We are also subject to the risk that the underlying 
collateral within asset-backed securities (“ABS”), including mortgage-backed securities, may default on principal and 
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interest payments causing an adverse change in cash flows. The occurrence of a major economic downturn, acts of 
corporate malfeasance, widening mortgage or credit spreads, or other events that adversely affect the issuers, 
guarantors or underlying collateral of these securities and mortgage loans could cause the estimated fair value of our 
portfolio of fixed income securities and mortgage loans and our earnings to decline and the default rate of the fixed 
income securities and mortgage loans in our investment portfolio to increase. 

[…] 

Defaults on our mortgage loans and volatility in performance may adversely affect our profitability 

Our mortgage loans face default risk and are principally collateralized by commercial, agricultural and residential 
properties. An increase in the default rate of our mortgage loan investments or fluctuations in their performance, as a 
result of the COVID-19 pandemic or otherwise, could have a material adverse effect on our financial condition and 
results of operations. 

Further, any geographic or property type concentration of our mortgage loans may have adverse effects on our 
investment portfolio and consequently on our financial condition and results of operations. Events or developments 
that have a negative effect on any particular geographic region or sector may have a greater adverse effect on our 
investment portfolio to the extent that the portfolio is concentrated. See “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations - Investments - Mortgage Loans” and Notes 6 and 8 of the Notes to the 
Consolidated Financial Statements. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The COVID-19 pandemic has adversely impacted our business, and the ultimate effect on our business, results of 
operations and financial condition will depend on future developments that are highly uncertain, including the scope 
and duration of the pandemic, actions taken by governmental authorities in response to the pandemic and the unknown 
long-term health impacts of COVID-19. 

[…] 

Our investment portfolio may be adversely affected as a result of the COVID-19 pandemic and uncertainty regarding 
its outcome (specifically, the increased risk of volatility in the valuations of certain investment assets we hold and 
lowered variable investment income and returns). Moreover, volatility in equity markets, sustained or rising interest 
rates, reduced liquidity or a continued slowdown in the United States or in global economic conditions may also 
adversely affect the values and cash flows of these assets. Our investments in mortgages and commercial mortgage-
backed securities may be negatively affected by delays or failures of borrowers to make payments of principal and 
interest when due or delays or moratoriums on foreclosures, enforcement actions with respect to delinquent or 
defaulted mortgages imposed by governmental authorities or the failure of tenants to pay rent or tenants' demands for 
lease modifications. Further, severe market volatility may leave us unable to react to market events in a prudent manner 
consistent with our historical investment practices. Market dislocations, decreases in observable market activity or 
unavailability of information, in each case, arising from the spread of COVID-19, may restrict our access to key inputs 
used to derive certain estimates and assumptions made in connection with financial reporting or otherwise. Restricted 
access to such inputs may make our financial statement balances and estimates and assumptions used to run our 
business subject to greater variability and subjectivity. In addition, changes in the overall use of office space could 
impact the values and creditworthiness of certain investments we hold.  

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Defaults on our mortgage loans and volatility in performance. 

A portion of our investment portfolio consists of mortgage loans on commercial and agricultural real estate. Although 
we manage credit risk and market valuation risk for our commercial and agricultural real estate assets through 
geographic, property type and product type diversification and asset allocation, general economic conditions in the 
commercial and agricultural real estate sectors will continue to influence the performance of these investments. These 
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factors, which are beyond our control, could have a material adverse effect on our business, results of operations, 
liquidity or financial condition. An increase in the default rate of our mortgage loan investments or fluctuations in 
their performance could have a material adverse effect on our business, results of operations, liquidity or financial 
condition. For information on the effects of the COVID-19 pandemic on our mortgage loans, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-General Account Investment Portfolio.” 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

A deterioration in economic conditions or a decline in home prices may adversely affect Enact Holdings’ loss 
experience. 

Loss experience in Enact Holdings generally result from adverse economic events, such as a borrower’s reduction of 
income, unemployment, underemployment, divorce, illness, inability to manage credit, or a change in interest rate 
levels or home values, that reduce a borrower’s willingness or ability to continue to make mortgage payments. Rising 
unemployment rates and deterioration in economic conditions, including as a result of COVID-19, increase the 
likelihood of borrower defaults and can also adversely affect housing values, which increases our risk of loss. A 
decline in home values typically makes it more difficult for borrowers to sell or refinance their homes, increasing the 
likelihood of a default followed by a claim if borrowers experience a job loss or other life events that reduce their 
incomes or increase their expenses. In addition, declines in home values may also decrease the willingness of 
borrowers with sufficient financial resources to make mortgage payments when their mortgage balances exceed the 
values of their homes. Declines in home values typically increase the severity of claims Enact Holdings may pay. A 
decline in home prices, whether or not in conjunction with deteriorating economic conditions, may increase the risk 
of loss. Over the last five years beginning in 2017, home prices have steadily risen, and in many geographic locations, 
home price appreciation has outpaced borrower incomes. Given this steady rise in home price and uneven price-to 
income ratio that has exacerbated housing affordability, Enact Holdings could experience a higher frequency and 
severity of claims should home values decline in 2022 or subsequent years. Declining home values erode the value of 
the underlying collateral and reduce the likelihood that foreclosed homes can be sold for an amount sufficient to offset 
the unpaid principal and interest which may adversely impact Enact Holdings’ loss mitigation activities. Furthermore, 
Enact Holdings’  estimates of claims-paying resources and claim obligations are based on various assumptions, 
including but not limited to, the timing of receipt of claims on delinquent loans, estimates of future claims that will 
ultimately be received, the ultimate resolution of borrower forbearance plans, including whether borrowers in 
forbearance cure or result in a claim payment, anticipated loss mitigation activities, premiums, housing prices and 
unemployment rates. These assumptions are subject to inherent uncertainty and require judgment. Any of these events 
may have a material adverse effect on Enact Holdings which could result in a material adverse effect on our business, 
results of operations and financial condition. 

The ultimate amount of the loss suffered depends, in part, on whether the home of a borrower who defaults on a 
mortgage can be sold for an amount that will cover the unpaid principal balance, interest and the expenses of the sale. 
In previous economic slowdowns in the United States, a pronounced weakness in the housing market ensued, as well 
as declines in home prices. These economic slowdowns and the resulting impact on the housing market drove high 
levels of delinquencies in Enact Holdings. Any delays in foreclosure processes, including foreclosure moratoriums 
due to COVID-19, could cause Enact Holdings’ losses to increase as expenses accrue for longer periods or if the value 
of foreclosed homes further decline during such delays. Enact Holdings experience a higher number and/or severity 
of delinquencies than expected, our business, results of operations and financial condition could be adversely affected. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Defaults on our mortgage loans and write-downs of mortgage equity may adversely affect our profitability. 

Our mortgage loans face default risk and are principally collateralized by commercial properties. The performance of 
our mortgage loan investments may fluctuate in the future. In addition, some of our mortgage loan investments have 
balloon payment maturities. An increase in the default rate of our mortgage loan investments could have a material 
adverse effect on our business, results of operations and financial condition. Further, any geographic or sector exposure 
in our mortgage loans may have adverse effects on our investment portfolios and consequently on our consolidated 
results of operations or financial condition. While we seek to mitigate this risk by having a broadly diversified 
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portfolio, events or developments that have a negative effect on any particular geographic region or sector may have 
a greater adverse effect on the investment portfolios to the extent that the portfolios are exposed. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenue growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Real Estate Risks 

Changes in leasable commercial space supply and demand, pandemics and other public health issues, creditworthiness 
of tenants and partners, capital markets volatility, interest rate fluctuations, commodity prices, farm incomes, housing 
and commercial property market conditions, and real estate investment supply and demand may adversely impact our 
investments in commercial, agricultural and residential mortgage loans, and real estate and real estate joint ventures. 

We May Face Defaults, Downgrades, Volatility or Other Events That Adversely Affect the Investments We Hold 

In case of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, ratings downgrades 
or other events, our estimated fair value of our fixed income securities and loan portfolios and corresponding earnings 
may decline, and the default rate of our investment portfolio may increase. These changes could harm the issuers or 
guarantors of securities or the underlying collateral of structured securities that we hold. We may have to hold more 
capital to support our securities to maintain our RBC levels if securities we hold suffer a ratings downgrade. Our intent 
to sell, or our assessment of the likelihood that we will be required to sell, fixed income securities may increase our 
write-downs or impairments. Our realized losses or impairments on these securities may harm our net income. 

The default rate, loss severity or other performance of our mortgage loan investments may change. Any concentration 
of our mortgage loans by geography, tenancy or property type may have an adverse effect on our investment portfolio, 
the prices we can obtain when we sell assets, and our results of operations or financial condition. Legislation or 
regulations that would allow or require modifications to the terms of, or impact the value of, mortgage loans could 
harm our investment portfolio. 

Pandemics and other major public health issues (such as the COVID-19 pandemic) have affected and may continue 
to affect financial markets and our investment portfolio. These have increased and may continue to increase our risk 
of investment defaults, downgrades and volatility, and lower variable investment income and returns, and may cause 
or exacerbate any of the investment risks we describe in these risk factors. 

Market volatility affects the value of or return on our investments. It may slow or prevent us from reacting to market 
events as effectively as we otherwise could. When we sell our investment holdings, we may not receive the prices we 
seek, and may sell at a price lower than our carrying value, due to reduced liquidity during periods of market volatility 
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or disruption, or other reasons. Borrowers may delay or fail to pay principal and interest when due, or may demand 
loan modifications. Tenants may delay paying rent, or fail to pay it, or demand lease modifications. We may face 
moratoriums on foreclosures and other enforcement actions impairments, and loan or lease modifications, due to 
government action or market conditions. We may also encounter credit spreads changes, increasing our borrowing 
costs and decreasing our product fee income. Issuer or guarantor default rates may increase. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

An increased rate of delinquency and defaults on our commercial mortgage loans, including balloon maturities with 
and without amortizing payments, may adversely affect our profitability. 

Our commercial mortgage loan portfolio faces both delinquency and default risk. Commercial mortgage loans of $15.4 
billion represented 14% of our total invested assets as of December 31, 2020. As of December 31, 2020, there were 
no loans in the process of foreclosure in our commercial mortgage loan portfolio. The performance of our commercial 
mortgage loan investments, however, may fluctuate in the future. An increase in the delinquency rate of, and defaults 
under, our commercial mortgage loan portfolio could harm our financial strength and decrease our profitability. 

As of December 31, 2020, approximately $1253 billion, or 83%, of our U.S. investment operations commercial 
mortgage loans before valuation allowance had balloon payment maturities. A balloon maturity is a loan with all or a 
meaningful portion of the loan amount due at the maturity of the loan. The default rate on commercial mortgage loans 
with balloon payment maturities has historically been higher than for commercial mortgage loans with a fully 
amortizing loan structure. Since a significant portion of the principal is repaid at maturity, the amount of loss on a 
default is generally greater than fully amortizing commercial mortgage loans. An increase in defaults on balloon 
maturity loans as a result of the foregoing factors could harm our financial strength and decrease our profitability. 

Environmental liability exposure may result from our commercial mortgage loan portfolio and real estate investments. 

Liability under environmental protection laws resulting from our commercial mortgage loan portfolio and real estate 
investments may harm our financial strength and reduce our profitability. Under the laws of several states and other 
jurisdictions, contamination of a property may give rise to a lien on the property to secure recovery of the costs of 
cleanup. In some states, this kind of lien has priority over the lien of an existing mortgage against the property, which 
would impair our ability to foreclose on that property should the related loan be in default. In addition, under the laws 
of some states and under the U.S. Comprehensive Environmental Response, Compensation and Liability Act of 1980, 
we may be liable for costs of addressing releases or threatened releases of hazardous substances that require remedy 
at a property securing a mortgage loan held by us, if our agents or employees have become sufficiently involved in 
the hazardous waste aspects of the operations of the related obligor on that loan, regardless of whether or not the 
environmental damage or threat was caused by the obligor. We also may face this liability after foreclosing on a 
property securing a mortgage loan held by us. This may harm our financial strength and decrease our profitability. 

Regional concentration of our commercial mortgage loan portfolio in California may subject us to losses attributable 
to economic downturns or catastrophes in that state. 

Commercial mortgage lending in the state of California accounted for 22%, or $3.3 billion, of our U.S. investment 
operations commercial mortgage loan portfolio before valuation allowance as of December 31, 2020. Due to this 
concentration of commercial mortgage loans in California, we are exposed to potential losses resulting from the risk 
of an economic downturn in California as well as to catastrophes, including but not limited to earthquakes, that may 
affect the region. While we generally do not require earthquake insurance for properties on which we make 
commercial mortgage loans, we do take into account property specific engineering reports, construction type and 
geographical concentration by fault lines in our investment underwriting guidelines. If economic conditions in 
California deteriorate or catastrophes occur, we may in the future experience delinquencies or defaults on the portion 
of our commercial mortgage loan portfolio located in California, which may harm our financial strength and reduce 
our profitability. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 
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Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives2 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Defaults on our mortgage loans or the mortgage loans underlying our investments in mortgage-backed securities and 
volatility in performance of our investments in real-estate related assets may adversely affect our profitability.. 

A portion of our investment portfolio consists of assets linked to real estate, including mortgage loans on commercial 
properties, lifetime mortgages, investments in commercial mortgage-backed securities (“CMBS”), and residential 
mortgage-backed securities (“RMBS”). Delinquency and defaults by third parties in the payment or performance of 
their obligations underlying these assets could reduce our investment income and realized investment gains or result 
in the recognition of investment losses. Mortgage loans are stated on our balance sheet at unpaid principal balance, 
adjusted for any unamortized premium or discount, deferred fees or expenses, and are net of valuation allowances 
established as of the balance sheet date. Such valuation allowances are based on the excess carrying value of the loan 
over the present value of expected future cash flows discounted at the loan’s original effective interest rate, the value 
of the loan’s collateral if the loan is in the process of foreclosure or is otherwise collateral-dependent, or the loan’s 
market value if the loan is being sold. CMBS and RMBS are stated on our balance sheet at fair value. The performance 
of our mortgage loan investments and our investments in CMBS and RMBS, however, may fluctuate in the future. An 
increase in the default rate of our mortgage loan investments or the mortgage loans underlying our investments in 
CMBS and RMBS could have a material adverse effect on our financial condition or results of operations. 

Further, any geographic or sector concentration of our mortgage loans or the mortgage loans underlying our 
investments in CMBS and RMBS may have adverse effects on our investment portfolios and consequently on our 
consolidated results of operations or financial condition events or developments that have a negative effect on any 
particular geographic region or sector may have a greater adverse effect on our investment portfolios to the extent that 
the portfolios are concentrated. Moreover, our ability to sell assets relating to such particular groups of related assets 
may be limited if other market participants are seeking to sell at the same time. 

Unum Group Form 10-K filed on February 25, 2022 

In addition to interest rate risk as previously discussed, we are exposed to other risks related to our investment 
portfolio which may adversely affect our results of operations, financial condition, or liquidity. 

Default Risk 

Our investment portfolio consists primarily of fixed maturity securities. These securities are issued by both domestic 
and foreign entities and are backed either by collateral or the credit of the underlying issuer. Factors such as an 
economic downturn or political change in the country of the issuer, a regulatory change pertaining to the issuer's 
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industry, a significant deterioration in the cash flows of the issuer, unforeseen accounting irregularities or fraud 
committed by the issuer, widening risk spreads, ratings downgrades, a change in the issuer's marketplace or business 
prospects, or other events that adversely affect the issuers of these securities may result in the issuer defaulting on its 
obligations. 

Our mortgage loan portfolio has default risk. Events or developments, such as economic conditions that impact the 
ability of tenants to pay their rents or limit the availability of refinancing, may have a negative effect on our mortgage 
loan portfolio. Events or developments that have a negative effect on any particular geographic region or sector may 
have a greater adverse effect on an investment portfolio to the extent that the portfolio is concentrated in that region 
or sector. 

A default results in the recognition of an impairment loss on the investment. A default may also adversely affect our 
ability to collect principal and interest due to us. The probability of credit downgrades and defaults increases when 
the fixed income markets experience periods of volatility and illiquidity. 

[…] 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and the 
investment returns credited to customers, which could reduce our sales, revenues, AUM and results of operations. 

Fixed income securities represent a significant portion of our investment portfolio. We are subject to the risk that the 
issuers, or guarantors, of fixed income securities we own may default on principal and interest payments they owe us. 
We are also subject to the risk that the underlying collateral within asset-backed securities, including mortgage-backed 
securities, may default on principal and interest payments causing an adverse change in cash flows. The occurrence 
of a major economic downturn, acts of corporate malfeasance, widening mortgage or credit spreads, or other events 
that adversely affect the issuers, guarantors or underlying collateral of these securities could cause the estimated fair 
value of our fixed income securities portfolio and our earnings to decline and the default rate of the fixed income 
securities in our investment portfolio to increase. A ratings downgrade affecting issuers or guarantors of securities in 
our investment portfolio, or similar trends that could worsen the credit quality of such issuers, or guarantors could also 
have a similar effect. Similarly, a ratings downgrade affecting a security we hold could indicate the credit quality of 
that security has deteriorated and could increase the capital we must hold to support that security to maintain our RBC 
ratio. See risk factor “A decrease in the RBC ratio (as a result of a reduction in statutory surplus and/or increase in 
RBC requirements) of our insurance subsidiaries could result in increased scrutiny by insurance regulators and rating 
agencies and have a material adverse effect on our business, results of operations and financial condition.” We are 
also subject to the risk that cash flows resulting from the payments on pools of mortgages or other obligations that 
serve as collateral underlying the mortgage- or asset-backed securities we own may differ from our expectations in 
timing or size. Cash flow variability arising from an unexpected acceleration in mortgage prepayment behavior can 
be significant, and could cause a decline in the estimated fair value of certain “interest-only” securities within our 
mortgage-backed securities portfolio. Any event reducing the estimated fair value of these securities, other than on a 
temporary basis, could have a material adverse effect on our business, results of operations and financial condition. 

We derive operating revenues from providing investment management and related services. Our revenues depend 
largely on the value and mix of AUM. Our investment management related revenues are derived primarily from fees 
based on a percentage of the value of AUM. Any decrease in the value or amount of our AUM because of market 
volatility or other factors negatively impacts our revenues and income. Global economic conditions, changes in the 
equity markets, currency exchange rates, interest rates, inflation rates, the shape of the yield curve, defaults by 
derivative counterparties and other factors that are difficult to predict affect the mix, market values and levels of our 
AUM. The funds we manage may be subject to an unanticipated large number of redemptions as a result of such 
events, causing the funds to sell securities they hold, possibly at a loss, or draw on any available lines of credit to 
obtain cash, or use securities held in the applicable fund, to settle these redemptions. We may, in our discretion, also 
provide financial support to a fund to enable it to maintain sufficient liquidity in such an event. Additionally, changing 
market conditions may cause a shift in our asset mix towards fixed-income products and a related decline in our 
revenue and income, as we generally derive higher fee revenues and income from equity products than from fixed-
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income products we manage. Any decrease in the level of our AUM resulting from price declines, interest rate 
volatility or uncertainty, increased redemptions or other factors could negatively impact our revenues and income. 

From time to time we invest our capital to seed a particular investment strategy or investment portfolio. We may also 
co-invest in funds or take an equity ownership interest in certain structured finance/investment vehicles that we 
manage for our customers. In some cases, these interests may be leveraged with third-party debt financing. Any 
decrease in the value of such investments could negatively affect our revenues and income or subject us to losses. 

Our investment performance is critical to the success of our investment management and related services business, as 
well as to the profitability of our retirement and insurance products. Poor investment performance as compared to 
third-party benchmarks or competitor products could lead to a decrease in sales of investment products we manage 
and lead to redemptions of existing assets, generally lowering the overall level of AUM and reducing the management 
fees we earn. We cannot assure you that past or present investment performance in the investment products we manage 
will be indicative of future performance. Any poor investment performance may negatively impact our revenues and 
income. 

Our CMO-B portfolio exposes us to market and behavior risks. 

We manage a portfolio of various collateralized mortgage obligation (“CMO”) tranches in combination with financial 
derivatives as part of a proprietary strategy we refer to as “CMO-B,” as described under “Investments—CMO-B 
Portfolio.” Our CMO-B portfolio consists of notional or principal securities backed by mortgages secured by single-
family residential real estate, and including interest-only securities, principal-only securities, inverse-floating rate 
(principal) securities, inverse interest-only securities and Agency Credit Risk Transfer securities. The CMO-B 
portfolio is subject to a number of market and behavior risks, including interest rate risk, prepayment risk, and 
delinquency and default risk associated with Agency mortgage borrowers. In addition, government policy changes 
affecting residential housing and residential housing finance, such as government agency reform and government 
sponsored refinancing programs, and Federal Reserve Bank purchases of agency mortgage securities could alter 
prepayment behavior and result in adverse changes to portfolio values. While we actively monitor our exposure to 
these and other risks inherent in this strategy, it is possible that our hedging and risk management strategies will not 
be effective; any failure to manage these risks effectively could materially and adversely affect our results of 
operations and financial condition. In addition, although our CMO-B portfolio has historically performed, it may not 
continue to perform meet expectations in the future. A rise in home prices, the concern over further introduction of or 
changes to government policies aimed at altering prepayment behavior, and an increased availability of housing-
related credit could combine to increase expected or actual prepayment speeds, which would likely lower interest only 
(“IO”) and inverse IO valuations. Under these circumstances, the results of our CMO-B portfolio would likely 
underperform those of recent periods. 

*** 
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7. Liquidity of Investments 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Lack of availability of acceptable yen-denominated investments could adversely affect the Company's results of 
operations, financial position or liquidity. 

The Company aims to match both the duration and currency of its assets with its liabilities. This is very difficult for 
Aflac Japan due to the lack of available long-dated yen-denominated fixed income instruments beyond JGBs. 

Aflac Japan’s investment strategy includes U.S. dollar-denominated investments for which a portion of dollar currency 
risk is mitigated by entering into currency hedges. This program includes public investment-grade bonds as well as 
U.S. dollar-denominated investment-grade commercial mortgage loans, middle market loans, infrastructure debt, 
collateralized loan obligations and other loan types, high yield bond and public and private equities. The Company 
plans to continue adding other instruments denominated in U.S. dollars, including floating rate investments, to 
improve the portfolio diversification and/or return profile. Some of the U.S. dollar-denominated asset classes that the 
Company has added, and anticipates continuing to add, have less liquidity than investment-grade corporate bonds. 
Further, in recent years the Company has reduced the proportion of U.S. dollar-denominated investments that are 
subject to a currency hedge, and this proportion continues to be subject to change at the Company’s discretion. These 
strategies will continue to increase the Company's exposure to U.S. interest rates, credit spreads and other risks. The 
Company has increased U.S. dollar risk exposure in Japan as the comprehensive hedging program may not always 
correlate to the underlying U.S. dollar-denominated assets, thereby increasing earnings volatility. These risks can 
significantly impact the Company's consolidated results of operations, financial position or liquidity. 

Investing in U.S. dollar-denominated investments in Aflac Japan also creates an unmatched foreign currency exposure 
and related SMR volatility, as Aflac Japan’s insurance liabilities are yen-denominated. Although the Company 
engages in certain foreign exchange hedging activities to partially mitigate this risk, and such hedged assets may be 
used to satisfy yen-denominated insurance liabilities and other business obligations, important risks remain. 

Foreign exchange derivatives used for hedging are periodically settled, which results in cash receipt or payment at 
maturity or early termination. Cumulative net cash settlements on derivatives hedging currency exposure of Aflac 
Japan's U.S. dollar-denominated investments are associated with existing U.S. dollar-denominated investments that 
continue to be hedged, previously hedged investments that continue to be held but are no longer hedged, and 
investments previously hedged that have since been sold, matured or redeemed and may or may not have not been 
converted to yen. The Company’s foreign exchange derivatives are typically shorter-dated than the underlying U.S. 
dollar-denominated investments being hedged, which creates roll-over risks within the hedging program that could 
increase the cost of such derivatives. If the Company reduces the notional amount of foreign exchange derivatives 
prior to the maturity of the hedged U.S. dollar-denominated investments, the foreign exchange gains or losses on the 
U.S. dollar-denominated investments remain economically unrealized. These foreign currency gains or losses on the 
investments are only economically realized, or monetized, through sale, maturity or redemption of the investments 
and concurrent conversion to yen. However, the Company may not realize the benefit of offsetting adverse cash 
settlements on hedging derivatives with cash receipts on the U.S. dollar-denominated investments if the currency 
exchange rates move in an adverse direction before the investments are converted to yen, or if the investments are 
never converted to yen. As an example of the latter, if the Company’s actual insurance risk experience in Japan is as 
expected or more favorable than expected, the need for yen to pay expenses and claims would correspondingly remain 
at or below expected levels, thereby diminishing operational requirements to convert U.S. dollar-denominated 
investments to yen. The settlement of the foreign exchange derivatives is reported in the investing activities section 
of the Company’s consolidated statements of cash flows in the line item “Settlement of derivatives, net.” 

See the risk factor entitled “The Company is exposed to foreign currency fluctuations in the yen/dollar exchange rate”, 
the "Hedging Activities" subsection of Item 7, MD&A, and the "Currency Risk" subsection of Item 7A. Quantitative 
and Qualitative Disclosures about Market Risk for more information. 
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American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our investments may lose value or fail to grow as quickly as we expect due to market, credit, liquidity, concentration 
default, and other risks. 

 […] 
 
We may have to sell investments that are not publicly traded or that otherwise lack liquidity (such as privately 
placed fixed maturity securities, below investment grade securities, investments in mortgage loans and alternative 
investments) below fair market values and could incur losses. We may be unable to liquidate positions quickly to 
meet unexpected policyholder withdrawal obligations. 
 
American International Group, Inc. Form 10-K filed on February 17, 2022 

We may not be able to generate cash to meet their needs due to the illiquidity of some of their investments. 

We and our subsidiaries have a diversified investment portfolio. However, economic conditions as well as adverse 
capital market conditions, including a lack of buyers, the inability of potential buyers to obtain financing on reasonable 
terms, volatility, credit spread changes, interest rate changes, foreign currency exchange rates and/or declines in 
collateral values have in the past impacted, and may in the future impact, the liquidity and value of our investments. 

We have investments in certain, including certain fixed income structured, and privately placed securities, as well as 
investments in private equity funds and hedge funds, mortgage loans, finance receivables and real estate that are less 
liquid than other types of securities. Collectively, investments in these assets had a carrying value of $62 billion at 
December 31, 2021. If it became necessary to sell such assets in a stressed market environment, the prices achieved 
in any sale of such securities may be lower than their carrying value, which could cause a material adverse effect on 
our business, financial condition, results of operations and cash flows. Adverse changes in the valuation of real estate 
and real estate-linked assets, deterioration of capital markets and widening credit spreads have in the past, and may in 
the future, materially adversely affect the liquidity and the value of our investment portfolios, including our residential 
and commercial mortgage related securities portfolios. 

In the event additional liquidity is required by one or more of our companies, it may be difficult for us to generate 
additional liquidity by selling, pledging or otherwise monetizing these or other of our investments at reasonable prices 
and time frames. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Some of our investments are relatively illiquid and we may have difficulty selling these investments.. 

We invest a portion of our owned assets in certain privately placed fixed income securities, mortgage loans, and 
limited partnership interests, all of which are relatively illiquid. These asset classes represented 10.4% of the carrying 
value of our investment portfolio as of December 31, 2021. If we require significant amounts of cash on short notice 
in excess of our normal cash requirements, we may have difficulty selling these investments in a timely manner or be 
forced to sell them for an amount less than we would otherwise have been able to realize, or both, which could have 
an adverse effect on our financial condition and results of operations. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Many of our invested assets are relatively illiquid and we may fail to realize profits from these assets for a considerable 
period of time, or lose some or all of the principal amount we invest in these assets if we are required to sell our 
invested assets at a loss at inopportune times to cover policyholder withdrawals or to meet our insurance, reinsurance 
or other obligations. 

We offer certain products that allow policyholders to withdraw their funds under defined circumstances. In order to 
meet such obligations, we seek to manage our liabilities and configure our investment portfolios to provide and 
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maintain sufficient liquidity to support expected withdrawal demands and contract benefits and maturities. However, 
in order to provide necessary long-term returns and to achieve our strategic goals, a certain portion of our assets are 
relatively illiquid. Many of our investments are in securities that are not publicly traded or that otherwise lack liquidity, 
such as our privately placed fixed maturity securities, below investment grade securities, investments in mortgage 
loans and alternative investments. 

We record our relatively illiquid types of investments at fair value. If we were forced to sell certain of our assets, there 
can be no assurance that we would be able to sell them for the values at which such assets are recorded and we might 
be forced to sell them at significantly lower prices. In many cases, we may be prohibited by contract or applicable 
securities laws from selling such securities for a period of time. When we hold a security or position, it is vulnerable 
to price and value fluctuations and may experience losses if we are unable to timely sell, hedge or transfer the position. 
Thus, it may be impossible or costly for us to liquidate positions rapidly in order to meet unexpected withdrawal or 
recapture obligations. This potential mismatch between the liquidity of our assets and liabilities could have a material 
and adverse effect on our business, financial condition, results of operations and cash flows. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Should the need arise, we may have difficulty selling certain holdings in our investment portfolio or in our securities 
lending program in a timely manner and realizing full value given that not all assets are liquid 

There may be a limited market for certain investments we hold in our investment portfolio, making them relatively 
illiquid. These include privately-placed fixed maturity securities, derivative instruments such as options, mortgage 
loans, policy loans, leveraged leases, other limited partnership interests, and real estate equity, such as real estate 
limited partnerships, limited liability companies and funds. In the past, even some of our very high-quality investments 
experienced reduced liquidity during periods of market volatility or disruption. If we were forced to sell certain of our 
investments during periods of market volatility or disruption, market prices may be lower than our carrying value in 
such investments. This could result in realized losses which could have a material adverse effect on our financial 
condition and results of operations, as well as our financial ratios, which could affect compliance with our credit 
instruments and rating agency capital adequacy measures. Moreover, our ability to sell assets could be limited if other 
market participants are seeking to sell fungible or similar assets at the same time. 

Similarly, we loan blocks of our securities to third parties (primarily brokerage firms and commercial banks) through 
our securities lending program, including fixed maturity securities and short-term investments. 

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Investments - 
Securities Lending” for a discussion of our obligations under our securities lending program. If we are required to 
return significant amounts of cash collateral in connection with our securities lending or otherwise need significant 
amounts of cash on short notice and we are forced to sell securities, we may have difficulty selling such collateral that 
is invested in securities in a timely manner, be forced to sell securities in a volatile or illiquid market for less than we 
otherwise would have been able to realize in normal market conditions, or both. In the event of a forced sale, 
accounting guidance requires the recognition of a loss for securities in an unrealized loss position and may require the 
impairment of other securities based on our ability to hold those securities, which would negatively impact our 
financial condition and results of operations, as well as our financial ratios, which could affect compliance with our 
credit instruments and rating agency capital adequacy measures. In addition, under stressful capital markets and 
economic conditions, liquidity broadly deteriorates, which could further restrict our ability to sell securities. 
Furthermore, if we decrease the amount of our securities lending activities over time, the amount of net investment 
income generated by these activities will also likely decline. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Some of our investments are relatively illiquid and may be difficult to sell. 

We hold certain investments that may lack liquidity, such as privately placed fixed maturity securities, mortgage loans, 
commercial mortgage backed securities and alternative investments. In the past, even some of our very high quality 
investments experienced reduced liquidity during periods of market volatility or disruption. If we were required to 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

81  
 

liquidate these investments on short notice or were required to post or return collateral, we may have difficulty doing 
so and be forced to sell them for less than we otherwise would have been able to realize. The reported values of our 
relatively illiquid types of investments do not necessarily reflect the current market price for the asset. If we were 
forced to sell certain of our assets in the current market, there can be no assurance that we would be able to sell them 
for the prices at which we have recorded them and we might be forced to sell them at significantly lower prices, which 
could have a material adverse effect on our business, results of operations, liquidity or financial condition. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our ability to fund operations is substantially dependent on available funds from our insurance subsidiaries. 

As a holding company with no direct operations, our principal asset is the capital stock of our insurance subsidiaries, 
which periodically declare and distribute dividends on their capital stock. Moreover, our liquidity, including our ability 
to pay our operating expenses and to make principal and interest payments on debt securities or other indebtedness 
owed by us, as well as our ability to pay dividends on our common stock or any preferred stock, depends significantly 
upon the surplus and earnings of our insurance subsidiaries and the ability of these subsidiaries to pay dividends or to 
advance or repay funds to us. Other sources of liquidity include a variety of short-term and long-term instruments, 
including our credit facility, commercial paper, long-term debt, Federal Home Loan Bank, (FHLB) intercompany 
financing and reinsurance. 

The principal sources of our insurance subsidiaries’ liquidity are insurance premiums, as well as investment income, 
maturities, repayments and other cash flow from our investment portfolio. Our insurance subsidiaries are subject to 
various state statutory and regulatory restrictions applicable to insurance companies that limit the amount of cash 
dividends, loans and advances that those subsidiaries may pay to us, including laws establishing minimum solvency 
and liquidity thresholds. For example, in the states where our companies are domiciled, an insurance company 
generally may pay dividends only out of its unassigned surplus as reflected in its statutory financial statements filed 
in that state. Additionally, dividends paid by insurance subsidiaries are restricted based on regulations by their states 
of domicile. Accordingly, impairments in assets or disruptions in our insurance subsidiaries’ operations that reduce 
their capital or cash flow could limit or disallow the payment of dividends, a principal source of our cash flow, to us. 

Changes in laws or regulations in the states in which our companies are domiciled could constrain the ability of our 
insurance subsidiaries to pay dividends or to advance or repay funds to us in sufficient amounts and at times necessary 
to pay our debt obligations, corporate expenses, or dividends on our capital stock. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

We may have difficulty selling certain holdings in our investment portfolio in a timely manner and realizing full value.  

We hold certain investments that may lack liquidity, such as privately placed securities, mortgage loans on real estate, 
policy loans, limited partnership interests and other investments. These asset classes represented 29% of the carrying 
value of our total investments as of December 31, 2021. If we require significant amounts of cash on short notice in 
excess of normal cash requirements or are required to post or return collateral in connection with our investment 
portfolio, derivatives transactions or securities lending activities, we may have difficulty selling these investments in 
a timely manner, be forced to sell them for less than we otherwise would have been able to realize, or both. 

The reported value of our relatively illiquid types of investments, our investments in the asset classes described in the 
paragraph above and, at times, our high quality, generally liquid asset classes, do not necessarily reflect the lowest 
current market price for the asset. If we were forced to sell certain of our assets in the current market, there can be no 
assurance that we would be able to sell them for the prices at which we have recorded them, and we might be forced 
to sell them at significantly lower prices. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Have Difficulty Selling Holdings in Our Investment Portfolio or in Our Securities Lending Program in a 
Timely Manner to Realize Their Full Value 
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When we sell holdings in our investment portfolio, we may not receive the price we seek and may sell at a price lower 
than our carrying value. We may face unfavorable conditions in privately-placed fixed income securities, private 
structured credit, certain derivative instruments, mortgage loans, policy loans, direct financing and leveraged leases, 
other limited partnership interests, tax credit and renewable energy partnerships, and real estate equity, including real 
estate joint ventures and funds. Our investments may suffer reduced liquidity during periods of market volatility or 
disruption or for other reasons. In addition, central banks' efforts to provide market liquidity or otherwise address 
market conditions may not be successful or sufficient. We may realize losses that harm our financial metrics, which 
could harm our compliance with our credit requirements and rating agency capital adequacy measures. 

We may face similar risks if we are required under our securities lending program to return significant amounts of 
cash collateral that we have invested. Our securities lending activities and profitability may decrease. 

 Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

We may have difficulty selling our privately placed fixed maturities, mortgage loans and real estate investments 
because they are less liquid than our publicly traded fixed maturities. 

We hold certain investments that may be less liquid than our publicly traded fixed maturities such as privately placed 
fixed maturities, mortgage loans and real estate investments. These asset classes represented approximately 44% of 
the value of our invested assets as of December 31, 2020. 

If we require significant amounts of cash on short notice, we may have difficulty selling these investments in a timely 
manner, be forced to sell them for less than we otherwise would have been able to realize or both. The reported value 
of our relatively illiquid types of investments, our investments in the asset classes described above and, at times, our 
high quality, generally liquid asset classes, do not necessarily reflect the lowest possible price for the asset. If we were 
forced to sell certain of our assets in the current market, there can be no assurance we will be able to sell them for the 
prices at which we have recorded them and we may be forced to sell them at significantly lower prices. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations- General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The liquidity and value of some of our investments may become significantly diminished. 

There may be illiquid markets for certain investments we hold in our investment portfolio. These include privately-
placed fixed maturity securities, options and other derivative instruments, mortgage loans, policy loans, limited 
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partnership interests, and real estate equity, such as real estate joint ventures and funds. Additionally, markets for 
certain of our investments that are currently liquid may experience reduced liquidity during periods of market volatility 
or disruption. If we were forced to sell certain of our investments into illiquid markets, prices may be lower than our 
carrying value in such investments. This could result in realized losses which could have a material adverse effect on 
our results of operations and financial condition, as well as our financial ratios, which could affect compliance with 
our credit instruments and rating agency capital adequacy measures. 

Unum Group Form 10-K filed on February 25, 2021 

In addition to interest rate risk as previously discussed, we are exposed to other risks related to our investment 
portfolio which may adversely affect our results of operations, financial condition, or liquidity. 

[…] 

Market Timing and Liquidity Risk 

While we attempt to match our asset cash flows and durations with expected liability cash flows and durations to meet 
the funding requirements of our business, there may at times be a lack of appropriate investments in the market which 
can be acquired. In particular, due to the long duration of our long-term care product, the timing of our investment 
cash flows do not match those of our maturing liabilities. In addition, we may, in certain circumstances, need to sell 
investments due to changes in regulatory or capital requirements, changes in tax laws, rating agency decisions, and/or 
unexpected changes in liquidity needs. There may also be a limited market for certain of our investments, such as our 
private placement fixed maturity securities, mortgage loans, and policy loans, which makes them more illiquid. In 
periods of market volatility or disruption, other of our securities may also experience reduced liquidity. If events occur 
wherein we need to sell securities in an unfavorable interest rate or credit environment or need to quickly sell securities 
which are illiquid, market prices may be lower than what we might realize under normal circumstances, with a 
resulting adverse effect on our results of operations, financial condition, or liquidity. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Some of our investments are relatively illiquid and in some cases are in asset classes that have been experiencing 
significant market valuation fluctuations. 

We hold certain assets that may lack liquidity, such as privately placed fixed income securities, commercial mortgage 
loans, policy loans and limited partnership interests. Reported values of our relatively illiquid types of investments do 
not necessarily reflect the current market prices of the asset.. If we require significant amounts of cash on short notice 
in excess of normal cash requirements or are required to post or return collateral in connection with our investment 
portfolio, derivatives transactions or securities lending activities, we may have difficulty selling these investments in 
a timely manner, be forced to sell them for less than we otherwise would have been able to realize, or both. 

We invest a portion of our invested assets in investment funds, many of which make private equity investments. The 
amount and timing of income from such investment funds tends to be uneven as a result of the performance of the 
underlying investments, including private equity investments. The timing of distributions from the funds, which 
depends on particular events relating to the underlying investments, as well as the funds’ schedules for making 
distributions and their needs for cash, can be difficult to predict. As a result, the amount of income that we record from 
these investments can vary substantially from quarter to quarter. Recent equity and credit market volatility may reduce 
investment income for these types of investments. 

*** 
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8. Subjectivity of Allowances and Impairments 
American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2022 

Our business, financial condition, results of operations and cash flows depend on the accuracy of management 
assumptions and estimates. Significant deviations between estimated and actual results could lead to significant gains 
or losses and significant volatility in our net income. 

[…] 

Financial Statements - Certain financial statement balances depend on estimates and assumptions, including but not 
limited to the calculations of policyholder benefit reserves, derivatives and embedded derivatives, deferred policy 
acquisition costs and deferred sales inducements, the fair value of investments and valuation allowances. The 
calculations we use to estimate these balances are complex. We must make significant assumptions such as expected 
index credits, the age when a policyholder may begin to utilize the lifetime income benefit rider, the number of 
policyholders that may not utilize the lifetime income benefit rider, expected policyholder behavior including  
expected lapse rates, discount rates and the expected cost of annual call options, any of which may change over time 
and may be inaccurate. We use judgement in making estimates and assumptions, and our accuracy depends on multiple 
factors, including market conditions, interest rates, credit conditions, spreads, liquidity, and observable market data. 
Our investment returns or cash flows may also differ from our expectations. 

In addition, our risk management policies, procedures, and models may be imperfect or may not be sufficiently 
comprehensive. As a result, they may not identify or adequately protect us from every risk to which we are exposed. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

The determination of the amount of allowances taken on certain loans and investments is subject to management’s 
evaluation and judgment and could materially impact our results of operations or financial position. 

The determination of the amount of allowances vary by investment type and is based upon our periodic evaluation 
and assessment of inherent and known risks associated with the respective asset class. 

Management uses its best judgment in evaluating the cause of the decline in the estimated fair value of the security 
and in assessing the prospects for recovery. Inherent in management’s evaluation of the security are assumptions and 
estimates about the operations of the issuer and its future earnings potential. The determination of the amount of 
allowances on loans is based upon the asset’s expected life, considering past events, current conditions and reasonable 
and supportable economic forecasts. Such evaluations and assessments are revised as conditions change and new 
information becomes available. Historical trends may not be indicative of future impairments or allowances. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 

We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
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operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

[…] 

• Financial Statements - The preparation of our consolidated financial statements requires management to 
make various estimates and assumptions that affect the amounts reported therein. These estimates 
include, but are not limited to, the fair value of investments; impairment of investments and valuation 
allowances; the valuation of derivatives, including embedded derivatives; DAC, DSI and VOBA; future 
policy benefit reserves; valuation allowances on deferred tax assets; and stock-based compensation. The 
assumptions and estimates required for these calculations involve judgment and by their nature are 
imprecise and subject to changes and revisions over time. Accordingly, our financial condition and 
results of operations may be adversely affected if actual results differ from assumptions or if assumptions 
are materially revised. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Our valuation of securities and investments and the determination of the amount of allowances and impairments taken 
on our investments are subjective and, if changed, could materially adversely affect our results of operations or 
financial condition 

Fixed maturity and equity securities, as well as short-term investments that are reported at estimated fair value, 
represent the majority of our total cash and investments. See Note 1 to the Notes to the Consolidated Financial 
Statements for more information on how we calculate fair value. During periods of market disruption, including 
periods of significantly rising or high interest rates, rapidly widening credit spreads or illiquidity, it may be difficult 
to value certain of our securities if trading becomes less frequent or market data becomes less observable. In addition, 
in times of financial market disruption, certain asset classes that were in active markets with significant observable 
data may become illiquid. In those cases, the valuation process includes inputs that are less observable and require 
more subjectivity and management judgment. Valuations may result in estimated fair values which vary significantly 
from the amount at which the investments may ultimately be sold. Further, rapidly changing and unprecedented credit 
and equity market conditions could materially impact the valuation of securities as reported within our consolidated 
financial statements and the period to period changes in estimated fair value could vary significantly. Decreases in the 
estimated fair value of securities we hold could have a material adverse effect on our financial condition and results 
of operations. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. However, 
historical trends may not be indicative of future impairments or allowances and any such future impairments or 
allowances could have a materially adverse effect on our earnings and financial position. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The determination of the allowance for credit losses related to our investments is highly subjective and could have a 
material adverse effect on our operating results and financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments require significant judgment and are revised as conditions change and new information 
becomes available. Additional impairments may need to be taken or allowances provided for in the future, and the 
ultimate loss may exceed our current loss estimates. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Subjectivity of the determination of the amount of allowances and impairments taken on our investments. 
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The determination of the amount of allowances and impairments varies by investment type and is based upon our 
evaluation of known and inherent risks associated with the respective asset class. Management updates its evaluations 
regularly and reflects changes in allowances and impairments in operations as such evaluations are revised. There can 
be no assurance that management’s judgments, as reflected in our financial statements, will ultimately prove to be an 
accurate estimate of the actual diminution in realized value. Historical trends may not be indicative of future 
impairments or allowances. Additional impairments may need to be taken or allowances provided for in the future 
that could have a material adverse effect on our business, results of operations or financial condition. Further, rapidly 
changing and unprecedented credit and equity market conditions could materially impact the valuation of securities 
as reported within our financial statements and the period-to-period changes in estimated fair value could vary 
significantly. Decreases in the estimated fair value of securities we hold may have a material adverse effect on our 
business, results of operations or financial condition. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

The determination of the amount of allowance for credit losses and impairments taken on our investments is highly 
subjective and could materially impact our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments are revised as conditions change and new information becomes available. Management 
updates its evaluations regularly and reflects changes in allowances and impairments in operations as such evaluations 
are revised. There can be no assurance that our management has accurately assessed the level of impairments taken 
and allowances reflected in our financial statements. Furthermore, additional impairments may need to be taken or 
allowances provided for in the future. Historical trends may not be indicative of future impairments or allowances. 

With respect to unrealized losses, we establish deferred tax assets for the tax benefit we may receive in the event that 
losses are realized. The realization of significant realized losses could result in an inability to recover the tax benefits 
and may result in the establishment of valuation allowances against our deferred tax assets. Realized losses or 
impairments may have a material adverse impact on our results of operations and financial condition. See “Critical 
Accounting Policies and Estimates - Investments” in the MD&A for additional information. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Change Our Securities and Investments Valuation, or Take Allowances and Impairments on Our Investments, 
or Change Our Methodologies, Estimations, and Assumptions 

During periods of market disruption or rapidly changing market conditions, such as significantly rising or high interest 
rates, rapidly widening credit spreads or illiquidity, or infrequent trading, or when market data is limited, our assets 
may become less liquid. We may base our asset valuations on less observable and more subjective judgments, 
assumptions, or methods that may result in estimated fair values that significantly vary by period, and may exceed the 
investment’s sale price. The estimated fair value of our securities may also decrease due to changes in valuation 
methods and assumptions. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Valuation of our investments and the determination of expected credit losses when the fair value of our available for-
sale invested assets is below amortized cost are both based on estimates that may prove to be incorrect.  

Our portfolio of invested assets primarily consists of fixed-maturity securities that are classified as available-for-sale. 
When the fair value of any of our available-for-sale invested assets declines below amortized cost, an impairment 
exists and we recognize a loss in either our statement of income or in other comprehensive income based on our 
assessment of expected credit losses. The determination of the fair value of certain invested assets, particularly those 
that do not trade on a regular basis, requires an assessment of available data and the use of assumptions and estimates. 
Once it is determined that the fair value of an available-for-sale security is below its carrying value, we first determine 
if we intend to sell or will more-likely-than-not be required to sell the security before the expected recovery of its 
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amortized cost. If we intend to sell or will more-likely-than-not be required to sell the security, then we recognize the 
impairment as a credit loss in our condensed consolidated statements of income by writing down the security’s 
amortized cost to its fair value. If we do not intend to sell or it is not more-likely than- not that we will be required to 
sell the security before the expected recovery of its amortized cost, we recognize the portion of the impairment that is 
due to a credit loss, if any, in our condensed consolidated statement of income through an allowance. The portion of 
the impairment that is due to factors other than a credit loss is recognized in other comprehensive income in the 
condensed consolidated statement of comprehensive income as an unrealized loss. The determination of whether an 
impairment is due to credit factors is subjective and involves a variety of assumptions and estimates.  

There are various risks and uncertainties associated with determining whether an impairment is due to credit factors 
when the fair value of available-for-sale securities declines below amortized cost. To the extent that we are incorrect 
in our determination of the fair value of our investment securities or our determination of whether an impairment is 
due to credit factors for available-for-sale securities, we may realize losses that never actually materialize and are 
subsequently reversed, or may fail to recognize losses within the appropriate reporting period. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our valuation of investments and the determinations of the amount of allowances and impairments taken on our 
investments may include methodologies, estimations and assumptions which are subject to differing interpretations 
and, if changed, could materially adversely affect our results of operations or financial condition.  

Fixed maturities, equity securities and derivatives represent the majority of total cash and invested assets reported at 
fair value on our consolidated statements of financial position, excluding separate accounts. Fair value is defined as 
the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market 
participants at the measurement date (an exit price). Fair value estimates are made based on available market 
information and judgments about the financial instrument at a specific point in time. Considerable judgment is often 
required to develop estimates of fair value, and the use of different assumptions or valuation methodologies may have 
a material effect on the estimated fair value amounts.  

For additional information on our valuation methodology, see Item 8. “Financial Statements and Supplementary Data, 
Notes to Consolidated Financial Statements, Note 14, Fair Value Measurements.” 

During periods of market disruption including periods of significantly rising or high interest rates, rapidly widening 
credit spreads or illiquidity, it may be difficult to value certain securities, for example collateralized mortgage 
obligations and collateralized debt obligations, if trading becomes less frequent and/or market data becomes less 
observable. There may be certain asset classes that were in active markets with significant observable data that become 
illiquid due to the current financial environment. In such cases, the valuation process may require more subjectivity 
and management judgment. As such, valuations may include inputs and assumptions that are less observable or require 
greater estimation as well as valuation methods that require greater estimation, which could result in values that are 
different from the value at which the investments may be ultimately sold. Further, rapidly changing credit and equity 
market conditions could materially impact the valuation of securities as reported within our consolidated financial 
statements and the period-to-period changes in value could vary significantly. Decreases in value may have a material 
adverse effect on our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments require significant judgment and are revised as conditions change and new information 
becomes available. Additional impairments may need to be taken or allowances provided for in the future, and the 
ultimate loss may exceed management’s current estimate of impairment amounts. 

Additionally, our management considers a wide range of factors about the instrument issuer and uses its best 
judgment in evaluating the cause of the decline in the estimated fair value of the instrument and in assessing the 
prospects for recovery. Inherent in management’s evaluation of the instrument are assumptions and estimates about 
the operations of the issuer and its future earnings potential. For further information regarding our impairment and 
allowance methodologies, see Item 7. “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations — Investments — U.S. Investment Operations” under the captions “Fixed Maturities” and “Mortgage 
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Loans” and Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations — 
Critical Accounting Policies and Estimates — Valuation and Allowance for Credit Loss of Fixed Income 
Investments.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations- General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The determination of the amount of allowances and impairments taken on our investments is highly subjective and 
could materially affect our financial condition or results of operations. 

The determination of the amount of allowances and impairments vary by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments are revised as conditions change and new information becomes available. Management 
updates its evaluations regularly and reflects changes in allowances and impairments in operations as such evaluations 
are revised .For example, the cost of our fixed maturity securities is adjusted for impairments in value deemed to be 
impaired  in the period in which the determination is made. The assessment of whether impairments have occurred is 
based on management’s case-by-case evaluation of the underlying reasons for the decline in fair value. Inherent in 
management’s evaluation of the security are assumptions and estimates about the operations of the issuer and its future 
earnings potential. There can be no assurance that our management has accurately assessed the level of impairments 
taken, or allowances reflected in our financial statements and their potential impact on regulatory capital. Furthermore, 
additional impairments or additional allowances may be needed in the future. 

Unum Group Form 10-K filed on February 25, 2022 

In addition to interest rate risk as previously discussed, we are exposed to other risks related to our investment 
portfolio which may adversely affect our results of operations, financial condition, or liquidity. 

[…] 

Valuation Risk 

We report our fixed maturity securities and certain other financial instruments at fair value. Valuations may include 
inputs and assumptions that are less observable or require greater estimation, particularly during periods of market 
disruption, resulting in values which may be less than the value at which the investments may ultimately be sold. 
Further, rapidly changing and unprecedented credit and equity market conditions could materially impact the valuation 
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of securities as reported in our financial statements, and the period to period changes in value could vary significantly. 
Decreases in value may have a material adverse effect on our results of operations or financial condition. 

We evaluate our investment portfolio for credit losses. There can be no assurance that we have accurately assessed 
the level of credit losses taken. Additional credit losses may need to be taken in the future, and historical trends may 
not be indicative of future credit losses. Any event reducing the value of our securities may have a material adverse 
effect on our business, results of operations, or financial condition.  

[…] 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The determination of the amount of allowances and impairments taken on our investments is subjective and could 
materially and adversely impact our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
quarterly evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments are subjective and require a high degree of judgment, and are revised as conditions change 
and new information becomes available. There can be no assurance that management has accurately assessed the level 
of impairments taken and allowances reflected in our financial statements. Furthermore, additional impairments may 
need to be taken or allowances provided for in the future if investments perform worse than our expectations. Historical 
trends may not be indicative of future impairments or allowances. 

Fixed maturity securities classified as available-for-sale are reported at their estimated fair value. Unrealized gains or 
losses on available-for-sale securities are recognized as a component of other comprehensive income (loss) and are 
therefore excluded from net income (loss). The accumulated change in estimated fair value of these available-for-sale 
securities is recognized in net income (loss) when the gain or loss is realized upon the sale of the security or in the 
event that the decline in estimated fair value is determined to be other-than-temporary and an impairment charge to 
earnings is taken. Such realized losses or impairments may have a material adverse effect on our net income (loss) in 
a particular interim or annual period. 

*** 
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9. Recognition of Valuation Allowances and Impairments to Goodwill 
American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2022 

Our results may differ from our management assumptions estimates, and models.  

[…] 

Certain financial statement balances depend on estimates and assumptions including the calculations of policyholder 
benefit reserves, derivatives and embedded derivatives,, deferred policy acquisition costs and deferred sales 
inducements, the fair value of investments and valuation allowances. The calculations we use to estimate these 
balances are complex. We make significant assumptions such as expected index credits, the age when a policyholder 
may begin to utilize the lifetime income benefit rider, the number of policyholders that may not utilize the lifetime 
income benefit rider, expected policyholder behavior including expected lapse rates, discount rates and the expected 
cost of annual call options, any of which may change over time and may be inaccurate. We use judgement in making 
estimates and assumptions, and our accuracy depends on multiple factors, including  market conditions, interest rates, 
credit conditions, spreads, liquidity, and observable market data. Our investment returns or cash flows may also differ 
from our expectations. 

In addition, our risk management policies, procedures, and models may be imperfect or may not be sufficiently 
comprehensive. As a result, they may not identify or adequately protect us from every risk to which we are exposed. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

If our businesses do not perform well and/or their estimated fair values decline, we may be required to recognize an 
impairment of our goodwill or establish an additional valuation allowance against the deferred income tax assets, 
which could have a material adverse effect on our results of operations and financial condition. 

Goodwill represents the excess of the amounts we paid to acquire subsidiaries and other businesses over the fair value 
of their net assets at the date of acquisition. We test goodwill at least annually for impairment and conduct interim 
qualitative assessments on a periodic basis. Impairment testing is performed based upon estimates of the fair value of 
the “reporting unit” to which the goodwill relates. In 2021, for substantially all of the reporting units we elected to 
bypass the qualitative assessment of whether goodwill impairment may exist and, therefore, performed quantitative 
assessments that supported a conclusion that the fair value of all of the reporting units tested exceeded their book 
value. The fair value of the reporting unit is impacted by the performance of the business and could be adversely 
impacted if new business, customer retention, profitability or other drivers of performance differ from expectations, 
or upon the occurrence of certain events, including a significant and adverse change in regulations, legal factors, 
accounting standards or business climate, or an adverse action or assessment by a regulator. Our goodwill balance was 
$4.1 billion at December 31, 2021. If it is determined that goodwill has been impaired, we must write down goodwill 
by the amount of the impairment, with a corresponding charge to net income (loss). These write-downs could have a 
material adverse effect on our consolidated results of operations, liquidity and financial condition. For additional 
information on regarding goodwill impairment, see Part II, Item 7. MD&A - Critical Accounting Estimates - Goodwill 
Impairment and Note 11 to the Consolidated Financial Statements. 

Deferred income tax represents the tax effect of the differences between the book and tax basis of assets and liabilities. 
Deferred tax assets are assessed periodically by management to determine if they are realizable. As of December 31, 
2021, we had net deferred tax assets, after valuation allowance, of $11.5 billion, related to federal, foreign, and state 
and local jurisdictions. The performance of the business, the geographic and legal entity source of our income, tax 
planning strategies, and the ability to generate future taxable income from a variety of sources and planning strategies 
including capital gains, is factored into management’s determination. If, based on available evidence, it is more likely 
than not that the deferred tax asset will not be realized, then a valuation allowance must be established with a 
corresponding charge to net income, which such action we have taken from time to time. Such charges could have a 
material adverse effect on our consolidated results of operations, liquidity and financial condition. For additional 
information on deferred tax assets, see Part II, Item 7. MD&A - Critical Accounting Estimates - Income Taxes and 
Note 21 to the Consolidated Financial Statements. 
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Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

We face risks arising from acquisitions and divestitures. 

[…] 

Risks in divestiture transactions (many of which are present in sales of insurance blocks via reinsurance) include 
difficulties in the separation of the disposed business, retention or obligation to indemnify certain liabilities, the failure 
of counterparties to satisfy payment obligations, unfavorable market conditions that may impact any earnout or 
contingency payment due to us, if any, and unexpected difficulties in losing employees of the disposed business. We 
cannot assure you that we will be successful in overcoming these risks or any other problems encountered with 
acquisitions, divestitures and other strategic transactions. Execution of our business strategies also may require certain 
regulatory approvals or consents, which may include approvals of the FRB and other domestic and non-U.S. regulatory 
authorities. These regulatory authorities may impose conditions on the activities or transactions contemplated by our 
business strategies which may impact negatively our ability to realize fully the expected benefits of certain 
opportunities. These risks may prevent us from realizing the expected benefits from acquisitions or divestitures and 
could result in the failure to realize the full economic value of a strategic transaction or the impairment of goodwill 
and/or intangible assets recognized at the time of an acquisition. These risks could be heightened if we complete a 
large acquisition or multiple acquisitions within a short period of time. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 

We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

[…] 

• Financial Statements - The preparation of our consolidated financial statements requires management to 
make various estimates and assumptions that affect the amounts reported therein. These estimates 
include, but are not limited to, the fair value of investments; impairment of investments and valuation 
allowances; the valuation of derivatives, including embedded derivatives; DAC, DSI and VOBA; future 
policy benefit reserves; valuation allowances on deferred tax assets; and stock-based compensation. The 
assumptions and estimates required for these calculations involve judgment and by their nature are 
imprecise and subject to changes and revisions over time. Accordingly, our financial condition and 
results of operations may be adversely affected if actual results differ from assumptions or if assumptions 
are materially revised. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Changes in our deferred income tax assets or liabilities, including changes in our ability to realize our deferred 
income tax assets, could adversely affect our results of operations or financial condition 
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Deferred income tax represents the tax effect of the differences between the book and tax bases of assets and liabilities. 
Deferred income tax assets are assessed periodically by management to determine whether they are realizable. Factors 
in management’s determination include the performance of the business, including the ability to generate future 
taxable income. If, based on available information, it is more likely than not that the deferred income tax asset will 
not be realized, then a valuation allowance must be established with a corresponding charge to our profitability 
measures. Such charges could have a material adverse effect on our financial condition and results of operations. 
Changes in the statutory tax rate could also affect the value of our deferred income tax assets and may require a write-
off of some of those assets. See “Management’s Discussion and Analysis of Financial Condition and Results of 
Operations - Summary of Critical Accounting Estimates.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The value of our deferred tax assets may be reduced to the extent our future profits are less than we have projected 
or the current corporate income tax rate is reduced, and such reductions in value may have a material adverse effect 
on our results of operations and our financial condition. 

As of December 31, 2021, we had net deferred tax assets of $112.2 million. Our income tax expense includes deferred 
income taxes arising from temporary differences between the financial reporting and tax bases of assets and liabilities, 
capital loss carryforwards and NOLs. We evaluate the realizability of our deferred tax assets and assess the need for 
a valuation allowance on an ongoing basis. In evaluating our deferred tax assets, we consider whether it is more likely 
than not that the deferred tax assets will be realized. The ultimate realization of our deferred tax assets depends upon 
generating sufficient future taxable income during the periods in which our temporary differences become deductible 
and before our capital loss carry-forwards and NOLs expire. Our assessment of the realizability of our deferred tax 
assets requires significant judgment. Failure to achieve our projections may result in an increase in the valuation 
allowance in a future period. Any future increase in the valuation allowance would result in additional income tax 
expense which could have a material adverse effect upon our earnings in the future, and reduce shareholders' equity. 

The value of our net deferred tax assets as of December 31, 2021 reflects the current Federal corporate income tax 
rate of 21 percent. Changes in tax laws, including changes regarding the utilization of NOLs, could cause a writedown 
of our net deferred tax assets, which may have an adverse effect on our results of operations and financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Market conditions and other factors could materially and adversely affect our goodwill. 

Business and market conditions may impact the amount of goodwill we carry in our consolidated balance sheet related 
to the Investment Management and Research segment. To the extent that securities valuations are depressed for 
prolonged periods of time or market conditions deteriorate, or that AB experiences significant net redemptions, its 
AUM, revenues, profitability and unit price will be adversely affected. This may result in the need to recognize an 
impairment of goodwill which could adversely affect our business, results of operations or financial condition. 

 Lincoln National Corporation Form 10-K filed on February 17, 2022 

We may be required to recognize an impairment of our goodwill or to establish a valuation allowance against our 
deferred income tax assets. 

If our businesses do not perform well and/or their estimated fair values decline or the price of our common stock does 
not increase, we may be required to recognize an impairment of our goodwill or to establish a valuation allowance 
against the deferred income tax asset, which could have a material adverse effect on our results of operations and 
financial condition. For example, during the fourth quarter of 2017, we recorded goodwill impairment of $905 million 
related to our Life Insurance segment. Future reviews of goodwill could result in an impairment of goodwill, and such 
write-downs could have a material adverse effect on our net income and book value, although they would not affect 
the statutory capital of our insurance subsidiaries. As of December 31, 2021, we had a total of $1.8 billion of goodwill 
on our Consolidated Balance Sheets. For more information on goodwill, see “Critical Accounting Policies and 
Estimates - Goodwill and Other Intangible Assets” in the MD&A and Note 9. As of December 31, 2021, we had a 
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deferred tax asset of $4.3 billion. If, based on available information, including about the performance of a business 
and its ability to generate future capital gains, we determine that it is more likely than not that the deferred income tax 
asset will not be realized, then a valuation allowance must be established with a corresponding charge to net income. 
Such valuation allowance could have a material adverse effect on our results of operations and financial condition. 
For more information on our deferred income tax assets, see Note 6. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Be Required to Recognize an Impairment of Our Goodwill or Other Long-Lived Assets or to Establish a 
Valuation Allowance Against Our Deferred Income Tax Assets 

We may reduce our estimated fair value of business units, impairing our goodwill and charging net income, if 
prolonged market declines or other factors negatively impact the performance of our businesses. 

We may write down long-lived assets if we conclude we will be unable to recover their carrying amount. 

We may charge net income because we determine that it is more likely than not that we will not realize a deferred 
income tax asset based on the performance of the business and its ability to generate future taxable income. In addition, 
we may need to write off deferred tax assets if tax rates change. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Any impairments of or valuation allowances against our deferred tax assets could adversely affect our results of 
operations and financial condition. 

Deferred tax liabilities and assets are determined based on the difference between the financial statement and tax bases 
of assets and liabilities using enacted tax rates expected to be in effect during the years in which the basis differences 
reverse. We are required to evaluate the recoverability of our deferred tax assets each quarter and establish a valuation 
allowance, if necessary, to reduce our deferred tax assets to an amount that is more–likely–than–not to be realizable. 
In determining the need for a valuation allowance, we consider many factors, including future reversals of existing 
taxable temporary differences, future taxable income exclusive of reversing temporary differences and carryforwards, 
taxable income in prior carryback years and implementation of any feasible and prudent tax planning strategies 
management would employ to realize the tax benefit. 

Inherent in the provision for income taxes are estimates regarding the deductibility of certain items, the timing of 
income and expense recognition and the current or future realization of operating losses, capital losses, certain tax 
credits and future enacted changes in applicable tax rates as well as the tax base. In the event these estimates differ 
from our prior estimates due to the receipt of new information, we may be required to significantly change the 
provision for income taxes recorded in the consolidated financial statements. Any such change could significantly 
affect the amounts reported in the consolidated financial statements in the year these estimates change. A further 
significant decline in value of assets incorporated into our tax planning strategies could lead to an increase of our 
valuation allowance on deferred tax assets having an adverse effect on current and future results. 

For additional information, see Item 7. “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations — Critical Accounting Policies and Estimates — Income Taxes.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

We are subject to risks relating to the post-acquisition operations, of Assurance IQ, Inc. (“Assurance IQ”).  

In October 2019, we completed the acquisition of Assurance IQ. For a description of Assurance IQ and the acquisition, 
see Note 1 to the Consolidated Financial Statements. We are subject to certain risks relating to the ongoing operations 
of Assurance IQ, and these risks could adversely affect, possibly materially, our business, results of operations, 
financial position or liquidity or prevent us from realizing the expected benefits from the acquisition. These risks 
include the following: 
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• We may not realize expected growth, earnings, cost savings, efficiencies or synergies. See Note 10 to the 
Consolidated Financial Statements for information about the goodwill impairment charge we recognized in 
the fourth quarter of2021 relating to the Assurance IQ business. The factors identified above and the factors 
that caused us to impair the goodwill of the Assurance IQ business in the fourth quarter of 2021 may cause 
an additional impairment of goodwill in future periods, which could adversely affect our results of operations 
and financial condition. 

• There is the risk that we will be exposed to obligations and liabilities of Assurance IQ that are not adequately 
covered, in amount, scope or duration, by the indemnification provisions in the merger agreement or 
representation and warranty insurance policy, or reflected or reserved for in the financial statements of 
Assurance IQ. 

• The roles and responsibilities of certain members of the senior leadership of Assurance IQ have changed 
since the acquisition and may continue to change. There is a risk that Assurance IQ will lose key personnel 
or experience higher than expected employee attrition that could adversely affect the performance of the 
business. 

• Pursuant to the merger agreement, the Company has agreed to take, or refrain from taking, certain actions 
with respect to Assurance IQ prior to 2023, and a violation of this agreement may accelerate payment of the 
full amount of contingent payments. 

• The integration of Assurance IQ into our strategy is ongoing but it may take longer than expected. The 
integration has required and will continue to require the dedication of significant management resources, 
which may distract management’s attention from day-to-day business operations. 

• The business of Assurance IQ is subject to certain regulation concerning its digital distribution model and 
diverse product offerings, which we were not subject to prior to the acquisition. 

Unum Group Form 10-K filed on February 25, 2022 

We have assets which may not be fully recoverable or realizable, which could adversely affect our results of operations 
or financial condition. 

If our business does not perform well or as initially anticipated in our assumptions, we may be required to accelerate 
amortization or recognize an impairment loss on intangible assets or long-lived assets or to establish a valuation 
allowance against the deferred income tax asset. 

We have intangible assets such as DAC, VOBA, and goodwill. DAC and VOBA are amortized based primarily upon 
expected future premium income of the related insurance policies. Recoverability testing for DAC and VOBA is 
performed on an annual basis. Insurance contracts are grouped on a basis consistent with our manner of acquiring, 
servicing, and measuring profitability of the contracts. If recoverability testing indicates that either DAC and/or VOBA 
are not recoverable, the deficiency is charged to expense. 

Goodwill is not amortized, but on an annual basis, or more frequently if necessary, we review the carrying amount of 
goodwill for indications of impairment, considering in that review the financial performance and other relevant factors. 
In accordance with accounting guidance, we test for impairment at either the operating segment level or one level 
below. In addition, certain events including, but not limited to, a significant adverse change in legal factors or the 
business environment, an adverse action by a regulator or rating agency, or unanticipated competition would cause us 
to review goodwill for impairment more frequently than annually. 

Long-lived assets, including assets such as real estate, right-of-use assets and information technology software, also 
may require impairment testing to determine whether changes in circumstances indicate that we may be unable to 
recover the carrying amount. 

We assess our deferred tax assets to determine if they are realizable. Factors in our determination include the 
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performance of the business, including the ability to generate future taxable income. If based on available information, 
it is more likely than not that the deferred income tax asset will not be realized, a valuation allowance is established 
with a corresponding charge to net income. 

Charges such as accelerated amortization, impairment losses, or the establishment of valuation allowances could have 
a material adverse effect on our results of operations or financial condition. 

See "Critical Accounting Estimates" included in "Management's Discussion and Analysis of Financial Condition and 
Results of Operations" contained herein in Item 7, and Note 13 of the "Notes to Consolidated Financial Statements" 
contained herein in Item 8 for further discussion. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may be required to reduce the carrying value of our deferred income tax asset or establish an additional valuation 
allowance against the deferred income tax asset if: (i) there are significant changes to federal tax policy, (ii) our 
business does not generate sufficient taxable income; (iii) there is a significant decline in the fair market value of our 
investment portfolio; or (iv) our tax planning strategies are not feasible. Reductions in the carrying value of our 
deferred income tax asset or increases in the deferred tax valuation allowance could have a material adverse effect 
on our results of operations and financial condition. 

We periodically evaluate and test our ability to realize our deferred tax assets. Deferred tax assets are reduced by a 
valuation allowance if, based on the weight of evidence, it is more likely than not that some portion, or all, of the 
deferred tax assets will not be realized. In assessing the more likely than not criteria, we consider future taxable income 
as well as prudent tax planning strategies. 

Future changes in facts, circumstances, tax law, including a reduction in federal corporate tax rates may result in a 
reduction in the carrying value of our deferred income tax asset and the RBC ratios of our insurance subsidiaries, or 
an increase in the valuation allowance. A reduction in the carrying value of our deferred income tax asset or the RBC 
ratios of our insurance subsidiaries, or an increase in the valuation allowance could have a material adverse effect on 
our results of operations and financial condition. 

We have estimated the deferred tax asset based on projections of future taxable income and on tax planning related to 
unrealized gains on investment assets. To the extent our estimates of future taxable income decrease or if actual future 
taxable income is less than the projected amounts, the recognition of the deferred tax asset may be reduced. Also, to 
the extent unrealized gains decrease, the tax benefit may be reduced. Any reduction, including a reduction associated 
with a decrease in tax rate, in the deferred tax asset may be recorded as a tax expense. 

*** 
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10. Realization of Losses 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Difficult conditions in global capital markets and the economy, including those caused by the novel coronavirus 
COVID-19, could have a material adverse effect on the Company's investments, capital position, revenue, 
profitability, and liquidity and harm the Company's business. 

The Company's results of operations are materially affected by conditions in the global capital markets and the global 
economy generally, including in its two primary operating markets of the U.S. and Japan. Shifts in global trade policies 
could result in tariffs and a downturn in the global economy that could negatively impact the Company. A new U.S. 
presidential administration took office in January 2021, which adds further uncertainty around U.S. trade policies. 
Weak global financial markets impact the value of the Company's existing investment portfolio, influence 
opportunities for new investments, and may contribute to generally weak economic fundamentals, which can have a 
negative impact on its results of operations and financial positions. 

Global capital markets experienced extreme volatility in early 2020 due to the effects of the COVID-19 global 
pandemic including all variants, but have since stabilized due to central bank and government intervention; there is 
also no certainty that conditions will not deteriorate. Initial volatility triggered dramatic declines in investment values, 
constrained liquidity, and significantly reduced interest rates. The Company's investment portfolio, including the 
creditworthiness and valuation of investment assets and availability of new investments, has been, and may continue 
to be, adversely affected as a result of market developments related to the COVID-19 pandemic and uncertainty 
regarding its ultimate severity and duration. While conditions have improved, the Company's investments remain 
vulnerable to extreme asset price volatility, lack of market liquidity, credit rating downgrades, payment defaults, asset 
restructurings, increased losses, and other risks as the world experiences an unprecedented shock to economic activity. 
The recovery, supply chain disruptions, rising inflation, and central bank and government efforts to control inflation 
through reductions in stimulus and asset purchases, and interest rate increases, could create volatility and lead to 
slower growth. 

The Company has evaluated its holdings and identified those investments most exposed to the negative impacts of an 
economic downturn as a result of COVID-19, including but not limited to investments in businesses facing an 
immediate and severe impact such as travel and lodging, leisure, non-emergency medical, energy, and others involving 
large gatherings of people. These investments are experiencing and may continue to experience higher credit losses, 
credit rating downgrades and/or defaults and the Company has examined in each case whether a reduction in size of 
the holding is appropriate. In addition, volatility in oil prices could have a continued adverse impact on issuers in the 
energy sector. While the Company has identified assets impacted or expected to be impacted by COVID-19 and its 
consequences, other investments not identified to date may also be impacted. The availability of new investments in 
certain private market asset classes, such as middle market loans, commercial mortgages and transitional real estate, 
has been and may continue to be limited. While interest rates have recovered recently from their lowest points, central 
bank rate increases are expected in the U.S. and other countries, potentially resulting in lower valuations of fixed 
income investments. A prolonged period of low interest rates in other countries, particularly Japan, remains a risk that 
could result in new investments generating lower yields than in prior periods. The Company may need to adjust its 
investment strategy and/or be forced to liquidate investments to pay claims. COVID-19 has resulted in unprecedented 
disruption of markets and business activity globally, with continuing impact from new variants, and the Company is 
not able to predict the duration of such disruption or the ultimate impact of COVID-19 on the Company’s investments 
and hedging programs. See the risk factor below entitled, “The Company is exposed to significant interest rate risk, 
which may adversely affect its results of operations, financial condition and liquidity” for more information. See the 
“Investments” and “Results of Operations by Segment” sections of Item 7, MD&A, for more information. 

As the Company holds a significant amount of fixed maturity securities issued by borrowers located in many different 
parts of the world, its financial results are directly influenced by global financial markets. Recent weakness in global 
capital markets could adversely affect the Company's financial condition, including its capital position and overall 
profitability. Market volatility and recessionary pressures could result in significant realized or unrealized losses due 
to severe price declines driven by increases in interest rates or credit spreads, defaults in payment of principal or 
interest, or credit rating downgrades. 
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Japan is the largest market for the Company's insurance products, and the Company owns substantial holdings in Japan 
Government Bonds (JGBs). Government actions to stimulate the economy affect the value of the Company's existing 
holdings, its reinvestment rate on new investments in JGBs or other yen-denominated assets, and consumer behavior 
relative to the Company's suite of insurance products. The additional government debt from fiscal stimulus actions 
could adversely impact the Japan sovereign credit profile, which could in turn lead to volatility in Japanese capital 
and currency markets. 

Should investors become concerned with any of the Company's investment holdings, including the concentration in 
JGBs, its access to market sources of funding could be negatively impacted. It is possible that lenders or debt investors 
may also become concerned if the Company incurs large investment losses or if the level of the Company's business 
activity decreases due to a market downturn or there are further adverse economic trends in the U.S. or Japan, 
specifically, or generally in developed markets. 

The Company needs liquidity to pay its operating expenses, dividends on its common stock, interest on its debt, and 
liabilities. See the "Liquidity and Capital Resources" Item 7, MD&A, for more information. In the event the 
Company's current resources do not meet its needs, the Company may need to seek additional financing. The 
Company's access to additional financing will depend on a variety of factors such as market conditions, the general 
availability of credit within the financial services industry and its credit rating. See the risk factor below entitled, “Any 
decrease in the Company's financial strength or debt ratings may have an adverse effect on its competitive position 
and access to liquidity and capital” for more information. 

Broad economic factors such as consumer spending, business investment, government spending, the volatility and 
strength of the capital markets, inflation, and strain with the U.S. supply chain all affect the business and economic 
environment and, indirectly, the amount and profitability of the Company's business. In an economic downturn 
characterized by higher unemployment, lower family income, lower corporate earnings, lower business investment 
and lower consumer spending, the demand for financial and insurance products could be adversely affected. This 
adverse effect could be particularly significant for companies such as Aflac that distribute supplemental, discretionary 
insurance products primarily through the worksite in the event that economic conditions result in a decrease in the 
number of new hires and total employees. Adverse changes in the economy could potentially lead the Company's 
customers to be less inclined to purchase supplemental insurance coverage or to decide to cancel or modify existing 
insurance coverage, which could adversely affect the Company's net earned premiums, results of operations and 
financial condition. The Company is unable to predict the course of the global financial markets or the recurrence, 
duration or severity of disruptions in such markets. 

See the risk factor entitled "Major public health issues,  includingCOVID-19 and any resulting economic effects could 
have an adverse impact on the Company's financial condition and results of operations and other aspects of its 
business" for more information. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Sustained low, declining or negative interest rates, or rapidly increasing interest rates, have materially and adversely 
affected and may continue to materially and adversely affect our profitability.  

Global interest rates have been at or near historic lows, even after an increase in interest rates during 2021. Changes 
in interest rates may be correlated with inflation trends, which would impact our loss trends. Sustained low interest 
rates have negatively affected and may continue to negatively affect the performance of our investments and reduce 
the level of investment income earned on our investment portfolios. We experience lower investment income as well 
as lower sales of new Life and Retirement insurance products and policies when a low or declining U.S. interest rate 
environment persists, and/or interest rates turn or, in certain circumstances remain negative across various global 
economies. For example, the current low interest rate environment has negatively affected sales of interest rate 
sensitive products in our industry and negatively impacted the profitability of our existing business as we reinvest 
cash flows from investments, including due to increased calls and prepayments of fixed maturity securities and 
mortgage loans, at rates below the average yield of our existing portfolios. Due to practical and capital markets 
limitations, we have not been and may not be able to fully mitigate our interest rate risk by matching exposure of our 
assets relative to our liabilities. Continued low levels of interest rates have and could continue to impair our ability to 
earn the returns assumed in the pricing and the reserving for our products at the time they were sold and issued. 
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In addition, fluctuations in interest rates may expose us to the risk of increases in certain statutory reserve requirements 
that are based on formulas or models that consider interest rates, which would reduce statutory capital, and increases 
in capital requirements and the amount of assets we must maintain to support statutory reserves, which would reduce 
surplus. 

On the other hand, in periods of rapidly increasing interest rates, we may not be able to replace, in a timely manner, 
the investments in our general account with higher yielding investments needed to keep interest rate sensitive products 
competitive. Therefore, we may have to accept a lower investment spread and, thus, lower profitability, or face a 
decline in sales and greater loss of existing contracts and related assets. In addition, policy loans, surrenders and 
withdrawals tend to increase as policyholders seek investments with higher perceived returns as interest rates rise. 
These impacts may result in significant cash outflows requiring that we sell investments at a time when the prices of 
those investments are adversely affected by the increase in interest rates, which could result in realized investment 
losses. An increase in interest rates could also have a material adverse effect on the value of our investment portfolio, 
for example, by decreasing the estimated fair values of the fixed income securities that constitute a substantial portion 
of our investment portfolio. This in turn could adversely affect our ability to realize our deferred tax assets.  

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our investments are subject to market and credit risks that could diminish their value and these risks could be greater 
during periods of extreme volatility or disruption in the financial and credit markets, which could adversely impact 
our business, financial condition, results of operations, liquidity and cash flows. 

Our investments and derivative financial instruments are subject to risks of credit defaults and changes in market 
values. Periods of macroeconomic weakness or recession, heightened volatility or disruption in the financial and credit 
markets could increase these risks, potentially resulting in other-than-temporary impairment of assets in our 
investment portfolio. The impact of geopolitical tension, such as a deterioration in the bilateral relationship between 
the US and China or an escalation in conflict between Russia and Ukraine, including any resulting sanctions, export 
controls or other restrictive actions that may be imposed by the US and/or other countries against governmental or 
other entities in, for example, Russia, also could lead to disruption, instability and volatility in the global markets, 
which may have an impact on our investments across negatively impacted sectors or geographies.  

We are also subject to the risk that cash flows generated from the collateral underlying the structured products we own 
may differ from our expectations in timing or amount. In addition, many of our classes of investments, but in particular 
our alternative investments, may produce investment income that fluctuates significantly from period to period. Any 
event reducing the estimated fair value of these securities, other than on a temporary basis, could have a material and 
adverse effect on our business, results of operations, financial condition, liquidity and cash flows. If our investment 
manager, Apollo, fails to react appropriately to difficult market, economic and geopolitical conditions, our investment 
portfolio could incur material losses. Certain of our investments are more vulnerable to these risks than others, as 
described more fully below. 

• Fixed maturity and equity securities - As of December 31, 2021, 72.7% of our net invested assets were 
invested in fixed maturity securities, equity securities, and short-term investments, including our 
investments in investment grade and high-yield corporate bonds and structured products, which include 
RMBS and CLOs. An economic downturn affecting the issuers or underlying collateral of these 
securities, ratings downgrades affecting the issuers or guarantors of such securities, or similar trends and 
issues could cause the estimated fair value of our fixed income securities portfolio and our earnings to 
decline and the default rates of the fixed income securities in our portfolio to increase. 

• Collateralized loan obligations - As of December 31, 2021, 10.2% of our net invested assets were 
invested in CLOs. Control over the CLOs in which we invest is exercised through collateral managers, 
who may take actions that could adversely affect our interests, and we may not have the right to direct 
collateral management. There may also be less information available to us regarding the underlying debt 
instruments held by CLOs than if we had invested directly in the debt of the underlying companies. 
Additionally, the estimated fair values of subordinated tranches of CLOs tend to be much more sensitive 
to adverse economic downturns and underlying borrower defaults than those of more senior securities. 
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For example, as the secondary market pricing of the loans underlying CLOs deteriorated during the 
fourth quarter of 2008, it is our understanding that many investors were forced to raise cash by selling 
their interests in performing loans which resulted in a forced deleveraging cycle of price declines, 
compulsory sales and further price declines. While loan prices have recovered from the low levels 
experienced during the financial crisis, conditions in the large corporate leveraged loan market may 
deteriorate again, which may cause pricing levels to decline. Furthermore, our investments in CLOs are 
also subject to liquidity risk as there is a limited market for CLOs. Accordingly, we may suffer unrealized 
depreciation and could incur realized losses in connection with the sale of our CLO interests. 

We have a risk management framework in place to identify, assess and prioritize risks, including the market and credit 
risks to which our investments are subject. As part of that framework, we test our investment portfolio based on 
various market scenarios. Under certain stressed market scenarios, unrealized losses on our investment portfolio could 
lead to material reductions in its carrying value. Under some extreme scenarios, total shareholders’ equity could be 
negative for the period of time prior to any potential market recovery. See Item 7A. Quantitative and Qualitative 
Disclosures About Market Risks. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Gross unrealized losses on fixed maturity securities and defaults, downgrades or other events may result in future 
impairments to the carrying value of such securities, resulting in a reduction in our profitability measures 

Fixed maturity securities classified as available-for-sale (“AFS”) securities are reported at their estimated fair value. 
Unrealized gains or losses on AFS securities are recognized as a component of other comprehensive income (loss) 
(“OCI”) and are, therefore, excluded from our profitability measures. In recent periods, as a result of low interest rates, 
the unrealized gains on our fixed maturity securities have exceeded the unrealized losses. However, if interest rates 
rise, our unrealized gains would decrease, and our unrealized losses would increase, perhaps substantially. The 
accumulated change in estimated fair value of these AFS securities is recognized in our profitability measures when 
the gain or loss is realized upon the sale of the security or in the event that the decline in estimated fair value is 
determined to be credit-related and impairment charges to earnings are taken. See “Management’s Discussion and 
Analysis of Financial Condition and Results of Operations - Investments - Fixed Maturity Securities AFS.” 

The occurrence of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, or other 
events that adversely affect the issuers or guarantors of securities or the underlying collateral of residential mortgage-
backed securities (“RMBS”), commercial mortgage-backed securities (“CMBS”) and ABS (collectively, “Structured 
Securities”) could cause the estimated fair value of our fixed maturity securities portfolio and corresponding earnings 
to decline and cause the default rate of the fixed maturity securities in our investment portfolio to increase. A ratings 
downgrade affecting issuers or guarantors of particular securities, or similar trends that could worsen the credit quality 
of issuers, such as the corporate issuers of securities in our investment portfolio, could also have a similar effect. 
Economic uncertainty can adversely affect credit quality of issuers or guarantors. Similarly, a ratings downgrade 
affecting a security we hold could indicate the credit quality of that security has deteriorated and could increase the 
capital we must hold to support that security to maintain our RBC levels. Our intent to sell or assessment of the 
likelihood that we would be required to sell fixed maturity securities that have declined in value may affect the level 
of write-downs or impairments. Realized losses or impairments on these securities could have a material adverse effect 
on our financial condition and results of operations in, or at the end of, any quarterly or annual period. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and negatively 
impact our profitability, our financial condition and our liquidity. 

The performance of our investment portfolio depends in part upon the level of and changes in interest rates, risk 
spreads, real estate values, equity market values, market volatility, the performance of the economy in general, the 
performance of the specific obligors included in our portfolio and other factors that are beyond our control. Changes 
in these factors can affect our net investment income in any period, and such changes can be substantial. These factors 
include, but are not limited to, the following: (i) changes in interest rates and credit spreads, which can reduce the 
value of our investments; (ii) changes in patterns of relative liquidity in the capital markets for various asset classes; 
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(iii) changes in the perceived or actual ability of issuers to make timely repayments, which can reduce the value of our 
investments; (iv) changes in the estimated timing of receipt of cash flows; and (v) changes in mortgage delinquency 
or recovery rates, declining real estate prices, challenges to the validity of foreclosures and the quality of service 
provided by service providers on securities in our portfolios. These risks are significantly greater with respect to 
below-investment grade securities and alternative investments, which comprised 6.8 percent and 2.1 percent of our 
total investments as of December 31, 2021. Our structured securities (as defined below), which comprised 24.3 percent 
of our available for sale fixed maturity investments at December 31, 2021, are generally subject to variable prepayment 
on the assets underlying such securities, such as mortgage loans. When asset-backed securities, agency residential 
mortgage-backed securities, non-agency residential mortgage-backed securities, collateralized loan obligations and 
commercial mortgage-backed securities, (collectively referred to as "structured securities") prepay faster than 
expected, investment income may be adversely affected due to the acceleration of the amortization of purchase 
premiums or the inability to reinvest at comparable yields in lower interest rate environments. 

We use derivatives in an effort to hedge higher potential returns to our fixed index annuity policyholders based on the 
increase in the value of a particular index. For derivative positions we hold that are in-the-money, we are exposed to 
credit risk in the event of default of our counterparty. 

In addition, our investment borrowings from the Federal Home Loan Bank ("FHLB") are secured by collateral, the 
fair value of which can be significantly impacted by general market conditions. If the fair value of pledged collateral 
falls below specific levels, we would be required to pledge additional eligible collateral or repay all or a portion of the 
investment borrowings. 

The concentration of our investment portfolio in any particular industry, group of related industries, asset classes (such 
as residential mortgage-backed securities and other asset-backed securities), or geographic area could have an adverse 
effect on our results of operations and financial position. While we seek to mitigate this risk by having a broadly 
diversified portfolio, events or developments that have a negative impact on any particular industry, group of related 
industries or geographic area may have an adverse effect on the investment portfolio. 

Because a substantial portion of our operating results are derived from returns on our investment portfolio, significant 
losses in the portfolio may have a direct and materially adverse impact on our results of operations. In addition, losses 
on our investment portfolio could reduce the investment returns that we are able to credit to our customers of certain 
products, thereby impacting our sales and eroding our financial performance. Investment losses may also reduce the 
capital of our insurance subsidiaries, which may cause us to make additional capital contributions to those subsidiaries 
or may limit the ability of our insurance subsidiaries to make dividend payments to CNO. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Economic downturns, defaults and other events may adversely affect our investments. 

The occurrence of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, ratings 
downgrades or other events that adversely affect the issuers or guarantors of securities we own or the underlying 
collateral of structured securities we own could cause the estimated fair value of our fixed maturity securities portfolio 
and corresponding earnings to decline and cause the default rate of the fixed maturity securities in our investment 
portfolio to increase. We may have to hold more capital to support our securities to maintain our insurance companies’ 
RBC levels, should securities we hold suffer a ratings downgrade. Levels of write-downs or impairments are impacted 
by intent to sell, or our assessment of the likelihood that we will be required to sell, fixed maturity securities, as well 
as our intent and ability to hold equity securities which have declined in value until recovery. Realized losses or 
impairments on these securities may have a material adverse effect on our business, results of operations, liquidity or 
financial condition in, or at the end of, any quarterly or annual period. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our investments are subject to market and credit risks. Significant downgrades, delinquencies and defaults in our 
investment portfolio could potentially result in lower net investment income and increased realized and unrealized 
investment losses. 
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Our invested assets are subject to the customary risks of defaults, downgrades and changes in market values. Our 
investment portfolio consists predominately of fixed maturity and short-term investments, where we are exposed to 
the risk that individual issuers will not have the ability to make required interest or principal payments. A concentration 
of these investments in any particular issuer, industry, group of related industries or geographic areas could increase 
this risk. Factors that may affect both market and credit risks include interest rate levels (consisting of both treasury 
rate and credit spread), financial market performance, disruptions in credit markets, general economic conditions, 
legislative changes, particular circumstances affecting the businesses or industries of each issuer and other factors 
beyond our control. 

Additionally, as the majority of our investments are long-term fixed maturities that we typically hold until maturity, a 
significant increase in interest rates or a market downturn could cause a material temporary decline in the fair value 
of our fixed investment portfolio, even with regard to performing assets. These declines could cause a material increase 
in unrealized losses in our investment portfolio. Significant unrealized losses could substantially reduce our capital 
position and shareholders’ equity. It is possible our investment in certain of these securities with unrealized losses 
could experience a credit event where an allowance for credit loss is recorded, reducing net income. 

We cannot be assured that any particular issuer, regardless of industry, will be able to make required interest and 
principal payments on a timely basis or at all. Significant downgrades or defaults of issuers could negatively impact 
our risk-based capital ratios, leading to potential downgrades of the Company by rating agencies, potential reduction 
in future dividend capacity from our insurance subsidiaries, and/or higher financing costs at the Parent Company 
should additional statutory capital be required. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

The determination of the amount of allowance for credit losses and impairments taken on our investments is highly 
subjective and could materially impact our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments are revised as conditions change and new information becomes available. Management 
updates its evaluations regularly and reflects changes in allowances and impairments in operations as such evaluations 
are revised. There can be no assurance that our management has accurately assessed the level of impairments taken 
and allowances reflected in our financial statements. Furthermore, additional impairments may need to be taken or 
allowances provided for in the future. Historical trends may not be indicative of future impairments or allowances. 

With respect to unrealized losses, we establish deferred tax assets for the tax benefit we may receive in the event that 
losses are realized. The realization of significant realized losses could result in an inability to recover the tax benefits 
and may result in the establishment of valuation allowances against our deferred tax assets. Realized losses or 
impairments may have a material adverse impact on our results of operations and financial condition. See “Critical 
Accounting Policies and Estimates - Investments” in the MD&A for additional information. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Defaults, Downgrades, Volatility or Other Events That Adversely Affect the Investments We Hold 

In case of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, ratings downgrades 
or other events, our estimated fair value of our fixed income securities and loan portfolios and corresponding earnings 
may decline, and the default rate of our investment portfolio may increase. These changes could harm the issuers or 
guarantors of securities or the underlying collateral of structured securities that we hold. We may have to hold more 
capital to support our securities to maintain our RBC levels if securities we hold suffer a ratings downgrade. Our intent 
to sell, or our assessment of the likelihood that we will be required to sell, fixed income securities may increase our 
write-downs or impairments. Our realized losses or impairments on these securities may harm our net income. 

The default rate, loss severity or other performance of our mortgage loan investments may change. Any concentration 
of our mortgage loans by geography, tenancy or property type may have an adverse effect on our investment portfolio, 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

102  
 

the prices we can obtain when we sell assets, and our results of operations or financial condition. Legislation or 
regulations that would allow or require modifications to the terms of, or impact the value of, mortgage loans could 
harm our investment portfolio. 

Pandemics and other major public health issues (such as the COVID-19 pandemic) have affected and may continue 
to affect financial markets and our investment portfolio. These have increased and may continue to increase our risk 
of investment defaults, downgrades and volatility, and lower variable investment income and returns, and may cause 
or exacerbate any of the investment risks we describe in these risk factors. 

Market volatility affects the value of or return on our investments. It may slow or prevent us from reacting to market 
events as effectively as we otherwise could. When we sell our investment holdings, we may not receive the prices we 
seek, and may sell at a price lower than our carrying value, due to reduced liquidity during periods of market volatility 
or disruption, or other reasons. Borrowers may delay or fail to pay principal and interest when due, or may demand 
loan modifications. Tenants may delay paying rent, or fail to pay it, or demand lease modifications. We may face 
moratoriums on foreclosures and other enforcement actions impairments, and loan or lease modifications, due to 
government action or market conditions. We may also encounter credit spreads changes, increasing our borrowing 
costs and decreasing our product fee income. Issuer or guarantor default rates may increase. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Valuation of our investments and the determination of expected credit losses when the fair value of our available-for-
sale invested assets is below amortized cost are both based on estimates that may prove to be incorrect.  

Our portfolio of invested assets primarily consists of fixed-maturity securities that are classified as available-for-sale. 
When the fair value of any of our available-for-sale invested assets declines below amortized cost, an impairment 
exists and we recognize a loss in either our statement of income or in other comprehensive income based on our 
assessment of expected credit losses. The determination of the fair value of certain invested assets, particularly those 
that do not trade on a regular basis, requires an assessment of available data and the use of assumptions and estimates. 
Once it is determined that the fair value of an available-for-sale security is below its carrying value, we first determine 
if we intend to sell or will more-likely-than-not be required to sell the security before the expected recovery of its 
amortized cost. If we intend to sell or will more-likely-than-not be required to sell the security, then we recognize the 
impairment as a credit loss in our condensed consolidated statements of income by writing down the security’s 
amortized cost to its fair value. If we do not intend to sell or it is not more-likely-than-not that we will be required to 
sell the security before the expected recovery of its amortized cost, we recognize the portion of the impairment that is 
due to a credit loss, if any, in our condensed consolidated statement of income through an allowance. The portion of 
the impairment that is due to factors other than a credit loss is recognized in other comprehensive income in the 
condensed consolidated statement of comprehensive income as an unrealized loss. The determination of whether an 
impairment is due to credit factors is subjective and involves a variety of assumptions and estimates. 

There are various risks and uncertainties associated with determining whether an impairment is due to credit factors 
when the fair value of available-for-sale securities declines below amortized cost. To the extent that we are incorrect 
in our determination of the fair value of our investment securities or our determination of whether an impairment is 
due to credit factors for available-for-sale securities, we may realize losses that never actually materialize and are 
subsequently reverse, or may fail to recognize losses within the appropriate reporting period. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Gross unrealized losses may be realized or result in future credit losses, resulting in a reduction in our net income. 

Fixed maturities that are classified as available-for-sale (“AFS”) are reported on the consolidated statements of 
financial position at fair value. Unrealized gains or losses on AFS securities, excluding those in fair value hedging 
relationships, are recognized as a component of accumulated other comprehensive income (“AOCI”) and are, 
therefore, excluded from net income. Our U.S. investment operations had gross unrealized losses on fixed maturities 
of $309.3 million pre-tax as of December 31, 2021, and the component of gross unrealized losses for securities trading 
down 20% or more for over six months was $7.6 million pre-tax. The accumulated change in fair value of the AFS 
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securities is recognized in net income when the gain or loss is realized upon the sale of the asset or in the event that 
the decline in fair value requires an allowance for credit loss. Realized losses or credit losses may have a material 
adverse impact on our net income in a particular quarterly or annual period. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations- General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments. 

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged.  

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 

Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions. 
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For a discussion of the impact of changes in market conditions on our financial condition see Item 7A“Quantitative 
and Qualitative Disclosures About Market Risk.” 

Our investment portfolio is subject to credit risk, which is the risk that an obligor (or guarantor) is unable or unwilling 
to meet its contractual payment obligations on its fixed maturity security, loan or other obligations.  

Credit risk may manifest in an idiosyncratic manner (i.e., specific to an individual borrower or industry) or through 
market-wide credit cycles. Financial deterioration of the obligor increases the risk of default and may increase the 
capital charges required under such regimes as the NAIC RBC, the FSA SMR or other constructs to hold the 
investment and in turn, potentially limit our overall capital flexibility. Credit defaults (as well as credit impairments, 
realized losses on credit-related sales, and increases in credit related reserves) may result in losses which adversely 
impact earnings, capital and our ability to appropriately match our liabilities and meet future obligations. 

Some of our insurance operations are in emerging markets where we may be required to hold capital in local sovereign 
obligations. Investment risk is heightened in these markets, in particular for obligations that are not denominated in 
the local currency.  

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The liquidity and value of some of our investments may become significantly diminished. 

There may be illiquid markets for certain investments we hold in our investment portfolio. These include privately-
placed fixed maturity securities, options and other derivative instruments, mortgage loans, policy loans, limited 
partnership interests, and real estate equity, such as real estate joint ventures and funds. Additionally, markets for 
certain of our investments that are currently liquid may experience reduced liquidity during periods of market volatility 
or disruption. If we were forced to sell certain of our investments into illiquid markets, prices may be lower than our 
carrying value in such investments. This could result in realized losses which could have a material adverse effect on 
our results of operations and financial condition, as well as our financial ratios, which could affect compliance with 
our credit instruments and rating agency capital adequacy measures. 

Unum Group Form 10-K filed on February 25, 2022 

Credit Spread Risk. 
 
Our exposure to credit spreads, which is the yield above comparable U.S. Treasury securities, primarily relates to 
market price and cash flow variability associated with changes in credit spreads. A widening of credit spreads may 
unfavorably impact the net unrealized gain or loss position of the investment portfolio and may adversely impact 
liquidity. Credit spread tightening may reduce net investment income associated with new purchases of fixed income 
securities. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The determination of the amount of allowances and impairments taken on our investments is subjective and could 
materially and adversely impact our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
quarterly evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments are subjective and require a high degree of judgment, and are revised as conditions change 
and new information becomes available. There can be no assurance that management has accurately assessed the level 
of impairments taken and allowances reflected in our financial statements. Furthermore, additional impairments may 
need to be taken or allowances provided for in the future if investments perform worse than our expectations. Historical 
trends may not be indicative of future impairments or allowances. 

*** 
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11. Changes in Market Interest Rates / LIBOR 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company is exposed to significant interest rate risk, which may adversely affect its results of operations, financial 
condition and liquidity. 

The Company has substantial investment portfolios that support its policy liabilities. Interest rate risk is an inherent 
portfolio, business and capital risk for the Company, and significant changes in interest rates could have a material 
adverse effect on the Company's consolidated results of operations, financial condition or cash flows through realized 
losses, impairments, changes in unrealized positions, and liquidity. Changes in interest rates could also result in the 
Company having to recognize gains or losses because the Company disposes of some or all of its investments prior to 
their maturity. 

The Company's exposure to interest rate risk relates primarily to the ability to invest future cash flows to support the 
interest rate assumption made at the time the Company's products were priced and the related reserving assumptions 
were established. Low levels of interest rates on investments experienced in Japan and the U.S. over the last decade 
have also reduced the level of investment income earned by the Company, and the Company's overall level of 
investment income will continue to be negatively impacted in a persistent low-interest-rate environment. While the 
Company generally seeks to maintain a diversified portfolio of fixed-income investments that reflects the cash flow 
and duration characteristics of the liabilities it supports, the Company may not be able to fully mitigate the interest 
rate risk of its assets relative to its liabilities. Prolonged periods of low interest rates also heighten the risk associated 
with future increases in interest rates because an increasing proportion of the Company's investment portfolio include 
investments that bear lower rates of return than the embedded book yield of the investment portfolio. A rise in interest 
rates would decrease the fair value of the Company's debt securities. 

A sustained decline in interest rates could hinder the Company's ability to earn the returns assumed in the pricing and 
the reserving for its insurance products at the time they were sold and issued and may also influence the Company's 
ability to develop and price attractive new products and could impact its overall sales levels. The Company's first 
sector products are more interest rate sensitive than third sector products. As discussed in Item 1, Business, beginning 
in 2013, Aflac Japan began to curtail sales of first sector savings-type products due to persistent low interest rates in 
Japan. The continuing negative interest rate imposed by the Bank of Japan (BoJ) on excess bank reserves could 
continue to have a negative impact on the distribution and pricing of these products. 

Conversely and concurrently, a rise in interest rates would improve the Company's ability to earn higher rates of return 
on future investments, as well as floating rate investments held in its investment portfolio. However, an increase in 
the differential of short-term U.S. and Japan interest rates would also increase the cost of hedging a portion of the U.S. 
dollar-denominated assets in the Aflac Japan segment into yen, which could have a material adverse effect on the 
Company's business, results of operations or financial condition. Further, some of the insurance products that Aflac 
sells in the U.S. and Japan provide cash surrender values, and a rise in interest rates could trigger significant policy 
surrenders, which might require the Company to sell investment assets and recognize unrealized losses. Rising interest 
rates also negatively impact SMR because unrealized losses on the available-for-sale investment portfolio factor into 
the ratio. In addition to the unrealized losses negatively impacting SMR, significant unrealized losses could impact 
the amount of dividends that could be paid under local regulations. For regulatory accounting purposes for Aflac 
Japan, there are also certain requirements for realizing impairments that could be triggered by rising interest rates, 
negatively impacting Aflac Japan's regulatory earnings and corresponding dividends and capital deployment. 

The Company’s floating rate investments typically bear interest based on the U.S. Dollar (USD) London Interbank 
Offered Rate (LIBOR). The upcoming cessation of USD LIBOR as an interest rate benchmark may create uncertainty 
in the valuation of LIBOR-based loans, derivatives, and other financial contracts. The Company is unable to predict 
with certainty how the upcoming cessation of USD LIBOR may impact markets, pricing, liquidity and other factors 
or the Company's activities. 

See the "Interest Rate Risk" subsection of Item 7A, Quantitative and Qualitative Disclosures about Market Risk for 
more information. 
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American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

• Interest rate conditions could change. Interest rate increases or decreases could harm  our investment spread, 
or the difference between yields on our invested assets and our cost of money, the fair value of our 
investments, and the reported value of stockholders’ equity and the unrealized gain or loss position of our 
investment portfolio. 

• Sustained low interest rates may harm our ability to offer attractive rates and benefits to customers while 
maintaining profitability. 

This may reduce our fixed index annuity sales, as customers seek potentially higher returns. Rising interest rates may 
lead customers to surrender their policies, increasing our net cash outflows, requiring us to sell assets at a 
disadvantaged price and accelerating our amortization of deferred policy acquisition costs and deferred sales 
inducements Our sales may decline during such times, or we may increase annuity crediting rates but be unable to 
generate the investment returns or spreads we desire.  

American International Group, Inc. Form 10-K filed on February 17, 2022 

Sustained low, declining or negative interest rates, or rapidly increasing interest rates, have materially and adversely 
affected and may continue to materially and adversely affect our profitability.  

Global interest rates have been at or near historic lows, even after an increase in interest rates during 2021. Changes 
in interest rates may be correlated with inflation trends, which would impact our loss trends. Sustained low interest 
rates have negatively affected and may continue to negatively affect the performance of our investments and reduce 
the level of investment income earned on our investment portfolios. We experience lower investment income as well 
as lower sales of new Life and Retirement insurance products and policies when a low or declining U.S. interest rate 
environment persists, and/or interest rates turn or, in certain circumstances remain negative across various global 
economies. For example, the current low interest rate environment has negatively affected sales of interest rate 
sensitive products in our industry and negatively impacted the profitability of our existing business as we reinvest 
cash flows from investments, including due to increased calls and prepayments of fixed maturity securities and 
mortgage loans, at rates below the average yield of our existing portfolios. Due to practical and capital markets 
limitations, we have not been and may not be able to fully mitigate our interest rate risk by matching exposure of our 
assets relative to our liabilities. Continued low levels of interest rates have and could continue to impair our ability to 
earn the returns assumed in the pricing and the reserving for our products at the time they were sold and issued. 

In addition, fluctuations in interest rates may expose us to the risk of increases in certain statutory reserve requirements 
that are based on formulas or models that consider interest rates, which would reduce statutory capital, and increases 
in capital requirements and the amount of assets we must maintain to support statutory reserves, which would reduce 
surplus. 

On the other hand, in periods of rapidly increasing interest rates, we may not be able to replace, in a timely manner, 
the investments in our general account with higher yielding investments needed to keep interest rate sensitive products 
competitive. Therefore, we may have to accept a lower investment spread and, thus, lower profitability, or face a 
decline in sales and greater loss of existing contracts and related assets. In addition, policy loans, surrenders and 
withdrawals tend to increase as policyholders seek investments with higher perceived returns as interest rates rise. 
These impacts may result in significant cash outflows requiring that we sell investments at a time when the prices of 
those investments are adversely affected by the increase in interest rates, which could result in realized investment 
losses. An increase in interest rates could also have a material adverse effect on the value of our investment portfolio, 
for example, by decreasing the estimated fair values of the fixed income securities that constitute a substantial portion 
of our investment portfolio. This in turn could adversely affect our ability to realize our deferred tax assets. 

Changes in the method for determining LIBOR and the continuing phase out of LIBOR and uncertainty related to 
LIBOR replacement rates may affect our business, results of operations, financial condition and liquidity.  
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We have significant assets, liabilities, and obligations with interest rates tied to the London Interbank Offered Rate 
(LIBOR)  for U.S. dollars and other currencies. Starting January 1, 2022, all LIBOR settings either ceased to be 
provided by any administrator, or are no longer representative for all non-U.S. dollar LIBOR settings and one-week 
and two-month U.S. dollar (USD) LIBOR settings, and we expect the same will occur immediately after June 30, 
2023 for the remaining USD LIBOR settings, absent subsequent action by the relevant authorities. In addition, while 
GBP and JPY LIBOR is currently being reported on a synthetic basis for certain tenors, there can be no assurance that 
such non- USD synthetic LIBOR or USD LIBOR will remain available in the future. Significant recommendations as 
to alternative rates and as to protocols have been advanced, and continue to be advanced, by various regulators and 
market participants, including the Alternative Reference Rates Committee of the United States Federal Reserve 
(ARRC), the International Swaps and Derivatives Association (ISDA), the UK FCA and the U.S. Congress, and 
legislative action by the State of New York, but there can be no assurance that the various recommendations or 
legislative action will be effective at preventing or mitigating disruption as a result of the transition. In particular, for 
U.S. dollar LIBOR, the ARRC has selected the Secured Overnight Financing Rate (SOFR) as its preferred replacement 
benchmark and has formally recommended, in limited cases, a term rate based on SOFR; both ARRC and ISDA have 
taken significant steps toward implementing various fallback provisions and protocols; and for British pound sterling, 
relevant authorities have promoted use of Sterling Overnight Index Average (SONIA) as a replacement for LIBOR. 
However, the market transition away from LIBOR to alternative reference rates, including SOFR or SONIA, is 
complex and could result in disruptions, among other things, due to differences between LIBOR (an unsecured 
forward-looking term rate) and alternative rates that are based on historical measures of overnight secured rates; due 
to failure of market participants to fully accept such alternative rates; or due to difficulties in amending legacy LIBOR 
contracts or implementing processes for determining new alternative rates. 

The consequences of LIBOR reform could adversely affect the market for LIBOR-based securities, the payment 
obligations under our existing LIBOR-based liabilities and our ability to issue funding agreements bearing a floating 
rate of interest, as well as the value of financial and insurance products tied to LIBOR, investment portfolio or the 
substantial amount of derivatives contracts used to hedge our assets, insurance and other liabilities.  

Our actions taken to address the transition from LIBOR for U.S. dollar and other currencies and to mitigate potential 
risks include, among other things, ensuring new legal contracts, existing legal contracts if necessary and our asset and 
debt issuances include appropriate LIBOR fallback provisions and identifying fallback provisions in existing contracts 
and investments which mature after the relevant LIBOR phase-out date, updating valuation and actuarial models that 
utilize LIBOR ; determining the impact of new accounting and tax requirements, adjusting applicable technology 
applications to be able to support both LIBOR and new alternative rates and executing and monitoring trades 
(including test transactions) for derivatives, assets and debt issuances utilizing the new alternative reference rates. We 
cannot, however, be certain that these measures will effectively mitigate potential risks related to the transition from 
LIBOR. In addition, we anticipate there may be additional risks to our current processes and information systems that 
will need to be identified and evaluated by us. Uncertainty as to the nature of such potential changes, alternative 
reference rates or other reforms could materially and adversely affect our business, results of operations, financial 
condition and liquidity. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Changes in interest rates and prolonged periods of low interest rates may adversely affect our financial condition and 
results of operations. 

Certain of our insurance, annuity, investment products and banking products are sensitive to interest rate fluctuations 
(inclusive of changes in credit spreads), which could cause future impacts associated with such fluctuations to differ 
from our historical costs. In addition, interest rate fluctuations (and impacts from volatility or low interest rates on 
changes in credit spreads) could result in fluctuations in the valuation of certain minimum guaranteed benefits 
contained in some of our variable annuity products, something we saw as a result of volatility from COVID-19. 
Although we typically hedge to mitigate some of the effect of such fluctuations, significant changes in interest rates 
(or prolonged periods of low interest rates) could have a material adverse impact on the profitability of certain products 
or product lines or our results of operations or financial condition. 

Interest rate fluctuations also could have an adverse effect on the results of our investment portfolio. During periods 
of declining market interest rates or stagnancy of low interest rates, the interest we receive on variable interest rate 
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investments decreases and we are forced to reinvest the cash we receive as interest or return of principal on our 
investments in lower-yielding high-grade instruments or in lower-credit instruments to maintain comparable returns. 
Issuers of certain callable fixed income securities also may decide to prepay their obligations in order to borrow at 
lower market rates, which increases the risk that we may have to reinvest the cash proceeds of these securities in 
lower-yielding or lower-credit instruments. 

During these periods, our spread may be reduced or could become negative. Due to the long-term nature of the 
liabilities associated with certain of our businesses, such as long term care and universal life with secondary guarantees 
as well as guaranteed benefits on variable annuities, sustained declines in or stagnancy of low long-term interest rates 
may subject us to reinvestment risks and increased hedging costs. In addition, reduced or negative spreads may require 
us to accelerate amortization of deferred acquisition costs (“DAC”), which would increase our expenses and reduce 
our net earnings in the period where we accelerate amortization of DAC. The pattern of DAC amortization is impacted 
by the use of certain assumptions, including interest margins, mortality rates, persistency rates, maintenance expense 
levels and customer asset value growth rates for variable products. We periodically review and, where appropriate, 
adjust our assumptions. 

During periods of increasing market interest rates, we may offer higher crediting rates on interest-sensitive products, 
such as universal life insurance and face-amount certificates, and we may increase crediting rates on in force products 
to keep these products competitive (which could have an adverse effect on our financial condition and results of 
operations). Because yields on invested assets may not increase as quickly as current interest rates, we may have to 
accept a lower spread and thus lower profitability or face a decline in sales and greater loss of existing contracts and 
related assets. In addition, increases in market interest rates may cause increased policy surrenders, withdrawals from 
life insurance policies and annuity contracts and requests for policy loans, as policyholders and contractholders seek 
to shift assets to products with perceived higher returns. This process may lead to an earlier than expected outflow of 
cash from our business. These withdrawals and surrenders may require investment assets to be sold at a time when 
the prices of those assets are lower because of the increase in market interest rates, which may result in investment 
losses. Also, increases in market interest rates may result in extension of certain cash flows from structured mortgage 
assets. An increase in policy surrenders and withdrawals also may require us to accelerate amortization of DAC or 
other intangibles or cause an impairment of goodwill, which would increase our expenses and reduce our net earnings 
in the period. 

The elimination of LIBOR may adversely affect the interest rates on, and value of, certain derivatives and floating 
rate securities we hold, the activities we conduct, and any other assets or liabilities, the value of which is tied to 
LIBOR. 

The elimination of LIBOR and transition to alternative reference rates may have an adverse impact on the value of, 
return on and trading markets for a broad array of financial products, including any LIBOR-based securities, loans 
and derivatives that are included in our financial assets and liabilities. U.S. Dollar LIBOR is anticipated to be phased 
out by June 30, 2023, and replaced by the Secured Overnight Financing Rate, and all other LIBOR currencies were 
phased out by December 31, 2021. There will continue to be work required to transition to the new benchmark rates 
for U.S. Dollar, LIBOR may perform differently during the phase-out period than in the past which could result in 
lower interest payments and a reduction in the value of certain assets. Accordingly, it is difficult to predict the full 
impact of the transition away from LIBOR on various derivatives, floating rate securities and other securities we hold, 
the activities we conduct in our various businesses, and any other assets or liabilities (as well as contractual rights and 
obligations), the value of which is tied to LIBOR. The value or profitability of these products and instruments, and 
our costs of operations, may be adversely affected until new reference rates and fallbacks for both legacy and new 
products, instruments and contracts are commercially accepted. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Interest rate fluctuations could adversely affect our business, financial condition, results of operations, liquidity and 
cash flows. 

Interest rate risk is a significant market risk for us. We define interest rate risk as the risk of an economic loss due to 
changes in interest rates. This risk arises from our holdings in interest rate-sensitive assets (e.g., fixed income assets) 
and liabilities (e.g., fixed deferred and immediate annuities). Substantial and sustained increases or decreases in market 
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interest rates could materially and adversely affect our business, financial condition, results of operations, liquidity 
and cash flows, including in the following respects: 

• Significant changes in interest rates expose us to the risk of not realizing anticipated spreads between overall 
net investment earned rates and our cost of funds. 

• Changes in interest rates may negatively affect the value of our assets and our ability to realize gains or avoid 
losses from the sale of those assets. Significant volatility in interest rates may have a larger adverse impact 
on certain assets in our investment portfolio that are highly structured or have limited liquidity. 

• Changes in interest rates may cause changes in prepayment rates on certain fixed income assets within our 
investment portfolio. For instance, falling interest rates may accelerate the rate of prepayment on mortgage 
loans, while rising interest rates may decrease such prepayments below the level of our expectations. At the 
same time, falling interest rates may result in the lengthening of duration for our policies and liabilities due 
to the guaranteed minimum benefits contained in our products, while rising interest rates could lead to 
increased policyholder withdrawals and a shortening of duration for our liabilities. In either case, we could 
experience a mismatch in our assets and liabilities and potentially incur significant economic losses. 

• During periods of declining interest rates or a prolonged period of low interest rates, our annuity products 
may be relatively more attractive to existing policyholders than other investment opportunities available to 
them. This may cause our assumptions regarding persistency to prove inaccurate as our policyholders opt not 
to surrender or take withdrawals from their products, which may result in us experiencing greater claim costs 
than we had anticipated and/or cash flow mismatches between assets and liabilities. 

• During periods of declining interest rates, we may have to reinvest the cash we receive as interest or return 
of principal on our investments into lower-yielding high-grade instruments or seek higher-yielding, but 
higher-risk instruments in an effort to achieve returns comparable with those attained during more stable 
interest rate environments. 

• Certain securitized financial assets are accounted for based on expectations of future cash flows. To the extent 
future interest rates are lower than we have projected, we will experience slower accretion of discounts on 
these assets and will have a lower yield on our portfolio. 

• An extended period of declining interest rates or a prolonged period of low interest rates may cause us to 
decrease the crediting rates of our products, thereby reducing their attractiveness. 

• In periods of rapidly increasing interest rates, withdrawals from and/or surrenders of annuity contracts may 
increase as policyholders choose to seek higher investment returns elsewhere. Obtaining cash to satisfy these 
obligations may require our insurance subsidiaries to liquidate fixed income investments at a time when 
market prices for those assets are depressed. This may result in realized investment losses. 

• An increase in market interest rates could reduce the value of certain of our investments held as collateral 
under reinsurance agreements and require us to provide additional collateral, thereby reducing our available 
capital and potentially creating a need for additional capital which may not be available to us on favorable 
terms, or at all. 

Uncertainty relating to the LIBOR calculation process and the phasing out of LIBOR after a future date may adversely 
affect the value of our investment portfolio, our ability to achieve our hedging objectives and our ability to issue 
funding agreements bearing a floating rate of interest. 

On December 31, 2021, (1) most LIBOR settings (i.e., 24 out of 35, including 1-week and 2-month US Dollar (USD) 
LIBOR as well as all other non-USD LIBOR settings) ceased to be published and (2) a few of the most widely used 
GBP and JPY LIBOR settings (i.e., 1-, 3- and 6-month GBP and JPY LIBOR settings) were deemed permanently 
unrepresentative, but will continue to be published on a synthetic basis, for a limited time period for the purpose of all 
legacy contract (except for cleared derivatives). The remaining USD LIBOR settings (i.e., overnight 1-, 3-, 6- and 12- 
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month USD LIBOR settings) will continue to be published, subject to limitations on use, and cease or become 
unrepresentative on June 30, 2023. Without the intervention of the UK Financial Conduct Authority using enhanced 
powers provided by the UK Government to compel continued panel bank contribution by the IBA, the LIBOR 
administrator, LIBOR will cease publication after June 30, 2023. The discontinuation of LIBOR could have a 
significant impact on the financial markets and represents a material uncertainty to our business. 

The Alternative Reference Rate Committee of the New York office of the Board of Governors of the Federal Reserve 
(ARRC), and the International Swaps and Derivatives Association (ISDA), have taken significant steps toward the 
development of consensus-based fallbacks and alternatives to LIBOR, which appear constructive for end-users, such 
as life insurers. The fallback proposals are intended to minimize disruptions if LIBOR is no longer usable. In addition, 
the ISDA has amended and/or provided a means for amendment through protocol of its applicable standard 
documentation to implement fallbacks for certain key interbank offered rates (IBORs). The fallbacks apply if 
enumerated temporary, permanent and pre-cessation triggers relating to the relevant IBOR occur. We adhered to the 
ISDA’s IBOR fallbacks protocol in January 2021. There can be no assurance, however, that the alternative rates and 
fallbacks will be effective at preventing or mitigating disruption as a result of the transition. Should such disruption 
occur, it may adversely affect, among other things, (1) the trading market for LIBOR-based securities, including those 
held in our investment portfolio, (2) the market for derivative instruments, including those that we use to achieve our 
hedging objectives, and (3) our ability to issue funding agreements bearing a floating rate of interest. 

The ARRC has endorsed the Secured Overnight Financing Rate (SOFR) as its preferred replacement benchmark for 
US dollar LIBOR. SOFR is calculated and published by the Federal Reserve Bank of New York and reflects the 
combination of three overnight US Treasury Repo Rates. The rate is different from LIBOR, in that it is a risk-free 
rate, is backward-looking instead of forward-looking and is a secured rate. In addition, unlike LIBOR, which is 
reported daily for a variety of tenors ranging from overnight to 12-months, SOFR is currently available primarily as 
an overnight rate. 

The effect of the discontinuation of LIBOR on legacy or new contracts to which we have exposure or the activities in 
our businesses will vary depending on (1) the character of existing fallback provisions in individual contracts,(2) our 
ability to look to some broad-based solution, such as the New York LIBOR transition law, to rectify legacy contracts 
that do not contemplate the permanent discontinuation of LIBOR, and (3)whether, how, and when industry participants 
develop and widely adopt new reference rates and fallbacks for both legacy and new contracts. Accordingly, it is 
difficult to predict the full impact of the transition away from LIBOR on our contracts whose value is tied to LIBOR. 
The value or profitability of these contracts may be adversely affected. 

To manage the uncertainty surrounding the discontinuation of LIBOR, we have established a LIBOR transition team 
and a transition plan. Our plan is subject to change as we gain additional information. We have created an Executive 
Steering Committee composed of senior executives to coordinate and oversee execution of our plan. Although we 
expect that we will be successful at fully implementing our plan prior to the discontinuation of LIBOR, we can provide 
no assurance at this time. Failure to fully implement our plan prior to the discontinuation of LIBOR may have a 
material adverse effect on our business, financial position, results of operations and cash flows. See Item 7. 
Management’s Discussion and Analysis of Financial Condition and Results of Operations-Industry Trends and 
Competition-Discontinuation of LIBOR for further discussion. 

Our most significant LIBOR exposure area as it relates to legacy contracts is our portfolio of floating rate investments 
tied to LIBOR. As of December 31, 2021, $26.4 billion or 69% of the notional value of our contracts tied to LIBOR 
extending beyond June 30, 2023 were contracts relating to investments within our investment portfolio. As our asset 
manager, Apollo manages the relationship with relevant market participants, including investees and trustees; 
negotiates and maintains the relevant investment documentation; and inputs key information, such as interest rates, 
into systems integrated with our financial reporting system. We are therefore reliant upon Apollo to complete 
important functions in the LIBOR transition process as it relates to our investment portfolio, including negotiating for 
relevant fallbacks, where appropriate, and inputting the appropriate replacement interest rates into the applicable 
information systems in advance of LIBOR’s transition. Should Apollo fail to timely complete all of its responsibilities 
prior to the discontinuation of LIBOR, it could have an adverse impact on our results of operations and ability to 
timely report accurate financial information. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 
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We are exposed to significant financial and capital markets risks which may adversely affect our financial condition, 
results of operations and liquidity, and may cause our net investment income and our profitability measures to vary 
from period to period 

We are exposed to significant financial risks both in the U.S. and global capital and credit markets, including changes 
and volatility in interest rates, credit spreads, equity prices, real estate, foreign currency, commodity prices, 
performance of the obligors included in our investment portfolio (including governments), derivatives (including 
performance of our derivatives counterparties) and other factors outside our control. We may be exposed to substantial 
risk of loss due to market downturn or market volatility. 

Credit spread risk 

Our exposure to credit spreads primarily relates to market price volatility and investment risk associated with the 
fluctuation in credit spreads. Widening credit spreads may cause unrealized losses in our investment portfolio and 
increase losses associated with written credit protection derivatives used in replication transactions. Increases in credit 
spreads of issuers due to credit deterioration may result in higher level of impairments. Additionally, an increase in 
credit spreads relative to U.S. Treasury benchmarks can also adversely affect the cost of our borrowing if we need to 
access credit markets. Tightening credit spreads may reduce our investment income and cause an increase in the 
reported value of certain liabilities that are valued using a discount rate that reflects our own credit spread. 

Interest rate risk 

Some of our current or anticipated future products, principally traditional life, universal life and fixed, index-linked 
and income annuities, as well as funding agreements and structured settlements, expose us to the risk that changes in 
interest rates will reduce our investment margin or “net investment spread,” or the difference between the amounts 
that we are required to pay under the contracts in our general account and the rate of return we earn on general account 
investments intended to support the obligations under such contracts. Our net investment spread is a key component 
of our profitability measures. 

In a low interest rate environment, we may be forced to reinvest proceeds from investments that have matured or have 
been prepaid or sold at lower yields, which will reduce our net investment spread. Moreover, borrowers may prepay 
or redeem the fixed income securities and commercial, agricultural or residential mortgage loans in our investment 
portfolio with greater frequency in order to borrow at lower market rates, thereby exacerbating this risk. Although 
reducing interest crediting rates can help offset decreases in net investment spreads on some products, our ability to 
reduce these rates is limited to the portion of our in-force product portfolio that has adjustable interest crediting rates 
and could be limited by the actions of our competitors or contractually guaranteed minimum rates and may not match 
the timing or magnitude of changes in asset yields. As a result, our net investment spread would decrease or potentially 
become negative, which could have a material adverse effect on our financial condition and results of operations. See 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Policyholder Liabilities.” 

Our estimation of future net investment spreads is an important component in the amortization of DAC. Significantly 
lower than anticipated net investment spreads can reduce our profitability measures and may cause us to accelerate 
amortization, which would result in a reduction of net income in the affected reporting period and potentially 
negatively affect our credit instrument covenants or the rating agencies’ assessment of our financial condition and 
results of operations. 

During periods of declining interest rates, our return on investments that do not support particular policy obligations 
may decrease. During periods of sustained lower interest rates, our reserves for policy liabilities may not be sufficient 
to meet future policy obligations and may need to be strengthened. Accordingly, declining and sustained lower interest 
rates may materially adversely affect our financial condition and results of operations, our ability to receive dividends 
from our insurance subsidiaries and BRCD and significantly reduce our profitability. 

Increases in interest rates could also negatively affect our profitability. In periods of rapidly increasing interest rates, 
we may not be able to replace, in a timely manner, the investments in our general account with higher-yielding 
investments needed to fund the higher crediting rates necessary to keep interest rate sensitive products competitive. 
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Therefore, we may have to accept a lower credit spread and lower profitability or face a decline in sales and greater 
loss of existing contracts and related assets. In addition, as interest rates rise, policy loans, surrenders and withdrawals 
may increase as policyholders seek investments with higher perceived returns. This process may result in cash 
outflows requiring that we sell investments at a time when the prices of those investments are adversely affected by 
the increase in interest rates, which may result in realized investment losses. Unanticipated withdrawals, terminations 
and substantial policy amendments may cause us to accelerate the amortization of DAC; such events may reduce our 
profitability measures and potentially negatively affect our credit instrument covenants and the rating agencies’ 
assessments of our financial condition and results of operations. An increase in interest rates could also have a material 
adverse effect on the value of our investments, for example, by decreasing the estimated fair values of the fixed income 
securities and mortgage loans that comprise a significant portion of our investment portfolio. See “- Investments-
Related Risks - Gross unrealized losses on fixed maturity securities and defaults, downgrades or other events may 
result in future impairments to the carrying value of such securities, resulting in a reduction in our profitability 
measures.” Finally, an increase in interest rates could result in decreased fee revenue associated with a decline in the 
value of variable annuity account balances invested in fixed income funds. 

In addition, because the macro interest rate hedging program is primarily a risk mitigation strategy intended to reduce 
our risk to statutory capitalization and long-term economic exposures from sustained low levels of interest rates, this 
strategy will likely result in higher net income volatility due to the insensitivity of related GAAP liabilities to the 
change in interest rate levels. This strategy may adversely affect our financial condition and results of operations. See 
“- Risks Related to Our Business - We may not have sufficient assets to meet our future ULSG policyholder obligations 
and changes in interest rates may result in net income volatility” and “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations - Risk Management Strategies - ULSG Market Risk Exposure 
Management.” 

Inflation risk  

A sustained or material increase in inflation could affect our business in several ways. During inflationary periods, the 
value of fixed income investments may fall, which could increase realized and unrealized losses. Interest rates may 
increase due to central bank policy responses to combat inflation, which may positively impact our business in certain 
respects, but could also increase the risk of a recession or an equity market downturn and could negatively impact 
various portions of our business, including our investment portfolio. Inflation also increases expenses (including, 
among others, for labor and third party services), potentially putting pressure on profitability in the event that such 
additional costs cannot be passed through to policy holders. Prolonged and elevated inflation could adversely affect 
the financial markets and the economy generally, and dispelling it may require governments to pursue a restrictive 
fiscal and monetary policy, which could constrain overall economic activity and inhibit revenue growth. See “ – 
Industry Trends and Uncertainties – Financial and Economic Environment.” 

Changes to LIBOR 

There is currently uncertainty regarding the impact of the discontinuation of LIBOR, as well as the development and 
adoption of alternative reference rates and fallbacks by the Alternative Reference Rate Committee of New York office 
of the Board of Governors of the Federal Reserve and ISDA. See “Business – Regulation – Transition from LIBOR” 
for a discussion of the discontinuation of LIBOR, as well as developments regarding the adoption of alternative 
reference rates and fallbacks. At this time, it is not possible to predict the effect that the discontinuation of LIBOR or 
the establishment of alternative reference rates may have on our financial instruments or agreements currently using 
LIBOR as a benchmark interest rate In addition, it is not possible to predict how such changes or other reforms may 
adversely affect the trading market for LIBOR-based securities and derivatives, including those held in our investment 
portfolio. Such changes or reforms may result in adjustments or replacements to LIBOR, which could have an adverse 
impact on the market for LIBOR-based securities and the value of our investment portfolio. Our transition may not 
effectively protect other aspects of our business, such as our operations and the accuracy of the financial models and 
valuations we use to measure our risks, for financial reporting, or other purposes. Any such uncertainties may harm 
our reputation, business operations and financial condition, as well as our relationships with investors, distributors or 
regulators. Market and client adoption of proposed alternative reference rates varies across products, services and 
contracts, leading to market fragmentation, reduced liquidity in the market, and increased operational complexity. 
Alternative reference rates have different characteristics than LIBOR and may demonstrate less predictable behavior 
over time and across different monetary, market, and economic environments. Furthermore, we previously entered 
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into agreements that currently reference LIBOR and may be adversely affected by any changes or reforms to LIBOR 
or discontinuation of LIBOR, including if such agreements are not amended prior to any such changes, reform or 
discontinuation. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Potential continuation of a low interest rate environment for an extended period of time may negatively impact our 
results of operations, financial position and cash flows. 

In recent periods, interest rates have been at or near historically low levels. Some of our products, principally 
traditional whole life, universal life, fixed rate and fixed index annuity contracts, expose us to the risk that low interest 
rates will reduce our spread (the difference between the amounts that we are required to pay under the contracts and 
the investment income we are able to earn on the investments supporting our obligations under the contracts). Our 
spread is a key component of our net income. Investment income is also an important component of the profitability 
of our health products, especially long-term care and supplemental health policies. In addition, interest rates impact 
the liability for the benefits we provide under our agent deferred compensation plan (as it is our policy to immediately 
recognize changes in assumptions used to determine this liability). 

If interest rates were to remain at low levels for an extended period of time, we may have to invest new cash flows or 
reinvest proceeds from investments that have matured or have been prepaid or sold at yields that have the effect of 
reducing our net investment income as well as the spread between interest earned on investments and interest credited 
to some of our products below present or planned levels. To the extent prepayment rates on fixed maturity investments 
or mortgage loans in our investment portfolio exceed our assumptions, this could increase the impact of this risk. We 
can lower crediting rates on certain products to offset the decrease in investment yield. However, our ability to lower 
these rates may be limited by: (i) contractually guaranteed minimum rates; or (ii) competition. In addition, a decrease 
in crediting rates may not match the timing or magnitude of changes in investment yields. Currently, approximately 
57 percent of our fixed interest annuities and universal life products with contractually guaranteed minimum rates 
have crediting rates set at the minimum rate. As a result, continued low investment yields would decrease the spread 
we earn and such spread could potentially become a loss. 

Our fixed index annuity products provide a guaranteed minimum rate of return and a higher potential return that is 
based on a percentage (the "participation rate") of the amount of increase in the value of a particular index, such as 
the Standard & Poor's 500 Index, over a specified period. We are generally able to change the participation rate at the 
beginning of each index period (typically on each policy anniversary date), subject to contractual minimums. At 
December 31, 2021, $1.0 billion of our fixed index annuity account values were at contractual minimum guarantees 
or participation rates. 

During periods of declining or low interest rates, life and annuity products may be relatively more attractive to 
consumers, resulting in increased premium payments on products with flexible premium features, repayment of policy 
loans and increased persistency (a higher percentage of insurance policies remaining in force from year-to-year). 

Our expectation of future investment income is an important consideration in determining the amortization of 
insurance acquisition costs and analyzing the recovery of these assets as well as determining the adequacy of our 
liabilities for insurance products. Expectations of lower future investment earnings may require us to accelerate 
amortization, write down the balance of insurance acquisition costs or establish additional liabilities for insurance 
products, thereby reducing net income in future periods. The remaining profit margins for the life contingent payout 
annuities are extremely low. Accordingly, future unfavorable changes to our assumptions are more likely to reduce 
earnings in the period such changes occur. 

The elimination of the London Inter-Bank Offered Rate ("LIBOR") may affect the value of certain investments and the 
profitability of certain borrowing activity. 

It is anticipated that LIBOR will be discontinued no later than June 2023 and that one or more alternative rates will 
be used instead. As a result, we anticipate a potential valuation risk regarding certain investment securities. 
Additionally, the elimination of LIBOR or changes to other reference rates or any other changes or reforms to the 
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determination or supervision of reference rates may adversely affect the amount of interest receivable on certain of 
our investments as well as interest payable on certain borrowings. These changes may also impact the market liquidity 
and market value of these investments. Any changes to LIBOR or any alternative rate, or any further uncertainty in 
relation to the timing and manner of implementation of such changes, could have an adverse effect on the value of 
LIBOR-based securities, including those held in our investment portfolio. It may also adversely affect our liabilities 
as some of our liabilities reference LIBOR including our $250.0 million unsecured revolving credit agreement which 
matures on July 16, 2026 (the "Revolving Credit Agreement"). 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Interest rate fluctuations or prolonged periods of low interest rates. 

Some of our retirement and protection products and certain of our investment products, and our investment returns, 
are sensitive to interest rate fluctuations, and changes in interest rates and interest rate benchmarks may adversely 
affect our investment returns and results of operations, including in the following respects: 

• changes in interest rates may reduce the spread on some of our products between the amounts that we are 
required to pay under the contracts and the rate of return we are able to earn on our General Account 
investments supporting the contracts; 

• when interest rates rise rapidly, policy loans and surrenders and withdrawals of annuity contracts and life 
insurance policies may increase, requiring us to sell investment assets potentially resulting in realized 
investment losses, or requiring us to accelerate the amortization of DAC, which could reduce our net income; 

• a decline in interest rates accompanied by unexpected prepayments of certain investments may result in 
reduced investment income and a decline in our profitability. An increase in interest rates accompanied by 
unexpected extensions of certain lower yielding investments may result in a decline in our profitability; 

• changes in the relationship between long-term and short-term interest rates may adversely affect the 
profitability of some of our products; 

• changes in interest rates could result in changes to the fair value of our GMIB reinsurance contracts asset, 
which could increase the volatility of our earnings; 

• changes in interest rates could result in changes to the fair value liability of our variable annuity GMxB 
business; 

• changes in interest rates may adversely impact our liquidity and increase our costs of financing and hedges; 

• we may not be able to effectively mitigate and we may sometimes choose not to fully mitigate or to increase, 
the interest rate risk of our assets relative to our liabilities; and 

• the delay between the time we make changes in interest rate and other assumptions used for product pricing 
and the time we are able to reflect such changes in assumptions in products available for sale may negatively 
impact the long-term profitability of certain products sold during the intervening period. 

A prolonged period during which interest rates remain low may result in greater costs associated with our variable 
annuity products with GMxB features; higher costs for some derivative instruments used to hedge certain of our 
product risks; or shortfalls in investment income on assets supporting policy obligations as our portfolio earnings 
decline over time, each of which may require us to record charges to increase reserves. In addition, an extended period 
of declining or low interest rates may also cause us to change our long-term view of the interest rates that we can earn 
on our investments. Such a change in our view would cause us to change the long-term interest rate that we assume in 
our calculation of insurance assets and liabilities under U.S. GAAP. Any future revision would result in increased 
reserves, accelerated amortization of DAC and other unfavorable consequences. In addition, certain statutory capital 
and reserve requirements are based on formulas or models that consider interest rates, and an extended period of low 
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interest rates may increase the statutory capital we are required to hold and the amount of assets we must maintain to 
support statutory reserves. Furthermore, such an environment may cause certain policies to remain in force for longer 
periods than we anticipated in our pricing, potentially resulting in greater claims costs than we expected and resulting 
in lower overall returns on business in force. Widening credit spreads, if not offset by equal or greater declines in the 
risk-free interest rate, would also cause the total interest rate payable on newly issued securities to increase, and thus 
would have the same effect as an increase in underlying interest rates. 

The replacement of LIBOR may affect our cost of capital and net investment income. 

It is anticipated that LIBOR will be discontinued no later than June 2023 As a result, existing loans, investments and 
other contracts relying on a LIBOR benchmark will need to designate a replacement rate. In addition, derivatives and 
other contracts used to hedge those contracts will generally need to be conformed to provide a similar alternative rate 
to that being hedged. In addition, because it is anticipated that banks will no longer extend loans based on LIBOR, 
new lines of credit we enter into will need to be benchmarked to a new benchmark rate. In light of the LIBOR 
transition, we anticipate a valuation risk around the potential discontinuation event as well as potential risks relating 
to hedging interest-rate risk. Additionally, the elimination of LIBOR or changes to other reference rates or any other 
changes or reforms to the determination or supervision of reference rates may adversely affect the amount of interest 
payable or interest receivable on certain of our investments. These changes may also impact the market liquidity and 
market value of these investments. Any changes to LIBOR or any alternative rate, or any further uncertainty in relation 
to the timing and manner of implementation of such changes, could have an adverse effect on the value of investments 
in our investment portfolio, derivatives we use for hedging, or other indebtedness, securities or commercial contracts. 
contracts. We have inventoried all aspects of our business that utilize a LIBOR benchmark and, for those instruments 
that currently do not have an appropriate fallback rate, we are in the process of either disposing of the instrument or 
negotiating a fallback rate. There is no assurance that we will complete this process by the transition date or that the 
alternative rate we negotiate will not be materially less favorable than the previous, LIBOR-based rate. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Interest rates and changes in rates could materially adversely affect our business and profitability. 

Our products and investment portfolio are impacted by interest rate fluctuations and/or a sustained period of low 
interest rates. In recent years, historic low interest rates have adversely impacted our business, reserves (including 
margins) and profitability. For example,  in2019,we performed loss recognition testing and determined that we had a 
premium deficiency in our fixed immediate annuity products primarily driven by the low interest rate environment. 
For additional information, including the historical financial impact of the premium deficiencies, see “Part II-Item 7-
Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical Accounting 
Estimates-Future policy benefits.” Sustained low interest rates also impacted our long-term care insurance margin, 
which is sensitive to assumption changes, including future investment returns. If interest rates remain at historic lows, 
our future profitability and business could be adversely impacted. 

Our insurance and investment products are sensitive to interest rate fluctuations and expose us to the risk that declines 
in interest rates or tightening credit spreads will reduce our interest rate margin (the difference between the returns we 
earn on the investments that support our obligations under these products and the amounts that we pay to policyholders 
and contractholders). We may reduce the interest rates we credit on most of these products only at limited, pre-
established intervals, and some contracts have guaranteed minimum interest crediting rates. As a result of recent 
historic low interest rates, declines in our interest rate margin on these products have adversely impacted our business 
and profitability. 

During periods of increasing market interest rates, we may increase crediting rates on interest-sensitive in-
force products, such as universal life insurance and fixed annuities. Rapidly rising interest rates may lead to increased 
policy surrenders, withdrawals from life insurance policies and annuity contracts and requests for policy loans, as 
policyholders and contractholders shift assets into higher yielding investments. Increases in crediting rates, as well as 
surrenders and withdrawals, could have a material adverse effect on our financial condition and results of operations, 
including the requirement to liquidate fixed-income investments in an unrealized loss position to satisfy surrenders or 
withdrawals. 
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For. mortgage insurance products included in Enact Holdings, declining interest rates historically have increased the 
rate at which borrowers refinance their existing mortgages, resulting in cancellations of the mortgage insurance 
covering the refinanced loans. Declining interest rates have also contributed to home price appreciation, which may 
provide borrowers in the United States with the option of cancelling their mortgage insurance coverage earlier than 
we anticipated when pricing that coverage. In addition, during 2021 and 2020 as a result of the low interest rate 
environment, Enact Holdings experienced a decline in persistency rates. Lower persistency rates result in reduced 
insurance in-force and earned premiums, which could have a significant adverse impact on our results of operations. 
See “-A decrease in the volume of high loan-to-value home mortgage originations or an increase in the volume of 
mortgage insurance cancellations could result in a decline in our revenue in our mortgage insurance subsidiaries.” 

In both the United States and international mortgage markets, rising interest rates generally reduce the volume of new 
mortgage originations. A decline in the volume of new mortgage originations would have an adverse effect on Enact 
Holdings’ new insurance written. Rising interest rates also can increase the monthly mortgage payments for 
homeowners with insured loans that have adjustable rate mortgages (“ARMs”) that could have the effect of increasing 
default rates on ARM loans, thereby increasing Enact Holdings’ exposure on its mortgage insurance policies. Higher 
interest rates can lead to an increase in defaults as borrowers at risk of default will find it harder to qualify for a 
replacement loan. Rising interest rates can also have a negative impact on home prices, which increases our risk of 
loss. See “-A deterioration in economic conditions or a decline in home prices may adversely affect Enact Holdings’ 
loss experience.”  

Interest rate fluctuations could have an adverse effect on our investment portfolio, by increasing reinvestment risk and 
reducing our ability to achieve adequate investment returns. During periods of declining market interest rates, the 
interest we receive on variable interest rate investments decreases. In addition, during those periods, we reinvest the 
cash we receive as interest or return of principal on our investments in lower-yielding high-grade instruments or in 
lower-credit instruments to maintain comparable returns. Issuers of fixed-income securities may decide to prepay their 
obligations in order to borrow at lower market rates, which exacerbates our reinvestment risk. Low interest rates 
reduce the returns we earn on the investments that support our obligations under long-term care insurance, life 
insurance and annuity products, which increases reinvestment risk and reduces our ability to achieve our targeted 
investment returns. The pricing and expected future profitability of these products are based in part on expected 
investment returns. Generally, life and long-term care insurance products are expected to initially produce positive 
cash flows as customers pay periodic premiums, which we invest as they are received. The premiums, along with 
accumulated investment earnings, are needed to pay claims, which are generally expected to exceed premiums in later 
years. Low interest rates increase reinvestment risk and reduce our ability to achieve our targeted investment margins 
and adversely affects the profitability of our life insurance, long-term care insurance and fixed annuity products and 
may increase hedging costs on our in-force block of variable annuity products. Given the average life of our assets is 
shorter than the average life of the liabilities on these products, our reinvestment risk is also greater in low interest 
rate environments as a significant portion of cash flows used to pay benefits to our policyholders and contractholders 
comes from investment returns. During periods of increasing interest rates, market values of lower-yielding assets will 
decline resulting in unrealized losses on our investment portfolio. In addition, our interest rate hedges could decline 
which would require us to post additional collateral with our derivative counterparties. Posting additional collateral 
could materially adversely affect our financial condition and results of operations by reducing our liquidity and net 
investment income, to the extent that the additional collateral posting requires us to invest in higher-quality, lower-
yielding investments. 

A low interest rate environment also negatively impacts the sufficiency of our margins on both our DAC and PVFP. 
If interest rates remain at historic lows for a prolonged period, it could result in an impairment of these assets, and 
may reduce funds available to pay claims, including life and long-term care insurance claims, requiring an increase in 
our reserve liabilities, which could be significant. In addition, certain statutory capital requirements for our U.S. life 
insurance companies are based on models that consider interest rates. Prolonged periods of low interest rates may 
increase the statutory reserves we are required to hold as well as the amount of assets and capital we must maintain to 
support amounts of statutory reserves in these companies.  

In 2017, the United Kingdom Financial Conduct Authority announced its intention to transition away from the London 
Interbank Offered Rate (“LIBOR”), with its full elimination to occur after June 2023. Although we have terminated 
the majority of our LIBOR-based derivative instruments entered into alternative rate swaps, we still have certain 
LIBOR-based debt (Junior Subordinated Notes and Federal Home Loan Bank loans), reinsurance agreements and 
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institutional products within the Runoff segment Uncertainty remains surrounding the final cessation and transition 
away from LIBOR and we cannot predict the ultimate impact the elimination of LIBOR will have on financial markets, 
nor our reinsurance agreements and liquidity; however, it is possible we may be unable to negotiate or amend our 
existing contracts with terms that are favorable to us which could adversely impact our results of operations and 
financial condition. See “Part II-Item 7-Management’s Discussion and Analysis of Financial Condition and Results 
of Operations- Investments and Derivative Instruments” for additional information about the transition from LIBOR. 

See “Part II-Item 7A-Quantitative and Qualitative Disclosures About Market Risk” for additional information about 
interest rate risk. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Changes in interest rates could negatively affect income. 

Declines in interest rates expose insurance companies to the risk that they will fail to earn the level of interest on 
investments assumed in pricing products and in setting discount rates used to calculate net policy liabilities, which 
could have a negative impact on income. Significant decreases in interest rates could result in calls by issuers of 
investments, where such features are available to issuers. Any such calls could result in a decline in our investment 
income, as reinvestment of the proceeds would likely be at lower interest rates. 

An increase in interest rates could result in certain policyholders surrendering their life or annuity policies for cash, 
thereby potentially requiring our insurance subsidiaries to liquidate invested assets if other sources of liquidity are not 
available to meet their obligations. In such a case, realized losses could result from the sale of the invested assets and 
could adversely affect our statutory income, required capital levels, and results of operations. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Changes in interest rates and sustained low interest rates may cause interest rate spreads to decrease, impacting our 
profitability, and make it more challenging to meet certain statutory requirements, and changes in interest rates may 
also result in increased contract withdrawals. 

Interest rate fluctuations and/or a sustained period of low interest rates could negatively affect our profitability. Some 
of our products, principally fixed annuities and UL, including linked-benefit UL, have interest rate guarantees that 
expose us to the risk that changes in interest rates will reduce our spread, or the difference between the amounts that 
we are required to pay under the contracts and the amounts we are able to earn on our general account investments 
intended to support our obligations under the contracts. Spreads are an important component of our net income. 
Declines in our spread or instances where the returns on our general account investments are not enough to support 
the interest rate guarantees on these products could have a material adverse effect on our businesses or results of 
operations. In addition, low rates increase the cost of providing variable annuity living benefit guarantees, which could 
negatively affect our variable annuity profitability.  

In periods when interest rates are declining or remain at low levels, we may have to reinvest the cash we receive as 
interest or return of principal on our investments in lower yielding instruments reducing our spread. Moreover, 
borrowers may prepay fixed-income securities, commercial mortgages and mortgage-backed securities in our general 
account in order to borrow at lower market rates, which exacerbates this risk. Lowering interest crediting rates helps 
to mitigate the effect of spread compression on some of our products. However, because we are entitled to reset the 
interest rates on our fixed-rate annuities only at limited, pre-established intervals, and since many of our contracts 
have guaranteed minimum interest or crediting rates, our spreads could still decrease. As of December 31, 2021, 39% 
of our annuities business, 50% of our retirement plan services business and 88% of our life insurance business with 
guaranteed minimum interest or crediting rates were at their guaranteed minimums. 

Our expectation for future spreads is an important component in the amortization of DAC and value of business 
acquired (“VOBA”) as it affects the future profitability of the business. Currently, new money rates are at historically 
low levels, with the Federal Reserve decreasing the target range for the federal funds rate in March 2020 to a range of 
0.00% to 0.25%. Due to the low interest rate environment, in 2019 and 2020 we updated our interest rate assumptions, 
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and, as a result,  recorded unfavorable after-tax unlocking during both years. Although we did not record significant 
unfavorable unlocking during 2021, we cannot give assurance that persistent low interest rates will not result in future 
unfavorable unlocking. For additional information on interest rate risks, see “Part II - Item 7A. Quantitative and 
Qualitative Disclosures About Market Risk - Interest Rate Risk.”  

Generally, a decline in market interest rates could also reduce our return on investments that do not support particular 
policy obligations. During periods of sustained lower interest rates, like the one we are experiencing currently, our 
recorded policy liabilities may not be sufficient to meet future policy obligations and may need to be strengthened, 
thereby reducing net income in the affected reporting period. Accordingly, declining interest rates or sustained low-
interest rates may materially affect our results of operations, financial condition and cash flows and significantly 
reduce our profitability. In addition, a decline in or sustained period of low market interest rates may make it more 
challenging for us to pass certain asset adequacy tests related to statutory reserves, given the required conservatism of 
some of the regulations with which we must comply. To meet these requirements, we may be required to post asset 
adequacy reserves, which, depending on the size of the reserve, could materially affect our financial results. 

Increases in market interest rates may also negatively affect our profitability. In periods of rapidly increasing interest 
rates, we may not be able to replace the assets in our general account with higher yielding assets needed to fund the 
higher crediting rates necessary to keep our interest-sensitive products competitive. We, therefore, may have to accept 
a lower spread and thus lower profitability or face a decline in sales and greater loss of existing contracts and related 
assets. Increases in interest rates may cause increased surrenders and withdrawals of insurance products. In periods of 
increasing interest rates, policy loans and surrenders and withdrawals of life insurance policies and annuity contracts 
may increase as contract holders seek to buy products with perceived higher returns. This process may lead to a flow 
of cash out of our businesses. These outflows may require investments to be sold at a time when the prices of those 
assets are lower because of the increase in market interest rates, which may result in realized investment losses. A 
sudden demand among consumers to change product types or withdraw funds could lead us to sell assets at a loss to 
meet the demand for funds. Furthermore, unanticipated increases in withdrawals and termination may cause a change 
in our DAC and VOBA assets due to a change in future expected profitability, which would reduce net income. An 
increase in market interest rates could also have a material adverse effect on the value of our investment portfolio, for 
example, by decreasing the estimated fair values of the fixed-income securities that comprise a substantial portion of 
our investment portfolio. An increase in interest rates could also result in decreased fee income associated with a 
decline in the value of variable annuity account balances invested in fixed-income funds. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenue growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Interest Rate Risks 
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Some of our products and investments expose us to interest rate risks, including changes in the difference between 
short-term and long-term interest rates, which may reduce or eliminate our investment spread and net income. 

Low interest rates and risk asset returns may reduce income from our investment portfolio, increase our liabilities for 
claims and future benefits, and increase the cost of risk transfer measures, decreasing our profit margins. During 
certain market events, such as a global credit crisis, a market downturn, or sustained low market returns, we may incur 
significant losses due to, among other reasons, losses incurred in our general account and the impact of guarantees, 
including increases in liabilities, capital maintenance obligations and collateral requirements. In addition, during 
periods of sustained lower interest rates, we may need to reinvest proceeds from certain investments at lower yields, 
reducing our investment spread. Moreover, borrowers may prepay or redeem the fixed income securities and loans in 
our investment portfolio with greater frequency. Although we may be able to lower interest crediting rates to help 
offset decreases in spreads, our ability to lower these rates is limited to our products that have adjustable interest 
crediting rates, which could be limited by competition or contractually guaranteed minimum rates and may not match 
the timing or magnitude of changes in asset yields. As a result, our investment spread may decrease or become 
negative. 

Lower spreads may accelerate the amortization of DAC, reducing net income and in turn, harming our credit 
instrument covenants or rating agency assessment of our financial condition. During periods of declining interest rates, 
life insurance and annuity products may be more attractive investments to consumers, resulting in increased premium 
payments on certain products, repayment of policy loans and increased persistency, while our new investments carry 
lower returns. A market interest rate decline could also reduce our return on investments that do not support particular 
policy obligations. During periods of sustained lower interest rates, we may need to increase our reserves. 

Interest rate increases may also harm our profitability. During rapidly increasing interest rates, we may not be able to 
replace the investments in our general account with higher yielding investments needed to fund the higher crediting 
rates required to stay competitive. This could result in a lower spread, lower profitability, decreased sales, and greater 
loss of existing contracts and related assets. In addition, policy loans, surrenders and withdrawals may increase as 
policyholders seek investments with higher perceived returns. This may result in cash outflows requiring the sale of 
investments on less favorable terms, resulting in investment losses. We may accelerate the amortization of DAC and 
value of business acquired (“VOBA”), reducing net income, harming our credit instrument covenants and rating 
agency assessment of our financial condition. Interest rate increases may harm the value of our investment portfolio, 
for example, by decreasing the estimated fair values of fixed income securities, and may increase our daily settlement 
payments on interest rate futures and cleared swaps, resulting in increased cash outflows and liquidity needs. 
Furthermore, if interest rates rise, our unrealized gains on fixed income securities may decrease and our unrealized 
losses may increase. We would recognize the accumulated change in estimated fair value of these fixed income 
securities in net income when we realize a gain or loss upon the sale of the security or we determine that the decline 
in estimated fair value is due to a credit loss. Finally, an increase in interest rates may decrease fee income associated 
with a decline in the value of variable annuity account balances invested in fixed income funds. 

Federal Reserve Board monetary policy (and that of other central banks) may also impact the pricing levels of risk-
bearing investments and may harm our investment income or product sales. 

The measures we take to mitigate the risks of investing in a changing interest rate environment, such as mitigating our 
fixed income investments relative to our interest rate sensitive liabilities, may not be sufficient. For some of our 
liability portfolios, we may not be able to invest assets at the full liability duration, thereby creating some asset/liability 
mismatch. In addition, asymmetrical and non-economic accounting may cause material changes to our net income and 
stockholders’ equity because we record our non-qualified derivatives at fair value through earnings, while the related 
hedged items either follow an accrual-based accounting model or are recorded at fair value through other 
comprehensive income. 

We May Face Changes to Interest Rates, the Value of our Financial Instruments, the Competitiveness of our Products, 
the Performance of our Investments, and our Relationships Due to LIBOR’s Discontinuationand the Uncertainties in 
Our transition to Alternative Reference Rates 

The FCA, the U.K. regulator of LIBOR, and the ICE Benchmark Administration, the administrator of LIBOR, have 
announced the publication cessation dates for all U.S. Dollar and non-U.S. Dollar LIBOR settings. Most settings 
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ceased at the end of December 2021 and the remaining U.S. Dollar settings (overnight and one-, three-, six- and 12-
month U.S. Dollar LIBOR) will cease at the end of June 2023. We continue to actively transition to the alternative 
reference rates. Differences between LIBOR and the applicable alternative reference rates may impact the value of, 
return on, and markets for, a broad array of our products, our financial instruments, the instruments in which we invest, 
or interest rates on our borrowing or debt. The effects on our business and investments will vary depending on the 
transition of our existing LIBOR contracts to alternative reference rates, including the adequacy of LIBOR fallback 
provisions in such contracts and whether, how, and when industry participants adopt alternative reference rates for 
new products or instruments. Uncertainty regarding the continued use and reliability of LIBOR, regarding the 
calculation of the applicable interest rate or payment amount depending on the terms of the governing instruments, or 
regarding the application or effectiveness of alternative reference rates, could increase our costs, reduce the value of 
such instruments, or impair our cash or derivative positions. We may not effectively hedge or manage risks from 
differences among applicable alternatives reference rates or timing of when such rates take effect. 

We may fail to adequately prepare for or react to LIBOR discontinuation and replacement, or fail to fully protect 
ourselves from all the effects of such changes. We may also fail to manage adequately any transition to alternative 
reference rates in a way that maintains the competitiveness of our products and the performance of our investment 
portfolio. Our transition may not effectively protect other aspects of our business, such as our operations and the 
accuracy of the financial models and valuations we use to gauge our risks, for financial reporting, or other purposes. 

Any such uncertainties or ineffective management may harm our reputation, our relationships with our investors, 
customers, or regulators, our financial condition, and our business operations. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Credit deterioration in, and the effects of interest rate fluctuations on our invested asset portfolio and other assets 
that are subject to changes in credit quality and interest rates could materially adversely affect our business, financial 
condition and results of operations.  

A large percentage of our invested asset portfolio is invested in fixed-income securities. As a result, credit deterioration 
and interest rate fluctuations could materially affect the value of and earnings generated by our invested asset portfolio. 
During periods of declining market interest rates, we must invest the cash we receive as interest, return of principal 
on our investments and cash from operations in lower-yielding, high-grade instruments or in lower-credit instruments 
to maintain comparable returns. Issuers of fixed-income securities could also decide to prepay their obligations to 
borrow at lower market rates, which would increase our reinvestment risk. If interest rates generally increase, the fair 
value of our fixed rate income portfolio decreases. Additionally, if the fair value of any security in our invested asset 
portfolio decreases, we may realize losses if we deem the value of the security to be impaired due to a credit loss. We 
also have an asset on deposit with a coinsurer backing a 10% coinsurance agreement entered into at the time of our 
IPO. The fair value of this asset is influenced by fluctuation in credit spreads and interest rates, and changes in fair 
value are recognized in income. To the extent that any fluctuations in fair value or interest rates are significant or we 
recognize impairments that are material, it could have a material adverse effect on our business, financial condition 
and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in interest rates or credit spreads or a sustained low interest rate environment may adversely affect our 
results of operations, financial condition and liquidity, and our net income can vary from period to period. 

Interest rates remain low relative to historical levels. During periods of declining interest rates or sustained low interest 
rates, the interest rates we earn on our assets may be lower than the rates assumed in pricing our products, thereby 
reducing our profitability. For some of our products, such as GICs and funding agreements, we are unable to lower 
the rate we credit to customers in response to the lower return we will earn on our investments. In addition, guaranteed 
minimum interest rates on our life insurance and annuity products may constrain our ability to lower the rate we credit 
to customers. Declining interest rates may also lead to a reduction in revenues related to our trust and custody business. 
If interest rates remain low over a sustained period of time, this may result in increases in our reserves and true-ups or 
unlocking of our deferred acquisition cost (“DAC”) asset and other actuarial balances. During periods of declining 
interest rates, borrowers may prepay or redeem mortgages and bonds that we own, which would force us to reinvest 
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the proceeds at lower interest rates. Furthermore, declining interest rates may reduce the rate of policyholder 
surrenders and withdrawals on our life insurance and annuity products, thus increasing the duration of the liabilities 
and creating asset and liability duration mismatches. Low interest rates may also increase the cost of hedging our 
GMWB rider. Declining interest rates or a sustained low interest rate environment may also result in changes to the 
discount rate used for valuing our pension and other postretirement employee benefit (“OPEB”) obligations, which 
could negatively impact our results of operations and financial condition. In addition, certain statutory capital and 
reserve requirements are based on formulas or models that consider interest rates and a prolonged period of low interest 
rates may increase the statutory capital we are required to hold as well as the amount of assets we must maintain to 
support statutory reserves. 

Increases in market interest rates may also adversely affect our results of operations, financial condition and liquidity. 
During periods of increasing market interest rates, we may offer higher crediting rates on our insurance and annuity 
products in order to keep these products competitive. Because returns on our portfolio of invested assets may not 
increase as quickly as current interest rates, we may have to accept lower spreads, thus reducing our profitability. 
Rapidly rising interest rates may also result in an increase in policy surrenders, withdrawals and requests for policy 
loans as customers seek to achieve higher returns. In addition, rising interest rates would cause a decrease in the value 
of financial assets held at fair value on our consolidated statements of financial position. We may be required to sell 
assets to raise the cash necessary to respond to an increase in surrenders, withdrawals and loans, thereby realizing 
capital losses on the assets sold. An increase in policy surrenders and withdrawals may also require us to accelerate 
amortization of our DAC asset relating to these products, which would further reduce our profitability. Rising interest 
rates may also cause a decline in the value of the fixed income assets we manage, resulting in a reduction in our fee 
revenue in the short term. In addition, a significant increase in interest rates may cause a reduction in the fair value of 
intangible assets in our reporting units, potentially leading to an impairment of goodwill or other intangible assets. 

For further discussion about interest rate risk management, see Item 7A. “Quantitative and Qualitative Disclosures 
About Market Risk — Interest Rate Risk.” 

Our exposure to credit spreads primarily relates to market price variability and reinvestment risk associated with 
changes in credit spreads. A widening of credit spreads would cause unrealized losses in our investment portfolio, 
would increase losses associated with credit-based derivatives we have sold that do not qualify or have not been 
designated for hedge accounting where we assume credit exposure and, if issuer credit spreads increase as a result of 
fundamental credit deterioration, would likely result in higher allowances. Credit spread tightening will reduce net 
investment income associated with new purchases of fixed maturities. Credit spread tightening may also cause an 
increase in the reported value of certain liabilities that are valued using a discount rate that reflects our own credit 
spread. In addition, market volatility may make it difficult to value certain of our securities if trading becomes less 
frequent. As such, valuations may include assumptions or estimates that may have significant period-to-period changes 
from market volatility, which could have a material adverse effect on our results of operations or financial condition. 

The elimination of the London Inter-Bank Offered Rate (“LIBOR”) may affect the value of certain derivatives and 
floating rate securities we hold or have issued and the profitability of certain real estate lending activity or businesses. 

In July 2017, the United Kingdom’s Financial Conduct Authority, which regulates LIBOR, announced that it would 
not persuade or compel LIBOR panel banks to submit LIBOR rates after 2021. As a consequence, LIBOR and other 
inter-bank offered rates around the world are undergoing a transition to other reference rates. In March 2021, the 
Financial Conduct Authority announced that LIBOR will no longer be published on a representative basis after 
December 31, 2021, with the exception of the most commonly used tenors of U.S. dollar LIBOR, which will no longer 
be published on a representative basis after June 30, 2023. The transition to other reference rates may affect the value 
of certain derivatives and floating rate securities we hold, floating rate securities we have issued and the profitability 
of certain real estate lending activity. Additionally, pricing activities, models and the profitability of certain businesses 
may also be impacted. 

The effect of any changes to LIBOR or discontinuation of LIBOR on new or existing financial instruments, liabilities 
or operational processes will vary depending on a number of factors. Examples of potential factors include, but are 
not limited to: fallback provisions in contracts; adoption of replacement language in contracts where such language is 
currently absent; legislative remedies that address fallback provisions; potential changes in spreads causing valuation 
changes; treatment of hedge effectiveness; and impacts on models and systems. We are identifying, assessing and 
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monitoring market and regulatory developments; assessing agreement terms and continue to execute our operational 
readiness . 

The U.S. Federal Reserve, based on the recommendations of the New York Federal Reserve’s Alternative Reference 
Rate Committee (comprised of major derivative market participants and their regulators), began publishing in April 
2018 a Secured Overnight Financing Rate (“SOFR”), which is intended to replace U.S. dollar LIBOR. SOFR is a 
broad measure of the cost of borrowing cash overnight collateralized by U.S. Treasury securities. Proposals for 
alternative reference rates for other currencies have also been announced or have already begun publication. Markets 
are developing in response to these new rates. We have undertaken an enterprise-wide effort to address the transition 
to minimize the potential for adverse impacts. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments. 

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged. 

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 
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Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions. 

For a discussion of the impact of changes in market conditions on our financial condition see Item 7A “Quantitative 
and Qualitative Disclosures About Market Risk.” 

Our insurance and annuity products and certain of our investment products, and our investment returns, are subject 
to interest rate risk, which is the risk of loss arising from asset/liability duration mismatches within our general 
account investments as well as invested assets of other entities and operations.  

The risk of mismatch in asset/liability duration is mainly driven by the specific dynamics of product liabilities. Some 
product liabilities are expected to have only modest risk related to interest rates because cash flows can be matched 
by available assets in the investable space. The interest rate risk emerges primarily from their tail cash flows (30 years 
or more), which cannot be matched by assets for sale in the marketplace, exposing the Company to future reinvestment 
risk. In addition, certain of our products provide for recurring premiums which may be invested at interest rates lower 
than the rates included in our pricing assumptions. Market-sensitive cash flows exist with other product liabilities 
including products whose cash flows can be linked to market performance through secondary guarantees, minimum 
crediting rates, and/or changes in insurance assumptions. 

Our exposure to interest rates can manifest over years as in the case of earnings compression or in the short term by 
creating volatility in both earnings and capital. For example, some of our products expose us to the risk that changes 
in interest rates will reduce the spread between the amounts that we are required to pay under contracts and the rate 
of return we are able to earn on our general account investments supporting these contracts. When interest rates decline 
or remain low, as they have in recent years, we must invest in lower-yielding instruments, potentially reducing net 
investment income and constraining our ability to offer certain products. This risk is increased as more policyholders 
may retain their policies in a low rate environment. Since many of our policies and contracts have guaranteed minimum 
crediting rates or limit the resetting of crediting rates, the spreads could decrease or go negative. 

Alternatively, when interest rates rise, we may not be able to replace the assets in our general account with the higher-
yielding assets as quickly as needed to fund the higher crediting rates necessary to keep these products and contracts 
competitive. It is possible that fewer policyholders may retain their policies and annuity contracts as they pursue higher 
crediting rates, which could expose the Company to losses and liquidity stress. In addition, rising interest rates could 
cause a decline in the market value of fixed income assets the Company manages which in turn could result in lower 
asset management fees earned. 

Our mitigation efforts with respect to interest rate risk are primarily focused on maintaining an investment portfolio 
with diversified maturities that has a key rate duration profile that is approximately equal to the key rate duration 
profile of our liability and surplus benchmarks; however, these benchmarks are based on estimates of the liability cash 
flow profiles which are complex and could turn out to be inaccurate, especially when markets are volatile. In addition, 
there are practical and capital market limitations on our ability to accomplish this matching. Due to these and other 
factors we may need to liquidate investments prior to maturity at a loss in order to satisfy liabilities or be forced to 
reinvest funds in a lower rate environment. 

The elimination of London Inter-Bank Offered Rate (“LIBOR”) may adversely affect the interest rates on and value 
of certain derivatives and floating rate securities we hold and floating rate securities we have issued, the value and 
profitability of certain real estate lending and other activities conducted in PGIM, and any other assets or liabilities 
whose value is tied to LIBOR.  

Actions by regulators have resulted in the establishment of alternative reference rates to LIBOR in all  major 
currencies.  On March 5, 2021, the U.K. Financial Conduct Authority ("FCA") confirmed that the publication of the 
principal tenors of the U.S. dollar LIBOR (i.e., overnight, one-month, three-month, six-month and 12-month LIBOR) 
will cease immediately following a final publication on June 30, 2023. The scheduled cessation date for U.K. pound 
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sterling, Japanese yen, Swiss franc and Euro LIBOR, and the one-week and two-month tenors of U.S. dollar LIBOR, 
was December 31, 2021. The effect of any changes or reforms to LIBOR or discontinuation of LIBOR on new or 
existing financial instruments to which we have exposure or the activities in our businesses will vary depending on 
(1) existing fallback provisions in individual contracts, (2) the adoption of fallback provisions through the Inter-Bank 
Offered Rate Fallbacks Protocol produced by the International Swaps and Derivatives Association, and (3) whether, 
how, and when industry participants develop and widely adopt new reference rates and fallbacks for both legacy and 
new products or instruments. Accordingly, it is difficult to predict the full impact of the transition away from LIBOR 
on certain derivatives and floating rate securities we hold, securities we have issued, real estate lending, and other 
activities we conduct in PGIM, and any other assets or liabilities, as well as contractual rights and obligations, whose 
value is tied to LIBOR. The value or profitability of these products and instruments may be adversely affected. In 
addition, there is continued uncertainty resulting from the transition relief being considered by the U.S. Treasury 
Department regarding the tax implications of reference rate reform and the legislative progress associated with 
contracts or instruments that do not have satisfactory rate fallback mechanisms and that cannot easily be amended 
(e.g., certain floating rate debt securities, securitizations and adjustable rate mortgages). 

Market conditions and other factors may adversely impact product sales or increase expenses. Examples include: 

• A change in market conditions, such as high inflation and high interest rates, could cause a change in 
consumer sentiment and behavior adversely affecting sales and persistency of our savings and protection 
products. Conversely, low inflation and low interest rates could cause persistency of these products to vary 
from that anticipated and adversely affect profitability. Similarly, changing economic conditions and 
unfavorable public perception of financial institutions can influence customer behavior, including increasing 
claims or surrenders in certain products. 

• Sales of our investment-based and asset management products and services may decline, and lapses and 
surrenders of certain insurance products and withdrawals of assets from investment products may increase if 
a market downturn, increased market volatility or other market conditions result in customers becoming 
dissatisfied with their investments or products. 

• Changes in our discount rate, expected rate of return, life expectancy, health care cost and assumptions 
regarding compensation increases for our pension and other postretirement benefit plans may result in 
increased expenses and reduce our profitability. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Changes in the equity markets, interest rates or volatility affects the profitability of variable annuities with guaranteed 
living benefits that we reinsure; therefore, such changes may have a material adverse effect on our business and 
profitability. 

We reinsure variable annuity products that include guaranteed minimum living benefits. These include guaranteed 
minimum withdrawal benefits, guaranteed minimum accumulation benefits and guaranteed minimum income benefits. 
The amount of reserves related to these benefits is based on their fair value and is affected by changes in equity 
markets, interest rates and volatility. Accordingly, strong equity markets, increases in interest rates and decreases in 
volatility will generally decrease the fair value of the liabilities underlying the benefits. 

Conversely, a decrease in the equity markets along with a decrease in interest rates and an increase in volatility will 
generally result in an increase in the fair value of the liabilities underlying the benefits, which increases the amount of 
reserves that we must carry. Such an increase in reserves would result in a charge to our earnings in the quarter in 
which we increase our reserves. We maintain a customized dynamic hedging program that is designed to mitigate the 
risks associated with income volatility around the change in reserves on guaranteed benefits. However, hedge positions 
may not be effective to fully offset changes in the carrying value of the guarantees due to, among other things, the 
time lag between changes in such values and corresponding changes in the hedge positions, high levels of volatility 
in the equity and derivatives markets, extreme swings in interest rates, unexpected contract holder behavior, and 
divergence between the performance of the underlying funds and hedging indices. These factors, individually or 
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collectively, may have a material adverse effect on our liquidity, capital levels, financial condition or results of 
operations. 

Interest rate fluctuations could negatively affect the income we derive from the difference between the interest rates 
we earn on our investments and interest we pay under our reinsurance contracts. 

Significant changes in interest rates expose reinsurance companies to the risk of reduced investment income or actual 
losses based on the difference between the interest rates earned on investments and the credited interest rates paid on 
outstanding reinsurance contracts. Both rising and declining interest rates can negatively affect the income we derive 
from these interest rate spreads. During periods of rising interest rates, we may be contractually obligated to reimburse 
our clients for the greater amounts they credit on certain interest-sensitive products. However, we may not have the 
ability to immediately acquire investments with interest rates sufficient to offset the increased crediting rates on our 
reinsurance contracts. During periods of falling interest rates, our investment earnings will be lower because new 
investments in fixed maturity securities will likely bear lower interest rates. We may not be able to fully offset the 
decline in investment earnings with lower crediting rates on underlying annuity products related to certain of our 
reinsurance contracts. Our asset/liability management programs and procedures may not reduce the volatility of our 
income when interest rates are rising or falling, and thus we cannot assure you that changes in interest rates will not 
affect our interest rate spreads. 

Changes in interest rates may also affect our business in other ways. Higher interest rates may result in increased 
surrenders on interest-based products of our clients, which may affect our fees and earnings on those products. Lower 
interest rates may result in lower sales of certain insurance and investment products of our clients, which would reduce 
the demand for our reinsurance of these products. If interest rates remain low for an extended period, it may adversely 
affect our cash flows, financial condition and results of operations. 

Uncertainty relating to the LIBOR calculation process and potential phasing out of LIBOR after 2021 may adversely 
affect the value of certain of our LIBOR-based assets and liabilities. 

Phasing out of London Interbank Offered Rate (“LIBOR”) after 2021 may adversely affect the value of certain of our 
LIBOR-based assets and liabilities. 

It is anticipated that LIBOR will be discontinued by the end of 2021. The ICE Benchmark Administrated Limited is 
currently consulting regarding the potential for continuing the 1, 3, 6 and 12 month LIBOR on U.S. dollars until June 
2023. At this time, it is not possible to predict how markets will respond and the effect that the discontinuation of 
LIBOR and the implementation of new benchmark rates will have on new or existing financial instruments to which 
we have exposure. Interest rates on our LIBOR-based and other floating-rate assets and liabilities may be adversely 
affected. Further, any uncertainty regarding replacements for LIBOR as a benchmark interest rate could adversely 
affect the trading market for and value of LIBOR-based and other floating-rate securities, including certain of our 
assets and liabilities. We are not able to predict the impact of such changes on our cash flows, financial condition and 
results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

Sustained periods of low interest rates in the long-term investment market may adversely affect our reported net 
investment income and the discount rates used in reserving for our insurance products and projecting our pension 
obligations, which may adversely affect our results of operations or financial condition. 

Declines in interest rates or the continuance of the current level of low interest rates and yields on fixed income 
investments may cause the rates of return on our investment portfolio to decrease more than expected, leading to lower 
net investment income than assumed in the pricing and reserving for our insurance products. An interest, or discount, 
rate is used in calculating reserves for our insurance products. We set our GAAP reserve discount rate assumptions 
based on our current and expected future investment yield for assets supporting the reserves, considering current and 
expected future market conditions. If the discount rate assumed in our reserve calculations is higher than our future 
investment returns, our invested assets will not earn enough investment income to support our future claim payments. 
In that case, the reserves may eventually be insufficient, resulting in the need to increase our reserves and/or contribute 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

126  
 

additional capital to our insurance subsidiaries, either of which could have a material adverse effect on our results of 
operations or financial condition. Similarly, we are required to perform annual adequacy testing, that considers 
multiple interest rate scenarios, to ensure our statutory reserves continue to meet statutory requirements, which could 
also require us to increase our statutory reserves and/or contribute additional capital. 

Our net periodic benefit costs and the value of our benefit obligations for our pension plans are determined based on 
a set of economic and demographic assumptions that represent our best estimate of future expected experience. Major 
assumptions used in accounting for these plans include the expected discount (interest) rate and the long-term rate of 
return on plan assets. We set the discount rate assumption at the measurement date for each of our plans to reflect the 
yield of a portfolio of high quality fixed income corporate debt instruments matched against the timing and amounts 
of projected future benefits. A lower discount rate increases the present value of benefit obligations and increases our 
costs. Our expectations for the future investment returns on plan assets are based on a combination of historical market 
performance, current market conditions, and future capital market assumptions obtained from external consultants and 
economists. The actual rate of return on plan assets is determined based on the fair value of the plan assets at the 
beginning and end of the measurement period. Increases or decreases in long-term interest rates as well as equity 
market volatility will impact the fair value of our plan assets and may result in a decrease in the funded status of our 
pension plans and/or increased pension costs, which may adversely affect our results of operations, financial condition, 
or liquidity. 

London Interbank Offered Rate (LIBOR) transition 

We are continuing to monitor the developments surrounding the transition from LIBOR. We have evaluated our 
existing financial arrangements which primarily include investments, derivatives, and debt agreements and also have 
evaluated our insurance and reinsurance contracts and have determined that we will not be impacted significantly from 
this transition. In those circumstances where we do have financial or other contracts that are impacted by the LIBOR 
transition, we are appropriately modifying those contracts to reference a suitable alternative rate or are comfortable 
with the existing fallback language in those contracts. Additionally, we are avoiding utilizing LIBOR in new 
agreements. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The level of interest rates may adversely affect our profitability, particularly in the event of a continuation of the low 
interest rate environment or a period of rapidly increasing interest rates. 

During a period of decreasing interest rates or a prolonged period of low interest rates, our investment earnings may 
decrease because the interest earnings on our recently purchased fixed income investments will likely have declined 
in tandem with market interest rates. In addition, a prolonged low interest rate period may result in higher costs for 
certain derivative instruments that may be used to hedge certain of our product risks. RMBS and callable fixed income 
securities in our investment portfolios will be more likely to be prepaid or redeemed as borrowers seek to borrow at 
lower interest rates. Consequently, we may be required to reinvest the proceeds in securities bearing lower interest 
rates. Accordingly, during periods of declining interest rates, our profitability may suffer as the result of a decrease in 
the spread between interest rates credited to policyholders and contract owners and returns on our investment 
portfolios. An extended period of declining or prolonged low interest rates or a prolonged period of low interest rates 
may also coincide with a change to our long-term view of the interest rates. Such a change in our view would cause 
us to further change the long-term interest rate assumptions in our calculation of insurance assets and liabilities under 
U.S. GAAP. Any future revision would result in increased reserves, accelerated amortization of DAC and other 
unfavorable consequences, which would be incremental to those consequences recorded in connection with the most 
recent revision. In addition, certain statutory capital and reserve requirements are based on formulas or models that 
consider interest rates, and an extended period of low interest rates may increase the statutory capital we are required 
to hold and the amount of assets we must maintain to support statutory reserves. We believe a continuation of the low 
interest rate environment would negatively affect our financial performance. 

Conversely, an increase in market interest rates could also have a material adverse effect on the value of our investment 
portfolio by, for example, decreasing the estimated fair values of the fixed income securities within our investment 
portfolio. A decrease in the estimated fair value of our investment portfolio would result in a reduction in GAAP 
equity and an increase in our leverage ratios. An increase in market interest rates could also create increased collateral 
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posting requirements associated with our interest rate hedge programs and Federal Home Loan Bank funding 
agreements, which could materially and adversely affect liquidity. In addition, an increase in market interest rates 
could require us to pay higher interest rates on debt securities we may issue in the financial markets from time to time 
to finance our operations, which would increase our interest expense and reduce our results of operations. 

Lastly, certain statutory reserve requirements are based on formulas or models that consider forward interest rates and 
an increase in forward interest rates may increase the statutory reserves we are required to hold thereby reducing 
statutory capital. Changes in prevailing interest rates may negatively affect our business including the level of net 
interest margin we earn. In a period of changing interest rates, interest expense may increase and interest credited to 
policyholders may change at different rates than the interest earned on assets. Accordingly, changes in interest rates 
could decrease net interest margin. Changes in interest rates may negatively affect the value of our assets and our 
ability to realize gains or avoid losses from the sale of those assets, all of which also ultimately affect earnings. In 
addition, our insurance and annuity products and certain of our retirement and investment products are sensitive to 
inflation rate fluctuations. A sustained increase in the inflation rate in our principal markets may also negatively affect 
our business, financial condition and results of operation. For example, a sustained increase in the inflation rate may 
result in an increase in nominal market interest rates. A failure to accurately anticipate higher inflation and factor it 
into our product pricing assumptions may result in mispricing of our products, which could materially and adversely 
impact our results of operations. 

The expected replacement of the London Interbank Offered Rate (“LIBOR”) and replacement or reform of other 
interest rates could adversely affect our results of operations and financial condition. 

Central banks throughout the world, including the Federal Reserve, have commissioned working groups of market 
participants and official sector representatives with the goal of finding suitable replacements for LIBOR and 
replacements or reforms of other interest rate benchmarks, such as EURIBOR and EONIA (the “IBORs”). It is 
expected that a transition away from the widespread use of such rates to alternative rates based on observable market 
transactions and other potential interest rate benchmark reforms will occur over the next several years. For example, 
the Financial Conduct Authority (“FCA:), which regulates LIBOR, has announced that it has commitments from panel 
banks to continue to contribute to LIBOR through the end of 2021, but that it will not use its powers to compel 
contributions beyond such date. Accordingly, there is considerable uncertainty regarding the publication of LIBOR 
beyond 2021. 

On April 3, 2018, the Federal Reserve Bank of New York commenced publication of three reference rates based on 
overnight U.S. Treasury repurchase agreement transactions, including the Secured Overnight Financing Rate, which 
has been recommended as an alternative to U.S. dollar LIBOR by the Alternative Reference Rates Committee. Further, 
the Bank of England is publishing a reformed Sterling Overnight Index Average, consisting of a broader set of 
overnight Sterling money market transactions, which has been selected by the Working Group on Sterling Risk-Free 
Reference Rates as the alternative rate to Sterling LIBOR. Central bank-sponsored committees in other jurisdictions, 
including Europe, Japan and Switzerland, have, or are expected to, select alternative reference rates denominated in 
other currencies. 

The market transition away from IBORs to alternative reference rates is complex and could have a range of adverse 
impacts including potentially systemic disruptions to the financial markets generally, as well as adverse impacts to 
our results of operations and financial condition. In particular, any such transition or reform could: 

• Adversely impact the pricing, liquidity, value of, return on, and trading for a broad array of financial products, 
including any IBOR-linked securities, loans and derivatives that are included in our financial assets and 
liabilities; 

• Result in disputes, litigation or other actions with counterparties regarding the interpretation and 
enforceability of provisions in IBOR-based products such as fallback language or other related provisions, 
including in the case of fallbacks to the alternative reference rates, any economic, legal, operational or other 
impact resulting from the fundamental differences between the IBORs and the various alternative reference 
rates; and  
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• Require the transition and/or development of appropriate systems and analytics to effectively transition our 
risk management processes from IBOR-based products to those based on one or more alternative reference 
rates in a timely manner, including by quantifying a value and risk for various alternative reference rates, 
which may prove challenging given the limited history of the proposed alternative reference rates. 

Further, to the extent that any of our contracts contain pre-cessation fallback triggers tied to such an event, any or all 
of the risks noted above could be accelerated in the event that an IBOR-regulating authority such as the UK FCA 
announces that LIBOR (or any other IBOR) is no longer "representative" prior to the planned cessation in 2021. 

Depending on several factors including those set forth above, our results of operation and financial condition could be 
adversely affected by the market transition or reform of certain benchmarks. Other factors include the pace of the 
transition to replacement of reformed rates, the specific terms and parameters for and market acceptance of any 
alternative reference rate, prices of and the liquidity of trading markets for products based on alternative reference 
rates, and our ability to transition and develop appropriate systems and analytics for one or more alternative reference 
rates. 

*** 
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12. Agents and Distributors 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Sales of the Company’s products and services are dependent on its ability to attract, retain and support a network of 
qualified sales associates, brokers and employees in the U.S. and sales associates and other distribution partners in 
Japan. 

The Company's sales, results of operations and financial condition could be materially adversely affected if its sales 
networks deteriorate or if the Company does not adequately provide support, training and education for its existing 
network of sales associates, brokers, other distribution partners and employees. In the U.S., competition exists for 
sales associates and brokers with demonstrated ability. In Japan, the Company's sales results are dependent upon its 
relationship with sales associates and other distribution partners, including its strategic partner, Japan Post. Group. 
Sales of Aflac Japan cancer products in the Japan Post Group channel experienced a material decline beginning in 
August 2019 which continued in 2021; while Japan Post Group resumed proactive sales of cancer insurance policies 
on April 1, 2021 and the Company anticipates a gradual improvement of cancer insurance sales through the Japan 
Post Group channel over the medium term, the Company can provide no assurance regarding the ultimate timing or 
extent of any recovery in such sales. It is uncertain what long-term effect these developments will have on the 
Company’s results of operations or financial condition, but any such effects could be material. See the "Aflac Japan 
Segment" section of Item 7. MD&A for more information. 

The Company competes with other insurers and financial institutions primarily on the basis of its products, 
compensation, support services and financial rating. The Company's sales associates, brokers and other distribution 
partners are independent contractors and may sell products of its competitors. If the Company's competitors offer 
products that are more attractive, or pay higher commissions than the Company does, any or all of these distribution 
partners may concentrate their efforts on selling the Company's competitors' products instead of the Company's. In 
addition to the Company's commissioned sales force in the U.S., Aflac has expanded its sales leadership team to 
include a salaried sales force of over 200 market directors and broker sales professionals. The Company's inability to 
attract and retain qualified sales associates, brokers and other distribution partners, including its alliance partners in 
Japan, could have a material adverse effect on the Company's sales, results of operations and financial condition. 

Additionally, as the Japan and U.S. employment markets continue to evolve, there is risk that the Company's practices 
regarding attracting, developing, and retaining employees may not be fully effective. Employees may leave the 
Company or choose other employers over the Company due to various factors, including a competitive labor market. 
Although Aflac U.S. has not experienced any material labor shortage to date, during the COVID-19 pandemic, it has 
experienced elevated levels of workforce turnover and there has been an overall tightening of, and increased 
competition within, the U.S. labor market. These conditions, together with higher levels of inflation may result in 
increased operating expenses. A sustained labor shortage or continuing increased turnover rates within the Aflac U.S. 
workforce, due to labor market factors including pandemics such as COVID-19 or the state of the U.S. economy, 
could lead to increased costs of the day-to-day operation of the Aflac U.S. business, the inability to hire and retain 
employees, or the outsourcing of certain operations. Failure to successfully meet and maintain sufficient levels of 
employees may diminish the Company's ability to achieve its financial and compliance objectives, both of which are 
time consuming and personnel-intensive. 

For more information on the effects of COVID, see the risk factor entitled, “Major public health issues,  
includingCOVID-19 and any resulting economic effects could have an adverse impact on the Company's financial 
condition and results of operations and other aspects of its business.” 

Allegations or determinations of agent misclassification could adversely affect the Company’s results of operations, 
financial condition and liquidity. 

A majority of the Company's U.S. sales force is, and has historically been, comprised of independent agents. While 
the Company believes that it has properly classified such agents as independent contractors, the Company may be 
subject to claims, regulatory action by state or federal departments of labor or tax authorities, changes in state or 
federal law, or litigation asserting that such agents are employees. The laws and regulations governing the 
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classification of workers in the U.S. may be changed or interpreted differently compared to past interpretations, 
including in states where the Company generates significant sales through independent agents. An allegation or 
determination that independent agents in the Company’s U.S. sales force have been misclassified as independent 
contractors could result in changes in the Company’s operations and U.S. business model, result in material fines or 
penalties, result in significant costs due to legal fees, settlements or judgments against the Company, or otherwise 
have a material adverse effect on the Company's business, results of operation, financial condition and liquidity. 

American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2022 

The third parties on whom we rely for services may fail to perform or to comply with legal or regulatory requirements  

The third parties who perform various services for us, including sales agents, marketing organizations, investment 
managers, and information technologists, may fail to meet our performance expectations.  Our controls to monitor 
their service levels and compliance with our rules and legal and regulatory standards may be inadequate.   

Our competitors have greater resources, a broader array of products, and higher ratings, which may limit our 
ability to attract and retain customers or distributors. 
 
[…] 
 
We may be unable to compete successfully for product distribution sources (such as IMOs, other marketers, agents, 
broker/dealers, banks and registered investment advisors) based on innovative and timely products, financial  strength, 
services provided to and the relationships developed with distributors, or competitive commission  structures and 
timely payments. Our distributors may choose to sell others' products, and are generally free to do so. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

We may experience difficulty in marketing and distributing products through our current and future distribution 
channels and the use of third parties may result in additional liabilities.  

Although we distribute our products through a wide variety of distribution channels, we maintain relationships with 
certain key distributors. Distributors have in the past, and may in the future, elect to renegotiate the terms of existing 
relationships, limit the products they sell, including the types of products offered by us, or otherwise reduce or 
terminate their distribution relationships with us, with or without cause. This could be due to various reasons, such as 
industry consolidation of distributors or other industry changes that increase the competition for access to distributors, 
developments in laws or regulations that affect our business or industry, including the marketing and sale of our 
products and services, adverse developments in our business, strategic decisions that impact our business, adverse 
rating agency actions or concerns about market-related risks. An interruption or reduction in certain key relationships 
could materially affect our ability to market our products and could have a material adverse effect on our businesses, 
operating results and financial condition. 

Alternatively, renegotiated terms may not be attractive or acceptable to distributors, or we may terminate one or more 
distribution agreements due to, for example, a loss of confidence in, or a change in control of, one of the third-party 
distributors. An interruption or reduction in certain key relationships could materially affect our ability to market our 
products and could materially and adversely affect our business, results of operations, financial condition and liquidity. 

In addition, we can, in certain circumstances, be held responsible for the actions of our distributors, including broker-
dealers, registered representatives, insurance agents and agencies, marketing organizations, and their respective 
employees, agents and representatives, in connection with the marketing and sale of our products by such parties and 
persons in a manner that is deemed not compliant with applicable laws and regulations. This is particularly acute with 
respect to unaffiliated distributors, where we may not be able to directly monitor or control the manner in which our 
products are sold through third-party firms despite our training and compliance programs. Further, misconduct by 
employees, agents and representatives of our broker-dealer subsidiaries in the sale of our products could also result in 
violations of law by us or our subsidiaries, regulatory sanctions and serious reputational or financial harm. The 
precautions we take to prevent and detect the foregoing activities may not be effective. If our products are distributed 
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to customers for whom they are unsuitable or distributed in a manner deemed inappropriate, we could suffer 
reputational and/or other financial harm to our business. 

For information regarding suitability standards, see Item 1. Business - Regulation - U.S. Regulation. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

We may not be able to maintain our unaffiliated third-party distribution channels and the sale of unaffiliated products 
may diminish sales of our own products. 

We distribute many of our investment products through unaffiliated third-party advisors and financial institutions. 
Maintaining and deepening relationships with these unaffiliated distributors is an important part of our growth 
strategy, as strong third-party distribution arrangements enhance our ability to market our products and to increase our 
assets under management, revenues and profitability. Access to distribution channels is subject to intense competition 
due to the large number of competitors and products in the investment advisory industry as well as regulatory and 
consumer trends driving escalating compliance, disclosure and risk management requirements for distributors. 
Relationships with our distributors are subject to periodic negotiation that may result in increased distribution costs 
and/or reductions in the amount of our products marketed. 

As a result, there can be no assurance that the distribution relationships we have established will continue. Any such 
reduction in access to third-party distributors may have a material adverse effect on our ability to market our products 
and to generate revenue in our Asset Management segments. Further, any increase in the costs to distribute our 
products or reduction in the type or amount of products made available for sale may have a material effect on our 
revenues and profitability. 

The sale of third-party products to our clients (and additional openings of our advisor network to products of 
unaffiliated insurance companies and asset managers) may lower sales of our companies’ own products, lead to higher 
surrenders or redemptions, or other developments which might not be fully offset by higher distribution revenues or 
other benefits, possibly resulting in an adverse effect on our results of operations. 

We face intense competition in attracting and retaining key talent. 

Our continued success depends to a substantial degree on our ability to attract, motivate, engage and retain qualified 
people in a very competitive market. The financial services industry has always been a highly competitive industry, 
however, we are currently experiencing a surge in labor market activity. Higher turnover, fewer individuals entering 
the labor force, and increased demand for flexibility and fully remote work has resulted in labor shortages, which is 
increasing costs of labor, and recruiting and retaining talent. We continue to assess risk and invest in our employees 
to remain competitive, however, we also recognize that the possibility of increased turnover may impact our ability to 
attract, support and retain clients. We are also dependent on our network of advisors to drive growth and results in our 
wealth management business and for a significant portion of the sales of our products and the recruiting environment 
for financial advisors is highly competitive. In addition, the investment performance of our asset management products 
and services and the retention of our products and services by our clients are dependent upon the strategies and 
decisions of our portfolio managers and analysts. From time to time there are regulatory-driven or other trends and 
developments within the industry, such as changes around the Protocol for Broker Recruiting, that could potentially 
impact the dynamics between us and our competitors. If employees or advisors who maintain specific relationships 
with our clients leave, we may not be able to retain valuable relationships and our clients may choose to leave for a 
competitor. If we are unable to attract and retain qualified individuals or our recruiting and retention costs increase 
significantly, our financial condition and results of operations could be materially adversely impacted. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

If we are unable to attract and retain IMOs, agents, banks and broker-dealers, sales of our products may be adversely 
affected. 

We distribute our annuity products through a variable cost distribution network, which includes approximately 54 
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IMOs, approximately 65,000 independent agents, 16 banks and 119 regional broker-dealers. We must attract and retain 
such marketers, agents and financial institutions to sell our products. In particular, insurance companies compete 
vigorously for productive agents. We compete with other life insurance companies for marketers, agents and financial 
institutions primarily on the basis of our financial position, support services, compensation, credit ratings and product 
features. Such marketers, agents and financial institutions may promote products offered by other life insurance 
companies that may offer a larger variety of products than we do. Our competitiveness for such marketers, agents and 
financial institutions also depends upon the long-term relationships we develop with them. There can be no assurance 
that such relationships will continue in the future. In addition, our growth plans include increasing the distribution of 
annuity products through banks and broker-dealers. If we are unable to attract and retain sufficient marketers and 
agents to sell our products or if we are not successful in expanding our distribution channels within the bank and 
broker-dealer markets, our ability to compete and our sales volumes and results of operations could be adversely 
affected. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

We may experience difficulty in marketing and distributing products through our distribution channels 

We distribute our products exclusively through a variety of third-party distribution channels. Our agreements with our 
third-party distributors may be terminated by either party with or without cause. We may periodically renegotiate the 
terms of these agreements, and there can be no assurance that such terms will remain acceptable to us or such third 
parties. If we are unable to maintain our relationships, our sales of individual insurance, annuities and investment 
products could decline, and our financial condition and results of operations could be materially adversely affected. 
Our distributors may elect to suspend, alter, reduce or terminate their distribution relationships with us for various 
reasons, including changes in our distribution strategy, adverse developments in our business, adverse rating agency 
actions, or concerns about market-related risks. We are also at risk that key distribution partners may merge, 
consolidate, change their business models in ways that affect how our products are sold, or terminate their distribution 
contracts with us, or that new distribution channels could emerge and adversely impact the effectiveness of our 
distribution efforts. Also, if we are unsuccessful in attracting and retaining key internal associates who conduct our 
business, including wholesalers, our sales could decline. 

An interruption or significant change in certain key relationships could materially affect our ability to market our 
products and could have a material adverse effect on our financial condition and results of operations. In addition, we 
rely on a core number of our distributors to produce the majority of our sales. If any one such distributor were to 
terminate its relationship with us, or reduce the amount of sales which it produces for us our results of operations 
could be adversely affected. An increase in bank and broker-dealer consolidation activity could increase competition 
for access to distributors, result in greater distribution expenses and impair our ability to market products through 
these channels. Consolidation of distributors or other industry changes may also increase the likelihood that 
distributors will try to renegotiate the terms of any existing selling agreements to terms less favorable to us. 

Because our products are distributed through unaffiliated firms, we may not be able to monitor or control the manner 
of their distribution despite our training and compliance programs. If our products are distributed by such firms in an 
inappropriate manner, or to customers for whom they are not in the best interest, we may suffer reputational and other 
harm to our business. 

We compete with major, well-established stock and mutual life insurance companies and non-insurance financial 
services companies (e.g., banks, broker-dealers, and asset managers) in all of our product offerings, and our 
distributors sell such competitors’ products along with other products. In addition, certain of our distributors currently 
manufacture their own competing products or may manufacture competing products in the future. If our distributors 
concentrate their efforts in selling their firm’s own products or our other competitors’ products instead of ours, our 
sales could be adversely impacted. In addition, in connection with the sale of MPCG to MassMutual, we entered into 
an agreement in 2016 that permits us to serve as the exclusive manufacturer for certain proprietary products which are 
offered through MassMutual’s career agent channel. We partnered with MassMutual to develop the initial product 
distributed under this arrangement, the Index Horizons fixed index annuity, and agreed on the terms of the related 
reinsurance. While the agreement has a term of 10 years, it is possible that MassMutual may elect to terminate our 
exclusivity or the agreement itself in certain specified circumstances. 
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CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

If we are unable to attract and retain agents and marketing organizations, sales of our products may be reduced. 

Our products are marketed and distributed primarily through a dedicated field force of exclusive agents and sales 
managers and through our wholly owned marketing organization and other independent marketing organizations. We 
must attract and retain agents, sales managers and independent marketing organizations to sell our products through 
those distribution channels. We compete with other insurance companies, financial services companies and other 
entities for agents and sales managers and for business through marketing organizations. If we are unable to attract 
and retain these agents, sales managers and marketing organizations, our ability to grow our business and generate 
revenues from new sales would suffer. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

A loss of, or significant change in, key product distribution relationships. 

We distribute certain products under agreements with third-party distributors and other members of the financial 
services industry that are not affiliated with us. We compete with other financial institutions to attract and retain 
commercial relationships in each of these channels. An interruption or significant change in certain key relationships 
could materially and adversely affect our ability to market our products and could have a material adverse effect on 
our business, results of operation or financial condition. Distributors may elect to alter, reduce or terminate their 
distribution relationships with us, including for such reasons as changes in our distribution strategy, adverse 
developments in our business, adverse rating agency actions or concerns about market-related risks. Alternatively, we 
may terminate one or more distribution agreements due to, for example, a loss of confidence in, or a change in control 
of, one of the third-party distributors, which could reduce sales. 

We are also at risk that key distribution partners may merge or change their business models in ways that affect how 
our products are sold, either in response to changing business priorities or as a result of shifts in regulatory supervision 
or potential changes in state and federal laws and regulations regarding standards of conduct applicable to third-party 
distributors when providing investment advice to retail and other customers.  Our key distribution relationships may 
also be adversely impacted by regulatory changes that increase the costs associated with marketing, or restrict the 
ability of distribution partners to receive sales and promotion related charges. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Enact Holdings’ reliance on key customers or distribution relationships could cause a loss of significant sales if one 
or more of those relationships terminate or are reduced. 

Our businesses depend on our relationships with our customers, and in particular, our relationships with our largest 
lending customers in Enact Holdings. Customers place private mortgage insurance provided by Enact Holdings 
directly on loans that they originate, and they  purchase loans that already have mortgage insurance coverage provided 
by Enact Holdings. Customer relationships may influence the amount of business written with Enact Holdings and the 
customer’s willingness to continue to approve Enact Holdings as a mortgage insurance provider for loans that they 
purchase. For example, Enact Holdings’ largest customer accounted for 14% of its total new insurance written in 2021 
and its top five customers generated 28% of its new insurance written in 2021. An inability to maintain a relationship 
with one or more of these customers could have an adverse effect on the amount of new business Enact Holdings is 
able to write and consequently, our financial condition and results of operations. Enact Holdings ability to maintain 
business relationships and business volumes with its largest lending customers remains critical to the success of our 
business. 

We cannot be certain that any loss of business from significant customers, or any single lender, would be replaced by 
other customers, existing or new. As a result of current market conditions and increased regulatory requirements, 
Enact Holdings’ lending customers may decide to write business only with a limited number of mortgage insurers or 
only with certain mortgage insurers, based on their views of the insurer’s pricing, service levels, underwriting 
guidelines, loss mitigation practices, financial strength, ratings or other factors. 
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Enact Holdings distributes its products through a wide variety of distribution methods, including through relationships 
with key distribution partners (including lender customers). These distribution partners are an integral part to Enact 
Holdings’ business model. We are at risk that key distribution partners may merge, change their distribution model 
affecting how Enact Holdings’ products are sold, or terminate their distribution contracts or relationships with them. 
In addition, timing of key distributor adoption of Enact Holdings’ new product offerings may impact sales of its 
products. Some distributors have, and in the future others may, elect to terminate or reduce their distribution 
relationships with Enact Holdings or our U.S. life insurance subsidiaries for a variety of reasons, such as the result of 
Genworth’s past financial challenges (including adverse ratings actions). Likewise, in the future, other distributors 
may terminate or reduce their relationships with Enact Holdings or our U.S. life insurance subsidiaries as a result of, 
among other things, Genworth’s past financial challenges re-emerging, including future adverse developments in its 
business, adverse rating agency actions and concerns about market-related risks, or due to commission levels or the 
breadth of product offerings. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The development and maintenance of our various distribution channels are critical to growth in product sales and 
profits. 

Recruiting, development, and retention of producing agents are critical to support sales growth in our agency 
operations because our insurance sales are primarily made to individuals, and the face amounts of the life insurance 
policies sold are typically lower than those of policies sold in higher-income markets. If we do not provide an attractive 
career opportunity with competitive compensation and that motivates producing agents to increase sales of our 
products, our growth could be impeded. In addition, a failure to effectively develop new methods of reaching 
consumers and realizing cost efficiencies in our Direct to Consumer Division business could result in reduced sales 
and profits. 

Our future success depends, in substantial part, on our ability to recruit, hire, motivate, develop and retain highly-
skilled insurance personnel. Doing so may be difficult due to many factors, including but not limited to, fluctuations 
in economic and industry conditions and the effectiveness of our compensation programs and competition among 
other employers. 

Actual or alleged misclassification of independent contractors at our insurance subsidiaries could result in adverse 
legal, tax or financial consequences.  

A significant portion of our sales agents are independent contractors. Although we believe we have properly classified 
such individuals, a risk nevertheless exists that a court, the Internal Revenue Service or other authority will take the 
position that those sales agents are employees. The laws and regulations that govern the status and classification of 
workers are subject to change and differing interpretations, which we cannot predict. 

If there is an adverse determination regarding the classification of some or all of the independent contractors at our 
insurance subsidiaries by a court or governmental agency, we could incur significant costs with respect to payroll tax 
liabilities, employee benefits, wage payments, fines, judgments and/or legal settlements, any of which could have a 
material adverse effect on our business, financial condition and results of operations. In addition, any resulting 
reclassification could necessitate significant changes in our affected insurance subsidiaries’ business models. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Our sales representatives are not captive and may sell products of our competitors. 

We sell our annuity and life insurance products through independent sales representatives. These representatives are 
not captive, which means they may also sell our competitors’ products. If our competitors offer products that are more 
attractive than ours, or pay higher commission rates to the sales representatives than we do, these representatives may 
concentrate their efforts in selling our competitors’ products instead of ours. 

MetLife, Inc. Form 10-K filed on February 18, 2022 
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We May Have Difficulty in or Complications from Marketing and Distributing Our Products 

Our product distributors may suspend, alter, reduce or terminate their distribution relationships with us if we change 
our strategy, if our business performance declines, as a result of rating agency actions or concerns about market-related 
risks, or for other reasons. Our distributors may merge, change their business models in ways that affect us, or 
terminate their distribution contracts with us, and new distribution channels could emerge, harming our distribution 
efforts. Distributors may try to renegotiate the terms of any existing selling agreements to less favorable terms due to 
consolidation or other industry changes or for other reasons. Disruption or changes to our relationships with our 
distributors could harm our ability to market our products. 

Our employees or unaffiliated firms or agents may distribute our products in an inappropriate manner, or our customers 
may not understand them or whether they are suitable. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our failure to continue to attract new recruits, retain independent sales representatives or license or maintain the 
licensing of independent sales representatives would materially adversely affect our business, financial condition and 
results of operations. 

New independent sales representatives provide us with access to new clients, enable us to increase sales and provide 
the next generation of successful independent sales representatives. As is typical with distribution businesses, we 
experience a high rate of turnover among part-time independent sales representatives, which requires us to attract, 
retain and motivate a large number of independent sales representatives. Recruiting is performed by current 
independent sales representatives, and the effectiveness of recruiting depends in part on our reputation as a provider 
of a rewarding and potentially lucrative income opportunity, as well as the general competitive and economic 
environment. Whether recruits are motivated to complete their training and licensing requirements and commit to 
selling our products is largely dependent upon the effectiveness of our compensation and promotional programs, as 
well as the competitiveness of such programs compared with other companies, including other part-time business 
opportunities and the recruits’ desire to help middle-income families in their communities. 

If our new business opportunity and the products we distribute do not generate sufficient interest to attract new recruits, 
motivate them to become licensed independent sales representatives and maintain their licenses, and incentivize them 
to sell our products and recruit other new independent sales representatives, our business would be materially 
adversely affected. 

Certain key RVPs have large sales organizations that include thousands of independent sales representatives. These 
key RVPs are responsible for attracting, motivating, supporting and assisting the independent sales representatives in 
their sales organizations. The loss of one or more key RVPs together with a substantial number of their independent 
sales representatives for any reason could materially adversely affect our financial results and could impair our ability 
to attract new independent sales representatives. 

Furthermore, if we or any other businesses with a similar distribution structure engage in practices resulting in 
increased negative public attention for our business model, the resulting reputational challenges could adversely affect 
our ability to attract new recruits. Companies such as ours that use independent agents to sell directly to customers 
can be the subject of negative commentary on website postings, social media and other non-traditional media. This 
negative commentary can spread inaccurate or incomplete information about distribution companies in general or our 
Company in particular, which can make our recruiting more difficult. 

From time to time, various jurisdictions make changes to the state or provincial licensing examination process that 
may make it more difficult for independent sales representatives to obtain or retain their life insurance and/or securities 
licenses. For Example, the Financial Industry Regulatory Authority (“FINRA”) has changed the continuing education 
(“CE”) regulatory requirement from a three-year period to an annual requirement for securities-licensed 
representatives. In addition, the North American Securities Administrators Association approved a model rule for 
participating states that imposes a CE requirement for investment advisor representatives. Such changes place an 
increased burden on representatives to maintain their securities licenses, which could negatively impact the size of the 
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active securities sales force in the event that representatives do not complete the applicable CE requirements on a 
timely basis. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

A downgrade in our financial strength or credit ratings may increase policy surrenders and withdrawals, reduce new 
sales, terminate relationships with distributors, impact existing liabilities and increase our cost of capital, any of 
which could adversely affect our profitability and financial condition. 

A.M. Best, Fitch, Moody’s and S&P publish financial strength ratings on U.S. life insurance companies as well as 
some of our international insurance companies. These ratings indicate the applicable rating agency’s opinion regarding 
an insurance company’s ability to meet contractholder and policyholder obligations. These rating agencies also assign 
credit ratings on non-life insurance entities, such as PFG and Principal Financial Services, Inc. (“PFS”). Credit ratings 
indicate the applicable rating agency’s opinion regarding a debt issuer’s ability to meet the terms of debt obligations 
in a timely manner and are important factors in overall funding profile and ability to access external capital. 

Ratings are important factors in establishing the competitive position of insurance companies and maintaining public 
confidence in products being offered. Our ratings could be downgraded at any time without advance notice by any 
rating agency. A ratings downgrade, or the potential for such a downgrade, could, among other things:  

[…] 

• result in the termination of our relationships with broker-dealers, banks, agents, wholesalers and other 
distributors of our products and services;  

[…] 

Any of these consequences could adversely affect our profitability and financial condition. 

For further discussion on financial strength and credit ratings outlook, see Item 7. “Management's Discussion and 
Analysis of Financial Condition and Results of Operations - Liquidity and Capital Resource. 

Competition, including from companies that may have greater financial resources, broader arrays of products, higher 
ratings and stronger financial performance, may impair our ability to retain existing customers, attract new customers 
and maintain our profitability. 

[…] 

In the event competitors charge lower premiums or fees for substantially similar products, we may face pressure to 
lower our prices in order to attract and retain customers and distributors. Reductions in the premiums and fees we 
charge may adversely affect our revenues and profitability. 

Technological and societal changes may disrupt our business model and impair our ability to retain existing 
customers, attract new customers and maintain our profitability. 

Technological advances, innovation in the financial services industry and societal changes may impact our business 
model and competitive position. These changes may lead to significant changes in the marketing, distribution, 
underwriting and pricing of financial services products. In addition, technological and societal changes may lead to 
changes in customers’ preferences as to how they want to interact with us and the types of products they want to buy. 
We may need to change our distribution channels, our customer service model or our product offerings to 
accommodate evolving customer preferences. Implementing these changes may require significant expenditures. To 
the extent our competitors are more successful than us at adapting to technological changes and evolving customer 
preferences, our competitive position and profitability may be adversely impacted. Advances in medical technology 
may also adversely impact our profitability. Increases in the availability and accuracy of genetic testing may increase 
our exposure to anti-selection risk. In addition, medical advances may lead to increased longevity. As a result, we may 
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be required to pay annuity benefits over a longer period of time than we had projected, thereby reducing the 
profitability of our annuity products. 

Damage to our reputation may adversely affect our revenues and profitability. 

Our continued success is dependent upon our ability to earn and maintain the trust and confidence of customers, 
distributors, employees and other stakeholders. Damage to our reputation may arise from a variety of sources 
including, but not limited to, litigation or regulatory actions, compliance failures, employee misconduct, cybersecurity 
incidents or other fraudulent activities, unfavorable press coverage and unfavorable comments on social media. 
Adverse developments within our industry may also, by association, negatively impact our reputation or result in 
greater regulatory or legislative scrutiny. Any damage to our reputation could adversely affect our ability to attract 
and retain customers, distributors and employees, potentially leading to a reduction in our revenues and profitability. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Affiliate and third-party distributors of our products present added regulatory, competitive and other risks to our 
enterprise.  

Our products are sold primarily through our captive/affiliated distributors, including as part of our Assurance IQ 
business, and third-party distributing firms. Our captive/affiliated distributors are made up of large numbers of 
decentralized sales personnel who are compensated based on commissions. The third-party distributing firms generally 
are not dedicated to us exclusively and may frequently recommend and/or market products of our competitors. 
Accordingly, we must compete intensely for their services. Our sales could be adversely affected if we are unable to 
attract, retain or motivate third-party distributing firms or if we do not adequately provide support, training, 
compensation, and education to this sales network regarding our products, or if our products are not competitive and 
not appropriately aligned with consumer needs. While third-party distributing firms have an independent regulatory 
accountability, some regulators have been clear with expectations that product manufacturers retain significant sales 
practices accountability. 

The Company and our distributors are subject to rules regarding the standard of care applicable to sales of our products 
and the provision of advice to our customers, and in recent years many of these rules have been revised or re-examined. 
In addition, there have been a number of investigations regarding the marketing practices of brokers and agents selling 
financial services products and the payments they receive. Furthermore, sales practices and investor protection have 
increasingly become areas of focus in regulatory examinations. These investigations and examinations have resulted 
in enforcement actions against companies in our industry and brokers and agents marketing and selling those 
companies’ products. Enforcement actions could result in penalties and the imposition of corrective action plans and/or 
changes to industry practices, which could adversely affect our ability to market our products. If our products are 
distributed in an inappropriate manner, or to customers for whom they are unsuitable, or distributors of our products 
otherwise engage in misconduct, we may suffer reputational and other harm to our business and be subject to 
regulatory action, penalties or damages. Our business may also be harmed if captive/affiliate distributors engage in 
inappropriate conduct in connection with the sale of third-party products.  

Additionally, certain of our affiliated distributors engage in direct marketing to consumers through telemarketing, 
email marketing and other lead generation activities that subject us to various federal and state telemarketing 
regulations, including the Telephone Consumer Protection Act. Violations of these regulations could subject our 
affiliated distributors to litigation and regulatory inquiries that result in penalties or damages. 

See Note 23 to the Consolidated Financial Statements for additional information on litigation and regulatory matters 
relating to the distribution of products. 

Many of our distribution personnel are independent contractors or franchisees. From time to time, their status has been 
challenged in courts and by government agencies, and various legislative or regulatory proposals have been introduced 
addressing the criteria for determining the status of independent contractors’ classification as employees for, among 
other things, employment tax purposes or other employment benefits. The costs associated with potential changes 
with respect to these independent contractor and franchisee classifications have impacted our results previously and 
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could have a material adverse effect on our business in the future. 

Although we distribute our products through a wide variety of distribution channels, we do maintain relationships 
with certain key distributors. For example, a significant amount of our sales in Japan are derived through four major 
Japanese banks and a significant portion of our sales in Japan through Life Consultants is derived through a single 
association relationship. We periodically negotiate the terms of these relationships, and there can be no assurance that 
such terms will remain acceptable to us or such third-parties. An interruption in certain key relationships could 
materially affect our ability to market our products and could have a material adverse effect on our business, operating 
results and financial condition. Distributors may elect to reduce or terminate their distribution relationships with us, 
including for such reasons as adverse developments in our business, adverse rating agency actions or concerns about 
market-related risks. We are also at risk that key distribution partners may merge, change their business models in 
ways that affect how our products are sold, or terminate their distribution contracts with us, or that new distribution 
channels could emerge and adversely impact the effectiveness of our distribution efforts. An increase in bank and 
broker-dealer consolidation activity could increase competition for access to distributors, result in greater distribution 
expenses and impair our ability to market products through these channels. Consolidation of distributors and/or other 
industry changes may also increase the likelihood that distributors will try to renegotiate the terms of any existing 
selling agreements to terms less favorable to us. Finally, we also may be challenged by new technologies and 
marketplace entrants that could interfere with our existing relationships. 

Unum Group Form 10-K filed on February 25, 2022 

A decrease in our financial strength or issuer credit ratings may adversely affect our competitive position, our ability 
to hedge our risks, and our cost of capital or ability to raise capital, which may adversely affect our results of 
operations, financial condition, or liquidity. 

We compete based in part on the financial strength ratings provided by rating agencies. Although we maintain an 
ongoing dialogue with the rating agencies that assign financial strength ratings to our insurance subsidiaries, the rating 
agencies may revise the criteria that is used to evaluate the financial strength of our insurance subsidiaries which could 
lead to placing our rating on "credit watch" or "under review" and ultimately lead to a downgrade. A downgrade of 
our financial strength ratings may adversely affect us and could potentially, among other things, adversely affect our 
relationships with distributors of our products and services and retention of our sales force, negatively impact 
persistency and new sales, and generally adversely affect our ability to compete. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our products and services are complex and are frequently sold through intermediaries, and a failure to properly 
perform services or the misrepresentation of our products or services could have an adverse effect on our revenues 
and income. 

Many of our products and services are complex and are frequently sold through intermediaries. In particular, our 
insurance businesses are reliant on intermediaries to describe and explain their products to potential customers. The 
intentional or unintentional misrepresentation of our products and services in advertising materials or other external 
communications, or inappropriate activities by our personnel or an intermediary, could adversely affect our reputation 
and business prospects, as well as lead to potential regulatory actions or litigation. 

A loss of, or significant change in, key product distribution relationships could materially affect sales. 

We distribute certain products under agreements with affiliated distributors and other members of the financial 
services industry that are not affiliated with us. We compete with other financial institutions to attract and retain 
commercial relationships in each of these channels, and our success in competing for sales through these distribution 
intermediaries depends upon factors such as the amount of sales commissions and fees we pay, the breadth of our 
product offerings, the strength of our brand, our perceived stability and financial strength ratings, and the marketing 
and services we provide to, and the strength of the relationships we maintain with, individual distributors. An 
interruption or significant change in certain key relationships could materially affect our ability to market our products 
and could have a material adverse effect on our business, results of operations and financial condition. Distributors 
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may elect to alter, reduce or terminate their distribution relationships with us, including for such reasons as changes 
in our distribution strategy, adverse developments in our business, adverse rating agency actions or concerns about 
market-related risks. Alternatively, we may terminate one or more distribution agreements due to, for example, a loss 
of confidence in, or a change in control of, one of the distributors, which could reduce sales. 

We are also at risk that key distribution partners may merge or change their business models in ways that affect how 
our products are sold, either in response to changing business priorities or as a result of shifts in regulatory supervision 
or potential changes in state and federal laws and regulations regarding standards of conduct applicable to distributors 
when providing investment advice to retail and other customers. 

*** 
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13. Product Performance and Profitability/ Product Marketing 
Aflac Incorporated Form 10-K filed on February 23, 2022 

If future policy benefits, claims or expenses exceed those anticipated in establishing premiums and reserves, the 
Company’s financial results would be adversely affected.  

The assumptions and estimates that the Company uses in establishing premiums and reserves depend on the 
Company's judgment regarding the likelihood of future events and are inherently uncertain. Many factors can cause 
actual outcomes to deviate from these assumptions and estimates, such as changes in incidence rates, economic 
conditions, changes in government healthcare policy, advances in medical technology, changes in treatment patterns, 
and changes in average lifespan. Accordingly, the Company cannot determine with precision the ultimate amounts 
that it will pay for, or the timing of payment of, actual benefits and claims or whether the assets supporting the policy 
liabilities will grow to the level the Company assumes prior to payment of benefits or claims. If the Company's actual 
experience is different from its assumptions or estimates, the Company's premiums and reserves may prove 
inadequate. As a result, the Company would incur a charge to earnings in the period in which it determines such a 
shortfall exists, which could have a material adverse effect on the Company's business, results of operations and 
financial condition. 

American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2022 

Our results of  may differ from our management assumptions, estimates, and models. 

Our financial results are based on assumptions and estimates that depend on many factors, none of which are certain. 
Our actual results may differ significantly from our expectations. As a result, our decisions on products and pricing, 
calculation of account balances within our financial statements, and the amounts of regulatory and rating agency 
capital we expect to need to hold may be wrong. Our estimates are based on complex analysis and interpretation of 
large quantities of data, involve sophisticated judgment, and expertise, and are imprecise. We may change our 
assumptions are estimates from time to time as a result of engaging more sophisticated methods, obtaining additional 
information, or due to discovery of errors. Our expected pricing expenses and benefits are based on assumptions about 
how long a policy will remain in force and about mortality and longevity. Our actual experience may differ from our 
pricing assumptions. We may have to change our actuarial estimates, accelerate amortization of deferred acquisition 
expenses, increase our policy benefit reserves, or pay higher benefits than we projected. For example, persistency 
lower than our assumptions may require us to accelerate the amortization of expenses we deferred in connection with 
the acquisition of the policy. 

[…] 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Pricing for our products is subject to our ability to adequately assess risks and estimate related losses. 

We seek to price our insurance and reinsurance products such that premiums, policy fees and other charges and future 
net investment income earned on revenues received will result in an acceptable profit in excess of expected claims, 
assumed expenses and the cost of capital. Our business is dependent on our ability to price our products effectively 
and charge appropriate premiums. Pricing adequacy depends on a number of factors and assumptions, including proper 
evaluation of insurance risks, our expense levels, expected net investment income to be realized, our response to rate 
actions taken by competitors, legal and regulatory developments and the ability to obtain regulatory approval for rate 
changes. For example, some of our life insurance policies and annuity contracts provide management the right to 
adjust certain nonguaranteed charges or benefits and interest crediting rates if necessary; however, this right is limited 
and may be subject to guaranteed minimums or maximums, and the exercise of these rights could result in reputational 
and/or litigation risk. Management establishes target returns for each product based upon the factors described above, 
certain underwriting assumptions and capital requirements, including statutory, GAAP and economic capital models. 
We monitor and manage pricing and sales to achieve target returns on new business, but we may not be able to achieve 
those returns due to the factors discussed above. Inadequate pricing and the difference between estimated results of 
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the above factors compared to actual results could have a material adverse effect on the profitability of our operations 
and our financial condition. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our insurance profitability relies on our assumptions including those regarding morbidity rates, mortality rates and 
benefit utilization as well as the future persistency of our insurance policies and annuity contracts. 

We set prices for RiverSource disability insurance (and historically LTC insurance) as well as some annuity products 
based upon expected claim payment patterns, derived from assumptions we make about our policyholders and 
contractholders, including expenses, fees, investment returns, and morbidity and mortality rates. The long-term 
profitability of these products depends upon how our actual experience compares with our pricing assumptions. Actual 
experience can differ from our assumptions for many reasons over the time an insurance product is held and it remains 
to be seen how the COVID-19 pandemic will impact our assumptions. If mortality rates are higher than our pricing 
assumptions, we could be required to make greater payments under our life insurance policies and annuity contracts 
with guaranteed minimum death benefits than we have projected. 

The prices and profitability of our life insurance and deferred annuity products are based in part upon assumptions 
related to persistency (the probability that a policy or contract will remain in force from one period to the next). For 
most of our life insurance and deferred annuity products, actual persistency that is lower than our persistency 
assumptions could have an adverse impact on profitability, especially in the early years of a policy or contract because 
we would be required to accelerate the amortization of expenses we deferred in connection with the acquisition of the 
policy or contract. 

For our LTC insurance and universal life insurance policies with secondary guarantees (as well as variable annuities 
with guaranteed minimum withdrawal benefits), actual persistency that is higher than our persistency assumptions 
could have a negative impact on profitability. If these policies remain in force longer than we assumed, we could be 
required to make greater benefit payments than we had anticipated when we priced or partially reinsured these 
products. 

The risk that our claims experience may differ significantly from our pricing assumptions is particularly significant 
for our LTC insurance products notwithstanding our ability to implement future price increases with regulatory 
approvals. Though we discontinued offering LTC products in 2003, LTC insurance policies provide for long-duration 
coverage and, therefore, our actual claims experience will emerge over many years. Our ability to forecast future claim 
rates for LTC insurance is more limited than life insurance. We have sought to moderate these uncertainties to some 
extent by partially reinsuring LTC policies at the time the policies were underwritten and limiting our present stand-
alone LTC insurance offerings to policies underwritten fully by unaffiliated third-party insurers, and we have also 
implemented rate increases and provided reduced benefit options on certain in force policies. 

Because our assumptions regarding persistency experience are inherently uncertain, reserves for future policy benefits 
and claims may prove to be inadequate if actual persistency experience is different from those assumptions. Although 
some of our products permit us to increase premiums during the life of the policy or contract, we cannot guarantee 
that these increases would be sufficient to maintain profitability. Additionally, some of these pricing changes require 
regulatory approval, which may not be forthcoming. Moreover, many of our products do not permit us to increase 
premiums or limit those increases during the life of the policy or contract, while premiums on certain other products 
(primarily LTC insurance) may not be increased without prior regulatory approval. Significant deviations in 
experience from pricing expectations regarding persistency could have an adverse effect on the profitability of our 
products. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 
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We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

• Insurance Products and Liabilities - Pricing of our annuity and other insurance products, whether issued by 
us or acquired through reinsurance or acquisitions, is based upon assumptions about persistency, mortality 
and the rates at which optional benefits are elected. A factor which may affect persistency for some of our 
products is the value of guaranteed minimum benefits. An increase in the value of guaranteed minimum 
benefits could result in our policies remaining in force longer than we have estimated, which could adversely 
affect our results of operations. This could be caused by extended periods of poor equity market performance 
and/or low interest rates, developments affecting customer perception and other factors outside our control. 
Alternatively, our persistency estimates could be negatively affected during periods of rising equity markets 
or interest rates or by other factors outside our control, which could result in fewer policies remaining in 
force than estimated. Therefore, our results will vary based on deviations from expected policyholder 
behavior. 

If emerging or actual experience deviates from our assumptions, such deviations could have a significant 
effect on our business, financial condition, results of operations, liquidity and cash flows. For example, a 
significant portion of our in-force and newly issued products contain riders that offer guaranteed lifetime 
income or death benefits. These riders expose us to mortality, longevity and policyholder behavior risks. If 
actual utilization of certain rider benefits is adverse when compared to our estimates used in setting our 
reserves for future policy benefits, these reserves may prove to be inadequate and we may be required to 
increase such reserves. More generally, deviations from our pricing expectations could result in our 
subsidiaries earning less of a spread between the investment income earned on our subsidiaries’ assets and 
the interest credited to such products and other costs incurred in servicing the products, or may require our 
subsidiaries to make more payments under certain products than our subsidiaries had projected. 

• Determination of Fair Value - We hold securities, derivative instruments and other assets and liabilities that 
must be, or at our election are, measured at fair value. Fair value represents the anticipated amount that would 
be received upon the sale of an asset or paid to transfer a liability in an orderly transaction. The determination 
of fair value involves the use of various assumptions and estimates, and considerable judgment may be 
required to estimate fair value. Accordingly, estimates of fair value are not necessarily indicative of the 
amounts that could be realized in a current or future market exchange. As such, changes in or deviations from 
the assumptions used in such valuations can significantly affect our financial condition and results of 
operations. During periods of market disruption, including periods of rapidly changing credit spreads or 
illiquidity, if trading becomes less frequent or market data becomes less observable, it will likely be difficult 
to value certain of our investments. Further, rapidly changing credit and equity market conditions could 
materially impact the valuation of investments as reported within our financial statements, and the period-to-
period changes in value could vary significantly. Even if our assumptions and valuations are accurate at the 
time that they are made, the market value of these investments could subsequently decline, which could 
materially and adversely impact our financial condition, results of operations or cash flows. 

• Hedging Strategies - We use, and may in the future use, derivatives and reinsurance contracts to hedge risks 
related to current or future changes in the fair value of our assets and liabilities; current or future changes in 
cash flows; changes in interest rates, equity markets and credit spreads; the occurrence of credit defaults; 
currency fluctuations; and changes in mortality and longevity. We use equity derivatives to hedge the 
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liabilities associated with our FIAs. Our hedging strategies rely on assumptions and projections regarding 
our assets and liabilities, as well as general market factors and the creditworthiness of our counterparties, any 
or all of which may prove to be incorrect or inadequate. Accordingly, our hedging activities may not have 
the desired impact. We may also incur significant losses on hedging transactions. 

• Financial Statements - The preparation of our consolidated financial statements requires management to 
make various estimates and assumptions that affect the amounts reported therein. These estimates include, 
but are not limited to, the fair value of investments; impairment of investments and valuation allowances; the 
valuation of derivatives, including embedded derivatives; DAC, DSI and VOBA; future policy benefit 
reserves; valuation allowances on deferred tax assets; and stock-based compensation. The assumptions and 
estimates required for these calculations involve judgment and by their nature are imprecise and subject to 
changes and revisions over time. Accordingly, our financial condition and results of operations may be 
adversely affected if actual results differ from assumptions or if assumptions are materially revised. 

Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 

Our analyses of scenarios and sensitivities that we may utilize in connection with our variable annuity risk 
management strategies may involve significant estimates based on assumptions and may, therefore, result in material 
differences from actual outcomes compared to the sensitivities calculated under such scenarios 

As part of our variable annuity exposure risk management program, we may, from time to time, estimate the impact 
of various market factors under certain scenarios on our variable annuity distributable earnings, our reserves, or our 
capital (collectively, the “market sensitivities”). 

Any such market sensitivities may use inputs that are difficult to approximate and could include estimates that may 
differ materially from actual results. Any such estimates, or the absence thereof, may, among other things, be 
associated with: (i) basis returns related to equity or fixed income indices; (ii) actuarial assumptions related to 
policyholder behavior and life expectancy; and (iii) management actions that may occur in response to developing 
facts, circumstances and experience for which no estimates are made in any market sensitivities. Any such estimates, 
or the absence thereof, may produce sensitivities that could differ materially from actual outcomes and may therefore 
affect our actions in connection with our exposure risk management program. 

The actual effect of changes in equity markets and interest rates on the assets supporting our variable annuity contracts 
and corresponding liabilities may vary materially from market sensitivities estimated due to a number of factors which 
may include, but are not limited to: (i) changes in our hedging program; (ii) actual policyholder behavior being 
different than assumed; and (iii) underlying fund performance being different than assumed. In addition, any market 
sensitivities are valid only as of a particular date and may not factor in the possibility of simultaneous shocks to equity 
markets, interest rates and market volatility. Furthermore, any market sensitivities could illustrate the estimated impact 
of the indicated shocks occurring instantaneously, and therefore may not give effect to rebalancing over the course of 
the shock event. The estimates of equity market shocks may reflect a shock of the same magnitude to both domestic 
and global equity markets, while the estimates of interest rate shocks may reflect a shock to rates at all durations (a 
parallel shift in the yield curve). Any such instantaneous or equilateral impact assumptions may result in estimated 
sensitivities that could differ materially from the actual impacts. 

Finally, no assurances can be given that the assumptions underlying any market sensitivities can or will be realized. 
Our liquidity, statutory capitalization, financial condition and results of operations could be affected by a broad range 
of capital markets scenarios, which, if they adversely affect account values, could materially affect our reserving 
requirements, and by extension, could materially affect the accuracy of estimates used in any market sensitivities. 

Differences between actual experience and actuarial assumptions and the effectiveness of our actuarial models may 
adversely affect our financial results, capitalization and financial condition 

Our earnings significantly depend upon the extent to which our actual claims experience and benefit payments on our 
products are consistent with the assumptions we use in setting prices for our products and establishing liabilities for 
future policy benefits and claims. Such amounts are established based on actuarial estimates of how much we will 
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need to pay for future benefits and claims. To the extent that actual claims and benefits experience is less favorable 
than the underlying assumptions we used in establishing such liabilities, we could be required to increase our liabilities. 
We make assumptions regarding policyholder behavior at the time of pricing and in selecting and utilizing the 
guaranteed options inherent within our products based in part upon expected persistency of the products, which change 
the probability that a policy or contract will remain in-force from one period to the next. Persistency could be adversely 
affected by a number of factors, including adverse economic conditions, as well as by developments affecting 
policyholder perception of us, including perceptions arising from adverse publicity or any potential negative rating 
agency actions. The pricing of certain of our variable annuity products that contain certain living benefit guarantees 
is also based on assumptions about utilization rates, or the percentage of contracts that will utilize the benefit during 
the contract duration, including the timing of the first withdrawal. Results may vary based on differences between 
actual and expected benefit utilization. A material increase in the valuation of the liability could result to the extent 
that emerging and actual experience deviates from these policyholder option utilization assumptions, and in certain 
circumstances this deviation may impair our solvency. We conduct an annual actuarial review (the “AAR”) of the key 
inputs into our actuarial models that rely on management judgment and update those where we have credible evidence 
from actual experience, industry data or other relevant sources to ensure our price-setting criteria and reserve valuation 
practices continue to be appropriate. 

We use actuarial models to assist us in establishing reserves for liabilities arising from our insurance policies and 
annuity contracts. We periodically review the effectiveness of these models, including in connection with the 
implementation of our new actuarial platform, their underlying logic and, from time to time, implement refinements 
to our models based on these reviews. We implement refinements after rigorous testing and validation and, even after 
such validation and testing, our models remain subject to inherent limitations. Accordingly, no assurances can be 
given as to whether or when we will implement refinements to our actuarial models, and, if implemented, the extent 
of such refinements. Furthermore, if implemented, any such refinements could cause us to increase the reserves we 
hold for our insurance policy and annuity contract liabilities. Such refinement could also cause us to accelerate the 
amortization of deferred policy acquisition costs (“DAC”) associated with the affected reserves. 

Due to the nature of the underlying risks and the uncertainty associated with the determination of liabilities for future 
policy benefits and claims, we cannot determine precisely the amounts which we will ultimately pay to settle these 
liabilities. Such amounts may vary materially from the estimated amounts, particularly when those payments may not 
occur until well into the future. We evaluate our liabilities periodically based on accounting requirements (which 
change from time to time), the assumptions and models used to establish the liabilities, as well as our actual experience. 
If the liabilities originally established for future benefit payments and claims prove inadequate, we will be required to 
increase them. 

An increase in our reserves  for any of the above reasons, individually or in the aggregate, could have a material 
adverse effect on our financial condition and results of operations and our profitability measures, as well as materially 
impact our capitalization, our distributable earnings, our ability to receive dividends from our insurance subsidiaries 
and BRCD and our liquidity. These impacts could then, in turn, impact our RBC ratios and our financial strength 
ratings, which are necessary to support our product sales, and, in certain circumstances, ultimately impact our 
solvency. Additionally, an acceleration of DAC amortization for any of the above reasons, individually or in the 
aggregate, could have a material adverse effect on our GAAP results.  

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Policyholder 
Liabilities” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Summary 
of Critical Accounting Estimates - Deferred Policy Acquisition Costs.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The results of operations of our insurance business will decline if our premium rates are not adequate or if we are 
unable to increase rates. 

We set the premium rates on our policies based on facts and circumstances known at the time we issue the policies 
and on assumptions about numerous variables, including but not limited to, the actuarial probability of a policyholder 
incurring a claim, the probable size of the claim, maintenance costs to administer the policies and the interest rate 
earned on our investment of premiums. In setting premium rates, we consider historical claims information, industry 
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statistics, the rates of our competitors and other factors, but we cannot predict with certainty the future actual claims 
on our products. If our actual claims experience proves to be less favorable than we assumed and we are unable to 
raise our premium rates to the extent necessary to offset the unfavorable claims experience, our financial results will 
be adversely affected. 

We review the adequacy of our premium rates regularly and file proposed rate increases on our health insurance 
products when we believe existing premium rates are too low. It is possible that we will not be able to obtain approval 
for premium rate increases from currently pending or future requests. If we are unable to raise our premium rates 
because we fail to obtain approval in one or more states, our financial results will be adversely affected. Moreover, in 
some instances, our ability to exit unprofitable lines of business is limited by the guaranteed renewal feature of most 
of our insurance policies. Due to this feature, we cannot exit such lines of business without regulatory approval, and 
accordingly, we may be required to continue to service those products at a loss for an extended period of time. 

If we are successful in obtaining regulatory approval to raise premium rates, the increased premium rates may reduce 
the volume of our new sales and cause existing policyholders to allow their policies to lapse. This could result in a 
significantly higher ratio of claim costs to premiums if healthier policyholders allow their policies to lapse, while 
policies of less healthy policyholders continue inforce. This would reduce our premium income and profitability in 
future periods. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

GMxB features within certain of our products. 

Certain of the variable annuity products we offer and certain in-force variable annuity products we offered historically, 
and certain variable annuity risks we assumed historically through reinsurance, include GMxB features. We also offer 
index-linked variable annuities with guarantees against a defined floor on losses. GMxB features are designed to offer 
protection to policyholders against changes in equity markets and interest rates. Any such periods of significant and 
sustained negative or low Separate Accounts returns, increased equity volatility or reduced interest rates will result in 
an increase in the valuation of our liabilities associated with those products. In addition, if the Separate Account assets 
consisting of fixed income securities, which support the guaranteed index-linked return feature, are insufficient to 
reflect a period of sustained growth in the equity-index on which the product is based, we may be required to support 
such Separate Accounts with assets from our General Account and increase our liabilities. An increase in these 
liabilities would result in a decrease in our net income and depending on the magnitude of any such increase, could 
materially and adversely affect our financial condition, including our capitalization, as well as the financial strength 
ratings which are necessary to support our product sales. 

Additionally, we make assumptions regarding policyholder behavior at the time of pricing and in selecting and using 
the GMxB features inherent within our products. An increase in the valuation of the liability could result to the extent 
emerging and actual experience deviates from these policyholder option use assumptions. If we update our 
assumptions based on our actuarial assumption review, we could be required to increase the liabilities we record for 
future policy benefits and claims to a level that may materially and adversely affect our business, results of operations 
or financial condition which, in certain circumstances, could impair our solvency. In addition, we have in the past 
updated our assumptions on policyholder behavior, which has negatively impacted our net income, and there can be 
no assurance that similar updates will not be required in the future. 

In addition, hedging instruments may not effectively offset the costs of GMxB features or may otherwise be 
insufficient in relation to our obligations. Furthermore, we are subject to the risk that changes in policyholder behavior 
or mortality, combined with adverse market events, could produce economic losses not addressed by our risk 
management techniques. These factors, individually or collectively, may have a material adverse effect on our 
business, results of operations, including net income, capitalization, financial condition or liquidity including our 
ability to receive dividends from our insurance subsidiaries. 

Our reserves could be inadequate and product profitability could decrease due to differences between our actual 
experience and management’s estimates and assumptions. 
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Our reserve requirements for our direct and reinsurance assumed business are calculated based on a number of 
estimates and assumptions, including estimates and assumptions related to future mortality, morbidity, longevity, 
persistency, interest rates, future equity performance, reinvestment rates, claims experience and policyholder elections 
(i.e., the exercise or non-exercise of rights by policyholders under the contracts). The assumptions and estimates used 
in connection with the reserve estimation process are inherently uncertain and involve the exercise of significant 
judgment. We review the appropriateness of reserves and the underlying assumptions at least annually and, if 
necessary, update our assumptions as additional information becomes available. We cannot, however, determine with 
precision the amounts that we will pay for, or the timing of payment of, actual benefits and claims or whether the 
assets supporting the policy liabilities will grow to the level assumed prior to payment of benefits or claims. Our claim 
costs could increase significantly, and our reserves could be inadequate if actual results differ significantly from our 
estimates and assumptions. If so, we will be required to increase reserves or reduce DAC, which could materially and 
adversely impact our business, results of operations or financial condition. Future reserve increases in connection with 
experience updates could be material and adverse to the results of operations or financial condition of the Company. 
Future changes as a result of future assumptions reviews could require us to make material additional capital 
contributions to one or more of our insurance company subsidiaries or could otherwise materially and adversely impact 
our business, results of operations or financial condition and may negatively and materially impact our stock price. 

Significant deviations in actual experience from our pricing assumptions could have an adverse effect on the 
profitability of our products. If actual persistency is significantly different from that assumed in our current reserving 
assumptions, our reserves for future policy benefits may prove to be inadequate. Although some of our variable annuity 
and life insurance products permit us to increase premiums or adjust other charges and credits during the life of the 
policy or contract, the adjustments permitted under the terms of the policies or contracts may not be sufficient to 
maintain profitability. Many of our variable annuity and life insurance products do not permit us to increase premiums 
or adjust other charges and credits or limit those adjustments during the life of the policy or contract. Even if we are 
permitted under the contract to increase premiums or adjust other charges and credits, we may not be able to do so 
due to litigation, point of sale disclosures, regulatory reputation and market risk or due to actions by our competitors. 
In addition, the development of a secondary market for life insurance could adversely affect the profitability of existing 
business and our pricing assumptions for new business. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our financial condition, results of operations, long-term care insurance products and/or our reputation in the market 
may be adversely affected if our U.S life insurance subsidiaries are unable to implement premium rate increases and 
associated benefit reductions on our in-force long-term care insurance policies by enough or quickly enough. 

The continued viability of our long-term care insurance business, as well as that of GLIC and GLICNY, is based on 
our ability to obtain significant premium rate increases and associated benefit reductions on our in-force long-term 
care insurance products The adequacy of our current long-term care insurance reserves also depends significantly on 
our assumptions regarding our ability to successfully execute our in-force  rate action plan through premium rate 
increases and associated benefit reductions. We include assumptions for future in-force rate actions, which includes 
assumptions for significant premium rate increases and associated benefit reductions that have been approved or are 
anticipated to be approved (including premium rate increases and associated benefit reductions not yet filed), in our 
determination of loss recognition testing of our long-term care insurance reserves under U.S. GAAP and asset 
adequacy testing of our statutory long-term care insurance reserves. In 2021, our long-term care insurance block, 
excluding our acquired block, includes an assumption for future in-force rate actions (anticipated to be approved, 
including premium rate increases and associated benefit reductions not yet filed) of approximately $9.0 billion in its 
loss recognition testing. 

Although the terms of our long-term care insurance policies permit us to increase premiums under certain 
circumstances during the premium-paying period, these increases generally require regulatory approval, which can 
often take a long time to obtain and may not be obtained in all relevant jurisdictions or for the full amounts requested. 
In addition, some states have adopted, or are considering adopting long-term care insurance rate increase legislation 
that would further limit increases in long-term care insurance premium rates beyond the statutes and regulations 
previously adopted in certain states, which would adversely impact our ability to achieve anticipated rate increases. 
Furthermore, some states have refused to approve actuarially justified rate actions. 
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We will not be able to realize our future premium rate increases and associated benefit reductions in the future if we 
cannot obtain the required regulatory approvals. In this event, we would have to increase our long-term care insurance 
reserves by amounts that would likely be material and would result in a material adverse impact. Moreover, we may 
not be able to sufficiently mitigate the impact of unexpected adverse experience through premium rate increases and 
associated benefit reductions. Given the claims history in our long-term care insurance business and its related pressure 
to reserve levels and earnings, and the expectation that claims will continue to rise due to the aging of the block and 
higher incidence and severity, among other factors, absent future premium rate increases and associated benefit 
reductions, our results of operations, capital levels, RBC and financial condition would be materially adversely 
affected. In addition, if the timing of our future premium rate increases and associated benefit reductions takes longer 
to achieve than originally assumed, we would likely record higher reserves with no offsetting premiums and associated 
benefit reductions from in-force rate actions to mitigate the negative impact, which would likely result in an operating 
loss for our long-term care insurance business. 

Policyholders may be unwilling or unable to pay the increased premium rates we seek to charge. We cannot predict 
how our policyholders and regulators may react to any in-force rate increases, nor can we predict if regulators will 
approve requested in-force rate increases. In certain circumstances, our policyholders have brought legal action 
against us due to alleged misleading and inadequate disclosures regarding premium rate increases, see “-Litigation 
and regulatory investigations or other actions are common in the insurance business and may result in financial losses 
and harm our reputation” and note 20 in our consolidated financial statements under “Item8-Financial Statements and 
Supplementary Data” for additional information. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Variations in actual-to-expected rates of mortality, morbidity and persistency could materially negatively affect our 
results of operations and financial condition.  

We establish policy reserves to pay future policyholder benefits. These reserves do not represent an exact calculation 
of liability, but rather are actuarial estimates based on models and accounting requirements that include many 
assumptions and projections which are inherently uncertain. The reserve computations involve the exercise of 
significant judgment with respect to investment yields, levels of mortality, morbidity, persistency, and investment 
yields, as well as the timing of premium and benefit payments. Even though our actuaries continually test actual-to-
expected results, actual results may differ significantly from the levels assumed, which could result in increased policy 
obligations and expenses and thus negatively affect our profit margins and income. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Because the equity markets and other factors impact the profitability and expected profitability of many of our 
products, changes in equity markets and other factors may significantly affect our business and profitability. 

The fee income that we earn on variable annuities is based primarily upon account values, and the fee income that we 
earn on VUL insurance policies is partially based upon account values. Because strong equity markets result in higher 
account values, strong equity markets positively affect our net income through increased fee income. Conversely, a 
weakening of the equity markets results in lower fee income and may have a material adverse effect on our results of 
operations and capital resources. 

The increased fee income resulting from strong equity markets increases the estimated gross profits (“EGPs”) from 
variable insurance products. As a result, higher EGPs may result in lower net amortized costs related to DAC, deferred 
sales inducements (“DSI”), VOBA, deferred front-end loads (“DFEL”) and changes in future contract benefits. 
However, a decrease in the equity markets, depending upon the significance, may result in higher net amortized costs 
associated with DAC, DSI, VOBA, DFEL and changes in future contract benefits and may have a material adverse 
effect on our results of operations and capital resources. If we had unlocked our reversion to the mean (“RTM”) 
assumption in the corridor as of December 31, 2021, we would have recorded favorable unlocking of approximately 
$475 million, pre-tax, primarily within our Annuities segment. For further information about our RTM process, see 
“Critical Accounting Policies and Estimates - DAC, VOBA, DSI and DFEL - Reversion to the Mean” in the MD&A. 
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MetLife, Inc. Form 10-K filed on February 18, 2022 

Our Actual Claims or Other Results May Differ From Our Estimates, Assumptions, or Models 

If our actual claims experience is less favorable than the underlying underwriting, reserving, and other assumptions 
we used in establishing claim liabilities, we could be required to reduce DAC or VOBA, increase our liabilities, or 
incur higher costs. 

The amounts that we will ultimately pay to settle our liabilities, particularly when those payments may not occur until 
well into the future, may vary from what we expect. We may change our liability assumptions and increase our 
liabilities based on actual experience and accounting requirements. Our operating practices and procedures that 
support our policyholders and contractholder obligation assumptions, such as obtaining, accumulating, and filtering 
data, and our use of technology, such as database analysis and electronic communications, may affect our reserve 
estimates. If these practices and procedures do not accurately produce the data to support our assumptions or cause us 
to change our assumptions, or if enhanced technological tools become available to us, we may change those 
assumptions and procedures, as well as our reserves. If any of our operating practices and procedures do not accurately 
produce, or reproduce, data that we use to conduct any or all aspects of our business, such deviations or errors may 
negatively impact our business, reputation, results of operations, or financial condition. We may change our 
assumptions, models, or reserves due to changes in longevity. Increases in the prevalence and accuracy of genetic 
testing, or restrictions on its use, may exacerbate adverse selection risks. 

Pandemics and other public health issues (such as the COVID-19 pandemic) have caused and may continue to cause 
increased claims under many of our policies (for example, life, disability, leave, long-term care, major medical and 
supplemental health products), raising our resulting costs. Governments or others may fail to produce accurate 
population and impact data that we use in our estimates, assumptions, models, or reserves, such as death rates, 
infections, morbidity, hospitalization, or illness. This may cause or exacerbate any of the risks related to our estimates 
or assumptions. Pandemics and other public health issues may cause related or consequential long-term economic, 
social, political, policy, regulatory, business, demographic, or other changes to our claims or other areas subject to 
estimates, assumptions, models, or reserves. We may not accurately predict, prepare, and adjust to these changes. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our life insurance business may face significant losses if our actual experience differs from our expectations regarding 
mortality or persistency. 

We set prices for life insurance policies based upon expected claim payment patterns derived from assumptions we 
make about the mortality rates, or likelihood of death, of our policyholders in any given year. The long-term 
profitability of these products depends upon how our actual mortality rates compare to our pricing assumptions. For 
example, if mortality rates are higher than those assumed in our pricing assumptions, we could be required to make 
more death benefit payments under our life insurance policies or to make such payments sooner than we had projected, 
which may decrease the profitability of our term life insurance products and result in an increase in the cost of our 
subsequent reinsurance transactions. 

The prices and expected future profitability of our life insurance products are also based, in part, upon assumptions 
related to persistency. Actual persistency that is lower than our persistency assumptions could have an adverse effect 
on profitability, especially in the early years of a policy, primarily because we would be required to accelerate the 
amortization of expenses we deferred in connection with the acquisition of the policy. Actual persistency that is higher 
than our persistency assumptions could have an adverse effect on profitability in the later years of a block of policies 
because the anticipated claims experience is higher in these later years. If actual persistency is significantly different 
from that assumed in our pricing assumptions, our reserves for future policy benefits may prove to be inadequate. We 
are precluded from adjusting premiums on our in-force business during the initial term of the policies, and our ability 
to adjust premiums on in-force business after the initial policy term is limited to the maximum premium rates in the 
policy. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

149  
 

Our assumptions and estimates regarding mortality and persistency require us to make numerous judgments and, 
therefore, are inherently uncertain. If we conclude, based on our current expectations for mortality, persistency and 
other assumptions,  that our future policy benefit reserves, together with future premiums, are insufficient to cover 
actual or expected claims payments and the scheduled amortization of our deferred policy acquisition costs (“DAC”), 
we would be required to first accelerate our amortization of DAC and then increase our future policy benefit reserves 
in the period in which we make the determination, which could materially adversely affect our business, financial 
condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

We may face losses on our insurance and annuity products if our actual experience differs significantly from our 
pricing and reserving assumptions. 

The profitability of our insurance and annuity products depends significantly upon the extent to which our actual 
experience is consistent with the assumptions used in setting prices for our products and establishing liabilities for 
future insurance and annuity policy benefits and claims. The premiums we charge and the liabilities we hold for future 
policy benefits are based on assumptions reflecting a number of factors, including the amount of premiums we will 
receive in the future, rate of return on assets we purchase with premiums received, expected claims, mortality, 
morbidity, lapse rates and expenses. However, due to the nature of the underlying risks and the high degree of 
uncertainty associated with the determination of the liabilities for unpaid policy benefits and claims, we cannot 
precisely determine the amounts we will ultimately pay to settle these liabilities, the timing of such payments, or 
whether the assets supporting the liabilities, together with any future premiums, will be sufficient to satisfy the 
liabilities. As a result, we may experience volatility in the level of our profitability and our reserves from period to 
period. To the extent that actual experience is less favorable than our underlying assumptions, we could be required 
to increase our liabilities, which may harm our financial strength and reduce our profitability. 

For example, if mortality or morbidity rates are higher than our pricing assumptions, we may be required to make 
greater claims payments on our insurance policies or pay claims sooner than we had projected. Concentrations of risk, 
by both geography and industry, may cause mortality or morbidity rates in our group insurance or individual disability 
insurance to be higher than anticipated. 

Our results of operations may also be adversely impacted if our actual investment earnings differ from our pricing and 
reserve assumptions. Changes in economic conditions may lead to changes in market interest rates or changes in our 
investment strategies, either of which could cause our actual investment earnings to differ from our pricing and reserve 
assumptions. 

For additional information on our insurance reserves, see Item 7. “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations — Critical Accounting Policies and Estimates — Insurance Reserves.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our ability to reprice products is limited, and may not compensate for deviations from our expected insurance 
assumptions. 

Although some of our products permit us to increase premiums or adjust other charges and credits during the life of 
the policy or contract, the adjustments permitted under the terms of the policies or contracts may not be sufficient to 
maintain profitability or may cause the policies or contracts to lapse. For example, for our long-term care insurance 
products, our assumptions for reserves for future policy benefits have factored in an estimate of the timing and amount 
of anticipated and yet-to-be-filed premium rate increases, including those which may require state approval. Our actual 
experience obtaining pricing increases could be materially different than what we have assumed, resulting in further 
policy liability increases which could be material. Many of our products do not permit us to increase premiums or 
adjust other charges and credits or limit those adjustments during the life of the policy or contract. Even if permitted 
under the policy or contract, we may not be able or willing to raise premiums or adjust other charges sufficiently, or 
at all. Accordingly, significant deviations in actual experience from our pricing assumptions could have an adverse 
effect on the profitability of our products. 
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The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments.  

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged. 

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 

Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions. 

For a discussion of the impact of changes in market conditions on our financial condition see Item 7A “Quantitative 
and Qualitative Disclosures About Market Risk.” 

We have significant liabilities for policyholders’ benefits which are subject to insurance risk. Insurance risk is the risk 
that actual experience deviates adversely from our insurance assumptions, including mortality, morbidity, and 
policyholder behavior assumptions.  

We provide a variety of insurance products, on both an individual and group basis, that are designed to help customers 
protect against a variety of financial uncertainties. Our insurance products protect customers against their potential 
risk of loss by transferring those risks to the Company, where those risks can be managed more efficiently through 
pooling and diversification over a larger number of independent exposures. During this transfer process, we assume 
the risk that actual losses experienced in our insurance products deviates significantly from what we expect. More 
specifically, insurance risk is concerned with the deviations that impact our future liabilities. Our profitability may 
decline if mortality experience, morbidity experience or policyholder behavior experience differ significantly from 
our expectations when we price our products. In addition, if we experience higher than expected claims our liquidity 
position may be adversely impacted, and we may incur losses on investments if we are required to sell assets in order 
to pay claims. If it is necessary to sell assets at a loss, our results of operations and financial condition could be 
adversely impacted. For a discussion of the impact of changes in insurance assumptions on our financial condition, 
see “Management’s Discussion and Analysis of Financial Condition and Results of Operations-Accounting Policies 
and Pronouncements-Application of Critical Accounting Estimates-Insurance Liabilities.” 

Certain of our insurance products are subject to mortality risk, which is the risk that actual deaths experienced deviate 
adversely from our expectations.  

Mortality risk is a biometric risk that can manifest in the following ways: 
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• Mortality calamity is the risk that mortality rates in a single year deviate adversely from what is expected as 
the result of pandemics, such as the COVID-19 pandemic, as discussed below, natural or man-made disasters, 
military actions or terrorism. A mortality calamity event will reduce our earnings and capital and we may be 
forced to liquidate assets before maturity in order to pay the excess claims. Mortality calamity risk is more 
pronounced in respect of specific geographic areas (including major metropolitan centers, where we have 
concentrations of customers, including under group and individual life insurance), concentrations of 
employees or significant operations, and in respect of countries and regions in which we operate that are 
subject to a greater potential threat of military action or conflict. Ultimate losses would depend on several 
factors, including the rates of mortality and morbidity among various segments of the insured population, the 
collectability of reinsurance, the possible macroeconomic effects on our investment portfolio, the effect on 
lapses and surrenders of existing policies, as well as sales of new policies and other variables. 

• Mortality trend is the risk that mortality improvements in the future deviate adversely from what is expected. 
Mortality trend is a long-term risk in that it can emerge gradually over time. Longevity products, such as 
annuities, pension risk transfer and long-term care, may experience adverse impacts due to higher-than-
expected mortality improvement. Mortality products, such as life insurance, experience adverse impacts due 
to lower-than-expected mortality improvement. If this risk were to emerge, the Company would update 
assumptions used to calculate reserves for in-force business, which may result in additional assets needed to 
meet the higher expected annuity claims or earlier expected life claims. An increase in reserves due to revised 
assumptions has an immediate impact on our results of operations and financial condition; however, 
economically the impact is generally long term as the excess outflow is paid over time. 

• Mortality base is the risk that actual base mortality deviates adversely from what is expected in pricing and 
valuing our products. Base mortality risk can arise from a lack of credible data on which to base the 
assumptions. 

We use a variety of strategies to manage our mortality risks, including the use of reinsurance and derivative 
instruments. These strategies, however, may not be fully effective and may lead to payments to counterparties in 
excess of recoveries depending on how actual mortality experience emerges and on future changes in the level of 
premiums we pay to reinsurers. We may also benefit from offsetting impacts between our mortality and longevity 
products in adverse mortality or longevity scenarios, however the extent of this offset may vary. 

Certain of our insurance products are subject to morbidity risk, which is the risk that either incidence or continuation 
experience deviates adversely from what is expected.  

Morbidity risk is a biometric risk that can manifest in the following ways: 

• Morbidity incidence is the risk that the rate at which policyholders become unhealthy (and qualify for benefits 
under insurance policies) deviates adversely from what is expected. We are primarily exposed to morbidity 
incidence risk through short-term disability products, long-term disability products, long-term care products, 
and the accident and health products we sell in Japan. 

• Morbidity continuation is the risk that the length of time for which policyholders remain unhealthy deviates 
adversely from what is expected. This risk is primarily in our disability and long-term care products. 

In each case, an increase in claims, or an increase in reserves due to revised morbidity assumptions can have an 
immediate impact on our results of operations and financial condition; however, economically the impact of morbidity 
risk for products that pay out for ongoing illness or disability generally emerges over the longer term as the morbidity 
claims are paid. 

Certain of our insurance products are subject to policyholder behavior risk, which is the risk that actual policyholder 
behavior deviates adversely from what is expected.  

Policyholder behavior risk includes the following components: 
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• Lapse calamity is the risk that lapse rates over the short-term deviate adversely from what is expected, for 
example, surrenders of certain insurance products may increase following a downgrade of our financial 
strength ratings or adverse publicity. Only certain products are exposed to this risk. Products that offer a cash 
surrender value that resides in the general account, such as general account stable value products, could pose 
a potential short-term lapse calamity risk. Surrender of these products can impact liquidity, and it may be 
necessary in certain market conditions to sell assets to meet surrender demands. Lapse calamity can also 
impact our earnings through its impact on estimated future profits. 

• Policyholder behavior efficiency is the risk that the behavior of our customers or policyholders deviates 
adversely from what is expected. Policyholder behavior efficiency risk arises through product features which 
provide some degree of choice or flexibility for the policyholder, which can impact the amount and/or timing 
of claims. Such choices include surrender, lapse, partial withdrawal, policy loan, utilization, and premium 
payment rates for contracts with flexible premiums. While some behavior is driven by macro factors such as 
market movements, policyholder behavior at a fundamental level is driven primarily by policyholders’ 
individual needs, which may differ significantly from product to product depending on many factors 
including the features offered, the approach taken to market each product, and competitor pricing. For 
example, persistency (the probability that a policy or contract will remain in force) within our annuities 
business may be significantly impacted by the value of guaranteed minimum benefits contained in many of 
our variable annuity products being higher than current account values in light of poor market performance 
as well as other factors. Many of our products also provide our customers with wide flexibility with respect 
to the amount and timing of premium deposits and the amount and timing of withdrawals from the policy’s 
value. Results may vary based on differences between actual and expected premium deposits and withdrawals 
for these products, especially if these product features are relatively new to the marketplace. The pricing of 
certain of our variable annuity products that contain certain living benefit guarantees is also based on 
assumptions about utilization rates, or the percentage of contracts that will utilize the benefit during the 
contract duration, including the timing of the first withdrawal. Results may vary based on differences between 
actual and expected benefit utilization. We may also be impacted by customers seeking to sell their benefits. 
In particular, the development of a secondary market for life insurance, including life settlements or 
“viaticals” and investor owned life insurance, and third-party investor strategies in the annuities business, 
could adversely affect the profitability of existing business and our pricing assumptions for new business. 
Policyholder behavior efficiency is generally a long-term risk that emerges over time. An increase in reserves 
due to revised assumptions has an immediate impact on our results of operations and financial condition; 
however, from an economic or cash flow perspective, the impact is generally long term as the excess outflow 
is paid over time. 

Our ability to reprice products is limited and may not compensate for deviations from our expected insurance 
assumptions.  

Although some of our products permit us to increase premiums or adjust other charges and credits during the life of 
the policy or contract, the adjustments permitted under the terms of the policies or contracts may not be sufficient to 
maintain profitability or may cause the policies or contracts to lapse. For example, for our long-term care insurance 
products, our assumptions for reserves for future policy benefits have factored in an estimate of the timing and amount 
of anticipated and yet-to-be-filed premium rate increases, including those which may require state approval. Our actual 
experience obtaining pricing increases could be materially different than what we have assumed, resulting in further 
policy liability increases which could be material. Many of our products do not permit us to increase premiums or 
adjust other charges and credits or limit those adjustments during the life of the policy or contract. Even if permitted 
under the policy or contract, we may not be able or willing to raise premiums or adjust other charges sufficiently, or 
at all. Accordingly, significant deviations in actual experience from our pricing assumptions could have an adverse 
effect on the profitability of our products. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We make assumptions when pricing our products relating to mortality, morbidity, lapsation, investment returns and 
expenses, and significant deviations in experience could negatively affect our financial condition and results of 
operations. 
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Our life reinsurance contracts expose us to mortality risk, morbidity and lapse risk. Our risk analysis and underwriting 
processes are designed with the objective of controlling the quality of the business and establishing appropriate pricing 
for the risks we assume. Among other things, these processes rely heavily on our underwriting, our analysis of 
mortality, longevity and morbidity trends, lapse rates, expenses and our understanding of medical impairments and 
their effect on mortality, longevity or morbidity. 

We expect mortality, longevity, morbidity and lapse experience to fluctuate somewhat from period to period, but 
believe they should remain reasonably predictable over a period of many years. Mortality, longevity, morbidity or 
lapse experience that is less favorable than the rates that we used in pricing a reinsurance agreement may cause our 
net income to be less than otherwise expected because the premiums we receive for the risks we assume may not be 
sufficient to cover the claims and profit margin. Furthermore, even if the total benefits paid over the life of the contract 
do not exceed the expected amount, unexpected increases in the incidence of deaths or illness can cause us to pay 
more benefits in a given reporting period than expected, adversely affecting our net income in any particular reporting 
period. Likewise, adverse experience could impair our ability to offset certain unamortized deferred acquisition costs 
and adversely affect our net income in any particular reporting period. We perform annual tests to establish that 
deferred policy acquisition costs remain recoverable at all times. These tests require us to make a significant number 
of assumptions. If our financial performance significantly deteriorates to the point where a premium deficiency exists, 
a cumulative charge to current operations will be recorded, which may adversely affect our net income in a particular 
reporting period. 

We regularly review our reserves and associated assumptions as part of our ongoing assessment of our business 
performance and risks. If we conclude that our reserves are insufficient to cover actual or expected policy and contract 
benefits and claim payments as a result of changes in experience, assumptions or otherwise, we would be required to 
increase our reserves and incur charges in the period in which we make the determination. The amounts of such 
increases may be significant and this could materially adversely affect our financial condition and results of operations 
and may require us to generate or fund additional capital in our businesses. 

Our financial condition and results of operations may also be adversely affected if our actual investment returns and 
expenses differ from our pricing and reserve assumptions. Changes in economic conditions may lead to changes in 
market interest rates or changes in our investment strategies, either of which could cause our actual investment returns 
and expenses to differ from our pricing and reserve assumptions. 

Unum Group Form 10-K filed on February 25, 2022 

We provide a broad array of disability, long-term care, group life, and voluntary insurance products that are affected 
by many factors, and changes in any of those factors may adversely affect our results of operations, financial 
condition, or liquidity. 

Disability Insurance 

Disability insurance may be affected by a number of social, economic, governmental, competitive, and other factors. 
Changes in societal attitudes, such as work ethic, motivation, or stability, can significantly affect the demand for and 
underwriting results from disability products. 

Both economic and societal factors can affect claim incidence and recoveries for disability insurance. Claim incidence 
and claim recovery rates may be influenced by, among other factors, the rate of unemployment and consumer 
confidence. Claim incidence and claim recovery rates may also be influenced by the emergence of new infectious 
diseases or illnesses. Claim durations may be extended by medical improvements which could extend life 
expectancies. The relationship between these and other factors and overall incidence is very complex and will vary 
due to contract design features and the degree of expertise within the insuring organization to price, underwrite, and 
adjudicate the claims. 

Within the group disability market, pricing and renewal actions can be taken in response to higher claim rates and 
higher administrative expenses. However, these actions take time to implement, and there is a risk that the market will 
not sustain increased prices. In addition, changes in economic and external conditions may not manifest themselves 
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in claims experience for an extended period of time. The pricing actions available in the individual disability market 
differ among product classes. Our individual noncancelable disability policies, in which the policy is guaranteed to be 
renewable through the life of the policy at a fixed premium, do not permit us to adjust premiums on our in-force 
business. Guaranteed renewable contracts that are not noncancelable can be repriced to reflect adverse experience, but 
rate changes cannot be implemented as quickly as in the group disability market. 

Long-term Care Insurance 

Long-term care insurance can be affected by a number of demographic, medical, economic, governmental, 
competitive, and other factors. Because long-term care insurance is a relatively new product for the insurance industry 
and is long-duration in nature, there is not as much historical data as is available for our other products, especially at 
advanced ages. This creates a level of uncertainty in properly pricing the product and using appropriate assumptions 
when establishing reserves. Long-term care insurance is guaranteed renewable and can be repriced to reflect adverse 
experience, but the repricing is subject to regulatory approval by our states of domicile and may also be subject to 
approval by jurisdictions in which our policyholders reside. The rate approval process can affect the length of time in 
which the repricing can be implemented, if at all, and the rate increases ultimately approved may be unfavorable 
relative to assumptions used to establish our reserves. We monitor our own experience and industry studies concerning 
morbidity, mortality, and policyholder terminations to understand emerging trends. Changes in actual experience 
relative to our expectations may adversely affect our profitability and reserves. To the extent mortality improves for 
the general population, and life expectancies increase, the period for which a claimant receives long-term care benefits 
may lengthen and the associated impact of advanced aging of policyholders may cause an increase in claims incidence. 
Medical advances may continue to have an impact on claim incidence and duration, both favorable and unfavorable. 
Due to the long duration of the product, the timing and/or amount of our investment cash flows are difficult to match 
to those of our maturing liabilities. Sustained periods of low or declining interest rates could result in increases in 
reserves and adversely affect our results of operations.  

Group Life Insurance 

Group life insurance may be affected by the characteristics of the employees insured, the amount of insurance 
employees may elect voluntarily, our risk selection process, our ability to retain employer groups with favorable risk 
characteristics, the geographical concentration of employees, and mortality rates. Claim incidence may also be 
influenced by unexpected catastrophic events such as terrorist attacks, natural disasters, and pandemic health events, 
which may also affect the cost of and availability of reinsurance coverage. Within the group life market, pricing and 
renewal actions can be taken in response to higher claim rates and higher administrative expenses. However, these 
actions take time to implement, and there is a risk that the market will not sustain increased prices. 

Voluntary Products 

Voluntary products sold in the workplace may be affected by the characteristics of the employees insured, the level 
of employee participation and the amount of insurance the employees elect, our risk selection process, and our ability 
to retain employer groups with favorable risk characteristics. A portion of our voluntary life insurance products include 
interest sensitive forms of insurance which contain a guaranteed minimum interest crediting rate. It is possible that 
our investment returns could be lower than the guaranteed crediting rate. While a significant portion of our  non-life 
contracts are optionally renewable, some are guaranteed renewable and can be repriced to reflect adverse experience, 
but rate changes cannot be implemented as quickly as for group disability and group life products. 

Actual experience may differ from our reserve assumptions which may adversely affect our results of operations or 
financial condition. 

Historical results may not be indicative of future performance due to, among other things, changes in our mix of 
business, repricing of certain lines of business, or any number of economic cyclical effects on our business. Reserves, 
whether calculated under GAAP or statutory accounting principles, do not represent an exact calculation of future 
benefit liabilities but are instead estimates made by us using actuarial and statistical procedures. Actual experience 
may differ from our reserve assumptions. There can be no assurance that our reserves will be sufficient to fund our 
future liabilities in all circumstances. Future loss development may require reserves to be increased, which would 
adversely affect earnings in current and future periods. Life expectancies may continue to increase, which could 
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lengthen the time a claimant receives disability or long-term care benefits and could result in a change in mortality 
assumptions and an increase in reserves for these and other long-tailed products. Adjustments to reserve amounts may 
also be required in the event of changes from the assumptions regarding future morbidity (which represents the 
incidence of claims and the rate of recovery, including the effects thereon of inflation and other societal and economic 
factors); premium rate increases; persistency; policy benefit offsets, including those for social security and other 
government-based welfare benefits; and interest rates used in calculating the reserve amounts, which could have a 
material adverse effect on our results of operations or financial condition.  

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may face significant losses if our actuarial assumptions, including mortality rates, morbidity rates, persistency 
rates or other underwriting assumptions, are not accurate, differ significantly from our pricing expectations or change 
in the future. 

Our financial results are subject to risks around actuarial assumptions, including those related to mortality and the 
future behavior of policyholders, such as lapse rates and future claims payment patterns. These assumptions, which 
we use to determine our liabilities for future policy benefits, may not reflect future experience. Changes to these 
actuarial assumptions in the future could require increases to our reserves or result in decreases in the carrying value 
of DAC/VOBA and other intangibles, in each case in amounts that could be material. Any adverse changes to reserves 
or DAC/VOBA and other intangibles balances could require us to make material additional capital contributions to 
one or more of our insurance company subsidiaries or could otherwise be material and adverse to the results of 
operations or financial condition of the Company. We generally update these actuarial assumptions in the third quarter 
of each year. For further information, see Results of Operations and Critical Accounting Judgments and Estimates of 
Part II. Item 7. of this Annual Report on Form 10-K. 

We set prices for many of our Health Solutions products based upon expected claims and payment patterns, using 
assumptions for mortality rates, or likelihood of death, and morbidity rates, or likelihood of sickness, of our 
policyholders. In addition to the potential effect of natural or man-made disasters, significant changes in mortality or 
morbidity could emerge gradually over time due to changes in the natural environment, the health habits of the insured 
population, technologies and treatments for disease or disability, the economic environment, or other factors. The 
long-term profitability of such products depends upon how our actual mortality rates, and to a lesser extent actual 
morbidity rates, compare to our pricing assumptions. In addition, prolonged or severe adverse mortality or morbidity 
experience could result in increased reinsurance costs, and ultimately, reinsurers might not offer coverage at all. If we 
are unable to maintain our current level of reinsurance or purchase new reinsurance protection in amounts that we 
consider sufficient, we would have to accept an increase in our net risk exposures, revise our pricing to reflect higher 
reinsurance premiums, or otherwise modify our product offering. 

Pricing of our Health Solutions is also based in part upon expected persistency of these products, which is the 
probability that a policy will remain in force from one period to the next. Actual persistency that is lower than our 
persistency assumptions could have an adverse effect on profitability, especially in the early years of a policy, 
primarily because we would be required to accelerate the amortization of expenses we defer in connection with the 
acquisition of the policy. Actual persistency that is higher than our persistency assumptions could have an adverse 
effect on profitability in the later years of a block of business because the anticipated claims experience is higher in 
these later years. If actual persistency is significantly different from that assumed in our current reserving assumptions, 
our reserves for future policy benefits may prove to be inadequate. Although some of our products permit us to increase 
premiums or adjust other charges and credits during the life of the policy, the adjustments permitted under the terms 
of the policies may not be sufficient to maintain profitability. Many of our products, however, do not permit us to 
increase premiums or adjust charges and credits during the life of the policy or during the initial guarantee term of the 
policy. Even if permitted under the policy, we may not be able or willing to raise premiums or adjust other charges 
for regulatory or competitive reasons. 

Pricing of our products is also based on long-term assumptions regarding interest rates, investment returns and 
operating costs. Management establishes target returns for each product based upon these factors, the other 
underwriting assumptions noted above and the average amount of regulatory and rating agency capital that we must 
hold to support in-force contracts. We monitor and manage pricing and sales to achieve target returns. Profitability 
from new business emerges over a period of years, depending on the nature and life of the product, and is subject to 
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variability as actual results may differ from pricing assumptions. Our profitability depends on multiple factors, 
including the comparison of actual mortality, morbidity and persistency rates and policyholder behavior to our 
assumptions; the adequacy of investment margins; our management of market and credit risks associated with 
investments; our ability to maintain premiums and contract charges at a level adequate to cover mortality, benefits and 
contract administration expenses; the adequacy of contract charges and availability of revenue from providers of 
investment options offered in variable contracts to cover the cost of product features and other expenses; and 
management of operating costs and expenses. 

*** 
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14. Ratings Downgrade 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Any decrease in the Company’s financial strength or debt ratings may have an adverse effect on its competitive 
position and access to liquidity and capital. 

NRSROs may change their ratings or outlook on an insurer's ratings due to a variety of factors including but not 
limited to competitive position; profitability; cash generation and other sources of liquidity; capital levels; quality of 
the investment portfolio; and perception of management capabilities. 

The ratings assigned to the Company by the NRSROs are important factors in the Company's ability to access liquidity 
and capital from the bank market, debt capital markets or other available sources, such as reinsurance transactions. 
Downgrades of the Company's credit ratings could give its derivative counterparties the right to require early 
termination of derivatives transactions or delivery of additional collateral, thereby adversely affecting the Company's 
liquidity. 

Downgrades of the Company's ratings could also have a material adverse effect on agent recruiting and retention, 
sales, competitiveness and the marketability of its products, all of which could negatively impact the Company's 
liquidity, operating results and financial condition. Additionally, sales through the bank channel in Japan could be 
adversely affected as a result of their reliance on and sensitivity to ratings levels. 

The Company cannot predict what actions rating agencies may take, or what actions the Company may take in 
response to the actions of rating agencies. As with other companies in the financial services industry, the Company's 
ratings could be downgraded at any time and without any notice by any NRSRO. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may suffer a credit or financial strength downgrade.  

We may fail to maintain or improve our financial strength or credit ratings, whether due to the results of operations of 
our subsidiaries or our financial condition.  

A ratings downgrade, or the potential for a ratings downgrade, could  cause distributors and sales agents to stop or 
reduce our product sales in favor of our competitors, could increase our policy or contract surrenders, and harm our 
ability to obtain reinsurance or to do so at competitive prices 

American International Group, Inc. Form 10-K filed on February 17, 2022 

A downgrade by one or more of the rating agencies in the Insurer Financial Strength ratings of our insurance or 
reinsurance companies could limit their ability to write or prevent them from writing new business and impair their 
retention of customers and in-force business, and a downgrade in our credit ratings could adversely affect our 
business, results of operations, financial condition and liquidity.  

Insurer Financial Strength (IFS) ratings are an important factor in establishing the competitive position of insurance 
or reinsurance companies. IFS ratings measure an insurance or reinsurance company’s ability to meet its obligations 
to contract holders and policyholders. 

Credit rating agencies estimate a company’s ability to meet its ongoing financial obligations and high IFS and credit 
ratings help maintain public confidence in a company’s products, facilitate marketing of products and enhance its 
competitive position. Downgrades of the IFS ratings of our insurance or reinsurance companies could prevent these 
companies from selling, or make it more difficult for them to succeed in selling, products and services, or result in 
increased policy cancellations, lapses and surrenders, termination of, or increased collateral posting obligations under, 
assumed reinsurance contracts, or return of premiums. Under credit rating agency policies concerning the relationship 
between parent and subsidiary ratings, a downgrade in AIG Parent’s credit ratings could result in a downgrade of the 
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IFS ratings of our insurance or reinsurance subsidiaries. Similarly, under credit rating agency policies, a downgrade 
of the IFS ratings of our insurance and reinsurance subsidiaries could also result in a downgrade in AIG Parent’s credit 
ratings. 

In addition, a downgrade of our long-term debt ratings by one or more of the major rating agencies could potentially 
increase our financing costs and limit the availability of financing. A downgrade would also require us to post 
additional collateral payments related to derivative transactions to which we are a party, and could permit the 
termination of these derivative transactions. This could adversely affect our business, our consolidated results of 
operations in a reporting period and/or our liquidity. 

In response to the announcement by AIG in October 2020 of its intention to separate the Life and Retirement business 
from AIG, Fitch placed the credit ratings of AIG on “Rating Watch Negative,” Moody’s placed the debt ratings of 
AIG on review for downgrade and S&P placed the credit ratings of AIG and the financial strength ratings of most of 
the General Insurance subsidiaries on CreditWatch with negative implications. Moody’s and Fitch affirmed the 
financial strength ratings and outlooks on AIG’s insurance subsidiaries. Rating agencies may take further actions, 
including as a result of any decisions relating to our intent to separate our Life and Retirement business, which could 
adversely affect our business. 

For a further discussion of rating agency actions in response to AIG’s announced intention to separate its Life and 
Retirement business from AIG, see Item 7. MD&A - Liquidity and Capital Resources - Recent Rating Agency Actions. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Adverse capital and credit market conditions or a downgrade in our credit ratings may significantly affect our ability 
to meet liquidity needs, our access to capital and our cost of capital. 

Volatility, uncertainty and disruption in the capital and credit markets may decrease available liquidity, which we may 
need to pay our expenses and dividends. If the market conditions hinder our availability to obtain capital, our business 
could suffer. 

Our liquidity needs are satisfied primarily through our reserves and the cash generated by our operations. We believe 
the level of cash and securities we maintain, combined with expected cash inflows from investments and operations, 
is adequate to meet anticipated short-term and long-term payment obligations. In the event current resources are 
insufficient to satisfy our needs, we may access financing sources such as bank debt. Additional financing depends on 
a variety of factors such as market conditions, the general availability of credit, the volume of trading activities, the 
overall availability of credit to the financial services industry, our credit ratings and credit capacity, actions by our 
regulators, and perceptions held by shareholders, customers or lenders. 

Further, the financial strength ratings which various rating organizations publish as a measure of an insurance 
company’s ability to meet contractholder and policyholder obligations, are important to maintain public confidence 
in our products, our competitive position, and the ability to market our products. Any future downgrade in our financial 
strength ratings, or the announced potential for a downgrade, could potentially have a significant adverse effect on our 
financial condition and results of operations in many ways, including: (i) reducing new sales of insurance and annuity 
products and investment products; (ii) adversely affecting our relationships with our advisors and third-party 
distributors of our products; (iii) materially increasing the number or amount of policy surrenders and withdrawals by 
contractholders and policyholders; (iv) requiring us to reduce prices for many of our products and services to remain 
competitive; and (v) adversely affecting our ability to obtain reinsurance or obtain reasonable pricing on reinsurance. 

Ratings agencies have and may continue to increase the frequency and scope of their credit reviews, adjust upward 
the capital and other requirements employed in the rating organizations’ models for maintenance of ratings levels 
(including adjusting the framework under which they view our Company’s business mix that drives these 
requirements), or downgrade ratings applied to particular classes of securities or types of institutions, and our ratings 
could be changed at any time and without any notice by the rating organizations. 

Market conditions or decisions by our ratings agencies that hinder our access to capital may limit our ability to satisfy 
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statutory capital targets, generate fee income and market-related revenue to meet liquidity needs and access the capital 
necessary to grow our business. As such, we may be forced to delay raising capital, issue different types of capital 
than we would otherwise, less effectively deploy such capital, or bear an unattractive cost of capital which could 
decrease our profitability and significantly reduce our financial flexibility. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

A  financial strength rating downgrade, potential downgrade or any other negative action by a rating agency could 
make our product offerings less attractive, inhibit our ability to acquire future business through acquisitions or 
reinsurance and increase our cost of capital, which could have a material adverse effect on our business. 

Various Nationally Recognized Statistical Rating Organizations (NRSROs) review the financial performance and 
condition of insurers and reinsurers, including our subsidiaries, and publish their financial strength ratings as indicators 
of an insurer’s ability to meet policyholder obligations. These ratings are important to maintain public confidence in 
our insurance subsidiaries’ products, our insurance subsidiaries’ ability to market their products and our competitive 
position. Factors that could negatively influence this analysis include: 

• changes to our business practices or organizational business plan in a manner that no longer supports our 
ratings; 

• unfavorable financial or market trends; 

• changes in NRSROs’ capital adequacy assessment methodologies, such as the S&P Global Ratings’ recently 
published Request for Comment on its methodology and assumptions for analyzing the risk-based capital 
adequacy of insurers and reinsurers, in a manner that would adversely affect the financial strength ratings of 
our insurance subsidiaries; 

• a need to increase reserves to support our outstanding insurance obligations; 

• our inability to retain our senior management and other key personnel; 

• rapid or excessive growth, especially through large reinsurance transactions or acquisitions, beyond the 
bounds of capital sufficiency or management capabilities as judged by the NRSROs; and 

• significant losses to our investment portfolio. 

Some other factors may also relate to circumstances outside of our control, such as views of the NRSRO and general 
economic conditions. Any downgrade or other negative action by a NRSRO with respect to the financial strength 
ratings of our insurance subsidiaries, or an entity we acquire, or our credit ratings, could materially adversely affect 
us and our ability to compete in many ways, including the following: 

• reducing new sales of insurance products; 

• harming relationships with or perceptions of distributors, IMOs, sales agents, banks and broker-dealers; 

• increasing the number or amount of policy lapses or surrenders and withdrawals of funds, which may result 
in a mismatch of our overall asset and liability position; 

• requiring us to offer higher crediting rates or greater policyholder guarantees on our insurance products in 
order to remain competitive; 

• increase our borrowing costs; 
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• reducing our level of profitability and capital position generally or hindering our ability to raise new capital; 
or 

• requiring us to collateralize obligations under or result in early or unplanned termination of hedging 
agreements and harming our ability to enter into new hedging agreements. 

In order to improve or maintain their financial strength ratings, our subsidiaries may attempt to implement business 
strategies to improve their capital ratios. We cannot guarantee any such measures will be successful. We cannot predict 
what actions NRSROs may take in the future, and failure to maintain current financial strength ratings could materially 
and adversely affect our business, financial condition, results of operations and cash flows. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

A downgrade or a potential downgrade in our financial strength or credit ratings could result in a loss of business 
and materially adversely affect our financial condition and results of operations 

Financial strength ratings are published by various nationally recognized statistical rating organizations (“NRSROs”) 
and similar entities not formally recognized as NRSROs. They indicate the NRSROs’ opinions regarding an insurance 
company’s ability to meet contract holder and policyholder obligations and are important to maintaining public 
confidence in our products and our competitive position. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations - Liquidity and Capital Resources - The Company - Rating Agencies” for 
additional information regarding our financial strength ratings, including current rating agency ratings and outlooks. 
Credit ratings are opinions of each agency with respect to specific securities and contractual financial obligations of 
an issuer and the issuer’s ability and willingness to meet those obligations when due. They are important factors in 
our overall financial profile, including funding profiles, and our ability to access certain types of liquidity. 

Downgrades in our financial strength ratings or credit ratings or changes to our ratings outlooks could have a material 
adverse effect on our financial condition and results of operations in many ways, including: 

• reducing new sales of insurance products and annuity products; 

• limiting our access to distributors; 

• adversely affecting our relationships with independent sales intermediaries; 

• restricting our ability to generate new sales, as our products depend on strong financial strength ratings to 
compete effectively; 

• increasing the number or amount of policy surrenders and withdrawals by contract holders and policyholders; 

• requiring us to reduce prices for many of our products and services to remain competitive; 

• providing termination rights for the benefit of our derivative instrument counterparties; 

• providing termination rights to cedents under assumed reinsurance contracts; 

• adversely affecting our ability to obtain reinsurance at reasonable prices, if at all; 

• subjecting us to potentially increased regulatory scrutiny; 

• limiting our access to capital markets or other contingency funding sources; and 

• potentially increasing our cost of capital, which could adversely affect our liquidity. 
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Credit rating agencies may continue to review and adjust their ratings for the companies that they rate, including us. 
The credit rating agencies also evaluate the insurance industry as a whole and may change our credit rating based on 
their overall view of our industry. For example, in April 2020, Fitch revised the rating outlook for BHF and certain of 
its subsidiaries to negative from stable due to the disruption to economic activity and the financial markets from the 
COVID-19 pandemic. This action by Fitch followed its revision of the rating outlook on the U.S. life insurance 
industry to negative. In April 2021, Fitch revised the rating outlook for BHF and certain of its subsidiaries from 
negative back to stable. There can be no assurance that Fitch will not take further adverse action with respect to our 
ratings or that other rating agencies will not take similar actions in the future. Each rating should be evaluated 
independently of any other rating. See “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations - Liquidity and Capital Resources - The Company - Rating Agencies.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

A decline in the current financial strength rating of our insurance subsidiaries could cause us to experience decreased 
sales, increased agent attrition and increased policyholder lapses and redemptions. 

An important competitive factor for our insurance subsidiaries is the financial strength ratings they receive from 
nationally recognized rating organizations. Agents, insurance brokers and marketing companies who market our 
products and prospective purchasers of our products use the financial strength ratings of our insurance subsidiaries as 
an important factor in determining whether to market or purchase. Ratings have the most impact on our annuity, 
interest-sensitive life insurance and long-term care products. The current financial strength ratings of our primary 
insurance subsidiaries from AM Best, Fitch, Moody’s and S&P are "A-", "A3" and "A-", respectively. For a 
description of these ratings, see "Management's Discussion and Analysis of Consolidated Financial Condition and 
Results of Operations-Liquidity and Capital Resources-Financial Strength Ratings of our Insurance Subsidiaries". 

If our ratings are downgraded, we may experience declining sales of certain of our insurance products, defections of 
our independent and exclusive sales force, and increased policies being redeemed or allowed to lapse. These events 
would adversely affect our financial results, which could then lead to ratings downgrades. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

A downgrade in our financial strength and claims-paying ratings. 

Claims-paying and financial strength ratings are important factors in establishing the competitive position of insurance 
companies. They indicate the rating agencies’ opinions regarding an insurance company’s ability to meet policyholder 
obligations and are important to maintaining public confidence in our products and our competitive position. A 
downgrade of our ratings or those of Equitable Financial, Equitable America or Holdings could adversely affect our 
business, results of operations or financial condition by, among other things, reducing new sales of our products, 
increasing surrenders and withdrawals from our existing contracts, possibly requiring us to reduce prices or take other 
actions for many of our products and services to remain competitive, or adversely affecting our ability to obtain 
reinsurance or obtain reasonable pricing on reinsurance. A downgrade in our ratings may also adversely affect our 
cost of raising capital or limit our access to capital. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Adverse rating agency actions have resulted in a loss of business and adversely affected our results of operations, 
financial condition and business and future adverse rating actions could have a further and more significant adverse 
impact on us. 

Financial strength ratings, which various rating agencies publish as measures of an insurance company’s ability to 
meet contractholder and policyholder obligations, are important to maintaining public confidence in our products, the 
ability to market our products and our competitive position. Credit ratings, which rating agencies publish as measures 
of an entity’s ability to repay its indebtedness, are important to our ability to raise capital through the issuance of debt 
and other forms of credit and to the cost of such financing. 
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Over the course of the last several years prior to 2021, the ratings of our holding companies and all of our insurance 
subsidiaries, were downgraded, placed on negative outlook and/or put on review for potential downgrade on various 
occasions. A ratings downgrade, negative outlook or review could occur again for a variety of reasons, including 
reasons specifically related to our company, generally related to our industry or the broader financial services industry 
or as a result of changes by the rating agencies in their methodologies or rating criteria. A negative outlook on our 
ratings or a downgrade in any of our financial strength or credit ratings, the announcement of a potential downgrade, 
negative outlook or review, or customer, investor, regulator or other concerns about the possibility of a downgrade, 
negative outlook or review, could have a material adverse effect on our results of operations, financial condition and 
business. 

See “Item 1-Business-Ratings” for information regarding the current financial strength ratings of our principal 
insurance subsidiaries. 

The direct or indirect effects of such adverse ratings actions or any future actions could include, but are not limited to: 

• ceasing and/or reducing new sales of our products or limiting the business opportunities we are presented 
with; 

• adversely affecting our relationships with distributors, including the loss of exclusivity under certain 
agreements with our independent sales intermediaries and distribution partners; 

• causing  us to lose key distributors that have ratings requirements that we may no longer satisfy (or resulting 
in our renegotiation of new, less favorable arrangements with those distributors);  

• requiring us to modify some of our existing products or services to remain competitive, including reducing 
premiums we charge or introduce new products or services;  

• materially increasing the number or amount of policy surrenders, withdrawals and loans by contractholders 
and policyholders; 

• requiring us to post additional collateral for our derivatives or hedging agreements tied to the credit ratings 
of our holding companies; 

• requiring  us to provide support, or to arrange for third-party support, in the form of collateral, capital 
contributions or letters of credit under the terms of certain of our reinsurance and other agreements, or 
otherwise securing our commercial counterparties for the perceived risk of our financial strength; 

• adversely affecting our ability to maintain reinsurance or obtain new reinsurance or obtain it on reasonable 
pricing and other terms; 

• increasing the capital charge associated with affiliated investments within certain of our U.S. life insurance 
businesses thereby lowering capital and RBC of these subsidiaries and negatively impacting our financial 
flexibility; 

• regulators requiring certain of our subsidiaries to maintain additional capital, limiting thereby our financial 
flexibility and requiring us to raise additional capital; 

• adversely affecting our ability to raise capital; 

• Increasing scrutiny by the GSE and/or by customers, potentially resulting in a decrease in the amount of new 
insurance written; 

• increasing our cost of borrowing and making it more difficult to borrow in the public debt markets or enter 
into a credit agreement; and 
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• making  it more difficult to execute our strategic priorities. 

Under PMIERs, the GSEs require maintenance of at least one rating with a rating agency acceptable to the respective 
GSEs. The current PMIERs do not include a specific ratings requirement with respect to eligibility, but if this were to 
change in the future, Enact Holdings may become subject to a ratings requirement in order to retain their eligibility 
status under PMIERs. Ratings downgrades that result in the inability of Enact Holdings to insure new mortgage loans 
sold to the GSEs, or the transfer by the GSEs of its existing policies to an alternative mortgage insurer, would have a 
material adverse effect on our business, results of operations and financial condition. See “-If Enact Holdings is unable 
to continue to meet the requirements mandated by PMIERs because the GSEs amend them or the GSEs’ interpretation 
of the financial requirements requires Enact Holdings to hold amounts of capital that are higher than planned or 
otherwise, Enact Holdings may not be eligible to write new insurance on loans acquired by the GSEs, which would 
have a material adverse effect on our business, results of operations and financial condition” for additional information 
regarding the requirements under PMIERs. Relationships with mortgage insurance customers may be adversely 
affected by the ratings assigned Genworth Holdings, Enact Holdings, or our principal insurance subsidiaries which 
could have a material adverse effect on our business, financial condition and results of operations. Furthermore, 
GMICO, our principal U.S. mortgage insurance business has financial strength ratings below its competitors. Any 
assigned financial strength rating that remains below other private mortgage insurers could hinder our competitiveness 
in the marketplace and could result in an adverse impact to our business. Moreover, any future downgrade in the 
financial strength ratings of GMICO or the announcement of a potential downgrade could have a material adverse 
impact on our business, results of operations and financial condition. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

A ratings downgrade or other negative action by a rating agency could materially affect our business, financial 
condition and results of operations. 

Various rating agencies review the financial performance and condition of insurers, including our insurance 
subsidiaries, and publish their financial strength ratings as indicators of an insurer’s ability to fulfill its contractual 
obligations. These ratings are important to maintaining public confidence in our insurance products. A downgrade or 
other negative action by a rating agency with respect to the financial strength ratings of our insurance subsidiaries 
could negatively affect us by limiting or restricting the ability of our insurance subsidiaries to pay dividends to us and 
reducing our sales by adversely affecting our ability to sell insurance products through independent insurance 
agencies. 

Lincoln National Corporation Form 10-K filed on February17, 2022 

A downgrade in our financial strength or credit ratings could limit our ability to market products, increase the number 
or value of policies being surrendered and/or hurt our relationships with creditors. 

A downgrade of the financial strength rating of one of our principal insurance subsidiaries could affect our competitive 
position in the insurance industry by making it more difficult for us to market our products, as potential customers 
may select companies with higher financial strength ratings, and by leading to increased withdrawals by current 
customers seeking companies with higher financial strength ratings. This could lead to a decrease in fees as net 
outflows of assets increase, and therefore, result in lower fee income and lower spread income. Furthermore, sales of 
assets to meet customer withdrawal demands could also result in losses, depending on market conditions. The interest 
rates we pay on our borrowings are largely dependent on our credit ratings. A downgrade of our debt ratings could 
affect our ability to raise additional debt, including bank lines of credit, with terms and conditions similar to our current 
debt, and accordingly, likely increase our cost of capital. 

All of our ratings are on outlook stable except for the ratings assigned by S&P, which are on outlook negative. All of 
our ratings and ratings of our principal insurance subsidiaries are subject to revision or withdrawal at any time by the 
rating agencies, and therefore, no assurance can be given that our principal insurance subsidiaries or we can maintain 
these ratings. See “Item 1. Business - Financial Strength Ratings” and “Liquidity and Capital Resources - Ratings” in 
the MD&A for a description of our ratings. 
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A decrease in the capital and surplus of our insurance subsidiaries may result in a downgrade to our credit and 
insurer financial strength ratings. 

In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of 
factors, including the amount of statutory income or losses generated by our insurance subsidiaries (which itself is 
sensitive to equity market and credit market conditions), the amount of additional capital our insurance subsidiaries 
must hold to support business growth, changes in reserving requirements, such as principles-based reserving, our 
inability to obtain reserve relief, changes in equity market levels, the value of certain fixed-income and equity 
securities in our investment portfolio, the value of certain derivative instruments that do not get hedge accounting 
treatment, changes in interest rates and foreign currency exchange rates, as well as changes to the NAIC RBC 
formulas. The RBC ratio is also affected by the product mix of the in-force book of business (i.e., the amount of 
business without guarantees is not subject to the same level of reserves as the business with guarantees). Most of these 
factors are outside of our control. Our credit and insurer financial strength ratings are significantly influenced by the 
statutory surplus amounts and RBC ratios of our insurance company subsidiaries. The RBC ratio of LNL is an 
important factor in the determination of the credit and financial strength ratings of LNC and its subsidiaries. In 
addition, rating agencies may implement changes to their internal models that have the effect of increasing or 
decreasing the amount of statutory capital we must hold in order to maintain our current ratings. In extreme scenarios 
of equity market declines, the amount of additional statutory reserves that we are required to hold for our VUL 
insurance guarantees and variable annuity guarantees may increase at a rate greater than the rate of change of the 
markets. Increases in reserves reduce the statutory surplus used in calculating our RBC ratios. To the extent that our 
statutory capital resources are deemed to be insufficient to maintain a particular rating by one or more rating agencies, 
we may seek to raise additional capital through public or private equity or debt financing, which may be on terms not 
as favorable as in the past.  

Alternatively, if we were not to raise additional capital in such a scenario, either at our discretion or because we were 
unable to do so, our financial strength and credit ratings might be downgraded by one or more rating agencies. For 
more information on risks regarding our ratings, see “Covenants and Ratings - A downgrade in our financial strength 
or credit ratings could limit our ability to market products, increase the number or value of policies being surrendered 
and/or hurt our relationships with creditors” below. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Lose Business Due to a Downgrade or a Potential Downgrade in Our Financial Strength or Credit Ratings 

Nationally Recognized Statistical Rating Organizations (“NRSROs”) and others may, at any time, downgrade our 
financial strength ratings or credit ratings, lower our ratings outlooks, increase the scope or frequency of their reviews, 
or increase capital or other requirements to maintain ratings. Such changes could reduce our product sales, reduce 
cash flows from funding agreements and other capital market products, and force us to change product pricing and 
increase our financing costs, policy surrenders or withdrawals, collateral requirements, risk of derivative terminations, 
cost of reinsurance, regulatory scrutiny, or various other factors. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

A significant ratings downgrade by a ratings organization could materially adversely affect our business, financial 
condition and results of operations. 

Each of our insurance subsidiaries, with the exception of Peach Re and Vidalia Re, has been assigned a financial 
strength rating by A.M. Best. Primerica Life currently also has an insurer financial strength rating from each of 
Standard & Poor’s (“S&P”) and Moody’s.   

The financial strength ratings of our insurance subsidiaries are subject to periodic review using, among other things, 
the ratings agencies’ proprietary capital adequacy models, and are subject to revision or withdrawal at any time. 
Insurance financial strength ratings are directed toward the concerns of policyholders and are not intended for the 
protection of stockholders or as a recommendation to buy, hold or sell securities. Our financial strength ratings will 
affect our competitive position relative to other insurance companies. If the financial strength ratings of our insurance 
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subsidiaries fall below certain levels, some of our policyholders may move their business to our competitors. In 
addition, the models used by ratings agencies to determine financial strength are different from the capital 
requirements set by insurance regulators. 

Ratings organizations review the financial performance and financial conditions of insurance companies, and provide 
opinions regarding financial strength, operating performance and ability to meet obligations to policyholders. A 
significant downgrade in the financial strength ratings of any of our insurance subsidiaries, or the announced potential 
for a downgrade, could have a material adverse effect on our business, financial condition and results of operations. 

If the rating agencies or regulators change their approach to financial strength ratings and statutory capital 
requirements, we may need to take action to maintain current ratings and capital adequacy ratios, which could have a 
material adverse effect on our business, financial condition and results of operations. 

The Parent Company currently has investment grade credit ratings from S&P’s, Moody’s, and A.M. Best. These 
ratings are indicators of a debt issuer’s ability to meet the terms of debt obligations and are important factors in its 
ability to access liquidity in the debt markets. A rating downgrade by a rating agency can occur at any time if the 
rating agency perceives an adverse change in our financial condition, results of operations or ability to service debt. 
If such a downgrade occurs, it could have a material adverse effect on our financial condition and results of operations 
in many ways, including adversely limiting our access to capital in the unsecured debt market and potentially 
increasing the cost of such debt. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

A downgrade in our financial strength or credit ratings may increase policy surrenders and withdrawals, reduce new 
sales, terminate relationships with distributors, impact existing liabilities and increase our cost of capital, any of 
which could adversely affect our profitability and financial condition. 

A.M. Best, Fitch, Moody’s and S&P publish financial strength ratings on U.S. life insurance companies as well as 
some of our international insurance companies. These ratings indicate the applicable rating agency’s opinion regarding 
an insurance company’s ability to meet contractholder and policyholder obligations. These rating agencies also assign 
credit ratings on non-life insurance entities, such as PFG and Principal Financial Services, Inc. (“PFS”). Credit ratings 
indicate the applicable rating agency’s opinion regarding a debt issuer’s ability to meet the terms of debt obligations 
in a timely manner and are important factors in overall funding profile and ability to access external capital. 

Ratings are important factors in establishing the competitive position of insurance companies and maintaining public 
confidence in products being offered. Our ratings could be downgraded at any time without advance notice by any 
rating agency. A ratings downgrade, or the potential for such a downgrade, could, among other things:  

• materially increase the number of surrenders for all or a portion of the net cash values by the owners of 
policies and contracts we have issued, and materially increase the number of withdrawals by policyholders 
of cash values from their policies;  

• result in the termination of our relationships with broker-dealers, banks, agents, wholesalers and other 
distributors of our products and services;  

• reduce new sales, particularly with respect to pension risk transfer products and general account GICs and 
funding agreements purchased by pension plans and other institutions;  

• cause some of our existing liabilities to be subject to acceleration, additional collateral support, changes in 
terms, or creation of additional financial obligations and  

• increase our cost of capital and limit our access to the capital markets. 

Any of these consequences could adversely affect our profitability and financial condition. 
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For further discussion on financial strength and credit ratings outlook, see Item 7. “Management's Discussion and 
Analysis of Financial Condition and Results of Operations - Liquidity and Capital Resources.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

A downgrade in our financial strength or credit ratings could potentially, among other things, adversely impact our 
business prospects, results of operations, financial condition and liquidity.  

For a discussion of our ratings and the potential impact of a ratings downgrade on our business, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and Capital Resources-Ratings.” 
We cannot predict what additional actions rating agencies may take, or what actions we may take in response to the 
actions of rating agencies, which could adversely affect our business. Our ratings could be downgraded at any time 
and without notice by any rating agency. Credit rating agencies continually review their methodologies, including 
capital and earnings assessment models, as well as their ratings for the companies that they follow, including us. The 
credit rating agencies also evaluate the industry as a whole and may change our credit rating based on their overall 
view of our industry. In addition, a sovereign downgrade could result in a downgrade of our subsidiaries operating in 
that jurisdiction, and ultimately of Prudential Financial and our other subsidiaries. For example, in September 2015, 
S&P downgraded Japan’s sovereign rating to A+ with a ‘Stable’ outlook citing uncertainties around the strength of 
economic growth and weak fiscal positions. As a result, S&P subsequently lowered the ratings of a number of 
institutions in Japan, including our Japanese insurance subsidiaries. It is possible that Japan’s sovereign rating could 
be subject to further downgrades, which would result in further downgrades of our insurance subsidiaries in Japan. 
Given the importance of our operations in Japan to our overall results, such downgrades could lead to a downgrade of 
Prudential Financial and our domestic insurance companies. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

A downgrade in our ratings or in the ratings of our reinsurance subsidiaries could adversely affect our ability to 
compete. 

Our financial strength and credit ratings are important factors in our competitive position. Rating organizations 
periodically review the financial performance and condition of insurers, including our reinsurance subsidiaries. These 
ratings are based on an insurance company’s ability to pay its obligations and are not directed toward the protection 
of investors. Rating organizations assign ratings based upon several factors. While most of the factors considered 
relate to the rated company, some of the factors relate to general economic conditions and circumstances outside the 
rated company’s control. The various rating agencies periodically review and evaluate our capital adequacy in 
accordance with their established guidelines and capital models. In order to maintain our existing ratings, we may 
commit from time to time to manage our capital at levels commensurate with such guidelines and models. If our 
capital levels are insufficient to fulfill any such commitments, we could be required to reduce our risk profile by, for 
example, retroceding some of our business or by raising additional capital by issuing debt, hybrid or equity securities. 
Additionally, rating agencies may make changes in their capital models and rating methodologies, which could 
increase the amount of capital required to support our ratings. In December 2021 S&P announced proposed changes 
to its rating methodologies. The proposed changes have not been finalized. Thus, the impact, if any, that these changes 
may have on our ratings is unknown. Any such actions could have a material adverse impact on our earnings and 
financial condition or materially dilute our shareholders’ equity ownership interests. 

Any downgrade in the ratings of our reinsurance subsidiaries could adversely affect their ability to sell products, retain 
existing business, and compete for attractive acquisition opportunities. The ability of our subsidiaries to write 
reinsurance is influenced by their ratings. Ratings are subject to revision or withdrawal at any time by the assigning 
rating organization. A rating is not a recommendation to buy, sell or hold securities, and each rating should be 
evaluated independently of any other rating.  

We believe that the rating agencies consider the financial strength and flexibility of a parent company and its 
consolidated operations when assigning a rating to a particular subsidiary of that company. A downgrade in the rating 
or outlook of RGA, among other factors, could adversely affect our ability to raise and then contribute capital to our 
subsidiaries for the purpose of facilitating their operations and growth. A downgrade could also increase our own cost 
of capital. For example, the facility fee and interest rate for our syndicated revolving credit facility are based on our 
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senior long-term debt ratings. A decrease in those ratings could result in an increase in costs for that credit facility and 
others. Also, if there is a downgrade in the rating of RGA, or any of our rated subsidiaries, some of our reinsurance 
contracts would either permit our client ceding insurers to terminate such reinsurance contracts or require us to post 
collateral to secure our obligations under these reinsurance contracts. Accordingly, we believe a ratings downgrade of 
RGA, or any of our rated subsidiaries, could negatively impact our ability to conduct business. 

We cannot assure you that actions taken by ratings agencies would not result in a material adverse effect on our 
business, financial condition or results of operations. In addition, it is unclear what effect, if any, a ratings change 
would have on the price of our securities in the secondary market. 

Unum Group Form 10-K filed on February 25, 2022 

A decrease in our financial strength or issuer credit ratings may adversely affect our competitive position, our ability 
to hedge our risks, and our cost of capital or ability to raise capital, which may adversely affect our results of 
operations, financial condition, or liquidity. 

We compete based in part on the financial strength ratings provided by rating agencies. Although we maintain an 
ongoing dialogue with the rating agencies that assign financial strength ratings to our insurance subsidiaries, the rating 
agencies may revise the criteria that is used to evaluate the financial strength of our insurance subsidiaries which could 
lead to placing our rating on "credit watch" or "under review" and ultimately lead to a downgrade. A downgrade of 
our financial strength ratings may adversely affect us and could potentially, among other things, adversely affect our 
relationships with distributors of our products and services and retention of our sales force, negatively impact 
persistency and new sales, and generally adversely affect our ability to compete. A downgrade in the issuer credit 
rating assigned to Unum Group can be expected to adversely affect our cost of capital and our ability to raise additional 
capital. If we are downgraded significantly, ratings triggers in our derivatives financial instrument contracts may result 
in our counterparties enforcing their option to terminate the derivative contracts. Such an event may have a material 
adverse effect on our financial condition or our ability to hedge our risks. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

A downgrade or a potential downgrade in our financial strength or credit ratings could result in a loss of business 
and adversely affect our results of operations and financial condition. 

We are currently subject to periodic review by independent credit rating agencies S&P, Moody's, Fitch and A.M. Best, 
each of which currently maintain an investment grade rating with respect to us. Our ability to obtain secured or 
unsecured debt financing and our cost of secured or unsecured debt financing is dependent, in part, on our credit 
ratings. Maintaining our credit ratings depends in part on strong financial results and in part on other factors, including 
the outlook of the rating agencies on our sector and the market generally. A credit rating downgrade could negatively 
impact our ability to obtain secured or unsecured financing and increase borrowing costs. 

Financial strength ratings, which various rating organizations publish as a measure of an insurance company's ability 
to meet contractholder and policyholder obligations, are important to maintain public confidence in our products, the 
ability to market our products and our competitive position. A downgrade in our financial strength ratings, or the 
announced potential for a downgrade, could have a significant adverse effect on our financial condition and results of 
operations in many ways, including:  

(i) reducing new sales of insurance and annuity products and investment products; (ii) adversely affecting our 
relationships with our advisors and third-party distributors of our products; (iii) materially increasing the number or 
amount of policy surrenders and withdrawals by contractholders and policyholders; (iv) requiring us to reduce prices 
for many of our products and services to remain competitive; and (v) adversely affecting our ability to obtain 
reinsurance or obtain reasonable pricing on reinsurance. 

In addition, rating agencies may implement changes to their capital models that may favorably or unfavorably affect 
our ratings. 
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We cannot assure you that these ratings will remain in effect for any given period of time or that a rating will not be 
lowered, suspended or withdrawn. Ratings are not a recommendation to buy, sell or hold any security, and each 
agency's rating should be evaluate independently of any other agency's rating. Actual or anticipated changes or 
downgrades in our credit ratings, including any announcement that our ratings are under review for a downgrade, 
could increase our corporate borrowing costs and limit our access to the capital markets, which could adversely impact 
our financial results.  

A decrease in the RBC ratio (as a result of a reduction in statutory surplus and/or increase in RBC requirements) of 
our insurance subsidiaries could result in increased scrutiny by insurance regulators and rating agencies and have a 
material adverse effect on our business, results of operations and financial condition. 

The NAIC has established regulations that provide minimum capitalization requirements based on RBC formulas for 
insurance companies. The RBC formula for life insurance companies establishes capital requirements relating to asset, 
insurance, interest rate and business risks, including equity, interest rate and expense recovery risks associated with 
variable annuities and group annuities that contain guaranteed minimum death and living benefits. Each of our 
insurance subsidiaries is subject to RBC standards and/or other minimum statutory capital and surplus requirements 
imposed under the laws of its respective jurisdiction of domicile. For additional discussion of how the NAIC calculates 
RBC ratios, see "Item 1. Business-Regulation-Regulation Affecting Voya Financial, Inc.-Financial Regulation-Risk-
Based Capital." 

In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of 
factors, including the amount of statutory income or losses generated by the insurance subsidiary (which itself is 
sensitive to equity market and credit market conditions), the amount of additional capital such insurer must hold to 
support business growth, changes in equity market levels, the value and credit ratings of certain fixed-income and 
equity securities in its investment portfolio, the value of certain derivative instruments that do not receive hedge 
accounting and changes in interest rates, as well as changes to the RBC formulas and the interpretation of the NAIC’s 
instructions with respect to RBC calculation methodologies. The NAIC incorporated an expanded bond designations 
proposal, including new factors. This resulted in an increase capital needed to satisfy RBC requirements. Many of 
these factors are outside of our control. Our financial strength and credit ratings are significantly influenced by 
statutory surplus amounts and RBC ratios. In addition, rating agencies may implement changes to their own internal 
models, which differ from the RBC capital model, that have the effect of increasing or decreasing the amount of 
statutory capital we or our insurance subsidiaries should hold relative to the rating agencies' expectations. To the extent 
that an insurance subsidiary's RBC ratios are deemed to be insufficient, we may seek to take actions either to increase 
the capitalization of the insurer or to reduce the capitalization requirements. If we were unable to accomplish such 
actions, the rating agencies may view this as a reason for a ratings downgrade. 

The failure of any of our insurance subsidiaries to meet its applicable RBC requirements or minimum capital and 
surplus requirements could subject it to further examination or corrective action imposed by insurance regulators, 
including limitations on its ability to write additional business, supervision by regulators or seizure or liquidation. Any 
corrective action imposed could have a material adverse effect on our business, results of operations and financial 
condition. A decline in RBC ratios, whether or not it results in a failure to meet applicable RBC requirements, may 
still limit the ability of an insurance subsidiary to make dividends or distributions to us, could result in a loss of 
customers or new business, and could be a factor in causing ratings agencies to downgrade the insurer’s financial 
strength ratings, each of which could have a material adverse effect on our business, results of operations and financial 
condition. 

*** 
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15. Hedging/Risk Management 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company’s risk management policies and procedures may prove to be ineffective and leave the Company exposed 
to unidentified or unanticipated risk, which could adversely affect the Company’s businesses or result in losses. 

The Company has developed an enterprise-wide risk management and governance framework to mitigate risk and loss 
to the Company. The Company maintains policies, procedures and controls intended to identify, measure, monitor, 
report and analyze the risks to which the Company is exposed. 

However, there are inherent limitations to risk management strategies because risk may exist, or emerge in the future, 
that the Company has not appropriately anticipated or identified. If the Company's risk management framework proves 
ineffective, the Company may suffer unexpected losses and could be materially adversely affected. As the Company's 
businesses change and the markets in which it operates evolve, the Company's risk management framework may not 
evolve at the same pace as those changes, and risks may not be appropriately identified, monitored or managed. In 
times of market stress, unanticipated market movements or unanticipated claims experience resulting from greater 
than expected morbidity, mortality, longevity, or persistency, the effectiveness of the Company's risk management 
strategies may be limited, resulting in losses to the Company. Under difficult or less liquid market conditions, the 
Company's risk management strategies may be ineffective or more difficult or expensive to execute because other 
market participants may be using the same or similar strategies to manage risk. 

Many of the Company's risk management strategies or techniques are based upon historical customer and market 
behavior and all such strategies and techniques are based to some degree on management’s subjective judgment. The 
Company cannot provide assurance that its risk management framework, including the underlying assumptions or 
strategies, will be accurate and effective. 

Management of operational, legal and regulatory risks requires, among other things, policies, procedures and controls 
to record properly and verify a large number of transactions and events, and these policies, procedures and controls 
may not be fully effective. The Company's businesses and corporate areas primarily use models to project future cash 
flows associated with pricing products, calculating reserves and valuing assets, and evaluating risk and determining 
capital requirements, among other uses. These models are utilized under a risk management policy approved by the 
Company's executive risk management committees, however, the models may not operate properly and rely on 
assumptions and projections that are inherently uncertain. As the Company's businesses continue to grow and evolve, 
the number and complexity of models the Company utilizes expands, increasing the Company's exposure to error in 
the design, implementation or use of models, including the associated input data and assumptions. 

Past or future misconduct by the Company's employees or employees of third parties (suppliers which are cost-based 
relationships and alliance partners which are revenue-generating relationships) could result in violations of law by the 
Company, regulatory sanctions and/or serious reputational or financial harm, and the precautions the Company takes 
to prevent and detect this activity may not be effective in all cases. Despite the Company's published Supplier Code 
of Conduct, due diligence of the Company's alliance partners, and rigorous contracting procedures (including 
financial, legal, IT security, and risk reviews), there can be no assurance that controls and procedures that the Company 
employs will be effective. Additionally, the use of third parties also poses operational risks that could result in financial 
loss, operational disruption, brand damage, or compliance issues. Inadequate oversight of Aflac’s third party suppliers 
due to the lack of policies, procedures, training and governance may lead to financial loss or damage to the Aflac 
brand. 

The use of third party vendors to support the Company's operations makes the Company susceptible to the operational 
risk of those third parties, which could lower revenues, increase costs, reduce profits, disrupt business, or damage the 
Company’s reputation. The Company utilizes third-party vendors to provide certain business support services and 
functions, which exposes the Company to risks outside the control of the Company that may lead to business 
disruptions. The reliance on these third-party vendors creates a number of business risks, such as the risk that the 
Company may not maintain service quality, control or effective management of the outsourced business operations 
and that the Company cannot control the information systems, facilities or networks of such third-party vendors. 
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Additionally, the Company is at risk of being unable to meet legal, regulatory, financial or customer obligations if the 
information systems, facilities or networks of a third-party vendor are disrupted, damaged or fail, whether due to 
physical disruptions, such as fire, natural disaster, pandemic or power outage, or due to cyber-security incidents, 
ransomware or other impacts to vendors, including labor strikes, political unrest and terrorist attacks. Since certain 
third-party vendors conduct operations for the Company outside the U.S., the political and military events in foreign 
jurisdictions could have an adverse impact on the Company’s outsourced operations. The Company may be adversely 
affected by a third party vendor who operates in a poorly controlled manner or fails to deliver contracted services, 
which could lower revenues, increase costs, reduce profits, disrupt business, or damage the Company’s reputation. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our results may differ from our management assumptions, estimates, and models. 
 
[…] 
 
In addition, our risk management policies, procedures, and models may be imperfect or may not be sufficiently 
comprehensive. As a result, they may not identify or adequately protect us from every risk to which we are exposed. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Concentration of our insurance, reinsurance and other risk exposures may have adverse effects.  

We are exposed to risks as a result of concentrations in our insurance and reinsurance policies, investments, derivatives 
and other obligations that we undertake for customers and counterparties. We manage these risks related to 
concentration by monitoring the accumulation of our exposures to factors such as exposure type and size, industry, 
geographic region, counterparty and other factors. We also seek to use third-party reinsurance, hedging and other 
arrangements to limit or offset exposures that exceed our retention and risk appetite limits. In certain circumstances, 
however, these risk management arrangements may not be available on acceptable terms or may prove to be 
ineffective. Our risk exposures under insurance and reinsurance policies, derivatives and other obligations are, from 
time to time, compounded by risk exposure assumed in our investment business. Also, our exposure for certain single 
risk coverages and other coverages may be so large that adverse experience compared to our expectations may have a 
material adverse effect on our consolidated results of operations or result in additional statutory capital requirements 
for our subsidiaries. 

In addition, the separation of our Life and Retirement business, if completed, could increase the materiality of these 
potential concentrations in the remaining portfolio. For additional information on risks associated with the separation 
of the Life and Retirement business from AIG, see Business Operations - “No assurances can be given that the 
separation of our Life and Retirement business will occur or as to the specific terms or timing thereof. In addition, the 
separation could cause the emergence or exacerbate the effects of other risks to which AIG is exposed” below. 

Also see Part II, Item 7. MD&A - Business Segment Operations - General Insurance - Business Strategy and - Outlook 
- Industry and Economic Factors, and Part II, Item 7. MD&A - Business Segment Operations - Life and Retirement - 
Business Strategy and - Outlook - Industry and Economic Factors. 

Our risk management policies and procedures may prove to be ineffective and leave us exposed to unidentified or 
unanticipated risk, which could adversely affect our businesses, results of operations, financial condition and liquidity. 

We have developed and continue to enhance enterprise-wide risk management policies and procedures to identify, 
monitor, and mitigate risk and loss to which we are exposed, which include hedging programs designed to manage 
market risk and reinsurance to manage geographic accumulations. There are, however, inherent limitations to risk 
management strategies because there may exist, or develop in the future, risks that we have not sufficiently or 
accurately anticipated or identified. For example, our hedging programs utilize various derivative instruments, 
including but not limited to equity options, futures contracts, interest rate swaps and swaptions, as well as other 
hedging instruments, which may not effectively or completely reduce our risk; and assumptions underlying models 
used to measure accumulations and support reinsurance purchases may prove inaccurate and could leave us exposed 
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to larger than expected catastrophe losses in a given year. In addition, our current business continuity and disaster 
recovery plans may not be sufficient to reduce the impact of pandemics and other natural or man-made catastrophic 
events that are beyond our anticipated thresholds or impact tolerances.  

If our risk management policies and procedures are ineffective, we may suffer unexpected losses and could be 
materially adversely affected. As our businesses change and the markets in which we operate evolve and new risks 
emerge, including for example risks related to climate change or meeting stakeholder expectations relating to 
environmental, social or governance issues, our risk management framework may not evolve at the same pace as those 
changes. As a result, there is a risk that new products or new business strategies may present risks that are not 
appropriately identified, monitored or managed The effectiveness of our risk management strategies may be limited, 
resulting in losses, because of market stress, unanticipated financial market movements or unanticipated claims 
experience from adverse mortality, morbidity or policyholder behavior.. In addition, there can be no assurance that 
we can effectively review and monitor all risks or that all of our employees will understand and follow (or comply 
with) our risk management policies and procedures. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Risk management policies and procedures may not be fully effective in identifying or mitigating risk exposure in all 
market environments, products, vendors, or against all types of risk, including employee and financial advisor 
misconduct. 

Our policies and procedures to identify, monitor and manage risks may not be fully effective in mitigating our risk 
exposure in all market environments or against all types of risk. Many of our methods of managing risk and the 
associated exposures are based upon our use of observed historical experience or expectations about future experience 
(e.g. market behavior, client/policyholder behavior, mortality, etc.) or statistics based on historical models. Experience 
may not emerge as expected and during periods of market volatility, or due to unforeseen events, the historically-
derived experience and correlations may not be valid. As a result, these methods and models may not predict future 
exposures accurately, which could be significantly greater than what our models indicate. Further some controls are 
manual and are subject to inherent limitations. This could cause us to incur investment losses or cause our hedging 
and other risk management strategies to be ineffective. Other risk management methods depend upon the evaluation 
of information regarding markets, clients, catastrophe occurrence or other matters that are publicly available or 
otherwise accessible to us, which may not always be accurate, complete, up-to-date or properly evaluated. 

Our financial performance also requires us to develop, effectively manage, and market new or existing products and 
services that appropriately anticipate or respond to changes in the industry and evolving client demands. The 
development and introduction of new products and services, including the creation of Asset Management and other 
products with a focus on environmental, social and governance matters, require continued innovative effort and may 
require significant time, resources, and ongoing support. Substantial risk and uncertainties are associated with the 
introduction of new products and services, including the implementation of new and appropriate operational controls 
and procedures, shifting client and market preferences, the introduction of competing products or services and 
compliance with regulatory requirements. 

Management of operational, legal and regulatory risks requires, among other things, policies and procedures to record 
properly and verify a large number of transactions and events, and these policies and procedures may not be fully 
effective in mitigating our risk exposure in all market environments or against all types of risk, including those 
associated with our key vendors. Insurance and other traditional risk-shifting tools may be held by or available to us 
in order to manage certain exposures, but they are subject to terms such as deductibles, coinsurance, limits and policy 
exclusions, as well as risk of counterparty denial of coverage, default or insolvency. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 
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We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

[…] 

• Hedging Strategies – We use, and may in the future use, derivatives and reinsurance contracts to hedge 
risks related to current or future changes in the fair value of our assets and liabilities; current or future 
changes in cash flows; changes in interest rates, equity markets and credit spreads; the occurrence of 
credit defaults; currency fluctuations; and changes in mortality and longevity. We use equity derivatives 
to hedge the liabilities associated with our FIAs. Our hedging strategies rely on assumptions and 
projections regarding our assets and liabilities, as well as general market factors and the creditworthiness 
of our counterparties, any or all of which may prove to be incorrect or inadequate. Accordingly, our 
hedging activities may not have the desired impact. We may also incur significant losses on hedging 
transactions. 

Our investments are subject to market and credit risks that could diminish their value and these risks could be greater 
during periods of extreme volatility or disruption in the financial and credit markets, which could adversely impact 
our business, financial condition, results of operations, liquidity and cash flows. 

Our investments and derivative financial instruments are subject to risks of credit defaults and changes in market 
values. Periods of macroeconomic weakness or recession, heightened volatility or disruption in the financial and credit 
markets could increase these risks, potentially resulting in other-than-temporary impairment of assets in our 
investment portfolio. The impact of geopolitical tension, such as a deterioration in the bilateral relationship between 
the US and China or an escalation in conflict between Russia and Ukraine, including any resulting sanctions, export 
controls or other restrictive actions that may be imposed by the US and/or other countries against governmental or 
other entities in, for example, Russia, also could lead to disruption, instability and volatility in the global markets, 
which may have an impact on our investments across negatively impacted sectors or geographies.  

We are also subject to the risk that cash flows generated from the collateral underlying the structured products we own 
may differ from our expectations in timing or amount. In addition, many of our classes of investments, but in particular 
our alternative investments, may produce investment income that fluctuates significantly from period to period. Any 
event reducing the estimated fair value of these securities, other than on a temporary basis, could have a material and 
adverse effect on our business, results of operations, financial condition, liquidity and cash flows. If our investment 
manager, Apollo, fails to react appropriately to difficult market, economic and geopolitical conditions, our investment 
portfolio could incur material losses. Certain of our investments are more vulnerable to these risks than others, as 
described more fully below. 

[…]  

We have a risk management framework in place to identify, assess and prioritize risks, including the market and credit 
risks to which our investments are subject. As part of that framework, we test our investment portfolio based on 
various market scenarios. Under certain stressed market scenarios, unrealized losses on our investment portfolio could 
lead to material reductions in its carrying value. Under some extreme scenarios, total shareholders’ equity could be 
negative for the period of time prior to any potential market recovery. See Item 7A. Quantitative and Qualitative 
Disclosures About Market Risks. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

173  
 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Our variable annuity exposure risk management strategy may not be effective, may result in significant volatility in 
our profitability measures and may negatively affect our statutory capital. 

Our variable annuity exposure risk management strategy seeks to mitigate the potential adverse effects of changes in 
capital markets, specifically equity markets and interest rates. The strategy primarily relies on a hedging strategy using 
derivative instruments and, to a lesser extent, reinsurance. We utilize a combination of short-term and longer-term 
derivative instruments to have a laddered maturity of protection and reduce roll-over risk during periods of market 
disruption or higher volatility. 

However, our hedging strategy may not be fully effective. In connection with our exposure risk management program, 
we may determine to seek the approval of applicable regulatory authorities to permit us to increase our hedge limits 
consistent with those contemplated by the program. No assurance can be given that any of our requested approvals 
will be obtained and even if obtained, any such approvals may be subject to qualifications, limitations or conditions. 
If our capital is depleted in the event of persistent market downturns, we may need to replenish it by contributing 
additional capital, which we may have allocated for other uses, or purchase additional or more expensive hedging 
protection. Under our hedging strategy, period to period changes in the valuation of our hedges relative to the 
guarantee liabilities may result in significant volatility to certain of our profitability measures, which could be more 
significant than has been the case historically, in certain circumstances. 

In addition, hedging instruments we enter into may not effectively offset the costs of the guarantees within certain of 
our annuity products or may otherwise be insufficient in relation to our obligations. For example, in the event that 
derivative counterparties or central clearinghouses are unable or unwilling to pay, we remain liable for the guaranteed 
benefits. Furthermore, we are subject to the risk that changes in policyholder behavior or mortality, combined with 
adverse market events, could produce economic losses not addressed by the risk management techniques employed. 

Finally, the cost of our hedging program may be greater than anticipated because adverse market conditions can limit 
the availability, and increase the costs of, the derivatives we intend to employ, and such costs may not be recovered 
in the pricing of the underlying products we offer. 

The above factors, individually or in the aggregate, could have a material adverse effect on our financial condition 
and results of operations and our profitability measures, as well as materially impact our capitalization, our 
distributable earnings, our ability to receive dividends from our insurance subsidiaries and BRCD and our liquidity. 
These impacts could then, in turn, impact our RBC ratios and our financial strength ratings, which are necessary to 
support our product sales, and, in certain circumstances, ultimately impact our solvency. See “Business - Segments 
and Corporate & Other - Annuities - Products - Variable Annuities” for further consideration of the risks associated 
with guaranteed benefits, as well as “Management’s Discussion and Analysis of Financial Condition and Results of 
Operations - Risk Management Strategies - Variable Annuity Exposure Risk Management.” 

Any gaps in our policies and procedures may leave us exposed to unidentified or unanticipated risk, which could 
negatively affect our business 

We have developed policies and procedures to reflect the ongoing review of our risks and expect to continue to do so 
in the future. Nonetheless, our policies and procedures may not be fully effective, leaving us exposed to unidentified 
or unanticipated risks. Our remote  work environment, introduced in response to the COVID-19 pandemic and where 
employees currently remain, could also introduce unforeseen operational exposures. In addition, we rely on third-
party providers to administer and service many of our products, and our policies and procedures may not enable us to 
identify and assess every risk with respect to those products, especially to the extent we rely on those providers for 
detailed information regarding the holders of our products and other relevant information. 

Many of our models for managing risk and exposures rely on assumptions that are based on observed historical 
financial and non-financial trends or projections of potential future exposure, and our assumptions and projections 
may be inaccurate. Business decisions based on incorrect or misused model output and reports could have a material 
adverse impact on our results of operations. If models are misused or fail to serve their intended purposes, they could 
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produce incorrect or inappropriate results. Furthermore, models used by our business may not operate properly and 
could contain errors related to model inputs, data, assumptions, calculations, or output that may adversely impact our 
results of operations. These models may not fully predict future exposures, which may be significantly greater than 
our historical measures indicate. 

Other risk management models depend upon the evaluation of information regarding markets, clients, catastrophe 
occurrence or other matters that are publicly available or otherwise accessible to us. This information may not always 
be accurate, complete, up-to-date or properly evaluated. Furthermore, there can be no assurance that we can effectively 
review and monitor all risks or that all of our employees will follow our policies and procedures, nor can there be any 
assurance that our policies and procedures, or the policies and procedures of third parties that administer or service 
our products, will enable us to accurately identify all risks and limit our exposures based on our assessments. In 
addition, we may have to implement more extensive and perhaps different policies and procedures under pending 
regulations. See “- Risks Related to Our Business - Our variable annuity exposure risk management strategy may not 
be effective, may result in significant volatility in our profitability measures and may negatively affect our statutory 
capital.” 

We are exposed to significant financial and capital markets risks which may adversely affect our financial condition, 
results of operations and liquidity, and may cause our net investment income and our profitability measures to vary 
from period to period 

We are exposed to significant financial risks both in the U.S. and global capital and credit markets, including changes 
and volatility in interest rates, credit spreads, equity prices, real estate, foreign currency, commodity prices, 
performance of the obligors included in our investment portfolio (including governments), derivatives (including 
performance of our derivatives counterparties) and other factors outside our control. We may be exposed to substantial 
risk of loss due to market downturn or market volatility. 

[…] 

Derivatives risk 

Our derivatives counterparties’ defaults could have a material adverse effect on our financial condition and results of 
operations. Substantially all of our derivatives (whether entered into bilaterally with specific counterparties or cleared 
through a clearinghouse) require us to pledge or receive collateral or make payments related to any decline in the net 
estimated fair value of such derivatives. In addition, ratings downgrades or financial difficulties of derivative 
counterparties may require us to utilize additional capital with respect to the affected businesses. Furthermore, the 
valuation of our derivatives could change based on changes to our valuation methodology or the discovery of errors. 

[…] 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Managing operational risks may not be effective in mitigating risk and loss to us. 

We are subject to operational risks including, among other things, fraud, errors, failure to document transactions 
properly or to obtain proper internal authorization, failure to comply with regulatory requirements or obligations under 
our agreements, information technology failures including cybersecurity attacks and failure of our service providers 
(such as investment custodians and information technology and policyholder service providers) to comply with our 
services agreements. The associates and agents who conduct our business, including executive officers and other 
members of management, sales managers, investment professionals, product managers, sales agents and other 
associates, do so in part by making decisions and choices that involve exposing us to risk. These include decisions 
involving numerous business activities such as setting underwriting guidelines, product design and pricing, investment 
purchases and sales, reserve setting, claim processing, policy administration and servicing, financial and tax reporting 
and other activities, many of which are very complex. 
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We seek to monitor and control our exposure to risks arising out of these activities through a risk control framework 
encompassing a variety of reporting systems, internal controls, management review processes and other mechanisms. 
However, these processes and procedures may not effectively control all known risks or effectively identify unforeseen 
risks. Management of operational risks can fail for a number of reasons including design failure, systems failure, 
cybersecurity attacks, human error or unlawful activities. If our controls are not effective or properly implemented, 
we could suffer financial or other loss, disruption of our business, regulatory sanctions or damage to our reputation. 
Losses resulting from these failures may have a material adverse effect on our financial position or results of 
operations. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Our reinsurance and hedging programs. 

We seek to mitigate some risks associated with the GMxB features or minimum crediting rate contained in certain of 
our retirement and protection products through our hedging and reinsurance programs. (As of December 31, 2021, 
61% of the variable annuity AV in our Individual Retirement segment was attributable to products that included GMxB 
features.) However, these programs cannot eliminate all of the risks, and no assurance can be given as to the extent to 
which such programs will be completely effective in reducing such risks. 

Reinsurance-We use reinsurance to mitigate a portion of the risks that we face, principally in certain of our in-force 
annuity and life insurance products. Under our reinsurance arrangements, other insurers assume a portion of the 
obligation to pay claims and related expenses to which we are subject. However, we remain liable as the direct insurer 
on all risks we reinsure and, therefore, are subject to the risk that our reinsurer is unable or unwilling to pay or 
reimburse claims at the time demand is made. The inability or unwillingness of a reinsurer to meet its obligations to 
us, or the inability to collect under our reinsurance treaties for any other reason, could have a material adverse impact 
on our business, results of operations or financial condition. Prolonged or severe adverse mortality or morbidity 
experience could result in increased reinsurance costs, and ultimately may reduce the availability of reinsurance for 
future life insurance sales. If, for new sales, we are unable to maintain our current level of reinsurance or purchase 
new reinsurance protection in amounts that we consider sufficient, we would either have to be willing to accept an 
increase in our net exposures, revise our pricing to reflect higher reinsurance premiums or limit the amount of new 
business written on any individual life. If this were to occur, we may be exposed to reduced profitability and cash flow 
strain or we may not be able to price new business at competitive rates. The premium rates and other fees that we 
charge are based, in part, on the assumption that reinsurance will be available at a certain cost. If a reinsurer raises the 
rates that it charges on a block of in-force business, we may not be able to pass the increased costs onto our customers 
and our profitability will be negatively impacted. Additionally, such a rate increase could result in our recapturing of 
the business, which may result in a need to maintain additional reserves, reduce reinsurance receivables and expose 
us to greater risks. 

Hedging Programs-We use a hedging program to mitigate a portion of the unreinsured risks we face in, among other 
areas, the GMxB features of our variable annuity products and minimum crediting rates on our variable annuity and 
life products from unfavorable changes in benefit exposures due to movements in the capital markets. In certain cases, 
however, we may not be able to effectively apply these techniques because the derivatives markets in question may 
not be of sufficient size or liquidity or there could be an operational error in the application of our hedging strategy or 
for other reasons. The operation of our hedging programs is based on models involving numerous estimates and 
assumptions. There can be no assurance that ultimate actual experience will not differ materially from our 
assumptions, particularly, but not only, during periods of high market volatility, which could adversely impact our 
business, results of operations or financial condition. For example, in the past, due to, among other things, levels of 
volatility in the equity and interest rate markets above our assumptions as well as deviations between actual and 
assumed surrender and withdrawal rates, gains from our hedging programs did not fully offset the economic effect of 
the increase in the potential net benefits payable under the GMxB features offered in certain of our products. If these 
circumstances were to re-occur in the future or if, for other reasons, results from our hedging programs in the future 
do not correlate with the economic effect of changes in benefit exposures to customers, we could experience economic 
losses which could have a material adverse impact on our business, results of operations or financial condition. 
Additionally, our strategies may result in under or over-hedging our liability exposure, which could result in an 
increase in our hedging losses and greater volatility in our earnings and have a material adverse effect on our business, 
results of operations or financial condition. For further discussion, see “-Risks Relating to Estimates, Assumptions 
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and Valuations-Our risk management policies and procedures.” 

Our risk management policies and procedures. 

Our policies and procedures, including hedging programs, to identify, monitor and manage risks may not be adequate 
or fully effective. Many of our methods of managing risk and exposures are based upon our use of historical market 
behavior or statistics based on historical models. As a result, these methods may not predict future exposures, which 
could be significantly greater than the historical measures indicate. Other risk management methods depend upon the 
evaluation of information regarding markets, clients, catastrophe occurrence or other matters that is publicly available 
or otherwise accessible to us, which may not always be accurate, complete, up-to-date or properly evaluated. 
Management of operational, legal and regulatory risks requires, among other things, policies and procedures to record 
and verify large numbers of transactions and events. These policies and procedures may not be fully effective. 

We employ various strategies to mitigate risks inherent in our business and operations. These risks include current or 
future changes in the fair value of our assets and liabilities, current or future changes in cash flows, the effect of interest 
rates, equity markets and credit spread changes, the occurrence of credit defaults and changes in mortality and 
longevity. We seek to control these risks by, among other things, entering into reinsurance contracts and through our 
hedging programs. Developing an effective strategy for dealing with these risks is complex, and no strategy can 
completely insulate us from such risks. Our hedging strategies also rely on assumptions and projections that may prove 
to be incorrect or prove to be inadequate. Moreover definitions used in our derivatives contracts may differ from those 
used in the contract being hedged. For example, swap documents typically use SOFR as a fallback to LIBOR whereas 
corporate or municipal bonds or loans held by us may use different fallback rates. Accordingly, our hedging activities 
may not have the desired beneficial impact on our business, results of operations or financial condition. As U.S. GAAP 
accounting differs from the methods used to determine regulatory reserves and rating agency capital requirements, 
our hedging program tends to create earnings volatility in our U.S. GAAP financial statements. Further, the nature, 
timing, design or execution of our hedging transactions could actually increase our risks and losses. Our hedging 
strategies and the derivatives that we use, or may use in the future, may not adequately mitigate or offset the hedged 
risk and our hedging transactions may result in losses, including both losses based on the risk being hedged as well as 
losses based on the derivative. The terms of the derivatives and other instruments used to hedge the stated risks may 
not match those of the instruments they are hedging which could cause unpredictability in results.  

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Defaults by counterparties to our reinsurance arrangements or to derivative instruments we use to hedge our business 
risks, or defaults by us on agreements we have with these counterparties, may expose us to risks we sought to mitigate, 
which could have a material adverse effect on our business, results of operations and financial condition. 

We routinely execute reinsurance and derivative transactions with reinsurers, brokers/dealers, commercial banks, 
investment banks and other institutional counterparties to mitigate our risks in various circumstances and to hedge 
various business risks. Many of these transactions expose us to credit risk in the event of default of our counterparty 
or client or change in collateral value. Reinsurance does not relieve us of our direct liability to our policyholders, even 
when the reinsurer is liable to us. Accordingly, we bear credit risk with respect to our reinsurers. We cannot be sure 
that our reinsurers will pay the reinsurance recoverable owed to us now or in the future or that they will pay these 
recoverables on a timely basis. A reinsurer’s insolvency, inability or unwillingness to make payments under the terms 
of its reinsurance agreement with us could have a material adverse effect on our financial condition and results of 
operations. Collateral is often posted by the counterparty to offset this risk; however, we bear the risk that the collateral 
declines in value or otherwise is inadequate to fully compensate us in the event of a default. We also enter into a 
variety of derivative instruments, including options, swaps, forwards, and interest rate and currency swaps with a 
number of counterparties. If our counterparties fail or refuse to honor their obligations under the derivative 
instruments, and collateral posted, if any, is inadequate, our hedges of the related risk will be ineffective. In addition, 
if we trigger downgrade provisions on risk-hedging or reinsurance arrangements, the counterparties to these 
arrangements may be able to terminate our arrangements with them or require us to take other measures, such as post 
additional collateral, contribute capital or provide letters of credit. We have agreed to new terms with almost all of our 
counterparties concerning our collateral arrangements given our low ratings. and, in most cases, agreed to post excess 
collateral to maintain our existing derivative agreements. Moreover, the new terms also removed the credit downgrade 
provisions from all of the insurance company master swap agreements and replace them with a provision that allows 
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the counterparty to terminate the derivative transaction if the RBC ratio of the applicable insurance company goes 
below a certain threshold. Although we believe this has allowed us to maintain effective hedging relationships with 
our counterparties, it has added additional strain on liquidity and collateral sufficiency. Furthermore, there is no 
assurance that we can maintain these current arrangements in the foreseeable future or at all. If counterparties exercise 
their rights to terminate transactions, we may be required to make cash payments to the counterparty based on the 
current contract value, which would hinder our ability to manage future risks. 

We ceded to UFLIC our in-force structured settlements block of business issued prior to 2004, certain variable annuity 
business issued prior to 2004 and the long-term care insurance business assumed from legal entities now a part of 
Brighthouse Life Insurance Company. UFLIC has established trust accounts for our benefit to secure its obligations 
under the reinsurance arrangements. GE is obligated to maintain UFLIC’s RBC above a specified minimum level 
pursuant to a Capital Maintenance Agreement. If UFLIC becomes insolvent notwithstanding this agreement, and the 
amounts in the trust accounts are insufficient to pay UFLIC’s obligations to us, it could have a material adverse effect 
on our financial condition and results of operations. The loss of material risk-hedging or reinsurance arrangements 
could have a material adverse effect on our financial condition and results of operations. For additional information 
on UFLIC reinsurance, see note 8 in our consolidated financial statements under “Item 8-Financial Statements and 
Supplementary Data.” 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Our enterprise risk management policies and procedures may leave us exposed to unidentified or unanticipated risk, 
which could negatively affect our businesses or result in losses. 

Our policies and procedures to identify, monitor and manage risks may not be fully effective. Many of our methods 
of managing risk and exposures are based upon our use of observed historical market behavior or statistics based on 
historical models. As a result, these methods may not predict future exposures, which could be significantly greater 
than the historical measures indicate, such as the risk of pandemics causing a large number of deaths. Other risk 
management methods depend upon the evaluation of information regarding markets, clients, catastrophe occurrence 
or other matters that is publicly available or otherwise accessible to us, which may not always be accurate, complete, 
up-to-date or properly evaluated. Management of operational, legal and regulatory risks requires, among other things, 
policies and procedures to record properly and verify a large number of transactions and events, and these policies 
and procedures may not be fully effective. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenue growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Derivatives Risks 
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If our counterparties, clearing brokers or central clearinghouses fail or refuse to honor their obligations under our 
derivatives agreements, our risks may not be hedged. A counterparty, clearing broker, or central clearinghouse may 
become insolvent or otherwise unable or unwilling to make payments or to return collateral under the terms of 
derivatives agreements, increasing our costs. If the net estimated fair value of a derivative to which we are a party 
declines, we may need to pledge collateral or make payments. In addition, we may face increased costs to the extent 
we replace counterparties who suffer financial difficulties. Furthermore, our derivatives valuations may change based 
on changes to our valuation methodology or errors in such valuation or valuation methodology. 

Our Risk Management Policies and Procedures, or Our Models, May Leave Us Exposed to Unidentified or 
Unanticipated Risk 

Our enterprise risk management and business continuity policies and procedures may not be sufficiently 
comprehensive and may not identify or adequately protect us from every risk to which we are exposed. 

Pandemics and other public health issues (such as the COVID-19 pandemic), and authorities’ and people’s reactions 
thereto, have resulted in and may continue to result in remote, hybrid and/or flexible office working arrangements and 
other unusual conditions. These may strain our risk management and our business continuity plans, introduce or 
increase our operational and cybersecurity risks, and otherwise impair our ability to manage our business. They may 
increase the frequency and sophistication of attempts at unauthorized access to our technology systems. They may 
hinder our efforts to prevent money-laundering or other fraud, whether due to limited abilities to “know our 
customers,” strains on our programs to avoid and deter foreign corrupt practices, or otherwise, and may increase both 
our compliance costs and our risk of violations. 

The assumptions, projections and data on which our risk management models are based may be inaccurate, and our 
models may not be suitable for their purpose, be misused, not operate properly, and contain errors. Our decisions and 
model adjustments, including determination of reserves, are based on such model output and reports and may be 
flawed. We may fail to identify or remediate model errors adequately. Our models may not fully predict future 
exposures or correctly reflect past experience. 

Our evaluation of markets, clients, catastrophe occurrence or other matters may not always be accurate, complete, up-
to-date or properly evaluated. We may not effectively identify and monitor all risks or appropriately limit our 
exposures and our associates, vendors or non-employee sales agents may not follow our risk management policies and 
procedures. Past or future misconduct by our associates, vendors or non-employee sales agents could result in 
investigations, violations of law, regulatory sanctions, and litigation. We may have to implement more extensive or 
different risk management policies and procedures due to legal and regulatory requirements. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our enterprise risk management framework may not be fully effective in identifying or mitigating all of the risks to 
which we are exposed. 

We utilize an integrated risk management framework, which is designed to manage material risks within established 
risk appetites and risk tolerances. Nonetheless, our policies and procedures may not be fully effective in identifying 
or mitigating every risk to which we are exposed. Many of our methods for managing and mitigating risk rely on 
models and assumptions that are based, in part, on observed historical data. As a result, these methods may not 
accurately predict future exposures, which may be significantly greater than our historical measures indicate. We may 
be exposed to unanticipated risks as a result of changes in market conditions, new products or new business strategies; 
catastrophes or other unforeseen circumstances. If our risk management framework proves ineffective, we may suffer 
unexpected losses, which may adversely affect our results of operations and financial condition.  

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our significant business operations outside the U.S. subject us to foreign exchange risk, which is the risk of loss 
arising from assets that are invested in a different currency than the related liability, as well as the unhedged portion 
of the Company’s earnings from, and capital supporting, operations in a foreign currency.  
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As a U.S.-based company with significant business operations outside of the U.S., particularly in Japan, we are 
exposed to foreign currency exchange rate risk related to these operations, as well as in our investment portfolio. 
Fluctuations in foreign currency exchange rates could adversely affect our profitability, financial condition and cash 
flows, as well as increase the volatility of our results of operations under U.S. GAAP. In the short-term, solvency 
margins in our Japan businesses can also be impacted by fluctuations in exchange rates. 

For our International Businesses’ operations, our Retirement segment’s earnings on non-U.S. dollar-denominated 
reinsurance contracts and PGIM’s investment activities based in currencies other than the U.S. dollar, changes in 
foreign currency exchange rates create risk that we may experience volatility in the U.S. dollar-equivalent earnings 
and equity of these operations. We seek to manage this risk through various hedging strategies, including the use of 
foreign currency hedges and through holding U.S. dollar-denominated securities in the investment portfolios of certain 
of these operations. Additionally, our Japanese insurance operations offer a variety of non-Japanese yen denominated 
products. We seek to mitigate this risk by holding investments in corresponding currencies. For certain of our 
international insurance operations outside of Japan, we elect to not hedge the risk of changes in our subsidiary equity 
investments due to foreign exchange rate movements. 

For our domestic investment portfolios supporting our U.S. insurance operations and other proprietary investment 
portfolios, our foreign currency exchange rate risk arises primarily from investments that are denominated in foreign 
currencies. We manage this risk by hedging substantially all domestic foreign currency-denominated fixed-income 
investments into U.S. dollars. We generally do not hedge all of the foreign currency risk of our investments in equity 
securities of unaffiliated foreign entities. The value and liquidity of our foreign currency investments could be 
adversely affected by local market, economic and financial conditions.  

There can be no assurance that our hedging and other strategies will effectively mitigate foreign exchange risk. For a 
discussion of our hedging program and the impact of foreign currency exchange rates on our business, see 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations-Impact of Foreign 
Currency Exchange Rates.” For a discussion of the impact of the U.K.’s exit from the European Union on our 
operations, see “Business-Regulation-International Investment and Retirement Products and Investment Management 
Operations.” 

Our reputation may be adversely impacted if any of the risks described in this section are realized.  

Reputational risk could manifest from any of the risks as identified in the Company’s risk identification process. 
Failure to effectively manage risks across a broad range of risk issues exposes the Company to reputational harm. If 
the Company were to suffer a significant loss in reputation, both policyholders and counterparties could seek to exit 
existing relationships.  Additionally, large changes in credit worthiness, especially credit ratings, could impact access 
to funding markets while creating additional collateral requirements for existing relationships. The mismanagement 
of any such risks may potentially damage our reputational asset. Our business is anchored in the strength of our brand, 
our alignment to our values, and our proven commitment to keep our promises to our customers. Any negative public 
perception, founded or otherwise, can be widely and rapidly shared over social media or other means, and could cause 
damage to our reputation. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Our risk management policies and procedures could leave us exposed to unidentified or unanticipated risk, which 
could negatively affect our business, financial condition or results of operations. 

Our risk management policies and procedures, designed to identify, monitor and manage both internal and external 
risks, may not adequately predict future exposures, which could be significantly greater than expected. In addition, 
these identified risks may not be the only risks facing us. Additional risks and uncertainties not currently known to us, 
or that we currently deem to be immaterial, may adversely affect our business, financial condition or results of 
operations. 

There are inherent limitations to risk management strategies because there may exist, or develop in the future, risks 
that we have not appropriately anticipated or identified. If our risk management framework proves ineffective, we 
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may suffer unexpected losses and could be materially adversely affected. As our businesses change and the markets 
in which we operate evolve, our risk management framework may not evolve at the same pace as those changes. As a 
result, there is a risk that new business strategies may present risks that are not appropriately identified, monitored or 
managed. In times of market stress, unanticipated market movements or unanticipated claims experience resulting 
from adverse mortality, morbidity or policyholder behavior, the effectiveness of our risk management strategies may 
be limited, resulting in losses. In addition, under difficult or less liquid market conditions, our risk management 
strategies may be less effective and/or more expensive because other market participants may be using the same or 
similar strategies to manage risk under the same challenging market conditions.  

Past or future misconduct by our employees or employees of our vendors could result in violations of law, regulatory 
sanctions and serious reputational or financial harm and the precautions we take to prevent and detect this activity 
may not be effective. There can be no assurance that our controls and procedures designed to monitor associates’ 
business decisions and prevent us from taking excessive or inappropriate risks, will be effective. We review our 
compensation policies and practices as part of our overall risk management program, but it is possible that our 
compensation policies and practices could inadvertently incentivize excessive or inappropriate risk taking which could 
harm our reputation and have a material adverse effect on our results of operations or financial condition. 

Unum Group Form 10-K filed on February 25, 2022 

Our risk management program may leave us exposed to unidentified or unanticipated risk, which could negatively 
affect our business. 

We have devoted significant resources to develop our enterprise risk management program, which has the objective 
of managing our strategic, market, credit, insurance, and operations risks, which ultimately impact our reputational 
risk. However, our program may not be comprehensive, and our methods for monitoring and managing risk may not 
fully predict or mitigate future exposures. In this case, there may be a negative impact to our business, results of 
operations, or financial condition. 

See “Regulation” contained herein in Item 1, “Critical Accounting Estimates” and "Liquidity and Capital Resources" 
included in “Management’s Discussion and Analysis of Financial Condition and Results of Operations” contained 
herein in Item 7 and Notes 1, 7, "Quantitative and Qualitative Disclosures About Market risk" contained herein in 
Item 7A, and Notes 8, 14, 16 of the “Notes to Consolidated Financial Statements” contained herein in Item 8 for 
further discussion. 

The effectiveness of our hedging programs may be affected by changes in the economic environment, changes in 
interest rates, capital market volatility, non-performance by our counterparties, changes in the level of required 
collateral, or regulation, which may adversely affect our results of operations, financial condition, or liquidity. 

We use derivative financial instruments to help us manage certain risks related to our business operations, primarily 
foreign currency risk. We also may use derivative financial instruments to help us manage interest rate risk, and risk 
related to matching duration for our assets and liabilities, and foreign currency risk. Factors associated with derivative 
financial instruments could adversely affect our results of operations, financial condition, or liquidity. Ineffectiveness 
of our hedges due to changes in expected future events, such as the risk created by uncertainty in the economic 
environment or if our counterparties fail or refuse to honor their obligations under these derivative instruments, may 
have a material adverse effect on our results of operations or financial condition. Capital market turmoil may result in 
an increase in the risk of non-performance by our counterparties, many of which are financial institutions. Non-
performance by our counterparties may force us to unwind hedges, and we may be unable to replace the hedge, thereby 
leaving the risk unhedged. Under the terms of our hedging contracts, we are required to post collateral and to maintain 
a certain level of collateral, which may adversely affect our liquidity and could subject us to the credit risk of the 
counterparty to the extent it holds such collateral. Changes in regulations may have an adverse effect on our ability to 
execute hedging strategies due to the increased economic cost of derivatives, primarily as a result of more restrictive 
collateral requirements. We are monitoring the developments surrounding the transition from the London Interbank 
Offered Rate (LIBOR) expected to occur in 2021 and the impact, if any, to our existing and future derivative financial 
instruments and our hedging programs. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 
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Our risk management policies and procedures, including hedging programs, may prove inadequate for the risks we 
face, which could negatively affect our business and financial condition or result in losses. 

We have developed risk management policies and procedures, including hedging programs, that utilize derivative 
financial instruments, and expect to continue to do so in the future. Nonetheless, our policies and procedures to 
identify, monitor and manage risks may not be fully effective, particularly during turbulent economic conditions. 
Many of our methods of managing risk and exposures are based upon observed historical market behavior or statistics 
based on historical models. As a result, these methods may not predict future exposures accurately, which could be 
significantly greater than historical measures indicate. Other risk management methods depend on the evaluation of 
information regarding markets, customers, catastrophe occurrence or other matters that is publicly available or 
otherwise accessible to us. This information may not always be accurate, complete, up-to-date or properly evaluated. 
Management of operational, legal and regulatory risks requires, among other things, policies and procedures to record 
and verify large numbers of transactions and events. These policies and procedures may not be fully effective. 

We employ various strategies, including hedging and reinsurance, with the objective of mitigating risks inherent in 
our business and operations. These risks include current or future changes in the fair value of our assets and liabilities, 
current or future changes in cash flows, the effect of interest rates, equity markets and credit spread changes, the 
occurrence of credit defaults, currency fluctuations and changes in mortality and longevity. We seek to control these 
risks by, among other things, entering into reinsurance contracts and derivative instruments, such as swaps, options, 
futures and forward contracts. See “—Reinsurance subjects us to the credit risk of reinsurers and may not be available, 
affordable or adequate to protect us against losses” for a description of risks associated with our use of reinsurance. 
Developing an effective strategy for dealing with these risks is complex, and no strategy can completely protect us 
from such risks. Our hedging strategies also rely on assumptions and projections regarding our assets, liabilities, 
general market factors, and the creditworthiness of our counterparties that may prove to be incorrect or prove to be 
inadequate. Our hedging strategies and the derivatives that we use, or may use in the future, may not adequately 
mitigate or offset the hedged risk and our hedging transactions may result in losses. 

*** 
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16. Acceleration of the Amortization and/or Impairment of 
DAC/VOBA 
American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2022 

Our results of  may differ from our management assumptions, estimates, and models. 

[…] 

We may have to change our actuarial estimates, accelerate amortization of deferred acquisition expenses, increase our 
policy benefit reserves, or pay higher benefits than we projected. For example, persistency lower than our assumptions 
may require us to accelerate the amortization of expenses we deferred in connection with the acquisition of the policy. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our subsidiaries may be required to accelerate the amortization of deferred policy acquisition costs (DAC) and record 
additional liabilities for future policy benefits due to interest rate fluctuations, increased lapses and surrenders, 
declining investment returns and other events. 

We incur significant costs in connection with acquiring new and renewal insurance business. DAC represents deferred 
costs that are incremental and directly related to the successful acquisition of new business or renewal of existing 
business. The recovery of these costs is generally dependent upon the future profitability of the related business, but 
DAC amortization varies based on the type of contract. For long-duration traditional business, DAC is generally 
amortized in proportion to premium revenue and varies with lapse experience. Actual lapses in excess of expectations 
can result in an acceleration of DAC amortization, and therefore, adversely impact our pre-tax income. 

DAC for investment-oriented products is generally amortized in proportion to actual and estimated gross profits. 
Estimated gross profits are affected by a number of factors, including levels of current and expected interest rates, net 
investment income and credit spreads, net realized gains and losses, fees, surrender rates, mortality experience, 
policyholder behavior experience and equity market returns and volatility. If actual and/or future estimated gross 
profits are less than originally expected, then the amortization of these costs would be accelerated in the period this is 
determined and would result in a charge to income. For example, if interest rates rise rapidly and significantly, 
customers with policies that have interest crediting rates below the current market may seek competing products with 
higher returns and we may experience an increase in surrenders and withdrawals of life and annuity contracts, and 
thereby a strain on cash flow. Additionally, this would also result in a decrease in expected future profitability and an 
acceleration of the amortization of DAC, and therefore lower than expected pre-tax income earned during the then 
current period. 

We also periodically review products for potential loss recognition events, principally insurance-oriented products. 
This review involves estimating the future profitability of in-force business and requires significant management 
judgment about assumptions including, but not limited to, mortality, morbidity, persistency, maintenance expenses 
and investment returns, including net realized gains (losses). If actual experience or revised future expectations result 
in projected future losses, we may be required to amortize any remaining DAC and record additional liabilities through 
a charge to policyholder benefits and losses occurred in the then current period, which could negatively affect our 
business results of operations, financial condition and liquidity. 

For additional information on of DAC and future policy benefits, see Part II, Item 7. MD&A - Critical Accounting 
Estimates and Notes 8 and 12 to the Consolidated Financial Statements. 

For additional information on changes to accounting standards for long-duration insurance contracts, see Estimates 
and Assumptions - “Changes in accounting principles and financial reporting requirements will impact our 
consolidated results of operations and financial condition.” 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 
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Changes in interest rates and prolonged periods of low interest rates and even negative interest rates may adversely 
affect our financial condition and results of operations. 

Certain of our insurance, annuity, investment products and banking products are sensitive to interest rate fluctuations 
(inclusive of changes in credit spreads), which could cause future impacts associated with such fluctuations to differ 
from our historical costs. In addition, interest rate fluctuations (and impacts from volatility or low interest rates on 
changes in credit spreads) could result in fluctuations in the valuation of certain minimum guaranteed benefits 
contained in some of our variable annuity products, something we saw as a result of volatility from COVID-19. 
Although we typically hedge to mitigate some of the effect of such fluctuations, significant changes in interest rates 
(or prolonged periods of low interest rates) could have a material adverse impact on the profitability of certain products 
or product lines or our results of operations or financial condition. 

Interest rate fluctuations also could have an adverse effect on the results of our investment portfolio. During periods 
of declining market interest rates or stagnancy of low interest rates, the interest we receive on variable interest rate 
investments decreases and we are forced to reinvest the cash we receive as interest or return of principal on our 
investments in lower-yielding high-grade instruments or in lower-credit instruments to maintain comparable returns. 
Issuers of certain callable fixed income securities also may decide to prepay their obligations in order to borrow at 
lower market rates, which increases the risk that we may have to reinvest the cash proceeds of these securities in 
lower-yielding or lower-credit instruments. 

During these periods, our spread may be reduced or could become negative. Due to the long-term nature of the 
liabilities associated with certain of our businesses, such as long term care and universal life with secondary guarantees 
as well as guaranteed benefits on variable annuities, sustained declines in or stagnancy of low long-term interest rates 
may subject us to reinvestment risks and increased hedging costs. In addition, reduced or negative spreads may require 
us to accelerate amortization of deferred acquisition costs (“DAC”), which would increase our expenses and reduce 
our net earnings in the period where we accelerate amortization of DAC. The pattern of DAC amortization is impacted 
by the use of certain assumptions, including interest margins, mortality rates, persistency rates, maintenance expense 
levels and customer asset value growth rates for variable products. We periodically review and, where appropriate, 
adjust our assumptions. 

During periods of increasing market interest rates, we may offer higher crediting rates on interest-sensitive products, 
such as universal life insurance and face-amount certificates, and we may increase crediting rates on in force products 
to keep these products competitive (which could have an adverse effect on our financial condition and results of 
operations). Because yields on invested assets may not increase as quickly as current interest rates, we may have to 
accept a lower spread and thus lower profitability or face a decline in sales and greater loss of existing contracts and 
related assets. In addition, increases in market interest rates may cause increased policy surrenders, withdrawals from 
life insurance policies and annuity contracts and requests for policy loans, as policyholders and contractholders seek 
to shift assets to products with perceived higher returns. This process may lead to an earlier than expected outflow of 
cash from our business. These withdrawals and surrenders may require investment assets to be sold at a time when 
the prices of those assets are lower because of the increase in market interest rates, which may result in investment 
losses. Also, increases in market interest rates may result in extension of certain cash flows from structured mortgage 
assets. An increase in policy surrenders and withdrawals also may require us to accelerate amortization of DAC or 
other intangibles or cause an impairment of goodwill, which would increase our expenses and reduce our net earnings 
in the period. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Differences between actual experience and actuarial assumptions and the effectiveness of our actuarial models may 
adversely affect our financial results, capitalization and financial condition 

[…] 

We use actuarial models to assist us in establishing reserves for liabilities arising from our insurance policies and 
annuity contracts. We periodically review the effectiveness of these models, including in connection with the 
implementation of our new actuarial platform, their underlying logic and, from time to time, implement refinements 
to our models based on these reviews. We implement refinements after rigorous testing and validation and, even after 
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such validation and testing, our models remain subject to inherent limitations. Accordingly, no assurances can be 
given as to whether or when we will implement refinements to our actuarial models, and, if implemented, the extent 
of such refinements. Furthermore, if implemented, any such refinements could cause us to increase the reserves we 
hold for our insurance policy and annuity contract liabilities. Such refinement could also cause us to accelerate the 
amortization of deferred policy acquisition costs (“DAC”) associated with the affected reserves. 

Due to the nature of the underlying risks and the uncertainty associated with the determination of liabilities for future 
policy benefits and claims, we cannot determine precisely the amounts which we will ultimately pay to settle these 
liabilities. Such amounts may vary materially from the estimated amounts, particularly when those payments may not 
occur until well into the future. We evaluate our liabilities periodically based on accounting requirements (which 
change from time to time), the assumptions and models used to establish the liabilities, as well as our actual experience. 
If the liabilities originally established for future benefit payments and claims prove inadequate, we will be required to 
increase them. 

An increase in our reserves for any of the above reasons, individually or in the aggregate, could have a material adverse 
effect on our financial condition and results of operations and our profitability measures, as well as materially impact 
our capitalization, our distributable earnings, our ability to receive dividends from our insurance subsidiaries and 
BRCD and our liquidity. These impacts could then, in turn, impact our RBC ratios and our financial strength ratings, 
which are necessary to support our product sales, and, in certain circumstances, ultimately impact our solvency. 
Additionally, an acceleration of DAC amortization for any of the above reasons individually or in the aggregate, could 
have a material adverse effect on our GAAP results.  

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Policyholder 
Liabilities” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Summary 
of Critical Accounting Estimates - Deferred Policy Acquisition Costs.” 

We are exposed to significant financial and capital markets risks which may adversely affect our results of operations, 
financial condition and liquidity, and may cause our net investment income and profitability measures to vary from 
period to period 

[…] 

Interest Rate Risk 

[…] 

Our estimation of future net investment spreads is an important component in the amortization of DAC. Significantly 
lower than anticipated net investment spreads can reduce our profitability measures and may cause us to accelerate 
amortization, which would result in a reduction of net income in the affected reporting period and potentially 
negatively affect our credit instrument covenants or the rating agencies’ assessment of our financial condition and 
results of operations. 

During periods of declining interest rates, our return on investments that do not support particular policy obligations 
may decrease. During periods of sustained lower interest rates, our reserves for policy liabilities may not be sufficient 
to meet future policy obligations and may need to be strengthened. Accordingly, declining and sustained lower interest 
rates may materially adversely affect our financial condition and results of operations, our ability to receive dividends 
from our insurance subsidiaries and BRCD and significantly reduce our profitability. 

Increases in interest rates could also negatively affect our profitability. In periods of rapidly increasing interest rates, 
we may not be able to replace, in a timely manner, the investments in our general account with higher-yielding 
investments needed to fund the higher crediting rates necessary to keep interest rate sensitive products competitive. 
Therefore, we may have to accept a lower credit spread and lower profitability or face a decline in sales and greater 
loss of existing contracts and related assets. In addition, as interest rates rise, policy loans, surrenders and withdrawals 
may increase as policyholders seek investments with higher perceived returns. This process may result in cash 
outflows requiring that we sell investments at a time when the prices of those investments are adversely affected by 
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the increase in interest rates, which may result in realized investment losses. Unanticipated withdrawals, terminations 
and substantial policy amendments may cause us to accelerate the amortization of DAC; such events may reduce our 
profitability measures and potentially negatively affect our credit instrument covenants and the rating agencies’ 
assessments of our financial condition and results of operations. An increase in interest rates could also have a material 
adverse effect on the value of our investments, for example, by decreasing the estimated fair values of the fixed income 
securities and mortgage loans that comprise a significant portion of our investment portfolio. See “- Investments-
Related Risks - Gross unrealized losses on fixed maturity securities and defaults, downgrades or other events may 
result in future impairments to the carrying value of such securities, resulting in a reduction in our profitability 
measures.” Finally, an increase in interest rates could result in decreased fee revenue associated with a decline in the 
value of variable annuity account balances invested in fixed income funds. 

In addition, because the macro interest rate hedging program is primarily a risk mitigation strategy intended to reduce 
our risk to statutory capitalization and long-term economic exposures from sustained low levels of interest rates, this 
strategy will likely result in higher net income volatility due to the insensitivity of related GAAP liabilities to the 
change in interest rate levels. This strategy may adversely affect our financial condition and results of operations. See 
“- Risks Related to Our Business - We may not have sufficient assets to meet our future ULSG policyholder obligations 
and changes in interest rates may result in net income volatility” and “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations - Risk Management Strategies - ULSG Market Risk Exposure 
Management.” 

Furthermore, an increase in inflation could affect our business in several ways. During inflationary periods, the value 
of fixed income investments may fall, which could increase realized and unrealized losses. Inflation also increases 
expenses, potentially putting pressure on profitability in the event that such additional costs cannot be passed through. 
Prolonged and elevated inflation could adversely affect the financial markets and the economy generally, and 
dispelling it may require governments to pursue a restrictive fiscal and monetary policy, which could constrain overall 
economic activity and inhibit revenue growth. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

We may be required to accelerate the amortization of deferred acquisition costs or the present value of future profits 
or establish premium deficiency reserves. 

Deferred acquisition costs represent incremental direct costs related to the successful acquisition of new or renewal 
insurance contracts. The present value of future profits represents the value assigned to the right to receive future cash 
flows from contracts existing at the Effective Date. The balances of these accounts are amortized over the expected 
lives of the underlying insurance contracts. On an ongoing basis, we test these accounts recorded on our balance sheet 
to determine if these amounts are recoverable under current assumptions. In addition, we regularly review the 
estimates and assumptions underlying these accounts for those products for which we amortize deferred acquisition 
costs or the present value of future profits in proportion to gross profits or gross margins. If facts and circumstances 
change, these tests and reviews could lead to reduction in the balance of those accounts, and the establishment of a 
premium deficiency reserve. Such results could have an adverse effect on the results of our operations and our financial 
condition. See "Item 7 - Management's Discussion and Analysis of Consolidated Financial Condition and Results of 
Operations, Critical Accounting Policies, Present Value of Future Profits and Deferred Acquisition Costs." 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

We may be required to accelerate the amortization of DAC. 

DAC represents policy acquisition costs that have been capitalized. Capitalized costs associated with DAC are 
amortized in proportion to actual and estimated gross profits, gross premiums or gross revenues depending on the type 
of contract. On an ongoing basis, we test the DAC recorded on our balance sheets to determine if the amount is 
recoverable under current assumptions. In addition, we regularly review the estimates and assumptions underlying 
DAC. The projection of estimated gross profits, gross premiums or gross revenues requires the use of certain 
assumptions, principally related to Separate Accounts fund returns in excess of amounts credited to policyholders, 
policyholder behavior such as surrender, lapse and annuitization rates, interest margin, expense margin, mortality, 
future impairments and hedging costs. Estimating future gross profits, gross premiums or gross revenues is a complex 
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process requiring considerable judgment and the forecasting of events well into the future. If these assumptions prove 
to be inaccurate, if an estimation technique used to estimate future gross profits, gross premiums or gross revenues is 
changed, or if significant or sustained equity market declines occur or persist, we could be required to accelerate the 
amortization of DAC, which would result in a charge to earnings. Such adjustments could have a material adverse 
effect on our business, results of operations or financial condition. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

We may be required to accelerate the amortization of deferred acquisition costs and the present value of future profits, 
which would increase our expenses and reduce profitability. 

DAC represents costs related to the successful acquisition of our insurance policies and investment contracts, which 
are deferred and amortized over the estimated life of the related insurance policies and investment contracts. These 
costs primarily consist of commissions in excess of ultimate renewal commissions and underwriting and contract and 
policy issuance expenses incurred on policies and contracts successfully acquired. Under U.S. GAAP, DAC is 
subsequently amortized to income, over the lives of the underlying contracts, in relation to the anticipated recognition 
of premiums or gross profits. In addition, when we acquire a block of insurance policies or investment contracts, we 
assign a portion of the purchase price to the right to receive future net cash flows from the acquired block of insurance 
and investment contracts and policies. This intangible asset, called PVFP, represents the actuarially estimated present 
value of future cash flows from the acquired policies. We amortize the value of this intangible asset in a manner 
similar to the amortization of DAC. 

Our amortization of DAC and PVFP generally depends upon, among other items, anticipated profits from investments, 
surrender and other policy and contract charges, mortality, morbidity and maintenance expense margins. Unfavorable 
experience with regard to expected expenses, investment returns, mortality, morbidity, withdrawals or lapses may 
cause us to increase the amortization of DAC or PVFP, or both, or to record a charge to increase benefit reserves, and 
such increases could be material. For additional information regarding impacts to DAC as a result of lapses of our 
term life insurance products, see “-We may be required to increase our reserves in our long-term care insurance, life 
insurance and/or annuity businesses as a result of deviations from our estimates and actuarial assumptions or other 
reasons, which could have a material adverse effect on our results of operations and financial condition.” 

We regularly review DAC and PVFP to determine if they are recoverable from future income. If these costs are not 
recoverable, they are charged as expenses in the financial period in which we make this determination. If we determine 
that we are unable to recover DAC from profits over the life of a block of insurance policies or annuity contracts, or 
if withdrawals or surrender charges associated with early withdrawals do not fully offset the unamortized acquisition 
costs related to those policies or annuities, we would be required to recognize the additional DAC amortization as an 
expense in the current period. For example, in 2021 and 2020, we recorded DAC impairments of $117 million and 
$63 million, respectively, in our universal life insurance products due principally to lower future estimated gross 
profits. Equity market volatility could result in losses in our variable annuity products and associated hedging 
programs which could challenge our ability to recover DAC on these products and could lead to further write-offs of 
DAC. 

For additional information on DAC and PVFP, including the financial impact of some of these risks, see “Part II-Item 
7-Management’s Discussion and Analysis of Financial Condition and Results of Operations-Critical Accounting 
Estimates” and notes 6 and 7 in our consolidated financial statements under “Item 8-Financial Statements and 
Supplementary Data.” 

 MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Be Required to Accelerate the Amortization of or Impair DAC, DSI, VOBA, VODA or VOCRA 

Adverse changes to investment returns, mortality, morbidity, persistency, interest crediting rates, dividends paid to 
policyholders, expenses to administer the business, creditworthiness of reinsurance counterparties, significant or 
sustained equity market declines, significantly lower spreads, and certain other economic variables, such as inflation, 
may harm the gross profit or margins that we use to amortize DAC, deferred sales inducements (“DSI”) and VOBA. 
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These factors could also cause an impairment of the value of distribution agreements acquired (“VODA”) or the value 
of customer relationships acquired (“VOCRA”). We may accelerate amortization or impair these assets in the period 
these occur. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our life insurance business may face significant losses if our actual experience differs from our expectations regarding 
mortality or persistency. 

We set prices for life insurance policies based upon expected claim payment patterns derived from assumptions we 
make about the mortality rates, or likelihood of death, of our policyholders in any given year. The long-term 
profitability of these products depends upon how our actual mortality rates compare to our pricing assumptions. For 
example, if mortality rates are higher than those assumed in our pricing assumptions, we could be required to make 
more death benefit payments under our life insurance policies or to make such payments sooner than we had projected, 
which may decrease the profitability of our term life insurance products and result in an increase in the cost of our 
subsequent reinsurance transactions. 

The prices and expected future profitability of our life insurance products are also based, in part, upon assumptions 
related to persistency. Actual persistency that is lower than our persistency assumptions could have an adverse effect 
on profitability, especially in the early years of a policy, primarily because we would be required to accelerate the 
amortization of expenses we deferred in connection with the acquisition of the policy. Actual persistency that is higher 
than our persistency assumptions could have an adverse effect on profitability in the later years of a block of policies 
because the anticipated claims experience is higher in these later years. If actual persistency is significantly different 
from that assumed in our pricing assumptions, our reserves for future policy benefits may prove to be inadequate. We 
are precluded from adjusting premiums on our in-force business during the initial term of the policies, and our ability 
to adjust premiums on in-force business after the initial policy term is limited to the maximum premium rates in the 
policy. 

Our assumptions and estimates regarding mortality and persistency require us to make numerous judgments and, 
therefore, are inherently uncertain. If we conclude, based on our current expectations for mortality, persistency and 
other assumptions,  that our future policy benefit reserves, together with future premiums, are insufficient to cover 
actual or expected claims payments and the scheduled amortization of our deferred policy acquisition costs (“DAC”), 
we would be required to first accelerate our amortization of DAC and then increase our future policy benefit reserves 
in the period in which we make the determination, which could materially adversely affect our business, financial 
condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

The pattern of amortizing our DAC asset and other actuarial balances on our universal life-type insurance contracts, 
participating life insurance policies and certain investment contracts may change, impacting both the level of our 
DAC asset and other actuarial balances and the timing of our net income. 

Amortization of our DAC asset and other actuarial balances depends on the actual and expected profits generated by 
the lines of business that incurred the expenses. Expected profits are dependent on assumptions regarding a number 
of factors including investment returns, benefit payments, expenses, mortality and policy lapse. Due to the uncertainty 
associated with establishing these assumptions, we cannot, with precision, determine the exact pattern of profit 
emergence. As a result, amortization of these balances will vary from period to period. To the extent actual experience 
emerges less favorably than expected or our expectation for future profits decreases, our DAC asset and other actuarial 
balances may be adjusted, reducing our profitability in the current period. 

For additional information, see Item 7. “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations — Critical Accounting Policies and Estimates — Deferred Acquisition Costs and Other Actuarial 
Balances.” 

Unum Group Form 10-K filed on February 25, 2022 
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We have assets which may not be fully recoverable or realizable, which could adversely affect our results of operations 
or financial condition. 

If our business does not perform well or as initially anticipated in our assumptions, we may be required to accelerate 
amortization or recognize an impairment loss on intangible assets or long-lived assets or to establish a valuation 
allowance against the deferred income tax asset. 

We have intangible assets such as DAC, VOBA, and goodwill. DAC and VOBA are amortized based primarily upon 
expected future premium income of the related insurance policies. Recoverability testing for DAC and VOBA is 
performed on an annual basis. Insurance contracts are grouped on a basis consistent with our manner of acquiring, 
servicing, and measuring profitability of the contracts. If recoverability testing indicates that either DAC and/or VOBA 
are not recoverable, the deficiency is charged to expense. 

Goodwill is not amortized, but on an annual basis, or more frequently if necessary, we review the carrying amount of 
goodwill for indications of impairment, considering in that review the financial performance and other relevant factors. 
In accordance with accounting guidance, we test for impairment at either the operating segment level or one level 
below. In addition, certain events including, but not limited to, a significant adverse change in legal factors or the 
business environment, an adverse action by a regulator or rating agency, or unanticipated competition would cause us 
to review goodwill for impairment more frequently than annually. 

Long-lived assets, including assets such as real estate, right-of-use assets and information technology software, also 
may require impairment testing to determine whether changes in circumstances indicate that we may be unable to 
recover the carrying amount. 

We assess our deferred tax assets to determine if they are realizable. Factors in our determination include the 
performance of the business, including the ability to generate future taxable income. If based on available information, 
it is more likely than not that the deferred income tax asset will not be realized, a valuation allowance is established 
with a corresponding charge to net income. 

Charges such as accelerated amortization, impairment losses, or the establishment of valuation allowances could have 
a material adverse effect on our results of operations or financial condition. 

See "Critical Accounting Estimates" included in "Management's Discussion and Analysis of Financial Condition and 
Results of Operations" contained herein in Item 7, and Note 13 of the "Notes to Consolidated Financial Statements" 
contained herein in Item 8 for further discussion. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may be required to accelerate the amortization of DAC, deferred sales inducements (“DSI”) and/or VOBA, any 
of which could adversely affect our results of operations or financial condition. 

Capitalized costs associated with DAC, DSI and VOBA are amortized in proportion to actual and estimated gross 
profits, gross premiums or gross revenues depending on the type of contract. On an ongoing basis, we test the DAC, 
DSI and VOBA recorded on our balance sheets to determine if these amounts are recoverable under current 
assumptions. In addition, we regularly review the estimates and assumptions underlying DAC, DSI and VOBA. The 
projection of estimated gross profits, gross premiums or gross revenues requires the use of certain assumptions, 
principally related to separate account fund returns in excess of amounts credited to policyholders, policyholder 
behavior such as surrender, lapse and annuitization rates, interest margin, expense margin, mortality, future 
impairments and hedging costs. Estimating future gross profits, gross premiums or gross revenues is a complex process 
requiring considerable judgment and the forecasting of events well into the future. If these assumptions prove to be 
inaccurate, if an estimation technique used to estimate future gross profits, gross premiums or gross revenues is 
changed, or if significant or sustained equity market declines occur and/or persist, we could be required to accelerate 
the amortization of DAC, DSI and VOBA, which would result in a charge to earnings. Such adjustments could have 
a material adverse effect on our results of operations and financial condition. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

189  
 

*** 

 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

190  
 

17. Performance of Investment Portfolio 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Defaults, downgrades, widening credit spreads or other events impairing the value of the fixed maturity securities and 
loan receivables in the Company’s investment portfolio may reduce the Company’s earnings and capital position. 

The Company is subject to the risk that the issuers and/or guarantors of fixed maturity securities and loan receivables 
the Company owns may default on principal or interest. A significant portion of the Company's portfolio represents 
an unsecured obligation of the issuer, including some that may be subordinated to other debt in the issuer’s capital 
structure. In these cases, many factors can influence the overall creditworthiness of the issuer and ultimately its ability 
to service and repay the Company's holdings. This can include changes in the global economy, the company's assets, 
strategy, or management, shifts in the dynamics of the industries in which they compete, their access to additional 
funding, and the overall health of the credit markets. Factors unique to the Company's securities including contractual 
protections such as financial covenants or relative position in the issuer's capital structure also influence the value of 
the Company's holdings. 

Most of the Company's investments carry a rating by one or more of the nationally recognized statistical rating 
organizations (NRSROs or rating agencies). Any change in the rating agencies' approach to evaluating credit and 
assigning an opinion could negatively impact the fair value of the Company's portfolio. Any expected or sustained 
credit deterioration of the Company's investments will negatively impact the Company's net income and capital 
position through credit impairment and other credit related losses. Credit related losses that are not temporary in nature 
would also affect the Company's solvency ratios in the U.S. and Japan. Aflac Japan has certain regulatory accounting 
requirements for realizing impairments that could be triggered by credit-related losses, which may be different from 
U.S. GAAP and statutory requirements. These impairment losses could negatively impact Aflac Japan's earnings, and 
the corresponding dividends and capital deployment. 

The Company is also subject to the risk that any collateral providing credit enhancement to the Company's investments 
could deteriorate. 

The Company is also exposed to the general movement in credit market spreads. A widening of credit spreads could 
reduce the value of the Company's existing portfolio, create unrealized losses on its investment portfolio, and reduce 
the Company's adjusted capital position which is used in determining SMR in Japan. A tightening of credit spreads 
could reduce the net investment income available to the Company on new credit investments. Increased market 
volatility also makes it difficult to value certain of the Company's investment holdings. For more information, see the 
"Critical Accounting Estimates" section of Item 7, MD&A, and the "Credit Risk" subsection of Item 7A, Quantitative 
and Qualitative Disclosures about Market Risk 

The concentration of the Company’s investment portfolios in any particular single-issuer or sector of the economy 
may have an adverse effect on the Company’s financial position or results of operations. 

Negative events or developments affecting any particular single issuer, industry, group of related industries, asset class 
or geographic sector may have an adverse impact on a particular holding or set of holdings, which may increase risk 
of loss from defaults due to non-payment of interest or principal. To the extent the Company has concentrated 
positions, it could have an adverse effect on the Company's results of operations and financial position. 

See the "Investments" section of Item 7, MD&A, and the "Credit Risk" section of Item 7A, Quantitative and 
Qualitative Disclosures about Market Risk, for more information. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our investments may lose value or fail to grow as quickly as we expect due to market, credit, liquidity, concentration 
default, and other risks. 
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Our investments and their performance, including our derivative financial instruments, are subject to credit defaults, 
market value volatility and changes to credit spreads.  The impact of these items can be exacerbated by financial and 
credit market volatility.  We may  fail to adjust to market conditions, producing investment portfolio losses.  Our 
portfolio diversification management by asset class, creditor, industry, and other limitations may be inadequate. 

We may have to sell investments that are not publicly traded or that otherwise lack liquidity (such as privately placed 
fixed maturity securities, below investment grade securities, investments in mortgage loans and alternative 
investments) below fair market values and could incur losses. We may be unable to liquidate positions quickly to meet 
unexpected policyholder withdrawal obligations. 

Our mortgage loans may fail to perform and borrowers may default on their obligations. Declining debt service 
coverage ratios and increasing loan to value ratios, poor loan performance, borrower or tenant financial difficulties, 
catastrophes, and other events may harm mortgage carrying values, which could lead to investment losses. 

Derivatives margin requirements may increase, and we may be required to post collateral. In addition, our costs may 
increase due to counterparties' higher capital requirements for derivatives. We may need to liquidate higher yielding 
assets for cash to cover some or all of these costs. 

Our option costs could increase. 

Our cost of call options, which we use to manage the index-based risk component of our fixed index annuities, may 
increase due to higher equity market volatility, higher interest rates, or other market factors. We may be unable to 
effectively mitigate this risk by adjusting caps, participation rates, and asset fees on policy anniversary dates to reflect 
these increases. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolio is concentrated in certain segments of the economy, and the performance and value of our 
investment portfolio are subject to a number of risks and uncertainties, including changes in interest rates and credit 
spreads.. In addition, a significant portion of our investment portfolio is now managed by Blackstone, which makes 
its performance and value subject to Blackstone’s ability to successfully manage it. 

Our results of operations and financial condition have in the past been, and may in the future be, adversely affected 
by the degree of concentration in our investment portfolio. For example, we have significant holdings of real estate 
and real estate-related investments, including residential mortgage-backed, commercial mortgage-backed and other 
asset-backed securities and residential and commercial mortgage loans. We also have significant exposures to 
financial institutions and, in particular, to money center banks and global banks, certain industries, such as energy and 
utilities, the U.S. federal, state and local government issuers and authorities, and global financial institutions, 
governments and corporations. Events or developments that have a negative effect on any particular industry, asset 
class, group of related industries or geographic region may adversely affect the valuation of our investments to the 
extent they are concentrated in such segments. Our ability to sell assets in such segments may be limited.  

Our investments are also subject to market risks and uncertainties, including, in addition to interest rate risk, changes 
in the level of credit spreads, currency rates, and commodity and equity prices, each of which has affected and will 
continue to affect the value of investments in our investment portfolio as well as the performance of, and returns 
generated by, such investments. The discontinuation of actions taken by legislators and monetary authorities in 
advance of substantial economic recovery could adversely impact the performance of our investment portfolio. For 
information regarding risks associated with interest rate volatility, see Market Conditions -  “Sustained low, declining 
or negative interest rates, or rapidly increasing interest rates, have materially and adversely affected and may continue 
to materially and adversely affect our profitability” above. 

Furthermore, our alternative investment portfolio, which is subject to volatility in equity markets, includes investments 
for which changes in fair value are reported through pre-tax income. An economic downturn or decline in the capital 
markets may have a material adverse effect on our investment income, including as a result of decreases in the fair 
value of alternative investments. 
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In addition, in connection with its acquisition of a 9.9 percent equity stake in SAFG Retirement Services, Inc. (SAFG), 
AIG entered into a long-term asset management relationship with Blackstone, pursuant to which Blackstone is 
managing an initial $50 billion of Life and Retirement’s existing investment portfolio, with that amount increasing by 
increments of $8.5 billion per year for the next five years beginning in the fourth quarter of 2022, for an aggregate of 
$92.5 billion. As part of this arrangement, Blackstone is serving as the exclusive external investment manager for 
certain asset classes, which is expected to lead to an increase in investment management fees payable by us as 
compared to expenses we have historically incurred for similar services. Also, the exclusivity provisions and 
termination provisions may prevent our subsidiaries from retaining other external investment managers with respect 
to the subject asset classes who may produce better returns on investments than Blackstone. Furthermore, Blackstone’s 
ability to allocate and invest our assets across a range of suitable investment opportunities may be limited in certain 
circumstances due to compliance with the asset management agreements (including the investment and allocation 
guidelines thereunder). If Blackstone is unable to effectively manage our portfolio, the concentration of assets in our 
portfolio that are managed by Blackstone could adversely affect our business, results of operations, financial condition 
and liquidity. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

A drop in our investment performance as compared to that of our competitors could negatively impact our revenues 
and profitability.  

Investment performance is a key competitive factor for our retail and institutional asset management products and 
services. Strong investment performance helps to ensure the retention of our products and services by our clients and 
creates new sales of products and services. It may also result in higher ratings by ratings services such as Morningstar 
or Lipper, which may compound the foregoing effects. Strong investment performance and its effects are important 
elements to our stated goals of growing assets under management and greater economies of scale. 

There can be no assurance as to how future investment performance will compare to our competitors or that historical 
performance will be indicative of future returns. Any drop or perceived drop in investment performance as compared 
to our competitors could cause a decline in sales of our mutual funds and other investment products, an increase in 
redemptions and the termination of institutional asset management relationships. These impacts may reduce our 
aggregate amount of assets under management and reduce management fees. Poor investment performance could also 
adversely affect our ability to expand the distribution of our products through unaffiliated third parties. Further, any 
drop in market share of mutual funds sales by our advisors may further reduce profits as sales of other companies’ 
mutual funds are less profitable than sales of our proprietary funds.  

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our investments are subject to market and credit risks that could diminish their value and these risks could be greater 
during periods of extreme volatility or disruption in the financial and credit markets, which could adversely impact 
our business, financial condition, results of operations, liquidity and cash flows. 

Our investments and derivative financial instruments are subject to risks of credit defaults and changes in market 
values. Periods of macroeconomic weakness or recession, heightened volatility or disruption in the financial and credit 
markets could increase these risks, potentially resulting in other-than-temporary impairment of assets in our 
investment portfolio. The impact of geopolitical tension, such as a deterioration in the bilateral relationship between 
the US and China or an escalation in conflict between Russia and Ukraine, including any resulting sanctions, export 
controls or other restrictive actions that may be imposed by the US and/or other countries against governmental or 
other entities in, for example, Russia, also could lead to disruption, instability and volatility in the global markets, 
which may have an impact on our investments across negatively impacted sectors or geographies. 

We are also subject to the risk that cash flows generated from the collateral underlying the structured products we own 
may differ from our expectations in timing or amount. In addition, many of our classes of investments, but in particular 
our alternative investments, may produce investment income that fluctuates significantly from period to period. Any 
event reducing the estimated fair value of these securities, other than on a temporary basis, could have a material and 
adverse effect on our business, results of operations, financial condition, liquidity and cash flows. If our investment 
manager, Apollo, fails to react appropriately to difficult market, economic and geopolitical conditions, our investment 
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portfolio could incur material losses. Certain of our investments are more vulnerable to these risks than others, as 
described more fully below. 

• Fixed maturity and equity securities - As of December 31, 2021, 72.7% of our net invested assets were 
invested in fixed maturity securities, equity securities, and short-term investments, including our 
investments in investment grade and high-yield corporate bonds and structured products, which include 
RMBS and CLOs. An economic downturn affecting the issuers or underlying collateral of these 
securities, ratings downgrades affecting the issuers or guarantors of such securities, or similar trends and 
issues could cause the estimated fair value of our fixed income securities portfolio and our earnings to 
decline and the default rates of the fixed income securities in our portfolio to increase. 

• Collateralized loan obligations - As of December 31, 2021, 10.2% of our net invested assets were 
invested in CLOs. Control over the CLOs in which we invest is exercised through collateral managers, 
who may take actions that could adversely affect our interests, and we may not have the right to direct 
collateral management. There may also be less information available to us regarding the underlying debt 
instruments held by CLOs than if we had invested directly in the debt of the underlying companies. 
Additionally, the estimated fair values of subordinated tranches of CLOs tend to be much more sensitive 
to adverse economic downturns and underlying borrower defaults than those of more senior securities. 
For example, as the secondary market pricing of the loans underlying CLOs deteriorated during the 
fourth quarter of 2008, it is our understanding that many investors were forced to raise cash by selling 
their interests in performing loans which resulted in a forced deleveraging cycle of price declines, 
compulsory sales and further price declines. While loan prices have recovered from the low levels 
experienced during the financial crisis, conditions in the large corporate leveraged loan market may 
deteriorate again, which may cause pricing levels to decline. Furthermore, our investments in CLOs are 
also subject to liquidity risk as there is a limited market for CLOs. Accordingly, we may suffer unrealized 
depreciation and could incur realized losses in connection with the sale of our CLO interests. 

We have a risk management framework in place to identify, assess and prioritize risks, including the market and credit 
risks to which our investments are subject. As part of that framework, we test our investment portfolio based on 
various market scenarios. Under certain stressed market scenarios, unrealized losses on our investment portfolio could 
lead to material reductions in its carrying value. Under some extreme scenarios, total shareholders’ equity could be 
negative for the period of time prior to any potential market recovery. See Item 7A. Quantitative and Qualitative 
Disclosures About Market Risks. 

We rely on our investment management agreements with Apollo for the management of our investment portfolio. 
Apollo may terminate these arrangements at any time, and there are limitations on our ability to terminate investment 
management agreements covering assets backing reserves and surplus in ACRA, which may adversely affect our 
investment results. 

We rely on Apollo to provide us with investment management services pursuant to various investment management 
agreements (IMAs). Apollo relies in part on its ability to attract and retain key people, and the loss of services of one 
or more of the members of Apollo or any of its subsidiaries’ senior management could delay or prevent Apollo from 
fully implementing our investment strategy. 

ACRA System IMA Termination Rights.  

Our bye-laws currently provide that with respect to IMAs covering assets backing reserves and surplus in ACRA, 
whether from internal reinsurance, third party reinsurance, or inorganic transactions (ACRA System IMAs), among 
us or any of our subsidiaries, on the one hand, and ISG, on the other hand, we may not, and will cause our subsidiaries 
not to, terminate any ACRA System IMA among us or any of our subsidiaries, on the one hand, and a member of the 
Apollo Group (as defined in our bye-laws), on the other hand, other than on June 4, 2023 or any two year anniversary 
of such date (each such date, an IMA Termination Election Date) and any termination on an IMA Termination Election 
Date requires (i) the approval of two-thirds of our Independent Directors (as defined in our bye-laws) and (ii) prior 
written notice to the applicable Apollo subsidiary of such termination at least 30 days, but not more than 90 days, prior 
to an IMA Termination Election Date. If our Independent Directors make such election to terminate and notice of such 
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termination is delivered, the termination will be effective no earlier than the second anniversary of the applicable IMA 
Termination Election Date (IMA Termination Effective Date). Notwithstanding the foregoing, (A) except as set forth 
in clause (B) below, our board of directors may only elect to terminate an ACRA System IMA on an IMA Termination 
Election Date if two-thirds of our Independent Directors determine, in their sole discretion and acting in good faith, 
that either (i) there has been unsatisfactory long-term performance materially detrimental to us by the applicable 
Apollo subsidiary or (ii) the fees being charged by the applicable Apollo subsidiary are unfair and excessive compared 
to a comparable asset manager (provided, that in either case such Independent Directors must deliver notice of any 
such determination to the applicable Apollo subsidiary and the applicable Apollo subsidiary will have until the 
applicable IMA Termination Effective Date to address such concerns, and provided, further, that in the case of such a 
determination that the fees being charged by the applicable Apollo subsidiary are unfair and excessive, the applicable 
Apollo subsidiary has the right to lower its fees to match the fees of such comparable asset manager) and (B) upon the 
determination by two-thirds of our Independent Directors, we or our subsidiaries may also terminate an ACRA System 
IMA with the applicable Apollo subsidiary, on a date other than an IMA Termination Effective Date, as a result of 
either (i) a material violation of law relating to the applicable Apollo subsidiary’s advisory business, or (ii) the 
applicable Apollo subsidiary’s gross negligence, willful misconduct or reckless disregard of its obligations under the 
relevant agreement, in each case of this clause (B), that is materially detrimental to us, and in either case of this clause 
(B), subject to the delivery of written notice at least 30 days prior to such termination; provided, that in connection 
with an event described in clause (B)(i) or (B)(ii), the applicable Apollo subsidiary shall have the right to dispute such 
determination of the Independent Directors within 30 days after receiving notice from us of such determination, in 
which case the matter will be submitted to binding arbitration and such ACRA System IMA shall continue to remain 
in effect during the period of the arbitration (the events described in the foregoing clauses (A) and (B) are referred to 
in more detail in our bye-laws as “AHL Cause”). For purposes of these provisions of the bye-laws, an “Independent 
Director” cannot be (x) an officer or employee of ours or any of our subsidiaries or (y) an officer or employee of (1) 
any member of the Apollo Group described in clauses (i) through (v) of the definition of “Apollo Group” as set forth 
in our bye-laws or (2) AGM or any of its subsidiaries (excluding any subsidiary that constitutes any portfolio company 
(or investment) of (A) an investment fund or other investment vehicle whose general partner, managing member or 
similar governing person is owned, directly or indirectly, by AGM or by one or more of its subsidiaries or (B) a 
managed account agreement (or similar arrangement) whereby AGM or one or more of its subsidiaries serves as 
general partner, managing member or in a similar governing position); provided, however, that any Independent 
Director who also serves as an independent director of AGM pursuant to the independence requirements set forth in 
the AGM governing documents will constitute an Independent Director . The limitations on our ability to terminate 
the ACRA System IMAs with the applicable Apollo subsidiary could have a material adverse effect on our financial 
condition and results of operations. 

Our organizational documents give our Independent Directors complete discretion, while acting in good faith, as to 
whether to determine if an AHL Cause event has occurred with respect to any ACRA System IMA with the applicable 
Apollo subsidiary, and therefore our Independent Directors are under no obligation to make, and accordingly may 
exercise their discretion never to make, such a determination. 

The boards of directors of our subsidiaries may terminate an ACRA System IMA with the applicable Apollo subsidiary 
relating to the applicable subsidiary if such subsidiary’s board of directors determines that such termination is required 
in the exercise of its fiduciary duties. If our subsidiaries do elect to terminate any such agreement, other than as 
provided above, we may be in breach of our bye-laws, which could subject us to regulatory scrutiny, expose us to 
shareholder lawsuits and could have a negative effect on our financial condition and results of operations. 

Termination by Apollo.  

We may be adversely affected if Apollo elects to terminate an IMA at a time when such agreement remains 
advantageous to us. We depend upon Apollo to implement our investment strategy. Further, Apollo does not face the 
restrictions described above with regards to its ability to terminate any ACRA System IMA with us and may terminate 
such agreements at any time. If Apollo chooses to terminate such agreements, there is no assurance that we could find 
a suitable replacement or that certain of the opportunities made available to us as a result of our relationship with 
Apollo would be offered by a suitable replacement, and therefore our financial condition and results of operations 
could be adversely impacted by our failure to retain a satisfactory investment manager. 

The returns that we expect to achieve on our investment portfolio may not be realized. 
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We make certain assumptions regarding our future financial performance, including but not limited to, target returns 
on our organic and inorganic channels and target net spreads. Included within these assumptions are estimates 
regarding the level of returns to be achieved on our investment portfolio, including assumptions regarding the expected 
future performance of assets directly originated by Apollo. These returns are subject to market and other factors and 
we can give no assurance that they will ultimately be achieved. Actual results may differ, perhaps significantly, from 
our current expectations. To the extent that such differences occur, our future financial performance may be materially 
and adversely different than that communicated herein and elsewhere. 

Our investments linked to real estate are subject to credit risk, market risk, servicing risk, loss from catastrophic 
events and other risks, which could diminish the value that we obtain from such investments. 

As of December 31, 2021, 22.3% of our net invested assets were linked to real estate, including 6% fixed maturity 
and equity securities, such as CMBS and RMBS, and 16.3% mortgage loans, consisting of both CML and RML. 
Defaults by third parties in the payment or performance of their obligations underlying these assets could reduce our 
investment income and realized investment gains or result in the recognition of investment losses. For example, the 
value of our real estate-related assets depends in part on the financial condition of the borrowers, the value of the real 
properties underlying the mortgages and, for commercial properties, the financial condition of the tenants of the 
properties underlying those mortgages, as well as general and specific economic trends affecting the overall default 
rate. An unexpectedly high rate of default on mortgages held by a CMBS or RMBS may limit substantially the ability 
of the issuer of such security to make payments to holders of such securities, reducing the value of those securities or 
rendering them worthless. The risk of such defaults is generally higher in the case of mortgage securitizations that 
include “sub-prime” or “alt-A” mortgages. As of December 31, 2021, 8.7% of our holdings in assets linked to real 
estate were invested in such “sub-prime” mortgages and “alt-A” mortgages. Changes in laws and other regulatory 
developments relating to mortgage loans may impact the investments of our portfolio linked to real estate in the future. 
Additionally, cash flow variability arising from an unexpected acceleration in the rate of mortgage prepayments can 
be significant, and could cause a decline in the estimated fair value of certain “interest only” securities. 

The CML we hold, and CML underlying the CMBS that we hold, face both default and delinquency risk. Legislative 
proposals that would allow or require modifications to the terms of CML, an increase in the delinquency or default 
rate of our CML portfolio or geographic or sector concentration within our CML portfolio could materially and 
adversely impact our financial condition and results of operations. Our investments in RML and RMBS also present 
credit risk. Higher than expected rates of default or loss severities on our RML investments and the RML underlying 
our RMBS investments may adversely affect the value of such investments. A significant number of the mortgages 
underlying our RML and RMBS investments are concentrated in certain geographic areas. Any event that adversely 
affects the economic or real estate market in any of these areas could have a disproportionately adverse effect on our 
RML and RMBS investments. While we actively monitor our exposure to these and other risks inherent in this 
strategy, we cannot assure you that our hedging and risk management strategies will be effective. Any failure to 
manage these risks effectively could materially and adversely affect our financial condition and results of operations. 
A rise in home prices, concern regarding further changes to government policies designed to alter prepayment 
behavior, increased availability of housing-related credit and lower interest rates could combine to increase expected 
or actual prepayment speeds, which would likely lower the valuations of RML and the valuations of RMBS that we 
carry at a premium to par prices or that are structured as interest only securities and inverse interest only securities. In 
general, any significant weakness in the broader macro economy or significant problems in a particular real estate 
market may cause a decline in the value of residential properties securing the mortgages in that market, thereby 
increasing the risk of delinquency, default and foreclosure. This could, in turn, have a material adverse effect on our 
credit loss experience. As of December 31, 2021, of the mortgage loans we held, 0.2% were in the process of 
foreclosure. 

Control over the underlying assets in all of our real estate-related investments is exercised through servicers that we 
do not control. If a servicer is not vigilant in seeing that borrowers make their required periodic payments, borrowers 
may be less likely to make these payments, resulting in a higher frequency of delinquency and default. If a servicer 
takes longer to liquidate nonperforming mortgages, our losses related to those loans may be higher than we expected. 
Any failure by a servicer to service RMLs in which we are invested or which underlie a RMBS in which we are 
invested in a prudent, commercially reasonable manner could negatively impact the value of our investments in the 
related RML or RMBS. 
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Our investments in assets linked to real estate are also subject to loss in the event of catastrophic events, such as 
earthquakes, hurricanes, floods, tornadoes and fires. Climate change has exacerbated these risks and is likely to further 
increase both the likelihood of occurrence and the magnitude of impact in future periods. Climate change may also 
impact asset prices and the value of our investments linked to real estate. For example, rising sea levels may lead to 
decreases in real estate values in coastal areas. We have significant concentrations of real estate investments and 
collateral underlying investments linked to real estate in areas of the United States prone to catastrophe, including 
California, sections of the northeastern US, the South Atlantic states and the Gulf Coast. Further, while loss experience 
in the event of a catastrophic event is contingent upon many factors, including the insured status of the underlying 
property and the seniority of our investment, in the case of structured securities, a catastrophic event impacting one or 
more of the aforementioned regions may cause some portion of the invested assets invested in assets linked to real 
estate to become impaired, which may have a material adverse impact on our financial condition and results of 
operations. 

In addition to the credit and market risk that we face in relation to all of our real estate-related investments, certain of 
these investments may expose us to various environmental, regulatory and other risks. For example, our investment 
in RML could result in claims being assessed against us as a mortgage holder or property owner, including assignee 
liability, responsibility for tax payments, environmental hazards and other liabilities, including liabilities under the 
federal Comprehensive Environmental Response, Compensation and Liability Act of 1980. We may continue to be 
liable under such claims after foreclosing on a property securing a mortgage loan held by us. Additionally, we may be 
subject to regulation by the CFPB as a mortgage holder or property owner. We are currently unable to predict the 
impact of such regulation on our business. Any adverse environmental claim or regulatory action against us resulting 
from our investment in RML could adversely impact our reputation, business, financial condition and results of 
operations. 

Our investment portfolio may include investments in securities of issuers based outside the US, including emerging 
markets, which may be riskier than securities of US issuers. 

We may invest in securities of issuers organized or based outside the US that may involve heightened risks in 
comparison to the risks of investing in US securities, including unfavorable changes in currency rates and exchange 
control regulations, reduced and less reliable information about issuers and markets, less stringent accounting 
standards, illiquidity of securities and markets, higher brokerage commissions, transfer taxes and custody fees, local 
economic or political instability and greater market risk in general. In particular, investing in securities of issuers 
located in emerging market countries involves additional risks, such as exposure to economic structures that are 
generally less diverse and mature than, and to political systems that can be expected to have less stability than, those 
of developed countries; national policies that restrict investment by foreigners in certain issuers or industries of that 
country; the absence of legal structures governing foreign investment and private property; an increased risk of 
foreclosure on collateral located in such countries; a lack of liquidity due to the small size of markets for securities of 
issuers located in emerging markets; and price volatility. 

As of December 31, 2021, 35% of the carrying value of our available-for-sale (AFS) securities, including related 
parties, was comprised of securities of issuers based outside of the US and debt securities of foreign governments. Of 
our total AFS securities, including related parties, as of December 31, 2021, 10% were invested in CLOs of Cayman 
Islands issuers (for which the underlying assets are largely loans to US issuers) and 25% were invested in other non-
US issuers. While we invest in securities of non-US issuers, the currency denominations of such securities usually 
match the currency denominations of the liabilities that the assets support. When the currency denominations of the 
assets and liabilities do not match, we generally undertake hedging activities to eliminate or mitigate currency 
mismatch risk. See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations-
Consolidated Investment Portfolio for further information on international exposure. 

The historical investment portfolio performance of Apollo should not be considered as indicative of the future results 
of our investment portfolio or our future results or our ability to declare and pay dividends on our preferred shares. 

Our investment portfolio’s returns have benefited historically from investment opportunities and general market 
conditions that currently may not exist and may not repeat themselves, and there can be no assurance Apollo will be 
able to avail itself of profitable investment opportunities in the future. Furthermore, the historical returns of our 
investments managed by Apollo are not directly linked to our ability to declare and pay dividends on our preferred 
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shares, which is affected by various factors, one of which is the value of our investment portfolio. In addition, Apollo 
is compensated based on the aggregate value of the assets it manages on our behalf and on the allocation of those 
assets to certain fee categories, rather than on the investment returns achieved. Accordingly, there can be no guarantee 
Apollo will be able to achieve any particular return for our investment portfolio in the future. 

Our investment portfolio may be subject to concentration risk, particularly with respect to single issuers, including 
MidCap, Athora, PK AirFinance, Wheels/Donlen and SoftBank, among others; industries, including financial 
services; and asset classes, including real estate. 

Concentration risk arises from exposure to significant asset defaults of a single issuer, industry or class of securities, 
based on economic conditions, geography or as a result of adverse regulatory or court decisions. When an investor’s 
assets are concentrated and that particular asset or class of assets experiences significant defaults, the default of such 
assets could threaten the investor’s financial condition, results of operations and cash flows. We face single issuer 
concentration risk both in the context of strategic alternative investments, in which we occasionally hold significant 
equity positions, and large asset trades, in which we generally hold significant debt positions. Our most significant 
concentration risk exposures arising in the context of strategic alternative investments, on a risk-adjusted basis, are 
our investments in MidCap, a provider of revolving and term debt facilities to middle market companies in North 
America and Europe; and Athora, an insurance holding company focused on the European life insurance market. Our 
most significant concentration risk exposures arising in the context of large asset trades, on a risk-adjusted basis, are 
our investments in the securities issued by PK AirFinance, a provider and arranger of loans principally to airlines and 
aircraft leasing companies secured by commercial aircraft; the securities issued by Wheels/Donlen, an automotive 
fleet leasing and management company; and our loan to SoftBank.  From time to time, in order to facilitate certain 
large asset trades and in exchange for commitment fees, we may commit to purchasing a larger portion of an 
investment than we ultimately expect to retain, and in such instances we are reliant upon Apollo’s ability to syndicate 
the transaction to other investors. If Apollo is unsuccessful in its syndication efforts, we may be exposed to greater 
concentration risk than what we would deem desirable from a risk appetite perspective and the commitment fee that 
we receive may not adequately compensate us for this risk. 

[…] 

Given our significant exposure to these issuers, we are subject to the idiosyncratic risk inherent in their business. For 
example: 

• As a life insurer, Athora is subject to credit risk with respect to its investment portfolio and mortality risk 
with respect to its product liabilities, each of which may be exacerbated by unforeseen events, including but 
not limited to the spread of the COVID-19 pandemic. Further, Athora has significant European operations, 
which expose it to volatile economic conditions and risks relating to European member countries and 
withdrawals thereof, such as the UK. In addition, Athora is subject to multiple legal and regulatory regimes 
that may hinder or prevent it from achieving its business objectives. 

• Our investment in the PK AirFinance securitization of loans is subject to risks to the aircraft and airline 
industries generally, and specifically in connection with the decrease in air travel as a result of the continued 
impact from COVID-19, which has resulted in delinquent loan payments and has resulted in a reduction in 
aircraft valuations. While our investment is supported by significant equity subordination provided by 
borrowers, if borrowers default on their loans, PK AirFinance may pursue foreclosure and re-market the 
related aircraft or may restructure the defaulted loans. To the extent that the proceeds from any such 
restructuring or re-marketing were not sufficient to satisfy the corresponding principal balance in the 
securitization, significant losses on our investment could be recognized, beginning with the equity tranche of 
the securitization that we hold. 

To the extent that we suffer a significant loss on our investment in MidCap, Athora, the securities issued by PK 
AirFinance or Wheels/Donlen, or the loan to SoftBank, our financial condition, results of operations and cash flows 
could be adversely affected. 
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MidCap, PK AirFinance, and Wheels/Donlen are nonbank lenders focused on providing financing to individuals or 
entities. As a result, through these investments, we have significant exposure to credit risk, which has increased as a 
result of the economic conditions brought about by the spread of COVID-19. As a result of the current economic 
environment, certain of our investees in this sector have experienced a decrease in origination volumes and may 
experience increased credit and/or liquidity risk as borrowers defer loan payments or default on their obligations. To 
the extent that the current downturn causes a deterioration in the creditworthiness of the counterparties of such 
investees or adversely affects the securitization market for the loans originated by these entities, we may suffer 
significant losses on our investments in these entities and our financial condition, results of operations and cash flows 
could be adversely affected. In addition to the concentration risk arising from our investments in single issuers within 
the nonbank lending sector of the financial services industry, we have significant exposure to the financial services 
industry more broadly as a result of the composition of investments in our investment portfolio. As of December 31, 
2021, 13.4% of our net invested assets were invested in issuers within the financial services industry, excluding CLOs. 
The current economic volatility or any further macroeconomic, regulatory or other changes having an adverse impact 
on the financial services industry more broadly, could have a material and adverse effect on our business, financial 
condition, results of operations and cash flows. 

As of December 31, 2021, 22.3% of our net invested assets were invested in real estate-related assets. Any significant 
decline in the value of real estate generally or the occurrence of any of the risks described elsewhere in this report 
with respect to our real estate-related investments could materially and adversely affect our financial condition and 
results of operations. Specifically, through our investments in CML and CMBS, we have exposure to certain categories 
of commercial property, including office buildings, hospitality and retail, that have been adversely affected by the 
spread of COVID-19. See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of 
Operations-Consolidated Investment Portfolio-Mortgage Loans for a breakdown of our CML portfolio by property 
type of the underlying collateral. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

We are exposed to significant financial and capital markets risks which may adversely affect our financial 
condition, results of operations and liquidity, and may cause our net investment income and our profitability 
measures to vary from period to period. 

[…] 

Interest rate risk. 

An increase in interest rates could also have a material adverse effect on the value of our investments, for example, 
by decreasing the estimated fair values of the fixed income securities and mortgage loans that comprise a significant 
portion of our investment portfolio. See “ - Investments-Related Risks - Gross unrealized losses on fixed maturity 
securities and defaults, downgrades or other events may result in future impairments to the carrying value of such 
securities, resulting in a reduction in our profitability measures.” Finally, an increase in interest rates could result in 
decreased fee revenue associated with a decline in the value of variable annuity account balances invested in fixed 
income funds. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and negatively 
impact our profitability, our financial condition and our liquidity. 

The performance of our investment portfolio depends in part upon the level of and changes in interest rates, risk 
spreads, real estate values, equity market values, market volatility, the performance of the economy in general, the 
performance of the specific obligors included in our portfolio and other factors that are beyond our control. Changes 
in these factors can affect our net investment income in any period, and such changes can be substantial. These factors 
include, but are not limited to, the following: (i) changes in interest rates and credit spreads, which can reduce the 
value of our investments; (ii) changes in patterns of relative liquidity in the capital markets for various asset classes; 
(iii) changes in the perceived or actual ability of issuers to make timely repayments, which can reduce the value of our 
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investments; (iv) changes in the estimated timing of receipt of cash flows; and (v) changes in mortgage delinquency 
or recovery rates, declining real estate prices, challenges to the validity of foreclosures and the quality of service 
provided by service providers on securities in our portfolios. These risks are significantly greater with respect to 
below-investment grade securities and alternative investments, which comprised 6.8 percent and 2.1 percent of our 
total investments as of December 31, 2021. Our structured securities (as defined below), which comprised 24.3 percent 
of our available for sale fixed maturity investments at December 31, 2021, are generally subject to variable prepayment 
on the assets underlying such securities, such as mortgage loans. When asset-backed securities, agency residential 
mortgage-backed securities, non-agency residential mortgage-backed securities, collateralized loan obligations and 
commercial mortgage-backed securities, (collectively referred to as "structured securities") prepay faster than 
expected, investment income may be adversely affected due to the acceleration of the amortization of purchase 
premiums or the inability to reinvest at comparable yields in lower interest rate environments. 

We use derivatives in an effort to hedge higher potential returns to our fixed index annuity policyholders based on the 
increase in the value of a particular index. For derivative positions we hold that are in-the-money, we are exposed to 
credit risk in the event of default of our counterparty. 

In addition, our investment borrowings from the Federal Home Loan Bank ("FHLB") are secured by collateral, the 
fair value of which can be significantly impacted by general market conditions. If the fair value of pledged collateral 
falls below specific levels, we would be required to pledge additional eligible collateral or repay all or a portion of the 
investment borrowings. 

The concentration of our investment portfolio in any particular industry, group of related industries, asset classes (such 
as residential mortgage-backed securities and other asset-backed securities), or geographic area could have an adverse 
effect on our results of operations and financial position. While we seek to mitigate this risk by having a broadly 
diversified portfolio, events or developments that have a negative impact on any particular industry, group of related 
industries or geographic area may have an adverse effect on the investment portfolio. 

Because a substantial portion of our operating results are derived from returns on our investment portfolio, significant 
losses in the portfolio may have a direct and materially adverse impact on our results of operations. In addition, losses 
on our investment portfolio could reduce the investment returns that we are able to credit to our customers of certain 
products, thereby impacting our sales and eroding our financial performance. Investment losses may also reduce the 
capital of our insurance subsidiaries, which may cause us to make additional capital contributions to those subsidiaries 
or may limit the ability of our insurance subsidiaries to make dividend payments to CNO. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

The coronavirus (COVID-19) pandemic. 

[…] 

Our investment portfolio has been, and may continue to be, adversely affected by the COVID-19 pandemic. Our 
investments in mortgages and commercial mortgage-backed securities have been, and could continue to be, negatively 
affected by delays or failures of borrowers to make payments of principal and interest when due. In some jurisdictions, 
local governments have imposed delays or moratoriums on many forms of enforcement actions. Furthermore, declines 
in equity markets and interest rates, reduced liquidity or a continued slowdown in the U.S. or in global economic 
conditions may also adversely affect the values and cash flows of investments. For additional information on the 
effects of COVID-19 on our mortgage loans, see “Management’s Discussion and Analysis of Financial Condition and 
Results of Operation-General Account Investment Portfolio.” Market volatility in 2020 also caused significant 
increases in credit spreads, and any continued volatility may increase our borrowing costs and decrease product fee 
income. Further, severe market volatility may leave us unable to react to market events in a prudent manner consistent 
with our historical investment practices. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Defaults or other events impacting the value of our fixed maturity securities portfolio may reduce our income. 
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We are subject to the risk that the issuers or guarantors of investment securities we own may default on principal or 
interest payments they owe us. As of December 31, 2021, fixed maturity securities of $60.4 billion in our investment 
portfolio represented 82% of our total cash, cash equivalents, restricted cash and invested assets. Events reducing the 
value of our investment portfolio other than on a temporary basis could have a material adverse effect on our business, 
results of operations and financial condition. Levels of write-downs or expected credit losses are impacted by our 
assessment of the financial condition of the issuer, whether or not the issuer is expected to pay its principal and interest 
obligations, our expected recoveries in the event of a default or circumstances that would require us to sell securities 
which have declined in value. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our investments are subject to market and credit risks. Significant downgrades, delinquencies and defaults in our 
investment portfolio could potentially result in lower net investment income and increased realized and unrealized 
investment losses. 

Our invested assets are subject to the customary risks of defaults, downgrades and changes in market values. Our 
investment portfolio consists predominately of fixed maturity and short-term investments, where we are exposed to 
the risk that individual issuers will not have the ability to make required interest or principal payments. A concentration 
of these investments in any particular issuer, industry, group of related industries or geographic areas could increase 
this risk. Factors that may affect both market and credit risks include interest rate levels (consisting of both treasury 
rate and credit spread), financial market performance, disruptions in credit markets, general economic conditions, 
legislative changes, particular circumstances affecting the businesses or industries of each issuer and other factors 
beyond our control. 

Additionally, as the majority of our investments are long-term fixed maturities that we typically hold until maturity, a 
significant increase in interest rates or a market downturn could cause a material temporary decline in the fair value 
of our fixed investment portfolio, even with regard to performing assets. These declines could cause a material increase 
in unrealized losses in our investment portfolio. Significant unrealized losses could substantially reduce our capital 
position and shareholders’ equity. It is possible our investment in certain of these securities with unrealized losses 
could experience a credit event where an allowance for credit loss is recorded, reducing net income. 

We cannot be assured that any particular issuer, regardless of industry, will be able to make required interest and 
principal payments on a timely basis or at all. Significant downgrades or defaults of issuers could negatively impact 
our risk-based capital ratios, leading to potential downgrades of the Company by rating agencies, potential reduction 
in future dividend capacity from our insurance subsidiaries, and/or higher financing costs at the Parent Company 
should additional statutory capital be required. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Defaults, Downgrades, Volatility or Other Events That Adversely Affect the Investments We Hold 

In case of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, ratings downgrades 
or other events, our estimated fair value of our fixed income securities and loan portfolios and corresponding earnings 
may decline, and the default rate of our investment portfolio may increase. These changes could harm the issuers or 
guarantors of securities or the underlying collateral of structured securities that we hold. We may have to hold more 
capital to support our securities to maintain our RBC levels if securities we hold suffer a ratings downgrade. Our intent 
to sell, or our assessment of the likelihood that we will be required to sell, fixed income securities may increase our 
write-downs or impairments. Our realized losses or impairments on these securities may harm our net income. 

The default rate, loss severity or other performance of our mortgage loan investments may change. Any concentration 
of our mortgage loans by geography, tenancy or property type may have an adverse effect on our investment portfolio, 
the prices we can obtain when we sell assets, and our results of operations or financial condition. Legislation or 
regulations that would allow or require modifications to the terms of, or impact the value of, mortgage loans could 
harm our investment portfolio. 
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Pandemics and other major public health issues (such as the COVID-19 pandemic) have affected and may continue 
to affect financial markets and our investment portfolio. These have increased and may continue to increase our risk 
of investment defaults, downgrades and volatility, and lower variable investment income and returns, and may cause 
or exacerbate any of the investment risks we describe in these risk factors. 

Market volatility affects the value of or return on our investments. It may slow or prevent us from reacting to market 
events as effectively as we otherwise could. When we sell our investment holdings, we may not receive the prices we 
seek, and may sell at a price lower than our carrying value, due to reduced liquidity during periods of market volatility 
or disruption, or other reasons. Borrowers may delay or fail to pay principal and interest when due, or may demand 
loan modifications. Tenants may delay paying rent, or fail to pay it, or demand lease modifications. We may face 
moratoriums on foreclosures and other enforcement actions impairments, and loan or lease modifications, due to 
government action or market conditions. We may also encounter credit spreads changes, increasing our borrowing 
costs and decreasing our product fee income. Issuer or guarantor default rates may increase. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Credit deterioration in, and the effects of interest rate fluctuations on our invested asset portfolio and other assets 
that are subject to changes in credit quality and interest rates could materially adversely affect our business, financial 
condition and results of operations.  

A large percentage of our invested asset portfolio is invested in fixed-income securities. As a result, credit deterioration 
and interest rate fluctuations could materially affect the value of and earnings generated by our invested asset portfolio. 
During periods of declining market interest rates, we must invest the cash we receive as interest, return of principal 
on our investments and cash from operations in lower-yielding, high-grade instruments or in lower-credit instruments 
to maintain comparable returns. Issuers of fixed-income securities could also decide to prepay their obligations to 
borrow at lower market rates, which would increase our reinvestment risk. If interest rates generally increase, the fair 
value of our fixed rate income portfolio decreases. Additionally, if the fair value of any security in our invested asset 
portfolio decreases, we may realize losses if we deem the value of the security to be impaired due to a credit loss. We 
also have an asset on deposit with a coinsurer backing a 10% coinsurance agreement entered into at the time of our 
IPO. The fair value of this asset is influenced by fluctuation in credit spreads and interest rates, and changes in fair 
value are recognized in income. To the extent that any fluctuations in fair value or interest rates are significant or we 
recognize impairments that are material, it could have a material adverse effect on our business, financial condition 
and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and the 
investment returns credited to customers, which could reduce our sales, revenues, AUM and net income. 

An increase in defaults or write-downs on our fixed maturities portfolio may reduce our profitability. 

We are subject to the risk that the issuers of the fixed maturities we own will default on principal and interest payments. 
As of December 31, 2021, our U.S. investment operations held $75.6 billion of fixed maturities, or 74% of total U.S. 
invested assets, of which approximately 6% were below investment grade, and $26.2 million, or 0.03% of our total 
fixed maturities were classified as either “problem,” “potential problem” or “restructured.” See Item 7. 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Investments - U.S. 
Investment Operations - Fixed Maturities.” 

As of December 31, 2021, the international investment operations of our fully consolidated subsidiaries held $3.0 
billion of fixed maturities, or 44%, of total international invested assets, of which 6 4% are government bonds. Some 
non-government bonds have been rated on the basis of the issuer’s country credit rating. However, the ratings 
relationship between national ratings and global ratings is not linear with the U.S. The starting point for national 
ratings differs by country, which makes the assessment of credit quality more difficult. See Item 7. “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Investments - International Investment 
Operations.” An increase in defaults on our fixed maturities portfolio could harm our financial strength and reduce 
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our profitability. 

Mark-to-market adjustments on equity securities, trading securities, derivative instruments and certain equity method 
investments may reduce our profitability or cause volatility in our net income. 

Our investment portfolio includes equity securities, trading securities, derivative instruments and certain equity 
method investments that are reported at fair value on the consolidated statements of financial position with changes 
in fair value reported in net income. Mark-to-market adjustments on these investments may reduce our profitability 
or cause our net income to vary from period to period. We anticipate that acquisition and investment activities may 
increase the number and magnitude of these investments in the future. 

[…] 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

Our investment portfolio is subject to equity risk, which is the risk of loss due to deterioration in market value of public 
equity or alternative assets.  

We include public equity and alternative assets (including private equity, hedge funds and real estate) in our portfolio 
constructions, as these asset classes can provide returns over longer periods of time, aligning with the long-term nature 
of certain of our liabilities. Public equity and alternative assets have varying degrees of price transparency. Equities 
traded on stock exchanges (public equities) have significant price transparency, as transactions are often required to 
be disclosed publicly. Assets for which price transparency is more opaque include private equity (joint 
ventures/limited partnerships) and direct real estate. As these investments typically do not trade on public markets and 
indications of realizable market value may not be readily available, valuations can be infrequent and/or more volatile. 
A sustained decline in public equity and alternative markets may reduce the returns earned by our investment portfolio 
through lower than expected dividend income, property operating income, and capital gains, thereby adversely 
impacting earnings, capital, and product pricing assumptions. These assets may also produce volatility in earnings as 
a result of uneven distributions on the underlying investments. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

If our investment strategy is unsuccessful, we could suffer losses. 

The success of our investment strategy is crucial to the success of our business. We structure our investments to match 
our anticipated liabilities under reinsurance treaties to the extent we believe necessary. If our calculations with respect 
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to these reinsurance liabilities are incorrect, or if we improperly structure our investments to match such liabilities, we 
could be forced to liquidate investments prior to maturity at a significant loss. 

Our investment guidelines limit of our investment portfolio in non-investment grade fixed maturity securities in our 
investment portfolio. While any investment carries some risk, the risks associated with lower-rated securities are 
greater than the risks associated with investment grade securities. The risk of loss of principal or interest through 
default is greater because lower-rated securities are usually unsecured and are often subordinated to an issuer’s other 
obligations. Additionally, the issuers of these securities frequently have relatively high debt levels and are thus more 
sensitive to difficult economic conditions, specific corporate developments and rising interest rates, which could 
impair an issuer’s capacity or willingness to meet its financial commitment on such lower-rated securities. As a result, 
the market price of these securities may be quite volatile, and the risk of loss is greater. 

The success of any investment activity is affected by general economic conditions, including the level and volatility 
of interest rates and the extent and timing of investor participation in such markets, which may adversely affect the 
markets for interest rate sensitive securities, mortgages and equity securities. Unexpected volatility or illiquidity in 
the markets in which we directly or indirectly hold positions could adversely affect us.  

Defaults, downgrades or other events impairing the value of our fixed maturity securities portfolio may reduce our 
earnings. 

We are subject to the risk that the issuers, or guarantors, of fixed maturity securities we own may default on principal 
and interest payments they owe us. Fixed maturity securities represent a substantial portion of our total cash and 
invested assets. The occurrence of a major or prolonged economic downturn, acts of corporate malfeasance, widening 
risk spreads, or other events that adversely affect the issuers or guarantors of these securities could cause the value of 
our fixed maturity securities portfolio and our net income to decline and the default rate of the fixed maturity securities 
in our investment portfolio to increase. A ratings downgrade affecting issuers or guarantors of particular securities, or 
similar trends that could worsen the credit quality of issuers, such as the corporate issuers of securities in our 
investment portfolio, could also have a similar effect. With economic uncertainty, credit quality of issuers or 
guarantors could be adversely affected. Any event reducing the value of these securities could have a material adverse 
effect on our business, financial condition or results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

In addition to interest rate risk as previously discussed, we are exposed to other risks related to our investment 
portfolio which may adversely affect our results of operations, financial condition, or liquidity. 

Default Risk 

Our investment portfolio consists primarily of fixed maturity securities. These securities are issued by both domestic 
and foreign entities and are backed either by collateral or the credit of the underlying issuer. Factors such as an 
economic downturn or political change in the country of the issuer, a regulatory change pertaining to the issuer's 
industry, a significant deterioration in the cash flows of the issuer, unforeseen accounting irregularities or fraud 
committed by the issuer, widening risk spreads, ratings downgrades, a change in the issuer's marketplace or business 
prospects, or other events that adversely affect the issuers of these securities may result in the issuer defaulting on its 
obligations. 

Our mortgage loan portfolio has default risk. Events or developments, such as economic conditions that impact the 
ability of tenants to pay their rents or limit the availability of refinancing, may have a negative effect on our mortgage 
loan portfolio. Events or developments that have a negative effect on any particular geographic region or sector may 
have a greater adverse effect on an investment portfolio to the extent that the portfolio is concentrated in that region 
or sector. 

A default results in the recognition of an impairment loss on the investment. A default may also adversely affect our 
ability to collect principal and interest due to us. The probability of credit downgrades and defaults increases when 
the fixed income markets experience periods of volatility and illiquidity. 
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Credit Spread Risk 

Our exposure to credit spreads, which is the yield above comparable U.S. Treasury securities, primarily relates to 
market price and cash flow variability associated with changes in credit spreads. A widening of credit spreads may 
unfavorably impact the net unrealized gain or loss position of the investment portfolio and may adversely impact 
liquidity. Credit spread tightening may reduce net investment income associated with new purchases of fixed income 
securities. 

Valuation Risk 

We report our fixed maturity securities and certain other financial instruments at fair value. Valuations may include 
inputs and assumptions that are less observable or require greater estimation, particularly during periods of market 
disruption, resulting in values which may be less than the value at which the investments may ultimately be sold. 
Further, rapidly changing and unprecedented credit and equity market conditions could materially impact the valuation 
of securities as reported in our financial statements, and the period to period changes in value could vary significantly. 
Decreases in value may have a material adverse effect on our results of operations or financial condition. 

We evaluate our investment portfolio for credit losses. There can be no assurance that we have accurately assessed 
the level of credit losses taken. Additional credit losses may need to be taken in the future, and historical trends may 
not be indicative of future credit losses. Any event reducing the value of our securities may have a material adverse 
effect on our business, results of operations, or financial condition. 

Market Timing and Liquidity Risk 

While we attempt to match our asset cash flows and durations with expected liability cash flows and durations to meet 
the funding requirements of our business, there may at times be a lack of appropriate investments in the market which 
can be acquired. In particular, due to the long duration of our long-term care product, the timing of our investment 
cash flows do not match those of our maturing liabilities. In addition, we may, in certain circumstances, need to sell 
investments due to changes in regulatory or capital requirements, changes in tax laws, rating agency decisions, and/or 
unexpected changes in liquidity needs. There may also be a limited market for certain of our investments, such as our 
private placement fixed maturity securities, mortgage loans, and policy loans, which makes them more illiquid. In 
periods of market volatility or disruption, other of our securities may also experience reduced liquidity. If events occur 
wherein we need to sell securities in an unfavorable interest rate or credit environment or need to quickly sell securities 
which are illiquid, market prices may be lower than what we might realize under normal circumstances, with a 
resulting adverse effect on our results of operations, financial condition, or liquidity. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and the 
investment returns credited to customers, which could reduce our sales, revenues, AUM and results of operations. 

Fixed income securities represent a significant portion of our investment portfolio. We are subject to the risk that the 
issuers, or guarantors, of fixed income securities we own may default on principal and interest payments they owe us. 
We are also subject to the risk that the underlying collateral within asset-backed securities, including mortgage-backed 
securities, may default on principal and interest payments causing an adverse change in cash flows. The occurrence 
of a major economic downturn, acts of corporate malfeasance, widening mortgage or credit spreads, or other events 
that adversely affect the issuers, guarantors or underlying collateral of these securities could cause the estimated fair 
value of our fixed income securities portfolio and our earnings to decline and the default rate of the fixed income 
securities in our investment portfolio to increase. A ratings downgrade affecting issuers or guarantors of securities in 
our investment portfolio, or similar trends that could worsen the credit quality of such issuers, or guarantors could also 
have a similar effect. Similarly, a ratings downgrade affecting a security we hold could indicate the credit quality of 
that security has deteriorated and could increase the capital we must hold to support that security to maintain our RBC 
ratio. See risk factor “A decrease in the RBC ratio (as a result of a reduction in statutory surplus and/or increase in 
RBC requirements) of our insurance subsidiaries could result in increased scrutiny by insurance regulators and rating 
agencies and have a material adverse effect on our business, results of operations and financial condition.” We are 
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also subject to the risk that cash flows resulting from the payments on pools of mortgages or other obligations that 
serve as collateral underlying the mortgage- or asset-backed securities we own may differ from our expectations in 
timing or size. Cash flow variability arising from an unexpected acceleration in mortgage prepayment behavior can 
be significant, and could cause a decline in the estimated fair value of certain “interest-only” securities within our 
mortgage-backed securities portfolio. Any event reducing the estimated fair value of these securities, other than on a 
temporary basis, could have a material adverse effect on our business, results of operations and financial condition. 

We derive operating revenues from providing investment management and related services. Our revenues depend 
largely on the value and mix of AUM. Our investment management related revenues are derived primarily from fees 
based on a percentage of the value of AUM. Any decrease in the value or amount of our AUM because of market 
volatility or other factors negatively impacts our revenues and income. Global economic conditions, changes in the 
equity markets, currency exchange rates, interest rates, inflation rates, the shape of the yield curve, defaults by 
derivative counterparties and other factors that are difficult to predict affect the mix, market values and levels of our 
AUM. The funds we manage may be subject to an unanticipated large number of redemptions as a result of such 
events, causing the funds to sell securities they hold, possibly at a loss, or draw on any available lines of credit to 
obtain cash, or use securities held in the applicable fund, to settle these redemptions. We may, in our discretion, also 
provide financial support to a fund to enable it to maintain sufficient liquidity in such an event. Additionally, changing 
market conditions may cause a shift in our asset mix towards fixed-income products and a related decline in our 
revenue and income, as we generally derive higher fee revenues and income from equity products than from fixed-
income products we manage. Any decrease in the level of our AUM resulting from price declines, interest rate 
volatility or uncertainty, increased redemptions or other factors could negatively impact our revenues and income. 

From time to time we invest our capital to seed a particular investment strategy or investment portfolio. We may also 
co-invest in funds or take an equity ownership interest in certain structured finance/investment vehicles that we 
manage for our customers. In some cases, these interests may be leveraged with third-party debt financing. Any 
decrease in the value of such investments could negatively affect our revenues and income or subject us to losses. 

Our investment performance is critical to the success of our investment management and related services business, as 
well as to the profitability of our retirement and insurance products. Poor investment performance as compared to 
third-party benchmarks or competitor products could lead to a decrease in sales of investment products we manage 
and lead to redemptions of existing assets, generally lowering the overall level of AUM and reducing the management 
fees we earn. We cannot assure you that past or present investment performance in the investment products we manage 
will be indicative of future performance. Any poor investment performance may negatively impact our revenues and 
income. 

*** 
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18. Fluctuations in Foreign Exchange Rate 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company is exposed to foreign currency fluctuations in the yen/dollar exchange rate. 

Due to the size of Aflac Japan, where functional currency is the Japanese yen, fluctuations in the exchange rate 
between the yen and the U.S. dollar can have a significant effect on the Company's reported financial position and 
results of operations. Aflac Japan's premiums and a significant portion of its investment income are received in yen, 
and its claims and almost all expenses are paid in yen. Aflac Japan purchases yen-denominated assets and U.S. dollar-
denominated assets, which may be hedged to yen, to support yen-denominated policy liabilities. Certain unhedged 
U.S. dollar denominated assets and liabilities held by Aflac Japan are re-measured to yen with the volatility reported 
in earnings. Furthermore, the yen-denominated balance sheet of Aflac Japan is translated into U.S. dollars for financial 
reporting purposes with foreign exchange impact reflected in equity. Accordingly, fluctuations in the yen/dollar 
exchange rate can have a significant effect on the Company's reported financial position and results of operations. Yen 
weakening has the effect of suppressing current year results in relation to the prior year, while yen strengthening has 
the effect of magnifying current year results in relation to the prior year. In addition, the weakening of the yen relative 
to the U.S. dollar will generally adversely affect the value of the Company's yen-denominated investments in U.S. 
dollar terms. Further, unhedged U.S. dollar-denominated securities held by Aflac Japan are exposed to foreign 
exchange fluctuations, which impact SMR. As a result, periods of unusually volatile currency exchange rates could 
result in limitations on dividends available to the Parent Company. 

The Company engages in certain foreign currency hedging activities to hedge the exposure to yen from its net 
investment in Japanese operations. These hedging activities are limited in scope, and the Company cannot provide 
assurance that these activities will be effective. 

As indicated in the MD&A, the Company has determined that the unhedged U.S. dollar-denominated investment 
portfolio acts as a natural economic currency hedge of a portion of the Company’s investment in Aflac Japan against 
erosion of economic value. At the same time, the unhedged U.S. dollar-denominated investment portfolio creates an 
unmatched foreign currency exposure and subjects Aflac Japan to volatility in regulatory capital, including SMR, and 
earnings, which may adversely impact Aflac Japan’s ability to pay dividends to the Parent Company. The Company 
has historically maintained and currently maintains the size of the unhedged portfolio at levels below the economic 
equity surplus in Aflac Japan, but there can be no assurance that this strategy will be successful. 

For regulatory accounting purposes, there are certain requirements for realizing impairments that could be triggered 
by changes in the rate of exchange between the yen and U.S. dollar and could negatively impact Aflac Japan's earnings 
and the corresponding dividends and capital deployment. 

Additionally, the Company is exposed to currency risk when yen cash flows are converted into U.S. dollars, resulting 
in changes in the Company's U.S. dollar-denominated cash flows and earnings when exchange gains or losses, 
respectively, are realized. This primarily occurs when Aflac Japan pays dividends in yen to the Parent Company, but 
it also has an impact when cash in the form of yen is converted to U.S. dollars for investment into U.S. dollar-
denominated assets. The exchange rates prevailing at the time of dividend payment may differ from the exchange rates 
prevailing at the time the yen profits were earned. The Parent Company utilizes forward contracts to accomplish a 
dual objective of hedging foreign currency exchange rate risk related to dividend payments by Aflac Japan, and 
reducing enterprise-wide hedge costs. However, if the markets experience a significant strengthening of yen, this could 
cause cash strain at the Parent Company as a result of cash collateral and potentially cash settlement requirements. 
Based on the timing and severity of exchange rate fluctuations combined with the level of outstanding activity in this 
program, the cash strain at the Parent Company could be significant. 

For more information regarding unhedged U.S. dollar-denominated securities, see the risk factor above entitled, “Lack 
of availability of acceptable yen-denominated investments could adversely affect the Company’s results of operations, 
financial position or liquidity”. See the "Currency Risk" subsection of Item 7A, Quantitative and Qualitative 
Disclosures about Market Risk for more information. 
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American International Group, Inc. Form 10-K filed on February 17, 2022 

Our foreign operations expose us to risks that may affect our operations. 

We provide insurance, reinsurance, investment and other financial products and services to both businesses and 
individuals in approximately 70 countries and jurisdictions. A substantial portion of our business is conducted outside 
the United States and we intend to continue to grow our business in strategic markets. Operations outside the United 
States have in the past been, and may in the future be, affected by regional economic downturns, changes in foreign 
currency exchange rates, political events or upheaval, sanctions policies, nationalization and other restrictive 
government or regulatory actions, which could also affect our other operations. 

The degree of regulation and supervision in foreign jurisdictions varies. AIG subsidiaries operating in foreign 
jurisdictions must satisfy local regulatory requirements and it is possible that local licenses may require AIG Parent 
to meet certain conditions. Licenses issued by foreign authorities to our subsidiaries are subject to modification and 
revocation. Consequently, our insurance subsidiaries could be prevented from conducting future business in some of 
the jurisdictions where they currently operate. Adverse actions from any single country could adversely affect our 
results of operations, depending on the magnitude of the event and our financial exposure at that time in that country. 

In addition, AIG Parent and its subsidiaries are subject to various extraterritorial laws and regulations, including such 
laws adopted by the United States that affect how we do business around the world. These laws and regulations may 
conflict and we may incur penalties and/or reputational harm if we fail to adhere to them. For example, increased 
international data localization and cross-border data transfer regulatory restrictions and anti-sanctions laws may affect 
how we do business around the world and may cause us to incur penalties and/or suffer reputational harm. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

The operation of our business in foreign markets and our investments in non-U.S. denominated securities and 
investment products subjects us to exchange rate and other risks in connection with international operations and 
earnings and income generated overseas. 

While we are a U.S.-based company, a portion of our business operations occurs outside of the U.S. and some of our 
investments are not denominated in U.S. dollars. As a result, we are exposed to certain foreign currency exchange 
risks that could reduce U.S. dollar equivalent earnings as well as negatively impact our general account and other 
proprietary investment portfolios. Appreciation of the U.S. dollar could unfavorably affect net income from foreign 
operations, the value of non-U.S. dollar denominated investments and investments in foreign subsidiaries. In 
comparison, depreciation of the U.S. dollar could positively affect our net income from foreign operations and the 
value of non-U.S. dollar denominated investments, though such depreciation could also diminish investor, creditor 
and rating organizations’ perceptions of our company compared to peer companies that have a relatively greater 
proportion of foreign operations or investments. 

In addition, conducting and increasing our international operations subjects us to new risks that, generally, we have 
not faced in the U.S., including: (i) potentially adverse tax consequences, including the complexities of foreign value 
added tax systems and restrictions on the repatriation of earnings; (ii) the localization of our solutions and related 
costs; (iii) the burdens of complying with a wide variety of foreign laws and different legal standards, including laws 
and regulations; and (iv) social and economic situations outside of the U.S. The occurrence of any one of these risks 
could negatively affect our international business and, consequently, our results of operations generally. Additionally, 
operating in international markets also requires significant management attention and financial resources and we 
cannot be certain these operations will produce desired levels of revenues or profitability. Our acquisition of the BMO 
Global Asset Management (EMEA) business will heighten these risks as it nearly doubles our asset management 
business in EMEA. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

 While we seek to hedge foreign currency risks, foreign currency fluctuations may reduce our net income and our 
capital levels, adversely affecting our financial condition. 
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We are exposed to foreign currency exchange rate risk through the investments in our investment portfolio that are 
denominated in currencies other than the US dollar or are issued by entities which primarily conduct their business 
outside of the US. We are also exposed to foreign currency exchange risk through our investment in certain 
subsidiaries domiciled in foreign jurisdictions, both as a result of our direct investment and as a result of currency 
mismatches between the assets and liabilities of those subsidiaries. We may employ various strategies (including 
hedging) to manage our exposure to foreign currency exchange risk. To the extent that these exposures are not fully 
hedged or the hedges are ineffective, our results or equity may be reduced by fluctuations in foreign currency exchange 
rates that could materially adversely affect our financial condition and results of operations. 

Our investment portfolio may include investments in securities of issuers based outside the US, including emerging 
markets, which may be riskier than securities of US issuers. 

We may invest in securities of issuers organized or based outside the US that may involve heightened risks in 
comparison to the risks of investing in US securities, including unfavorable changes in currency rates and exchange 
control regulations, reduced and less reliable information about issuers and markets, less stringent accounting 
standards, illiquidity of securities and markets, higher brokerage commissions, transfer taxes and custody fees, local 
economic or political instability and greater market risk in general. In particular, investing in securities of issuers 
located in emerging market countries involves additional risks, such as exposure to economic structures that are 
generally less diverse and mature than, and to political systems that can be expected to have less stability than, those 
of developed countries; national policies that restrict investment by foreigners in certain issuers or industries of that 
country; the absence of legal structures governing foreign investment and private property; an increased risk of 
foreclosure on collateral located in such countries; a lack of liquidity due to the small size of markets for securities of 
issuers located in emerging markets; and price volatility. 

As of December 31, 2021, 35% of the carrying value of our available-for-sale (AFS) securities, including related 
parties, was comprised of securities of issuers based outside of the US and debt securities of foreign governments. Of 
our total AFS securities, including related parties, as of December 31, 2021, 10% were invested in CLOs of Cayman 
Islands issuers (for which the underlying assets are largely loans to US issuers) and 25% were invested in other non-
US issuers. While we invest in securities of non-US issuers, the currency denominations of such securities usually 
match the currency denominations of the liabilities that the assets support. When the currency denominations of the 
assets and liabilities do not match, we generally undertake hedging activities to eliminate or mitigate currency 
mismatch risk. See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations-
Consolidated Investment Portfolio for further information on international exposure. 

Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 

If difficult conditions in the capital markets and the U.S. economy generally persist or are perceived to persist, 
they may materially adversely affect our business and results of operations. 

[…] 

Actual or perceived stressed conditions, volatility and disruptions in financial asset classes or various capital markets 
can have an adverse effect on us, both because we have a large investment portfolio and our benefit and claim liabilities 
are sensitive to changing market factors, including interest rates, credit spreads, equity and commodity prices, 
derivative prices and availability, real estate markets, foreign currency exchange rates and the returns and volatility of 
capital markets. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

A decrease in the capital and surplus of our insurance subsidiaries may result in a downgrade to our credit and 
insurer financial strength ratings. 

In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of 
factors, including the amount of statutory income or losses generated by our insurance subsidiaries (which itself is 
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sensitive to equity market and credit market conditions), the amount of additional capital our insurance subsidiaries 
must hold to support business growth, changes in reserving requirements, such as principles-based reserving, our 

inability to obtain reserve relief, changes in equity market levels, the value of certain fixed-income and equity 
securities in our investment portfolio, the value of certain derivative instruments that do not get hedge accounting 
treatment, changes in interest rates and foreign currency exchange rates, as well as changes to the NAIC RBC 
formulas. The RBC ratio is also affected by the product mix of the in-force book of business (i.e., the amount of 
business without guarantees is not subject to the same level of reserves as the business with guarantees). Most of these 
factors are outside of our control. Our credit and insurer financial strength ratings are significantly influenced by the 
statutory surplus amounts and RBC ratios of our insurance company subsidiaries. The RBC ratio of LNL is an 
important factor in the determination of the credit and financial strength ratings of LNC and its subsidiaries. In 
addition, rating agencies may implement changes to their internal models that have the effect of increasing or 
decreasing the amount of statutory capital we must hold in order to maintain our current ratings. In extreme scenarios 
of equity market declines, the amount of additional statutory reserves that we are required to hold for our VUL 
insurance guarantees and variable annuity guarantees may increase at a rate greater than the rate of change of the 
markets. Increases in reserves reduce the statutory surplus used in calculating our RBC ratios. To the extent that our 
statutory capital resources are deemed to be insufficient to maintain a particular rating by one or more rating agencies, 
we may seek to raise additional capital through public or private equity or debt financing, which may be on terms not 
as favorable as in the past. Alternatively, if we were not to raise additional capital in such a scenario, either at our 
discretion or because we were unable to do so, our financial strength and credit ratings might be downgraded by one 
or more rating agencies. For more information on risks regarding our ratings, see “Covenants and Ratings - A 
downgrade in our financial strength or credit ratings could limit our ability to market products, increase the number 
or value of policies being surrendered and/or hurt our relationships with creditors” below. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenues growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Currency Exchange Rate Risks 

Fluctuations in foreign currency exchange rates against the U.S. dollar may adversely affect our non-U.S. dollar 
denominated investments, investments in non-U.S. subsidiaries, net income from non-U.S. operations and issuance of 
non-U.S. dollar denominated instruments. Fluctuations in foreign currency exchange rates may also make certain of 
our products less attractive to customers, which may increase levels of early policy terminations and decrease sales 
volume and our in-force business. Such negative effects may be exacerbated if international markets experience severe 
economic or financial disruptions or significant currency devaluations, if a foreign economy is determined to be 
“highly inflationary,” or if a country withdraws from the Euro zone. Fluctuations in foreign currency exchange rates 
may harm our operations, earnings or investments in the affected countries. 
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We may be unable to mitigate the risk of such changes in exchange rates due to unhedged positions, asymmetrical and 
non-economic accounting resulting from derivative gains (losses) on non-qualifying hedges, the failure of hedges to 
effectively offset the impact of the foreign currency exchange rate fluctuation, or other factors. Fluctuations in 
currency exchange rates may adversely affect the translation of results into our U.S. dollar basis consolidated financial 
statements. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

We may be materially adversely affected by currency fluctuations in the United States dollar versus the Canadian 
dollar. 

The Canadian dollar is the functional currency for our Canadian subsidiaries and our financial results, reported in U.S. 
dollars, are affected by changes in the currency exchange rate. The assets, liabilities, revenues, and expenses of our 
Canadian subsidiaries are generally all denominated in Canadian dollars. However, the Canadian dollar financial 
statements of our Canadian subsidiaries are translated into U.S. dollars in our consolidated financial 
statements.  Therefore, significant exchange rate fluctuations between the U.S. dollar and the Canadian dollar could 
have a material adverse effect on our financial condition and results of operations. A weaker Canadian dollar relative 
to the U.S. dollar would result in lower levels of reported revenues, expenses, net income, assets, liabilities and 
accumulated other comprehensive income as translated in our U.S. dollar reporting currency financial statements. In 
addition, our net investment in our Canadian subsidiaries is significantly affected by fluctuations in the exchange rate 
between the U.S. dollar and the Canadian dollar. 

The market price of our common stock may fluctuate. 

The stock market in general, and the market for companies in the financial services industry in particular, have 
experienced extreme price and volume fluctuations that have often been unrelated or disproportionate to the operating 
performance of these companies. Also, broad market and industry factors may negatively affect the market price of 
our common stock, regardless of our actual operating performance. Our stock could be subject to wide fluctuations in 
price in response to various factors, many of which are beyond our control. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Fluctuations in foreign currency exchange rates could adversely impact our profitability and financial condition. 

We are exposed to foreign currency risk in our international operations. Principal International sells products 
denominated in various local currencies and generally invests the associated assets in local currencies. For 
diversification purposes, assets backing the products may be partially invested in non-local currencies. In our U.S. 
operations, we also issue foreign currency-denominated funding agreements to nonqualified investors in the 
institutional market or invest in foreign currency-denominated investments. The associated foreign currency exchange 
risk in each instance is hedged or managed to specific risk tolerances. Although our investment and hedging strategies 
limit the effect of currency exchange rate fluctuation on operating results, weakening of foreign currencies against the 
U.S. dollar would adversely affect the translation of the results of our international operations into our consolidated 
financial statements. For further discussion on foreign currency exchange risk, see Item 7A. “Quantitative and 
Qualitative Disclosures About Market Risk — Foreign Currency Risk.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

The profitability of many of our insurance and annuity products, as well as the fees we earn in our investment 
management business, are subject to market risk. Market risk is the risk of loss from changes in interest rates, equity 
prices and foreign currency exchange rates. 

The profitability of many of our insurance and annuity products depends in part on the value of the separate accounts 
supporting these products, which can fluctuate substantially depending on market conditions. Market conditions 
resulting in reductions in the value of assets we manage has an adverse effect on the revenues and profitability of our 
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investment management business, which depends on fees related primarily to the value of assets under management, 
and could decrease the value of our strategic investments.  

Derivative instruments we use to hedge and manage foreign exchange, interest rate and equity market risks associated 
with our products and businesses, and other risks might not perform as intended or expected, resulting in higher than 
expected realized losses and stresses on liquidity. Market conditions can limit availability of hedging instruments, 
require us to post additional collateral, and further increase the cost of executing product related hedges and such costs 
may not be recovered in the pricing of the underlying products being hedged. 

Market risk may limit opportunities for investment of available funds at appropriate returns, including due to the 
current low interest rate environment, or other factors, with possible negative impacts on our overall results. Limited 
opportunities for attractive investments may lead to holding cash for long periods of time and increased use of 
derivatives for duration management and other portfolio management purposes. The increased use of derivatives may 
increase the volatility of our U.S. GAAP results and our statutory capital. 

Our investments, results of operations and financial condition may also be adversely affected by developments in the 
global economy, in the U.S. economy (including as a result of actions by the Federal Reserve with respect to monetary 
policy, and adverse political developments), and in the Japanese economy (including due to the effects of inflation or 
deflation, interest rate volatility, changes in the Japan sovereign credit rating, and material changes in the value of the 
Japanese yen relative to the U.S. dollar). Global, U.S. or Japanese economic activity and financial markets may in turn 
be negatively affected by adverse developments or conditions in specific geographical regions. 

For a discussion of the impact of changes in market conditions on our financial condition see Item 7A “Quantitative 
and Qualitative Disclosures About Market Risk.” 

Our significant business operations outside the U.S. subject us to foreign exchange risk, which is the risk of loss 
arising from assets that are invested in a different currency than the related liability, as well as the unhedged portion 
of the Company’s earnings from, and capital supporting, operations in a foreign currency.  

As a U.S.-based company with significant business operations outside of the U.S., particularly in Japan, we are 
exposed to foreign currency exchange rate risk related to these operations, as well as in our investment portfolio. 
Fluctuations in foreign currency exchange rates could adversely affect our profitability, financial condition and cash 
flows, as well as increase the volatility of our results of operations under U.S. GAAP. In the short-term, solvency 
margins in our Japan businesses can also be impacted by fluctuations in exchange rates. 

For our International Businesses’ operations, our Retirement segment’s earnings on non-U.S. dollar-denominated 
reinsurance contracts and PGIM’s investment activities based in currencies other than the U.S. dollar, changes in 
foreign currency exchange rates create risk that we may experience volatility in the U.S. dollar-equivalent earnings 
and equity of these operations. We seek to manage this risk through various hedging strategies, including the use of 
foreign currency hedges and through holding U.S. dollar-denominated securities in the investment portfolios of certain 
of these operations. Additionally, our Japanese insurance operations offer a variety of non-Japanese yen denominated 
products. We seek to mitigate this risk by holding investments in corresponding currencies. For certain of our 
international insurance operations outside of Japan, we elect to not hedge the risk of changes in our subsidiary equity 
investments due to foreign exchange rate movements. 

For our domestic investment portfolios supporting our U.S. insurance operations and other proprietary investment 
portfolios, our foreign currency exchange rate risk arises primarily from investments that are denominated in foreign 
currencies. We manage this risk by hedging substantially all domestic foreign currency-denominated fixed-income 
investments into U.S. dollars. We generally do not hedge all of the foreign currency risk of our investments in equity 
securities of unaffiliated foreign entities. The value and liquidity of our foreign currency investments could be 
adversely affected by local market, economic and financial conditions. For example, our investments denominated in 
euro could be adversely affected by unfavorable economic conditions in Europe, including due to potential changes 
in the euro or to the structure or membership of the European Union, and in 2016 we experienced volatility in U.K. 
and other European Union related investments as a result of the U.K.’s referendum to exit the European Union. The 
outcome of the negotiations between the U.K. and the European Union on the terms of the exit will determine the 
ultimate impact of the exit on our European operations and investments in those jurisdictions and may lead to volatility 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

212  
 

in currency exchange rates and asset prices, as well as changes in regulation.  

There can be no assurance that our hedging and other strategies will effectively mitigate foreign exchange risk. For a 
discussion of our hedging program and the impact of foreign currency exchange rates on our business, see 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations-Impact of Foreign 
Currency Exchange Rates.” For a discussion of the impact of the U.K.’s exit from the European Union on our 
operations, see “Business-Regulation-International Investment and Retirement Products and Investment Management 
Operations. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We are exposed to foreign currency risk. 

We are a multi-national company with operations in numerous countries and, as a result, are exposed to foreign 
currency risk to the extent that exchange rates of foreign currencies are subject to adverse change over time. The U.S. 
dollar value of our net investments in foreign operations, our foreign currency transaction settlements and the periodic 
conversion of the foreign-denominated earnings to U.S. dollars (our reporting currency) are each subject to adverse 
foreign exchange rate movements. A significant portion of our revenues and our fixed maturity securities available-
for-sale are denominated in currencies other than the U.S. dollar. We use heading strategies and foreign-denominated 
revenues and investments to fund foreign-denominated expenses and liabilities when possible to mitigate exposure to 
foreign currency fluctuations but these mitigation efforts may not be successful.  

Unum Group Form 10-K filed on February 25, 2022 

Currency translation could materially impact our reported operating results. 

The functional currency of our U.K. and Polish operations is the British pound sterling and the Polish zloty, 
respectively. Fluctuations in exchange rates impact our reported financial results, which may be unfavorably affected 
when the functional currency weakens. However, it is important to distinguish between translating and converting 
foreign currency. Except for a limited number of transactions, we do not actually convert our functional currency into 
dollars. As a result, we view foreign currency translation as a financial reporting item and not a reflection of operations 
or profitability in the U.K or Poland. 

See "Reserves for Policy and Contract Benefits" contained herein in Item 1, "Critical Accounting Estimates" included 
in "Management's Discussion and Analysis of Financial Condition and Results of Operations" contained herein in 
Item 7, "Interest Rate Risk" contained herein in Item 7A, and Notes 1, 2, 3, 4 and 9 of the "Notes to Consolidated 
Financial Statements" contained herein in Item 8 for further discussion. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our risk management policies and procedures, including hedging programs, may prove inadequate for the risks we 
face, which could negatively affect our business and financial condition or result in losses. 

[…] 

We employ various strategies, including hedging and reinsurance, with the objective of mitigating risks inherent in 
our business and operations. These risks include current or future changes in the fair value of our assets and liabilities, 
current or future changes in cash flows, the effect of interest rates, equity markets and credit spread changes, the 
occurrence of credit defaults, currency fluctuations and changes in mortality and longevity. We seek to control these 
risks by, among other things, entering into reinsurance contracts and derivative instruments, such as swaps, options, 
futures and forward contracts. 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and the 
investment returns credited to customers, which could reduce our sales, revenues, AUM and results of operations. 
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Global economic conditions, changes in the equity markets, currency exchange rates, interest rates, inflation rates, the 
shape of the yield curve, defaults by derivative counterparties and other factors that are difficult to predict affect the 
mix, market values and levels of our AUM. The funds we manage may be subject to an unanticipated large number 
of redemptions as a result of such events, causing the funds to sell securities they hold, possibly at a loss, or draw on 
any available lines of credit to obtain cash, or use securities held in the applicable fund, to settle these redemptions. 
We may, in our discretion, also provide financial support to a fund to enable it to maintain sufficient liquidity in such 
an event. 

*** 
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19. Performance of International Business 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company’s concentration of business in Japan poses risks to its operations and financial condition. 

The Company's operations in Japan, including net investment gains and losses on Aflac Japan's investment portfolio, 
accounted for 69% of the Company's total revenues in 2021, compared with 68% in 2020 and 69% in 2019. The 
Japanese operations accounted for 82% of the Company's total assets at December 31, 2021, compared with 83% at 
December 31, 2020. 

Any potential deterioration in Japan's credit quality or access to markets, the overall economy of Japan, or an increase 
in Japanese market volatility could adversely impact Aflac Japan's operations and its financial condition and thereby 
Aflac's overall financial performance. Further, because of the concentration of the Company's business in Japan and 
its need for long-dated yen-denominated assets, the Company has a substantial concentration of JGBs in its investment 
portfolio, exposing the Company to credit deterioration and potential downgrades of JGBsSee the risk factor entitled 
“Any decrease in the Company's financial strength or debt ratings may have an adverse effect on its competitive 
position and access to liquidity and capital” for more information. 

The Company seeks to match investment currency and interest rate risk to its yen liabilities. The low interest rates on 
yen-denominated securities has a negative effect on overall net investment income. A large portion of the cash 
available for reinvestment each year is deployed in yen-denominated instruments and subject to the low level of yen 
interest rates. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our foreign operations expose us to risks that may affect our operations. 

We provide insurance, reinsurance, investment and other financial products and services to both businesses and 
individuals in approximately 70 countries and jurisdictions. A substantial portion of our business is conducted outside 
the United States, and we intend to continue to grow our business in strategic markets. Operations outside the United 
States have in the past been, and may in the future be, affected by regional economic downturns, changes in foreign 
currency exchange rates, political events or upheaval, sanctions policies, nationalization and other restrictive 
government or regulatory actions, which could also affect our other operations. 

The degree of regulation and supervision in foreign jurisdictions varies. AIG subsidiaries operating in foreign 
jurisdictions must satisfy local regulatory requirements and it is possible that local licenses may require AIG Parent 
to meet certain conditions. Licenses issued by foreign authorities to our subsidiaries are subject to modification and 
revocation. Consequently, our insurance subsidiaries could be prevented from conducting future business in some of 
the jurisdictions where they currently operate. Adverse actions from any single country could adversely affect our 
results of operations, depending on the magnitude of the event and our financial exposure at that time in that country. 

In addition, AIG Parent and its subsidiaries are subject to various extraterritorial laws and regulations, including such 
laws adopted by the United States  that affect how we do business around the world. These laws and regulations may 
conflict and we may incur penalties and/or reputational harm if we fail to adhere to them. For example, increased 
international data localization and cross-border data transfer regulatory restrictions and anti-sanctions laws may affect 
how we do business around the world and may cause us to incur penalties and/or suffer reputational harm. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

The operation of our business in foreign markets and our investments in non-U.S. denominated securities and 
investment products subjects us to exchange rate and other risks in connection with international operations and 
earnings and income generated overseas. 

While we are a U.S.-based company, a portion of our business operations occurs outside of the U.S. and some of our 
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investments are not denominated in U.S. dollars. As a result, we are exposed to certain foreign currency exchange 
risks that could reduce U.S. dollar equivalent earnings as well as negatively impact our general account and other 
proprietary investment portfolios. Appreciation of the U.S. dollar could unfavorably affect net income from foreign 
operations, the value of non-U.S. dollar denominated investments and investments in foreign subsidiaries. In 
comparison, depreciation of the U.S. dollar could positively affect our net income from foreign operations and the 
value of non-U.S. dollar denominated investments, though such depreciation could also diminish investor, creditor 
and rating organizations’ perceptions of our company compared to peer companies that have a relatively greater 
proportion of foreign operations or investments. 

In addition, conducting and increasing our international operations subjects us to new risks that, generally, we have 
not faced in the U.S., including: (i) potentially adverse tax consequences, including the complexities of foreign value 
added tax systems and restrictions on the repatriation of earnings; (ii) the localization of our solutions and related 
costs; (iii) the burdens of complying with a wide variety of foreign laws and different legal standards, including laws 
and regulations; and (iv) social and economic situations outside of the U.S. The occurrence of any one of these risks 
could negatively affect our international business and, consequently, our results of operations generally. Additionally, 
operating in international markets also requires significant management attention and financial resources and we 
cannot be certain these operations will produce desired levels of revenues or profitability. Our acquisition of the BMO 
Global Asset Management (EMEA) business will heighten these risks as it nearly doubles  

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face a Variety of Political, Legal, Operational, Economic and Other Risks Globally 

The global nature of our business operations exposes us to a wide range of political, legal, operational, economic and 
other risks, including but not limited to: nationalization or expropriation of assets; imposition of limits on foreign 
ownership of local companies; changes in laws, their application or interpretation; political instability; economic or 
trade sanctions; sanctions on cross-border exchange listing, investment or other securities transactions; dividend 
limitations; price controls; currency exchange controls or other transfer or exchange restrictions; difficulty enforcing 
contracts; regulatory restrictions; and public or political criticism of our business and operations. Some of these actions 
may affect us more harshly than our peers. Some of our businesses operate in emerging markets, where many of these 
risks are heightened. 

We face other risks that may affect our global operations and investments, including those related to the imposition 
of tariffs or other barriers to international trade, changes to international trade agreements, uncertainties in 
intergovernmental organizations, pension system reforms, labor problems with workers’ associations or trade unions, 
and reliance on interconnected information systems and the security of such systems. 

Expanding our operations to new businesses or jurisdictions may require considerable management time and expenses 
before significant, if any, revenues and earnings are generated, which may reduce management and financial resources 
available for other uses. Our operations in new or existing markets may be unprofitable or achieve low margins. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our international businesses face political, legal, operational and other risks that could reduce our profitability in 
those businesses. 

Our international businesses face political, legal, operational and other risks that we do not face in our operations in 
the U.S. We face the risk of discriminatory regulation, nationalization or expropriation of assets, price controls and 
exchange controls or other restrictions that prevent us from transferring funds from these operations out of the 
locations in which they operate or converting local currencies we hold into U.S. dollars or other currencies. Our 
international businesses also face the risk of political instability and social unrest, which heightens our risks as those 
may lead to disruptions to those businesses and to local financial markets and commerce and reduced economic 
activity in the countries in which we operate. Some of our international businesses are, and are likely to continue to 
be, in emerging or potentially volatile markets. Specifically, in Chile various pension reforms are under consideration, 
including the possible elimination of the private sector in the administration of the mandatory pillar. It is difficult to 
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predict with any certainty the ultimate outcome of any potential reform proposal. In addition, we rely on local staff, 
including local sales forces, in those locations where there is a risk we may encounter labor problems with local staff, 
especially in locations where workers' associations and trade unions are strong. 

Laws in some countries may require more stringent data security such as requiring the processing and storage of their 
citizens’ personal information to remain in-country. This may result in higher compliance and technology expenses, 
as well as the suboptimization of business processes. 

We face risks arising from fraudulent activities 

Our policyholders may submit fraudulent requests for claim payments. This can result in higher claims expense and 
higher operational expenses associated with preventing and detecting fraudulent claim requests and other fraudulent 
activities. 

We face risks arising from our participation in joint ventures. 

We participate in joint ventures, primarily in our international businesses and real estate investment operations. In 
these joint ventures, we lack complete management and operational control over the operations, and our joint venture 
partners may have objectives that are not fully aligned with our interests. These factors may limit our ability to take 
action to protect or increase the value of our investment in the joint venture. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our significant business operations outside the U.S. subject us to foreign exchange risk, which is the risk of loss 
arising from assets that are invested in a different currency than the related liability, as well as the unhedged portion 
of the Company’s earnings from, and capital supporting, operations in a foreign currency.  

As a U.S.-based company with significant business operations outside of the U.S., particularly in Japan, we are 
exposed to foreign currency exchange rate risk related to these operations, as well as in our investment portfolio. 
Fluctuations in foreign currency exchange rates could adversely affect our profitability, financial condition and cash 
flows, as well as increase the volatility of our results of operations under U.S. GAAP. In the short-term, solvency 
margins in our Japan businesses can also be impacted by fluctuations in exchange rates. 

For our International Businesses’ operations, our Retirement segment’s earnings on non-U.S. dollar-denominated 
reinsurance contracts and PGIM’s investment activities based in currencies other than the U.S. dollar, changes in 
foreign currency exchange rates create risk that we may experience volatility in the U.S. dollar-equivalent earnings 
and equity of these operations. We seek to manage this risk through various hedging strategies, including the use of 
foreign currency hedges and through holding U.S. dollar-denominated securities in the investment portfolios of certain 
of these operations. Additionally, our Japanese insurance operations offer a variety of non-Japanese yen denominated 
products. We seek to mitigate this risk by holding investments in corresponding currencies. For certain of our 
international insurance operations outside of Japan, we elect to not hedge the risk of changes in our subsidiary equity 
investments due to foreign exchange rate movements. 

For our domestic investment portfolios supporting our U.S. insurance operations and other proprietary investment 
portfolios, our foreign currency exchange rate risk arises primarily from investments that are denominated in foreign 
currencies. We manage this risk by hedging substantially all domestic foreign currency-denominated fixed-income 
investments into U.S. dollars. We generally do not hedge all of the foreign currency risk of our investments in equity 
securities of unaffiliated foreign entities. The value and liquidity of our foreign currency investments could be 
adversely affected by local market, economic and financial conditions.  

There can be no assurance that our hedging and other strategies will effectively mitigate foreign exchange risk. For a 
discussion of our hedging program and the impact of foreign currency exchange rates on our business, see 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations-Impact of Foreign 
Currency Exchange Rates.” For a discussion of the impact of the U.K.’s exit from the European Union on our 
operations, see “Business-Regulation-International Investment and Retirement Products and Investment Management 
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Operations. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Our international operations involve inherent risks. 

A significant portion of our net premiums come from our operations outside of the U.S. One of our strategies is to 
grow these international operations. International operations subject us to various inherent risks. We may not be able 
to manage the growth of these operations effectively, particularly given the recent rates of growth. Out international 
operations may expose us to mortality and morbidity experience and supply and demand for our products that are 
specific to these markets as well as altered exposure to epidemic and pandemic risks that may be difficult to anticipate. 
In addition to the regulatory and foreign currency risks identified above, other related risks include uncertainty arising 
out of foreign government sovereignty over our international operations, potentially uncertain or adverse tax 
consequences (including the repatriation of earnings from our non-U.S. subsidiaries) and potential reduction in 
opportunities resulting from market access restrictions. 

Some of our international operations are in emerging markets where these risks are heightened, and we anticipate that 
we will continue to do business in such markets. Our pricing assumptions may be less predictable in emerging markets, 
and deviations in actual experience from these assumptions could impact our profitability in these markets. 
Additionally, lack of legal certainty and stability in the emerging markets exposes us to increased risk of disruption 
and adverse or unpredictable actions by regulators and may make it more difficult for us to enforce our contracts, 
which may negatively impact our business. 

We cannot assure you that we will be able to manage the risks associated with our international operations effectively 
or that they will not have an adverse effect on our business, financial condition or results of operations. 

*** 
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20. Availability/Adequacy of Reinsurance 
Aflac Incorporated Form 10-K filed on February 23, 2022 

A decline in the creditworthiness of other financial institutions could adversely affect the Company. 

[…] 

The Company has entered into significant reinsurance transactions with large, highly rated counterparties. Negative 
events or developments affecting any one of these counterparties could have an adverse effect on the Company's 
financial position or results of operations. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We are exposed to counterparty credit risk.  

We have counterparty credit risk with other insurance companies through reinsurance Our efforts to mitigate these 
risks, such as by securing assets in trusts and requiring the reinsurer to establish a letter of credit or deposit securities 
in the trusts for any shortfall may be inadequate to protect us. Where the annuity deposits we ceded  are unsecured,  
our claims would be subordinated to those of  the reinsurer’s policyholders. Should our reinsurers fail to meet their 
obligations to us, we remain liable for the ceded policy liabilities. If we were forced to recapture reinsured business, 
we may have inadequate capital to do so. 

We may be unable to use reinsurance to us to the same extent and on the terms we want. As a result, we would have 
to accept an increase in our net liability exposure or a decrease in our statutory surplus, reduce the amount of business 
we write, or develop other alternatives.  

Our call options counterparties may fail to perform. Our efforts to maintain quality and credit exposure concentration 
limits may be inadequate to mitigate this risk. 

Counterparties' failure to perform their derivative instrument obligations may impose costs on us to fund index credits 
on our fixed index annuities. We may be unable to enforce our counterparties' obligations to post collateral to secure 
their obligations to us. 

The third parties on whom we rely for services may fail to perform or to comply with legal or regulatory requirements. 

The third parties who perform various services for us, including sales agents, marketing organizations, investment 
managers, and information technologists, may fail to meet our performance expectations. Our controls to monitor their 
service levels and compliance with our rules and legal and regulatory standards may be inadequate.  

American International Group, Inc. Form 10-K filed on February 17, 2022 

Reinsurance may be unavailable or too expensive relative to its benefit, and may not be adequate to protect us against 
losses. 

Our subsidiaries are major purchasers of third-party reinsurance and we use reinsurance as part of our overall risk 
management strategy. Our reinsurance business also purchases retrocessional reinsurance, which allows a reinsurer to 
cede to another company all or part of the reinsurance obligations originally assumed by the reinsurer. While 
reinsurance does not discharge our subsidiaries from their obligation to pay claims for losses insured or reinsured 
under our policies, it does make the reinsurer liable to the subsidiaries for the reinsured portion of the risk. For this 
reason, reinsurance is an important tool to manage transaction and insurance line risk retention and to mitigate losses, 
including as a result of catastrophes. Market conditions beyond our control may impact the availability and cost of 
reinsurance or retrocessional reinsurance and could have a material adverse effect on our business, results of operations 
and financial condition. For example, reinsurance is typically more difficult or costly to obtain after a year or 
consecutive years with a large number of major catastrophes. We may, at certain times, be forced to incur additional 
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costs for reinsurance or may be unable to obtain sufficient reinsurance on acceptable terms. In the latter case, we 
would have to accept an increase in exposure to risk, reduce the amount of business written by our subsidiaries or seek 
alternatives in line with our risk limits, or a combination thereof. 

Additionally, we are exposed to credit risk with respect to our subsidiaries’ reinsurers to the extent the reinsurance 
receivable is not secured, or is inadequately secured, by collateral or does not benefit from other credit enhancements. 
We also bear the risk that a reinsurer is, or may be, unwilling to pay amounts we have recorded as reinsurance 
recoverables for any reason, including that (i) the terms of the reinsurance contract do not reflect the intent of the 
parties to the contract or there is a disagreement between the parties as to their intent, or (ii) the terms of the contract 
cannot be legally enforced. We also bear the risk that (i) the terms of the contract are interpreted by a court or 
arbitration panel differently than expected, (ii) the reinsurance transaction performs differently than we anticipated 
compared to the original structure, terms or conditions, or (iii) a change in laws and regulations, or in the interpretation 
of the laws 

and regulations, materially impacts a reinsurance transaction. The insolvency of one or more of our reinsurers, the 
inability or unwillingness of such reinsurers to make timely payments under the terms of our contracts or payments in 
an amount equal to our reinsurance recoverable, or the risk that the reinsurance transaction does not operate as 
intended, could have a material adverse effect on our results of operations and liquidity. 

Additionally, the use of reinsurance placed in the capital markets may not provide the same levels of protection as 
traditional reinsurance transactions. Any disruption, volatility and uncertainty in these markets, such as following a 
major catastrophic event, may limit our ability to access such markets on terms favorable to us or at all. Also, to the 
extent that we intend to use structures based on an industry loss index or other non-indemnity trigger rather than on 
actual losses incurred by us, we could be subject to residual risk. 

Our Life and Retirement companies also utilize intercompany reinsurance arrangements to provide capital benefits to 
their affiliated cedants. They have also begun and may continue to pursue reinsurance transactions and permitted 
practices to manage the capital impact of statutory reserve requirements under applicable reserving rules, including 
principle-based reserving (PBR). The application of actuarial guidelines and PBR involves numerous interpretations. 
If state insurance departments do not agree with our interpretations or if regulations change with respect to our ability 
to manage the capital impact of certain statutory reserve requirements, the statutory reserve requirements of our Life 
and Retirement companies could increase, or the ability of our Life and Retirement companies to take reserve credit 
for reinsurance transactions could be reduced or eliminated. Additionally, if the ratings of our Life and Retirement 
companies decline, we could incur higher costs to obtain reinsurance, each of which could adversely affect sales of 
our products and our financial condition or results of operations. 

We currently have limited catastrophe reinsurance coverage for terrorist attacks. Further, the availability of private 
sector reinsurance for terrorism is limited. We benefit from the Terrorism Risk Insurance Program Reauthorization 
Act (TRIPRA), which provides U.S. government risk assistance to the insurance industry to manage the exposure to 
terrorism incidents in the U.S. TRIPRA was reauthorized in December 2019 for a further seven years. Under TRIPRA, 
once our losses for certain acts of terrorism exceed a deductible equal to 20 percent of our direct commercial property 
and casualty insurance premiums for covered lines for the prior calendar year, the federal government will reimburse 
us for 80 percent of losses in excess of our deductible, up to a total industry program limit of $100 billion. TRIPRA 
does not cover losses in certain lines of business such as personal property and personal casualty. We also rely on the 
government sponsored and government arranged terrorism reinsurance programs, including pools, in force in 
applicable non-U.S. jurisdictions. 

For additional information on our reinsurance recoverable, see Part II, Item 7. MD&A - Enterprise Risk Management 
- Insurance Risks - Reinsurance Activities - Reinsurance Recoverable. 

For information regarding the impact of the Majority Interest Fortitude sale on our reinsurance program, see  
Reserves and Exposures - “Following the Majority Interest Fortitude Sale (as defined in Part II, Item 7. - 
Management’s Discussion and Analysis of Financial Condition and Results of Operations - Executive Summary 
below),, our largest reinsurance counterparty, Fortitude Re, is no longer controlled by us, and a failure by Fortitude 
Re to perform its obligations could have a material effect on our business, results of operations or liquidity and the 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

220  
 

accounting treatment of our reinsurance agreements with Fortitude Re could also lead to volatility in our net income” 
below. 

For information regarding the effects of the COVID-19 pandemic on our reinsurance program, see Market Conditions 
- “COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of 
operations, financial condition and liquidity, and its ultimate impact will depend on future developments that are 
uncertain and cannot be predicted” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

If the counterparties to our reinsurance arrangements default or otherwise fail to fulfill their obligations, we may be 
exposed to risks we had sought to mitigate, which could adversely affect our financial condition and results of 
operations. 

We use reinsurance to mitigate certain of our risks. Reinsurance does not relieve us of our direct liability to our 
policyholders and contractholders, even when the reinsurer is liable to us. Accordingly, we bear credit and 
performance risk with respect to our reinsurers, including Commonwealth and Genworth Life Insurance Company. In 
July 2016, we finalized various confidential enhancements with Genworth Life Insurance Company that have been 
shared, in the normal course of regular reviews, with our Domiciliary Regulators and rating agencies. A reinsurer’s 
insolvency or its inability or unwillingness to make payments under the terms of our reinsurance agreement could 
have a material adverse effect on our financial condition and results of operations. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We are subject to the credit risk of our counterparties, including ceding companies that reinsure business to ALRe, 
reinsurers that assume liabilities from our subsidiaries, plan sponsors that transfer pension obligations to our 
subsidiaries and derivative counterparties. 

Our insurance subsidiaries may cede certain risks to third-party insurance companies through reinsurance. In 
connection with the acquisitions of our two largest US insurance subsidiaries, we entered into reinsurance agreements 
with Global Atlantic and Protective to effectuate a sale of substantially all of the life insurance business that we 
received in connection with such acquisitions. Because these agreements involve reinsurance of entire business 
segments, each covers a much larger volume of business than would a traditional reinsurance agreement, thereby 
exposing us to a concentration of credit risk with respect to each of these counterparties. 

Certain of Protective’s financial obligations under its reinsurance agreement with us are secured by assets placed in 
trust for our benefit and Global Atlantic is obligated to maintain assets in custody accounts for our benefit to support 
substantially all of its financial obligations under its reinsurance agreements. However, we do not have a security 
interest in the assets in the custody accounts supporting the Global Atlantic reinsurance agreements. Therefore, in the 
event of an insolvency of Global Atlantic , our claims would be subordinated to those of such insurance company’s 
policyholders and the assets in the relevant custody accounts may be available to satisfy the claims of such insurance 
company’s general creditors in addition to our claims. 

As with any reinsurance agreement, we remain liable to our policyholders if our counterparties fail to perform. 
Although each agreement provides that the respective counterparty agrees to indemnify us for losses sustained in 
connection with their respective performances of each agreement, such indemnification may not be adequate to 
compensate us for losses actually incurred in the event that the counterparty is either unable or unwilling to perform 
according to the agreements’ terms. In addition to possible losses that could be incurred if our subsidiaries are forced 
to recapture these blocks, such subsidiaries may also face a substantial shortfall in capital to support the recaptured 
business, possibly resulting in material declines to the insurer’s RBC ratio and/or creditworthiness and potentially 
expose the insurer to ratings downgrades, regulatory intervention, increased policyholder withdrawals or other 
negative effects. 

ALRe and certain of our US insurance subsidiaries reinsure liabilities from other insurance companies. Changes in 
the ratings, creditworthiness or market perception of such ceding companies or problems with the administration of 
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policies reinsured to us could cause policyholders to surrender or lapse their policies in unexpected amounts. In 
addition, to the extent such ceding companies do not perform under their reinsurance agreements with us, we may not 
achieve the results we intended and could suffer unexpected losses. Our exposure to our subsidiaries’ reinsurance 
counterparties could materially adversely affect our business, financial condition, results of operations and cash flows. 
In particular, our reinsurance agreements with Venerable Insurance and Annuity Company (VIAC) and Jackson 
expose us to risks associated with impairments in financial strength or perceived financial strength of VIAC and its 
parent company Venerable Holdings, Inc (together with its subsidiaries, Venerable), on the one hand, and Jackson, on 
the other hand. An impairment to any of these counterparties may result in the surrender of policies earlier and in 
quantities greater than expected at the time the respective transaction was priced. In addition, Venerable and Jackson 
will administer the fixed annuity blocks being reinsured. To the extent that either Venerable or Jackson fails to perform 
under our reinsurance agreement and associated arrangements, we may not achieve the return targets expected at the 
time the respective transaction was priced and our financial position and results of operations may thereby or otherwise 
be adversely affected. 

We assume pension obligations from plan sponsors, including obligations in respect of current employees of the plan 
sponsor. The transfer of these obligations expose us to the credit risk of the plan sponsor. If the plan sponsor were to 
experience financial distress that resulted in bankruptcy or significant terminations or otherwise experienced 
substantial turnover of employees active under the plan, such employees might be entitled to rights under the pension 
plan, such as lump sum payments. To the extent that a plan sponsor experienced a significant turnover event, we may 
not achieve the targeted return expected at the time the pension group annuity transaction was priced and our financial 
position, results of operations, liquidity and cash flow may be adversely affected. 

In addition, we are exposed to credit loss in the event of nonperformance by our counterparties on derivative 
agreements. We seek to reduce the risk associated with such agreements by entering into such agreements with large, 
well-established financial institutions. However, there can be no assurance that we will not suffer losses in the event 
a derivative counterparty fails to perform or fulfill its obligations. 

Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 

Reinsurance may not be available, affordable or adequate to protect us against losses 

As part of our overall risk management strategy, our insurance subsidiaries purchase reinsurance from third-party 
reinsurers for certain risks we underwrite. While reinsurance agreements generally bind the reinsurer for the life of 
the business reinsured at generally fixed pricing, market conditions beyond our control determine the availability and 
cost of the reinsurance protection for new business. The premium rates and other fees that we charge for our products 
are based, in part, on the assumption that reinsurance will be available at a certain cost. Some of our reinsurance 
contracts contain provisions that limit the reinsurer’s ability to increase rates on in-force business; however, some do 
not. We have faced a number of rate increase actions on in-force business in recent years and may face additional 
increases in the future. There can be no assurance that the outcome of any future rate increase actions would not have 
a material effect on our financial condition and results of operations. If a reinsurer raises the rates that it charges on a 
block of in-force business, in some instances, we will not be able to pass the increased costs onto our customers and 
our profitability will be negatively impacted. Additionally, such a rate increase could result in our recapturing of the 
reinsured business, which would result in a need to maintain additional reserves, reduce reinsurance receivables and 
expose us to greater risks. Accordingly, we may be forced to incur additional expenses for reinsurance or may not be 
able to obtain sufficient reinsurance on acceptable terms, which could adversely affect our ability to write future 
business or result in an increase in the amount of risk that we retain with respect to those policies we issue. See 
“Business - Reinsurance Activity.” 

If the counterparties to our reinsurance or indemnification arrangements or to the derivatives we use to hedge our 
business risks default or fail to perform, we may be exposed to risks we had sought to mitigate, which could materially 
adversely affect our financial condition and results of operations 

We use reinsurance, indemnification and derivatives to mitigate our risks in various circumstances. In general, 
reinsurance, indemnification and derivatives do not relieve us of our direct liability to our policyholders, even when a 
third party is liable to us. Accordingly, we bear credit risk with respect to our reinsurers, indemnitors, counterparties 
and central clearinghouses. A reinsurer’s, indemnitor’s, counterparty’s or central clearinghouse’s insolvency, inability 
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or unwillingness to make payments under the terms of reinsurance agreements, indemnity agreements or derivatives 
agreements with us or inability or unwillingness to return collateral could have a material adverse effect on our 
financial condition and results of operations. 

We cede a large block of long-term care insurance business to certain affiliates of Genworth, which results in a 
significant concentration of reinsurance risk. The Genworth reinsurers’ obligations to us are secured by trust accounts 
and Citigroup agreed to indemnify us for losses and certain other payment obligations we might incur with respect to 
this business. See “Business - Reinsurance Activity - Unaffiliated Third-Party Reinsurance.” Notwithstanding these 
arrangements, if the Genworth reinsurers become insolvent and the amounts in the trust accounts are insufficient to 
pay their obligations to us, it could have a material adverse effect on our financial condition and results of operations. 

In addition, we use derivatives to hedge various business risks. We enter into a variety of OTC-bilateral and OTC-
cleared derivatives, including options, forwards, interest rate, credit default and currency swaps. See “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Derivatives.” If our counterparties, 
clearing brokers or central clearinghouses fail or refuse to honor their obligations under these derivatives, our hedges 
of the related risk will be ineffective. Such failure could have a material adverse effect on our financial condition and 
results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

We face risk with respect to our reinsurance agreements. 

We transfer exposure to certain risks to others through reinsurance arrangements. Under these arrangements, other 
insurers assume a portion of our losses and expenses associated with reported and unreported claims in exchange for 
a portion of policy premiums. The availability, amount and cost of reinsurance depend on general market conditions 
and may vary significantly. As of December 31, 2021, our reinsurance receivables and ceded life insurance inforce 
totaled $4.4 billion and $2.9 billion, respectively. Our seven largest reinsurers (which are currently rated "A-" or 
higher by AM Best) accounted for  96 percent of our ceded life insurance inforce and 97 percent of our reinsurance 
receivables. Such reinsurance receivables also include long-term care and annuity blocks of business that have been 
ceded. We face credit risk with respect to reinsurance. When we obtain reinsurance, we are still liable for those 
transferred risks even if the reinsurer defaults on its obligations. The failure, insolvency, inability or unwillingness of 
one or more of the Company's reinsurers to perform in accordance with the terms of its reinsurance agreement could 
negatively impact our earnings or financial position. In addition, it is possible that reinsurance may not be available 
or affordable in the future, or may not be adequate to protect us against losses. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Our reinsurance and hedging programs. 

We seek to mitigate some risks associated with the GMxB features or minimum crediting rate contained in certain of 
our retirement and protection products through our hedging and reinsurance programs. (As of December 31, 2021, 
61% of the variable annuity AV in our Individual Retirement segment was attributable to products that included GMxB 
features.) However, these programs cannot eliminate all of the risks, and no assurance can be given as to the extent to 
which such programs will be completely effective in reducing such risks. 

Reinsurance-We use reinsurance to mitigate a portion of the risks that we face, principally in certain of our in-force 
annuity and life insurance products. Under our reinsurance arrangements, other insurers assume a portion of the 
obligation to pay claims and related expenses to which we are subject. However, we remain liable as the direct insurer 
on all risks we reinsure and, therefore, are subject to the risk that our reinsurer is unable or unwilling to pay or 
reimburse claims at the time demand is made. The inability or unwillingness of a reinsurer to meet its obligations to 
us, or the inability to collect under our reinsurance treaties for any other reason, could have a material adverse impact 
on our business, results of operations or financial condition. Prolonged or severe adverse mortality or morbidity 
experience could result in increased reinsurance costs, and ultimately may reduce the availability of reinsurance for 
future life insurance sales. If, for new sales, we are unable to maintain our current level of reinsurance or purchase 
new reinsurance protection in amounts that we consider sufficient, we would either have to be willing to accept an 
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increase in our net exposures, revise our pricing to reflect higher reinsurance premiums or limit the amount of new 
business written on any individual life. If this were to occur, we may be exposed to reduced profitability and cash flow 
strain or we may not be able to price new business at competitive rates. The premium rates and other fees that we 
charge are based, in part, on the assumption that reinsurance will be available at a certain cost. If a reinsurer raises the 
rates that it charges on a block of in-force business, we may not be able to pass the increased costs onto our customers 
and our profitability will be negatively impacted. Additionally, such a rate increase could result in our recapturing of 
the business, which may result in a need to maintain additional reserves, reduce reinsurance receivables and expose 
us to greater risks. 

[…] 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Reinsurance may not be available, affordable or adequate to protect us against losses. 

As part of our overall risk and capital management strategy, we purchase reinsurance from external reinsurers, use 
credit risk transfer transactions and provide internal reinsurance support for certain risks underwritten by our various 
business segments. These reinsurance arrangements and credit risk transfer transactions are intended to enable our 
businesses to transfer risks in exchange for some of the associated economic benefits and, as a result, improve our 
statutory capital position, manage risk to within our tolerance level and improve the PMIERs position of  Enact 
Holdings. The availability and cost of reinsurance protection are impacted by our operating and financial performance, 
including ratings, as well as conditions beyond our control. For example, our insurance subsidiaries low financial 
strength ratings may reduce the availability of certain types of reinsurance and make it more costly when it is available, 
as reinsurers are less willing to take on credit risk in a volatile market. Accordingly, we may be forced to incur 
additional expenses for reinsurance or may not be able to obtain new reinsurance or renew existing reinsurance 
arrangements on acceptable terms, or at all, which could increase our risk and adversely affect our ability to obtain 
statutory capital credit for new reinsurance or could require us to make capital contributions to maintain regulatory 
capital requirements. Likewise, our U.S. mortgage insurance subsidiaries have incurred higher expenses associated 
with credit risk transfer transactions during 2020 and 2021for a variety of reasons, including COVID-19 and may be 
unable to obtain new transactions on acceptable terms or at all in the future. Absent the availability and affordability 
to enter into new credit risk transfer transactions, the ability of Enact Holdings to obtain PMIERs or statutory credit 
for new transactions would be adversely impacted. See “-If Enact Holdings is unable to continue to meet the 
requirements mandated by PMIERs because the GSEs amend them or the GSEs’ interpretation of the financial 
requirements requires Enact Holdings  to hold amounts of capital that are higher than planned or otherwise, Enact 
Holdings may not be eligible to write new insurance on loans acquired by the GSEs, which would have a material 
adverse effect on our business, results of operations and financial condition.” 

We also manage risk and capital allocated to our long-term care insurance business through utilization of external 
reinsurance in the form of coinsurance. We executed external reinsurance agreements to reinsure 20% of all sales of 
our individual long-term care insurance products that have been introduced since early 2013. External new business 
reinsurance is dependent on a number of factors, including price, availability, risk tolerance and capital levels.  Our 
U.S. life insurance subsidiaries have also executed external reinsurance agreements to reinsure sales of some of their 
older blocks of long-term care insurance products (10% of new business issued from 2003 to 2008; 20% to 30% of 
new business issued from 2009 to 2011; and 40% of new business issued from 2011 to early 2013).  We also have 
external reinsurance on some older blocks of business which includes a treaty on a yearly renewable term basis on 
business that was written between 1998 and 2003. This yearly renewable term reinsurance provides coverage for 
claims on those policies for 15 years after the policy was written. After 15 years, reinsurance coverage ends for policies 
not on claim, while reinsurance coverage continues for policies on claim until the claim ends. The 15-year coverage 
on the policies written in 2003 expired in 2018; therefore, any new claims will not have reinsurance coverage under 
this treaty. Since 2013, we have seen, and may continue to see, an increase in our benefit costs as policies with 
reinsurance coverage exhaust their benefits or terminate and policies which are not covered by reinsurance go on 
claim. Over time, there can be no assurance that affordable, or any reinsurance will continue to be available. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 
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Significant adverse mortality experience may result in the loss of, or higher prices for, reinsurance, which could 
adversely affect our profitability. 

We reinsure a portion of the mortality risk on fully underwritten, newly issued, individual life insurance contracts. We 
regularly review retention limits for continued appropriateness and they may be changed in the future. In the event 
that we experience adverse mortality or morbidity experience, a significant portion of that is reimbursed by our 
reinsurers. Prolonged or severe adverse mortality or morbidity experience could result in increased reinsurance costs 
and, ultimately, reinsurers being unwilling to offer future coverage. If we are unable to maintain our current level of 
reinsurance or obtain new reinsurance protection at comparable rates to what we are paying currently, we may have 
to accept an increase in our net exposures or revise our pricing to reflect higher reinsurance premiums or both. If this 
were to occur, we may be exposed to reduced profitability and cash flow strain or we may not be able to price new 
business at competitive rates. 

We face risks of non-collectability of reinsurance and increased reinsurance rates, which could materially affect our 
results of operations. 

We follow the insurance practice of reinsuring with other insurance and reinsurance companies a portion of the risks 
under the policies written by our insurance subsidiaries (known as “ceding”). As of December 31, 2021, we ceded 
$776.2 billion of life insurance in force to reinsurers for reinsurance protection. Although reinsurance does not 
discharge our subsidiaries from their primary obligation to pay contract holders for losses insured under the policies 
we issue, reinsurance does make the assuming reinsurer liable to the insurance subsidiaries for the reinsured portion 
of the risk. As of December 31, 2021, we had $20.3 billion of reinsurance receivables from reinsurers for paid and 
unpaid losses, for which they are obligated to reimburse us under our reinsurance contracts. Of this amount, $10.7 
billion related to reinsurance agreements entered into with Protective in May 2018, providing for the reinsurance and 
administration of the Liberty Life Business sold to Protective in connection with the Liberty acquisition, and $4.7 
billion related to the agreement entered into with Resolution Life in September 2021 for the reinsurance of liabilities 
under a block of in-force executive benefit and universal life policies in our Life Insurance Business. The balance of 
the reinsurance is due from a diverse group of reinsurers. In addition, our modified coinsurance agreement with Athene 
to reinsure fixed annuity products resulted in a $5.0 billion deposit asset as of December 31, 2021.  For more 
information regarding our reinsurance arrangements and exposure, see “Reinsurance” in the MD&A and Note 8.  

The collectability of reinsurance is largely a function of the solvency of the individual reinsurers. We perform due 
diligence on all reinsurers, including, but not limited to, a review of creditworthiness prior to entering into any 
reinsurance transaction, and we review our reinsurers on an ongoing basis to monitor credit ratings. To support 
balances due and allow reserve credit when reinsurance is obtained from reinsurers not authorized to transact business 
in the applicable jurisdictions, we also require assets in trust, LOCs or other acceptable collateral. Despite these 
measures, the insolvency, inability or unwillingness to make payments under the terms of a reinsurance contract by a 
large reinsurer or multiple reinsurers could have a material adverse effect on our results of operations and financial 
condition. 

Reinsurers also may attempt to increase rates with respect to our existing reinsurance arrangements. The ability of our 
reinsurers to increase rates depends upon the terms of each reinsurance contract. Some of our reinsurance contracts 
contain provisions that limit the reinsurer’s ability to increase rates on in-force business. An increase in reinsurance 
rates may affect the profitability of our insurance business. Additionally, such a rate increase could result in our 
recapture of the business, which may result in a need for additional reserves and increase our exposure to claims. In 
recent years, we have faced a number of rate increase actions on in-force business, and reinsurers have initiated, and 
may in the future initiate, legal proceedings against us. Our management of these rate increase actions and the 
outcomes of legal proceedings have not to date had a material effect on our results of operations or financial condition, 
but we can make no assurance regarding the impact of future rate increase actions or outcomes of legal proceedings. 
See Note 13 for a description of reinsurance related actions. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Not Find Available, Affordable or Adequate Reinsurance to Protect Us Against Losses 

Reinsurers may increase our reinsurance costs, or may decline to offer us reinsurance, due to policy changes related 
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to pandemics or other public health issues (such as the COVID-19 pandemic), market conditions, or other factors. Our 
risk of loss may increase if we decrease the amount of our reinsurance. Any of these could harm our ability to write 
future business or result in the assumption of more risk with respect to the policies we issue. 

We may incur costs as a result of a reinsurer’s insolvency, inability or unwillingness to make payments, or inability 
or unwillingness to maintain collateral. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

The failure by any of our reinsurers or reserve financing counterparties to perform its obligations to us could have a 
material adverse effect on our business, financial condition and results of operations. 

We extensively use reinsurance in the United States and Canada to diversify our risk and to manage our loss exposure 
to mortality risk. Reinsurance does not relieve us of our direct liability to our policyholders, even when the reinsurer 
is liable to us. We, as the insurer, are required to pay the full amount of death benefits even in circumstances where 
we are entitled to receive payments from the reinsurer. Our reinsurers may be unable to pay the amounts they owe us 
on a timely basis or at all. Further, reinsurers might refuse or fail to pay losses that we cede to them or might delay 
payment. Since death benefit claims may be paid long after a policy is issued, we bear credit risk with respect to our 
reinsurers. The creditworthiness of our reinsurers may change before we can recover amounts to which we are entitled. 
Any such failure to pay by our reinsurers could have a material adverse effect on our business, financial condition and 
results of operations. Two of our reinsurers are in receivership, both of which are associated with small blocks of 
business that are in runoff. While it is uncertain at this time how much of their claim obligations these reinsurers will 
ultimately be able to pay, we have recognized an allowance for the excepted credit losses associated with their 
reinsurance recoverable balances in our statement of financial position.  

We also have in place coinsurance agreements that we originally entered into at the time of our initial public offering 
(the “IPO”) in 2010, pursuant to which we ceded between 80% and 90% of the risks and rewards of our term life 
insurance policies that were in force at year-end 2009. Under this arrangement, our existing reinsurance agreements 
remain in place. Each coinsurer entered into trust agreements with our respective insurance subsidiaries and a trustee 
pursuant to which the coinsurer placed assets (primarily treasury and fixed-income securities) in trust for such 
subsidiary’s benefit to secure the coinsurer’s obligations to such subsidiary. Each such coinsurance agreement requires 
the relevant coinsurer to maintain assets in trust, the amount of which will not be less than the amount of the statutory 
reserves for the coinsured liabilities. In Canada, the IPO coinsurer must hold pledged assets in an amount sufficient 
for us to take credit for reinsurance in a Canadian financial institution, not affiliated with the IPO coinsurer, with our 
Canadian insurance company having an enforceable security interest that has priority over any other security interest 
for the pledged assets. Furthermore, our insurance subsidiaries have the right to recapture the business upon the 
occurrence of an event of default under their respective coinsurance agreement subject to any applicable cure periods. 
While any such recapture would be at no cost to us, such recapture would result in a substantial increase in our 
insurance exposure and require us to be fully responsible for the management of the assets set aside to support statutory 
reserves. The type of assets we might obtain as a result of a recapture may not be as liquid as our current invested 
asset portfolio and could result in an unfavorable impact on our risk profile. 

There is no assurance that the relevant coinsurer will pay the coinsurance obligations owed to us now or in the future 
or that it will pay these obligations on a timely basis. If any of the coinsurers becomes insolvent and the trust account 
to support the obligations of such coinsurer is insufficient to pay such coinsurer’s obligations to us and we fail to 
enforce our right to recapture the business, it could have a material adverse effect on our business, financial condition 
and results of operations. 

We have entered into transactions by which we finance redundant statutory reserves of certain issue years of our term 
life insurance business.  Under these transactions, we pay a fee to financial counterparties for their commitment to 
support redundant reserves and provide corresponding statutory reinsurance credit, allowing us to more efficiently 
manage our capital. If the financial strength of these counterparties was significantly impaired to the extent that their 
support of our redundant reserves could no longer be relied upon, it could have a material adverse effect on our 
business, financial condition, and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 
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Our reinsurers could default on their obligations or increase their rates, which could adversely impact our net income 
and financial condition. 

We cede life, disability, medical and long-term care insurance to other insurance companies through reinsurance. See 
Item 8. “Financial Statements and Supplementary Data, Notes to Consolidated Financial Statements, Note 1, Nature 
of Operations and Significant Accounting Policies.” On January 31, 2022, we announced that we had entered into an 
MTA with Sutton Cayman in which we will cede 100% of our inforce U.S. retail fixed annuity and ULSG blocks of 
business to Sutton Cayman. See Item 1. “Business,” for information about the Reinsurance Transaction.  The 
collectability of reinsurance recoverables is largely dependent on the solvency of the individual insurers. We remain 
liable to the policyholder, even if the reinsurer defaults on its obligations with respect to the ceded business. In 
addition, a reinsurer’s insolvency may cause us to lose our reserve credits on the ceded business, in which case we 
would be required to establish additional reserves. 

The premium rates we charge are based, in part, on the assumption that reinsurance will be available at a certain cost. 
Most of our reinsurance contracts contain provisions that limit the reinsurer’s ability to increase rates on in-force 
business; however, some do not. If a reinsurer raises the rates it charges on a block of in-force business, our 
profitability may be negatively impacted if we are not able to pass the increased costs on to the customer. If reinsurers 
raise the rates they charge on new business, we may be forced to raise the premiums we charge, which could have a 
negative impact on our competitive position. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our Company is subject to counterparty risk, which is the risk that the counterparty to a transaction could default or 
deteriorate in creditworthiness before or at the final settlement of a transaction.  

In the normal course of business, we enter into financial contracts to manage risks (such as derivatives to manage 
market risk and reinsurance treaties to manage insurance risk), improve the return on investments (such as securities 
lending and repurchase transactions) and provide sources of liquidity or financing (such as credit agreements, 
securities lending agreements and repurchase agreements). These transactions expose the Company to counterparty 
risk. Counterparties include commercial banks, investment banks, broker-dealers and insurance and reinsurance 
companies. In the event of a counterparty deterioration or default, the magnitude of the losses will depend on then 
current market conditions and the length of time required to enter into a replacement transaction with a new 
counterparty. Losses are likely to be higher under stressed conditions. 

Unum Group Form 10-K filed on February 25, 2022 

Reinsurance may not be available or affordable, or reinsurers may be unwilling or unable to meet their obligations 
under our reinsurance contracts, which may adversely affect our results of operations or financial condition. 

As part of our overall risk management and capital management strategies, we purchase reinsurance for certain risks 
underwritten by our various businesses. We also utilize reinsurance to exit certain lines of business. Market conditions 
beyond our control determine the availability and cost of reinsurance. Any decrease in the amount of reinsurance will 
increase our risk of loss and may impact the level of capital requirements for our insurance subsidiaries, and any 
increase in the cost of reinsurance will, absent a decrease in the amount of reinsurance, reduce our results of operations. 
Accordingly, we may be forced to incur additional expenses for reinsurance or may be unable to obtain sufficient 
reinsurance on acceptable terms, which may adversely affect our ability to write future business, result in the 
assumption of more risk with respect to the policies we issue, and increase our capital requirements. The collectibility 
of our reinsurance recoverable is primarily a function of the solvency of the individual reinsurers. We cannot provide 
assurance that our reinsurers will pay the reinsurance recoverables owed to us or that they will pay these recoverables 
on a timely basis. The insolvency of a reinsurer or the inability or unwillingness of a reinsurer to comply with the 
terms of a reinsurance contract may have an adverse effect on our results of operations or financial condition. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 
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Reinsurance subjects us to the credit risk of reinsurers and may not be available, affordable or adequate to protect us 
against losses. 

We cede life insurance policies and annuity contracts or certain risks related to life insurance policies and annuity 
contracts to other insurance companies using various forms of reinsurance, including coinsurance, modified 
coinsurance, coinsurance with funds withheld, monthly renewable term and yearly renewable term. However, we 
remain liable to the underlying policyholders, even if the reinsurer defaults on its obligations with respect to the ceded 
business. If a reinsurer fails to meet its obligations under the reinsurance contract, we will be forced to bear the entire 
liability for claims on the reinsured policies. In addition, a reinsurer insolvency may cause us to lose our reserve credits 
on the ceded business, in which case we would be required to establish additional statutory reserves. 

In connection with the Individual Life Transaction, we have entered into large reinsurance agreements with SLD, our 
former insurance subsidiary, with respect to the portion of the Individual Life and other legacy businesses that have 
been written by our insurance subsidiaries domiciled in Minnesota, Connecticut and New York. While SLD's 
reinsurance obligations to us are collateralized through assets held in trust, in the event of any default by SLD of its 
reinsurance obligations to us, or any loss of credit for such reinsurance, there can be no assurance that such assets will 
be sufficient to support the reserves that our subsidiaries would be required to establish or to pay claims. 

If a reinsurer does not have accredited reinsurer status, or if a currently accredited reinsurer loses that status, in any 
state where we are licensed to do business, we are not entitled to take credit for reinsurance in that state if the reinsurer 
does not post sufficient qualifying collateral (either qualifying assets in a qualifying trust or qualifying LOCs). In this 
event, we would be required to establish additional statutory reserves. Similarly, the credit for reinsurance taken by 
our insurance subsidiaries under reinsurance agreements with affiliated and unaffiliated non-accredited reinsurers is, 
under certain conditions, dependent upon the non-accredited reinsurer's ability to obtain and provide sufficient 
qualifying assets in a qualifying trust or qualifying LOCs issued by qualifying lending banks. If these steps are 
unsuccessful, or if unaffiliated non-accredited reinsurers that have reinsured business from our insurance subsidiaries 
are unsuccessful in obtaining sources of qualifying reinsurance collateral, our insurance subsidiaries might not be able 
to obtain full statutory reserve credit. 

Loss of reserve credit by an insurance subsidiary would require it to establish additional statutory reserves and would 
result in a decrease in the level of its capital, which could have a material adverse effect on our profitability, results 
of operations and financial condition. 

Our reinsurance recoverable balances are periodically assessed for uncollectability. The collectability of reinsurance 
recoverables is subject to uncertainty arising from a number of factors, including whether the insured losses meet the 
qualifying conditions of the reinsurance contract, whether reinsurers or their affiliates have the financial capacity and 
willingness to make payments under the terms of the reinsurance contract, and the degree to which our reinsurance 
balances are secured by sufficient qualifying assets in qualifying trusts or qualifying LOCs issued by qualifying lender 
banks. Although a substantial portion of our reinsurance exposure is secured by assets held in trusts or LOCs, the 
inability to collect a material recovery from a reinsurer could have a material adverse effect on our profitability, results 
of operations and financial condition. For additional information regarding our unsecured reinsurance recoverable 
balances, see “Item 7A. Quantitative and Qualitative Disclosures about Market Risk—Market Risk Related to Credit 
Risk” in Part II of this Annual Report on Form 10-K. 

The premium rates and other fees that we charge are based, in part, on the assumption that reinsurance will be available 
at a certain cost. Some of our reinsurance contracts contain provisions that limit the reinsurer’s ability to increase rates 
on in-force business; however, some do not. If a reinsurer raises the rates that it charges on a block of in-force business, 
in some instances, we will not be able to pass the increased costs onto our customers and our profitability will be 
negatively impacted. Additionally, such a rate increase could result in our recapturing of the business, which may 
result in a need to maintain additional reserves, reduce reinsurance receivables and expose us to greater risks. In recent 
years, we have faced a number of rate increase actions on in-force business, which have in some instances adversely 
affected our financial results, and there can be no assurance that the outcome of future rate increase actions would not 
have a material effect on our results of operations or financial condition. In addition, if reinsurers raise the rates that 
they charge on new business, we may be forced to raise our premiums, which could have a negative impact on our 
competitive position. 
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21. Counterparty Risk 
Aflac Incorporated Form 10-K filed on February 23, 2022 

A decline in the creditworthiness of other financial institutions could adversely affect the Company.  

The Company has exposure to and routinely executes transactions with counterparties in the financial services 
industry, including broker dealers, derivative counterparties, commercial banks and other institutions. 

The Company uses derivative instruments to mitigate various risks associated with its investment portfolio, notes 
payable, and subsidiary dividends. The Company's use of derivatives results in financial exposure to derivative 
counterparties. If the Company's counterparties fail or refuse to honor their obligations under derivative instruments, 
the Company's hedges of the risks will be ineffective, and the Company's financial condition and results of operations 
could be adversely affected. 

The Company engages in derivative transactions directly with unaffiliated third parties under International Swaps and 
Derivatives Association, Inc. (ISDA) agreements and other documentation. Most of the ISDA agreements also include 
Credit Support Annexes (CSAs) provisions, which generally provide for two-way collateral postings at the first dollar 
of exposure. In addition, a significant portion of the derivative transactions have provisions that give the counterparty 
the right to terminate the transaction upon a downgrade of Aflac’s financial strength rating. The actual amount of 
payments that the Company could be required to make depends on market conditions, the fair value of outstanding 
affected transactions, and other factors prevailing at and after the time of the downgrade. If the Company is required 
to post collateral to support derivative contracts and/or pay cash to settle the contracts at maturity, the Company's 
liquidity could be strained. In addition, the Company's cleared swaps result in counterparty exposure to clearing 
brokers and central clearinghouses; while this exposure is mitigated in part by clearinghouse and clearing broker 
capital and regulation, no assurance can be provided that these counterparties will fulfill their obligations. The 
Company also has exposure to counterparties to securities lending transactions in the event they fail to return loaned 
securities. The Company is also exposed to the risk that there may be a decline in value of securities posted as collateral 
for securities lending programs or a decline in value of investments made with cash posted as collateral for such 
programs. 

Further, the Company has agreements with various Japanese financial institutions for the distribution of its insurance 
products. For example, at December 31, 2021, the Company had agreements with 360 banks to market Aflac's products 
in Japan. Sales through these banks represented 5.2% of Aflac Japan's new annualized premium sales in 2021. Any 
material adverse effect on these or other financial institutions could also have an adverse effect on the Company's 
sales. 

The Company has entered into significant reinsurance transactions with large, highly rated counterparties. Negative 
events or developments affecting any one of these counterparties could have an adverse effect on the Company's 
financial position or results of operations. 

All of these risks related to exposure to other financial institutions could adversely impact the Company's consolidated 
results of operations and financial condition. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We are exposed to counterparty credit risk. 

We have counterparty credit risk with other insurance companies through reinsurance Our efforts to mitigate these 
risks, such as by securing assets in trusts and requiring the reinsurer to establish a letter of credit or deposit securities 
in the trusts for any shortfall. may be inadequate to protect us. Where the annuity deposits we ceded are unsecured, 
our claims would be subordinated to those of  the reinsurer’s policyholders 

Should our reinsurers fail to meet their obligations to us, we remain liable for the ceded policy liabilities. If we were 
forced to recapture reinsured business, we may have inadequate capital to do so. 
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We may be unable to use reinsurance to the extent and on the terms we want.  As a result, we would have to accept 
an increase in our net liability exposure or a decrease in our statutory surplus, reduce the amount of business we write, 
or develop other alternatives.  

Our call options counterparties may fail to perform. Our efforts to maintain quality and credit exposure concentration 
limits may be inadequate to mitigate this risk. 

Counterparties' failure to perform their derivative instrument obligations may impose costs on us to fund index credits 
on our fixed index annuities. We may be unable to enforce our counterparties' obligations to post collateral to secure 
their obligations to us. 

The third parties on whom we rely for services may fail to perform or to comply with legal or regulatory requirements. 

The third parties who perform various services for us, including sales agents, marketing organizations, investment 
managers, and information technologists, may fail to meet our performance expectations. Our controls to monitor their 
service levels and compliance with our rules and legal and regulatory standards may be inadequate. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Following the Majority Interest Fortitude Sale, our largest reinsurance counterparty, Fortitude Re, is no longer 
controlled by us, and a failure by Fortitude Re to perform its obligations could have a material effect on our business, 
results of operations or liquidity and the accounting treatment of our reinsurance agreements with Fortitude Re could 
also lead to volatility in our net income. 

As of June 2, 2020, we completed the Majority Interest Fortitude Sale (as defined in Item 7. Executive Summary -
Sale of Fortitude Holdings), upon which Fortitude Group Holdings, LLC (Fortitude Holdings) the parent of Fortitude 
Re, became controlled 71.5% by affiliates of The Carlyle Group Inc. and 25% by affiliates of T&D Holdings, Inc., 
and our ownership interest in Fortitude Holdings was reduced to 3.5%. As of December 31, 2021, approximately $29.6 
billion of reserves from AIG’s Life and Retirement Run-Off Lines and approximately $3.8 billion of reserves from 
AIG’s General Insurance Run-Off Lines, related to business written by multiple wholly-owned AIG subsidiaries, had 
been ceded to Fortitude Re under these reinsurance transactions. These reserve balances are fully collateralized 
pursuant to the terms of the reinsurance agreements. While we retained a seat on the board of managers of Fortitude 
Holdings, our ability to influence its operations going forward will be very limited. Our subsidiaries continue to remain 
primarily liable to policyholders under the business reinsured by Fortitude Re. As a result, if Fortitude Re is unable to 
successfully operate independently, or other issues arise that affect its financial condition or ability to satisfy or 
perform its obligations to our subsidiaries under the various reinsurance arrangements in force between Fortitude Re 
and such subsidiaries, we could experience a material adverse effect on our results of operations and liquidity to the 
extent the amount of collateral posted in respect of our reinsurance receivable is inadequate. Further, as is customary 
in similar reinsurance agreements, upon the occurrence of certain termination and recapture triggers on the part of 
Fortitude Re under the applicable reinsurance agreements, our subsidiaries may elect or may be required, to recapture 
the business ceded under such reinsurance agreements, which would result in a substantial increase to our net insurance 
liabilities and an increase in our solvency capital requirements. These termination and recapture triggers are standard 
termination and recapture events and include Fortitude Re becoming insolvent or being placed into liquidation, 
rehabilitation, conservatorship, supervision, receivership, bankruptcy or similar proceedings, certain regulatory ratios 
falling below certain thresholds, in the case of those reinsurance agreements made with Life and Retirement, Fortitude 
Re’s failure to perform under the reinsurance agreements, or its entry into certain transactions without receiving our 
consent. Additionally, beginning in June 2023, Fortitude Re will have certain rights to replace AIG Asset Management 
(U.S.), LLC (AMG) as investment manager with respect to the assets supporting the reinsurance and to direct our 
subsidiaries to appoint a replacement investment manager with respect to those assets, if such appointment is 
reasonably acceptable to our subsidiaries and subject to the satisfaction of certain other conditions. If Fortitude Re 
were to so direct our subsidiaries to appoint another investment manager to replace AMG as investment manager with 
respect to the assets supporting the reinsurance, it could disrupt our internal investment advisory capabilities and cause 
a reduction in management fees received by AMG, which could result in a material adverse effect on our business, 
results of operations and financial condition. 
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Furthermore, the reinsurance transactions between AIG and Fortitude Re are structured as modified coinsurance 
(modco) for the Life and Retirement Run-Off Lines and loss portfolio transfer arrangements with funds withheld for 
the General Insurance Run-Off Lines. 

In modco and funds withheld arrangements, the investments supporting the reinsurance agreements, and which reflect 
the majority of the consideration that would be paid to the reinsurer for entering into the transaction, are withheld by, 
and therefore continue to reside on the balance sheet of, the ceding company (i.e., AIG and its subsidiaries) thereby 
creating an obligation for the ceding company to pay the reinsurer (i.e., Fortitude Re) at a later date. Additionally, as 
AIG maintains ownership of these investments, AIG will maintain its existing accounting for these assets (e.g., the 
changes in fair value of available for sale securities will be recognized within other comprehensive income). As a 
result of the deconsolidation resulting from the Majority Interest Fortitude Sale, AIG has established a funds withheld 
payable to Fortitude Re while simultaneously establishing a reinsurance asset representing reserves for the insurance 
coverage that Fortitude Re has assumed. The funds withheld payable contains an embedded derivative and changes in 
fair value of the embedded derivative related to the funds withheld payable are recognized in earnings through realized 
gains (losses). This embedded derivative is considered a total return swap with contractual returns that are attributable 
to various assets and liabilities associated with these reinsurance agreements. The manner in which we account for 
these various reinsurance agreements has and will continue to lead to volatility in our GAAP net income. 

For additional information on the sale of Fortitude Holdings see Part II, Item 7, MD&A - Consolidated Results of 
Operations. 

For additional information on our exposure to credit risk of reinsurers, see Reserves and Exposures - “Reinsurance 
may be unavailable or too expensive relative to its benefit, and may not be adequate to protect us against losses” 
above. 

Losses due to nonperformance or defaults by counterparties may materially and adversely affect the value of our 
investments, our profitability and sources of liquidity.  

We are exposed to credit risk arising from exposures to various counterparties related to investments, derivatives, 
premiums receivable, certain General Insurance businesses and reinsurance recoverables. These counterparties 
include, but are not limited to, issuers of fixed income and equity securities we hold, borrowers of loans we hold, 
customers, plan sponsors, trading counterparties, counterparties under swaps and other derivatives instruments, 
reinsurers, corporate and governmental entities whose payments or performance we insure, joint venture partners, 
clearing agents, exchanges, clearing houses, custodians, brokers and dealers, commercial banks, investment banks, 
intragroup counterparties with respect to derivatives and other third parties, financial intermediaries and institutions 
and guarantors. These counterparties may default on their obligations to us due to bankruptcy, insolvency, 
receivership, financial distress, lack of liquidity, adverse economic conditions, operational failure, fraud, government 
intervention and other reasons. In addition, for exchange-traded derivatives, such as futures, options as well as 
"cleared" over-the-counter derivatives, we are generally exposed to the credit risk of the relevant central counterparty 
clearing house and futures commission merchants through which we clear derivatives. Defaults by these counterparties 
on their obligations to us could have a material adverse effect on the value of our investments, business, financial 
condition, results of operations and liquidity. 

An insolvency of, or the appointment of a receiver to rehabilitate or liquidate, a significant competitor could negatively 
impact our business if such appointment were to impact consumer confidence in our products and services. 
Additionally, if the underlying assets supporting the structured securities we invest in are expected to default or 
actually default on their payment obligations, our securities may incur losses. 

In addition, our exposure to credit risk may be exacerbated in periods of market or credit stress, as derivative 
counterparties take a more conservative view of their acceptable credit exposure to us, resulting in reduced capacity 
to execute derivative-based hedges. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 
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The impairment, negative performance or default by other financial institutions or other third parties could adversely 
affect us. 

We have exposure to many different industries and counterparties, and we routinely execute transactions with 
counterparties in the financial services industry, including broker-dealers, commercial banks, investment banks, hedge 
funds, insurers, reinsurers, investment funds and other institutions. The operations of U.S. and global financial services 
institutions are interconnected and a decline in the financial condition of one or more financial services institutions 
may expose us to credit losses or defaults, limit our access to liquidity or otherwise disrupt the operations of our 
businesses. While we regularly assess our exposure to different industries and counterparties, the performance and 
financial strength of specific institutions are subject to rapid change, the timing and extent of which cannot be known. 

Many transactions with and investments in the products and securities of other financial institutions expose us to credit 
risk in the event of default of our counterparty. With respect to secured transactions, our credit risk may be exacerbated 
when the collateral we hold cannot be realized upon or is liquidated at prices insufficient to recover the full amount 
of the loan or derivative exposure. We also have exposure to financial institutions in the form of unsecured debt 
instruments, derivative transactions (including with respect to derivatives hedging our exposure on variable annuity 
contracts with guaranteed benefits), reinsurance, repurchase and underwriting arrangements and equity investments 
Any such losses or impairments to the carrying value of these assets could materially and adversely impact our 
business and results of operations. 

Issuers of the fixed maturity securities that we own may default on principal and interest payments. Some of our fixed 
maturity securities may have ratings below investment-grade. Default-related declines in the value of our fixed 
maturity securities portfolio or consumer credit holdings could cause our net earnings to decline and could also cause 
us to contribute capital to some of our regulated subsidiaries, which may require us to obtain funding during periods 
of unfavorable market conditions. 

Capital and credit market volatility can exacerbate, and has exacerbated, the risk of third-party defaults, bankruptcy 
filings, foreclosures, legal actions and other events that may limit the value of or restrict our access and our clients’ 
access to cash and investments. Although we are not required to do so, we have elected in the past, and we may elect 
in the future, to compensate clients for losses incurred in response to such events, provide clients with temporary credit 
or liquidity or other support related to products that we manage, or provide credit liquidity or other support to the 
financial products we manage. If we elect to provide additional support, we could incur losses from the support we 
provide and incur additional costs, including financing costs, in connection with the support. These losses and 
additional costs could be material and could adversely impact our results of operations. If we were to take such actions 
we may also restrict or otherwise utilize our corporate assets, limiting our flexibility to use these assets for other 
purposes, and may be required to raise additional capital. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We are subject to the credit risk of our counterparties, including ceding companies that reinsure business to ALRe, 
reinsurers that assume liabilities from our subsidiaries, plan sponsors that transfer pension obligations to our 
subsidiaries and derivative counterparties. 

Our insurance subsidiaries may cede certain risks to third-party insurance companies through reinsurance. In 
connection with the acquisitions of our two largest US insurance subsidiaries, we entered into reinsurance agreements 
with Global Atlantic and Protective to effectuate a sale of substantially all of the life insurance business that we 
received in connection with such acquisitions. Because these agreements involve reinsurance of entire business 
segments, each covers a much larger volume of business than would a traditional reinsurance agreement, thereby 
exposing us to a concentration of credit risk with respect to each of these counterparties. 

Certain of Protective’s financial obligations under its reinsurance agreement with us are secured by assets placed in 
trust for our benefit and Global Atlantic is obligated to maintain assets in custody accounts for our benefit to support 
substantially all of its financial obligations under its reinsurance agreements. However, we do not have a security 
interest in the assets in the custody accounts supporting the Global Atlantic reinsurance agreements. Therefore, in the 
event of an insolvency of Global Atlantic, our claims would be subordinated to those of such insurance company’s 
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policyholders and the assets in the relevant custody accounts may be available to satisfy the claims of such insurance 
company’s general creditors in addition to our claims. 

As with any reinsurance agreement, we remain liable to our policyholders if our counterparties fail to perform. 
Although each agreement provides that the respective counterparty agrees to indemnify us for losses sustained in 
connection with their respective performances of each agreement, such indemnification may not be adequate to 
compensate us for losses actually incurred in the event that the counterparty is either unable or unwilling to perform 
according to the agreements’ terms. In addition to possible losses that could be incurred if our subsidiaries are forced 
to recapture these blocks, such subsidiaries may also face a substantial shortfall in capital to support the recaptured 
business, possibly resulting in material declines to the insurer’s RBC ratio and/or creditworthiness and potentially 
expose the insurer to ratings downgrades, regulatory intervention, increased policyholder withdrawals or other 
negative effects. 

ALRe and certain of our US insurance subsidiaries reinsure liabilities from other insurance companies. Changes in 
the ratings, creditworthiness or market perception of such ceding companies or problems with the administration of 
policies reinsured to us could cause policyholders to surrender or lapse their policies in unexpected amounts. In 
addition, to the extent such ceding companies do not perform under their reinsurance agreements with us, we may not 
achieve the results we intended and could suffer unexpected losses. Our exposure to our subsidiaries’ reinsurance 
counterparties could materially adversely affect our business, financial condition, results of operations and cash flows. 
In particular, our reinsurance agreements with Venerable Insurance and Annuity Company (VIAC) and Jackson 
expose us to risks associated with impairments in financial strength or perceived financial strength of VIAC and its 
parent company Venerable Holdings, Inc (together with its subsidiaries, Venerable), on the one hand, and Jackson, on 
the other hand. An impairment to any of these counterparties may result in the surrender of policies earlier and in 
quantities greater than expected at the time the respective transaction was priced. In addition, Venerable and Jackson 
will administer the fixed annuity blocks being reinsured. To the extent that either Venerable or Jackson fails to perform 
under our reinsurance agreement and associated arrangements, we may not achieve the return targets expected at the 
time the respective transaction was priced and our financial position and results of operations may thereby or otherwise 
be adversely affected. 

We assume pension obligations from plan sponsors, including obligations in respect of current employees of the plan 
sponsor. The transfer of these obligations expose us to the credit risk of the plan sponsor. If the plan sponsor were to 
experience financial distress that resulted in bankruptcy or significant terminations or otherwise experienced 
substantial turnover of employees active under the plan, such employees might be entitled to rights under the pension 
plan, such as lump sum payments. To the extent that a plan sponsor experienced a significant turnover event, we may 
not achieve the targeted return expected at the time the pension group annuity transaction was priced and our financial 
position, results of operations, liquidity and cash flow may be adversely affected. 

In addition, we are exposed to credit loss in the event of nonperformance by our counterparties on derivative 
agreements. We seek to reduce the risk associated with such agreements by entering into such agreements with large, 
well-established financial institutions. However, there can be no assurance that we will not suffer losses in the event 
a derivative counterparty fails to perform or fulfill its obligations. 

Brighthouse Financial, Inc. Form 10-K, filed on February 24, 2022 

If the counterparties to our reinsurance or indemnification arrangements or to the derivatives we use to hedge our 
business risks default or fail to perform, we may be exposed to risks we had sought to mitigate, which could materially 
adversely affect our financial condition and results of operations 

We use reinsurance, indemnification and derivatives to mitigate our risks in various circumstances. In general, 
reinsurance, indemnification and derivatives do not relieve us of our direct liability to our policyholders, even when a 
third party is liable to us. Accordingly, we bear credit risk with respect to our reinsurers, indemnitors, counterparties 
and central clearinghouses. A reinsurer’s, indemnitor’s, counterparty’s or central clearinghouse’s insolvency, inability 
or unwillingness to make payments under the terms of reinsurance agreements, indemnity agreements or derivatives 
agreements with us or inability or unwillingness to return collateral could have a material adverse effect on our 
financial condition and results of operations. 
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We cede a large block of long-term care insurance business to certain affiliates of Genworth, which results in a 
significant concentration of reinsurance risk. The Genworth reinsurers’ obligations to us are secured by trust accounts 
and Citigroup agreed to indemnify us for losses and certain other payment obligations we might incur with respect to 
this business. See “Business - Reinsurance Activity - Unaffiliated Third-Party Reinsurance.” Notwithstanding these 
arrangements, if the Genworth reinsurers become insolvent and the amounts in the trust accounts are insufficient to 
pay their obligations to us, it could have a material adverse effect on our financial condition and results of operations. 

In addition, we use derivatives to hedge various business risks. We enter into a variety of OTC-bilateral and OTC-
cleared derivatives, including options, forwards, interest rate, credit default and currency swaps. See “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Derivatives.” If our counterparties, 
clearing brokers or central clearinghouses fail or refuse to honor their obligations under these derivatives, our hedges 
of the related risk will be ineffective. Such failure could have a material adverse effect on our financial condition and 
results of operations. 

The defaults or deteriorating credit of other financial institutions could adversely affect us 

We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, central clearinghouses, commercial 
banks, investment banks, hedge funds and investment funds and other financial institutions. Many of these transactions 
expose us to credit risk in the event of the default of our counterparty. In addition, with respect to secured transactions, 
our credit risk may be exacerbated when the collateral held by us cannot be realized or is liquidated at prices not 
sufficient to recover the full amount of the loan or derivative exposure due to us. We also have exposure to these 
financial institutions in the form of unsecured debt instruments, non-redeemable and redeemable preferred securities, 
derivatives, joint ventures and equity investments. Any losses or impairments to the carrying value of these 
investments or other changes could materially and adversely affect our financial condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our investment portfolio is subject to several risks that may diminish the value of our invested assets and negatively 
impact our profitability, our financial condition and our liquidity. 

[…] 

We use derivatives in an effort to hedge higher potential returns to our fixed index annuity policyholders based on the 
increase in the value of a particular index. For derivative positions we hold that are in-the-money, we are exposed to 
credit risk in the event of default of counterparty. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Our counterparties’ requirements to pledge collateral related to declines in estimated fair value of derivative 
contracts. 

We use derivatives and other instruments to help us mitigate various business risks. Our transactions with financial 
and other institutions generally specify the circumstances under which the parties are required to pledge collateral 
related to any decline in the market value of the derivatives contracts. If our counterparties fail or refuse to honor their 
obligations under these contracts, we could face significant losses to the extent collateral agreements do not fully 
offset our exposures and our hedges of the related risk will be ineffective. Such failure could have a material adverse 
effect on our business, results of operations or financial condition. 

Changes in the actual or perceived soundness or condition of other financial institutions and market participants. 

A default by any financial institution or by a sovereign could lead to additional defaults by other market participants. 
Such failures could disrupt securities markets or clearance and settlement systems and lead to a chain of defaults, 
because the commercial and financial soundness of many financial institutions may be closely related as a result of 
credit, trading, clearing or other relationships. Even the perceived lack of creditworthiness of a financial institution 
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our may lead to market-wide liquidity problems and losses or defaults by us or by other institutions. This risk is 
sometimes referred to as “systemic risk” and may adversely affect financial intermediaries with which we interact on 
a daily basis. Systemic risk could have a material adverse effect on our ability to raise new funding and on our business, 
results of operations or financial condition. In addition, such a failure could impact future product sales as a potential 
result of reduced confidence in the financial services industry. 

Losses due to defaults by third parties and affiliates, including outsourcing relationships. 

We depend on third parties and affiliates that owe us money, securities or other assets to pay or perform under their 
obligations. Defaults by one or more of these parties could have a material adverse effect on our business, results of 
operations or financial condition. Moreover, as a result of contractual provisions certain swap dealers require us to 
add to derivatives documentation and to agreements, we may not be able to exercise default rights or enforce transfer 
restrictions against certain counterparties which may limit our ability to recover amounts due to us upon a 
counterparty’s default. We rely on various counterparties and other vendors to augment our existing investment, 
operational, financial and technological capabilities, but the use of a vendor does not diminish our responsibility to 
ensure that client and regulatory obligations are met. Disruptions in the financial markets and other economic 
challenges may cause our counterparties and other vendors to experience significant cash flow problems or even render 
them insolvent, which may expose us to significant costs and impair our ability to conduct business. We are also 
subject to the risk that our rights against third parties may not be enforceable in all circumstances. The deterioration 
or perceived deterioration in the credit quality of third parties whose securities or obligations we hold could result in 
losses or adversely affect our ability to use those securities or obligations for liquidity purposes. 

AB’s seed capital investments are subject to market risk. 

AB has a seed investment program for the purpose of building track records and assisting with the marketing initiatives 
pertaining to its new products. These seed capital investments are subject to market risk. AB’s risk management team 
oversees a seed hedging program that attempts to minimize this risk, subject to practical and cost considerations. Also, 
not all seed investments are deemed appropriate to hedge, and in those cases AB, is exposed to market risk. In addition, 
AB may be subject to basis risk in that it cannot always hedge with precision its market exposure and, as a result, AB 
may be subject to relative spreads between market sectors. As a result, volatility in the capital markets may cause 
significant changes in its period-to-period financial and operating results. 

AB uses various derivative instruments in conjunction with its seed hedging program. While in most cases broad 
market risks are hedged, AB’s hedges are imperfect, and some market risk remains. In addition, AB’s use of 
derivatives results in counterparty risk (i.e., the risk that AB may be exposed to credit-related losses in the event of 
non-performance by counterparties to these derivative instruments), regulatory risk (e.g., short selling restrictions) 
and cash/synthetic basis risk (i.e., the risk that underlying positions do not move identically to the related derivative 
instruments). 

The revenues generated by Bernstein Research Services and AB’s broker-dealers may be adversely affected by 
circumstances beyond our control. 

Electronic, or “low-touch,” trading represents a significant percentage of buy-side trading activity and typically 
produces transaction fees that are significantly lower the price of than traditional full service fee rates. As a result, 
blended pricing throughout our industry is lower now than it was historically, and price declines may continue. In 
addition, fee rates we charge and charged by other brokers for brokerage services have historically experienced price 
pressure, and we expect these trends to continue. Also, while increases in transaction volume and market share often 
can offset decreases in rates, this may not continue. 

In addition, the failure or inability of any of AB’s broker-dealer’s significant counterparties to perform could expose 
AB to substantial expenditures and adversely affect its revenues. For example, SCB LLC, as a member of clearing 
and settlement organizations, would be required to settle open trades of any non-performing counterparty. This 
exposes AB to the mark-to-market adjustment on the trades between trade date and settlement date, which could be 
significant, especially during periods of severe market volatility. Also, AB’s ability to access liquidity in such 
situations may be limited by what its funding relationships are able to offer us at such times. 
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Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Defaults by counterparties to our reinsurance arrangements or to derivative instruments we use to hedge our business 
risks, or defaults by us on agreements we have with these counterparties, may expose us to risks we sought to mitigate, 
which could have a material adverse effect on our business, results of operations and financial condition. 

We routinely execute reinsurance and derivative transactions with reinsurers, brokers/dealers, commercial banks, 
investment banks and other institutional counterparties to mitigate our risks in various circumstances and to hedge 
various business risks. Many of these transactions expose us to credit risk in the event of default of our counterparty 
or client or change in collateral value. Reinsurance does not relieve us of our direct liability to our policyholders, even 
when the reinsurer is liable to us. Accordingly, we bear credit risk with respect to our reinsurers. We cannot be sure 
that our reinsurers will pay the reinsurance recoverable owed to us now or in the future or that they will pay these 
recoverables on a timely basis. A reinsurer’s insolvency, inability or unwillingness to make payments under the terms 
of its reinsurance agreement with us could have a material adverse effect on our financial condition and results of 
operations. Collateral is often posted by the counterparty to offset this risk; however, we bear the risk that the collateral 
declines in value or otherwise is inadequate to fully compensate us in the event of a default. We also enter into a 
variety of derivative instruments, including options, swaps, forwards, and interest rate and currency swaps with a 
number of counterparties. If our counterparties fail or refuse to honor their obligations under the derivative 
instruments, and collateral posted, if any, is inadequate, our hedges of the related risk will be ineffective. In addition, 
if we trigger downgrade provisions on risk-hedging or reinsurance arrangements, the counterparties to these 
arrangements may be able to terminate our arrangements with them or require us to take other measures, such as post 
additional collateral, contribute capital or provide letters of credit. We have agreed to new terms with almost all of our 
counterparties concerning our collateral arrangements given our low ratings and in most cases, agreed to post excess 
collateral to maintain our existing derivative agreements. Moreover, the new terms also removed the credit downgrade 
provisions from all of the insurance company master swap agreements and replaced them with a provision that allows 
the counterparty to terminate the derivative transaction if the RBC ratio of the applicable insurance company goes 
below a certain threshold. Although we believe this has allowed us to maintain effective hedging relationships with 
our counterparties, it has added additional strain on liquidity and collateral sufficiency. Furthermore, there is no 
assurance that we can maintain these current arrangements in the foreseeable future or at all. If counterparties exercise 
their rights to terminate transactions, we may be required to make cash payments to the counterparty based on the 
current contract value, which would hinder our ability to manage future risks. 

We ceded to UFLIC our in-force structured settlements block of business issued prior to 2004, certain variable annuity 
business issued prior to 2004 and the long-term care insurance business assumed from legal entities now a part of 
Brighthouse Life Insurance Company. UFLIC has established trust accounts for our benefit to secure its obligations 
under the reinsurance arrangements. GE is obligated to maintain UFLIC’s RBC above a specified minimum level 
pursuant to a Capital Maintenance Agreement. If UFLIC becomes insolvent notwithstanding this agreement, and the 
amounts in the trust accounts are insufficient to pay UFLIC’s obligations to us, it could have a material adverse effect 
on our financial condition and results of operations. The loss of material risk-hedging or reinsurance arrangements 
could have a material adverse effect on our financial condition and results of operations. For additional information 
on UFLIC reinsurance, see note 8 in our consolidated financial statements under “Item 8-Financial Statements and 
Supplementary Data.” 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The failure to maintain effective and efficient information systems at the Company could 
compromise data security, thereby adversely affecting our financial condition and results of 
operations. 
 
Our business is highly dependent upon the internet, third-party service providers, and information systems to operate 
in an efficient and resilient manner. We gather and maintain data for the purpose of conducting marketing, actuarial 
analysis, sales and policy administration functions.  Malicious third-parties, employee or agent errors or disasters 
affecting our information systems could impair our business operations, regulatory compliance and financial 
condition. Employee or agent malfeasance or errors in the handling of our information systems may result in 
unauthorized access to customer or proprietary information, or an inability to use our information systems to efficiently 
support business operations. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

237  
 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

The difficulties faced by other financial institutions could adversely affect us. 

We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, commercial banks, investment banks 
and other institutions. Many of these transactions expose us to credit risk in the event of default of our counterparty. 
In addition, with respect to secured transactions, our credit risk may be exacerbated when the collateral held by us 
cannot be realized or is liquidated at prices not sufficient to recover the full amount of the related loan or derivative 
exposure. We also may have exposure to these financial institutions in the form of unsecured debt instruments, 
derivative transactions and/or equity investments. These parties may default on their obligations to us due to 
bankruptcy, lack of liquidity, downturns in the economy or real estate values, operational failure, corporate governance 
issues or other reasons. A downturn in the U.S. or other economies could result in increased impairments. There can 
be no assurance that any such losses or impairments to the carrying value of these assets would not materially and 
adversely affect our business and results of operations. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenues growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Obligor and Counterparty Risks 

Our general account investments in certain countries could be adversely affected by volatility resulting from local 
economic and political concerns, as well as volatility in specific sectors. Government entities may face budget deficits 
and other financial difficulties, which may harm the value of securities we hold issued by or under the auspices of 
such governments. 

The issuers or guarantors of fixed income securities and mortgage loans we own may default on principal and interest 
payments they owe us. Additionally, the change in value of underlying collateral within asset-backed securities 
(“ABS”), including mortgage-backed securities, may result in a default on principal and interest payments, reducing 
our cash flows. The occurrence of a major economic downturn, acts of corporate malfeasance, widening credit spreads, 
or other adverse events may reduce the estimated fair value of our portfolio of fixed income securities and mortgage 
loans and increase the default rate of the fixed income securities and mortgage loans in our investment portfolio. 

Many of our transactions with counterparties such as brokers and dealers, central clearinghouses, commercial banks, 
investment banks, hedge funds, investment funds, reinsurers and other financial institutions expose us to the risk of 
counterparty default. Such credit risk may be exacerbated if we cannot realize on the collateral held by us in secured 
transactions or cannot liquidate such collateral at prices sufficient to recover the full amount of the loan or derivative 
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exposure due to us. Furthermore, potential action by governments and regulatory bodies, such as controlling 
investment, nationalization, conservatorship, receivership and other intervention, or lack of action by governments 
and central banks, as well as deterioration in the banks’ credit standing, could negatively impact these instruments, 
securities, transactions and investments or limit our ability to trade with them. These may cause losses or impairments 
to the carrying value of our investments. 

Our efforts to manage our total exposure to a single counterparty or limited number of counterparties within or among 
any of our investment, derivative, treasury, and reinsurance relationships, which we adjust from time to time, may not 
completely or adequately mitigate counterparty risks. 

Derivatives Risks 

If our counterparties, clearing brokers or central clearinghouses fail or refuse to honor their obligations under our 
derivatives agreements, our risks may not be hedged. A counterparty, clearing broker, or central clearinghouse may 
become insolvent or otherwise unable or unwilling to make payments or to return collateral under the terms of 
derivatives agreements, increasing our costs. If the net estimated fair value of a derivative to which we are a party 
declines, we may need to pledge collateral or make payments. In addition, we may face increased costs to the extent 
we replace counterparties who suffer financial difficulties. Furthermore, our derivatives valuations may change based 
on changes to our valuation methodology or errors in such valuation or valuation methodology. 

[…] 

Primerica, Inc. Form 10-K filed on March 1, 2022 

The failure by any of our reinsurers or reserve financing counterparties to perform its obligations to us could have a 
material adverse effect on our business, financial condition and results of operations. 

We extensively use reinsurance in the United States and Canada to diversify our risk and to manage our loss exposure 
to mortality risk. Reinsurance does not relieve us of our direct liability to our policyholders, even when the reinsurer 
is liable to us. We, as the insurer, are required to pay the full amount of death benefits even in circumstances where 
we are entitled to receive payments from the reinsurer. Our reinsurers may be unable to pay the amounts they owe us 
on a timely basis or at all. Further, reinsurers might refuse or fail to pay losses that we cede to them or might delay 
payment. Since death benefit claims may be paid long after a policy is issued, we bear credit risk with respect to our 
reinsurers. The creditworthiness of our reinsurers may change before we can recover amounts to which we are entitled. 
Any such failure to pay by our reinsurers could have a material adverse effect on our business, financial condition and 
results of operations. Two of our reinsurers are in receivership, both of which are associated with small blocks of 
business that are in runoff. While it is uncertain at this time how much of their claim obligations these reinsurers will 
ultimately be able to pay, we have recognized an allowance for the expected credit losses associated with their 
reinsurance recoverable balances in our statement of financial position. 

We also have in place coinsurance agreements that we originally entered into at the time of our initial public offering 
(the “IPO”) in 2010, pursuant to which we ceded between 80% and 90% of the risks and rewards of our term life 
insurance policies that were in force at year-end 2009. Under this arrangement, our existing reinsurance agreements 
remain in place. Each coinsurer entered into trust agreements with our respective insurance subsidiaries and a trustee 
pursuant to which the coinsurer placed assets (primarily treasury and fixed-income securities) in trust for such 
subsidiary's benefit to secure the coinsurer's obligations to such subsidiary. Each such coinsurance agreement requires 
the relevant coinsurer to maintain assets in trust, the amount of which will not be less than the amount of the statutory 
reserves for the coinsured liabilities. In Canada, the IPO coinsurer must hold pledged assets in an amount sufficient 
for us to take credit for reinsurance in a Canadian financial institution, not affiliated with the IPO coinsurer, with our 
Canadian insurance company having an enforceable security interest that has priority over any other security interest 
for the pledged assets. Furthermore, our insurance subsidiaries have the right to recapture the business upon the 
occurrence of an event of default under their respective coinsurance agreement subject to any applicable cure periods. 
While any such recapture would be at no cost to us, such recapture would result in a substantial increase in our 
insurance exposure and require us to be fully responsible for the management of the assets set aside to support statutory 
reserves. The type of assets we might obtain as a result of a recapture may not be as liquid as our current invested 
asset portfolio and could result in an unfavorable impact on our risk profile. 
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There is no assurance that the relevant coinsurer will pay the coinsurance obligations owed to us now or in the future 
or that it will pay these obligations on a timely basis. If any of the coinsurers becomes insolvent and the trust account 
to support the obligations of such coinsurer is insufficient to pay such coinsurer's obligations to us and we fail to 
enforce our right to recapture the business, it could have a material adverse effect on our business, financial condition 
and results of operations. 

We have entered into transactions by which we finance redundant statutory reserves of certain issue years of our term 
life insurance business. Under these transactions, we pay a fee to financial counterparties for their commitment to 
support redundant reserves and provide corresponding statutory reinsurance credit, allowing us to more efficiently 
manage our capital. If the financial strength of these counterparties was significantly impaired to the extent that their 
support of our redundant reserves could no longer be relied upon, it could have a material adverse effect on our 
business, financial condition, and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

The impairment of derivative counterparties could adversely affect us. 

We use derivative instruments to hedge various risks we face in our businesses. See Item 7A. “Quantitative and 
Qualitative Disclosures About Market Risk.” We enter into a variety of derivative instruments with a number of 
counterparties in the financial services industry, including brokers and dealers, commercial banks, investment banks, 
clearinghouses, exchanges and other institutions. For transactions where we are in-the-money, we are exposed to credit 
risk in the event of default of our counterparty. We establish collateral agreements with nominal thresholds for a large 
majority of our counterparties to limit our exposure. However, our credit risk may be exacerbated when the collateral 
held by us cannot be realized or is liquidated at prices not sufficient to recover the full amount of the derivative 
exposure. With regard to our derivative exposure, we have over-collateralization requirements on the portion of 
collateral we hold, based on the risk profile of the assets posted as collateral. We also have exposure to these financial 
institutions in the form of unsecured debt instruments and equity investments. Such losses or impairments to the 
carrying value of these assets may materially and adversely affect our business and results of operations. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our Company is subject to counterparty risk, which is the risk that the counterparty to a transaction could default or 
deteriorate in creditworthiness before or at the final settlement of a transaction.  

In the normal course of business, we enter into financial contracts to manage risks (such as derivatives to manage 
market risk and reinsurance treaties to manage insurance risk), improve the return on investments (such as securities 
lending and repurchase transactions) and provide sources of liquidity or financing (such as credit agreements, 
securities lending agreements and repurchase agreements). These transactions expose the Company to counterparty 
risk. Counterparties include commercial banks, investment banks, broker-dealers and insurance and reinsurance 
companies. In the event of a counterparty deterioration or default, the magnitude of the losses will depend on then 
current market conditions and the length of time required to enter into a replacement transaction with a new 
counterparty. Losses are likely to be higher under stressed conditions. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The defaults or deteriorating credit of other financial institutions could adversely affect us. 

We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, insurance companies, commercial 
banks, investment banks, investment funds and other institutions. Many of these transactions expose us to credit risk 
upon default of our counterparty. In addition, with respect to secured and other transactions that provide for us to hold 
collateral posted by the counterparty, our credit risk may be exacerbated when the collateral we hold cannot be 
liquidated at prices sufficient to recover the full amount of our exposure. We also have exposure to these financial 
institutions in the form of unsecured debt instruments, derivative transactions and equity investments. There can be 
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no assurance that losses or impairments to the carrying value of these assets would not materially and adversely affect 
our business, financial condition or results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

The effectiveness and utilization of our hedging programs may be affected by changes in the economic environment, 
changes in interest rates, capital market volatility, non-performance by our counterparties, changes in the level of 
required collateral, or regulation, which may adversely affect our results of operations, financial condition, or 
liquidity.  

We use derivative financial instruments to help us manage certain risks related to our business operations, primarily 
foreign currency risk,. We also may use derivative financial instruments to help us manage interest rate risk, and risk 
related to matching duration for our assets and liabilities. Factors associated with derivative financial instruments 
could adversely affect our results of operations, financial condition, or liquidity. Ineffectiveness of our hedges due to 
changes in expected future events, such as the risk created by uncertainty in the economic environment or if our 
counterparties fail or refuse to honor their obligations under these derivative instruments, may have a material adverse 
effect on our results of operations or financial condition. Capital market turmoil may result in an increase in the risk 
of non-performance by our counterparties, many of which are financial institutions. Nonperformance by our 
counterparties may force us to unwind hedges, and we may be unable to replace the hedge, thereby leaving the risk 
unhedged. Under the terms of our hedging contracts, we are required to post collateral and to maintain a certain level 
of collateral, which may adversely affect our liquidity and could subject us to the credit risk of the counterparty to the 
extent it holds such collateral. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The inability of counterparties to meet their financial obligations could have an adverse effect on our results of 
operations. 

Third parties that owe us money, securities or other assets may not pay or perform under their obligations. These 
parties include the issuers or guarantors of securities we hold, customers, reinsurers, trading counterparties, securities 
lending and repurchase counterparties, counterparties under swaps, credit default and other derivative contracts, 
clearing agents, exchanges, clearing houses and other financial intermediaries. Defaults by one or more of these parties 
on their obligations to us due to bankruptcy, lack of liquidity, downturns in the economy or real estate values, 
operational failure or other factors, or even rumors about potential defaults by one or more of these parties, could have 
a material adverse effect on our results of operations, financial condition and liquidity. Actual or anticipated changes 
or downgrades in counterparty credit ratings, including any announcement that such ratings are under review for a 
downgrade, could increase our corporate borrowing costs and limit our access to the capital markets, which could 
adversely impact our financial results. 

We routinely execute a high volume of transactions such as unsecured debt instruments, derivative transactions and 
equity investments with counterparties and customers in the financial services industry, resulting in large periodic 
settlement amounts which may result in our having significant credit exposure to one or more of such counterparties 
or customers. Many of these transactions comprise derivative instruments with a number of counterparties in order to 
hedge various risks, including equity and interest rate market risk features within many of our insurance and annuity 
products. Our obligations under our products are not changed by our hedging activities and we are liable for our 
obligations even if our derivative counterparties do not pay us. As a result, we face concentration risk with respect to 
liabilities or amounts we expect to collect from specific counterparties and customers. A default by, or even concerns 
about the creditworthiness of, one or more of these counterparties or customers could have an adverse effect on our 
results of operations or liquidity. There is no assurance that losses on, or impairments to the carrying value of, these 
assets due to counterparty credit risk would not materially and adversely affect our business, results of operations or 
financial condition. 

We are also subject to the risk that our rights against third parties may not be enforceable in all circumstances. The 
deterioration or perceived deterioration in the credit quality of third parties whose securities or obligations we hold 
could result in losses and/or adversely affect our ability to rehypothecate or otherwise use those securities or 
obligations for liquidity purposes. While in many cases we are permitted to require additional collateral from 
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counterparties that experience financial difficulty, disputes may arise as to the amount of collateral we are entitled to 
receive and the value of pledged assets. Our credit risk may also be exacerbated when the collateral we hold cannot 
be realized or is liquidated at prices not sufficient to recover the full amount of the loan or derivative exposure that is 
due to us, which is most likely to occur during periods of illiquidity and depressed asset valuations. The termination 
of contracts and the foreclosure on collateral may subject us to claims for the improper exercise of rights under the 
contracts. Bankruptcies, downgrades and disputes with counterparties as to the valuation of collateral tend to increase 
in times of market stress and illiquidity. 

*** 
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22. Impairment of Other Financial Institutions 
Aflac Incorporated Form 10-K filed on February 23, 2022 

A decline in the creditworthiness of other financial institutions could adversely affect the Company.  

The Company has exposure to and routinely executes transactions with counterparties in the financial services 
industry, including broker dealers, derivative counterparties, commercial banks and other institutions. 

The Company uses derivative instruments to mitigate various risks associated with its investment portfolio, notes 
payable, and subsidiary dividends. The Company's use of derivatives results in financial exposure to derivative 
counterparties. If the Company's counterparties fail or refuse to honor their obligations under derivative instruments, 
the Company's hedges of the risks will be ineffective, and the Company's financial condition and results of operations 
could be adversely affected. 

The Company engages in derivative transactions directly with unaffiliated third parties under International Swaps and 
Derivatives Association, Inc. (ISDA) agreements and other documentation. Most of the ISDA agreements also include 
Credit Support Annexes (CSAs) provisions, which generally provide for two-way collateral postings at the first dollar 
of exposure. In addition, a significant portion of the derivative transactions have provisions that give the counterparty 
the right to terminate the transaction upon a downgrade of Aflac’s financial strength rating. The actual amount of 
payments that the Company could be required to make depends on market conditions, the fair value of outstanding 
affected transactions, and other factors prevailing at and after the time of the downgrade. If the Company is required 
to post collateral to support derivative contracts and/or pay cash to settle the contracts at maturity, the Company's 
liquidity could be strained. In addition, the Company's cleared swaps result in counterparty exposure to clearing 
brokers and central clearinghouses; while this exposure is mitigated in part by clearinghouse and clearing broker 
capital and regulation, no assurance can be provided that these counterparties will fulfill their obligations. The 
Company also has exposure to counterparties to securities lending transactions in the event they fail to return loaned 
securities. The Company is also exposed to the risk that there may be a decline in value of securities posted as collateral 
for securities lending programs or a decline in value of investments made with cash posted as collateral for such 
programs. 

Further, the Company has agreements with various Japanese financial institutions for the distribution of its insurance 
products. For example, at December 31, 2021, the Company had agreements with 360 banks to market Aflac's products 
in Japan. Sales through these banks represented 5.2% of Aflac Japan's new annualized premium sales in 2021. Any 
material adverse effect on these or other financial institutions could also have an adverse effect on the Company's 
sales. 

The Company has entered into significant reinsurance transactions with large, highly rated counterparties. Negative 
events or developments affecting any one of these counterparties could have an adverse effect on the Company's 
financial position or results of operations. 

All of these risks related to exposure to other financial institutions could adversely impact the Company's consolidated 
results of operations and financial condition. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolio is concentrated in certain segments of the economy, and the performance and value of our 
investment portfolio are subject to a number of risks and uncertainties, including changes in interest rates and credit 
spreads.. In addition, a significant portion of our investment portfolio is now managed by Blackstone, which makes 
its performance and value subject to Blackstone’s ability to successfully manage it. 

[…] 

We also have significant exposures to financial institutions and, in particular, to money center banks and global banks, 
certain industries, such as energy and utilities, the U.S. federal, state and local government issuers and authorities, and 
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global financial institutions, governments and corporations. Events or developments that have a negative effect on any 
particular industry, asset class, group of related industries or geographic region may adversely affect the valuation of 
our investments to the extent they are concentrated in such segments. Our ability to sell assets in such segments may 
be limited. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

The impairment or negative performance of other financial institutions could adversely affect us. 

We have exposure to many different industries and counterparties, and we routinely execute transactions with 
counterparties in the financial services industry, including broker-dealers, commercial banks, investment banks, hedge 
funds, insurers, reinsurers, investment funds and other institutions. The operations of U.S. and global financial services 
institutions are interconnected and a decline in the financial condition of one or more financial services institutions 
may expose us to credit losses or defaults, limit our access to liquidity or otherwise disrupt the operations of our 
businesses. While we regularly assess our exposure to different industries and counterparties, the performance and 
financial strength of specific institutions are subject to rapid change, the timing and extent of which cannot be known. 

Many transactions with and investments in the products and securities of other financial institutions expose us to credit 
risk in the event of default of our counterparty. With respect to secured transactions, our credit risk may be exacerbated 
when the collateral we hold cannot be realized upon or is liquidated at prices insufficient to recover the full amount 
of the loan or derivative exposure. We also have exposure to financial institutions in the form of unsecured debt 
instruments, derivative transactions (including with respect to derivatives hedging our exposure on variable annuity 
contracts with guaranteed benefits), reinsurance, repurchase and underwriting arrangements and equity investments 
Any such losses or impairments to the carrying value of these assets could materially and adversely impact our 
business and results of operations. 

Issuers of the fixed maturity securities that we own may default on principal and interest payments. Some of our fixed 
maturity securities may have ratings below investment-grade. Default-related declines in the value of our fixed 
maturity securities portfolio or consumer credit holdings could cause our net earnings to decline and could also cause 
us to contribute capital to some of our regulated subsidiaries, which may require us to obtain funding during periods 
of unfavorable market conditions. 

Capital and credit market volatility can exacerbate, and has exacerbated, the risk of third-party defaults, bankruptcy 
filings, foreclosures, legal actions and other events that may limit the value of or restrict our access and our clients’ 
access to cash and investments. Although we are not required to do so, we have elected in the past, and we may elect 
in the future, to compensate clients for losses incurred in response to such events, provide clients with temporary credit 
or liquidity or other support related to products that we manage, or provide credit liquidity or other support to the 
financial products we manage. If we elect to provide additional support, we could incur losses from the support we 
provide and incur additional costs, including financing costs, in connection with the support. These losses and 
additional costs could be material and could adversely impact our results of operations. If we were to take such actions 
we may also restrict or otherwise utilize our corporate assets, limiting our flexibility to use these assets for other 
purposes, and may be required to raise additional capital. 

The failure of other insurers could require us to pay higher assessments to state insurance guaranty funds. 

Our insurance companies are required by law to be members of the guaranty fund association in every state where 
they are licensed to do business. In the event of insolvency of one or more unaffiliated insurance companies, our 
insurance companies could be adversely affected by the requirement to pay assessments to the guaranty fund 
associations. Uncertainty and volatility in the U.S. economy and financial markets in recent years have weakened or 
may weaken the financial condition of numerous insurers, including insurers currently in receiverships, increasing the 
risk of triggering guaranty fund assessments. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

The defaults or deteriorating credit of other financial institutions could adversely affect us 
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We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, central clearinghouses, commercial 
banks, investment banks, hedge funds and investment funds and other financial institutions. Many of these transactions 
expose us to credit risk in the event of the default of our counterparty. In addition, with respect to secured transactions, 
our credit risk may be exacerbated when the collateral held by us cannot be realized or is liquidated at prices not 
sufficient to recover the full amount of the loan or derivative exposure due to us. We also have exposure to these 
financial institutions in the form of unsecured debt instruments, non-redeemable and redeemable preferred securities, 
derivatives, joint ventures and equity investments. Any losses or impairments to the carrying value of these 
investments or other changes could materially and adversely affect our financial condition and results of operations. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Changes in the actual or perceived soundness or condition of other financial institutions and market participants. 

 

A default by any financial institution or by a sovereign could lead to additional defaults by other market participants. 
Such failures could disrupt securities markets or clearance and settlement systems and lead to a chain of defaults, 
because the commercial and financial soundness of many financial institutions may be closely related as a result of 
credit, trading, clearing or other relationships. Even the perceived lack of creditworthiness of a financial institution 
may lead to market-wide liquidity problems and losses or defaults by us or by other institutions. This risk is sometimes 
referred to as “systemic risk” and may adversely affect financial intermediaries with which we interact on a daily 
basis. Systemic risk could have a material adverse effect on our ability to raise new funding and on our business, 
results of operations or financial condition. In addition, such a failure could impact future product sales as a potential 
result of reduced confidence in the financial services industry. 

Lincoln National Corporation Form 10-K filed on February17, 2022 

The difficulties faced by other financial institutions could adversely affect us. 

We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, commercial banks, investment banks 
and other institutions. Many of these transactions expose us to credit risk in the event of default of our counterparty. 
In addition, with respect to secured transactions, our credit risk may be exacerbated when the collateral held by us 
cannot be realized or is liquidated at prices not sufficient to recover the full amount of the related loan or derivative 
exposure. We also may have exposure to these financial institutions in the form of unsecured debt instruments, 
derivative transactions and/or equity investments. These parties may default on their obligations to us due to 
bankruptcy, lack of liquidity, downturns in the economy or real estate values, operational failure, corporate governance 
issues or other reasons. A downturn in the U.S. or other economies could result in increased impairments. There can 
be no assurance that any such losses or impairments to the carrying value of these assets would not materially and 
adversely affect our business and results of operations. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Obligor and counterparty risks. 
 
[…] 
 
Many of our transactions with counterparties such as brokers and dealers, central clearinghouses, commercial banks, 
investment banks, hedge funds, investment funds, reinsurers and other financial institutions expose us to the risk of 
counterparty default. Such credit risk may be exacerbated if we cannot realize on the collateral held by us in secured 
transactions or cannot liquidate such collateral at prices sufficient to recover the full amount of the loan or derivative 
exposure due to us. Furthermore, potential action by governments and regulatory bodies, such as controlling 
investment, nationalization, conservatorship, receivership and other intervention, or lack of action by governments 
and central banks, as well as deterioration in the banks’ credit standing, could negatively impact these instruments, 
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securities, transactions and investments or limit our ability to trade with them. These may cause losses or impairments 
to the carrying value of our investments. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

The impairment of derivative counterparties could adversely affect us. 

 We use derivative instruments to hedge various risks we face in our businesses. See Item 7A. “Quantitative and 
Qualitative Disclosures About Market Risk.” We enter into a variety of derivative instruments with a number of 
counterparties in the financial services industry, including brokers and dealers, commercial banks, investment banks, 
clearinghouses, exchanges and other institutions. For transactions where we are in-the-money, we are exposed to credit 
risk in the event of default of our counterparty. We establish collateral agreements with nominal thresholds for a large 
majority of our counterparties to limit our exposure. However, our credit risk may be exacerbated when the collateral 
held by us cannot be realized or is liquidated at prices not sufficient to recover the full amount of the derivative 
exposure. With regard to our derivative exposure, we have over-collateralization requirements on the portion of 
collateral we hold, based on the risk profile of the assets posted as collateral. We also have exposure to these financial 
institutions in the form of unsecured debt instruments and equity investments. Such losses or impairments to the 
carrying value of these assets may materially and adversely affect our business and results of operations. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our Company is subject to counterparty risk, which is the risk that the counterparty to a transaction could default or 
deteriorate in creditworthiness before or at the final settlement of a transaction.  

In the normal course of business, we enter into financial contracts to manage risks (such as derivatives to manage 
market risk and reinsurance treaties to manage insurance risk), improve the return on investments (such as securities 
lending and repurchase transactions) and provide sources of liquidity or financing (such as credit agreements, 
securities lending agreements and repurchase agreements). These transactions expose the Company to counterparty 
risk. Counterparties include commercial banks, investment banks, broker-dealers and insurance and reinsurance 
companies. In the event of a counterparty deterioration or default, the magnitude of the losses will depend on then 
current market conditions and the length of time required to enter into a replacement transaction with a new 
counterparty. Losses are likely to be higher under stressed conditions. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The defaults or deteriorating credit of other financial institutions could adversely affect us. 

We have exposure to many different industries and counterparties, and routinely execute transactions with 
counterparties in the financial services industry, including brokers and dealers, insurance companies, commercial 
banks, investment banks, investment funds and other institutions. Many of these transactions expose us to credit risk 
upon default of our counterparty. In addition, with respect to secured and other transactions that provide for us to hold 
collateral posted by the counterparty, our credit risk may be exacerbated when the collateral we hold cannot be 
liquidated at prices sufficient to recover the full amount of our exposure. We also have exposure to these financial 
institutions in the form of unsecured debt instruments, derivative transactions and equity investments. There can be 
no assurance that losses or impairments to the carrying value of these assets would not materially and adversely affect 
our business, financial condition or results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

The effectiveness and utilization of our hedging programs may be affected by changes in the economic environment, 
changes in interest rates, capital market volatility, non-performance by our counterparties, changes in the level of 
required collateral, or regulation, which may adversely affect our results of operations, financial condition, or 
liquidity.  
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We use derivative financial instruments to help us manage certain risks related to our business operations, primarily 
foreign currency risk,. We also may use derivative financial instruments to help us manage interest rate risk, and risk 
related to matching duration for our assets and liabilities. Factors associated with derivative financial instruments 
could adversely affect our results of operations, financial condition, or liquidity. Ineffectiveness of our hedges due to 
changes in expected future events, such as the risk created by uncertainty in the economic environment or if our 
counterparties fail or refuse to honor their obligations under these derivative instruments, may have a material adverse 
effect on our results of operations or financial condition. Capital market turmoil may result in an increase in the risk 
of non-performance by our counterparties, many of which are financial institutions. Nonperformance by our 
counterparties may force us to unwind hedges, and we may be unable to replace the hedge, thereby leaving the risk 
unhedged. Under the terms of our hedging contracts, we are required to post collateral and to maintain a certain level 
of collateral, which may adversely affect our liquidity and could subject us to the credit risk of the counterparty to the 
extent it holds such collateral. 

A cyber attack or other security breach could disrupt our operations, result in the unauthorized disclosure or loss of 
confidential data, damage our reputation or relationships, and expose us to significant financial and legal liability, 
which may adversely affect our business, results of operations, or financial condition. 

[…] 

Further, successful cyber-attacks at other large financial institutions or other market participants, whether or not we 
are affected, could lead to a general loss of customer and investor confidence in financial institutions that could 
negatively affect us. 

*** 
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23. Guarantees in Insurance Products 
American International Group, Inc. Form 10-K filed on February 17, 2022 

Guarantees within certain of our products may increase the volatility of our results. 

Certain of our annuity and life insurance products include features that guarantee a certain level of benefits, including 
guaranteed minimum death benefits, guaranteed living benefits, and products with guaranteed interest crediting rates, 
including crediting rate guarantees tied to the performance of various market indices. Many of these features are 
accounted for at fair value as embedded derivatives under GAAP, and they have significant exposure to capital markets 
and insurance risks. An increase in valuation of liabilities associated with the guaranteed features results in a decrease 
in our profitability and depending on the magnitude of any such increase, could materially and adversely affect our 
financial condition, including our capitalization, as well as our financial strength ratings. 

We employ a capital markets hedging strategy to partially offset the economic impacts of movements in equity, interest 
rate and credit markets, however, our hedging strategy may not effectively offset movements in our GAAP and 
statutory surplus and may otherwise be insufficient in relation to our obligations. Furthermore, we are subject to the 
risk that changes in policyholder behavior or actual levels of mortality/longevity as compared to assumptions in 
pricing, combined with adverse market events, could produce losses not addressed by the risk management techniques 
employed. These factors, individually or collectively, may have a material adverse effect on our business, financial 
condition, results of operations or liquidity including our ability to receive dividends from our operating companies. 

For information regarding market risk management related to these product features see Part II, Item 7. MD&A - 
Enterprise Risk Management - Insurance Risks - Life and Retirement Companies’ Key Risks - Variable Annuity, 
Index Annuity and Universal Risk Management and Hedging Programs. 

Differences between the change in fair value of the GAAP embedded derivatives, as well as associated statutory and 
tax liabilities, and the value of the related hedging portfolio may occur and ca =n be caused by movements in the level 
of equity, interest rate and credit markets, market volatility, policyholder behavior and mortality/longevity rates that 
differ from our assumptions and our inability to purchase hedging instruments at prices consistent with the desired 
risk and return trade-off. The occurrence of one or more of these events has in the past resulted in, and could in the 
future result in, an increase in the fair value of liabilities associated with the guaranteed benefits or decline in the value 
of our hedges, or a decline in the value of our hedges without an offsetting decline in our liabilities, thus reducing our 
pre-tax net income and shareholders’ equity. 

While we believe that our actions have reduced the risks related to guaranteed benefits and guaranteed interest 
crediting, our risk exposures are not fully, and may not be effectively, hedged. 

For additional information on these products see Notes 4 and 13 to the Consolidated Financial Statements, Item 1. 
Business - Regulation and Part II, Item 7. MD&A - Critical Accounting Estimates – Liabilities for Guaranteed Benefit 
Features of Variable Annuity, Fixed Annuity and Fixed Index Annuity Products. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our financial condition and results of operations may be adversely affected by market fluctuations and by economic, 
political and other factors. 

[…] 

Most of our variable annuity products contain guaranteed minimum death benefits and a majority of our variable 
annuity products contain guaranteed minimum withdrawal and accumulation benefits. Decline or volatility in equity 
and/or bond markets could result in guaranteed minimum benefits being higher than what current account values 
would support, which would adversely affect our financial condition and results of operations.  
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Discontinuing the sale of new fixed annuities and variable annuities with living benefits will lessen this risk over time. 
Although we have hedged a portion of the guarantees for the variable annuity contracts to mitigate the financial loss 
of equity and/or bond market declines or volatility, there can be no assurance that such a decline or volatility would 
not materially impact the profitability of certain products or product lines or our financial condition or results of 
operations. Further, the cost of hedging our liability for these guarantees has increased as a result of low interest rates 
and volatility in the equity markets as well as broad-based market and regulatory-driven changes in the collateral 
requirements of hedge trading counterparties. In addition, heightened volatility (and the transition away from LIBOR 
as a widely accepted interest rate reference) creates greater uncertainty for future hedging effectiveness. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Interest rate fluctuations could adversely affect our business, financial condition, results of operations, liquidity and 
cash flows. 

Interest rate risk is a significant market risk for us. We define interest rate risk as the risk of an economic loss due to 
changes in interest rates. This risk arises from our holdings in interest rate-sensitive assets (e.g., fixed income assets) 
and liabilities (e.g., fixed deferred and immediate annuities). Substantial and sustained increases or decreases in market 
interest rates could materially and adversely affect our business, financial condition, results of operations, liquidity 
and cash flows, including in the following respects: 

[…] 

• Changes in interest rates may cause changes in prepayment rates on certain fixed income assets within our 
investment portfolio. For instance, falling interest rates may accelerate the rate of prepayment on mortgage 
loans, while rising interest rates may decrease such prepayments below the level of our expectations. At the 
same time, falling interest rates may result in the lengthening of duration for our policies and liabilities due 
to the guaranteed minimum benefits contained in our products, while rising interest rates could lead to 
increased policyholder withdrawals and a shortening of duration for our liabilities. In either case, we could 
experience a mismatch in our assets and liabilities and potentially incur significant economic losses. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Guarantees within certain of our annuity products may decrease our earnings, decrease our capitalization, increase 
the volatility of our results, result in higher risk management costs and expose us to increased market risk 

Certain of the variable annuity products we offer include guaranteed benefits designed to protect contract holders 
against significant changes in equity markets and interest rates, including GMDBs and GMWBs. While we continue 
to have GMABs and GMIBs in-force with respect to which we are obligated to perform, we no longer offer GMABs 
or GMIBs. We hold liabilities based on the value of the benefits we expect to be payable under such guarantees in 
excess of the contract holders’ projected account balances. As a result, any periods of significant and sustained 
negative or low separate account returns, increased equity volatility, or reduced interest rates could result in an increase 
in the valuation of our liabilities associated with variable annuity guarantees. 

Additionally, we make assumptions regarding policyholder behavior at the time of pricing and in selecting and 
utilizing the guaranteed options inherent within our products (e.g., utilization of option to annuitize within a GMIB 
product). An increase in the valuation of the liability could result to the extent emerging and actual experience deviates 
from these policyholder persistency and option utilization assumptions. We review key actuarial assumptions used to 
record our variable annuity liabilities on an annual basis, including the assumptions regarding policyholder behavior. 
Changes to assumptions based on our AAR in future years could result in an increase in the liabilities we record for 
these guarantees. 

Furthermore, our Shield Annuities are index-linked annuities with guarantees for a defined amount of equity loss 
protection and upside participation. If the separate account assets consisting of fixed income securities are insufficient 
to support the increased liabilities resulting from a period of sustained growth in the equity index on which the product 
is based, we may be required to fund such separate accounts with additional assets from our general account, where 
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we manage the equity risk as part of our overall variable annuity exposure risk management strategy. To the extent 
policyholder persistency is different than we anticipate in a sustained period of equity index growth, it could have an 
impact on our liquidity. 

An increase in our variable annuity guarantee liabilities for any of the above reasons, individually or in the aggregate, 
could have a material adverse effect on our financial condition and results of operations and our profitability measures, 
as well as materially impact our capitalization, our distributable earnings, our ability to receive dividends from our 
insurance subsidiaries and our liquidity. These impacts could then in turn impact our RBC ratios and our financial 
strength ratings, which are necessary to support our product sales, and, in certain circumstances, ultimately impact our 
solvency. 

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Risk Management 
Strategies,” “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Results of 
Operations - Annual Actuarial Review” and “Management’s Discussion and Analysis of Financial Condition and 
Results of Operations - Industry Trends and Uncertainties - Financial and Economic Environment.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The results of operations of our insurance business will decline if our premium rates are not adequate or if we 
are unable to increase rates. 

[…] 

Moreover, in some instances, our ability to exit unprofitable lines of business is limited by the guaranteed renewal 
feature of most of our insurance policies. Due to this feature, we cannot exit such lines of business without regulatory 
approval, and accordingly, we may be required to continue to service those products at a loss for an extended period 
of time. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

GMxB features within certain of our products. 

Certain of the variable annuity products we offer and certain in-force variable annuity products we offered historically, 
and certain variable annuity risks we assumed historically through reinsurance, include GMxB features. We also offer 
index-linked variable annuities with guarantees against a defined floor on losses. GMxB features are designed to offer 
protection to policyholders against changes in equity markets and interest rates. Any such periods of significant and 
sustained negative or low Separate Accounts returns, increased equity volatility or reduced interest rates will result in 
an increase in the valuation of our liabilities associated with those products. In addition, if the Separate Account assets 
consisting of fixed income securities, which support the guaranteed index-linked return feature, are insufficient to 
reflect a period of sustained growth in the equity-index on which the product is based, we may be required to support 
such Separate Accounts with assets from our General Account and increase our liabilities. An increase in these 
liabilities would result in a decrease in our net income and depending on the magnitude of any such increase, could 
materially and adversely affect our financial condition, including our capitalization, as well as the financial strength 
ratings which are necessary to support our product sales. 

Additionally, we make assumptions regarding policyholder behavior at the time of pricing and in selecting and using 
the GMxB features inherent within our products. An increase in the valuation of the liability could result to the extent 
emerging and actual experience deviates from these policyholder option use assumptions. If we update our 
assumptions based on our actuarial assumption review, we could be required to increase the liabilities we record for 
future policy benefits and claims to a level that may materially and adversely affect our business, results of operations 
or financial condition which, in certain circumstances, could impair our solvency. In addition, we have in the past 
updated our assumptions on policyholder behavior, which has negatively impacted our net income, and there can be 
no assurance that similar updates will not be required in the future. 
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In addition, hedging instruments may not effectively offset the costs of GMxB features or may otherwise be 
insufficient in relation to our obligations. Furthermore, we are subject to the risk that changes in policyholder behavior 
or mortality, combined with adverse market events, could produce economic losses not addressed by our risk 
management techniques. These factors, individually or collectively, may have a material adverse effect on our 
business, results of operations, including net income, capitalization, financial condition or liquidity including our 
ability to receive dividends from our insurance subsidiaries. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

We may be required to increase our reserves as a result of deviations from our estimates and actuarial assumptions 
or other reasons, which could have a material adverse effect on our business, results of operations and financial 
condition. 

The expected future profitability of our long-term care insurance, life insurance and some annuity products are based 
upon assumptions for, among other things, projected interest rates and investment returns, health care experience, 
morbidity rates, mortality rates, in-force rate actions, persistency, lapses and expenses. The long-term profitability of 
these products depends upon how our actual experience compares with our pricing and valuation assumptions. If any 
of our assumptions prove to be inaccurate, our reserves may be inadequate, which in the past has had, and may in the 
future have, a material adverse effect on our results of operations, financial condition and business. For example, if 
morbidity rates are higher than our valuation assumptions, we could be required to make greater payments and thus 
establish additional reserves under our long-term care insurance policies than we had expected, and such amounts 
could be significant. Likewise, if mortality rates are lower than our valuation assumptions, we could be required to 
make greater payments and thus establish additional reserves under both our long-term care insurance policies and 
annuity contracts and such amounts could be significant. Conversely, if mortality rates are higher than our pricing and 
valuation assumptions, we could be required to make greater payments under our life insurance policies and annuity 
contracts with guaranteed minimum death benefits (“GMDBs”) than we had projected. Moreover, changes in the 
assumptions we use can have a material adverse effect on our results of operations. Even small changes in assumptions 
or small deviations of actual experience from assumptions can have, and in the past have had, material impacts on our 
DAC amortization, reserve levels, results of operations and financial condition. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Changes in the equity markets, interest rates and/or volatility affect the profitability of our products with guaranteed 
benefits; therefore, such changes may have a material adverse effect on our business and profitability. 

Certain of our variable annuity and fixed indexed annuity products include optional guaranteed benefit riders. These 
include GDB (variable annuity only), GWB and GIB riders. Both the level of expected payments and expected total 
assessments used in calculating the benefit reserves are affected by the equity markets. The liabilities related to fair 
value are impacted by changes in equity markets, interest rates, volatility, foreign exchange rates and credit spreads. 
Accordingly, strong equity markets, increases in interest rates and decreases in volatility will generally decrease the 
reserves calculated using fair value. Conversely, a decrease in the equity markets along with a decrease in interest 
rates and an increase in volatility will generally result in an increase in the reserves calculated using fair value. 

Increases in reserves would result in a charge to our earnings in the quarter in which the increase occurs. Therefore, 
we maintain a customized dynamic hedge program that is designed to mitigate the risks associated with income 
volatility around the change in reserves on guaranteed benefits. However, the hedge positions may not be effective to 
exactly offset the changes in the carrying value of the guarantees due to, among other things, the time lag between 
changes in their values and corresponding changes in the hedge positions, high levels of volatility in the equity markets 
and derivatives markets, extreme swings in interest rates, contract holder behavior different than expected, a strategic 
decision to adjust the hedging strategy in reaction to extreme market conditions or inconsistencies between economic 
and statutory reserving guidelines and divergence between the performance of the underlying funds and hedging 
indices. 

In addition, we remain liable for the guaranteed benefits in the event that derivative or reinsurance counterparties are 
unable or unwilling to pay, and we are also subject to the risk that the cost of hedging these guaranteed benefits 
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increases, resulting in a reduction to net income. These, individually or collectively, may have a material adverse 
effect on net income, financial condition or liquidity. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Volatility, Higher Risk Management Costs, and Increased Counterparty Risk Due to Guarantees Within 
Certain of Our Products 

Our liabilities for guaranteed benefits, including but not limited to no-lapse guarantee benefits, guaranteed minimum 
death benefits (“GMDBs”), guaranteed minimum withdrawal benefits (“GMWBs”), guaranteed minimum 
accumulation benefits (“GMABs”), guaranteed minimum income benefits (“GMIBs”), and minimum crediting rate 
features could increase if equity or fixed income funds decline or become more volatile, or interest rates remain low 
or decrease. 

Our derivatives and other risk management strategies to hedge our economic exposure to these liabilities may harm 
our results. Our use of reinsurance, derivatives, or other risk management techniques may not sufficiently offset the 
costs of guarantees or protect us against losses from changes in policyholder behavior, mortality, or market events. 

Policyholders may also change their behavior in unexpected ways. For example, policyholders and contractholders 
seeking liquidity due to economic uncertainty or challenges may withdraw or surrender, change their premium 
payment practices, exercise product options, or take other actions at rates different from those we expect. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Guarantees within certain of our products that protect policyholders may decrease our net income or increase the 
volatility of our results of operations or financial position under U.S. GAAP if our hedging or risk management 
strategies prove ineffective or insufficient. 

Certain of our variable annuity products include guaranteed minimum death benefits and/or guaranteed minimum 
withdrawal benefits. Periods of significant and sustained downturns in equity markets, increased equity volatility or 
reduced interest rates could result in an increase in the valuation of the future policy benefit or contractholder fund 
liabilities associated with such products, resulting in a reduction to net income. We use derivative instruments to 
attempt to mitigate changes in the liability exposure related to interest rate, equity market and volatility movements, 
and the volatility of net income associated with these liabilities. However, we remain liable for the guaranteed benefits 
in the event that derivative counterparties are unable or unwilling to pay. The liability exposure and volatility of net 
income may also be influenced by changes in market credit spreads reflecting our own creditworthiness, for which we 
do not attempt to hedge. In addition, we are subject to the risk that hedging and other management procedures prove 
ineffective or that unanticipated policyholder behavior or mortality, combined with adverse market events, produces 
economic losses beyond the scope of the risk management techniques employed. These, individually or collectively, 
may have a material adverse effect on our net income, financial condition or liquidity. We are also subject to the risk 
that the cost of hedging these guaranteed minimum benefits increases as implied volatilities increase and/or interest 
rates decrease, resulting in a reduction to net income. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Guarantees within certain of our products, in particular our variable annuities and to a lesser extent certain individual 
life and international insurance products, are market sensitive and may decrease our earnings or increase the 
volatility of our results of operations or financial position under U.S. GAAP. 

Certain of our products, particularly our variable annuity products and to a lesser extent certain international insurance 
products, include guarantees of minimum surrender values or income streams for stated periods or for life, which may 
be in excess of account values. Certain of our products, particularly certain index-linked annuity and individual life 
products, include interest crediting guarantees based on the performance of an index. Downturns in equity markets, 
increased equity volatility, increased credit spreads, or (as discussed above) reduced interest rates could result in an 
increase in the valuation of liabilities associated with such guarantees, resulting in increases in reserves and reductions 
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in net income. We use a variety of hedging and risk management strategies, including product features, to mitigate 
these risks in part and we may periodically change our strategies over time. These strategies may, however, not be 
fully effective. In addition, we may be unable or may choose not to fully hedge these risks. Hedging instruments may 
not effectively offset the costs of guarantees or may otherwise be insufficient in relation to our obligations. Hedging 
instruments also may not change in value correspondingly with associated liabilities due to equity market or interest 
rate conditions, non-performance risk or other reasons. We may choose to hedge these risks on a basis that does not 
correspond to their anticipated or actual impact upon our results of operations or financial position under U.S. GAAP. 
Changes from period to period in the valuation of these policy benefits, and in the amount of our obligations effectively 
hedged, will result in volatility in our results of operations and financial position under U.S. GAAP and the statutory 
capital levels of our insurance subsidiaries. Estimates and assumptions we make in connection with hedging activities 
may fail to reflect or correspond to our actual long-term exposure from our guarantees. Further, the risk of increases 
in the costs of our guarantees not covered by our hedging and other capital and risk management strategies may 
become more significant due to changes in policyholder behavior driven by market conditions or other factors. The 
above factors, individually or collectively, may have a material adverse effect on our results of operations, financial 
condition or liquidity. 

Our valuation of the liabilities for the minimum benefits contained in many of our variable annuity products requires 
us to consider the market perception of our risk of non-performance, and a decrease in our own credit spreads resulting 
from ratings upgrades or other events or market conditions could cause the recorded value of these liabilities to 
increase, which in turn could adversely affect our results of operations and financial position. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Changes in the equity markets, interest rates or volatility affects the profitability of variable annuities with guaranteed 
living benefits that we reinsure; therefore, such changes may have a material adverse effect on our business and 
profitability. 

We reinsure variable annuity products that include guaranteed minimum living benefits. These include guaranteed 
minimum withdrawal benefits, guaranteed minimum accumulation benefits and guaranteed minimum income benefits. 
The amount of reserves related to these benefits is based on their fair value and is affected by changes in equity 
markets, interest rates and volatility. Accordingly, strong equity markets, increases in interest rates and decreases in 
volatility will generally decrease the fair value of the liabilities underlying the benefits. 

Conversely, a decrease in the equity markets along with a decrease in interest rates and an increase in volatility will 
generally result in an increase in the fair value of the liabilities underlying the benefits, which increases the amount of 
reserves that we must carry. Such an increase in reserves would result in a charge to our earnings in the quarter in 
which we increase our reserves. We maintain a customized dynamic hedging program that is designed to mitigate the 
risks associated with income volatility around the change in reserves on guaranteed benefits. However, hedge positions 
may not be effective to fully offset changes in the carrying value of the guarantees due to, among other things, the 
time lag between changes in such values and corresponding changes in the hedge positions, high levels of volatility 
in the equity and derivatives markets, extreme swings in interest rates, unexpected contract holder behavior, and 
divergence between the performance of the underlying funds and hedging indices. These factors, individually or 
collectively, may have a material adverse effect on our liquidity, capital levels, financial condition or results of 
operations. 

Unum Group Form 10-K filed on February 25, 2022 

Disability care insurance. 
 
Our individual noncancelable disability policies, in which the policy is guaranteed to be renewable through the life of 
the policy at a fixed premium, do not permit us to adjust premiums on our in-force business. Guaranteed renewable 
contracts that are not noncancelable can be repriced to reflect adverse experience, but rate changes cannot be 
implemented as quickly as in the group disability market. 

Long-term care insurance. 
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Long-term care insurance is guaranteed renewable and can be repriced to reflect adverse experience, but the repricing 
is subject to regulatory approval by our states of domicile and may also be subject to approval by jurisdictions in 
which our policyholders reside. The rate approval process can affect the length of time in which the repricing can be 
implemented, if at all, and the rate increases ultimately approved may be unfavorable relative to assumptions used to 
establish our reserves. 

Voluntary products.  

Voluntary products sold in the workplace may be affected by the characteristics of the employees insured, the level 
of employee participation and the amount of insurance the employees elect, our risk selection process, and our ability 
to retain employer groups with favorable risk characteristics. A portion of our voluntary life insurance products include 
interest sensitive forms of insurance which contain a guaranteed minimum interest crediting rate. It is possible that 
our investment returns could be lower than the guaranteed crediting rate. While a significant portion of our non-life 
contracts are optionally renewable, some are guaranteed renewable and can be repriced to reflect adverse experience, 
but rate changes cannot be implemented as quickly as for group disability and group life products. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may face significant losses if our actuarial assumptions, including mortality rates, morbidity rates, persistency 
rates or other underwriting assumptions, are not accurate, differ significantly from our pricing expectations or change 
in the future. 

Although some of our products permit us to increase premiums or adjust other charges and credits during the life of 
the policy, the adjustments permitted under the terms of the policies may not be sufficient to maintain profitability. 
Many of our products, however, do not permit us to increase premiums or adjust charges and credits during the life of 
the policy or during the initial guarantee term of the policy. Even if permitted under the policy, we may not be able or 
willing to raise premiums or adjust other charges for regulatory or competitive reasons. 

Unfavorable developments in interest rates, credit spreads and policyholder behavior can result in adverse financial 
consequences related to our stable value products, and our hedge program and risk mitigation features may not 
successfully offset these consequences. 

We offer stable value products primarily as a fixed rate, liquid asset allocation option for employees of our plan 
sponsor customers within the defined contribution funding plans offered by our RetirementWealth Solutions business. 
Although a majority of these products do not provide for a guaranteed minimum credited rate, a portion of this book 
of business provides a guaranteed annual credited rate on the invested assets in addition to enabling participants the 
right to withdraw and transfer funds at book value. 

*** 
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24. Valuation of Securities 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The determination of the amount of expected credit losses recorded on the Company's investments is based on 
significant valuation judgments and could materially impact its results of operations or financial position. 

The Company estimates an expected lifetime credit loss on investments measured at amortized cost including held-
to-maturity fixed maturity securities, loan receivables and loan commitments. For the Company’s available-for-sale 
fixed maturity securities, the Company evaluates estimated credit losses only when the fair value of the available-for-
sale fixed maturity security is below its amortized cost basis. 

The Company’s approach to estimating credit losses is complex and incorporates significant judgments. In addition 
to a security, or an asset class, or issuer-specific credit fundamentals, it considers relevant historical information (e.g. 
loss statistics), current market conditions and reasonable and supportable micro and macroeconomic forecasts. 

The Company's management updates its expected credit loss assumptions regularly as conditions change and as new 
information becomes available and reflects expected credit losses in the Company's earnings when considered 
necessary. Furthermore, additional credit losses may need to be taken in the future. Historical trends may not be 
indicative of future expectations of credit losses. 

See Note 3 of the Notes to the Consolidated Financial Statements in this report for more information. 

The Company cannot provide assurance that these evaluations will be accurate and effective. If the Company’s 
estimates of credit losses are not accurate and actual credit losses are higher than the Company’s estimates, the 
Company’s net income and capital position will be negatively impacted. 

These higher losses would also negatively affect the Company's solvency ratios in the U.S. and Japan. For regulatory 
accounting purposes for Aflac Japan, there are certain requirements for realizing impairments that could be triggered 
by rising interest rates, credit-related losses, or changes in foreign exchange, negatively impacting Aflac Japan's 
earnings and corresponding dividend and capital deployment. 

The valuation of the Company's investments and derivatives includes methodologies, estimations and assumptions 
that are subject to differing interpretations and could result in changes to investment valuations that may adversely 
affect the Company's results of operations or financial condition. 

The Company reports a significant amount of its fixed maturity securities and other financial instruments at fair value. 
As such, valuations may include inputs and assumptions that are less observable or require greater estimation and 
valuation methods that are more sophisticated, thereby resulting in values that may be greater or less than the value at 
which the investments may be ultimately sold. Rapidly changing and unprecedented credit and equity market 
conditions could materially impact the valuation of securities as reported within the Company's consolidated financial 
statements and the period-to-period changes in value could vary significantly. 

Valuations of the Company's derivatives fluctuate with changes in underlying market variables, such as interest rates 
and foreign currency exchange rates. During periods of market turbulence created by political instability, economic 
uncertainty, government interventions or other factors, the Company may experience significant changes in the 
volatility of its derivative valuations. Extreme market conditions can also affect the liquidity of such instruments 
creating marked differences in transaction levels and counterparty valuations. Depending on the severity and direction 
of the movements in its derivative valuations, the Company will face increases in the amount of collateral required to 
be posted with its counterparties. Liquidity stresses to the Company may also occur if the required collateral amounts 
increase significantly over a very short period of time. Conversely, the Company may be exposed to an increase in 
counterparty credit risk for short periods of time while calling collateral from its counterparties. 
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Where valuation and interest rates are based on USD LIBOR, the upcoming cessation of USD LIBOR as an interest 
rate benchmark may create uncertainty in valuation of loans, derivatives and other assets in the pricing of such assets 
in markets for their sale and disposition. 

See the "Critical Accounting Estimates" section of Item 7, MD&A, and Notes 1, 3, 4, and 5 of the Notes to the 
Consolidated Financial Statements for more information. 

American Equity Investment Life Holding Co. Form 10-K filed on March 1, 2021 

Our results may differ from our management assumptions, estimates, and models. 

[…] 

Certain financial statement balances depend on estimates and assumptions including to the calculations of policyholder 
benefit reserves, derivatives and embedded derivatives balances, deferred policy acquisition costs and deferred sales 
inducements, the fair value of investments and valuation allowances. The calculations we use to estimate these 
balances are complex.  

[…] 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our valuation of investment and derivatives involves the application of methodologies and assumptions to derive 
estimates, which may differ from actual experience and could result in changes to investment valuations that may 
materially adversely affect our business, results of operations, financial condition and liquidity or lead to volatility in 
our net income.  

During periods of market disruption, it has been and may continue to be difficult to value certain of our investments 
or derivatives if trading becomes less frequent and/or market data becomes less observable. There may be cases where 
certain assets in normally active markets with significant observable data become inactive with insufficient observable 
data due to the financial environment or market conditions in effect at that time. As a result, valuations may include 
inputs and assumptions that are less observable or require greater estimation and judgment as well as valuation 
methods that are more complex. These values may not be realized in a market transaction, may not reflect the value 
of the asset and may change very rapidly as market conditions change and valuation assumptions are modified. 
Decreases in value and/or an inability to realize that value in a market transaction or other disposition may have a 
material adverse effect on our business, results of operations, financial condition and liquidity. 

For information regarding volatility in accounting as it relates to Fortitude Re, see Reserves and Exposures “Following 
the Majority Interest Fortitude Sale (as defined in Part II, Item 7. - Management’s Discussion and Analysis of Financial 
Condition and Results of Operations - Executive Summary below), , our largest reinsurance counterparty, Fortitude 
Re, is no longer controlled by us, and a failure by Fortitude Re to perform its obligations could have a material effect 
on our business, results of operations or liquidity and the accounting treatment of our reinsurance agreements with 
Fortitude Re could also lead to volatility in our net income” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our valuation of fixed maturity and equity securities may include methodologies, estimations and assumptions which 
are subject to differing interpretations and could result in changes to investment valuations that may materially 
adversely impact our results of operations or financial condition. 

Fixed maturity, equity, trading securities and short-term investments, which are reported at fair value on the 
Consolidated Balance Sheets, represent the majority of our total cash and invested assets. The determination of fair 
values by management in the absence of quoted market prices is based on valuation methodologies, securities we 
deem to be comparable, and assumptions deemed appropriate given the circumstances. The fair value estimates are 
made at a specific point in time, based on available market information and judgments about financial instruments, 
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including estimates of the timing and amounts of expected future cash flows and the credit standing of the issuer or 
counterparty. Factors considered in estimating fair value include: coupon rate, maturity, estimated duration, call 
provisions, sinking fund requirements, credit rating, industry sector of the issuer, current interest rates and credit 
spreads, and quoted market prices of comparable securities. The use of different methodologies and assumptions may 
have a material effect on the estimated fair value amounts. 

During periods of market disruption, including periods of significantly rising or high interest rates and rapidly 
widening credit spreads or illiquidity, it may be difficult to value certain of our securities. There may be certain asset 
classes that were in active markets with significant observable data that become illiquid due to the financial 
environment. In such cases, the valuation of certain securities may require additional subjectivity and management 
judgment. As such, valuations may include inputs and assumptions that are less observable and may require greater 
estimation as well as valuation methods that are more sophisticated, which may result in values less than the value at 
which the investments may be ultimately sold. Further, rapidly changing and unexpected credit and equity market 
conditions could materially impact the valuation of securities as reported within our consolidated financial statements 
and the period-to-period changes in value could vary significantly. Decreases in value may have a material adverse 
effect on our results of operations or financial condition. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 

We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below. 

[…] 

• Determination of Fair Value - We hold securities, derivative instruments and other assets and liabilities that 
must be, or at our election are, measured at fair value. Fair value represents the anticipated amount that would 
be received upon the sale of an asset or paid to transfer a liability in an orderly transaction. The determination 
of fair value involves the use of various assumptions and estimates, and considerable judgment may be 
required to estimate fair value. Accordingly, estimates of fair value are not necessarily indicative of the 
amounts that could be realized in a current or future market exchange. As such, changes in or deviations from 
the assumptions used in such valuations can significantly affect our financial condition and results of 
operations. During periods of market disruption, including periods of rapidly changing credit spreads or 
illiquidity, if trading becomes less frequent or market data becomes less observable, it will likely be difficult 
to value certain of our investments. Further, rapidly changing credit and equity market conditions could 
materially impact the valuation of investments as reported within our financial statements, and the period-to-
period changes in value could vary significantly. Even if our assumptions and valuations are accurate at the 
time that they are made, the market value of these investments could subsequently decline, which could 
materially and adversely impact our financial condition, results of operations or cash flows. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 
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Our valuation of securities and investments and the determination of the amount of allowances and impairments taken 
on our investments are subjective and, if changed, could materially adversely affect our results of operations or 
financial condition 

Fixed maturity and equity securities, as well as short-term investments that are reported at estimated fair value, 
represent the majority of our total cash and investments. See Note 1 to the Notes to the Consolidated Financial 
Statements for more information on how we calculate fair value. During periods of market disruption, including 
periods of significantly rising or high interest rates, rapidly widening credit spreads or illiquidity, it may be difficult 
to value certain of our securities if trading becomes less frequent or market data becomes less observable. In addition, 
in times of financial market disruption, certain asset classes that were in active markets with significant observable 
data may become illiquid. In those cases, the valuation process includes inputs that are less observable and require 
more subjectivity and management judgment. Valuations may result in estimated fair values which vary significantly 
from the amount at which the investments may ultimately be sold. Further, rapidly changing and unprecedented credit 
and equity market conditions could materially impact the valuation of securities as reported within our consolidated 
financial statements and the period to period changes in estimated fair value could vary significantly. Decreases in the 
estimated fair value of securities we hold could have a material adverse effect on our financial condition and results 
of operations. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. However, 
historical trends may not be indicative of future impairments or allowances and any such future impairments or 
allowances could have a materially adverse effect on our earnings and financial position. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The determination of fair value of our fixed maturity securities results in unrealized investment gains and losses and 
is, in some cases, highly subjective and could materially impact our operating results and financial condition. 

In determining fair value, we generally utilize market transaction data for the same or similar instruments. The degree 
of management judgment involved in determining fair values is inversely related to the availability of market 
observable information. Since significant observable market inputs are not available for certain securities, it may be 
difficult to value them. The fair value of financial assets and financial liabilities may differ from the amount actually 
received to sell an asset or the amount paid to transfer a liability in an orderly transaction between market participants 
at the measurement date. Moreover, the use of different valuation assumptions may have a material effect on the fair 
values of the financial assets and financial liabilities. During periods of market disruption, it may be difficult to value 
certain securities if trading becomes less frequent and/or market data becomes less observable. There may be certain 
asset classes that were in active markets with significant observable data that become illiquid due to the current 
financial environment. In such cases, the valuation process may require more subjectivity and management judgment. 
Rapidly changing market conditions could materially impact the valuation of securities and the period-to-period 
changes in value could vary significantly. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

AB may not accurately value the securities it holds on behalf of its clients or its company investments. 

In accordance with applicable regulatory requirements, contractual obligations or client direction, AB employs 
procedures for the pricing and valuation of securities and other positions held in client accounts or for company 
investments. AB has established a valuation committee, which oversees pricing controls and valuation processes. If 
market quotations for a security are not readily available, the valuation committee determines a fair value for the 
security.  

Extraordinary volatility in financial markets, significant liquidity constraints or AB’s failure to adequately consider 
one or more factors when determining the fair value of a security based on information with limited market 
observability could result in AB failing to properly value securities AB holds for its clients or investments accounted 
for on its balance sheet. Improper valuation likely would result in AB basing fee calculations on inaccurate AUM 
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figures, striking incorrect net asset values for company-sponsored mutual funds or hedge funds or, in the case of 
company investments, inaccurately calculating and reporting AB’s, financial condition and operating results. 
Although the overall percentage of AB’s AUM that it fair values based on information with limited market 
observability is not significant, inaccurate fair value determinations can harm AB’s clients, create regulatory issues 
and damage its reputation. 

AB may not have sufficient information to confirm or review the accuracy of valuations provided to it by underlying 
external managers for the funds in which certain of its alternative investment products invest. 

Certain of AB’s alternative investment services invest in funds managed by external managers (“External Managers”) 
rather than investing directly in securities and other instruments. As a result, AB’s ability will be limited with regard 
to (i) monitoring such investments, (ii) regularly obtaining complete, accurate and current information with respect to 
such investments and (iii) exercising control over such investments. Accordingly, AB may not have sufficient 
information to confirm or review the accuracy of valuations provided to it by External Managers. In addition, AB will 
be required to rely on External Managers’ compliance with any applicable investment guidelines and restrictions. Any 
failure of an External Manager to operate within such guidelines or to provide accurate information with respect to 
the investment could subject AB’s alternative investment products to losses and cause damage to its reputation. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our valuation of fixed maturity and equity securities uses methodologies, estimations and assumptions that are subject 
to change and differing interpretations which could result in changes to investment valuations that may materially 
adversely affect our business, results of operations and financial condition. 

We report fixed maturity and equity securities at fair value on our consolidated balance sheets. These securities 
represent the majority of our total cash, cash equivalents, restricted cash and invested assets. Our portfolio of fixed 
maturity securities consists primarily of investment grade securities. Valuations use inputs and assumptions that are 
less observable or require greater estimation, as well as valuation methods that are more complex or require greater 
estimation, thereby resulting in values that are less certain and may vary significantly from the value at which the 
investments may be ultimately sold. The methodologies, estimates and assumptions we use in valuing our investment 
securities evolve over time and are subject to different interpretation (including based on developments in relevant 
accounting literature), all of which can lead to changes in the value of our investment securities. Rapidly changing 
and unanticipated interest rate, external macroeconomic, credit and equity market conditions could materially impact 
the valuation of investment securities as reported within our consolidated financial statements, and the period-to-
period changes in value could vary significantly. Decreases in value may have a material adverse effect on our results 
of operations or financial condition. 

The extent of the benefits Enact Holdings realizes from its future loss mitigation actions or programs may be limited. 
As part of its loss mitigation efforts, Enact Holdings periodically investigates insured loans and evaluates the related 
servicing to ensure compliance with applicable guidelines and to detect possible fraud or misrepresentation. As a result 
of these periodic investigations, Enact Holdings has rescinded coverage on loans that do not meet its guidelines in the 
past, and based on future investigations, may rescind future coverage. In the past, Enact Holdings recognized 
significant benefits from taking action on these investigations and evaluations under its master policies. However, the 
PMIERs rescission relief principles, which have been incorporated into Enact Holdings’ mortgage insurance policies 
since 2014, limit its rescission rights for underwriting defects and misrepresentation, including when a borrower makes 
a certain number of timely mortgage payments. Therefore, Enact Holdings may be unable to recognize the same level 
of future benefits from rescission actions as it did in years prior to 2014. In addition, mortgage insurers’ rescission 
rights and certain other rights have been temporarily impaired due to accommodations made in connection with 
COVID-19. Even prior to COVID-19, the mortgage finance industry (with government support) adopted various 
programs to modify delinquent loans to make them more affordable to borrowers with the goal of reducing the number 
of foreclosures. The ultimate impact from a loan modification depends on re-default rates, which can be affected by 
factors such as changes in home values and unemployment. The estimate of the number of loans qualifying for 
modification programs is based on management’s judgment as informed by past experience and current market 
conditions but are inherently uncertain. Enact Holdings cannot predict what the actual volume of loan modifications 
will be or the ultimate re-default rate, and therefore, cannot be certain whether these efforts will provide material 
benefits. It is possible Enact Holdings may be unable to recognize meaningful benefits from loss mitigation activities 
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which could result in higher losses and adversely impact our financial position and results of operations. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our investments are subject to market and credit risks. Significant downgrades, delinquencies and defaults in our 
investment portfolio could potentially result in lower net investment income and increased realized and unrealized 
investment losses. 

Our invested assets are subject to the customary risks of defaults, downgrades and changes in market values. Our 
investment portfolio consists predominately of fixed maturity and short-term investments, where we are exposed to 
the risk that individual issuers will not have the ability to make required interest or principal payments. A concentration 
of these investments in any particular issuer, industry, group of related industries or geographic areas could increase 
this risk. Factors that may affect both market and credit risks include interest rate levels (consisting of both treasury 
rate and credit spread), financial market performance, disruptions in credit markets, general economic conditions, 
legislative changes, particular circumstances affecting the businesses or industries of each issuer and other factors 
beyond our control. 

Additionally, as the majority of our investments are long-term fixed maturities that we typically hold until maturity, a 
significant increase in interest rates or a market downturn could cause a material temporary decline in the fair value 
of our fixed investment portfolio, even with regard to performing assets. These declines could cause a material increase 
in unrealized losses in our investment portfolio. Significant unrealized losses could substantially reduce our capital 
position and shareholders’ equity. It is possible our investment in certain of these securities with unrealized losses 
could experience a credit event where an allowance for credit loss is recorded, reducing net income. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Changes to our valuation of investments and our methodologies, estimations and assumptions could harm our results 
of operations or financial condition. 

During periods of market disruption or rapidly-changing market conditions, such as significantly rising or high interest 
rates, rapidly widening credit spreads or illiquidity, or infrequent trading, or when market data is limited, our 
investments may become less liquid and we may base our valuations on less-observable and more subjective inputs, 
assumptions, or methods that may result in estimated fair values that significantly vary by period, and may exceed the 
investment’s sale price. Decreases in the estimated fair value of our securities may harm our results of operations or 
financial condition. See “Critical Accounting Policies and Estimates - Investments” in the MD&A for additional 
information.  

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Change Our Securities and Investments Valuation, or Take Allowances and Impairments on Our Investments, 
or Change Our Methodologies, Estimations, and Assumptions 

During periods of market disruption or rapidly changing market conditions, such as significantly rising or high interest 
rates, rapidly widening credit spreads or illiquidity, or infrequent trading, or when market data is limited, our assets 
may become less liquid. We may base our asset valuations on less observable and more subjective judgments, 
assumptions, or methods that may result in estimated fair values that significantly vary by period, and may exceed the 
investment’s sale price. The estimated fair value of our securities may also decrease due to changes in valuation 
methods and assumptions. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Valuation of our investments and the determination of expected credit losses when the fair value of our available-for-
sale invested assets is below amortized cost are both based on estimates that may prove to be incorrect.  

Our portfolio of invested assets primarily consists of fixed-maturity securities that are classified as available-for-sale. 
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When the fair value of any of our available-for-sale invested assets declines below amortized cost, an impairment 
exists and we recognize a loss in either our statement of income or in other comprehensive income based on our 
assessment of expected credit losses. The determination of the fair value of certain invested assets, particularly those 
that do not trade on a regular basis, requires an assessment of available data and the use of assumptions and estimates. 
Once it is determined that the fair value of an available-for-sale security is below its carrying value, we first determine 
if we intend to sell or will more-likely-than-not be required to sell the security before the expected recovery of its 
amortized cost. If we intend to sell or will more-likely-than-not be required to sell the security, then we recognize the 
impairment as a credit loss in our condensed consolidated statements of income by writing down the security’s 
amortized cost to its fair value. If we do not intend to sell or it is not more-likely-than-not that we will be required to 
sell the security before the expected recovery of its amortized cost, we recognize the portion of the impairment that is 
due to a credit loss, if any, in our condensed consolidated statement of income through an allowance. The portion of 
the impairment that is due to factors other than a credit loss is recognized in other comprehensive income in the 
condensed consolidated statement of comprehensive income as an unrealized loss. The determination of whether an 
impairment is due to credit factors is subjective and involves a variety of assumptions and estimates. 

There are various risks and uncertainties associated with determining whether an impairment is due to credit factors 
when the fair value of available-for-sale securities declines below amortized cost. To the extent that we are incorrect 
in our determination of the fair value of our investment securities or our determination of whether an impairment is 
due to credit factors for available-for-sale securities, we may realize losses that never actually materialize and are 
subsequently reversed, or may fail to recognize losses within the appropriate reporting period. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our valuation of investments and the determinations of the amount of allowances and impairments taken on our 
investments may include methodologies, estimations and assumptions that are subject to differing interpretations and, 
if changed, could materially adversely affect our results of operations or financial condition.  

Fixed maturities, equity securities and derivatives represent the majority of assets and liabilities reported at fair value 
on our consolidated statements of financial position, excluding separate account assets. Fair value is defined as the 
price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market 
participants at the measurement date (an exit price). Fair value estimates are made based on available market 
information and judgments about the financial instrument at a specific point in time. Considerable judgment is often 
required to develop estimates of fair value, and the use of different assumptions or valuation methodologies may have 
a material effect on the estimated fair value amounts.  

For additional information on our valuation methodology, see Item 8. “Financial Statements and Supplementary Data, 
Notes to Consolidated Financial Statements, Note 14, Fair Value Measurements.” 

During periods of market disruption including periods of significantly rising or high interest rates, rapidly widening 
credit spreads or illiquidity, it may be difficult to value certain securities, for example collateralized mortgage 
obligations and collateralized debt obligations, if trading becomes less frequent and/or market data becomes less 
observable. There may be certain asset classes that were in active markets with significant observable data that become 
illiquid due to the current financial environment. In such cases, the valuation process may require more subjectivity 
and management judgment. As such, valuations may include inputs and assumptions that are less observable or require 
greater estimation as well as valuation methods that require greater estimation, which could result in values that are 
different from the value at which the investments may be ultimately sold. Further, rapidly changing credit and equity 
market conditions could materially impact the valuation of securities as reported within our consolidated financial 
statements and the period-to-period changes in value could vary significantly. Decreases in value may have a material 
adverse effect on our results of operations or financial condition. 

The determination of the amount of allowances and impairments varies by investment type and is based upon our 
periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such 
evaluations and assessments require significant judgment and are revised as conditions change and new information 
becomes available. Additional impairments may need to be taken or allowances provided for in the future, and the 
ultimate loss may exceed management’s current loss estimates. 
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Additionally, our management considers a wide range of factors about the instrument issuer and uses its best 
judgment in evaluating the cause of the decline in the estimated fair value of the instrument and in assessing the 
prospects for recovery. Inherent in management’s evaluation of the instrument are assumptions and estimates about 
the operations of the issuer and its future earnings potential. For further information regarding our impairment and 
allowance methodologies, see Item 7. “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations - Investments - U.S. Investment Operations” under the captions “Fixed Maturities” and “Mortgage 
Loans” and Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations - 
Critical Accounting Policies and Estimates - Valuation and Allowance for Credit Loss of Fixed Income 
Investments.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our investment portfolios are subject to the risk of loss due to default or deterioration in credit quality or value. 

We are exposed to investment risk through our investments, which primarily consist of public and private fixed 
maturity securities, commercial mortgage and other loans, equity securities and alternative assets including private 
equity, hedge funds and real estate. For a discussion of our general account investments, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations- General Account Investments.” We are 
also exposed to investment risk through a potential counterparty default. 

Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions 
in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) 
benchmark interest rate changes, (6) changes in foreign currency exchange rates and (7) declines in value of underlying 
collateral. These factors may impact the credit quality, liquidity and value of our investments and derivatives, 
potentially resulting in higher capital charges and unrealized or realized losses. Also, certain investments we hold, 
regardless of market conditions, are relatively illiquid and our ability to promptly sell these assets for their full value 
may be limited. Additionally, our valuation of investments may include methodologies, inputs and assumptions which 
are subject to change and different interpretation and could result in changes to investment valuations that may 
materially impact our results of operations or financial condition. For information about the valuation of our 
investments, see Note 6 to the Consolidated Financial Statements. 

Our investment portfolio is subject to equity risk, which is the risk of loss due to deterioration in market value of public 
equity or alternative assets.  

We include public equity and alternative assets (including private equity, hedge funds and real estate) in our portfolio 
constructions, as these asset classes can provide returns over longer periods of time, aligning with the long-term nature 
of certain of our liabilities. Public equity and alternative assets have varying degrees of price transparency. Equities 
traded on stock exchanges (public equities) have significant price transparency, as transactions are often required to 
be disclosed publicly. Assets for which price transparency is more opaque include private equity (joint 
ventures/limited partnerships) and direct real estate. As these investments typically do not trade on public markets and 
indications of realizable market value may not be readily available, valuations can be infrequent and/or more volatile. 
A sustained decline in public equity and alternative markets may reduce the returns earned by our investment portfolio 
through lower than expected dividend income, property operating income, and capital gains, thereby adversely 
impacting earnings, capital, and product pricing assumptions. These assets may also produce volatility in earnings as 
a result of uneven distributions on the underlying investments. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Our valuation of fixed maturity and equity securities and derivatives include methodologies, estimations and 
assumptions that are subject to differing interpretations and could result in changes to investment valuations that may 
have a material adverse effect on our financial condition or results of operations. 

Fixed maturity, equity securities and short-term investments, which are primarily reported at fair value on the 
consolidated balance sheets, represent the majority of our total cash and invested assets. As described in Item 8. 
“Financial Statements and Supplementary Data - Notes to Consolidated Financial Statements - Note 6 “Fair Value of 
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Assets and Liabilities”, we have categorized these securities into a three-level hierarchy, based on the priority of the 
inputs to the respective valuation technique. 

During periods of market disruption, including periods of significantly rising or high interest rates, rapidly widening 
credit spreads or illiquidity, it may be difficult to value certain of our securities if trading becomes less frequent or 
market data becomes less observable. There may be certain asset classes that were in active markets with significant 
observable data that become illiquid due to the financial environment. As such, valuations may include inputs and 
assumptions that are less observable or require greater estimation resulting in values that may be different than the 
value at which the investments may be ultimately sold. Further, rapidly changing or disruptive credit and equity market 
conditions could materially impact the valuation of securities as reported within our consolidated financial statements 
and the period-to-period changes in value could vary significantly. Decreases in value may have a material adverse 
effect on our financial condition or results of operations. 

The reported value of our investments, including our relatively illiquid asset classes and, at times, our high-quality, 
generally liquid asset classes, do not necessarily reflect the lowest current market price for the asset. If we were forced 
to sell certain of our assets in disruptive or volatile market conditions, there can be no assurance that we will be able 
to sell them for the prices at which we have recorded them and we may be forced to sell them at significantly lower 
prices.  

Unum Group Form 10-K filed on February 25, 2022 

In addition to interest rate risk as previously discussed, we are exposed to other risks related to our investment 
portfolio which may adversely affect our results of operations, financial condition, or liquidity. 

[…] 

Valuation Risk 

We report our fixed maturity securities and certain other financial instruments at fair value. Valuations may include 
inputs and assumptions that are less observable or require greater estimation, particularly during periods of market 
disruption, resulting in values which may be less than the value at which the investments may ultimately be sold. 
Further, rapidly changing and unprecedented credit and equity market conditions could materially impact the valuation 
of securities as reported in our financial statements, and the period to period changes in value could vary significantly. 
Decreases in value may have a material adverse effect on our results of operations or financial condition. 

We evaluate our investment portfolio for credit losses. There can be no assurance that we have accurately assessed 
the level of credit losses taken. Additional credit losses may need to be taken in the future, and historical trends may 
not be indicative of future credit losses. Any event reducing the value of our securities may have a material adverse 
effect on our business, results of operations, or financial condition. 

 […] 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The valuation of many of our financial instruments includes methodologies, estimations and assumptions that are 
subject to differing interpretations and could result in changes to investment valuations that may materially and 
adversely affect our results of operations and financial condition. 

The following financial instruments are carried at fair value in our financial statements: fixed income securities, equity 
securities, derivatives, embedded derivatives, assets and liabilities related to consolidated investment entities, and 
separate account assets. We have categorized these instruments into a three-level hierarchy, based on the priority of 
the inputs to the respective valuation technique. The fair value hierarchy gives the highest priority to quoted prices in 
active markets for identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3), 
while quoted prices in markets that are not active or valuation techniques requiring inputs that are observable for 
substantially the full term of the asset or liability are Level 2. 
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During periods of market disruption, including periods of rapidly changing credit spreads or illiquidity, it may be 
difficult to value certain of our securities, such as certain mortgage-backed securities, if trading becomes less frequent 
and/or market data becomes less observable. There may be certain asset classes that, although currently in active 
markets with significant observable data, could become illiquid in a difficult financial environment. As such, 
valuations may include inputs and assumptions that are less observable or require greater estimation, thereby resulting 
in values that may differ materially from the value at which the investments may be ultimately sold. Further, rapidly 
changing and unprecedented credit and equity market conditions could materially impact the valuation of securities 
as reported within the financial statements, and the period-to-period changes in value could vary significantly. 
Decreases in value could have a material adverse effect on our results of operations and financial condition.  

*** 
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25. Pension Obligations 
Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We are subject to the credit risk of our counterparties, including ceding companies that reinsure business to ALRe, 
reinsurers that assume liabilities from our subsidiaries, plan sponsors that transfer pension obligations to our 
subsidiaries and derivative counterparties. 

[…] 

We assume pension obligations from plan sponsors, including obligations in respect of current employees of the plan 
sponsor. The transfer of these obligations expose us to the credit risk of the plan sponsor. If the plan sponsor were to 
experience financial distress that resulted in bankruptcy or significant terminations or otherwise experienced 
substantial turnover of employees active under the plan, such employees might be entitled to rights under the pension 
plan, such as lump sum payments. To the extent that a plan sponsor experienced a significant turnover event, we may 
not achieve the targeted return expected at the time the pension group annuity transaction was priced and our financial 
position, results of operations, liquidity and cash flow may be adversely affected. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Change Our Pension and Other Postretirement Benefit Plans Assumptions 

We may change our discount rate, rate of return on plan assets, mortality rate, compensation level or medical trends 
assumptions, harming our benefit plan estimates. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in interest rates or credit spreads or a sustained low interest rate environment may adversely affect our 
results of operations, financial condition and liquidity, and our net income can vary from period to period. 

Interest rates remain low relative to historical levels. During periods of declining interest rates or sustained low interest 
rates, the interest rates we earn on our assets may be lower than the rates assumed in pricing our products, thereby 
reducing our profitability. For some of our products, such as GICs and funding agreements, we are unable to lower 
the rate we credit to customers in response to the lower return we will earn on our investments. In addition, guaranteed 
minimum interest rates on our life insurance and annuity products may constrain our ability to lower the rate we credit 
to customers. Declining interest rates may also lead to a reduction in revenues related to our trust and custody business. 
If interest rates remain low over a sustained period of time, this may result in increases in our reserves and true-ups or 
unlocking of our deferred acquisition cost (“DAC”) asset and other actuarial balances. During periods of declining 
interest rates, borrowers may prepay or redeem mortgages and bonds that we own, which would force us to reinvest 
the proceeds at lower interest rates. Furthermore, declining interest rates may reduce the rate of policyholder 
surrenders and withdrawals on our life insurance and annuity products, thus increasing the duration of the liabilities 
and creating asset and liability duration mismatches. Low interest rates may also increase the cost of hedging our 
GMWB rider. Declining interest rates or a sustained low interest rate environment may also result in changes to the 
discount rate used for valuing our pension, and other postretirement employee benefit (“OPEB”) obligations, which 
could negatively impact our results of operations and financial condition. In addition, certain statutory capital and 
reserve requirements are based on formulas or models that consider interest rates and a prolonged period of low interest 
rates may increase the statutory capital we are required to hold as well as the amount of assets we must maintain to 
support statutory reserves. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Market conditions and other factors may adversely impact product sales or increase expenses. Examples include: 

• A change in market conditions, such as high inflation and high interest rates, could cause a change in 
consumer sentiment and behavior adversely affecting sales and persistency of our savings and protection 
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products. Conversely, low inflation and low interest rates could cause persistency of these products to vary 
from that anticipated and adversely affect profitability. Similarly, changing economic conditions and 
unfavorable public perception of financial institutions can influence customer behavior, including increasing 
claims or surrenders in certain products. 

• Sales of our investment-based and asset management products and services may decline, and lapses and 
surrenders of certain insurance products and withdrawals of assets from investment products may increase if 
a market downturn, increased market volatility or other market conditions result in customers becoming 
dissatisfied with their investments or products. 

• Changes in our discount rate, expected rate of return, life expectancy, health care cost and assumptions 
regarding compensation increases for our pension and other postretirement benefit plans may result in 
increased expenses and reduce our profitability. 

Unum Group Form 10-K filed on February 25, 2022 

Sustained periods of low interest rates in the long-term investment market may adversely affect our reported net 
investment income and the discount rates used in reserving for our insurance products and projecting our pension 
obligations, which may adversely affect our results of operations or financial condition. 

Declines in interest rates or the continuance of the current level of low interest rates and yields on fixed income 
investments may cause the rates of return on our investment portfolio to decrease more than expected, leading to lower 
net investment income than assumed in the pricing and reserving for our insurance products. An interest, or discount, 
rate is used in calculating reserves for our insurance products. We set our GAAP reserve discount rate assumptions 
based on our current and expected future investment yield for assets supporting the reserves, considering current and 
expected future market conditions. If the discount rate assumed in our reserve calculations is higher than our future 
investment returns, our invested assets will not earn enough investment income to support our future claim payments. 
In that case, the reserves may eventually be insufficient, resulting in the need to increase our reserves and/or contribute 
additional capital to our insurance subsidiaries, either of which could have a material adverse effect on our results of 
operations or financial condition. Similarly, we are required to perform annual adequacy testing, that considers 
multiple interest rate scenarios, to ensure our statutory reserves continue to meet statutory requirements, which could 
also require us to increase our statutory reserves and/or contribute additional capital. 

Our net periodic benefit costs and the value of our benefit obligations for our pension plans are determined based on 
a set of economic and demographic assumptions that represent our best estimate of future expected experience. Major 
assumptions used in accounting for these plans include the expected discount (interest) rate and the long-term rate of 
return on plan assets. We set the discount rate assumption at the measurement date for each of our plans to reflect the 
yield of a portfolio of high quality fixed income corporate debt instruments matched against the timing and amounts 
of projected future benefits. A lower discount rate increases the present value of benefit obligations and increases our 
costs. Our expectations for the future investment returns on plan assets are based on a combination of historical market 
performance, current market conditions, and future capital market assumptions obtained from external consultants and 
economists. The actual rate of return on plan assets is determined based on the fair value of the plan assets at the 
beginning and end of the measurement period. Increases or decreases in long-term interest rates as well as equity 
market volatility will impact the fair value of our plan assets and may result in a decrease in the funded status of our 
pension plans and/or increased pension costs, which may adversely affect our results of operations, financial condition, 
or liquidity. 

See “Reserves for Policy and Contract Benefits” contained herein in Item 1, “Critical Accounting Estimates” included 
in “Management’s Discussion and Analysis of Financial Condition and Results of Operations” contained herein in 
Item 7, “Interest Rate Risk” contained herein in Item 7A, and Note 9 of the “Notes to Consolidated Financial 
Statements” contained herein in Item 8 for further discussion. 

*** 
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26. Federal and State Regulations 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Extensive regulation and changes in legislation can impact profitability and growth. 

Aflac's insurance subsidiaries are subject to complex laws and regulations that are administered and enforced by a 
number of governmental authorities, that exercise a degree of interpretive latitude, including the FSA and Ministry of 
Finance (MOF) in Japan, and state insurance regulators, the SEC, the NAIC, the FIO, the U.S. Department of Justice, 
state attorneys general, the U.S. Commodity Futures Trading Commission, and the U.S. Treasury, including the 
Internal Revenue Service (IRS), in the U.S. The Company is subject to the risk that compliance with any particular 
regulator's or enforcement authority's interpretation of a legal or regulatory issue may result in non-compliance with 
another regulator's or enforcement authority's interpretation of the same issue, particularly when compliance is judged 
in hindsight. Further, regulatory authorities periodically re-examine existing laws and regulations applicable to 
insurance companies and their products. Changes in these laws and regulations, or in interpretations thereof, could 
have a material adverse effect on the Company's financial condition and results of operations. In addition, changes in 
the overall legal or regulatory environment may, even absent any particular regulator's or enforcement authority's 
interpretation of an issue changing, cause the Company to change its views regarding the actions it needs to take from 
a legal or regulatory risk management perspective. This may necessitate changes to the Company's practices that may, 
in some cases, limit its ability to grow or otherwise negatively impact the profitability of the Company's business. 

If the Company's subsidiaries fail to meet the minimum capital or operational requirements established by its 
respective regulators, they could be subject to examination or corrective action, or the Company's financial strength 
ratings could be downgraded, or both. 

Compliance with applicable laws and regulations is time consuming and personnel-intensive, and changes in these 
laws and regulations may materially increase the Company's direct and indirect compliance and other expenses of 
doing business, thus having a material adverse effect on the Company's financial condition and results of operations. 
See the “Government Regulation” subsections of Item 1, Business, for more information. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Laws, regulations, accounting, and benchmarking standards may change. 

Any of the myriad of insurance statutes and regulations in the various states in which our life insurance subsidiaries 
transact business, including those related to insurance holding companies, may change at any time with or without 
warning. Laws affecting our investments, such as rules on enforcing mortgage rights, may change. Accounting 
standards such as those issued by the FASB, statutory accounting standards, or others may change, and interest rate 
benchmarking standards, such as LIBOR's replacements, may change, evolve, or be replaced. U.S. federal laws and 
rules, such as those related to securities or ERISA, may also change. In addition, those with authority or influence 
may change their interpretation of such laws or accounting standards, or may disagree with our interpretation of them. 
We may be unable to adapt to any such changes or disagreements in a timely or effective manner. Tax law changes 
may also harm us. For example, should individual income tax rates decrease, some of the income tax advantages of 
our products would likewise decrease. Moreover, tax law may change or eliminate any of the income tax advantages 
of our products. 

Further, changes to the basis of U.S. income taxation (e.g., taxation of unearned gains), corporate tax rates, capital 
gains tax rates, and other changes, may affect us. 

Iowa or other applicable law, or our corporate governance documents or change-in-control agreements, may delay 
or deter takeovers or combinations. 
 
State laws, our certificate of incorporation and by-laws, and agreements into which we have entered concerning 
changes in control may delay, deter or prevent a takeover attempt that stockholders might consider favorable. 
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Climate changes, or responses to it, may affect us. 
 
Climate change may increase the frequency and severity of near- or long-term weather-related disasters, public health 
incidents, and pandemics, and their effects may increase over time. Climate change regulation may harm the value of 
investments we hold or harm our counterparties, including reinsurers. Our regulators may also increasingly focus their 
examinations on climate-related risks. 
 
American International Group, Inc. Form 10-K filed on February 17, 2022 

Our businesses are heavily regulated and changes in regulation may affect our operations, increase our insurance 
subsidiary capital requirements or reduce our profitability. 

Our operations generally, and our insurance and reinsurance subsidiaries in particular, are subject to extensive and 
potentially conflicting laws and regulations in the jurisdictions in which we operate. Our business and financial 
condition are also subject to supervision and regulation by authorities in the various jurisdictions in which we do 
business. Federal, state and foreign regulators also periodically review and investigate our insurance and reinsurance 
businesses, including AIG-specific and industry-wide practices. The primary purpose of insurance regulation is the 
protection of our insurance and reinsurance contract holders. The extent of regulation on our insurance and reinsurance 
business varies across the jurisdictions where we operate, but generally is governed by laws that delegate regulatory, 
supervisory and administrative authority to insurance departments and similar regulatory agencies. The laws and 
regulations that apply to our business and operations generally grant regulatory agencies and/or self-regulatory 
organizations broad rulemaking and enforcement powers, including the power to regulate the issuance, sale and 
distribution of our products, the manner in which we underwrite our policies, the delivery of our services, the nature 
or extent of disclosures that we give our customers, the compensation of our distribution partners, the manner in which 
we handle claims on our policies and the administration of our policies and contracts, as well as the power to limit or 
restrict our business for failure to comply with applicable laws and regulations. Our Life and Retirement companies 
and their distributors are also subject to laws and regulations governing the standard of care applicable to sales of our 
products, the provision of advice to our customers and the manner in which certain conflicts of interest arising from 
or related to such sales or giving of advice are to be addressed. 

In addition, federal and state securities laws and regulations apply to certain of our insurance products that are 
considered ‘securities’ under such laws, including our variable annuity contracts, variable life insurance policies and 
the separate accounts that issue them, as well as our broker-dealer, investment advisor and mutual fund operations.  

For additional information on the regulatory regimes we are subject to, including the Dodd-Frank Wall Street Reform 
and Consumer Protection Act and the standard of care-related regulations administered by the DOL, see Item 1. 
Business - Regulation - U.S. Regulation. 

Significant legislative and regulatory activity has occurred at both the U.S. federal and state levels, as well as globally, 
in response to the COVID-19 pandemic and its impact on insurance consumers. While some of these legislative and 
regulatory initiatives have expired, any resurgence of the COVID-19 virus may lead to a renewal of those initiatives. 
We cannot predict what form future legal and regulatory responses to concerns about COVID-19 and related public 
health issues will take, or how such responses will impact our business. 

We strive to comply with laws and regulations applicable to our businesses, operations and legal entities, including 
maintenance of all required licenses and approvals. The application of and compliance with such laws and regulations 
may be subject to interpretation, evolving industry practices and regulatory expectations that could result in increased 
compliance costs. The relevant authorities may not agree with our interpretation of these laws and regulations, 
including, for example, our implementation new and revised of requirements related to capital, accounting treatment 
or reserving such as those governing PBR, or with our policies and procedures adopted to address evolving industry 
practices or meet regulatory expectations. Such authorities’ interpretations and views may also change from time to 
time. It is also possible that the laws, regulations and interpretations across various jurisdictions in which we do 
business may conflict with one another and affect how we do business in the United States and globally. If we are 
found not to have complied with applicable legal or regulatory requirements, these authorities could preclude or 
temporarily suspend us from carrying on some or all of our activities, impose substantial administrative penalties such 
as fines or require corrective actions, which individually or in the aggregate could interrupt our operations and 
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materially and  adversely affect our reputation, business, results of operations and financial condition. Additionally, 
when such authorities’ interpretation of new or revised requirements related to capital, accounting treatment and/or 
valuation manual or reserving (such as PBR) materially differs from ours, we have incurred or may incur higher 
operating costs, or sales of products subject to such requirements or treatment may be affected. 

In the United States, the RBC formula is designed to measure the adequacy of an insurer’s statutory surplus in relation 
to the risks inherent in its business. Regulators in other jurisdictions in which we do business have adopted capital and 
liquidity standards applicable to insurers and reinsurers operating in their jurisdiction. Failure to comply with such 
RBC capital, liquidity and similar requirements, or as otherwise may be agreed by us or one of our insurance company 
subsidiaries with an insurance regulator, would generally permit the insurance regulator to take certain regulatory 
actions that could materially impact the affected company’s operations. Those actions range from requiring an insurer 
to submit a plan describing how it would regain a specified RBC ratio to a mandatory regulatory takeover of the 
company. The NAIC and the IAIS are also developing and testing methodologies for assessing group-wide regulatory 
capital, which might evolve into more formal group-wide capital requirements on certain insurance companies and/or 
their holding companies that may augment state-law RBC standards, and similar international standards, that apply at 
the legal entity level, and such capital calculations may be made, in whole or in part, on bases other than the statutory 
statements of our insurance and reinsurance subsidiaries. We cannot predict the effect these initiatives may have on 
our business, results of operations, liquidity and financial condition. 

The USA PATRIOT Act, the Foreign Corrupt Practices Act, the Office of Foreign Assets Control regulations and 
similar laws and regulations that apply to us may expose us to significant penalties.  

As a company that operates in approximately 70 countries and jurisdictions, AIG is subject to myriad regulations 
which govern items such as sanctions, bribery and anti-money laundering, for which failure to comply exposes us to 
significant penalties. The USA PATRIOT Act of 2001 requires companies to know certain information about their 
clients and to monitor their transactions for suspicious activities. The Foreign Corrupt Practices Act makes it unlawful 
for certain classes of persons and entities to make payments to foreign government officials to assist in obtaining or 
retaining business. Also, the Department of the Treasury’s Office of Foreign Assets Control administers regulations 
that restrict or prohibit dealings within U.S. jurisdictions involving certain organizations, individuals, countries, and 
financial products. The UK, the EU and other jurisdictions maintain similar laws and regulations. The laws and 
regulations of other jurisdictions may sometimes conflict with those of the U.S.  Despite meaningful measures to 
ensure lawful conduct, which include training, audits and internal control policies and procedures, we may not always 
be able to prevent our employees or third parties acting on our behalf from violating these laws. As a result, we could 
be subject to criminal and civil penalties as well as disgorgement. We could be required to make changes or 
enhancements to our compliance measures that could increase our costs, and we could be subject to other remedial 
actions. Violations of these laws or allegations of such violations could disrupt our operations, cause reputational 
harm, cause management distraction and result in a material adverse effect on our competitive position, results of 
operations, financial condition or liquidity. 

New laws and regulations or new interpretations of current laws and regulations, both domestically and 
internationally, may affect our businesses, results of operations, financial condition and ability to compete effectively.  

Legislators, regulators and self-regulatory organizations have in the past, and may in the future, periodically consider 
various proposals that may affect or restrict, among other things, our business practices, product designs and 
distribution relationships, how we market, sell or service certain products we offer, our capital, reserving and 
accounting requirements, or the profitability of certain of our businesses. For example, our life insurance and annuity 
products provide the customer with certain federal income tax advantages. A tax law change that eliminates all or a 
portion of these advantages may reduce the demand from consumers for our products and change the likelihood of 
customers surrendering or rolling over existing contracts. 

Further, new laws and regulations may affect or significantly limit our ability to conduct certain businesses at all, 
including proposals relating to restrictions on the type of activities in which financial institutions are permitted to 
engage. These proposals or changes in legislation or regulation could also impose additional taxes on a limited subset 
of financial institutions and insurance companies (either based on size, activities, geography or other criteria), limit 
our ability to engage in capital or liability management, require us to raise additional capital, and impose burdensome 
requirements and additional costs. It is uncertain whether and how these and other such proposals or changes in 
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legislation or regulation would apply to us, those who sell or service our products, or our competitors or how they 
could impact our ability to compete effectively, as well as our business, consolidated results of operations, liquidity 
and financial condition. 

For information regarding the regulatory response to the COVID-19 pandemic, see Market Conditions - “COVID-19 
has adversely affected, and is expected to continue to adversely affect, our global business, results of operations, 
financial condition and liquidity, and its ultimate impact will depend on future developments that are uncertain and 
cannot be predicted” above. 

For information regarding climate change on our business, see Reserves and Exposures - “Climate change may 
adversely affect our business and financial condition” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our businesses are regulated heavily, and changes to the laws and regulations applicable to our businesses may have 
an adverse effect on our operations, reputation and financial condition. 

Virtually all aspects of our business, including the activities of our parent company and our various subsidiaries, are 
subject to various federal, state and international laws and regulations. For a discussion of the regulatory framework 
in which we operate, see “Business - Regulation” included in Part I, Item 1 of this Annual Report on Form 10-K. 
Compliance with these applicable laws and regulations is time-consuming and personnel-intensive, and we have 
invested and will continue to invest substantial resources to ensure compliance by our parent company and our 
subsidiaries, directors, officers, employees, registered representatives and agents. Further, any future legislation or 
changes to the laws and regulations applicable to our businesses, as well as changes to the interpretation and 
enforcement of such laws and regulations, may affect our operations and financial condition. Legislation could require 
changes to our business operations or our regulatory reporting relationships. Such changes may impact our business 
operations and profitability, increase our costs of doing business, increase compliance costs as well as have a material 
effect on fee rates, interest rates and foreign exchange rates, which could materially impact our products, services, 
investments, results of operations, products and liquidity in ways that we cannot predict. Ongoing changes to 
regulation and oversight of the financial industry may produce results, the full impact of which cannot be immediately 
ascertained as government intervention could distort customary and expected commercial behavior. 

Certain examples of legislative and regulatory changes that may impact our businesses are described below. Some of 
the changes could present operational challenges and increase costs. Ultimately the complexities and increased costs 
of legislative and regulatory changes could have an impact on our ability to offer cost-effective and innovative 
products to our clients. 

Regulation of Products and Services: Any mandated reductions or restructuring of the fees we charge for our products 
and services resulting from regulatory initiatives or proceedings could reduce our revenues and/or earnings. For 
example, the DOL could propose changes to regulations that define our advisors’ relationships with their clients, such 
as requiring a fiduciary relationship between our advisors and clients. 

Insurance Regulation: Changes in the state regulatory requirements applicable to our insurance companies that are 
made for the benefit of the consumer sometimes lead to additional expense for the insurer and, thus, could have a 
material adverse effect on our financial condition and results of operations. Further, we cannot predict the effect that 
proposed federal legislation may have on our businesses or competitors, such as the option of federally chartered 
insurers, a mandated federal systemic risk regulator, future initiatives of the FIO within the Department of the Treasury 
or by any of the Domiciliary Regulators, the NAIC or the International Association of Insurance Supervisors with 
respect to insurance holding company supervision, capital standards or systemic risk regulation. As discussed earlier, 
the NAIC’s Group Capital calculation and the FRB’s 2019 proposal for a new capital framework for ISLHCs, would 
create new capital requirements (even if there are any refinements to the proposal) which could potentially impact the 
way we structure our capital or manage our business. 

International Regulation: Potential measures taken by foreign and international authorities regarding anti-bribery, the 
nationalization or expropriation of assets, the imposition of limits on foreign ownership of local companies, increased 
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environmental sustainability or governance requirements, changes in laws (including tax laws and regulations) and in 
their application or interpretation, imposition of large fines, political instability, capital requirements or dividend 
limitations, price controls, changes in applicable currency, currency exchange controls, or other restrictions that 
prevent us from transferring funds from these operations out of the countries in which they operate or converting local 
currencies we hold to U.S. dollars or other currencies may negatively affect our business. 

Employment Regulation: A portion of our advisor force consists of independent contractors. Legislative or regulatory 
action that redefines the criteria for determining whether a person is an employee or an independent contractor could 
materially impact our industry and our relationships with our advisors, their staff, and our business, resulting in an 
adverse effect on our results or operations. 

Privacy and Data: Our business is subject to comprehensive legal requirements concerning the use and protection of 
personal information, including client and employee information, from a multitude of different functional regulators 
and law enforcement bodies. This regulatory framework is rapidly changing through an ever-increasing patchwork of 
state laws and regulation and international developments like GDPR. Further developments could negatively impact 
our business and operations. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our industry is highly regulated and we are subject to significant legal restrictions and these restrictions may have a 
material adverse effect on our business, financial condition, results of operations, liquidity, cash flows and prospects. 

We are subject to a complex and extensive array of laws and regulations that are administered and enforced by many 
regulators, including the BMA, US state insurance regulators, US state securities administrators, US state banking 
authorities, the SEC, FINRA, the DOL, the IRS and the Office of the Comptroller of the Currency. See Item 1. 
Business-Regulation for a summary of certain of the laws and regulations applicable to our business. Failure to comply 
with these laws and regulations could subject us to administrative penalties imposed by a particular governmental or 
self-regulatory authority, unanticipated costs associated with remedying such failure or other claims, harm to our 
reputation, revocation of our certificate of incorporation or interruption of our operations, any of which could have a 
material and adverse effect on our financial position, results of operations and cash flows. 

In addition to the foregoing risks, the financial services industry is the focus of increased regulatory scrutiny as various 
US state and federal governmental agencies and self-regulatory organizations conduct inquiries and investigations 
into the products and practices of the companies within this industry. Governmental authorities in the United States 
and worldwide have become increasingly interested in potential risks posed by the insurance industry as a whole, and 
to commercial and financial activities and systems in general, as indicated by the adoption of the revised global 
insurance capital standard by the IAIS, as well as the US NAIC group capital calculation and liquidity stress test. 
See Item 1. Business-Regulation-Regulation of an Insurance Group for further discussion. While we cannot predict 
the exact nature, timing or scope of possible governmental initiatives, there may be increased regulatory intervention 
in the insurance and financial services industry in the future. 

Our failure to obtain or maintain licenses and/or other regulatory approvals as required for the operations of our 
insurance subsidiaries may have a material adverse effect on our business, financial condition, results of operations, 
liquidity, cash flows and prospects. 

Each regulator retains the authority to license insurers in its jurisdiction and an insurer generally may not operate in a 
jurisdiction in which it is not licensed. We have US domiciled insurance subsidiaries that collectively are currently 
licensed to do business in all 50 states, Puerto Rico and the District of Columbia. Our ability to retain these licenses 
depends on our and our subsidiaries’ ability to meet requirements established by the NAIC and adopted by each state, 
such as RBC standards and surplus requirements. Some of the factors influencing these requirements, particularly 
factors such as changes in equity market levels, the value of certain derivative instruments that do not receive hedge 
accounting, the value and credit ratings of certain fixed-income and equity securities in our investment portfolio, 
interest rate changes, changes to the applicable RBC formulas and the interpretation of the NAIC’s instructions with 
respect to RBC calculation methodologies, are out of our control. 
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In addition, licensing regulations differ as to products and jurisdictions and may be subject to interpretation as to 
whether certain licenses are required with respect to the manner in which we may sell or service some of our products 
in certain jurisdictions. The degree of complexity is heightened in the context of products that are issued through our 
institutional channel, including our pension group annuity products, where one product may cover risks in multiple 
jurisdictions. 

If the factors discussed above adversely affect us or a state regulator interprets a licensing requirement differently than 
we do and we are unable to meet the requirements above, our subsidiaries could lose their licenses to do business in 
certain states; be subject to additional regulatory oversight; have their licenses suspended; be subject to rescission 
requests, fines, administrative penalties or payments to policyholders; or be subject to seizure of assets. A loss or 
suspension of any of our subsidiaries’ licenses or an inability of any of our insurance subsidiaries to be able to sell or 
service certain of our insurance products in one or more jurisdictions may negatively impact our reputation in the 
insurance market and result in our subsidiaries’ inability to write new business, distribute funds or pursue our 
investment/overall business strategy. 

The licenses currently held by our insurance subsidiaries are limited in scope with respect to the products that may be 
sold within the respective jurisdictions. To the extent that our insurance subsidiaries seek to sell products for which 
we are not currently licensed, such subsidiaries would be required to become licensed in each of the respective 
jurisdictions in which such products are expected to be sold. There is no assurance that our insurance subsidiaries 
would be able to obtain the relevant licenses and the subsidiaries’ inability to do so may impair our competitive 
position and reduce our growth prospects, causing our financial position, results of operations and cash flows to fall 
below our current expectations. 

Our Bermuda reinsurance subsidiaries, as Bermuda domiciled insurers, are also required to maintain licenses. Each of 
our Bermuda reinsurance subsidiaries is licensed as a reinsurer in Bermuda. Bermuda insurance statutes and 
regulations and policies of the BMA require that our Bermuda reinsurance subsidiaries, among other things, maintain 
a minimum level of capital and surplus; satisfy solvency standards; restrict dividends, distributions and reductions of 
capital; obtain prior approval or provide notification to the BMA, as the case may be, of ownership, transfer and 
disposition of shareholder controller shares; maintain a head office and have certain officers resident in Bermuda; 
appoint and maintain a principal representative in Bermuda; and provide for the performance of certain periodic 
examinations of itself and its financial condition. A failure to meet these conditions may result in the suspension or 
revocation of a Bermuda reinsurance subsidiary’s license to do business as a reinsurance company in Bermuda, which 
would mean that such Bermuda reinsurance subsidiary would not be able to enter into any new reinsurance contracts 
until the suspension ended or it became licensed in another jurisdiction. Any such suspension or revocation of a 
Bermuda reinsurance subsidiary’s license would negatively impact its and our reputation in the reinsurance 
marketplace and could have a material adverse effect on our results of operations. 

UK law imposes licensing and other regulatory requirements in respect of insurance and reinsurance business carried 
out in the UK. AHL and certain of its subsidiaries are UK tax resident companies but do not have the UK regulatory 
licenses required to write or carry out insurance business in the UK. Accordingly, their business does not involve 
transactions with UK domiciled clients and we believe that their operations and governance arrangements are 
otherwise undertaken to comply with UK regulatory requirements. ALReI is a Bermuda domiciled and regulated 
reinsurance subsidiary that is not a UK tax resident and does not have the UK regulatory licenses required to write or 
carry out insurance business in the UK. ALReI assumed reinsurance business from a UK domiciled client in December 
2019, and will continue to seek other such opportunities going forward, in accordance with and as permitted under 
UK law. We believe ALReI’s business, operations and governance arrangements are undertaken to comply with UK 
law. We will continue to monitor developments in UK regulation to seek to cause the UK Resident Companies and 
ALReI to comply with UK law and regulation at all times; however, there can be no assurance that the UK regulatory 
authorities will not interpret the application of the relevant rules in a manner that differs from our interpretation and 
challenge the existing or future arrangements. 

The process of obtaining licenses is time consuming and costly, and we may not be able to become licensed in 
jurisdictions other than those in which our subsidiaries are currently licensed and/or for products for which we are 
currently licensed. The modification of the conduct of our business resulting from our and our subsidiaries becoming 
licensed in certain jurisdictions or for certain products could significantly and negatively affect our business. In 
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addition, our inability to comply with insurance statutes and regulations could materially and adversely affect our 
business by limiting our ability to conduct business as well as subjecting us to penalties and fines. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Our insurance business is highly regulated, and changes in regulation and in supervisory and enforcement policies 
may materially impact our capitalization or cash flows, reduce our profitability and limit our growth 

Our operations are subject to a wide variety of insurance and other laws and regulations. Our insurance subsidiaries 
and BRCD are subject to regulation by their primary Delaware, Massachusetts and New York state regulators as well 
as other regulation in states in which they operate. See “Business - Regulation,” as supplemented by discussions of 
regulatory developments in our subsequently filed Quarterly Reports on Form 10-Q under the caption “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Industry Trends and Uncertainties - 
Regulatory Developments.” 

We cannot predict what proposals may be made, what legislation or regulations may be introduced or enacted, or what 
impact any future legislation or regulations could have on our business, financial condition and results of operations. 
Furthermore, regulatory uncertainty could create confusion among our distribution partners and customers, which 
could negatively impact product sales. See “Business - Regulation - Standard of Conduct Regulation” for a more 
detailed discussion of particular regulatory efforts by various regulators. 

Changes to the laws and regulations that govern the standards of conduct that apply to the sale of our annuity products 
business, including variable and registered fixed insurance products, and the firms that distribute these products could 
adversely affect our operations and profitability. Such changes could increase our regulatory and compliance burden, 
resulting in increased costs, or limit the type, amount or structure of compensation arrangements into which we may 
enter with certain of our associates, which could negatively impact our ability to compete with other companies in 
recruiting and retaining key personnel. Additionally, our ability to react to rapidly changing economic conditions and 
the dynamic, competitive market for variable and registered fixed products will depend on the continued efficacy of 
provisions we have incorporated into our product design allowing frequent and contemporaneous revisions of key 
pricing elements, as well as our ability to work collaboratively with securities regulators. Changes in regulatory 
approval processes, rules and other dynamics in the regulatory process could adversely impact our ability to react to 
such changing conditions. 

Revisions to the NAIC’s RBC calculation, including further changes to the VA Reform framework, could result in a 
reduction in the RBC ratio for one or more of our insurance subsidiaries below certain prescribed levels, and in case 
of such a reduction we may be required to hold additional capital in such subsidiary or subsidiaries. See “- A decrease 
in the RBC ratio (as a result of a reduction in statutory surplus or increase in RBC requirements) of our insurance 
subsidiaries, or a change in the rating agency proprietary capital models for our insurance subsidiaries, could result in 
increased scrutiny by insurance regulators and rating agencies and could have a material adverse effect on our financial 
condition and results of operations” and “Business - Regulation - Insurance Regulation - Surplus and Capital; Risk-
Based Capital.” 

We cannot predict the impact that “best interest” or fiduciary standards adopted or proposed by various regulators 
may have on our business, financial condition or results of operations. Compliance with new or changed rules or 
legislation in this area may increase our regulatory burden and that of our distribution partners, require changes to our 
compensation practices and product offerings, and increase litigation risk, which could adversely affect our financial 
condition and results of operations. For example, we cannot predict the impact of the DOL’s Fiduciary Advice Rule 
including the DOL’s guidance broadening the scope of what constitutes fiduciary “investment advice” under ERISA 
and the Tax Code until further guidance is provided. The DOL’s interpretation of the ERISA fiduciary investment 
advice regulation could have an adverse effect on sales of annuity products through our independent distribution 
partners, as a significant portion of our annuity sales are to IRAs. The Fiduciary Advice Rule may also lead to changes 
to our compensation practices, product offerings and increased litigation risk, which could adversely affect our 
financial condition and results of operations. We may also need to take certain additional actions in order to comply 
with, or assist our distributors in their compliance with, the Fiduciary Advice Rule. 

Changes in laws and regulations that affect our customers and distribution partners or their operations also may affect 
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our business relationships with them and their ability to purchase or distribute our products. Such actions may 
negatively affect our business and results of operations. 

If our associates fail to adhere to regulatory requirements or our policies and procedures, we may be subject to 
penalties, restrictions or other sanctions by applicable regulators, and we may suffer reputational harm. See “Business 
- Regulation.” 

A decrease in the RBC ratio (as a result of a reduction in statutory surplus or increase in RBC requirements) of our 
insurance subsidiaries, or a change in the rating agency proprietary capital models for our insurance subsidiaries, 
could result in increased scrutiny by insurance regulators and rating agencies and could have a material adverse 
effect on our financial condition and results of operations 

The NAIC has established model regulations that provide minimum capitalization requirements based on RBC 
formulas for insurance companies. Each of our insurance subsidiaries is subject to RBC standards or other minimum 
statutory capital and surplus requirements imposed under the laws of its respective jurisdiction of domicile. See 
“Business - Regulation - Insurance Regulation - Surplus and Capital; Risk-Based Capital.” 

In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of 
factors, including the amount of statutory income or losses generated by the insurance subsidiary (which itself is 
sensitive to equity market and credit market conditions), the amount of additional capital such insurer must hold to 
support business growth, changes in equity market levels, the value and credit ratings of certain fixed income and 
equity securities in its investment portfolio, the value of certain derivative instruments that do not receive hedge 
accounting and changes in interest rates, as well as changes to the RBC formulas and the interpretation of the NAIC’s 
instructions with respect to RBC calculation methodologies. Our financial strength and credit ratings are significantly 
influenced by statutory surplus amounts and RBC ratios. In addition, rating agencies may implement changes to their 
own proprietary capital models, which differ from the RBC capital model, that have the effect of increasing or 
decreasing the amount of statutory capital our insurance subsidiaries should hold relative to the rating agencies’ 
expectations. Under stressed or stagnant capital markets conditions and with the aging of existing insurance liabilities, 
without offsets from new business, the amount of additional statutory reserves that an insurance subsidiary is required 
to hold may materially increase. This increase in reserves would decrease the statutory surplus available for use in 
calculating the subsidiary’s RBC ratio. To the extent that an insurance subsidiary’s RBC ratio is deemed to be 
insufficient, we may seek to take actions either to increase the capitalization of the insurer or to reduce the 
capitalization requirements. If we were unable to accomplish such actions, the rating agencies may view this as a 
reason for a ratings downgrade. 

The failure of any of our insurance subsidiaries to meet their applicable RBC requirements or minimum capital and 
surplus requirements could subject them to further examination or corrective action imposed by insurance regulators, 
including limitations on their ability to write additional business, supervision by regulators or seizure or liquidation. 
Any corrective action imposed could have a material adverse effect on our business, financial condition and results of 
operations. A decline in RBC ratios, whether or not it results in a failure to meet applicable RBC requirements, may 
limit the ability of an insurance subsidiary to pay dividends or distributions to us, could result in a loss of customers 
or new business, or could be a factor in causing ratings agencies to downgrade our financial strength ratings, each of 
which could have a material adverse effect on our business, financial condition and results of operations. 

We are subject to federal and state securities laws and regulations and rules of self-regulatory organizations which, 
among other things, require that we distribute certain of our products through a registered broker-dealer; failure to 
comply with these laws or changes to these laws could have a material adverse effect on our operations and our 
profitability 

Federal and state securities laws and regulations apply to insurance products that are also “securities,” including 
variable annuity contracts and variable life insurance policies, to the separate accounts that issue them, and to certain 
fixed interest rate or index-linked contracts. Such laws and regulations require these products to be distributed through 
a broker-dealer that is registered with the SEC and certain state securities regulators and is also a member of FINRA. 
Accordingly, by offering and selling these registered products, and in managing certain proprietary mutual funds 
associated with those products, we are subject to, and bear the costs of compliance with, extensive regulation under 
federal and state securities laws, as well as FINRA rules. 
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Federal and state securities laws and regulations are primarily intended to protect investors in the securities markets, 
protect investment advisory and brokerage clients, and ensure the integrity of the financial markets. These laws and 
regulations generally grant regulatory and self-regulatory agencies broad rulemaking and enforcement powers 
impacting new and existing products. These powers include the power to adopt new rules to regulate the issuance, 
sale and distribution of our products and powers to limit or restrict the conduct of business for failure to comply with 
securities laws and regulations. See “Business - Regulation - Securities, Broker-Dealer and Investment Advisor 
Regulation.” 

The global financial crisis of 2008 led to significant changes in economic and financial markets that have, in turn, led 
to a dynamic competitive landscape for issuers of variable and registered insurance products. Our ability to react to 
rapidly changing market and economic conditions will depend on the continued efficacy of provisions we have 
incorporated into our product design allowing frequent and contemporaneous revisions of key pricing elements and 
our ability to work collaboratively with federal securities regulators. Changes in regulatory approval processes, rules 
and other dynamics in the regulatory process could adversely impact our ability to react to such changing conditions. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our business is subject to extensive regulation, which limits our operating flexibility and could result in our insurance 
subsidiaries being placed under regulatory control or otherwise negatively impact our financial results. 

Our insurance business is subject to extensive regulation and supervision in the jurisdictions in which we operate. See 
"Business of CNO - Governmental Regulation." Our insurance subsidiaries are subject to state insurance laws that 
establish supervisory agencies. The regulations issued by state insurance agencies can be complex and subject to 
differing interpretations. If a state insurance regulatory agency determines that one of our insurance company 
subsidiaries is not in compliance with applicable regulations, the subsidiary is subject to various potential 
administrative remedies including, without limitation, monetary penalties, restrictions on the subsidiary's ability to do 
business in that state and a return of a portion of policyholder premiums. In addition, regulatory action or investigations 
could cause us to suffer significant reputational harm, which could have an adverse effect on our business, financial 
condition and results of operations. 

Our insurance subsidiaries are required to comply with statutory accounting principles. Such statutory accounting 
principles (including principles that impact the calculation of RBC and our insurance liabilities) are subject to 
continued review by the NAIC in an effort to address emerging issues and improve financial reporting. Various 
proposals are currently being considered by the NAIC, some of which, if enacted, would negatively impact our 
insurance subsidiaries. 

Our insurance subsidiaries are also subject to RBC requirements. These requirements were designed to evaluate the 
adequacy of statutory capital and surplus in relation to investment and insurance risks associated with asset quality, 
mortality and morbidity, asset and liability matching and other business factors. The requirements are used by states 
as an early warning tool to discover companies that may be weakly-capitalized for the purpose of initiating regulatory 
action. Generally, if an insurer's RBC ratio falls below specified levels, the insurer is subject to different degrees of 
regulatory action depending upon the magnitude of the deficiency. The 2021 statutory annual statements of each of 
our insurance subsidiaries reflect RBC ratios in excess of the levels that would subject our insurance subsidiaries to 
any regulatory action. 

In addition to the RBC requirements, certain states have established minimum capital requirements for insurance 
companies licensed to do business in their state. These regulators have the discretionary authority, in connection with 
the continual licensing of the Company's insurance subsidiaries, to limit or prohibit writing new business within its 
jurisdiction when, in the state's judgment, the insurance subsidiary is not maintaining adequate statutory surplus or 
capital or that the insurance subsidiary's further transaction of business would be hazardous to policyholders. 

Our broker-dealer and investment advisor subsidiaries are subject to regulation and supervision by the SEC, FINRA 
and certain state regulatory bodies. The SEC, FINRA and other governmental agencies, as well as state securities 
commissions, may examine or investigate the activities of broker-dealers and investment advisors. These examinations 
or investigations often focus on the activities of the registered representatives and registered investment advisors doing 
business through such entities and the entities' supervision of those persons. It is possible that any examination or 
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investigation could lead to enforcement action by the regulator and/or may result in payments of fines and penalties, 
payments to customers, or both, as well as changes in systems or procedures of such entities, any of which could have 
a material adverse effect on the Company's financial condition or results of operations. 

Furthermore, as described above under "Business of CNO-Governmental Regulation," the SEC has adopted new 
regulations relating to the standard of conduct applicable to broker-dealers when making certain recommendations 
involving securities to retail customers and requiring registered investment advisors and broker-dealers to provide 
new disclosures to retail investors. In addition, the NAIC and several states have proposed and/or enacted laws and 
regulations related to required disclosures and/or standards of conduct when providing advice to clients. These 
regulations and similar regulatory initiatives could have an impact on Company operations and the manner in which 
broker-dealers and investment advisors distribute the Company's products. 

Federal and state legislation could adversely affect the financial performance of our insurance operations. 

During recent years, the health insurance industry has experienced substantial changes, including those caused by 
healthcare legislation. Recent federal and state legislation and pending legislative proposals concerning healthcare 
reform contain features that could severely limit, or eliminate, our ability to vary pricing terms or apply medical 
underwriting standards to individuals, thereby potentially increasing our benefit ratios and adversely impacting our 
financial results. In particular, Medicare reform could affect our ability to price or sell our products or profitably 
maintain our blocks inforce. For example, the Medicare Advantage program provides incentives for health plans to 
offer managed care plans to seniors. The growth of managed care plans under this program has decreased sales of the 
traditional Medicare supplement products we sell. 

Proposals that have been made in Congress and some state legislatures may also affect our financial results. These 
proposals include the implementation of minimum consumer protection standards in all long-term care policies, 
including: guaranteed premium rates; protection against inflation; limitations on waiting periods for pre-existing 
conditions; setting standards for sales practices for long-term care insurance; and guaranteed consumer access to 
information about insurers, including information regarding lapse and replacement rates for policies and the 
percentage of claims denied. Enactment of any proposal that would limit the amount we can charge for our products, 
such as guaranteed premium rates, or that would increase the benefits we must pay, such as limitations on waiting 
periods, or that would otherwise increase the costs of our business, could adversely affect our financial results. 

On July 21, 2010, the Dodd-Frank Act became law. The Dodd-Frank Act makes extensive changes to the laws 
regulating financial services firms and requires various federal agencies to adopt a broad range of new implementation 
rules and regulations, including those surrounding the use of derivatives. Regulations that have been implemented 
under the Dodd-Frank Act have imposed additional requirements that may affect both the Company and its derivatives 
counterparties, including in the areas of reporting, recordkeeping, the mandatory exchange execution and clearing of 
certain derivatives, position limits with respect to certain derivatives, regulatory initial margin and variation margin 
requirements, and limitations on the ability to close out certain derivative transactions with certain counterparties upon 
the bankruptcy of such counterparties. These and other regulations under the Dodd-Frank Act could pose limitations 
and burdens on the Company and its derivatives counterparties, and could thus also result in increased costs to the 
Company in connection with its derivatives transactions. Uncertainty remains regarding the continued implementation 
of and potential adjustments to the Dodd-Frank Act and it is uncertain whether changes to the Dodd-Frank Act will 
result in a material effect on our business operations. 

State insurance regulators, federal regulators and the NAIC continually reexamine existing laws and regulations and 
may impose changes in the future. The passage of new legislation or new interpretations of existing laws may impact 
our sales, profitability or financial strength. The NAIC regularly reviews and updates its U.S. statutory reserve and 
RBC requirements. Changes to these requirements have resulted in an increase to the amount of reserves and capital 
we are required to hold and may adversely impact the ability of our insurance subsidiaries to pay dividends to the 
holding company. 

We cannot predict the requirements of the regulations ultimately adopted, the effect such regulations will have on 
financial markets generally, or on our businesses specifically, the additional costs associated with compliance with 
such regulations, or any changes to our operations that may be necessary to comply with new regulations, any of 
which could have a material adverse effect on our business, results of operations, cash flows or financial condition. 
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Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

We are heavily regulated. 

We are heavily regulated, and regulators continue to increase their oversight over financial services companies. The 
adoption of new laws, regulations or standards and changes in the interpretation or enforcement of existing laws, 
regulations or standards have directly affected, and will continue to affect, our business, including making our efforts 
to comply more expensive and time-consuming. For additional information on regulatory developments and the risks 
we face, including the Dodd-Frank Act and regulation by the NAIC, see “Business-Regulation”. 

Our retirement and protection business is subject to a complex and extensive array of state and federal tax, securities, 
insurance and employee benefit plan laws and regulations, which are administered and enforced by a number of 
different governmental and self-regulatory authorities, including, among others, state insurance regulators, state 
securities administrators, state banking authorities, the SEC, FINRA, the DOL and the IRS. Failure to administer our 
retirement and protections products in accordance with contract provisions or applicable law, or to meet any of these 
complex tax, securities or insurance requirements could subject us to administrative penalties imposed by a 
governmental or self-regulatory authority, unanticipated costs associated with remedying such failure or other claims, 
litigation, harm to our reputation or interruption of our operations. 

Certain of our insurance subsidiaries are required to file periodic and other reports within certain time periods imposed 
by U.S. federal securities laws, rules and regulations. Failure to file such reports within the designated time period or 
failure to accurately report our financial condition or results of operations could require these insurance subsidiaries 
to curtail or cease sales of certain of our products or delay the launch of new products or new features, which could 
cause a significant disruption in the business of our insurance subsidiaries. If our affiliated and third-party distribution 
platforms are required to curtail or cease sales of our products, we may lose shelf space for our products indefinitely, 
even once we are able to resume sales. 

We currently use a captive reinsurer as part of our capital management strategy. Any regulatory action that limits our 
ability to achieve desired benefits from the use of or materially increases our cost of using captive reinsurance and 
applies retroactively, without grandfathering provisions for existing captive variable annuity reinsurance entities, 
could have a material adverse effect on our financial condition or results of operations. 

Virtually all aspects of our investment management and research business are subject to federal and state laws and 
regulations, rules of securities regulators and exchanges, and laws and regulations certain foreign jurisdictions in 
which we conduct business. If we violate these laws or regulations, we could be subject to civil liability, criminal 
liability or sanction, including restriction or revocation of our professional licenses or registrations or our ability to 
serve as an investment adviser to registered investment companies or as a qualified professional asset manager for 
employee benefit plans,, revocation of the licenses of our employees, censures, fines, restrictions from relying on the 
issuance safe harbor of Regulation D under the Securities Act when issuing securities or causing our clients not to be 
able to rely on Regulation D if we act as an investment adviser, placement agent or promoter for the client or to refers 
clients to private funds or temporary suspension or permanent bar from conducting business. Any such liability or 
sanction could have a material adverse effect on our business, results of operations or financial condition. A regulatory 
proceeding could require substantial expenditures of time and money, trigger termination or default rights under 
contracts to which we are a party and could potentially damage our reputation. 

In addition, regulators have imposed and may continue to impose new requirements or issue new guidance aimed at 
addressing or mitigating climate change-related risks. These emerging regulatory initiatives, or any policies adopted 
by investors to address changing societal perceptions on climate change, could result in increased compliance cost to 
our businesses and changes to our corporate governance and risk management practices. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our insurance businesses are extensively regulated and changes in regulation may reduce our profitability and limit 
our growth. 
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Our insurance operations are subject to a wide variety of laws and regulations and are extensively regulated. State 
insurance laws regulate most aspects of our U.S. insurance businesses, and our insurance subsidiaries are regulated 
by the insurance departments of the states in which they are domiciled and licensed. Our international operations, 
predominantly located in Mexico, are principally regulated by insurance regulatory authorities in the jurisdictions in 
which they are domiciled. Failure to comply with applicable regulations or to obtain or maintain appropriate 
authorizations or exemptions under any applicable laws could result in restrictions on our ability to do business or 
engage in activities regulated in one or more jurisdictions in which we operate and could subject us to fines and other 
sanctions which could have a material adverse effect on our business. In addition, the nature and extent of regulation 
of our activities in applicable jurisdictions could materially change causing a material adverse effect on our business. 

Insurance regulatory authorities have broad administrative powers, which at times, are coordinated and communicated 
across regulatory bodies. These administrative powers include, but are not limited to: 

• licensing companies and agents to transact business; 

• calculating the value of assets and determining the eligibility of assets to determine compliance with statutory 
requirements; 

• mandating certain insurance benefits; 

• regulating certain premium rates; 

• reviewing and approving policy forms; 

• regulating discrimination in pricing and coverage terms and unfair trade and claims practices, including 
through the imposition of restrictions on marketing and sales practices, distribution arrangements and 
payment of inducements; 

• establishing and revising statutory capital and reserve requirements and solvency standards; 

• fixing maximum interest rates on insurance policy loans and minimum rates for guaranteed crediting rates 
on life insurance policies and annuity contracts; 

• approving premium increases and associated benefit reductions; 

• evaluating enterprise risk to an insurer; 

• approving changes in control of insurance companies; 

• restricting the payment of dividends and other transactions between affiliates; 

• regulating the types, amounts and valuation of investments; 

• restricting the types of insurance products that may be offered; and 

• imposing insurance eligibility criteria.  

State insurance regulators and the NAIC regularly re-examine existing laws and regulations, specifically focusing on 
modifications to SAP, interpretations of existing laws and the development of new laws and regulations applicable to 
insurance companies and their products. Any adopted future legislation or NAIC regulations, including as a result of 
COVID-19 or regulations to address climate change, may be more restrictive on our ability to conduct business than 
current regulatory requirements or may result in higher costs or increased statutory capital and reserve requirements. 
Further, because laws and regulations can be complex and sometimes inexact, there is also a risk that any particular 
regulator’s or enforcement authority’s interpretation of a legal, accounting or reserving issue may change over time 
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to our detriment, or expose us to different or additional regulatory risks. The application of these regulations and 
guidelines by insurers involves interpretations and judgments that may differ from those of state insurance 
departments. We cannot provide assurance that such differences of opinion will not result in regulatory, tax or other 
challenges to the actions we have taken to date. The result of those potential challenges could require us to increase 
levels of statutory capital and reserves or incur higher operating costs and/or have implications on certain tax positions. 

An adverse change in our regulatory requirements, including risk-based capital, could have a material adverse impact 
on our business, results of operations, and financial condition. 

Our U.S. life insurance subsidiaries are subject to the NAIC’s RBC standards and other minimum statutory capital 
and surplus requirements imposed under the laws of their respective states of domicile. The failure of our insurance 
subsidiaries to meet applicable RBC requirements or minimum statutory capital and surplus requirements could 
subject our insurance subsidiaries to further examination or corrective action imposed by state insurance regulators, 
including limitations on their ability to write additional business, or the addition of state regulatory supervision, 
rehabilitation, seizure or liquidation. As of December 31, 2021, the RBC of each of our U.S. life insurance subsidiaries 
exceeded the level of RBC that would require any of them to take or become subject to any corrective action in their 
respective domiciliary state. However, we continue to face challenges in our principal life insurance subsidiaries, 
particularly those subsidiaries that rely heavily on in-force rate actions as a source of earnings and capital. We may 
see variability in statutory results and a decline in the RBC ratios of these subsidiaries given the time lag between the 
approval of in-force rate actions versus when the benefits from the in-force rate actions (including increased premiums 
and associated benefit reductions) are fully realized in our financial results. Additionally, the RBC ratio of our U.S. 
life insurance subsidiaries would be negatively impacted by future increases in our statutory reserves, including results 
of Actuarial Guideline 38, cash flow testing and assumption reviews, particularly in our long-term care insurance 
business. Future declines in the RBC ratio of our life insurance subsidiaries could result in heightened supervision and 
regulatory action. 

Enact Holdings and its U.S. mortgage insurance subsidiaries are not subject to the NAIC’s RBC requirements but are 
required by certain states and other regulators to maintain a certain risk-to-capital ratio. In addition, PMIERs includes 
financial requirements for mortgage insurers under which a mortgage insurer’s “Available Assets” (generally only the 
most liquid assets of an insurer) must meet or exceed “Minimum Required Assets” (which are based on an 
insurer’s risk-in-force and are calculated from tables of factors with several risk dimensions and are subject to a floor 
amount). The failure of Enact Holdings and its U.S. mortgage insurance subsidiaries to meet their regulatory 
requirements, and additionally the PMIERs financial requirements, could limit their  ability to write new business. For 
further discussion of the importance of financial Enact Holdings, see “-If Enact Holdings is unable to continue to meet 
the requirements mandated by PMIERs because the GSEs amend them or the GSEs’ interpretation of the financial 
requirements requires Enact Holdings to hold amounts of capital that are higher than planned or otherwise, Enact 
Holdings may not be eligible to write new insurance on loans acquired by the GSEs, which would have a material 
adverse effect on our business, results of operations and financial condition” and “-Enact Holdings’ U.S. mortgage 
insurance subsidiaries are subject to minimum statutory capital requirements, which if not met or waived, would result 
in restrictions or prohibitions on them doing business and could have a material adverse impact on our business, 
financial condition and results of operations.” 

An adverse change in our U.S life insurance subsidiaries’ RBC, risk-to-capital ratio or other minimum regulatory 
requirements could cause rating agencies to downgrade the financial strength ratings of our insurance subsidiaries and 
the credit ratings of Genworth Holdings, which could have an adverse impact on our ability to execute our strategic 
plan, including establishing a new long-term care insurance business, and would further restrict our ability to retain 
and write new business. Furthermore, it may cause regulators to take regulatory or supervisory actions with respect to 
our U.S. life insurance subsidiaries, thereby limiting the financial flexibility of our holding company, all of which 
could have a material adverse effect on our results of operations, financial condition and business. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our businesses are heavily regulated and changes in regulation may reduce our profitability and growth. 

Insurance companies, including our insurance subsidiaries, are subject to extensive supervision and regulation in the 
states in which they do business. The primary purpose of this supervision and regulation is the protection of 
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policyholders, not investors. Regulatory agencies have broad administrative power over numerous aspects of our 
business, including premium rates and other terms and conditions included in the insurance policies offered by our 
insurance subsidiaries, marketing practices, advertising, agent licensing, policy forms, capital adequacy, solvency, 
reserves and permitted investments. Also, regulatory authorities have relatively broad discretion to grant, renew or 
revoke licenses or approvals. The insurance laws, regulations and policies currently affecting our companies may 
change at any time, possibly having an adverse effect on our business. Should regulatory changes occur, we may be 
unable to maintain all required licenses and approvals, or fully comply with the wide variety of applicable laws and 
regulations or the relevant authority’s interpretation of such laws and regulations. If we do not have the requisite 
licenses and approvals or do not comply with applicable regulatory requirements, the insurance regulatory authorities 
could preclude or temporarily suspend some or all of our business activities and/or impose substantial fines. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Our businesses are heavily regulated and changes in regulation and in supervisory and enforcement policies may 
affect our insurance subsidiary capital requirements, reduce our profitability, limit our growth or otherwise adversely 
affect our business, results of operations and financial condition. 

Our insurance subsidiaries are subject to extensive supervision and regulation in the states in which we do business. 
The insurance departments of the domiciliary states exercise principal regulatory jurisdiction over our insurance 
subsidiaries. The extent of regulation by the states varies, but, in general, most jurisdictions have laws and regulations 
governing standards of solvency, adequacy of reserves, reinsurance, capital adequacy, licensing of companies and 
agents to transact business, prescribing and approving policy forms, regulating premium rates for some lines of 
business, prescribing the form and content of statutory financial statements and reports, regulating the type and amount 
of investments permitted, and standards of business conduct. In addition, state insurance holding company laws 
impose restrictions on certain inter-company transactions and limitations on the amount of dividends that insurance 
subsidiaries can pay. 

State insurance regulators and the NAIC regularly re-examine existing laws and regulations applicable to insurance 
companies and their products. Changes in these laws and regulations, or in interpretations thereof, sometimes lead to 
changes in business practices or additional expense, statutory reserves and/or RBC requirements for the insurer and, 
thus, could have a material adverse effect on our financial condition and results of operations. For example, the NAIC 
is considering modifications to the economic scenario generator used to calculate life and annuity reserves according 
to the Valuation Manual (e.g. VM-20 and VM-21) and the required capital for these life and annuity contracts, as well 
as certain fixed annuity and single premium life insurance products, which could affect the level and volatility of 
statutory reserves and required capital for products in scope. The economic scenarios are a key input in the statutory 
reserve and required capital calculations for certain products, such as variable annuities. If the NAIC adopts an 
economic scenario generator that produces scenarios with characteristics that differ significantly from what the current 
economic scenario generator prescribed in these calculations would produce under the same circumstances, this could 
have a significant impact on the statutory reserves and required capital for products in scope upon adoption as well as 
affect how the statutory reserves and required capital for these products respond to changes in market conditions. We 
are monitoring all potential changes and evaluating the potential impact they could have on our product offerings and 
financial condition and results of operations. See “Item 1. Business - Regulatory - Insurance Regulation” for a 
discussion of additional changes under consideration and recent changes implemented by the NAIC, including changes 
to principles-based reserving and changes to actuarial guidelines, and the impact of such changes on our business.  

Although we endeavor to maintain all required licenses and approvals, our businesses may not fully comply with the 
wide variety of applicable laws and regulations or the relevant authority’s interpretation of the laws and regulations, 
which may change from time to time. Also, regulatory authorities have relatively broad discretion to grant, renew or 
revoke licenses and approvals. If we do not have the requisite licenses and approvals or do not comply with applicable 
regulatory requirements, the insurance regulatory authorities could preclude or temporarily suspend us from carrying 
on some or all of our activities or impose substantial fines. Further, insurance regulatory authorities have relatively 
broad discretion to issue orders of supervision, which permit such authorities to supervise the business and operations 
of an insurance company. As of December 31, 2020, no state insurance regulatory authority had imposed on us any 
material fines or revoked or suspended any of our licenses to conduct insurance business in any state or issued an 
order of supervision with respect to our insurance subsidiaries that would have a material adverse effect on our results 
of operations or financial condition. 
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MetLife, Inc. Form 10-K filed on February 18, 2022 

Changes in Laws or Regulation, or in Supervisory and Enforcement Policies, May Reduce Our Profitability, Limit 
Our Growth, or Otherwise Adversely Affect Us 

Insurance or other regulators may change licensing, permit, or approval requirements, or take other actions harmful 
to us. They may also take actions that harm our customers and independent sales intermediaries or their operations, 
which may affect our business relationships with them and their ability to purchase or distribute our products. 

Governments may change regulation of financial services, insurance, variable annuities and variable life insurance, 
securities, derivatives, pension, health care, accounting, cybersecurity, privacy and data protection, tort reform 
legislation, taxation, benefit plan investment advice and related fiduciary duties, antitrust as applied to the business of 
health insurance or otherwise, and other areas. Laws and regulations may also affect customers, sales intermediaries, 
or others. We or others may fail to comply with these requirements or suffer adverse regulatory examinations or audits. 
Regulators may also interpret rules differently from the way we have, or change interpretations of laws or rules, and 
legislators may change statutes. Any of these changes may harm our ability to continue to offer products we do today 
or to introduce new products. 

We may incur costs to comply with laws and regulations and changes to these laws and regulations may increase our 
expenses. Our failure to comply with our own policies or with regulatory requirements may harm our reputation or 
result in sanctions or legal claims. 

Laws, regulations or regulatory actions may limit or change the type, amount or structure of compensation or benefits 
we offer our employees or others, which may harm our ability to compete in recruiting and retaining key personnel. 
We may also fail to fulfill our fiduciary or other benefit-related obligations completely. 

Solvency standards compliance may increase our capital and reserve requirements, risk management costs, and 
reporting costs. We may be subject to enhanced capital standards, supervision and additional requirements, such as 
group capital standards or insurer capital standards. MetLife, Inc. could be compelled to undergo FDIC liquidation if 
it becomes insolvent or is in danger of defaulting on its obligations, imposing greater losses on shareholders and 
unsecured creditors than under the Bankruptcy Code. This could also apply to financial institutions whose debt we 
hold and could harm the value of our holdings. We could be assessed charges in connection with a financial company 
liquidation. 

Our ability to react to rapidly changing economic conditions and the dynamic, competitive markets may be impaired 
if our product designs do not allow frequent and contemporaneous revisions of key pricing elements, or if we are 
unable to work collaboratively with regulators. Changes in regulatory approval processes, rules and other dynamics 
in the regulatory process could harm our ability to react to such changing conditions. Rules on defined benefit pension 
plan funding may reduce the likelihood or delay corporate plan sponsors in terminating their plans or engaging in 
transactions to partially or fully transfer pension obligations. This could affect the mix of our pension risk transfers 
and increase non-guaranteed funding products. 

Regulators have reacted and may continue to react to pandemics and other public health issues (such as the COVID-
19 pandemic). They may require “no lapse” in policy coverage regardless of whether we receive premiums or are able 
to assess fees against policyholder account balances. They may extend insurance coverage beyond our policy or 
contract terms and may impose premium grace periods, suspend cancellations, lower or freeze premium rates, and 
extend proof of loss deadlines, including retroactively, exposing us to risks and costs we are unable to foresee or 
underwrite. We may also adopt customer accommodations, such as waiving exclusions, forgoing rate increases or 
implementing lower rate increases than we would otherwise, relaxing claim documentation requirements, relaxing 
eligibility criteria, granting premium credits, or other accommodations for customers experiencing economic or other 
distress. Regulators may restrict our underwriting on public policy or other grounds, excluding factors such as 
exposure, quarantine, infection, and association with others suffering public health-related effects. 

Governmental bodies may delay acting on or implementing regulatory or policy changes due to pandemics or other 
public health issues, or because they are attending to pandemic or public health issues rather than on other topics. This 
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may increase uncertainty, prolong deleterious regulations and policies, delay or prevent beneficial regulatory or policy 
changes, and create the potential for later, more rapid changes to which we find it more difficult to adjust. 

Our New York insurance regulator's annual SCL for year-end asset adequacy testing may impose unforeseen 
assumptions or requirements that require us to increase or release reserves, which could affect our statutory capital 
and surplus. 

 Primerica, Inc. Form 10-K filed on March 1, 2022 

We are subject to various federal, state and provincial laws and regulations in the United States and Canada, changes 
in which may require us to alter our business practices and could materially adversely affect our business, financial 
condition and results of operations. 

Our business is subject to many regulations that relate to, among other things, consumer protection, fair credit 
reporting, financial privacy, consumer fraud, anti-money laundering, worker classification standards, corporate 
taxation and transactions with certain countries. These laws and regulations often are subject to the political climate. 

Changes in any of these laws or regulations may require additional compliance procedures, which could have a 
material adverse effect on our business, financial condition, and results of operations  

There are a number of laws and regulations that could apply to our independent contractor distribution model, which 
could require us to modify our distribution structure. 

We have not been, and are not currently, subject to business opportunity laws because the amounts paid by the new 
independent sales representatives to us: (i) are less than the minimum thresholds set by many state and provincial 
statutes and (ii) are not fees paid for the right to participate in a business, but rather are for bona fide expenses such as 
state and provincial-required insurance examinations and pre-licensing training. We have not been, and are not 
currently, subject to franchise laws for similar reasons. However, there is a risk that a governmental agency or court 
could disagree with our assessment or that these laws and regulations could change. In addition, although we do not 
believe that the Federal Trade Commission’s (“FTC”) current Business Opportunity Rule applies to our Company, it 
is scheduled for review by the FTC. As a result of that review or otherwise, it could be amended or interpreted in a 
manner inconsistent with our current interpretation. Becoming subject to business opportunity or franchise laws or 
regulations could require us to provide additional disclosures and regulate the manner in which we recruit independent 
sales representatives that may increase the expense of, or adversely impact our recruitment of, independent new sales 
representatives. 

There are various laws and regulations, including laws of general application such as the FTC Act, that prohibit 
fraudulent or deceptive practices including but not limited to pyramid schemes. and misrepresentations regarding 
distributors’ earnings potential. The FTC recently issued an Advance Notice of Proposed Rulemaking (“ANPR”) 
regarding earnings claims, which is the first step in a multi-year rulemaking process under Magnuson-Moss 
rulemaking authority. Likewise, the FTC has exercised its Penalty Offense Authority found in Section 5(m)1(B) of 
the FTC Act by issuing Notices of Penalty Offenses as a reminder of the law on earnings claims and as a deterrence 
against violations. The application of these laws and regulations to a given set of business practices is inherently fact-
based and, therefore, is subject to interpretation by applicable enforcement authorities. Although we believe that our 
business practices comply with applicable laws and regulations, there is a risk that a governmental agency or court 
could disagree with our assessment, or that these laws and regulations could change in actuality or in application, 
which could require us to restructure our operations or result in regulatory fines, penalties, or other costs, or 
reputational harm or could otherwise adversely affect our business, financial condition and results of operations. 

Various unfair and deceptive trade practices laws and regulations could potentially be invoked to challenge aspects of 
our recruiting of independent sales representatives. In particular, we and the independent sales representatives use 
promotional materials in recruiting that describe the potential business opportunity available if someone becomes an 
independent sales representative and information with respect to earnings and lifestyle statements. These materials 
and statements made by us or the independent sales representatives may be deemed to be unfair, deceptive, or 
misleading under the FTC Act or other federal, state and provincial laws or regulations and could result in regulatory 
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fines, penalties or other costs, or reputational harm. Being out of compliance with the aforementioned laws and 
regulations could require changes to the recruiting of independent sales representatives, which could have a materially 
adverse effect on our business, financial condition and results of operations. 

Our insurance business is highly regulated, and statutory and regulatory changes may materially adversely affect our 
business, financial condition and results of operations. 

Life insurance statutes and regulations are generally designed to protect the interests of the public and policyholders. 
Those interests may conflict with the interests of our stockholders. Currently, in the United States, the power to 
regulate insurance resides almost exclusively with the states. The laws of the various U.S. jurisdictions grant state 
insurance regulators broad powers to regulate almost all aspects of our insurance business. Much of this state 
regulation follows model statutes or regulations developed or amended by the NAIC, which is composed of the 
insurance commissioners of each U.S. jurisdiction. The NAIC re-examines and amends existing model laws and 
regulations (including holding company regulations) in addition to determining whether new ones are needed. 

The Dodd-Frank Act created the Federal Insurance Office and authorized it to, among other things, study methods to 
modernize and improve insurance regulation. We cannot predict with certainty whether, or in what form, reforms will 
be enacted and, if so, whether the enacted reforms will materially affect our business. Changes in federal statutes, 
including the Gramm-Leach-Bliley Act and the McCarran-Ferguson Act, financial services regulation and federal 
taxation, in addition to changes to state statutes and regulations, may be more restrictive than current requirements or 
may result in higher costs, and could materially adversely affect our business, financial condition and results of 
operations. 

On July 18, 2018, the NYDFS issued final amendments to its suitability regulation for annuities (the “Amended 
Suitability Rule”), which imposes certain duties and obligations on insurers and insurance producers in the sale of life 
insurance, including term life insurance, and annuities. Under the Amended Suitability Rule, the NYDFS requires 
firms and insurance representatives to ensure that transactions are suitable and consistent with the customer’s “best 
interest”. Because the Amended Suitability Rule imposes a higher standard of care and enhanced disclosure and other 
obligations on life and annuities transactions, it may increase our regulatory or litigation risk. The Amended Suitability 
Rule does not necessitate significant changes to our term life insurance or annuities business in New York. The 
Amended Suitability Rule became effective for annuity products on August 1, 2019 and will become effective for life 
insurance products on February 1, 2020. 

Federal and provincial insurance laws regulate all aspects of our Canadian insurance business. Changes to federal or 
provincial statutes and regulations may be more restrictive than current requirements or may result in higher costs, 
which could materially adversely affect our business, financial condition and results of operations. If OSFI determines 
that our corporate actions do not comply with applicable Canadian law, Primerica Life Canada could face sanctions 
or fines, and Primerica Life Canada could be subject to increased capital requirements or other requirements deemed 
appropriate by OSFI. 

We received approval from the Minister of Finance (Canada) under the Insurance Companies Act (Canada) in 
connection with our indirect acquisition of Primerica Life Canada. The Minister expects that a person controlling a 
federal insurance company will provide ongoing financial, managerial or operational support to its subsidiary should 
such support prove necessary. This ongoing support may take the form of additional capital, the provision of 
managerial expertise or the provision of support in such areas as risk management, internal control systems and 
training. In the event that OSFI determines Primerica Life Canada is not receiving adequate support from the Parent 
Company under applicable Canadian law, Primerica Life Canada may be subject to increased capital requirements or 
other requirements deemed appropriate by OSFI. 

If there were to be extraordinary changes to statutory or regulatory requirements in the United States or Canada, we 
may be unable to fully comply with or maintain all required insurance licenses and approvals. Regulatory authorities 
have relatively broad discretion to grant, renew and revoke licenses and approvals. If we do not have all requisite 
licenses and approvals, or do not comply with applicable statutory and regulatory requirements, the regulatory 
authorities could preclude or temporarily suspend us from carrying on some or all of our insurance activities or impose 
fines or penalties on us, which could materially adversely affect our business, financial condition and results of 
operations. We cannot predict with certainty the effect any proposed or future legislation or regulatory initiatives may 
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have on the conduct of our business. 

If heightened standards of conduct or more stringent licensing requirements, such as those adopted by the SEC and 
those proposed or adopted by the Department of Labor (“DOL”) state legislatures or regulators or Canadian 
securities regulators, are imposed on us or the sales representatives, or selling compensation is reduced as a result 
of new legislation or regulations, it could have a material adverse effect on our business, financial condition and 
results of operations. 

The U.S. sales representatives are subject to federal and state regulation as well as state licensing requirements. PFS 
Investments, Inc., which is regulated as a broker-dealer, and U.S. sales representatives are currently subject to general 
anti-fraud limitations under the Exchange Act and SEC rules and regulations, as well as other conduct standards 
prescribed by the FINRA. These standards generally require that broker-dealers and their sales representatives disclose 
conflicts of interest that might affect the advice or recommendations they provide and require them to make suitable 
investment recommendations to their customers. On June 5, 2019, the SEC adopted rules and interpretations 
addressing the standards of conduct applicable to broker-dealers and investment advisers and their associated persons 
(collectively, the “SEC Rulemaking”). Among them, the SEC Rulemaking (i) creates a new “best interest” standard 
of conduct for broker-dealers (“Reg BI”), and (ii) imposes new disclosure requirements through summary forms 
intended to clarify relationships among brokers, advisers, and their retail customers (“Form CRS”). The SEC 
Rulemaking had a compliance date of June 30, 2020 for Reg BI and Form CRS. On December 15, 2020, the DOL 
published an interpretation of, and class exemption regarding, the rules governing fiduciary investment advice with 
respect to IRAs and other retirement accounts (the “DOL Rule”). The effective date of the DOL Rule is February 16, 
2021 and the DOL extended its non-enforcement policy through December 20, 2021. The SEC Rulemaking and the 
DOL Rule in their current forms impose higher standards of care and enhanced obligations that increase regulatory 
and litigation risk to our business. 

In addition to federal regulators, certain states have proposed or passed laws or proposed or issued regulations 
requiring investment advisers, broker-dealers, and/or insurance agents to meet fiduciary standards or standards of care 
that their advice be in the customer’s best interest, and to disclose conflicts of interest to consumers of investment and 
insurance products. The severity of the impact that such state laws or regulations could have on our business vary 
from state to state depending on the content of the legislation or regulation and how it is applied by state regulators 
and interpreted by the courts. We cannot quantify the financial impact, if any, of any changes to our business that may 
be necessary in order to comply with such laws or regulations at this time.  

On February 20, 2020, the CSA published final rule amendments, applicable in all provinces except Ontario, to 
prohibit upfront sales commissions by fund companies for the sale of mutual funds offered under a prospectus in 
Canada (“DSC Ban”). The final amendments have an effective date of June 1, 2022. The CSA indicated that the 
participating provinces’ prohibition of upfront sales commissions by fund companies will require firms to discontinue 
the use of the mutual fund deferred sales charge compensation model, which is the primary model for the mutual funds 
we distribute in Canada. These rules will result in changes in compensation arrangements with both the fund 
companies that offer the mutual fund products we distribute and sales representatives in the participating provinces. 
The deferred sales charge compensation model is permitted to be used until the effective date. While Ontario has 
disagreed with the prohibition of upfront sales commissions by fund companies and is not at this time participating in 
adoption of the DSC Ban, the Ontario Securities Commission has proposed several restrictions on the use of the 
deferred compensation model, including a $50,000 maximum account size and a limitation on the maximum term of 
the deferred sales charge schedule to three years compared to current industry practice where the maximum term can 
be up to seven years. These restrictions, if any, will also be effective June 1, 2022. We have not finished the process 
of determining the types of changes we will make in response to the DSC Ban and the restrictions in Ontario, therefore, 
we are unable to quantify the potential impact on our financial condition or results of operations. In Canada, on October 
3, 2019, the CSA published final rule amendments intended to better align the interest of securities dealers and 
representatives with the interests of their clients, improve outcomes for clients, and make clearer to clients the nature 
and terms of their relationship with registered firms and their representatives. Collectively these amendments are 
referred to as the Client Focused Reforms (“CFRs”). The CFRs, among other things, require registered firms to 
identify and mitigate conflicts of interest between registered firms and their representatives, on one hand, and clients, 
on the other, such that recommendations may be made in clients’ best interest. The CFRs are subject to ministerial 
approval and have staggered implementation dates. The implementation date to address conflicts and to improve 
disclosure was December 31, 2020 and the implementation date to enhance overall suitability rules, know your client 
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rules, and know your product requirements is December 31, 2021. The implementation date to address conflicts 
changed from December 31, 2020 to June 30, 2021 to provide additional time due to COVID-19. CFRs will require 
changes to our sales process and back-office systems and processes and may necessitate changes in compensation 
arrangements with the fund companies that offer the mutual fund products we distribute in Canada. Although not 
expected at this time, the impact of such changes could have a material adverse effect on our investment and savings 
products business in Canada. 

Heightened standards of conduct or restrictions on compensation as a result of any of the above items or other similar 
proposed rules or regulations could also increase the compliance and regulatory burdens on the sales representatives 
and could lead to increased litigation and regulatory risks, changes to our business model, a decrease in the number 
of licensed representatives and a reduction in the products we offer to our clients, any of which could have a material 
adverse effect on our business, financial condition and results of operations.  

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in laws or regulations may reduce our profitability or impact how we do business. 

Our businesses are subject to comprehensive regulation and supervision throughout the U.S. and in the international 
markets in which we operate. We are also impacted by federal legislation and administrative policies in areas such as 
securities laws, employee benefit plan regulations, financial services regulations, U.S. federal taxation and 
international taxation. Changes in laws or regulations or the interpretation thereof could significantly increase our 
compliance costs and reduce our profitability. Failure to comply with applicable regulations may expose us to 
significant penalties, the suspension or revocation of licenses to conduct business and reputational damage. 

Changes in insurance regulations may reduce our profitability. 

Our insurance subsidiaries are subject to extensive supervision and regulation. In particular, in the U.S., the laws of 
the various states establish insurance departments with broad powers to supervise and regulate insurance companies. 
The supervision and regulation relate to numerous aspects of our business and financial condition, including insurance 
company laws that apply to PFG and to various transactions between our insurance companies and subsidiaries and 
other affiliates. The primary purpose of insurance regulation is to protect policyholders, not stockholders or creditors. 

State insurance regulators, federal regulators and the NAIC continually reexamine existing laws and regulations and 
may impose changes in the future. New interpretations of existing laws and the passage of new legislation may harm 
our ability to sell new policies, increase our claims exposure on policies we issued previously and adversely affect our 
profitability and financial strength. 

State insurance guaranty associations have the right to assess insurance companies doing business in their state for 
funds to help pay the obligations of insolvent insurance companies to policyholders and claimants. Because the amount 
and timing of an assessment are beyond our control, the liabilities we have established for these potential assessments 
may not be adequate. In addition, regulators may change their interpretation or application of existing laws and 
regulations. 

The NAIC regularly reviews and updates its U.S. statutory reserve and RBC requirements. Changes to these 
requirements may increase the amount of reserves and capital our U.S. insurance companies are required to hold and 
may adversely impact Principal Life’s ability to pay dividends or other distributions to its parent. See Item 7. 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital 
Resources” for a discussion of regulatory restrictions on Principal Life’s ability to pay dividends or other distributions. 
In addition, changes in statutory reserve or RBC requirements may adversely impact our financial strength ratings. 
See the risk factor entitled “A downgrade in our financial strength or credit ratings may increase policy surrenders and 
withdrawals, reduce new sales, terminate relationships with distributors, impact existing liabilities and increase our 
cost of capital, any of which could adversely affect our profitability and financial condition” for a discussion of risks 
relating to our financial strength ratings. 

The NAIC continues to implement a principle-based reserving (“PBR”) approach to valuation of life insurance and 
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annuities. In recent years, the PBR framework has been implemented for life insurance and variable annuities. 
Regulators plan to implement PBR for non-variable annuities in the next few years. The ultimate financial impact of 
these changes is uncertain, but they could result in more volatile and less predictable reserve and capital levels for 
these products.  

We have implemented reinsurance transactions utilizing affiliated reinsurers and highly rated third parties to finance 
a portion of the reserves for our term life insurance policies and universal life insurance policies with secondary 
guarantees. Our ability to enter into new reserve financing transactions will continue to be dependent on the cost and 
forms of financing available in the market and our ability to obtain required regulatory approvals. For additional 
information regarding our use of affiliated reinsurance transactions, see Item 8. “Financial Statements and 
Supplementary Data, Notes to Consolidated Financial Statements, Note 15, Statutory Insurance Financial 
Information.” 

On January 31, 2022, we announced that we had entered into an MTA with Sutton Cayman in which we will cede 
100% of our in-force U.S. retail fixed annuity and ULSG blocks of business to Sutton Cayman. See Item 1. “Business,” 
for information about the Reinsurance Transaction and “-We face risks in completing the Reinsurance Transaction 
within the terms or timing contemplated” for information on risks associated with the Reinsurance Transaction. 

The NAIC is pursuing a variety of reforms to its RBC framework, which could increase our capital requirements for 
our U.S. insurance businesses. A new longevity risk charge  was adopted in 2021. Changes to risk charges for bonds 
and real estate were also adopted for 2021. Changes to the charge for mortality risk are currently under consideration 
and could be adopted in the near future.   

In 2020, the NAIC created a special committee on “Race and Insurance” (“Special Committee”) to investigate how 
regulators and industry can increase diversity and inclusion, whether current practices exist that might disadvantage 
minorities and how to address any such practices. The Special Committee’s work continued in 2021 and we expect 
further NAIC discussion during 2022 and potentially limited state-by-state activity depending on the pace of NAIC 
progress. 

The NAIC is in the process of finalizing the development of a group capital calculation. This calculation is not intended 
to be a regulatory capital requirement, but it will be used by regulators in their supervisory process and could create 
an additional data point for regulators to consider in evaluating our capital position. 

Our international insurance businesses are also subject to comprehensive regulation and supervision from central 
and/or local governmental authorities in each country in which we operate. New interpretations of existing laws and 
regulations or the adoption of new laws and regulations may harm our international businesses, increase the cost of 
compliance and reduce our profitability in those businesses. 

The International Association of Insurance Supervisors has adopted its common framework for the supervision of 
Internationally Active Insurance Groups (“IAIGs”). We currently are not designated as an IAIG. If we were so 
designated in the future, we may be subject to supervision and capital requirements beyond those applicable to any 
competitors without those designations. These international frameworks may influence the regulatory capital 
requirements in the jurisdictions in which we operate, potentially leading to an increase in our capital requirements. 

Changes in federal, state and international securities laws may reduce our profitability. 

Our asset management and accumulation and life insurance businesses are subject to various levels of regulation under 
federal, state and international securities laws. For example, insurance and investment products such as variable 
annuities, variable life insurance, mutual fund products and some funding agreements that constitute securities are 
subject to securities laws and regulations, including state securities regulation as well as federal regulation under the 
SEC, FINRA and other regulatory authorities. These laws and regulations are primarily intended to protect investors 
in the securities markets or investment advisory or brokerage clients and generally grant supervisory agencies and 
self-regulatory organizations broad administrative powers, including the power to limit or restrict the conduct of 
business for failure to comply with such laws and regulations. In addition, we are subject to local laws and regulations 
in the global jurisdictions in which we offer or provide asset management services and products. Changes to these 
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laws or regulations, or the interpretation thereof, that restrict the conduct of our business could significantly increase 
our compliance costs and reduce our profitability. 

Changes in employee benefit regulations may reduce our profitability. 

We provide products and services to certain employee benefit plans that are subject to ERISA or the Internal Revenue 
Code of 1986, as amended. The U.S. Congress has, from time to time, considered legislation relating to changes in 
ERISA to permit application of state law remedies, such as consequential and punitive damages, in lawsuits for 
wrongful denial of benefits, which, if adopted, could increase our liability for damages in future litigation. In addition, 
reductions in contribution levels to defined contribution plans may decrease our profitability. 

In June 2020, the DOL finalized a new prohibited transaction exemption (“PTE 2020-02”) that allows financial 
institutions (banks, insurers, registered broker-dealers and investment advisers or any other entity provided under 
individual exemption by the DOL) to receive compensation for non-discretionary fiduciary investment advice on 
products or compensation models that have inherent conflicts of interest (e.g., limited investment platforms, 
proprietary products, third party payments). The exemption covers investment advice to roll over assets to and from 
retirement plans and IRAs as well as principal transactions. 

Financial institutions and their representatives must meet the following conditions to take advantage of the exemption: 

• Financial institutions must comply with Impartial Conduct Standards 

• Financial institutions must maintain (and retain for six years) documentation demonstrating that 
recommendations were in the best interest of the investor 

• Financial institutions must periodically review and monitor that financial professionals are adhering to 
policies and procedures, including conducting an annual retrospective review that is reasonably created to 
assist the financial institution in detecting and preventing violations and achieving compliance, summarized 
in a written report and certified by a senior officer of the financial institution. 

In October 2021, the DOL announced an extension of a non-enforcement policy for PTE 2020-02. Through January 
31, 2022, the DOL will not pursue prohibited transaction claims against fiduciaries who act in good faith to comply 
with the impartial conduct standards of the PTE. After that date and until June 30, 2022, the DOL will not pursue 
prohibited transaction claims with respect to transactions where the fiduciary does not comply with the rollover-related 
disclosure and documentation requirements. 

The DOL is still expected to initiate a planned regulatory project that includes evaluation of all existing prohibited 
transaction exemptions, further analysis of the required conditions of the newly issued PTE 2020-02 and a new 
rulemaking initiative related to the definition of fiduciary. Proposed rules are anticipated to be released in the very 
near future. 

The SEC’s Regulation Best Interest (“Reg BI”) took effect on June 30, 2020. It requires financial professionals to act 
in consumers’ best interest when giving personalized investment advice. 

Notwithstanding the SEC’s Reg BI, which went into effect in 2020, some states may still consider changes to their 
own insurance and securities laws and/or regulations. In 2020, Massachusetts promulgated regulations imposing a 
fiduciary duty on broker-dealers and agents and the NAIC adopted best interest enhancements to its existing annuity 
suitability model. A number of states have adopted the updated NAIC model and many more are poised to take steps 
in that direction in 2021. Related state fiduciary or “best interest” legislation and/or regulation could occur in 2022. 

Financial services regulatory reform may reduce our profitability, impact how we do business or limit our ability to 
engage in certain capital expenditures. 

On July 21, 2010, the Dodd-Frank Act became law. The Act made extensive changes to the laws regulating financial 
services firms and required various federal agencies to adopt a broad range of new implementation rules and 
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regulations, including those surrounding the use of derivatives. Some aspects of Dodd-Frank continue to be 
implemented, and there are some efforts to eliminate or adjust certain elements of the law. Uncertainty remains 
regarding the continued implementation of and potential adjustments to Dodd-Frank, and it is uncertain whether 
changes to Dodd-Frank will result in a material effect on our business operations. 

Changes in cybersecurity or privacy regulations may increase our compliance costs, limit our ability to gain insight 
from data and lead to increased scrutiny. 

We collect, process, store, share, disclose and use information from and about our customers, plan participants and 
website and application users, including personal information and other data. Any actual or perceived failure by us to 
comply with our privacy policies, privacy-related obligations to customers or third parties, data disclosure and consent 
obligations or privacy or security-related legal obligations may result in governmental enforcement actions, litigation 
or public statements critical of us. Such actual or perceived failures could also cause our customers to lose trust in us, 
which could have an adverse effect on our business. 

Restrictions on data collection and use may limit opportunities to gain business insights useful to running our business 
and offering innovative products and services. 

We are subject to numerous federal, state and international regulations regarding the privacy and security of personal 
information. These laws vary widely by jurisdiction. Privacy regulations with a significant impact on our operations 
include the European Union (“EU”) GDPR, the New York Department of Financial Services Part 500 cybersecurity 
requirements for financial services companies and the California Consumer Privacy Act.  notification requirements 
for data breaches, the right to access personal data and the right to be forgotten. Changes in existing cybersecurity and 
privacy regulations or the enactment of new regulations may increase our compliance costs and failure to comply with 
these regulations may lead to reputational damage, fines or civil damages and increased regulatory scrutiny. 

Our financial results may be adversely impacted by environmental, social and governance requirements. 

Our financial and operational results could be impacted by emerging risk and changes to the regulatory landscape in 
areas like ESG requirements. While we closely monitor and respond to topics like social, environmental, and 
demographic changes that include longer lifespans, income and wealth inequalities, environmental challenges and 
opportunities to expand global access to the financial system across all segments of the population, updated and 
changing regulatory and societal environment requirements could impact financial and operational results. 

Changes and uncertainty in U.S. and non-U.S. legislation, policy or regulation regarding climate risk management or 
other ESG practices may result in higher regulatory costs, compliance costs and increased capital expenditures, and 
changes in regulations may impact security asset prices, resulting in realized or unrealized losses on our investments. 
Physical risks and transitional risks could increase the company’s cost of doing business and actual or perceived failure 
to adequately address ESG expectations of our various stakeholders could lead to a tarnished reputation and loss of 
customers and clients. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Changes in the regulatory landscape may be unsettling to our business model.  

New laws and regulations are being considered in the U.S. and our other countries of operation at an increasing pace, 
as there has been greater scrutiny on financial regulation over the past several years. Proposed or unforeseen changes 
in law or regulation may adversely impact our business. See “Business-Regulation” for a discussion of certain recently 
enacted and pending proposals by international, federal and state regulatory authorities and their potential impact on 
our business, including in the following areas: 

• Financial sector regulatory reform. 

• U.S. federal, state and local and non-U.S. tax laws, including BEAT and GILTI.  
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• Fiduciary rules and other standards of care. 

• Our regulation under U.S. state insurance laws and developments regarding group-wide supervision and 
capital standards, accounting rules, RBC factors for invested assets and reserves for life insurance, variable 
annuities and other products.  

• Insurer capital standards in Japan and other non-U.S. jurisdictions. 

• Privacy and cybersecurity regulation. 

Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations 
or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update (“ASU”) 2018-12, Financial Services - Insurance (Topic 944): Targeted 
Improvements to the Accounting for Long-Duration Contracts, see Note 2 to the Consolidated Financial Statements 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Our reinsurance subsidiaries are highly regulated, and changes in these regulations could negatively affect our 
business. 

Our reinsurance subsidiaries are subject to government regulation in each of the jurisdictions in which they are licensed 
or authorized to do business. Governmental agencies have broad administrative power to regulate many aspects of the 
reinsurance business, which may include reinsurance terms and capital adequacy. These agencies are concerned 
primarily with the protection of policyholders and their direct insurers rather than shareholders or holders of debt 
securities of reinsurance companies. Moreover, insurance laws and regulations, among other things, establish 
minimum capital requirements and limit the amount of dividends, tax distributions and other payments our reinsurance 
subsidiaries can make without prior regulatory approval, and impose restrictions on the amount and type of 
investments we may hold.  

We operate in the United States and in many jurisdictions around the world. We are subject to the laws and insurance 
regulations of the United States. Additionally, a substantial portion of our operations occur outside of the U.S. These 
international businesses are subject to the insurance, tax and other laws and regulations in the countries in which they 
are organized and in which they operate. These laws and regulations may apply heightened scrutiny to non-domestic 
companies, which can adversely affect our operations, liquidity, profitability and regulatory capital. Foreign 
governments and regulatory bodies from time to time consider legislation and regulations that could subject us to new 
or different requirements and such changes could negatively impact our operations in the relevant jurisdictions. See 
“Item 1. Business - B. Corporate Structure - Regulation” for a summary of certain U.S. state and federal laws and 
foreign laws and regulations applicable to our business. Our failure to comply with these and other laws and 
regulations could subject us to penalties from governmental or self-regulatory authorities, costs associated with 
remedying any such failure or related claims, harm to our business relationships and reputation, or interrupt our 
operations, any of which could negatively impact our financial position and results of operations.  

Unum Group Form 10-K filed on February 17, 2021 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
regulations that affect our industry or the customers to whom we sell our products may affect the cost or demand for 
our products, increase capital requirements for our insurance subsidiaries, and adversely affect our profitability, 
liquidity, or growth.  

Our insurance subsidiaries are subject to extensive supervision and regulation in the United States and abroad. The 
primary purpose of insurance regulation is to protect policyholders, not stockholders. To that end, regulatory 
authorities, including state insurance departments in the United States, the PRA in the United Kingdom, and the KNF 
in Poland, have broad administrative powers over many aspects of the insurance business, including requiring various 
licenses, permits, authorizations, or accreditations, which our insurance subsidiaries may not be able to obtain or 
maintain, or may be able to do so only at great cost. In addition, we and our insurance subsidiaries may not be able to 
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comply fully with, or obtain appropriate exemptions from, the wide variety of laws and regulations applicable to 
insurance companies and insurance holding companies. These laws and regulations can be complex and subject to 
differing interpretations and are regularly re-examined. Existing or future laws and regulations, and the manner in 
which they are interpreted or applied, may become more restrictive or otherwise adversely affect our operations. For 
example, they may restrict or prohibit the payment of dividends by our subsidiaries to us, restrict transactions between 
subsidiaries and/or between us and our subsidiaries, and may require contributions of capital by us to our insurance 
subsidiaries even if we are otherwise in compliance with stated requirements. Failure to comply with or to obtain 
appropriate exemptions under any applicable laws or regulations could result in restrictions on the ability of our 
insurance subsidiaries to do business in one or more of the jurisdictions in which they operate and could result in fines 
and other sanctions, which may have a material adverse effect on our business or results of operations.  

Regulatory examinations or investigations could result in, among other things, an increase to reserving requirements, 
changes in our claims handling or other business practices, changes in procedures for the identification and payment 
to the states of benefits and other property that is not claimed by the owners, changes in the use and oversight of 
reinsurance, changes in governance and other oversight procedures, assessments by tax authorities or other governing 
agencies, fines, and other administrative action, which could injure our reputation, adversely affect our issuer credit 
ratings and financial strength ratings, place us at a competitive disadvantage in marketing or administering our 
products, impair our ability to sell or retain insurance policies, and/or have a material adverse effect on our results of 
operations or financial condition. 

It is possible that there will be heightened oversight of insurers by regulatory authorities in the jurisdictions in which 
our insurance subsidiaries are domiciled and operate. We cannot predict specific proposals that might be adopted, or 
what impact, if any, such proposals or, if enacted, such laws, could have on our business, results of operations, or 
financial condition. For instance, the NAIC or state regulators may adopt further revisions to statutory reserving 
standards or the RBC formula, the PRA may revise its capital adequacy requirements and minimum solvency margins, 
the IAIS may adopt capital requirements to which we could be subject, or rating agencies may incorporate higher 
capital thresholds into their quantitative analyses, thus requiring additional capital contributions by us to our insurance 
subsidiaries. We have received permission to follow accounting practices that differ from statutory accounting 
principles prescribed by the NAIC for certain of our insurance subsidiaries which, if revoked or altered, could have a 
material adverse effect on our financial condition and possibly trigger a regulatory event. Increased financial services 
regulation, which could include activities undertaken by the NAIC and regulatory authorities in the U.K., Poland, and 
the EU may impose greater quantitative requirements, supervisory review, and disclosure requirements and may 
impact the business strategies, capital requirements, and profitability of our insurance subsidiaries. The United 
Kingdom’s Financial Ombudsman Service, which was established to help settle disputes between consumers and 
businesses providing financial services, and the FCA, which has rule-making, investigative, and enforcement powers 
to protect consumers, may hamper our ability to do business, which could have a material adverse effect on our U.K. 
operations.  

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board’s accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may impact the perception of our business by external stakeholders including the rating agencies that 
assign the issuer credit rating on Unum Group.  

We use an affiliated captive reinsurer for the limited purpose of reinsuring risks attributable to specified policies issued 
or reinsured by one of our insurance subsidiaries in order to effectively manage risks in connection with certain blocks 
of our business as well as to enhance our capital efficiency. If we were required to discontinue use of the captive 
reinsurer or to alter the structure of the captive reinsurance arrangement, our ability to maintain current RBC ratios 
and/or our capital deployment activities could be adversely affected. 

Changes in U.S. programs such as healthcare reform, the emergence of paid family and medical leave legislation, and 
financial services sector reform may compete with or diminish the need or demand for our products, particularly as it 
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may affect our ability to sell our products through employers or in the workplace. The U.S. social security disability 
insurance program may not be sustainable, which may adversely affect the level of our disability claim payments and 
reserves. Legislative changes related to pension funding requirements could negatively impact our cash flows from 
operations and our profitability.  

Changes in tax laws and other regulations or interpretations of such laws or regulations could unfavorably impact our 
corporate taxes. In addition, changes in tax laws could make some of our products less attractive to consumers.  

Changes in privacy and cybersecurity laws and regulations may result in cost increases as a result of system 
implementations, administrative processes, effects of potential noncompliance, and limitations or constraints of our 
business models. 

On January 31, 2020, an official bill was passed formalizing the withdrawal of the U.K. from the European Union 
(EU). A deal was reached on December 24, 2020 on the future trading relationship with the EU, which focused 
primarily on the trading of goods rather than the U.K.’s service sector  A memorandum of understanding on regulatory 
cooperation was signed by the EU and U.K. in March 2021, but no agreement on the equivalence of the regulatory 
regimes has yet been reached. The U.K. government is reviewing the regulatory framework of financial services 
companies which may result in changes to U.K. regulatory capital or U.K. tax regulations. We do not expect that the 
underlying operations of our U.K. business, nor the Polish business which is in the EU, will be significantly impacted 
by the withdrawal, but  it is possible that we may experience some short-term volatility in financial markets, which 
could impact the fair value of investments, our solvency ratios, or the British pound sterling to dollar exchange rate. 

Most group long-term and short-term disability plans we administer are governed by the Employee Retirement Income 
Security Act (ERISA). Changes to ERISA enacted by Congress or through judicial interpretations may adversely 
affect the risk to us of managing employee benefit plans, increase the premiums associated with such plans, and 
ultimately affect their affordability and our profitability. 

The insurance departments in jurisdictions wherein our insurance subsidiaries conduct business may limit our ability 
to obtain rate increases under guaranteed renewable contracts or could require changes in rates and/or benefits to meet 
minimum loss ratio requirements which could negatively impact the profitability of our products. Many regulatory 
and governmental bodies have the authority to review our products and business practices and those of our agents and 
employees. These regulatory or governmental bodies may bring regulatory or other legal actions against us if, in their 
view, our practices are improper. These actions could result in substantial fines or restrictions on our business activities 
and could have a material adverse effect on our business or results of operations. Determination by regulatory 
authorities that we have engaged in improper conduct may also adversely affect our defense of various lawsuits. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our businesses and those of our affiliates are heavily regulated and changes in regulation or the application of 
regulation may reduce our profitability. 

We are subject to detailed insurance, asset management and other financial services laws and government regulation. 
In addition to the insurance, asset management and other regulations and laws specific to the industries in which we 
operate, regulatory agencies have broad administrative power over many aspects of our business, which may include 
ethical issues, money laundering, privacy, recordkeeping and marketing and sales practices. Also, bank regulators and 
other supervisory authorities in the United States and elsewhere continue to scrutinize payment processing and other 
transactions under regulations governing such matters as money-laundering, prohibited transactions with countries 
subject to sanctions, and bribery or other anti-corruption measures. 

Compliance with applicable laws and regulations is time consuming and personnel-intensive, and changes in laws and 
regulations may materially increase the cost of compliance and other expenses of doing business. There are a number 
of risks that may arise where applicable regulations may be unclear, subject to multiple interpretations or under 
development or where regulations may conflict with one another, where regulators revise their previous guidance or 
courts overturn previous rulings, which could result in our failure to meet applicable standards. Regulators and other 
authorities have the power to bring administrative or judicial proceedings against us, which could result, among other 
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things, in suspension or revocation of our licenses, cease and desist orders, fines, civil penalties, criminal penalties or 
other disciplinary action which could materially harm our results of operations and financial condition. If we fail to 
address, or appear to fail to address, appropriately any of these matters, our reputation could be harmed and we could 
be subject to additional legal risk, which could increase the size and number of claims and damages asserted against 
us or subject us to enforcement actions, fines and penalties.  

Past or future misconduct by our employees, agents, intermediaries, representatives of our broker-dealer subsidiaries 
or employees of our vendors could result in violations of law by us or our subsidiaries, regulatory sanctions and/or 
serious reputational or financial harm, and the precautions we take to prevent and detect this activity may not be 
effective in all cases. Although we employ controls and procedures designed to monitor associates' business decisions 
and to prevent us from taking excessive or inappropriate risks, associates may take such risks regardless of such 
controls and procedures. Our compensation policies and practices are reviewed by us as part of our overall risk 
management program, but it is possible that such compensation policies and practices could inadvertently incentivize 
excessive or inappropriate risk taking. If our associates take excessive or inappropriate risks, those risks could harm 
our reputation and have a material adverse effect on our results of operations and financial condition. 

Our insurance businesses are heavily regulated, and changes in regulation in the United States, enforcement actions 
and regulatory investigations may reduce profitability. 

Our insurance operations are subject to comprehensive regulation and supervision throughout the United States. State 
insurance laws regulate most aspects of our insurance businesses, and our insurance subsidiaries are regulated by the 
insurance departments of the states in which they are domiciled and the states in which they are licensed. The primary 
purpose of state regulation is to protect policyholders, and not necessarily to protect creditors or investors. See “Item 
1. Business-Regulation-Insurance Regulation.” 

State insurance regulators, the NAIC and other regulatory bodies regularly reexamine existing laws and regulations 
applicable to insurance companies and their products. Changes in these laws and regulations, or in interpretations 
thereof, are often made for the benefit of the consumer at the expense of the insurer and could materially and adversely 
affect our business, results of operations or financial condition. We currently use captive reinsurance subsidiaries 
primarily to reinsure term life insurance, universal life insurance with secondary guarantees, and stable value annuity 
business. Our continued use of captive reinsurance subsidiaries is subject to potential regulatory changes.  

Any regulatory action that limits our ability to achieve desired benefits from the use of or materially increases our cost 
of using captive reinsurance companies, either retroactively or prospectively could have a material adverse effect on 
our financial condition or results of operations. For more detail see “Item 7. Management’s Discussion and Analysis 
of Financial Condition and Results of Operations-Liquidity and Capital Resources-Statutory Capital and Risk-Based 
Capital of Principal Insurance Subsidiaries-Captive Reinsurance Subsidiaries.” 

In addition to the foregoing risks, the financial services industry is the focus of increased regulatory scrutiny as various 
state and federal governmental agencies and self-regulatory organizations conduct inquiries and investigations into 
the products and practices of the financial services industries. It is possible that future regulatory inquiries or 
investigations involving the insurance industry generally, or the Company specifically, could materially and adversely 
affect our business, results of operations or financial condition. For a description of certain regulatory inquiries 
affecting the Company, see the Litigation and Regulatory Matters section of the Commitments and Contingencies 
Note in our Consolidated Financial Statements in Part II, Item 8. of this Annual Report on Form 10-K.  

In some cases, this regulatory scrutiny has led to legislation and regulation, or proposed legislation and regulation that 
could significantly affect the financial services industry, or has resulted in regulatory penalties, settlements and 
litigation. New laws, regulations and other regulatory actions aimed at the business practices under scrutiny could 
materially and adversely affect our business, results of operations or financial condition. The adoption of new laws 
and regulations, enforcement actions, or litigation, whether or not involving us, could influence the manner in which 
we distribute our products, result in negative coverage of the industry by the media, cause significant harm to our 
reputation and materially and adversely affect our business, results of operations or financial condition. 

Our products are subject to extensive regulation and failure to meet any of the complex product requirements may 
reduce profitability. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

292  
 

Our products are subject to a complex and extensive array of state and federal tax, securities, insurance and employee 
benefit plan laws and regulations, which are administered and enforced by a number of different governmental and 
self-regulatory authorities, including state insurance regulators, state securities administrators, state banking 
authorities, the SEC, FINRA, the DOL and the IRS. 

For example, U.S. federal income tax law imposes requirements relating to insurance and annuity product design, 
administration and investments that are conditions for beneficial tax treatment of such products under the Internal 
Revenue Code. Additionally, state and federal securities and insurance laws impose requirements relating to insurance 
and annuity product design, offering and distribution and administration. Failure to administer product features in 
accordance with contract provisions or applicable law, or to meet any of these complex tax, securities, or insurance 
requirements could subject us to administrative penalties imposed by a particular governmental or self-regulatory 
authority, unanticipated costs associated with remedying such failure or other claims, harm to our reputation, 
interruption of our operations or adversely impact profitability. 

*** 
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27. Dodd-Frank 
American International Group, Inc. Form 10-K filed on February 17, 2022 

Certain provisions of Dodd-Frank remain relevant to insurance groups generally, including AIG.  

The Financial Stability Oversight Council (Council) rescinded our designation as a nonbank SIFI on September 29, 
2017, but the Council remains authorized under Dodd-Frank to determine, subject to certain statutory and regulatory 
standards and to the Council’s guidance, which was recently changed to favor an activities-based approach to systemic 
risk identification and mitigation, that certain nonbank financial companies be designated as nonbank SIFIs subject to 
supervision by the Board of Governors of the Federal Reserve System and enhanced prudential standards. The Council 
may also recommend that state insurance regulators or other regulators apply new or heightened standards and 
safeguards for activities or practices that we and other insurers or other nonbank financial services companies, 
including insurers, engage in. Additionally, Dodd-Frank directs existing and newly created government agencies and 
bodies to promulgate regulations implementing the law, which is an ongoing process. There remains considerable 
uncertainty as to the potential adoption and timing of additional regulatory changes related to Dodd-Frank. We cannot 
predict the requirements of any additional regulations that may be ultimately adopted or the impact they may have on 
our businesses, consolidated results of operations, liquidity and financial condition. 

For additional information on provisions of Dodd-Frank that remain relevant to insurance groups generally, see Item 
1. Business - Regulation - U.S. Regulation - Dodd-Frank. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Changes in the laws and regulations governing the insurance industry or otherwise applicable to our business, may 
have a material adverse effect on our business, financial condition, results of operations, liquidity, cash flows and 
prospects. 

Certain of the laws and regulations to which we are subject are summarized in Item 1. Business-Regulation. Changes 
in the laws and regulations relevant to our business may have a material adverse effect on our business, financial 
condition, results of operations, liquidity, cash flows and prospects. Certain of the risks associated with changes in 
these laws and regulations are discussed in greater detail below. 

The Dodd-Frank Act made sweeping changes to the regulation of financial services entities, products and markets. 
Historically, the federal government had not directly regulated the insurance business, however, the Dodd-Frank 
Act generally provides for enhanced federal supervision of financial institutions, including some insurance companies 
in defined circumstances, as well as financial activities that are deemed to represent a systemic risk to financial stability 
or the economy. Certain provisions of the Dodd-Frank Act are or may become applicable or relevant to us, our 
competitors or those entities with which we do business, including, but not limited to: the establishment of a 
comprehensive federal regulatory regime with respect to derivatives – see Item 1. Business-Regulation-Regulation of 
OTC Derivatives for further information; the establishment of consolidated federal regulation and resolution authority 
over SIFIs and/or systemically important financial activities; the establishment of the Federal Insurance Office; 
changes to the regulation of broker-dealers and investment advisors; changes to the regulation of reinsurance; changes 
to regulations affecting the rights of shareholders; and the imposition of additional regulation over credit rating 
agencies; the imposition of concentration limits on financial institutions that restrict the amount of credit that may be 
extended to a single person or entity. 

Legislative or regulatory requirements imposed by or promulgated in connection with the Dodd-Frank Act may impact 
us in many ways, including, but not limited to: placing us at a competitive disadvantage relative to our competition or 
other financial services entities; changing the competitive landscape of the financial services sector or the insurance 
industry; making it more expensive for us to conduct our business; requiring the reallocation of significant company 
resources to government affairs; increasing our legal and compliance related activities and the costs associated 
therewith as the Dodd-Frank Act may permit the preemption of certain state laws when inconsistent with international 
agreements, such as the EU Covered Agreement and the UK Covered Agreement; and otherwise having a material 
adverse effect on the overall business climate as well as our financial condition and results of operations. 
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Heightened standards of sales conduct as a result of the implementation of SAT, including state adoption of a revised 
SAT version that includes a best interest concept, or the adoption of other similar proposed rules or regulations could 
also increase the compliance and regulatory burdens on our representatives, and could lead to increased litigation and 
regulatory risks, changes to our business model, a decrease in the number of our securities-licensed representatives 
and a reduction in the products we offer to our clients, any of which could have a material adverse effect on our 
business, financial condition and results of operations. 

In addition, we expect the worldwide demographic trend of population aging will cause policymakers to continue to 
focus on the framework of US and non-US retirement systems, which may drive additional changes regarding the 
manner in which individuals plan for and fund their retirement, the extent of government involvement in retirement 
savings and funding, the regulation of retirement products and services and the oversight of industry participants. Any 
incremental requirements, costs and risks imposed on us in connection with such current or future legislative or 
regulatory changes, may constrain our ability to market our products and services to potential customers, and could 
negatively impact our profitability and make it more difficult for us to pursue our growth strategy. 

Although we are subject to regulation in each state in which we conduct business, in many instances the state insurance 
laws and regulations emanate from the NAIC. State insurance regulators and the NAIC regularly re-examine existing 
laws and regulations applicable to insurance companies and their products. Any proposed or future legislation or NAIC 
initiatives, if adopted, may be more restrictive on our ability to conduct business than current regulatory requirements 
or may result in higher costs or increased statutory capital and reserve requirements. Changes in these laws and 
regulations or interpretations thereof are often made for the benefit of the consumer and at the expense of the insurer 
and could have a material adverse effect on our domestic insurance subsidiaries’ businesses, financial condition and 
results of operations. We are also subject to the risk that compliance with any particular regulator’s interpretation of 
a legal or accounting issue may not result in compliance with another regulator’s interpretation of the same issue, 
particularly when compliance is judged in hindsight. There is an additional risk that any particular regulator’s 
interpretation of a legal or accounting issue may change over time to our detriment, or that changes to the overall legal 
or market environment, even absent any change of interpretation by a particular regulator, may cause us to change our 
views regarding the actions we need to take from a legal risk management perspective, which could necessitate 
changes to our practices that may, in some cases, limit our ability to grow and improve profitability. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Federal and state legislation could adversely affect the financial performance of our insurance operations. 

During recent years, the health insurance industry has experienced substantial changes, including those caused by 
healthcare legislation. Recent federal and state legislation and pending legislative proposals concerning healthcare 
reform contain features that could severely limit, or eliminate, our ability to vary pricing terms or apply medical 
underwriting standards to individuals, thereby potentially increasing our benefit ratios and adversely impacting our 
financial results. In particular, Medicare reform could affect our ability to price or sell our products or profitably 
maintain our blocks inforce. For example, the Medicare Advantage program provides incentives for health plans to 
offer managed care plans to seniors. The growth of managed care plans under this program has decreased sales of the 
traditional Medicare supplement products we sell. 

Proposals that have been made in Congress and some state legislatures may also affect our financial results. These 
proposals include the implementation of minimum consumer protection standards in all long-term care policies, 
including: guaranteed premium rates; protection against inflation; limitations on waiting periods for pre-existing 
conditions; setting standards for sales practices for long-term care insurance; and guaranteed consumer access to 
information about insurers, including information regarding lapse and replacement rates for policies and the 
percentage of claims denied. Enactment of any proposal that would limit the amount we can charge for our products, 
such as guaranteed premium rates, or that would increase the benefits we must pay, such as limitations on waiting 
periods, or that would otherwise increase the costs of our business, could adversely affect our financial results. 

On July 21, 2010, the Dodd-Frank Act became law. The Dodd-Frank Act makes extensive changes to the laws 
regulating financial services firms and requires various federal agencies to adopt a broad range of new implementation 
rules and regulations, including those surrounding the use of derivatives. Regulations that have been implemented 
under the Dodd-Frank Act have imposed additional requirements that may affect both the Company and its derivatives 
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counterparties, including in the areas of reporting, recordkeeping, the mandatory exchange execution and clearing of 
certain derivatives, position limits with respect to certain derivatives, regulatory initial margin and variation margin 
requirements, and limitations on the ability to close out certain derivative transactions with certain counterparties upon 
the bankruptcy of such counterparties. These and other regulations under the Dodd-Frank Act could pose limitations 
and burdens on the Company and its derivatives counterparties, and could thus also result in increased costs to the 
Company in connection with its derivatives transactions. Uncertainty remains regarding the continued implementation 
of and potential adjustments to the Dodd-Frank Act and it is uncertain whether changes to the Dodd-Frank Act will 
result in a material effect on our business operations. 

State insurance regulators, federal regulators and the NAIC continually reexamine existing laws and regulations and 
may impose changes in the future. The passage of new legislation or new interpretations of existing laws may impact 
our sales, profitability or financial strength. The NAIC regularly reviews and updates its U.S. statutory reserve and 
RBC requirements. Changes to these requirements have resulted in an increase to the amount of reserves and capital 
we are required to hold and may adversely impact the ability of our insurance subsidiaries to pay dividends to the 
holding company. 

We cannot predict the requirements of the regulations ultimately adopted, the effect such regulations will have on 
financial markets generally, or on our businesses specifically, the additional costs associated with compliance with 
such regulations, or any changes to our operations that may be necessary to comply with new regulations, any of 
which could have a material adverse effect on our business, results of operations, cash flows or financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

We are heavily regulated. 

We are heavily regulated, and regulators continue to increase their oversight over financial services companies. The 
adoption of new laws, regulations or standards and changes in the interpretation or enforcement of existing laws, 
regulations or standards have directly affected, and will continue to affect, our business, including making our efforts 
to comply more expensive and time-consuming. For additional information on regulatory developments and the risks 
we face, including the Dodd-Frank Act and regulation by the NAIC, see “Business-Regulation”. 

[…] 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Changes in regulations that adversely affect the mortgage insurance markets in which Enact 
Holdings operates could affect its operations significantly and could reduce the demand for mortgage 
insurance. 

[…] 

Enact Holdings and its U.S. mortgage insurance subsidiaries, as credit enhancement providers in the residential 
mortgage lending industry, are also subject to compliance with various federal and state consumer protection and 
insurance laws, including RESPA, the ECOA, the FHA, the Dodd-Frank Act (including the adoption of the QM Rule), 
HOPA, the FCRA and the Fair Debt Collection Practices Act, among others. These laws prohibit payments for 
referrals of settlement service business, providing services to lenders for no or reduced fees or payments for services 
not actually performed, require fairness and non-discrimination in granting or facilitating the granting of credit, require 
cancellation of insurance and refund of unearned premiums under certain circumstances, govern the circumstances 
under which companies may obtain and use consumer credit information, and define the manner in which companies 
may pursue collection activities. Changes in these laws or regulations, changes in the appropriate regulator’s 
interpretation of these laws or regulations or heightened enforcement activity could materially adversely affect the 
operations and profitability of Enact Holdings. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 
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Implementation of the provisions of the Dodd-Frank Wall Street Reform and Consumer Protection Act and European 
Market Infrastructure Regulation relating to the regulation of derivatives transactions subject us to margin 
requirements, the impact of which remains uncertain. 

Significant rulemaking across numerous agencies within the federal government has been implemented since the 
enactment of the Dodd-Frank Act in 2010. The Dodd-Frank Act and corresponding global initiatives, including the 
European Market Infrastructure Regulation implemented in 2012, imposed significant changes to the regulation of 
derivatives transactions, which we use to mitigate many types of risk in our business. Significantly, swap 
documentation and processing requirements continue to change in light of rules for margining uncleared swaps. As 
we post and collect initial margin in compliance with requirements that began in September 2021, we continue to 
evaluate the ways we are required to manage our derivatives trading and the attendant liquidity requirements. We may 
not see the full impact of the implementation of these requirements until 2022, when we anticipate most of our 
derivatives will be in-scope for initial margin posting and collecting. In addition, our Europe-based swap providers 
may be subject to additional margin requirements with respect to equity options beginning in 2024, which may require 
us to post and collect additional initial margin. Until the application of initial margin requirements is complete, the 
impact of these provisions on liquidity and capital resources remains uncertain. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our life insurance business is highly regulated, and statutory and regulatory changes may materially adversely affect 
our business, financial condition and results of operations. 

Life insurance statutes and regulations are generally designed to protect the interests of the public and policyholders. 
Those interests may conflict with the interests of our stockholders. Currently, in the United States, the power to 
regulate insurance resides almost exclusively with the states, which grant state insurance regulators broad powers to 
regulate almost all aspects of our insurance business. Much of this state regulation follows model statutes or 
regulations developed or amended by the National Association of Insurance Commissioners (“ NAIC”), which is 
composed of the insurance commissioners of each U.S. jurisdiction. The NAIC re-examines and amends existing 
model laws and regulations (including holding company regulations), in addition to determining whether new ones 
are needed. 

The Federal Insurance Office is authorized to, among other things, study methods to modernize and improve insurance 
regulation. We cannot predict with certainty whether, or in what form, reforms will be enacted and, if so, whether the 
enacted reforms will materially affect our business. Changes in federal statutes, financial services regulation and 
federal taxation, in addition to changes to state statutes and regulations, may be more restrictive than current 
requirements or may result in higher costs, and could materially adversely affect our business, financial condition and 
results of operations. 

On July 18, 2018, the NYDFS amended its suitability regulation for annuities (the “NY Amended Suitability Rule”), 
to impose certain duties and obligations on insurers and insurance producers in the sale of life insurance, including 
term life insurance, and annuities. Firms and insurance representatives are required to ensure that transactions are 
suitable and consistent with the customer’s “best interest”. In February 2020, the NAIC approved revisions to the 
Suitability in Annuity Transactions Model Regulation (“NAIC Annuities Best Interest Rule”) requiring producers to 
act in the “best interest” of consumers when recommending an annuity, and several states have adopted, and others 
are proposing to adopt, the NAIC Annuities Best Interest Rule. The NY Amended Suitability Rule and the NAIC 
Annuities Best Interest Rule impose a higher standard of care, enhanced disclosure, and other obligations with respect 
to life and/or annuities recommendations, which may increase our regulatory or litigation risk. 

Federal and provincial insurance laws regulate all aspects of our Canadian insurance business. Changes to federal or 
provincial statutes and regulations may be more restrictive than current requirements or may result in higher costs, 
which could materially adversely affect our business, financial condition and results of operations. If the Office of the 
Superintendent of Financial Institutions (“OSFI”) determines that our corporate actions do not comply with applicable 
Canadian law, Primerica Life Canada could face sanctions or fines, and be subject to increased capital requirements 
or other requirements. 

The Minister of Finance (Canada) approved our indirect acquisition of Primerica Life Canada in 2010 with the 
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expectation we will provide ongoing financial, managerial or operational support to this subsidiary as necessary. If 
OSFI determines Primerica Life Canada is not receiving adequate support from the Parent Company under applicable 
Canadian law, Primerica Life Canada may be subject to increased capital requirements or other requirements deemed 
appropriate by OSFI. 

If there are to be extraordinary changes to U..S. or Canadian statutory or regulatory requirements, we may be unable 
to fully comply with or maintain all required insurance licenses and approvals and the regulatory authorities could 
preclude or temporarily suspend us from carrying on some or all of our insurance activities or impose fines or penalties 
on us, which could materially adversely affect our business, financial condition and results of operations. We cannot 
predict with certainty the effect any proposed or future legislation or regulatory initiatives may have on the conduct 
of our business. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Financial services regulatory reform may reduce our profitability, impact how we do business or limit our ability to 
engage in certain capital expenditures. 

On July 21, 2010, the Dodd-Frank Act became law. The Act made extensive changes to the laws regulating financial 
services firms and required various federal agencies to adopt a broad range of new implementation rules and 
regulations, including those surrounding the use of derivatives. Some aspects of Dodd-Frank continue to be 
implemented, and there are some efforts to eliminate or adjust certain elements of the law. Uncertainty remains 
regarding the continued implementation of and potential adjustments to Dodd-Frank, and it is uncertain whether 
changes to Dodd-Frank will result in a material effect on our business operations. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Changes in the regulatory landscape may be unsettling to our business model.  
 
New laws and regulations are being considered in the U.S. and our other countries of operation at an increasing pace, 
as there has been greater scrutiny on financial regulation over the past several years. Proposed or unforeseen changes 
in law or regulation may adversely impact our business. See “Business-Regulation” for a discussion of certain recently 
enacted and pending proposals by international, federal and state regulatory authorities and their potential impact on 
our business, including in the following areas: 

 
•Financial sector regulatory reform. 
•U.S. federal, state and local and non-U.S. tax laws, including BEAT and GILTI. 
•Fiduciary rules and other standards of care. 
•Our regulation under U.S. state insurance laws and developments regarding group-wide supervision and capital 
standards, accounting rules, RBC factors for invested assets and reserves for life insurance, variable annuities and 
other products. 
•Insurer capital standards in Japan and other non-U.S. jurisdictions. 
•Privacy and cybersecurity regulation. 
 
Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations 
or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update (“ASU”) 2018-12, Financial Services - Insurance (Topic 944): Targeted 
Improvements to the Accounting for Long-Duration Contracts, see Note 2 to the Consolidated Financial Statements. 
 

*** 
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28. State and Federal Regulatory Investigations 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company faces risks related to litigation, regulatory investigations and inquiry and other matters. 

The Company is a defendant in various lawsuits considered to be in the normal course of business. The final results 
of any litigation cannot be predicted with certainty, and plaintiffs may seek very large amounts in class actions or 
other litigation. Although some of this litigation is pending in states where large punitive damages, bearing little 
relation to the actual damages sustained by plaintiffs, have been awarded in recent years, the Company believes the 
outcome of pending litigation will not have a material adverse effect on its financial position, results of operations, or 
cash flows. However, a substantial legal liability or a significant federal, state or other regulatory action against the 
Company, as well as regulatory inquiries or investigations, could harm the Company's reputation, result in changes in 
operations, result in material fines or penalties, result in significant costs due to legal fees, settlements or judgments 
against the Company, or otherwise have a material adverse effect on the Company's business, financial condition and 
results of operations. Without limiting the foregoing, the litigation and regulatory matters the Company is, has been, 
or may become, subject to include matters related to sales agent recruiting, policy sales practices, claim payments and 
procedures including denial or delay of benefits, material misstatements or omissions in the Company's financial 
reports or other public statements, and/or corporate governance, corporate culture or business ethics matters.  

[…]  

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may be subject to increased litigation, regulatory examinations, and tax audits.  

We may become involved in increased litigation, including class action lawsuits, alleging improper product design, 
improper sales practices and similar claims. State regulatory bodies, such as state insurance departments, the SEC and 
the DOL may investigate our compliance with, among other things, insurance laws, securities laws and ERISE. In 
addition, U.S. and state authorities have and may continue to audit our compliance with tax laws. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Significant legal proceedings may adversely affect our results of operations or financial condition. 

In the normal course of business, we face significant risk from regulatory and governmental investigations and civil 
actions, litigation and other forms of dispute resolution in various domestic and foreign jurisdictions. In our insurance 
and reinsurance operations, we frequently engage in litigation and arbitration concerning the scope of coverage under 
insurance and reinsurance contracts, and face litigation and arbitration in which our subsidiaries defend or indemnify 
their insureds under insurance and reinsurance contracts. Additionally, from time to time, various regulatory and 
governmental agencies review the transactions and practices of AIG and our subsidiaries in connection with industry-
wide and other inquiries into, among other matters, the business practices of current and former operating insurance 
subsidiaries. Such investigations, inquiries or examinations have and could develop into administrative, civil or 
criminal proceedings or enforcement actions, in which remedies could include fines, penalties, restitution or alterations 
in our business practices, and could result in additional expenses, limitations on certain business activities and 
reputational damage. 

AIG, our subsidiaries and their respective officers and directors are also subject to a variety of additional types of legal 
disputes brought by holders of AIG securities, customers, employees and others, alleging, among other things, breach 
of contractual or fiduciary duties, bad faith, indemnification and violations of federal and state statutes and regulations. 
Certain of these matters involve potentially significant risk of loss due to the possibility of significant jury awards and 
settlements, punitive damages or other penalties. Many of these matters are also highly complex and seek recovery on 
behalf of a class or similarly large number of plaintiffs. It is therefore inherently difficult to predict the size or scope 
of potential future losses arising from them, and developments in these matters could have a material adverse effect 
on our consolidated financial condition or consolidated results of operations. 
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For a discussion of certain legal proceedings, including certain tax controversies, see Notes 16 and 22 to the 
Consolidated Financial Statements. 

For a discussion regarding potential litigation exposure as a result of the COVID-19 crisis, see “COVID-19 has 
adversely affected, and is expected to continue to adversely affect, our global business, results of operations, financial 
condition and liquidity, and its ultimate impact will depend on future developments that are uncertain and cannot be 
predicted” above. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We may be the target or subject of, and may be required to defend against or respond to, litigation, regulatory 
investigations or enforcement actions. 

We operate in an industry in which various practices are subject to potential litigation, including class actions, and 
regulatory scrutiny. We, like other financial services companies, are involved in litigation and arbitration in the 
ordinary course of business and may be the subject of regulatory proceedings (including investigations and 
enforcement actions). Plaintiffs may seek large or indeterminate amounts of damages in litigation and regulators may 
seek large fines in enforcement actions. Given the large or indeterminate amounts sometimes sought, and the inherent 
unpredictability of litigation and enforcement actions, it is possible that an unfavorable resolution of one or more 
matters could have a material and adverse effect on our business, financial condition, results of operations and cash 
flows. See Item 3. Legal Proceedings for certain matters to which we are a party. Even if we ultimately prevail in any 
litigation or receive positive results from investigations, we could incur material legal costs or our reputation could be 
materially adversely affected. 

Our industry is highly regulated and we are subject to significant legal restrictions and these restrictions may have a 
material adverse effect on our business, financial condition, results of operations, liquidity, cash flows and prospects. 

We are subject to a complex and extensive array of laws and regulations that are administered and enforced by many 
regulators, including the BMA, US state insurance regulators, US state securities administrators, US state banking 
authorities, the SEC, FINRA, the DOL, the IRS and the Office of the Comptroller of the Currency. See Item 1. 
Business-Regulation for a summary of certain of the laws and regulations applicable to our business. Failure to comply 
with these laws and regulations could subject us to administrative penalties imposed by a particular governmental or 
self-regulatory authority, unanticipated costs associated with remedying such failure or other claims, harm to our 
reputation, revocation of our certificate of incorporation or interruption of our operations, any of which could have a 
material and adverse effect on our financial position, results of operations and cash flows. 

In addition to the foregoing risks, the financial services industry is the focus of increased regulatory scrutiny as various 
US state and federal governmental agencies and self-regulatory organizations conduct inquiries and investigations 
into the products and practices of the companies within this industry. Governmental authorities in the United States 
and worldwide have become increasingly interested in potential risks posed by the insurance industry as a whole, and 
to commercial and financial activities and systems in general, as indicated by the adoption of the revised global 
insurance capital standard by the IAIS, as well as the US NAIC group capital calculation and liquidity stress test. 
See Item 1. Business-Regulation-Regulation of an Insurance Group for further discussion. While we cannot predict 
the exact nature, timing or scope of possible governmental initiatives, there may be increased regulatory intervention 
in the insurance and financial services industry in the future. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Litigation and regulatory investigations are common in our businesses and may result in significant financial losses 
or harm to our reputation 

We face a significant risk of litigation actions and regulatory investigations in the ordinary course of operating our 
businesses, including the risk of class action lawsuits. Our pending legal actions and regulatory investigations include 
proceedings specific to us, as well as other proceedings that raise issues that are generally applicable to business 
practices in the industries in which we operate. In addition, the Master Separation Agreement that sets forth our 
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agreements with MetLife relating to the ownership of certain assets and the allocation of certain liabilities in 
connection with the Separation (the “Master Separation Agreement”) allocated responsibility among MetLife and 
Brighthouse Financial with respect to certain claims (including litigation or regulatory actions or investigations where 
Brighthouse Financial is not a party). As a result, we may face indemnification obligations or be required to share in 
certain of MetLife’s liabilities with respect to such claims. 

In connection with our insurance operations, plaintiffs’ lawyers may bring or are bringing class actions and individual 
suits alleging, among other things, issues relating to sales or underwriting practices, claims payments and procedures, 
escheatment, product design, disclosure, administration, investments, denial or delay of benefits, lapse or termination 
of policies, cost of insurance and breaches of fiduciary or other duties to customers. Plaintiffs in class action and other 
lawsuits against us may seek very large or indeterminate amounts, including punitive and treble damages. Due to the 
vagaries of litigation, the outcome of a litigation matter and the amount or range of potential loss at particular points 
in time may be difficult to ascertain. Material pending litigation and regulatory matters affecting us and risks to our 
business presented by these proceedings, if any, are discussed in Note 15 of the Notes to the Consolidated Financial 
Statements. 

A substantial legal liability or a significant federal, state or other regulatory action against us, as well as regulatory 
inquiries or investigations, could harm our reputation, result in material fines or penalties, result in significant legal 
costs and otherwise have a material adverse effect on our business, financial condition and results of operations. Even 
if we ultimately prevail in the litigation, regulatory action or investigation, our ability to attract new customers and 
distributors, retain our current customers and distributors, and recruit and retain personnel could be materially and 
adversely impacted. Regulatory inquiries and litigation may also cause volatility in the price of BHF securities and 
the securities of companies in our industry. 

Current claims, litigation, unasserted claims probable of assertion, investigations and other proceedings against us, as 
well as any other disputes or other matters involving third parties, could have a material adverse effect on our business, 
financial condition and results of operations. It is also possible that related or unrelated claims, litigation, unasserted 
claims probable of assertion, investigations and proceedings may be commenced in the future, and we could become 
subject to further investigations and have lawsuits filed or enforcement actions initiated against us. Increased 
regulatory scrutiny and any resulting investigations or proceedings in any of the jurisdictions where we operate could 
result in new legal actions and precedents or changes in laws, rules or regulations that could adversely affect our 
business, financial condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Litigation and regulatory investigations are inherent in our business, may harm our financial condition and 
reputation, and may negatively impact our financial results.  

Insurance companies historically have been subject to substantial litigation. In addition to the traditional policy claims 
associated with their businesses, insurance companies like ours face class action suits and derivative suits from 
policyholders and/or shareholders. We also face significant risks related to regulatory investigations and proceedings. 
The litigation and regulatory matters we are, have been, or may become, subject to include matters related to the 
classification of our exclusive agents as independent contractors, sales, marketing and underwriting practices, payment 
of contingent or other sales commissions, claim payments and procedures, product design, product disclosure, 
administration, additional premium charges for premiums paid on a periodic basis, calculation of cost of insurance 
charges, changes to certain non-guaranteed policy features, denial or delay of benefits, charging excessive or 
impermissible fees on products, procedures related to canceling policies and recommending unsuitable products to 
customers. Certain of our insurance policies allow or require us to make changes based on experience to certain non-
guaranteed elements ("NGEs") such as cost of insurance charges, expense loads, credited interest rates and 
policyholder bonuses. We intend to make changes to certain NGEs in the future. In some instances in the past, such 
action has resulted in litigation and similar litigation may arise in the future. Our exposure (including the potential 
adverse financial consequences of delays or decisions not to pursue changes to certain NGEs), if any, arising from any 
such action cannot presently be determined. Our pending legal and regulatory proceedings include matters that are 
specific to us, as well as matters faced by other insurance companies. State insurance departments have focused and 
continue to focus on sales, marketing and claims payment practices and product issues in their market conduct 
examinations. Negotiated settlements of class action and other lawsuits have had a material adverse effect on the 
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business, financial condition and results of operations of CNO and our insurance subsidiaries. 

We are, in the ordinary course of our business, a plaintiff or defendant in actions arising out of our insurance business, 
including class actions and reinsurance disputes, and, from time to time, we are also involved in various governmental 
and administrative proceedings and investigations and inquiries such as information requests, subpoenas and books 
and record examinations, from state, federal and other authorities. We and other insurance companies have been the 
subject of regulatory examinations regarding compliance with state unclaimed property laws. Such examinations have 
included inquiries related to the use of data available on the U.S. Social Security Administration's Death Master File 
to identify instances where benefits under life insurance policies, annuities and retained asset accounts are payable. It 
is possible that such examination or other regulatory inquiries may result in payments to beneficiaries, escheatment 
of funds deemed abandoned under state laws and changes to procedures for the identification and escheatment of 
abandoned property. See the note to the consolidated financial statements entitled "Litigation and Other Legal 
Proceedings." The ultimate outcome of these lawsuits, regulatory proceedings and investigations cannot be predicted 
with certainty. In the event of an unfavorable outcome in one or more of these matters, the ultimate liability may be 
in excess of liabilities we have established and could have a material adverse effect on our business, financial 
condition, results of operations or cash flows. We could also suffer significant reputational harm as a result of such 
litigation, regulatory proceedings or investigations, including harm flowing from actual or threatened revocation of 
licenses to do business, regulator actions to assert supervision or control over our business, and other sanctions which 
could have a material adverse effect on our business, financial condition, results of operations or cash flows. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Legal proceedings and regulatory actions. 

A number of lawsuits and regulatory inquiries have been filed or commenced against us and other financial services 
companies in the jurisdictions in which we do business. Some of these matters have resulted in the award of substantial 
fines and judgments, including material amounts of punitive damages, or in substantial settlements. We face a 
significant risk of, and from time to time we are involved in, such actions and proceedings, including class action 
lawsuits. The frequency of large damage awards, including large punitive damage awards and regulatory fines that 
bear little or no relation to actual economic damages incurred, continues to create the potential for an unpredictable 
judgment in any given matter. In addition, investigations or examinations by federal and state regulators and other 
governmental and self-regulatory agencies could result in legal proceedings (including securities class actions and 
stockholder derivative litigation), adverse publicity, sanctions, fines and other costs. A substantial legal liability or a 
significant federal, state or other regulatory action against us, as well as regulatory inquiries or investigations, may 
divert management’s time and attention, could create adverse publicity and harm our reputation, result in material 
fines or penalties, result in significant expense, including legal and settlement costs, and otherwise have a material 
adverse effect on our business, results of operations or financial condition. For information regarding legal proceedings 
pending against us, see Note 17 of the Notes to these Consolidated Financial Statements. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Litigation and regulatory investigations or other actions are common in the insurance business and may result in 
financial losses and harm our reputation. 

We face the risk of litigation and regulatory investigations or other actions in the ordinary course of operating our 
businesses, including class action lawsuits. Our pending legal and regulatory actions include proceedings specific to 
us and others generally applicable to business practices in the industries in which we operate. 

In our insurance operations, we are, have been, or may become subject to class actions and individual suits alleging, 
among other things, issues relating to sales or underwriting practices, increases to in-force long-term care and life 
insurance premiums, payment of contingent or other sales commissions, claims payments and procedures, cancellation 
or rescission of coverage, product design, product disclosure, product administration, additional premium charges for 
premiums paid on a periodic basis, denial or delay of benefits, charging excessive or impermissible fees on products, 
recommending unsuitable products to customers, our pricing structures and business practices in our mortgage 
insurance subsidiaries, such as captive reinsurance arrangements with lenders and contract underwriting services, 
violations of RESPA or related state anti-inducement laws and breaching fiduciary or other duties to customers. In 
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our investment-related operations, we are subject to litigation involving commercial disputes with counterparties. We 
may also have disputes with reinsurance partners relating to the parties’ rights and obligations under reinsurance 
treaties and/or related administration agreements. In addition, we are also subject to various regulatory inquiries, such 
as information requests, subpoenas, books and record examinations and market conduct and financial examinations, 
from state, federal and international regulators and other authorities. Plaintiffs in class action and other lawsuits against 
us, as well as regulators, may seek very large or indeterminate amounts, which may remain unknown for substantial 
periods of time. 

We are also subject to litigation arising out of our general business activities such as our contractual and employment 
relationships and we are also subject to shareholder putative class action lawsuits alleging securities law violations. 

A substantial legal liability or a significant regulatory action (including uncertainty about the outcome of pending 
legal and regulatory investigations and actions) against us could have a material adverse effect on our financial 
condition and results of operations. Moreover, even if we ultimately prevail in the litigation, regulatory action or 
investigation, we could suffer significant reputational harm and incur significant legal expenses, which could have a 
material adverse effect on our business, financial condition or results of operations. At this time, it is not feasible to 
predict, nor determine, the ultimate outcomes of any pending investigations and legal proceedings, nor to provide 
reasonable ranges of possible losses other than those that have been disclosed. 

For a further discussion of certain current investigations and proceedings in which we are involved, see note 20 in 
“Part II-Item 8-Financial Statements and Supplementary Data.” We cannot assure you that these investigations and 
proceedings will not have a material adverse effect on our liquidity, business, financial condition or results of 
operations. It is also possible that we could become subject to further investigations and have lawsuits filed or 
enforcement actions initiated against us. In addition, increased regulatory scrutiny and any resulting investigations or 
legal proceedings could result in new legal precedents and industry-wide regulations or practices that could materially 
adversely affect our business, financial condition and results of operations. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Legal and regulatory actions are inherent in our businesses and could result in financial losses or harm our 
businesses. 

We are, and in the future may be, subject to legal and regulatory actions in the ordinary course of our business. Pending 
legal and regulatory actions include proceedings relating to aspects of our businesses and operations that are specific 
to us and proceedings that are typical of the businesses in which we operate. Some of these legal proceedings have 
been brought on behalf of various alleged classes of complainants. In certain of these matters, the plaintiffs are seeking 
large and/or indeterminate amounts, including punitive or exemplary damages. Substantial legal liability in these or 
future legal or regulatory actions could have a material financial effect or cause significant harm to our reputation, 
which in turn could materially harm our business prospects. See Note 14 for a description of legal and regulatory 
proceedings and actions.  

 MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Increasing Litigation and Regulatory Investigations 

Legal or regulatory actions, inquiries or investigations, whether ongoing or yet to come, could harm our reputation, 
ability to attract or retain customers or employees, business, financial condition, or results of operations, even if we 
ultimately prevail. Regulators or private parties may bring class actions, individual suits, or investigations seeking 
large recoveries alleging wrongs relating to sales or underwriting practices, claims payments and procedures, failure 
to adequately or appropriately supervise, inappropriate compensation contrary to licensing requirements, product 
design, disclosure, administration, investments, denial or delay of benefits, pandemic- or other public health-related 
practices (such as those related to the COVID-19 pandemic), data security incidents, discriminatory or inequitable 
practices, and breaches of fiduciary or other duties. We may be unable to anticipate the outcome of a litigation and 
the amount or range of loss because we do not know how adversaries, fact finders, courts, regulators, or others will 
evaluate evidence, the law, or accounting principles, and whether they will do so differently than we have. 
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Primerica, Inc. Form 10-K filed on March 1, 2022 

Litigation and regulatory investigations and actions may result in financial losses and harm our reputation. 

We face a risk of litigation and regulatory investigations and actions in the ordinary course of operating our businesses. 
From time to time, we are subject to private litigation as a result of alleged sales representative misconduct or alleged 
failure of the Company to follow applicable insurance, securities or other laws or regulations. For example, we may 
become subject to lawsuits alleging, among other things, issues relating to sales or underwriting practices, product 
design and disclosure, delay of benefits, and product pricing. In addition, we are subject to litigation arising out of our 
general business activities. If we become subject to any such litigation, the associated legal expense and any judgment 
or settlement of the claims could have a material adverse effect on our business, financial condition and results of 
operations. 

We are also routinely subject to regulatory inquiries, such as information requests, subpoenas and books and record 
examinations, from state, provincial and federal regulators and other authorities and from time to time, regulatory 
investigations as a result of alleged sales representative misconduct or alleged failure of the Company to follow 
applicable laws or regulations. A substantial legal liability or a significant regulatory action against us could have a 
material adverse effect on our business, financial condition and results of operations. 

Moreover, even if we ultimately prevail in any litigation, regulatory action or investigation, we could suffer significant 
reputational harm and we could incur significant legal expenses, either of which could have a material adverse effect 
on our business, financial condition and results of operations. In addition, increased regulatory scrutiny and any 
resulting investigations or proceedings could result in new legal precedents and industry-wide regulations or practices 
that could materially adversely affect our business, financial condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Litigation and regulatory investigations may affect our financial strength or reduce our profitability. 

We are regularly involved in litigation, both as a defendant and as a plaintiff, but primarily as a defendant. Litigation 
naming us as a defendant ordinarily arises out of our business operations as a provider of asset management and 
accumulation products and services; specialty benefits insurance and Individual Life Insurance; and our investment 
activities. We are, from time to time, also involved in various governmental, regulatory and administrative proceedings 
and inquiries. 

Legal liability or adverse publicity with respect to current or future legal or regulatory actions, whether or not involving 
us, may affect our financial strength or reduce our profitability. For further discussion on litigation and regulatory 
investigation risk, see Item 8. “Financial Statements and Supplementary Data, Notes to Consolidated Financial 
Statements, Note 12, Contingencies, Guarantees and Indemnifications” under the caption, “Litigation and Regulatory 
Contingencies” and Item 8. “Financial Statements and Supplementary Data, Notes to Consolidated Financial 
Statements, Note 10, Income Taxes” under the caption “Other Tax Information.” 

From time to time, we may become subject to tax audits, tax litigation or similar proceedings, and as a result we may 
owe additional taxes, interest and penalties in amounts that may be material. 

We are subject to income taxes in the United States as well as many other jurisdictions. In determining our provisions 
for income taxes and our accounting for tax-related matters in general, we are required to exercise judgment. We 
regularly make estimates where the ultimate tax determination is uncertain. The final determination of any tax audit, 
appeal of the decision of a taxing authority, tax litigation or similar proceedings may be materially different from that 
reflected in our historical financial statements. The assessment of additional taxes, interest and penalties could be 
materially adverse to our current and future results of operations and financial condition. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 
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Our operations are exposed to the risk of loss resulting from inadequate or failed processes or systems, human error 
or misconduct, and as a result of external events.  

An operational risk failure may result in one or more actual or potential impacts to the Company. Operational risk 
may be elevated as a result of organizational changes, including recent and planned changes related to the Company’s 
business transformation efforts, such as the planned sales of our Full Service Retirement business and a portion of our 
in-force traditional variable annuity block of business. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations-Overview” for additional information on our business transformation efforts and 
Note 1 to the Consolidated Financial Statements for additional information on these planned dispositions. 

Operational Risk Types 

• Processes: Processing failure; failure to safeguard or retain documents/records; errors in valuation/pricing 
models and processes; project management or execution failures; improper sales practices; improper 
administration of our products; failure to adhere to clients’ investment guidelines. 

• Systems: Failures during the development and implementation of new systems; systems failures. 

• People: Internal fraud, breaches of employment law, unauthorized activities; loss or lack of key personnel, 
inadequate training; inadequate supervision. 

• External Events: External crime; cyber-attack, outsourcing risk; vendor risk; natural and other disasters; 
changes in laws/regulations. 

• Legal: Legal and regulatory compliance failures. See “Business-Regulation” for a discussion of the 
regulations applicable to the Company. 

Potential Impacts 

• Financial losses: The Company experiences a financial loss. This loss may originate from various causes 
including, but not limited to, transaction processing errors and fraud. 

• Client service impacts: The Company may not be able to service customers. This may result if the Company 
is unable to continue operations during a business continuation event or if systems are compromised due to 
malware or virus. 

• Regulatory fines or sanctions: When the Company fails to comply with applicable laws or regulations, 
regulatory fines or sanctions may be imposed. In addition, possible restrictions on business activities may 
result. 

• Legal actions: Failure to comply with laws and regulations also exposes the Company to litigation risk. This 
may also result in financial losses. 

• Reputational harm: Failure to meet regulator, customer, investor and other stakeholder expectations may 
cause reputational harm. 

Liabilities we may incur as a result of operational failures are described further under “Contingent Liabilities” in Note 
23 to the Consolidated Financial Statements. In addition, certain pending regulatory and litigation matters affecting 
us, and certain risks to our businesses presented by such matters, are discussed in Note 23 to the Consolidated Financial 
Statements. We may become subject to additional regulatory and legal actions in the future. 
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Affiliate and third-party distributors of our products present added regulatory, competitive and other risks to our 
enterprise.  

Our products are sold primarily through our captive/affiliated distributors including as part of our Assurance IQ 
business and third-party distributing firms. Our captive/affiliated distributors are made up of large numbers of 
decentralized sales personnel who are compensated based on commissions.  The third-party distributing firms 
generally are not dedicated to us exclusively and may frequently recommend and/or market products of our 
competitors.  Accordingly, we must compete intensely for their services. Our sales could be adversely affected if we 
are unable to attract, retain or motivate third-party distributing firms or if we do not adequately provide support, 
training, compensation, and education to this sales network regarding our products, or if our products are not 
competitive and not appropriately aligned with consumer needs.  While third-party distributing firms have an 
independent regulatory accountability, some regulators have been clear with expectations that product manufacturers 
retain significant sales practices accountability. 

In addition, there have been a number of investigations regarding the marketing practices of brokers and agents selling 
annuity and insurance products and the payments they receive. These investigations have resulted in enforcement 
actions against companies in our industry and brokers and agents marketing and selling those companies’ products. 
These investigations and enforcement actions could result in penalties and the imposition of corrective action plans 
and/or changes to industry practices, which could adversely affect our ability to market our products. Furthermore, if 
our products are distributed in an inappropriate manner, or to customers for whom they are unsuitable, or distributors 
of our products otherwise engage in misconduct, we may suffer reputational and other harm to our business and be 
subject to regulatory action. 

Although we distribute our products through a wide variety of distribution channels, we do maintain relationships 
with certain key distributors. For example, a significant amount of our sales in Japan are derived through four major 
Japanese banks and a significant portion of our sales in Japan through Life Consultants is derived through a single 
association relationship. We periodically negotiate the terms of these relationships, and there can be no assurance that 
such terms will remain acceptable to us or such third parties. An interruption in certain key relationships could 
materially affect our ability to market our products and could have a material adverse effect on our business, operating 
results and financial condition. Distributors may elect to reduce or terminate their distribution relationships with us, 
including for such reasons as adverse developments in our business, adverse rating agency actions or concerns about 
market-related risks. We are also at risk that key distribution partners may merge, change their business models in 
ways that affect how our products are sold, or terminate their distribution contracts with us, or that new distribution 
channels could emerge and adversely impact the effectiveness of our distribution efforts. An increase in bank and 
broker-dealer consolidation activity could increase competition for access to distributors, result in greater distribution 
expenses and impair our ability to market products through these channels. Consolidation of distributors and/or other 
industry changes may also increase the likelihood that distributors will try to renegotiate the terms of any existing 
selling agreements to terms less favorable to us. Finally, we also may be challenged by new technologies and 
marketplace entrants that could interfere with our existing relationships. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Litigation and regulatory investigations and actions may result in financial losses or harm our reputation. 

We are, and in the future may be, subject to litigation and regulatory investigations or actions in the ordinary course 
of our business. A substantial legal liability or a significant federal, state or other regulatory action against us, as well 
as regulatory inquiries or investigations, could harm our reputation, result in material fines or penalties, result in 
significant legal costs and otherwise have a material adverse effect on our business, financial condition and results of 
operations. Regulatory inquiries and litigation may also cause volatility in the price of stocks of companies in our 
industry or in our stock price. Material pending litigation and regulatory matters affecting us, if any, are discussed in  
Item 8. “ Financial Statements and Supplementary Data - Notes to Consolidated Financial Statements - Note 12 
Commitments, Contingencies and Guarantees.” 

Unum Group Form 10-K filed on February 25, 2022 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
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regulations that affect our industry or the customers to whom we sell our products may affect the cost or demand for 
our products, increase capital requirements for our insurance subsidiaries, and adversely affect our profitability, 
liquidity, or growth. 

Our insurance subsidiaries are subject to extensive supervision and regulation in the United States and abroad. The 
primary purpose of insurance regulation is to protect policyholders, not stockholders. To that end, regulatory 
authorities, including state insurance departments in the United States, the PRA in the United Kingdom, and the KNF 
in Poland, have broad administrative powers over many aspects of the insurance business including requiring various  
licenses, permits, authorizations, or accreditations, which, our insurance subsidiaries may not be able to obtain or 
maintain or may be able to do so only at great cost. In addition, we and our insurance subsidiaries may not be able to 
comply fully with, or obtain appropriate exemptions from, the wide variety of laws and regulations applicable to 
insurance companies and insurance holding companies. These laws and regulations can be complex and subject to 
differing interpretations and are regularly re-examined. Existing or future laws and regulations, and the manner in 
which they are interpreted or applied, may become more restrictive or otherwise adversely affect our operations. For 
example, they may restrict or prohibit the payment of dividends by our subsidiaries to us, restrict transactions between 
subsidiaries and/or between us and our subsidiaries, and may require contributions of capital by us to our insurance 
subsidiaries even if we are otherwise in compliance with stated requirements. Failure to comply with or to obtain 
appropriate exemptions under any applicable laws or regulations could result in restrictions on the ability of our 
insurance subsidiaries to do business in one or more of the jurisdictions in which they operate and could result in fines 
and other sanctions, which may have a material adverse effect on our business or results of operations.  

Regulatory examinations or investigations could result in, among other things, an increase to reserving requirements, 
changes in our claims handling or other business practices, changes in procedures for the identification and payment 
to the states of benefits and other property that is not claimed by the owners, changes in the use and oversight of 
reinsurance, changes in governance and other oversight procedures, assessments by tax authorities or other governing 
agencies, fines, and other administrative action, which could injure our reputation, adversely affect our issuer credit 
ratings and financial strength ratings, place us at a competitive disadvantage in marketing or administering our 
products, impair our ability to sell or retain insurance policies, and/or have a material adverse effect on our results of 
operations or financial condition. 

It is possible that there will be heightened oversight of insurers by regulatory authorities in the jurisdictions in which 
our insurance subsidiaries are domiciled and operate. We cannot predict specific proposals that might be adopted, or 
what impact, if any, such proposals or, if enacted, such laws, could have on our business, results of operations, or 
financial condition. For instance, the NAIC or state regulators may adopt further revisions to statutory reserving 
standards or the RBC formula, the PRA may revise its capital adequacy requirements and minimum solvency margins, 
the IAIS may adopt capital requirements to which we could be subject, or rating agencies may incorporate higher 
capital thresholds into their quantitative analyses, thus requiring additional capital contributions by us to our insurance 
subsidiaries. We have received permission to follow accounting practices that differ from statutory accounting 
principles prescribed by the NAIC for certain of our insurance subsidiaries which, if revoked or altered, could have a 
material adverse effect on our financial condition and possibly trigger a regulatory event. Increased financial services 
regulation, which could include activities undertaken by the NAIC and regulatory authorities in the U.K., Poland, and 
the EU may impose greater quantitative requirements, supervisory review, and disclosure requirements and may 
impact the business strategies, capital requirements, and profitability of our insurance subsidiaries. The United 
Kingdom’s Financial Ombudsman Service, which was established to help settle disputes between consumers and 
businesses providing financial services, and the FCA, which has rule-making, investigative, and enforcement powers 
to protect consumers, may hamper our ability to do business, which could have a material adverse effect on our U.K. 
operations.  

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board’s accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may impact the perception of our business by external stakeholders including the rating agencies that 
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assign the issuer credit rating on Unum Group.  

We use an affiliated captive reinsurer for the limited purpose of reinsuring risks attributable to specified policies issued 
or reinsured by one of our insurance subsidiaries in order to effectively manage risks in connection with certain blocks 
of our business as well as to enhance our capital efficiency. If we were required to discontinue use of the captive 
reinsurer or to alter the structure of the captive reinsurance arrangement, our ability to maintain current RBC ratios 
and/or our capital deployment activities could be adversely affected. 

Changes in U.S. programs such as healthcare reform, the emergence of paid family and medical leave legislation, and 
financial services sector reform may compete with or diminish the need or demand for our products, particularly as it 
may affect our ability to sell our products through employers or in the workplace. The U.S. social security disability 
insurance program may not be sustainable, which may adversely affect the level of our disability claim payments and 
reserves. Legislative changes related to pension funding requirements could negatively impact our cash flows from 
operations and our profitability.  

Changes in tax laws and other regulations or interpretations of such laws or regulations could unfavorably impact 
our corporate taxes. In addition, changes in tax laws could make some of our products less attractive to consumers.  

Changes in privacy and cybersecurity laws and regulations may result in cost increases as a result of system 
implementations, administrative processes, effects of potential noncompliance, and limitations or constraints of our 
business models. 

On January 31, 2020, an official bill was passed formalizing the withdrawal of the U.K. from the European Union 
(EU). A deal was reached on December 24, 2020 on the future trading relationship with the EU which focused 
primarily on the trading of goods rather than the U.K.’s service sector A memorandum of understanding on regulatory 
cooperation was signed by the EU and U.K. in March 2021, but no agreement on the equivalence of the regulatory 
regimes has yet been reached. The U.K government is reviewing the regulatory framework of financial services 
companies which may result in changes to U.K. regulatory capital or U.K. tax regulations. We do not expect that the 
underlying operations of our U.K. business, nor the Polish business which is in the EU, will be significantly impacted 
by the withdrawal, but it is possible that we may experience some short-term volatility in financial markets, which 
could impact the fair value of investments, our  solvency ratios.  , or the British pound sterling to dollar exchange rate. 

Most group long-term and short-term disability plans we administer are governed by the Employee Retirement Income 
Security Act (ERISA). Changes to ERISA enacted by Congress or through judicial interpretations may adversely affect 
the risk to us of managing employee benefit plans, increase the premiums associated with such plans, and ultimately 
affect their affordability and our profitability. 

The insurance departments in jurisdictions wherein our insurance subsidiaries conduct business may limit our ability 
to obtain rate increases under guaranteed renewable contracts or could require changes in rates and/or benefits to meet 
minimum loss ratio requirements which could negatively impact the profitability of our products. Many regulatory 
and governmental bodies have the authority to review our products and business practices and those of our agents and 
employees. These regulatory or governmental bodies may bring regulatory or other legal actions against us if, in their 
view, our practices are improper. These actions could result in substantial fines or restrictions on our business activities 
and could have a material adverse effect on our business or results of operations. Determination by regulatory 
authorities that we have engaged in improper conduct may also adversely affect our defense of various lawsuits. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our business may be negatively affected by adverse publicity or increased governmental and regulatory actions with 
respect to us, other well-known companies or the financial services industry in general. 

Governmental scrutiny with respect to matters relating to compensation, compliance with regulatory and tax 
requirements and other business practices in the financial services industry has increased dramatically in the past 
several years and has resulted in more aggressive and intense regulatory supervision and the application and 
enforcement of more stringent standards. Press coverage and other public statements that assert some form of 
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wrongdoing, regardless of the factual basis for the assertions being made, could result in some type of inquiry or 
investigation by regulators, legislators and/or law enforcement officials or in lawsuits. Responding to these inquiries, 
investigations and lawsuits, regardless of the ultimate outcome of the proceeding, is time-consuming and expensive 
and can divert the time and effort of our senior management from its business. Future legislation or regulation or 
governmental views on compensation may result in us altering compensation practices in ways that could adversely 
affect our ability to attract and retain talented employees. Adverse publicity, governmental scrutiny, pending or future 
investigations by regulators or law enforcement agencies and/or legal proceedings involving us or our affiliates, could 
also have a negative impact on our reputation and on the morale and performance of employees, and on business 
retention and new sales, which could adversely affect our businesses and results of operations. 

Our insurance businesses are heavily regulated, and changes in regulation in the United States, enforcement actions 
and regulatory investigations may reduce profitability. 

Our insurance operations are subject to comprehensive regulation and supervision throughout the United States. State 
insurance laws regulate most aspects of our insurance businesses, and our insurance subsidiaries are regulated by the 
insurance departments of the states in which they are domiciled and the states in which they are licensed. The primary 
purpose of state regulation is to protect policyholders, and not necessarily to protect creditors or investors. See “Item 
1. Business-Regulation-Insurance Regulation.” 

State insurance regulators, the NAIC and other regulatory bodies regularly reexamine existing laws and regulations 
applicable to insurance companies and their products. Changes in these laws and regulations, or in interpretations 
thereof, are often made for the benefit of the consumer at the expense of the insurer and could materially and adversely 
affect our business, results of operations or financial condition. We currently use captive reinsurance subsidiaries 
primarily to reinsure term life insurance, universal life insurance with secondary guarantees, and stable value annuity 
business. Our continued use of captive reinsurance subsidiaries is subject to potential regulatory changes.  

Any regulatory action that limits our ability to achieve desired benefits from the use of or materially increases our cost 
of using captive reinsurance companies, either retroactively or prospectively could have a material adverse effect on 
our financial condition or results of operations. For more detail see “Item 7. Management’s Discussion and Analysis 
of Financial Condition and Results of Operations-Liquidity and Capital Resources-Statutory Capital and Risk-Based 
Capital of Principal Insurance Subsidiaries-Captive Reinsurance Subsidiaries.” 

In addition to the foregoing risks, the financial services industry is the focus of increased regulatory scrutiny as various 
state and federal governmental agencies and self-regulatory organizations conduct inquiries and investigations into 
the products and practices of the financial services industries. It is possible that future regulatory inquiries or 
investigations involving the insurance industry generally, or the Company specifically, could materially and adversely 
affect our business, results of operations or financial condition. For a description of certain regulatory inquiries 
affecting the Company, see the Litigation and Regulatory Matters section of the Commitments and Contingencies 
Note in our Consolidated Financial Statements in Part II, Item 8. of this Annual Report on Form 10-K.  

In some cases, this regulatory scrutiny has led to legislation and regulation, or proposed legislation and regulation that 
could significantly affect the financial services industry, or has resulted in regulatory penalties, settlements and 
litigation. New laws, regulations and other regulatory actions aimed at the business practices under scrutiny could 
materially and adversely affect our business, results of operations or financial condition. The adoption of new laws 
and regulations, enforcement actions, or litigation, whether or not involving us, could influence the manner in which 
we distribute our products, result in negative coverage of the industry by the media, cause significant harm to our 
reputation and materially and adversely affect our business, results of operations or financial condition. 

*** 
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29. Changes in Tax Laws 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Tax rates applicable to the Company may change. 

The Company is subject to taxation in Japan, and in the U.S. under federal and numerous state and local tax 
jurisdictions. In preparing the Company's financial statements, the Company estimates the amount of tax that will 
become payable, but the Company's effective tax rate may be different than estimates due to numerous factors 
including accounting for income taxes, the mix of earnings from Japan and the U.S., the results of tax audits, 
adjustments to the value of uncertain tax positions, changes to estimates and other factors. Further, changes in U.S. or 
Japan tax laws or interpretations of such laws could increase the Company's corporate taxes and reduce earnings. 

In addition, it remains difficult to predict the timing and effect that future tax law changes could have on the Company's 
earnings both in the U.S. and in foreign jurisdictions, including in connection with the current administration’s 
continuing interest in raising revenue from the corporate sector in the U.S. . Any of these factors could cause the 
Company to experience an effective tax rate significantly different from previous periods or the Company's current 
estimates. If the Company's effective tax rate were to increase, the Company's financial condition and results of 
operations could be adversely affected. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Laws, regulations, accounting, and benchmarking standards may change. 

[…] 

Tax law changes may also harm us. For example, should individual income tax rates decrease, some of the income 
tax advantages of our products would likewise decrease. Moreover, tax law may change or eliminate any of the income 
tax advantages of our products Further, changes to the basis of U.S. income taxation (e.g., taxation of unearned gains), 
corporate tax rates, capital gains tax rates, and other changes, may affect us. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Changes to tax laws could increase our corporate taxes or make some of our products less attractive to consumers. 

The current United States administration and Congressional leadership have proposed changes to the U.S. corporate 
and international tax systems, as well as increasing the taxation of U.S. individuals, including capital gains taxation. 
An increase in the statutory U.S. federal corporate income tax rate will negatively impact AIG’s future after-tax 
earnings. Other changes such as proposed minimum tax on book income could impact AIG’s after-tax earnings or 
cash flow.  

The administration and Congressional leadership have also proposed changes to complex provisions in the U.S. 
international tax system, including the base erosion and anti-abuse tax (BEAT) and global intangible low taxed income 
(GILTI). These changes could impact AIG’s after-tax earnings or cash flow. Furthermore, there is the possibility of 
further regulatory guidance on certain aspects of the BEAT and GILTI, which could impact the amounts recorded 
with respect to these international provisions, possibly materially. 

In addition to changing the taxation of corporations in general, there are proposals for increases in tax rates for 
individuals capital gains, and changes to the estate tax. These changes could impact demand in the U.S. for life 
insurance and annuity contracts. 

New tax laws outside the U.S. similar to BEAT or enacted in response to proposals by the Organisation for Economic 
Co-operation and Development in the European Union could make substantive changes to the global international tax 
regime. Such changes could impact cross border reinsurance transactions, which could increase our tax costs globally. 
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Finally, it is possible that tax laws will be further changed either in a technical corrections bill or entirely new 
legislation. It remains difficult to predict whether or when there will be any tax law changes or further guidance by 
the authorities in the U.S. or elsewhere in the world having a material adverse effect on our business, consolidated 
results of operations, liquidity and financial condition, as the impact of proposals on our business can vary substantially 
depending upon the specific changes or further guidance made and how the changes or guidance are implemented by 
the authorities. 

For additional information, see Part II, Item 7. MD&A - Consolidated Results of Operations - U.S. Tax Law Changes. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Changes in corporate tax laws and regulations and changes in the interpretation of such laws and regulations, as 
well as adverse determinations regarding the application of such laws and regulations, could adversely affect our 
earnings and could make some of our products less attractive to clients. 

We are subject to the income tax laws of the U.S., its states and municipalities and those of the foreign jurisdictions 
in which we have significant business operations (which has become a larger part of our asset management business 
following our acquisition of the BMO Global Asset Management (EMEA) business). We must make judgments and 
interpretations about the application of these inherently complex tax laws when determining the provision for income 
taxes and must also make estimates about when in the future certain items affect taxable income in the various tax 
jurisdictions. In addition, changes to the Internal Revenue Code, state or foreign tax laws, administrative rulings or 
court decisions could increase our provision for income taxes and reduce our earnings. 

Many of the products we issue or on which our businesses are based (including both insurance products and non-
insurance products) receive favorable treatment under current U.S. federal income or estate tax law. Changes in U.S. 
federal income or estate tax law could reduce or eliminate the tax advantages of certain of our products and thus make 
such products less attractive to clients or cause a change in client demand and activity. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Changes in UK tax law could increase the amount of UK tax we are required to pay. 

Any changes or developments to UK tax law or the published practice of Her Majesty’s Revenue and Customs 
(including its interpretation and/or application) could result in an increase in the amount of UK tax payable by one or 
more of our subsidiaries, including the UK Resident Companies. If this were to occur, the business, financial condition, 
results of the operations and cash flows of the UK Resident Companies could be adversely affected. Without 
limitation, such changes or developments to UK tax law that may be relevant to the UK Resident Companies could 
include the application of: (i) the UK Treaty; (ii) Chapter 3A of Part 2 of the Corporation Tax Act 2009 (being the UK 
profits of foreign permanent establishments regime); (iii) Part 6A and Part 9A of the Taxation (International and Other 
Provisions) Act 2010 (being the UK anti-hybrids regime and the UK controlled foreign company regime respectively); 
and/or (iv) Part 3 of and Schedule 16 to the Finance Act 2015 (being the UK diverted profits tax regime). 

The UK corporation tax rate is currently 19%; however, this is expected to increase from 19% to 25% from April 1, 
2023. The UK diverted profits tax (DPT) (noted above) is separate from UK corporation tax and is charged at a higher 
rate of 25%. The rate of DPT will increase from 25% to 31% from April 1, 2023. It is an anti-avoidance measure 
aimed at protecting the UK tax base against the artificial diversion of profits that are being earned by activities carried 
out in the UK but which are not otherwise being taxed in the UK, in particular as a result of arrangements amongst 
companies in the same multinational group. The UK’s network of double tax treaties does not offer protection from a 
DPT charge. In the event that the rules apply to certain arrangements, then upfront payment of HMRC’s estimate of 
the deemed tax liability may be required. If any of our UK or non-UK companies is liable for DPT as a result of intra-
group arrangements, this could have a material adverse effect on our results. 

The BEAT may significantly increase our tax liability. 
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The BEAT operates as a minimum tax and is generally calculated as a percentage (10% in 2019 - 2025, and 12.5% in 
2026 and thereafter) of the “modified taxable income” of an “applicable taxpayer.” Modified taxable income is 
calculated by adding back to a taxpayer’s regular taxable income the amount of certain “base erosion tax benefits” 
with respect to certain payments made to foreign affiliates of the taxpayer, as well as the “base erosion percentage” of 
any net operating loss deductions. The BEAT applies for a taxable year only to the extent it exceeds a taxpayer’s 
regular corporate income tax liability for such year (determined without regard to certain tax credits). 

Certain of our reinsurance agreements require our US subsidiaries (including any non-US subsidiaries subject to US 
federal income taxation) to pay or accrue substantial amounts to our non-US reinsurance subsidiaries that would be 
characterized as “base erosion payments” with respect to which there are “base erosion tax benefits.” These and any 
other “base erosion payments” may cause us to be subject to the BEAT. 

The application of the BEAT to our reinsurance arrangements could be affected by further legislative action, 
administrative guidance or court decisions, any of which could have retroactive effect. In addition, tax authorities may 
disagree with our BEAT calculations, or the interpretations on which those calculations are based, and assess 
additional taxes, interest and penalties. We will establish our tax provision in accordance with GAAP. 

However, there can be no assurance that this provision will accurately reflect the amount of US federal income tax 
that we ultimately pay, as that amount could differ materially from the estimate. There may be material adverse 
consequences to our business if tax authorities successfully challenge our BEAT calculations, in light of the 
uncertainties described above. 

In addition, we have made estimates regarding the effective tax rate we expect to experience, which take into account 
the impacts of US federal income tax and the BEAT. The determination of each such figure, or range of figures, 
involves numerous estimates and assumptions, including estimates and assumptions regarding our BEAT calculations. 
Such estimates and assumptions may prove incorrect. To the extent that actual experience differs from the estimates 
and assumptions inherent in our projections, our future effective tax rate may deviate materially from the estimates 
provided and our financial condition and results of operations may be materially less favorable than are implied by 
the projections provided. 

US persons who own our equity securities may be subject to adverse tax consequences if AHL is considered a passive 
foreign investment company for US federal income tax purposes. 

If AHL is considered a passive foreign investment company for US federal income tax purposes (PFIC), a US person 
who directly or, in certain cases, indirectly owns our equity securities could be subject to adverse tax consequences, 
including a greater tax liability than might otherwise apply, an interest charge on certain taxes that are deemed deferred 
as a result of AHL’s non-US status and additional US tax filing obligations, regardless of the number of shares owned. 
In general, AHL will be a PFIC during a taxable year if (1) 75% or more of its gross income constitutes passive income 
or (2) 50% or more of its assets produce, or are held for the production of, passive income. For these purposes, passive 
income includes interest, dividends and other investment income, with certain exceptions, and certain look-through 
rules apply with respect to interests in subsidiaries. 

Based on the expected assets and income of AHL, we currently do not expect that AHL will be a PFIC in the current 
taxable year or the foreseeable future. However, we cannot assure you that AHL will not be treated as a PFIC in one 
or more taxable years. If AHL is treated as a PFIC, the adverse tax consequences described above generally would 
also apply with respect to a US person’s indirect ownership interest in any PFICs in which AHL directly or, in certain 
cases, indirectly owns an interest. 

Changes in US tax law might adversely affect us or holders of our equity securities. 

The tax treatment of non-US companies and their US and non-US insurance subsidiaries may be the subject of further 
tax legislation. No prediction can be made as to whether any particular proposed legislation will be enacted or, if 
enacted, what the specific provisions or the effective date of any such legislation would be, or whether it would have 
any effect on us. As such, we cannot assure you that future legislative, administrative or judicial developments will 
not result in an increase in the amount of US tax payable by us or by an investor in our equity securities or reduce the 
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attractiveness of our products. If any such developments occur, our business, financial condition, results of operations 
and cash flows could be materially and adversely affected. 

Changes in US tax law might adversely affect demand for our products. 

Many of the products that we sell and reinsure benefit from one or more forms of tax-favored status under current US 
federal and state income tax regimes. For example, we sell and reinsure annuity contracts that allow the policyholders 
to defer the recognition of taxable income earned within the contract. Future changes in US federal or state tax law, 
could reduce or eliminate the attractiveness of such products, which could affect the sale of our products or increase 
the expected lapse rate with respect to products that have already been sold. Decreases in product sales or increases in 
lapse rates, in either case, brought about by changes in US tax law, may result in a decrease in net invested assets and 
therefore investment income and may have a material and adverse effect on our business, financial position, results of 
operations and cash flows. 

We are subject to the risk that Bermuda tax laws may change and that we may become subject to new Bermuda taxes 
following the expiration of a current exemption after 2035. 

The Bermuda Minister of Finance, under the Exempted Undertakings Tax Protection Act 1966 of Bermuda, as 
amended, has given us assurance that if any legislation is enacted in Bermuda that would impose tax computed on 
profits or income, or computed on any capital asset, gain or appreciation, or any tax in the nature of estate duty or 
inheritance tax, then the imposition of any such tax will not be applicable to us or any of our operations, shares, 
debentures or other obligations until March 31, 2035, except insofar as such tax applies to persons ordinarily resident 
in Bermuda or to any taxes payable by us in respect of real property owned or leased by us in Bermuda. Given the 
limited duration of the Bermuda Minister of Finance’s assurance, we cannot assure you that we will not be subject to 
any Bermuda tax after March 31, 2035. 

The impact of DAC 6 and other mandatory disclosure rules. 

On June 25, 2018, the EU implemented DAC 6, which introduced mandatory disclosure rules for cross-border 
arrangements which satisfy certain hallmarks. The scope of the arrangements and hallmarks which may trigger 
disclosure is very wide, and not limited to aggressive tax planning or indeed (for certain of the hallmarks) to 
arrangements which have any tax motive. Under DAC 6, the obligation to file disclosures will fall on persons acting 
as intermediaries, which in many cases may require our advisors and other service providers to file disclosures relating 
to arrangements we are party to, in the first instance. Other intermediaries may have reporting obligations to the extent 
that they could be reasonably expected to know that they provided aid, assistance or advice with respect to an 
arrangement to which we are a party. 

It is, however, likely that at least some relevant arrangements will need to be disclosed directly by us (whether because 
we are treated as the relevant intermediary for those purposes, or in certain circumstances because our advisors are 
exempt from disclosure under professional privilege rules). We intend to operate in compliance with DAC 6 
mandatory disclosure rules. Achieving and maintaining compliance is likely to entail some cost to us, and any 
inadvertent failure to comply with our obligations may lead to fines and penalties, which would have an adverse effect 
on our results of operations. 

On December 31, 2020 (as a consequence of the final terms of the UK’s exit from the European Union), the UK put 
forward legislation to significantly narrow the scope of the hallmarks which may trigger disclosure under DAC 6 in 
the UK. As a result, only cross-border arrangements that meet hallmarks under Category D of DAC 6 (broadly, those 
that have the effect of circumventing reporting under the OECD’s Common Reporting Standard rules and/or that are 
intended to hide the identity of the beneficial ownership of entities in the arrangements) will ultimately be reportable 
in the UK. On November 30, 2021, Her Majesty’s Revenue and Customs (HMRC) published draft regulations (to 
replace the UK’s DAC 6) in line with the OECD’s mandatory disclosure rules (MDR). The draft regulations (which 
are expected to take effect in 2022) require taxpayers and intermediaries to disclose information regarding certain 
types of common reporting standard (CRS) avoidant arrangements and opaque offshore structures to HMRC. Under 
the draft regulations, AHL or its advisors or intermediaries may be required to make certain disclosures to HMRC 
regarding its arrangements and structure. The regulations are currently in draft form and are therefore subject to 
change. 
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Athene Holding Ltd., Form 10-Q filed on November 8, 2022 

Changes in US tax law might adversely affect us or holders of our equity securities. 
 
Changes in US tax law might adversely affect us or holders of our equity securities. The tax treatment of non-US companies and 
their US and non-US insurance subsidiaries may be the subject of further tax legislation. No prediction can be made as to whether 
any particular proposed legislation will be enacted or, if enacted, what the specific provisions or the effective date of any such 
legislation would be, or whether it would have any effect on us. As such, we cannot assure you that future legislative, 
administrative or judicial developments will not result in an increase in the amount of US tax payable by us or by an investor in 
our equity securities or reduce the attractiveness of our products. If any such developments occur, our business, financial 
condition, results of operations and cash flows could be materially and adversely affected. 
 
On August 16, 2022, the US government enacted the IRA. The IRA contains a number of tax-related provisions including a 15% 
minimum corporate income tax on certain large corporations as well as an excise tax on stock repurchases. It is unclear how the 
IRA will be implemented by the US Department of the Treasury through regulation. We are still evaluating the impact of the IRA 
on our tax liability, which tax liability could also be affected by how the provisions of the IRA are implemented through such 
regulation. We will continue to evaluate the IRA's impact as further information becomes available. 
 
Brighthouse Financial, Inc. Financial, Inc. Form 10-K filed on February 24, 2022 

Changes in tax laws or interpretations of such laws could reduce our earnings and materially impact our operations 
by increasing our corporate taxes and making some of our products less attractive to consumers 

Changes in tax laws or interpretations of such laws could have a material adverse effect on our profitability and 
financial condition and could result in our incurring materially higher statutory taxes. Higher tax rates may adversely 
affect our business, financial condition, results of operations and liquidity. Conversely, declines in tax rates could 
make our products less attractive to consumers. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Changes in tax laws could increase our tax costs and reduce sales of our insurance and annuity products. 

The insurance and annuity products we issue receive favorable tax treatment under current U.S. federal income tax 
laws. Changes in U.S. Federal income tax laws could reduce or eliminate the tax advantages of certain of our products, 
making these products less attractive to our customers. This may lead to a reduction in sales which may adversely 
impact our profitability. In addition, we benefit from certain tax items, including but not limited to, dividends received 
deductions, tax credits, tax-exempt bond interest and insurance reserve deductions. From time to time, the U.S. 
Congress, as well as state and local governments, consider legislative changes that could reduce or eliminate the 
benefits associated with these and other tax items. We continue to evaluate the impact potential tax reform proposals 
may have on our future results of operations and financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Changes in U.S. tax laws and regulations or interpretations thereof. 

Changes in tax laws and regulations or interpretations of such laws, including U.S. tax reform, could increase our 
corporate taxes and reduce our earnings. Changes may increase our effective tax rate or have implications that make 
our products less attractive to consumers. Tax authorities may enact laws, change regulations to increase existing 
taxes, or add new types of taxes and authorities who have not imposed taxes in the past, may impose additional taxes. 
Any such changes may harm our business, results of operations or financial condition. 

Changes in the partnership structure of AB Holding and ABLP or changes in the tax law governing partnerships 
would have significant tax ramifications. 

AB Holding is a  publicly traded partnership (“PTP”) for federal income tax purposes. In order to preserve AB 
Holding’s status as a PTP for federal income tax purposes, management seeks to ensure that AB Holding does not 
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directly or indirectly (through ABLP) enter into a substantial new line of business. A “new line of business” includes 
any business that is not closely related to AB’s historical business of providing research and diversified investment 
management and related services to its clients. A new line of business is “substantial” when a partnership derives more 
than 15% of its gross income from, or directly uses more than 15% of its total assets (by value) in, the new line of 
business. 

ABLP is a private partnership for federal income tax purposes and, accordingly, is not subject to federal and state 
corporate income taxes. In order to preserve ABLP’s status as a private partnership for federal income tax purposes, 
AB Units must not be considered publicly traded. If such units were to be considered readily tradable, ABLP would 
become subject to federal and state corporate income tax on its net income. If AB Holding and ABLP were to become 
subject to corporate income tax as set forth above, their net income and quarterly distributions to holders of their units 
would be materially reduced. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

We may be unable to successfully execute our strategic plans to strengthen our financial position and create long-
term shareholder value.  
 
There are numerous risks and constraints in our ability to achieve our strategic priorities, including but not limited to 
the following:  
  

  
[…] 
   

  

•   adverse tax or accounting charges, including new accounting guidance (that is effective for us on January 1, 2023) 
related to long-duration insurance contracts. See “-Changes in accounting and reporting standards issued by the 
Financial Accounting Standards Board or other standard-setting bodies and insurance regulators could materially 
adversely affect our business, financial condition and results of operations.”  
  

If our strategic priorities become compromised due to any of the aforementioned risks (or other unnamed risks) 
preventing their execution, we may decide to take additional measures to increase our financial flexibility, including 
issuing equity at Genworth Financial which would be dilutive to our shareholders, or additional debt at Genworth 
Financial, Genworth Holdings or Enact Holdings (including debt convertible into equity), which could increase our 
leverage. The availability of any additional debt or equity funding will depend on a variety of factors, including market 
conditions, regulatory considerations, the general availability of credit and particularly important to the financial 
services industry, our credit ratings and credit capacity and the performance of and outlook for our company and our 
businesses, particularly Enact Holdings. Market conditions may make it difficult to obtain funding or complete asset 
sales to generate additional liquidity, especially on short notice and when the demand for additional funding in the 
market is high. Our access to funding may be further impaired by our credit or financial strength ratings, business 
prospects and our financial condition. See “-Our sources of capital have become more limited, and under certain 
conditions we may need to seek additional capital on unfavorable terms.”  
 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Changes in U.S. federal income tax law could increase our tax costs or negatively impact our insurance subsidiaries' 
capital.  

Changes to the Internal Revenue Code, administrative rulings, or court decisions affecting the insurance industry, 
including the products insurers offer, could increase our effective tax rate and lower our net income, adversely impact 
our insurance subsidiaries' capital, or limit the ability of our insurance subsidiaries to sell certain of their products. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Changes in U.S. federal income tax law could impact our tax costs and the products that we sell. 
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Changes in tax laws or interpretations of such laws could increase our corporate taxes and negatively impact our 
results of operations and financial condition. Tax authorities may enact changes in tax law or issue new regulations or 
other pronouncements that could increase our current tax burden and impose new taxes on our business. Guidance on 
previously enacted tax law changes could impact our interpretations of existing law and also have an impact on our 
business.  

Currently in the U.S. Congress, tax policy changes are being considered related to the taxation of individuals and 
corporations. Changes to the individual tax system could affect the attractiveness of the products we sell, impacting 
our sales, product profitability and financial results. An increase in the marginal corporate tax rate or the reintroduction 
of a modified corporate minimum tax would negatively impact our earnings and free cash flows and also affect the 
value of our recorded deferred tax balances. 

We continue to monitor and evaluate the various federal tax proposals put forward by the Biden Administration, and 
also those that are being considered by the various state and local jurisdictions as a direct or indirect result of the 
COVID-19 pandemic. Until such time that one or more of these proposals are introduced or enacted into law, the 
specific impact on our business is uncertain. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Governments or Others May Increase our Taxes by Changing or Re-Interpreting Tax Laws, Making Some of Our 
Products Less Attractive to Consumers 

Changes in tax laws or interpretations of such laws could increase our corporate taxes, reduce our earnings, and 
increase our deferred income tax liabilities. Changes may increase our effective tax rate or have implications that 
make our products less attractive to consumers. Tax authorities may enact laws, change regulations to increase existing 
taxes, or add new types of taxes, and authorities who have not imposed taxes in the past may impose taxes. 

Customers shifting away from employee benefits, life insurance and annuity contracts, or other tax-preferred products 
would reduce our income from these products and our asset base, reducing our earnings and potentially affecting the 
value of our deferred tax assets. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Our life insurance business is highly regulated, and statutory and regulatory changes may materially adversely affect 
our business, financial condition and results of operations.   

Life insurance statutes and regulations are generally designed to protect the interests of the public and policyholders.  
Those interests may conflict with the interests of our stockholders. Currently, in the United States, the power to 
regulate insurance resides almost exclusively with the states, which grant state insurance regulators broad powers to 
regulate almost all aspects of our insurance business. Much of this state regulation follows model statutes or 
regulations developed or amended by the National Association of Insurance Commissioners (“ NAIC”), which is 
composed of the insurance commissioners of each U.S. jurisdiction. The NAIC re-examines and amends existing 
model laws and regulations (including holding company regulations), in addition to determining whether new ones 
are needed. 

The Federal Insurance Office is authorized to, among other things, study methods to modernize and improve insurance 
regulation. We cannot predict with certainty whether, or in what form, reforms will be enacted and, if so, whether the 
enacted reforms will materially affect our business. Changes in federal statutes, financial services regulation and 
federal taxation, in addition to changes to state statutes and regulations, may be more restrictive than current 
requirements or may result in higher costs, and could materially adversely affect our business, financial condition and 
results of operations. 

On July 18, 2018, the NYDFS amended its suitability regulation for annuities (the “NY Amended Suitability Rule”), 
to impose certain duties and obligations on insurers and insurance producers in the sale of life insurance, including 
term life insurance, and annuities. Firms and insurance representatives are required to ensure that transactions are 
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suitable and consistent with the customer’s “best interest”. In February 2020, the NAIC approved revisions to the 
Suitability in Annuity Transactions Model Regulation (“NAIC Annuities Best Interest Rule”) requiring producers to 
act in the “best interest” of consumers when recommending an annuity, and several states have adopted, and others 
are proposing to adopt, the NAIC Annuities Best Interest Rule. The NY Amended Suitability Rule and the NAIC 
Annuities Best Interest Rule impose a higher standard of care, enhanced disclosure, and other obligations with respect 
to life and/or annuities recommendations, which may increase our regulatory or litigation risk.   

Federal and provincial insurance laws regulate all aspects of our Canadian insurance business. Changes to federal or 
provincial statutes and regulations may be more restrictive than current requirements or may result in higher costs, 
which could materially adversely affect our business, financial condition and results of operations. If the Office of the 
Superintendent of Financial Institutions (“OSFI”) determines that our corporate actions do not comply with applicable 
Canadian law, Primerica Life Canada could face sanctions or fines, and be subject to increased capital requirements 
or other requirements. 

The Minister of Finance (Canada) approved our indirect acquisition of Primerica Life Canada in 2010 with the 
expectation that we will provide ongoing financial, managerial or operational support to this subsidiary as necessary. 
If OSFI determines Primerica Life Canada is not receiving adequate support from the Parent Company under 
applicable Canadian law, Primerica Life Canada may be subject to increased capital requirements or other 
requirements deemed appropriate by OSFI. 

If there are extraordinary changes to U.S. or Canadian statutory or regulatory requirements, we may be unable to fully 
comply with or maintain all required insurance licenses and approvals and the regulatory authorities could preclude 
or temporarily suspend us from carrying on some or all of our insurance activities or impose fines or penalties on us, 
which could materially adversely affect our business, financial condition and results of operations. We cannot predict 
with certainty the effect any proposed or future legislation or regulatory initiatives may have on the conduct of our 
business. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in tax laws could increase our tax costs and reduce sales of our insurance, annuity and investment products. 

Many of the insurance, annuity, and investment products we issue receive favorable tax treatment under current U.S. 
federal income tax laws. Changes in U.S. federal income tax laws could reduce or eliminate the tax advantages of 
certain of our products, thus making these products less attractive to our customers. This may lead to a reduction in 
sales and deposits, which may adversely impact our profitability. 

In addition, we benefit from certain tax items, including but not limited to, dividends received deductions, tax credits 
(such as foreign tax credits), tax-exempt bond interest and insurance reserve deductions. From time to time, the U.S. 
Congress, as well as foreign, state and local governments, consider legislative changes that could reduce or eliminate 
the benefits associated with these and other tax items. The Organisation for Economic Co-operation and Development 
has released proposed policies around Base Erosion and Profit Shifting and modernizing global tax systems originally 
designed to only account for physical presence. Our profitability could be negatively impacted as legislation is adopted 
by participating countries. We continue to evaluate the impact potential tax reform proposals may have on our future 
results of operations and financial condition. 

For a further discussion of adopted tax matters, see Item 8. “Financial Statements and Supplementary Data, Notes to 
Consolidated Financial Statements, Note 10, Income Taxes.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Changes in the regulatory landscape may be unsettling to our business model.  

New laws and regulations are being considered in the U.S. and our other countries of operation at an increasing pace, 
as there has been greater scrutiny on financial regulation over the past several years. Proposed or unforeseen changes 
in law or regulation may adversely impact our business. See “Business-Regulation” for a discussion of certain recently 
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enacted and pending proposals by international, federal and state regulatory authorities and their potential impact on 
our business, including in the following areas: 

• Financial sector regulatory reform. 

• U.S. federal, state and local and non-U.S. tax laws, including BEAT and GILTI.  

• Fiduciary rules and other standards of care. 

• Our regulation under U.S. state insurance laws and developments regarding group-wide supervision and 
capital standards, accounting rules, RBC factors for invested assets and reserves for life insurance, variable 
annuities and other products.  

• Insurer capital standards in Japan and other non-U.S. jurisdictions. 

• Privacy and cybersecurity regulation. 

Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations 
or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update (“ASU”) 2018-12, Financial Services - Insurance (Topic 944): Targeted 
Improvements to the Accounting for Long-Duration Contracts, see Note 2 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We operate in a highly competitive and dynamic industry and competition, tax law changes, an economic downturn 
and other factors could adversely affect our business. 

[…] 

If the U.S. Internal Revenue Code is revised to reduce benefits associated with the tax-deferred status of certain life 
insurance and annuity products, or to increase the tax-deferred status of competing products, all life insurance 
companies would be adversely affected with respect to their ability to sell such products, and, depending on 
grandfathering provisions, by the surrenders of existing annuity contracts and life insurance policies. In addition, life 
insurance products are often used to fund estate tax obligations. If Congress adopts legislation in the future to reduce 
or eliminate the estate tax, our U.S. life insurance company customers could face reduced demand for some of their 
life insurance products, which in turn could negatively affect our reinsurance business. We cannot predict whether 
any tax legislation impacting corporate taxes or insurance products will be enacted, what the specific terms of any 
such legislation will be or whether any such legislation would have a material adverse effect on our business, financial 
condition and results of operations. 

A general economic downturn or a downturn in the capital markets could adversely affect the market for many life 
insurance and annuity products. Factors such as consumer spending, business investment, government spending, the 
volatility and strength of the capital markets, deflation and inflation affect the economic environment and thus the 
profitability of our business. An economic downturn may yield higher unemployment and lower family income, 
corporate earnings, business investment and consumer spending, and could result in decreased demand for life 
insurance and annuity products. Because we obtain substantially all our revenues through reinsurance arrangements 
that cover a portfolio of life insurance products and annuities, our business would be harmed if the market for annuities 
or life insurance was adversely affected. Therefore, adverse changes in the economy could adversely affect our 
business, financial condition and results of operations. 

We could be subject to additional income tax liabilities. 

We are subject to income taxes in the U.S. and numerous foreign jurisdictions. Tax laws, regulations and 
administrative practices in various jurisdictions may be subject to significant change, with or without notice, due to 
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economic, political and other conditions, and significant judgment is required in evaluating and estimating our 
provision and accruals for these taxes. 

The U.S. Treasury Department and the IRS continue to issue guidance under the U.S. Tax Cuts and Jobs Act of 2017 
(“U.S. Tax Reform”) that may result in interpretations different from ours. Foreign governments may enact tax laws 
in response to U.S. Tax Reform that could result in further changes to global taxation and materially affect our financial 
position and results of operations. In addition a number of countries are actively pursuing changes to their tax laws 
applicable to multinational corporations. 

Unum Group Form 10-K filed on February 25, 2022 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
regulations that affect our industry or the customers to whom we sell our products may affect the cost or demand for 
our products, increase capital requirements for our insurance subsidiaries, and adversely affect our profitability, 
liquidity, or growth. 

Our insurance subsidiaries are subject to extensive supervision and regulation in the United States and abroad. The 
primary purpose of insurance regulation is to protect policyholders, not stockholders. To that end, regulatory 
authorities, including state insurance departments in the United States, the PRA in the United Kingdom, and the KNF 
in Poland have broad administrative powers over many aspects of the insurance business, including requiring various 
licenses, permits, authorizations, or accreditations, which our insurance subsidiaries may not be able to obtain or 
maintain, or may be able to do so only at great cost. In addition, we and our insurance subsidiaries may not be able to 
comply fully with, or obtain appropriate exemptions from, the wide variety of laws and regulations applicable to 
insurance companies and insurance holding companies. These laws and regulations can be complex and subject to 
differing interpretations and are regularly re-examined. Existing or future laws and regulations, and the manner in 
which they are interpreted or applied, may become more restrictive or otherwise adversely affect our operations. For 
example, they may restrict or prohibit the payment of dividends by our subsidiaries to us, restrict transactions between 
subsidiaries and/or between us and our subsidiaries, and may require contributions of capital by us to our insurance 
subsidiaries even if we are otherwise in compliance with stated requirements. Failure to comply with or to obtain 
appropriate exemptions under any applicable laws or regulations could result in restrictions on the ability of our 
insurance subsidiaries to do business in one or more of the jurisdictions in which they operate and could result in fines 
and other sanctions, which may have a material adverse effect on our business or results of operations.  

Regulatory examinations or investigations could result in, among other things, an increase to reserving requirements, 
changes in our claims handling or other business practices, changes in procedures for the identification and payment 
to the states of benefits and other property that is not claimed by the owners, changes in the use and oversight of 
reinsurance, changes in governance and other oversight procedures, assessments by tax authorities or other governing 
agencies, fines, and other administrative action, which could injure our reputation, adversely affect our issuer credit 
ratings and financial strength ratings, place us at a competitive disadvantage in marketing or administering our 
products, impair our ability to sell or retain insurance policies, and/or have a material adverse effect on our results of 
operations or financial condition. 

It is possible that there will be heightened oversight of insurers by regulatory authorities in the jurisdictions in which 
our insurance subsidiaries are domiciled and operate. We cannot predict specific proposals that might be adopted, or 
what impact, if any, such proposals or, if enacted, such laws, could have on our business, results of operations, or 
financial condition. For instance, the NAIC or state regulators may adopt further revisions to statutory reserving 
standards or the RBC formula, the PRA may revise its capital adequacy requirements and minimum solvency margins, 
the IAIS may adopt capital requirements to which we could be subject, or rating agencies may incorporate higher 
capital thresholds into their quantitative analyses, thus requiring additional capital contributions by us to our insurance 
subsidiaries. We have received permission to follow accounting practices that differ from statutory accounting 
principles prescribed by the NAIC for certain of our insurance subsidiaries which, if revoked or altered, could have a 
material adverse effect on our financial condition and possibly trigger a regulatory event.  Increased financial services 
regulation, which could include activities undertaken by the NAIC and regulatory authorities in the U.K., Poland, and 
the EU may impose greater quantitative requirements, supervisory review, and disclosure requirements and may 
impact the business strategies, capital requirements, and profitability of our insurance subsidiaries. The United 
Kingdom’s Financial Ombudsman Service, which was established to help settle disputes between consumers and 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

319  
 

businesses providing financial services, and the FCA, which has rule-making, investigative, and enforcement powers 
to protect consumers, may hamper our ability to do business, which could have a material adverse effect on our U.K. 
operations.  

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board’s accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may also impact the perception of our business by external stakeholders including the rating agencies 
that assign the issuer credit rating on Unum Group.  

We use an affiliated captive reinsurer for the limited purpose of reinsuring risks attributable to specified policies issued 
or reinsured by one of our insurance subsidiaries in order to effectively manage risks in connection with certain blocks 
of our business as well as to enhance our capital efficiency. If we were required to discontinue use of the captive 
reinsurer or to alter the structure of the captive reinsurance arrangement, our ability to maintain current RBC ratios 
and/or our capital deployment activities could be adversely affected. 

Changes in U.S. programs such as healthcare reform, the emergence of paid family and medical leave legislation, and 
financial services sector reform may compete with or diminish the need or demand for our products, particularly as it 
may affect our ability to sell our products through employers or in the workplace. The U.S. social security disability 
insurance program may not be sustainable, which may adversely affect the level of our disability claim payments and 
reserves. Legislative changes related to pension funding requirements could negatively impact our cash flows from 
operations and our profitability.  

Changes in tax laws and other regulations or interpretations of such laws or regulations could unfavorably impact 
our corporate taxes. In addition, changes in tax laws could make some of our products less attractive to consumers.  

Changes in privacy and cybersecurity laws and regulations may result in cost increases as a result of system 
implementations, administrative processes, effects of potential noncompliance, and limitations or constraints of our 
business models. 

On January 31, 2020, an official bill was passed formalizing the withdrawal of the U.K. from the European Union 
(EU). A deal was reached on December 24, 2020 on the future trading relationship with the EU.  which focused 
primarily on the trading of goods rather than the U.K.’s service sector A memorandum of understanding on regulatory 
cooperation was signed by the EU and U.K. in March 2021, but no agreement on the equivalence of the regulatory 
regimes has yet been reached. The  U.K. government is now reviewing the regulatory framework of financial services 
companies which may result in changes to U.K. regulatory capital or U.K. tax regulations. We do not expect that the 
underlying operations of our U.K. business, nor the Polish business which is in the EU, will be significantly impacted 
by the withdrawal, but  it is possible that we may experience some short term volatility in financial markets, which 
may impact fair value of investments, our solvency ratios. , or the British pound sterling to dollar exchange rate. 

Most group long-term and short-term disability plans we administer are governed by the Employee Retirement Income 
Security Act (ERISA). Changes to ERISA enacted by Congress or through judicial interpretations may adversely affect 
the risk to us of managing employee benefit plans, increase the premiums associated with such plans, and ultimately 
affect their affordability and our profitability. 

The insurance departments in jurisdictions wherein our insurance subsidiaries conduct business may limit our ability 
to obtain rate increases under guaranteed renewable contracts or could require changes in rates and/or benefits to meet 
minimum loss ratio requirements which could negatively impact the profitability of our products. Many regulatory 
and governmental bodies have the authority to review our products and business practices and those of our agents and 
employees. These regulatory or governmental bodies may bring regulatory or other legal actions against us if, in their 
view, our practices are improper. These actions could result in substantial fines or restrictions on our business activities 
and could have a material adverse effect on our business or results of operations. Determination by regulatory 
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authorities that we have engaged in improper conduct may also adversely affect our defense of various lawsuits. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Changes in tax laws and interpretations of existing tax law could increase our tax costs, impact the ability of our 
insurance company subsidiaries to make distributions to Voya Financial, Inc. or make our products less attractive to 
customers. 

Changes in tax law, as well as changes in interpretation and enforcement of existing tax laws could increase our future 
tax costs, reducing our profitability. Changes or clarifications in tax law could cause further reductions to the statutory 
deferred tax assets and RBC ratios of our insurance subsidiaries. A reduction in the statutory deferred tax assets or 
RBC ratios may impact the ability of the affected insurance subsidiaries to make distributions to us and consequently 
could negatively impact our ability to pay dividends to our stockholders and to service our debt.  

Current U.S. federal income tax law permits tax-deferred accumulation of income earned under life insurance and 
annuity products, and permits exclusion from taxation of death benefits paid under life insurance contracts. Changes 
in tax laws that restrict these tax benefits could make some of our products less attractive to customers. Reductions in 
individual income tax rates or estate tax rates could also make some of our products less advantageous to customers. 
Changes in federal tax laws that reduce the amount an individual can contribute on a pre-tax basis to an employer 
provided, tax-deferred product (either directly by reducing current limits or indirectly by changing the tax treatment 
of such contributions from exclusions to deductions) or changes that would limit an individual’s aggregate amount of 
tax-deferred savings could make our Wealth Solutions products less attractive to customers. 

***  
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30. Healthcare Reform 
Aflac Incorporated Form 10-K filed on February 23, 2022 

If future policy benefits, claims or expenses exceed those anticipated in establishing premiums and reserves, the 
Company's financial results would be adversely affected. 

The assumptions and estimates that the Company uses in establishing premiums and reserves depend on the 
Company's judgment regarding the likelihood of future events and are inherently uncertain. Many factors can cause 
actual outcomes to deviate from these assumptions and estimates, such as changes in incidence rates, economic 
conditions, changes in government healthcare policy, advances in medical technology, changes in treatment patterns, 
and changes in average lifespan. Accordingly, the Company cannot determine with precision the ultimate amounts 
that it will pay for, or the timing of payment of, actual benefits and claims or whether the assets supporting the policy 
liabilities will grow to the level the Company assumes prior to payment of benefits or claims. If the Company's actual 
experience is different from its assumptions or estimates, the Company's premiums and reserves may prove 
inadequate. As a result, the Company would incur a charge to earnings in the period in which it determines such a 
shortfall exists, which could have a material adverse effect on the Company's business, results of operations and 
financial condition. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Federal and state legislation could adversely affect the financial performance of our insurance operations. 

During recent years, the health insurance industry has experienced substantial changes, including those caused by 
healthcare legislation. Recent federal and state legislation and pending legislative proposals concerning healthcare 
reform contain features that could severely limit, or eliminate, our ability to vary pricing terms or apply medical 
underwriting standards to individuals, thereby potentially increasing our benefit ratios and adversely impacting our 
financial results. In particular, Medicare reform could affect our ability to price or sell our products or profitably 
maintain our blocks inforce. For example, the Medicare Advantage program provides incentives for health plans to 
offer managed care plans to seniors. The growth of managed care plans under this program has decreased sales of the 
traditional Medicare supplement products we sell. 

Proposals that have been made in Congress and some state legislatures may also affect our financial results. These 
proposals include the implementation of minimum consumer protection standards in all long-term care policies, 
including: guaranteed premium rates; protection against inflation; limitations on waiting periods for pre-existing 
conditions; setting standards for sales practices for long-term care insurance; and guaranteed consumer access to 
information about insurers, including information regarding lapse and replacement rates for policies and the 
percentage of claims denied. Enactment of any proposal that would limit the amount we can charge for our products, 
such as guaranteed premium rates, or that would increase the benefits we must pay, such as limitations on waiting 
periods, or that would otherwise increase the costs of our business, could adversely affect our financial results. 

On July 21, 2010, the Dodd-Frank Act became law. The Dodd-Frank Act makes extensive changes to the laws 
regulating financial services firms and requires various federal agencies to adopt a broad range of new implementation 
rules and regulations, including those surrounding the use of derivatives. Regulations that have been implemented 
under the Dodd-Frank Act have imposed additional requirements that may affect both the Company and its derivatives 
counterparties, including in the areas of reporting, recordkeeping, the mandatory exchange execution and clearing of 
certain derivatives, position limits with respect to certain derivatives, regulatory initial margin and variation margin 
requirements, and limitations on the ability to close out certain derivative transactions with certain counterparties upon 
the bankruptcy of such counterparties. These and other regulations under the Dodd-Frank Act could pose limitations 
and burdens on the Company and its derivatives counterparties, and could thus also result in increased costs to the 
Company in connection with its derivatives transactions. Uncertainty remains regarding the continued implementation 
of and potential adjustments to the Dodd-Frank Act and it is uncertain whether changes to the Dodd-Frank Act will 
result in a material effect on our business operations. 

State insurance regulators, federal regulators and the NAIC continually reexamine existing laws and regulations and 
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may impose changes in the future. The passage of new legislation or new interpretations of existing laws may impact 
our sales, profitability or financial strength. The NAIC regularly reviews and updates its U.S. statutory reserve and 
RBC requirements. Changes to these requirements have resulted in an increase to the amount of reserves and capital 
we are required to hold and may adversely impact the ability of our insurance subsidiaries to pay dividends to the 
holding company. 

We cannot predict the requirements of the regulations ultimately adopted, the effect such regulations will have on 
financial markets generally, or on our businesses specifically, the additional costs associated with compliance with 
such regulations, or any changes to our operations that may be necessary to comply with new regulations, any of 
which could have a material adverse effect on our business, results of operations, cash flows or financial condition. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The supplemental health insurance market is subject to substantial regulatory scrutiny.  

Regulatory changes could impact our Medicare Supplement and other supplemental health business. The nature and 
timing of any such changes cannot be predicted and could have a material adverse effect on our supplemental health 
insurance business. 

Our businesses are heavily regulated and changes in regulation may reduce our profitability and growth. 

Insurance companies, including our insurance subsidiaries, are subject to extensive supervision and regulation in the 
states in which they do business. The primary purpose of this supervision and regulation is the protection of 
policyholders, not investors. Regulatory agencies have broad administrative power over numerous aspects of our 
business, including premium rates and other terms and conditions included in the insurance policies offered by our 
insurance subsidiaries, marketing practices, advertising, agent licensing, policy forms, capital adequacy, solvency, 
reserves and permitted investments. Also, regulatory authorities have relatively broad discretion to grant, renew or 
revoke licenses or approvals. The insurance laws, regulations and policies currently affecting our companies may 
change at any time, possibly having an adverse effect on our business. Should regulatory changes occur, we may be 
unable to maintain all required licenses and approvals, or fully comply with the wide variety of applicable laws and 
regulations or the relevant authority’s interpretation of such laws and regulations. If we do not have the requisite 
licenses and approvals or do not comply with applicable regulatory requirements, the insurance regulatory authorities 
could preclude or temporarily suspend some or all of our business activities and/or impose substantial fines. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Changes in Laws or Regulation, or in Supervisory and Enforcement Policies, May Reduce Our Profitability, Limit 
Our Growth, or Otherwise Adversely Affect Us 

Insurance or other regulators may change licensing, permit, or approval requirements, or take other actions harmful 
to us. They may also take actions that harm our customers and independent sales intermediaries or their operations, 
which may affect our business relationships with them and their ability to purchase or distribute our products. 

Governments may change regulation of financial services, insurance, variable annuities and variable life insurance, 
securities, derivatives, pension, health care, accounting, cybersecurity, privacy and data protection, tort reform 
legislation, taxation, benefit plan investment advice and related fiduciary duties, antitrust as applied to the business of 
health insurance or otherwise, and other areas. Laws and regulations may also affect customers, sales intermediaries, 
or others. We or others may fail to comply with these requirements or suffer adverse regulatory examinations or audits. 
Regulators may also interpret rules differently from the way we have, or change interpretations of laws or rules, and 
legislators may change statutes. Any of these changes may harm our ability to continue to offer products we do today 
or to introduce new products. 

We may incur costs to comply with laws and regulations and changes to these laws and regulations may increase our 
expenses. Our failure to comply with our own policies or with regulatory requirements may harm our reputation or 
result in sanctions or legal claims. 
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Laws, regulations or regulatory actions may limit or change the type, amount or structure of compensation or benefits 
we offer our employees or others, which may harm our ability to compete in recruiting and retaining key personnel. 
We may also fail to fulfill our fiduciary or other benefit-related obligations completely. 

Solvency standards compliance may increase our capital and reserve requirements, risk management costs, and 
reporting costs. We may be subject to enhanced capital standards, supervision and additional requirements, such as 
group capital standards or insurer capital standards. MetLife, Inc. could be compelled to undergo FDIC liquidation if 
it becomes insolvent or is in danger of defaulting on its obligations, imposing greater losses on shareholders and 
unsecured creditors than under the Bankruptcy Code. This could also apply to financial institutions whose debt we 
hold and could harm the value of our holdings. We could be assessed charges in connection with a financial company 
liquidation. 

Our ability to react to rapidly changing economic conditions and the dynamic, competitive markets may be impaired 
if our product designs do not allow frequent and contemporaneous revisions of key pricing elements, or if we are 
unable to work collaboratively with regulators. Changes in regulatory approval processes, rules and other dynamics 
in the regulatory process could harm our ability to react to such changing conditions. Rules on defined benefit pension 
plan funding may reduce the likelihood or delay corporate plan sponsors in terminating their plans or engaging in 
transactions to partially or fully transfer pension obligations. This could affect the mix of our pension risk transfers 
and increase non-guaranteed funding products. 

Regulators have reacted and may continue to react to pandemics and other public health issues (such as the COVID-
19 pandemic). They may require “no lapse” in policy coverage regardless of whether we receive premiums or are able 
to assess fees against policyholder account balances. They may extend insurance coverage beyond our policy or 
contract terms and may impose premium grace periods, suspend cancellations, lower or freeze premium rates, and 
extend proof of loss deadlines, including retroactively, exposing us to risks and costs we are unable to foresee or 
underwrite. We may also adopt customer accommodations, such as waiving exclusions, forgoing rate increases or 
implementing lower rate increases than we would otherwise, relaxing claim documentation requirements, relaxing 
eligibility criteria, granting premium credits, or other accommodations for customers experiencing economic or other 
distress. Regulators may restrict our underwriting on public policy or other grounds, excluding factors such as 
exposure, quarantine, infection, and association with others suffering public health-related effects. 

Governmental bodies may delay acting on or implementing regulatory or policy changes due to pandemics or other 
public health issues, or because they are attending to pandemic or public health issues rather than on other topics. This 
may increase uncertainty, prolong deleterious regulations and policies, delay or prevent beneficial regulatory or policy 
changes, and create the potential for later, more rapid changes to which we find it more difficult to adjust. 

Our New York insurance regulator's annual SCL for year-end asset adequacy testing may impose unforeseen 
assumptions or requirements that require us to increase or release reserves, which could affect our statutory capital 
and surplus. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Medicare Advantage is a product legislated and regulated by the United States government. If the enabling legislation 
and regulation or implementing guidance issued by CMS change, e-TeleQuote’s business may be harmed, which could 
have a material adverse effect on our business, financial condition and results of operations. 

e-TeleQuote’s business depends upon the public and private sector of the U.S. health insurance system, which is 
subject to a changing regulatory environment. Accordingly, the future financial performance of its business will 
depend in part on e-TeleQuote’s ability to adapt to regulatory developments, including changes in laws and regulations 
or changes to interpretations of such laws or regulations, especially laws and regulations governing Medicare. 
Additionally, ongoing healthcare reform efforts and measures may expand the role or scope of government sponsored 
coverage, such as single payer or so called “Medicare-for-All” proposals, and expansion of Medicare’s coverage to 
dental, vision and hearing. Reforms, if enacted, could have far-reaching implications for the health insurance industry. 
Some proposals would seek to eliminate the private marketplace, whereas others would expand a government-
sponsored option to a larger population, change eligibility ages, or expand coverage. We are unable to predict the 
impact of potential healthcare reform initiatives on e- TeleQuote’s operations in light of substantial uncertainty 
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regarding the likelihood of enactment, or the terms and timing of, any such reforms. We are also unable to predict the 
impact any such reforms may have on healthcare and health insurance industry participants. Changes in laws, 
regulations and guidelines governing health insurance may also be incompatible with various aspects of e-TeleQuote’s 
business and require that it make significant modifications to its existing technology or practices, which may be costly 
and time-consuming to implement. Various aspects of healthcare reform could also cause carriers to discontinue 
certain health insurance products or prohibit carriers from distributing certain health insurance products in particular 
jurisdictions. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Market conditions and other factors may adversely impact product sales or increase expenses. Examples include: 

[…] 
 

Changes in our discount rate, expected rate of return, life expectancy, health care cost and assumptions regarding 
compensation increases for our pension and other postretirement benefit plans may result in increased expenses and 
reduce our profitability. 

Unum Group Form 10-K filed on February 25, 2022 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
regulations that affect our industry or the customers to whom we sell our products may affect the cost or demand for 
our products, increase capital requirements for our insurance subsidiaries, and adversely affect our profitability, 
liquidity, or growth. 

Our insurance subsidiaries are subject to extensive supervision and regulation in the United States and abroad. The 
primary purpose of insurance regulation is to protect policyholders, not stockholders. To that end, regulatory 
authorities, including state insurance departments in the United States, the PRA in the United Kingdom, and the KNF 
in Poland have broad administrative powers over many aspects of the insurance business, including requiring various 
licenses, permits, authorizations, or accreditations, which our insurance subsidiaries may not be able to obtain or 
maintain, or may be able to do so only at great cost. In addition, we and our insurance subsidiaries may not be able to 
comply fully with, or obtain appropriate exemptions from, the wide variety of laws and regulations applicable to 
insurance companies and insurance holding companies. These laws and regulations can be complex and subject to 
differing interpretations and are regularly re-examined. Existing or future laws and regulations, and the manner in 
which they are interpreted or applied, may become more restrictive or otherwise adversely affect our operations. For 
example, they may restrict or prohibit the payment of dividends by our subsidiaries to us, restrict transactions between 
subsidiaries and/or between us and our subsidiaries, and may require contributions of capital by us to our insurance 
subsidiaries even if we are otherwise in compliance with stated requirements. Failure to comply with or to obtain 
appropriate exemptions under any applicable laws or regulations could result in restrictions on the ability of our 
insurance subsidiaries to do business in one or more of the jurisdictions in which they operate and could result in fines 
and other sanctions, which may have a material adverse effect on our business or results of operations.  

Regulatory examinations or investigations could result in, among other things, an increase to reserving requirements, 
changes in our claims handling or other business practices, changes in procedures for the identification and payment 
to the states of benefits and other property that is not claimed by the owners, changes in the use and oversight of 
reinsurance, changes in governance and other oversight procedures, assessments by tax authorities or other governing 
agencies, fines, and other administrative action, which could injure our reputation, adversely affect our issuer credit 
ratings and financial strength ratings, place us at a competitive disadvantage in marketing or administering our 
products, impair our ability to sell or retain insurance policies, and/or have a material adverse effect on our results of 
operations or financial condition. 

It is possible that there will be heightened oversight of insurers by regulatory authorities in the jurisdictions in which 
our insurance subsidiaries are domiciled and operate. We cannot predict specific proposals that might be adopted, or 
what impact, if any, such proposals or, if enacted, such laws, could have on our business, results of operations, or 
financial condition. For instance, the NAIC or state regulators may adopt further revisions to statutory reserving 
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standards or the RBC formula, the PRA may revise its capital adequacy requirements and minimum solvency margins, 
the IAIS may adopt capital requirements to which we could be subject, or rating agencies may incorporate higher 
capital thresholds into their quantitative analyses, thus requiring additional capital contributions by us to our insurance 
subsidiaries. We have received permission to follow accounting practices that differ from statutory accounting 
principles prescribed by the NAIC for certain of our insurance subsidiaries which, if revoked or altered, could have a 
material adverse effect on our financial condition and possibly trigger a regulatory event.  Increased financial services 
regulation, which could include activities undertaken by the NAIC and regulatory authorities in the U.K., Poland, and 
the EU may impose greater quantitative requirements, supervisory review, and disclosure requirements and may 
impact the business strategies, capital requirements, and profitability of our insurance subsidiaries. The United 
Kingdom’s Financial Ombudsman Service, which was established to help settle disputes between consumers and 
businesses providing financial services, and the FCA, which has rule-making, investigative, and enforcement powers 
to protect consumers, may hamper our ability to do business, which could have a material adverse effect on our U.K. 
operations. 

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board’s accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may impact the perception of our business by external stakeholders including the rating agencies that 
assign the issuer credit rating on Unum Group. 

We use an affiliated captive reinsurer for the limited purpose of reinsuring risks attributable to specified policies issued 
or reinsured by one of our insurance subsidiaries in order to effectively manage risks in connection with certain blocks 
of our business as well as to enhance our capital efficiency. If we were required to discontinue use of the captive 
reinsurer or to alter the structure of the captive reinsurance arrangement, our ability to maintain current RBC ratios 
and/or our capital deployment activities could be adversely affected. 

Changes in U.S. programs such as healthcare reform, the emergence of paid family and medical leave legislation, and 
financial services sector reform may compete with or diminish the need or demand for our products, particularly as it 
may affect our ability to sell our products through employers or in the workplace. The U.S. social security disability 
insurance program may not be sustainable, which may adversely affect the level of our disability claim payments and 
reserves. Legislative changes related to pension funding requirements could negatively impact our cash flows from 
operations and our profitability.  

Changes in tax laws and other regulations or interpretations of such laws or regulations could unfavorably impact our 
corporate taxes. In addition, changes in tax laws could make some of our products less attractive to consumers.  

Changes in privacy and cybersecurity laws and regulations may result in cost increases as a result of system 
implementations, administrative processes, effects of potential noncompliance, and limitations or constraints of our 
business models. 

On January 31, 2020, an official bill was passed formalizing the withdrawal of the U.K. from the European Union 
(EU). A deal was reached on December 24, 2020 on the future trading relationship with the EU,  which focused 
primarily on the trading of goods rather than the U.K.’s service sector A  memorandum of understanding on regulatory 
cooperation was signed by the EU and U.K. in March 2021, but no agreement on the equivalence of the regulatory 
regimes has yet been reached. The U.K. government is reviewing the regulatory framework of financial services 
companies which may result in changes to U.K. regulatory capital or U.K. tax regulations. We do not expect that the 
underlying operations of our U.K. business, nor the Polish business which is in the EU, will be significantly impacted 
by the withdrawal, but it is possible that we may experience some short-term volatility in financial markets, which 
could impact the fair value of investments, our solvency ratios, or the British pound sterling to dollar exchange rate. 

Most group long-term and short-term disability plans we administer are governed by the Employee Retirement Income 
Security Act (ERISA). Changes to ERISA enacted by Congress or through judicial interpretations may adversely 
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affect the risk to us of managing employee benefit plans, increase the premiums associated with such plans, and 
ultimately affect their affordability and our profitability. 

The insurance departments in jurisdictions wherein our insurance subsidiaries conduct business may limit our ability 
to obtain rate increases under guaranteed renewable contracts or could require changes in rates and/or benefits to meet 
minimum loss ratio requirements which could negatively impact the profitability of our products. Many regulatory 
and governmental bodies have the authority to review our products and business practices and those of our agents and 
employees. These regulatory or governmental bodies may bring regulatory or other legal actions against us if, in their 
view, our practices are improper. These actions could result in substantial fines or restrictions on our business activities 
and could have a material adverse effect on our business or results of operations. Determination by regulatory 
authorities that we have engaged in improper conduct may also adversely affect our defense of various lawsuits. 

*** 
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31. Catastrophic Events/Climate Change 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Catastrophic events could adversely affect the Company’s financial condition and results of operations as well as the 
availability of the Company’s infrastructure and systems. 

The Company's insurance operations are exposed to the risk of catastrophic events including, but not necessarily 
limited to, epidemics, pandemics, tornadoes, hurricanes, earthquakes, tsunamis, war or other military action, and 
terrorism or other acts of violence. Claims resulting from natural or man-made catastrophic events could cause 
substantial volatility in the Company's financial results for any fiscal quarter or year and could materially reduce its 
profitability or harm the Company's financial condition, as well as affect its ability to write new business. In addition, 
such events may lead to periods of voluntary or required premium grace periods, which may lead to volatility in lapse 
rates and related premiums. 

Additionally, the Company's business operations may be adversely affected by such catastrophic events to the extent 
they disrupt the Company's physical infrastructure, human resources or systems that support its businesses and 
customers. Although the Company has a global crisis management framework to minimize the business disruption 
from a catastrophic event, such framework may not be effective to avoid an adverse impact to the Company from such 
an event. 

Climate change may increase the frequency and severity of natural disasters such as hurricanes, tornadoes, floods and 
forest fires. Further, the Company cannot predict the effects that any legal or regulatory changes made in response to 
climate change concerns would have on the Company’s business. In addition, while assessment of risks related to 
climate change are part of the Company's credit review process, climate change-related risks may adversely impact 
the value of the securities that the Company holds. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our investments may lose value or fail to grow as quickly as we expect due to market, credit, liquidity, 
concentration, default, and other risks. 
 
[…] 
 
Declining debt service coverage ratios and increasing loan to value ratios, poor loan performance, borrower or tenant 
financial difficulties, catastrophes, and other events may harm mortgage carrying values, which could lead to 
investment losses. 

Climate changes, or responses to it, may affect us. 

Climate change may increase the frequency and severity of near- or long-term weather-related disasters, public health 
incidents, and pandemics, and their effects may increase over time. Climate change regulation may harm the value of 
investments we hold or harm our counterparties, including reinsurers. Our regulators may also increasingly focus their 
examinations on climate-related risks. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our consolidated results of operations, liquidity, financial condition and ratings are subject to the effects of natural 
and man-made catastrophic events.  

Events such as hurricanes, windstorms, hailstorms, flooding, earthquakes, wildfires, solar storms, war or other military 
action, acts of terrorism, explosions and fires, cyber-crimes, product defects, pandemics and other highly contagious 
diseases, mass torts, civil unrest and other catastrophes have adversely affected our business in the past and could do 
so in the future. For example, we incurred pre-tax catastrophe losses of $1.4 billion in 2021, which included losses in 
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our General Insurance business from flooding and rainstorms, windstorms and hailstorms and winter storms, and pre-
tax catastrophe losses of $2.4 billion in 2020, which included losses in our General Insurance business from the 
COVID-19 pandemic, windstorms and hailstorms, hurricanes, wildfires and civil unrest. 

Catastrophic events, and any relevant regulations, could result in losses in any business in which we operate, and could 
expose us to: 

• widespread claim costs associated with property, workers’ compensation, accident and health, travel, 
business interruption and mortality and morbidity claims; 

• loss resulting from a decline in the value of our invested assets; 

• limitations on our ability to recover deferred tax assets; 

• loss resulting from actual policy experience that is adverse compared to the assumptions made in product 
pricing; 

• revenue loss due to decline in customer base; 

• declines in value and/or losses with respect to companies and other entities whose securities we hold and 
counterparties we transact business with and have credit exposure to, including reinsurers; and 

• significant disruptions to our physical infrastructure, systems and operations. 

Natural and man-made catastrophic events are generally unpredictable. Our exposure to catastrophe-related loss 
depends on various factors, including the frequency and severity of the catastrophes, the availability of reinsurance, 
the rate of inflation and the value and geographic or other concentrations of insured companies and individuals. Vendor 
models and proprietary assumptions and processes that we use to manage catastrophe exposure may prove to be 
ineffective due to incorrect assumptions or estimates. For example, modeling for terrorism, cyber events and 
pandemics is more difficult and may be less reliable.  

In addition, legislative and regulatory initiatives and court decisions following major catastrophes (both natural and 
man-made) could require us to pay the insured beyond the provisions of the original insurance policy and may prohibit 
the application of a deductible, resulting in inflated and unanticipated claims; or impose other restrictions after the 
occurrence of a major catastrophe, which would reduce our ability to mitigate exposure. 

For additional information on potential catastrophic events, including a sensitivity analysis of our exposure to certain 
catastrophes, see Part II, Item 7. MD&A - Enterprise Risk Management - Insurance Risks. 

For information regarding the effects of climate change on our business, see Reserves and Exposures - “Climate 
change may adversely affect our business and financial condition” below. 

For information regarding the effects of the COVID-19 pandemic on our business, see Market Conditions - “COVID-
19 has adversely affected, and is expected to continue to adversely affect, our global business, results of operations, 
financial condition and liquidity, and its ultimate impact will depend on future developments that are uncertain and 
cannot be predicted” above. 

Climate change may adversely affect our business and financial condition.  

AIG supports the scientific consensus that climate change is a reality of increasing global concern. Climate change, 
indicated by higher concentrations of greenhouse gases, a warming atmosphere and ocean, wildfires, diminished snow 
and ice, and a rise in sea levels, appears to have contributed to an increase in the frequency and severity of natural 
disasters and the creation of uncertainty as to future trends and exposures. As such, climate change presents significant 
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financial implications for the insurance industry in areas such as underwriting, claims and investments, as well as risk 
capacity, financial reserving and operations. 

Climate change presents challenges to our ability to effectively underwrite, model and price catastrophe risk 
particularly if the frequency and severity of catastrophic events such as pandemics, hurricanes, tornadoes, floods, 
wildfires and windstorms and other natural disasters continue to increase. For example, losses resulting from actual 
policy experience may be adverse as compared to the assumptions made in product pricing as well as mortality 
assumptions and our ability to mitigate our exposure may be reduced. 

Climate change-related risks may also adversely impact the value of the securities that we hold or lead to credit risk 
of other counterparties we transact business with, including reinsurers. Our reputation or corporate brand could also 
be negatively impacted as a result of changing customer or societal perceptions of organizations that we either insure 
or invest in due to their actions (or lack thereof) with respect to climate change. Any policies adopted by investors to 
address changing societal perceptions on climate change, could result in increased compliance cost to our businesses 
and changes to our corporate governance and risk management practices, and may affect the type of assets we hold in 
our investment portfolio.  

In addition, regulators have imposed and may continue to impose new requirements or issue new guidance aimed at 
addressing or mitigating climate change-related risks. For example, on November 15, 2021, the NYDFS issued final 
guidance on how New York insurers are expected to analyze and manage the risks posed by climate change, including 
by integrating the consideration of climate risks into the insurer’s governance structure, considering the current and 
forward-looking impact of climate-related factors on the insurer’s business environment and incorporating climate 
risks into the insurer’s existing financial risk management. The NYDFS expects New York insurers to implement its 
guidance relating to board governance and to have specific plans in place to implement the guidance relating to 
organizational structure by August 15, 2022. Additional actions by foreign governments, regulators and international 
standard setters could result in substantial additional regulation to which we may be subject. It is also possible that the 
laws and regulations adopted in foreign jurisdictions regarding climate change-related risks will differ from one 
another, and that they could be inconsistent with the laws and regulations of other jurisdictions in which we operate, 
including the United States. 

Additionally, litigation related to climate change has increased in recent years. Many lawsuits center on enforcement 
or interpretation of environmental laws and regulations, often seeking to use litigation as a tool to influence 
governmental and corporate climate policies. Other cases seek damages for contribution to climate change or for 
insufficient disclosure around material financial risks. Increased litigation of this nature could trigger losses under 
liability policies, such as directors’ and officers’ insurance policies, increase our liabilities and affect the viability of 
certain of our business lines.  

In addition, severe weather and other effects of climate change result in more frequent and more severe damages, 
leading to lawsuits. Wildfires in the western U.S., resulting in significant litigation liability for utility companies, are 
an example of this. Indirect climate change effects are also seen in litigation over flooding, mudslides and other severe 
weather that results in injury or damage, as well as in construction defect litigation, chemical release lawsuits, and 
workers’ compensation claims. Litigation related to climate change may, through increased claims from our customers 
and adverse impacts to the value of the securities that we hold adversely impact our business and results of operations.  

We also have faced and may continue to face business continuity risk as a result of climate change-related incidents 
that may disrupt business operations, including extreme weather events.  We cannot predict the long-term impacts of 
climate change on our business and results of operations. 

For information regarding risks associated with other catastrophic events, see Reserves and Exposures - “Our 
consolidated results of operations, liquidity, financial condition and ratings are subject to the effects of natural and 
man-made catastrophic events” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 
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The occurrence of natural or man-made disasters and catastrophes could adversely affect our results of operations 
and financial condition. 

The occurrence of natural disasters and catastrophes, including earthquakes, hurricanes, floods, tornadoes, fires, 
blackouts, severe winter weather, explosions, pandemic disease (such as COVID-19) and man-made disasters, 
including acts of terrorism, riots, civil unrest including large-scale protests, insurrections and military actions, could 
adversely affect our results of operations or financial condition. Such disasters and catastrophes may damage our 
facilities, preventing our service providers, employees and financial advisors from performing their roles, or otherwise 
disturbing our ordinary business operations and by impacting insurance claims, as described below. These impacts 
could be particularly severe to the extent they affect access to physical facilities, the physical well-being of large 
numbers of our employees, our computer-based data processing, transmission, storage and retrieval systems and 
destroy or release valuable data. Such disasters and catastrophes may also impact us indirectly by changing the 
condition and behaviors of our customers, business counterparties and regulators, as well as by causing declines or 
volatility in the economic and financial markets. 

The potential effects of natural and man-made disasters and catastrophes on certain of our businesses include but are 
not limited to the following: (i) a catastrophic loss of life may materially increase the amount of or accelerate the 
timing in which benefits are paid under our insurance policies; (ii) an increase in claims and any resulting increase in 
claims reserves caused by a disaster may harm the financial condition of our reinsurers, thereby impacting the cost 
and availability of reinsurance and the probability of default on reinsurance recoveries; (iii) widespread unavailability 
of staff; and (iv) declines and volatility in the financial markets that may decrease the value of our assets under 
management and administration, which could harm our financial condition and reduce our management fees. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our investments linked to real estate are subject to credit risk, market risk, servicing risk, loss from catastrophic 
events and other risks, which could diminish the value that we obtain from such investments. 

As of December 31, 2021, 22.3% of our net invested assets were linked to real estate, including 6% fixed maturity 
and equity securities, such as CMBS and RMBS, and 16.3% mortgage loans, consisting of bothCML) and RML. 
Defaults by third parties in the payment or performance of their obligations underlying these assets could reduce our 
investment income and realized investment gains or result in the recognition of investment losses. For example, the 
value of our real estate-related assets depends in part on the financial condition of the borrowers, the value of the real 
properties underlying the mortgages and, for commercial properties, the financial condition of the tenants of the 
properties underlying those mortgages, as well as general and specific economic trends affecting the overall default 
rate. An unexpectedly high rate of default on mortgages held by a CMBS or RMBS may limit substantially the ability 
of the issuer of such security to make payments to holders of such securities, reducing the value of those securities or 
rendering them worthless. The risk of such defaults is generally higher in the case of mortgage securitizations that 
include “sub-prime” or “alt-A” mortgages. As of December 31, 2021, 8.7% of our holdings in assets linked to real 
estate were invested in such “sub-prime” mortgages and “alt-A” mortgages. Changes in laws and other regulatory 
developments relating to mortgage loans may impact the investments of our portfolio linked to real estate in the future. 
Additionally, cash flow variability arising from an unexpected acceleration in the rate of mortgage prepayments can 
be significant, and could cause a decline in the estimated fair value of certain “interest only” securities. 

The CML we hold, and CML underlying the CMBS that we hold, face both default and delinquency risk. Legislative 
proposals that would allow or require modifications to the terms of CML, an increase in the delinquency or default 
rate of our CML portfolio or geographic or sector concentration within our CML portfolio could materially and 
adversely impact our financial condition and results of operations. Our investments in RML and RMBS also present 
credit risk. Higher than expected rates of default or loss severities on our RML investments and the RML underlying 
our RMBS investments may adversely affect the value of such investments. A significant number of the mortgages 
underlying our RML and RMBS investments are concentrated in certain geographic areas. Any event that adversely 
affects the economic or real estate market in any of these areas could have a disproportionately adverse effect on our 
RML and RMBS investments. While we actively monitor our exposure to these and other risks inherent in this 
strategy, we cannot assure you that our hedging and risk management strategies will be effective. Any failure to 
manage these risks effectively could materially and adversely affect our financial condition and results of operations. 
A rise in home prices, concern regarding further changes to government policies designed to alter prepayment 
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behavior, increased availability of housing-related credit and lower interest rates could combine to increase expected 
or actual prepayment speeds, which would likely lower the valuations of RML and the valuations of RMBS that we 
carry at a premium to par prices or that are structured as interest only securities and inverse interest only securities. In 
general, any significant weakness in the broader macro economy or significant problems in a particular real estate 
market may cause a decline in the value of residential properties securing the mortgages in that market, thereby 
increasing the risk of delinquency, default and foreclosure. This could, in turn, have a material adverse effect on our 
credit loss experience. As of December 31, 2021, of the mortgage loans we held, 0.2% were in the process of 
foreclosure. 

Control over the underlying assets in all of our real estate-related investments is exercised through servicers that we 
do not control. If a servicer is not vigilant in seeing that borrowers make their required periodic payments, borrowers 
may be less likely to make these payments, resulting in a higher frequency of delinquency and default. If a servicer 
takes longer to liquidate nonperforming mortgages, our losses related to those loans may be higher than we expected. 
Any failure by a servicer to service RMLs in which we are invested or which underlie a RMBS in which we are 
invested in a prudent, commercially reasonable manner could negatively impact the value of our investments in the 
related RML or RMBS. 

Our investments in assets linked to real estate are also subject to loss in the event of catastrophic events, such as 
earthquakes, hurricanes, floods, tornadoes and fires. Climate change has exacerbated these risks and is likely to further 
increase both the likelihood of occurrence and the magnitude of impact in future periods. Climate change may also 
impact asset prices and the value of our investments linked to real estate. For example, rising sea levels may lead to 
decreases in real estate values in coastal areas. We have significant concentrations of real estate investments and 
collateral underlying investments linked to real estate in areas of the United States prone to catastrophe, including 
California, sections of the northeastern US, the South Atlantic states and the Gulf Coast. Further, while loss experience 
in the event of a catastrophic event is contingent upon many factors, including the insured status of the underlying 
property and the seniority of our investment, in the case of structured securities, a catastrophic event impacting one or 
more of the aforementioned regions may cause some portion of the invested assets invested in assets linked to real 
estate to become impaired, which may have a material adverse impact on our financial condition and results of 
operations. 

In addition to the credit and market risk that we face in relation to all of our real estate-related investments, certain of 
these investments may expose us to various environmental, regulatory and other risks. For example, our investment 
in RML could result in claims being assessed against us as a mortgage holder or property owner, including assignee 
liability, responsibility for tax payments, environmental hazards and other liabilities, including liabilities under the 
federal Comprehensive Environmental Response, Compensation and Liability Act of 1980. We may continue to be 
liable under such claims after foreclosing on a property securing a mortgage loan held by us. Additionally, we may be 
subject to regulation by the CFPB as a mortgage holder or property owner. We are currently unable to predict the 
impact of such regulation on our business. Any adverse environmental claim or regulatory action against us resulting 
from our investment in RML could adversely impact our reputation, business, financial condition and results of 
operations. 

Brighthouse Financial, Inc. Financial, Inc. Form 10-K filed on February 24, 2022 

Extreme mortality events may adversely impact liabilities for policyholder claims 

Our life insurance operations are exposed to the risk of catastrophic mortality, such as a pandemic or other event that 
causes a large number of deaths. For example, the COVID-19 pandemic is ongoing and several significant influenza 
pandemics have occurred in the last century. The likelihood, timing, and severity of a future pandemic that may impact 
our policyholders cannot be predicted. Moreover, the impact of climate change could cause changes in the frequency 
or severity of outbreaks of certain diseases. A significant pandemic could have a major impact on the global economy 
and the financial markets or the economies of particular countries or regions, including disruptions to commerce, the 
health system, and the food supply and reduced economic activity. In addition, a pandemic that affected our employees 
or the employees of our distributors or of other companies with which we do business, including providers of third-
party services, could disrupt our business operations. Furthermore, the value of our investment portfolio could be 
negatively impacted, see “- Investments-Related Risks – Ongoing military actions, the continued threat of terrorism, 
climate change as well as other catastrophic events may adversely affect the value of our investment portfolio and the 
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level of claim losses we incur.” The effectiveness of external parties, including governmental and non-governmental 
organizations, in combating the spread and severity of such a pandemic could have a material impact on the losses we 
experience. These events could cause a material adverse effect on our results of operations in any period and, 
depending on their severity, could also materially and adversely affect our financial condition. 

Consistent with industry practice and accounting standards, we establish liabilities for claims arising from a 
catastrophe only after assessing the probable losses arising from the event. We cannot be certain that the liabilities we 
have established will be adequate to cover actual claim liabilities. A catastrophic event or multiple catastrophic events 
could have a material adverse effect on our business, financial condition and results of operations. Conversely, 
improvements in medical care and other developments which positively affect life expectancy can cause our 
assumptions with respect to longevity, which we use when we price our products, to become incorrect and, 
accordingly, can adversely affect our financial condition and results of operations. 

Ongoing military actions, the continued threat of terrorism, climate change as well as other catastrophic events may 
adversely affect the value of our investment portfolio and the level of claim losses we incur 

Ongoing military action, the continued threat of terrorism, both within the U.S. and abroad, and heightened security 
measures in response to these types of threats, as well as climate change and other natural or man-made catastrophic 
events, may cause significant decline and volatility in global financial markets and result in loss of life, property 
damage, additional disruptions to commerce, the health system, and the food supply and reduced economic activity. 
The effects of climate change could cause changes in weather patterns, resulting in more severe and more frequent 
natural disasters such as forest fires, hurricanes, tornados, floods and storm surge. The value of assets in our investment 
portfolio may be adversely affected by declines in the credit and equity markets and reduced economic activity caused 
by the continued threat of catastrophic events. Companies in which we maintain investments may suffer losses as a 
result of financial, commercial or economic disruptions and such disruptions might affect the ability of those 
companies to pay interest or principal on their securities or mortgage loans. Catastrophic events could also disrupt our 
operations as well as the operations of our third-party service providers and also result in higher than anticipated 
claims under insurance policies that we have issued. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations - Policyholder Liabilities.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The occurrence of natural or man-made disasters or a pandemic or climate change could adversely affect our financial 
condition and results of operations. 

We are exposed to various risks arising out of natural and man-made disasters, including earthquakes, hurricanes, 
floods, tornadoes, acts of terrorism and military actions, the impacts of climate change and pandemics. For example, 
a natural or man-made disaster or a pandemic, such as the COVID-19 pandemic, could lead to unexpected changes in 
persistency rates as policyholders and contractholders who are affected by the disaster may be unable to meet their 
contractual obligations, such as payment of premiums on our insurance policies and deposits into our investment 
products. In addition, such a disaster or pandemic could also significantly increase our mortality and morbidity 
experience above the assumptions we used in pricing our products. The continued threat of terrorism and ongoing 
military actions may cause significant volatility in global financial markets, and a natural or man-made disaster or a 
pandemic could trigger an economic downturn in the areas directly or indirectly affected by the disaster or pandemic. 
These consequences could, among other things, result in a decline in business and increased claims from those areas. 
Disasters or a pandemic also could disrupt public and private infrastructure, including communications and financial 
services, which could disrupt our normal business operations. 

A natural or man-made disaster or a pandemic could also disrupt the operations of our counterparties or result in 
increased prices for the products and services they provide to us. For example, a natural or man-made disaster or a 
pandemic could lead to increased reinsurance prices and potentially cause us to retain more risk than we otherwise 
would retain if we were able to obtain reinsurance at lower prices. In addition, a disaster or a pandemic could adversely 
affect the value of the assets in our investment portfolio if it affects companies' ability to pay principal or interest on 
their securities. 

Climate change regulation and market forces reacting to climate change may affect the prospects of 
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companies and other entities whose securities the Company holds, or its willingness to continue to hold their 
securities. It may also impact other counterparties, including reinsurers, and affect the value of investments, 
including real estate investments the Company holds or manages for others. The Company cannot predict 
the long-term impacts from climate change regulation. 
 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

The occurrence of a catastrophe, including natural or man-made disasters. 

Any catastrophic event, such as pandemic diseases like COVID-19, terrorist attacks, accidents, floods, severe storms 
or hurricanes or cyber-terrorism, could have a material and adverse effect on our business. We could experience long-
term interruptions in our service and the services provided by our significant vendors. Some of our operational systems 
are not fully redundant, and our disaster recovery and business continuity planning cannot account for all eventualities. 
Additionally, unanticipated problems with our disaster recovery systems could further impede our ability to conduct 
business, particularly if those problems affect our computer-based data processing, transmission, storage and retrieval 
systems and destroy valuable data. We could experience a material adverse effect on our liquidity, financial condition 
and the operating results of our insurance business due to increased mortality and, in certain cases, morbidity rates 
and/or its impact on the economy and financial markets. Our workforce may be unable to be physically located at one 
of our facilities, which could result in lengthy interruptions in our service. A catastrophe may affect our computer-
based data processing, transmission, storage and retrieval systems and destroy valuable data. Climate change may 
increase the frequency and severity of weather-related disasters and pandemics. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

The occurrence of natural or man-made disasters or a public health emergency, including pandemics,  could 
materially adversely affect our business, financial condition and results of operations. 

We are exposed to various risks arising out of natural disasters, including fires, earthquakes, hurricanes, floods and 
tornadoes, many of which could be exacerbated by climate change. The risk of a public health emergency, including 
from a pandemic, exposes us to risks similar to those experienced during COVID-19.  

For example, a future pandemic, similar to COVID-19, could disrupt our computer systems and our ability to conduct 
or process business, as well as lead to unexpected changes in mortgage borrower, policyholder and contractholder 
behavior. We are also exposed to the continued threat of terrorism, military actions and other man-made disasters 
which may cause significant volatility in global financial markets and could trigger an economic downturn in the areas 
directly or indirectly affected by the disaster. These consequences could, among other things, result in a decline in 
business and increased claims from those areas, as well as an adverse effect on home prices in those areas, which 
could result in increased loss experience in our mortgage insurance subsidiaries. Disasters or a public health 
emergency, including a pandemic could also disrupt public and private infrastructure, including communications and 
financial services, which could disrupt our normal business operations. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our business is subject to the risk of the occurrence of catastrophic events that could adversely affect our financial 
condition or operations.  

Our insurance policies are issued to and held by a large number of policyholders throughout the United States in 
relatively low-face amounts. Accordingly, it is unlikely that a large portion of our policyholder base would be affected 
by a single natural disaster. However, our insurance operations could be exposed to the risk of catastrophic mortality 
or morbidity caused by events such as a pandemic, hurricane, earthquake, or man-made catastrophes, including acts 
of terrorism or war, which may produce significant claims in larger areas, especially those that are heavily populated. 
Claims resulting from natural or man-made catastrophic events could cause substantial volatility in our financial 
results for any fiscal quarter or year and could materially reduce our profitability or harm our financial condition. 
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Our life and health insurance products are particularly exposed to risks of catastrophic mortality, such as a pandemic 
or other events that result in a large number of deaths. In addition, the occurrence of such an event in a concentrated 
geographic area could have a severe disruptive effect on our workforce and business operations. The likelihood and 
severity of such events cannot be predicted and are difficult to estimate. In such an event, the impact to our operations 
could have a material adverse impact on our ability to conduct business and on our results of operations and financial 
condition, particularly if those problems affect employees performing operations tasks and supporting computer-based 
data processing, or destroy the capability to transmit, store, and retrieve valuable data. In addition, in the event that a 
significant number of our management were unavailable following a disaster, our strategic plan could be negatively 
impacted. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Catastrophes have impacted, and may in the future, adversely impact liabilities for contract holder claims. 

Our insurance operations are exposed to the risk of catastrophic mortality, such as a pandemic, an act of terrorism, 
natural disaster or other event that causes a large number of deaths or injuries, such as the COVID-19 pandemic that 
emerged during the first quarter of 2020. Neither the length nor severity of the COVID-19 pandemic, nor the 
likelihood, timing or severity of a future pandemic or other catastrophe, can be predicted. Additionally, the impact of 
climate change has caused, and may continue to cause, changes in weather patterns, resulting in more severe and more 
frequent natural disasters such as forest fires, hurricanes, tornados, floods and storm surges. In our group insurance 
operations, an event that affects the workplace of one or more of our group insurance customers, such as the COVID-
19 pandemic, could cause a significant loss due to mortality or morbidity claims. During 2020 and 2021, we 
experienced a significant increase in mortality and morbidity claims associated with the COVID-19 pandemic, which 
negatively impacted our earnings for these years, as discussed further in “Introduction - Executive Summary” in the 
MD&A. The continuation of the COVID-19 pandemic, or future pandemics or other catastrophic events could cause 
a material adverse effect on our results of operations in any period and, depending on their severity, could also 
materially and adversely affect our financial condition. 

The extent of losses from a catastrophe is a function of both the total amount of insured exposure in the area affected 
by the event and the severity of the event. Pandemics, natural disasters and man-made catastrophes, including 
terrorism, may produce significant damage in larger areas, especially those that are heavily populated. Claims resulting 
from natural or man-made catastrophic events could cause substantial volatility in our financial results for any fiscal 
quarter or year and could materially reduce our profitability or harm our financial condition. Also, catastrophic events 
could harm the financial condition of our reinsurers and thereby increase the probability of default on reinsurance 
recoveries. Accordingly, our ability to write new business could also be affected. 

Consistent with industry practice and accounting standards, we establish liabilities for claims arising from a 
catastrophe only after assessing the probable losses arising from the event. We cannot be certain that the liabilities we 
have established or applicable reinsurance will be adequate to cover actual claim liabilities, and a catastrophic event 
or multiple catastrophic events could have a material adverse effect on our business, results of operations and financial 
condition. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Catastrophes That Affect Liabilities for Policyholder Claims and Reinsurance Availability 

Catastrophic events could increase claims, impair assets in or otherwise harm our investment portfolio, and could 
harm our reinsurers’ financial condition, increasing reinsurance defaults. Catastrophic events may also reduce 
economic activity in affected areas, which could harm our existing business or prospects for new business, or the value 
of our investments. The severity of claims from catastrophic events may be higher if property values increase due to 
inflation or other factors or our insured lives or property are geographically concentrated. 

Pandemics and other public health issues or other events may continue to cause a large number of illnesses or deaths. 
Hurricanes, windstorms, earthquakes, hail, tornadoes, explosions, severe winter weather, fires and man-made events 
such as riot, insurrection, or terrorist attacks may also cause catastrophic losses. An event that affects the workforce 
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of one or more of our customers could increase our mortality or morbidity claims. Governmental and non-
governmental organizations may not effectively mitigate catastrophes' effects. 

Consistent with industry practice and accounting standards, we establish liabilities for claims arising from a 
catastrophe only after assessing the probable losses arising from the event. The liabilities we have established may not 
be adequate to cover our actual claim liabilities. Our efforts to manage risks may be impeded by restrictions on our 
ability to withdraw from catastrophe-prone areas or on internal reinsurance transactions. We may be unable to obtain 
catastrophe reinsurance at rates we find acceptable, or at all. We may also be called upon to make contributions to 
guaranty associations or similar organizations as a result of catastrophes. 

We May Face Difficult Economic Conditions 

Market factors, including interest rates, credit spreads, equity prices, derivative prices and availability, real estate 
conditions, foreign currency exchange rates, consumer and government spending, business investment, volatility, 
disruptions and strength of the capital markets, deflation and inflation, and government actions in response thereto 
may inhibit revenues growth, reduce investment opportunities and result in investment losses, derivative losses, 
changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves, reduced net 
investment income and changes in unrealized gain or loss positions. 

Higher unemployment, changes to inflation, lower family income, lower corporate earnings, lower business 
investment, lower consumer spending, elevated incidence of claims, adverse utilization of benefits relative to our best 
estimate expectations, lapses or surrenders of policies, reduced demand for our products, and deferred or canceled 
payments of insurance premiums may negatively affect our earnings and capitalization. 

Declining equity markets may decrease the account value of our products, reducing certain fees generated by these 
products, which may increase the level of insurance liabilities we carry, accelerate the amortization of deferred policy 
acquisition costs (“DAC”), and require us to increase funding to our captive reinsurers. Additionally, lower interest 
rates may reduce returns in fixed income investments. 

Terrorism and Security Risks 

The continued threat of terrorism, ongoing or potential military and other actions, and heightened security measures 
may cause significant volatility in global financial markets and result in loss of life, property damage, additional 
disruptions to commerce and reduced economic activity. The value of our investment portfolio may be adversely 
affected by declines in the credit and equity markets and reduced economic activity caused by such threats. Companies 
in which we maintain investments may suffer losses as a result of financial, commercial or economic disruptions, and 
such disruptions might affect the ability of those companies to pay interest or principal on their securities or mortgage 
loans. Terrorist or military actions also could disrupt our operations centers and result in higher than anticipated claims 
under our insurance policies. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Major public health pandemics, epidemics or outbreaks, such as the COVID-19 pandemic, or other catastrophic 
events, could materially adversely impact our business, financial condition and results of operations. 

Our operations are exposed to the risk of major public health pandemics, epidemics or outbreaks (a “major public 
health crisis”), such as the COVID-19 pandemic, or other catastrophic events (“catastrophic events”), which, among 
other things, could cause a large number of premature deaths of our insureds. Although we have ceded a significant 
majority of our mortality risk to reinsurers, a major public health crisis or catastrophic event could cause substantial 
volatility in our financial results for a period of time and could also materially harm the financial condition of our 
reinsurers, increase the probability of default on reinsurance recoveries, decrease the availability of reinsurance on 
new business or increase reinsurance costs on new business and/or rates during the post-level term period.  In addition, 
most of the jurisdictions in which our insurance subsidiaries are licensed to transact business require life insurers to 
participate in guaranty associations, which raise funds to pay contractual benefits owed pursuant to insurance policies 
issued by impaired, insolvent or failed issuers. A major public health crisis or catastrophic event could require 
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extraordinary assessments on our insurance companies, which could have a material adverse effect on our business, 
financial condition and results of operations. 

A major public health crisis or catastrophic event could negatively impact our ability to attract new recruits, train and 
license the independent sales force, and incentivize the independent sales force to sell our products. If a significant 
number of sales representatives were to be impacted by a major public health crisis or catastrophic event, it could have 
a material adverse effect on recruiting, licensing, and our ability to write new business. Similarly, a major public health 
crisis or catastrophic event could impair our ability to hire, license, and train health insurance agents in our senior 
health business. A major public health crisis or catastrophic event could also cause significant volatility in global 
financial markets and disrupt the economy and the demand for the term life insurance, investment and savings, 
Medicare related insurance, and other financial products that we sell. Our investment portfolio and the valuations of 
invested assets we hold could also be materially adversely affected. 

Specifically, with respect to the COVID-19 pandemic, businesses have begun repopulating their facilities and people 
are starting to resume their pre-pandemic activities after two years into the COVID-19 pandemic. Most states are 
getting back to normal testing capacity and candidates have more flexibility to access pre-licensing classes with both 
in-person and remote options becoming available. We have experienced an increase in mortality expense due to 
premature deaths of our insureds caused by COVID-19 infections. We expect that vaccinations and antivirals will 
eventually cause our elevated mortality experience to normalize. However, the threat of mutations of COVID-19, 
including the Delta and Omicron variants, continue to create uncertainty despite widely available vaccines in the 
United States and Canada.  In addition, current and future mutations of COVID-19 that could be highly contagious 
could result in temporary employee shortages, increased costs associated with employee absences and an overall 
disruption in employee productivity. Productivity of the independent sales representatives could be also impacted by 
current and future COVID-19 variants. As a result, the timing and extent of the impact these dynamics will have on 
our business in future periods remains uncertain. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

The ongoing COVID-19 pandemic and the resulting financial market impacts could adversely affect our business, 
results of operations, financial condition and liquidity. 

In March 2020, the World Health Organization declared the outbreak of COVID-19 as a pandemic. COVID-19 
continues to spread in the United States and throughout the world. Federal, state and local governments have taken 
various actions to limit the spread of the disease, including quarantines, travel restrictions, limitations on gatherings, 
vaccine requirements closures of businesses and other social distancing measures. The COVID-19 pandemic and the 
efforts to contain the outbreak have led to significant economic disruption, including declines in interest rates, extreme 
volatility in financial markets, fluctuations in foreign currency exchange rates, reduced economic activity and a sharp 
increase in unemployment claims. 

The COVID-19 pandemic may have material adverse impacts on our business, results of operations and financial 
condition. Specific impacts may include, but are not limited to, increased claims on our life and disability insurance 
business; increased customer withdrawals; operational disruptions, work force impacts including travel restrictions; 
health risks to our employees; an increase in defaults on our fixed maturity and mortgage loan portfolios and a 
reduction in the value and liquidity of our invested assets. In addition, rising unemployment as a result of continued 
restrictions on businesses may lead to lower sales in our businesses, reduced in-group growth in our Specialty Benefits 
insurance business and a decline in employee deposits into retirement plans. Ongoing economic disruptions may lead 
to declines and volatility in interest rates or equity prices, either of which could adversely affect our results of 
operations and financial condition. 

In addition, an increase in claims, surrenders, withdrawals or other cash demands may adversely impact our liquidity 
position. Volatility, uncertainty or disruptions in the capital or credit markets may further diminish our ability to meet 
liquidity needs.  

The extent of the impact of the COVID-19 pandemic will depend on numerous factors, all of which are highly 
uncertain and cannot be predicted. These factors include the length and severity of the outbreak, the responses of 
governments and private sector businesses, and the impacts on our customers, employees and vendors. 
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A pandemic, terrorist attack, military action or other catastrophic event could adversely affect our operations, net 
income or financial condition. 

The occurrence of pandemic disease, man-made disasters such as terrorist attacks and military actions, and natural 
disasters could adversely affect our operations, net income or financial condition. For example, our mortality and 
morbidity experience could be adversely impacted by a catastrophic event. In addition, a severe catastrophic event 
may cause significant volatility in global financial markets, disruptions to commerce and reduced economic activity. 
The resulting macroeconomic conditions could adversely affect our cash flows, as well as the value and liquidity of 
our invested assets. We may also experience operational disruptions if our employees are unable or unwilling to come 
to work due to a pandemic or other catastrophe. 

Our financial results may be adversely impacted by global climate changes. 

Atmospheric concentrations of carbon dioxide and other greenhouse gases have increased dramatically since the 
industrial revolution, resulting in a gradual increase in global average temperatures and an increase in the frequency 
and severity of natural disasters. These trends are expected to continue in the future and have the potential to impact 
nearly all sectors of the economy to varying degrees. We cannot predict the long-term impacts of climate change, but 
we will continue to monitor new developments in the future. 

Potential impacts may include the following: 

• Changes in temperatures and air quality may adversely impact our mortality and morbidity rates. For 
example, increases in the level of pollution and airborne allergens may cause an increase in upper respiratory 
and cardiovascular diseases, leading to increased claims in our insurance businesses. However, the risk of 
increased mortality on our life insurance business may be partly offset by our payout annuity business, where 
an increase in mortality results in a decrease in benefit payments. 

• Climate change may impact asset prices, as well as general economic conditions. For example, rising sea 
levels may lead to decreases in real estate values in coastal areas. Additionally, government policies to slow 
climate change (e.g., setting limits on carbon emissions) may have an adverse impact on sectors such as 
utilities, transportation and manufacturing. Changes in asset prices may impact the value of our fixed income, 
real estate and commercial mortgage investments. We manage our investment risks by maintaining a well-
diversified portfolio, both geographically and by sector. We also monitor our investments on an ongoing 
basis, allowing us to adjust our exposure to sectors and/or geographical areas that face severe risks due to 
climate change. 

• We maintain extensive business continuity and disaster recovery planning programs. Nonetheless, a natural 
disaster that affects one of our office locations could disrupt our operations and pose a threat to the safety of 
our employees. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Certain of our insurance products are subject to mortality risk, which is the risk that actual deaths experienced deviate 
adversely from our expectations.  

Mortality risk is a biometric risk that can manifest in the following ways: 

• Mortality calamity is the risk that mortality rates in a single year deviate adversely from what is expected as 
the result of pandemics, natural or man-made disasters, military actions or terrorism. A mortality calamity 
event will reduce our earnings and capital and we may be forced to liquidate assets before maturity in order 
to pay the excess claims. Mortality calamity risk is more pronounced in respect of specific geographic areas 
(including major metropolitan centers, where we have concentrations of customers, including under group 
and individual life insurance), concentrations of employees or significant operations, and in respect of 
countries and regions in which we operate that are subject to a greater potential threat of military action or 
conflict. Ultimate losses would depend on several factors, including the rates of mortality and morbidity 
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among various segments of the insured population, the collectability of reinsurance, the possible 
macroeconomic effects on our investment portfolio, the effect on lapses and surrenders of existing policies, 
as well as sales of new policies and other variables. 

• Mortality trend is the risk that mortality improvements in the future deviate adversely from what is expected. 
Mortality trend is a long-term risk in that it can emerge gradually over time. Longevity products, such as 
annuities, pension risk transfer and long-term care, may experience adverse impacts due to higher-than-
expected mortality improvement. Mortality products, such as life insurance, experience adverse impacts due 
to lower-than-expected mortality improvement. If this risk were to emerge, the Company would update 
assumptions used to calculate reserves for in-force business, which may result in additional assets needed to 
meet the higher expected annuity claims or earlier expected life claims. An increase in reserves due to revised 
assumptions has an immediate impact on our results of operations and financial condition; however, 
economically the impact is generally long term as the excess outflow is paid over time. 

• Mortality base is the risk that actual base mortality deviates adversely from what is expected in pricing and 
valuing our products. Base mortality risk can arise from a lack of credible data on which to base the 
assumptions. 

We use a variety of strategies to manage our mortality risks, including the use of reinsurance and derivative 
instruments. These strategies, however, may not be fully effective and may lead to payments to counterparties in 
excess of recoveries depending on how actual mortality experience emerges. We may also benefit from offsetting 
impacts between our mortality and longevity products in adverse mortality or longevity scenarios, however the extent 
of this offset may vary. 

Climate change may increase the severity and frequency of calamities, or adversely affect our investment portfolio or 
investor sentiment.  

Climate change may increase the frequency and severity of weather related disasters and pandemics. In addition, 
climate change regulation may affect the prospects of companies and other entities whose securities we hold, or our 
willingness to continue to hold their securities. It may also impact other counterparties, including reinsurers, and affect 
the value of investments, including real estate investments we hold or manage for others. We cannot predict the long-
term impacts on us from climate change or related regulation. Climate change may also influence investor sentiment 
with respect to the Company and investments in our portfolio. 

We may fail to meet expectations relating to environmental, social, and governance standards and practices. Certain 
existing or potential investors, customers and regulators evaluate our business or other practices according to a variety 
of environmental, social and governance (“ESG”) standards and expectations. Certain of our regulators have proposed 
or adopted, or may propose or adopt, ESG rules or standards that would apply to our business. Our practices may be 
judged by ESG standards that are continually evolving and not always clear. Prevailing ESG standards and 
expectations may also reflect contrasting or conflicting values or agendas. We may fail to meet our commitments or 
targets, and our policies and processes to evaluate and manage ESG standards in coordination with other business 
priorities may not prove completely effective or satisfy investors, customers, regulators, or others. We may face 
adverse regulatory, investor, customer, media, or public scrutiny leading to business, reputational, or legal challenges. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Epidemics and pandemics, natural and man-made disasters, catastrophes and events, including terrorist attacks, 
could adversely affect our business, financial condition and results of operations. 

Epidemics, pandemics, such as COVID-19, as well as natural disasters, climate change and terrorist attacks, and other 
catastrophes and events can adversely affect our business, financial condition and results of operations because they 
exacerbate mortality and morbidity risk. The likelihood, timing, and severity of these events cannot be predicted. A 
pandemic or other disaster could have a major impact on the global economy or the economies of particular countries 
or regions, including travel, trade, tourism, the health system, food supply, consumption, and overall economic output. 
Additionally, any such events could have a material negative impact on the financial markets, potentially impacting 
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the value and liquidity of our invested assets, access to capital markets and credit, and the business of our clients. In 
addition, a pandemic or other disaster that affected our employees or the employees of companies with which we do 
business could disrupt our business operations. The effectiveness of external parties, including governmental and non-
governmental organizations, in combating the spread and severity of such an event could have a material impact on 
the losses we experience. These events could cause a material adverse effect on our results of operations in any period 
and, depending on their severity, could also materially and adversely affect our financial condition. 

Additionally, the impact of an increase in global average temperatures could cause changes in weather patterns, 
resulting in more severe and more frequent natural disasters such as forest fires, hurricanes, tornadoes, floods and 
storm surges and may impact disease incidence and severity, food and water supplies and the general health of 
impacted populations. These climate change trends are expected to continue in the future and may impact nearly all 
sectors of the economy to varying degrees. We cannot predict the long-term impacts of climate change for the 
Company and our clients, but such events may adversely impact our mortality and morbidity rates and also may impact 
asset prices, financial markets and general economic conditions. 

Unum Group Form 10-K filed on February 25, 2022 

The failure of our business recovery and incident management processes to resume our business operations in the 
event of a natural catastrophe, cyber attack, or other event could adversely affect our profitability, results of 
operations, or financial condition. 

In the event of a disaster such as a natural catastrophe, an epidemic/pandemic, a cyber attack, cyber security breach 
or other information technology systems failure, a terrorist attack, or war, unanticipated problems with our disaster 
recovery systems could have a material adverse impact on our ability to conduct business and on our results of 
operations and financial condition, particularly if those problems affect our information technology systems and 
destroy valuable data or result in a significant failure of our internal control environment. In addition, in the event that 
a significant number of our employees were unavailable in the event of a disaster, our ability to effectively conduct 
business could be severely compromised. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The occurrence of natural or man-made disasters may adversely affect our results of operations and financial 
condition. 

We are exposed to various risks arising from natural disasters, including hurricanes, climate change, floods, 
earthquakes, tornadoes and pandemic disease, as well as man-made disasters and core infrastructure failures, including 
acts of terrorism, military actions, power grid and telephone/internet infrastructure failures, which may adversely 
affect AUM, results of operations and financial condition by causing, among other things: 

• losses in our investment portfolio due to significant volatility in global financial markets or the failure of 
counterparties to perform; 

• changes in the rate of mortality, claims, withdrawals, lapses and surrenders of existing policies and contracts, 
as well as sales of new policies and contracts; and 

• disruption of our normal business operations due to catastrophic property damage, loss of life, or disruption 
of public and private infrastructure, including communications and financial services. 

A number of these risks materialized in connection with the COVID-19 epidemic, which created material economic 
disruption worldwide and also had significant effects on our business operations, including the operations of our 
overseas joint venture and third-party outsourcing providers 

In the event of any future disaster or disruption, there can be no assurance that our business continuation and crisis 
management plan or insurance coverages would be effective in mitigating any negative effects on operations or 
profitability in the event of a disaster, nor can we provide assurance that the business continuation and crisis 
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management plans of the independent distributors and outside vendors on whom we rely for certain services and 
products would be effective in mitigating any negative effects on the provision of such services and products in the 
event of a disaster. 

Claims resulting from a catastrophic event could also materially harm the financial condition of our reinsurers, which 
would increase the probability of default on reinsurance recoveries. Our ability to write new business could also be 
adversely affected. 

In addition, the jurisdictions in which our insurance subsidiaries are admitted to transact business require life insurers 
doing business within the jurisdiction to participate in guaranty associations, which raise funds to pay contractual 
benefits owed pursuant to insurance policies issued by impaired, insolvent or failed insurers. It is possible that a 
catastrophic event could require extraordinary assessments on our insurance companies, which may have a material 
adverse effect on our business, results of operations and financial condition. 

***  
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32. Information Technology/Cyber-Security 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The success of the Company’s business depends in part on effective information technology systems and on continuing 
to develop and implement improvements in technology. 

The Company's business depends in large part on its technology systems for interacting with employers, policyholders, 
sales associates, and brokers, and the Company's business strategy involves providing customers with easy-to-use 
products to meet their needs and ensuring employees have the technology in place to support those needs. Some of 
the Company's information technology systems and software are older, legacy-type systems that are less efficient and 
require an ongoing commitment of significant resources to maintain or upgrade to current standards including adequate 
business continuity procedures. As such, the Company is investing in technology and other capabilities to continuously 
enhance its customer experience, while also seeking to increase efficiencies. The Company is also developing new 
and innovative products and enhancing existing products. The Company will continue to incur expenses related to, 
among other things, investments in digital capabilities and product innovation. Further, the Company’s long-term 
strategy depends on successful operational execution and its ability to execute on its transformational initiatives, 
combined with its ability to achieve efficiencies and attract and retain personnel. If the Company does not maintain 
the effectiveness of its systems and continue to develop and enhance information systems that support its business 
processes in a cost-efficient manner, the Company's sales, business retention, operations and reputation could be 
adversely affected and it could be exposed to litigation, regulatory proceedings and fines or penalties. 

Interruption in telecommunication, information technology and other operational systems, or a failure to maintain 
the security, confidentiality, integrity or privacy of sensitive data residing on such systems, could harm the Company’s 
business. 

The Company stores confidential policyholder, employee, agent, broker, and other proprietary information on its 
information technology systems. The Company also depends heavily on its telecommunication, information 
technology and other operational systems and on the integrity and timeliness of data it uses to run its businesses and 
service its customers. The Company’s information technology and other systems, as well as those of third party 
providers and participants in the Company’s distribution channels, have been and will likely continue to be subject to 
physical or electronic break-ins, unauthorized tampering, security breaches, social engineering, phishing, web 
application attacks, computer viruses or other malicious codes, or other cyber-attacks, that may result in the failure to 
adequately maintain the security, confidentiality, integrity, or privacy of sensitive data, including personal information 
relating to customers and prospective customers, or in the misappropriation of the Company's intellectual property or 
proprietary information. Although the Company attempts to manage its exposure to such events through the purchase 
of cyber liability insurance, such events are inherently unpredictable and insurance may not be sufficient to protect 
the Company against all losses. As a result, events such as these could adversely affect the Company's financial 
condition or results of operation. Although the minor data leakage issues the Company has experienced to date have 
not had a material effect on its business, there is no assurance that the Company's security systems or processes will 
prevent or mitigate future break-ins, tampering, security breaches or other cyber-attacks. 

Interruption in telecommunication, information technology and other operational systems, or a failure to maintain the 
security, confidentiality or privacy of sensitive data residing on such systems, whether due to actions by the Company 
or others, including third party providers and participants in the company’s distribution channels, could delay or 
disrupt the Company's ability to do business and service its customers, seriously harm the Company's brand, 
reputation, and ability to compete effectively, subject it to regulatory sanctions and other claims, lead to a loss of 
customers and revenues and otherwise adversely affect the Company's business. In addition, the costs to address or 
remediate system interruptions or security threats and vulnerabilities, whether before or after an incident, could be 
significant 

If the Company fails to comply with restrictions on customer privacy and information security, including taking steps 
to ensure that its third-party service providers and business associates who access, store, process or transmit sensitive 
customer information maintain its security, integrity, confidentiality and availability, the Company's reputation and 
business operations could be materially adversely affected. 
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The collection, maintenance, use, protection, disclosure and disposal of individually identifiable data by the 
Company's businesses are regulated at the international, federal and state levels. These laws and rules are subject to 
change by legislation or administrative or judicial interpretation. With regard to personal information obtained from 
policyholders, the insured, or others, Aflac Japan is regulated in Japan by the APPI and guidelines issued by FSA and 
other governmental authorities. 

Various state laws in the U.S. address the unauthorized access and acquisition of personal information and the use and 
disclosure of individually identifiable health data. HIPAA requires the Company to impose privacy and security 
requirements on its business associates (as such term is defined in the HIPAA regulations). Several states including 
California and New York, in which Aflac U.S. conducts significant portions of its business, have made changes to 
their privacy or cybersecurity laws or regulations in recent years. Further, the U.S. Congress and many states are 
considering new privacy and security requirements that would apply to the Company's business. Compliance with 
new privacy and security laws, requirements, and new regulations may result in cost increases due to necessary 
systems changes, new limitations or constraints on the Company's business models, the development of new 
administrative processes, and the effects of potential noncompliance by the Company's business associates. They also 
may impose further restrictions on the Company's collection, disclosure and use of customer identifiable data that are 
housed in one or more of the Company's administrative databases. Noncompliance with any privacy laws or any 
security breach involving the misappropriation, loss, theft or other unauthorized disclosure of sensitive or confidential 
customer information, whether by the Company or by one of its third parties, could have a material adverse effect on 
the Company's business, reputation, brand and results of operations, including: material fines and penalties; 
compensatory, special, punitive and statutory damages; consent orders regarding the Company's privacy and security 
practices; adverse actions against the Company's licenses to do business; and injunctive relief. 

In addition, under Japanese laws and regulations, including the APPI, if a leak or loss of personal information by Aflac 
Japan or its business associates should occur, depending on factors such as the volume of personal data involved and 
the likelihood of other secondary damage, Aflac Japan may be required to file reports to the FSA; issue public releases 
explaining such incident to the public; or become subject to an FSA business improvement order, which could pose a 
risk to the Company's reputation. 

Although the Company provides for appropriate protections through its contracts and performs information security 
risk assessments of its third-party service providers and business associates, the Company still has limited control over 
their actions and practices. In addition, despite the security measures the Company has in place to ensure compliance 
with applicable laws and rules, the Company's facilities and systems, and those of the Company's third-party providers 
and participants in its distribution channels may be vulnerable to security breaches, acts of vandalism or theft, 
computer viruses, misplaced or lost data, programming and/or human errors or other similar events. From time to 
time, the Company, its third party providers and participants in the Company’s distribution channels have experienced 
and will likely continue to experience such events. In such cases, notification to affected individuals, state and federal 
regulators, state attorneys general and media may be required, depending upon the number of affected individuals and 
whether personal information including health or financial data was subject to unauthorized access. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our information technology and communication systems may fail or suffer a security breach.  

We may lose access to or use of our information technology (IT) systems to accurately perform necessary business 
functions such as issuing new policies, providing customer support, maintaining existing policies, paying claims, 
managing our investment portfolios, and producing financial statements. 

Our efforts, policies, and processes  to avoid or mitigate systems failures, fraud, cyberattacks, processing errors and 
regulatory breaches, may fail or prove inadequate.  

We may be unable to keep the confidential information within our IT infrastructure secure or maintain adherence to 
privacy standards or expectations. Our complex information security controls framework that leverages multiple 
leading industry control standards, as well as extensive commercial control technologies we use to maintain the 
security of those systems, is imperfect and may fail. An attacker who circumvents our comprehensive information 
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security controls infrastructure could access, view, misappropriate, alter, or delete information contained within the 
accessed systems, including personally identifiable policyholder information and proprietary business information. 

Our efforts and expenses to maintain and enhance our existing systems to keep pace with changing security 
requirements, industry standards, and evolving customer preferences may be insufficient or misguided, impairing our 
ability to rely on information for product design, product pricing, and risk management decisions. Our extensive 
backup and recovery systems and contingency plans may not prevent system interruptions, failures, or allow us to 
promptly remediate those that do occur. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

We are exposed to certain risks if we are unable to maintain the availability of our electronic data systems and 
safeguard the security of our data, which could compromise our ability to conduct business and adversely affect our 
business, results of operations, financial condition and liquidity. 

We use information technology systems, infrastructure and networks and other operational systems to store, retrieve, 
evaluate and use customer, employee, and company data and information. Our business is highly dependent on our 
ability to access these systems and networks to perform necessary business functions. In the event of a natural disaster, 
a computer virus, unauthorized access, a terrorist attack, cyberattack or other disruption inside or outside the U.S., our 
systems,. may be inaccessible to our employees, customers or business partners for an extended period of time, and 
we may be unable to meet our business obligations for an extended period of time if our data or systems are disabled, 
manipulated, destroyed or otherwise compromised. Additionally, some of our systems and networks are older, legacy-
type systems that are less efficient and require an ongoing commitment of significant resources to maintain or upgrade.  
Supply chain disruptions or delays could prevent us from maintaining and implementing changes, updates and 
upgrades to our systems and networks in a timely manner or at all. System and network failures or outages could 
compromise our ability to perform business functions in a timely manner, which could harm our ability to conduct 
business, hurt our relationships with our business partners and customers and expose us to legal claims as well as 
regulatory investigations and sanctions, any of which could have a material adverse effect on our business, results of 
operations, financial condition and liquidity. 

Some of these systems and networks also rely upon third-party systems, which themselves may rely on the systems 
of other third parties. Problems caused by, or occurring in relation to, our third-party providers and systems, including 
those resulting from breakdowns or other disruptions in information technology services provided by a third-party 
provider, failure of a third-party provider to provide current or higher volumes of required services or cyber-attacks 
and security breaches at a third-party provider may in the future materially and adversely affect our business, results 
of operations, financial condition and liquidity. 

Like other global companies, the systems and networks we maintain and third party systems and networks we use 
have in the past been, and will likely in the future be, subject to or targets of unauthorized or fraudulent access, 
including physical or electronic break-ins or unauthorized tampering, as well as attempted cyber and other security 
threats and other computer-related penetrations such as “denial of service” attacks, phishing, untargeted but 
sophisticated and automated attacks, and other disruptive software.. Also, like other global companies, we have an 
increasing challenge of attracting and retaining highly qualified security personnel to assist us in combatting these 
security threats. The frequency and sophistication of such threats continue to increase and often become further 
heightened in connection with geopolitical tensions.  

We continuously monitor and develop our information technology networks and infrastructure in an effort to prevent, 
detect, address and mitigate the risk of threats to our data, systems and networks, including malware and computer 
virus attacks, ransomware, unauthorized access, business e-mail compromise, misuse, denial-of-service attacks, 
system failures and disruptions. There is no assurance that our security measures, including information security 
policies, administrative, technical and physical controls and other actions designed as preventative, will provide fully 
effective protection from such events. AIG maintains insurance to cover operational risks, such as cyber riskand 
technology outages, but this insurance may not cover all costs associated with the consequences of personal, 
confidential or proprietary information being compromised. In some cases, such compromise may not be immediately 
detected, which may make it difficult to recover critical services, damage assets and compromise the integrity and 
security of data including our policyholder, employee, agent, and other confidential information processed through 
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our systems and networks. Additionally, since we rely heavily on information technology and systems and on the 
integrity and timeliness of data to run our businesses and service our customers, any such compromise or security 
event and may impede or interrupt our business operations and our ability to service our customers, and otherwise 
may materially and adversely affect our business, results of operations, financial condition and liquidity. 

We are continuously evaluating and enhancing systems and processes. These continued enhancements and changes, 
as well as changes designed to update and enhance our protective measures to address new threats, may increase the 
risk of a system or process failure or the creation of a gap in the associated security measures. Any such failure or gap 
could materially and adversely affect our business, results of operations, financial condition and liquidity. 

We routinely transmit, receive and store personal, confidential and proprietary information by email and other 
electronic means. Although we attempt to keep such information confidential and secure, we may be unable to do so 
in all events, especially with clients, vendors, service providers, counterparties and other third parties who may not 
have or use appropriate controls to protect personal, confidential or proprietary information.  The compromise of 
personal, confidential or proprietary information could cause a loss of data, give rise to remediation or other expenses, 
expose us to liability under U.S. and international laws and regulations, and subject us to litigation, investigations, 
sanctions, and regulatory and law enforcement action, and result in reputational harm and loss of business, which 
could have a material adverse effect on our business, results of operations, financial condition and liquidity. 

Furthermore, certain of our businesses are subject to compliance with laws and regulations enacted by U.S. federal 
and state governments, the European Union or other jurisdictions or enacted by various regulatory organizations or 
exchanges relating to the privacy and security of the information of clients, employees or others. The variety of 
applicable privacy and information security laws and regulations exposes us to heightened regulatory scrutiny, 
requires us to incur significant technical, legal and other expenses in an effort to ensure and maintain compliance and 
will continue to impact our business in the future by increasing legal, operational and compliance costs. While we 
have taken steps to comply with privacy and information security laws, we cannot guarantee that our efforts will meet 
the evolving standards imposed by data protection authorities. If we are found not to be in compliance with these 
privacy and security laws and regulations, we may be subject to additional potential private consumer, business partner 
or securities litigation, regulatory inquiries, and governmental investigations and proceedings, and we may incur 
damage to our reputation. Any such developments may subject us to material fines and other monetary penalties and 
damages, divert management’s time and attention, and lead to enhanced regulatory oversight, any of which could have 
a material adverse effect on our business, results of operations, financial condition and liquidity. Additionally, we 
expect that developments in privacy and cybersecurity worldwide will increase the financial and reputational 
implications following a significant breach of our or our third-party suppliers’ information technology systems. New 
and currently unforeseen regulatory issues could also arise from the increased use of emerging technology, data and 
digital services.. If we are found not to be in compliance with these laws and regulations concerning emerging 
technology, data and digital services, we could be subjected to significant civil and criminal liability and exposed to 
reputational harm. For additional information on privacy, data protection and cybersecurity regulations, see Item 1. 
Business - Regulation - U.S. Regulation - Privacy, Data Protection and Cybersecurity and - International Regulation 
- Privacy, Data Protection and Cybersecurity, and Item 7. MD&A - Enterprise Risk Management - Operational Risk 
Management - Cybersecurity Risk.  

We have been required to further rely on our technology systems as a result of the fact that all non-essential staff were 
transitioned to a remote work environment in response to the COVID-19 pandemic and thus, the risk of a gap in our 
security measures and the risk of a system or process failure is heightened. 

For information regarding the effects of the COVID-19 pandemic on our business, see Market Conditions - “COVID-
19 has adversely affected, and is expected to continue to adversely affect, our global business results of operations, 
financial condition and liquidity,and its ultimate impact will depend on future developments that are uncertain and 
cannot be predicted” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our operational systems and networks (as well as those of our franchise advisors) are subject to evolving 
cybersecurity or other technological risks, which could result in the disclosure of confidential information, loss of our 
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proprietary information, damage to our reputation, additional costs to us, regulatory penalties and other adverse 
impacts. 

Our business is reliant upon internal and third-party-controlled and operated technology systems and networks to 
process, transmit and store information, including our clients’, employees’ and advisors’ personal information, as well 
as our proprietary information, and to conduct many of our business activities and transactions. Maintaining the 
security and integrity of this information and these systems and networks, and appropriately responding to any 
cybersecurity and privacy incidents (including attempts), is critical to the success of our business operations, including 
our reputation, the retention of our advisors and clients, and to the protection of our proprietary information and our 
clients’ personal information. To date, we have not experienced any material breaches of or interference with our 
centrally controlled systems and networks. However, we routinely face and address such evolving threats and have 
been able to detect and respond to these incidents to date without a material loss of client financial assets or information 
through the use of ongoing monitoring and continual improvement of our security capabilities and incident response 
manual. 

We and our advisors, as well as our service providers, have also been threatened by, among others, phishing and spear 
phishing scams, social engineering attacks, account takeovers, introductions of malware, attempts at electronic break-
ins, and the submission of fraudulent payment requests. The number of attempted phishing attacks has increased 
substantially every year, which is expected to continue. Attempted or successful breaches or interference by third 
parties or by insiders that may occur in the future could have a material adverse impact on our business, reputation, 
financial condition or results of operations. 

On a corporate basis, various laws and regulations, and in some cases contractual obligations, require us to establish 
and maintain corporate policies and technical and operational measures designed to protect sensitive client, employee, 
contractor and vendor information, and to respond to cybersecurity incidents. We have established policies and 
implemented such technical and operational measures ourselves and have in place policies that require our franchisee 
advisors who control locally their own technology operations to do the same. Changes in our business or technological 
advancements may also require corresponding changes in our systems, networks and data security and response 
measures. While accessing our products and services, our customers may use computers and other devices that sit 
outside of our security control environment. In addition, the ever-increasing reliance on technology systems and 
networks and the occurrence and potential adverse impact of attacks on such systems and networks (including in recent 
well-publicized security breaches at other companies), both generally and in the financial services industry, have 
enhanced government and regulatory scrutiny of the measures taken by companies to protect against cybersecurity 
threats. As these threats, and government and regulatory oversight of associated risks, continue to evolve, we may be 
required to expend additional resources to enhance or expand upon the technical and operational security and response 
measures we currently maintain or that we allow franchise advisors to maintain and control locally. 

Despite the measures we have taken and may in the future take to address and mitigate cybersecurity, privacy and 
technology risks, we cannot be certain that our systems and networks will not be subject to successful attacks, breaches 
or interference. Nor can we be certain that franchise advisors will comply with our policies and procedures in this 
regard, or that clients will engage in safe and secure online practices. Furthermore, human error occurs from time to 
time and such mistakes can lead to the inadvertent disclosure of sensitive information. Any such event may result in 
operational disruptions, as well as unauthorized access to or the disclosure or loss of, our proprietary information or 
client, employee, vendor, or advisor personal information, which in turn may result in legal claims, regulatory scrutiny 
and liability, reputational damage, the incurrence of costs to respond to, eliminate, or mitigate further exposure, the 
loss of clients or advisors, or other damage to our business. While we maintain cyber liability insurance that provides 
both third-party liability and first-party liability coverages, it may not protect us against all cybersecurity- or privacy- 
related losses. Furthermore, we may be subject to indemnification costs and liability to third parties if we breach any 
confidentiality or security obligations regarding vendor data or for losses related to the data. In addition, the trend 
toward broad consumer and general-public notification of such incidents could exacerbate the harm to our business, 
reputation, financial condition or results of operations in the event of a breach. Even if we successfully protect our 
technology infrastructure and the confidentiality of sensitive data and conduct appropriate incident response, we may 
incur significant expenses in connection with our responses to any such attacks, as well as the adoption, 
implementation and maintenance of appropriate security measures. In addition, our regulators may seek to hold our 
company responsible for the acts, mistakes or omissions of our franchise advisors even where they procure and control 
much of the physical office space and technology infrastructure they use to operate their businesses locally. 
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Protection from system interruptions and operating errors is important to our business. If we experience a sustained 
interruption to our telecommunications or data processing systems, or other failure in operational execution, it could 
harm our business. 

Operating errors and system or network interruptions could delay and disrupt our operations. Interruptions could be 
caused by mistake, malfeasance or other operational failures by service provider staff, employee or advisor error or 
malfeasance, interference by third parties, including hackers, our implementation of new technology, or maintenance 
of existing technology. Our financial, accounting, data processing or other operating systems and facilities may fail to 
operate or report data properly, experience connectivity disruptions or otherwise become disabled as a result of events 
that are wholly or partially beyond our control, adversely affecting our ability to process transactions or provide 
products and services to our clients. Further, while we require their existence by contract, we cannot control the 
execution of any business continuity or incident response plans implemented by our service providers or our franchise 
advisors. 

We rely on third-party service providers and vendors for certain communications, technology and business functions 
and other services, and we face the risk of their operational failure (including, without limitation, failure caused by an 
inaccuracy, untimeliness or other deficiency in data reporting), technical or security failures, termination or capacity 
constraints of any of the clearing agents, exchanges, clearing houses or other third-party service providers that we use 
to facilitate or are component providers to our securities transactions and other product manufacturing and distribution 
activities. These risks are heightened by our deployment in response to both investor interest and evolution in the 
financial markets of increasingly sophisticated products and technological means for accessing these products or client 
accounts. Any such failure, termination or constraint or flawed execution or response could adversely impact our 
ability to effect transactions, service our clients, manage our exposure to risk, or otherwise achieve desired outcomes. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Interruption or other operational failures in telecommunications, information technology and other operational 
systems or a failure to maintain the security, integrity, confidentiality or privacy of sensitive data residing on those 
systems, including as a result of human error, could have a material adverse effect on our business. 

We are highly dependent on automated and information technology systems to record and process our internal 
transactions and transactions involving our customers, as well as to calculate reserves, value our investment portfolio 
and complete certain other components of our financial statements. We could experience a failure of one of these 
systems, our employees or agents could fail to monitor and implement enhancements or other modifications to a 
system in a timely and effective manner or our employees or agents could fail to complete all necessary data 
reconciliation or other conversion controls when implementing a new software system or modifications to an existing 
system. Additionally, anyone who is able to circumvent our security measures and penetrate our information 
technology systems could access, view, misappropriate, alter or delete information in the systems, including personally 
identifiable customer information and proprietary business information. Information security risks also exist with 
respect to the use of portable electronic devices, such as laptops, which are particularly vulnerable to loss and theft. 

We believe that we have established and implemented appropriate security measures, controls and procedures to 
safeguard our information technology systems and to prevent unauthorized access to such systems and any data 
processed or stored in such systems, and we periodically evaluate and test the adequacy of such systems, controls and 
procedures. In addition, we have established a business continuity plan which is designed to ensure that we are able 
to maintain all aspects of our key business processes in the midst of certain disruptive events, including any disruptions 
to or breaches of our information technology systems. Despite the implementation of security and back-up measures, 
our information technology systems may be vulnerable to physical or electronic intrusions, viruses or other attacks, 
programming errors and similar disruptions. We may also be subject to disruptions of any of these systems arising 
from events that are wholly or partially beyond our control (for example, natural disasters, acts of terrorism, epidemics, 
computer viruses and electrical or telecommunications outages). All of these risks are also applicable where we rely 
on outside vendors to provide services to us and/or our customers. The failure of any one of these systems for any 
reason, or errors made by our employees or agents, could in each case cause significant interruptions to our operations, 
which could harm our reputation, adversely affect our internal control over financial reporting or have a material 
adverse effect on our business, financial condition and results of operations. We are also subject to data privacy and 
security laws applicable to our business in relevant jurisdictions. See Item 1. Business-Regulation-Consumer 
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Protection Laws and Privacy and Data Security Regulation for more information. 

We retain confidential information in our information technology systems and those of our business partners, and we 
rely on industry standard commercial technologies to maintain the security of those systems. Despite our 
implementation of network security measures, our servers could be subject to physical and electronic intrusions, and 
similar disruptions from unauthorized tampering with our computer systems, and, given the increasing sophistication 
of cyberattacks, in some cases, such incidents could occur and persist for an extended period of time without detection. 
While we perform penetration tests and have adopted a number of measures to protect the security of customer and 
company data, and to our knowledge have not experienced a successful cyber-attack that has resulted in any material 
compromise in the security of our information technology systems, there is no guarantee that such an attack will not 
occur or be successful in the future. Due to recent geopolitical tensions and their impact on cyber threats, we, like 
other financial services firms, have experienced a significant increase in the volume of unsuccessful cyber-attacks. 
We are sharing information with industry groups and the US Department of Homeland Security and are closely 
monitoring threat actors in the region. 

Any compromise of the security of our information technology systems that results in inappropriate disclosure or use 
of confidential information, including personally identifiable customer information, could damage the reputation of 
our brand in the marketplace, deter purchases of our products, subject us to heightened regulatory scrutiny or 
significant civil and criminal liability and require us to incur significant technical, legal and other expenses. 

Even in the absence of a compromise in the security of our information technology systems, inappropriate disclosure 
or use of personally identifiable customer information may occur in the event of a compromise in the security of the 
information technology systems of our third-party advisors or business partners with whom we share such data. Any 
such inappropriate disclosure or use could likewise damage the reputation of our brand in the marketplace, deter 
purchases of our products, subject us to heightened regulatory scrutiny or significant civil and criminal liability and 
require us to incur significant technical, legal and other expenses. 

Interruption or other operational failures in telecommunications, information technology and other operational 
systems at Apollo or a failure to maintain the security, integrity, confidentiality or privacy of sensitive data residing 
on Apollo’s systems, including as a result of human error, could have a material adverse effect on our business. 

We are highly dependent on Apollo, as our investment manager, to maintain information technology and other 
operational systems to record and process its transactions with respect to our investment portfolio, which includes 
providing information that enables us to value our investment portfolio and may affect our financial statements. Apollo 
could experience a failure of one of these systems, its employees or agents could fail to monitor and implement 
enhancements or other modifications to a system in a timely and effective manner or its employees or agents could 
fail to complete all necessary data reconciliation or other conversion controls when implementing a new software 
system or modifications to an existing system. Additionally, anyone who is able to circumvent Apollo’s security 
measures and penetrate its information technology systems could access, view, misappropriate, alter or delete 
information in the systems, including proprietary information relating to our investment portfolio. The maintenance 
and implementation of these systems at Apollo is not within our control. Should Apollo’s systems fail to accurately 
record information pertaining to our investment portfolio, we may inadvertently include inaccurate information in our 
financial statements and experience a lapse in our internal control over financial reporting. The failure of any one of 
these systems at Apollo for any reason, or errors made by its employees or agents, could cause significant interruptions 
to its operations, which could adversely affect our internal control over financial reporting or have a material adverse 
effect on our business, financial condition and results of operations. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Any failure in cyber- or other information security systems, as well as the occurrence of events unanticipated in 
Brighthouse Financial’s or our third-party service providers’ disaster recovery systems and business continuity 
planning could result in a loss or disclosure of confidential information, damage to our reputation and impairment of 
our ability to conduct business effectively 

Our business is highly dependent upon the effective operation of computer systems. For some of these systems, we 
rely on third parties, such as our outside vendors and distributors. We rely on these systems throughout our business 
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for a variety of functions, including processing new business, claims, and post-issue transactions, providing 
information to customers and distributors, performing actuarial analyses, managing our investments and maintaining 
financial records. Such computer systems have been, and will likely continue to be, subject to a variety of forms of 
cyberattacks with the objective of gaining unauthorized access to our systems and data or disrupting our operations. 
These include, but are not limited to, phishing attacks, account takeover attempts, malware, ransomware, denial of 
service attacks, and other computer-related penetrations. Administrative and technical controls and other preventive 
actions taken to reduce the risk of cyber-incidents and protect our information technology may be insufficient to 
prevent physical and electronic break-ins, cyberattacks or other security breaches to such computer systems. In some 
cases, such physical and electronic break-ins, cyberattacks or other security breaches may not be immediately detected. 
This may impede or interrupt our business operations and could adversely affect our business, financial condition and 
results of operations. 

A disaster such as a natural catastrophe, epidemic, pandemic, industrial accident, blackout, ransomware, computer 
virus, or other type of malware, terrorist attack, cyberattack or war, unanticipated problems with our or our vendors’ 
disaster recovery systems (and the disaster recovery systems of such vendors’ suppliers, vendors or subcontractors), 
could cause our computer systems to be inaccessible to our employees, distributors, vendors or customers or may 
destroy valuable data. In addition, in the event that a significant number of our or our vendors’ managers were 
unavailable following a disaster, our ability to effectively conduct business could be severely compromised. These 
interruptions also may interfere with our suppliers’ ability to provide goods and services and our employees’ ability 
to perform their job responsibilities. In addition, our transition to our flexible, hybrid work model, which allows our 
employees the option to work fully remote, could increase our operational risk, including, but not limited to, 
cybersecurity risks, and could impair our ability to manage our business. 

A failure of our or relevant third-party (or such third-party’s supplier’s, vendor’s or subcontractor’s computer systems) 
computer systems could cause significant interruptions in our operations, result in a failure to maintain the security, 
confidentiality or privacy of sensitive data, harm our reputation, subject us to regulatory sanctions and legal claims, 
lead to a loss of customers and revenues, and otherwise adversely affect our business and financial results. Our cyber 
liability insurance may not be sufficient to protect us against all losses. See also “- Any failure to protect the 
confidentiality of client and employee information could adversely affect our reputation and have a material adverse 
effect on our business, financial condition and results of operations.” 

Any failure to protect the confidentiality of client and employee information could adversely affect our reputation and 
have a material adverse effect on our business, financial condition and results of operations 

Federal and state legislatures and various government agencies have established laws and regulations protecting the 
privacy and security of personal information. See “Business - Regulation - Cybersecurity Regulation.” Our third-party 
service-providers and our employees have access to, and routinely process, personal information through a variety of 
media, including information technology systems. It is possible that an employee or third-party service provider (or 
their suppliers, vendors or subcontractors) could, intentionally or unintentionally, disclose or misappropriate 
confidential personal information, and there can be no assurance that our information security policies and systems in 
place can prevent unauthorized use or disclosure of confidential information, including nonpublic personal 
information. Additionally, our data has been the subject of cyberattacks and could be subject to additional attacks. If 
we or any of our third-party service providers (or their suppliers, vendors or subcontractors) fail to maintain adequate 
internal controls or if our associates fail to comply with our policies and procedures, misappropriation or intentional 
or unintentional inappropriate disclosure or misuse of employee or client information could occur. Any data breach 
or unlawful disclosure of confidential personal information could materially damage our reputation or lead to civil or 
criminal penalties, which, in turn, could have a material adverse effect on our business, financial condition and results 
of operations. See “- Any failure in cyber- or other information security systems, as well as the occurrence of events 
unanticipated in Brighthouse Financial’s or our third-party service providers’ disaster recovery systems and business 
continuity planning could result in a loss or disclosure of confidential information, damage to our reputation and 
impairment of our ability to conduct business effectively.” In addition, compliance with complex variations in privacy 
and data security laws may require modifications to current business practices. 

Furthermore, there has been increased scrutiny as well as enacted and proposed additional regulation, including from 
state regulators, regarding the use of customer data. We may analyze customer data or input such data into third-party 
analytics in order to better manage our business. Any inquiry in connection with our analytics business practices, as 
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well as any misuse or alleged misuse of those analytics insights, could cause reputational harm or result in regulatory 
enforcement actions or litigation, and any related limitations imposed on us could have a material impact on our 
business, financial condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Interruption in telecommunication, information technology and other operational systems, or a failure to maintain 
the security, confidentiality or privacy of sensitive data residing on such systems, could harm our business. 

We depend heavily on our telecommunication, information technology and other operational systems and on the 
integrity and timeliness of data we use to run our businesses and service our customers. These systems may fail to 
operate properly or become disabled as a result of events or circumstances which may be wholly or partly beyond our 
control including cyber-attack, denial of service, viruses or other malicious activities. Further, we face the risk of 
operational and technology failures by others, including financial intermediaries, vendors and parties that provide 
services to us. If these parties do not perform as anticipated, we may experience operational difficulties, increased 
costs and other adverse effects on our business. We have implemented, and we require our vendors to implement, a 
variety of security measures to protect the confidentiality, availability, and integrity of our information systems and 
data. However, failure to maintain a reasonable and effective cybersecurity program, or any compromise of the 
security, confidentiality, integrity, or availability of our information systems and the sensitive, proprietary, and 
confidential data on such systems could lead to additional costs and liabilities, as well as damage our reputation or 
deter people from purchasing our products. There can be no assurance that a future breach will not occur or, if any 
does occur, that it can be promptly detected and sufficiently remediated without materially impacting our business or 
our operations. 

Interruption in telecommunication, information technology and other operational systems, or a failure to maintain the 
security, confidentiality, integrity or availability of sensitive, confidential or proprietary data residing on such systems, 
whether due to actions by us, our vendors, or others, could delay or disrupt our ability to do business and service our 
customers, harm our reputation, subject us to litigation, regulatory sanctions and other claims, require us to incur 
significant technical, legal and other expenses, lead to a loss of customers, revenues and opportunities, or otherwise 
adversely affect our business. Depending on the nature of the information compromised, in the event of a data breach 
or other unauthorized access to or acquisition of our customer data, we may also have obligations to notify customers 
and federal and state government regulators about the incident and we may need to provide some form of remedy, 
such as a subscription to a credit monitoring service, for the individuals affected by the incident. All fifty states, as 
well as a growing number of regulatory bodies have adopted consumer notification requirements in the event of the 
actual or suspected unauthorized access to, or acquisition of, certain types of personal data. Such breach notification 
laws continue to evolve and may be inconsistent from one jurisdiction to another. Complying with these obligations 
could cause us to incur substantial costs (including fines) and could increase negative publicity surrounding any 
incident that compromises customer data. While we maintain insurance coverage that, subject to policy terms and 
conditions and a self-insured retention, is designed to address certain aspects of cyber risks, such insurance coverage 
may be insufficient to cover all losses or all types of claims that may arise in the continually evolving area of cyber 
risk. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Failure to protect the confidentiality of customer information or proprietary business information. 

We and certain of our vendors retain confidential information (including customer transactional data and personal 
information about our customers, the employees and customers of our customers, and our own employees). The 
privacy of this information may be compromised, including as a result of an information security breach. We have 
implemented a formal, risk-based data security program; however, failure to implement and maintain effective 
cybersecurity programs, or any compromise of the security of our information systems, or those of our vendors, or the 
cloud-based systems we use, through cyber-attacks or for any other reason that results in unauthorized access, use, 
disclosure or destruction of personally identifiable information or customer information, or the disruption of critical 
operations and services, could damage our reputation, deter people from purchasing our products, subject us to 
significant civil and criminal liability and require us to incur significant technical, legal and other expenses any of 
which could have a material adverse effect on our business, results of operations or financial condition. 
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 Our information systems may fail or their security may be compromised. 

Our business is highly dependent upon the effective operation of our information systems and those of our vendors on 
which our business operations rely. Although we have implemented a formal, risk-based data security and 
cybersecurity programs to mitigate potential risk, our information systems and those of our vendors and service 
providers may nevertheless be vulnerable to physical or cyber-attacks, computer viruses and malicious code, or other 
computer related attacks, programming errors and similar disruptive problems which may not be immediately 
detected. The failure of these systems could cause significant interruptions to our operations, which could result in a 
material adverse effect on our business, results of operations or financial condition or reputational harm. In addition, 
a failure of these systems could lead to the possibility of litigation or regulatory investigations or actions, including 
regulatory actions by state and federal governmental authorities. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our computer systems may fail or be compromised, and unanticipated problems could materially adversely impact 
our disaster recovery systems and business continuity plans, which could damage our reputation, impair our ability 
to conduct business effectively, result in enforcement action or litigation, and materially adversely affect our business, 
financial condition and results of operations. 

Our business is highly dependent upon the effective operation of our computer systems. We also have arrangements 
in place with our partners and other third-party service providers through which we share and receive information. 
We rely on these systems throughout our business for a variety of functions, including processing claims and 
applications, providing information to customers and distributors, performing actuarial analyses and maintaining 
financial records. Despite the implementation of security and back-up measures, our computer systems and those of 
our partners and third-party service providers have been, and may be in the future, vulnerable to physical or electronic 
intrusions, computer viruses or other attacks, system failures, programming errors, employee and third-party errors or 
wrongdoings and similar disruptive problems. The failure of these systems for any reason could cause significant 
interruptions to our operations, which could result in a material adverse effect on our business, financial condition or 
results of operations. 

Technology continues to expand and plays an ever increasing role in our business. While it is our goal to safeguard 
information assets from physical theft and cybersecurity threats, there can be no assurance that our information 
security will detect and protect information assets from these ever increasing risks. Information assets include both 
information itself in the form of computer data, written materials, knowledge and supporting processes, and the 
information technology systems, networks, other electronic devices and storage media used to store, process, retrieve 
and transmit that information. As more information is used and shared by our employees, customers and suppliers, 
both within and outside our company, cybersecurity threats become expansive in nature. Confidentiality, integrity and 
availability of information are essential to maintaining our reputation, legal position and ability to conduct our 
operations. Although we have implemented controls and continue to train our employees, a cybersecurity event could 
still occur which would cause damage to our reputation with our customers, distributors and other stakeholders and 
could have a material adverse effect on our business, financial condition or results of operations. 

We retain confidential information in our computer systems, and we rely on commercial technologies to maintain the 
security of those systems, including computers or mobile devices. Anyone who is able to circumvent our security 
measures and penetrate our computer systems or misuse authorized access could access, view, misappropriate, alter, 
or delete any information in the systems, including personally identifiable information, personal health information 
and proprietary business information. Our employees, distribution partners and other vendors use portable computers 
or mobile devices which may contain similar information to that in our computer systems, and these devices have 
been and can be lost, stolen or damaged, and therefore subject to the same risks as our other computer systems. In 
addition, an increasing number of states and foreign countries require that affected parties be notified or other actions 
be taken (which could involve significant costs to us) if a security breach results in the inappropriate disclosure of 
personally identifiable information. We have experienced occasional, actual or attempted breaches of our 
cybersecurity, although to date none of these breaches has had a material effect on our business, operations or 
reputation. Any compromise of the security of our computer systems or those of our partners and third-party service 
providers that results in inappropriate disclosure of personally identifiable customer information could damage our 
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reputation in the marketplace, deter people from purchasing our products, subject us to significant civil and criminal 
liability and require us to incur significant technical, legal and other expenses. 

The area of cybersecurity and data privacy have come under increased scrutiny in recent years, with various countries, 
government agencies and insurance regulators introducing and/or passing legislation in an attempt to safeguard 
personal information from the escalating cybersecurity treats. For additional details, see “Item 1. Business-Regulation-
Other Laws and Regulations-Cybersecurity.” and “Item 1. Business-Regulation-Other Laws and Regulations-Privacy 
of Consumer Information.” We have implemented internal policies, practices and controls designed to comply with 
applicable data privacy and security laws. Failure to comply with these laws may result in enforcement action, 
litigation, monetary fines, or other penalties, which could have a material adverse effect on our business, financial 
condition, and reputation. 

In addition, unanticipated problems with, or failures of, our disaster recovery systems and business continuity plans 
could have a material adverse impact on our ability to conduct business and on our results of operations and financial 
condition, particularly if those problems affect our information technology systems and destroy, lose or otherwise 
compromise valuable data. Furthermore, in the event that a significant number of our employees were unavailable in 
the event of a disaster or a pandemic, our ability to effectively conduct business could be severely compromised. The 
failure of our disaster recovery systems and business continuity plans could adversely impact our profitability and our 
business. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The failure to maintain effective and efficient information systems at the Company could compromise data security, 
thereby adversely affecting our financial condition and results of operations.  

Our business is highly dependent upon the internet, third-party service providers, and information systems to operate 
in an efficient and resilient manner. We gather and maintain data for the purpose of conducting marketing, actuarial 
analysis, sales and policy administration functions. 

Malicious third-parties, employee or agent errors or disasters affecting our information systems could impair our 
business operations, regulatory compliance and financial condition. Employee or agent malfeasance or errors in the 
handling of our information systems may inadvertently result in unauthorized access to customer or proprietary 
information, or an inability to use our information systems to efficiently support business operations. 

More frequent and sophisticated cyber-attacks and more impactful regulatory oversight models could result in 
additional costs to protect against security breaches. Any breach of confidential information systems resulting from 
the above factors could damage our reputation in the marketplace, deter potential customers from purchasing our 
products, result in the loss of existing customers, subject us to significant civil and criminal liability, constrain cash 
flows, or require us to incur significant technical, legal or other expenses. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Our information systems may experience interruptions, breaches in security and/or a failure of disaster recovery 
systems that could result in a loss or disclosure of confidential information, damage to our reputation, impairment of 
our ability to conduct business effectively and increased expense. 

Our information systems are critical to the operation of our business. We collect, process, maintain, retain and 
distribute large amounts of personal financial and health information and other confidential and sensitive data about 
our customers in the ordinary course of our business. Our business therefore depends on our customers’ willingness 
to entrust us with their personal information. Any failure, interruption or breach in security could result in disruptions 
to our critical systems and adversely affect our customer relationships. 

Publicly reported cyber-security threats and incidents have increased over recent periods, including a proliferation of 
ransomware attacks. Although our computer systems have in the past been, and will likely in the future be, subject to 
or targets of unauthorized or fraudulent access, to date, we have not had a material security breach. While we employ 
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a robust and tested information security program, the preventative actions we take to reduce the incidence and severity 
of cyber incidents and protect our information technology may be insufficient to prevent physical and electronic break-
ins, cyberattacks, including ransomware and malware attacks, compromised credentials, fraud, other security breaches 
or other unauthorized access to our computer systems, and, given the increasing sophistication of cyberattacks, in 
some cases, such incidents could occur and persist for an extended period of time without detection. As a result, there 
can be no assurance that any such failure, interruption or security breach will not occur or, if any does occur, that it 
will be detected in a timely manner or that it can be sufficiently remediated. Such an occurrence may impede or 
interrupt our business operations, adversely affect our reputation or lead to increased expense, any of which could 
adversely affect our, business, financial condition and results of operations. 

In the event of a disaster such as a natural catastrophe, epidemic, industrial accident, blackout, computer virus, terrorist 
attack, cyberattack or war, unanticipated problems with our disaster recovery systems could have a material adverse 
impact on our ability to conduct business and on our results of operations and financial condition, particularly if those 
problems affect our computer-based data processing, transmission, storage and retrieval systems and destroy valuable 
data. In addition, in the event that a significant number of our managers were unavailable following a disaster, our 
ability to effectively conduct business could be severely compromised. These interruptions also may interfere with 
our suppliers’ ability to provide goods and services and our employees’ ability to perform their job responsibilities. 

The failure of our computer systems and/or our disaster recovery plans for any reason could cause significant 
interruptions in our operations and result in a failure to maintain the security, confidentiality or privacy of sensitive 
data, including personal information relating to our customers. The occurrence of any such failure, interruption or 
security breach of our systems could damage our reputation, result in a loss of customer business, subject us to 
additional regulatory scrutiny, or expose us to civil litigation and financial liability. Depending on the nature of the 
information compromised, in the event of a data breach or other unauthorized access to our customer data, we may 
also have obligations to notify affected individuals about the incident, and we may need to provide some form of 
remedy, such as a subscription to a credit monitoring service, for the individuals affected by the incident. For more 
information, see “Legislative, Regulatory and Tax - State Regulation - Compliance with existing and emerging privacy 
regulations could result in increased compliance costs and/or lead to changes in business practices and policies, and 
any failure to protect the confidentiality of client information could adversely affect our reputation and have a material 
adverse effect on our business, financial condition and results of operations.”  

Although we conduct due diligence, negotiate contractual provisions and, in many cases, conduct periodic reviews of 
our vendors, distributors, and other third parties that provide operational or information technology services to us to 
confirm compliance with our information security standards, the failure of such third parties’ computer systems and/or 
their disaster recovery plans for any reason might cause significant interruptions in our operations and result in a 
failure to maintain the security, confidentiality or privacy of sensitive data, including personal information relating to 
our customers. Such a failure could harm our reputation, subject us to regulatory sanctions and legal claims, lead to a 
loss of customers and revenues and otherwise adversely affect our business and financial results. Finally our cyber 
liability insurance may not be sufficient to protect us against all losses resulting from any cyberattack or other 
interruption, breach in security or failure of our disaster recovery systems. 

Compliance with existing and emerging privacy regulations could result in increased compliance costs and/or lead 
to changes in business practices and policies, and any failure to protect the confidentiality of consumer and client 
information could adversely affect our reputation and have a material adverse effect on our business, financial 
condition and results of operations. 

Complying with the numerous privacy laws and regulations to which we are subject and other existing, emerging and 
changing privacy requirements could cause us to incur substantial costs or require us to change our business practices 
and policies. Non-compliance could result in monetary penalties or significant legal liability. For more information, 
see “Item 1. Business - Regulatory - Privacy Regulations.” 

Many of the employees and associates who conduct our business have access to, and routinely process, personal 
information of clients through a variety of media, including information technology systems. We rely on various 
internal processes and controls to protect the confidentiality of consumer and client information that is accessible to, 
or in the possession of, our employees and our associates, including service providers, distribution partners, 
independent agents and others. It is possible that an employee or associate could, intentionally or unintentionally, 
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disclose or misappropriate confidential consumer or client information or our data could be the subject of a 
cybersecurity attack. State and federal laws and regulations also require us to disclose our data collection and sharing 
practices to our consumers and customers and to provide certain consumers and customers with access to certain 
pieces of their personal information. We rely on various internal processes and associates to report our practices 
accurately and to respond appropriately to consumer and customer requests. We cannot predict what, if any, actions 
from the U.S. state and federal regulators may be taken if we fail to maintain these processes or if we or our associates 
fail to comply with our policies or procedures. If we or our associates fail to comply with applicable processes, policies, 
procedures and controls,, misappropriation or intentional or unintentional inappropriate disclosure or misuse of 
consumer or client information, or violation of applicable state or federal laws, could occur. Such an event could 
materially damage our reputation or lead to regulatory, civil or criminal investigations and penalties, which, in turn, 
could have a material impact on our business, financial condition and results of operations. 

In addition, we analyze customer data to better manage our business. There has been increased scrutiny, including 
from U.S. state and federal regulators, regarding the use of “big data” techniques such as price optimization. In August 
2020, members of the NAIC unanimously adopted guiding principles on artificial intelligence, to inform and articulate 
general expectations for businesses, professionals and stakeholders across the insurance industry as they implement 
artificial intelligence tools to facilitate operations. We cannot predict what, if any, actions may be taken with regard 
to “big data,” but any inquiries and limitations could have a material impact on our business, financial condition and 
results of operations. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Fail to Protect the Confidentiality and Integrity of Our Data, Including As a Result of a Failure in Our 
Cybersecurity or Other Information Security Systems or Our Disaster Recovery Plans or Those of Our Vendors 

Our business is highly dependent upon the effective operation of our information systems, and those of our service 
providers, vendors, and other third parties. Our business relies on the proper functioning of these systems, including 
processing claims, transactions and applications, providing information to customers and distributors, performing 
actuarial analyses, and other core business functions. A failure in the security of such systems or a failure to maintain 
the security of such systems, or the confidential information stored thereon, may adversely affect our ability to conduct 
business, result in regulatory enforcement action, and harm our results of operations, financial condition and 
reputation. 

We and our vendors, like other commercial entities, continue to be targeted by or subject to computer viruses or other 
malicious codes, unauthorized or fraudulent access, human errors, ransomware or cyber-attacks, and other breaches 
of cybersecurity and information security systems. Globally, the frequency, severity and sophistication of 
cybersecurity incidents have increased, and these trends may continue. While we have implemented, and we require 
our critical vendors to implement, what we believe to be effective cybersecurity and data protection measures, 
including a formal risk-based information security program, our efforts to minimize the risk of cyber-incidents and 
protect our information technology may be insufficient to prevent break-ins, attacks, fraud, security breaches or other 
unauthorized access to our and our vendors’ systems, including as a result of software code that contains vulnerabilities 
that are unknown to us or our vendors that may increase the potential of cyber-attacks or unauthorized access. We 
may not timely detect such incidents. 

We or our vendors may fail to maintain adequate internal controls, fail to comply with relevant policies and 
procedures, or policies, procedures and controls may not be sufficient. As a result, we may intentionally or 
unintentionally disclose or misuse confidential personal information, or others may misappropriate it. 

In addition, we routinely transmit, receive and store personal, confidential and proprietary information by electronic 
means, including customers’ confidential health-related information. Although we attempt to keep such information 
confidential and secure, we may be unable to do so in all events, and we or our vendors may also fail to maintain 
adequate internal controls or comply with relevant policies and procedures designed to ensure the privacy of sensitive 
data. Such failure may result in our or our vendors’ intentional or unintentional disclosure or misuse of confidential 
information, as well as others’ misappropriation of such confidential information, which could damage our reputation, 
reduce demand for our products and services and subject us to significant legal and regulatory liability and expenses, 
which would harm our business, results of operations and financial condition. 
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If we or our vendors fail to prevent, detect, address and mitigate such incidents, we may suffer significant financial 
and reputational harm. There is no assurance that our security measures or those of our vendors, including information 
security policies, administrative, technical and physical controls and other actions designed as preventative, will 
provide fully effective protection from such events. 

We, our vendors, and our customers may suffer disasters such as a natural catastrophe, epidemic, pandemic, industrial 
accident, blackout, computer virus, terrorist attack, ransomware or cyber-attack, or war, and our disaster recovery 
systems may be insufficient to safeguard our ability to conduct normal business operations and maintain our critical 
business or information technology systems in such circumstances, particularly if such disasters affect computer-based 
data processing, transmission, storage and retrieval systems and/or destroy or otherwise adversely impact the 
confidentiality, integrity or availability of valuable data. Our ability to conduct business effectively and maintain the 
security, integrity, confidentiality or privacy of sensitive data could be severely compromised if, as a result of such 
disaster, key personnel are unavailable, or our vendors’ ability to provide goods and services, and our associates’ 
ability to perform their job responsibilities, are impaired. We may not carry business interruption insurance sufficient 
to protect us from all losses that may result from such interruptions, and any insurance for liability, operational and 
other risks may become less readily available or more expensive in the future. 

We may not be able to reliably access all the documents and records in the information storage systems we use, 
whether electronic or physical. We may fail to obtain or maintain all the records we need to administer and establish 
appropriate reserves for benefits and claims accurately and timely. If a breach released any of our sensitive financial 
information, then customers, investors, or regulators may develop an inaccurate perception of our financial condition 
or results of operations. We could be compelled to publicly disclose information prematurely in order to dispel such 
inaccurate perceptions, or in order to fulfill our disclosure obligations, even if we do not believe the information is yet 
completely reliable or confirmed per our usual internal controls and disclosure controls. This may result in harm to 
our reputation. 

Regulators, customers, or others may act against us for any cybersecurity failures. We also have an increasing 
challenge of attracting and retaining highly qualified personnel to assist us in combating these security threats. Our 
continuous technological evaluations and enhancements, including changes designed to update our protective 
measures, may increase our risk of a breach or gap in our security. We may incur higher costs to comply with laws 
on, or regulators’ scrutiny of, our use, collection, management, or transfer of data and other privacy practices. We are 
continuously evaluating and enhancing our cybersecurity and information security systems and creating new systems 
and processes. However, there can be no assurance that these measures will be effective in preventing or limiting the 
impact of future cybersecurity incidents. 

We May Fail to Protect the Confidentiality and Integrity of Our Data, Including As a Result of a Failure in Our 
Cybersecurity or Other Information Security Systems or Our Disaster Recovery Plans or Those of Our Vendors 

Our business is highly dependent upon the effective operation of our information systems, and those of our service 
providers, vendors, and other third parties. Our business relies on the proper functioning of these systems, including 
processing claims, transactions and applications, providing information to customers and distributors, performing 
actuarial analyses, and other core business functions. A failure in the security of such systems or a failure to maintain 
the security of such systems, or the confidential information stored thereon, may adversely affect our ability to conduct 
business, result in regulatory enforcement action, and harm our results of operations, financial condition and 
reputation. 

We and our vendors, like other commercial entities, continue to be targeted by or subject to computer viruses or other 
malicious codes, unauthorized or fraudulent access, human errors, ransomware or cyber-attacks, and other breaches 
of cybersecurity and information security systems. Globally, the frequency, severity and sophistication of 
cybersecurity incidents have increased, and these trends may continue. While we have implemented, and we require 
our critical vendors to implement, what we believe to be effective cybersecurity and data protection measures, 
including a formal risk-based information security program, our efforts to minimize the risk of cyber-incidents and 
protect our information technology may be insufficient to prevent break-ins, attacks, fraud, security breaches or other 
unauthorized access to our and our vendors’ systems, including as a result of software code that contains vulnerabilities 
that are unknown to us or our vendors that may increase the potential of cyber-attacks or unauthorized access. We 
may not timely detect such incidents. 
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If we or our vendors fail to prevent, detect, address and mitigate such incidents, we may suffer significant financial 
and reputational harm. There is no assurance that our security measures or those of our vendors, including information 
security policies, administrative, technical and physical controls and other actions designed as preventative, will 
provide fully effective protection from such events. 

In addition, we routinely transmit, receive and store personal, confidential and proprietary information by electronic 
means, including customers’ confidential health-related information. Although we attempt to keep such information 
confidential and secure, we may be unable to do so in all events, and we or our vendors may also fail to maintain 
adequate internal controls or comply with relevant policies and procedures designed to ensure the privacy of sensitive 
data. Such failure may result in our or our vendors’ intentional or unintentional disclosure or misuse of confidential 
information, as well as others’ misappropriation of such confidential information, which could damage our reputation, 
reduce demand for our products and services and subject us to significant legal and regulatory liability and expenses, 
which would harm our business, results of operations and financial condition. 

We, our vendors, and our customers may suffer disasters such as a natural catastrophe, epidemic, pandemic, industrial 
accident, blackout, computer virus, terrorist attack, ransomware or cyber-attack, or war, and our disaster recovery 
systems may be insufficient to safeguard our ability to conduct normal business operations and maintain our critical 
business or information technology systems in such circumstances, particularly if such disasters affect computer-based 
data processing, transmission, storage and retrieval systems and/or destroy or otherwise adversely impact the 
confidentiality, integrity or availability of valuable data. Our ability to conduct business effectively and maintain the 
security, integrity, confidentiality or privacy of sensitive data could be severely compromised if, as a result of such 
disaster, key personnel are unavailable, or our vendors’ ability to provide goods and services, and our associates’ 
ability to perform their job responsibilities, are impaired. We may not carry business interruption insurance sufficient 
to protect us from all losses that may result from such interruptions, and any insurance for liability, operational and 
other risks may become less readily available or more expensive in the future. 

We may not be able to reliably access all the documents and records in the information storage systems we use, 
whether electronic or physical. We may fail to obtain or maintain all the records we need to administer and establish 
appropriate reserves for benefits and claims accurately and timely. If a breach released any of our sensitive financial 
information, then customers, investors, or regulators may develop an inaccurate perception of our financial condition 
or results of operations. We could be compelled to publicly disclose information prematurely in order to dispel such 
inaccurate perceptions, or in order to fulfill our disclosure obligations, even if we do not believe the information is yet 
completely reliable or confirmed per our usual internal controls and disclosure controls. This may result in harm to 
our reputation. 

Regulators’ or others’ scrutiny of cybersecurity, including new laws or regulations, could increase our compliance 
costs and operational burdens, especially as regulatory and legislative focus on cybersecurity matters intensifies. 
Regulators, customers, or others may act against us for any cybersecurity failures. We also have increasing challenge 
of attracting and retaining highly qualified personnel to assist us in combatting these security threats. Our continuous 
technological evaluations and enhancements, including changes designed to update our protective measures, may 
increase our risk of a breach or gap in our security. We may incur higher costs to comply with laws on, or regulators’ 
scrutiny of, our use, collection, management, or transfer of data and other privacy practices. We are continuously 
evaluating and enhancing our cybersecurity and information security systems and creating new systems and processes. 
However, there can be no assurance that these measures will be effective in preventing or limiting the impact of future 
cybersecurity incidents. 

We Face Technological Changes That Present New and Intensified Challenges and May Fail to Foresee or Adapt to 
These Changes. 

Our business operations rely on functioning and secure information systems and those of our vendors. Technological 
changes present us with new or intensified challenges, and if we are unable to foresee or adapt to these changes, our 
business, results of operations and financial condition may be adversely affected. For example, our assumptions, 
models and reserves may need to be modified if we are unable to accurately, timely, or completely process the 
increased volume and variety of information relating to our businesses, including information related to deaths, that 
new technological tools for data collection and analysis make available.  
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Similarly, our distribution channels may become more automated to increase flexibility of access to our services and 
products. We may incur significant costs to implement and adapt to such changes. If we are unsuccessful, our results 
of operations, competitive position, reputation and customer and distribution relationships may be harmed. Steps taken 
to adapt to these changes, such as changes to the method of collection and analysis of data, could also expose us to 
litigation or other regulatory legal actions. Our distribution channels may become more automated to increase 
flexibility of access to our services and products. We may incur significant costs to implement these changes. If we 
are unsuccessful, our competitive position and distribution relationships may be harmed. 

Technological changes may affect our business model and how we interact with existing or prospective customers, 
and evolving consumer preferences may require a redesign of our products and investment composition. For example, 
changes in energy technology and increasing consumer preferences for e-commerce may harm the profitability of 
some businesses. We may fail to adjust our investments accordingly or suffer stranded assets. If we are unable to 
update our business model to match evolving consumer preferences and purchasing behavior, our business, results of 
operations and financial condition may be adversely affected. 

New technologies may impact the configuration of our information systems, and how they connect with those of our 
vendors, service providers and/or partners. Such technological developments may introduce or uncover information 
security vulnerabilities, which may result in breaches or increased costs associated with maintaining appropriate 
cybersecurity and data protection measures. Any such vulnerability that results in a security breach or failure of our 
information systems, or those of third parties on which we rely, may result in regulatory action, negative impacts to 
our business operations, and reputational harm. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Any failure to protect the confidentiality of client information could adversely affect our reputation and have a 
material adverse effect on our business, financial condition and results of operations. 

Various government bodies have established rules protecting the privacy and security of personal information, which 
vary significantly from jurisdiction to jurisdiction. Many independent sales representatives, employees, and third-
party service providers have access to, and routinely process, personal information of clients on paper and on personal 
and company-owned hardware, the cloud and mobile devices through a variety of media, including the Internet and 
software applications. We rely on internal processes and controls to protect the confidentiality of client information 
that is accessible to, or in the possession of, our Company, our employees and the independent sales representatives. 
If an independent sales representative, employee, or third-party service provider intentionally or unintentionally 
discloses or misappropriates confidential client information or our data is the subject of a cybersecurity attack, or if 
we fail to maintain adequate internal controls or independent sales representatives, employees, or service providers 
fail to comply with our policies and procedures, misappropriation or intentional or unintentional inappropriate 
disclosure or misuse of client information could occur. Such internal control inadequacies or non-compliance could 
materially damage our reputation or lead to civil or criminal penalties, which, in turn, could have a material adverse 
effect on our business, financial condition and results of operations. 

If one of our, or a third-party partner’s, significant information technology systems fails, if its security is compromised, 
or if the Internet becomes disabled or unavailable, our business, financial condition and results of operations may be 
materially adversely affected. 

Our business is highly dependent upon the effective operation of our information technology systems and third-party 
technology systems, networks and clouds to record, process, transmit and store information, including sensitive 
customer and proprietary information. We rely on these systems throughout our business for a variety of functions 
including to conduct many of our business activities and transactions with customers, independent sales 
representatives, vendors and other third parties, to prepare our financial statements and to communicate with our Board 
of Directors. Further our information technology systems and applications run a variety of third-party and proprietary 
software, intended to support the sales force. Our business also relies on the use by employees, independent sales 
representatives and other third parties of electronic mobile devices, such as laptops, tablets and smartphones, which 
are particularly vulnerable to loss and theft. 

Maintaining the integrity of these systems and networks is critical to the success of our business operations, including 
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the retention independent of sales representatives and customers, and to the protection of our proprietary information 
and our customers’ confidential and personal information. We could experience a failure of one or more of these 
systems or could fail to complete all necessary data reconciliation or other conversion controls when implementing 
new software systems.  In addition, despite the implementation of security and back-up measures, our information 
technology systems may be vulnerable to physical or electronic intrusions, viruses or other attacks, programming 
errors and similar disruptions. 

We are subject to international, federal, state, and provincial regulations, and in some cases contractual obligations, 
that require us to establish and maintain policies and procedures designed to protect sensitive customer, employee, 
independent sales representative and third-party information.  We have implemented and maintain security measures, 
including industry-standard commercial technology, designed to protect against breaches of security and other 
interference with our systems and networks resulting from attacks by third parties, including hackers, and from 
employee or independent sales representative error or malfeasance.  We continually assess our ability to monitor, 
respond to, and recover from such threats. We also require, and with respect to e-TeleQuote will require, third-party 
vendors, who in the provision of services to us are provided with or process information pertaining to our business or 
our customers, to meet certain information security standards. Despite the measures we have taken and may in the 
future take to address and mitigate cybersecurity and technology risks, we cannot assure that our systems and networks 
will not be subject to breaches or interference. Any such breaches or interference by third parties or by independent 
sales representatives or employees that may occur in the future, including the failure of any one of these systems for 
any reason, could cause significant interruptions to our operations, which could have a material adverse effect on our 
business, financial condition and results of operations. 

Anyone who is able to circumvent our security measures and penetrate our information technology systems could 
access, view, misappropriate, alter, or delete information in the systems, including personally-identifiable client 
information, health information and proprietary business information.  In addition, an increasing number of 
jurisdictions require that regulators and clients be notified if a security breach results in the disclosure of personally-
identifiable client information or health information which could exacerbate the harm to our business, financial 
condition or results of operations. We cannot be certain that advances in criminal capabilities, discovery of new 
vulnerabilities, attempts to exploit vulnerabilities in our systems, data thefts, physical system or network break-ins or 
inappropriate access, or other developments will not compromise or breach the technology or other security measures 
protecting the networks and systems used in connection with our business. 

Operating system failures, ineffective system implementation, loss of the Internet or the compromise of security with 
respect to internal, external or third-party operating systems or electronic devices could subject us to significant civil 
and criminal liability, harm our reputation, interrupt our business operations, deter people from purchasing our 
products, require us to incur significant technical, legal and other expenses, and adversely affect our internal control 
over financial reporting, business, financial condition, or results of operations. 

The current legislative and regulatory climate with regard to privacy and cybersecurity may adversely affect our 
business, financial condition, and results of operations. 

Various international, federal and state legislative and regulatory bodies are considering or have considered, proposed, 
or adopted new standards and rules regarding protection of personally-identifiable information. NYDFS’s 
Cybersecurity Requirements for Financial Services Companies require covered financial services institutions to 
implement a cybersecurity program designed to protect information systems. The NAIC has adopted the Insurance 
Data Security Model Law (“Model Law”), among other things, requires insurers and insurance producers to develop 
and maintain a written information security program, conduct risk assessments, and assess the data security practices 
of third-party service providers. The Model Law, which has some similarities as well as differences from the NYDFS’s 
cybersecurity regulation, has been adopted by a significant number of states. In addition, various regulators and 
legislators are proposing, have proposed, and have passed more stringent privacy requirements, including the 
California Consumer Protection Act of 2018 and related laws and regulations (“CCPA”). The CCPA, which is 
designed to give consumers more control over their personal data and imposes strict liability for security incidents 
under certain circumstances, became effective in January 2020. The related California Privacy Rights Act, which 
expands the CCPA, is expected to take effect in January 2023. All 50 U.S. states and Canada have breach notification 
requirements. 
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Such laws or regulations could require us to implement new technologies or revise and maintain policies and 
procedures designed to protect sensitive customer, employee, representative and third-party information. Being 
subject to, or out of compliance with, the aforementioned laws and regulations could result in material costs, fines, 
penalties or litigation, which could materially adversely affect our business, financial condition and results of 
operations. 

e-TeleQuote’s security measures designed to protect against breaches of security and other interference with its 
systems and networks are not fully mature. If e-TeleQuote is subject to cyber-attacks or security breaches or is 
otherwise unable to safeguard the security and privacy of confidential data, including personal health information, e-
TeleQuote’s business may be harmed, which could have a material adverse effect on our business, financial condition 
and results of operations.  

e-TeleQuote’s services involve the collection, processing, use, transmission, and storage of confidential and personal 
information of consumers and current and former employees, including protected health information subject to the 
Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) and other individually identifiable health 
information. Accordingly, e-TeleQuote is subject to international, federal and state regulations, and in some cases 
contractual obligations, that require us to establish and maintain policies and procedures designed to protect HIPAA 
and other personal and sensitive information. e-TeleQuote has implemented and maintains certain security measures 
intended to protect against breaches of security and other interference with its systems and networks resulting from 
attacks by third parties, including hackers, and from employee or representative error or malfeasance. We expect to 
make future significant expenditures relating to privacy and security to ensure that e-TeleQuote’s information security 
measures meet our and industry information security standards.  

Despite the measures e-TeleQuote has taken and may in the future take to address and mitigate cybersecurity and 
technology risks, we cannot assure that its systems and networks will not be subject to breaches or interference. Any 
such breaches or interference by third parties or by licensed health insurance agents or employees that may occur in 
the future, including the failure of any one of these systems for any reason, could cause significant interruptions to its 
operations, damage its or our reputation, cause the termination of relationships with government-run health insurance 
exchanges, carriers, customers, and marketing partners, reduce demand for services and subject e-TeleQuote to 
significant liability and expense as well as regulatory action and lawsuits, any of which could have a material adverse 
effect on our business, financial condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Interruptions in information technology, infrastructure or other internal or external systems used for our business 
operations, or a failure to maintain the confidentiality, integrity or availability of data residing on such systems, could 
disrupt our business, damage our reputation and adversely impact our profitability. 

We rely on external infrastructure, proprietary information technology and third-party systems and services to conduct 
business, including customer service, marketing and sales activities, customer relationship management producing 
financial statements and technology data/centers. In addition, we store and process confidential and proprietary 
business information on both company-owned and third party and/or vendor managed systems, including cloud service 
providers.  We increasingly rely on the internet in order to conduct business and may be adversely impacted by outages 
in critical infrastructure such as electric grids, undersea cables, satellites or other communications used by us or our 
third parties. This reliance includes consumer access to the internet and communications systems due to more work 
taking place outside of corporate locations. 

Financial services companies are regularly targeted by cyber criminals, resulting in unauthorized access to confidential 
information, theft of funds from online accounts, disruption or degradation of service or other damage. These attacks 
may take a variety of forms, including web application attacks, denial of service attacks, ransomware, other malware 
and social engineering, including phishing. We may also be adversely impacted by successful cyberattacks of partners, 
vendors and others in our supply chain with whom we conduct business or share information. Information security 
incidents may also occur due to the failure to control access to, and use of, sensitive systems or information by our 
workforce, with a potential increase in the threat due to the increase in remote work. The failure of our controls (such 
as policies, procedures, security controls and monitoring, automation and backup plans) designed to prevent, or limit 
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the effect of, failure, inadvertent use or abuse could result in disruptions or breaches beyond our control. The failure 
of our information technology, infrastructure or other internal and external systems, for any reason, could disrupt our 
operations, result in the loss of business and adversely impact our profitability. 

Any compromise of the security of our systems that results in the disclosure of personally identifiable customer or 
employee information could damage our reputation, deter customers from purchasing our products and services, 
expose us to litigation, increase regulatory scrutiny and require us to incur significant technical, legal and other 
expenses. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

We may not adequately maintain information security.  

There continues to be significant and organized cyber-attack activity against western organizations, including but not 
limited to the financial services sector and no organization is fully immune to cyber-attacks. Risks related to cyber-
attack arise in the following areas: 

• Protecting both “structured” and “unstructured” sensitive information is a constant need. However, some 
risks cannot be fully mitigated using technology or otherwise. 

• Unsuspecting employees represent a primary avenue for external parties to gain access to our network and 
systems. Many attacks, even from sophisticated actors, include rudimentary techniques such as coaxing an 
internal user to click on a malicious attachment or link to introduce malware or steal their username and 
password. (i.e., phishing) 

• The risk associated with wrongdoers encrypting data (i.e., ransomware) or disrupting communications (i.e., 
denial of service) for the purposes of extortion persists. 

• Financial services companies are increasingly being targeted by hackers and fraudulent actors seeking to 
monetize personally identifiable information or extort money.  

• Nation-state sponsored organizations are engaged in cyber-attacks but not only for monetization purposes. 
Nation states appear to be motivated by the desire to gain information about foreign citizens and governments 
or to influence or cause disruptions in commerce or political affairs.  

• We have also seen continued non-technical attempts to commit fraud or solicit information via call centers 
and interactive voice response systems. 

• We rely on third-parties to provide services as described further below. While we maintain certain standards 
for all vendors that provide us services, our vendors, and in turn, their own service providers, may become 
subject to a security breach, including as a result of their failure to perform in accordance with contractual 
arrangements. 

We may not adequately ensure the privacy of personal information.  

In the course of our ordinary business we collect, store and share with various third-parties (e.g., service providers, 
reinsurers, etc.) substantial amounts of private and confidential information, including in some instances sensitive 
information, including health-related information. We are subject to the risk that the privacy of this information may 
be compromised, including as a result of an information security breach described above. We have experienced cyber-
security breaches as a result of which confidential and sensitive health related information of our customers has been 
compromised Any compromise or perceived compromise of our security by us or by one of our vendors could damage 
our reputation, cause the termination of relationships with distributors, government-run health insurance exchanges, 
marketing partners and insurance carriers, reduce demand for our services and subject us to significant liability and 
expense as well as regulatory action and lawsuits, which would harm our business, operating results and financial 
condition. 
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We are subject to business continuation risk, which is the risk that our systems and data may be disrupted.  

We may experience a business continuation event as a result of among other things, the following: 

• Severe pandemic, either naturally occurring or intentionally manipulated pathogens. 

• Geo-political risks, including armed conflict and civil unrest. 

• Terrorist events. 

• Significant natural or accidental disasters. 

• Cyber-attacks. 

We depend heavily on our telecommunication, information technology and other operational systems and on the 
integrity and timeliness of data we use to run our businesses and service our customers. These systems may fail to 
operate properly or become disabled as a result of events or circumstances wholly or partly beyond our control. 

Further, we face the risk of operational and technology failures by others, including clearing agents, exchanges and 
other financial intermediaries and of vendors and parties to which we outsource the provision of services or business 
operations. 

Changes in technology and other external factors may be unsettling to our business model.  

We believe the following aspects of technological change would significantly impact our business model. There may 
be other unforeseen changes in technology which may have a significant impact on our business model. 

• Interaction with customers. Technology is moving rapidly and as it does, it puts pressure on existing business 
models. Some of the changes we can anticipate are increased choices about how customers want to interact 
with the Company or how they want the Company to interact with them. Evolving customer preferences may 
drive a need to redesign products. Our distribution channels may change to become more automated, at the 
place and time of the customer’s choosing. Such changes clearly have the potential to disrupt our business 
model. 

• Investment Portfolio. Technology may have a significant impact on the companies in which the Company 
invests. For example, environmental concerns spur scientific inquiry which may reposition the relative 
attractiveness of wind or sun power over oil and gas. The transportation industry may favor alternative modes 
of conveyance of goods which may shift trucking or air transport out of favor. Consumers may change their 
purchasing behavior to favor online activity which would change the role of malls and retail properties. 

• Medical Advances. The Company is exposed to the impact of medical advances in two major ways. Genetic 
testing and the availability of that information unequally to consumers and insurers can bring anti-selection 
risks. Specifically, data from genetic testing can give our prospective customers a clearer view into their 
future, allowing them to select products protecting them against likelihoods of mortality or longevity with 
more precision. Also, technologies that extend lives will challenge our actuarial assumptions especially in 
the annuity-based businesses. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

The failure in cyber or other information security systems, including a failure to maintain the security, confidentiality, 
integrity or privacy of sensitive data residing on such systems, as well as the occurrence of unanticipated events 
affecting our disaster recovery systems and business continuity planning, could impair our ability to conduct business 
effectively. 
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Our business is highly dependent upon the effective operation of our computer systems. The failure of our computer 
systems or disaster recovery capabilities for any reason could cause significant interruptions in our operations and 
result in a failure to maintain the security, confidentiality, integrity or privacy of sensitive or personal data, related to 
our customers, insured individuals or employees. Like other global companies, we have experienced threats to our 
data and systems from time to time. However, we have not detected or identified any evidence to indicate we have 
experienced a material breach of cybersecurity. Administrative and technical controls, security measures and other 
preventative actions we take to reduce the risk of such incidents and protect our information technology may not be 
sufficient to prevent physical and electronic break-ins, and similar disruptions from unauthorized tampering with our 
computer systems. Such a failure could harm our reputation, subject us to investigations, litigation, regulatory 
sanctions and other claims and expenses, lead to loss of customers and revenues and otherwise adversely affect our 
business, financial condition or results of operations. 

We rely on our computer systems for a variety of business functions across our global operations, including for the 
administration of our business, underwriting, claims, performing actuarial analysis and maintaining financial records. 
We depend heavily upon these computer systems to provide reliable service, data and reports. Upon a disaster such as 
a natural catastrophe, epidemic, industrial accident, blackout, computer virus, terrorist attack or war, unanticipated 
problems with our disaster recovery systems could have a material adverse impact on our ability to conduct business 
and on our financial condition and results of operations, particularly if those problems affect our computer-based data 
processing, transmission, storage and retrieval systems and destroy valuable data. While we maintain liability 
insurance for cybersecurity and network interruption losses, our insurance may not be sufficient to protect us against 
all losses. In addition, if a significant number of our managers were unavailable upon a disaster, our ability to 
effectively conduct business could be severely compromised. These interruptions also may interfere with our clients’ 
ability to provide data and other information to us, and our employees’ ability to perform their job responsibilities. 

Failure to protect the confidentiality of information could adversely affect our reputation and have a material adverse 
effect on our business, financial condition and results of operations. 

Many jurisdictions in which we operate have enacted laws to safeguard the privacy and security of personal 
information. Additionally, various government agencies have established rules protecting the privacy and security of 
such information. These laws and rules vary greatly by jurisdiction. Some of our employees have access to personal 
information of policy holders. We rely on internal controls to protect the confidentiality of this information. It is 
possible that an employee could, intentionally or unintentionally, disclose or misappropriate confidential information 
or our data could be the subject of a cybersecurity attack. If we fail to maintain adequate internal controls or if our 
employees fail to comply with our policies, misappropriation or intentional or unintentional inappropriate disclosure 
or misuse of client information could occur. Such internal control inadequacies or non-compliance could materially 
damage our reputation or lead to civil or criminal penalties, which, in turn, could have a material adverse effect on our 
business, financial condition and results of operations. In addition, we analyze customer data to better manage our 
business. There has been increased scrutiny, including from U.S. state regulators, regarding the use of “big data” 
techniques. We cannot predict what, if any, actions may be taken with regard to “big data,” but any inquiries could 
cause reputational harm and any limitations could have a material impact on our business, financial condition and 
results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

A cyber attack or other security breach could disrupt our operations, result in the unauthorized disclosure or loss of 
confidential data, damage our reputation or relationships, and expose us to significant financial and legal liability, 
which may adversely affect our business, results of operations, or financial condition. 

We store confidential information about our business and our policyholders, employees, agents and others on our 
information technology systems, including proprietary and personally identifiable information. As part of our normal 
business operations, we use this information and engage third-party providers, including outsourcing, cloud 
computing, and other business partners, that store, access, process, and transmit such information on our behalf. We 
devote significant resources and employ security measures to help protect our information technology systems and 
confidential information, and we have programs in place to detect, contain, and respond to information security 
incidents. However, because the techniques used to obtain unauthorized access, disable or degrade service, or sabotage 
systems change frequently and may be difficult to detect for long periods of time, we and our third-party providers 
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may be unable to anticipate these techniques or implement adequate preventative measures. In addition, hardware, 
software, or applications we develop or procure from third parties or through open source solutions may contain 
defects in design or manufacture or other problems that could unexpectedly compromise our information security. 
Unauthorized parties, whether within or outside our company, may disrupt or gain access to our systems, or those of 
third parties with whom we do business, through human error, misfeasance, fraud, trickery, or other forms of deceit, 
including break-ins, use of stolen credentials, social engineering, phishing, or other cyber attacks, computer viruses, 
malicious codes, and similar means of unauthorized and destructive tampering. Specifically, we have seen an increase 
in the number and sophistication of phishing attacks that seek access to our systems through emails sent to our 
employees. We have taken action to provide additional training to increase awareness of the potential for these attacks 
among our workforce. 

We and our third-party providers have experienced and likely will continue to experience information security 
incidents from time to time. Although known incidents have not had a material effect on our business or financial 
condition, there is no assurance that our security systems and measures will be able to prevent, mitigate, or remediate 
future incidents that could have such an effect. A successful penetration or circumvention of the security of our 
information technology systems, or those of third parties with whom we do business, including a ransomware attack 
that locks or freezes systems until the payment of a ransom, could cause serious negative consequences for us, 
including significant disruption of our operations, unauthorized disclosure or loss of confidential information, harm 
to our brand or reputation, loss of customers and revenues, violations of privacy and other laws, and exposure to 
litigation, monetary damages, regulatory enforcement proceedings, fines, and potentially criminal proceedings and 
penalties. If we are unaware of the incident for some time after it occurs, our exposure could increase. In addition, the 
costs to address or remediate systems disruptions or security threats or vulnerabilities, whether before or after an 
incident, could be significant. As we continue to build our digital capabilities and focus on enhancing the customer 
experience, the amount of information that we retain and share with third parties, as well as our reliance on them, is 
likely to grow, increasing the cost to prevent data security breaches and the cost and potential consequences of such 
breaches. An information technology systems failure could also interfere with our ability to comply with financial 
reporting and other regulatory requirements, exposing us to potential disciplinary action by regulators. Further, 
successful cyber-attacks at other large financial institutions or other market participants, whether or not we are 
affected, could lead to a general loss of customer and investor confidence in financial institutions that could negatively 
affect us. Although we have insurance against some cyber risks and attacks, we may be subject to litigation and 
financial losses that exceed our policy limits, are subject to deductibles or are not covered under any of our current 
insurance policies. 

Although we have insurance against some cyber risks and attacks, we may be subject to litigation and financial losses 
that exceed our policy limits, are subject to deductibles or are not covered under any of our current insurance policies. 

The failure of our business recovery and incident management processes to resume our business operations in the 
event of a natural catastrophe, cyber attack, or other event could adversely affect our profitability, results of 
operations, or financial condition.  

In the event of a disaster such as a natural catastrophe, an epidemic/pandemic, a cyber attack, cyber security breach 
or other information technology systems failure, a terrorist attack, or war, unanticipated problems with our disaster 
recovery systems could have a material adverse impact on our ability to conduct business and on our results of 
operations and financial condition, particularly if those problems affect our information technology systems and 
destroy valuable data or result in a significant failure of our internal control environment. In addition, in the event that 
a significant number of our employees were unavailable in the event of a disaster, our ability to effectively conduct 
business could be severely compromised. 

The failure of our information technology and/or disaster recovery processes or systems for any reason could cause 
significant interruptions or malfunctions in our or our customers’ operations and result in the loss, theft, or failure to 
maintain the security, confidentiality or privacy of sensitive data, including personal information relating to our 
customers. Such a failure could harm our reputation, subject us to regulatory sanctions, legal claims, and increased 
expenses, and lead to a loss of customers and revenues. 

Our failure to develop digital capabilities or to effectively execute upgrades to or replacements of information 
technology systems could impair our ability to deliver on our growth initiatives or administer our business, which 
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may adversely affect our business, results of operations, or financial condition. 

Our business plans increasingly rely on digital capabilities to meet or surpass customer expectations, simplify our 
operations, and deliver innovative product and service offerings. If we are unable to effectively develop and offer 
digital capabilities that enhance our customers' experience, we may not fully achieve our strategic growth initiatives 
and may also experience the loss of existing business. Although we believe we have information technology systems 
which adequately support our business needs, we continually upgrade our existing information technology systems 
and acquire or develop new systems to keep pace with the rapidly changing business and technology environment. 
There are risks involved with upgrading or replacing information technology systems, including, but not limited to, 
data loss, data errors, and disruption to our operations. We seek to monitor and control our exposure to the risks arising 
out of these activities through our risk control framework which encompasses a variety of reporting systems, internal 
controls, management review processes, and other mechanisms. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Any failure to protect the privacy and confidentiality of customer information could adversely affect our reputation 
and have a material adverse effect on our business, financial condition and results of operation. 

Our businesses and relationships with customers are dependent upon our ability to maintain the privacy, security and 
confidentiality of our and our customers’ personal information, trade secrets and other confidential information 
(including customer transactional data and personal information about our customers, the employees and customers 
of our customers, and our own employees and agents). We are also subject to numerous federal and state laws, as well 
as international laws such as GDPR, regarding the privacy and security of personal information, which laws vary 
significantly from jurisdiction to jurisdiction. As data privacy laws continue to proliferate, we may face difficulties in 
complying with an increasing number of legal obligations with respect to data privacy and security, or with balancing 
competing requirements that may be inconsistent across jurisdictions. 

Many of our employees and contractors and the representatives of our broker-dealer subsidiaries have access to and 
routinely process personal information in computerized, paper and other forms. We rely on various internal policies, 
procedures and controls to protect the privacy, security and confidentiality of personal and confidential information 
that is accessible to, or in the possession of, us or our employees, contractors and representatives. It is possible that an 
employee, contractor or representative could, intentionally or unintentionally, disclose or misappropriate personal 
information or other confidential information. If we fail in the future to maintain adequate internal controls, including 
any failure to implement newly-required additional controls, or if our employees, contractors or representatives fail to 
comply with our policies and procedures, misappropriation or intentional or unintentional inappropriate disclosure or 
misuse of personal information or confidential customer information could occur. Such internal control inadequacies 
or non-compliance could materially damage our reputation, result in regulatory action or lead to civil or criminal 
penalties, which, in turn, could have a material adverse effect on our business, reputation, results of operations and 
financial condition. For additional risks related to our potential failure to protect confidential information, see risk 
factors "-Interruption or other operational failures in telecommunication, information technology, and other 
operational systems, including as a result of human error, could harm our business," and "-A failure to maintain the 
security, integrity, confidentiality or privacy of our telecommunication, information technology or other operational 
systems, or the sensitive data residing on such systems, could harm our business." 

Interruption or other operational failures in telecommunication, information technology and other operational 
systems, including as a result of human error, could harm our business. 

We are highly dependent on automated and information technology systems to record and process both our internal 
transactions and transactions involving our customers, as well as to calculate reserves, value invested assets and 
complete certain other components of our U.S. GAAP and statutory financial statements. Despite the implementation 
of security and back-up measures, our information technology systems may remain vulnerable to disruptions. We may 
also be subject to disruptions of any of these systems arising from events that are wholly or partially beyond our 
control (for example, natural disasters, acts of terrorism, epidemics, computer viruses and 
electrical/telecommunications outages). All of these risks are also applicable where we rely on joint ventures, affiliates 
and third party service providers to provide services to us and our customers and third party service providers, to 
whom we outsource certain of our functions. The failure of any one of these systems for any reason, or errors made 
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by our employees or agents, could in each case cause significant interruptions to our operations, which could harm 
our reputation, adversely affect our internal control over financial reporting, or have a material adverse effect on our 
business, results of operations and financial condition. 

A failure to maintain the security, integrity, confidentiality or privacy of our telecommunication, information 
technology and other operational systems, or the sensitive data residing on such systems, could harm our business. 

We are highly dependent on automated telecommunications, information technology and other operational systems to 
record and process our internal transactions and transactions involving our customers. Despite the implementation of 
security and back-up measures, our information technology systems may be vulnerable to physical or electronic 
intrusions, viruses or other attacks, programming errors, and similar disruptions. Businesses in the United States and 
in other countries have increasingly become the targets of “cyberattacks,” “ransomeware,” “phising,” “hacking” or 
similar illegal or unauthorized intrusions into computer systems and networks. Such events are often highly publicized, 
can result in significant disruptions to information technology systems and the theft of significant amounts of 
information as well as funds from online financial accounts, and can cause extensive damage to the reputation of the 
targeted business, in addition to leading to significant expenses associated with investigation, remediation and 
customer protection measures. Like others in our industry, we are subject to cybersecurity incidents in the ordinary 
course of our business. Although we seek to limit our vulnerability to such events through technological and other 
means, it is not possible to anticipate or prevent all potential forms of cyberattack or to guarantee our ability to fully 
defend against all such attacks. In addition, due to the sensitive nature of much of the financial and other personal 
information we maintain, we may be at particular risk for targeting.  

We retain personal and confidential information and financial accounts in our information technology systems, and 
we rely on industry standard commercial technologies to maintain the security of those systems. Anyone who is able 
to circumvent our security measures and penetrate our information technology systems could disrupt system 
operations, access, view, misappropriate, alter, or delete information in the systems, including personal information 
and proprietary business information, and misappropriate funds from online financial accounts. Information security 
risks also exist with respect to the use of portable electronic devices, such as laptops, which are particularly vulnerable 
to loss and theft. Certain state, federal and international laws require that individuals be notified if a security breach 
compromises the security or confidentiality of their personal information. Any attack or other breach of the security 
of our information technology systems that compromises personal information or that otherwise results in 
unauthorized disclosure or use of personal information, could damage our reputation in the marketplace, deter 
purchases of our products, subject us to heightened regulatory scrutiny, sanctions, significant civil and criminal 
liability or other adverse legal consequences and require us to incur significant technical, legal and other expenses. 
Numerous state regulatory bodies are focused on privacy requirements for all companies that collect personal 
information and have proposed and enacted legislation and regulations regarding privacy standards and protocols. 
Broad data privacy legislation has also been introduced in the U.S. Senate. Should any such state or federal legislation 
be enacted, we and other covered businesses may be required to incur significant expense in order to meet its 
requirements. 

Our joint ventures, affiliates and third party service providers, including third parties to whom we outsource certain 
of our functions are also subject to the risks outlined above, any one of which could result in our incurring substantial 
costs and other negative consequences, including a material adverse effect on our business, results of operations and 
financial condition. For additional information about specific cybersecurity regulations that we are subject to, see Part 
I, Item 1. "Business-Regulation-Insurance Regulation-Cybersecurity Regulatory Activity". 

*** 
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33. Foreign Regulations 
Aflac Incorporated Form 10-K filed on February 23, 2022  

Extensive regulation and changes in legislation can impact profitability and growth. 

Aflac's insurance subsidiaries are subject to complex laws and regulations that are administered and enforced by a 
number of governmental authorities, that exercise a degree of interpretive latitude, including the FSA and Ministry of 
Finance (MOF) in Japan, and state insurance regulators, the SEC, the NAIC, the FIO, the U.S. Department of Justice, 
state attorneys general, the U.S. Commodity Futures Trading Commission, and the U.S. Treasury, including the 
Internal Revenue Service (IRS), in the U.S. The Company is subject to the risk that compliance with any particular 
regulator's or enforcement authority's interpretation of a legal or regulatory issue may result in non-compliance with 
another regulator's or enforcement authority's interpretation of the same issue, particularly when compliance is judged 
in hindsight.  Further, regulatory authorities periodically re-examine existing laws and regulations applicable to 
insurance companies and their products. Changes in these laws and regulations, or in interpretations thereof, could 
have a material adverse effect on the Company's financial condition and results of operations. In addition, changes in 
the overall legal or regulatory environment may, even absent any particular regulator's or enforcement authority's 
interpretation of an issue changing, cause the Company to change its views regarding the actions it needs to take from 
a legal or regulatory risk management perspective. This may necessitate changes to the Company's practices that may, 
in some cases, limit its ability to grow or otherwise negatively impact the profitability of the Company's business. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Our businesses are heavily regulated and changes in laws and regulations may affect our operations, increase our insurance 
subsidiary capital requirements or reduce our profitability.  

[…] 

We also cannot predict the impact that laws and regulations adopted in foreign jurisdictions may have on the financial 
markets generally or our businesses, results of operations or cash flows. It is possible such laws and regulations, our 
satisfaction of the IAIG criteria and certain standard-setting initiatives by the FSB and the IAIS, including, but not 
limited to, the IAIS’ Common Framework for the Supervision of IAIGs, a holistic framework for the assessment and 
mitigation of systemic risk and the development and refinement of a risk-based global ICS, Solvency II and European 
Data Protection Board Cross Border Data Transfer in the European Union, may significantly alter our business 
practices. For example, regulators have imposed and may continue to impose new requirements or issue new guidance 
aimed at addressing or mitigating climate change-related risks. They may also limit our ability to engage in capital or 
liability management, require us to raise additional capital, and impose burdensome requirements and additional costs. 
It is also possible that the laws and regulations adopted in foreign jurisdictions will differ from one another, and that 
they could be inconsistent with the laws and regulations of other jurisdictions in which we operate, including the 
United States. 

For additional information on our regulatory environment, see Item 1. Business - Regulation. 

For information regarding of the effects of regulations related to climate change on our business, see Reserves and 
Exposures - “Climate change may adversely affect our business and financial condition” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Our businesses are regulated heavily, and changes to the laws and regulations applicable to our businesses may have 
an adverse effect on our operations, reputation and financial condition. 

Virtually all aspects of our business, including the activities of our parent company and our various subsidiaries, are 
subject to various federal, state and international laws and regulations. For a discussion of the regulatory framework 
in which we operate, see “Business - Regulation” included in Part I, Item 1 of this Annual Report on Form 10-K. 
Compliance with these applicable laws and regulations is time-consuming and personnel-intensive, and we have 
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invested and will continue to invest substantial resources to ensure compliance by our parent company and our 
subsidiaries, directors, officers, employees, registered representatives and agents. Further, any future legislation or 
changes to the laws and regulations applicable to our businesses, as well as changes to the interpretation and 
enforcement of such laws and regulations, may affect our operations and financial condition. Legislation could require 
changes to our business operations or our regulatory reporting relationships. Such changes may impact our business 
operations and profitability, increase our costs of doing business, increase compliance costs as well as have a material 
effect on fee rates, interest rates and foreign exchange rates, which could materially impact our products, services, 
investments, results of operations, products and liquidity in ways that we cannot predict. Ongoing changes to 
regulation and oversight of the financial industry may produce results, the full impact of which cannot be immediately 
ascertained as government intervention could distort customary and expected commercial behavior. 

Certain examples of legislative and regulatory changes that may impact our businesses are described below. Some of 
the changes could present operational challenges and increase costs. Ultimately the complexities and increased costs 
of legislative and regulatory changes could have an impact on our ability to offer cost-effective and innovative 
products to our clients. 

[…] 

International Regulation: Potential measures taken by foreign and international authorities regarding anti-bribery, the 
nationalization or expropriation of assets, the imposition of limits on foreign ownership of local companies, increased 
environmental sustainability or governance requirements, changes in laws (including tax laws and regulations) and in 
their application or interpretation, imposition of large fines, political instability, capital requirements or dividend 
limitations, price controls, changes in applicable currency, currency exchange controls, or other restrictions that 
prevent us from transferring funds from these operations out of the countries in which they operate or converting local 
currencies we hold to U.S. dollars or other currencies may negatively affect our business. 

[…] 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Our business in Bermuda could be adversely affected by Bermuda employment restrictions. 

As of December 31, 2021, we employed 46 non-Bermudians in our Bermuda office (other than spouses of Bermudians 
and holders of permanent residents’ certificates). We may hire additional non-Bermudians as our business grows. 
Under Bermuda law, non-Bermudians (other than spouses of Bermudians, holders of permanent residents’ certificates, 
and holders of working residents’ certificates) generally may not engage in any gainful occupation in Bermuda without 
a valid government work permit (with certain exceptions). A work permit is generally granted or renewed upon 
showing that, after proper public advertisement, no Bermudian, spouse of a Bermudian, or holder of a permanent 
resident’s certificate who meets the minimum standards reasonably required by the employer has applied for the job. 
Work permit terms that are available for request range from three months to five years. We may not be able to use the 
services of one or more of our non-Bermudian employees if we are not able to obtain, or in certain instances renew, 
work permits for them, which could have a material adverse effect on our business, financial condition and results of 
operations. 

Our industry is highly regulated and we are subject to significant legal restrictions and these restrictions may have a 
material adverse effect on our business, financial condition, results of operations, liquidity, cash flows and prospects. 

We are subject to a complex and extensive array of laws and regulations that are administered and enforced by many 
regulators, including the BMA, US state insurance regulators, US state securities administrators, US state banking 
authorities, the SEC, FINRA, the DOL, the IRS and the Office of the Comptroller of the Currency. See Item 1. 
Business-Regulation for a summary of certain of the laws and regulations applicable to our business. Failure to comply 
with these laws and regulations could subject us to administrative penalties imposed by a particular governmental or 
self-regulatory authority, unanticipated costs associated with remedying such failure or other claims, harm to our 
reputation, revocation of our certificate of incorporation or interruption of our operations, any of which could have a 
material and adverse effect on our financial position, results of operations and cash flows. 
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In addition to the foregoing risks, the financial services industry is the focus of increased regulatory scrutiny as various 
US state and federal governmental agencies and self-regulatory organizations conduct inquiries and investigations 
into the products and practices of the companies within this industry. Governmental authorities in the United States 
and worldwide have become increasingly interested in potential risks posed by the insurance industry as a whole, and 
to commercial and financial activities and systems in general, as indicated by the adoption of the revised global 
insurance capital standard by the IAIS, as well as the US NAIC group capital calculation and liquidity stress test. 
See Item 1. Business-Regulation-Regulation of an Insurance Group for further discussion. While we cannot predict 
the exact nature, timing or scope of possible governmental initiatives, there may be increased regulatory intervention 
in the insurance and financial services industry in the future. 

Our failure to obtain or maintain licenses and/or other regulatory approvals as required for the operations of our 
insurance subsidiaries may have a material adverse effect on our business, financial condition, results of operations, 
liquidity, cash flows and prospects. 

Each regulator retains the authority to license insurers in its jurisdiction and an insurer generally may not operate in a 
jurisdiction in which it is not licensed. We have US domiciled insurance subsidiaries that collectively are currently 
licensed to do business in all 50 states, Puerto Rico and the District of Columbia. Our ability to retain these licenses 
depends on our and our subsidiaries’ ability to meet requirements established by the NAIC and adopted by each state, 
such as RBC standards and surplus requirements. Some of the factors influencing these requirements, particularly 
factors such as changes in equity market levels, the value of certain derivative instruments that do not receive hedge 
accounting, the value and credit ratings of certain fixed-income and equity securities in our investment portfolio, 
interest rate changes, changes to the applicable RBC formulas and the interpretation of the NAIC’s instructions with 
respect to RBC calculation methodologies, are out of our control. 

In addition, licensing regulations differ as to products and jurisdictions and may be subject to interpretation as to 
whether certain licenses are required with respect to the manner in which we may sell or service some of our products 
in certain jurisdictions. The degree of complexity is heightened in the context of products that are issued through our 
institutional channel, including our pension group annuity products, where one product may cover risks in multiple 
jurisdictions. 

If the factors discussed above adversely affect us or a state regulator interprets a licensing requirement differently than 
we do and we are unable to meet the requirements above, our subsidiaries could lose their licenses to do business in 
certain states; be subject to additional regulatory oversight; have their licenses suspended; be subject to rescission 
requests, fines, administrative penalties or payments to policyholders; or be subject to seizure of assets. A loss or 
suspension of any of our subsidiaries’ licenses or an inability of any of our insurance subsidiaries to be able to sell or 
service certain of our insurance products in one or more jurisdictions may negatively impact our reputation in the 
insurance market and result in our subsidiaries’ inability to write new business, distribute funds or pursue our 
investment/overall business strategy. 

The licenses currently held by our insurance subsidiaries are limited in scope with respect to the products that may be 
sold within the respective jurisdictions. To the extent that our insurance subsidiaries seek to sell products for which 
we are not currently licensed, such subsidiaries would be required to become licensed in each of the respective 
jurisdictions in which such products are expected to be sold. There is no assurance that our insurance subsidiaries 
would be able to obtain the relevant licenses and the subsidiaries’ inability to do so may impair our competitive 
position and reduce our growth prospects, causing our financial position, results of operations and cash flows to fall 
below our current expectations. 

Our Bermuda reinsurance subsidiaries, as Bermuda domiciled insurers, are also required to maintain licenses. Each of 
our Bermuda reinsurance subsidiaries is licensed as a reinsurer in Bermuda. Bermuda insurance statutes and 
regulations and policies of the BMA require that our Bermuda reinsurance subsidiaries, among other things, maintain 
a minimum level of capital and surplus; satisfy solvency standards; restrict dividends, distributions and reductions of 
capital; obtain prior approval or provide notification to the BMA, as the case may be, of ownership, transfer and 
disposition of shareholder controller shares; maintain a head office and have certain officers resident in Bermuda; 
appoint and maintain a principal representative in Bermuda; and provide for the performance of certain periodic 
examinations of itself and its financial condition. A failure to meet these conditions may result in the suspension or 
revocation of a Bermuda reinsurance subsidiary’s license to do business as a reinsurance company in Bermuda, which 
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would mean that such Bermuda reinsurance subsidiary would not be able to enter into any new reinsurance contracts 
until the suspension ended or it became licensed in another jurisdiction. Any such suspension or revocation of a 
Bermuda reinsurance subsidiary’s license would negatively impact its and our reputation in the reinsurance 
marketplace and could have a material adverse effect on our results of operations. 

UK law imposes licensing and other regulatory requirements in respect of insurance and reinsurance business carried 
out in the UK. AHL and certain of its subsidiaries are UK tax resident companies but do not have the UK regulatory 
licenses required to write or carry out insurance business in the UK. Accordingly, their business does not involve 
transactions with UK domiciled clients and we believe that their operations and governance arrangements are 
otherwise undertaken to comply with UK regulatory requirements. ALReI is a Bermuda domiciled and regulated 
reinsurance subsidiary that is not a UK tax resident and does not have the UK regulatory licenses required to write or 
carry out insurance business in the UK. ALReI assumed reinsurance business from a UK domiciled client in December 
2019, and will continue to seek other such opportunities going forward, in accordance with and as permitted under 
UK law. We believe ALReI’s business, operations and governance arrangements are undertaken to comply with UK 
law. We will continue to monitor developments in UK regulation to seek to cause the UK Resident Companies and 
ALReI to comply with UK law and regulation at all times; however, there can be no assurance that the UK regulatory 
authorities will not interpret the application of the relevant rules in a manner that differs from our interpretation and 
challenge the existing or future arrangements. 

The process of obtaining licenses is time consuming and costly, and we may not be able to become licensed in 
jurisdictions other than those in which our subsidiaries are currently licensed and/or for products for which we are 
currently licensed. The modification of the conduct of our business resulting from our and our subsidiaries becoming 
licensed in certain jurisdictions or for certain products could significantly and negatively affect our business. In 
addition, our inability to comply with insurance statutes and regulations could materially and adversely affect our 
business by limiting our ability to conduct business as well as subjecting us to penalties and fines. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

We are heavily regulated. 

We are heavily regulated, and regulators continue to increase their oversight over financial services companies. The 
adoption of new laws, regulations or standards and changes in the interpretation or enforcement of existing laws, 
regulations or standards have directly affected, and will continue to affect, our business, including making our efforts 
to comply more expensive and time-consuming. For additional information on regulatory developments and the risks 
we face, including the Dodd-Frank Act and regulation by the NAIC, see “Business-Regulation”. 

Our retirement and protection business is subject to a complex and extensive array of state and federal tax, securities, 
insurance and employee benefit plan laws and regulations, which are administered and enforced by a number of 
different governmental and self-regulatory authorities, including, among others, state insurance regulators, state 
securities administrators, state banking authorities, the SEC, FINRA, the DOL and the IRS. Failure to administer our 
retirement and protections products in accordance with contract provisions or applicable law, or to meet any of these 
complex tax, securities or insurance requirements could subject us to administrative penalties imposed by a 
governmental or self-regulatory authority, unanticipated costs associated with remedying such failure or other claims, 
litigation, harm to our reputation or interruption of our operations. 

Certain of our insurance subsidiaries are required to file periodic and other reports within certain time periods imposed 
by U.S. federal securities laws, rules and regulations. Failure to file such reports within the designated time period or 
failure to accurately report our financial condition or results of operations could require these insurance subsidiaries 
to curtail or cease sales of certain of our products or delay the launch of new products or new features, which could 
cause a significant disruption in the business of our insurance subsidiaries. If our affiliated and third-party distribution 
platforms are required to curtail or cease sales of our products, we may lose shelf space for our products indefinitely, 
even once we are able to resume sales. 

We currently use a captive reinsurer as part of our capital management strategy. Any regulatory action that limits our 
ability to achieve desired benefits from the use of or materially increases our cost of using captive reinsurance and 
applies retroactively, without grandfathering provisions for existing captive variable annuity reinsurance entities, 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

369  
 

could have a material adverse effect on our financial condition or results of operations. 

Virtually all aspects of our investment management and research business are subject to federal and state laws and 
regulations, rules of securities regulators and exchanges, and laws and regulations certain foreign jurisdictions in 
which we conduct business. If we violate these laws or regulations, we could be subject to civil liability, criminal 
liability or sanction, including restriction or revocation of our professional licenses or registrations or our ability to 
serve as an investment adviser to registered investment companies or as a qualified professional asset manager for 
employee benefit plans, revocation of the licenses of our employees, censures, fines, restrictions from relying on the 
issuance safe harbor of Regulation D under the Securities Act when issuing securities or causing our clients not to be 
able to rely on Regulation D if we act as an investment adviser, placement agent or promoter for the client or to refers 
clients to private funds or temporary suspension or permanent bar from conducting business. Any such liability or 
sanction could have a material adverse effect on our business, results of operations or financial condition. A regulatory 
proceeding could require substantial expenditures of time and money, trigger termination or default rights under 
contracts to which we are a party and could potentially damage our reputation. 

In addition, regulators have imposed and may continue to impose new requirements or issue new guidance aimed at 
addressing or mitigating climate change-related risks. These emerging regulatory initiatives, or any policies adopted 
by investors to address changing societal perceptions on climate change, could result in increased compliance cost to 
our businesses and changes to our corporate governance and risk management practices. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our insurance businesses are extensively regulated and changes in regulation may reduce our profitability and limit 
our growth. 

Our insurance operations are subject to a wide variety of laws and regulations and are extensively regulated. State 
insurance laws regulate most aspects of our U.S. insurance businesses, and our insurance subsidiaries are regulated 
by the insurance departments of the states in which they are domiciled and licensed. Our international operations, 
predominantly located in Mexico, are principally regulated by insurance regulatory authorities in the jurisdictions in 
which they are domiciled. Failure to comply with applicable regulations or to obtain or maintain appropriate 
authorizations or exemptions under any applicable laws could result in restrictions on our ability to do business or 
engage in activities regulated in one or more jurisdictions in which we operate and could subject us to fines and other 
sanctions which could have a material adverse effect on our business. In addition, the nature and extent of regulation 
of our activities in applicable jurisdictions could materially change causing a material adverse effect on our business. 

Insurance regulatory authorities have broad administrative powers, which at times, are coordinated and communicated 
across regulatory bodies. These administrative powers include, but are not limited to: 

• licensing companies and agents to transact business; 

• calculating the value of assets and determining the eligibility of assets to determine compliance with statutory 
requirements; 

• mandating certain insurance benefits; 

• regulating certain premium rates; 

• reviewing and approving policy forms; 

• regulating discrimination in pricing and coverage terms and unfair trade and claims practices, including 
through the imposition of restrictions on marketing and sales practices, distribution arrangements and 
payment of inducements; 

• establishing and revising statutory capital and reserve requirements and solvency standards; 
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• fixing maximum interest rates on insurance policy loans and minimum rates for guaranteed crediting rates 
on life insurance policies and annuity contracts; 

• approving premium increases and associated benefit reductions; 

• evaluating enterprise risk to an insurer; 

• approving changes in control of insurance companies; 

• restricting the payment of dividends and other transactions between affiliates; 

• regulating the types, amounts and valuation of investments; 

• restricting the types of insurance products that may be offered; and 

• imposing insurance eligibility criteria.  

State insurance regulators and the NAIC regularly re-examine existing laws and regulations, specifically focusing on 
modifications to SAP, interpretations of existing laws and the development of new laws and regulations applicable to 
insurance companies and their products. Any adopted future legislation or NAIC regulations, including as a result of 
COVID-19 or regulations to address climate change, may be more restrictive on our ability to conduct business than 
current regulatory requirements or may result in higher costs or increased statutory capital and reserve requirements. 
Further, because laws and regulations can be complex and sometimes inexact, there is also a risk that any particular 
regulator’s or enforcement authority’s interpretation of a legal, accounting or reserving issue may change over time 
to our detriment, or expose us to different or additional regulatory risks. The application of these regulations and 
guidelines by insurers involves interpretations and judgments that may differ from those of state insurance 
departments. We cannot provide assurance that such differences of opinion will not result in regulatory, tax or other 
challenges to the actions we have taken to date. The result of those potential challenges could require us to increase 
levels of statutory capital and reserves or incur higher operating costs and/or have implications on certain tax positions. 

An adverse change in our regulatory requirements, including risk-based capital, could have a material adverse impact 
on our business, results of operations and financial condition. 

Our U.S. life insurance subsidiaries are subject to the NAIC’s RBC standards and other minimum statutory capital 
and surplus requirements imposed under the laws of their respective states of domicile. The failure of our insurance 
subsidiaries to meet applicable RBC requirements or minimum statutory capital and surplus requirements could 
subject our insurance subsidiaries to further examination or corrective action imposed by state insurance regulators, 
including limitations on their ability to write additional business, or the addition of state regulatory supervision, 
rehabilitation, seizure or liquidation. As of December 31, 2021, the RBC of each of our U.S. life insurance subsidiaries 
exceeded the level of RBC that would require any of them to take or become subject to any corrective action in their 
respective domiciliary state. However we continue to face challenges in our principal life insurance subsidiaries, 
particularly those subsidiaries that rely heavily on in-force rate actions as a source of earnings and capital. We may 
see variability in statutory results and a decline in the RBC ratios of these subsidiaries given the time lag between the 
approval of in-force rate actions versus when the benefits from the in-force rate actions (including increased premiums 
and associated benefit reductions) are fully realized in our financial results. Additionally, the RBC ratio of our U.S. 
life insurance subsidiaries would be negatively impacted by future increases in our statutory reserves, including results 
of Actuarial Guideline 38, cash flow testing and assumption reviews, particularly in our long-term care insurance 
business. Future declines in the RBC ratio of our life insurance subsidiaries could result in heightened supervision and 
regulatory action. 

Enact Holdings and its U.S. mortgage insurance subsidiaries are not subject to the NAIC’s RBC requirements but are 
required by certain states and other regulators to maintain a certain risk-to-capital ratio. In addition, PMIERs includes 
financial requirements for mortgage insurers under which a mortgage insurer’s “Available Assets” (generally only the 
most liquid assets of an insurer) must meet or exceed “Minimum Required Assets” (which are based on an 
insurer’s risk-in-force and are calculated from tables of factors with several risk dimensions and are subject to a floor 
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amount). The failure of Enact Holdings and its U.S. mortgage insurance subsidiaries to meet their regulatory 
requirements, and additionally the PMIERs financial requirements, could limit their ability to write new business. For 
further discussion of the importance of financial requirements to Enact Holdings, see “-If Enact Holdings is unable to 
continue to meet the requirements mandated by PMIERs because the GSEs amend them or the GSEs’ interpretation 
of the financial requirements requires Enact Holdings to hold amounts of capital that are higher than planned or 
otherwise, Enact Holdings may not be eligible to write new insurance on loans acquired by the GSEs, which would 
have a material adverse effect on our business, results of operations and financial condition” and “-Enact Holdings’ 
U.S. mortgage insurance subsidiaries are subject to minimum statutory capital requirements, which if not met or 
waived, would result in restrictions or prohibitions on them doing business and could have a material adverse impact 
on our business, financial condition and results of operations.” 

An adverse change in our U.S. life insurance subsidiaries’ RBC, risk-to-capital ratio or other minimum regulatory 
requirements could cause rating agencies to downgrade the financial strength ratings of our insurance subsidiaries and 
the credit ratings of Genworth Holdings, which could have an adverse impact on our ability to execute our strategic 
plan, including establishing a new long-term care insurance business, and would further restrict our ability to retain 
and write new business. Furthermore, it may cause regulators to take regulatory or supervisory actions with respect to 
our U.S. life insurance subsidiaries, thereby limiting the financial flexibility of our holding company, all of which 
could have a material adverse effect on our results of operations, financial condition and business. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face a Variety of Political, Legal, Operational, Economic and Other Risks Globally 

The global nature of our business operations exposes us to a wide range of political, legal, operational, economic and 
other risks, including but not limited to: nationalization or expropriation of assets; imposition of limits on foreign 
ownership of local companies; changes in laws, their application or interpretation; political instability; economic or 
trade sanctions; sanctions on cross-border exchange listing, investment or other securities transactions; dividend 
limitations; price controls; currency exchange controls or other transfer or exchange restrictions; difficulty enforcing 
contracts; regulatory restrictions; and public or political criticism of our business and operations. Some of these actions 
may affect us more harshly than our peers. Some of our businesses operate in emerging markets, where many of these 
risks are heightened. 

We face other risks that may affect our global operations and investments, including those related to the imposition 
of tariffs or other barriers to international trade, changes to international trade agreements, uncertainties in 
intergovernmental organizations, pension system reforms, labor problems with workers’ associations or trade unions, 
and reliance on interconnected information systems and the security of such systems. 

Expanding our operations to new businesses or jurisdictions may require considerable management time and expenses 
before significant, if any, revenues and earnings are generated, which may reduce management and financial resources 
available for other uses. Our operations in new or existing markets may be unprofitable or achieve low margins. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

We are subject to various federal, state and provincial laws and regulations in the United States and Canada, changes 
in which may require us to alter our business practices and could materially adversely affect our business, financial 
condition and results of operations. 

Our business is subject to many regulations that relate to, among other things, consumer protection, fair credit 
reporting, financial privacy, consumer fraud, anti-money laundering, worker classification standards, corporate 
taxation and transactions with certain countries. These laws and regulations often are subject to the political climate. 

Changes in any of these laws or regulations may require additional compliance procedures, which could have a 
material adverse effect on our business, financial condition, and results of operations  

Our life insurance business is highly regulated, and statutory and regulatory changes may materially adversely affect 
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our business, financial condition and results of operations. 

Life insurance statutes and regulations are generally designed to protect the interests of the public and policyholders.  
Those interests may conflict with the interests of our stockholders. Currently, in the United States, the power to 
regulate insurance resides almost exclusively with the states. The laws of the various U.S. jurisdictions grant state 
insurance regulators broad powers to regulate almost all aspects of our insurance business. Much of this state 
regulation follows model statutes or regulations developed or amended by the National Association of Insurance 
Commissioners (“NAIC”), which is composed of the insurance commissioners of each U.S. jurisdiction. The NAIC 
re-examines and amends existing model laws and regulations (including holding company regulations) in addition to 
determining whether new ones are needed. 

The Federal Insurance Office is authorized to, among other things, study methods to modernize and improve insurance 
regulation. We cannot predict with certainty whether, or in what form, reforms will be enacted and, if so, whether the 
enacted reforms will materially affect our business. Changes in federal statutes, including the Gramm-Leach-Bliley 
Act and the McCarran-Ferguson Act, financial services regulation and federal taxation, in addition to changes to state 
statutes and regulations, may be more restrictive than current requirements or may result in higher costs, and could 
materially adversely affect our business, financial condition and results of operations. 

On July 18, 2018, the NYDFS amended its suitability regulation for annuities (the “NY Amended Suitability Rule”), 
to impose certain duties and obligations on insurers and insurance producers in the sale of life insurance, including 
term life insurance, and annuities. Firms and insurance representatives are required to ensure that transactions are 
suitable and consistent with the customer’s “best interest”. In February 2020, the NAIC approved revisions to the 
Suitability in Annuity Transactions Model Regulation (“NAIC Annuities Best Interest Rule”) requiring producers to 
act in the “best interest” of consumers when recommending an annuity, and several states have adopted, and others 
are proposing to adopt, the NAIC Annuities Best Interest Rule. The NY Amended Suitability Rule and the NAIC 
Annuities Best Interest Rule impose a higher standard of care, enhanced disclosure, and other obligations with respect 
to life and/or annuities recommendations, which may increase our regulatory or litigation risk. 

Federal and provincial insurance laws regulate all aspects of our Canadian insurance business. Changes to federal or 
provincial statutes and regulations may be more restrictive than current requirements or may result in higher costs, 
which could materially adversely affect our business, financial condition and results of operations. If the Office of the 
Superintendent of Financial Institutions (“OSFI”) determines that our corporate actions do not comply with applicable 
Canadian law, Primerica Life Canada could face sanctions or fines, and Primerica Life Canada could be subject to 
increased capital requirements or other requirements deemed appropriate by OSFI. 

The Minister of Finance (Canada) approved our indirect acquisition of Primerica Life Canada in 2010 with the 
expectation that we will provide ongoing financial, managerial or operational support to this subsidiary as necessary. 
If OSFI determines Primerica Life Canada is not receiving adequate support from the Parent Company under 
applicable Canadian law, Primerica Life Canada may be subject to increased capital requirements or other 
requirements deemed appropriate by OSFI. 

If there are extraordinary changes to U.S. or Canadian statutory or regulatory requirements, we may be unable to fully 
comply with or maintain all required insurance licenses and approvals and the regulatory authorities could preclude 
or temporarily suspend us from carrying on some or all of our insurance activities or impose fines or penalties on us, 
which could materially adversely affect our business, financial condition and results of operations. We cannot predict 
with certainty the effect any proposed or future legislation or regulatory initiatives may have on the conduct of our 
business 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in insurance regulations may reduce our profitability. 

[…] 
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Our international insurance businesses are also subject to comprehensive regulation and supervision from central 
and/or local governmental authorities in each country in which we operate. New interpretations of existing laws and 
regulations or the adoption of new laws and regulations may harm our international businesses, increase the cost of 
compliance and reduce our profitability in those businesses. 

The International Association of Insurance Supervisors adopted its common framework for the supervision of 
Internationally Active Insurance Groups (“IAIGs”) in 2019. We currently are not designated as an IAIG. If we were 
so designated in the future, we may be subject to supervision and capital requirements beyond those applicable to any 
competitors without those designations. These international frameworks may influence the regulatory capital 
requirements in the jurisdictions in which we operate, potentially leading to an increase in our capital requirements. 

Changes in federal, state and international securities laws may reduce our profitability. 

Our asset management and accumulation and life insurance businesses are subject to various levels of regulation under 
federal, state and international securities laws. For example, insurance and investment products such as variable 
annuities, variable life insurance, mutual fund products and some funding agreements that constitute securities are 
subject to securities laws and regulations, including state securities regulation as well as federal regulation under the 
SEC, FINRA and other regulatory authorities. These laws and regulations are primarily intended to protect investors 
in the securities markets or investment advisory or brokerage clients and generally grant supervisory agencies and 
self-regulatory organizations broad administrative powers, including the power to limit or restrict the conduct of 
business for failure to comply with such laws and regulations. In addition, we are subject to local laws and regulations 
in the global jurisdictions in which we offer or provide asset management services and products. Changes to these 
laws or regulations, or the interpretation thereof, that restrict the conduct of our business could significantly increase 
our compliance costs and reduce our profitability. 

Changes in cybersecurity or privacy regulations may increase our compliance costs, limit our ability to gain insight 
from data and lead to increased scrutiny. 

We collect, process, store, share, disclose and use information from and about our customers, plan participants and 
website and application users, including personal information and other data. Any actual or perceived failure by us to 
comply with our privacy policies, privacy-related obligations to customers or third parties, data disclosure and consent 
obligations or privacy or security-related legal obligations may result in governmental enforcement actions, litigation 
or public statements critical of us. Such actual or perceived failures could also cause our customers to lose trust in us, 
which could have an adverse effect on our business. 

Restrictions on data collection and use may limit opportunities to gain business insights useful to running our business 
and offering innovative products and services  

We are subject to numerous federal, state and international regulations regarding the privacy and security of personal 
information. These laws vary widely by jurisdiction. Privacy regulations with a significant impact on our operations 
include the European Union (“EU”) GDPR, the New York Department of Financial Services Part 500 cybersecurity 
requirements for financial services companies and the California Consumer Privacy Act.  Similar legislation is being 
enacted around the world with requirements and protections specific to data security requirements, notification 
requirements for data breaches, the right to access personal data and the right to be forgotten. Changes in existing 
cybersecurity and privacy regulations or the enactment of new regulations may increase our compliance costs and 
failure to comply with these regulations may lead to reputational damage, fines or civil damages and increased 
regulatory scrutiny. 

Our financial results may be adversely impacted by environmental, social and governance requirements. Our financial 
and operational results could be impacted by emerging risk and changes to the regulatory landscape in areas like ESG 
requirements. While we closely monitor and respond to topics like social, environmental, and demographic changes 
that include longer lifespans, income and wealth inequalities, environmental challenges and opportunities to expand 
global access to the financial system across all segments of the population, updated and changing regulatory and 
societal environment requirements could impact financial and operational results. 
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Changes and uncertainty in U.S. and non-U.S. legislation, policy or regulation regarding climate risk management or 
other ESG practices may result in higher regulatory costs, compliance costs and increased capital expenditures, and 
changes in regulations may impact security asset prices, resulting in realized or unrealized losses on our investments. 
Physical risks and transitional risks could increase the company’s cost of doing business and actual or perceived failure 
to adequately address ESG expectations of our various stakeholders could lead to a tarnished reputation and loss of 
customers and clients. 

Our international businesses face political, legal, operational and other risks that could reduce our profitability in 
those businesses. 

Our international businesses face political, legal, operational and other risks that we do not face in our operations in 
the U.S. We face the risk of discriminatory regulation, nationalization or expropriation of assets, price controls and 
exchange controls or other restrictions that prevent us from transferring funds from these operations out of the 
locations in which they operate or converting local currencies we hold into U.S. dollars or other currencies. Our 
international businesses also face the risk of political instability and social unrest, which heightens our risks as those 
may lead to disruptions to those businesses and to local financial markets and commerce and reduced economic 
activity in the countries in which we operate. Some of our international businesses are, and are likely to continue to 
be, in emerging or potentially volatile markets. Specifically, in Chile various pension reforms are under consideration, 
including the possible elimination of the private sector in the administration of the mandatory pillar. It is difficult to 
predict with any certainty the ultimate outcome of any potential reform proposal. In addition, we rely on local staff, 
including local sales forces, in those locations where there is a risk and we may encounter labor problems with local 
staff, especially in locations where workers' associations and trade unions are strong. 

Laws in some countries may require more stringent data security such as requiring the processing and storage of their 
citizens’ personal information to remain in-country. This may result in higher compliance and technology expenses, 
as well as the suboptimization of business processes. 

We face risks arising from fraudulent activities 

Our policyholders may submit fraudulent requests for claim payments. This can result in higher claims expense and 
higher operational expenses associated with preventing and detecting fraudulent claim requests and other fraudulent 
activities. 

We face risks arising from our participation in joint ventures. 

We participate in joint ventures, primarily in our international businesses and real estate investment operations. In 
these joint ventures, we lack complete management and operational control over the operations, and our joint venture 
partners may have objectives that are not fully aligned with our interests. These factors may limit our ability to take 
action to protect or increase the value of our investment in the joint venture. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Changes in the regulatory landscape may be unsettling to our business model.  

New laws and regulations are being considered in the U.S. and our other countries of operation at an increasing pace, 
as there has been greater scrutiny on financial regulation over the past several years. Proposed or unforeseen changes 
in law or regulation may adversely impact our business. See “Business-Regulation” for a discussion of certain recently 
enacted and pending proposals by international, federal and state regulatory authorities and their potential impact on 
our business, including in the following areas: 

• Financial sector regulatory reform. 

• U.S. federal, state and local and non-U.S. tax laws, including BEAT and GILTI. 

• Fiduciary rules and other standards of care. 
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• Our regulation under U.S. state insurance laws and developments regarding group-wide supervision and 
capital standards, RBC factors for invested assets and reserves for life insurance, variable annuities and other 
products. 

• Insurer capital standards in Japan and other non-U.S. jurisdictions. 

• Privacy and cybersecurity regulation. 

Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations 
or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update (“ASU”) 2018-12, Financial Services - Insurance (Topic 944): Targeted 
Improvements to the Accounting for Long-Duration Contracts, see Note 2 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Our reinsurance subsidiaries are highly regulated, and changes in these regulations could negatively affect our 
business.  

Our reinsurance subsidiaries are subject to government regulation in each of the jurisdictions in which they are licensed 
or authorized to do business. Governmental agencies have broad administrative power to regulate many aspects of the 
reinsurance business, which may include reinsurance terms and capital adequacy. These agencies are concerned 
primarily with the protection of policyholders and their direct insurers rather than shareholders or holders of debt 
securities of reinsurance companies. Moreover, insurance laws and regulations, among other things, establish 
minimum capital requirements and limit the amount of dividends, tax distributions and other payments our reinsurance 
subsidiaries can make without prior regulatory approval, and impose restrictions on the amount and type of 
investments we may hold.  

We operate in the United States and in many jurisdictions around the world. We are subject to the laws and insurance 
regulations of the United States. Additionally, a substantial portion of our operations occur outside of the U.S. These 
international businesses are subject to the insurance, tax and other laws and regulations in the countries in which they 
are organized and in which they operate. These laws and regulations may apply heightened scrutiny to non-domestic 
companies, which can adversely affect our operations, liquidity, profitability and regulatory capital. Foreign 
governments and regulatory bodies from time to time consider legislation and regulations that could subject us to new 
or different requirements and such changes could negatively impact our operations in the relevant jurisdictions. See 
“Item 1. Business - B. Corporate Structure - Regulation” for a summary of certain U.S. state and federal laws and 
foreign laws and regulations applicable to our business. Our failure to comply with these and other laws and 
regulations could subject us to penalties from governmental or self-regulatory authorities, costs associated with 
remedying any such failure or related claims, harm to our business relationships and reputation, or interrupt our 
operations, any of which could negatively impact our financial position and results of operations. 

Unum Group Form 10-K filed on February 25, 2022 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
regulations that affect our industry or the customers to whom we sell our products may affect the cost or demand for 
our products, increase capital requirements for our insurance subsidiaries, and adversely affect our profitability, 
liquidity, or growth. 

Our insurance subsidiaries are subject to extensive supervision and regulation in the United States and abroad. The 
primary purpose of insurance regulation is to protect policyholders, not stockholders. To that end, regulatory 
authorities, including state insurance departments in the United States, the PRA in the United Kingdom, and the KNF 
in Poland, have broad administrative powers over many aspects of the insurance business, including requiring various 
licenses, permits, authorizations, or accreditations, which our insurance subsidiaries may not be able to obtain or 
maintain, or may be able to do so only at great cost. In addition, we and our insurance subsidiaries may not be able to 
comply fully with, or obtain appropriate exemptions from, the wide variety of laws and regulations applicable to 
insurance companies and insurance holding companies. These laws and regulations can be complex and subject to 
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differing interpretations and are regularly re-examined. Existing or future laws and regulations, and the manner in 
which they are interpreted or applied, may become more restrictive or otherwise adversely affect our operations. For 
example, they may restrict or prohibit the payment of dividends by our subsidiaries to us, restrict transactions between 
subsidiaries and/or between us and our subsidiaries, and may require contributions of capital by us to our insurance 
subsidiaries even if we are otherwise in compliance with stated requirements. Failure to comply with or to obtain 
appropriate exemptions under any applicable laws or regulations could result in restrictions on the ability of our 
insurance subsidiaries to do business in one or more of the jurisdictions in which they operate and could result in fines 
and other sanctions, which may have a material adverse effect on our business or results of operations.  

Regulatory examinations or investigations could result in, among other things, an increase to reserving requirements, 
changes in our claims handling or other business practices, changes in procedures for the identification and payment 
to the states of benefits and other property that is not claimed by the owners, changes in the use and oversight of 
reinsurance, changes in governance and other oversight procedures, assessments by tax authorities or other governing 
agencies, fines, and other administrative action, which could injure our reputation, adversely affect our issuer credit 
ratings and financial strength ratings, place us at a competitive disadvantage in marketing or administering our 
products, impair our ability to sell or retain insurance policies, and/or have a material adverse effect on our results of 
operations or financial condition. 

It is possible that there will be heightened oversight of insurers by regulatory authorities in the jurisdictions in which 
our insurance subsidiaries are domiciled and operate. We cannot predict specific proposals that might be adopted, or 
what impact, if any, such proposals or, if enacted, such laws, could have on our business, results of operations, or 
financial condition. For instance, the NAIC or state regulators may adopt further revisions to statutory reserving 
standards or the RBC formula, the PRA may revise its capital adequacy requirements and minimum solvency margins, 
the IAIS may adopt capital requirements to which we could be subject, or rating agencies may incorporate higher 
capital thresholds into their quantitative analyses, thus requiring additional capital contributions by us to our insurance 
subsidiaries. We have received permission to follow accounting practices that differ from statutory accounting 
principles prescribed by the NAIC for certain of our insurance subsidiaries which, if revoked or altered, could have a 
material adverse effect on our financial condition and possibly trigger a regulatory event. Increased financial services 
regulation, which could include activities undertaken by the NAIC and regulatory authorities in the U.K., Poland, and 
the EU may impose greater quantitative requirements, supervisory review, and disclosure requirements and may 
impact the business strategies, capital requirements, and profitability of our insurance subsidiaries. The United 
Kingdom’s Financial Ombudsman Service, which was established to help settle disputes between consumers and 
businesses providing financial services, and the FCA, which has rule-making, investigative, and enforcement powers 
to protect consumers, may hamper our ability to do business, which could have a material adverse effect on our U.K. 
operations.  

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board’s accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may impact the perception of our business by external stakeholders including the rating agencies that 
assign the issuer credit rating on Unum Group.  

We use an affiliated captive reinsurer for the limited purpose of reinsuring risks attributable to specified policies issued 
or reinsured by one of our insurance subsidiaries in order to effectively manage risks in connection with certain blocks 
of our business as well as to enhance our capital efficiency. If we were required to discontinue use of the captive 
reinsurer or to alter the structure of the captive reinsurance arrangement, our ability to maintain current RBC ratios 
and/or our capital deployment activities could be adversely affected. 

Changes in U.S. programs such as healthcare reform, the emergence of paid family and medical leave legislation, and 
financial services sector reform may compete with or diminish the need or demand for our products, particularly as it 
may affect our ability to sell our products through employers or in the workplace. The U.S. social security disability 
insurance program may not be sustainable, which may adversely affect the level of our disability claim payments and 
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reserves. Legislative changes related to pension funding requirements could negatively impact our cash flows from 
operations and our profitability.  

Changes in tax laws and other regulations or interpretations of such laws or regulations could unfavorably impact our 
corporate taxes. In addition, changes in tax laws could make some of our products less attractive to consumers.  

Changes in privacy and cybersecurity laws and regulations may result in cost increases as a result of system 
implementations, administrative processes, effects of potential noncompliance, and limitations or constraints of our 
business models. 

On January 31, 2020, an official bill was passed formalizing the withdrawal of the U.K. from the European Union 
(EU). A deal was reached on December 24, 2020 on the future trading relationship with the EU, which focused 
primarily on the trading of goods rather than the U.K.’s service sector. A memorandum of understanding on regulatory 
cooperation was signed by the EU and U.K. in March 2021, but no agreement on the equivalence of the regulatory 
regimes has yet been reached. The U.K. government is reviewing the regulatory framework of financial services 
companies which may result in changes to U.K. regulatory capital or U.K. tax regulations. We do not expect that the 
underlying operations of our U.K. business, nor the Polish business which is in the EU, will be significantly impacted 
by the withdrawal, but it is possible that we may experience some short-term volatility in financial markets, which 
could impact the fair value of investments, our solvency ratios, or the British pound sterling to dollar exchange rate. 

Most group long-term and short-term disability plans we administer are governed by the Employee Retirement Income 
Security Act (ERISA). Changes to ERISA enacted by Congress or through judicial interpretations may adversely 
affect the risk to us of managing employee benefit plans, increase the premiums associated with such plans, and 
ultimately affect their affordability and our profitability. 

The insurance departments in jurisdictions wherein our insurance subsidiaries conduct business may limit our ability 
to obtain rate increases under guaranteed renewable contracts or could require changes in rates and/or benefits to meet 
minimum loss ratio requirements which could negatively impact the profitability of our products. Many regulatory 
and governmental bodies have the authority to review our products and business practices and those of our agents and 
employees. These regulatory or governmental bodies may bring regulatory or other legal actions against us if, in their 
view, our practices are improper. These actions could result in substantial fines or restrictions on our business activities 
and could have a material adverse effect on our business or results of operations. Determination by regulatory 
authorities that we have engaged in improper conduct may also adversely affect our defense of various lawsuits. 

*** 
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34. Industry Competition 
Aflac Incorporated Form 10-K filed on February 23, 2022  

Competition could adversely affect the Company’s ability to increase or maintain its market share or profitability. 

The Company operates in a competitive environment and in an industry that is subject to ongoing changes from market 
pressures brought about by customer demands, legislative reform, marketing practices and changes to health care and 
health insurance delivery. These factors require the Company to anticipate market trends and make changes to 
differentiate the Company's products and services from those of its competitors. The Company also faces potential 
competition from existing or new companies in the U.S. and Japan that have not historically been active in the 
supplemental health insurance industry, but some of which have greater financial, marketing and management 
resources than the Company. Further, some of these potential competitors could introduce new means of product 
development and delivery that disrupt the Company’s business model. Failure to anticipate market trends and/or to 
differentiate the Company's products and services can affect the Company's ability to retain or grow profitable lines 
of business. Further, as employers and brokers are increasingly requesting a full suite of products from one insurance 
provider, a failure to react and adapt to these demands could result in decreased sales or market share. 

The Company's future success will depend, in part, on its ability to keep pace with rapid technological changes and to 
use technology to satisfy and grow customer demand for the Company's products and services and to create additional 
efficiencies in its operations. The Company may not be able to effectively implement new technology-driven products 
and services or be successful in marketing these products and services to its customers. A failure to meet evolving 
customer demands through innovative product development, effective distribution channels, and continuous 
investment in the Company's technology could could adversely affect the Company's operating results. Further, the 
evolving fragmentation of media and marketing channels that has developed over recent years could weaken the 
impact of the Company’s advertising efforts over time. As a result, the Company's ability to effectively compete to 
retain or acquire new business may be impaired, and its business, financial condition or results of operations may be 
adversely affected. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Our competitors have greater resources, a broader array of products, and higher ratings, which may limit our ability 
to attract and retain customers or distributors.  

We may be unable to compete successfully with larger companies who enjoy larger financial resources, broader and 
more diversified product lines, higher ratings, or more widespread agency relationships. Customers may choose fixed 
index, fixed rate or variable annuities sold by other insurance companies, or choose mutual fund products, traditional 
bank products and other retirement funding alternatives offered by asset managers, banks and broker/dealers. 
Competitors’ products may have competitive or other advantages based on design, participation rates and crediting 
rates, policy terms and conditions, services provided to distributors and policyholders, ratings by rating agencies, 
reputation and distributor compensation. 

We may be unable to compete successfully for product distribution sources (such as IMOs, other marketers, agents, 
broker/dealers, banks and registered investment advisors) based on innovative and timely products, financial strength, 
services provided to and the relationships developed with distributors, or competitive commission structures and 
timely payments. Our distributors may choose to sell others' products, and are generally free to do so. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

We face intense competition in each of our business lines and technological changes may present new and intensified 
challenges to our business.. 

Our businesses operate in highly competitive environments, both domestically and overseas. Our principal competitors 
are other large multinational insurance organizations, as well as banks, investment banks and other nonbank financial 
institutions. The financial services industry, including the insurance industry, is highly competitive. Within the U.S., 
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our General Insurance companies compete with other stock companies, specialty insurance organizations, mutual 
insurance companies and other underwriting organizations. Our Life and Retirement companies compete in the U.S. 
with life and retirement insurance companies and other participants in related financial services fields. Overseas, our 
subsidiaries compete for business with global insurance groups, local companies and the foreign insurance operations 
of large U.S. insurers. 

General Insurance companies and Life and Retirement companies compete through a combination of risk acceptance 
criteria, product pricing, and terms and conditions. Reductions of our credit ratings or IFS ratings or negative publicity 
may make it more difficult to compete to retain existing customers and to maintain our historical levels of business 
with existing customers, counterparties and distribution relationships. A decline in our position as to any one or more 
of these factors could adversely affect our profitability. 

Technological advancements and innovation in the insurance industry, including those related to evolving customer 
preferences, the digitization of insurance products and services, acceleration of automated underwriting, and electronic 
processes present competitive risks. Technological advancements and innovation are occurring in distribution, 
underwriting, recordkeeping, advisory, claims and operations at a rapid pace, and that pace may increase, particularly 
as companies increasingly use data analytics and technology as part of their business strategy. Additional costs may 
also be incurred in order to implement changes to automate procedures critical to our distribution channels in order to 
increase flexibility of access to our services and products. While we seek opportunities to leverage technological 
advancements and innovation for our customers’ benefit, our business and results of operations could be materially 
and adversely affected if external technological advancements or innovation, or the regulation of technological 
advancements or innovation, limit our ability to retain existing business, write new business at adequate rates or on 
appropriate terms, render our insurance products less suitable or impact our ability to adapt or deploy current products 
as quickly and effectively as our competitors. 

Competition for employees in our industry is intense, and managing key employee succession is critical to our success. 
We may not be able to attract and retain the highly skilled people we need to support our business.  

Our success depends, in large part, on our ability to attract and retain key people, which may be difficult due. to the 
intense competition in our industry for key employees with demonstrated ability Recruiting and retention of talent has 
become especially challenging in the current employment market, fueled in part by changes due to the COVID-19 
pandemic. In addition, we may experience higher than expected employee turnover and difficulty attracting new 
employees as a result of uncertainty from strategic actions and organizational and operational changes, including as a 
result of the planned separation of the Life and Retirement business from AIG. Losing any of our key people, including 
key sales or business personnel, could also have a material adverse effect on our operations given their skills, 
knowledge of our business, years of industry experience and the potential difficulty of promptly finding qualified 
replacement employees. Additionally, we may face increased costs if, as a result of the competitive market and recent 
inflationary pressures, we must offer and pay a greater level of remuneration to attract or replace certain critical 
employees or hire contractors to fill highly skilled roles while vacant. Our business, consolidated results of operations 
could be materially adversely affected if we are unsuccessful in attracting and retaining key employees. 

In addition, we would be adversely affected if we fail to adequately plan for the succession of our senior management 
and other key employees. While we have succession plans and long-term compensation plans designed to retain our 
employees, our succession plans may not operate effectively and our compensation plans cannot guarantee that the 
services of these employees will continue to be available to us. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Intense competition and the economies of scale for larger competitors could negatively impact our ability to maintain 
or increase our market share and profitability. 

Our businesses operate in intensely competitive industries, including broker-dealers, banks, asset managers, insurers 
and other financial institutions, some of which have a larger market share, greater investments in technology, greater 
investment in advertising and brand, less regulation or greater financial resources than we do. Furthermore, our 
competitors may be better able to address trends, structural changes, or movement of assets resulting from industry 
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changes in response to the uncertain regulatory environment in the U.S. and around the world. We could experience 
lower sales, higher costs, or other developments that could negatively impact our results of operations. 

We face intense competition in attracting and retaining key talent. 

Our continued success depends to a substantial degree on our ability to attract and retain qualified people in a very 
competitive market. The financial services industry has always been a highly competitive industry, however, we are 
currently experiencing a surge in labor market activity. Higher turnover, fewer individuals entering the labor force, 
and increased demand for flexibility and fully remote work has resulted in labor shortages, which is increasing costs 
of labor, and recruiting and retaining talent. We continue to assess risk and invest in our employees to remain 
competitive, however, we also recognize that the possibility of increased turnover may impact our ability to attract, 
support and retain clients. We are also dependent on our network of advisors to drive growth and results in our wealth 
management business and for a significant portion of the sales of our products and the recruiting environment for 
financial advisors is highly competitive. In addition, the investment performance of our asset management products 
and services and the retention of our products and services by our clients are dependent upon the strategies and 
decisions of our portfolio managers and analysts. From time to time there are regulatory-driven or other trends and 
developments within the industry, such as changes around the Protocol for Broker Recruiting, that could potentially 
impact the dynamics between us and our competitors. If employees or advisors who maintain specific relationships 
with our clients leave, we may not be able to retain valuable relationships and our clients may choose to leave for a 
competitor. If we are unable to attract and retain qualified individuals or our recruiting and retention costs increase 
significantly, our financial condition and results of operations could be materially adversely impacted. 

A drop in our investment performance as compared to that of our competitors could negatively impact our revenues 
and profitability.  

Investment performance is a key competitive factor for our retail and institutional asset management products and 
services. Strong investment performance helps to ensure the retention of our products and services by our clients and 
creates new sales of products and services. It may also result in higher ratings by ratings services such as Morningstar 
or Lipper, which may compound the foregoing effects. Strong investment performance and its effects are important 
elements to our stated goals of growing assets under management and greater economies of scale. 

There can be no assurance as to how future investment performance will compare to our competitors or that historical 
performance will be indicative of future returns. Any drop or perceived drop in investment performance as compared 
to our competitors could cause a decline in sales of our mutual funds and other investment products, an increase in 
redemptions and the termination of institutional asset management relationships. These impacts may reduce our 
aggregate amount of assets under management and reduce management fees. Poor investment performance could also 
adversely affect our ability to expand the distribution of our products through unaffiliated third parties. Further, any 
drop in market share of mutual funds sales by our advisors may further reduce profits as sales of other companies’ 
mutual funds are less profitable than sales of our proprietary funds. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We operate in a highly competitive industry that includes a number of competitors, which could limit our ability to 
achieve our growth strategies and could materially and adversely affect our business, financial condition, results of 
operations, cash flows and prospects. 

We operate in highly competitive markets and compete with large and small industry participants. These companies 
compete for an increasing pool of retirement assets, driven primarily by aging of the US population and the reduction 
in, and concerns about the viability of, financial safety nets historically provided by governments and employers. We 
face intense competition, including from US and non-US insurance and reinsurance companies, broker-dealers, 
financial advisors, asset managers and diversified financial institutions and private equity firms, with respect to both 
the products we offer and the acquisition and block reinsurance transactions we pursue. We compete based on a 
number of factors including perceived financial strength ratings, credit ratings, brand recognition, reputation, quality 
of service, performance of our products, product features, scope of distribution and price. A decline in our competitive 
position as to one or more of these factors could adversely affect our profitability. In addition, we may in the future 
sacrifice our competitive or market position in order to improve our short-term profitability, particularly in the highly 
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competitive retail markets, which may adversely affect our long-term growth and results of operations. Alternatively, 
we may sacrifice short-term profitability to maintain market share and long-term growth. 

 Many of our competitors are large and well-established and some have greater breadth of distribution; offer a broader 
range of products, services or features; assume a greater level of risk; or have higher financial strength, claims-paying 
or credit ratings than we do. Our competitors may also have lower return on capital requirements than we do which 
may allow them to price products, reinsurance arrangements or acquisitions more competitively. In recent years, there 
has been substantial consolidation among companies in the financial services industry due to economic turmoil 
resulting in increased competition from large, efficient, well-capitalized financial services firms. The competitive 
pressures arising from consolidation could result in increased pressure on the pricing of certain of our products and 
services, and could harm our ability to maintain or increase profitability. Despite the general trend in industry 
consolidation, we also face competition from new market entrants, both those seeking to replicate our business model 
and existing life insurance companies seeking to expand into the channels in which we operate. In an effort to gain 
market share, these new entrants often engage in aggressive, non-economic pricing. If new entrants engage in 
aggressive pricing practices for prolonged periods or if our financial strength and credit ratings remain lower than the 
ratings of certain of our competitors, we may experience increased surrenders and/or an inability to reach sales targets 
or consummate block reinsurance transactions, which may have a material and adverse effect on our growth, business, 
financial condition, results of operations, cash flows and prospects. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Factors affecting our competitiveness may adversely affect our market share and profitability 

We believe competition among insurance companies is based on a number of factors, including service, product 
features, scale, price, actual or perceived financial strength, claims-paying ratings, credit ratings, e-business 
capabilities and name recognition. We face intense competition from a large number of other insurance companies, as 
well as non-insurance financial services companies (e.g., banks, broker-dealers and asset managers). In addition, 
certain of our distributors also currently manufacture their own competing products or may manufacture competing 
products in the future. Some of our competitors offer a broader array of products, have more competitive pricing or, 
with respect to other insurance companies, have higher claims-paying ability and financial strength ratings. Some may 
also have greater financial resources with which to compete. In some circumstances, national banks that sell annuity 
products of life insurers may also have a pre-existing customer base for financial services products. These competitive 
pressures may adversely affect the persistency of our products, as well as our ability to sell our products in the future. 
In addition, new and disruptive technologies may present competitive risks. If, as a result of competitive factors or 
otherwise, we are unable to generate a sufficient return on insurance policies and annuity products we sell in the future, 
we may stop selling such policies and products, which could have a material adverse effect on our financial condition 
and results of operations. See “Business - Competition.” 

We have limited control over many of our costs. For example, we have limited control over the cost of unaffiliated 
third-party reinsurance, the cost of meeting changing regulatory requirements, and our cost to access capital or 
financing. There can be no assurance that we will be able to achieve or maintain a cost advantage over our competitors. 
If our structure increases and we are not able to achieve or maintain a cost advantage over our competitors, it could 
have a material adverse effect on our ability to execute our strategy, as well as on our financial condition and results 
of operations. If we hold substantially more capital than is needed to support credit ratings that are commensurate with 
our business strategy, over time, our competitive position could be adversely affected. 

In addition, due to the highly regulated nature of our business, legislative or other changes affecting the regulatory 
environment for our business may, over time, have the effect of supporting or burdening some aspects of the financial 
services industry. This can affect our competitive position within the annuities and life insurance industry, and within 
the broader financial services industry. See “- Regulatory and Legal Risks” and “Business - Regulation.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Competition from companies that have greater market share, higher ratings, greater financial resources and stronger 
brand recognition, may impair our ability to retain existing customers and sales representatives, attract new 
customers and sales representatives and maintain or improve our financial results. 
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The supplemental health insurance, annuity and individual life insurance markets are highly competitive. Competitors 
include other life and accident and health insurers, commercial banks, thrifts, mutual funds and broker-dealers. 

Most of our major competitors have higher financial strength ratings than we do. Many of our competitors are larger 
companies that have greater capital, technological and marketing resources and have access to capital at a lower cost. 
Recent industry consolidation, including business combinations among insurance and other financial services 
companies, has resulted in larger competitors with even greater financial resources. In some of our product lines, such 
as life insurance and fixed annuities, we have a relatively small market share. Even in some of the lines in which we 
are one of the top writers, our market share is relatively small. Furthermore, changes in federal law have narrowed the 
historical separation between banks and insurance companies, enabling traditional banking institutions to enter the 
insurance and annuity markets and further increase competition. This increased competition may harm our ability to 
maintain or improve our profitability. 

In addition, because the actual cost of products is unknown when they are sold, we are subject to competitors who 
may sell a product at a price that does not cover its actual cost. Accordingly, if we do not also lower our prices for 
similar products, we may lose market share to these competitors. If we lower our prices to maintain market share, our 
profitability would decline. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Competition from other insurance companies, banks, asset managers and other financial institutions. 

We face strong competition from others offering the types of products and services we provide. It is difficult to provide 
unique retirement and protection or asset management products because, once such products are made available to the 
public, they often are reproduced and offered by our competitors. If competitors charge lower fees for similar products 
or services, we may decide to reduce the fees on our own products or services in order to retain or attract customers. 

Competition may adversely impact our market share and profitability. Many of our competitors are large and well-
established and some have greater market share or breadth of distribution, offer a broader range of products, services 
or features, assume a greater level of risk, have greater financial resources, have higher claims-paying or credit ratings, 
have better brand recognition or have more established relationships with clients than we do. We also face competition 
from new market entrants or non-traditional or online competitors, many of whom are leveraging digital technology 
that may challenge the position of traditional financial service companies. Due to the competitive nature of the 
financial services industry, there can be no assurance that we will continue to effectively compete within the industry 
or that competition will not materially and adversely impact our business, results of operations or financial condition. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Enact Holdings competes with government-owned and government-sponsored enterprises, and this may put them at 
a competitive disadvantage on pricing and other terms and conditions. 

Enact Holdings competes with the FHA and the VA, as well as certain local- and state-level housing finance agencies. 
Separately, the government-owned and government-sponsored enterprises, including Fannie Mae and Freddie Mac, 
compete with Enact Holdings through certain of their risk-sharing insurance programs. Those competitors may 
establish pricing terms and business practices that may be influenced by motives such as advancing social housing 
policy or stabilizing the mortgage lending industry, which may not be consistent with maximizing return on capital or 
other profitability measures. In addition, those governmental enterprises typically do not have the same capital 
requirements that Enact Holdings and other mortgage insurance companies have and therefore may have financial 
flexibility in their pricing and capacity that could put Enact Holdings at a competitive disadvantage. In the event that 
a government-owned or sponsored entity decides to change prices significantly or alter the terms and conditions of its 
mortgage insurance or other credit enhancement products in furtherance of social or other goals rather than a profit or 
risk management motive, Enact Holdings may be unable to compete effectively, which could have a material adverse 
effect on our business, financial condition and results of operations. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

383  
 

Intense competition could negatively affect our ability to maintain or increase our profitability. 

Our businesses are intensely competitive. We compete based on a number of factors, including name recognition, 
service, the quality of investment advice, investment performance, product features, price, perceived financial strength 
and claims-paying and credit ratings. Our competitors include insurers, broker-dealers, investment advisers, asset 
managers, hedge funds and other financial institutions. A number of our business units face competitors that have 
greater market share, offer a broader range of products or have higher financial strength or credit ratings than we do. 
In recent years, there has been consolidation and convergence among companies in the financial services industry 
resulting in increased competition from large, well-capitalized financial services firms. Many of these firms also have 
been able to increase their distribution systems through mergers or contractual arrangements. Furthermore, larger 
competitors may have lower operating costs and an ability to absorb greater risk while maintaining their financial 
strength ratings, thereby allowing them to price their products more competitively. Our customers and clients may 
engage other financial service providers, and the resulting loss of business may harm our results of operations or 
financial condition.  

Our sales representatives are not captive and may sell products of our competitors. 

We sell our annuity and life insurance products through independent sales representatives. These representatives are 
not captive, which means they may also sell our competitors’ products. If our competitors offer products that are more 
attractive than ours, or pay higher commission rates to the sales representatives than we do, these representatives may 
concentrate their efforts in selling our competitors’ products instead of ours. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Competition for Business 

Competitive pressures, based on a number of factors including service, product features, scale, price, financial 
strength, claims-paying ratings, credit ratings, e-business capabilities, name recognition, performance against ESG 
metrics, technology, adaptation in light of pandemics and other public health issues and other factors, may adversely 
affect the persistency of our products and our ability to sell products in the future. We may be harmed by competition 
from other insurance companies, as well as non-insurance financial services companies, which may have a broader 
array of products, more competitive pricing, higher claims paying ability ratings, greater financial resources with 
which to compete, or pre-existing customer bases for financial services products. Additionally, we may lose purchasers 
of group insurance products that are underwritten annually due to more favorable terms from competitors. 
Furthermore, the investment management and securities brokerage businesses have relatively low barriers to entry 
and continually attract new entrants. Our customers and clients may engage other financial service providers, resulting 
in our loss of business. 

An increase in consolidation activity among banks and broker-dealers may negatively impact the insurance industry’s 
sales. It may increase competition for access to distributors, resulting in greater distribution expenses, and may impair 
our ability to market insurance products to or expand our current customer base. Consolidation and other industry 
changes may also increase the likelihood that distributors will renegotiate agreements on terms less favorable to us. 

In addition, legislative and other changes affecting the regulatory environment for our business may not impact all 
activities and companies equally, which could adversely affect our competitive position within the insurance industry 
and the broader financial services industry. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

A significant change in the competitive environment in which we operate could negatively affect our ability to maintain 
or increase our market share and profitability. 

We face competition in all of our business lines. Our competitors include financial services companies, banks, 
investment management firms, broker-dealers, insurance companies, insurance brokers, direct sales companies, and 
technology companies. In many of our product offerings, we face competition from competitors that may have greater 
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market share or breadth of distribution, offer a broader range of products, services or features, assume a greater level 
of risk, have lower profitability expectations, have lower fee and expense ratios, have higher financial strength ratings 
or offer more robust digital tools and self-service capabilities than we do. More recently, significant capital has been 
invested in direct-to-consumer offerings, including wealth management, retirement and life insurance products. In 
addition, regulatory changes and competitive factors are leading to innovations in product offerings and compensation 
structures.  To the extent these entrants create a significant change in the competitive environment, our ability to 
maintain or increase our market share and profitability could be materially adversely affected. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Competition, including from companies that may have greater financial resources, broader arrays of products, higher 
ratings and stronger financial performance, may impair our ability to retain existing customers, attract new customers 
and maintain our profitability. 

We believe our ability to compete is based on a number of factors including scale, service, product features, price, 
investment performance, commission structure, distribution capacity, financial strength ratings and name recognition. 
We compete with a large number of financial services companies such as banks, mutual funds, institutional trust 
companies, broker-dealers, insurers and asset managers, many of which have advantages over us in one or more of 
the above competitive factors. 

Each of our segments faces strong competition: 

• The primary competitors for our Retirement and Income Solutions and Principal Global Investors segments 
are asset managers, banks, mutual funds, institutional trust companies, broker-dealers and insurers. Our 
ability to increase and retain AUM is directly related to the performance of our investments as measured 
against market averages and the performance of our competitors. Even when securities prices are generally 
rising, performance can be affected by investment styles. 

• Competition for our Principal International segment comes primarily from local financial services firms and 
other international companies operating on a stand-alone basis or in partnership with local firms. 

• Our U.S. Insurance Solutions segment primarily competes with other insurance companies. 

In the event competitors charge lower premiums or fees for substantially similar products, we may face pressure to 
lower our prices in order to attract and retain customers and distributors. Reductions in the premiums and fees we 
charge may adversely affect our revenues and profitability. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

The changing competitive landscape may adversely affect the Company.  

In each of our businesses, we face intense competition from insurance companies, asset managers and diversified 
financial institutions, both for the ultimate customers for our products and, in many businesses, for distribution through 
non-affiliated distribution channels. Technological advances, changing customer expectations, including related to 
digital offerings, access to customer data, or other changes in the marketplace may present opportunities for new or 
smaller companies without established products or distribution channels to meet consumers’ increased expectations 
more efficiently than us. Fintech and insurtech companies and companies in other industries with greater access to 
customers and data have the potential to disrupt industries globally, and many participants have been partially funded 
by industry players. For example, in PGIM, we expect to see continued pressure on fees given the focus on passive 
investment and the growth of the robo-advice channel. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We operate in a highly competitive and dynamic industry and competition, tax law changes, an economic downturn 
and other factors could adversely affect our business. 
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The reinsurance industry is highly competitive, and we encounter significant competition in all lines of business from 
other reinsurance companies, as well as competition from other providers of financial services. Our competitors vary 
by geographic market, and many of our competitors have greater financial resources than we do. Our ability to compete 
depends on, among other things, pricing and other terms and conditions of reinsurance agreements, our ability to 
maintain strong financial strength ratings, and our service and experience in the types of business that we underwrite. 

We compete based on the strength of our underwriting operations, insights on mortality trends, our ability to efficiently 
execute transactions, our client relationships and our responsive service. We believe our quick response time to client 
requests for individual underwriting quotes, our underwriting expertise and our ability to structure solutions to meet 
clients’ needs are important elements to our strategy and lead to other business opportunities with our clients. Our 
business will be adversely affected if we are unable to maintain these competitive advantages. 

The insurance and reinsurance industries are subject to ongoing changes from market pressures brought about by 
customer demands, changes in law, changes in economic conditions such as interest rates and investment performance, 
technological innovation, marketing practices and new providers of insurance and reinsurance solutions. Failure to 
anticipate market trends or to differentiate our products and services may affect our ability to grow or to maintain our 
current position in the industry. A failure by the insurance industry to meet evolving consumer demands could 
adversely affect the insurance industry and our operating results, including demands to address disparate impacts that 
may exist against certain groups in insurers’ underwriting and sales models, could adversely affect the insurance 
industry and our operating results . Similarly, our failure to meet the changing demands of our insurance company 
clients through innovative product development, effective distribution channels and investments in technology could 
negatively impact our financial performance over the long-term. Additionally, our failure to adjust our strategies in 
response to changing economic conditions could impact our competitive position and have a material adverse effect 
on our business, financial condition and results of operations. 

If the U.S. Internal Revenue Code is revised to reduce benefits associated with the tax-deferred status of certain life 
insurance and annuity products, or to increase the tax-deferred status of competing products, all life insurance 
companies would be adversely affected with respect to their ability to sell such products, and, depending on 
grandfathering provisions, by the surrenders of existing annuity contracts and life insurance policies. In addition, life 
insurance products are often used to fund estate tax obligations. If Congress adopts legislation in the future to reduce 
or eliminate the estate tax, our U.S. life insurance company customers could face reduced demand for some of their 
life insurance products, which in turn could negatively affect our reinsurance business. We cannot predict whether 
any tax legislation impacting corporate taxes or insurance products will be enacted, what the specific terms of any 
such legislation will be or whether any such legislation would have a material adverse effect on our business, financial 
condition and results of operations. 

[…] 

Unum Group Form 10-K filed on February 25, 2022 

Competition may adversely affect our market share or profitability. 

All of our businesses are highly competitive. We believe that the principal competitive factors affecting our business 
are price, the quality of our customer's experience regarding service and claims management, integrated product 
choices, enrollment capabilities, financial strength, and claims paying ratings. We compete for new product sales, the 
retention of existing business, and the ability to attract and retain independent agents and brokers to market our 
products, all of which affect our profitability. All areas of the employee benefits markets are highly competitive due 
to the yearly renewable term nature of the group products and the large number of insurance companies offering 
products in this market. There is a risk that our customers may be able to obtain more favorable terms or improved 
technology solutions from competitors in lieu of renewing coverage with us, particularly if industry pricing levels do 
not align with our view of adequate premium rates. We are operating in a dynamic competitive environment of both 
traditional and non-traditional competitors, with changes in product offerings, enrollment capabilities, and technology 
solutions. The level and intensity of competition may also grow due to existing competitors becoming more 
aggressive, and an increase in merger and acquisition activity which may result in larger competitors with greater 
financial resources. There are many insurance companies which actively compete with us in our lines 
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A decrease in our financial strength or issuer credit ratings may adversely affect our competitive position, our ability 
to hedge our risks, and our cost of capital or ability to raise capital, which may adversely affect our results of 
operations, financial condition, or liquidity. 

We compete based in part on the financial strength ratings provided by rating agencies. Although we maintain an 
ongoing dialogue with the rating agencies that assign financial strength ratings to our insurance subsidiaries, the rating 
agencies may revise the criteria that is used to evaluate the financial strength of our insurance subsidiaries which could 
lead to placing our rating on "credit watch" or "under review" and ultimately lead to a downgrade. A downgrade of 
our financial strength ratings may adversely affect us and could potentially, among other things, adversely affect our 
relationships with distributors of our products and services and retention of our sales force, negatively impact 
persistency and new sales, and generally adversely affect our ability to compete. 

A downgrade in the issuer credit rating assigned to Unum Group can be expected to adversely affect our cost of capital 
and our ability to raise additional capital. If we are downgraded significantly, ratings triggers in our derivatives 
financial instrument contracts may result in our counterparties enforcing their option to terminate the derivative 
contracts. Such an event may have a material adverse effect on our financial condition or our ability to hedge our risks 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Because we operate in highly competitive markets, we may not be able to increase or maintain our market share, 
which may have an adverse effect on our results of operations. 

In each of our businesses we face intense competition, including from domestic and foreign insurance companies, 
broker-dealers, financial advisors, asset managers and diversified financial institutions, banks, technology companies 
and start-up financial services providers, both for the ultimate customers for our products and for distribution through 
independent distribution channels. We compete based on a number of factors including brand recognition, reputation, 
quality of service, quality of investment advice, investment performance of our products, product features, scope of 
distribution, price, perceived financial strength and credit ratings, scale and level of customer service. A decline in our 
competitive position as to one or more of these factors could adversely affect our profitability. Many of our competitors 
are large and well-established and some have greater market share or breadth of distribution, offer a broader range of 
products, services or features, assume a greater level of risk, have greater financial resources, or have higher claims-
paying or credit ratings than we do. Furthermore, the preferences of the end consumers for our products and services 
may shift, including as a result of technological innovations affecting the marketplaces in which we operate. To the 
extent our competitors are more successful than we are at adopting new technology and adapting to the changing 
preferences of the marketplace, our competitiveness may decline. 

In recent years, there has been substantial consolidation among companies in the financial services industry resulting 
in increased competition from large, well-capitalized financial services firms. Many of our competitors also have been 
able to increase their distribution systems through mergers, acquisitions, partnerships or other contractual 
arrangements. Furthermore, larger competitors may have lower operating costs and have an ability to absorb greater 
risk, while maintaining financial strength ratings, allowing them to price products more competitively. These 
competitive pressures could result in increased pressure on the pricing of certain of our products and services, and 
could harm our ability to maintain or increase profitability. In addition, if our financial strength and credit ratings are 
lower than our competitors, we may experience increased surrenders and/or a significant decline in sales. Due to the 
competitive nature of the financial services industry, there can be no assurance that we will continue to effectively 
compete within the industry or that competition will not have a material adverse impact on our business, results of 
operations and financial condition. 

*** 
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35. Employee and Third Party Error and Misconduct 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Events, including those external to the Company’s operations, could damage the Company’s reputation. 

The Company has made significant investments in the Aflac brand over a long period of time. Because insurance 
products are intangible, the Company's ability to compete for and maintain policyholders relies to a large extent on 
consumer trust in the Company's business, including its alliance partners, sales associates and other distribution 
partners. The perception of unfavorable business practices, or financial weakness with respect to the Company, its 
alliance partners, sales associates or other distribution partners could create doubt regarding the Company's ability to 
honor the commitments it has made to its policyholders. Such perceptions could also negatively impact the Company’s 
ability to attract and retain qualified sales associates, brokers and other distribution partners, including its alliance 
partners in Japan, and could have a material adverse effect on the Company's sales, results of operations and financial 
condition. These effects could also result from a perception of a lack of commitment to sustainability efforts and 
attention to societal impacts, unfavorable positions on items of public policy, or from failure to make progress toward 
our sustainability goals. Maintaining the Company's stature as a trustworthy insurer and responsible corporate citizen, 
which helps support the strength of the Company's brand, is critical to the Company's reputation and the failure or 
perceived failure to do so could adversely affect the Company's brand value, financial condition and results of 
operations. 

The Company’s risk management policies and procedures may prove to be ineffective and leave the Company exposed 
to unidentified or unanticipated risk, which could adversely affect the Company’s businesses or result in losses. 

The Company has developed an enterprise-wide risk management and governance framework to mitigate risk and loss 
to the Company. The Company maintains policies, procedures and controls intended to identify, measure, monitor, 
report and analyze the risks to which the Company is exposed. 

However, there are inherent limitations to risk management strategies because risk may exist, or emerge in the future, 
that the Company has not appropriately anticipated or identified. If the Company's risk management framework proves 
ineffective, the Company may suffer unexpected losses and could be materially adversely affected. As the Company's 
businesses change and the markets in which it operates evolve, the Company's risk management framework may not 
evolve at the same pace as those changes, and risks may not be appropriately identified, monitored or managed. In 
times of market stress, unanticipated market movements or unanticipated claims experience resulting from greater 
than expected morbidity, mortality, longevity, or persistency, the effectiveness of the Company's risk management 
strategies may be limited, resulting in losses to the Company. Under difficult or less liquid market conditions, the 
Company's risk management strategies may be ineffective or more difficult or expensive to execute because other 
market participants may be using the same or similar strategies to manage risk. 

Many of the Company's risk management strategies or techniques are based upon historical customer and market 
behavior and all such strategies and techniques are based to some degree on management’s subjective judgment. The 
Company cannot provide assurance that its risk management framework, including the underlying assumptions or 
strategies, will be accurate and effective. 

Management of operational, legal and regulatory risks requires, among other things, policies, procedures and controls 
to record properly and verify a large number of transactions and events, and these policies, procedures and controls 
may not be fully effective. The Company's businesses and corporate areas primarily use models to project future cash 
flows associated with pricing products, calculating reserves and valuing assets, and evaluating risk and determining 
capital requirements, among other uses. These models are utilized under a risk management policy approved by the 
Company's executive risk management committees, however, the models may not operate properly and rely on 
assumptions and projections that are inherently uncertain. As the Company's businesses continue to grow and evolve, 
the number and complexity of models the Company utilizes expands, increasing the Company's exposure to error in 
the design, implementation or use of models, including the associated input data and assumptions. 
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Past or future misconduct by the Company's employees or employees of third parties (suppliers which are cost-based 
relationships and alliance partners which are revenue-generating relationships) could result in violations of law by the 
Company, regulatory sanctions and/or serious reputational or financial harm, and the precautions the Company takes 
to prevent and detect this activity may not be effective in all cases. Despite the Company's published Supplier Code 
of Conduct, due diligence of the Company's alliance partners, and rigorous contracting procedures (including 
financial, legal, IT security, and risk reviews), there can be no assurance that controls and procedures that the Company 
employs will be effective. Additionally, the use of third parties also poses operational risks that could result in financial 
loss, operational disruption, brand damage, or compliance issues. Inadequate oversight of Aflac’s third party suppliers 
due to the lack of policies, procedures, training and governance may lead to financial loss or damage to the Aflac 
brand. 

The use of third party vendors to support the Company's operations makes the Company susceptible to the operational 
risk of those third parties, which could lower revenues, increase costs, reduce profits, disrupt business, or damage the 
Company’s reputation. The Company utilizes third-party vendors to provide certain business support services and 
functions, which exposes the Company to risks outside the control of the Company that may lead to business 
disruptions. The reliance on these third-party vendors creates a number of business risks, such as the risk that the 
Company may not maintain service quality, control or effective management of the outsourced business operations 
and that the Company cannot control the information systems, facilities or networks of such third-party vendors. 
Additionally, the Company is at risk of being unable to meet legal, regulatory, financial or customer obligations if the 
information systems, facilities or networks of a third-party vendor are disrupted, damaged or fail, whether due to 
physical disruptions, such as fire, natural disaster, pandemic or power outage, or due to cyber-security incidents, 
ransomware or other impacts to vendors, including labor strikes, political unrest and terrorist attacks. Since certain 
third-party vendors conduct operations for the Company outside the U.S., the political and military events in foreign 
jurisdictions could have an adverse impact on the Company’s outsourced operations. The Company may be adversely 
affected by a third party vendor who operates in a poorly controlled manner or fails to deliver contracted services, 
which could lower revenues, increase costs, reduce profits, disrupt business, or damage the Company’s reputation. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may fail to prevent excessive risk-taking. 

Our employees, including executives and others who manage sales, investments, products, wholesaling, underwriting, 
and others, may take excessive risks. Our compensation programs and practices, and our other controls, may not 
effectively deter excessive risk-taking or misconduct. 

Our policies and procedures may fail to protect us from operational risks. 

We may make errors or fail to detect incorrect or incomplete information in any of the large number of transactions 
we process through our complex administrative systems. Our controls and procedures to prevent such errors may not 
be effective. For example, we may fail to escheat property timely and completely, or fail to detect, deter or mitigate 
fraud against us or our customers. We may fail to maintain service standards or to operate efficiently or control costs. 
In addition, we may fail to attract, motivate and retain employees, develop talent, or adequately plan for management 
succession. We may also suffer internal control deficiencies or disclosure control deficiencies that result in significant 
deficiencies or material weaknesses. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Employee error and misconduct may be difficult to detect and prevent and may result in significant losses.  

There have been a number of cases involving fraud or other misconduct by employees in the financial services industry 
in recent years and we are also exposed to the risk that employee misconduct could occur. Our human resources and 
compliance departments work collaboratively to monitor for fraud and conduct extensive training for employees. 
However, employee misconduct may still occur. Instances of fraud, illegal acts, errors, failure to document 
transactions properly or to obtain proper internal authorization, misuse of customer or proprietary information, or 
failure to comply with regulatory requirements or our internal policies may result in losses and/or reputational damage.  
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Third parties we rely upon to provide certain business and administrative services on our behalf may not perform as 
anticipated, which could have an adverse effect on our business and results of operations.  

We rely on the use of third-party providers to deliver contracted services in a broad range of areas. For example, we 
have engaged with Accenture plc for the delivery of services related to the administration or servicing of certain 
policies and contracts and investment assets, investment accounting information technology and operational functions, 
finance and actuarial services, human resources and information technology services related to infrastructure, 
application development and maintenance. In addition, in connection with its acquisition of an equity stake in SAFG, 
AIG entered into a long-term asset management relationship with Blackstone, pursuant to which Blackstone is 
managing an initial $50 billion of Life and Retirement’s existing investment portfolio, with that amount increasing by 
increments of $8.5 billion per year for the next five years beginning in the fourth quarter of 2022, for an aggregate of 
$92.5 billion. For information regarding our reliance on Blackstone as a third-party asset manager, see “Our 
investment portfolio is concentrated in certain segments of the economy, and the performance and value of our 
investment portfolio are subject to a number of risks and uncertainties, including changes in interest rates and credit 
spreads. In addition, a significant portion of our investment portfolio is now managed by Blackstone, which makes its 
performance and value subject to Blackstone’s ability to successfully manage it” above.  

Some of these providers are located outside the U.S., which exposes us to business disruptions and political risks 
inherent when conducting business outside of the U.S. We periodically negotiate provisions and renewals of these 
relationships, and there can be no assurance that such terms will remain acceptable to us, such third parties or 
regulators. If such third-party providers experience disruptions, fail to meet applicable licensure requirements, do not 
perform as anticipated or in compliance with applicable laws and regulations, terminate or fail to renew our 
relationships, or such third-party providers in turn rely on services from another third-party provider, who experiences 
such disruptions, licensure failures, nonperformance or noncompliance, termination or non-renewal of its contractual 
relationships, we may experience operational difficulties, an inability to meet obligations (including, but not limited 
to, contractual, legal, regulatory or policyholder obligations), a loss of business, increased costs or reputational harm, 
compromises to our data integrity, or suffer other negative consequences, all of which may have a material adverse 
effect on our business, consolidated results of operations, liquidity and financial condition. Third parties performing 
regulated activities on our behalf, such as sales and servicing of insurance products, pose a heightened risk as we may 
be held accountable for third party conduct that is not in compliance with applicable law. 

For information regarding cyber risk arising from third-party providers, see Business and Operations - “We are 
exposed to certain risks if we are unable to maintain the availability of our critical technology systems and data and 
safeguard the confidentiality and integrity of our data, which could compromise our ability to conduct business and 
adversely affect our consolidated business, results of operations, financial condition and liquidity” above. 

For information regarding increased risks arising from our reliance on third parties as a result of the COVID-19 
pandemic, see Market Conditions - “COVID-19 has adversely affected, and is expected to continue to adversely affect, 
our global business, results of operations, financial condition and liquidity, and its ultimate impact will depend on 
future developments that are uncertain and cannot be predicted” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

A failure to protect our reputation could adversely affect our businesses. 

Our reputation is one of our most important assets. Our ability to attract and retain customers, investors, employees 
and advisors is highly dependent upon external perceptions of our company. Damage to our reputation could cause 
significant harm to our business and prospects. Reputational damage may arise from numerous sources including 
litigation or regulatory actions, failing to deliver minimum standards of service and quality, compliance failures, any 
perceived or actual weakness in our financial strength or liquidity, clients’ or potential clients’ perceived failure of 
how we address certain political, environmental, social or governance topics, technological, cybersecurity, or other 
security breaches (including attempted or inadvertent breaches) resulting in improper disclosure of client or employee 
personal information, unethical or improper behavior and the misconduct or error of our employees, advisors and 
counterparties. Additionally, a failure to develop new products and services, or successfully manage associated 
operational risks, could harm our reputation and potentially expose us to additional costs, or negative public relations 
or social media campaigns. Any negative incidents can quickly erode trust and confidence, particularly if they result 
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in adverse mainstream and social media publicity, governmental investigations or litigation. Adverse developments 
with respect to our industry may also, by association, negatively impact our reputation or result in greater regulatory 
or legislative scrutiny or litigation against us. 

Misconduct by our employees and advisors may be difficult to detect and deter and may damage our reputation. 
Misconduct or errors by our employees and advisors could result in violations of law, regulatory sanctions and/or 
serious reputational or financial harm. Misconduct or errors can occur in each of our businesses. We cannot always 
deter misconduct by our employees and advisors, and the precautions we take to prevent and detect this activity may 
not be effective in all cases. Preventing and detecting misconduct among our franchisee advisors who are not 
employees of our company presents additional challenges and could have an adverse effect on our business. Our 
reputation depends on our continued identification of and mitigation against conflicts of interest. We have procedures 
and controls that are designed to identify, address and appropriately disclose perceived conflicts of interest, though 
our reputation could be damaged if we fail, or appear to fail, to address conflicts of interest appropriately. 

In addition, the SEC and other federal and state regulators, as well as foreign regulators, have increased their scrutiny 
of potential conflicts of interest. It is possible that potential or perceived conflicts could give rise to litigation or 
enforcement actions. Also, it is possible that the regulatory scrutiny of, and litigation in connection with, conflicts of 
interest will make our clients less willing to enter into transactions in which such a conflict may occur, which would 
adversely affect our businesses. 

We may face direct or indirect effects of or responses to climate change. 

Climate change may increase the severity and frequency of catastrophes, or adversely affect our investment portfolio 
or investor sentiment. Climate change may increase the frequency and severity of weather-related disasters and 
pandemics. In addition, climate change regulation may affect the prospects of companies and other entities whose 
securities we hold, or our willingness to continue to hold their securities. Climate change may also influence investor 
sentiment with respect to the Company and investments in our portfolio. It may also impact other counterparties, 
including reinsurers, and affect the value of investments, including real estate investments we hold or manage for 
others. We cannot predict the long-term impacts on us from climate change or related regulation. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We rely significantly on third parties for various services, and we may be held responsible for obligations that arise 
from the acts or omissions of third parties under their respective agreements with us if they are deemed to have acted 
on our behalf. 

We rely significantly on third parties to provide various services that are important to our business, including 
investment, distribution and administrative services. As such, our business may be affected by the performance of 
those parties. Additionally, our operations are dependent on various technologies, some of which are provided or 
maintained by certain key outsourcing partners and other parties. See Item 1. Business-Outsourcing for certain of the 
functions that we outsource to third parties. 

Many of our subsidiaries’ products and services are sold through third-party intermediaries. In particular, our insurance 
businesses are reliant on such intermediaries to describe and explain these products and services to potential customers, 
and although we take precautions to avoid this result, such intermediaries may be deemed to have acted on our behalf. 
If that occurs, the intentional or unintentional misrepresentation of our subsidiaries’ products and services in 
advertising materials or other external communications, or inappropriate activities by an intermediary or personnel 
employed by an intermediary could result in liability for us and have an adverse effect on our reputation and business 
prospects, as well as lead to potential regulatory actions or litigation involving or against us. In addition, we rely on 
third-party administrators (TPAs) to administer a portion of our annuity contracts, as well as our legacy life insurance 
business. Some of our reinsurers also use TPAs to administer business we reinsure to them. To the extent any of these 
TPAs do not administer such business appropriately, we have and may in the future experience customer complaints, 
regulatory intervention and other adverse impacts, which could affect our future growth and profitability. If any of 
these TPAs or their employees are found to have made material misrepresentations to our policyholders, violated 
applicable insurance, privacy or other laws and regulations or otherwise engaged in misconduct, we could be held 
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liable for their actions and be subject to regulatory scrutiny, which could adversely affect our reputation, business 
prospects, financial condition, results of operations and cash flows. 

Our US insurance subsidiaries have experienced increased service and administration complaints related to the 
conversion and administration of the block of life insurance business acquired in connection with our acquisition of 
Aviva USA and reinsured to affiliates of Global Atlantic. The life insurance policies included in this block have been 
and are currently being administered by AllianceOne, a subsidiary of DXC Technology Company, which was retained 
by such Global Atlantic affiliates to provide services on such policies. AllianceOne also administers certain annuity 
policies that were on Aviva USA’s legacy policy administration systems that were also converted in connection with 
the acquisition of Aviva USA and have experienced similar service and administration issues. 

As a result of the difficulties experienced with respect to the conversion and administration of such policies, we have 
received notifications from several state regulators, including but not limited to the NYSDFS, the California 
Department of Insurance (CDI) and the Texas Department of Insurance (TDI), indicating, in each case, that the 
respective regulator was undertaking a market conduct examination or enforcement proceeding of the applicable US 
insurance subsidiary relating to the treatment of policyholders subject to our reinsurance agreements with affiliates of 
Global Atlantic and the conversion of such annuity policies, including the administration of such blocks by 
AllianceOne. We have entered into consent orders with several state regulators, including the NYSDFS, the CDI and 
the TDI, to resolve the underlying matters with those regulators. All fines and costs, including those associated with 
remediation plans, paid in connection with consent orders arising out of the administration of life policies or the 
conversion of life and annuity policies are subject to indemnification by Global Atlantic or affiliates of Global Atlantic. 
Fines and costs paid in connection with consent orders arising out of the administration of annuity contracts may be 
subject to indemnification by AllianceOne. 

In addition to the foregoing, we have received inquiries, and expect to continue to receive inquiries, from other 
regulatory authorities regarding the conversion matter. In addition to the examinations and proceedings initiated to 
date, it is possible that other regulators may pursue similar formal examinations, inquiries or enforcement proceedings 
and that any examinations, inquiries and/or enforcement proceedings may result in fines, administrative penalties and 
payments to policyholders. While we do not expect the amount of any such fines, penalties or payments arising from 
these matters to be material to our financial condition, results of operations or cash flows, it is possible that such 
amounts could be material. 

Pursuant to the terms of the reinsurance agreements between us and the relevant affiliates of Global Atlantic, the 
applicable affiliates of Global Atlantic have financial responsibility for the ceded life block and are subject to 
significant administrative service requirements, including compliance with applicable law. The agreements also 
provide for indemnification to us, including for administration issues. 

Additionally, past or future misconduct by agents that distribute our subsidiaries’ products or employees of our 
vendors could result in violations of law by us, regulatory sanctions and/or serious reputational or financial harm and 
the precautions we take to prevent and detect this activity may not be effective in all cases. Although we employ 
controls and procedures designed to monitor associates’ business decisions and to prevent us from taking excessive 
or inappropriate risks, associates may take such risks regardless of such controls and procedures. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

The failure of third parties to provide various services, or any failure of the practices and procedures that these third 
parties use to provide services to us, could have a material adverse effect on our business 

A key part of our operating strategy is to leverage third parties to deliver certain services important to our business, 
including administrative, operational, technology, financial, investment and actuarial services. For example, we have 
certain arrangements with third-party service providers relating to the administration of both in-force policies and new 
life and annuities business, as well as engagements with a select group of experienced external asset management 
firms to manage the investment of the assets comprising our general account portfolio and certain other assets. There 
can be no assurance that the services provided to us by third parties (or their suppliers, vendors or subcontractors) will 
be sufficient to meet our operational and business needs, that such third parties will continue to be able to perform 
their functions in a manner satisfactory to us, that the practices and procedures of such third parties will continue to 
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enable them to adequately manage any processes they handle on our behalf, or that any remedies available under these 
third-party arrangements will be sufficient to us in the event of a dispute or nonperformance. In addition, we continue 
to focus on further sourcing opportunities with third-party vendors; as we transition to new third-party service 
providers and convert certain administrative systems or platforms, certain issues may arise. For example, during the 
third quarter of 2020, we completed the conversion of a significant portion of the administration of our in-force annuity 
business to a single third-party service provider. Following the conversion, a number of our customers and distribution 
partners experienced delays and service interruptions. While these issues have been resolved, there can be no assurance 
that in connection with this or future conversions, transitions to new third-party service providers, or in connection 
with any of the services provided to us by third parties (or such third party’s supplier, vendor or subcontractor), we 
will not incur any unanticipated expenses or experience other economic or reputational harm, experience service 
delays or interruptions, or be subject to litigation or regulatory investigations and actions, any of which could have a 
material adverse effect on our business and financial reporting. 

Furthermore, if a third-party provider (or such third-party’s supplier, vendor or subcontractor) fails to meet contractual 
requirements (e.g., compliance with applicable laws and regulations, suffers a cyberattack or other security breach, or 
fails to provide material information on a timely basis) or fails to provide required services due to the loss of key 
personnel or otherwise, then, in each case, we could suffer economic and reputational harm that could have a material 
adverse effect on our business and financial reporting. In addition, such failures could result in the loss of key 
distributors, impact the accuracy of our financial reporting, or subject us to litigation or regulatory investigations and 
actions, which could have a material adverse effect on our business, financial condition and results of operations. See 
“- Risks Related to Our Business - We may experience difficulty in marketing and distributing products through our 
distribution channels” and “- Operational Risks - Any failure in cyber- or other information security systems, as well 
as the occurrence of events unanticipated in Brighthouse Financial’s or our third-party service providers’ disaster 
recovery systems and business continuity planning could result in a loss or disclosure of confidential information, 
damage to our reputation and impairment of our ability to conduct business effectively.” 

Similarly, if any third-party provider (or such third-party’s supplier, vendor or subcontractor) experiences any 
deficiency in internal controls, determines that its practices and procedures used in providing services to us (including 
administering any of our policies or managing any of our investments) require review or it otherwise fails to provide 
services to us in accordance with appropriate standards, we could incur expenses and experience other adverse effects 
as a result. In such situations, we may be unable to resolve any issues on our own without assistance from the third-
party provider, and we could have limited ability to influence the speed and effectiveness of that resolution. 

In addition, from time to time, certain third parties have brought to our attention practices, procedures and reserves 
with respect to certain products they administer on our behalf that require further review. While we do not believe, 
based on the information made available to us to date, that any of the matters brought to our attention will require 
material modifications to reserves or have a material effect on our business and financial reporting, we are reliant on 
our third-party service providers to provide further information and assistance with respect to those products. There 
can also be no assurance that such matters will not require material modifications to reserves or have a material effect 
on our financial condition or results of operations in the future, or that our third-party service providers will provide 
further information and assistance. 

It may be difficult, disruptive and more expensive for us to replace some of our third-party providers in a timely 
manner if in the future they were unwilling or unable to provide us with the services we require (as a result of their 
financial or business conditions or otherwise), and our business and financial condition and results of operations could 
be materially adversely affected. In addition, if a third-party provider raises the rates that it charges us for its services, 
in some instances, we will not be able to pass the increased costs onto our customers and our profitability may be 
negatively impacted. 

Our associates and those of our third-party service providers may take excessive risks which could negatively affect 
our financial condition and business 

As an insurance enterprise, we are in the business of accepting certain risks. The associates who conduct our business 
include executive officers and other members of management, sales intermediaries, investment professionals, product 
managers, and other associates, as well as associates of our various third-party service providers. Each of these 
associates makes decisions and choices that may expose us to risk. These include decisions such as setting 
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underwriting guidelines and standards, product design and pricing, determining what assets to purchase for investment 
and when to sell them, which business opportunities to pursue, and other decisions. Associates may take excessive 
risks regardless of the structure of our compensation programs and practices. Similarly, our controls and procedures 
designed to monitor associates’ business decisions and prevent them from taking excessive risks, and to prevent 
employee misconduct, may not be effective. If our associates and those of our third-party service providers take 
excessive risks, the impact of those risks could harm our reputation and have a material adverse effect on our financial 
condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Managing operational risks may not be effective in mitigating risk and loss to us. 
 
We are subject to operational risks including, among other things, fraud, errors, failure to document transactions 
properly or to obtain proper internal authorization, failure to comply with regulatory requirements or obligations under 
our agreements, information technology failures including cybersecurity attacks and failure of our service providers 
(such as investment custodians and information technology and policyholder service providers) to comply with our 
services agreements. The associates and agents who conduct our business, including executive officers and other 
members of management, sales managers, investment professionals, product managers, sales agents and other 
associates, do so in part by making decisions and choices that involve exposing us to risk. These include decisions 
involving numerous business activities such as setting underwriting guidelines, product design and pricing, investment 
purchases and sales, reserve setting, claim processing, policy administration and servicing, financial and tax reporting 
and other activities, many of which are very complex. We seek to monitor and control our exposure to risks arising 
out of these activities through a risk control framework encompassing a variety of reporting systems, internal controls, 
management review processes and other mechanisms. However, these processes and procedures may not effectively 
control all known risks or effectively identify unforeseen risks. Management of operational risks can fail for a number 
of reasons including design failure, systems failure, cybersecurity attacks, human error or unlawful activities. If our 
controls are not effective or properly implemented, we could suffer financial or other loss, disruption of our business, 
regulatory sanctions or damage to our reputation. Losses resulting from these failures may have a material adverse 
effect on our financial position or results of operations. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Our operational failures or those of service providers on which we rely. 

Weaknesses or failures in our internal processes or systems or those of our vendors could lead to disruption of our 
operations, liability to clients, exposure to disciplinary action or harm to our reputation. Our business is highly 
dependent on our ability to process large numbers of transactions, many of which are highly complex, across numerous 
and diverse markets. These transactions generally must comply with client investment guidelines, as well as stringent 
legal and regulatory standards. If we make a mistake in performing our services that causes financial harm to a client, 
we have a duty to act promptly to put the client in the position the client would have been in had we not made the 
error. The occurrence of mistakes, particularly significant ones, can have a material adverse effect on our reputation, 
business, results of operations or financial condition. 

Misconduct by our employees or financial professionals. 

Misconduct by our employees, financial professionals, agents, intermediaries, representatives of our broker-dealer 
subsidiaries or employees of our vendors could result in violations of law by us or our subsidiaries, regulatory 
sanctions or serious reputational or financial harm. We employ controls and procedures designed to monitor 
employees’ and financial professionals’ business decisions and to prevent them from taking excessive or inappropriate 
risks, including with respect to information security, but employees may take such risks regardless of such controls 
and procedures. If our employees or financial professionals take excessive or inappropriate risks, those risks could 
harm our reputation, subject us to significant civil or criminal liability and require us to incur significant technical, 
legal and other expenses. 

Losses due to defaults by third parties and affiliates, including outsourcing relationships. 
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We depend on third parties and affiliates that owe us money, securities or other assets to pay or perform under their 
obligations. Defaults by one or more of these parties could have a material adverse effect on our business, results of 
operations or financial condition. Moreover, as a result of contractual provisions certain swap dealers require us to 
add to derivatives documentation and to agreements, we may not be able to exercise default rights or enforce transfer 
restrictions against certain counterparties which may limit our ability to recover amounts due to us upon a 
counterparty’s default. We rely on various counterparties and other vendors to augment our existing investment, 
operational, financial and technological capabilities, but the use of a vendor does not diminish our responsibility to 
ensure that client and regulatory obligations are met. Disruptions in the financial markets and other economic 
challenges may cause our counterparties and other vendors to experience significant cash flow problems or even render 
them insolvent, which may expose us to significant costs and impair our ability to conduct business. We are also 
subject to the risk that our rights against third parties may not be enforceable in all circumstances. The deterioration 
or perceived deterioration in the credit quality of third parties whose securities or obligations we hold could result in 
losses or adversely affect our ability to use those securities or obligations for liquidity purposes. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Our computer systems may fail or be compromised, and unanticipated problems could materially adversely impact 
our disaster recovery systems and business continuity plans, which could damage our reputation, impair our ability 
to conduct business effectively, result in enforcement action or litigation, and materially adversely affect our business, 
financial condition and results of operations. 

Our business is highly dependent upon the effective operation of our computer systems. We also have arrangements 
in place with our partners and other third-party service providers through which we share and receive information. 
We rely on these systems throughout our business for a variety of functions, including processing claims and 
applications, providing information to customers and distributors, performing actuarial analyses and maintaining 
financial records. Despite the implementation of security and back-up measures, our computer systems and those of 
our partners and third-party service providers have been, and may be in the future, vulnerable to physical or electronic 
intrusions, computer viruses or other attacks, system failures, programming errors, employee and third-party errors or 
wrongdoings and similar disruptive problems. The failure of these systems for any reason could cause significant 
interruptions to our operations, which could result in a material adverse effect on our business, financial condition or 
results of operations. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The failure to maintain effective and efficient information systems at the Company could 
compromise data security, thereby adversely affecting our financial condition and results of 
operations. 
 
Our business is highly dependent upon the internet, third-party service providers, and information systems to operate 
in an efficient and resilient manner. We gather and maintain data for the purpose of conducting marketing, actuarial 
analysis, sales and policy administration functions.  Malicious third-parties, employee or agent errors or disasters 
affecting our information systems could impair our business operations, regulatory compliance and financial 
condition. Employee or agent malfeasance or errors in the handling of our information systems may result in 
unauthorized access to customer or proprietary information, or an inability to use our information systems to efficiently 
support business operations. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Compliance with existing and emerging privacy regulations could result in increased compliance costs and/or lead 
to changes in business practices and policies, and any failure to protect the confidentiality of consumer and client 
information could adversely affect our reputation and have a material adverse effect on our business, financial 
condition and results of operations. 

Complying with the numerous privacy laws and regulations to which we are subject and other existing, emerging and 
changing privacy requirements could cause us to incur substantial costs or require us to change our business practices 
and policies. Non-compliance could result in monetary penalties or significant legal liability. For more information, 
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see “ Item 1. Business - Regulatory - Privacy Regulations.” Many of the employees and associates who conduct our 
business have access to, and routinely process, personal information of clients through a variety of media, including 
information technology systems. We rely on various internal processes and controls to protect the confidentiality of 
consumer and client information that is accessible to, or in the possession of, our employees and our associates, 
including service providers, distribution partners, independent agents and others. It is possible that an employee or 
associate could, intentionally or unintentionally, disclose or misappropriate confidential consumer or client 
information or our data could be the subject of a cybersecurity attack. State and federal laws and regulations also 
require us to disclose our data collection and sharing practices to our consumers and customers and to provide certain 
consumers and customers with access to certain pieces of their personal information. We rely on various internal 
processes and associates to report our practices accurately and to respond appropriately to consumer and customer 
requests. We cannot predict what, if any, actions from U.S. state and federal regulators may be taken if we fail to 
maintain these processes or if we or our associates fail to comply with our policies or procedures. If we or our 
associates fail to comply with applicable processes, policies, procedures and controls, misappropriation or intentional 
or unintentional inappropriate disclosure or misuse of consumer or client information, or violation of applicable state 
or federal laws, could occur. Such an event could materially damage our reputation or lead to regulatory, civil or 
criminal investigations and penalties, which, in turn, could have a material impact on our business, financial condition 
and results of operations. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Our Policies and Procedures May Be Insufficient to Protect Us From Operational Risks 

We may make errors in any of the large number of transactions we process through our complex administrative 
systems. Our controls and procedures to prevent such errors may not be effective. Our controls and procedures to 
comply with and enforce contractual obligations may not always be effective. Mistakes can subject us to claims from 
our customers. 

If we are unable to obtain necessary and accurate information from our customers or their employees, we may be 
unable to provide or verify coverage and pay claims, or we may pay claims without sufficient documentation. 

Pandemics and other public health issues (such as the COVID-19 pandemic) have increased, and may continue to 
increase, our administrative expenses and have impacted the reliability and efficacy of our operational processes. They 
may affect our employees, agents, brokers and distribution partners, vendors, other service providers and 
counterparties. We may have difficulties conducting our business, including continued challenges in selling some of 
our products, such as those traditionally sold in person. We may face increased workplace safety costs and risks, lose 
access to critical employees, and face increased employment-related claims and employee-relations challenges. Any 
of the third parties to whom we outsource certain critical business activities may fail to perform due to a force majeure 
or otherwise. 

The controls of our vendors on whom we rely may not meet our standards or be adequate. Our vendors could fail to 
perform their services accurately or timely. Our exchange of information with vendors may be imperfect, or our 
vendors may suffer financial or reputational distress. Each of these may cause errors, misconduct, or discontinuation 
of services. 

We may fail to escheat property timely and completely. As a result, we may incur charges, reserve strengthening, and 
expenses, regulatory examinations, or penalties. 

Our practices and procedures may, at times, limit our efforts to contact all our customers, which may result in delayed, 
untimely, or missed customer payments. 

Our associates, vendors, non-employee sales agents, customers, or others may commit fraud against us. Our policies 
and procedures may be ineffective in preventing, detecting or mitigating fraud and other illegal or improper acts. 

We may fail to attract, motivate and retain employees, develop talent, and plan for management succession. The 
institution of protocols relating to the COVID-19 pandemic and policies relating to the workplace flexibility may 
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exacerbate these concerns. 

Notwithstanding our compliance with regulatory and accounting requirements in relation to internal controls and our 
conclusion that internal control over financial reporting is effective as of the date reported, there is a risk that the 
Company’s internal controls will prove ineffective and significant deficiencies or material weaknesses in internal 
controls may occur in the future. 

 Our Associates May Take Excessive Risks 

Our associates, including executives and others who manage sales, investments, products, wholesaling, underwriting, 
and others, may take excessive risks. Our compensation programs and practices, and our other controls, may not 
effectively deter excessive risk-taking or misconduct. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

The Company’s, the independent sales representatives’, or the licensed health insurance agents’ violation of, or non-
compliance with, laws and regulations and related claims and proceedings could expose us to material liabilities. 

Extensive federal, state, provincial and territorial laws regulate our product offerings and our relationships with our 
clients, imposing certain requirements that independent sales representatives and licensed health insurance agents 
must follow. At any given time, we may have pending state, federal or provincial examinations or inquiries of our 
investment and savings products, insurance, mortgage, and other businesses. In addition to imposing requirements 
that independent sales representatives and licensed health insurance agents must follow in their dealings with clients, 
these laws and regulations generally require us to maintain a system of supervision reasonably designed to ensure that 
both groups comply with the requirements to which they are subject. We have policies and procedures to comply with 
these laws and regulations. However, despite these compliance and supervisory efforts, the breadth of our operations 
and the broad regulatory requirements could result in oversight failures and instances of non-compliance or violations 
on the part of the Company, independent sales representatives or licensed health insurance agents. 

From time to time, we are subject to private litigation as a result of alleged misconduct by independent sales 
representatives and/or licensed health insurance agents. Non-compliance with or violations laws or regulations could 
result in adverse findings in either examinations or litigation and could subject us to sanctions, monetary liabilities, 
restrictions on or the loss of the operation of our business, or reputational harm, any of which could have a material 
adverse effect on our business, financial condition and results of operations. 

The Company’s or the securities-licensed independent sales representatives’ violations of, or non-compliance with, 
laws and regulations could expose us to material liabilities. 

Our subsidiary broker-dealer and registered investment advisor, PFS Investments, and the sales representatives, are 
subject to federal and state regulation of the securities business. Investment advisory representatives likewise are held 
to a high standard of conduct. Our subsidiary, PSS, is a registered transfer agent engaged in the recordkeeping business 
and is subject to regulation by the Securities and Exchange Commission (“SEC”). Violations of, or non-compliance 
with, laws or regulations applicable to the activities of PFS Investments or PSS, or violations by a third party with 
which PFS Investments or PSS contracts, could subject us to regulatory actions and/or litigation and could result in 
the imposition of cease and desist orders, fines or censures, restitution to clients, suspension or revocation of SEC 
registration, suspension or expulsion from FINRA, reputational damage and legal expense, any of which could 
materially adversely affect our business, financial condition and results of operations. 

Our Canadian broker-dealer subsidiary, PFSL Investments Canada and the sales representatives are subject to the 
securities laws of the provinces and territories of Canada in which we sell our mutual fund products and to the rules 
of the Mutual Fund Dealers Association of Canada (“MFDA”), the self-regulatory organization governing mutual 
fund dealers (except in the case of Quebec, the Autorité des Marchés Financiers (“AMF”)). PFSL Investments Canada 
is subject to periodic review by both the MFDA and the provincial and territorial securities commissions to assess its 
compliance with, among other things, applicable capital requirements and sales practices and procedures. These 
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regulators have broad administrative powers and may impose sanctions that could materially adversely affect our 
business, financial condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Damage to our reputation may adversely affect our revenues and profitability. 

Our continued success is dependent upon our ability to earn and maintain the trust and confidence of customers, 
distributors, employees and other stakeholders. Damage to our reputation may arise from a variety of sources 
including, but not limited to, litigation or regulatory actions, compliance failures, employee misconduct, cybersecurity 
incidents, or other fraudulent activities, unfavorable press coverage and unfavorable comments on social media. 
Adverse developments within our industry may also, by association, negatively impact our reputation or result in 
greater regulatory or legislative scrutiny. Any damage to our reputation could adversely affect our ability to attract 
and retain customers, distributors and employees, potentially leading to a reduction in our revenues and profitability. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our operations are exposed to the risk of loss resulting from inadequate or failed processes or systems, human error 
or misconduct, and as a result of external events.  

An operational risk failure may result in one or more actual or potential impacts to the Company. Operational risk 
may be elevated as a result of organizational changes, including recent and planned changes related to the Company’s 
business transformation efforts, such as the planned sales of our Full Service Retirement business and a portion of our 
in-force traditional variable annuity block of business. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations-Overview” for additional information on our business transformation efforts and 
Note 1 to the Consolidated Financial Statements for additional information on these planned dispositions. 

Operational Risk Types 

• Processes: Processing failure; failure to safeguard or retain documents/records; errors in valuation/pricing 
models and processes; project management or execution failures; improper sales practices; improper 
administration of our products; failure to adhere to clients’ investment guidelines. 

• Systems: Failures during the development and implementation of new systems; systems failures. 

• People: Internal fraud, breaches of employment law, unauthorized activities; loss or lack of key personnel, 
inadequate training; inadequate supervision. 

• External Events: External crime; cyber-attack, outsourcing risk; vendor risk; natural and other disasters; 
changes in laws/regulations. 

• Legal: Legal and regulatory compliance failures. See “Business-Regulation” for a discussion of the 
regulations applicable to the Company. 

Potential Impacts 

• Financial losses: The Company experiences a financial loss. This loss may originate from various causes 
including, but not limited to, transaction processing errors and fraud. 

• Client service impacts: The Company may not be able to service customers. This may result if the Company 
is unable to continue operations during a business continuation event or if systems are compromised due to 
malware or virus. 

• Regulatory fines or sanctions: When the Company fails to comply with applicable laws or regulations, 
regulatory fines or sanctions may be imposed. In addition, possible restrictions on business activities may 
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result. 

• Legal actions: Failure to comply with laws and regulations also exposes the Company to litigation risk. This 
may also result in financial losses. 

• Reputational harm: Failure to meet regulator, customer, investor and other stakeholder expectations may 
cause reputational harm. 

Liabilities we may incur as a result of operational failures are described further under “Contingent Liabilities” in Note 
23 to the Consolidated Financial Statements. In addition, certain pending regulatory and litigation matters affecting 
us, and certain risks to our businesses presented by such matters, are discussed in Note 23 to the Consolidated Financial 
Statements. We may become subject to additional regulatory and legal actions in the future. 

Third parties (outsourcing providers, vendors and suppliers) present added operational risk to our enterprise.  

The Company’s business model relies heavily on the use of third parties to deliver contracted services in a broad range 
of areas. This presents the risk that the Company is unable to meet legal, regulatory, financial or customer obligations 
because third parties fail to deliver contracted services, or that the Company is exposed to reputational damage because 
third parties operate in a poorly controlled manner. We use affiliates and third-party vendors located outside the U.S. 
to provide certain services and functions, which also exposes us to business disruptions and political risks as a result 
of risks inherent in conducting business outside of the U.S. In our investments in which we hold a minority interest, 
or that are managed by third parties, we lack management and operational control over operations, which may subject 
us to additional operational, compliance and legal risks and prevent us from taking or causing to be taken actions to 
protect or increase the value of those investments. For example, see “Item 1. Business-Regulation-ERISA”. In those 
jurisdictions where we are constrained by law from owning a majority interest in jointly owned operations, our 
remedies in the event of a breach by a joint venture partner may be limited (e.g., we may have no ability to exercise a 
“call” option). 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We depend on the performance of others, and their failure to perform in a satisfactory manner would negatively affect 
us. 

In the normal course of business, we seek to limit our exposure to losses from our reinsurance contracts by ceding a 
portion of the reinsurance to other insurance enterprises or retrocessionaires. We cannot assure you that these insurance 
enterprises or retrocessionaires will be able to fulfill their obligations to us. We are also subject to the risk that our 
clients will be unable to fulfill their obligations to us under our reinsurance agreements with them. 

We rely upon our insurance company clients to provide timely, accurate information. We may experience volatility in 
our earnings as a result of erroneous or untimely reporting from our clients. We rely on original underwriting decisions 
made by our clients and cannot assure you that these processes or those of our clients’ processes will adequately 
control business quality or establish appropriate pricing. 

For some reinsurance agreements, the ceding company withholds and legally owns and manages assets equal to the 
net statutory reserves, and we reflect these assets as funds withheld at interest on our balance sheet. If a ceding 
company was to become insolvent, we would need to assert a claim on the assets supporting our reserve liabilities. 
We attempt to mitigate our risk of loss by offsetting amounts for claims or allowances that we owe the ceding company 
with amounts that the ceding company owes to us. We are subject to the investment performance on the withheld 
assets, although we do not directly control them. We help to set, and monitor compliance with, the investment 
guidelines followed by these ceding companies. However, to the extent that such investment guidelines are not 
appropriate, or to the extent that the ceding companies do not adhere to such guidelines, our risk of loss could increase, 
which could materially adversely affect our financial condition and results of operations. For additional information 
on funds withheld at interest, see “Investments - Funds Withheld at Interest” in Management’s Discussion and 
Analysis of Financial Condition and Results of Operations.  
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We use the services of third parties such as asset managers, software vendors and administrators to perform various 
functions that are important to our business. For instance, we have engaged third party investment managers to manage 
certain assets where our investment management expertise is limited, who we rely on to provide investment advice 
and execute investment transactions that are within our investment policy guidelines. Our third party service providers 
rely on their computer systems and their ability to maintain the security, confidentiality, integrity and privacy of those 
systems and the data residing on such systems. Our service providers may be subject to cybersecurity attacks and may 
not sufficiently protect their information technology and related data, which may impact their ability to provide us 
services and protect our data, which may subject us to losses and harm our reputation. Poor performance on the part 
of these outside vendors could negatively affect our operations and financial performance.  

As with all financial services companies, our ability to conduct business depends on consumer confidence in the 
industry and our financial strength. Actions of competitors, and financial difficulties of other companies in the 
industry, and related adverse publicity, could undermine consumer confidence and harm our reputation and business. 

Unum Group Form 10-K filed on February 25, 2022 

Events that damage our reputation may adversely affect our business, results of operations, or financial condition. 

There are many events which may harm our reputation, including, but not limited to, those discussed in this Item 1A 
regarding regulatory investigations, legal proceedings, and cyber or other information security incidents.  

In addition, being in the business of insurance, we are paid to accept certain risks. Those who conduct business on our 
behalf, including executive officers and members of management, sales managers, investment professionals, and to 
some extent, independent agents and brokers, do so in part by making decisions that involve exposing us to risk. These 
include decisions such as maintaining effective underwriting and pricing discipline, maintaining effective claim 
management and customer service performance, managing our investment portfolio and derivatives trading activities, 
delivering effective technology solutions, complying with established sales practices, executing our capital 
management strategy, exiting a line of business and/or pursuing strategic growth initiatives, and other decisions. 
Although we employ controls and procedures designed to monitor business decisions and prevent us from taking 
excessive risks or unintentionally failing to comply with internal policies and practices such that errors occur, there 
can be no assurance that these controls and procedures will be effective. If our employees and business associates take 
excessive risks and/or fail to comply with internal policies and practices, the impact of those events may damage our 
market position and reputation. 

Depending on the severity of the damage to our reputation, we may be unable to effectively compete for new products 
or retain our existing business, which could adversely affect our results of operations or financial condition. Damage 
to our reputation may also hinder our ability to raise new capital and/or increase our cost of capital. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Our risk management policies and procedures, including hedging programs, may prove inadequate for the risks we 
face, which could negatively affect our business and financial condition or result in losses. 

We have developed risk management policies and procedures, including hedging programs, that utilize derivative 
financial instruments, and expect to continue to do so in the future. Nonetheless, our policies and procedures to 
identify, monitor and manage risks may not be fully effective, particularly during turbulent economic conditions. 
Many of our methods of managing risk and exposures are based upon observed historical market behavior or statistics 
based on historical models. As a result, these methods may not predict future exposures accurately, which could be 
significantly greater than historical measures indicate. Other risk management methods depend on the evaluation of 
information regarding markets, customers, catastrophe occurrence or other matters that is publicly available or 
otherwise accessible to us. This information may not always be accurate, complete, up-to-date or properly evaluated. 
Management of operational, legal and regulatory risks requires, among other things, policies and procedures to record 
and verify large numbers of transactions and events. These policies and procedures may not be fully effective. 
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We employ various strategies, including hedging and reinsurance, with the objective of mitigating risks inherent in 
our business and operations. These risks include current or future changes in the fair value of our assets and liabilities, 
current or future changes in cash flows, the effect of interest rates, equity markets and credit spread changes, the 
occurrence of credit defaults, currency fluctuations and changes in mortality and longevity. We seek to control these 
risks by, among other things, entering into reinsurance contracts and derivative instruments, such as swaps, options, 
futures and forward contracts. See “—Reinsurance subjects us to the credit risk of reinsurers and may not be available, 
affordable or adequate to protect us against losses” for a description of risks associated with our use of reinsurance. 
Developing an effective strategy for dealing with these risks is complex, and no strategy can completely protect us 
from such risks. Our hedging strategies also rely on assumptions and projections regarding our assets, liabilities, 
general market factors, and the creditworthiness of our counterparties that may prove to be incorrect or prove to be 
inadequate. Our hedging strategies and the derivatives that we use, or may use in the future, may not adequately 
mitigate or offset the hedged risk and our hedging transactions may result in losses. 

Our products and services are complex and are frequently sold through intermediaries, and a failure to properly 
perform services or the misrepresentation of our products or services could have an adverse effect on our revenues 
and income. 

Many of our products and services are complex and are frequently sold through intermediaries. In particular, our 
insurance businesses are reliant on intermediaries to describe and explain their products to potential customers. The 
intentional or unintentional misrepresentation of our products and services in advertising materials or other external 
communications, or inappropriate activities by our personnel or an intermediary, could adversely affect our reputation 
and business prospects, as well as lead to potential regulatory actions or litigation. 

*** 
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36. Financial Reporting 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Changes in accounting standards issued by the Financial Accounting Standard Boards (FASB) or other standard-
setting bodies may adversely affect the Company’s financial statements. 

The Company's financial statements are subject to the application of U.S. GAAP, which is periodically revised and/or 
expanded. Accordingly, from time to time the Company is required to adopt new or revised accounting standards 
issued by recognized authoritative bodies, including the FASB. Changes to accounting standards could have a material 
adverse effect on the Company's results of operations and financial condition. See Note 1 of the Notes to the 
Consolidated Financial Statements for more information. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Estimates or assumptions used in the preparation of financial statements and modeled results used in various areas 
of our business may differ materially from actual experience. 

Our financial statements are prepared in conformity with U.S. Generally Accepted Accounting Principles (U.S. 
GAAP), which requires the application of accounting policies that often involve a significant degree of judgment. The 
accounting policies that we consider most dependent on the application of estimates and assumptions, and therefore 
may be viewed as critical accounting estimates, are described in Item 7. MD&A - Critical Accounting Estimates. 
These accounting estimates require the use of assumptions, some of which are highly uncertain at the time of 
estimation. These estimates are based on judgment, current facts and circumstances, and, when applicable, internally 
developed models. Therefore, actual results could differ from these estimates, possibly in the near term, and could 
have a material effect on our consolidated financial statements. 

In addition, we employ models to price products, calculate reserves and value assets and execute hedging strategies, 
as well as to assess risk and determine capital requirements, among other uses. These models are complex and rely on 
estimates and projections that are inherently uncertain, may use incomplete, outdated or incorrect data or assumptions 
and may not operate as intended. To the extent that any of our operating practices and procedures do not accurately 
produce, or reproduce, data that we use to conduct any or all aspects of our business, such differences may negatively 
impact our business, reputation, results of operations, and financial condition. For example, modeling for man-made 
catastrophes, such as terrorism and cyber events is especially difficult and less reliable given such models are in the 
early stages of development and therefore, not widely adopted or available. In addition, actions taken by governments 
and monetary authorities in response to the COVID-19 pandemic have affected and may affect the models we use to 
estimate volatility, among other items, which could adversely affect our business. For our Life and Retirement 
companies, examples of factors that could negatively impact our assumptions and estimates include significant 
changes in policyholder behavior assumptions such as lapses, surrenders and withdrawal rates as well as the amount 
of withdrawals, fund performance, equity market returns and volatility and interest rate levels. As our businesses 
continue to expand and evolve, the number and complexity of models we employ has grown, increasing our inherent 
exposure to error in the design, implementation or use of models, including the associated input data, controls and 
assumptions, and the controls we have in place to mitigate their risk may not be effective in all cases. 

Changes in accounting principles and financial reporting requirements will impact our consolidated results of 
operations and financial condition.  

Our financial statements are prepared in accordance with U.S. GAAP, which are periodically revised. Accordingly, 
from time to time, we are required to adopt new or revised accounting standards issued by recognized authoritative 
bodies, including the Financial Accounting Standards Board (FASB). 

The FASB has revised the accounting standards certain long-duration for insurance contracts. The FASB issued 
Accounting Standards Update No. 2018-12 - Targeted Improvements to the Accounting for Long-Duration Contracts, 
which has an effective date of January 1, 2023 and will significantly change the accounting measurements and 
disclosures for long-duration insurance contracts, which primarily relates to our life and annuity products as well as 
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certain accident and health products, among others. The implementation of these changes has imposed and will 
continue to impose special demands on us in the areas of governance, employee training, internal controls and 
disclosure and affect how we manage our business, all of which will impact our consolidated results of operations, 
liquidity and financial condition. In addition, implementation of the changes could impact our products, in-force 
management and asset liability management strategies and have other implications on operations and technology. 

The adoption of this newly issued standard will, and other future accounting standards may impact our reported 
consolidated results of operations, liquidity and reported financial condition and may cause investors to perceive 
greater volatility in our financial results, negatively impacting our level of investor interest and investment.  

For information regarding the impact of accounting pronouncements that have been issued but are not yet required to 
be implemented see Note 2 to the Consolidated Financial Statements. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Changes in and the adoption of accounting standards could have a material impact on our financial statements. 

Our accounting policies are fundamental to how we record and report our results of operations and financial condition. 
We prepare our financial statements in accordance with U.S. generally accepted accounting principles. It is possible 
that accounting changes could have a material effect on our results of operations and financial condition. The Financial 
Accounting Standards Board (“FASB”), the SEC and other regulators often change the financial accounting and 
reporting standards governing the preparation of our financial statements. These changes are difficult to predict and 
could impose additional governance, internal control and disclosure demands. In some cases, we could be required to 
apply a new or revised standard retrospectively, resulting in our restating prior period financial statements. As an 
example, in August 2018, the FASB updated the accounting standard related to long-duration insurance and annuity 
contracts that will be effective January 1, 2023, that is expected to result in significant changes to how we account for 
and report our insurance and annuity contracts (both in force and new business), including updating assumptions used 
to measure the liability for future policy benefits for traditional and limited-payment contracts, measurement of market 
risk benefits and amortization of DAC.  See Note 3 to our Consolidated Financial Statements included in Part II, Item 
8 of this Annual Report on Form 10-K for additional information on recent accounting pronouncements.  

Athene Holding Ltd. Form 10-K filed on February 25, 2022  

Our business, financial condition, results of operations, liquidity and cash flows depend on the accuracy of our 
management’s assumptions and estimates, and we could experience significant gains or losses if these assumptions 
and estimates differ significantly from actual results. 

We make and rely on certain assumptions and estimates regarding many matters related to our business, including 
interest rates, investment returns, expenses and operating costs, tax assets and liabilities, tax rates, business mix, 
surrender activity, mortality and contingent liabilities. We also use these assumptions and estimates to make decisions 
crucial to our business operations, including establishing pricing, target returns and expense structures for our 
insurance subsidiaries’ products and pension group annuity transactions; determining the amount of reserves we are 
required to hold for our policy liabilities; determining the price we will pay to acquire or reinsure business; determining 
the hedging strategies we employ to manage risks to our business and operations; and determining the amount of 
regulatory and rating agency capital that our insurance subsidiaries must hold to support their businesses. The factors 
influencing these assumptions and estimates cannot be calculated or predicted with certainty, and if our assumptions 
and estimates differ significantly from actual outcomes and results, our business, financial condition, results of 
operations, liquidity and cash flows may be materially and adversely affected. Certain of the assumptions relevant to 
our business are discussed in greater detail below.  

[…] 

• Financial Statements – the preparation of our consolidated financial statements requires management to make 
various estimates and assumptions that affect the amounts reported therein. These estimates include, but are 
not limited to, the fair value of investments; impairment of investments and valuation allowances; the 
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valuation of derivatives, including embedded derivatives; DAC, DSI and VOBA; future policy benefit 
reserves; valuation allowances on deferred tax assets; and stock-based compensation. The assumptions and 
estimates required for these calculations involve judgment and by their nature are imprecise and subject to 
changes and revisions over time. Accordingly, our financial condition and results of operations may be 
adversely affected if actual results differ from assumptions or if assumptions are materially revised.  

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Changes in accounting standards issued by the Financial Accounting Standards Board may adversely affect our 
financial statements 

Our financial statements are subject to the application of GAAP, which is periodically revised by the Financial 
Accounting Standards Board (“FASB”). Accordingly, from time to time we are required to adopt new or revised 
accounting standards or interpretations issued by the FASB. The impact of accounting pronouncements that have been 
issued but not yet implemented is disclosed in our reports filed with the SEC. See Note 1 of the Notes to the 
Consolidated Financial Statements. 

The FASB issued an accounting standards update (“ASU”) in August 2018 that will result in significant changes to 
the accounting for long-duration insurance contracts, including that all of our variable annuity guarantees be 
considered market risk benefits and measured at fair value, whereas today a significant amount of our variable annuity 
guarantees are classified as insurance liabilities. The ASU will be effective as of January 1, 2023. The impact of the 
new guidance on our variable annuity guarantees is highly dependent on market conditions, especially interest rates, 
as our stockholders’ equity would decrease as interest rates decrease and increase as interest rates rise. We are, 
therefore, unable to estimate the ultimate impact of the ASU on our financial statements; however, at prevailing 
interest rate levels at the end of 2021, the ASU, upon adoption, would likely result in a material decrease in 
stockholders’ equity, which could have a material adverse effect on our leverage ratios and other rating agency metrics 
and could consequently adversely impact our financial strength ratings and our ability to incur new indebtedness or 
refinance our existing indebtedness. In addition, the ASU will have a significant impact to the Company’s financial 
statements upon adoption and will also change the pattern of the Company’s earnings after the transition date, which 
may include an increase in the market sensitivity of our financial statements and results of operations. See “- A 
downgrade or a potential downgrade in our financial strength or credit ratings could result in a loss of business and 
materially adversely affect our financial condition and results of operations,” “- Our analyses of scenarios and 
sensitives that we may utilize in connection with our variable annuity risk management strategies may involve 
significant estimates based on assumptions and may, therefore, result in material differences from actual outcomes 
compared to the sensitivities calculated under such scenarios” and Note 1 of the Notes to the Consolidated Financial 
Statements.  

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Changes in accounting standards may adversely affect our reported results of operation and financial condition. 

Our consolidated financial statements are prepared in conformity with GAAP. From time to time, we are required to 
adopt new accounting standards issued by the Financial Accounting Standards Board (the "FASB"). The required 
adoption of future accounting standards may adversely affect our reported results of operations and financial condition. 
In addition, the required adoption of new accounting standards may result in significant costs associated with the 
initial implementation and ongoing compliance. In August 2018, the FASB issued final guidance on targeted 
improvements to the accounting for long-duration insurance contracts. The guidance will become effective for us on 
January 1, 2023. We expect the adoption of this standard with have a material impact on our consolidated financial 
statements and disclosures We expect that the most significant impact on the January 1, 2021 transition date (the 
"Transition Date") will be the requirement to update the discount rate assumption used to determine the value of the 
liability for future policy benefits to the upper-medium grade fixed-income corporate instrument yield matched to the 
duration of our liabilities. We expect such requirement to result in a material decrease to accumulated other 
comprehensive income within our total shareholders' equity balance. After the Transition Date, we will be required to 
update the discount rate each reporting period with changes recorded in accumulated other comprehensive income 
and we expect that this change could, from time to time, have a material impact on accumulated other comprehensive 
income. We also expect the adoption of this standard to change the pattern of future profit emergence following the 
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Transition Date. 

 
Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Changes in accounting standards. 

Our consolidated financial statements are prepared in accordance with U.S. GAAP, the principles of which are revised 
from time to time. Accordingly, from time to time we are required to adopt new or revised accounting standards issued 
by recognized authoritative bodies, including the Financial Accounting Standards Board (“FASB”). We may not be 
able to predict or assess the effects of these new accounting pronouncements or new interpretations of existing 
accounting pronouncements, and they may have material adverse effects on our business, results of operations or 
financial condition.  For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update 2018-12, Financial Services – Insurance (Topic 944): Targeted Improvements 
to the Accounting for Long-Duration Contracts, see Note 2 of the Notes to these Consolidated Financial Statements. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Changes in accounting and reporting standards issued by the Financial Accounting Standards Board or other 
standard-setting bodies and insurance regulators could materially adversely affect our business, financial condition 
and results of operations. 

Our financial statements are subject to the application of U.S. GAAP, which is periodically revised and/or expanded. 
Accordingly, from time to time, we are required to adopt new or revised accounting standards issued by recognized 
authoritative bodies, including the Financial Accounting Standards Board. It is possible that future accounting and 
reporting standards we are required to adopt could change the current accounting treatment that we apply to our 
financial statements and that such changes could have a material adverse effect on our financial condition and results 
of operations. In addition, the required adoption of future accounting and reporting standards may result in significant 
costs to implement. For example, new accounting guidance (that is not yet effective for us) related to long-duration 
insurance contracts will likely materially impact our financial position and significantly reduce our equity upon 
adoption, including our equity at the accounting transition date of January 1, 2021, and could result in increased 
volatility in our results of operations, as well as other comprehensive income (loss). In addition, the implementation 
of this new accounting guidance or other proposals could require us to make significant changes to systems and use 
additional resources, resulting in significant incremental costs. See note 2 in “Part II-Item 8-Financial Statements and 
Supplementary Data” for additional details. 

Our business could be adversely impacted from deficiencies in our disclosure controls and procedures or internal 
control over financial reporting. 

The design and effectiveness of our disclosure controls and procedures and internal control over financial reporting 
may not prevent all errors, misstatements or misrepresentations. While management continually reviews the 
effectiveness of our disclosure controls and procedures and internal control over financial reporting, there can be no 
guarantee that our internal control over financial reporting will be effective in accomplishing all control objectives all 
of the time. Any material weaknesses in internal control over financial reporting, such as those we have reported in 
the past, or any other failure to maintain effective disclosure controls and procedures could result in material errors or 
restatements in our historical financial statements or untimely filings, which could cause investors to lose confidence 
in our reported financial information, that would result in a material adverse impact on our business and financial 
condition. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Changes in accounting standards issued by accounting standard-setting bodies may affect our financial statements, 
reduce our reported profitability and change the timing of profit recognition. 

Our financial statements are subject to the application of GAAP and accounting practices as promulgated by the 
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National Association of Insurance Commissioners’ statutory accounting practices (NAIC SAP), which principles are 
periodically revised and/or expanded. Accordingly, from time to time we are required to adopt new or revised 
accounting standards or guidance issued by recognized authoritative bodies. Future accounting standards that we are 
required to adopt could change the current accounting treatment that we apply to our consolidated financial statements. 
These changes including underlying assumptions, projections, estimates or judgements/interpretations by 
management, could have a material adverse effect on our business, financial condition and results of operations. (Refer 
to Note 1- Significant Accounting Policies under the caption Accounting Pronouncements Yet to be Adopted). 

Lincoln National Corporation Form 10-K filed on February 18, 2021 

Changes in accounting standards issued by the Financial Accounting Standards Board or other standard-setting 
bodies may adversely affect our financial statements. 

Our financial statements are prepared in accordance with GAAP as identified in the Financial Accounting Standards 
Board (“FASB”) Accounting Standards CodificationTM (“ASC”). From time to time, we are required to adopt new or 
revised accounting standards or guidance that are incorporated into the FASB ASC. It is possible that future accounting 
standards we are required to adopt could change the current accounting treatment that we apply to our consolidated 
financial statements and that such changes could have a material adverse effect on our financial condition and results 
of operations. 

Specifically, in August 2018, the FASB released Accounting Standards Update (“ASU”) 2018-12, Targeted 
Improvements to the Accounting for Long-Duration Contracts, which will result in significant changes to how we 
account for and report our insurance contracts (both in-force and new business), including updating assumptions used 
to measure the liability for future policy benefits for traditional and limited-payment contracts, measurement of market 
risk benefits and amortization of deferred acquisition costs (“DAC”) and DAC-like intangibles. These changes have 
and will continue to impose special demands on us in the areas of employee training, internal controls and disclosure 
and may affect how we manage our business, including business processes such as design of compensation plans, 
contract fulfillment, product design, etc. We will report results under the new accounting method as of the January 1, 
2023, effective date. We are currently evaluating the impact of adopting this ASU on our consolidated financial 
condition and results of operations and will be able to better assess the effects as we progress with our implementation 
efforts. This ASU will significantly change the way we account for many of our existing and new insurance and 
annuity financial ratios. While we anticipate this impact may be material, the magnitude of the impact is significantly 
dependent on the interest rate environment at the time of implementation. See Note 2 for more information. 

Our domestic insurance subsidiaries are subject to SAP. Any changes in the method of calculating reserves for our 
life insurance and annuity products under SAP may result in increased reserve requirements. 

The NAIC also adopts changes to its regulations from time to time, which, depending on the scope of the change, 
could materially our financial condition and results of operations. See “Item 1. Business - Regulatory - Insurance 
Regulation.” 

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Changes in Accounting Standards 

Authorities may change accounting standards that apply to us, and we may adopt changes earlier than required. 
Changes in accounting rules applicable to our business may have an adverse impact on our results of operations and 
financial condition. For a discussion of the impact of accounting pronouncements issued but not yet implemented, see 
Note 1 of the Notes to the Consolidated Financial Statements. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Changes in accounting standards can be difficult to predict and could adversely impact how we record and report 
our financial condition and results of operations. 
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Our accounting policies and methods are fundamental to how we record and report our financial condition and results 
of operations. U.S. GAAP is a continuously evolving set of financial accounting and reporting standards that governs 
the preparation of our financial statements. Changes to U.S. GAAP can be difficult to implement and can materially 
impact how we record and report our financial condition and results of operations. An upcoming change in U.S. GAAP 
that will impact how we record and report our financial condition and results of operations is Accounting Standards 
Update No. 2018-12, Financial Services-Insurance (Topic 944) - Targeted Improvements to the Accounting for Long-
Duration Contracts (“ASU 2018-12”). The amendments in this update will change the accounting guidance we follow 
for long-duration insurance contracts. ASU 2018-12 will require us to update assumptions used in measuring future 
policy benefits, including mortality, persistency, and disability rates, at least annually instead of locking those 
assumptions at contract inception. In addition, the new standard requires differences in assumptions and actual 
performance be reflected in reserves as the experience occurs. ASU 2018-12 also includes changes to how we amortize 
DAC and determine and update the discount rate assumptions used in measuring future policy benefits reserves while 
increasing the level of financial statement disclosures required. The amendments in ASU 2018-12 are scheduled to be 
effective for the Company beginning in 2023 as of the earliest period presented in the consolidated financial 
statements. We anticipate that the adoption of ASU 2018-12 will have a pervasive impact on our consolidated financial 
statements and related disclosures and will require changes to certain of our processes, systems, and controls. This 
new accounting standard, in addition to other financial reporting standard changes being discussed by the Financial 
Accounting Standards Board (“FASB”) and the SEC, could adversely impact both our financial condition and results 
of operations as reported on a U.S. GAAP basis. 

Additionally, the Company’s insurance company subsidiaries prepare statutory financial statements in accordance 
with accounting principles designated by regulators in the jurisdictions in which they are domiciled. The financial 
statements of our U.S. insurance subsidiaries are prepared in accordance with statutory accounting principles (“SAPs”) 
prescribed or permitted by state insurance departments and the NAIC. SAPs, including actuarial methodologies for 
estimating reserves, are subject to continuous evaluation by the NAIC and state insurance departments. Similarly, our 
Canadian life insurance subsidiary is required to prepare statutory financial statements in accordance with IFRS, as 
prescribed by the OSFI in Canada. The International Accounting Standard Board’s new accounting standard for 
insurance contracts (“IFRS 17”) will become effective in 2023. IFRS 17 will significantly overhaul the measurement 
model for insurance contracts at our Canadian life insurance subsidiary for statutory reporting purposes. The statutory 
financial statements of our insurance company subsidiaries, which are used to determine dividend capacity and risk-
based capital, could be adversely affected by this and other future changes implemented by jurisdictional insurance 
departments. Therefore, the ability of our insurance companies to comply with regulatory minimum capital 
requirements and ultimately pay dividends to the Parent Company could be adversely impacted. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in accounting standards may adversely affect our reported results of operations and financial condition. 

Our consolidated financial statements are prepared in conformity with U.S. generally accepted accounting principles 
(“U.S. GAAP”). From time to time, we are required to adopt new or revised accounting standards issued by the 
Financial Accounting Standards Board (“FASB”). The required adoption of future accounting standards may 
adversely affect our reported results of operations and financial condition and may result in significant incremental 
costs associated with initial implementation and ongoing compliance. For a discussion of the impact of accounting 
pronouncements issued but not yet implemented, see Item 8. “Financial Statements and Supplementary Data, Notes 
to Consolidated Financial Statements, Note 1, Nature of Operations and Significant Accounting Policies”. In August 
2018, the FASB issued final guidance on targeted improvements to the accounting for long-duration insurance 
contracts. The guidance will become effective for us on January 1, 2023. The new standards will significantly change 
how we account for many of our insurance and annuity products which could negatively impact our reported 
profitability and financial ratios. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Changes in the regulatory landscape may be unsettling to our business model.  
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New laws and regulations are being considered in the U.S. and our other countries of operation at an increasing pace, 
as there has been greater scrutiny on financial regulation over the past several years. Proposed or unforeseen changes 
in law or regulation may adversely impact our business. See “Business-Regulation” for a discussion of certain recently 
enacted and pending proposals by international, federal and state regulatory authorities and their potential impact on 
our business, including in the following areas: 

• Financial sector regulatory reform. 

• U.S. federal, state and local and non-U.S. tax laws, including BEAT and GILTI.  

• Fiduciary rules and other standards of care. 

• Our regulation under U.S. state insurance laws and developments regarding group-wide supervision and 
capital standards, accounting rules, RBC factors for invested assets and reserves for life insurance, variable 
annuities and other products.  

• Insurer capital standards in Japan and other non-U.S. jurisdictions. 

• Privacy and cybersecurity regulation. 

Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations 
or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, 
including Accounting Standards Update (“ASU”) 2018-12, Financial Services - Insurance (Topic 944): Targeted 
Improvements to the Accounting for Long-Duration Contracts, see Note 2 to the Consolidated Financial Statements. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Changes in accounting standards may adversely affect our reported results of operations and financial condition. 

The Company’s consolidated financial statements are prepared in conformity with GAAP.  If we are required to adopt 
revised accounting standards in the future, it may adversely affect our reported results of operations and financial 
condition. For a discussion of the impact of accounting pronouncements issued but not yet implemented, see “New 
Accounting Pronouncements” in Note 2 - “Significant Accounting Principles and Pronouncements” in the Notes to 
the Consolidated Financial Statements.  In August 2018, the Financial Accounting Standards Board issued guidance 
that will significantly change the accounting for long-duration insurance contracts. This guidance will become 
effective for the Company on January 1, 2023. We are still evaluating the impact this guidance will have on our 
consolidated financial statements, but it will likely have a material impact on our reported profitability, financial 
position and financial ratios. In addition, the required adoption of new accounting standards may result in significant 
incremental costs associated with initial implementation and ongoing compliance. 

Unum Group Form 10-K filed on February 25, 2022 

We and our insurance subsidiaries are subject to extensive supervision and regulation. Changes in laws and 
regulations that affect our industry or findings from examinations and investigations may affect the cost or demand 
for our products, increase capital and reserving requirements for our insurance subsidiaries, and adversely affect our 
profitability, liquidity, or growth. 

 […] 

Our financial statements are subject to the application of generally accepted accounting principles, in the United States, 
the United Kingdom, and Poland, which are periodically revised and/or expanded. Accordingly, we are required to 
adopt new or revised accounting standards issued by recognized authoritative bodies within these countries, which 
may also be influenced by the International Accounting Standards Board. Future accounting standards we adopt, 
including the U.S. Financial Accounting Standards Board's accounting standard update related to long-duration 
targeted improvements for insurance contracts, will change current accounting and disclosure requirements applicable 
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to our financial statements. Such changes will have a material effect on our reported results of operations and financial 
condition and may impact the perception of our business by external stakeholders including the rating agencies that 
assign the issuer credit rating on Unum Group.  

[…] 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Changes in accounting standards could adversely impact our reported results of operations and our reported financial 
condition. 

Our financial statements are subject to the application of U.S. GAAP, which is periodically revised or expanded. 
Accordingly, from time to time we are required to adopt new or revised accounting standards issued by recognized 
authoritative bodies, including the Financial Accounting Standards Board (“FASB”). It is possible that future 
accounting standards we are required to adopt could change the current accounting treatment that we apply to our 
consolidated financial statements and that such changes could have a material adverse effect on our results of 
operations and financial condition. 

For additional information regarding new accounting standards, see the Business, Basis of Presentation and Significant 
Accounting Policies Note in Part II, Item 8. of this Annual Report on Form 10-K. 

***  
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37. Intellectual Property Protection 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Interruption in telecommunication, information technology and other operational systems, or a failure to maintain 
the security, confidentiality, integrity or privacy of sensitive data residing on such systems, could harm the 
Company's business. 
 
The Company stores confidential policyholder, employee, agent, broker, and other proprietary information on its 
information technology systems. The Company also depends heavily on its telecommunication, information 
technology and other operational systems and on the integrity and timeliness of data it uses to run its businesses and 
service its customers. The Company’s information technology and other systems, as well as those of third party 
providers and participants in the Company’s distribution channels, have been and will likely continue to be subject to 
physical or electronic break-ins, unauthorized tampering, security breaches, social engineering, phishing, web 
application attacks, computer viruses or other malicious codes, or other cyber-attacks, that may result in the failure to 
adequately maintain the security, confidentiality, integrity, or privacy of sensitive data, including personal information 
relating to customers and prospective customers, or in the misappropriation of the Company's intellectual property or 
proprietary information. Although the Company attempts to manage its exposure to such events through the purchase 
of cyber liability insurance, such events are inherently unpredictable and insurance may not be sufficient to protect 
the Company against all losses. As a result, events such as these could adversely affect the Company's financial 
condition or results of operation. Although the minor data leakage issues the Company has experienced to date have 
not had a material effect on its business, there is no assurance that the Company's security systems or processes will 
prevent or mitigate future break-ins, tampering, security breaches or other cyber-attacks. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims.  

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and 
protect our intellectual property. Effective intellectual property rights protection may be unavailable, limited, or 
subject to change in some countries where we do or plan to do business. Although we use a broad range of measures 
to protect our intellectual property rights, third parties may infringe or misappropriate our intellectual property. We 
have, and may in the future, litigate to enforce and protect our intellectual property and to determine its scope, validity 
or enforceability, which could divert significant resources and may not prove successful. Litigation to enforce our 
intellectual property rights may not be successful and cost a significant amount of money. The loss of intellectual 
property protection or the inability to secure or enforce the protection of our intellectual property assets could harm 
our reputation and have a material adverse effect on our business and our ability to compete. Third parties may have, 
or may eventually be issued, patents or other protections that could be infringed by our products, methods, processes 
or services or could limit our ability to offer certain product features. Consequently, we also may be subject to costly 
litigation in the event that another party alleges our operations or activities infringe upon their intellectual property 
rights, including patent rights, or violate license usage rights. Any such intellectual property claims and any resulting 
litigation could result in significant expense and liability for damages, and in some circumstances we could be enjoined 
from providing certain products or services to our customers, or utilizing and benefiting from certain patent, 
copyrights, trademarks, trade secrets or licenses, or alternatively could be required to enter into costly licensing 
arrangements with third parties, all of which could have a material adverse effect on our business, consolidated results 
of operations and financial condition. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims. 

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws and registrations 
to establish and protect our intellectual property. Although we use a broad range of measures to protect our intellectual 
property rights, third parties may infringe or misappropriate our intellectual property or attempt to use the same to 
defraud others. We may have to litigate to enforce and protect our brand and reputation, copyrights, trademarks, 
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patents, trade secrets and know-how, or to determine their scope, validity or enforceability, which represents a 
diversion of resources that may be significant in amount and may not prove successful. The loss of intellectual property 
protection or the inability to secure or enforce the protection of our intellectual property assets could have a material 
adverse effect on our business and our ability to compete. 

We also may be subject to costly litigation in the event that another party alleges our operations or activities infringe 
upon or constitute misappropriation of such other party’s intellectual property rights. Third parties may have, or may 
eventually be issued, patents or other protections that could be infringed by our products, methods, processes or 
services or could otherwise limit our ability to offer certain product features. Any party that holds such a patent could 
make a claim of infringement against us. The threat of patent litigation from non-practicing entities could impact 
financial services firms  and successful resolution could still have significant financial impact. We may also be subject 
to claims by third parties for breach of copyright, trademark, license usage rights, or misappropriation of trade secret 
rights. Any such claims and any resulting litigation could result in significant liability for damages. If we were found 
to have infringed or misappropriated a third-party patent or other intellectual property rights, we could incur substantial 
liability, and in some circumstances could be enjoined from providing certain products or services to our customers 
or utilizing and benefiting from certain methods, processes, copyrights, trademarks, trade secrets or licenses, or 
alternatively could be required to enter into costly licensing arrangements with third parties, all of which could have 
a material adverse effect on our business, results of operations and financial condition. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims. 

We rely on a combination of contractual rights and copyright, trademark and trade secret laws to establish and protect 
our intellectual property. Although we use a broad range of measures to protect our intellectual property rights, third 
parties may infringe or misappropriate our intellectual property. We may have to litigate to enforce and protect our 
copyrights, trademarks, trade secrets and know-how or to determine their scope, validity or enforceability, which 
represents a diversion of resources that may be significant in amount and may not prove successful. The loss of 
intellectual property protection or the inability to secure or enforce the protection of our intellectual property assets 
could adversely impact our business and its ability to compete effectively. 

We also may be subject to costly litigation in the event that another party alleges our operations or activities infringe 
upon that party's intellectual property rights. We may also be subject to claims by third parties for breach of copyright, 
trademark, trade secret or license usage rights. Any such claims and any resulting litigation could result in significant 
expense and liability for damages or we could be enjoined from providing certain products or services to our customers 
or utilizing and benefiting from certain methods, processes, copyrights, trademarks, trade secrets or licenses, or 
alternatively, we could be required to enter into costly licensing arrangements with third parties, all of which could 
have a material adverse effect on our business, results of operations and financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Protecting our intellectual property. 

We rely on a combination of contractual rights, copyright, trademark and trade secret laws to establish and protect our 
intellectual property. Third parties may infringe or misappropriate our intellectual property. The loss of intellectual 
property protection or the inability to secure or enforce the protection of our intellectual property assets could have a 
material adverse effect on our business and our ability to compete. Third parties may have, or may eventually be 
issued, patents or other protections that could be infringed by our products, methods, processes or services or could 
limit our ability to offer certain product features. If we were found to have infringed or misappropriated a third-party 
patent or other intellectual property right, we could in some circumstances be enjoined from providing certain products 
or services to our customers or from using and benefiting from certain patents, copyrights, trademarks, trade secrets 
or licenses. Alternatively, we could be required to enter into costly licensing arrangements with third parties or 
implement a costly alternative. Any of these scenarios could harm our reputation and have a material adverse effect 
on our business, results of operations or financial condition. 
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Lincoln National Corporation Form 10-K filed on February 17, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims. 

We may have to litigate to enforce and protect our intellectual property, which represents a diversion of resources that 
may be significant and may not prove successful. The loss of intellectual property protection or the inability to secure 
or enforce the protection of our intellectual property assets could have a material adverse effect on our business and 
our ability to compete. 

We also may be subject to costly litigation in the event that another party alleges our operations or activities infringe 
upon another party’s intellectual property rights. If we were found to have infringed a third-party patent or other 
intellectual property rights, we could incur substantial liability, and in some circumstances could be enjoined from 
providing certain products or services to our customers, or alternatively could be required to enter into costly licensing 
arrangements with third parties, all of which could have a material adverse effect on our business, results of operations 
and financial condition. 

 MetLife, Inc. Form 10-K filed on February 18, 2022 

We May be Unable to Protect Our Intellectual Property and May Face Infringement Claims 

We may be unable to prevent third parties from infringing on or misappropriating our intellectual property. We may 
incur litigation costs to enforce and protect it or to determine its scope or validity, and we may not be successful. 

In addition, we may be subject to claims by third parties for infringement of intellectual property, breach of license 
usage rights, or misappropriation of trade secrets. We may incur significant expenses for any such claims. If we are 
found to have infringed or misappropriated a third-party intellectual property right, we may be enjoined from providing 
certain products or services to our customers or from utilizing and benefiting from certain intellectual property. 
Alternatively, we could be required to enter into costly licensing arrangements with third parties or implement a costly 
alternative. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims. 

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and 
protect our intellectual property. Third parties may infringe or misappropriate our intellectual property. We may have 
to litigate to enforce and protect our copyrights, trademarks, patents, trade secrets and know-how or to determine their 
scope, validity or enforceability, which represents a diversion of resources that may be significant in amount and may 
not prove successful. The loss of intellectual property protection or the inability to secure or enforce the protection of 
our intellectual property assets could have a material adverse effect on our business and our ability to compete. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims.  

We rely on a combination of contractual rights with employees and third-parties and on copyright, trademark, patent 
and trade secret laws to establish and protect our intellectual property. Although we endeavor to protect our rights, 
third-parties may infringe or misappropriate our intellectual property. We may have to litigate to enforce and protect 
our copyrights, trademarks, patents, trade secrets and know-how or to determine their scope, validity or enforceability. 
This would represent a diversion of resources that may be significant, and our efforts may not prove successful. The 
inability to secure, protect or retain our intellectual property assets could have a material adverse effect on our business 
and our ability to compete. 

We may be subject to claims by third-parties for (i) copyright, trademark or patent infringement; (ii) breach of 
copyright, trademark or license usage rights; or (iii) misappropriation of trade secrets. Any such claims and any 
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resulting litigation could result in significant expense and liability for damages. If we were found to have infringed or 
misappropriated a third-party patent or other intellectual property right, we could in some circumstances be enjoined 
from providing certain products or services to our customers or from utilizing and benefiting from certain methods, 
processes, copyrights, trademarks, trade secrets or licenses. Alternatively, we could be required to enter into costly 
licensing arrangements with third-parties or implement a costly work around. Any of these scenarios could have a 
material adverse effect on our business and results of operations. 

***  
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38. Policyholder Surrender Levels 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company is exposed to significant interest rate risk, which may adversely affect its results 
of operations, financial condition and liquidity. 

[…] 

Conversely and concurrently, a rise in interest rates would improve the Company's ability to earn higher rates of return 
on future investments, as well as floating rate investments held in its investment portfolio. However, an increase in 
the differential of short-term U.S. and Japan interest rates would also increase the cost of hedging a portion of the U.S. 
dollar-denominated assets in the Aflac Japan segment into yen, which could have a material adverse effect on the 
Company's business, results of operations or financial condition. Further, some of the insurance products that Aflac 
sells in the U.S. and Japan provide cash surrender values, and a rise in interest rates could trigger significant policy 
surrenders, which might require the Company to sell investment assets and recognize unrealized losses. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

Interest rate conditions could change. 

[…] 

Rising interest rates may lead customers to surrender their policies, increasing our net cash outflows, requiring us to 
sell assets at a disadvantaged price and accelerating our amortization of deferred policy acquisition costs and deferred 
sales inducements. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

Estimates or assumptions used in the preparation of financial statements and modeled results used in various areas 
of our business may differ materially from actual experience. 

[…] 

For our Life and Retirement companies, examples of factors that could negatively impact our assumptions and 
estimates include significant changes in policyholder behavior assumptions such as lapses, surrenders and withdrawal 
rates as well as the amount of withdrawals, fund performance, equity market returns and volatility and interest rate 
levels. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Changes in interest rates and prolonged periods of low interest rates and even negative interest rates may adversely 
affect our financial condition and results of operations. 

[…] 

In addition, increases in market interest rates may cause increased policy surrenders, withdrawals from life insurance 
policies and annuity contracts and requests for policy loans, as policyholders and contractholders seek to shift assets 
to products with perceived higher returns. This process may lead to an earlier than expected outflow of cash from our 
business. These withdrawals and surrenders may require investment assets to be sold at a time when the prices of those 
assets are lower because of the increase in market interest rates, which may result in investment losses. Also, increases 
in market interest rates may result in extension of certain cash flows from structured mortgage assets. An increase in 
policy surrenders and withdrawals also may require us to accelerate amortization of DAC or other intangibles or cause 
an impairment of goodwill, which would increase our expenses and reduce our net earnings in the period. 
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Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Interest rate fluctuations could adversely affect our business, financial condition, results of operations, liquidity and 
cash flows. 

[…] 

In periods of rapidly increasing interest rates, withdrawals from and/or surrenders of annuity contracts may increase 
as policyholders choose to seek higher investment returns elsewhere. Obtaining cash to satisfy these obligations may 
require our insurance subsidiaries to liquidate fixed income investments at a time when market prices for those assets 
are depressed. This may result in realized investment losses. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

We are exposed to significant financial and capital markets risks which may adversely affect our financial condition, 
results of operations and liquidity, and may cause our net investment income and our profitability measures to vary 
from period to period. 

Interest rate risk. 

[…] 

In addition, as interest rates rise, policy loans, surrenders and withdrawals may increase as policyholders seek 
investments with higher perceived returns. This process may result in cash outflows requiring that we sell investments 
at a time when the prices of those investments are adversely affected by the increase in interest rates, which may result 
in realized investment losses. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our operating results may suffer if policyholder surrender levels differ significantly from our assumptions. 

Surrenders of our annuities and life insurance products can result in losses and decreased revenues if surrender levels 
differ significantly from assumed levels. At December 31, 2021, approximately $4.4 billion of our total insurance 
liabilities could be surrendered by the policyholder without penalty. The surrender charges that are imposed on our 
fixed rate annuities typically decline during a penalty period, which ranges from five to twelve years after the date the 
policy is issued. Surrender charges are eliminated after the penalty period. Surrenders and redemptions could require 
us to dispose of assets earlier than we had planned, possibly at a loss. Moreover, surrenders and redemptions require 
faster amortization of either the acquisition costs or the commissions associated with the original sale of a product, 
thus reducing our net income. We believe policyholders are generally more likely to surrender their policies if they 
believe the issuer is having financial difficulties, or if they are able to reinvest the policy's value at a higher rate of 
return in an alternative insurance or investment product. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

The coronavirus (COVID-19) pandemic. 
 
[…] 
 
If policyholder lapse and surrender rates or premium waivers significantly exceed our expectations, we may need to 
change our assumptions, models or reserves. 
 
Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Interest rates and changes in rates could materially adversely affect our business and profitability. 
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[…] 
 
During periods of increasing market interest rates, we may increase crediting rates on interest-sensitive in-force 
products, such as universal life insurance and fixed annuities. Rapidly rising interest rates may lead to increased 
policy surrenders, withdrawals from life insurance policies and annuity contracts and requests for policy loans, as 
policyholders and contractholders shift assets into higher yielding investments. Increases in crediting rates, as well 
as surrenders and withdrawals, could have a material adverse effect on our financial condition and results of 
operations, including the requirement to liquidate fixed-income investments in an unrealized loss position to satisfy 
surrenders or withdrawals. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Changes in interest rates could negatively affect income. 

An increase in interest rates could result in certain policyholders surrendering their life or annuity policies 
for cash, thereby potentially requiring our insurance subsidiaries to liquidate invested assets if other 
sources of liquidity are not available to meet their obligations. In such a case, realized losses could 
result from the sale of the invested assets and could adversely affect our statutory income, required 
capital levels, and results of operations. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Changes in interest rates and sustained low interest rates may cause interest rate spreads to decrease, impacting our 
profitability, and make it more challenging to meet certain statutory requirements, and changes in interest rates may 
also result in increased contract withdrawals. 

[…] 
 
Increases in interest rates may cause increased surrenders and withdrawals of insurance products. In periods of 
increasing interest rates, policy loans and surrenders and withdrawals of life insurance policies and annuity contracts 
may increase as contract holders seek to buy products with perceived higher returns. This process may lead to a flow 
of cash out of our businesses. These outflows may require investments to be sold at a time when the prices of those 
assets are lower because of the increase in market interest rates, which may result in realized investment losses. A 
sudden demand among consumers to change product types or withdraw funds could lead us to sell assets at a loss to 
meet the demand for funds. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Interest rate risks. 
 
[…] 

Interest rate increases may also harm our profitability. During rapidly increasing interest rates, we may not be able to 
replace the investments in our general account with higher yielding investments needed to fund the higher crediting 
rates required to stay competitive. This could result in a lower spread, lower profitability, decreased sales, and greater 
loss of existing contracts and related assets. In addition, policy loans, surrenders and withdrawals may increase as 
policyholders seek investments with higher perceived returns. This may result in cash outflows requiring the sale of 
investments on less favorable terms, resulting in investment losses. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

The effects of economic down cycles, issues affecting the national and/or global economy or global geopolitical 
event(s) could materially adversely affect our business, financial condition and results of operations. 
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Our business, financial condition and results of operations may be materially adversely affected by economic 
downturns in the United States and Canada, as well as issues in the national and/or global economy, such as increased 
inflation, that may have repercussions on our local markets. Economic downturns, which are often characterized by 
higher unemployment, lower household income, lower valuation of retirement savings accounts, lower corporate 
earnings, lower business investment and lower consumer spending, have at times adversely affected the demand for 
the term life insurance, investment and savings and other financial products that we sell. We may experience an 
elevated incidence of lapses or surrenders of term life insurance policies, and some of our policyholders may choose 
to defer paying term life insurance premiums or stop paying such insurance premiums altogether. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Changes in interest rates or credit spreads or a sustained low interest rate environment may adversely affect our 
results of operations, financial condition and liquidity, and our net income can vary from period to period. 

Increases in market interest rates may also adversely affect our results of operations, financial condition and liquidity. 
During periods of increasing market interest rates, we may offer higher crediting rates on our insurance and annuity 
products in order to keep these products competitive. Because returns on our portfolio of invested assets may not 
increase as quickly as current interest rates, we may have to accept lower spreads, thus reducing our profitability. 
Rapidly rising interest rates may also result in an increase in policy surrenders, withdrawals and requests for policy 
loans as customers seek to achieve higher returns. In addition, rising interest rates would cause a decrease in the value 
of financial assets held at fair value on our consolidated statements of financial position. We may be required to sell 
assets to raise the cash necessary to respond to an increase in surrenders, withdrawals and loans, thereby realizing 
capital losses on the assets sold. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Certain of our insurance products are subject to policyholder behavior risk, which is the risk that actual policyholder 
behavior deviates adversely from what is expected.  

Policyholder behavior risk includes the following components: 

• Lapse calamity is the risk that lapse rates over the short-term deviate adversely from what is expected, for 
example, surrenders of certain insurance products may increase following a downgrade of our financial 
strength ratings or adverse publicity. Only certain products are exposed to this risk. Products that offer a cash 
surrender value that resides in the general account, such as general account stable value products, could pose 
a potential short-term lapse calamity risk. Surrender of these products can impact liquidity, and it may be 
necessary in certain market conditions to sell assets to meet surrender demands. Lapse calamity can also 
impact our earnings through its impact on estimated future profits. 

• Policyholder behavior efficiency is the risk that the behavior of our customers or policyholders deviates 
adversely from what is expected. Policyholder behavior efficiency risk arises through product features which 
provide some degree of choice or flexibility for the policyholder, which can impact the amount and/or timing 
of claims. Such choices include surrender, lapse, partial withdrawal, policy loan, utilization, and premium 
payment rates for contracts with flexible premiums. While some behavior is driven by macro factors such as 
market movements, policyholder behavior at a fundamental level is driven primarily by policyholders’ 
individual needs, which may differ significantly from product to product depending on many factors 
including the features offered, the approach taken to market each product, and competitor pricing. For 
example, persistency (the probability that a policy or contract will remain in force) within our annuities 
business may be significantly impacted by the value of guaranteed minimum benefits contained in many of 
our variable annuity products being higher than current account values in light of poor market performance 
as well as other factors. Many of our products also provide our customers with wide flexibility with respect 
to the amount and timing of premium deposits and the amount and timing of withdrawals from the policy’s 
value. Results may vary based on differences between actual and expected premium deposits and withdrawals 
for these products, especially if these product features are relatively new to the marketplace. The pricing of 
certain of our variable annuity products that contain certain living benefit guarantees is also based on 
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assumptions about utilization rates, or the percentage of contracts that will utilize the benefit during the 
contract duration, including the timing of the first withdrawal. Results may vary based on differences between 
actual and expected benefit utilization. We may also be impacted by customers seeking to sell their benefits. 
In particular, the development of a secondary market for life insurance, including life settlements or 
“viaticals” and investor owned life insurance, and third-party investor strategies in the annuities business, 
could adversely affect the profitability of existing business and our pricing assumptions for new business. 
Policyholder behavior efficiency is generally a long-term risk that emerges over time. An increase in reserves 
due to revised assumptions has an immediate impact on our results of operations and financial condition; 
however, from an economic or cash flow perspective, the impact is generally long term as the excess outflow 
is paid over time. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We could be forced to sell investments at a loss to cover policyholder withdrawals, recaptures of reinsurance treaties 
or other events. 

Some of the products offered by our insurance company customers allow policyholders and contract holders to 
withdraw their funds under defined circumstances. Our reinsurance subsidiaries manage their liabilities and configure 
their investment portfolios to provide and maintain sufficient liquidity to support anticipated withdrawal demands and 
contract benefits and maturities under reinsurance treaties with these customers. While our reinsurance subsidiaries 
own a significant amount of liquid assets, a portion of their assets are relatively illiquid. Unanticipated withdrawal or 
surrender activity could, under some circumstances, require our reinsurance subsidiaries to dispose of assets on 
unfavorable terms, which could have an adverse effect on us. Reinsurance agreements may provide for recapture rights 
on the part of our insurance company customers. Recapture rights permit these customers to reassume all or a portion 
of the risk formerly ceded to us after an agreed-upon time, usually ten years, subject to various conditions. 

Recapture of business previously ceded does not affect premiums ceded prior to the recapture, but may result in 
immediate payments to our insurance company customers and a charge to income for costs that we deferred when we 
acquired the business but are unable to recover upon recapture. Under some circumstances, payments to our insurance 
company customers could require our reinsurance subsidiaries to dispose of assets on unfavorable terms. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

We may be required to accelerate the amortization of DAC, deferred sales inducements ("DSI") and/or VOBA, any of 
which could adversely affect our results of operations or financial condition. 

The projection of estimated gross profits, gross premiums or gross revenues requires the use of certain assumptions, 
principally related to separate account fund returns in excess of amounts credited to policyholders, policyholder 
behavior such as surrender, lapse and annuitization rates, interest margin, expense margin, mortality, future 
impairments and hedging costs. Estimating future gross profits, gross premiums or gross revenues is a complex process 
requiring considerable judgment and the forecasting of events well into the future. If these assumptions prove to be 
inaccurate, if an estimation technique used to estimate future gross profits, gross premiums or gross revenues is 
changed, or if significant or sustained equity market declines occur and/or persist, we could be required to accelerate 
the amortization of DAC, DSI and VOBA, which would result in a charge to earnings. Such adjustments could have 
a material adverse effect on our results of operations and financial condition. 

The occurrence of natural or man-made disasters may adversely affect our results of operations and financial 
condition. 

We are exposed to various risks arising from natural disasters, including hurricanes, climate change, floods, 
earthquakes, tornadoes and pandemic disease, as well as man-made disasters and core infrastructure failures, including 
acts of terrorism, military actions, power grid and telephone/internet infrastructure failures, which may adversely 
affect AUM, results of operations and financial condition by causing, among other things: 
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•losses in our investment portfolio due to significant volatility in global financial markets or the failure of 
counterparties to perform; 

•changes in the rate of mortality, claims, withdrawals, lapses and surrenders of existing policies and contracts, as well 
as sales of new policies and contracts; and 

•disruption of our normal business operations due to catastrophic property damage, loss of life, or disruption of public 
and private infrastructure, including communications and financial services. 

A number of these risks materialized in connection with the COVID-19 epidemic, which created material economic 
disruption worldwide and also had significant effects on our business operations, including the operations of our 
overseas joint venture and third-party outsourcing providers. 

*** 
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39. Litigation 
Aflac Incorporated Form 10-K filed on February 23, 2022 

The Company faces risks related to litigation, regulatory investigations and inquiry and other matters. 

The Company is a defendant in various lawsuits considered to be in the normal course of business. The final results 
of any litigation cannot be predicted with certainty, and plaintiffs may seek very large amounts in class actions or 
other litigation. Although some of this litigation is pending in states where large punitive damages, bearing little 
relation to the actual damages sustained by plaintiffs, have been awarded in recent years, the Company believes the 
outcome of pending litigation will not have a material adverse effect on its financial position, results of operations, or 
cash flows. However, a substantial legal liability or a significant federal, state or other regulatory action against the 
Company, as well as regulatory inquiries or investigations, could harm the Company's reputation, result in changes in 
operations, result in material fines or penalties, result in significant costs due to legal fees, settlements or judgments 
against the Company, or otherwise have a material adverse effect on the Company's business, financial condition and 
results of operations. Without limiting the foregoing, the litigation and regulatory matters the Company is, has been, 
or may become, subject to include matters related to sales agent recruiting, policy sales practices, claim payments and 
procedures including denial or delay of benefits, material misstatements or omissions in the Company's financial 
reports or other public statements, and/or corporate governance, corporate culture or business ethics matters. Further, 
the Company may be subject to claims of or litigation regarding sexual or other forms of misconduct or harassment, 
or discrimination on the basis of race, color, national origin, religion, gender, or other bases, notwithstanding that the 
Company's Code of Business Conduct and Ethics prohibits such harassment and discrimination by its employees, the 
Company has ongoing training programs and provides opportunities to report claims of noncompliant conduct, and it 
investigates and may take disciplinary action regarding alleged harassment or discrimination. Any violations of or 
deviation from laws, regulations, internal or external codes or standards of normative behavior, or perceptions of such 
violations or deviations, by the Company's employees or by independent sales agents could adversely impact the 
Company's reputation and brand value, financial condition and results of operations. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may be subject to increased litigation, regulatory examinations, and tax audits.  

We may become involved in increased litigation, including class action lawsuits, alleging improper product design, 
improper sales practices and similar claims. State regulatory bodies, such as state insurance departments, the SEC and 
the DOL may investigate our compliance with, among other things, insurance laws, securities laws and ERISA. In 
addition, U.S. and state authorities have and may continue to audit our compliance with tax laws.  

American International Group, Inc. Form 10-K filed on February 17, 2022 

Significant legal or regulatory proceedings may adversely affect our business, results of operations or financial 
condition. 

In the normal course of business, we face significant risk from regulatory and governmental investigations and civil 
actions, litigation and other forms of dispute resolution in various domestic and foreign jurisdictions. In our insurance 
and reinsurance operations, we frequently engage in litigation and arbitration concerning the scope of coverage under 
insurance and reinsurance contracts, and face litigation and arbitration in which our subsidiaries defend or indemnify 
their insureds under insurance and reinsurance contracts. Additionally, from time to time, various regulatory and 
governmental agencies review the transactions and practices of AIG and our subsidiaries in connection with industry-
wide and other inquiries into, among other matters, the business practices of current and former operating insurance 
subsidiaries. Such investigations, inquiries or examinations have and could develop into administrative, civil or 
criminal proceedings or enforcement actions, in which remedies could include fines, penalties, restitution or alterations 
in our business practices, and could result in additional expenses, limitations on certain business activities and 
reputational damage. 
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AIG, our subsidiaries and their respective officers and directors are also subject to, or may become subject to, a variety 
of additional types of legal disputes brought by holders of AIG securities, customers, employees and others, alleging, 
among other things, breach of contractual or fiduciary duties, bad faith, indemnification and violations of federal and 
state statutes and regulations. Certain of these matters may also involve potentially significant risk of loss due to the 
possibility of significant jury awards and settlements, punitive damages or other penalties. Many of these matters are 
also highly complex and seek recovery on behalf of a class or similarly large number of plaintiffs. It is therefore 
inherently difficult to predict the size or scope of potential future losses arising from them, and developments in these 
matters could have a material adverse effect on our consolidated financial condition or consolidated results of 
operations. 

For information regarding certain legal proceedings, including certain tax controversies, see Notes 15 and 21 to the 
Consolidated Financial Statements. 

For information regarding potential litigation exposure as a result of the COVID-19 pandemic, see Market Conditions 
- “COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of 
operations, financial condition and liquidity, and its ultimate impact will depend on future developments that are 
uncertain and cannot be predicted” above. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 

Legal and regulatory actions are inherent in our businesses and could result in financial losses or harm our 
businesses. 

We are, and in the future may be, subject to legal and regulatory actions in the ordinary course of our operations, both 
domestically and internationally. Actions brought against us may result in awards, settlements, penalties, injunctions 
or other adverse results, including reputational damage. In addition, we may incur significant expenses in connection 
with our defense against such actions regardless of their outcome. Various regulatory and governmental bodies have 
the authority to review our products and business practices and those of our employees and independent financial 
advisors and to bring regulatory or other legal actions against us if, in their view, our practices, or those of our 
employees or advisors, are improper. Pending legal and regulatory actions include proceedings relating to aspects of 
our businesses and operations that are specific to us and proceedings that are typical of the industries and businesses 
in which we operate. Some of these proceedings have been brought on behalf of various alleged classes of 
complainants. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We may be the target or subject of, and may be required to defend against or respond to, litigation, regulatory 
investigations or enforcement actions. 

We operate in an industry in which various practices are subject to potential litigation, including class actions, and 
regulatory scrutiny. We, like other financial services companies, are involved in litigation and arbitration in the 
ordinary course of business and may be the subject of regulatory proceedings (including investigations and 
enforcement actions). Plaintiffs may seek large or indeterminate amounts of damages in litigation and regulators may 
seek large fines in enforcement actions. Given the large or indeterminate amounts sometimes sought, and the inherent 
unpredictability of litigation and enforcement actions, it is possible that an unfavorable resolution of one or more 
matters could have a material and adverse effect on our business, financial condition, results of operations and cash 
flows. See Item 3. Legal Proceedings for certain matters to which we are a party. Even if we ultimately prevail in any 
litigation or receive positive results from investigations, we could incur material legal costs or our reputation could be 
materially adversely affected. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

Litigation and regulatory investigations are common in our businesses and may result in significant financial losses 
or harm to our reputation 
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We face a significant risk of litigation actions and regulatory investigations in the ordinary course of operating our 
businesses, including the risk of class action lawsuits. Our pending legal actions and regulatory investigations include 
proceedings specific to us, as well as other proceedings that raise issues that are generally applicable to business 
practices in the industries in which we operate. In addition, the Master Separation Agreement that sets forth our 
agreements with MetLife relating to the ownership of certain assets and the allocation of certain liabilities in 
connection with the Separation (the “Master Separation Agreement”) allocated responsibility among MetLife and 
Brighthouse Financial with respect to certain claims (including litigation or regulatory actions or investigations where 
Brighthouse Financial is not a party). As a result, we may face indemnification obligations or be required to share in 
certain of MetLife’s liabilities with respect to such claims. 

In connection with our insurance operations, plaintiffs’ lawyers may bring or are bringing class actions and individual 
suits alleging, among other things, issues relating to sales or underwriting practices, claims payments and procedures, 
escheatment, product design, disclosure, administration, investments, denial or delay of benefits, lapse or termination 
of policies, cost of insurance and breaches of fiduciary or other duties to customers. Plaintiffs in class action and other 
lawsuits against us may seek very large or indeterminate amounts, including punitive and treble damages. Due to the 
vagaries of litigation, the outcome of a litigation matter and the amount or range of potential loss at particular points 
in time may be difficult to ascertain. Material pending litigation and regulatory matters affecting us and risks to our 
business presented by these proceedings, if any, are discussed in Note 15 of the Notes to the Consolidated Financial 
Statements. 

A substantial legal liability or a significant federal, state or other regulatory action against us, as well as regulatory 
inquiries or investigations, could harm our reputation, result in material fines or penalties, result in significant legal 
costs and otherwise have a material adverse effect on our business, financial condition and results of operations. Even 
if we ultimately prevail in the litigation, regulatory action or investigation, our ability to attract new customers and 
distributors, retain our current customers and distributors, and recruit and retain personnel could be materially and 
adversely impacted. Regulatory inquiries and litigation may also cause volatility in the price of BHF securities and 
the securities of companies in our industry. 

Current claims, litigation, unasserted claims probable of assertion, investigations and other proceedings against us, as 
well as any other disputes or other matters involving third parties, could have a material adverse effect on our business, 
financial condition and results of operations. It is also possible that related or unrelated claims, litigation, unasserted 
claims probable of assertion, investigations and proceedings may be commenced in the future, and we could become 
subject to further investigations and have lawsuits filed or enforcement actions initiated against us. Increased 
regulatory scrutiny and any resulting investigations or proceedings in any of the jurisdictions where we operate could 
result in new legal actions and precedents or changes in laws, rules or regulations that could adversely affect our 
business, financial condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Litigation and regulatory investigations are inherent in our business, may harm our financial condition and 
reputation, and may negatively impact our financial results.  

Insurance companies historically have been subject to substantial litigation. In addition to the traditional policy claims 
associated with their businesses, insurance companies like ours face class action suits and derivative suits from 
policyholders and/or shareholders. We also face significant risks related to regulatory investigations and proceedings. 
The litigation and regulatory matters we are, have been, or may become, subject to include matters related to the 
classification of our exclusive agents as independent contractors, sales, marketing and underwriting practices, payment 
of contingent or other sales commissions, claim payments and procedures, product design, product disclosure, 
administration, additional premium charges for premiums paid on a periodic basis, calculation of cost of insurance 
charges, changes to certain non-guaranteed policy features, denial or delay of benefits, charging excessive or 
impermissible fees on products, procedures related to canceling policies and recommending unsuitable products to 
customers. Certain of our insurance policies allow or require us to make changes based on experience to certain non-
guaranteed elements ("NGEs") such as cost of insurance charges, expense loads, credited interest rates and 
policyholder bonuses. We intend to make changes to certain NGEs in the future. In some instances in the past, such 
action has resulted in litigation and similar litigation may arise in the future. Our exposure (including the potential 
adverse financial consequences of delays or decisions not to pursue changes to certain NGEs), if any, arising from any 
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such action cannot presently be determined. Our pending legal and regulatory proceedings include matters that are 
specific to us, as well as matters faced by other insurance companies. State insurance departments have focused and 
continue to focus on sales, marketing and claims payment practices and product issues in their market conduct 
examinations. Negotiated settlements of class action and other lawsuits have had a material adverse effect on the 
business, financial condition and results of operations of CNO and our insurance subsidiaries. 

We are, in the ordinary course of our business, a plaintiff or defendant in actions arising out of our insurance business, 
including class actions and reinsurance disputes, and, from time to time, we are also involved in various governmental 
and administrative proceedings and investigations and inquiries such as information requests, subpoenas and books 
and record examinations, from state, federal and other authorities. We and other insurance companies have been the 
subject of regulatory examinations regarding compliance with state unclaimed property laws. Such examinations have 
included inquiries related to the use of data available on the U.S. Social Security Administration's Death Master File 
to identify instances where benefits under life insurance policies, annuities and retained asset accounts are payable. It 
is possible that such examination or other regulatory inquiries may result in payments to beneficiaries, escheatment 
of funds deemed abandoned under state laws and changes to procedures for the identification and escheatment of 
abandoned property. See the note to the consolidated financial statements entitled "Litigation and Other Legal 
Proceedings." The ultimate outcome of these lawsuits, regulatory proceedings and investigations cannot be predicted 
with certainty. In the event of an unfavorable outcome in one or more of these matters, the ultimate liability may be 
in excess of liabilities we have established and could have a material adverse effect on our business, financial 
condition, results of operations or cash flows. We could also suffer significant reputational harm as a result of such 
litigation, regulatory proceedings or investigations, including harm flowing from actual or threatened revocation of 
licenses to do business, regulator actions to assert supervision or control over our business, and other sanctions which 
could have a material adverse effect on our business, financial condition, results of operations or cash flows. 

From time to time we may become subject to tax audits, tax litigation or similar proceedings, and as a result we may 
owe additional taxes, interest and penalties, or our NOLs may be reduced, in amounts that may be material. 

In determining our provisions for income taxes and our accounting for tax-related matters in general, we are required 
to exercise judgment. We regularly make estimates where the ultimate tax determination is uncertain. The final 
determination of any tax audit, appeal of the decision of a taxing authority, tax litigation or similar proceedings may 
be materially different from that reflected in our financial statements. The assessment of additional taxes, interest and 
penalties could be materially adverse to our current and future results of operations and financial condition. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Legal proceedings and regulatory actions. 

A number of lawsuits and regulatory inquiries have been filed or commenced against us and other financial services 
companies in the jurisdictions in which we do business. Some of these matters have resulted in the award of substantial 
fines and judgments, including material amounts of punitive damages, or in substantial settlements. We face a 
significant risk of, and from time to time we are involved in, such actions and proceedings, including class action 
lawsuits. The frequency of large damage awards, including large punitive damage awards and regulatory fines that 
bear little or no relation to actual economic damages incurred, continues to create the potential for an unpredictable 
judgment in any given matter. In addition, investigations or examinations by federal and state regulators and other 
governmental and self-regulatory agencies could result in legal proceedings (including securities class actions and 
stockholder derivative litigation), adverse publicity, sanctions, fines and other costs. A substantial legal liability or a 
significant federal, state or other regulatory action against us, as well as regulatory inquiries or investigations, may 
divert management’s time and attention, could create adverse publicity and harm our reputation, result in material 
fines or penalties, result in significant expense, including legal and settlement costs, and otherwise have a material 
adverse effect on our business, results of operations or financial condition. For information regarding legal proceedings 
pending against us, see Note 17 of the Notes to these Consolidated Financial Statements. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

Litigation and regulatory investigations or other actions are common in the insurance business and may result in 
financial losses and harm our reputation. 
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We face the risk of litigation and regulatory investigations or other actions in the ordinary course of operating our 
businesses, including class action lawsuits. Our pending legal and regulatory actions include proceedings specific to 
us and others generally applicable to business practices in the industries in which we operate. 

In our insurance operations, we are, have been, or may become subject to class actions and individual suits alleging, 
among other things, issues relating to sales or underwriting practices, increases to in-force long-term care and life 
insurance premiums, payment of contingent or other sales commissions, claims payments and procedures, cancellation 
or rescission of coverage, product design, product disclosure, product administration, additional premium charges for 
premiums paid on a periodic basis, denial or delay of benefits, charging excessive or impermissible fees on products, 
recommending unsuitable products to customers, our pricing structures and business practices in our mortgage 
insurance subsidiaries, such as captive reinsurance arrangements with lenders and contract underwriting services, 
violations of RESPA or related state anti-inducement laws and breaching fiduciary or other duties to customers. In 
our investment-related operations, we are subject to litigation involving commercial disputes with counterparties. We 
may also have disputes with reinsurance partners relating to the parties’ rights and obligations under reinsurance 
treaties and/or related administration agreements. In addition, we are also subject to various regulatory inquiries, such 
as information requests, subpoenas, books and record examinations and market conduct and financial examinations, 
from state, federal and international regulators and other authorities. Plaintiffs in class action and other lawsuits against 
us, as well as regulators, may seek very large or indeterminate amounts, which may remain unknown for substantial 
periods of time. 

We are also subject to litigation arising out of our general business activities such as our contractual and employment 
relationships and we are also subject to shareholder putative class action lawsuits alleging securities law violations. 

A substantial legal liability or a significant regulatory action (including uncertainty about the outcome of pending 
legal and regulatory investigations and actions) against us could have a material adverse effect on our financial 
condition and results of operations. Moreover, even if we ultimately prevail in the litigation, regulatory action or 
investigation, we could suffer significant reputational harm and incur significant legal expenses, which could have a 
material adverse effect on our business, financial condition or results of operations. At this time, it is not feasible to 
predict, nor determine, the ultimate outcomes of any pending investigations and legal proceedings, nor to provide 
reasonable ranges of possible losses other than those that have been disclosed. 

For a further discussion of certain current investigations and proceedings in which we are involved, see note 20 in 
“Part II-Item 8-Financial Statements and Supplementary Data.” We cannot assure you that these investigations and 
proceedings will not have a material adverse effect on our liquidity, business, financial condition or results of 
operations. It is also possible that we could become subject to further investigations and have lawsuits filed or 
enforcement actions initiated against us. In addition, increased regulatory scrutiny and any resulting investigations or 
legal proceedings could result in new legal precedents and industry-wide regulations or practices that could materially 
adversely affect our business, financial condition and results of operations. 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Actual or alleged misclassification of independent contractors at our insurance subsidiaries could result in adverse 
legal, tax or financial consequences. 

A significant portion of our sales agents are independent contractors. Although we believe we have properly classified 
such individuals, a risk nevertheless exists that a court, the Internal Revenue Service or other authority will take the 
position that those sales agents are employees. The laws and regulations that govern the status and classification of 
workers are subject to change and differing interpretations, which we cannot predict. 

If there is an adverse determination regarding the classification of some or all of the independent contractors at our 
insurance subsidiaries by a court or governmental agency, we could incur significant costs with respect to payroll tax 
liabilities, employee benefits, wage payments, fines, judgments and/or legal settlements, any of which could have a 
material adverse effect on our business, financial condition and results of operations. In addition, any resulting 
reclassification could necessitate significant changes in our affected insurance subsidiaries’ business models. 
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Lincoln National Corporation Form 10-K filed on February 17, 2022 

Legal and regulatory actions are inherent in our businesses and could result in financial losses or harm our 
businesses. 

We are, and in the future may be, subject to legal and regulatory actions in the ordinary course of our business. Pending 
legal and regulatory actions include proceedings relating to aspects of our businesses and operations that are specific 
to us and proceedings that are typical of the businesses in which we operate. Some of these legal proceedings have 
been brought on behalf of various alleged classes of complainants. In certain of these matters, the plaintiffs are seeking 
large and/or indeterminate amounts, including punitive or exemplary damages. Substantial legal liability in these or 
future legal or regulatory actions could have a material financial effect or cause significant harm to our reputation, 
which in turn could materially harm our business prospects. See Note 13 for a description of legal and regulatory 
proceedings and actions.  

MetLife, Inc. Form 10-K filed on February 18, 2022 

We May Face Increasing Litigation and Regulatory Investigations 

Legal or regulatory actions, inquiries or investigations, whether ongoing or yet to come, could harm our reputation, 
ability to attract or retain customers or employees, business, financial condition, or results of operations, even if we 
ultimately prevail. Regulators or private parties may bring class actions, individual suits, or investigations seeking 
large recoveries alleging wrongs relating to sales or underwriting practices, claims payments and procedures, failure 
to adequately or appropriately supervise, inappropriate compensation contrary to licensing requirements, product 
design, disclosure, administration, investments, denial or delay of benefits, pandemic- or other public health-related 
practices (such as those related to the COVID-19 pandemic), data security incidents, discriminatory or inequitable 
practices, and breaches of fiduciary or other duties. We may be unable to anticipate the outcome of a litigation and 
the amount or range of loss because we do not know how adversaries, fact finders, courts, regulators, or others will 
evaluate evidence, the law, or accounting principles, and whether they will do so differently than we have. 

Primerica, Inc. Form 10-K filed on March 1, 2022 

Litigation and regulatory investigations and actions may result in financial losses and harm our reputation. 

We face a risk of litigation and regulatory investigations and actions in the ordinary course of operating our businesses. 
From time to time, we are subject to private litigation as a result of alleged sales representative misconduct or alleged 
failure of the Company to follow applicable insurance, securities or other laws or regulations. For example, we may 
become subject to lawsuits alleging, among other things, issues relating to sales or underwriting practices, product 
design and disclosure, delay of benefits, and product pricing. In addition, we are subject to litigation arising out of our 
general business activities. If we become subject to any such litigation, the associated legal expense and any judgment 
or settlement of the claims could have a material adverse effect on our business, financial condition and results of 
operations. 

We are also routinely subject to regulatory inquiries, such as information requests, subpoenas and books and record 
examinations, from state, provincial and federal regulators and other authorities and from time to time, regulatory 
investigations as a result of alleged sales representative misconduct or alleged failure of the Company to follow 
applicable laws or regulations. A substantial legal liability or a significant regulatory action against us could have a 
material adverse effect on our business, financial condition and results of operations. 

Moreover, even if we ultimately prevail in any litigation, regulatory action or investigation, we could suffer significant 
reputational harm and we could incur significant legal expenses, either of which could have a material adverse effect 
on our business, financial condition and results of operations. In addition, increased regulatory scrutiny and any 
resulting investigations or proceedings could result in new legal precedents and industry-wide regulations or practices 
that could materially adversely affect our business, financial condition and results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 
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Litigation and regulatory investigations may affect our financial strength or reduce our profitability. 

We are regularly involved in litigation, both as a defendant and as a plaintiff, but primarily as a defendant. Litigation 
naming us as a defendant ordinarily arises out of our business operations as a provider of asset management and 
accumulation products and services; specialty benefits insurance and Individual Life Insurance; and our investment 
activities. We are, from time to time, also involved in various governmental, regulatory and administrative proceedings 
and inquiries. 

Legal liability or adverse publicity with respect to current or future legal or regulatory actions, whether or not involving 
us, may affect our financial strength or reduce our profitability. For further discussion on litigation and regulatory 
investigation risk, see Item 8. “Financial Statements and Supplementary Data, Notes to Consolidated Financial 
Statements, Note 12, Contingencies, Guarantees, Indemnifications, and Leases” under the caption, “Litigation and 
Regulatory Contingencies” and Item 8. “Financial Statements and Supplementary Data, Notes to Consolidated 
Financial Statements, Note 10, Income Taxes” under the caption “Other Tax Information.” 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our operations are exposed to the risk of loss resulting from inadequate or failed processes or systems, human error 
or misconduct, and as a result of external events.  

An operational risk failure may result in one or more actual or potential impacts to the Company. Operational risk 
may be elevated as a result of organizational changes, including recent and planned changes related to the Company’s 
business transformation efforts, such as the planned sales of our Full Service Retirement business and a portion of our 
in-force traditional variable annuity block of business. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations-Overview” for additional information on our business transformation efforts and 
Note 1 to the Consolidated Financial Statements for additional information on these planned dispositions. 

Operational Risk Types 

• Processes: Processing failure; failure to safeguard or retain documents/records; errors in valuation/pricing 
models and processes; project management or execution failures; improper sales practices; improper 
administration of our products; failure to adhere to clients’ investment guidelines. 

• Systems: Failures during the development and implementation of new systems; systems failures. 

• People: Internal fraud, breaches of employment law, unauthorized activities; loss or lack of key personnel, 
inadequate training; inadequate supervision. 

• External Events: External crime; cyber-attack, outsourcing risk; vendor risk; natural and other disasters; 
changes in laws/regulations. 

• Legal: Legal and regulatory compliance failures. See “Business-Regulation” for a discussion of the 
regulations applicable to the Company. 

Potential Impacts 

• Financial losses: The Company experiences a financial loss. This loss may originate from various causes 
including, but not limited to, transaction processing errors and fraud. 

• Client services impacts: The Company may not be able to service customers. This may result if the Company 
is unable to continue operations during a business continuation event or if systems are compromised due to 
malware or virus. 

• Regulatory fines or sanctions: When the Company fails to comply with applicable laws or regulations, 
regulatory fines or sanctions may be imposed. In addition, possible restrictions on business activities may 
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result. 

• Legal actions: Failure to comply with laws and regulations also exposes the Company to litigation risk. This 
may also result in financial losses. 

• Reputational harm: Failure to meet regulator, customer, investor and other stakeholder expectations may 
cause reputational harm. 

Liabilities we may incur as a result of operational failures are described further under “Contingent Liabilities” in Note 
23 to the Consolidated Financial Statements. In addition, certain pending regulatory and litigation matters affecting 
us, and certain risks to our businesses presented by such matters, are discussed in Note 23 to the Consolidated Financial 
Statements. We may become subject to additional regulatory and legal actions in the future. 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

Litigation and regulatory investigations and actions may result in financial losses or harm our reputation. 

We are, and in the future may be, subject to litigation and regulatory investigations or actions in the ordinary course 
of our business. A substantial legal liability or a significant federal, state or other regulatory action against us, as well 
as regulatory inquiries or investigations, could harm our reputation, result in material fines or penalties, result in 
significant legal costs and otherwise have a material adverse effect on our business, financial condition and results of 
operations. Regulatory inquiries and litigation may also cause volatility in the price of stocks of companies in our 
industry or in our stock price. Material pending litigation and regulatory matters affecting us, if any, are discussed in 
Item 8. “Financial Statements and Supplementary Data - Notes to Consolidated Financial Statements - Note 12 
Commitments, Contingencies and Guarantees”. 

Unum Group Form 10-K filed on February 25, 2022 

Litigation and contingencies are common in our businesses and may result in financial losses and/or harm to our 
reputation. 

We are, and in the future may be, defendants in a number of litigation matters, and the outcome of this litigation is 
uncertain. Some of these proceedings have been brought on behalf of various alleged classes of complainants. 
Plaintiffs in class action and other lawsuits against us may seek very large and/or indeterminate amounts, including 
punitive and treble damages. An estimated loss is accrued when it is both probable that a liability has been incurred 
and the amount of the loss can be reasonably estimated. An adverse outcome in one or more of these actions may, 
depending on the nature, scope and amount of the ruling, materially and adversely affect our results of operations or 
financial condition, encourage other litigation, and limit our ability to write new business, particularly if the adverse 
outcomes negatively impact certain of our ratings. 

As part of our normal operations in managing claims, we are engaged in claim litigation where disputes arise as a 
result of a denial or termination of benefits. Typically those lawsuits are filed on behalf of a single claimant or 
policyholder, and in some of these individual actions punitive damages are sought, such as claims alleging bad faith 
in the handling of insurance claims. For our general claim litigation, we maintain reserves based on experience to 
satisfy judgments and settlements in the normal course. We expect that the ultimate liability, if any, with respect to 
general claim litigation, after consideration of the reserves maintained, will not be material to our financial condition. 
Nevertheless, given the inherent unpredictability of litigation, it is possible that an adverse outcome in certain claim 
litigation involving punitive damages may, from time to time, have a material adverse effect on our results of 
operations. We are unable to estimate a range of reasonably possible punitive losses. 

Our actions to incorporate environmental, social, and governance standards may not meet expectations of investors, 
regulators, customers, employees, and other stakeholders. 

Our sustainability strategic framework creates long-term value for stakeholders by implementing business practices 
that incorporate environmental, social, and governance (ESG) factors, with a focus on accelerating our efforts around 
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responsible investments, inclusive products and services, and reducing environmental impact. We include ESG 
considerations in our fundamental investment analysis of the companies or projects we invest in to ensure that their 
values or agendas align with our own and those of our stakeholders. 

Investors, regulators, current and prospective customers, employees, and other stakeholders may evaluate our business 
according to certain ESG standards and expectations. As our ESG framework matures and we continue to integrate 
ESG standards in coordination with other business priorities, our ESG-related efforts may not prove completely 
effective or may not satisfy our key stakeholders. 

See "Reserves for Policy and Contract Benefits", "Competition", "Regulation" and "Ratings" contained herein in Item 
1, "Executive Summary" and "Critical Accounting Estimates" included in "Management's Discussion and Analysis of 
Financial Condition and Results of Operations" contained herein in Item 7, and Notes 1, 6, 7, and 14 of the "Notes to 
Consolidated Financial Statements" contained herein in Item 8 for further discussion. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

Litigation may adversely affect our profitability and financial condition. 

We are, and may be in the future, subject to legal actions in the ordinary course of insurance, investment management 
and other business operations. Some of these legal proceedings may be brought on behalf of a class. Plaintiffs may 
seek large or indeterminate amounts of damage, including compensatory, liquidated, treble and/or punitive damages. 
Our reserves for litigation may prove to be inadequate and insurance coverage may not be available or may be declined 
for certain matters. It is possible that our results of operations or cash flows in a particular interim or annual period 
could be materially affected by an ultimate unfavorable resolution of pending litigation depending, in part, upon the 
results of operations or cash flows for such period. Given the large or indeterminate amounts sometimes sought, and 
the inherent unpredictability of litigation, it is also possible that in certain cases an ultimate unfavorable resolution of 
one or more pending litigation matters could have a material adverse effect on our financial condition. 

*** 
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40. Outsourcing Services 
American International Group, Inc. Form 10-K filed on February 17, 2022 

Third parties we rely upon to provide certain business and administrative services on our behalf may not perform as 
anticipated, which could have an adverse effect on our business and results of operations.  

We rely on the use of third-party providers to deliver contracted services in a broad range of areas. For example, we 
have engaged with Accenture plc for the delivery of services related to the administration or servicing of certain 
policies and contracts and investment assets, investment accounting, information technology and operational 
functions, finance and actuarial services, human resources and information technology services related to 
infrastructure, application development and maintenance. In addition, in connection with its acquisition of an equity 
stake in SAFG, AIG entered into a long-term asset management relationship with Blackstone, pursuant to which 
Blackstone is managing an initial $50 billion of Life and Retirement’s existing investment portfolio, with that amount 
increasing by increments of $8.5 billion per year for the next five years beginning in the fourth quarter of 2022, for an 
aggregate of $92.5 billion. For information regarding our reliance on Blackstone as a third-party asset manager, see 
“Our investment portfolio is concentrated in certain segments of the economy, and the performance and value of our 
investment portfolio are subject to a number of risks and uncertainties, including changes in interest rates and credit 
spreads. In addition, a significant portion of our investment portfolio is now managed by Blackstone, which makes its 
performance and value subject to Blackstone’s ability to successfully manage it” above 

Some of these providers are located outside the U.S., which exposes us to business disruptions and political risks 
inherent when conducting business outside of the U.S. We periodically negotiate provisions and renewals of these 
relationships, and there can be no assurance that such terms will remain acceptable to us, such third parties or 
regulators. If such third-party providers experience disruptions, fail to meet applicable licensure requirements, do not 
perform as anticipated or in compliance with applicable laws and regulations, terminate or fail to renew our 
relationships, or such third-party providers in turn rely on services from another third-party provider, who experiences 
such disruptions, licensure failures, nonperformance or noncompliance, termination or non-renewal of its contractual 
relationships, we may experience operational difficulties, an inability to meet obligations (including, but not limited 
to, contractual, legal, regulatory or policyholder obligations), a loss of business, increased costs or reputational harm, 
compromises to our data integrity, or suffer other negative consequences, all of which may have a material adverse 
effect on our business, consolidated results of operations, liquidity and financial condition. Third parties performing 
regulated activities on our behalf, such as sales and servicing of insurance products, pose a heightened risk as we may 
be held accountable for third party conduct that is not in compliance with applicable law. 

For information regarding cyber risk arising from third-party providers, see Business and Operations - “We are 
exposed to certain risks if we are unable to maintain the availability of our critical technology systems and data and 
safeguard the confidentiality and integrity of our data, which could compromise our ability to conduct business and 
adversely affect our consolidated business results of operations, financial condition and liquidity” above. 

For information regarding increased risks arising from our reliance on third parties as a result of the COVID-19 
pandemic, see Market Conditions - “COVID-19 has adversely affected, and is expected to continue to adversely affect, 
our global business, results of operations, financial condition and liquidity, and its ultimate impact will depend on 
future developments that are uncertain and cannot be predicted” above. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

We rely significantly on third parties for various services, and we may be held responsible for obligations that arise 
from the acts or omissions of third parties under their respective agreements with us if they are deemed to have acted 
on our behalf. 

We rely significantly on third parties to provide various services that are important to our business, including 
investment, distribution and administrative services. As such, our business may be affected by the performance of 
those parties. Additionally, our operations are dependent on various technologies, some of which are provided or 
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maintained by certain key outsourcing partners and other parties. See Item 1. Business-Outsourcing for certain of the 
functions that we outsource to third parties. 

Many of our subsidiaries’ products and services are sold through third-party intermediaries. In particular, our insurance 
businesses are reliant on such intermediaries to describe and explain these products and services to potential customers, 
and although we take precautions to avoid this result, such intermediaries may be deemed to have acted on our behalf. 
If that occurs, the intentional or unintentional misrepresentation of our subsidiaries’ products and services in 
advertising materials or other external communications, or inappropriate activities by an intermediary or personnel 
employed by an intermediary could result in liability for us and have an adverse effect on our reputation and business 
prospects, as well as lead to potential regulatory actions or litigation involving or against us. In addition, we rely on 
third-party administrators (TPAs) to administer a portion of our annuity contracts, as well as our legacy life insurance 
business. Some of our reinsurers also use TPAs to administer business we reinsure to them. To the extent any of these 
TPAs do not administer such business appropriately, we have and may in the future experience customer complaints, 
regulatory intervention and other adverse impacts, which could affect our future growth and profitability. If any of 
these TPAs or their employees are found to have made material misrepresentations to our policyholders, violated 
applicable insurance, privacy or other laws and regulations or otherwise engaged in misconduct, we could be held 
liable for their actions and be subject to regulatory scrutiny, which could adversely affect our reputation, business 
prospects, financial condition, results of operations and cash flows. 

Our US insurance subsidiaries have experienced increased service and administration complaints related to the 
conversion and administration of the block of life insurance business acquired in connection with our acquisition of 
Aviva USA and reinsured to affiliates of Global Atlantic. The life insurance policies included in this block have been 
and are currently being administered by AllianceOne, a subsidiary of DXC Technology Company, which was retained 
by such Global Atlantic affiliates to provide services on such policies. AllianceOne also administers certain annuity 
policies that were on Aviva USA’s legacy policy administration systems that were also converted in connection with 
the acquisition of Aviva USA and have experienced similar service and administration issues. 

As a result of the difficulties experienced with respect to the conversion and administration of such policies, we have 
received notifications from several state regulators, including but not limited to the NYSDFS, the California 
Department of Insurance (CDI) and the Texas Department of Insurance (TDI), indicating, in each case, that the 
respective regulator was undertaking a market conduct examination or enforcement proceeding of the applicable US 
insurance subsidiary relating to the treatment of policyholders subject to our reinsurance agreements with affiliates of 
Global Atlantic and the conversion of such annuity policies, including the administration of such blocks by 
AllianceOne. We have entered into consent orders with several state regulators, including the NYSDFS, the CDI and 
the TDI, to resolve the underlying matters with those regulators. All fines and costs, including those associated with 
remediation plans, paid in connection with consent orders arising out of the administration of life policies or the 
conversion of life and annuity policies are subject to indemnification by Global Atlantic or affiliates of Global Atlantic. 
Fines and costs paid in connection with consent orders arising out of the administration of annuity contracts may be 
subject to indemnification by AllianceOne. 

In addition to the foregoing, we have received inquiries, and expect to continue to receive inquiries, from other 
regulatory authorities regarding the conversion matter. In addition to the examinations and proceedings initiated to 
date, it is possible that other regulators may pursue similar formal examinations, inquiries or enforcement proceedings 
and that any examinations, inquiries and/or enforcement proceedings may result in fines, administrative penalties and 
payments to policyholders. While we do not expect the amount of any such fines, penalties or payments arising from 
these matters to be material to our financial condition, results of operations or cash flows, it is possible that such 
amounts could be material. 

Pursuant to the terms of the reinsurance agreements between us and the relevant affiliates of Global Atlantic, the 
applicable affiliates of Global Atlantic have financial responsibility for the ceded life block and are subject to 
significant administrative service requirements, including compliance with applicable law. The agreements also 
provide for indemnification to us, including for administration issues. 

Additionally, past or future misconduct by agents that distribute our subsidiaries’ products or employees of our 
vendors could result in violations of law by us, regulatory sanctions and/or serious reputational or financial harm and 
the precautions we take to prevent and detect this activity may not be effective in all cases. Although we employ 
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controls and procedures designed to monitor associates’ business decisions and to prevent us from taking excessive 
or inappropriate risks, associates may take such risks regardless of such controls and procedures. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

Our business could be interrupted or compromised if we experience difficulties arising from outsourcing relationships. 

We outsource certain information technology and policy administration operations to third-party service providers. If 
we fail to maintain an effective outsourcing strategy or if third-party providers do not perform as contracted, we may 
experience operational difficulties, increased costs and a loss of business that could have a material adverse effect on 
our results of operations. In addition, enhanced regulatory and other standards for the oversight of vendors and other 
service providers could result in higher costs and other potential exposures. In the event that one or more of our third-
party service providers becomes unable to continue to provide services, we may suffer financial loss and other negative 
consequences. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

Losses due to defaults by third parties and affiliates, including outsourcing relationships. 

We depend on third parties and affiliates that owe us money, securities or other assets to pay or perform under their 
obligations. Defaults by one or more of these parties could have a material adverse effect on our business, results of 
operations or financial condition. Moreover, as a result of contractual provisions certain swap dealers require us to 
add to derivatives documentation and to agreements, we may not be able to exercise default rights or enforce transfer 
restrictions against certain counterparties which may limit our ability to recover amounts due to us upon a 
counterparty’s default. We rely on various counterparties and other vendors to augment our existing investment, 
operational, financial and technological capabilities, but the use of a vendor does not diminish our responsibility to 
ensure that client and regulatory obligations are met. Disruptions in the financial markets and other economic 
challenges may cause our counterparties and other vendors to experience significant cash flow problems or even render 
them insolvent, which may expose us to significant costs and impair our ability to conduct business. We are also 
subject to the risk that our rights against third parties may not be enforceable in all circumstances. The deterioration 
or perceived deterioration in the credit quality of third parties whose securities or obligations we hold could result in 
losses or adversely affect our ability to use those securities or obligations for liquidity purposes. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

The impacts of the COVID-19 pandemic have adversely affected and are expected to continue to adversely affect our 
business and results of operations, and the future impacts of the COVID-19 pandemic on the company’s business, 
results of operations and financial condition remain uncertain. 

The health, economic and business conditions precipitated by the worldwide COVID-19 pandemic that emerged in 
2020 continue to adversely affect us during 2021, and are expected to continue to adversely affect, our earnings as 
well as our business, results of operations and financial condition in 2022. As a result of the pandemic and ensuing 
conditions, we have experienced and expect to continue to experience higher mortality, claim payments due to an 
elevation in claim incidence. In addition, we have experienced and expect to continue to experience an increase in 
short-term and long-term disability claims related to the pandemic, and we may experience an increase in long-term 
disability claims due to the recessionary conditions and high levels of unemployment that emerged during the 
pandemic. Increased life and disability claim levels adversely affect our earnings. Our business may also be adversely 
affected by changes in consumer behavior as a result of financial stress due to the pandemic. Because the vast majority 
of our employees continue to work from home, along with many of our vendors and customers, and such conditions 
may continue well into 2022 and beyond, our business operations may be adversely impacted, among other things, 
due to privacy incidents, cybersecurity incidents, technological issues or operational disruptions on the part of our 
vendors, and we may experience distribution disruptions as we continue to sell our products virtually. 

MetLife, Inc. Form 10-K filed on February 18, 2022 
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Our Policies and Procedures May be Insufficient to Protect us from Operational Risk. 
 
[…] 

Any of the third parties to whom we outsource certain critical business activities may fail to perform due to a force 
majeure or otherwise. The controls of our vendors on whom we rely may not meet our standards or be adequate. Our 
vendors could fail to perform their services accurately or timely. Our exchange of information with vendors may be 
imperfect, or our vendors may suffer financial or reputational distress. Each of these may cause errors, misconduct, 
or discontinuation of services. 

Primerica, Inc. Form 10-K Filed on March 1 , 2022 

If one of our, or a third-party partner’s, significant information technology systems fails, if its security is compromised, 
or if the Internet becomes disabled or unavailable, our business, financial condition and results of operations may be 
materially adversely affected. 

[…]  

We also require, and with respect to e- TeleQuote will require, third-party vendors, who in the provision of services 
to us are provided with or process information pertaining to our business or our customers, to meet certain information 
security standards. Despite the measures we have taken and may in the future take to address and mitigate 
cybersecurity and technology risks, we cannot assure that our systems and networks will not be subject to breaches or 
interference. Any such breaches or interference by third parties or by independent sales representatives or employees 
that may occur in the future, including the failure of any one of these systems for any reason, could cause significant 
interruptions to our operations, which could have a material adverse effect on our business, financial condition and 
results of operations. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Loss of key vendor relationships or failure of a vendor to protect information of our customers or employees could 
adversely affect our business or result in losses. 

We rely on services and products provided by many vendors in the United States and abroad. These include, for 
example, vendors of computer hardware and software and vendors of services. In the event that one or more of our 
vendors suffers a bankruptcy or otherwise becomes unable to continue to provide products or services or fails to 
protect personal information of our customers or employees, we may suffer operational impairments, reputational 
damage and financial losses. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

Our operations are exposed to the risk of loss resulting from inadequate or failed processes or systems, human error 
or misconduct, and as a result of external events.  

An operational risk failure may result in one or more actual or potential impacts to the Company. Operational risk 
may be elevated as a result of organizational changes. See “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations-Overview” for additional information. 

Operational Risk Types 

• Processes: Processing failure; failure to safeguard or retain documents/records; errors in valuation/pricing 
models and processes; project management or execution failures; improper sales practices; improper 
administration of our products; failure to adhere to clients’ investment guidelines. 

• Systems: Failures during the development and implementation of new systems; systems failures. 
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• People: Internal fraud, breaches of employment law, unauthorized activities; loss or lack of key personnel, 
inadequate training; inadequate supervision. 

• External Events: External crime; cyber-attack, outsourcing risk; vendor risk; natural and other disasters; 
changes in laws/regulations. 

• Legal: Legal and regulatory compliance failures. See “Business-Regulation” for a discussion of the 
regulations applicable to the Company. 

Potential Impacts 

• Financial losses - The Company experiences a financial loss. This loss may originate from various causes 
including, but not limited to, transaction processing errors and fraud. 

• Customer impacts - The Company may not be able to service customers. This may result if the Company is 
unable to continue operations during a business continuation event or if systems are compromised due to 
malware or virus. 

• Regulatory fines or sanctions - When the Company fails to comply with applicable laws or regulations, 
regulatory fines or sanctions may be imposed. In addition, possible restrictions on business activities may 
result. 

• Legal actions - Failure to comply with laws and regulations also exposes the Company to litigation risk. This 
may also result in financial losses. 

Liabilities we may incur as a result of operational failures are described further under “Contingent Liabilities” in Note 
22 to the Consolidated Financial Statements. In addition, certain pending regulatory and litigation matters affecting 
us, and certain risks to our businesses presented by such matters, are discussed in Note 22 to the Consolidated Financial 
Statements. We may become subject to additional regulatory and legal actions in the future. 

We are subject to business continuation risk, which is the risk that our systems and data may be disrupted.  

We may experience a business continuation event as a result of: 

• Severe pandemic, as we saw in 2020 with the COVID-19 pandemic, either naturally occurring or intentionally 
manipulated pathogens. 

• Geo-political risks, including armed conflict and civil unrest. 

• Terrorist events. 

• Significant natural or accidental disasters. 

• Cyber-attacks. 

We depend heavily on our telecommunication, information technology and other operational systems and on the 
integrity and timeliness of data we use to run our businesses and service our customers. These systems may fail to 
operate properly or become disabled as a result of events or circumstances wholly or partly beyond our control. 

Further, we face the risk of operational and technology failures by others, including clearing agents, exchanges and 
other financial intermediaries and of vendors and parties to which we outsource the provision of services or business 
operations. 

Third-parties (outsourcing providers, vendors and suppliers) present added operational risk to our enterprise. 
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The Company’s business model relies heavily on the use of third-parties to deliver contracted services in a broad range 
of areas. This presents the risk that the Company is unable to meet legal, regulatory, financial or customer obligations 
because third-parties fail to deliver contracted services, or that the Company is exposed to reputational damage because 
third-parties operate in a poorly controlled manner. We use affiliates and third-party vendors located outside the U.S. 
to provide certain services and functions, which also exposes us to business disruptions and political risks as a result 
of risks inherent in conducting business outside of the United States. In our investments in which we hold a minority 
interest, or that are managed by third-parties, we lack management and operational control over operations, which 
may subject us to additional operational, compliance and legal risks and prevent us from taking or causing to be taken 
actions to protect or increase the value of those investments. In those jurisdictions where we are constrained by law 
from owning a majority interest in jointly owned operations, our remedies in the event of a breach by a joint venture 
partner may be limited (e.g., we may have no ability to exercise a “call” option). 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

We depend on the performance of others, and their failure to perform in a satisfactory manner would negatively affect 
us. 

[…] 

We use the services of third parties such as asset managers, software vendors and administrators to perform various 
functions that are important to our business. For instance, we have engaged third party investment managers to manage 
certain assets where our investment management expertise is limited, who we rely on to provide investment advice 
and execute investment transactions that are within our investment policy guidelines. Our third-party service providers 
rely on their computer systems and their ability to maintain the security, confidentiality, integrity and privacy of those 
systems and the data residing on such systems. Our service providers may be subject to cybersecurity attacks and may 
not sufficiently protect their information technology and related data, which may impact their ability to provide us 
services and protect our data, which may subject us to losses and harm our reputation. Poor performance on the part 
of these outside vendors could negatively affect our operations and financial performance. As with all financial 
services companies, our ability to conduct business depends on consumer confidence in the industry and our financial 
strength. Actions of competitors, and financial difficulties of other companies in the industry, and related adverse 
publicity, could undermine consumer confidence and harm our reputation and business. 

Unum Group Form 10-K filed on February 25, 2022 

A cyber attack or other security breach could disrupt our operations, result in the unauthorized disclosure or loss of 
confidential data, damage our reputation or relationships, and expose us to significant financial and legal liability, 
which may adversely affect our business, results of operations, or financial condition. 

We store confidential information about our business and our policyholders, employees, agents and others on our 
information technology systems, including proprietary and personally identifiable information. As part of our normal 
business operations, we use this information and engage third-party providers, including outsourcing, cloud 
computing, and other business partners, that store, access, process, and transmit such information on our behalf. We 
devote significant resources and employ security measures to help protect our information technology systems and 
confidential information, and we have programs in place to detect, contain, and respond to information security 
incidents. However, because the techniques used to obtain unauthorized access, disable or degrade service, or sabotage 
systems change frequently and may be difficult to detect for long periods of time, we and our third-party providers 
may be unable to anticipate these techniques or implement adequate preventative measures. In addition, hardware, 
software, or applications we develop or procure from third parties or through open source solutions may contain 
defects in design or manufacture or other problems that could unexpectedly compromise our information security. 
Unauthorized parties, whether within or outside our company, may disrupt or gain access to our systems, or those of 
third parties with whom we do business, through human error, misfeasance, fraud, trickery, or other forms of deceit, 
including break-ins, use of stolen credentials, social engineering, phishing, or other cyber attacks, computer viruses, 
malicious codes, and similar means of unauthorized and destructive tampering. Specifically, we have seen an increase 
in the number and sophistication of phishing attacks that seek access to our systems through emails sent to our 
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employees. We have taken action to provide additional training to increase awareness of the potential for these attacks 
among our workforce. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

If we experience difficulties arising from outsourcing relationships, our ability to conduct business may be 
compromised, which may have an adverse effect on our business and results of operations 

As we continue to focus on reducing the expense necessary to support our operations, we have increasingly used 
outsourcing strategies for a significant portion of our information technology and business functions. If our joint 
ventures, affiliates or third-party service providers experience disruptions or do not perform as anticipated, or we 
experience problems with a transition, we may experience system failures, disruptions, or other operational 
difficulties, an inability to meet obligations, including, but not limited to, obligations to policyholders, customers, 
business partners and distribution partners, increased costs and a loss of business, and such events may have a material 
adverse effect on our business and results of operations. Our reliance on outsourcing providers may also exacerbate 
our exposure to certain risks associated with catastrophic events or material disruptions in economic activity, such as 
that which occurred in connection with the COVID-19 epidemic. This exposure could be particularly severe to the 
extent such events occur in regions, such as India, in which our outsourcing providers tend to be concentrated. See "-
Interruption or other operational failures in telecommunication, information technology, and other operational 
systems, including as a result of human error, could harm our business," and "-A failure to maintain the security, 
integrity, confidentiality or privacy of our telecommunication, information technology or other operational systems, 
or the sensitive data residing on such systems, could harm our business.” 

***  
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41. COVID-19 
Aflac Incorporated Form 10-K filed on February 23, 2022 

Major public health issues, including COVID-19 and any resulting economic effects could have an adverse impact on 
the Company's financial condition and results of operations and other aspects of its business. 

The Company continues to closely monitor developments related to COVID-19 to assess its impact on the Company's 
business. Due to the evolving and highly uncertain nature of this event, including fluctuations in infection, 
hospitalization, and death rates in the United States, Japan and other regions of the world, COVID-19 could continue 
to impact the Company's business, financial condition, results of operations, capital position, liquidity or prospects in 
a number of ways. The pandemic may cause changes to estimates of future earnings, capital deployment and other 
guidance the Company has provided to the markets in the "2022 Outlook" section of Item 7, MD&A. 

The continuing effects of the pandemic and the effort by governmental entities, public health authorities and private 
entities to contain the impact of COVID-19 in the U.S. and Japan, among other factors, result in continuing uncertainty 
about the severity and duration of the pandemic’s effects on the U.S.. Japan and global economies and on the 
Company’s business. The extent to which the pandemic will continue to impact the Company's business, results of 
operations, or financial condition, as well as those of its customers, agents, brokers and other distribution partners, 
vendors and counterparties, will depend on future developments that are highly uncertain and cannot be predicted, 
including new information that may emerge concerning the severity of COVID-19, including its variants and the 
actions taken to contain or treat its and their impact. 

As a result of the COVID-19 pandemic, Aflac U.S. has experienced lower sales and may in the future experience 
elevated lapse rates because a higher concentration of its policies in force are associated with small businesses that 
may be disproportionately negatively impacted by the economic uncertainty surrounding COVID-19.  

Policies issued by Aflac Japan and Aflac U.S. are primarily sold and enrolled in person through face-to-face 
interaction. Likewise, recruiting of new agents and brokers largely occurs through in-person contact. The ability of 
individual agents and agencies, strategic alliance partners, brokers and other distribution partners to make sales in 
Japan and the U.S. and the ability to conduct agent and broker recruiting has been significantly reduced by efforts to 
mitigate the effects of the pandemic, including social distancing orders, requirements or guidelines issued by 
government or public health authorities , and adoption of social distancing techniques and remote working by 
employees, which may hinder sales of the Company’s products in Japan and the U.S. The Company cannot predict 
with certainty the continuing impact of these events on its distribution channels and financial results, but the impact 
to date has been more acute for Aflac U.S. due to the higher number of confirmed COVID-19 cases and deaths in the 
U.S. to date compared with Japan, both in absolute terms and in proportion to national populations, as well as the 
historically lower rate of persistency in the Aflac U.S. business. The Company also considers that most Aflac U.S. 
business customers, and most of the independent agents in its agency channel, are small businesses who may lack the 
financial resources to weather an economic downturn, and may be disproportionately negatively impacted by the 
economic uncertainty surrounding COVID-19. These factors may continue to negatively impact sales2021.. See the 
risk factors entitled “Sales of the Company's products and services are dependent on its ability to attract, retain and 
support a network of qualified sales associates, brokers and employees in the U.S. and sales associates and other 
distribution partners in Japan” and “Difficult conditions in global capital markets and the economy, including those 
caused by COVID-19, could have a material adverse effect on the Company's investments, capital position, revenue, 
profitability, and liquidity and harm the Company's business” for more information. 

Further, the Company's operations, as well as those of its vendors, service providers and counterparties, may also be 
adversely affected by the COVID-19 pandemic or the mitigation efforts outlined above. In both the U.S. and Japan, 
the Company has over 50% of its employees working remotely. The Company has begun to implement return to work 
plans for Aflac Japan and Aflac U.S. that are adaptable and based upon multiple factors including government orders 
guidelines issued by public health authorities, the location and job responsibilities of specific Company personnel, 
rates of COVID-19 vaccinations, cases and deaths in various localities and other factors. The. Company may 
nevertheless experience operational disruptions when employees return to work. 
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The assumptions and estimates that the Company uses in establishing premiums and reserves depend on the 
Company's judgment regarding the likelihood of future events and are inherently uncertain, including without 
limitation in regard to the effects of COVID-19. See the risk factor entitled “If future policy benefits, claims or 
expenses exceed those anticipated in establishing premiums and reserves, the Company's financial results would be 
adversely affected” and the "Executive Summary" section of Item 7, MD&A, for more information. 

For more information on the effects of the COVID-19 pandemic on markets and investments, see the risk factor 
entitled, “Difficult conditions in global capital markets and the economy, including those caused by COVID-19, could 
have a material adverse effect on the Company's investments, capital position, revenue, profitability, and liquidity and 
harm the Company's business.” 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

 Conditions in the U.S. and global capital markets and economies could deteriorate due to major public health issues, 
including the COVID-19 pandemic, political or social developments, or otherwise. in the near future and adversely 
affect our business, financial condition, results of operations and cash flows. 

Economic and capital markets could suffer downturns, uncertainties, or market disruptions. For example, armed 
conflict in Europe or elsewhere, sanctions intended to address those conflicts or achieve other ends, COVID-19 and 
the related pandemic, and government and business efforts in reaction to any of these, may continue to create economic 
and financial turmoil and contribute to a recession, to decreased economic output, to unemployment, to market 
dislocations, to political uncertainties, to inflation, to stagnated economic growth, and other effects. These may reduce 
the performance, and increase the risks, of our investment portfolio. They may also prevent us from continuing normal 
business operations, and our measures to mitigate their effects – such as remote working and workplace safety 
measures – may be inadequate to limit the strain on our business continuity plans and contain operational risk, such 
as information and technology and third-party service provider risks. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of 
operations, financial condition and liquidity, and its ultimate impact will depend on future developments that are 
uncertain and cannot be predicted.  

The COVID-19 pandemic is still evolving, but it has caused significant societal disruption and has had adverse 
economic impacts on our business, such as volatility in the capital markets, disruptions in the labor market, supply 
chain disruption, mortality increases as compared to pricing expectations and most recently, an inflationary 
environment. We cannot estimate the ultimate impact of COVID-19 on our business, financial condition and results 
of operations.  We also cannot, at this time, estimate the full extent to which the pandemic has caused and may continue 
to cause certain risks to our global business, including those discussed herein, to be heightened or realized. 

Adverse changes and developments affecting the global economy, including the significant global economic downturn 
and increased volatility in financial and capital markets and credit spreads, individually and in the aggregate, have had 
and may continue to have negative effects on our overall investment portfolio. While, to date, the short-term economic 
impacts of COVID-19 have been largely offset by intervention taken by governments and monetary authorities, it 
remains difficult to quantify the potential long-term financial impacts on our investment portfolio. Further, in the event 
of a resurgence in COVID-19 cases particularly due to the rise in cases associated with current and any future potential 
variants of COVID-19, there can be no assurance that governments and monetary authorities will continue to intervene 
in markets or provide for economic stimulus, and if they do, whether such intervention will be successful. Within our 
investment portfolio, there is concentrated exposure to certain segments of the economy, including real estate and real 
estate-related investments, which exposes us to negative impacts from the deferral of mortgage payments, renegotiated 
commercial mortgage loans or outright mortgage defaults, and potential acceleration of macro trends such as work 
from home and online shopping, as well as significant exposure to certain industries negatively impacted by the 
economic downturn, such as off-line retail, travel and transportation. 
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Moreover, market volatility has created and may continue to create dislocations, decreases or variations in observable 
market activity or availability of information used in the valuation of our assets and liabilities, which could negatively 
impair the estimates and assumptions used to run our business or result in greater variability and subjectivity in our 
investment decisions. 

Our insurance businesses have experienced and may continue to experience increased claim volume under our Life 
and Retirement Insurance products, which are offered primarily in the United States, which has seen a high number 
of COVID-19 cases and deaths relative to other jurisdictions, and our General Insurance policies, which are offered 
both in the U.S. and internationally, including commercial property (business interruption), travel, trade credit, 
accident and health, workers’ compensation, directors and officers, event cancellation and liability insurance. 
Beginning in March 2020, we experienced an increase in mortality claims, which we expect to continue until the 
COVID-19 pandemic subsides, and decreased demand for certain of our insurance product lines, such as travel 
insurance, and it is unclear when such demand will return. In addition, COVID-19 adversely affected our premiums 
and deposits in some of our insurance lines, including our Life and Retirement products. If the economic effects 
continue or increase in severity, or the economic recovery is prolonged, or if there are any future “surges” of variants, 
we expect the impacts described herein will continue in 2022 and possibly beyond. Further, our policies with premium 
adjustment features tied to exposure levels, as is the case in certain specialty and casualty lines, may be triggered, 
resulting in premium reductions. In response to the COVID-19 pandemic and the resulting ongoing adverse, economic, 
financial and market impacts, we have made and may continue to make changes to underwriting guidelines or product 
design. We may also incur higher expenses in our insurance businesses and higher legal costs as a result of coverage 
disputes, including class actions and other proceedings that have been or may in the future be filed against us, our 
insureds, or others in the United States, the UK or other jurisdictions seeking coverage for COVID 19-related losses 
or alleging bad-faith denials of coverage for such losses. The outcome of coverage decisions may in turn affect the 
perceived value of the products we offer and therefore the demand for them. 

While we seek to mitigate our loss exposure through reinsurance, the availability of reinsurance relief typically 
depends on several factors, including the timing and nature of how individual claims manifest, which may not be 
immediately known. Furthermore, due to the scope, severity and uncertain duration of the COVID-19 pandemic, 
reinsurance may not be available or, if available, may be more difficult or costly to obtain in general or for certain 
types of coverage, such as natural catastrophes, going forward. In addition, reinsurance terms and conditions may 
change whereby, even if reinsurance is available, the coverage provided may not be the same or similar to the 
reinsurance terms and conditions currently available in the reinsurance market. 

The economic impacts of the COVID-19 pandemic have resulted and may continue to result in policyholders 
cancelling or not renewing insurance policies or may result in policyholders seeking sources of liquidity such as policy 
loans and withdrawals at rates greater than expected. If policyholder behavior, including lapse and surrender rates, 
significantly exceed or vary from our expectations, it could have a material adverse effect on our business, requiring 
our subsidiaries to accelerate the amortization of deferred policy acquisition costs and record additional liabilities for 
future policy benefits. 

Government officials have recommended or mandated precautions to mitigate the spread of COVID-19, including 
prohibitions on congregating in heavily populated areas, social distancing requirements, stay-at-home orders and 
similar measures. As a result, we implemented work-from-home business continuity plans for non-essential staff 
globally. Where permitted by local laws and regulations, our offices are open to fully vaccinated employees with mask 
mandates, social distancing and office capacity limits, and we have strict quarantine and contact tracing protocols in 
place in the event a positive case occurs. These precautionary measures have also impacted our distribution 
organizations and wholesaler interactions with our clients across multiple channels where our business benefits from 
a high degree of customer interaction. Our results may be adversely impacted by these and other actions taken to 
contain or reduce the impact of COVID-19, and the extent of such impact will depend on future developments, which 
are highly uncertain and cannot be predicted. Changes to our workforce as a result of COVID-19, including wage 
inflation, may also increase our costs and the risk of errors due to turnover, remote work and inexperience. Moreover, 
the extended remote work environment puts ongoing stress on our current business continuity plans and may prove 
them to be less effective than expected. Any future business continuity plans may not be sustainable or effective. Our 
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business operations may also be significantly disrupted if our critical workforce, key vendors, third-party providers or 
other counterparties we transact business with, are unable to work effectively, including because of illness, 
quarantines, government and regulatory actions in response to COVID-19, including vaccine mandates, or other 
reasons, or if the technology on which our remote business operations rely, some of which is developed and maintained 
by third parties, is disrupted or impaired or becomes unavailable. Certain pre-existing operational risks have been and 
may continue to be exacerbated, notably with respect to potential phishing or other cybersecurity-related events and 
our increased reliance on technology, including technology of our employees and service providers. Other pre-existing 
operational risks, such as privacy incidents, fraud, operational resilience and risks related to the operations and 
resiliency of our vendors, third-party providers and other counterparties, may also be exacerbated. Further, significant 
disruption to our businesses due to the pandemic could adversely affect the timing or terms of, or our ability to execute, 
key business strategies, transactions and initiatives, such as the separation of the Life and Retirement business and 
AIG 200, resulting in higher costs or reduced savings or lower profit than was expected. In addition, remote work may 
negatively impact our culture and employees’ morale, which could result in greater turnover, lower productivity and 
greater operational risks. 

Legislative and regulatory initiatives and court decisions following major catastrophes (such as pandemics) could 
require us to pay insureds beyond the provisions of their original insurance policies and may prohibit the application 
of a deductible, resulting in inflated and unanticipated catastrophe claims; or impose other restrictions after the 
occurrence thereof, which would reduce our ability to mitigate exposure. For example, COVID-19 has given rise to 
regulatory measures intended to encourage or require insurers to assist policyholders adversely impacted by COVID-
19 (in some cases with retroactive effect), including lapse, payment or rate increase moratoriums, premium refunds, 
contributions to relief funds and similar measures. While some of these legislative and regulatory initiatives have 
expired, with the resurgence of the COVID-19 virus, legislative and regulatory authorities have extended certain of 
these initiatives and may seek to renew or impose more of them until the COVID-19 pandemic subsides. These 
initiatives could impair our cash flows and, without regulatory relief, could reduce our subsidiaries’ capital ratios. In 
addition, in certain jurisdictions legislative initiatives have emerged requiring contributions to relief funds or 
legislation has been proposed that would require insurers to provide insurance coverage beyond the scope of the 
original contract by re-writing contracts on a retroactive basis, including with respect to the availability of business 
interruption coverage in commercial property policies, or creating insurance solutions prospectively. Such legislative 
and regulatory initiatives or and proposals, if enacted, could result in requirements or restrictions that negatively 
impact our business operations or require us to pay beyond the provisions of original insurance policies and assumed 
reinsurance contracts. Finally, the adverse impacts of COVID-19 on Federal and state tax revenues could lead to 
increased taxes and assessments on insurers in order to address budget shortfalls. 

Moreover, as vaccinations have become readily available, certain organizations have imposed vaccine mandates on 
employees returning to the office and customers or clients accessing offices, stores and other spaces, and governments 
have imposed vaccine mandates on certain daily activities. It is currently not possible to predict with certainty the 
exact impact any such mandates would have on us. In addition, if the vaccines are not as effective as expected, 
including against new variants of COVID-19, our business, results of operations, financial condition and liquidity 
could be adversely affected. 

Due to the evolving and disruptive nature of the COVID-19 pandemic , we could experience other potential impacts 
as a result of COVID-19, including, but not limited to, potential impairment charges to the carrying amounts of 
goodwill, deferred tax assets, increased reserves to levels that are difficult to accurately estimate and increased 
morbidity and mortality expectations from longer term consequences of COVID-19 infections. Further, new and 
potentially unforeseen risks beyond those described above and in other Risk Factors herein may arise as a result of the 
pandemic and the actions taken by governmental and regulatory authorities to mitigate its impact.  

See also Reserves and Exposures - “Reinsurance may be unavailable or too expensive relative to its benefit, and may 
not be adequate to protect us against losses” and “Our consolidated results of operations, liquidity, financial 
condition and ratings are subject to the effects of natural and man-made catastrophic events” below. 

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 
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The COVID-19 pandemic creates risks and uncertainties for our business. 

The COVID-19” pandemic has presented ongoing significant economic and societal disruption and unpredictability 
volatility and changes in the equity markets and the potential associated implications to client behavior. If the value 
of assets under management decreases, our revenue and operating results could be substantially impacted. While 
portions of world economies have been differently impacted by the pandemic, COVID-19  continues its ongoing 
impact and has been occurring in multiple waves, so there are still no reliable estimates of how long the implications 
from the pandemic will last, the effects current and other new variants will ultimately have, how many people are 
likely to be affected by it, or its impact on the overall economy. There is still significant uncertainty around the extent 
to which the COVID-19 pandemic will continue to impact our business, results of operations, and financial condition, 
which depends on current and future developments, including the ultimate scope, duration and severity of the 
pandemic, success of worldwide vaccination efforts, multiple mutations of COVID-19 or similar diseases, the 
effectiveness of our office reopenings, the additional measures that may be taken by various governmental authorities 
in response to the outbreak (such as legislative action, stimulus, quarantines and travel restrictions, effectiveness of 
health care, and new or interim regulation), the actions of third parties in response to the pandemic, and the possible 
further impacts on the global economy. It is unclear if the current economic situation will stabilize, so we seek to 
effectively manage our risks, but our ability to do so is subject to the inherent limitations of obtaining timely, reliable 
analysis in an ever-changing situation. No assurance can be given that the steps we have taken will continue to be 
effective or appropriate. 

The COVID-19 pandemic impacted, and will likely continue to impact, each of our business segments. Consumer 
demand, client investing decisions in light of ongoing economic uncertainty, our fee and investment income, our 
owned asset values, and our credit reserve and other financial or actuarial assumptions and reserve calculations have 
been, and may further be, negatively impacted from a decline and volatility of asset prices, sustained reduction in 
interest rates, nonperformance credit spreads, credit deterioration, decreased liquidity in trading markets and other 
economic and market effects of the global pandemic. We continue to actively monitor the potential direct and indirect 
impacts that the COVID-19 pandemic may have on our segments.  

If these conditions continue or worsen, we could continue to experience volatility and uncertainty in volumes, 
uncertainty in availability and price levels of financial assets and hedges, changes in client activity and fees, increased 
mortality and morbidity in our insurance policyholder base, new constraints and costs of capital, possible impacts to 
our credit ratings and other negative impacts on our financial position. 

COVID-19 has had wide-reaching impacts, making many decisions, interactions and transactions more complex. 
COVID-19 pandemic also affects the ability of our suppliers, distributors, vendors, reinsurers and other counterparties 
to provide products and services or otherwise fulfill their commitments to us. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

Major public health issues, and specifically the pandemic caused by the spread of COVID-19, could have an adverse 
impact on our financial condition, results of operations, liquidity, cash flows and other aspects of our business. 

We closely monitor developments related to the COVID-19 pandemic to assess its impact on our business. While still 
evolving, the COVID-19 pandemic has caused significant economic and financial turmoil both in the US and around 
the world. Though vaccines believed to be highly effective at preventing symptomatic COVID-19 have been produced 
and are currently in the process of being distributed, new variants of COVID-19 continue to emerge and it is not 
possible to estimate how long it will take to halt the spread of the virus or the longer term-effects that the COVID-19 
pandemic could have on our business.  

The extent to which the COVID-19 pandemic impacts our business, results of operations, financial condition, liquidity 
or prospects will depend on future developments, which are highly uncertain and cannot be predicted, including new 
information which may emerge concerning the severity of the COVID-19 pandemic and the actions taken to contain 
or address its impact, such as the emergence of new variants of COVID-19, the rate of vaccine adoption, the efficacy 
of vaccines in the broader population and against emerging variants of COVID-19, mortality effects of the pandemic 
indirectly related to COVID-19, potential future changes in monetary policy enacted by the Federal Reserve and 
potential future fiscal stimulus measures implemented by the federal government. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

440  
 

While we have implemented risk management and contingency plans and taken preventive measures and other 
precautions, the ultimate impact of the COVID-19 pandemic on our business is uncertain. We have taken measures to 
reduce the risk of transmission among employees, including implementing social distancing measures and face 
covering and contact tracing protocols; however, our efforts may prove ineffective. Should our efforts prove 
ineffective or should the virus continue to spread in the communities in which we operate, we may deem it appropriate 
to extend or re-implement remote work arrangements. An extended period of remote work arrangements could strain 
our business continuity plans, introduce operational risk, including but not limited to cybersecurity risks, and impair 
our ability to manage our business. We also outsource certain critical business activities to third parties. As a result, 
we rely upon the successful implementation and execution of the business continuity and repopulation planning of 
such entities in the current environment. While we closely monitor the business continuity activities of these third 
parties, successful implementation and execution of their business continuity and repopulation strategies are largely 
outside our control. If one or more of the third parties to whom we outsource certain critical business activities 
experience operational failures as a result of the impacts from the spread of COVID-19, or claim that they cannot 
perform due to a force majeure, it may have a material adverse effect on our business, financial condition, results of 
operations, liquidity and cash flows. 

With certain exceptions, each of the Non-US Companies (as defined below) currently intends to operate in a manner 
that will not cause it to be subject to current US federal income taxation on its net income, and certain of them intend 
to be UK tax residents by reason of having their central management and control exercised in the UK. However, our 
directors and personnel reside in various jurisdictions and often must travel to carry out their duties in accordance with 
such intended tax positions. Travel restrictions imposed as a result of the COVID-19 pandemic have limited, and may 
continue to limit, such travel. While we have implemented contingency plans to mitigate the impact of such travel 
restrictions, no assurances can be provided that we will not become subject to greater tax liabilities than anticipated 
due to restrictions on the ability of our directors and personnel to carry out their activities from the intended 
jurisdictions. 

Elevated economic uncertainty and unemployment resulting from the economic impacts of the spread of COVID-19 
may also result in policyholders seeking sources of liquidity and withdrawing at rates greater than we previously 
expected. If policyholder lapse and surrender rates significantly exceed our expectations, it could have a material 
adverse effect on our business, financial condition, results of operations, liquidity and cash flows. Measures 
undertaken to combat the spread of COVID-19, including social distancing practices and stay at home orders, as well 
as increased economic uncertainty, have resulted in a difficult sales environment for the origination of new policies. 
These factors have had a significant impact on the IMO channel, which benefits from a high degree of customer 
interaction. Should these conditions persist or worsen, we may see declines in our retail sales and/or flow reinsurance 
volumes. In addition, such events or conditions could result in a decrease in economic activity in large geographic 
areas, adversely affecting our business within such geographic areas and/or adversely affecting the general economic 
climate. 

The effects of the spread of COVID-19 on economic conditions and the financial markets may trigger or exacerbate 
the market and credit risk discussed elsewhere in this report. Specifically, our investment portfolio (and, namely, the 
valuations of invested assets we hold) has been, and may continue to be, adversely affected. Moreover, changes in 
interest rates, reduced liquidity or a slowdown in the US or in global economic conditions may also adversely affect 
the values of and cash flows generated by these assets. Within our investment portfolio, there is exposure to certain 
segments of the economy that have been disproportionately affected by the spread of COVID-19, including but not 
limited to, aviation, real estate (including commercial mortgage loans (CML), triple net lease investments, RMLs, 
CMBS, RMBS and related servicer investments), retail, hospitality, energy and financial services though in certain 
cases these segments have recovered or begun to recover from the earlier impacts of the pandemic. These investments 
are subject to increased credit or valuation risk, which could ultimately result in increased investment losses. Our 
investments in mortgages and mortgage-backed securities have been and could further be negatively affected by delays 
or failures of borrowers to make payments of principal and interest when due and delays and moratoriums on 
foreclosures and enforcement actions with respect to delinquent or defaulted mortgages imposed by governmental 
authorities. Further, extreme market volatility may leave us unable to react to market events in a prudent manner 
consistent with our historical investment practices in dealing with more orderly markets. For example, mass 
vaccinations throughout 2021 led to the lifting of lockdowns, which led to an increase in consumer demand. The 
resulting increase in consumer demand has created significant challenges for supply chains as a result of labor and 
raw material shortages, which could lead to reduced earnings for many industries. Market dislocations, decreases in 
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observable market activity or unavailability of information, in each case, arising from the continued spread of COVID-
19, may restrict our access to key inputs used to derive certain estimates and assumptions made in connection with 
financial reporting or otherwise, including estimates and changes in long term macro-economic assumptions relating 
to accounting for the allowance for credit losses. Restricted access to such inputs may make our financial statement 
balances and estimates and assumptions used to run our business subject to greater variability and subjectivity. 

As a result of the adverse economic consequences brought about by the spread of COVID-19, certain of the securities 
that we hold may be subject to ratings downgrade or we may be unable to obtain the securities ratings needed for 
admissibility of the securities for statutory reporting purposes. In each case, it may have an adverse impact on our 
statutory capital or the statutory capital that we are required to hold and may result in a downgrade of our financial 
strength ratings and have a material adverse effect on our financial condition, results of operations, liquidity and cash 
flow. 

While governmental and non-governmental organizations are engaging in efforts to combat the spread and severity of 
the COVID-19 pandemic and related public health issues, these measures may not be effective. We also cannot predict 
how legal and regulatory responses to concerns about the COVID-19 pandemic and related public health issues will 
impact our business. Such events or conditions could result in additional regulation or restrictions affecting the conduct 
of our business in the future. 

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

The ongoing COVID-19 pandemic could materially adversely affect our business, financial condition and results of 
operations, including our capitalization and liquidity 

We continue to closely monitor developments related to the COVID-19 pandemic, which has negatively impacted us 
in certain respects, including as discussed below and as further discussed in “Management’s Discussion and Analysis 
of Financial Condition and Results of Operations - Industry Trends and Uncertainties - COVID-19 Pandemic.” At this 
time, it continues to not be possible to estimate the (i) severity or duration of the pandemic, including the severity, 
duration and frequency of any additional “waves” or emerging variants of COVID-19 or (ii) the efficacy or utilization 
of any therapeutic treatments and vaccines for COVID-19 or variants thereof. It likewise remains not possible to 
predict or estimate the longer-term effects of the pandemic, or any actions taken to contain or address the pandemic, 
on the economy at large and on our business, financial condition, results of operations and prospects, including the 
impact on our investment portfolio and our ratings, or the need for us in the future to revisit or revise any targets we 
may provide to the markets or any aspects of our business model. See “- Extreme mortality events may adversely 
impact liabilities for policyholder claims.” 

A key part of our operating strategy is leveraging third parties to deliver certain services important to our business. As 
a result, we rely upon the successful implementation and execution of the business continuity plans of such entities in 
the current environment. While our third-party provider contracts require business continuity and we closely monitor 
the performance of such third parties, including those that are operating in a remote work environment, successful 
implementation and execution of their business continuity strategies are largely outside of our control. If any of our 
third-party providers or partners (including third-party reinsurers) experience operational or financial failures related 
to the COVID-19 pandemic, or are unable to perform any of their contractual obligations due to force majeure or 
otherwise, it could have a material adverse effect on our business, financial condition or results of operations. See “- 
The failure of third parties to provide various services, or any failure of the practices and procedures that these third 
parties use to provide services to us, could have a material adverse effect on our business.” 

Certain sectors of our investment portfolio may have been, and may in the future be, adversely affected as a result of 
the impact of the COVID-19 pandemic on capital markets and the global economy, as well as uncertainty regarding 
its duration and outcome. See “- Investments-Related Risks - Defaults on our mortgage loans and volatility in 
performance may adversely affect our profitability,” “Management’s Discussion and Analysis of Financial Condition 
and Results of Operations - Industry Trends and Uncertainties - COVID-19 Pandemic,” “Management’s Discussion 
and Analysis of Financial Condition and Results of Operations - Investments - Current Environment - Selected Sector 
Investments,” “Management’s Discussion and Analysis of Financial Condition and Results of Operations - 
Investments - Mortgage Loans - Loan Modifications Related to the COVID-19 Pandemic” and Note 6 of the Notes to 
the Consolidated Financial Statements. 
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Credit rating agencies may continue to review and adjust their ratings for the companies that they rate, including us. 
The credit rating agencies also evaluate the insurance industry as a whole and may change our credit rating based on 
their overall view of our industry. See “- A downgrade or a potential downgrade in our financial strength or credit 
ratings could result in a loss of business and materially adversely affect our financial condition and results of 
operations” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity 
and Capital Resources - The Company - Rating Agencies.” 

Economic uncertainty resulting from the COVID-19 pandemic  continues to impact sales of certain of our products, 
and  we are providing relief to customers adversely affected by the COVID-19 pandemic, as further described in 
“Business - Regulation - Insurance Regulation.” Circumstances resulting from the COVID-19 pandemic have affected, 
and may continue to affect, the incidence of claims, utilization of benefits, lapses or surrenders of policies and 
payments on insurance premiums, any of which could impact the revenues and expenses associated with our products. 

Any risk management or contingency plans or preventative measures we take may not adequately predict or address 
the impact of the COVID-19 pandemic on our business. In response to the COVID-19 pandemic, we shifted all of our 
employees to a remote work environment, where they currently remain. Once our offices reopen, we plan to transition 
to a flexible, hybrid work model that allows our employees the option to work fully remote or occasionally in the 
office.  Remote work arrangements could increase operational risk, including, but not limited to, cybersecurity risks. 

The U.S. federal government and many state legislatures and insurance regulators have passed legislation and 
regulations in response to the COVID-19 pandemic that affect the conduct of our business. Changes in our 
circumstances due to the COVID-19 pandemic could subject us to additional legal and regulatory restrictions under 
existing laws and regulations, such as the Coronavirus Aid, Relief, and Economic Security Act. Future legal and 
regulatory responses could also materially affect the conduct of our business going forward, as well as our financial 
condition and results of operations. 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

The COVID-19 pandemic has adversely impacted our business, and the ultimate effect on our business, results of 
operations and financial condition will depend on future developments that are highly uncertain, including the scope 
and duration of the pandemic, actions taken by governmental authorities in response to the pandemic and the unknown 
long-term health impacts of COVID-19. 

The COVID-19 pandemic has significantly impacted the U.S. and global economy, created significant volatility and 
periods of disruption in the capital markets and dramatically increased unemployment levels during 2020 and 2021. 
In addition, the pandemic has resulted in temporary, and in some cases permanent, closures of many businesses and 
schools and the institution of social distancing and sheltering in place requirements in many states and local 
communities. As a result, our ability to sell products through our regular channels and the demand for our products 
and services has been significantly impacted. For example, although our sales of health and life insurance products 
(measured by new annualized premiums) in our Worksite Division increased by 13 percent in 2021, compared to 
2020, such sales decreased by 35 percent compared to 2019The lower sales in the last two years in the Worksite 
Division will adversely impact our earnings in future periods. The extent to which the COVID-19 pandemic impacts 
our business, results of operations or financial condition will depend on the effectiveness of the measures already in 
place and actions taken, as well as on future developments which are highly uncertain and cannot be predicted, 
including the scope and duration of the pandemic and actions taken by governmental authorities and other third parties 
in response to the pandemic, and could continue to cause us to revise financial targets or other guidance we have 
previously provided. 

While we have implemented risk management and contingency plans and taken other precautions with respect to the 
COVID-19 pandemic, such measures may not adequately protect our business from the full impacts of the pandemic. 
Currently, most of our employees are working remotely with only a few operationally critical employees working at 
certain of our facilities for business continuity purposes. This extended period of remote work arrangements could 
strain our business continuity plans, introduce additional operational risk, including but not limited to cybersecurity 
risks, and impair our ability to effectively manage our business. The frequency and sophistication of attempts at 
unauthorized access to our technology systems and fraud may increase, and COVID-19 pandemic conditions may 
impair our cybersecurity efforts and risk management. We also outsource a variety of functions to third parties, 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

443  
 

including certain of our administrative operations. As a result, we rely upon the successful implementation and 
execution of the business continuity planning of such entities in the current environment. While we closely monitor 
the business continuity activities of these third parties, successful implementation and execution of their business 
continuity strategies are largely outside our control. If one or more of the third parties to whom we outsource certain 
critical business activities experience operational failures, or is otherwise unable to perform, as a result of the impacts 
from the spread of COVID-19 and governmental reactions thereto, it could adversely impact our business, results of 
operations or financial condition. 

We have experienced higher claims on our life insurance products due to the COVID-19 pandemic which have 
unfavorably impacted our results of operations. We may experience additional claims on our life and certain health 
insurance products due to the deferral of care and possible long-term health complications from COVID-19. In 2021, 
our margin on life insurance products reflects an estimated $53 million of adverse mortality impact related to COVID-
19. We expect COVID-19 to continue to adversely impact our life insurance margin in future quarters. In addition, 
economic uncertainty and unemployment resulting from the impacts of the spread of COVID-19 and governmental 
reactions thereto may also result in policyholders seeking sources of liquidity and making withdrawals from annuities 
or surrendering policies at rates greater than we previously expected. In addition, in the past, many state insurance 
departments have required insurers to offer flexible premium payment plans, relax payment dates, waive late fees and 
penalties in order to avoid canceling or non-renewing polices and such requirements may be instituted in the future. 
If policyholder lapse and surrender rates or premium waivers significantly exceed our expectations, we may need to 
change our assumptions, models or reserves. The cost of reinsurance to us for these policies could increase, and we 
may encounter decreased availability of such reinsurance. Each of these could have a material adverse effect on our 
business, financial condition, results of operations, liquidity and cash flows. Such events or conditions could also have 
an adverse effect on product sales. 

Our investment portfolio may be adversely affected as a result of the COVID-19 pandemic and uncertainty regarding 
its outcome (specifically, the increased risk of volatility in the valuations of certain investment assets we hold and 
lowered variable investment income and returns). Moreover, volatility in equity markets, sustained or rising interest 
rates, reduced liquidity or a continued slowdown in the United States or in global economic conditions may also 
adversely affect the values and cash flows of these assets. Our investments in mortgages and commercial mortgage-
backed securities may be negatively affected by delays or failures of borrowers to make payments of principal and 
interest when due or delays or moratoriums on foreclosures, enforcement actions with respect to delinquent or 
defaulted mortgages imposed by governmental authorities or the failure of tenants to pay rent or tenants' demands for 
lease modifications. Further, severe market volatility may leave us unable to react to market events in a prudent manner 
consistent with our historical investment practices. Market dislocations, decreases in observable market activity or 
unavailability of information, in each case, arising from the spread of COVID-19, may restrict our access to key inputs 
used to derive certain estimates and assumptions made in connection with financial reporting or otherwise. Restricted 
access to such inputs may make our financial statement balances and estimates and assumptions used to run our 
business subject to greater variability and subjectivity. In addition, changes in the overall use of office space could 
impact the values and creditworthiness of certain investments we hold.  

Additionally, COVID-19 could negatively affect our internal controls over financial reporting as the vast majority of 
our employees are required to work from home and onsite locations remain closed, and therefore new processes, 
procedures, and controls have been required to respond to changes in our business environment. Further, should any 
key employees become ill from COVID-19 and unable to work, our ability to operate our internal controls may be 
adversely impacted. 

Any of the direct or indirect effects of the COVID-19 pandemic may cause litigation or regulatory, investor, media, 
or public inquiries. We may face increased workplace safety costs and risks, lose access to critical employees, and 
face increased employment-related claims and employee-relations challenges. These costs and risks may increase 
when our employees begin to return to our workplaces. Our costs to manage and effectively respond to these matters, 
and to address them in settlement or other ways, may increase. 

Any uncertainty as a result of any of these events may require us to change our estimates, assumptions, models or 
reserves. Refer to "Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations 
- Results of Operations - Changes in Actuarial Assumptions" for further information related to changes in certain 
actuarial assumptions and their impact on our operating results in 2021. Authorities may not accurately report 
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population and impact data, such as death rates, infections, morbidity, hospitalizations, or illness that we use in our 
estimates, assumptions and models. Further, the speed at which these events are occurring increases the uncertainty 
of our estimates, assumptions and models. Any of these events could cause or contribute to the risks and uncertainties 
enumerated in Item 1A. Risk Factors included herein and could materially adversely affect our business, results of 
operations or financial condition. For additional forward-looking information and risks related to the impact of the 
pandemic, refer to Liquidity and Capital Resources - Potential Impacts of COVID-19 Pandemic included in 
Management's Discussion and Analysis of Financial Condition and Results of Operations. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

The coronavirus (COVID-19) pandemic. 

The COVID-19 pandemic has negatively impacted the U.S. and global economies. A wide variety of factors continue 
to impact financial and economic conditions, including, among others, volatility in the financial markets, rising 
inflation rates, supply chain disruptions, continued low interest rates and changes in fiscal or monetary policy. Efforts 
to prevent the spread of COVID-19 have affected our business directly in a number of ways, including through the 
temporary closures of many businesses and schools and the institution of social distancing requirements in many states 
and local communities. Businesses or schools that have reopened have restricted or limited access for the foreseeable 
future and may do so on a permanent or episodic basis. As a result, our ability to sell products through our regular 
channels and the demand for our products and services has been significantly impacted.  

While we have implemented risk management and contingency plans with respect to the COVID-19 pandemic, such 
measures may not adequately protect our business from the full impacts of the pandemic. Currently, most of our 
employees and advisors are continuing to work remotely. Extended periods of remote work arrangements could 
introduce additional operational risk, including but not limited to cybersecurity risks, and impair our ability to 
effectively manage our business. We also outsource a variety of functions to third parties whose business continuity 
strategies are largely outside our control. 

Economic uncertainty resulting from the COVID-19 pandemic may have an adverse effect on product sales and result 
in existing policyholders withdrawing at greater rates. COVID-19 could have an adverse effect on our insurance 
business due to increased mortality and morbidity rates. The cost of reinsurance to us for these policies could increase, 
and we may encounter decreased availability of such reinsurance. If policyholder lapse and surrender rates or premium 
waivers significantly exceed our expectations, we may need to change our assumptions, models or reserves. 

Our investment portfolio has been, and may continue to be, adversely affected by the COVID-19 pandemic. Our 
investments in mortgages and commercial mortgage-backed securities have been, and could continue to be, negatively 
affected by delays or failures of borrowers to make payments of principal and interest when due. In some jurisdictions, 
local governments have imposed delays or moratoriums on many forms of enforcement actions. Furthermore, declines 
in equity markets and interest rates, reduced liquidity or a continued slowdown in the U.S. or in global economic 
conditions may also adversely affect the values and cash flows of investments. For additional information on the 
effects of COVID-19 on our mortgage loans, see “Management’s Discussion and Analysis of Financial Condition and 
Results of Operation-General Account Investment Portfolio.” Market volatility in 2020 also caused significant 
increases in credit spreads, and any continued volatility may increase our borrowing costs and decrease product fee 
income. Further, severe market volatility may leave us unable to react to market events in a prudent manner consistent 
with our historical investment practices. 

The extent of the COVID-19 pandemic’s impact on us will depend on future developments that are still highly 
uncertain, including the severity and duration of the pandemic, actions taken by governments and other third parties 
in response to the pandemic and the availability and efficacy of vaccines against COVID-19 and its variants. 

Genworth Financial, Inc. Form 10-K filed on February 28, 2022 

COVID-19 could materially adversely affect our financial condition and results of operations. 

COVID-19 has brought unprecedented changes to the global economy. Large scale disruption in the U.S. economy 
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has persisted for an extended period of time and has led to an uneven and unpredictable recovery, an imbalance in 
supply and demand, supply-chain shortages and a backlog of goods, a tightening labor market and a nearly 40-year 
high in inflation. Unemployment claims generally have returned to pre-COVID-19 levels, but the labor participation 
rate continues to be suppressed. Variability in consumer confidence due in part to the emergence of variants and the 
knock-on effects of inflation continue to create a backdrop of uncertainty in the overall macroeconomic environment. 
These negative macroeconomic conditions could result in lower consumer discretionary spending, which may 
adversely impact the sales of our products or the mortgage origination market thereby reducing demand for private 
mortgage insurance. The continued level of uncertainty created by COVID-19, including an inability to determine the 
length and timing of recovery, makes it difficult to accurately forecast the ultimate impact the pandemic will have on 
our business. For example, Enact Holdings has experienced high levels of borrowers entering a forbearance plan 
permitted under the CARES Act and by the FHFA. Although borrower forbearance has trended lower each quarter 
from the height of the pandemic, we are still unsure whether new variants will reverse this 
trend and/or if borrowers in a forbearance plan will ultimately cure or result in a claim payment. Cures associated with 
delinquent loans due to COVID-19 are emerging more slowly than past natural disasters due in part to the extended 
forbearance programs. It is possible elevated delinquencies resulting from COVID-19 do not cure similar to other 
FEMA-declared emergencies, or as expected, which would result in higher claims and losses. If borrowers in a 
forbearance plan ultimately result in a claim payment, it would adversely affect Enact Holdings, including its ability 
to maintain compliance with PMIERs, and consequently our financial position and results of operations. Moreover, 
any delays in foreclosures, including foreclosure moratoriums imposed due to COVID-19, could cause Enact 
Holdings’ losses to increase as expenses accrue for longer periods and/or home values could decline during such 
delays. COVID-19 resulted in a low interest rate environment during the duration of the pandemic and influenced 
homeowner behavior, including prioritizing homeownership and underscoring the multi-use benefits of owning a 
home. These dynamics, among other factors, influenced refinance originations and allowed a significant number of 
homeowners to refinance their mortgages. High mortgage refinancing due to low interest rates, among other factors, 
has resulted in lower persistency in Enact Holdings. Low persistency generally results in reduced insurance in-force 
and earned premiums, which could have a significant adverse impact on our results of operations. See “-Interest rates 
and changes in rates could materially adversely affect our business and profitability.” Low labor participation, 
unemployment/underemployment and/or forbearance resolution that results in elevated delinquencies could have an 
adverse effect on the private mortgage insurance industry and home prices in general, any of which may result in a 
material adverse impact to Enact Holdings and our financial condition, results of operations and liquidity. High losses 
in Enact Holdings could lead to lower credit ratings and impaired capital, which could hinder Enact Holdings from 
offering its products, preclude it from returning capital to our holding company for prolonged periods of time, and 
thereby harm our liquidity. In addition, see “-We may be required to increase our reserves as a result of deviations 
from our estimates and actuarial assumptions or other reasons, which could have a material adverse effect on our 
business, results of operations and financial condition-Enact-Mortgage Insurance.”  
 
With respect to our U.S. life insurance business, we have experienced lower claim incidence and higher claim 
terminations in our long-term care insurance business during most of the pandemic. This experience is expected to be 
temporary in nature, but given the length of the pandemic, we are currently unsure when this experience will abate. It 
is possible that future morbidity and mortality experience could get worse due in part to delayed treatment or 
diagnoses, as many individuals did not seek timely treatment during the pandemic which could result in adverse 
healthcare outcomes that result in a claim. COVID-19 could hinder our ability to successfully implement in-force rate 
actions (including increased premiums and associated benefit reductions), which could result in an adverse impact to 
our long-term care insurance business and our financial results. In addition, COVID-19 could change policyholder 
behavior. For example, policyholders may be reluctant to receive care in a nursing home and opt for in-home care. 
The location of care and/or the level of benefit use, among other factors, directly influence the severity of claims. Any 
change in policyholder behavior not considered when originally pricing the product may have a material adverse 
impact on our future claims, including loss recognition testing, financial position and results of operations. COVID-
19 could also disrupt medical services, including our ability to thoroughly examine benefit eligibility due to the 
suspension of in-person assessments during the duration of the pandemic.   
 
Our 2020 financial results were negatively impacted by COVID-19, most notably due to higher incurred losses in 
Enact Holdings. Despite the improvement in our 2021 financial results compared to our 2020 results, we are still 
unsure of the ultimate impact the pandemic (including new variants) will have on our business, including our financial 
results, and business prospects and operations. COVID-19 could extend our risk exposure for a prolonged period of 
time and/or reintroduce prior risk exposures experience at the start of the pandemic, including interest rate and equity 
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market volatility, high levels of unemployment, low labor participation, high levels of mortgage loan delinquencies, 
including in connection with programs and policies implemented by the GSEs to assist borrowers experiencing a 
COVID-19 hardship, liquidity pressures, credit risk on our investment portfolio, , and operational, information 
technology and personnel risks. We could experience significant declines in investment valuations, including as a 
result of credit losses and rising interest rates, and potential material asset impairments. Unexpected changes in 
persistency rates could emerge as policyholders and contractholders who are/were affected by the pandemic or from 
the ensuing adverse impacts resulting from the pandemic, including high inflation, may not be able to meet their 
contractual obligations, such as premium payments on insurance policies, deposits on investment products and 
mortgage payments on loans insured by Enact Holding. The level of ongoing disruption and economic volatility, along 
with the possibility of a future global recession and the far-reaching effects of COVID-19 could cause harm to our 
businesses if continues to persist. As a result of the foregoing, any of the risks identified above or other unnamed risks 
related  to COVID-19  may have a material adverse impact on us, including a material adverse effect on our financial 
condition and results of operations. 
 

Globe Life Inc. Form 10-K filed on February 24, 2022 

The impact of COVID-19 and related risks could materially affect our results of operations, financial position and/or 
liquidity. 

The effects of the COVID-19 pandemic, and U.S. and international responses, are wide-ranging, costly, disruptive 
and rapidly changing. The global COVID-19 pandemic has resulted in and is expected to continue to result in 
significant disruptions in economic activity and financial markets. COVID-19 has directly and indirectly adversely 
affected the Company and will likely continue to do so for an uncertain period of time. Because of the size and breadth 
of this pandemic and the impact of related government and regulatory actions, all of the direct and indirect 
consequences of COVID-19 on the Company are not yet known and may not emerge for some time. 

The COVID-19 pandemic subjects the Company to various potential risks that could adversely affect the Company in 
different ways, including but not limited to the following: 

• Reduced sales resulting from potential limitations in the virtual sales and agent recruiting process or reductions 
in the willingness or ability of consumers to purchase our products; 

• Reduced cash flows from lower premiums, higher surrenders and greater than anticipated claim payments; 

• Disruptions, delays, and increased costs and risks related to employees working remotely, having limited or no 
access to our facilities, and experiencing reductions or interruptions of critical or essential services; 

• Ratings downgrades, increased bankruptcies and credit spread widening in industries in which we invest in our 
investment portfolio. 

• For the year ended December 31, 2021, we recorded approximately $140 million of COVID-19 life claims. This 
amount includes certain estimates, utilizing accepted actuarial practices, of what management expects the ultimate 
settlement and claims administration will cost for claims that have occurred by the end of the year, whether known 
or unknown. Given the great uncertainties associated with COVID-19 and its impact and the limited information 
upon which our current assumptions and assessments have been made, our reserves and the underlying estimated 
level of claim losses and costs arising from COVID-19 may materially change. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

The impacts of the COVID-19 pandemic have adversely affected and are expected to continue to adversely affect our 
business and results of operations, and the future impacts of the COVID-19 pandemic on the company’s business, 
results of operations and financial condition remain uncertain. 
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The health, economic and business conditions precipitated by the worldwide COVID-19 pandemic that emerged in 
2020 continue to adversely affect us during 2021, and are expected to continue to adversely affect, our earnings as 
well as our business, results of operations and financial condition in 2022. As a result of the pandemic and ensuing 
conditions, we have experienced and expect to continue to experience higher mortality, claim payments due to an 
elevation in claim incidence. In addition, we have experienced and expect to continue to experience an increase in 
short-term and long-term disability claims related to the pandemic, and we may experience an increase in long-term 
disability claims due to the recessionary conditions and high levels of unemployment that emerged during the 
pandemic. Increased life and disability claim levels adversely affect our earnings. Our business may also be adversely 
affected by changes in consumer behavior as a result of financial stress due to the pandemic. Because the vast majority 
of our employees continue to work from home, along with many of our vendors and customers, and such conditions 
may continue well into 2022 and beyond, our business operations may be adversely impacted, among other things, 
due to privacy incidents, cybersecurity incidents, technological issues or operational disruptions on the part of our 
vendors, and we may experience distribution disruptions as we continue to sell our products virtually. 

The severe restriction in economic activity caused by the COVID-19 pandemic and increased level of unemployment 
in the United States have contributed to increased volatility and uncertainty regarding expectations for the economy 
and markets going forward. Although states have eased restrictions and the capital markets have recovered, it is unclear 
when the economy will operate under normal or near-normal conditions. In response to the economic impact of the 
COVID-19 pandemic, the Federal Reserve cut interest rates to near zero in March 2020. In December 2021, in light 
of substantial progress in the economy since 2020 and elevated inflation, the Federal Reserve announced its intention 
to further reduce the monthly pace of its large-scale bond-buying program. Additionally, short-term interest rates are 
expected to slowly rise beginning in 2022, although we expect the continuation of the low interest rate environment 
to continue to adversely affect the interest margins of our businesses. For a discussion of specific risks related to 
economic and market conditions and low interest rates see the additional risk factors under “Market Conditions” 
below. 

In addition, although the economic environment has continued to improve from the early part of 2020 and economic 
restrictions have eased, there could be ongoing weakness if there is a resurgence of COVID-19 cases that causes 
renewed restrictions on economic activity. This could impact select corporate industries and parts of the commercial 
mortgage loan market, which could lead to increased credit defaults and/or negative ratings migrations within our 
investment portfolio. 

The continuing impacts of the pandemic may also have the effect of increasing the likelihood and/or magnitude of 
many of the other risks described below, including in particular the risks described under “Liquidity and Capital 
Position” and “Investments.” The ultimate impact on our business, results of operations and financial condition 
depends on the severity and duration of the COVID-19 pandemic and related health, economic and business impacts 
and actions taken by governmental authorities and other third parties in response, each of which is uncertain, rapidly 
changing and difficult to predict.  

MetLife, Inc. Form 10-K filed on February 18, 2022 

Public Health Risks 

Pandemics and other public health issues, and governmental, business, and consumer reactions to them, have affected 
and may continue to affect economic conditions. They have and may continue to cause illnesses and deaths, changes 
in consumer or business confidence, behavior and activity, changes to interest rates and other market risk factors, and 
governmental or other restrictions on economic activity for prolonged periods. Any of these issues may cause or 
exacerbate any of the difficult economic conditions we describe in these risk factors. 

Real Estate Risks 

Changes in leasable commercial space supply and demand, pandemics and other public health issues, creditworthiness 
of tenants and partners, capital markets volatility, interest rate fluctuations, commodity prices, farm incomes, housing 
and commercial property market conditions, and real estate investment supply and demand may adversely impact our 
investments in commercial, agricultural and residential mortgage loans, and real estate and real estate joint ventures. 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

448  
 

We May Not Find Available, Affordable or Adequate Reinsurance to Protect Us Against Losses 

Reinsurers may increase our reinsurance costs, or may decline to offer us reinsurance, due to policy changes related 
to pandemics or other public health issues (such as the COVID-19 pandemic), market conditions, or other factors. Our 
risk of loss may increase if we decrease the amount of our reinsurance. Any of these could harm our ability to write 
future business or result in the assumption of more risk with respect to the policies we issue. 

We may incur costs as a result of a reinsurer’s insolvency, inability or unwillingness to make payments, or inability 
or unwillingness to maintain collateral. 

Primerica, Inc. Form 10-K Filed on March 1 , 2022 

Major public health pandemics, epidemics or outbreaks, such as, the COVID-19 pandemic, or other catastrophic 
events, could materially adversely impact our business, financial condition and results of operations.  

Our operations are exposed to the risk of major public health pandemics, epidemics or outbreaks (a “major public 
health crisis”), such as the COVID-19 pandemic, or other catastrophic events (“catastrophic events”), which, among 
other things, could cause a large number of premature deaths of our insureds. Although we have ceded a significant 
majority of our mortality risk to reinsurers, a major public health crisis or catastrophic event could cause substantial 
volatility in our financial results for a period of time and could also materially harm the financial condition of our 
reinsurers, increase the probability of default on reinsurance recoveries, decrease the availability of reinsurance on 
new business or increase reinsurance costs on new business and/or rates during the post-level term period. In addition, 
most of the jurisdictions in which our insurance subsidiaries are licensed to transact business require life insurers to 
participate in guaranty associations, which raise funds to pay contractual benefits owed pursuant to insurance policies 
issued by impaired, insolvent or failed issuers.  

A major public health crisis or catastrophic event could negatively impact our ability to attract new recruits, train and 
license the independent sales force, and incentivize the independent sales force to sell our products. If a significant 
number of independent sales representatives were to be impacted by a major public health crisis or catastrophic event, 
it could have a material adverse effect on recruiting, licensing, and our ability to write new business. Similarly, a major 
public health crisis or catastrophic event could impair our ability to hire, license, and train health insurance agents in 
our senior health business. A major public health crisis or catastrophic event could also cause significant volatility in 
global financial markets and disrupt the economy and the demand for the term life insurance, investment and savings, 
Medicare related insurance, and other financial products that we sell. Our investment portfolio and the valuations of 
invested assets we hold could also be materially adversely affected. 

Specifically, with respect to the COVID-19 pandemic, businesses have begun repopulating their facilities and people 
are starting to resume their pre-pandemic activities after two years into the COVID-19 pandemic. Most states are 
getting back to normal testing capacity and candidates have more flexibility to access pre-licensing classes with both 
in-person and remote options becoming available. We have experienced an increase in mortality expense due to 
premature deaths of our insureds caused by COVID-19 infections. We expect that vaccinations and antivirals will 
eventually cause our elevated mortality experience to normalize. However, the threat of mutations of COVID-19, 
including the Delta and Omicron variants, continue to create uncertainty despite widely available vaccines in the 
United States and Canada. In addition, current and future mutations of COVID-19 that could be highly contagious 
could result in temporary employee shortages, increased costs associated with employee absences and an overall 
disruption in employee productivity. Productivity of the independent sales representatives could be also impacted by 
current and future COVID-19 variants. As a result, the timing and extent of the impact these dynamics will We cannot 
predict the impact that any such measures could have on our business and results of operations in future periods 
remains uncertain. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

The ongoing COVID-19 pandemic and the resulting financial market impacts could adversely affect our business, 
results of operations, financial condition and liquidity. 
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In March 2020, the World Health Organization declared the outbreak of COVID-19 as a pandemic. COVID-19 
continues to spread in the United States and throughout the world. Federal, state and local governments have taken 
various actions to limit the spread of the disease, including quarantines, travel restrictions, limitations on gatherings,  
vaccine requirements, closures of businesses and other social distancing measures. The COVID-19 pandemic and the 
efforts to contain the outbreak have led to significant economic disruption, including declines in interest rates, extreme 
volatility in financial markets, fluctuations in foreign currency exchange rates, reduced economic activity and a sharp 
increase in unemployment claims. 

The COVID-19 pandemic may have material adverse impacts on our business, results of operations and financial 
condition. Specific impacts may include, but are not limited to, increased claims on our life and disability insurance 
business; increased customer withdrawals; operational disruptions, work force impacts including employees travel 
restrictions; health risks to our employees; an increase in defaults on our fixed maturity and mortgage loan portfolios 
and a reduction in the value and liquidity of our invested assets. In addition, rising unemployment as a result of 
continued restrictions on businesses may lead to lower sales in our businesses, reduced in-group growth in our 
Specialty Benefits insurance business and a decline in employee deposits into retirement plans. Ongoing economic 
disruptions may lead to declines and volatility in interest rates or equity prices, either of which could adversely affect 
our results of operations and financial condition. 

In addition, an increase in claims, surrenders, withdrawals or other cash demands may adversely impact our liquidity 
position. Volatility, uncertainty or disruptions in the capital or credit markets may further diminish our ability to meet 
liquidity needs.  

The extent of the impact of the COVID-19 pandemic will depend on numerous factors, all of which are highly 
uncertain and cannot be predicted. These factors include the length and severity of the outbreak, the responses of 
governments and private sector businesses, and the impacts on our customers, employees and vendors. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

The COVID-19 pandemic may continue to increase investment risk.  

During COVID-19 pandemic and its impact on the global economy has increased and the risk of loss on our 
investments due to default or deterioration in credit quality or value and may do so again. 

The COVID-19 pandemic has increased and may continue to increase insurance risk.  

The COVID-19 pandemic has caused and may continue to cause a mortality calamity or elevated mortality, which 
may lead to elevated losses. Elevated losses would reduce our earnings and capital, and we may be forced to liquidate 
assets before maturity in order to pay the excess claims. The pandemic situation may worsen depending on the 
evolution of the virus’s transmissibility and virulence, including the potential for further mutation, effectiveness of 
public health measures and availability and effectiveness of vaccines and treatments. Ultimate losses would depend 
on several factors, including the rates of mortality and morbidity among various segments of the insured population, 
age and geographic distribution of associated deaths, collectability of reinsurance, performance of our investment 
portfolio, effect on lapses and surrenders of existing policies, as well as sales of new policies and other variables. 

The pandemic may also result in a change in policyholder behavior, such as policyholders choosing to defer or stop 
paying insurance premiums. It may also result in a lapse calamity, as discussed above. 

Additionally, as a result of COVID-19, we may experience elevated disability claims in our Group Insurance business. 

The COVID-19 pandemic has increased and may continue to increase market risk.  

During 2020 and 2021, the COVID-19 pandemic caused market disruptions and volatility. Continued market 
disruptions and volatility may negatively impact the profitability of many of our insurance and annuity products, 
which depends in part on the value of the separate accounts supporting these products which can fluctuate substantially 
depending on market conditions. Market volatility and reduced liquidity may reduce our ability to implement asset-
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liability management and hedging strategies. In addition, market conditions may further reduce the value of assets that 
we manage in our investment management business, which depends on fees related primarily to the value of assets 
under management. A decline in interest rates, in particular, may result in lower investment income, higher reserve 
levels and other consequences as described under “Management’s Discussion and Analysis of Financial Condition 
and Results of Operations-Impact of a Low Interest Rate Environment.” Finally, low interest rates and poor equity 
market returns may result in increased pension and other postretirement benefit plan expenses and reduce our 
profitability. 

The COVID-19 pandemic has increased and may continue to increase liquidity risk. 

During 2020, the Company took significant actions to support liquidity in response of the emergence of the COVID-
19 pandemic. Future impacts of the COVID-19  crisis and related market dislocations could strain our existing liquidity 
and cause us to increase the use of our alternative sources of liquidity, which could result in increased financial 
leverage on our balance sheet and negatively impact our credit and financial strength ratings. Furthermore, certain 
sources of liquidity might not be available during times of stress, or may only be available on unfavorable terms, 
which can result in a decrease in our profitability and a significant reduction in our financial flexibility. 

The COVID-19 pandemic has increased and may continue to increase operational risk.  

Since the onset of the COVID-19 pandemic, many of our employees have been working remotely. Remote work 
elevates the risk that weaknesses or failures in our business continuation plans could lead to disruption of our 
operations, liability to clients, exposure to disciplinary action or harm to our reputation. Furthermore, weaknesses or 
failures within a vendor’s business continuation plan can materially disrupt our business operations. Our information 
systems and those of our vendors and service providers may be more vulnerable to cyber-attacks, computer viruses or 
other computer related attacks, programming errors and similar disruptive problems during a business continuation 
event. 

The COVID-19 pandemic has increased and may continue to increase strategic risk.  

The COVID-19 pandemic has caused and could again cause an economic downturn, higher unemployment, lower 
family income, lower corporate earnings, lower business investment and lower consumer spending. In such an 
environment, the demand for our products and our investment returns could be materially adversely affected.  

We cannot predict what other actions governments will take in response to the COVID-19 pandemic, and how any 
new laws, regulations, or state-sponsored programs may impact our business. 

We may fail to meet expectations relating to environmental, social, and governance standards and practices. Certain 
existing or potential investors, customers and regulators evaluate our business or other practices according to a variety 
of environmental, social and governance (“ESG”) standards and expectations. Certain of our regulators have proposed 
or adopted, or may propose or adopt, ESG rules or standards that would apply to our business. Our practices may be 
judged by ESG standards that are continually evolving and not always clear. Prevailing ESG standards and 
expectations may also reflect contrasting or conflicting values or agendas. We may fail to meet our commitments or 
targets, and our policies and processes to evaluate and manage ESG standards in coordination with other business 
priorities may not prove completely effective or satisfy investors, customers, regulators, or others. We may face 
adverse regulatory, investor, customer, media, or public scrutiny leading to business, reputational, or legal challenges. 

Reinsurance Group of America, Incorporated Form 10-K  filed on February 25, 2022 

Our business, results of operations and financial condition have been, and will likely continue to be, adversely affected 
by the COVID-19 pandemic and the response thereto. 

The ongoing COVID-19 pandemic has increased mortality rates in certain jurisdictions and populations. Additionally, 
the COVID-19 pandemic and the response thereto has caused significant disruption in the international and U.S. 
economies and financial markets and has severely impacted, and will likely continue to severely impact, global 
economic conditions, which may result in substantial volatility in the global financial markets, increased 
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unemployment and operational challenges such as the temporary closures of businesses, sheltering-in-place directives 
and increased remote work protocols. Governments and central banks around the world have reacted to the economic 
crisis caused by the pandemic by implementing stimulus and liquidity programs and cutting interest rates and are 
considering taking similar additional actions, though it is unclear whether any of these actions will be successful in 
countering the economic disruption. These reactions have increased government liabilities and balance sheets, which 
has been partially responsible for inflation in the United States and other jurisdictions. As a result, the U.S. Federal 
Reserve and other central banks have raised, or are considering raising interest rates. Furthermore, it is unclear as to 
how governments and central banks will respond in the future given the potential economic stresses related and 
unrelated to the COVID-19 pandemic, including inflation, supply chain disruptions and other economic and political 
issues.  Depending on the length of the pandemic, the availability, effectiveness and use of treatments and vaccines, 
and the extent and success of actions by governments and central banks, the adverse mortality rates and impact on the 
global economy may deepen, and our results of operations and financial condition in future quarters will continue to 
be adversely affected. The COVID-19 pandemic and the response thereto has adversely affected, and/or will likely 
adversely affect, us in the following areas: 

Insurance risks, including mortality and morbidity claims. At this time, we cannot predict the ultimate number of 
claims and financial impact resulting from the COVID-19 pandemic and the response thereto. Actual claims and 
financial impact from these events could vary materially from current estimates due to several factors, including the 
inherent uncertainties in making such determinations and the evolving nature of the pandemic and the availability, 
effectiveness and use of treatments and vaccines. Furthermore, the long-term health consequences for individuals who 
have recovered from COVID-19 and the related impact, if any, on mortality and morbidity are all unknown. Mortality 
or morbidity experience that is less favorable than the assumptions used in pricing our reinsurance agreements, as a 
result of the COVID-19 pandemic or otherwise, has negatively impacted and in the future could negatively impact our 
financial condition and results of operations. In addition, increased economic uncertainty and increased unemployment 
resulting from the economic impacts of the pandemic may result in policyholders seeking sources of liquidity and 
withdrawing at rates greater than previously expected. If policyholder lapse and surrender rates significantly exceed 
expectations, it could have a material adverse effect on our business, results of operations and financial condition. 

Degradation of general economic conditions. The COVID-19 pandemic and the extraordinary measures put in place 
to address it have caused significant economic and financial turmoil both in the U.S. and around the world. These 
conditions are expected to continue in the near term and may worsen. Our results of operations, financial condition, 
cash flows and statutory capital position are materially affected by conditions in the global capital markets and 
economy generally. Depending on the length of the pandemic, the availability, effectiveness and use of treatments and 
vaccines, and the extent and success of actions by governments and central banks to counter the economic disruption, 
the adverse impact on the global economy may deepen, and our business, results of operations and financial condition 
will continue to be adversely affected. 

Investment results. Our investment portfolio (and, specifically, the valuations of investment assets we hold) has been, 
and may continue to be, adversely affected as a result of market developments from the COVID-19 pandemic and 
uncertainty regarding its outcome and related impacts on the economy. Moreover, changes in interest rates, reduced 
liquidity in the financial markets or a continued slowdown in U.S. or global economic conditions have and in the 
future may also adversely affect the values and cash flows of these assets. Our corporate fixed income portfolio has 
been and in the future may be adversely impacted by delayed principal or interest payments, ratings downgrades, 
increased bankruptcies and credit spread widening in distressed industries and individual companies. Our investments 
in mortgage loans and mortgage-backed securities have been and in the future could be negatively affected by delays 
or failures of borrowers to make payments of principal and interest when due or delays or moratoriums on foreclosures 
or enforcement actions with respect to delinquent or defaulted mortgages. Further, a continued low interest rate 
environment, including as a result of market developments from the COVID-19 pandemic and the response thereto, 
would continue to put downward pressure on the average yield earned on our investments, negatively impacting our 
investment income and results of operations in the future. Market dislocations, decreases in observable market activity 
or unavailability of information, in each case, arising from the pandemic, may restrict our access to key inputs used to 
derive certain estimates and assumptions made in connection with financial reporting or otherwise, including estimates 
and changes in long term macro-economic assumptions relating to accounting for current expected credit losses, more 
commonly referred to as “CECL.” 

Capital, liquidity and collateral. The severe impact on global economic conditions caused by the COVID-19 pandemic 
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and the response thereto has negatively impacted and in the future could negatively impact our financial condition, 
including possible constraints on our capital and liquidity, as well as and increased cost of capital and possible changes 
or downgrades to our credit ratings. The current disruptions, uncertainty and volatility in the capital and credit markets 
may limit our access to capital, and limit the availability of collateral, required to operate our business, most 
significantly our reinsurance operations. The availability of collateral and the related cost of such collateral affects the 
type and volume of business we reinsure and could increase our costs. 

Possible ratings downgrade. A downgrade in our ratings or in the ratings of our reinsurance subsidiaries, whether 
caused by company-specific factors or factors related to the COVID-19 pandemic, general economic conditions and/or 
the insurance industry could adversely affect us. A downgrade in the rating of RGA or any of our rated subsidiaries 
could increase our cost of capital and adversely affect our ability to raise capital to facilitate operations and growth. 
Upon certain downgrade events, some of our reinsurance contracts would either permit our client ceding insurers to 
terminate such reinsurance contracts or require us to post collateral to secure our obligations under these reinsurance 
contracts, either of which could negatively impact our ability to conduct business and our results of operations. Any 
downgrade in the ratings of our reinsurance subsidiaries could also adversely affect their ability to sell products, retain 
existing business and compete for attractive acquisition opportunities. Actions taken by ratings agencies, including as 
a result of the COVID-19 pandemic, the response thereto and the significant economic and financial turmoil caused 
thereby, may result in a material adverse effect on our business, results of operations and financial condition. 

Adverse legislative or regulatory action. Government actions, both in the U.S. and internationally, to address and 
contain the impact of the COVID-19 pandemic may adversely affect us. Such actions could result in additional 
regulation or restrictions affecting the conduct of our business in the future. For example, our clients may be subject 
to legislative and regulatory action that impacts their ability to collect premiums or cancel policies, which may affect 
our clients’ performance under reinsurance agreements with us. It is also possible that changes in economic conditions 
and steps taken by governments in response to COVID-19 could require an increase in taxes, which would adversely 
impact our results of operations. 

Premiums and other income. We expect the impact of COVID-19 on general economic activity to negatively impact 
our premiums, fee income and market-related revenues. The pandemic and government directives around the world 
responding thereto has negatively impacted and in the future may further negatively impact our ability to generate 
new business premiums and may delay our planned entry into, or expansion of, investments in new and emerging 
markets. 

Operations. We are taking precautions to protect the safety and well-being of our employees, service providers and 
clients. However, no assurance can be given that the steps being taken will be adequate or appropriate. Our operations 
could be disrupted if key members of our senior management or a significant percentage of our workforce, or the 
workforce of our service providers or clients, are unable to continue to work because of illness, government directives 
or otherwise. Having shifted to remote work arrangements, we may experience reductions in our operating 
effectiveness and face increased operational risk, including but not limited to cybersecurity attacks or data security 
incidents. In addition, we rely on the performance of others, including our insurance company clients, retrocessionaires 
and service providers, and their failure to perform in a satisfactory manner as a result of the COVID-19 pandemic and 
the response thereto could negatively affect our operations 

As a result of the above risks, COVID-19 and the response thereto could continue to materially and adversely impact 
our business, results of operation and financial condition. The extent to which COVID-19, and the related global 
economic crisis, will affect our businesses, results of operations and financial condition, and capital and liquidity over 
time, will depend on future developments that are highly uncertain and cannot be predicted, including the scope and 
duration of the pandemic and any recovery period, the availability, effectiveness and use of treatments and vaccines, 
future actions taken by governmental authorities, central banks and other third parties in response to the pandemic, 
and the effects on our clients, counterparties, employees and third-party service providers. Moreover, the effects of 
COVID-19 and the response thereto will heighten the other risks described below and in any subsequent Quarterly 
Report on Form- Form-10Q or Current Report on Form 8-K. 

We utilize assumptions, estimates and models to evaluate the potential impact on our business, results of operations 
and financial condition as a result of the COVID-19 pandemic and the response thereto. If actual events differ 
materially from those assumptions, estimates or models, our potential exposure to mortality claims and investment 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

453  
 

portfolio losses could be materially higher than those reflected in our capital plans, and our business, financial 
condition, and results of operations could be materially adversely affected. 

We utilize assumptions, estimates and models to evaluate the potential impact on our business, results of operations 
and financial condition as a result of COVID-19 and the response thereto, including developing scenarios to evaluate 
our potential exposure to mortality claims, potential investment portfolio losses and other risks associated with our 
assets and liabilities. The scenarios and related analyses are subject to various assumptions, professional judgment, 
uncertainties and the inherent limitations of any statistical analysis, including the use and quality of historical internal 
and industry data. Consequently, actual losses may differ materially from what the scenarios may illustrate. This 
potential difference could be even greater for events with limited or unmodelled annual frequency, such as COVID-
19 and the response thereto. 

More specifically, we evaluate our potential exposure to mortality claims by developing a range of scenarios involving 
assumptions and estimates relating to a number of variables, such as country-specific circumstances, measures by 
public and private institutions, impacts of COVID-19 on all other causes of death, the development and timing of 
effective treatments for COVID-19 and the effectiveness and adoption of vaccines for COVID-19, comorbidities, 
number of deaths by region or country (and the variability thereof), the duration and pattern of the pandemic, 
geography-specific institutional and individual mitigation efforts, medical capacity, and other factors. We also 
estimated adjustments to reflect, among other factors, the favorable age distribution of our insured population and the 
better health profile and socio-economic status of insured lives as compared to the general population. However, a 
number of other factors have not been considered, such as smoking status, residential population density, geography-
specific testing and interventions and their effectiveness or geography, culture or other country-specific factors. 
Further, the scenarios do not consider impacts on morbidity claims. Each assumption, estimate or risk not included in 
the scenarios introduces uncertainty. We also evaluate potential losses from our investment portfolio due to the 
pandemic based on stress scenarios based on assumptions and estimates relating to a range of factors that are subject 
to significant uncertainties, including, among others, the magnitude and duration of the economic downturn, ratings 
downgrades, bankruptcies and credit spread widening. In addition, we may not achieve the earnings generation that 
we expect, and we may not be able to issue additional debt or access other capital management tools on terms 
satisfactory to us, or at all. Actual events may differ materially from those assumptions and estimates; consequently, 
we could incur losses exceeding those reflected in our scenarios and related analysis, and our business, financial 
condition, and results of operations could be materially adversely affected. 

We are operating in an unprecedented period of uncertainty, and while we are attempting to evaluate how the COVID-
19 pandemic is impacting general population deaths, whether specifically attributed to COVID-19 or otherwise, and 
how such deaths will translate into mortality claims for our business over time, we are unable to predict the number 
of COVID-19 deaths that will ultimately occur worldwide, in any particular geography or in our insured population, 
or potential losses in our investment portfolio. Further, we do not currently have enough information to ascertain the 
likelihood of the assumptions or estimates related to our mortality and investment loss scenarios. Accordingly, any of 
our scenarios do not represent forecasts or projections of actual future events or performance. They should not be 
construed as financial guidance, and should not be relied on as such. 

As a result of the factors, uncertainties and contingencies described above, our reliance on assumptions, estimates and 
data used to evaluate our potential exposure to mortality claims and potential losses from our investment portfolio 
related to the COVID-19 pandemic are subject to a high degree of uncertainty that could result in actual losses that 
are materially different from those reflected in the scenarios used to develop our capital plans, and our business, 
financial condition, and results of operations could be materially adversely affected. 

Unum Group Form 10-K filed on February 25, 2022 

The COVID-19 pandemic is negatively impacting certain aspects of our business and, depending on severity and 
duration beyond current experience, could continue to have a material adverse effect on our financial position, results 
of operations, liquidity and capital resources, and overall business operations. 

The COVID-19 pandemic continue to cause significant disruption to the global economy and has resulted in 
unfavorable impacts to our company as well as the overall insurance industry. Due to the volatile and unprecedented 
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nature of these events and the current pace of change in this environment, we cannot fully estimate the ultimate 
duration or impact of the COVID-19 pandemic. Further events that we are unable to control, such as additional virus 
mutations, changes in mortality levels, spikes in the number of cases of COVID-19, and the related responses by 
government authorities and businesses, continue to present risks.  

A continuation or an increase in the elevated level of deaths related to COVID-19 could result in continued higher 
mortality within our life product lines. In addition, we may continue to experience higher claim incidence in our 
disability products and higher expenses related to our leave management services. 

Although economic conditions have improved since the initial impacts related to the COVID-19 pandemic, if 
economic conditions worsen as a result of continued effects from COVID-19 or other pandemic events, that may 
adversely affect the financial condition of current or potential customers, which may result in lower sales or other 
negative impacts to customer purchasing patterns. This may put strain on our liquidity and capital position and may 
also result in a decline in premium income. If we experience unfavorable developments related to our revenues, 
benefits, or expenses, we may correspondingly experience adverse impacts to our overall future profitability and 
growth, which may alter the timing and magnitude of our plans for overall business growth. In addition, these 
unfavorable developments may result in the impairment or write-off of certain assets such as premiums receivable, 
deferred acquisition costs (DAC), goodwill, property and equipment, value of business acquired (VOBA), and right-
of use assets, or the establishment of a valuation allowance regarding the realization of our deferred tax assets 

If economic conditions worsen as a result of continued effects from COVID-19 or other pandemic events, that may 
also result in the inability for companies to make interest and principal payments on their debt securities or mortgage 
loans that we hold for investment purposes. Accordingly, although we maintain a disciplined approach regarding our 
overall investment strategy, we may still incur significant losses that can result in a decline in net investment income 
and/or material increases in credit losses on our investment portfolio. With respect to commercial real estate, there 
could be potential impacts to estimates of expected losses resulting from lower underlying values, reflecting current 
market conditions at that time. 

Although we have access to significant amounts of liquidity, which include a credit facility and our facility agreement 
for contingent issuance of senior notes, FHLB arrangements, and the ability to liquidate certain investments, it may 
be insufficient or even inaccessible if we are not in compliance with required covenants under our borrowing 
arrangements or if the associated lenders are unable to provide funds. In addition, if investment markets become 
illiquid or severely impaired, we may be unable to liquidate our investments in a timely and advantageous manner. 

From an operational perspective, our employees, sales associates, brokers and distribution partners, as well as the 
workforces of our vendors, service providers and counterparties, may also continue to be adversely affected by the 
COVID-19 pandemic or efforts to mitigate the pandemic, including government-mandated shutdowns, requests or 
orders for employees to work remotely, and other social distancing measures. These measures could result in an 
adverse impact on our ability to conduct our business, including our ability to sell our policies and our ability to 
adjudicate and pay claims in a timely manner. Additionally, many of our employees are currently working remotely 
and have been doing so for an extended period of time. This working environment may expose us to various additional 
risks such as elevated cybersecurity vulnerability resulting from the wide-scale remote usage of our company networks 
and risks to the effectiveness of our internal controls over financial reporting. 

Furthermore, any future pandemic could present risks similar to or different from those experienced during the 
COVID-19 pandemic, including the risk of a material adverse effect on our customers, investments, workforce, or 
operations. There is no guarantee that processes we have developed in order to adapt to the COVID-19 pandemic 
would succeed in allowing us to adapt to any future pandemic, which may have materially different characteristics 
than the COVID-19 pandemic. 

To the extent the COVID-19 pandemic adversely affects our business, financial position, results of operations, 
liquidity and capital resources, and overall business operations, it may also have the effect of heightening many of the 
other risks disclosed herein this Item 1A "Risk Factors". 

See "Executive Summary", "Segment Operating Results", and "Liquidity and Capital Resources" included herein in 
Part 2, Item 7 under "Management's Discussion and Analysis of Financial Condition and Results of Operations" for 
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additional discussion. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

The COVID-19 pandemic has had, and is likely to continue to have, adverse effects on our financial condition and 
results of operations. 

Many businesses around the world, including ours, have been significantly affected by the global outbreak of COVID-
19 disease. Since March 2020, when the disease first became widespread, global financial markets have experienced 
periods of extreme volatility. These market events, which include a significant drop in equity prices in the early spring 
followed by a recovery in the second and third quarters, declines in U.S. Treasury yields and distress in certain credit 
market sectors such as energy, real estate, transportation and retail, have adversely affected our 2020 financial results 
and are likely to continue to have adverse effects on our business. These future adverse effects, which could be 
material, may include: 

• Increased impairments or credit rating downgrades within our general account portfolio, which could 
consume our excess capital and reduce the dividend capacity of our insurance subsidiaries. Although we 
currently believe that we have adequate liquidity for the foreseeable future, if our asset portfolio were to 
experience a material amount of impairments or ratings downgrades, we might require additional statutory 
capital within our insurance subsidiaries and would need to consider additional steps to preserve liquidity at 
our holding company, including reducing or eliminating planned share buybacks or our common stock 
dividend; 

• Reductions in the carrying value of our deferred tax assets as a result of a need to establish an additional 
valuation allowance against such assets, which would decrease GAAP equity and increase our leverage ratios, 
and could also affect the statutory surplus of our insurance subsidiaries if there is a reduction in the statutory 
carrying value of our deferred tax asset admitted for statutory purposes; 

• Declines in fee revenues from lower AUM/AUA and plan participant counts, as a result of increased 
unemployment and furloughs, lower asset prices, suspensions or reductions in participant plan deposits or 
employer matching contributions, and an increase in plan loans and withdrawals; 

• Reduced premium revenues in our Employee Benefits business due to increased unemployment; 

• Decreased spread-based revenues due to lower interest rates; 

• Material harm to the financial condition of our reinsurers, which would increase the probability of default on 
reinsurance recoveries; 

• A decline in fund management carried interests and performance fees in our Investment Management 
business; and 

• Reduced sales levels due to decreased RFP activity or delayed decision making by our clients or prospective 
clients. 

In addition, underwriting income in our Employee Benefits business will be adversely affected to the extent that 
mortality claims for group life policies, or medical expense claims under voluntary benefit or stop loss policies, exceed 
the related reserves and deductibles. Accordingly, to the extent that COVID-19 leads to a material increase in overall 
mortality or medical expense among our insured population, our financial results will be adversely affected, and those 
effects could be material. 

We have also faced, and are likely to continue to face, disruption of our normal business operations, including the 
ability to interact with existing or potential clients. While many states have lifted their most severe restrictions 
requiring mandatory business shutdowns and stay-at-home orders, the resurgence and persistence of new infections 
in many U.S. states has slowed the reopening of the U.S. economy. Although our business has been deemed an 
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essential service in most or all jurisdictions in which we operate, the vast majority of our employees have been working 
from home since March 2020. While our work from home arrangements have not created any significant problems, if 
such problems were to arise in the future, such that significant portions of our workforce are unable to work remotely 
in an effective manner, the impact of COVID-19 on our business could be exacerbated. 

In addition, our business process and IT operations depend to a significant extent on outsourcing providers and a joint 
venture based in India, which has experienced periodic lockdowns in several cities. Although our joint venture 
operations did not experience any notable disruptions from a transition to work-from-home, several of our outsourcing 
providers have experienced difficulty in moving their employee bases to a work-from home arrangement. While these 
difficulties have not yet materially interfered with our business operations, there is a risk of future disruptions, 
particularly if India experiences further disruptions to economic activity due to COVID-19. 

The transition to work-from-home also increases vulnerabilities to cybersecurity threats and other fraudulent activities. 
Although we are remaining vigilant on this issue and have not experienced any significant incidents, we are expending 
a substantial amount of resources to defend against potential attacks, which may occur while in this state of heightened 
risk. 

The extent to which COVID-19 will continue to negatively affect our business operations, potentially in a material 
manner, will depend on future developments, which are highly uncertain and cannot be predicted, including the scope 
and duration of the pandemic, macroeconomic conditions, the continued effectiveness of our business continuity plan 
(including work-from-home arrangements and staffing in operational facilities), the direct and indirect impact of the 
pandemic on our employees, clients, counterparties and service providers, as well as other market participants, and 
actions taken by governmental authorities and other third parties in response to the pandemic. 

*** 
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42. Holding Company Status/Dividends 
Aflac Incorporated Form 10-K filed on February 23, 2022 

As a holding company, the Parent Company depends on the ability of its subsidiaries to transfer funds to it to meet its 
debt service and other obligations and to pay dividends on its common stock. 

The Parent Company is a holding company and has no direct operations, and its most significant assets are the stock 
of its subsidiaries. Because the Parent Company conducts its operations through its operating subsidiaries, the Parent 
Company depends on those entities for dividends and other payments to generate the funds necessary to meet its debt 
service and other obligations, to pay dividends on and conduct repurchases of its common stock, and to make 
investments into its subsidiaries or external opportunities. 

Aflac is domiciled in Nebraska and is subject to insurance regulations that impose certain limitations and restrictions 
on payments of dividends, management fees, loans and advances by Aflac to the Parent Company. The Nebraska 
insurance statutes require prior approval for dividend distributions that exceed the greater of the net income from 
operations, which excludes net realized investment gains, for the previous year determined under statutory accounting 
principles, or 10% of statutory capital and surplus as of the previous year-end. The Nebraska insurance department 
also must approve service arrangements and other transactions within the affiliated group of companies. After the 
Japan branch conversion, the Nebraska insurance department and the FSA approved their respective domiciled 
insurance company service arrangements and transactions. The FSA does not allow dividends or other payments from 
Aflac Japan unless it meets certain financial criteria as governed by Japanese corporate law. Under these criteria, 
dividend capacity at the Japan subsidiary will be defined as retained earnings plus other capital reserve less net after-
tax net unrealized losses on available-for-sale securities. 

The ability of Aflac and Aflac Japan to pay dividends or make other payments to the Parent Company could also be 
constrained by the Company's dependency on financial strength ratings from independent rating agencies. The 
Company's ratings from these agencies depend to a large extent on Aflac's capitalization level. Any inability of Aflac 
to pay dividends or make other payments to the Parent Company could have a material adverse effect on the 
Company's financial condition and results of operations. 

For the foregoing reasons, there is no assurance that the earnings from, or other available assets of, the Parent 
Company's operating subsidiaries will be sufficient to make distributions to enable the Company to operate. 

American Equity Investment Life Holding Company Form 10-K filed on March 1, 2022 

We may fail to authorize and pay dividends on our preferred stock.  

We may fail to authorize and pay dividends on our preferred stock. Unpaid dividends would not accrue, and could 
result in our inability to pay or declare a dividend on our common stock or repurchase, redeem or otherwise acquire 
for consideration our common stock. Any such failure would also prevent us from making certain distributions to 
common shareholders. They may also give preferred shareholders the right to elect members of our Board of Directors 
or other corporate governance rights that could weaken the rights and interests of common shareholders and other 
stakeholders. 

Our subsidiaries may be unable to pay dividends or make other payments to us.  

Our future cash flows may be limited, as they depend upon the availability of dividends, surplus note interest payments 
and other statutorily permissible payments from our insurance subsidiaries, such as payments under our investment 
advisory agreements and tax allocation agreements with our subsidiaries. Without such cash flow, we may be unable 
to service debt we incur from time to time (including senior notes, term loans, subordinated debentures issued to a 
subsidiary trust, and others), pay operating expenses and pay dividends to common and preferred stockholders. 
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We may fail at reinsurance, investment management, or third-party capital arrangements. 

We may be unable to source, negotiate, obtain timely regulatory approval for, and execute the reinsurance, investment 
management, or third-party-capital arrangements for our strategy to succeed. As a result, we may not realize our 
anticipated economic, strategic or other benefits of any such transaction and may incur unforeseen expenses or 
liabilities. Any reorganization or consolidation of the legal entities through which we conduct business may raise 
similar risks. 

We may fail to prevent excessive risk-taking. 

Our employees, including executives and others who manage sales, investments, products, wholesaling, underwriting, 
and others, may take excessive risks. Our compensation programs and practices, and our other controls, may not 
effectively deter excessive risk-taking or misconduct. 

Our policies and procedures may fail to protect us from operational risks. 

We may make errors or fail to detect incorrect or incomplete information in any of the large number of transactions 
we process through our complex administrative systems. Our controls and procedures to prevent such errors may not 
be effective. For example, we may fail to escheat property timely and completely, or fail to detect, deter or mitigate 
fraud against us or our customers. We may fail to maintain service standards or to operate efficiently or control costs. 
In addition, we may fail to attract, motivate and retain employees, develop talent, or adequately plan for management 
succession. We may also suffer internal control deficiencies or disclosure control deficiencies that result in significant 
deficiencies or material weaknesses. 

American International Group, Inc. Form 10-K filed on February 17, 2022 

AIG Parent’s ability to access funds from our subsidiaries is limited, and our sources of liquidity may be insufficient 
to meet our needs, including providing capital that may be required by our subsidiaries.  

As a holding company, AIG Parent depends on dividends, distributions and other payments from its subsidiaries to 
fund dividends on AIG Common Stock and Series A Preferred Stock, to fund repurchases of AIG Common Stock and 
debt obligations and to make payments due on its obligations, including its outstanding debt and tax obligations. The 
majority of our investments are held by our regulated subsidiaries. Any inability by our subsidiaries to make payments, 
dividends or other distributions in an amount sufficient to enable AIG Parent to meet its cash requirements could have 
an adverse effect on our operations, and on our ability to pay dividends, repurchase AIG Common Stock and debt 
obligations, meet our debt service obligations, pay our operating expenses and meet capital and liquidity needs of our 
other subsidiaries. The ability of our subsidiaries to pay dividends or other distributions to us in the future will depend 
on their earnings, tax considerations, covenants contained in any financing or other agreements, applicable regulatory 
restrictions and rating agency requirements. In addition, such payments could be limited as a result of claims against 
our subsidiaries by their creditors, including suppliers, vendors, lessors and employees. In addition, our insurance 
subsidiaries are limited in their ability to make dividend payments or other distributions to AIG Parent in the future 
because of the need to support their own capital levels or because of regulatory limits and restrictions. Such restrictions 
are based in part on the prior year’s statutory income, capital and surplus, and unassigned funds (surplus) and require 
our insurance subsidiaries to hold a specific amount of minimum reserves in order to meet future obligations on their 
outstanding policies. Changes in, or reinterpretations of, these regulatory standards could constrain the ability of our 
subsidiaries to pay dividends or to advance or repay funds in sufficient amounts and at times necessary to meet our 
debt obligations and corporate expenses.  

Our decision to pursue strategic changes or transactions in our business and operations may also subject our 
subsidiaries’ dividend plans to heightened regulatory scrutiny and could make obtaining regulatory approvals for 
extraordinary distributions by our subsidiaries, if required, more difficult. We are also subject to certain other 
restrictions on our capital from time to time.  

Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022 
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As a holding company, we depend on the ability of our subsidiaries to transfer funds to us to pay dividends and to 
meet our obligations. 

We act as a holding company for our subsidiaries, through which substantially all of our operations are conducted. 
Dividends from our subsidiaries and permitted payments to us under our intercompany arrangements with our 
subsidiaries are our principal sources of cash to pay shareholder dividends and to meet our other financial obligations. 
These obligations include our operating expenses and interest and principal on our borrowings. If the cash we receive 
from our subsidiaries pursuant to dividend payment and intercompany arrangements is insufficient for us to fund any 
of these obligations, we may be required to raise cash through the incurrence of additional debt, the issuance of 
additional equity or the sale of assets. If any of this happens, it could adversely impact our financial condition and 
results of operations. 

Insurance, banking and securities laws and regulations, including the FCA’s Investment Firms Prudential Regime, the 
FRB’s 2019 proposal for a new capital framework for ISLHCs, termed the “Building Block Approach” and the 
NAIC’s “Group Capital Calculation” which represents an insurance-focused capital framework, may regulate the 
ability of many of our subsidiaries (such as our insurance, banking and brokerage subsidiaries and our face-amount 
certificate company) to pay dividends or make other permitted payments or practically impact our capital structure 
and dividends or other payments from our subsidiaries. Additionally, the rating organizations effectively impose 
various capital requirements on our company and our insurance company subsidiaries in order for us to maintain our 
ratings and the ratings of our insurance subsidiaries We must manage our business within the expectations of the 
patchwork of regulations and capital expectations from these parties. As asset values decline or other financial drivers 
to our business worsen, our and our subsidiaries’ ability to pay dividends or make other permitted payments can be 
reduced. Additionally, the various asset classes held by our subsidiaries, and used in determining required capital 
levels, are weighted differently or are restricted as to the proportion in which they may be held depending upon their 
liquidity, credit risk and other factors. The regulatory capital requirements and dividend-paying ability of our 
subsidiaries may also be affected by a change in the mix of products sold by such subsidiaries. Further, the capital 
requirements imposed upon our subsidiaries may be impacted by heightened regulatory or rating organization scrutiny 
and intervention, which could negatively affect our and our subsidiaries’ ability to pay dividends or make other 
permitted payments. Additionally, in the past we have found it necessary and advisable to provide support to certain 
of our subsidiaries in order to maintain adequate capital for regulatory or other purposes and we may provide such 
support in the future. The provision of such support could adversely affect our excess capital, liquidity, and the 
dividends or other permitted payments received from our subsidiaries. 

Athene Holding Ltd. Form 10-K filed on February 25, 2022 

AHL is a holding company with limited operations of its own. As a consequence, AHL’s ability to pay dividends on its 
securities and to make timely payments on its debt obligations will depend on the ability of its subsidiaries to make 
distributions or other payments to it, which may be restricted by law. 

AHL is a holding company with limited business operations of its own. AHL’s primary subsidiaries are insurance and 
reinsurance companies that own substantially all of our assets and conduct substantially all of our operations. 
Accordingly, AHL’s payment of dividends and ability to make timely payments on its debt obligations is dependent, 
to a significant extent, on the generation of cash flow by its subsidiaries and their ability to make such cash or other 
assets available to it, by dividend or otherwise. Dividends or distributions that may be paid by AHL’s insurance 
subsidiaries are limited or restricted by applicable insurance or other laws that are based in part on the prior year’s 
statutory income and surplus, or other sources. See Item 7. Management’s Discussion and Analysis of Financial 
Condition and Results of Operations–Liquidity and Capital Resources–Holding Company Liquidity–Dividends from 
Subsidiaries. 

AHL’s subsidiaries may not be able to, or may not be permitted to, make distributions to enable AHL to meet its 
obligations and pay dividends. These limitations on AHL’s subsidiaries’ abilities to pay dividends to AHL may 
negatively impact AHL’s financial condition, results of operations and cash flows. If AHL is not able to receive 
sufficient distributions from its subsidiaries, AHL may be required to raise funds through the incurrence of 
indebtedness, issuance of equity or sale of assets. AHL’s ability to access funds through such methods is subject to 
market conditions and there can be no assurance that AHL would be able to raise funds on favorable terms or at all. 
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Each subsidiary is a distinct legal entity and legal and contractual restrictions may also limit AHL’s ability to obtain 
cash from its subsidiaries. In addition to the specific restrictions described above, AHL’s subsidiaries, as members of 
its insurance holding company system, are subject to various statutory and regulatory restrictions on their ability to 
pay dividends to AHL, as further described in Item 1. Business–Regulation–Regulation of an Insurance Group–
Insurance Holding Company Regulation. 

Dividends by AHL are also subject to restrictions included within the Credit Facility and may be subject to restrictions 
included in any indebtedness or credit agreement that AHL enters into in the future.  

Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022 

As a holding company, BHF depends on the ability of its subsidiaries to pay dividends 

BHF is a holding company for its insurance subsidiaries and BRCD and does not have any significant operations of 
its own. We depend on the cash at the holding company as well as dividends or other capital inflows from our 
subsidiaries to meet our obligations and to pay dividends on our common and preferred stock, if any. See 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital 
Resources - The Parent Company - Liquidity and Capital - Statutory Capital and Dividends.” 

If the cash BHF receives from its subsidiaries is insufficient for it to fund its debt-service and other holding company 
obligations, BHF may be required to raise capital through the incurrence of indebtedness, the issuance of additional 
equity or the sale of assets. Our ability to access funds through such methods is subject to prevailing market conditions 
and there can be no assurance that we will be able to do so. See “- Economic Environment and Capital Markets-
Related Risks - Adverse capital and credit market conditions may significantly affect our ability to meet liquidity 
needs and our access to capital.” 

The payment of dividends and other distributions by our insurance subsidiaries is regulated by insurance laws and 
regulations. In general, dividends in excess of prescribed limits require insurance regulatory approval. In addition, 
insurance regulators may prohibit the payment of dividends or other payments by our insurance subsidiaries if they 
determine that the payment could be adverse to the interests of our policyholders or contract holders. Any requested 
payment of dividends by our insurance subsidiaries in excess of their respective ordinary dividend capacity would be 
considered an extraordinary dividend subject to prior approval by the Delaware Department of Insurance, the 
Massachusetts Division of Insurance, and the NYDFS, as applicable. Furthermore, any dividends by BRCD are subject 
to the approval of the Delaware Department of Insurance. The payment of dividends and other distributions by our 
insurance subsidiaries is also influenced by business conditions including those described in the Risk Factors above 
and rating agency considerations. See “- Regulatory and Legal Risks - A decrease in the RBC ratio (as a result of a 
reduction in statutory surplus or increase in RBC requirements) of our insurance subsidiaries, or a change in the rating 
agency proprietary capital models for our insurance subsidiaries, could result in increased scrutiny by insurance 
regulators and rating agencies and could have a material adverse effect on our financial condition and results of 
operations.” See also “Business - Regulation - Insurance Regulation” and “Management’s Discussion and Analysis 
of Financial Condition and Results of Operations - Liquidity and Capital Resources - The Parent Company - Liquidity 
and Capital - Statutory Capital and Dividends.” 

CNO Financial Group, Inc. Form 10-K filed on February 22, 2022 

CNO is a holding company and its liquidity and ability to meet its obligations may be constrained by the ability of 
CNO's insurance subsidiaries to distribute cash to it. 

CNO and CDOC, Inc. ("CDOC") are holding companies with no business operations of their own. CNO and CDOC 
depend on their operating subsidiaries for cash to make principal and interest payments on debt and to pay 
administrative expenses and income taxes. CNO and CDOC receive cash from our insurance subsidiaries, consisting 
of dividends and distributions, principal and interest payments on surplus debentures and tax-sharing payments, as 
well as cash from their non-insurance subsidiaries consisting of dividends, distributions, loans and advances. 
Deterioration in the financial condition, earnings or cash flow of these significant subsidiaries for any reason could 
hinder the ability of such subsidiaries to pay cash dividends or other disbursements to CNO and/or CDOC, which 
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would limit our ability to meet our debt service requirements and satisfy other financial obligations. In addition, CNO 
may elect to contribute additional capital to certain insurance subsidiaries to strengthen their surplus for covenant 
compliance or regulatory purposes (including, for example, maintaining adequate RBC level) or to provide the capital 
necessary for growth, in which case it is less likely that its insurance subsidiaries would pay dividends to the holding 
company. Accordingly, this could limit CNO's ability to meet debt service requirements and satisfy other holding 
company financial obligations. See "Management's Discussion and Analysis of Financial Condition and Results of 
Operations-Liquidity and Capital Resources Liquidity of the Holding Companies" for more information. 

Insurance regulations generally permit an insurer to pay dividends from statutory earned surplus without regulatory 
approval if the amount of the dividend, together with other dividends made within the preceding 12-month period, 
does not exceed the greater of (or in some states, the lesser of): (i) statutory net gain from operations of such insurer 
for the prior calendar year; or (ii) 10 percent of such insurer's surplus as regards to policyholders at the end of the 
preceding calendar year.  CNO receives dividends and other payments from CDOC and from certain non-insurance 
subsidiaries. CDOC receives dividends and surplus debenture interest payments from our insurance subsidiaries and 
payments from certain of our non-insurance subsidiaries. Payments from our non-insurance subsidiaries to CNO or 
CDOC, and payments from CDOC to CNO, do not require approval by any regulatory authority or other third party. 
However, the payment of dividends or surplus debenture interest by our insurance subsidiaries to CDOC is subject to 
state insurance department regulations and may be prohibited by insurance regulators if they determine that such 
dividends or other payments could be adverse to our policyholders or contract holders 

However, as each of the immediate insurance subsidiaries of CDOC has negative earned surplus, any dividend 
payments from the insurance subsidiaries to CNO require the prior approval of the director or commissioner of the 
applicable state insurance department. In 2021, our insurance subsidiaries paid dividends of $328.3 million to CDOC. 
CNO expects to receive regulatory approval for future dividends from our insurance subsidiaries, but there can be no 
assurance that such payments will be approved or that the financial condition of our insurance subsidiaries will not 
deteriorate, making future approvals less likely. 

CDOC holds surplus debentures from Conseco Life Insurance Company of Texas ("CLTX") with an aggregate 
principal amount of $749.6 million. Interest payments on those surplus debentures do not require additional approval 
provided the RBC ratio of CLTX exceeds 100 percent (but do require prior written notice to the Texas state insurance 
department). The estimated RBC ratio of CLTX was 329 percent at December 31, 2021. CDOC also holds a surplus 
debenture from Colonial Penn Life Insurance Company ("Colonial Penn") with a principal balance of $160.0 million. 
Interest payments on that surplus debenture require prior approval by the Pennsylvania State Insurance Department.  

In addition, although we are under no obligation to do so, we may elect to contribute additional capital to strengthen 
the surplus of certain insurance subsidiaries for covenant compliance or regulatory purposes or to provide the capital 
necessary for growth. Any election regarding the contribution of additional capital to our insurance subsidiaries could 
affect the ability of our top tier insurance subsidiaries to pay dividends. The ability of our insurance subsidiaries to 
pay dividends is also impacted by various criteria established by rating agencies to maintain or receive higher financial 
strength ratings and by the capital levels that we target for our insurance subsidiaries, as well as the RBC compliance 
requirements under the Revolving Credit Agreement. 

In addition, Washington National may not distribute funds to any affiliate or shareholder, except pursuant to 
agreements with affiliates that have been approved, without prior notice to the Florida Office of Insurance Regulation, 
in accordance with an order from the Florida Office of Insurance Regulation. 

Equitable Holdings, Inc. Form 10-K filed on February 22, 2022 

State insurance laws limit the ability of our insurance subsidiaries to pay dividends and other distributions to 
Holdings. 

The payment of dividends and other distributions to Holdings by its insurance subsidiaries, including its captive 
reinsurer, is regulated by state insurance laws and regulations. These restrictions may limit or prevent our insurance 
subsidiaries from making dividend or other payments to Holdings. These restrictions are based, in part, on earned 
surplus and the prior year’s statutory income and policyholder surplus. In general, dividends may be paid only from 
earned surplus (typically defined as available or unassigned surplus, subject to possible adjustments) which is derived 
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from realized net profits on the company’s business. Dividends up to specified levels are generally considered ordinary 
and generally may be made without prior regulatory approval. Meanwhile, dividends paid from sources other than 
earned surplus or in larger amounts, often called “extraordinary dividends,” are generally subject to approval by the 
insurance commissioner of the relevant state of domicile. In addition, certain states may prohibit the payment of 
dividends from other than the insurance company’s earned surplus. If any of our insurance subsidiaries subject to the 
positive earned surplus requirement do not succeed in building up sufficient positive earned surplus to have ordinary 
dividend capacity in future years, such subsidiary would be unable to pay dividends or distributions to our holding 
company, in certain cases, absent prior approval of its domiciliary insurance regulator. For further information on state 
insurance laws related to payments of dividends, see “Business-Regulation-Insurance Regulation-Holding Company 
and Shareholder Dividend Regulation.” 

From time to time, the NAIC and various state insurance regulators have considered, and may in the future consider, 
proposals to further limit dividend payments that an insurance company may make without regulatory approval. For 
example, the NYDFS enacted Regulation 213. Due to a permitted statutory accounting practice agreed to with the 
NYDES Equitable Financial will need the prior approval of the NYDFS to pay the portion, if any, of any ordinary 
dividend that exceeds the ordinary dividend that Equitable Financial would be permitted to pay under New York 
insurance law absent the application of such permitted practice. If more stringent restrictions on dividend payments 
are adopted by jurisdictions in which our insurance subsidiaries are domiciled, such restrictions could have the effect 
of significantly reducing dividends or other amounts payable to Holdings by its insurance subsidiaries without prior 
approval by regulatory authorities. The ability of our insurance subsidiaries to pay dividends or make other 
distributions is also limited by our need to maintain the financial strength ratings assigned to such subsidiaries by the 
rating agencies. These ratings depend to a large extent on the capitalization levels of our insurance subsidiaries. 

Genworth Financial, Inc. Form 10-K filed on February 26, 2021 

Genworth Financial and Genworth Holdings depend on their ability of our respective subsidiaries to pay dividends 
and make other payments and distributions to each of them and to meet their obligations. 

Genworth Financial and Genworth Holdings each act as a holding company for their respective subsidiaries and do 
not have business operations of their own. Dividends from their respective subsidiaries, permitted payments to them 
under tax sharing and expense reimbursement arrangements with their subsidiaries and proceeds from borrowings are 
their principal sources of cash to meet their obligations. These obligations principally include operating expenses, and 
interest and principal payments on current and future If the cash Genworth Financial or Genworth Holdings receives 
from their respective subsidiaries pursuant to dividends and tax sharing and expense reimbursement arrangements is 
insufficient to fund any of their obligations, or if a subsidiary is unable or unwilling for any reason to pay dividends 
to either them, Genworth Financial  or Genworth Holdings would be required to raise cash through, among other 
things, the incurrence of debt (including convertible or exchangeable debt), the sale of assets or the issuance of equity. 

Our holding companies’ liquidity and capital positions are highly dependent on the performance of Enact Holdings 
and its ability to pay future dividends. Although the business performance and financial results of our U.S. life 
insurance subsidiaries have improved significantly, they currently have negative unassigned surplus of approximately 
$1.0 billion under statutory accounting and as a result, we do not expect these subsidiaries to pay dividends for the 
foreseeable future. Enact Holdings’ evaluation of future dividend payments to Genworth Holdings and our holding 
companies overall resulting liquidity plans are subject to and dependent on, among other things, current and future 
market conditions, Enact Holdings’ business performance, and capital preservation, including as a result of  COVID-
19, corporate law restrictions, insurance laws and regulations, Enact Holdings ability to maintain adequate capital to 
meet its current and future requirements mandated by PMIERs, including restrictions imposed by the GSEs on  Enact 
Holdings, business and regulatory approvals and the overall economic recovery from COVID-19. Furthermore, any 
future dividends distributed by Enact Holdings will also include a proportionate dividend distribution to minority 
shareholders.  

For additional details on PMIERs and risks associated with an inability to meet its requirements, see” If Enact Holdings 
is unable to continue to meet the requirements mandated by PMIERs because the GSEs amend them or the GSEs’ 
interpretation of the financial requirements requires Enact Holdings to hold amounts of capital that are higher than 
planned or otherwise, Enact Holdings may not be eligible to write new insurance on loans acquired by the GSEs, 
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which would have a material adverse effect on our business, results of operations and financial condition.” and 
“Regulation-Enact-Mortgage Insurance Regulation”. 

In general, dividends in excess of prescribed limits are deemed “extraordinary” and require insurance regulatory 
approval. In addition, insurance regulators may prohibit the payment of ordinary dividends or other payments by the 
insurance subsidiaries (such as a payment under a tax sharing agreement or for employee or other services, including 
expense reimbursements) if they determine that such payment could be adverse to policyholders or contractholders.  

Genworth Financial has the right to appoint a majority of directors to the board of directors of Enact Holdings; 
however, actions taken by Enact Holdings and its board of directors (including in the case of the payment of dividends, 
the approval of Enact Holdings’ independent capital committee) are subject to and may be limited by the interests of 
Enact Holdings, including but not limited to, its use of capital for growth opportunities and regulatory requirements.  
 
Our sources of capital have become more limited, and under certain conditions we may need to seek additional capital 
on unfavorable terms.  
 
Although Genworth Financial and Genworth Holdings made significant improvements to their overall financial 
condition during 2021, including the retirement of $2.1 billion of holding company debt and other obligations, they 
still need liquidity to pay operating expenses, principal and interest on debt, and other obligations. As of December 
31, 2021, Genworth Holdings had approximately $1.2 billion of outstanding debt that matures between 2024 and 2066, 
including $0.3 billion that matures in February 2024. Given the sales of Genworth Australia and Genworth Canada, 
and our expectation that we will not receive dividends from our U.S. life insurance businesses for the foreseeable 
future, we are reliant on dividends from Enact Holdings and intercompany tax payments to fund holding company 
obligations. Absent receiving dividends from Enact Holdings and intercompany tax payments from our subsidiaries 
as anticipated, we would likely need to access additional liquidity through third party sources. However, we may not 
be able to raise capital and/or borrowings on favorable terms, based on our credit ratings and business prospects. There 
is no guarantee that any of these factors will improve in the future when we would seek additional capital. Disruptions, 
volatility and uncertainty in the financial markets and downgrades in our credit ratings may force us to delay raising 
capital, issue shorter term securities than would be optimal, bear an unattractive cost of capital or be unable to raise 
capital at any price. Furthermore, the availability of raising additional capital, including through additional minority 
equity offerings of Enact Holdings or the issuance of debt, convertible or equity-linked securities, could depend on a 
variety of factors such as market conditions, regulatory considerations, the general availability of credit, the level of 
activity and availability of reinsurance, our credit ratings and credit capacity and the performance of and outlook for 
Enact Holdings. Market conditions and a variety of other factors may make it difficult or impracticable to generate 
additional liquidity on favorable terms or at all. Any failure to repay or refinance our debt or meet our financial 
obligations as they become due would have a material adverse effect on our business, financial condition and results 
of operations.  
 
We do not currently have a revolving credit facility at the Genworth Holdings level to provide liquidity. To the extent 
we need additional funding to satisfy our additional liquidity needs, there can be no assurance that we will be able to 
enter into a new credit facility on terms (or at targeted amounts) acceptable to us or at all.  
 
[…] 

Globe Life Inc. Form 10-K filed on February 24, 2022 

Our ability to fund operations is substantially dependent on available funds from our insurance subsidiaries. 

As a holding company with no direct operations, our principal asset is the capital stock of our insurance subsidiaries, 
which periodically declare and distribute dividends on their capital stock. Moreover, our liquidity, including our ability 
to pay our operating expenses and to make principal and interest payments on debt securities or other indebtedness 
owed by us, as well as our ability to pay dividends on our common stock or any preferred stock, depends significantly 
upon the surplus and earnings of our insurance subsidiaries and the ability of these subsidiaries to pay dividends or to 
advance or repay funds to us. Other sources of liquidity include a variety of short-term and long-term instruments, 
including our credit facility, commercial paper, long-term debt, Federal Home Loan Bank, (FHLB) intercompany 
financing and reinsurance. 
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The principal sources of our insurance subsidiaries’ liquidity are insurance premiums, as well as investment income, 
maturities, repayments and other cash flow from our investment portfolio. Our insurance subsidiaries are subject to 
various state statutory and regulatory restrictions applicable to insurance companies that limit the amount of cash 
dividends, loans and advances that those subsidiaries may pay to us, including laws establishing minimum solvency 
and liquidity thresholds. For example, in the states where our companies are domiciled, an insurance company 
generally may pay dividends only out of its unassigned surplus as reflected in its statutory financial statements filed 
in that state. Additionally, dividends paid by insurance subsidiaries are restricted based on regulations by their states 
of domicile. Accordingly, impairments in assets or disruptions in our insurance subsidiaries’ operations that reduce 
their capital or cash flow could limit or disallow the payment of dividends, a principal source of our cash flow, to us. 

Changes in laws or regulations in the states in which our companies are domiciled could constrain the ability of our 
insurance subsidiaries to pay dividends or to advance or repay funds to us in sufficient amounts and at times necessary 
to pay our debt obligations, corporate expenses, or dividends on our capital stock. 

Lincoln National Corporation Form 10-K filed on February 17, 2022 

Because we are a holding company with no direct operations, the inability of our subsidiaries to pay dividends to us 
in sufficient amounts would harm our ability to meet our obligations. 

Our insurance subsidiaries are subject to certain insurance department regulatory restrictions related to the transfer of 
funds and payment of dividends to LNC, including statutory limitations on the amount of dividends that can be paid. 
In addition, payments of dividends and advances or repayment of funds to us by our insurance subsidiaries are 
restricted by the applicable laws of their respective jurisdictions requiring that our insurance subsidiaries hold a 
specified amount of minimum reserves in order to meet future obligations on their outstanding policies. In order to 
meet their claims-paying obligations, our insurance subsidiaries regularly monitor their reserves to ensure we hold 
sufficient amounts to cover actual or expected contract and claims payments. At times, we may determine that reserves 
in excess of the minimum may be needed to ensure sufficiency. See “Liquidity and Capital Resources -– Holding 
Company Resources and Uses of Liquidity Capital - Restrictions on Subsidiaries’ Dividends and Other Payments” in 
the MD&A for additional information regarding these restrictions and requirements. 

Changes in, or reinterpretations of, these laws can constrain the ability of our subsidiaries to pay dividends or to 
advance or repay funds to us in sufficient amounts and at times necessary to meet our debt obligations and corporate 
expenses. Requiring our insurance subsidiaries to hold additional reserves has the potential to constrain their ability 
to pay dividends to the holding company.  

The earnings of our insurance subsidiaries impact contract holders’ surplus. Lower earnings constrain the growth in 
our insurance subsidiaries’ capital, and therefore, can constrain the payment of dividends and advances or repayment 
of funds to us. In addition, the amount of surplus that our insurance subsidiaries could pay as dividends is constrained 
by the amount of surplus they hold to maintain their financial strength ratings, to provide an additional layer of margin 
for risk protection and for future investment in our businesses.  

As a result, to the extent our subsidiaries are unable or are materially restricted from being able to pay dividends to us 
in sufficient amounts, our ability to meet our obligations could be materially affected. 

MetLife, Inc. Form 10-K filed on February 18, 2022 

Our Subsidiaries May be Unable to Pay Dividends, a Major Component of Holding Company Free Cash Flow 

If the cash MetLife, Inc. receives from its subsidiaries through dividends and other payments is insufficient for it to 
fund its debt service and other holding company obligations, MetLife, Inc. may have to issue debt or equity, or sell 
assets. MetLife, Inc. may also not meet its free cash flow or shareholder cash distribution goals. 

Insurance regulators may restrict dividends or other payments above certain amounts where their approval is required 
if they determine payments could be adverse to our policyholders or contract holders. Business conditions, rating 
agency considerations, taxation, dividend and repatriation rules, and monetary transfer and foreign currency exchange 
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rules may limit our insurance subsidiaries’ dividends and other payments. We may need to transfer capital among our 
companies to comply with net worth maintenance or other support agreements, limiting capital available for other 
purposes. 

Primerica, Inc. Form 10-K filed on March 1, 2022  

The inability of our subsidiaries to pay dividends or make distributions or other payments to us in sufficient amounts 
would impede our ability to meet our obligations and return capital to our stockholders. 

Operations of the Company are conducted by its subsidiaries. As such, Primerica, Inc. is a holding company that has 
no significant operations. Our primary asset is the capital stock of our subsidiaries and our primary liability is our 
senior unsecured notes (the “Senior Notes”). We rely primarily on dividends and other payments from our subsidiaries 
to meet our operating costs, other corporate expenses, and Senior Note obligations, as well as to return capital to our 
stockholders. Further, over the next four years, the use of funds at the Parent Company are expected to include the 
purchase of the remaining 20% minority interest of e-TeleQuote. We also expect to use Parent Company funds to 
provide working capital to e-TeleQuote over the next several years. The ability of our subsidiaries to pay dividends to 
us depends on their earnings, covenants contained in existing and future financing or other agreements and on 
regulatory restrictions. The ability of our insurance subsidiaries to pay dividends will further depend on their statutory 
income and surplus. If the cash we receive from our subsidiaries pursuant to dividend payments and tax sharing 
arrangements is insufficient for us to fund our obligations or if a subsidiary is unable to pay dividends to us, we may 
be required to raise cash through the incurrence of debt, the issuance of equity or the sale of assets. However, given 
the historic volatility in the capital markets, there is no assurance that we would be able to raise cash by these means. 

The jurisdictions in which our insurance subsidiaries are domiciled impose certain restrictions on their ability to pay 
dividends to us. In the United States, these restrictions are based, in part, on the prior year's statutory income and 
surplus. In general, dividends up to specified levels are considered ordinary and may be paid without prior approval. 
Dividends in larger amounts are subject to approval by the insurance commissioner of the state of domicile. In Canada, 
dividends can be paid, subject to the paying insurance company continuing to meet the regulatory requirements for 
capital adequacy and liquidity and upon 15 days' minimum notice to OSFI. More stringent restrictions could be 
adopted from time to time by jurisdictions in which our insurance subsidiaries are domiciled, and such restrictions 
could have the effect, under certain circumstances, of significantly reducing dividends or other amounts payable to us 
by our subsidiaries without prior approval by regulatory authorities. In addition, in the future, we may become subject 
to debt covenants or other agreements that limit our ability to return capital to our stockholders. The ability of our 
insurance subsidiaries to pay dividends to us is also limited by our need to maintain the financial strength ratings of 
our subsidiaries assigned by the ratings agencies. 

If any of our subsidiaries were to become insolvent, liquidate, or otherwise reorganize, we, as sole stockholder, will 
have no right to proceed against the assets of that subsidiary. Furthermore, with respect to our insurance subsidiaries, 
we, as sole stockholder, will have no right to cause the liquidation, bankruptcy, or winding-up of the subsidiary under 
the applicable liquidation, bankruptcy or winding-up laws, although, in Canada, we could apply for permission to 
cause liquidation. The applicable insurance laws of the jurisdictions in which each of our insurance subsidiaries is 
domiciled would govern any proceedings relating to that subsidiary. The insurance authority of that jurisdiction would 
act as a liquidator or rehabilitator for the subsidiary. Both creditors of the subsidiary and policyholders (if an insurance 
subsidiary) would be entitled to payment in full from the subsidiary's assets before we, as the sole stockholder, would 
be entitled to receive any distribution from the subsidiary. 

If the ability of our insurance or non-insurance subsidiaries to pay dividends or make other distributions or payments 
to us is materially restricted by regulatory requirements, bankruptcy, or insolvency, or our need to maintain our 
financial strength ratings, or is limited due to operating results or other factors, it could materially adversely affect our 
ability to fund our obligations and return capital to our stockholders. 

Principal Financial Group, Inc. Form 10-K filed on February 11, 2022 

Our ability to pay stockholder dividends, make share repurchase and meet our obligations may be constrained by the 
limitations on dividends or other distributions Iowa insurance laws impose on Principal Life. 
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We are an insurance holding company whose assets include all of the outstanding shares of the common stock of 
Principal Life and other subsidiaries. Our ability to pay dividends to our stockholders, make share repurchases and 
meet our obligations, including paying operating expenses and any debt service, depends upon the receipt of dividends 
or other distributions from Principal Life. Iowa insurance laws impose limitations on the ability of Principal Life to 
pay dividends or make other distributions to its parent. Any inability of Principal Life to pay dividends or make other 
distributions in the future may cause us to be unable to pay dividends to our stockholders and meet our other 
obligations. See Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations - 
Liquidity and Capital Resources” for a discussion of regulatory restrictions on Principal Life’s ability to pay dividends 
or make other distributions. 

Prudential Financial, Inc. Form 10-K filed on February 17, 2022 

As a financial services company, we are exposed to liquidity risk, which is the risk that the Company is unable to meet 
near-term obligations as they come due. 

Liquidity risk is a manifestation of events that are driven by other risk types (market, insurance, investment, 
operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant 
need for cash or collateral. In addition, it is possible that expected liquidity sources, such as our credit facilities, may 
be unavailable or inadequate to satisfy the liquidity demands described below. 

The Company has four primary sources of liquidity exposure and associated drivers that trigger material liquidity 
demand. Those sources are: 

• Derivative collateral market exposure: Abrupt changes to interest rate, equity, and/or currency markets may 
increase collateral requirements to counterparties and create liquidity risk for the Company. 

• Asset liability mismatch: There are liquidity risks associated with liabilities coming due prior to the matching 
asset cash flows. Structural maturities mismatch can occur in activities such as securities lending, where the 
liabilities are effectively overnight open transactions used to fund longer term assets. 

• Wholesale funding: The Company depends upon the financial markets for funding (such as through the 
issuance of commercial paper, securities lending and repurchase arrangements and other forms of borrowings 
in the capital markets). These sources might not be available during times of stress, or may only be available 
on unfavorable terms, which can result in a decrease in our profitability and a significant reduction in our 
financial flexibility. 

• Insurance cash flows: The Company faces potential liquidity risks from unexpected cash demands due to 
severe mortality calamity, customer withdrawals or lapse events. If such events were to occur, the Company 
may face unexpectedly high levels of claim payments to policyholders. 

For a discussion of the Company’s liquidity and sources and uses of liquidity, including information about legal and 
regulatory limits on the ability of our subsidiaries to pay dividends, see “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations—Liquidity and Capital Resources—Liquidity.” 

Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022 

RGA is an insurance holding company, and our ability to pay principal, interest and dividends on securities is limited. 

RGA is an insurance holding company, with our principal assets consisting of the stock of our reinsurance company 
subsidiaries, and substantially all of our income is derived from those subsidiaries. Our ability to pay principal and 
interest on any debt securities or dividends on any preferred or common stock depends, in part, on the ability of our 
reinsurance company subsidiaries, our principal sources of cash flow, to declare and distribute dividends or advance 
money to RGA. We are not permitted to pay common stock dividends or make payments of interest or principal on 
securities that rank equal or junior to our subordinated debentures and junior subordinated debentures, until we pay 
any accrued and unpaid interest on such debentures. Our reinsurance company subsidiaries are subject to various 



2022 LIFE INSURANCE INDUSTRY RISK FACTOR REVIEW 
 

467  
 

statutory and regulatory restrictions, applicable to insurance companies generally, that limit the amount of cash 
dividends, loans and advances that those subsidiaries may pay to us. Covenants contained in certain of our debt 
agreements also restrict the ability of certain subsidiaries to pay dividends and make other distributions or loans to us. 
In addition, we cannot assure you that more stringent dividend restrictions will not be adopted, as discussed above 
under “Our reinsurance subsidiaries are highly regulated, and changes in these regulations could negatively affect our 
business.” 

As a result of our insurance holding company structure, upon the insolvency, liquidation, reorganization, dissolution 
or other winding-up of one of our reinsurance subsidiaries, all creditors of that subsidiary would be entitled to payment 
in full out of the assets of such subsidiary before we, as shareholder, would be entitled to any payment. Our subsidiaries 
would have to pay their direct creditors in full before our creditors, including holders of common stock, preferred 
stock or debt securities of RGA, could receive any payment from the assets of such subsidiaries. 

Unum Group Form 10-K filed on February 25, 2022 

Unum Group depends on funds from its subsidiaries to meet its obligations and pay dividends. The ability of our 
subsidiaries to transfer funds to Unum Group may be impaired by adverse financial results or a change in capital 
requirements. Accordingly, internal sources of capital and liquidity may not always be sufficient. If we need to seek 
external capital, adverse market conditions may affect our access to capital or our cost of capital. 

Unum Group is a holding company for insurance and other subsidiaries and has limited operations of its own. Our 
insurance subsidiaries are subject to insurance laws and regulatory limitations on the payment of dividends and on 
other transfers of funds or other assets to affiliates, including to Unum Group. The level of earnings and capital in our 
subsidiaries, as well as business conditions and rating agency considerations, could impact our insurance and other 
subsidiaries’ ability to pay dividends or to make other transfers of funds to Unum Group, which could impair our 
ability to pay dividends to Unum Group’s common stockholders, meet our debt and other payment obligations, and/or 
repurchase shares of Unum Group’s common stock. The use of funds held by Unum Group as consideration in any 
acquisition could affect our capital plan and render those funds unavailable for other corporate purposes. 

A change in demand for our insurance products or an increase in the incidence of new claims or the duration of existing 
claims could negatively impact our cash flows from operations. Deterioration in the credit market, which could delay 
our ability to sell our positions in certain of our fixed maturity securities in a timely manner, could also negatively 
impact our cash flows. Regulatory changes such as those discussed herein in this Item 1A may impose higher capital 
or reserve requirements on our insurance subsidiaries, increase collateral requirements for certain of our derivatives 
transactions, and/or implement other requirements which could unfavorably affect our liquidity. Without sufficient 
liquidity, our ability to maintain and grow our operations would be limited. If our internal sources of liquidity prove 
to be insufficient, we may be unable to successfully obtain additional financing and capital on favorable terms, or at 
all, which may adversely affect us. 

If our financial results are unfavorable, we may need to increase our capital in order to maintain our credit ratings or 
satisfy regulatory requirements. Maintaining appropriate levels of statutory surplus is considered important not only 
by us but by insurance regulatory authorities in the U.S., the PRA in the U.K., the KNF in Poland, and the rating 
agencies that rate insurers’ claims-paying abilities and financial strength. Failure to maintain certain levels of statutory 
surplus could result in increased regulatory scrutiny, action by regulatory authorities, or a downgrade by the rating 
agencies. Need for additional capital may limit a subsidiary’s ability to distribute funds to our holding companies. 

Obtaining financing for even a small amount of capital could be challenging in unfavorable market conditions and 
during periods of economic uncertainty. The markets may exert downward pressure on availability of liquidity and 
credit capacity for certain issuers. The availability of financing will depend on a variety of factors such as market 
conditions, the general availability of credit, the overall availability of credit to the financial services industry, our 
credit ratings and credit capacity, and the possibility that customers or lenders could develop a negative perception of 
our financial prospects. Similarly, our access to funds may be impaired if regulatory authorities or rating agencies take 
negative actions against us. Raising capital in unfavorable market conditions could increase our interest expense or 
negatively impact our shareholders through increased dilution of their common stock in Unum Group.  

We maintain our credit facility as a potential source of liquidity. Our right to borrow funds under this facility is subject 
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to financial covenants, negative covenants, and events of default. Our ability to borrow under this facility is also 
subject to the continued willingness and ability of the lenders to provide funds. Our failure to comply with the 
covenants in the credit facility or the failure of lenders to fund their lending commitments would restrict our ability to 
access the facility when needed, with a resulting adverse effect on our results of operations, financial condition, or 
liquidity. 

Voya Financial, Inc. Form 10-K filed on February 22, 2022 

As holding companies, Voya Financial, Inc. and Voya Holdings depend on the ability of their subsidiaries to transfer 
funds to them to meet their obligations. 

Voya Financial, Inc. is the holding company for all our operations, and dividends, returns of capital and interest income 
on intercompany indebtedness from Voya Financial, Inc.’s subsidiaries are the principal sources of funds available to 
Voya Financial, Inc. to pay principal and interest on its outstanding indebtedness, to pay corporate operating expenses, 
to pay any stockholder dividends, to repurchase any stock, and to meet its other obligations. The subsidiaries of Voya 
Financial, Inc. are legally distinct from Voya Financial, Inc. and, except in the case of Voya Holdings Inc., which is 
the guarantor of certain of our outstanding indebtedness, have no obligation to pay amounts due on the debt of Voya 
Financial, Inc. or to make funds available to Voya Financial, Inc. for such payments. The ability of our subsidiaries to 
pay dividends or other distributions to Voya Financial, Inc. in the future will depend on their earnings, tax 
considerations, covenants contained in any financing or other agreements and applicable regulatory restrictions. In 
addition, such payments may be limited as a result of claims against our subsidiaries by their creditors, including 
suppliers, vendors, lessors and employees. The ability of our insurance subsidiaries to pay dividends and make other 
distributions to Voya Financial, Inc. is regulated by state insurance laws and regulations, and will depend on their 
ability to meet applicable regulatory standards and receive regulatory approvals. For additional information on the 
regulations governing our subsidiaries and restrictions imposed on their ability to pay dividends, see Part I. Item 1. 
"Business-Regulation-Insurance Regulation". 

Voya Holdings is wholly owned by Voya Financial, Inc. and is also a holding company, and accordingly its ability to 
make payments under its guarantees of our indebtedness or on the debt for which it is the primary obligor is subject 
to restrictions and limitations similar to those applicable to Voya Financial, Inc. Neither Voya Financial, Inc., nor 
Voya Holdings, has significant sources of cash flows other than from our subsidiaries that do not guarantee such 
indebtedness. 

If the ability of our insurance or non-insurance subsidiaries to pay dividends or make other distributions or payments 
to Voya Financial, Inc. and Voya Holdings is materially restricted by regulatory requirements, other cash needs, 
bankruptcy or insolvency, or our need to maintain the financial strength ratings of our insurance subsidiaries, or is 
limited due to results of operations or other factors, we may be required to raise cash through the incurrence of debt, 
the issuance of equity or the sale of assets. However, there is no assurance that we would be able to raise cash by these 
means. This could materially and adversely affect the ability of Voya Financial, Inc. and Voya Holdings to pay their 
obligations. 

For a summary of ordinary dividends and extraordinary distributions paid by each of our Principal Insurance 
Subsidiaries to Voya Financial or Voya Holdings in 2020 and 2021, and a discussion of ordinary dividend capacity 
for 2022, see Management's Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and 
Capital Resources-Restrictions on Dividends and Returns of Capital from Subsidiaries in Part II, Item 7. of this 
Annual Report on Form 10-K. 

*** 
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PROPERTY AND CASUALTY 

1. Inadequacy of Reserves 

Alleghany Form 10-K filed on February 23, 2022 

The reserves for loss and LAE of our reinsurance and insurance subsidiaries are estimates and may not be 
adequate, which would require our reinsurance and insurance subsidiaries to establish additional reserves.  
 
Gross reserves for loss and LAE reported on our balance sheet as of December 31, 2021 were approximately $14.4 
billion. These loss and LAE reserves reflect management’s best estimates of the cost of settling all claims and 
related expenses with respect to insured events that have occurred. Reserves do not represent an exact calculation of 
liability, but rather an estimate of what management expects the ultimate settlement and claims administration will 
cost for events that have occurred, whether known or unknown. These reserve estimates, which generally involve 
actuarial projections, are based on management’s assessment of facts and circumstances currently known and 
assumptions about anticipated loss emergence patterns, including expected future trends in claims severity and 
frequency, inflation, court resolutions and judicial interpretations, reinsurance coverage, legislative changes and 
other factors. 
 
The inherent uncertainties of estimating reserves are greater for certain types of liabilities, where long periods of 
time elapse before a definitive determination of liability is made and settlement is reached. Our liabilities for loss 
and LAE can generally be categorized into two distinct groups, short-tail business and long-tail business. Short-tail 
business refers to lines of business, such as property, for which losses are usually known and paid relatively soon 
after the loss actually occurs. Long-tail business describes lines of business for which specific losses may not be 
known and reported for some period and losses take much longer to emerge. Given the time frame over which long-
tail exposures are ultimately settled, there is greater uncertainty and volatility in these lines than in short-tail lines of 
business. Our long-tail coverages consist of most casualty lines of business including professional liability, 
directors’ and officers’ liability, general liability, umbrella/excess liability and certain workers’ compensation 
exposures. Some factors that contribute to the uncertainty and volatility of long-tail casualty business, and thus 
require a significant degree of judgment in the reserving process, include the inherent uncertainty as to the length of 
reporting and payment development patterns, the possibility of judicial interpretations or legislative changes that 
might impact future loss experience relative to prior loss experience and the potential lack of comparability of the 
underlying data used in performing loss reserve analyses. In general, reinsurance business for any particular line of 
business is longer-tailed and, by its nature, losses are more difficult to estimate than they are for comparable 
insurance business. 
 
In periods with increased economic volatility, it becomes more difficult to accurately predict claims costs. It is 
especially difficult to estimate the impact of inflation on loss reserves given the current economic environment and 
related government actions. Reserve estimates are continually refined in an ongoing process as experience develops 
and further claims are reported and settled. Adjustments to reserves are reflected in the results of the periods in 
which the adjustments are made. Because setting reserves is inherently uncertain, our current reserves could prove to 
be too low or too high in light of subsequent events. Should our reinsurance and insurance subsidiaries need to 
increase or decrease their reserves, our pre-tax income for the period would decrease or increase, respectively, by a 
corresponding amount. Although current reserves reflect our best estimate of the costs of settling claims, we cannot 
assure you that our reserve estimates will not change, perhaps by a material amount, in the future. 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Property and casualty actual claims costs may exceed current reserves established for claims due to changes in the 
inflationary, regulatory and litigation environment 

• Estimating claim reserves is an inherently uncertain and complex process. We continually refine our best 
estimates of losses after considering known facts and interpretations of the circumstances. 

• Our reserving methodology may be impacted by the following: 
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• Models that rely on the assumption that past loss development patterns will persist into the future 

• Models that rely on the assumption that past loss development patterns will persist into the future 

• Internal factors including experience with similar cases, actual claims paid, historical trends involving 
claim payment patterns, pending levels of unpaid claims, loss management programs, product mix, 
contractual terms and changes in claim reporting and settlement practices 

• External factors such as inflation, court decisions, changes in law or litigation imposing unintended 
coverage, regulatory requirements, changes in driving patterns and economic conditions 

• Supply chain disruptions and labor shortages could increase the cost of settling claims 

• The ultimate cost of losses may vary materially from recorded reserves and such variance may adversely 
affect our results of operations and financial condition as the reserves and amounts due from reinsurers are 
reestimated. 

See MD&A, Application of Critical Accounting Estimates for further details. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s property and casualty reserves may be inadequate, which could have a material adverse effect on AFG’s 
results of operations. 

Liabilities for unpaid losses and loss adjustment expenses (“LAE”) do not represent an exact calculation of liability 
but instead represent management estimates of what the ultimate settlement and administration of claims will cost, 
supported by actuarial expertise and projection techniques, at a given accounting date. The process of estimating 
unpaid losses and LAE reserves involves a high degree of judgment and is subject to a number of variables. These 
variables can be affected by both internal and external events, such as: changes in claims handling procedures, 
adverse changes in loss cost trends (including inflationary pressures on medical costs), economic conditions 
(including general inflation), legal trends and legislative changes, and varying judgments and viewpoints of the 
individuals involved in the estimation process, among others. The impact of many of these items on ultimate costs 
for unpaid losses and LAE is difficult to estimate. Unpaid losses and LAE reserve estimation difficulties also differ 
significantly by product line due to differences in claim complexity, the volume of claims, the potential severity of 
individual claims, the determination of an occurrence date for a claim and lags in the time between damage, loss or 
injury and when a claim is actually reported to the insurer. In addition, the historic development of AFG’s liability 
for unpaid losses and LAE may not necessarily reflect future trends in the development of these amounts. 
Accordingly, it is not appropriate to extrapolate future redundancies or deficiencies based on historical information. 
To the extent that reserves are inadequate and are strengthened, AFG’s profitability would be adversely affected 
because the amount of any such increase would be treated as a charge to earnings in the period in which the 
deficiency is recognized. 

Assurant Form 10-K filed on February 22, 2022 

Our actual claims losses may exceed our reserves for claims, requiring us to establish additional reserves or to 
incur additional expense for settling unreserved liabilities, which could have a material adverse effect on our results 
of operations, profitability and capital.  

We maintain reserves to cover our estimated ultimate exposure for claims and claim adjustment expenses with 
respect to reported claims and incurred but not reported (“IBNR”) claims as of the end of each accounting period. 
Whether calculated under accounting principles generally accepted in the United States of America (“GAAP”), 
Statutory Accounting Principles or accounting principles applicable in foreign jurisdictions, reserves are estimates. 
Reserving is inherently a matter of judgment and our ultimate liabilities could exceed reserves for a variety of 
reasons, including changes in macroeconomic factors (such as unemployment and interest rates), case development 
and other factors. From time to time, we adjust our reserves, and may adjust our reserving methodology, as these 
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factors, our claims experience and estimates of future trends in claims frequency and severity change. Reserve 
development, changes in our reserving methodology and paid losses exceeding corresponding reserves could have a 
material adverse effect on our results of operations, profitability and capital. See “Item 7 - Management’s 
Discussion and Analysis of Financial Condition and Results of Operations - Critical Accounting Estimates - 
Reserves” in this Report for additional detail on our reserves. 

Chubb Form 10-K filed on February 24, 2022 

If actual claims exceed our loss reserves, our financial results could be adversely affected. 

Our results of operations and financial condition depend upon our ability to accurately assess the potential losses 
associated with the risks that we insure and reinsure. We establish reserves for unpaid losses and loss expenses, 
which are estimates of future payments of reported and unreported claims for losses and related expenses, with 
respect to insured events that have occurred at or prior to the balance sheet date. The process of establishing reserves 
can be highly complex and is subject to considerable variability as it requires the use of informed estimates and 
judgments. 

Actuarial staff in each of our segments regularly evaluates the levels of loss reserves. Any such evaluation could 
result in future changes in estimates of losses or reinsurance recoverables and would be reflected in our results of 
operations in the period in which the estimates are changed. Losses and loss expenses are charged to income as 
incurred. During the loss settlement period, which can be many years in duration for some of our lines of business, 
additional facts regarding individual claims and trends often will become known which may result in a change in 
overall reserves. In addition, application of statistical and actuarial methods may require the adjustment of overall 
reserves upward or downward from time to time. 

Included in our loss reserves are liabilities for latent claims such as asbestos and environmental (A&E), which are 
principally related to claims arising from remediation costs associated with hazardous waste sites and bodily-injury 
claims related to exposure to asbestos products and environmental hazards. At December 31, 2021, gross A&E 
liabilities represented approximately 2.2 percent of our gross loss reserves. The estimation of these liabilities is 
subject to many complex variables including: the current legal environment; specific settlements that may be used as 
precedents to settle future claims; assumptions regarding trends with respect to claim severity and the frequency of 
higher severity claims; assumptions regarding the ability to allocate liability among defendants (including 
bankruptcy trusts) and other insurers; the ability of a claimant to bring a claim in a state in which it has no residency 
or exposure; the ability of a policyholder to claim the right to non-products coverage; whether high-level excess 
policies have the potential to be accessed given the policyholder's claim trends and liability situation; payments to 
unimpaired claimants; and the potential liability of peripheral defendants. Accordingly, the ultimate settlement of 
losses, arising from either latent or non-latent causes, may be significantly greater or less than the loss and loss 
expense reserves held at the balance sheet date. In addition, the amount and timing of the settlement of our P&C 
liabilities are uncertain and our actual payments could be higher than contemplated in our loss reserves owing to the 
impact of insurance, judicial decisions, and/or social inflation. If our loss reserves are determined to be inadequate, 
we may be required to increase loss reserves at the time of the determination and our net income and capital may be 
reduced. 

CNA Form 10-K filed on February 8, 2022 

If we determine that our recorded insurance reserves are insufficient to cover our estimated ultimate unpaid liability 
for claim and claim adjustment expenses, we may need to increase our insurance reserves which would result in a 
charge to our earnings. 

We maintain insurance reserves to cover our estimated ultimate unpaid liability for claim and claim adjustment 
expenses, including the estimated cost of the claims adjudication process, for reported and unreported claims. 
Insurance reserves are not an exact calculation of liability but instead are complex management estimates developed 
utilizing a variety of actuarial reserve estimation techniques as of a given reporting date. The reserve estimation 
process involves a high degree of judgment and variability and is subject to a number of factors which are highly 
uncertain. These variables can be affected by both changes in internal processes and external events. Key variables 
include frequency of claims, claim severity, mortality, morbidity, discount rates, economic, social and medical 
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inflation, claim handling policies and procedures, case reserving approach, underwriting and pricing policies, 
changes in the legal and regulatory environment and the lag time between the occurrence of an insured event and the 
time of its ultimate settlement. Mortality is the relative incidence of death. Morbidity is the frequency and severity 
of injury, illness, sickness and diseases contracted. 

There is generally a higher degree of variability in estimating required reserves for long-tail coverages, such as 
workers' compensation, general liability and professional liability, as they require a relatively longer period of time 
for claims to be reported and settled. The impact of changes in social and medical inflation and medical costs are 
also more pronounced for long-tail coverages due to the longer settlement period. Certain risks and uncertainties 
associated with our insurance reserves are outlined in the Critical Accounting Estimates and the Reserves - 
Estimates and Uncertainties sections of MD&A in Item 7. 

We are subject to the uncertain effects of emerging or potential claims and coverage issues that arise as industry 
practices and legal, judicial, social, economic and other environmental conditions change. Further, the impact of 
social inflation continues to be significant and the trajectory of its future impact remains uncertain. These issues, as 
well as social inflation, have had, and may continue to have, a negative effect on our business, results of operations 
and financial condition by either extending coverage beyond the original underwriting intent or by increasing the 
number or size of claims, resulting in further increases in our reserves. The effects of unforeseen emerging claim 
and coverage issues are extremely difficult to predict and may be material. 

In light of the many uncertainties associated with establishing the estimates and making the judgments necessary to 
establish reserve levels, we continually review and change our reserve estimates in a regular and ongoing process as 
experience develops from the actual reporting and settlement of claims and as the legal, regulatory and economic 
environment evolves. If our recorded reserves are insufficient for any reason, the required increase in reserves would 
be recorded as a charge against our earnings in the period in which reserves are determined to be insufficient. These 
charges could be substantial. 

Our actual experience could vary from the key assumptions used to determine active life reserves for long term care 
policies. 

Our active life reserves for long term care policies are based on our best estimate assumptions as of September 30, 
2020, due to a reserve unlocking at that date. Key assumptions include morbidity, persistency (the percentage of 
policies remaining in force), discount rate and future premium rate increases. Estimating future experience for long 
term care policies is highly uncertain because the adequacy of the reserves is contingent upon actual experience and 
our future expectations related to these key assumptions. If actual or expected future experience differs from these 
assumptions, the reserves may not be adequate, requiring us to add reserves. The required increase in reserves would 
be recorded as a charge against our earnings in the period in which reserves are determined to be insufficient. These 
charges could be substantial. See the Life & Group Policyholder Reserves portion of Reserves - Estimates and 
Uncertainties section of MD&A in Item 7 for more information. 

Morbidity and persistency experience, inclusive of mortality, can be volatile and may be negatively affected by 
many factors including, but not limited to, policyholder behavior, judicial decisions regarding policy terms, 
socioeconomic factors, cost of care inflation, changes in health trends and advances in medical care. 

A prolonged period during which investment returns remain at levels lower than those anticipated in our reserving 
discount rate assumptions could result in shortfalls in investment income on assets supporting our obligations under 
long term care policies, which may require increases to our reserves. This risk is more significant for our long term 
care products because the long potential duration of the policy obligations exceeds the duration of the supporting 
investment assets. Further, changes to the Internal Revenue Code may also affect the rate at which we discount our 
reserves. In addition, we may not receive regulatory approval for the level of premium rate increases we request. 
Any adverse deviation between the level of future premium rate increases approved and the level included in our 
reserving assumptions may require an increase to our reserves. 
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Hanover Form 10-K filed on February 24, 2022 

Actual losses from claims against our insurance subsidiaries may exceed their reserves for claims. 

We maintain reserves to cover the estimated ultimate liability for losses and loss adjustment expenses with respect to 
reported and unreported claims incurred as of the end of each accounting period. Reserves do not represent an exact 
calculation of liability. Rather, reserves represent estimates, involving actuarial projections and judgments at a given 
time, of what we expect the ultimate settlement and administration of incurred claims will cost based on facts and 
circumstances then known, predictions of future events, estimates of future trends in claims frequency and severity 
and judicial theories of liability, costs of repair and replacement, legislative activity and myriad other factors. 

The inherent uncertainties of estimating reserves are greater for certain types of insurance lines, particularly liability 
lines. These include automobile bodily injury liability, automobile personal injury protection, general liability, and 
workers’ compensation, where a longer period of time may elapse before a definitive determination of ultimate 
liability may be made, (sometimes referred to a “long-tail” business), environmental liability, where the 
technological, judicial and political climates involving these types of claims are continuously evolving, and casualty 
coverages such as professional liability. The emergence of the Pandemic in 202 resulted in an increased level of 
uncertainty for many lines of business, particularly our long-tailed lines. There is also greater uncertainty in 
establishing reserves with respect to new business, particularly new business that is generated with respect to newer 
product lines, such as our cyber-risk lines and specialty general liability lines, by newly appointed agents, or in new 
geographies where we have less experience in conducting business. In these cases, there is less historical experience 
or knowledge and less data that the actuaries can rely on. A combination of business that is both new to us and has 
longer development periods, provides even greater uncertainty in estimating insurance reserves.  

In several specialty lines, we are modestly increasing, and expect to continue to increase, our exposure to longer-
tailed liability lines. In addition, we have experienced extensions of the “tails” in certain lines of business as the full 
value of claims are presented later than had been our historical experience. The broad impact of the Pandemic on the 
claims environment may extend these “tails” even further. For example, there may be delays in both medical 
treatments and submission of medical expenses and deferment of elective medical procedures, or worsening of 
insureds’ health status, which could increase our ultimate loss costs. Also, presumptive orders by state authorities 
have potentially increased workers’ compensation exposures beyond contractual obligations. Additionally, shifts in 
claim settlement patterns due to delayed court proceedings and other issues, could contribute to the extension of 
“tails,” increased loss costs and greater uncertainty in reserve estimates. 

Estimating reserves is further complicated by unexpected claims or unintended coverages that emerge due to 
changing conditions. These emerging issues may increase the size or number of claims beyond our underwriting 
intent and may not become apparent for many years after a policy is issued, such as was the case for the industry 
with respect to environmental, asbestos, and certain product liability claims. Similar concerns have emerged with 
what has been called “silent” cyber, or claims arising for cyber losses under traditional policies where such coverage 
is not contemplated. These losses are reflected as prior year reserve development. Although we undertake 
underwriting actions that are designed to limit losses once emerging issues are identified, we remain subject to 
losses on policies issued during those years preceding the underwriting actions. 

Additionally, the introduction of new Commercial Lines products and the development of new niche and specialty 
lines present new risks. Certain specialty products, such as the human services program, non-profit directors and 
officers liability and employment practices liability policies, lawyers and other professional liability policies, 
healthcare lines and directors and officers coverage may also require a longer period of time (the so-called “tail”) to 
determine the ultimate liability associated with the claims and may produce more volatility in our results and less 
certainty in our accident year reserves. Some lines of business, such as surety, are less susceptible to establishing 
reserves based on actuarial or historical experience and losses may be episodic, depending on economic and other 
factors. Changes in laws, such as so-called “reviver” statutes that retrospectively change the statutes of limitations 
for certain claims, such as sexual molestation claims, add further uncertainty to the adequacy of prior estimates. 

Underwriting results and operating income could be adversely affected by further changes in our net loss and LAE 
estimates related to significant events or emerging risks, such as risks related to attacks on or breaches of cloud-
based data information storage or computer network systems (“cyber-risks”), privacy regulations or disruptions 
caused by major power grid failures or widespread electrical and electronic equipment failure due to aging 
infrastructure, natural factors like hurricanes, earthquakes, wildfires, solar flares and pandemic or societal factors 
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like terrorism and civil unrest. 

Estimating losses following any major catastrophe, or with respect to emerging claims, is an inherently uncertain 
process. Factors that add to the complexity of estimating losses from these events include legal and regulatory 
uncertainty, the complexity of factors contributing to the losses, delays in claim reporting, and with respect to areas 
with significant property damage, the impact of “demand surge” and a slower pace of recovery resulting from the 
extent of damage sustained in the affected areas due, in part, to the availability and cost of resources to effect 
repairs. Emerging claims issues may involve complex coverage, liability and other costs that could significantly 
affect LAE. As a result, there can be no assurance that our ultimate costs associated with these events will not be 
substantially different from current estimates (for example, actual losses arising from an event could have varied 
widely depending on the interpretation of various policy provisions). Investors should consider the risks and 
uncertainties in our business that may affect net loss and LAE reserve estimates and future performance, including 
the difficulties in arriving at such estimates. 

Anticipated losses associated with business interruption exposure, the impact of wind versus water as the cause of 
loss, disputes over the extent of damage caused by hailstorms (particularly with respect to roof damage claims), 
supplemental payments on previously closed claims caused by the development of latent damages or new theories of 
liability and inflationary pressures leading to claims cost escalation could also have a negative impact on future loss 
reserve development. Many states permit insureds to simply sign-over their claims to contractors or others (so-called 
“assignment of benefits”), which frequently generate higher claim demands. Other states permit filing suits without 
prior discussions, which has a similar effect and also increases loss adjustment costs. 

Because of the inherent uncertainties involved in setting reserves and establishing current and prior-year “loss 
picks”, including those related to catastrophes, we cannot provide assurance that the existing reserves or future 
reserves established by our insurance subsidiaries will prove adequate in light of subsequent events. Our results of 
operations and financial condition have in the past been, and in the future could be, materially affected by adverse 
loss development for events that we insured in prior periods. 

We may incur financial losses related to our discontinued assumed accident and health reinsurance pools and 
arrangements. 

We previously participated, through FAFLIC, in approximately 40 assumed accident and health reinsurance pools 
and arrangements. The business was retained in the sale of FAFLIC and assumed by Hanover Insurance through a 
reinsurance agreement. In 1999, prior to the sale of FAFLIC to Commonwealth Annuity, FAFLIC had ceased 
writing new premiums in this business, subject to certain contractual obligations. We are currently monitoring and 
managing the run-off of our related participation in the 22 pools with remaining liabilities. See “Item 1 – Business – 
Discontinued Operations,” for information on the processes and risks associated with reserves established for these 
businesses. 

Our long-term care pool accounts for the majority of our remaining accident and health reinsurance pool 
business.  The potential risk and exposure of our long-term care pool is based upon expected estimated claims and 
payment patterns, using assumptions for, among other things, morbidity, lapses, future premium rates, the impact of 
policy inflation protection riders, and the interest rate used for discounting the future projected cash flows. The long-
term exposure of this pool depends upon how our actual experience compares with these future cash flow projection 
assumptions. If any of our assumptions prove to be inaccurate, our reserves may be inadequate, which may have a 
material adverse effect on our results of operations. 

Based on the information provided by the pool managers, we believe that the recorded reserves related to this 
business are appropriate. However, due to the inherent volatility in this business and the reporting lag of losses that 
tend to develop over time and which ultimately affect excess covers, as well as uncertainty surrounding both future 
claim expenses and with future premium rate levels for certain of these businesses, there can be no assurance that 
current reserves are adequate or that we will not have additional losses in the future. 
 
Hartford Form 10-K filed on February 18, 2022 

Unfavorable loss development may adversely affect our business, financial condition, results of operations and 
liquidity. 

We establish property and casualty loss reserves to cover our estimated liability for the payment of all unpaid losses 
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and loss expenses incurred with respect to premiums earned on our policies. Loss reserves are estimates of what we 
expect the ultimate settlement and administration of claims will cost, less what has been paid to date. These 
estimates are based upon actuarial projections and on our assessment of currently available data, as well as estimates 
of claims severity and frequency, legal theories of liability and other factors. For risks due to evolving changes in 
social, economic and environmental conditions, see the Risk Factor, “Unexpected and unintended claim and 
coverage issues under our insurance contracts may adversely impact our financial performance.” 
 
Loss reserve estimates are refined periodically as experience develops and claims are reported and settled, 
potentially resulting in increases to our reserves. Increases in reserves would be recognized as an expense during the 
periods in which these determinations are made, thereby adversely affecting our results of operations for those 
periods. In addition, since reserve estimates of aggregate loss costs for prior years are used in pricing our insurance 
products, inaccurate reserves can lead to our products not being priced adequately to cover actual losses and related 
loss expenses in order to generate a profit. 
 
We continue to receive A&E claims, the vast majority of which relate to policies written before 1986. Estimating the 
ultimate gross reserves needed for unpaid losses and related expenses for asbestos and environmental claims is 
particularly difficult for insurers and reinsurers. The actuarial tools and other techniques used to estimate the 
ultimate cost of more traditional insurance exposures tend to be less precise when used to estimate reserves for some 
A&E exposures. 

Moreover, the assumptions used to estimate gross reserves for A&E claims, such as claim frequency over time, 
average severity, and how various policy provisions will be interpreted, are subject to significant uncertainty. It is 
also not possible to predict changes in the legal and legislative environment and their effect on the future 
development of A&E claims. These factors, among others, make the variability of gross reserves estimates for these 
longer-tailed exposures significantly greater than for other more traditional exposures. 

Effective December 31, 2016, the Company entered into an agreement with National Indemnity Company 
(“NICO”), a subsidiary of Berkshire Hathaway Inc. (“Berkshire”) whereby the Company is reinsured for subsequent 
adverse development on substantially all of its net A&E reserves up to an aggregate net limit of $1.5 billion. We 
remain directly liable to claimants and if the reinsurer does not fulfill its obligations under the agreement or if future 
adverse development exceeds the $1.5 billion aggregate limit, we may need to increase our recorded net reserves 
which could have a material adverse effect on our financial condition, results of operations and liquidity. For 
additional information related to risks associated with the adverse development cover, see Note 12 - Reserve for 
Unpaid Losses and Loss Adjustment Expenses of Notes to Consolidated Financial Statements. 

Markel Corp. Form 10-K filed on February 18, 2022 

Our results may be affected because actual insured or reinsured losses differ from our loss reserves. 

Significant periods of time often elapse between the occurrence of an insured or reinsured loss, the reporting of the 
loss to us and our payment of that loss. To recognize liabilities for unpaid losses, we establish reserves as balance 
sheet liabilities representing estimates of amounts needed to pay reported and unreported losses and the related loss 
adjustment expenses. The process of estimating loss reserves is a difficult and complex exercise involving many 
variables and subjective judgments. This process may also become more difficult if we experience a period of rising 
inflation, as has been the case since early 2021. As part of the reserving process, we review historical data and 
consider the impact of such factors as: 

• trends in claim frequency and severity, 

• changes in operations, 

• emerging economic and social trends, 

• trends in insurance rates, 
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• inflation or deflation, and 

• changes in the regulatory and litigation environments. 

This process assumes that past experience, adjusted for the effects of current developments and anticipated trends, is 
an appropriate basis for predicting future events. There is no precise method, however, for evaluating the impact of 
any specific factor on the adequacy of reserves, and actual results will differ from original estimates. As part of the 
reserving process, we regularly review our loss reserves and make adjustments as necessary. Future increases in loss 
reserves for our underwriting operations will, and for our programs services operations may, result in additional 
charges to earnings, which may be material. 

There is generally greater variability in estimating reserves for long-tail coverages, such as general liability, 
professional liability and workers' compensation, as they require a longer period of time for claims to be reported 
and settled. The impact of changes in inflation and medical costs are also more pronounced for long-tail coverages 
due to the longer settlement period. In addition, reinsurance reserves are subject to greater uncertainty than 
insurance reserves primarily because a reinsurer relies on (i) the original underwriting decisions and claims 
decisions made by ceding companies and (ii) information and data from ceding companies. As a result, we are 
subject to the risk that our ceding companies may not have adequately evaluated the risks reinsured by us and the 
premiums ceded may not adequately compensate us for the risks we assume. In addition, reinsurance reserves may 
be less reliable than insurance reserves because there is generally a longer lapse of time from the occurrence of the 
event to the reporting of the loss or benefit to the reinsurer and ultimate resolution or settlement of the loss. 
 
Progressive Form 10-K filed on February 28, 2022 

Our success depends on our ability to establish accurate loss reserves. 

Our financial statements include loss reserves, which represent our best estimate as of the date of the financial 
statements of the amounts that our insurance subsidiaries ultimately will pay on claims that have been incurred, and 
the related costs of adjusting those claims. There is inherent uncertainty in the process of establishing property and 
casualty insurance loss reserves, which can arise from a number of factors, including: 
 

• the availability of sufficient, reliable data 

• the difficulty in predicting the rate and direction of changes in frequency and severity trends, including the 
effects of future inflation rates, for multiple products in multiple markets 

• unexpected changes in medical costs, auto repair costs, or the costs of construction labor and materials, and 
the imposition and impacts of tariffs 

• unanticipated changes in governing statutes and regulations 

• new or changing interpretations of insurance policy provisions and coverage-related issues by courts 

• the effects of changes in our claims settlement practices 

• our ability to recognize fraudulent or inflated claims 

• the accuracy of our estimates regarding claims that have been incurred but not recorded as of the date of the 
financial statements 

• the accuracy and adequacy of actuarial techniques and databases used in estimating loss reserves, and 

• the accuracy and timeliness of our estimates of loss and loss adjustment expenses as determined for 
different categories of claims. 
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The ultimate paid losses and loss adjustment expenses may deviate, perhaps substantially, from point-in-time 
estimates of such losses and expenses, as reflected in the loss reserves included in our financial statements. 
Consequently, ultimate losses paid could materially exceed reported loss reserves and have a material adverse effect 
on our financial condition, cash flows, or results of operations. 

 
RLI Form 10-K filed on February 18, 2022 

Our loss reserves are based on estimates and may be inadequate to cover our actual insured losses, which would 
negatively impact our profitability. 

Significant periods of time often elapse between the occurrence of an insured loss, the reporting of the loss to the 
Company and the payment of that loss. To recognize liabilities for unpaid losses, we establish reserves as balance 
sheet liabilities representing estimates of amounts needed to pay reported and unreported losses and the related loss 
adjustment expenses. Loss reserves are estimates of the ultimate cost of claims and do not represent an exact 
calculation of liability. These estimates are based on historical information and on estimates of future trends that 
may affect the frequency and severity of claims that may be reported in the future.  

Estimating loss reserves is a difficult, complex and inherently uncertain process involving many variables and 
subjective judgments. Changes in industry practices, and in legal, legislative, regulatory, judicial, social and other 
conditions under which we operate may require us to pay claims we did not intend to cover when we wrote the 
policies. These changes may serve to extend the time for making claims, extend coverage and increase damages. 
These changes may not become apparent until after we have issued policies or bonds that are affected by the 
changes and, consequently, we may not know the extent of our liability and the impact to our financial performance 
until many years after a policy or bond was issued. The effects of these and other coverage issues are difficult to 
predict and could have a materially adverse effect on our financial performance. 

As part of the reserving process, we review historical data and consider the impact of various factors such as: 

• Loss emergence and cedant reporting patterns, 

• Underlying policy terms and conditions, 

• Business and exposure mix, 

• Emerging coverage issues, 

• Trends in claim frequency and severity, 

• Changes in operations, 

• Emerging economic and social trends, 

• State reviver statutes that permit claims after a statute of limitation has expired, 

• Inflation in amounts awarded by courts and juries and 

• Changes in the regulatory and litigation environments. 

This process assumes that past experience, adjusted for the effects of current developments and anticipated trends, is 
an appropriate basis for predicting future events. It also assumes adequate historical or other data exists upon which 
to make these judgments. For more information on the estimates used in the establishment of loss reserves, see the 
Loss and Settlement Expenses section of our Critical Accounting Policies contained within Item 7, Management’s 
Discussion and Analysis of Financial Condition and Results of Operations. However, there is no precise method for 
evaluating the impact of any specific factor on the adequacy of reserves and actual results are likely to differ from 
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original estimates. If the actual amount of insured losses is greater than the amount we have reserved for these 
losses, our profitability could suffer. 

Travelers Form 10-K filed on February 17, 2022 

If actual claims exceed our claims and claim adjustment expense reserves, or if changes in the estimated level of 
claims and claim adjustment expense reserves are necessary, including as a result of, among other things, changes 
in the legal/tort, regulatory and economic environments in which the Company operates, our financial results could 
be materially and adversely affected.  

Claims and claim adjustment expense reserves (“loss reserves”) represent management estimates of what the 
ultimate settlement and administration of claims will cost, generally utilizing actuarial expertise and projection 
techniques, at a given accounting date. The process of estimating loss reserves involves a high degree of judgment 
and is subject to a number of variables. These variables can be affected by both internal and external events, such as: 
changes in claims handling procedures, including automation; adverse changes in loss cost trends, including 
inflationary pressures, technology or other changes that may impact medical, auto and home repair costs (e.g., more 
costly technology in vehicles resulting in increased severity of claims); economic conditions, including general and 
wage inflation; legal trends, including adverse changes in the tort environment that have continued to persist for a 
number of years (e.g., increased and more aggressive attorney involvement in insurance claims, increased litigation, 
expanded theories of liability, higher jury awards, lawsuit abuse and third-party litigation finance, among others); 
labor shortages, which can result in companies hiring less experienced workers; and legislative changes, among 
others. The impact of many of these items on ultimate costs for loss reserves is difficult to estimate , particularly in 
light of the recent disruptions to the judicial system, supply chain and labor market. Loss reserve estimation 
difficulties also differ significantly by product line due to differences in claim complexity, the volume of claims, the 
potential severity of individual claims, the determination of occurrence date for a claim and lags in reporting of 
events to insurers, among other factors.  

The increase in inflation in recent periods has increased our loss costs in our auto and property businesses. It is 
possible that, among other things, past or future steps taken by the federal government and the Federal Reserve to 
stimulate or support the U.S. economy, including actions taken in response to COVID-19, supply chain issues and 
labor shortages, could lead to higher and/or prolonged inflation , which could in turn lead to further increase in our 
loss costs. The impact of inflation on loss costs could be more pronounced for those lines of business that are 
considered “long tail,” such as general liability and workers’ compensation, as they require a relatively long period 
of time to finalize and settle claims for a given accident year or require payouts over a long period of time. In 
addition, a significant portion of claims costs, including those in “long tail” lines of business, consists of medical 
costs. Changes in healthcare legislation could significantly impact the availability, cost and allocation of payments 
for medical services, and it is possible that, as a result, inflationary pressures in medical costs may increase or claim 
frequency and/or severity may otherwise be adversely impacted.  In addition to the impact of inflation on reserves, 
on a going forward basis, we may not be able to offset the impact of inflation on our loss costs with sufficient price 
increases. The estimation of loss reserves may also be more difficult during extreme events, such as a pandemic, or 
during volatile or uncertain economic conditions, due to unexpected changes in behavior of claimants and 
policyholders, including an increase in fraudulent reporting of exposures and/or losses, reduced maintenance of 
insured properties, increased frequency of small claims or delays in the reporting or adjudication of claims. 

We refine our loss reserve estimates as part of a regular, ongoing process as historical loss experience develops, 
additional claims are reported and settled, and the legal, regulatory and economic environment evolves. Business 
judgment is applied throughout the process, including the application of various individual experiences and expertise 
to multiple sets of data and analyses. Different experts may apply different assumptions when faced with material 
uncertainty, based on their individual backgrounds, professional experiences and areas of focus. As a result, these 
experts may at times produce estimates materially different from each other. This risk may be exacerbated in the 
context of an extreme event or an acquisition. Experts providing input to the various estimates and underlying 
assumptions include actuaries, underwriters, claim personnel and lawyers, as well as other members of management. 
Therefore, management often considers varying individual viewpoints as part of its estimation of loss reserves. 

Due to the inherent uncertainty underlying loss reserve estimates, the final resolution of the estimated liability for 
claims and claim adjustment expenses will likely be higher or lower than the related loss reserves at the reporting 
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date. In addition, our estimate of claims and claim adjustment expenses may change. These additional liabilities or 
increases in estimates, or a range of either, could vary significantly from period to period and could materially and 
adversely affect our results of operations and/or our financial position. For a discussion of loss reserves by product 
line, including examples of common factors that can affect reserves, see "Item 7—Management's Discussion and 
Analysis of Financial Condition and Results of Operations—Critical Accounting Estimates—Claims and Claim 
Adjustment Expense Reserves." 

The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity.  
 
Beginning in March 2020, COVID-19 began to impact the global economy and our results of operations. The direct 
and indirect consequences of COVID -19 and related economic conditions are hard to predict and may continue to 
emerge and evolve for some time.  Risks presented by the ongoing effects of COVID-19 and related economic 
conditions including the following: 

[…] 
 
In addition, the related to COVID-19 cause additional uncertainty in the process of estimating loss reserves. For 
example, the disruption to the court system has impacted the timing and amounts of claims settlements and the 
actions taken by governmental bodies, both legislative and regulatory, in reaction to COVID-19 and their related 
impacts are hard to predict. As a result, our estimated level of loss reserves may change. We are also subject to 
credit risk in our insurance operations which may be exacerbated in times of economic distress. 
[…] 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Our actual claims losses may exceed our reserves for claims, which may require us to establish additional reserves.  
 

Our gross reserves for losses and loss expenses were approximately $15.4 billion as of December 31, 2021. Our loss 
reserves reflect our best estimates of the cost of settling claims and related expenses with respect to insured events 
that have occurred.  

Reserves do not represent an exact calculation of liability. Rather, reserves represent an estimate of what 
management expects the ultimate settlement and claims administration will cost for claims that have occurred, 
whether known or unknown. The major assumptions about anticipated loss emergence patterns are subject to 
unanticipated fluctuation. These estimates, which generally involve actuarial projections, are based on 
management's assessment of facts and circumstances then known, as well as estimates of future trends in claims 
severity and frequency, inflation, judicial theories of liability, reinsurance coverage, legislative changes and other 
factors, including the actions of third parties, which are beyond our control.  

The inherent uncertainties of estimating reserves are greater for certain types of liabilities, where long periods of 
time elapse before a definitive determination of liability is made and settlement is reached. In periods with increased 
economic volatility, it becomes more difficult to accurately predict claim costs. It is especially difficult to estimate 
the impact of inflation on loss reserves given the current economic environment and related government actions. 
Both inflation overall and medical cost inflation, which has historically been greater than inflation overall, can have 
an adverse impact. In addition although the Company has estimated the potential COVID-19 impact to its 
contingency and event cancellation, workers’ compensation, and other lines of business under a number of possible 
scenarios, due to COVID-19’s continued evolving impact, there remains a high degree of uncertainty around the 
Company’s COVID-19 related reserves. 

Reserve estimates are continually refined in an ongoing process as experience develops and further claims are 
reported and settled. Adjustments to reserves are reflected in the results of the periods in which such estimates are 
changed. Because setting reserves is inherently uncertain, we cannot assure that our current reserves will prove 
adequate in light of subsequent events. Should we need to increase our reserves, our pre-tax income for the reporting 
period would decrease by a corresponding amount.  

We discount our reserves for excess and assumed workers' compensation business because of the long period of 
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time over which losses are paid. Discounting is intended to appropriately match losses and loss expenses to income 
earned on investment securities supporting liabilities. The expected loss and loss expense payout pattern subject to 
discounting is derived from our loss payout experience. Changes in the loss and loss expense payout pattern are 
recorded in the period they are determined. If the actual loss payout pattern is shorter than anticipated, the discount 
will be reduced and pre-tax income will decrease by a corresponding amount.  

 
The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

 […]  

• Claim Losses Related to COVID-19 May Exceed Reserves. As of December 31, 2021, we recorded 
approximately $274 million for COVID-19-related losses. Of the $274 million of COVID-19-related 
losses, $239 million are reported losses and $35 million is booked as IBNR. Our reserves do not represent 
an exact calculation of liability, but represent an estimate of what management expects the ultimate 
settlement and claims administration will cost for claims that have occurred, whether known or unknown. 
Given the great uncertainties associated with COVID-19 and its impact and the limited information upon 
which our current assumptions and assessments have been made, our reserves and the underlying estimated 
level of claim losses and costs arising from COVID-19 may materially change. 

• Claim Losses and Adjustment Expenses May Increase. As the effects of COVID-19 on industry practices 
and economic, legal, judicial, social and other environmental conditions occur, unexpected and unintended 
issues related to claims and coverages may emerge. These issues may adversely affect our business by 
extending coverage beyond our underwriting intent (including in the area of property coverages where 
physical damage requirements and communicable disease exclusions are currently being challenged) or by 
increasing the number and/or size of claims, each of which could adversely impact our results. 

[…]  

*** 
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2. Cyclicality of Insurance and Reinsurance Markets 

Alleghany Form 10-K filed on February 23, 2022 

Our results may fluctuate as a result of many factors, including cyclical changes in the reinsurance and insurance 
industries.  

Historically, the performance of the property and casualty reinsurance and insurance industries has tended to 
fluctuate in cyclical periods of price competition and excess underwriting capacity, followed by periods of high 
premium rates and shortages of underwriting capacity. Although an individual reinsurance and insurance company’s 
performance is dependent on its own specific business characteristics, the profitability of most property and casualty 
reinsurance and insurance companies tends to follow this market cycle. Further, this cyclical market pattern can be 
more pronounced in the reinsurance market in which TransRe competes and in the excess and surplus market in 
which RSUI primarily competes than in the standard insurance market. In addition, compared with historical 
cyclical periods, a cycle of increased price competition and excess underwriting capacity may continue for a 
prolonged period of time as new and existing reinsurance and insurance market participants and products continue to 
enter the reinsurance and insurance markets. Unfavorable market conditions may affect the ability of our reinsurance 
and insurance subsidiaries to write business at rates they consider appropriate relative to the risk assumed. If we 
cannot write business at appropriate rates, our business would be significantly and adversely affected. 

When premium rates are high and there is a shortage of capacity in the standard insurance market, growth in the 
excess and surplus market can be significantly more rapid than growth in the standard insurance market. Similarly, 
when there is price competition and excess underwriting capacity in the standard insurance market, many customers 
that were previously driven into the excess and surplus market may return to the standard insurance market, 
exacerbating the effects of price competition. 

Demand for reinsurance is influenced significantly by underwriting and investment results in both the standard 
insurance and the excess and surplus markets and market conditions. The supply of reinsurance is related to 
prevailing prices, the levels of insured losses and the levels of reinsurance industry surplus, among other factors, 
that, in turn, may fluctuate in response to changes in rates of return on investments being earned in the reinsurance 
industry. In addition, the supply of reinsurance is affected by a reinsurer’s confidence in its ability to accurately 
assess the probability of expected underwriting outcomes, particularly with respect to catastrophe losses. 

Since cyclicality is due in large part to the collective actions of insurers, reinsurers and general economic conditions 
and the occurrence of unpredictable events, we cannot predict the timing or duration of changes in the market cycle. 
These cyclical patterns cause our revenues and net earnings to fluctuate. In addition, our results may fluctuate as a 
result of changes in economic, legal, political and social factors, among others. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Unexpected increases in the frequency or severity of property and casualty claims may adversely affect our results 
of operations and financial condition 

A significant increase in claim frequency could adversely affect our results of operations and financial condition. 
Changes in mix of business, miles driven, weather, distracted driving or other factors can lead to changes in auto 
claim frequency. We may experience volatility in claim frequency, and short-term trends may not be predictive of 
future losses over the longer term.  

Increases in claim severity can arise from numerous causes that are inherently difficult to predict. The following 
factors have and may continue to impact claim severity for auto bodily injury, property damage and homeowners 
coverages: 

• Bodily injury — inflation in medical costs, duration of treatment, litigation trends and precedents and 
regulation 



19  

• Vehicle property damage — inflation in repair costs, including parts and labor rates, mix of total losses 
declared, costs associated with repairing sophisticated newer vehicles, model year and used-car values 

• Homeowners — inflation in the construction industry, building materials and home furnishings, changes in 
the mix of loss type, and other economic and environmental factors, including short-term supply 
imbalances for services and supplies in areas affected by catastrophes. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s results of operations and revenues may fluctuate as a result of many factors, including cyclical changes in 
the insurance industry. 

The results of operations of companies in the property and casualty insurance industry historically have been subject 
to fluctuations and uncertainties from many factors including competitive pressures, rising loss costs and changes in 
the level of reinsurance capacity, among others. Such factors often cause cyclical changes in the insurance industry 
with effects that are not uniform among product lines. The demand for property and casualty insurance, both 
admitted and excess and surplus lines, can vary significantly, rising as the overall level of economic activity 
increases and falling as that activity decreases, causing AFG’s revenues to fluctuate. As a result, AFG’s premium 
levels and expense ratio could be materially adversely impacted. These factors could produce results that would 
have a negative impact on AFG’s results of operations and financial condition. 

Chubb Form 10-K filed on February 24, 2022 

Insurance and reinsurance markets are historically cyclical, and we expect to experience periods with excess 
underwriting capacity and unfavorable premium rates. 

The insurance and reinsurance markets have historically been cyclical, characterized by periods of intense price 
competition due to excessive underwriting capacity as well as periods when shortages of capacity permitted 
favorable premium levels. An increase in premium levels is often offset by an increasing supply of insurance and 
reinsurance capacity, either by capital provided by new entrants or by the commitment of additional capital by 
existing insurers or reinsurers, which may cause prices to decrease. Any of these factors could lead to a significant 
reduction in premium rates, less favorable policy terms, and fewer submissions for our underwriting services. In 
addition to these considerations, changes in the frequency and severity of losses suffered by insureds and insurers 
may affect the cycles of the insurance and reinsurance markets significantly, as could periods of economic weakness 
(such as recession). 

CNA Form 10-K filed on February 8, 2022 

We face intense competition in our industry; we may be adversely affected by the cyclical nature of the property and 
casualty business and the evolving landscape of our distribution network. 

All aspects of the insurance industry are highly competitive and we must continuously allocate resources to refine 
and improve our insurance products and services to remain competitive. We compete with a large number of stock 
and mutual insurance companies and other entities, some of which may be larger or have greater financial or other 
resources than we do, for both distributors and customers. This includes agents, brokers and managing general 
underwriters who may increasingly compete with us to the extent that markets continue to provide them with direct 
access to providers of capital seeking exposure to insurance risk. Insurers compete on the basis of many factors, 
including products, price, services, ratings and financial strength. The competitor landscape has evolved 
substantially in recent years, with significant consolidation and new market entrants, such as insurtech firms, 
resulting in increased pressures on our ability to remain competitive, particularly in obtaining pricing that is both 
attractive to our customer base and risk-appropriate to us. 

In addition, the property and casualty market is cyclical and has experienced periods characterized by relatively high 
levels of price competition, resulting in less restrictive underwriting standards and relatively low premium rates, 
followed by periods of relatively lower levels of competition, more selective underwriting standards and relatively 
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high premium rates. During periods in which price competition is high, we may lose business to competitors 
offering competitive insurance products at lower prices. As a result, our premium levels and expense ratio could be 
materially adversely impacted. 

We market our insurance products worldwide primarily through independent insurance agents, insurance brokers, 
and managing general underwriters who also promote and distribute the products of our competitors. Any change in 
our relationships with our distribution network agents, brokers or managing general underwriters, including as a 
result of consolidation and their increased promotion and distribution of our competitors' products, could adversely 
affect our ability to sell our products. As a result, our business volume and results of operations could be materially 
adversely impacted. 

Hanover Form 10-K filed on February 24, 2022 

Our results may fluctuate as a result of cyclical or non-cyclical changes in the property and casualty insurance 
industry. 

The property and casualty insurance industry historically has been subject to significant fluctuations and 
uncertainties. Our profitability is materially affected by the following items: 

• increases in costs, particularly increases occurring after the time our insurance products are priced, 
including construction, automobile repair, and medical and rehabilitation costs. This includes inflation, 
rises in the cost of products due to disruptions in the supply chain tariffs or other factors and “cost shifting” 
from health insurers to casualty and liability insurers (whether as a result of injured parties without health 
insurance, coverage changes in health policies to make such coverage secondary to casualty policies, state 
or federal healthcare legislation, lower reimbursement rates by health insurers or government-sponsored 
insurance, legislation and/or litigation related to the Medicare Secondary Payer Act, which may impose 
reporting, additional costs and other requirements with respect to medical and related claims paid for 
Medicare eligible individuals). As it relates to construction, there are often temporary increases in the cost 
of building supplies and construction labor after a significant event (for example, so called “demand surge” 
that causes the cost of labor, construction materials and other items to increase in a geographic area 
affected by a catastrophe). In addition, we are limited in our ability to negotiate and manage reimbursable 
expenses incurred by our policyholders; 

 
• competitive and regulatory pressures, which affect the prices of our products and the nature of the risks 

covered; 
 
• volatile and unpredictable developments, including severe weather, catastrophes, wildfires, infrastructure 

failure, civil unrest, pandemics and terrorist actions; 
 
• legal, regulatory and socio-economic developments, such as new theories of insured and insurer liability 

and related claims and extra-contractual awards such as punitive damages, financed litigation, where a third 
party unrelated to a lawsuit provides capital to a plaintiff in return for a portion of any financial recovery 
from the lawsuit, and “social inflation” or other increases in the costs of litigation, size of jury awards or 
changes in applicable laws and regulations (such as changes in the thresholds affecting “no fault” liability 
or when non-economic damages are recoverable for bodily injury claims or coverage requirements) that 
impact our claim payouts; 

 
• fluctuations in interest rates, as a result of a change in monetary policy or otherwise, inflationary pressures, 

default rates, commodity prices, and other factors that affect net income, including with respect to 
investment returns and operating results for certain of our lines of business; and 

 
• other general economic conditions and trends that may affect the adequacy of reserves. 

 
The demand for property and casualty insurance can also vary significantly based on general economic conditions 
(either nationally or regionally), rising as the overall level of economic activity increases and falling as such activity 
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decreases. Loss patterns also tend to vary inversely with local economic conditions, increasing during difficult or 
unstable economic times and moderating during economic upswings or periods of stability. The current Pandemic 
has introduced additional complexity to loss patterns. The fluctuations in demand and competition could produce 
unpredictable underwriting results. 

Hartford Form 10-K filed on February 18, 2022 

Pricing for our products is subject to our ability to adequately assess risks, estimate losses and comply with state 
and international insurance regulations. 

We seek to price our property and casualty and group benefits insurance policies such that insurance premiums and 
future net investment income earned on premiums received will provide for an acceptable profit in excess of 
underwriting expenses and the cost of paying claims. Pricing adequacy depends on a number of factors, including 
proper evaluation of underwriting risks, the ability to project future claim costs, our expense levels, net investment 
income realized, our response to rate actions taken by competitors, legal and regulatory developments, including in 
international markets, and the ability to obtain regulatory approval for rate changes. 

State insurance departments regulate many of the premium rates we charge and also propose rate changes for the 
benefit of the property and casualty consumer at the expense of the insurer, which may not allow us to reach targeted 
levels of profitability. Moreover, regulators may seek to prohibit or constrain the use of certain underwriting and 
rating factors, which may affect our ability to price risks. In addition to regulating rates, certain states have enacted 
laws that require a property and casualty insurer to participate in assigned risk plans, reinsurance facilities, joint 
underwriting associations and other residual market plans. State regulators also require that an insurer offer property 
and casualty coverage to all consumers and often restrict an insurer's ability to charge the price it might otherwise 
charge or restrict an insurer's ability to offer or enforce specific policy deductibles. In these markets, we may be 
compelled to underwrite significant amounts of business at lower than desired rates or accept additional risk not 

contemplated in our existing rates, participate in the operating losses of residual market plans or pay assessments to 
fund operating deficits of state-sponsored funds, possibly leading to lower returns on equity. The laws and 
regulations of many states also limit an insurer's ability to withdraw from one or more lines of insurance in the state, 
except pursuant to a plan that is approved by the state's insurance department. Additionally, certain states require 
insurers to participate in guaranty funds for impaired or insolvent insurance companies. These funds periodically 
assess losses against all insurance companies doing business in the state. Any of these factors could have a material 
adverse effect on our business, financial condition, results of operations or liquidity. For more on international 
regulatory risks, see the Risk Factor, “Regulatory and legislative developments could have a material adverse impact 
on our business, financial condition, results of operations and liquidity.” 

Additionally, the property and casualty and group benefits insurance markets have been historically cyclical, 
experiencing periods characterized by relatively high levels of price competition, less restrictive underwriting 
standards, more expansive coverage offerings, multi-year rate guarantees and declining premium rates, followed by 
periods of relatively low levels of competition, more selective underwriting standards, more coverage restrictions 
and increasing premium rates. In all of our property and casualty and group benefits insurance product lines, there is 
a risk that the premium we charge may ultimately prove to be inadequate as reported losses emerge. In addition, 
there is a risk that regulatory constraints, price competition or incorrect pricing assumptions could prevent us from 
achieving targeted returns. Inadequate pricing could have a material adverse effect on our results of operations and 
financial condition. 

Markel Corp. Form 10-K filed on February 18, 2022 

The historical cyclicality in the property and casualty insurance industry could have a material effect on our ability 
to improve or maintain underwriting profits or to grow or maintain premium volume. 

The insurance and reinsurance markets have historically been cyclical, characterized by extended periods of intense 
price competition due to excessive underwriting capacity, and more recently alternative sources of capital, as well as 
brief periods when shortages of capacity permitted more favorable rate levels. Among our competitive strengths 
have been our specialty product focus and our niche market strategy. These strengths also make us vulnerable in 
periods of intense competition to actions by other insurance companies who seek to write additional premiums 
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without appropriate regard for underwriting profitability. At times it could be very difficult for us to grow or 
maintain premium volume levels without sacrificing underwriting profits. If we are not successful in maintaining 
rates or achieving rate increases, it may be difficult for us to improve or maintain underwriting profits or to grow or 
maintain premium volume levels. 

Progressive Form 10-K filed on February 28, 2022 

We compete in property and casualty markets that are highly competitive. 

The markets in which we sell insurance are highly competitive. We face vigorous competition from large, well-
capitalized national and international companies, as well as smaller regional insurers. Other companies, potentially 
including existing insurance companies, vehicle manufacturing companies, other well-financed companies seeking 
new opportunities, or new competitors with technological or other innovations, also have entered these markets and 
may continue to do so in the future. Many of our competitors have substantial resources, experienced management, 
and strong marketing, underwriting, and pricing capabilities. The property and casualty insurance industry is a 
relatively mature industry, in which brand recognition, marketing skills, innovation, operational effectiveness, 
pricing, scale, and cost control are major competitive factors. If our competitors offer similar insurance products at 
lower prices, offer such insurance products bundled with other products or services that we do not offer, are 
permitted to offer their products under different legal and regulatory constraints than those that apply to us, or 
engage in other successful competitive initiatives, our ability to generate new business or to retain a sufficient 
number of our existing customers could be compromised. In addition, because auto insurance constitutes a 
significant portion of our overall business, we may be more sensitive than other insurers to, and more adversely 
affected by, trends that could decrease auto insurance rates or reduce demand for auto insurance over time, such as 
advances in vehicle technology, autonomous or semi-autonomous vehicles, or vehicle-sharing arrangements.  We 
may also be adversely affected in our Commercial Lines business, which represents a significant portion of our 
growth potential, by trends or events that decrease the demand for services offered by, or decrease the profitability 
of, the commercial auto market, including trucking businesses and ridesharing services. 
 
We expect similar, and perhaps greater, competitive pressures with respect to any new insurance or non-insurance 
businesses that we decide to enter in the future. In such cases, we would be selling products or services that are new 
to us, while our competitors could include large, well-financed companies with significant product and marketing 
experience in such businesses. 
 
Historically, the auto and property insurance markets have been described as cyclical, with periods of relatively 
strong profitability being followed by increased pricing competition among insurers. This price competition, which 
is sometimes referred to as a “soft market,” can adversely affect revenue and profitability levels. As insurers 
recognize this situation (which can occur at different times, for different products and for different companies), the 
historical reaction has been for insurers to raise their rates (sometimes referred to as a “hard market”) in an attempt 
to restore profitability to acceptable levels. As more insurers react in this way, profit levels in the industry may 
increase to a point where some insurers begin to lower their rates, starting the cycle over again. The ability to 
discern at any point in time whether we are in a “hard” or “soft” market is often difficult, as such a conclusion 
represents an assessment of innumerable data points including, among others, the operating results of, and the 
dynamic competitive actions taken by, us and many competitors in multiple markets involving a variety of products. 
Often detailed information on our competitors becomes available on a delayed basis, and the nature of the market 
becomes apparent only in retrospect. Our ability to predict future competitive conditions is also constrained as a 
result. 
 
The highly competitive nature of the insurance marketplace could result in consolidation within the industry, or in 
the failure of one or more competitors. The concentration of insurance business in a reduced number of major 
competitors could significantly increase the level of competition in a manner that is not favorable to us. In addition, 
in the event of a failure of a major insurer or a state-sponsored catastrophe fund, our company and other insurance 
companies may be required by law to absorb the losses of the failed insurer or fund, resulting in a potentially 
significant increase in our costs. We might also be faced with an unexpected surge in new business from a failed 
insurer’s former policyholders. Such events could materially adversely affect our financial results, brand, and future 
business prospects. 
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RLI Form 10-K filed on February 18, 2022 

Our results of operations and revenues may fluctuate as a result of many factors, including cyclical changes in the 
insurance industry, which may cause the price of our securities to be volatile. 

The results of operations of companies in the property and casualty insurance industry historically have been subject 
to significant fluctuations and uncertainties. Our profitability can be affected significantly by: 

• Competitive pressures impacting our ability to write new business or retain existing business at an adequate 
rate, 

• Rising levels of loss costs that we cannot anticipate at the time we price our coverages, coverages, 
including inflation in cost of materials, delays that cause increased business interruption losses and social 
inflation, 

• Volatile and unpredictable developments, including man-made, weather-related and other natural CATs, 
terrorist attacks or significant price changes of the commodities we insure, 

• Changes in the availability and level of reinsurance capacity, 

• Changes in the amount of losses resulting from new types of claims and new or changing judicial 
interpretations relating to the scope of insurers’ liabilities and 

• The ability of our underwriters to accurately select and price risk and our claim personnel to appropriately 
deliver fair outcomes. 

In addition, the demand for property and casualty insurance, both admitted and excess and surplus lines, can vary 
significantly, rising as the overall level of economic activity increases and falling as that activity decreases, causing 
our revenues to fluctuate. These fluctuations in results of operations and revenues may not reflect long-term results 
and may cause the price of our securities to be volatile. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Our results may fluctuate as a result of many factors, including cyclical changes in the insurance and reinsurance 
industry. 

The results of companies in the property casualty insurance industry historically have been subject to significant 
fluctuations and uncertainties in demand and pricing, causing cyclical changes in the insurance and reinsurance 
industry. The demand for insurance is influenced primarily by general economic conditions, while the supply of 
insurance is often directly related to available capacity or the perceived profitability of the business. In recent years, 
we have faced significant competition in our business, as a result of new entrants and capital providers, as well as 
existing insurers seeking to gain or maintain market share. Recently, premium rates have increased at an 
accelerating pace for most lines of business, while they have decreased in others, most notably workers' 
compensation. The adequacy of premium rates is affected mainly by the severity and frequency of claims, which are 
influenced by many factors, including natural disasters, regulatory measures and court decisions that define and 
expand the extent of coverage and the effects of economic or social inflation on the amount of compensation due for 
injuries or losses. In addition, investment rates of return have impacted rate adequacy, with interest rates remaining 
at or near historic lows. These factors can have a significant impact on ultimate profitability because a property 
casualty insurance policy is priced before its costs are known as premiums usually are determined long before 
claims are reported. These factors could produce results that would have a negative impact on our results of 
operations and financial condition. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 
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 […] 

• Reinsurance. We purchase reinsurance in order to transfer part of the risk that we have assumed by writing 
insurance policies to reinsurance companies in exchange for part of the premium we receive in connection 
with assuming such risk. Although reinsurance makes the reinsurer contractually liable to us to the extent 
the risk is transferred to the reinsurer, it does not relieve us of our liability to our policyholders. There may 
be uncertainty surrounding the availability of reinsurance coverage for COVID-19-related losses as our 
reinsurers may dispute the applicability of reinsurance to such losses (including the application of 
reinsurance reinstatements) and, as a result, our reinsurers may refuse to pay reinsurance recoverables 
related thereto or they may not pay them on a timely basis. In addition, we may be unable to renew our 
current reinsurance coverages or obtain appropriate new reinsurance covers with respect to certain 
exposures under our policies, including COVID-19-related exposures, and therefore our net exposures 
could increase, or if we are unwilling to bear such increase in net exposure, we may reduce our level of 
underwriting commitments. 

[…] 

*** 
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3. Catastrophic Events 

Alleghany Form 10-K filed on February 23, 2022 

Because our reinsurance and insurance subsidiaries are property and casualty reinsurers and insurers, we face 
losses related to natural and man-made catastrophes.  

Property and casualty reinsurers and insurers are subject to claims arising out of catastrophes that may have a 
significant effect on their results of operations, liquidity and financial condition. Catastrophe losses, or the absence 
thereof, have historically had a significant impact on our results. 

Natural or man-made catastrophes can be caused by various events, including hurricanes, other windstorms, 
earthquakes, floods, wildfires, as well as terrorist activities. The frequency and severity of catastrophes in any short 
period of time are inherently unpredictable. The extent of gross losses related to a catastrophe event is a function of 
both the total amount of insured exposure in the area affected by the event and the severity of the event, potentially 
mitigated by any reinsurance coverage purchased by our reinsurance and insurance subsidiaries. Most catastrophes 
are restricted to limited geographic areas; however, hurricanes, other windstorms, earthquakes and floods may 
produce significant damage when those areas are heavily populated. It is therefore possible that a catastrophic event 
or multiple catastrophic events could produce significant losses and have a material adverse effect on our financial 
condition and results of operations. 

Finally, other catastrophes, such as an outbreak of a pandemic disease or a marine or aviation disaster, could also 
have a materially adverse effect on our business and operating results. 

A natural or man-made disaster could cause significant business interruptions for certain of our subsidiaries that 
may adversely affect their results of operations, financial condition and cash flows.   

The operations of certain of our subsidiaries, and those of their suppliers and customers, may potentially suffer 
significant business interruptions due to the effects of natural disasters (such as earthquakes, tsunamis, severe storms 
or hurricanes, typhoons, floods, outbreaks of pandemic or contagious diseases, including the Pandemic) or man-
made disasters (such as fires, explosions, acts of terrorism or war, security breaches, cyberattacks, and power and 
telecommunications failures).   Such business interruptions could cause those subsidiaries and their businesses to 
suffer serious harm to their operations, financial condition and cash flows.  While we regularly assess and take steps 
to improve our existing business continuation and crisis management plans, there can be no assurance that these 
plans or the insurance coverages we maintain would be effective in mitigating any negative effects on our operations 
in the event of a disaster or resulting business interruption, nor can we provide assurance that the business 
continuation and crisis management plans of the independent suppliers and customers on whom our subsidiaries rely 
for certain services and products would be effective in mitigating any negative effects on the provision of such 
services and products in the event of a disaster. 
 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Catastrophes and severe weather events may subject us to significant losses  

Catastrophic events could adversely affect operating results and cause them to vary significantly from one period to 
the next. Also, our liquidity could be constrained by a catastrophe, or multiple catastrophes, which could result in 
extraordinary losses, sales of investments or a downgrade of our debt or financial strength ratings.  

Catastrophic losses are caused by wind and hail, wildfires, tornadoes, hurricanes, tropical storms, earthquakes, 
severe freeze events, volcanic eruptions, terrorism, cyber attacks, civil unrest, and industrial accidents and other 
such events. 

Our personal property insurance business may incur catastrophe losses greater than: 

• Those experienced in prior years 

• The average expected level used in pricing 
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• Current reinsurance coverage limits 

• Loss estimates from hurricane and earthquake models at various levels of probability 

Property and casualty businesses are subject to claims arising from severe weather events such as winter storms, 
rain, hail and high winds. The incidence and severity of weather conditions resulting in claims are extremely 
volatile. 

The total number of policyholders affected by the event, the severity of the event and the coverage provided 
contribute to catastrophe and severe weather losses. Increases in the insured values of covered property, geographic 
concentration and the number of policyholders exposed to certain events could increase the severity of claims from 
catastrophic and severe weather events. 

Our catastrophe management strategy may adversely affect premium growth 

Catastrophe risk management actions have negatively impacted the size of our homeowners business and customer 
retention, including customers with auto and other personal lines products and may negatively impact future sales if 
further actions are taken. Adjustments to our business structure, size and underwriting practices in markets with 
significant severe weather and catastrophe risk exposure could adversely impact premium growth rates and 
retention.  

A large-scale pandemic, the occurrence of terrorism, military actions, social unrest or other actions may have an 
adverse effect on our business 

A large-scale pandemic, such as the Coronavirus and its impacts, the occurrence of terrorism, military actions, social 
unrest or other actions, may result in loss of life, property damage, and disruptions to commerce and reduced 
economic activity. Some of the assets in our investment portfolio may be adversely affected by declines in the equity 
markets, changes in interest rates, reduced liquidity and economic activity caused by a large-scale pandemic. 
Additionally, a large-scale pandemic or terrorist act could have a material effect on sales, liquidity and operating 
results. 

Unexpected increases in the frequency or severity of property and casualty claims may adversely affect our results 
of operations and financial condition 

A significant increase in claim frequency could adversely affect our results of operations and financial condition. 
Changes in mix of business, miles driven, weather, distracted driving or other factors can lead to changes in auto 
claim frequency. We may experience volatility in claim frequency, and short-term trends may not be predictive of 
future losses over the longer term. 

Increases in claim severity can arise from numerous causes that are inherently difficult to predict. The following 
factors have and may continue to impact claim severity for auto bodily injury, property damage and homeowners 
coverages: 

• Bodily injury — inflation in medical costs, duration of treatment, litigation trends and precedents and 
regulation 

• Vehicle property damage — inflation in repair costs, including parts and labor rates, mix of total losses 
declared, costs associated with repairing sophisticated newer vehicles, model year and used-car values 

• Homeowners — inflation in the construction industry, building materials and home furnishings, changes in 
the mix of loss type, and other economic and environmental factors, including short-term supply 
imbalances for services and supplies in areas affected by catastrophes 
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American Financial Inc. Form 10-K filed on February 25, 2022 

Volatility in crop prices, as a result of weather conditions or other events , could adversely impact AFG’s results of 
operations. 

Weather conditions, including too much moisture (flooding or excessive rain) or not enough moisture (droughts), 
and the level of crop prices in the commodities market heavily impact AFG’s crop insurance business. These factors 
are inherently unpredictable and could result in significant volatility in the results of the crop insurance business 
from one year to the next. AFG’s crop results could also be negatively impacted by pests and plant disease. A large 
decline in the commodity prices of one or more of the major crops that AFG insures could have a material adverse 
effect on AFG’s results of operations or financial condition. 

AFG’s results of operations could be adversely impacted by catastrophes, both natural and man-made, pandemics 
or severe weather conditions or climate change. 

Catastrophes can be caused by unpredictable natural events such as hurricanes, windstorms, severe storms, 
tornadoes, floods, hailstorms, severe winter weather, earthquakes, explosions and fire, and by other events, such as 
terrorist attacks and civil unrest, as well as pandemics and other similar outbreaks in many parts of the world, 
including the outbreak of COVID-19. While not considered a catastrophe by insurance industry standards, droughts 
can have a significant adverse impact on AFG’s crop insurance results. These events may have a material adverse 
effect on AFG’s workforce and business operations as well as the workforce and operations of AFG’s customers and 
independent agents.  

The extent of gross losses for AFG’s insurance operations from a catastrophe event is a function of both the total 
amount of insured exposure in the area affected by the event and the severity of the event, potentially mitigated by 
any reinsurance coverage purchased by AFG’s insurance subsidiaries. In addition, certain catastrophes could result 
in both property and non-property claims from the same event. A severe catastrophe or a series of catastrophes could 
result in losses exceeding AFG’s reinsurance protection and may have a material adverse impact on its results of 
operations or financial condition. 

Changing weather patterns and climate change have added to the unpredictability, frequency and severity of 
weather-related catastrophes and other losses, such as wildfires or flooding, incurred by the industry in recent years. 
These changing weather patterns, whether as a result of global climate change caused by human activities or 
otherwise, make it more difficult for AFG to predict and model catastrophic events, reducing AFG’s ability to 
accurately price its exposure to such events and mitigate its risks. In addition, claims for catastrophic events, or an 
unusual frequency of smaller losses in a particular period, could expose AFG to large losses, cause substantial 
volatility in its results of operations and could have a material adverse effect on its ability to write new business if 
AFG is not able to adequately assess and reserve for the increased frequency and severity of catastrophes resulting 
from these environmental factors. Any increase in the frequency or severity of catastrophic events may result in 
losses exceeding AFG’s reinsurance protection or may result in substantial volatility in or materially impact AFG’s 
results of operations or financial condition. 

Assurant Form 10-K filed on February 22, 2022 

Catastrophe and non-catastrophe losses, including as a result of climate change, could materially reduce our 
profitability and have a material adverse effect on our results of operations and financial condition. 

Our insurance operations expose us to claims arising from catastrophes and non-catastrophes, particularly in our 
homeowners insurance businesses, renters insurance and flood offerings. Catastrophes include hurricanes, 
windstorms, earthquakes, hailstorms, floods, severe winter weather, fires, epidemics and pandemics, terrorist attacks 
and accidents, and may result in reportable catastrophe losses, which are individual catastrophe events that generated 
losses in excess of $5.0 million, pre-tax and net of reinsurance. Non-catastrophe losses include losses from water 
damage, theft and vandalism, as well as general liability in commercial liability, renters and sharing economy 
insurance policies, among others. We have experienced, and expect to continue to experience, catastrophe and non-
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catastrophe losses that materially reduce our profitability or have a material adverse effect on our results of 
operations and financial condition.  

Natural catastrophe trends are changing due to climate change. Changes in the global climate may cause long-term 
increases in the frequency and severity of weather events, such as wildfires, hurricanes, floods and tornadoes, 
particularly in coastal areas. Climate change has the potential to impact nearly all sectors of the economy to varying 
degrees and may result in increased claims and higher catastrophe losses, which could have a material adverse effect 
on our results of operations and financial condition. We cannot predict how legal, regulatory, political and social 
responses to concerns around climate change may impact our business. While the frequency and severity of 
catastrophes are inherently unpredictable, increases in the value and geographic concentration of insured property 
and the effects of inflation could increase the frequency and severity of claims from future catastrophes. In addition, 
legislative and regulatory initiatives and court decisions may have the effect of limiting the ability of insurers to 
manage catastrophe losses, including by forcing expansion of certain insurance coverages for catastrophe claims, 
which may adversely impact our business.  

Catastrophe losses can vary widely and could significantly exceed our expectations. We use catastrophe modeling 
tools that help estimate our probable losses, but these projections are based on historical data and other assumptions 
that may differ materially from actual events, and their reliability and predictive value may decrease as a result of 
climate change. These modeling tools may not be able to anticipate emerging trends or changing marketplace 
conditions. See “ - Financial Risks - Actual results may differ materially from the analytical models we use to assist 
in our decision-making in key areas such as pricing, catastrophe risks, reserving and capital management.” 

We purchase reinsurance for certain risks, but if the severity of an event were sufficiently high, our losses could 
exceed our reinsurance coverage limits and could have a material adverse effect on our results of operations and 
financial condition. See “ - Financial Risks - Reinsurance may not be adequate or available to protect us against 
losses, and we are subject to the credit risk of reinsurers.” In addition, claims from catastrophe events could result in 
substantial volatility in our results of operations and financial condition for any particular fiscal quarter or year. 

Accounting rules do not permit insurers to reserve for catastrophe events before they occur. Once a catastrophe 
event occurs, the establishment of appropriate reserves is an inherently uncertain and complex process. The ultimate 
cost of losses may vary materially from recorded reserves and such variance may have a material adverse effect on 
our results of operations, financial condition and capital. 

Because Global Housing’s lender-placed homeowners and lender-placed manufactured housing insurance products 
are designed to automatically provide property coverage for client portfolios, our exposure to certain catastrophe-
prone locations, such as Florida, California, Texas, North Carolina, South Carolina and Puerto Rico, may increase. 
The withdrawal of other insurers from these or other states may lead to adverse selection and increased use of our 
products in these areas and may negatively affect our loss experience. 

Our inability to successfully recover should we experience a business continuity event could have a material adverse 
effect on our business, financial condition and results of operations.  

If we experience a local or regional business continuity event, such as an earthquake, hurricane, flood, terrorist 
attack, pandemic, security breach, cyber attack, power loss, computer, telecommunication or other systems failure or 
other natural or man-made disaster, our ability to continue operations will depend on an effective disaster recovery 
plan and system, including the continued availability of our personnel, vendors and other third parties and facilities, 
and the proper functioning of our computer, telecommunication and other systems and operations. We have from 
time to time experienced business continuity events, including events that impacted the availability of our systems. 
See “ - Technology, Cybersecurity and Privacy Risks - The failure to effectively maintain and modernize our 
information technology systems and infrastructure and integrate those of acquired businesses could adversely affect 
our business.” 

Our operations depend upon our ability to protect our technology infrastructure against damage and interruption. If a 
business continuity event occurs, we could lose Company, customer, vendor and other third-party data, lose 
significant processing capability or experience interruptions to our operations or delivery of products and services to 
our clients and their customers, which has occurred from time to time and which could have a material adverse 
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effect on our business, financial condition and results of operations. A cyber attack or other business continuity 
event affecting us or key third parties with whom we work could result in a significant and extended disruption in 
the functioning of our information technology systems or operations, requiring us to incur significant expense to 
address and remediate or otherwise resolve such issues. An extended outage could result in the loss of income and 
clients, reputational damage, substantial volatility in our financial results and a decline in our revenues. See “ - 
Technology, Cybersecurity and Privacy Risks - We could incur significant liability if our information systems or 
those of third parties are breached or we or third parties otherwise fail to protect the security of data residing on our 
respective systems, which could adversely affect our business and results of operations.” 

The risk of business disruption is more pronounced in certain geographic areas, including major metropolitan 
centers, such as New York City and Atlanta, where some of our key corporate offices are located, certain 
catastrophe-prone areas, such as Miami, Florida, where we have significant operations, and the cities in which our 
data centers are located. This risk is heightened in certain countries and regions in which we operate that are subject 
to higher potential threat of terrorist attacks, military conflicts, political instability and data breaches. 

A disaster or other business continuity event on a significant scale or affecting our key businesses or our data center, 
or our inability to successfully and quickly recover from such an event and any legislative and regulatory responses 
thereto, could materially interrupt our business operations and result in material financial loss, loss of human capital, 
regulatory actions, reputational harm, loss of customers or damaged customer relationships, legal liability and other 
adverse consequences. Our liability insurance policies may not fully cover, in type or amount, the cost of a 
successful recovery in the event of such a disruption. 

Chubb Form 10-K filed on February 24, 2022 

Our results of operations or financial condition could be adversely affected by the occurrence of natural and man-
made disasters.  

We have substantial exposure to losses resulting from natural disasters, man-made catastrophes such as terrorism or 
cyber-attack, and other catastrophic events, including pandemics. This could impact a variety of our businesses, 
including our commercial and personal lines, and life and accident and health (A&H) products. Catastrophes can be 
caused by various events, including hurricanes, typhoons, earthquakes, hailstorms, droughts, explosions, severe 
winter weather, fires, war, acts of terrorism, nuclear accidents, political instability, and other natural or man-made 
disasters, including a global or other wide-impact pandemic or a significant cyber-attack. The incidence and severity 
of catastrophes are inherently unpredictable and our losses from catastrophes could be substantial. In addition, 
climate change and resulting changes in global temperatures, weather patterns, and sea levels may both increase the 
frequency and severity of natural catastrophes and the resulting losses in the future and impact our risk modeling 
assumptions. We cannot predict the impact that changing climate conditions, if any, may have on our results of 
operations or our financial condition. Additionally, we cannot predict how legal, regulatory and/or social responses 
to concerns around global climate change and the resulting impact on various sectors of the economy may impact 
our business. Exposure to cyber risk is increasing systematically due to greater digital dependence and increases 
possible losses due to a catastrophic cyber event. Cyber catastrophic scenarios are not bound by time or geographic 
limitations and cyber catastrophic perils don’t have well-established definitions and fundamental physical properties. 
Rather, cyber risks are engineered by human actors and thus are continuously evolving, often in ways that are 
engineered specifically to evade established loss mitigation controls. The occurrence of claims from catastrophic 
events could result in substantial volatility in our results of operations or financial condition for any fiscal quarter or 
year. Although we attempt to manage our exposure to such events through the use of underwriting controls, risk 
models, and the purchase of third-party reinsurance, catastrophic events are inherently unpredictable and the actual 
nature of such events, when they occur, could be more frequent or severe than contemplated in our pricing and risk 
management expectations. As a result, the occurrence of one or more catastrophic events could have an adverse 
effect on our results of operations and financial condition. 

CNA Form 10-K filed on February 8, 2022 

We are vulnerable to material losses from natural and man-made disasters. 
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Catastrophe losses are an inevitable part of our business. Various events can cause catastrophe losses. These events 
can be natural or man-made, and may include hurricanes, windstorms, earthquakes, hail, severe winter weather, 
fires, floods, riots, strikes, civil unrest, cyber-attacks, pandemics and acts of terrorism. The frequency and severity of 
these catastrophe events are inherently unpredictable. In addition, longer-term natural catastrophe trends may be 
changing and new types of catastrophe losses may be developing due to climate change, a phenomenon that has 
been associated with extreme weather events linked to rising temperatures and includes effects on global weather 
patterns, greenhouse gases, sea, land and air temperatures, sea levels, rain, hail and snow. 

The extent of our losses from catastrophes is a function of the total amount of our insured exposures in the affected 
areas, the frequency and severity of the events themselves, the level of reinsurance coverage, reinsurance 
reinstatement premiums and state residual market assessments, if any. It can take a long time for the ultimate cost of 
any catastrophe losses to us to be finally determined, as a multitude of factors contribute to such costs, including 
evaluation of general liability and pollution exposures, infrastructure disruption, business interruption and 
reinsurance collectibility. Further, significant catastrophic events or a series of catastrophic events have the potential 
to impose financial stress on the reinsurance industry, which could impact our ability to collect amounts owed to us 
by reinsurers, thereby resulting in higher net incurred losses. 

Reinsurance coverage for terrorism events is provided only in limited circumstances, especially in regard to 
“unconventional” terrorism acts, such as nuclear, biological, chemical or radiological attacks. Our principal 
reinsurance protection against these large-scale terrorist attacks is the coverage currently provided through the 
Terrorism Risk Insurance Program Reauthorization Act of 2019 (TRIPRA) through December 31, 2027. However, 
such coverage is subject to a mandatory deductible and other limitations. It is also possible that future legislation 
could change or eliminate the program, which could adversely affect our business by increasing our exposure to 
terrorism losses, or by lowering our business volume through efforts to avoid that exposure. For a further discussion 
of TRIPRA, see Part II, Item 7, MD&A - Catastrophes and Related Reinsurance. 

As a result of the items discussed above, catastrophe losses are particularly difficult to estimate, could cause us to 
exhaust our available reinsurance limits and could adversely affect the cost and availability of reinsurance. 
Accordingly, catastrophic events could have a material adverse effect on our business, results of operations, 
financial condition and liquidity. 

We have exposures related to asbestos and environmental pollution (A&EP) claims, which could result in material 
losses. 

Our property and casualty insurance subsidiaries have exposures related to A&EP claims. Our experience has been 
that establishing claim and claim adjustment expense reserves for casualty coverages relating to A&EP claims is 
subject to uncertainties that are greater than those presented by other claims. Additionally, traditional actuarial 
methods and techniques employed to estimate the ultimate cost of claims for more traditional property and casualty 
exposures are less precise in estimating claim and claim adjustment expense reserves for A&EP. As a result, 
estimating the ultimate cost of both reported and unreported A&EP claims is subject to a higher degree of 
variability. On August 31, 2010, we completed a retroactive reinsurance transaction under which substantially all of 
our legacy A&EP liabilities were ceded to National Indemnity Company (NICO), a subsidiary of Berkshire 
Hathaway Inc., subject to an aggregate limit of $4 billion (Loss Portfolio Transfer). The cumulative amount ceded 
under the Loss Portfolio Transfer as of December 31, 2021 is $3.4 billion. If the other parties to the Loss Portfolio 
Transfer do not fully perform their obligations, net losses incurred on A&EP claims covered by the Loss Portfolio 
Transfer exceed the aggregate limit of $4 billion, or we determine we have exposures to A&EP claims not covered 
by the Loss Portfolio Transfer, we may need to increase our recorded net reserves which would result in a charge 
against our earnings. These charges could be substantial. Additionally, if the A&EP claims exceed the limit of the 
Loss Portfolio Transfer, we will need to assess whether to purchase additional limit or to reassume claim handling 
responsibility for A&EP claims from an affiliate of NICO. Any additional reinsurance premium or future claim 
handling costs would also reduce our earnings. 

[…] 

Any significant interruption in the operation of our business functions, facilities and systems or our vendors' 
facilities and systems could result in a materially adverse effect on our operations. 
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Our business is highly dependent upon our ability to perform, in an efficient and uninterrupted manner, through our 
employees or vendor relationships, and using our and their facilities and systems, necessary business functions, such 
as internet support and 24-hour call centers, processing new and renewal business, providing customer service, 
processing and paying claims and other obligations and issuing financial statements. Our or our vendors', facilities 
and systems could become unavailable, inoperable, or otherwise impaired from a variety of causes, including natural 
events, such as hurricanes, tornadoes, windstorms, earthquakes, severe winter weather and fires, or other events, 
such as explosions, terrorist attacks, computer security breaches or cyber-attacks, riots, hazardous material releases, 
medical epidemics or pandemics, utility outages, interruptions of data processing and storage systems or 
unavailability of communications facilities. An interruption in our system availability occurred in Mach 2021 as a 
result of a cybersecurity attacked we sustained.  Please refer to the immediate following risk factor for further 
information regarding this incident. Likewise, we could experience a significant failure, interruption or corruption of 
one or more of our or our vendors' information technology, telecommunications, or other systems for various 
reasons, including significant failures or interruptions that might occur as existing systems are replaced or upgraded. 

The shut-down or unavailability of one or more of our or our vendors' systems or facilities for these or any other 
reasons could significantly impair our ability to perform critical business functions on a timely basis. In addition, 
because our information technology and telecommunications systems interface with and depend on third-party 
systems, we could experience service denials if demand for such service exceeds capacity or a third-party system 
fails or experiences an interruption. If sustained or repeated, such events could result in a deterioration of our ability 
to perform other necessary business functions.  

The foregoing risks could expose us to monetary and reputational damages. Potential exposures resulting from the 
March 2021 cybersecurity attack, described in the immediately following risk, as well as any future incidents may 
include substantially increased compliance costs, as well as increased costs relating to investments in computer 
system and security-related upgrades, with those costs potentially not recoverable under relevant insurance 
coverage. We anticipate making continued investments to improve our security and infrastructure, which are not 
recoverable under relevant insurance coverage. If our business continuity plans or system security do not sufficiently 
address these risks, they could have a material adverse effect on our business, results of operations and financial 
condition. 

Any significant interruption in the operation of our business functions, facilities and systems or our vendors' 
facilities and systems could result in a materially adverse effect on our operations. 

Our business is highly dependent upon our ability to perform, in an efficient and uninterrupted manner, through our 
employees or vendor relationships and using our and their facilities and systems, necessary business functions, such 
as internet support and 24-hour call centers, processing new and renewal business, providing customer service, 
processing and paying claims and other obligations and issuing financial statements. 

Our, or our vendors’, facilities and systems could become unavailable, inoperable, or otherwise impaired from a 
variety of causes, including natural events, such as hurricanes, tornadoes, windstorms, earthquakes, severe winter 
weather and fires, or other events, such as explosions, terrorist attacks, computer security breaches or cyberattacks, 
riots, hazardous material releases, medical epidemics or pandemics, utility outages, interruptions of data processing 
and storage systems or unavailability of communications facilities. An interruption of our system availability 
occurred in March 2021 as a result of a cybersecurity attack sustained by the Company. Please refer to the 
immediately following risk factor for further information regarding this incident. Likewise, we could experience a 
significant failure, interruption or corruption of one or more of our or our vendors’ information technology, 
telecommunications, or other systems for various reasons, including significant failures or interruptions that might 
occur as existing systems are replaced or upgraded. The shut-down or unavailability of one or more of our or our 
vendors' systems or facilities for these or any other reasons could significantly impair our ability to perform critical 
business functions in a timely basis.  

In addition, because our information technology and telecommunications systems interface with and depend on 
third-party systems, we could experience service denials if demand for such service exceeds capacity or a third-party 
system fails or experiences an interruption. If sustained or repeated, such events could result in a deterioration of our 
ability to perform necessary business functions. 
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The foregoing risks could also expose us to monetary and reputational damages. Potential exposures resulting from 
the March 2021 cybersecurity attack, described in the immediately following risk factor, as well as any future 
incidents may include substantially increased compliance costs, as well as increased costs relating to investments in 
computer system and security-related upgrades, with those costs potentially not recoverable under relevant insurance 
coverage. We anticipate making continued investments to improve its security and infrastructure, which are not 
recoverable under relevant insurance coverage. If our business continuity plans or system security do not sufficiently 
address these risks, they could have a material adverse effect on our business, results of operations and financial 
condition. 

Any significant breach in our data security infrastructure or our vendors’ facilities and systems could disrupt 
business, cause financial losses and damage our reputation, and insurance coverage may not be available for 
claims related to a breach. 

A significant breach of our data security infrastructure may result from actions by our employees, vendors, third-
party administrators, or unknown third parties or through cyber-attacks. The risk of a breach can exist whether 
software services are in our data centers or we use cloud-based software services. Breaches have occurred, and may 
occur again, in our systems and in the systems of our vendors and third party administrators. 

Such a breach could affect our data framework or cause a failure to protect the personal information of our 
customers, claimants or employees, or sensitive and confidential information regarding our business and may result 
in operational impairments and financial losses, as well as significant harm to our reputation. The breach of 
confidential information also could give rise to legal liability and regulatory action under data protection and privacy 
laws, as well as evolving regulation in this regard. During the third quarter of 2021, we were notified of a breach of 
certain systems of a third-party administrator, which resulted in breach notifications sent by such administrator to 
potentially impacted persons, including a limited number of Company claimants. While we do not believe such 
notifications and resultant actions will have a material adverse effect on our business, this or similar incidents, or 
any other such breach of our or our vendors’ data security infrastructure could have a material adverse effect on our 
business, results of operations and financial condition. 

We sustained a sophisticated cybersecurity attack in March 2021 involving ransomware that caused a network 
disruption and impacted certain of our systems. Upon detection, we undertook steps to address the incident, 
including engaging a team of third-party forensic experts and notifying law enforcement and key regulators. We 
restored network systems and resumed normal operations. We are continuing to assess all actions that we will take 
to improve our existing systems. 

Our investigation revealed that an unauthorized third party copied some personal information relating to certain 
current and former employees, contractor workers and their dependents and certain other persons, including some 
policyholders. In July 2021, we provided notifications to the impacted individuals and to regulators, in accordance 
with applicable law. Although we currently have no indication that the impacted data has been misused, or that CNA 
or its policyholder data was specifically targeted by the unauthorized third party, we may be subject to subsequent 
investigations, claims or actions in addition to other costs, fines, penalties, or other obligations related to impacted 
data, whether or not such data is misused. In addition, the misuse, or perceived misuse, of sensitive or confidential 
information regarding our business or policyholders could cause harm to our reputation and result in the loss of 
business with existing or potential customers, which could adversely impact our business, results of operations and 
financial condition. 

Although we maintain cybersecurity insurance coverage insuring against costs resulting from cyber-attacks 
(including the March 2021 attack), we do not expect the amount available under our coverage and/or our coverage 
policy to cover all losses. Costs and expenses incurred and likely to be incurred by the Company in connection with 
the March 2021 attack include both direct and indirect costs and not all may be covered by our insurance coverage. 
In addition, potential disputes with our insurers about the availability of insurance coverage for claims relating to the 
March 2021 attack or any future incident could occur. Further, both as a result of the March 2021 attack and 
industry trends generally, the Company will incur higher costs for the replenishment of the Company’s current 
policy through the end of the term, as well as future cybersecurity insurance coverage beyond the current term.  

Based on the information currently known, we do not believe that the March 2021 cybersecurity attack will have a 
material impact on our business, results of operations or financial condition, but no assurances can be given as we 
continue to assess the full impact from the incident, including costs, expenses and insurance coverage. We may also 
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be subject to future incidents that could have a material adverse effect on our business, results of operations or 
financial condition or may result in operational impairments and financial losses, as well as significant harm to our 
reputation. 

Hanover Form 10-K filed on February 24, 2022 

Due to geographical concentration in our business, changes in economic, regulatory and other conditions in the 
regions where we operate could have a significant negative impact on our business as a whole. Geographic 
concentrations also expose us to losses that are potentially disproportionate to our market share in the event of 
natural or other catastrophes. 

We generate a significant portion of our net premiums written and earnings in Michigan, Massachusetts and other 
states in the Northeast. In addition, a significant amount of Commercial Lines’ net written premium is generated in 
California. For the year ended December 31, 2021, approximately 20.7% and 9.2% of our net premiums written in 
our business were generated in the states of Michigan and Massachusetts, respectively, and 11.6% of our 
Commercial Lines’ net premiums written was generated in California. Many states in which we do business impose 
significant rate control and residual market charges and restrict an insurer’s ability to exit such markets (for 
example, the Insurance Commissioner in California has taken steps to limit non-renewal of property policies in 
geographic areas prone to wildfires). The revenues and profitability of our insurance subsidiaries are subject to 
prevailing economic, regulatory, demographic and other conditions, including adverse weather. Because of our 
geographic concentration in certain regions, our business, as a whole, could be significantly affected by changes in 
the economic, regulatory and other conditions in such areas. 

Further, certain new catastrophe models assume an increase in frequency and severity of certain weather or other 
events, such as fires, flooding from heavy precipitation and hurricanes as a result of changing weather patterns and 
global climate change or otherwise. Financial strength rating agencies emphasize capital and reinsurance adequacy 
for insurers with geographic concentrations of risk that may be subject to disproportionate risk of loss. These factors 
also may result in insurers seeking to diversify their geographic exposure, which could result in increased regulatory 
restrictions in those markets where insurers seek to exit or reduce coverage, as well as an increase in competitive 
pressures in less weather-exposed markets. 

Limitations on the ability to predict the potential impact of weather events and catastrophes may impact our future 
profits and cash flows. 

Our business is subject to claims arising out of catastrophes that may have a significant impact on our results of 
operations and financial condition. We have experienced, and in the future will experience, catastrophe losses which 
could have a material adverse impact on our business. Catastrophes can be caused by various events, including 
hurricanes, floods, earthquakes, tornadoes, wind, hail, fires, drought, severe winter weather, volcanic eruptions, 
tropical storms, tsunamis, sabotage, civil unrest, terrorist actions, explosions, nuclear accidents, solar flares, and 
power outages, which could be exacerbated by infrastructure failure. The frequency and severity of catastrophes are 
inherently unpredictable. 

The extent of gross losses from a catastrophe is a function of the total amount of insured exposure in the area 
affected by the event and the severity of the event. The extent of net losses depends on the applicability amount and 
collectability of reinsurance. 

Additionally, the severity of certain catastrophes could be so significant that it restricts the ability of certain 
locations to recover their economic viability in the near term. Repeated catastrophes, or the threat of catastrophes, 
could undermine the long-term economic viability of certain locations like coastal or wildfire-exposed communities, 
which could have a significant negative impact on our business. 

Although catastrophes can cause losses in a variety of property and casualty lines, homeowners and commercial 
multiple peril property insurance have, in the past, generated the vast majority of our catastrophe-related claims. Our 
catastrophe losses have historically been principally weather-related, particularly from hurricanes and hail damage, 
as well as snow and ice damage from winter storms. 

Although the insurance industry and rating agencies have developed various models intended to help estimate 
potential insured losses under thousands of scenarios, there is no reliable way of predicting the probability of such 
events or the magnitude of such losses before a specific event occurs. We utilize various models and other 
techniques in an attempt to measure and manage potential catastrophe losses within various income and capital risk 



34  

appetites. However, such models and techniques have many limitations, and changes in climate conditions may also 
cause our historical underlying modeling data to not adequately reflect the current frequency and severity of 
weather-related events in the future, limiting our ability to effectively evaluate and manage risks of catastrophes and 
severe weather events. In addition, due to historical concentrations of business, regulatory restrictions and other 
factors, our ability to manage such concentrations is limited, particularly in the Northeast and in the state of 
Michigan. 

We purchase catastrophe reinsurance as protection against catastrophe losses. Reinsurance is subject to the adequacy 
and counterparty reinsurance risks described below. Should we experience losses from one significant or several 
large catastrophes, there can be no assurance that our reinsurance program will provide adequate coverage levels. 

We cannot guarantee the adequacy of or ability to maintain our current level of reinsurance coverage. 

Like insurance companies, reinsurance companies can also be adversely impacted by catastrophes occur. In setting 
our retention levels and coverage limits, we consider our level of statutory surplus and exposures, as well as the 
current reinsurance pricing environment, but there can be no assurance that we adequately set these levels or limits 
or that we will be able to maintain our current or desired levels of reinsurance coverage. In particular, and as 
discussed under “Reinsurance Program Overview” in Information About Operating Segments - Reinsurance, not all 
of our 2022 reinsurance programs for the Commercial and Personal Lines are fully placed. Reinsurance is a 
significant factor in our overall cost of providing primary insurance. However, unlike primary insurers, reinsurers 
are not subject to rate or other restrictions requiring them to continue availability of reinsurance or limiting cost 
increases or mandating coverage forms. An individual insurer’s reinsurance expense is correlated to the level of 
losses experienced by its reinsurers. Future catastrophic events and other changes in the reinsurance marketplace, 
including as a result of investment losses or disruptions due to challenges in the financial markets that have occurred 
or could occur in the future, may adversely affect our ability to obtain such coverages, as well as adversely affect the 
cost of obtaining that coverage. 

[…] 

Hartford Form 10-K filed on February 18, 2022 

We are vulnerable to losses from catastrophes, both natural and man-made. 

Our insurance operations expose us to claims arising out of catastrophes. Catastrophes can be caused by various 
unpredictable natural events, including, among others, earthquakes, hurricanes, hailstorms, severe winter weather, 
wind storms, fires, tornadoes, and pandemics. Catastrophes can also be man-made, such as terrorist attacks, civil 
unrest, cyber-attacks, explosions or infrastructure failures. 

The geographic distribution of our business subjects us to catastrophe exposure for events occurring in a number of 
areas, including, but not limited to: hurricanes in Florida, the Gulf Coast, the Northeast and the Atlantic coast 
regions of the United States; tornadoes and hail in the Midwest and Southeast; earthquakes in geographical regions 
exposed to seismic activity; wildfires in the West; and the spread of disease, which can occur throughout multiple 
geographic locations. We are also exposed to catastrophe losses in other parts of the world through our global 
specialty business. Any increases in the values and concentrations of insureds and property in these areas would 
increase the severity of catastrophic events in the future. In addition, changes in climate and/or weather patterns may 
increase the frequency and/or intensity of severe weather and natural catastrophe events potentially leading to 
increased insured losses. Potential examples include, but are not limited to: 

• an increase in the frequency or intensity of wind and thunderstorm and tornado/hailstorm events due to 
increased convection in the atmosphere, 
 

• more frequent and larger wildfires in certain geographies, 
 

• higher incidence of deluge flooding, and 
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• the potential for an increase in frequency and severity of hurricane events. 

Insufficient incorporation of climatic trends into widely used catastrophe models and internal tools to assess risk 
from natural catastrophe perils could lead to ineffective evaluation and management of catastrophe risk. For a 
further discussion of climate-related risks, see the above-referenced Risk Factor, “Changing climate and weather 
patterns may adversely affect our business, financial condition and results of operation.” 

Our businesses also have exposure to global or nationally occurring pandemics caused by highly infectious and 
potentially fatal diseases spread through human, animal or plant populations. 

In the event of one or more catastrophes, policyholders may be unable to meet their obligations to pay premiums on 
our insurance policies. Further, our liquidity could be constrained by a catastrophe, or multiple catastrophes. In 
addition, in part because accounting rules do not permit insurers to reserve for such catastrophic events until they 
occur, claims from catastrophic events could have a material adverse effect on our business, financial condition, 
results of operations or liquidity. The amount we charge for catastrophe exposure may be inadequate if the 
frequency or severity of catastrophe losses changes over time or if the models we use to estimate the exposure prove 
inadequate. In addition, regulators or legislators could limit our ability to charge adequate pricing for catastrophe 
exposures or shift more responsibility for covering risk. 

Terrorism is an example of a significant man-made caused potential catastrophe. Private sector catastrophe 
reinsurance is limited and generally unavailable for terrorism losses caused by attacks with nuclear, biological, 
chemical or radiological weapons. In addition, workers' compensation policies generally do not have exclusions or 
limitations for terrorism losses. Reinsurance coverage from the federal government under the Terrorism Risk 
Insurance Program (the "Program") Reauthorization Act of 2019 (“TRIPRA 2019”) is also limited and only applies 
for certified acts of terrorism that exceed a certain threshold of industry losses. Accordingly, the effects of a terrorist 
attack in the geographic areas we serve may result in claims and related losses for which we do not have adequate 
reinsurance. TRIPRA 2019 also requires that the federal government create the following reports, which could lead 
to additional legislation or regulation: (1) Treasury Department to include in its biennial report on the effectiveness 
of the Program an evaluation of the availability and affordability of terrorism risk insurance for places of worship; 
and (2) Government Accountability Office report to analyze and address the vulnerabilities and potential costs of 
cyber terrorism, to assess adequacy of coverage under the Program, and to make recommendations for future 
legislative changes to address evolving cyber terrorism risks. Further, the continued threat of terrorism and the 
occurrence of terrorist attacks, as well as heightened security measures and military action in response to these 
threats and attacks or other geopolitical or military crises, may cause significant volatility in global financial 
markets, disruptions to commerce and reduced economic activity. These consequences could have an adverse effect 
on the value of the assets in our investment portfolio. Terrorist attacks also could disrupt our operation centers. In 
addition, TRIPRA 2019 expires on December 31, 2027 and if the U.S. Congress does not reauthorize the program or 
significantly reduces the government’s share of covered terrorism losses, the Company’s exposure to terrorism 
losses could increase materially unless it can purchase alternative terrorism reinsurance protection in the private 
markets at affordable prices or takes actions to materially reduce its exposure in lines of business subject to 
terrorism risk. For a further discussion of TRIPRA, see Part II, Item 7, MD&A - Enterprise Risk Management - 
Insurance Risk Management, Reinsurance as a Risk Management Strategy. 

Cyber risk exposure exists through stand-alone cyber policies as well as cyber coverage endorsements on some 
property, general liability, management liability and directors and officers policies. Increasing frequency of cyber 
attacks and the evolving nature of cyber risk taking place across the globe may potentially lead to increased insured 
losses across the industry and for the businesses we insure. Our insureds may be increasingly exposed to cyber-
related attacks with insured losses to property (including data and systems), breach of data, ransom payments and 
business interruption. 

As a result, it is possible that any, or a combination of all, of these factors related to a catastrophe, or multiple 
catastrophes, whether natural or man-made, can have a material adverse effect on our business, financial condition, 
results of operations or liquidity. 

Our businesses may suffer and we may incur substantial costs if we are unable to access our systems and safeguard 
the security of our data in the event of a disaster, cyber breach or other information security incident. 
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We use technology to process, store, retrieve, evaluate and utilize customer and company data and information. Our 
information technology and telecommunications systems, in turn, interface with and rely upon third-party systems. 
We and our third party vendors must be able to access our systems to provide insurance quotes, process premium 
payments, make changes to existing policies, file and pay claims, administer mutual funds, provide customer 
support, manage our investment portfolios, report on financial results and perform other necessary business 
functions. 

Systems failures or outages could compromise our ability to perform these business functions in a timely manner, 
which could harm our ability to conduct business and hurt our relationships with our business partners and 
customers. In the event of a disaster such as a natural catastrophe, a pandemic, civil unrest, an industrial accident, a 
cyber-attack, a blackout, a terrorist attack (including conventional, nuclear, biological, chemical or radiological) or 
war, systems upon which we rely may be inaccessible to our employees, customers or business partners for an 
extended period of time. Even if our employees and business partners are able to report to work, they may be unable 
to perform their duties for an extended period of time if our data or systems used to conduct our business are 
disabled or destroyed. 

Our systems have been, and will likely continue to be, subject to viruses or other malicious codes, unauthorized 
access, cyber-attacks (such as ransomware and denial of services), cyber frauds or other computer related 
penetrations. The frequency and sophistication of such threats continue to increase as well. While, to date, The 
Hartford is not aware of having experienced a material breach of our cyber security systems, administrative, internal 
accounting and technical controls as well as other preventive actions may be insufficient to prevent physical and 
electronic break-ins, denial of service, cyber-attacks, business email compromises, ransomware or other security 
breaches to our systems or those of third parties with whom we do business. Such an event could compromise our 
confidential information as well as that of our clients and third parties, impede or interrupt our business operations 
and result in other negative consequences, including remediation costs, loss of revenue, additional regulatory 
scrutiny and litigation and reputational damage. In addition, we routinely transmit to third parties personal, 
confidential and proprietary information, which may be related to employees and customers, by email and other 
electronic means, along with receiving and storing such information on our systems. Although we attempt to protect 
privileged and confidential information, we may be unable to secure the information in all events, especially with 
clients, vendors, service providers, counterparties and other third parties who may not have appropriate controls to 
protect confidential information. 

Our businesses must comply with regulations to control the privacy of customer, employee and third party data, and 
state, federal and international regulations regarding data privacy, including the European Union General Data 
Protection Regulation and California Consumer Privacy Act, are becoming increasingly more onerous. A misuse or 
mishandling of confidential or proprietary information could result in legal liability, regulatory action and 
reputational harm. 

Third parties, including third party administrators and cloud-based systems, are also subject to cyber-attacks and 
breaches of confidential information, along with the other risks outlined above, any one of which may result in our 
incurring substantial costs and other negative consequences, including a material adverse effect on our business, 
reputation, financial condition, results of operations and liquidity. While we maintain cyber liability insurance that 
provides both third party liability and first party insurance coverages, our insurance may not be sufficient to protect 
against all loss. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may experience losses or disruptions from catastrophes 

As a company with significant property and casualty insurance underwriting operations, we may experience losses 
from man-made or natural catastrophes. Catastrophes include, but are not limited to, windstorms, hurricanes, 
earthquakes, tornadoes, derechos, hail, severe winter weather and wildfires and may include pandemics and events 
related to terrorism, riots and political and civil unrest. While we employ catastrophe modeling tools in our 
underwriting process, we cannot predict how severe a potential catastrophe will be before it occurs. The extent of 
losses from catastrophes is a function of the total amount of losses incurred, the number of insureds affected, the 
frequency and severity of the events, the effectiveness of our catastrophe risk management program and the 
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adequacy of our reinsurance coverage. Most catastrophes occur over a small geographic area; however, some 
catastrophes may produce significant damage in large, heavily populated areas. In addition, catastrophes may have a 
material adverse effect on the investment management and incentive fees earned by our insurance-linked-securities 
(ILS) operations and returns on our investments in ILS funds. Catastrophes also may result in significant disruptions 
in our insurance and other operations, as well as loss of income and assets. If climate change results in an increase in 
the frequency and/or severity of weather-related catastrophes, we may experience additional or elevated catastrophe-
related losses or disruptions, which may be material. 

Progressive Form 10-K filed on February 28, 2022 

Our insurance operating results have been and will likely continue be materially adversely affected by severe 
weather conditions or other catastrophe events, and climate change may be exacerbating these impacts. 

Our insurance operating results have periodically been, and in the future will likely continue to be, materially 
adversely affected by natural events, such as hurricanes, tornadoes, windstorms, floods, earthquakes, hailstorms, 
severe winter weather, and fires, or by other events, such as explosions, terrorist attacks, cyber attacks, epidemics, 
pandemics, riots, and hazardous material releases. The frequency, severity, duration, and geographic location and 
scope of such events are inherently unpredictable. Moreover, climate change, may be contributing to the increase in 
frequency of severe weather events and other natural disasters, how long they last, and how much insured damage 
they cause, and may change where the events occur. Catastrophe losses have in the past, and may in the future, 
adversely affect the results of our Property segment more than they affect the results of our other businesses.  In 
addition, our Property business has a concentration of policies in force in states with significant exposure to 
hurricanes and hailstorms and its results may be impacted by catastrophe events in these states to a greater relative 
degree than other insurers. 

The extent of insured losses from a catastrophe event is a function of our total insured exposure in the area affected 
by the event, the nature, severity, and duration of the event, and the extent of reinsurance that we have obtained with 
respect to such an event. We use catastrophe modeling tools to help estimate our exposure to such events. Those 
tools are based on historical data and other assumptions that limit their reliability and predictive value, and they may 
become even less reliable due to climate change. As a result, our forecasting efforts may generate projections that 
prove to be materially inaccurate. An increase in the frequency, severity or duration, or unanticipated changes in 
geographic location or scope, of catastrophes could materially adversely affect our financial condition, cash flows, 
and results of operations. 
 
RLI Form 10-K filed on February 18, 2022 

Catastrophic losses are, unpredictable and could cause the Company to suffer material financial losses.  

Our insurance coverages include exposure to catastrophic events, particularly earthquakes on the West Coast 
and hurricanes and tropical storms affecting the continental U.S. or Hawaii. Weather-related catastrophes may 
include meteorological events such as hurricanes, severe convective storms and winter weather; and 
climatological events such as drought, wildfires and heatwaves. In addition, catastrophe losses can occur from 
events such as lava flows in Hawaii impacting our homeowners’ business and from wildfires, particularly on 
the West Coast. Since the Northridge, California earthquake in 1994, most of our catastrophe-related claims 
have resulted from hurricanes and other seasonal storms such as tornadoes and hail storms. 

The incidence and severity of catastrophe are inherently unpredictable. The extent of losses from a catastrophe 
is a function of both the total amount of insured values in the area affected by the event and the severity of the 
event. Most catastrophe are restricted to fairly specific geographic areas. However, hurricanes and earthquakes 
may produce significant damage in large, heavily populated areas. It is possible that a catastrophic event or 
multiple catastrophic events could cause the Company to suffer material financial losses. In addition, 
catastrophe claim costs may be higher than we originally estimate and could cause substantial volatility in our 
financial results for any fiscal quarter or year.  

We use models to help assess exposure to catastrophic events against established thresholds. Models include 
underlying assumptions based on a limited set of actual events and cannot contemplate all possible catastrophe 
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scenarios. The losses we might incur from an actual catastrophe could be higher than our expectation of losses 
generated from modeled catastrophe scenarios, which could have a materially adverse effect on our results of 
operations and financial condition. To address uncertainty related to catastrophe models, we also monitor 
against thresholds using non-modeled scenarios. 

Travelers Form 10-K filed on February 17, 2022 

High levels of catastrophe losses, including as a result of factors such as increased concentrations of insured 
exposures in catastrophe-prone areas, could materially and adversely affect our results of operations, our financial 
position and/or liquidity, and could adversely impact our ratings, our ability to raise capital and the availability and 
cost of reinsurance.  
 
Our property and casualty insurance operations expose us to claims arising out of catastrophes in each of the 
geographies where we write business and to varying peak catastrophe perils in different countries and regions. 
Catastrophes can be caused by various natural events, including, among others, hurricanes, tornadoes and other 
windstorms, earthquakes, hail, wildfires, severe winter weather, floods, tsunamis, volcanic eruptions, solar flares and 
other naturally-occurring events. Catastrophes can also be man-made, such as terrorist attacks and other 
intentionally destructive acts including those involving cyber events, nuclear, biological, chemical and radiological 
events, civil unrest, explosions and destruction of infrastructure. 
 
The incidence and severity of catastrophes are inherently unpredictable, and it is possible that both the frequency 
and severity of natural and man-made catastrophic events could increase. Severe weather events over the last two 
decades have underscored the unpredictability of climate trends, and changing climate conditions have added to the 
frequency and severity of natural disasters and create additional uncertainty as to future trends and exposures. The 
insurance industry has experienced increased catastrophe losses due to a number of potential factors, including, in 
addition to weather/climate variability, aging infrastructure, more people living in, and moving to, high-risk areas, 
population growth in areas with weaker enforcement of building codes, urban expansion, an increase in the number 
of amenities included in, and the average size of, a home and higher inflation, including as a result of post-event 
demand surge. For example, both the frequency and severity of tornado and hail storms in the United States have 
been subject to more volatility during this time period. In addition, climate studies by government agencies, 
academic institutions, catastrophe modeling organizations and other groups indicate that we are experiencing, and 
are expected to continue to experience over time, an increase in the frequency and/or intensity of hurricanes, heavy 
precipitation events, flash flooding, sea level rise, droughts, heat waves and wildfires. See “Item 7-Management’s 
Discussion and Analysis of Financial Condition and Results of Operations-Catastrophe Modeling” and “Changing 
Climate Conditions.”  
 
All of the catastrophe modeling tools that we use or rely on to evaluate our catastrophe exposures are based on 
significant assumptions and judgments and are subject to error and mis-estimation. As a result, our estimated 
exposures could be materially different than our actual results. See "Item 7—Management's Discussion and Analysis 
of Financial Condition and Results of Operations—Catastrophe Modeling" and "—Changing Climate Conditions." 
 
The extent of losses from a catastrophe is a function of the total amount of insured exposure affected by the event, 
the severity of the event and the coverage provided. For example, the specific location impacted by tornadoes is 
inherently random and unpredictable and the specific location impacted by a tornado may or may not be highly 
populated and may or may not have a high concentration of our insured exposures. Similarly, the potential for losses 
from a cyber event can be magnified to the extent that the event impacts platforms, systems or vulnerabilities shared 
by a large number of policyholders. In addition, increases in the value and geographic concentration of insured 
property, the number of policyholders exposed to certain events and the effects of inflation could increase the 
severity of claims resulting from a catastrophe. For example, in recent periods, the effects of inflation, including as a 
result of post-event demand surge, have increased catastrophe losses, and this could continue in the future. 
 
States have from time to time passed legislation, and regulators have taken action, that have the effect of limiting the 
ability of insurers to manage catastrophe risk, such as by restricting insurers from reducing exposures or 
withdrawing from catastrophe-prone areas or mandating that insurers participate in residual markets. Residual 
markets have resulted in, and may in the future result in, significant losses or assessments to insurers, including us. 
In addition, legislative, regulatory and legal actions have sought to expand insurance coverage for catastrophe claims 
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beyond the original intent of the policies, prevent the application of deductibles or limit other rights of insurers. We 
may not be able to adjust terms or raise prices to offset the costs of catastrophes. See "Item 1—Business—U.S. State 
and Federal Regulation – Regulatory and Legislative Responses to Catastrophes.” 
 
The estimation of claims and claim adjustment expense reserves related to catastrophe losses can be affected by, 
among other things, the nature of the information available at the time of estimation, coverage issues, and legal, 
regulatory and economic uncertainties. The estimates related to catastrophe losses are adjusted in subsequent periods 
as actual claims emerge and additional information becomes available, and these adjustments could be material.  
 
Exposure to catastrophe losses could adversely affect our financial strength and claims-paying ratings and could 
impair our ability to raise capital on acceptable terms or at all. Also, as a result of our exposure to catastrophe losses, 
rating agencies may further increase capital requirements, which may require us to raise capital to maintain our 
ratings. A ratings downgrade could hurt our ability to compete effectively or attract new business. In addition, 
catastrophic events could cause us to exhaust our available reinsurance limits and could adversely impact the cost 
and availability of reinsurance on a going-forward basis. Such events can also impact the credit of our reinsurers. 
For a discussion of our catastrophe reinsurance coverage, see "Item 1—Business—Reinsurance—Catastrophe 
Reinsurance." Catastrophic events could also adversely impact the credit of the issuers of securities held in our 
investment portfolio, such as states or municipalities. 
 
In addition, coverage in our reinsurance program for terrorism is limited. Although the Terrorism Risk Insurance 
Program provides benefits in the event of certain acts of terrorism, those benefits are subject to a deductible and 
other limitations and the program is scheduled to expire on December 31, 2027. Under current provisions of this 
program, once our losses exceed 20% of our eligible direct commercial earned premiums for the preceding calendar 
year, the federal government will reimburse us for 80% of our losses attributable to certain acts of terrorism which 
exceed this deductible up to a total industry program cap of $100 billion. Our estimated deductible under the 
program is $2.71 billion for 2022. For a further description of the Terrorism Risk Insurance Program, see note 6 of 
notes to the consolidated financial statements. 
 
Because of the risks set forth above, catastrophes could materially and adversely affect our results of operations, 
financial position and/or liquidity. Further, we may not have sufficient resources to respond to claims arising from a 
high frequency of high-severity natural catastrophes and/or of man-made catastrophic events involving conventional 
means or claims arising out of one or more man-made catastrophic events involving “unconventional” means, such 
as nuclear, biological, chemical or radiological events. 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

As a property casualty insurer, we face losses from natural and man-made catastrophes.  
 
Property casualty insurers are subject to claims arising out of catastrophes that may have a significant effect on their 
results of operations, liquidity and financial condition. Catastrophe losses have had a significant impact on our 
results. For example, catastrophe losses net of reinsurance recoveries were $202 million in 2021 (including COVID-
19 related losses), $34 million in 2020, and $90 million in 2019. Similarly, man-made catastrophes can also have a 
material impact on our financial results. 
 
Catastrophes can be caused by various events, including hurricanes, windstorms, earthquakes, tsunamis, hailstorms, 
explosions, severe winter weather and fires, pandemics, as well as terrorist and other man-made activities, including 
drilling, mining and other industrial accidents, the bankruptcy of a major company, war or other military actions, 
social unrest cyber events or terrorist activities. The incidence and severity of catastrophes are inherently 
unpredictable, and longer term natural catastrophe trends may be changing due to climate change increased 
variability and unpredictability. The extent of losses from a catastrophe is a function of both the total amount of 
insured exposure in the area affected by the event and the severity of the event. Some catastrophes are restricted to 
small geographic areas; however, hurricanes, earthquakes, tsunamis and other disasters may produce significant 
damage in large, heavily populated areas. Catastrophes can cause losses in a variety of our property and casualty 
lines, and most of our past catastrophe-related claims have resulted from severe storms. Seasonal weather variations 
or the impact of climate change may affect the severity and frequency of our losses. Insurance companies are not 
permitted to reserve for a catastrophe until it has occurred. It is therefore possible that a catastrophic event or 
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multiple catastrophic events could produce significant losses and have a material adverse effect on our results of 
operations and financial condition. 
 
Changing climate conditions may alter the frequency and increase the severity of catastrophic events and thereby 
adversely affect our financial condition and results.     
 
Over the past several years, changing weather patterns and climatic conditions, such as global warming, appear to 
have contributed to the unpredictability, frequency and severity of natural disasters and created additional 
uncertainty as to future trends and exposures.  There is a growing scientific consensus that global warming and other 
climate change are altering the frequency, severity and/or peril characteristics of catastrophic weather  events, such 
as hurricanes, windstorms, floods and other natural disasters.  Such changes make it more difficult for us to predict 
and model catastrophic events, reducing our ability to accurately price our exposure to such events and mitigate our 
risks. Any increase in the frequency or severity of natural disasters may adversely affect our financial condition and 
results. 
 

*** 
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4. Climate Change 

Alleghany Form 10-K filed on February 23, 2022 

Because our reinsurance and insurance subsidiaries are property and casualty reinsurers and insurers, we face 
losses related to natural and man-made catastrophes. 

[…] 

Climate change, as well as increasing regulation in the area of climate change, may adversely affect our business, 
financial condition and results of operations. Changing weather patterns and climatic conditions have added to the 
unpredictability, severity and potentially the frequency of natural disasters and weather events, such as hurricanes, 
tornado activity, other windstorms, floods and wildfires, in certain parts of the world and created additional 
uncertainty as to future, longer-term trends and exposures. Although the loss experience of catastrophe reinsurers 
and insurers has historically been characterized as low frequency, there is a growing consensus today that climate 
change may be increasing the frequency and severity of extreme weather events and, in recent years, the frequency 
of major catastrophes appears to have increased, and may continue to increase in the future. 

Longer-term natural catastrophe trends due to climate change have been associated with extreme weather events 
linked to rising temperatures, and include effects on global weather patterns, greenhouse gases, sea, land, and air 
temperatures, sea levels, rain, and snow. Our reinsurance and insurance subsidiaries take measures to mitigate the 
management of aggregate exposure levels and through the purchase of reinsurance. To the extent climate change 
increases the frequency and severity of such natural disasters and weather events, our reinsurance and insurance 
subsidiaries, particularly TransRe and RSUL, may face increased claims, particularly with respect to properties 
located in coastal areas. Increases in insured losses, particularly if those losses exceed the expectations of our 
reinsurance and insurance subsidiaries, could materially and adversely affect our financial condition and results of 
operations. 

Further, claims for catastrophic events, or an unusual frequency of smaller losses in a particular period could have a 
material adverse effect on our reinsurance and insurance subsidiaries’ ability to write new business if they are not 
able to adequately assess and reserve for the increased frequency and severity of catastrophes resulting from these 
environmental factors. 

Additionally, catastrophic events and the effects of climate change could result in increased credit exposure to 
reinsurers and other counterparties we, and our subsidiaries, transact business with, declines in the value of 
investments we hold and significant disruptions to our physical infrastructure, systems and operations. Climate 
change-related risks may also specifically adversely impact the value of the securities that we hold. 

Changes in security asset prices may impact the value of our fixed income, real estate and commercial mortgage 
investments, resulting in realized or unrealized losses on our invested assets. These risks can include, but are not 
limited to: (i) changes in supply/demand characteristics for fossil fuels (e.g., coal, oil, natural gas); (ii) advances in 
low-carbon technology and renewable energy development; and (iii) effects of extreme weather events on the 
physical and operational exposure of industries and issuers, and the transition that these companies make towards 
addressing climate risk in their own businesses. 

However, we cannot predict how legal, regulatory and/or social responses to concerns around global climate change 
may impact our business. We attempt to manage our exposure to such events through the use of underwriting 
controls, risk models, and the purchase of third-party reinsurance. Underwriting controls can include more restrictive 
underwriting criteria such as higher premiums and deductibles, or losses retained, and more specifically excluded 
policy risks. There can be no assurance that our reinsurance coverage and other measures taken will be sufficient to 
mitigate losses resulting from one or more climate change impacted catastrophic events. As a result, the occurrence 
of one or more catastrophic events and the continuation and worsening of recent trends could have an adverse effect 
on our results of operations and financial condition. 
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The Allstate Corporation Form 10-K filed on February 18, 2022 

Losses from changing climate and weather conditions may adversely affect our financial condition, profitability or 
cash flows 

Climate change may affect the occurrence of certain natural events, such as an increase in the frequency or severity 
of wind, tornado, hailstorm and thunderstorm events due to increased convection in the atmosphere. There could 
also be more frequent wildfires in certain geographies, more flooding and the potential for increased severity of 
hurricanes due to higher sea surface temperatures. As a result, incurred losses from such events and the demand, 
price and availability of reinsurance coverages for automobile and homeowners insurance may be affected.  

Climate change may also impact insurability by impairing our ability to identify and quantify potential hazards that 
will result in losses and offer our customers products at an affordable price. Our investment portfolio is also subject 
to the effects of climate change as economic shifts alter the return dynamic of long-term investments and reduce 
valuations. 

Due to significant variability associated with future changing climate conditions, we are unable to predict the impact 
climate change will have on our businesses. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s results of operations could be adversely impacted by catastrophes, both natural and man-made, pandemics 
or severe weather conditions or climate change. 

Catastrophes can be caused by unpredictable natural events such as hurricanes, windstorms, severe storms, 
tornadoes, floods, hailstorms, severe winter weather, earthquakes, explosions and fire, and by other events, such as 
terrorist attacks and civil unrest, as well as pandemics and other similar outbreaks in many parts of the world, 
including the outbreak of COVID-19. While not considered a catastrophe by insurance industry standards, droughts 
can have a significant adverse impact on AFG’s crop insurance results. These events may have a material adverse 
effect on AFG’s workforce and business operations as well as the workforce and operations of AFG’s customers and 
independent agents. Some of the assets in AFG’s investment portfolio may be adversely affected by declines in the 
financial markets, changes in interest rates, reduced liquidity and economic activity caused by large-scale 
catastrophes, pandemics, terrorist attacks or similar events which could have a material adverse effect on AFG’s 
revenue, liquidity and operating results. 

The extent of gross losses for AFG’s insurance operations from a catastrophe event is a function of both the total 
amount of insured exposure in the area affected by the event and the severity of the event, potentially mitigated by 
any reinsurance coverage purchased by AFG’s insurance subsidiaries. In addition, certain catastrophes could result 
in both property and non-property claims from the same event. A severe catastrophe or a series of catastrophes could 
result in losses exceeding AFG’s reinsurance protection and may have a material adverse impact on its results of 
operations or financial condition. 

Changing weather patterns and climate change have added to the unpredictability, frequency and severity of 
weather-related catastrophes and other losses, such as wildfires or flooding, incurred by the industry in recent years. 
These changing weather patterns, whether as a result of global climate change caused by human activities or 
otherwise, make it more difficult for AFG to predict and model catastrophic events, reducing AFG’s ability to 
accurately price its exposure to such events and mitigate its risks. In addition, claims for catastrophic events, or an 
unusual frequency of smaller losses in a particular period, could expose AFG to large losses, cause substantial 
volatility in its results of operations and could have a material adverse effect on its ability to write new business if 
AFG is not able to adequately assess and reserve for the increased frequency and severity of catastrophes resulting 
from these environmental factors. Any increase in the frequency or severity of catastrophic events may result in 
losses exceeding AFG’s reinsurance protection or may result in substantial volatility in or materially impact AFG’s 
results of operations or financial condition. 
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Volatility in crop prices, as a result of weather conditions or other events, could adversely impact AFG’s results of 
operations. 

Weather conditions, including too much moisture (flooding or excessive rain) or not enough moisture (droughts), 
and the level of crop prices in the commodities market heavily impact AFG’s crop insurance business. These factors 
are inherently unpredictable and could result in significant volatility in the results of the crop insurance business 
from one year to the next. AFG’s crop results could also be negatively impacted by pests and plant disease. A large 
decline in the commodity prices of one or more of the major crops that AFG insures could have a material adverse 
effect on AFG’s results of operations or financial condition. 

Assurant Form 10-K filed on February 22, 2022 
 
Catastrophe and non-catastrophe losses, including as a result of climate change, could materially reduce our 
profitability and have a material adverse effect on our results of operations and financial condition. 

Our insurance operations expose us to claims arising from catastrophes and non-catastrophes, particularly in our 
homeowners insurance, insurance , renters insurance, and flood offerings. Catastrophes include hurricanes, 
windstorms, earthquakes, hailstorms, floods, severe winter weather, fires, epidemics and pandemics, terrorist attacks 
and accidents, and may result in reportable catastrophe losses, which are individual catastrophe events that generated 
losses in excess of $5.0 million, pre-tax and net of reinsurance.  Non-catastrophe losses include losses from, water 
damage, theft and vandalism, as well as general liability in commercial liability, renters and -sharing economy 
insurance policies, among others. We have experienced, and expect to continue to experience, catastrophe and non-
catastrophe losses that materially reduce our profitability or have a material adverse effect on our results of 
operations and financial condition.  

Natural catastrophe trends are changing due to climate change. Changes in the global climate may cause long-term 
increases in the frequency and severity of weather events, such as wildfires, hurricanes, floods and tornadoes, 
particularly in coastal areas. Climate change has the potential to impact nearly all sectors of the economy to varying 
degrees and may result in increased claims and higher catastrophe losses, which could have a material adverse effect 
on our results of operations and financial condition. We cannot predict how legal, regulatory, political and social 
responses to concerns around climate change may impact our business. While the frequency and severity of 
catastrophes are inherently unpredictable, increases in the value and geographic concentration of insured property 
and the effects of inflation could increase the frequency and severity of claims from future catastrophes. In addition, 
legislative and regulatory initiatives and court decisions may have the effect of limiting the ability of insurers to 
manage catastrophe losses, including by forcing expansion of certain insurance coverages for catastrophe claims, 
which may adversely impact our business. 

Catastrophe losses can vary widely and could significantly exceed our expectations. We use catastrophe modeling 
tools that help estimate our probable losses, but these projections are based on historical data and other assumptions 
that may differ materially from actual events, and their reliability and predictive value may decrease as a result of 
climate change These modeling tools may not be able to anticipate emerging trends or changing marketplace 
conditions. See “ - Financial Risks - Actual results may differ materially from the analytical models we use to assist 
in our decision-making in key areas such as pricing, catastrophe risks, reserving and capital management.” 

We purchase reinsurance for certain risks, but if the severity of an event were sufficiently high, our losses could 
exceed our reinsurance coverage limits and could have a material adverse effect on our results of operations and 
financial condition. See “ - Financial Risks - Reinsurance may not be adequate or available to protect us against 
losses, and we are subject to the credit risk of reinsurers.” In addition, claims from catastrophe events could result in 
substantial volatility in our results of operations and financial condition for any particular fiscal quarter or year. 

Accounting rules do not permit insurers to reserve for catastrophe events before they occur. Once a catastrophe 
event occurs, the establishment of appropriate reserves is an inherently uncertain and complex process. The ultimate 
cost of losses may vary materially from recorded reserves and such variance may have a material adverse effect on 
our results of operations, financial condition and capital. 
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Because Global Housing’s lender-placed homeowners and lender-placed manufactured housing insurance products 
are designed to automatically provide property coverage for client portfolios, our exposure to certain catastrophe-
prone locations, such as Florida, California, Texas, North Carolina, South Carolina and Puerto Rico, may increase. 
The withdrawal of other insurers from these or other states may lead to adverse selection and increased use of our 
products in these areas and may negatively affect our loss experience. 

Chubb Form 10-K filed on February 24, 2022 

Our results of operations or financial condition could be adversely affected by the occurrence of natural and man-
made disasters.  

[…] 

In addition, climate change and resulting changes in global temperatures, weather patterns, and sea levels may both 
increase the frequency and severity of natural catastrophes and the resulting losses in the future and impact our risk 
modeling assumptions. We cannot predict the impact that changing climate conditions, if any, may have on our 
results of operations or our financial condition. Additionally, we cannot predict how legal, regulatory and/or social 
responses to concerns around global climate change and the resulting impact on various sectors of the economy may 
impact our business. Exposure to cyber risk is increasing systematically due to greater digital dependence and 
increases possible losses due to a catastrophic cyber event. Cyber catastrophic scenarios are not bound by time or 
geographic limitations and cyber catastrophic perils don’t have well-established definitions and fundamental 
physical properties. Rather, cyber risks are engineered by human actors and thus are continuously evolving, often in 
ways that are engineered specifically to evade established loss mitigation controls. The occurrence of claims from 
catastrophic events could result in substantial volatility in our results of operations or financial condition for any 
fiscal quarter or year. Although we attempt to manage our exposure to such events through the use of underwriting 
controls, risk models, and the purchase of third-party reinsurance, catastrophic events are inherently unpredictable 
and the actual nature of such events, when they occur, could be more frequent or severe than contemplated in our 
pricing and risk management expectations. As a result, the occurrence of one or more catastrophic events could have 
an adverse effect on our results of operations and financial condition. 

U.S. and global economic and financial industry events and their consequences could harm our business, our 
liquidity and financial condition, and our stock price. 

[…] 
 
The increasing impact of climate change could affect our cost of claims, loss ratios, and financial results.  
 
[…] 
 
We use analytical models to assist our decision-making in key areas such as underwriting, claims, reserving, and 
catastrophe risks but actual results could differ materially from the model outputs and related analyses. 

We use various modeling techniques (e.g., scenarios, predictive, stochastic and/or forecasting) and data analytics to 
analyze and estimate exposures, loss trends and other risks associated with our assets and liabilities. We use the 
modeled outputs and related analyses to assist us in decision-making (e.g., underwriting, pricing, claims, reserving, 
reinsurance, and catastrophe risk) and to maintain competitive advantage. The modeled outputs and related analyses 
are subject to various assumptions, uncertainties, model errors and the inherent limitations of any statistical analysis, 
including the use of historical internal and industry data. In addition, the modeled outputs and related analyses may 
from time to time contain inaccuracies, perhaps in material respects, including as a result of inaccurate inputs or 
applications thereof. Climate change may make modeled outcomes less certain or produce new, non-modeled risks. 
Consequently, actual results may differ materially from our modeled results. If, based upon these models or other 
factors, we misprice our products or underestimate the frequency and/or severity of loss events, or overestimate the 
risks we are exposed to, new business growth and retention of our existing business may be adversely affected 
which could have an adverse effect on our results of operations and financial condition. 
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CNA Form 10-K filed on February 8, 2022 

We are vulnerable to material losses from natural and man-made disasters. 

Catastrophe losses are an inevitable part of our business. Various events can cause catastrophe losses. These events 
can be natural or man-made, and may include hurricanes, windstorms, earthquakes, hail, severe winter weather, 
fires, floods, riots, strikes, civil unrest, cyber-attacks, pandemics and acts of terrorism. The frequency and severity of 
these catastrophe events are inherently unpredictable. In addition, longer-term natural catastrophe trends may be 
changing and new types of catastrophe losses may be developing due to climate change, a phenomenon that has 
been associated with extreme weather events linked to rising temperatures and includes effects on global weather 
patterns, greenhouse gases, sea, land and air temperatures, sea levels, rain, hail and snow. 
 
[…] 
 
We are exposed to, and may face adverse developments related to, mass tort claims that could arise from our 
insureds’ sale or use of potentially harmful products or substances, changes to the social and legal environment, 
issues related to altered interpretation of coverage and other new and emerging claim theories. 

We face potential exposure to various types of new and emerging mass tort claims, including those related to 
exposure to potentially harmful products or substances such as glyphosate, lead paint and opioids; claims arising 
from changes that expand the right to sue, remove limitations on recovery, extend the statutes of limitations or 
otherwise repeal or weaken tort reforms, such as those related to abuse reviver statutes, including New York reviver 
statutes; and claims related to new and emerging theories of liability, such as those related to global warming and 
climate change. Evolving judicial interpretations and new legislation regarding the application of various tort 
theories and defenses, including application of various theories of joint and several liability, as well as the 
application of insurance coverage to these claims, give rise to new claimant activity. Emerging mass tort claim 
activity, including activity based on such changing judicial interpretations and recent and proposed legislation, could 
have a material adverse effect on our business, results of operations and financial condition. 
 
Hanover Form 10-K filed on February 24, 2022 

Climate change may adversely impact our results of operations and/or our financial position. 

Global climate change from rising planet temperatures over the last several decades has been linked to a number of 
factors that contribute to the increased unpredictability, frequency, duration and severity of weather events, 
including: changing weather patterns, a rise in ocean temperatures, and sea level rise. Further increases or 
persistence in these conditions would lead to higher overall losses, which we may not be able to recoup, particularly 
in a highly regulated and competitive environment, and higher reinsurance costs. Certain catastrophe models assume 
an increase in frequency and severity of certain weather or other events, which could result in a disproportionate 
impact on insurers with certain geographic concentrations of risk. This would also likely increase the risks of writing 
property insurance in coastal areas or areas susceptible to wildfires or flooding, particularly in jurisdictions that 
restrict pricing and underwriting flexibility. The threat of rising seas or other catastrophe losses as a result of global 
climate change may also cause property values in coastal or such other communities to decrease, reducing the total 
amount of insurance coverage that is required. 

In addition, global climate change  and global climate change transitions could lead to new or enhanced regulation, 
which may be difficult or costly to comply with, or impact assets that we invest in, which may result in realized and 
unrealized losses in future periods that could have a material adverse impact on our results of operations and/or 
financial position. It is not possible to foresee the impacts of potential future climate regulation, or which, if any, 
assets, industries or markets may be materially and adversely affected by global climate change or global climate 
change transitions, nor is it possible to foresee the magnitude of such effects. 

Hartford Form 10-K filed on February 18, 2022 

Changing climate and weather patterns may adversely affect our business, financial condition and results of 
operation. 
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Climate change presents risks to us as an insurer, investor and employer. Climate models indicate that rising 
temperatures will likely result in rising sea levels over the decades to come and may increase the frequency and 
intensity of natural catastrophes and severe weather events. Extreme weather events such as abnormally high 
temperatures may result in increased losses associated with our property, automobile, workers’ compensation and 
group benefits businesses. Changing climate patterns may also increase the duration, frequency and intensity of 
heat/cold waves, which may result in increased claims for property damage, business interruption and losses under 
workers’ compensation, group disability and group life coverages. Precipitation patterns across the U.S. are 
projected to change, which if realized, may increase risks of flash floods and wildfires. If third parties assert that 
climate change-related risks and damages are caused by insured businesses, or arise from alleged mismanagement at 
insured businesses, we may experience increased claims under general liability and management liability policies. 
Additionally, there may be an impact on the demand, price and availability of automobile and homeowners 
insurance, and there is a risk of higher reinsurance costs or more limited availability of reinsurance coverage. 
Changes in climate conditions may also cause our underlying modeling data to not adequately reflect frequency and 
severity, limiting our ability to effectively evaluate and manage risks of catastrophes and severe weather events. 
Among other impacts, this could result in not charging enough premiums or not obtaining timely state approvals for 
rate increases to cover the risks we insure. We may also experience significant interruptions to the Company’s 
systems and operations that hinder our ability to sell and service business, manage claims and operate our business. 

In addition, climate change-related risks may adversely impact the value of the investments that we hold, resulting in 
potential realized or unrealized losses on our invested assets. Our decision to invest in certain securities, loans, or 
other investments may also be impacted by changes in climate patterns due to: 

• changes in supply/demand for traditional sources of energy (e.g., coal, oil, natural gas); 
• advances in low-carbon technology and renewable energy development;  
• effects of extreme weather events on the physical and operational exposure of industries and issuers; and 
• internal investment guidelines and policies related to the global energy transition. 

The effects of climate change could also lead to increased credit risk of other counterparties we transact business 
with, including reinsurers. Rising sea levels may lead to decreases in real estate values in coastal areas, reducing 
premium and demand for commercial property and homeowners insurance and adversely impacting the value of our 
real estate-related investments. Additionally, government policies or regulations to slow climate change, such as 
emission controls or technology mandates, may have an adverse impact on sectors such as utilities, transportation 
and manufacturing, affecting demand for our products and our investments in these sectors. Moreover, regulators 
may undertake actions to minimize the effects of climate change on consumers, which could affect coverage 
provided under insurance contracts and administrative process. 

These emerging regulatory initiatives, or other climate-related policies we adopt, may result in non-renewal of 
business or not underwriting or investing in certain industry sectors. 

Because there is significant variability associated with the impacts of climate change, we cannot predict how 
physical, legal, regulatory and social responses may impact our business. 

Unexpected and unintended claim and coverage issues under our insurance contracts may adversely impact our 
financial performance.  

Changes in industry practices and in legal, judicial, social and other environmental conditions, technological 
advances or fraudulent activities, may require us to pay claims we did not intend to cover when we wrote the 
policies. Social, economic, political and environmental issues, including rising income inequality, climate change, 
prescription drug use and addiction, exposures to new substances or those substances previously considered to be 
safe and found to have latent exposure, along with the use of social media to proliferate messaging around such 
issues, has expanded the theories for reporting claims, which may increase our claims administration and/or 
litigation costs. State and local governments' increased efforts aimed to respond to the costs and concerns associated 
with these types of issues, may also lead to expansive, new theories for reporting claims or may lead to the passage 
of "reviver" statutes that extend the statute of limitations for the reporting of these claims, including statutes passed 
in certain states with respect to sexual molestation and sexual abuse claims. In addition, these and other social, 
economic, political and environmental issues may either extend coverage beyond our underwriting intent or increase 
the frequency or severity of claims. Some of these changes, advances or activities may not become apparent until 
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some time after we have issued insurance contracts that are affected by the changes, advances or activities and/or we 
may be unable to compensate for such losses through future pricing and underwriting. As a result, the full extent of 
liability under our insurance contracts may not be known for many years after a contract is issued, and this liability 
may have a material adverse effect on our business, financial condition, results of operations and liquidity at the 
time it becomes known. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may experience losses or disruptions from catastrophes 

As a company with significant property and casualty insurance underwriting operations, we may experience losses 
from man-made or natural catastrophes. Catastrophes include, but are not limited to, windstorms, hurricanes, 
earthquakes, tornadoes, derechos, hail, severe winter weather and wildfires and may include pandemics and events 
related to terrorism, riots and political and civil unrest. While we employ catastrophe modeling tools in our 
underwriting process, we cannot predict how severe a potential catastrophe will be before it occurs. The extent of 
losses from catastrophes is a function of the total amount of losses incurred, the number of insureds affected, the 
frequency and severity of the events, the effectiveness of our catastrophe risk management program and the 
adequacy of our reinsurance coverage. Most catastrophes occur over a small geographic area; however, some 
catastrophes may produce significant damage in large, heavily populated areas. In addition, catastrophes may have a 
material adverse effect on the investment management and incentive fees earned by our insurance-linked-securities 
(ILS) operations and returns on our investments in ILS funds. Catastrophes also may result in significant disruptions 
in our insurance and other operations, as well as loss of income and assets. If climate change results in an increase in 
the frequency and/or severity of weather-related catastrophes, we may experience additional or elevated catastrophe-
related losses or disruptions, which may be material. 

Progressive Form 10-K filed on February 28, 2022 

Our insurance operating results have been and will likely continue to be materially adversely affected by severe 
weather conditions or other catastrophe events, and climate change may be exacerbating these impacts. 

Our insurance operating results have periodically been, and in the future will likely continue to be, materially 
adversely affected by natural events, such as hurricanes, tornadoes, windstorms, floods, earthquakes, hailstorms, 
severe winter weather, and fires, or by other events, such as explosions, terrorist attacks, cyber attacks, epidemics, 
pandemics, riots, and hazardous material releases. The frequency, severity, duration, and geographic location and 
scope of such events are inherently unpredictable. Moreover, climate change may be contributing to the increase in 
frequency of severe weather events and other natural disasters occur, how long they last, and how much insured 
damage they cause, and may change where the events occur. Catastrophe losses have in the past, and may in the 
future, adversely affect the results of our Property segment more than they affect the results of our other businesses. 
In addition, our Property business has a concentration of policies in force in states with significant exposures to 
hurricanes and hailstorms and its results may be impacted by catastrophe events in these states to a greater relative 
degree than other insurers. 

The extent of insured losses from a catastrophe event is a function of our total insured exposure in the area affected 
by the event, the nature, severity, and duration of the event, and the extent of reinsurance that we have obtained with 
respect to such an event. We use catastrophe modeling tools to help estimate our exposure to such events. Those 
tools are based on historical data and other assumptions that limit their reliability and predictive value, and they may 
become even less reliable due to climate change. As a result, our forecasting efforts may generate projections that 
prove to be materially inaccurate. An increase in the frequency, severity or duration, or unanticipated changes in 
geographic location or scope, of catastrophes could materially adversely affect our financial condition, cash flows, 
and results of operations. 
 
RLI Form 10-K filed on February 18, 2022 

Catastrophic losses are unpredictable and could cause the Company to suffer material financial losses.  
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Our insurance coverages include exposure to catastrophic events, particularly earthquakes on the West Coast 
and hurricanes and tropical storms affecting the continental U.S. or Hawaii. Weather-related catastrophes may 
include meteorological events such as hurricanes, severe convective storms and winter weather; and 
climatological events such as drought, wildfires and heatwaves. In addition, catastrophe losses can occur from 
events such as lava flows in Hawaii and terrorist events in the U.S. 

The incidence and severity of catastrophes are inherently unpredictable. The extent of losses from a 
catastrophe is a function of both the total amount of insured values in the area affected by the event and the 
severity of the event. Most catastrophes are restricted to fairly specific geographic areas. However, hurricanes 
and earthquakes may produce significant damage in large, heavily populated areas. It is possible that a 
catastrophic event or multiple catastrophic events could cause the Company to suffer material financial losses. 
In addition, catastrophe claim costs may be higher than we originally estimate and could cause substantial 
volatility in our financial results for any fiscal quarter or year.  

We use models to help assess exposure to catastrophic events against established thresholds. Models include 
underlying assumptions based on a limited set of actual events and cannot contemplate all possible catastrophe 
scenarios. The losses we might incur from an actual catastrophe could be higher than our expectation of losses 
generated from modeled catastrophe scenarios, which could have a materially adverse effect on our results of 
operations and financial condition. To address uncertainty related to catastrophe models, we also monitor 
against thresholds using non-modeled scenarios. 

Changing climate and weather conditions may adversely affect our financial condition or profitability.  

Climate change is a complex and evolving issue and we cannot predict the cumulative impact it may have on our 
results of operations or financial condition at this time. The effects on the Company could include:  

• Changes in the frequency, severity and location of weather-related catastrophes, which may result in higher 
levels of losses, 

• Additional uncertainty in third party catastrophe models, which could impair our ability to assess exposure 
and adequately price the catastrophe risks we insure, 

• Flooding of coastal property, resulting from rising sea levels, making certain geographic areas 
uninhabitable, reducing demand for insurance products we offer in those areas, 

• Increased losses from weather-related catastrophes may make it more difficult to obtain reinsurance at 
desired levels, or more expensive to acquire reinsurance coverage, which may reduce the amount of 
business we write and the revenues we generate, 

• A transition from carbon-based energy to other sources of energy may decrease demand for insurance 
coverage we provide to the industries that produce or use carbon-based energy, or increase claims and 
losses related to those industries, affecting our profitability, 

• Changes in legislation, regulation or court decisions could increase our compliance costs, impose liability 
on policyholders that we did not contemplate when we underwrote policies, or limit our ability to sell 
insurance coverage to certain policyholders and 

• Losses on our invested assets that could have a material adverse impact on our results of operations and 
financial condition. 
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Travelers Form 10-K filed on February 17, 2022 

High levels of catastrophe losses, including as a result of factors such as increased concentrations of insured 
exposures in catastrophe-prone areas, could materially and adversely affect our results of operations, our financial 
position and/or liquidity, and could adversely impact our ratings, our ability to raise capital and the availability and 
cost of reinsurance. 

[…] 

The incidence and severity of catastrophes are inherently unpredictable, and it is possible that both the frequency 
and severity of natural and man-made catastrophic events could increase. Severe weather events over the last two 
decades have underscored the unpredictability of climate trends, and changing climate conditions have added to the 
frequency and severity of natural disasters and created additional uncertainty as to future trends and exposures. The 
insurance industry has experienced increased catastrophe losses due to a number of potential factors, including, in 
addition to weather/climate variability, aging infrastructure, more people living in, and moving to high-risk areas, 
population growth in areas with weaker enforcement of building codes, urban expansion , an increase in the number 
of amenities included in, and the average size of , a home and higher inflation, including as a result of post-event 
demand surge. For example both the frequency and severity of tornado and hail storms in the United States have 
been subject to more volatility during this time period. In addition, climate studies by government agencies, 
academic institutions, catastrophe modeling organizations and other groups indicate that we are experiencing, and 
are expected to continue to experience over time, an increase in the frequency and/or intensity of hurricanes, heavy 
precipitation events, flash flooding, sea level rise, droughts, heat waves and wildfires. See "Item 7-Management's 
Discussion and Analysis of Financial Condition and Results of Operations-Catastrophe Modeling" and "-Changing 
Climate .. 

[…] 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Changing climate conditions may alter the frequency and increase the severity of catastrophic events and thereby 
adversely affect our financial condition and results.     
 
Over the past several years, changing weather patterns and climatic conditions, such as global warming, appear to 
have contributed to the unpredictability, frequency and severity of natural disasters and created additional 
uncertainty as to future trends and exposures.  There is a growing scientific consensus that global warming and other 
climate change are altering the frequency, severity and/or peril characteristics of catastrophic weather  events, such 
as hurricanes, windstorms, floods and other natural disasters.  Such changes make it more difficult for us to predict 
and model catastrophic events, reducing our ability to accurately price our exposure to such events and mitigate our 
risks. Any increase in the frequency or severity of natural disasters may adversely affect our financial condition and 
results. 
 
As a property casualty insurer, we face losses from natural and man-made catastrophes.  
 
[…] 
 
Catastrophes can be caused by various events, including hurricanes, windstorms, earthquakes, tsunamis, hailstorms, 
explosions, severe winter weather and fires, pandemics, as well as terrorist and other man-made activities, including 
drilling, mining and other industrial accidents, the bankruptcy of a major company, war or other military actions, 
social unrest, cyber events or terrorist activities. The incidence and severity of catastrophes are inherently 
unpredictable, and longer-term natural catastrophe trends may be changing due to climate change causing increased 
variability and unpredictability. The extent of losses from a catastrophe is a function of both the total amount of 
insured exposure in the area affected by the event and the severity of the event. Some catastrophes are restricted to 
small geographic areas; however, hurricanes, earthquakes, tsunamis and other disasters may produce significant 
damage in large, heavily populated areas. Catastrophes can cause losses in a variety of our property and casualty 
lines, and most of our past catastrophe-related claims have resulted from severe storms. Seasonal weather variations 
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or the impact of climate change may affect the severity and frequency of our losses. Insurance companies are not 
permitted to reserve for a catastrophe until it has occurred. It is therefore possible that a catastrophic event or 
multiple catastrophic events could produce significant losses and have a material adverse effect on our results of 
operations and financial condition. 
 

*** 
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5. Emerging Claims and Coverage Issues 

American Financial Inc. Form 10-K filed on February 25, 2022 

The impact of COVID-19 and related risks could materially affect AFG’s results of operations, financial position 
and liquidity. 
 
The global COVID-19 pandemic has resulted in, and is expected to continue to result in, significant disruptions in 
economic activity and financial markets, both domestically and internationally, for an uncertain period of time. The 
cumulative effects of COVID-19 on AFG could include (or could continue to include), without limitation: 

[…] 

• Legislative, regulatory, and judicial actions in response to COVID-19, including, but not limited to: actions 
prohibiting AFG from canceling insurance policies in accordance with policy terms; requiring AFG to 
cover losses when its policies specifically excluded coverage or did not provide coverage; ordering AFG to 
provide premium refunds; granting extended grace periods for payment of premiums; and providing for 
extended periods of time to pay past due premiums 

[…] 

Assurant Form 10-K filed on February 22, 2022 

The ongoing COVID-19 pandemic and measures taken in response thereto have disrupted and will likely continue to 
disrupt normal business activity, which may adversely affect our business, results of operations and financial 
condition. 

[…] 

The extent to which the COVID-19 pandemic impacts our business, results of operations or financial condition will 
depend on future developments which are highly uncertain and difficult to predict, including; the severity and 
duration of the pandemic; the actions taken by government authorities and other third parties to the virus (and its 
variants), including vaccination or testing mandates; the availability and efficacy of vaccines, other treatments and 
test kits; public acceptance of vaccines and testing; and how quickly and to what extent normal economic and 
operating conditions resume.. We cannot predict how legal and regulatory responses to concerns about the COVID-
19 pandemic and related public health issues will impact our business, including the possibility of a mandated 
extension of business interruption or other insurance coverage beyond our policy language, or additional regulatory 
restrictions on our insurance subsidiaries’ ability to pay us dividends.  

[…] 

Chubb Form 10-K filed on February 24, 2022 

The effects of emerging claim and coverage issues on our business are uncertain. 

As industry practices and legislative, regulatory, judicial, social, financial, technological and other environmental 
conditions change, unexpected and unintended issues related to claims and coverage may emerge. These issues may 
adversely affect our business by either extending coverage beyond our underwriting intent or by increasing the 
frequency and severity of claims. In some instances, these changes may not become apparent until after we have 
issued insurance or reinsurance contracts that are affected by the changes. For example, recently enacted "reviver" 
legislation in certain states does allow civil claims relating to molestation to be asserted against policyholders that 
would otherwise be barred by statutes of limitations. As a result, the full extent of liability under our insurance or 
reinsurance contracts may not be known for many years after issuance.  
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CNA Form 10-K filed on February 8, 2022 

We are exposed to, and may face adverse developments related to, mass tort claims that could arise from our 
insureds’ sale or use of potentially harmful products or substances, changes to the social and legal environment, 
issues related to altered interpretation of coverage and other new and emerging claim theories. 

We face potential exposure to various types of new and emerging mass tort claims, including those related to 
exposure to potentially harmful products or substances such as glyphosate, lead paint and opioids; claims arising 
from changes that expand the right to sue, remove limitations on recovery, extend the statutes of limitations or 
otherwise repeal or weaken tort reforms, such as those related to abuse reviver statutes, including New York reviver 
statutes; and claims related to new and emerging theories of liability, such as those related to global warming and 
climate change. Evolving judicial interpretations and new legislation regarding the application of various tort 
theories and defenses, including application of various theories of joint and several liability, as well as the 
application of insurance coverage to these claims, give rise to new claimant activity. Emerging mass tort claim 
activity, including activity based on such changing judicial interpretations and recent and proposed legislation, could 
have a material adverse effect on our business, results of operations and financial condition. 

The covid-19 pandemic and measures to mitigate the spread of the virus have resulted in increased claims and 
related litigation risk across our enterprise, which may continue to have adverse impacts on our business, results of 
operations and financial condition and could be material. 

We have experienced, and may continue to experience, increased claim submissions and litigation related to denial 
of claims based on policy coverage or the facts of the claim, in certain lines of business that are implicated by the 
pandemic and mitigating actions taken by our customers and governmental authorities in response to its spread. 
These lines include primarily healthcare professional liability, workers' compensation, commercial property-related 
business interruption coverage, management liability (directors and officers, employment practices, and professional 
liability lines) and trade credit. We recorded significant losses during 2020, the majority of which are classified as 
incurred but not reported (IBNR) reserves, in these areas and may experience continued losses, which could be 
material.  

Increased frequency or severity in any or all of the foregoing lines, or others where the exposure has yet to emerge, 
may have a material impact on our business, results of operations and financial condition. 

We have incurred and may continue to incur substantial expenses related to litigation activity in connection with 
COVID-related legal claims. These actions primarily relate to denial of claims submitted as a result of the pandemic 
and the mitigating actions under commercial property policies for business interruption coverage, including 
lockdowns and closing of certain businesses. The significance of such litigation, both in substance and volume, and 
the resultant activities we have initiated, including external counsel engagement, and the costs related thereto, may 
have a material impact on our business, results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

Actual losses from claims against our insurance subsidiaries may exceed their reserves for claims. 

We maintain reserves to cover their estimated ultimate liability for losses and loss adjustment expenses with respect 
to reported and unreported claims incurred as of the end of each accounting period. Reserves do not represent an 
exact calculation of liability. Rather, reserves represent estimates, involving actuarial projections and judgments at a 
given time, of what we expect the ultimate settlement and administration of incurred claims will cost based on facts 
and circumstances then known, predictions of future events, estimates of future trends in claims frequency and 
severity and judicial theories of liability, costs of repair and replacement, legislative activity and myriad other 
factors. 

The inherent uncertainties of estimating reserves are greater for certain types of insurance lines, particularly liability 
lines. These include automobile bodily injury liability, automobile personal injury protection, general liability, and 
workers’ compensation, where a longer period of time may elapse before a definitive determination of ultimate 
liability may be made, (sometimes referred to as “long-tail” business), environmental liability, where the 
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technological, judicial and political climates involving these types of claims are continuously evolving, and casualty 
coverages such as professional liability. The emergence of the Pandemic in 2020 resulted in an increased level of 
uncertainty for many lines of business, particularly our long-tailed lines. There is also greater uncertainty in 
establishing reserves with respect to new business, particularly new business that is generated with respect to newer 
product lines, such as our financial institutions and cyber-risk lines, by newly appointed agents, or in new 
geographies where we have less experience in conducting business. In these cases, there is less historical experience 
or knowledge and less data that the actuaries can rely on. A combination of business that is both new to us and has 
longer development periods, provides even greater uncertainty in estimating insurance reserves. 

In several specialty lines, we are modestly increasing, and expect to continue to increase, our exposure to longer-
tailed liability lines. In addition, we have experienced extensions of the “tails” in certain lines of business as the full 
value of claims are presented later than had been our historical experience. The broad impact of the Pandemic on the 
claims environment may extend these “tails” even further. For example, there may be delays in both medical 
treatments and submission of medical expenses and deferment of elective medical procedures, or worsening of 
insureds’ health status, which could increase our ultimate loss costs. Also, presumptive orders by state authorities 
have potentially increased workers’ compensation exposures beyond contractual obligations. Additionally, shifts in 
claim settlement patterns due to delayed court proceedings and other issues, could contribute to the extension of 
“tails,” increased loss costs and greater uncertainty in reserve estimates. 

Estimating reserves is further complicated by unexpected claims or unintended coverages that emerge due to 
changing conditions. These emerging issues may increase the size or number of claims beyond our underwriting 
intent and may not become apparent for many years after a policy is issued, such as was the case for the industry 
with respect to environmental, asbestos, and certain product liability claims. Similar concerns have emerged with 
what has been called “silent” cyber, or claims arising for cyber losses under traditional policies where such coverage 
is not contemplated. These losses are reflected as prior year reserve development. Although we undertake 
underwriting actions that are designed to limit losses once emerging issues are identified, we remain subject to 
losses on policies issued during those years preceding the underwriting actions. 

Additionally, the introduction of new Commercial Lines products and the development of new niche and specialty 
lines present new risks. Certain specialty products, such as the human services program, non-profit directors and 
officers liability and employment practices liability policies, lawyers and other professional liability policies, 
healthcare lines and directors and officers coverage may also require a longer period of time (the so-called “tail”) to 
determine the ultimate liability associated with the claims and may produce more volatility in our results and less 
certainty in our accident year reserves. Some lines of business, such as surety, are less susceptible to establishing 
reserves based on actuarial or historical experience and losses may be episodic, depending on economic and other 
factors. Changes in laws, such as so-called “reviver” statutes that retrospectively change the statutes of limitations 
for certain claims, such as sexual molestation claims, add further uncertainty to the adequacy of prior estimates. 

Underwriting results and operating income could be adversely affected by further changes in our net loss and LAE 
estimates related to significant events or emerging risks, such as risks related to attacks on or breaches of cloud-
based data information storage or computer network systems (“cyber-risks”), privacy regulations or disruptions 
caused by major power grid failures or widespread electrical and electronic equipment failure due to aging 
infrastructure, natural factors like hurricanes, earthquakes, wildfires, solar flares and pandemic or societal factors 
like terrorism and civil unrest. 

Estimating losses following any major catastrophe or, with respect to emerging claims, is an inherently uncertain 
process. Factors that add to the complexity of estimating losses from these events include legal and regulatory 
uncertainty, the complexity of factors contributing to the losses, delays in claim reporting, and with respect to areas 
with significant property damage, the impact of “demand surge” and a slower pace of recovery resulting from the 
extent of damage sustained in the affected areas due, in part, to the availability and cost of resources to effect 
repairs. Emerging claims issues may involve complex coverage, liability and other costs that could significantly 
affect LAE. As a result, there can be no assurance that our ultimate costs associated with these events will not be 
substantially different from current estimates (for example, actual losses arising from an event could have varied 
widely depending on the interpretation of various policy provisions). Investors should consider the risks and 
uncertainties in our business that may affect net loss and LAE reserve estimates and future performance, including 
the difficulties in arriving at such estimates. 

Anticipated losses associated with business interruption exposure, the impact of wind versus water as the cause of 
loss, disputes over the extent of damage caused by hail storms (particularly with respect to roof damage claims), 
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supplemental payments on previously closed claims caused by the development of latent damages or new theories of 
liability and inflationary pressures leading to claims cost escalation could also have a negative impact on future loss 
reserve development. Many states permit insureds to simply sign-over their claims to contractors or others (so-called 
“assignment of benefits”), which frequently generate higher claim demands. Other states permit filing suits without 
prior discussions, which has a similar effect and also increases loss adjustment costs. 

Because of the inherent uncertainties involved in setting reserves and establishing current and prior-year “loss picks” 
including those related to catastrophes, we cannot provide assurance that the existing reserves or future reserves 
established by our insurance subsidiaries will prove adequate in light of subsequent events. Our results of operations 
and financial condition have in the past been, and in the future could be, materially affected by adverse loss 
development for events that we insured in prior periods. 

Hartford Form 10-K filed on February 18, 2022 

Unexpected and unintended claim and coverage issues under our insurance contracts may adversely impact our 
financial performance.  

Changes in industry practices and in legal, judicial, social and other environmental conditions, technological 
advances or fraudulent activities, may require us to pay claims we did not intend to cover when we wrote the 
policies. Social, economic and environmental issues, including rising income inequality, climate change, 
prescription drug use and addiction, exposures to new substances or those substances previously considered to be 
safe and found to have latent exposure, along with the use of social media to proliferate messaging around such 
issues, has expanded the theories for reporting claims, which may increase our claims administration and/or 
litigation costs. State and local governments’ increased efforts aimed to respond to the costs and concerns associated 
with these types of issues, may also lead to expansive, new theories for reporting claims. In addition, these and other 
social, economic and environmental issues may either extend coverage beyond our underwriting intent or increase 
the frequency or severity of claims. Some of these changes, advances or activities may not become apparent until 
some time after we have issued insurance contracts that are affected by the changes, advances or activities and/or we 
may be unable to compensate for such losses through future pricing and underwriting. As a result, the full extent of 
liability under our insurance contracts may not be known for many years after a contract is issued, and this liability 
may have a material adverse effect on our business, financial condition, results of operations and liquidity at the 
time it becomes known. 

Markel Corp. Form 10-K filed on February 18, 2022 

The effects of emerging claim and coverage issues on our business are uncertain. 

As industry practices and legal, judicial, social and other environmental conditions change, unexpected and 
unintended issues related to claims and coverage may emerge. These issues may have a material adverse effect on 
our business either by broadening coverage beyond our underwriting intent or by increasing the frequency and/or 
severity of claims. In some instances, these changes may not become apparent until after we have issued insurance 
or reinsurance contracts that are affected by the changes. As a result, the full extent of liability under our insurance 
or reinsurance contracts may not be known for many years after a contract is issued. For example, many states have 
extended the statute of limitations for certain victims of sexual abuse, resulting in a higher frequency of claims over 
a more extended reporting period than originally expected. 

RLI Form 10-K filed on February 18, 2022 

Epidemics, pandemics and public health outbreaks, including the ongoing coronavirus (COVID-19) pandemic, 
could adversely affect our business, including revenues, profitability, results of operations and/or cash flows, in a 
manner and to a degree that could be material.  

Epidemics, pandemics and other public health outbreaks generally result in significant disruptions in economic 
activity and financial markets. The cumulative effects on the Company could include, without limitation:  

[…] 
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• Legislative, regulatory and judicial actions in response to the public health outbreak, including, but not 
limited to, actions prohibiting us from cancelling insurance policies in accordance with our policy terms, 
requiring us to cover losses when our underwriting intent in those policies was not to provide coverage or 
was to exclude coverage, ordering us to provide premium refunds, granting extended grace periods for 
payment of premiums and providing for extended periods of time to pay premiums that are past due 

[…] 

Although we have investigated and closed a substantial number of COVID-19-related claims without payment, state 
and federal courts could rule that such claims are covered under our policies. Court decisions upholding our position 
that these COVID-19 related claims are not covered under our policies could also be overturned on appeal. These 
actions could result in an increase in claims and paid losses, which could have a materially adverse effect on our 
financial performance. Such appellate court decisions may take several years to become final and their ultimate 
outcome is uncertain at this time. 

[…] 

Travelers Form 10-K filed on February 17, 2022 

The effects of emerging claim and coverage issues on our business are uncertain, and court decisions or legislative 
changes that take place after we issue our policies can result in an unexpected increase in the number of claims and 
have a material adverse impact on our results of operations.  

As industry practices and legal, judicial, social and other environmental conditions change, unexpected and 
unintended issues related to claim and coverage may emerge. These issues may adversely affect our business, 
including by extending coverage beyond our underwriting intent, by increasing the number, size or types of claims 
or by mandating changes to our underwriting practices. Examples of such claims and coverage issues include, but 
are not limited to: 

• judicial expansion of policy coverage and the impact of new or expanded theories of liability; 
 

• plaintiffs targeting insurers in purported class action litigation relating to claims handling and other 
practices; 
 

• claims relating to construction defects, which often present complex coverage and damage valuation 
questions; 

 
• claims related to data and network security breaches, information system failures or cyber events, including 

cases where coverage was not intended to be provided; 
 

• the assertion of “public nuisance” or similar theories of liability, pursuant to which plaintiffs, including 
governmental entities, seek to recover monies spent to administer public health care programs, abate 
hazards to public health and safety and/or recover damages purportedly attributable to a “public nuisance,” 
such as litigation against lead paint manufacturers or manufacturers or distributors of opioids; 

 
• claims related to liability, business interruption or workers’ compensation arising out of infectious disease 

or pandemic; 
 

• claims related to vaccine mandates, testing protocols or other matters related to employees returning to the 
workplace; 

 
• claims relating to abuse by an employee or a volunteer of an insured; 

 
• claims that link health issues to particular causes (for example, cumulative traumatic head injury from 

sports or other causes), resulting in liability or workers’ compensation claims; 
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• claims alleging that one or more of our underwriting criteria have a disparate impact on persons belonging 

to a protected class in violation of the law, including the Fair Housing Act; 
 

• claims arising out of modern techniques and practices used in connection with the extraction of natural 
resources, such as hydraulic fracturing or wastewater injection; 

 
• claims arising out of the use of personal property in commercial transactions, such as ride or home sharing; 

 
• claims against fiduciaries of retirement plans, including allegations regarding excess fees; 

 
• claims relating to unanticipated consequences of current or new technologies or business models or 

processes, including as a result of related behavioral changes; and 
 

• claims relating to changing climate conditions, including claims alleging that our policyholders cause or 
contribute to changing climate conditions. 

 
In some instances, emerging issues may not become apparent for some time after we have issued the affected 
insurance policies. As a result, the full extent of liability under our insurance policies may not be known for many 
years after the policies are issued. 
 
In addition, the passage of new legislation designed to expand the right to sue, to remove limitations on recovery, to 
deem by statute the existence of a covered occurrence, to extend or eliminate the statutes of limitations or otherwise 
to repeal or weaken tort reforms could have an adverse effect on our results of operations. For example, over the 
past few years, a number of states have enacted legislation allowing victims of sexual molestation to file or proceed 
with claims that otherwise would have been time-barred and additional states are considering similar legislative 
changes. 
 
The effects of these and other unforeseen emerging claim and coverage issues are extremely hard to predict and 
could harm our business and materially and adversely affect our results of operations. 
 
The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
[…] 
 
We have incurred, and expect to continue to incur in future periods, claim and claim adjustment expenses in certain 
lines of business as a result of COVID-19. For example, we have incurred workers’ compensation claims by workers 
who demonstrate that the injury or illness arose both out of and in the course of their employment, including, as 
discussed below, as a result of legislative and regulatory action to effectively expand workers’ compensation 
coverage by creating presumptions of compensability for certain types of workers. In addition, constraints on the 
availability of medical care could complicate, delay and/or extend treatment, which could lead to increased costs. 
We may also experience elevated frequency and/or severity in our liability coverages as a result of plaintiffs’ 
lawyers generating COVID-19-related claim activity against our insureds. Frequency and/or severity has also been 
impacted with respect to various coverages due to, among other things, inflation, disruptions in supply chains, labor 
shortages, and changes in business practices and individual behaviors as a result of COVID-19. For example, higher 
costs of used vehicles and parts and increased demand and decreased supply for raw materials have adversely 
impacted severity in our auto and property businesses, and driving at faster speeds has resulted in more severe 
accidents. We have recognized some elevated frequency, and there is the potential for additional elevated frequency, 
in certain product lines, such as directors’ and officers’ liability insurance claims related to alleged mismanagement 
or other failures as well as increased securities class actions, and employment practices liability insurance claims 
related to vaccine mandates. In our commercial surety lines, there is the potential for elevated frequency and severity 
in the event of another economic downturn. In construction surety, there is the potential for elevated losses if 
contractors experience shutdowns, which could negatively impact their cash flows, or experience disruptions in their 
supply chains, unavailability of labor (which could be exacerbated by vaccine mandates and worker illness) or 
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increased costs for materials, each of which drives up their costs. In addition, the short-term and long-term impacts 
of COVID-19 on our various product lines could be different. The potential also exists for elevated frequency and 
severity related to business interruption coverages as a result of litigation In addition, risks related to COVID-19 
cause additional uncertainty in the process of estimating loss reserves. For example, the disruption to the court 
system has impacted the timing and amounts of claims settlements and the actions taken by governmental bodies, 
both legislative and regulatory, in reaction to COVID-19 and their related impacts are hard to predict. As a result, 
our estimated level of loss reserves may change. We are also subject to credit risk in our insurance operations which 
may be exacerbated in times of economic distress. 
 
[…] 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

The effects of emerging claim and coverage issues on our business are uncertain.     
 
As industry practices and economic, legal, judicial, social, technological and other environmental conditions change, 
unexpected and unintended issues related to claim and coverage may emerge. These issues may adversely affect our 
business by either extending coverage beyond our underwriting intent or by increasing the number or size of claims. 
Examples of emerging claims and coverage issues include, but are not limited to: 
 

• judicial expansion of policy coverage and a greater propensity to grant claimants more favorable amounts 
and the impact of new theories of liability; 
 

• plaintiffs targeting property and casualty insurers, including us, in purported class action litigation relating 
to claims-handling and other practices; 
 

• social inflation trends, including higher and more frequent claims, more favorable judgments and legislated 
increases; 
 

• medical developments that link health issues to particular causes, resulting in liability claims; 
 

• claims relating to unanticipated consequences of current or new technologies, including cyber security 
related risks;    
 

• claims relating to potentially changing climate conditions; and 
 

• increased claims due to third party funding of litigation. 

In some instances, these emerging issues may not become apparent for some time after we have issued the affected 
insurance policies. As a result, the full extent of liability under our insurance policies may not be known until many 
years after the policies are issued. 

In addition, the potential passage of new legislation designed to expand the right to sue, to remove limitations on 
recovery, to extend the statutes of limitations or otherwise to repeal or weaken tort reforms could have an adverse 
impact on our business. 

The effects of these and other unforeseen emerging claim and coverage issues are difficult to predict and could harm 
our business and materially and adversely affect our results of operations. 

 
 

*** 
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6. General Economic and Financial Market Conditions 

Alleghany Form 10-K filed on February 23, 2022 

Difficult and volatile conditions in the global capital and credit markets and in the overall economy could materially 
and adversely affect the results of our reinsurance and insurance subsidiaries.  

Disruption and volatility in the global capital and credit markets and in the overall economy affects our businesses in 
a number of ways, including the following: 

 
• disruption in the capital and credit markets may increase claims activity in our reinsurance business, such 

as directors’ and officers’ liability, errors and omissions liability and trade credit lines; 

• volatility in the capital and credit markets makes it more difficult to access those markets, if necessary, to 
maintain or improve financial strength and credit ratings of our reinsurance and insurance subsidiaries or to 
generate liquidity; 

• disruption in the overall economy may reduce demand for reinsurance and insurance products; and 

• increases in inflation could result in higher losses on reinsurance contracts, particularly in longer-tailed 
lines of business, increased operating costs and a decrease in the fair value of our investment portfolio. 

It is difficult to predict when and how long these types of conditions may exist and how our markets, business and 
investments will be adversely affected. Accordingly, these conditions could have a material adverse effect on our 
consolidated financial condition or results of operations in future periods. 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Conditions in the global economy and capital markets could adversely affect our business and results of operations 

Global economic and capital market conditions could adversely impact demand for our products, returns on our 
investment portfolio and results of operations. The conditions that would have the largest impact on our business 
include: 

• Low or negative economic growth 

• Interest rate levels 

• Rising inflation increasing claims and claims expense 

• Substantial increases in delinquencies or defaults on debt 

• Significant downturns in the market value or liquidity of our investment portfolio 

• Reduced consumer spending and business investment 

Stressed conditions, volatility and disruptions in global capital markets or financial asset classes could adversely 
affect our investment portfolio. 

American Financial Inc. Form 10-K filed on February 25, 2022 

General economic, financial market and political conditions and conditions in the markets in which AFG operates 
may materially adversely affect our investment portfolio, results of operations, financial condition and stock price. 
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General economic, financial market and political conditions and conditions in the markets in which AFG operates 
could have a material adverse effect on its results of operations and financial condition. Limited availability of 
credit, deteriorations of the global mortgage and real estate markets, declines in consumer confidence and consumer 
spending, increases in prices or in the rate of inflation, periods of high unemployment, persistently low or rapidly 
increasing interest rates, disruptive geopolitical events and other events outside of AFG’s control, such as a major 
epidemic or a continuation or worsening of the COVID-19 pandemic or another pandemic, could contribute to 
increased volatility and diminished expectations for the economy and the financial markets, including the value of 
AFG’s investment portfolio and the market for its stock.  

AFG’s investment is subject to market risk, including changes in interest rates, which could have a material adverse 
effect on AFG’s results of operations and financial condition. 
 
Investment returns are an important part of AFG’s profitability. AFG’s investments are subject to market-wide risks 
and fluctuations, including in the fixed maturity and equity securities markets, which could impair its profitability, 
financial condition and cash flows. 
 
AFG’s investment portfolio is highly concentrated in fixed maturity investments that are sensitive to changes in 
interest rates. Changes in interest rates may materially adversely affect the performance of some of its investments, 
including by materially reducing the fair value of and net investment income from fixed maturities and increasing 
unrealized losses in AFG’s investment portfolio. AFG’s fixed maturity portfolio is also subject to credit risk as 
certain investments may default or become impaired due to deterioration in the financial condition of issuers of 
those investments. 
 
In addition to the risks applicable to the entire fixed maturity investment portfolio, changes in interest rates can 
expose AFG to prepayment risks on its mortgage-backed securities. In periods of declining interest rates, mortgage 
prepayments generally increase and mortgage-backed securities are paid down more quickly, which may require 
AFG to reinvest the proceeds at lower interest rates. 
 
AFG’s alternative investments may be illiquid and volatile in terms of value and returns, which could negatively 
affect AFG’s investment income and liquidity. 
 
AFG has invested, and intends to continue to invest in, alternative investments such as limited partnerships and 
subordinate tranches of collateralized loan obligations that are marked to market through net earnings. These and 
other similar investments may have different, more significant risk characteristics than investments in fixed maturity 
securities, may be more volatile and may be illiquid due to restrictions on sales, transfers and redemption terms, all 
of which could negatively affect AFG’s investment income and overall portfolio liquidity. 
 
AFG has also invested, intends to continue to invest in limited partnerships and other entities that AFG does not 
control. AFG does not have management or operational control over the investees which may limit AFG’s ability to 
take actions that could protect or increase the value of the investment. In addition, these investments may be illiquid 
due to contractual provisions, and AFG may be unable to obtain liquidity through distributions from these 
investments in a timely manner or on favorable terms. 
 
Alternative or “other” investments may not meet regulatory admissibility requirements or may result in increased 
regulatory capital charges to the insurance subsidiaries that hold these investments, which could limit those 
subsidiaries’ ability to pay dividends and negatively impact AFG’s liquidity. 
 
AFG’s access to capital may be limited or may not be available on favorable terms. 
 
AFG’s future capital requirements depend on many factors, including rating agency and regulatory requirements, the 
performance of the investment portfolio, the ability to write new business successfully and the ability to establish 
premium rates and loss reserves at levels sufficient to cover losses. Financial markets in the U.S. and elsewhere can 
experience extreme volatility, which exerts downward pressure on stock prices and limits access to the equity and 
debt markets for certain issuers, including AFG. While AFG can borrow up to $500 million under its revolving 
credit facility, AFG’s access to funds through this facility is dependent on the ability of its banks to meet their 
funding commitments. There were no borrowings outstanding under AFG’s bank credit line or any other parent 
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company short-term borrowing arrangements during 2021. If AFG cannot obtain adequate capital or sources of 
credit on favorable terms, or at all, its business, operating results and financial condition could be adversely affected. 
 
Assurant Form 10-K filed on February 22, 2022 

General economic, financial market and political conditions and conditions in the markets in which we operate may 
materially adversely affect our results of operations and financial condition. 

Limited availability of credit, deteriorations of the global mortgage and real estate markets, declines in consumer 
confidence and consumer spending, increases in prices or in the rate of inflation, periods of high unemployment, 
persistently low or rapidly increasing interest rates, disruptive geopolitical events and other events outside of our 
control, such as a major epidemic or a pandemic or political or civil unrest, could contribute to increased volatility 
and diminished expectations for the economy and the financial markets, including the market for our stock, and may 
materially adversely affect our results of operations and financial condition. These conditions could adversely affect 
all of our business segments. Specifically, during periods of economic downturn: 

• individuals and businesses may (i) choose not to purchase our insurance products, warranties and other 
products and services, (ii) terminate existing policies or contracts or permit them to lapse and (iii) choose to 
reduce the amount of coverage they purchase;  

• conditions in the markets in which we operate may deteriorate, impacting, among other things, consumer 
demand for the mobile devices, electronics, appliances, automobiles, housing and other products we insure, 
including the rate of introduction and success of new products, technologies and promotional programs that 
provide opportunities for growth; 

• clients are more likely to underperform expectations, experience financial distress and declare bankruptcy, 
which could have an adverse impact on the remittance of premiums from such clients and the collection of 
receivables from such clients for items such as unearned premiums and could otherwise expose us to credit 
risk;  

• claims on certain specialized insurance products tend to rise;  

• there is a higher loss ratio on credit card and installment loan insurance due to rising unemployment;  

• there is an increased risk of fraudulent insurance claims; and 

• there may be substantial decreases in loan availability and origination, which may reduce the demand for 
credit insurance that we write or debt cancellation or debt deferment products that we administer, and on 
the placement of hazard insurance under our Lender-placed Insurance programs.  

General inflationary pressures, including within the current environment, may affect repair and replacement costs on 
our real and personal property lines, increasing the costs of paying claims. In addition, inflationary pressures and 
shortages in the labor market have increased, and may continue to increase, our labor costs. Conversely, deflationary 
pressures may affect the pricing of our products and services 

Our mobile business is subject to the risk of declines in the value of mobile devices in our inventory, , and to export 
compliance and other risks.  

The value of the mobile devices that we collect and refurbish for our clients may fall below the prices we have paid 
or guaranteed, which could adversely affect our profitability. In our mobile business, we carry inventory to meet the 
delivery requirements of certain. These devices are ultimately disposed of through sales to third parties. Our mobile 
business is subject to the risk that the value or availability of devices and parts will be adversely affected by 
technological changes affecting the usefulness or desirability of the devices and parts, physical problems resulting 
from faulty design or manufacturing, increased competition, supply chain constraints and growing industry emphasis 
on cost containment. The value of devices may be impacted by an escalation of trade tensions between the U.S. and 
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China, including with respect to trade policies, treaties, government relations, tariffs and other trade restrictions. If 
the value of devices or parts is significantly reduced, it could have a material adverse effect on our profitability. 

Our sales of mobile devices to third parties, particularly those domiciled outside of the U.S., subject us to 
compliance risks relating to export control laws and regulations. Furthermore, certain businesses we acquire may 
violate, and from time to time have violated, such laws and regulations, which could subject us to liability. Non-
compliance with such laws could adversely affect our business, financial condition and results of operations. For 
more information on the risks relating to our international operations, see “ - We face risks associated with our 
international operations.” 

Our investment portfolio is subject to market risk, including changes in interest rates, that may adversely affect our 
results of operations and financial condition.  

Investment returns are an important part of our profitability. Our investments are subject to market-wide risks and 
fluctuations, including in the fixed maturity and equity securities markets, which could impair our profitability, 
financial condition and cash flows. Further, in pricing our products and services, we incorporate assumptions 
regarding returns on our investments. Market conditions may not allow us to invest in assets with sufficiently high 
returns to meet our pricing assumptions and profit targets over the long term. 

We are subject to interest rate risk in our investment portfolio. Changes in interest rates may materially adversely 
affect the performance of some of our investments, including by materially reducing the fair value of and investment 
income from fixed maturity securities and increasing unrealized losses in our investment portfolio. As of December 
31, 2021, fixed maturity securities represented approximately 83% of our total investments and full year 2021 gross 
investment income from fixed maturity securities totaled $232.8 million. The fair market value of fixed maturity 
securities generally increases or decreases in an inverse relationship with fluctuations in interest rates, while 
investment income from fixed maturity securities increases or decreases directly with interest rates. In addition, 
actual investment income and cash flows from investments that carry prepayment risk, such as mortgage-backed and 
other asset-backed securities, may differ from those anticipated at the time of investment as a result of interest rate 
fluctuations. Recent periods have been characterized by low interest rates. A prolonged period during which interest 
rates remain at historically low levels, including the current period of low rates as a result of the COVID-19 
pandemic, may result in lower-than-expected investment income. Though we employ asset/liability management 
strategies to manage the adverse effects of interest rate changes, significant fluctuations in the level of interest rates 
may require us to liquidate investments prior to maturity at a significant loss to pay claims, which could have a 
material adverse effect on our results of operations and financial condition. See “Item 7A - Quantitative and 
Qualitative Disclosures About Market Risk - Interest Rate Risk” in this Report. 

Chubb Form 10-K filed on February 24, 2022 

U.S. and global economic and financial industry events and their consequences could harm our business, our 
liquidity and financial condition, and our stock price. 

The consequences of adverse global or regional market and economic conditions may affect (among other aspects of 
our business) the demand for and claims made under our products, the ability of customers, counterparties, and 
others to establish or maintain their relationships with us, our ability to access and efficiently use internal and 
external capital resources, the availability of reinsurance protection, the risks we assume under reinsurance programs 
covering variable annuity guarantees, and our investment performance. The increasing impact of climate change 
could affect our cost of claims, loss ratios, and financial results. Volatility in the U.S. and other securities markets 
may adversely affect our stock price. 

Payment of obligations under surety bonds could have an adverse effect on our results of operations. 

The surety business tends to be characterized by infrequent but potentially high severity losses. The majority of our 
surety obligations are intended to be performance-based guarantees. When losses occur, they may be mitigated, at 
times, by recovery rights to the customer’s assets, contract payments, and collateral and bankruptcy recoveries. We 
have substantial commercial and construction surety exposure for current and prior customers. In that regard, we 
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have exposures related to surety bonds issued on behalf of companies that have experienced or may experience 
deterioration in creditworthiness. If the financial condition of these companies were adversely affected by the 
economy or otherwise, we may experience an increase in filed claims and may incur high severity losses, which 
could have an adverse effect on our results of operations. 

CNA Form 10-K filed on February 8, 2022 

We may incur significant realized and unrealized investment losses and volatility in net investment income arising 
from changes in the financial markets. 

Our investment portfolio is exposed to various risks, such as interest rate, credit spread, issuer default, equity prices 
and foreign currency, which are unpredictable. Financial markets are highly sensitive to changes in economic 
conditions, monetary policies, tax policies, domestic and international geopolitical issues and many other factors. 
Changes in financial markets including fluctuations in interest rates, credit, equity prices and foreign currency prices 
and many other factors beyond our control can adversely affect the value of our investments, the realization of 
investment income and the rate at which we discount certain liabilities. Our investment portfolio is also subject to 
increased valuation uncertainties when investment markets are illiquid. The valuation of investments is more 
subjective when markets are illiquid, thereby increasing the risk that the estimated fair value (i.e., the carrying 
amount) of the portion of our investment portfolio that is carried at fair value in our financial statements is not 
reflective of the prices at which actual transactions could occur. 

We have significant holdings in fixed maturity investments that are sensitive to changes in interest rates. A decline 
in interest rates may reduce the returns earned on new fixed maturity investments, thereby reducing our net 
investment income, while an increase in interest rates may reduce the value of our existing fixed maturity 
investments, which could reduce our net unrealized gains included in Accumulated other comprehensive income 
(AOCI). The value of our fixed maturity investments is also subject to risk that certain investments may default or 
become impaired due to deterioration in the financial condition of issuers of the investments we hold or in the 
underlying collateral of the security. 

In addition, we invest a portion of our assets in limited partnerships and common stock which are subject to greater 
market volatility than our fixed maturity investments. Limited partnership investments generally provide a lower 
level of liquidity than fixed maturity or equity investments which may also limit our ability to withdraw funds from 
these investments. The timing and amount of income or losses on such investments is inherently variable and can 
contribute to volatility in reported earnings. 

Further, we hold a portfolio of commercial mortgage loans. We are subject to risk related to the recoverability of 
loan balances, which is influenced by declines in the estimated cash flows from underlying property leases, fair 
value of collateral, refinancing risk and the creditworthiness of tenants of credit tenant loan properties, where lease 
payments directly service the loan. Any changes in actual or expected collections would result in a charge to 
earnings. 

As a result of these factors, we may not earn an adequate return on our investments, may be required to writedown 
the value of our investments and may incur losses on the disposition of our investments all of which could materially 
adversely affect our business, results of operations and financial condition. 

 Hanover Form 10-K filed on February 24, 2022 

Other market fluctuations and general economic, market and political conditions may also negatively affect our 
business, profitability, investment portfolio, and the market value of our common stock. 

It is difficult to predict the impact of a challenging economic environment on our business. In Commercial Lines, a 
difficult economy in the past has resulted in reductions in demand for insurance products and services since there are 
more companies ceasing to do business and there are fewer business start-ups, particularly as businesses are affected 
by a decline in overall consumer and business spending. Additionally, claims frequency could increase as 
policyholders submit and pursue claims more aggressively than in the past, fraud incidences may increase, or we 
may experience higher incidents of abandoned properties or poorer maintenance, which may also result in more 
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claims activity. We have experienced higher workers’ compensation claims as injured employees take longer to 
return to work, increased surety losses as construction companies experience financial pressures and higher 
retroactive premium returns as audit results reflect lower payrolls. Our business could also be affected by an ensuing 
consolidation of independent insurance agencies. Our ability to increase pricing has been impacted as agents and 
policyholders have been more price sensitive, customers shop for policies more frequently or aggressively, utilize 
comparative rating models or, in Personal Lines in particular, turn to direct sales channels rather than independent 
agents. We have experienced decreased new business premium levels, retention and renewal rates, and renewal 
premiums. Specifically, in Personal Lines, policyholders may reduce coverages or change deductibles to reduce 
premiums, experience declining home values, or be subject to increased foreclosures, and policyholders may retain 
older or less expensive automobiles and purchase or insure fewer ancillary items such as boats, trailers and motor 
homes for which we provide coverages. Additionally, if as a result of a difficult economic environment, drivers 
continue to eliminate automobile insurance coverage or to reduce their bodily injury limit, we may be exposed to 
more uninsured and underinsured motorist coverage losses. Conversely, favorable economic conditions may also 
impact our business and results of operations. 

At December 31, 2021, we held approximately $9.4 billion of investment assets in categories such as fixed 
maturities, equity securities, other investments, and cash and short-term investments. Our investments are primarily 
concentrated in the domestic market. Our investment returns, and thus our profitability, statutory surplus and 
shareholders’ equity, may be adversely affected from time to time by conditions affecting our specific investments 
and, more generally, by bond, stock, real estate and other market fluctuations and general economic, market and 
political conditions, including the impact of the Pandemic, changing government policies, including monetary 
policies, and geopolitical risks (which may include the impact of terrorism in various parts of the world or pandemic 
events). These broader market conditions are out of our control. Our ability to make a profit on insurance products 
depends in significant part on the returns on investments supporting our obligations under these products, and the 
value of specific investments may fluctuate substantially depending on the foregoing conditions. We may use a 
variety of strategies to hedge our exposure to interest and currency rates and other market risks. However, hedging 
strategies are not always available and carry certain credit risks, and our hedging could be ineffective. Moreover, 
increased government regulation of certain derivative transactions used to hedge certain market risks has served to 
prevent (or otherwise substantially increase the cost associated with) hedging such risks. 

Additionally, the aggregate performance of our investment portfolio depends, to a significant extent, on the ability of 
our investment managers to select and manage appropriate investments. As a result, we are also exposed to 
operational and compliance risks, which may include, but are not limited to, a failure to follow our investment 
guidelines, technological and staffing deficiencies and inadequate disaster recovery plans. The failure of these 
investment managers to perform their services in a manner consistent with our expectations and investment 
objectives could adversely affect our ability to conduct our business. 

Debt securities comprise a material portion of our investment portfolio. Although we have an investment strategy 
that provides for asset diversification, the concentration of our investment portfolio in any one type of investment, 
industry or geography could have a disproportionately adverse effect on our investment portfolio. The issuers of 
debt securities, as well as borrowers under the loans we make, customers, trading counterparties, counterparties 
under swaps and other derivative contracts, banks which have commitments under our various borrowing 
arrangements, and reinsurers, may be affected by declining market conditions or credit weaknesses. These parties 
may default on their obligations to us due to lack of liquidity, downturns in the economy or real estate values, 
operational failure, bankruptcy or other reasons. Future increases in interest rates could result in increased defaults 
as borrowers are unable to pay the additional borrowing costs on variable rate securities or obtain refinancing. We 
cannot provide assurance that impairment charges will not be necessary in the future. In addition, evaluation of 
available-for-sale securities for credit-related impairment losses includes inherent uncertainty and subjective 
determinations. We cannot be certain that such impairments are adequate as of any stated date. Our ability to fulfill 
our debt and other obligations could be adversely affected by the default of third parties on their obligations owed to 
us.  

Deterioration in the global financial markets may adversely affect our investment portfolio and have a related impact 
on our other comprehensive income, shareholders’ equity and overall investment performance. Recent economic 
activity has slowed, although growth continues at a moderate rate, and monetary policies in developed economies 
currently remain accommodative.  However, the effects of geo-political developments and conditions in global 
financial markets could change rapidly in ways that we cannot anticipate, resulting in additional realized and 
unrealized losses. 
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Market conditions also affect the value of assets under our employee pension plans, including our Cash Balance 
Plan. The expense or benefit related to our employee pension plans results from several factors, including, but not 
limited to, changes in the market value of plan assets, interest rates, regulatory requirements or judicial interpretation 
of benefits. At December 31, 2021, our plan assets included approximately 90% of fixed maturities and 10% of 
equity securities and other assets. Additionally, our qualified plan assets exceeded liabilities by $19.4 million at 
December 31, 2021. Declines in the market value of plan assets and lower interest rates from levels at December 31, 
2021, among other factors, could impact our funding estimates and negatively affect our results of operations. 
Deterioration in market conditions, including as a result of the Pandemic, and differences between our assumptions 
and actual occurrences, and behaviors, could result in a need to fund more into the qualified plan to maintain an 
appropriate funding level. 

Additional uncertainties, which could affect our business prospects and investments include the current U.S. 
political environment, which is characterized by potentially sharp policy differences that may affect all aspects of 
the economy. 

We are exposed to significant capital market risks related to changes in interest rates, credit spreads, and equity 
prices, which may adversely affect our results of operations, financial position or cash flows. 

We are exposed to significant capital market risks related to changes in interest rates, credit spreads, and equity 
prices. Significant declines in equity prices, changes in interest rates, and changes in credit spreads each could have 
a material adverse effect on our results, financial position or cash flows. Our exposure to interest rate risk relates 
primarily to the market price and cash flow variability associated with changes in interest rates. Our investment 
portfolio contains interest rate sensitive instruments, such as fixed income securities, which may be adversely 
affected by changes in interest rates from governmental monetary policies, domestic and international economic and 
political conditions and other factors beyond our control. A rise in market yields would reduce the fair value of our 
investment portfolio, but it provides the opportunity to earn higher rates of return on funds reinvested. A further 
decline in interest rates, on the other hand, would increase the fair value of our investment portfolio, but we would 
earn lower rates of return on reinvested assets. We may be forced to liquidate investments prior to maturity at a loss 
in order to cover liabilities, and such liquidation could be accelerated in the event of significant loss events, such as 
catastrophes. Although we take measures to manage the economic risks of investing in a changing interest rate 
environment, we may not be able to mitigate the interest rate risk of our assets relative to our liabilities. 

Our investment portfolio is invested primarily in high quality, investment-grade fixed income securities. However, 
we also invest in non-investment-grade high yield fixed income securities and limited partnerships. These securities, 
which pay a higher rate of interest, also have a higher degree of credit or default risk. These securities may also be 
less liquid in times of economic weakness or market disruptions. Additionally, reported values of our investments do 
not necessarily reflect the lowest current market price for the asset, and if we require significant amounts of cash on 
short notice, we may have difficulty selling our investments in a timely manner, be forced to sell them for less than 
we otherwise would have been able to realize, or both. While we have procedures to monitor the credit risk and 
liquidity of our invested assets, we expect from time to time, and particularly in periods of economic weakness, to 
experience default losses in our portfolio. This would result in a corresponding reduction of net income, capital and 
cash flows. 

Inflationary pressures may negatively impact expenses, reserves and the value of investments. 

Inflationary pressures in the U.S., as a result of the Pandemic, or otherwise, with respect to medical and health care, 
automobile repair and construction costs, as well as social inflation of litigation costs, jury awards and settlement 
expectations, all of which are significant components of our indemnity liabilities under policies we issue to our 
customers, and which could also impact the adequacy of reserves we have set aside for prior accident years, may 
have a negative effect on our results of operations. Inflationary pressures also cause or contribute to, or are the result 
of, increases in interest rates, which would reduce the fair value of our investment portfolio. 

Hartford Form 10-K filed on February 18, 2022 

Unfavorable economic, political and global market conditions may adversely impact our business and results of 
operations. 

The Company’s investment portfolio and insurance business are sensitive to changes in economic, political and 
global capital market conditions, such as the effect of a weak economy, including labor supply shortage, and 
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changes in credit spreads, equity prices, interest rates, inflation, foreign currency exchange rates, and shifts in 
demand and supply of U.S. dollars. Weak economic conditions, such as high unemployment, low labor force 
participation, lower family income, a weak real estate market, lower business investment and lower consumer 
spending may adversely affect the demand for insurance and financial products and lower the Company’s 
profitability in some cases. In addition, political instability, politically motivated violence or civil unrest, may 
increase the frequency and severity of insured losses. In addition, a deterioration in global economic conditions 
and/or geopolitical conditions, including due to military action, trade wars, tariffs or other actions with respect to 
international trade agreements or policies, has the potential to, among other things, reduce demand for our products, 
reduce exposures we insure, drive higher inflation that could increase the Company’s loss costs and result in 
increased incidence of claims, particularly for workers’ compensation and disability claims. The Company’s 
investment portfolio includes limited partnerships and other alternative investments and equity securities for which 
changes in value are reported in earnings. These investments may be adversely impacted by economic volatility, 
including real estate market deterioration, which could impact our net investment returns and result in an adverse 
impact on operating results. 

Below are several key factors impacted by changes in economic, political, and global market conditions and their 
potential effect on the Company’s business and results of operations: 

• Credit Spread Risk - Credit spread exposure is reflected in the market prices of fixed income instruments 
where lower rated securities generally trade at a higher credit spread. If issuer credit spreads increase or 
widen, the market value of our investment portfolio may decline. If the credit spread widening is significant 
and occurs over an extended period of time, the Company may recognize credit losses, resulting in 
decreased earnings. If credit spreads tighten significantly, the Company’s net investment income associated 
with new purchases of fixed maturities may be reduced. In addition, the value of credit derivatives under 
which the Company assumes exposure or purchases protection are impacted by changes in credit spreads, 
with losses occurring when credit spreads widen for assumed exposure or when credit spreads tighten if 
credit protection has been purchased. 

• Equity Markets Risk - A decline in equity markets may result in net realized or unrealized losses on our 
equity securities carried at fair value or reduce net investment income in future periods from our non-fixed 
income investment portfolio, including from private equity, hedge fund and real estate partnership 
investments, and lower earnings from Hartford Funds where fee income is earned based upon the fair value 
of the assets under management. Equity markets are unpredictable. In the past few years, equity markets 
have been volatile, which could be indicative of a greater risk of a decline. For additional information on 
equity market sensitivity, see Part II, Item 7, MD&A - Enterprise Risk Management, Financial Risk- Equity 
Risk. 

• Interest Rate Risk - Global economic conditions may result in the persistence of a low interest rate 
environment which would continue to pressure our net investment income and could result in lower 
margins on certain products. For additional information on interest rate sensitivity, see Part II, Item 7, 
MD&A - Enterprise Risk Management, Financial Risk - Interest Rate Risk 

New and renewal business for our property and casualty and group benefits products is priced considering 
prevailing interest rates. As interest rates decline, in order to achieve the same economic return, we would 
have to increase product prices to offset the lower anticipated investment income earned on invested 
premiums. Conversely, as interest rates rise, pricing targets will tend to decrease to reflect higher 
anticipated investment income. Our ability to effectively react to such changes in interest rates may affect 
our competitiveness in the marketplace, and in turn, could reduce written premium and earnings. For 
additional information on interest rate sensitivity, see Part II, Item 7, MD&A - Enterprise Risk 
Management, Financial Risk - Interest Rate Risk. 

In addition, due to the long-term nature of the liabilities within our Group Benefits operations, particularly for 
long-term disability, declines in interest rates over an extended period of time would result in our having to 
reinvest at lower yields. On the other hand, a rise in interest rates, in the absence of other countervailing 
changes, would reduce the market value of our investment portfolio. A decline in market value of invested 
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assets due to an increase in interest rates could also limit our ability to realize tax benefits from recognized 
capital losses. 

• Inflation Risk - Inflation is a risk to our property and casualty business because, in many cases, claims are 
paid out many years after a policy is written and premium is collected for the risk. Supply chain issues 
arising from conditions due to the pandemic have contributed to inflation in the cost of labor and repairs for 
insurance claims paid to insureds and third parties. A greater than expected increase in inflation related to 
the cost of medical services and repairs over the claim settlement period can result in higher claim costs 
than what was estimated at the time the policy was written. Inflation can also affect consumer spending and 
business investment which can reduce the demand for our products and services. In addition, sustained 
inflation may result in an increase in interest rates, which would result in a reduction in the fair value of our 
investment portfolio. 

• Changes in the Labor Market - Evolving labor market conditions, including increased competition for 
talent, could make it difficult to hire and retain employees and could increase compensation and benefit 
expense. New technologies may lead to changes in skill sets needed from the workforce, resulting in 
difficulty in attracting, developing and retaining employees. If insured businesses cannot hire enough 
qualified people to sell products and services to customers, economic activity may be depressed and lower 
insured exposure, hindering the Company's growth. 

• Foreign Currency Exchange Rate - Changes in foreign currency exchange rates may impact our non-U.S. 
dollar denominated investments and foreign subsidiaries. As the Company has expanded its international 
operations, exposure to exchange rate fluctuations has increased. We hold cash and fixed maturity 
securities denominated in foreign currencies, including British Pounds and Canadian dollars, among others, 
and also have other assets and liabilities denominated in foreign currencies such as premiums receivable 
and loss reserves. While the Company predominately uses asset-liability matching, including the use of 
derivatives, to hedge certain of these exposures to fluctuations in foreign currency exchange rates, these 
actions do not eliminate the risk that changes in the exchange rates of foreign currencies to the U.S. dollar 
could result in financial loss to the Company, including realized or unrealized losses resulting from 
currency revaluation and increases to regulatory capital requirements for foreign subsidiaries that have net 
assets that are not denominated in their local currency. For additional information on foreign exchange risk, 
see Part II, Item 7, MD&A - Enterprise Risk Management, Financial Risk. 

Concentration of our investment portfolio increases the potential for significant losses. 

The concentration of our investment portfolios in any particular industry, collateral type, group of related industries 
or geographic sector could have an adverse effect on our investment portfolios and consequently on our business, 
financial condition, results of operations, and liquidity. Events or developments that have a negative impact on any 
particular industry, collateral type, group of related industries or geographic region may have a greater adverse 
effect on our investment portfolio to the extent that the portfolio is concentrated rather than diversified. 

Further, if issuers of securities or loans we hold are acquired, merge or otherwise consolidate with other issuers of 
securities or loans held by the Company, our investment portfolio’s credit concentration risk to issuers could 
increase for a period of time, until the Company is able to sell securities to get back in compliance with the 
established investment credit policies. 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

[…] 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

[…] 
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• Recessionary and other Global Economic Risk – If vaccines and other treatments are not effective at 
preventing serious illness or death from any new COVID-19 variants that arise, governments may 
reinstitute containment efforts, including curtailing access to businesses, including many of the Company’s 
insureds. In addition, disruption of the supply chain or other factors caused by the pandemic could result in 
an economic downturn, and, as a result, potentially increase policy lapses and non-renewals and reduced 
demand for new business. In an economic downturn employers may reduce work forces, resulting in lower 
premiums for the Company’s workers’ compensation and group benefit products.  As such, the 
continuation of the COVID-19 pandemic and resulting economic stress could reduce earned premiums 

In addition, in an economic downturn or in periods of a decline in real estate valuations, the Company 
could experience credit losses on various asset balances, including receivables and the principal amount of 
various invested assets, including fixed maturities and mortgage loans. In addition to credit losses on 
invested assets, The Company could experience declines in the value of available for sale debt securities if 
credit spreads were to widen significantly, which would reduce stockholders’ equity. In addition, disruption 
in equity markets could result in net realized or unrealized losses on our equity securities carried at fair 
value or reduce net investment income in future periods from our non-fixed income investment portfolio, 
including from private equity, hedge fund and real estate partnership investments. The Company could also 
experience higher reinsurance costs and/or more limited availability of reinsurance coverage. Reinsurance 
treaties renewed by the Company subsequent to July 1, 2020 exclude coverage for losses arising from 
communicable diseases.  

Also, market volatility may cause us to change our existing hedging strategies resulting in economic loss. 
As markets become less liquid and/or experience lower trading volumes, it may be more difficult to value 
certain investment securities that we hold. Additionally, the Company may determine that an impairment 
has occurred when assessing its goodwill and other intangible assets, which would result in reduced 
earnings in the period that the impairment is recorded. 

[…] 

Markel Corp. Form 10-K filed on February 18, 2022 

General economic, market or industry conditions could lead to investment losses, adverse effects on our businesses 
and limit our access to the capital markets. 

General economic and market conditions and industry specific conditions, including extended economic recessions 
or expansions; prolonged periods of slow economic growth; inflation or deflation; fluctuations and volatility in 
foreign currency exchange rates, commodity and energy prices and interest rates; volatility in the credit and capital 
markets; the imposition of tariffs and other changes in international trade regulation and other factors, could lead to: 
substantial realized and unrealized investment losses in future periods; declines in demand for, or increased 
frequency and severity of claims made under, our insurance products; disruptions in global supply chains and 
increased costs of inputs for our products and services; reduced demand for our services and the products we sell 
and distribute; and limited or no access to the capital markets. Any of these impacts could have a material adverse 
effect on our results of operations, financial condition, debt and financial strength ratings or our insurance 
subsidiaries' capital. Results for many of our Markel Ventures businesses have been, and may continue to be, 
adversely affected by increased costs of labor and materials, including, with respect to increased materials costs, due 
to shortages in the availability of certain products, higher shipping costs and inflation. Our efforts to mitigate the 
impact of these cost increases may not be successful and, even when they are successful, there may be a time lag 
before the impacts of these efforts are reflected in our results. 

RLI Form 10-K filed on February 18, 2022 

Adverse changes in the economy could lower the demand for our insurance products and could have an adverse 
effect on the revenue and profitability of our operations.  
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Factors such as business revenue, construction spending, government spending, the volatility and strength of the 
capital markets and inflation can all affect the business and economic environment. These same factors affect 
our ability to generate revenue and profits. Insurance premiums in our markets are heavily dependent on our 
customer revenues, payroll, value of goods transported, miles traveled and number of new projects initiated. In 
an economic downturn characterized by higher unemployment, declines in construction spending and reduced 
corporate revenues, the demand for insurance products is adversely affected. Adverse changes in the economy 
may lead our customers to have less need or desire for insurance coverage, to cancel existing insurance policies, 
to modify coverage or to not renew with the Company, all of which affect our ability to generate revenue. In 
addition, as approximately a third of our business relates to the construction industry, our results of operations 
could be significantly impacted in an economic downturn if the construction industry is affected 
disproportionally. 

Our business is concentrated in several key states and a change in our business in one of those states could 
disproportionately affect our financial condition or results of operations. 

Although we operate in all 50 states, 50 percent of our direct premiums earned were generated in four states in 2021: 
California - 17 percent; New York - 12 percent: Florida - 10 percent; and Texas - 11 percent. An interruption in our 
operations, or a negative change in the business environment, insurance market or regulatory environment in one or 
more of these states could have a disproportionate effect on our business and direct premiums earned. 

Travelers Form 10-K filed on February 17, 2022 

During or following a period of financial market disruption or an economic downturn, our business could be 
materially and adversely affected. 

If financial markets experience significant disruption or if economic conditions deteriorate, our results of operations, 
financial position and/or liquidity likely would be adversely impacted. For example, financial market disruptions 
and economic downturns in the past have resulted in, among other things, reduced business volume, heightened 
credit risk and reduced valuations for certain of our investments. 

Several of the risk factors discussed above and below identify risks that could result from, or be exacerbated by, 
financial market disruption, an economic slowdown or economic uncertainty. These include risks discussed above 
related to our estimates of claims and claim adjustment expense reserves, and those discussed below related to our 
investment portfolio, the competitive environment, emerging claim and coverage issues, reinsurance arrangements, 
other credit exposures, regulatory developments and the impact of rating agency actions. See also "Item 7—
Management's Discussion and Analysis of Financial Condition and Results of Operations," particularly the 
"Outlook" section, for additional information about these risks and the potential impact on our business. 

The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
[…] 
 

• Revenues. Primarily in 2020, (i) earned premiums in Business Insurance were negatively impacted by 
reduced exposures and reductions in the Company's estimate of ultimate audit premiums receivable, as well 
as decreases in new business levels and (ii) earned premiums in Personal Insurance were reduced by 
premium refunds provided to personal automobile customers. The degree of any future impact on earned 
premiums will depend on the intensity and duration of future phases of the pandemic and the related impact 
on the economy.  

[…] 
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W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Depending on conditions in the financial markets and the general economy, we may be unable to raise debt or 
equity capital if needed. 

If conditions in the financial markets and the general economy are unfavorable, which may result from disruptions, 
uncertainty or volatility in the capital and credit markets, we may be unable to access debt or equity capital on 
acceptable terms if needed, which could have a negative impact on our ability to invest in our insurance company 
subsidiaries and/or to take advantage of opportunities to expand our business, such as possible acquisitions and the 
creation of new ventures, and inhibit our ability to refinance our existing indebtedness if we desire to do so, on terms 
acceptable to us. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect our results of operations, financial position and liquidity. 

 […] 

• Premium Volumes May Be Negatively Impacted. The demand for insurance is significantly influenced by 
general economic conditions. Consequently, reduced economic activity relating to the COVID-19 
pandemic is likely to decrease demand for our insurance products and services and negatively impact our 
premium volumes (and, in certain cases, may result in return of premiums due to a decrease in exposures). 
This may continue for an indefinite period, with the magnitude of the impact impossible to predict. In 
addition, as we continue to evaluate the effects of COVID-19 on the insurance coverages we currently 
offer, our appetite for providing certain coverages in various jurisdictions may change which could further 
negatively impact our premium volumes. Any such reduction in our premiums would likely cause our 
expense ratio to rise. 

[…] 

 
*** 
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7. Risks Related to Investment Portfolio/Liquidity of Investments 

Alleghany Form 10-K filed on February 23, 2022 

The valuation of our investments includes methodologies, estimates and assumptions which are subject to differing 
interpretations or judgments; a change in interpretations or judgments could result in changes to investment 
valuations that may adversely affect our results of operations or financial condition.  

The vast majority of our investments are measured at fair value using methodologies, estimates and assumptions 
which are subject to differing interpretations or judgments. Financial instruments with quoted prices in active 
markets generally have more price observability and less judgment is used in measuring fair value. Conversely, 
financial instruments traded in other-than-active markets or that do not have quoted prices have less observability 
and are measured at fair value using valuation models or other pricing techniques that require more judgment. 
Investments recorded at fair value in the consolidated balance sheet are classified in a hierarchy for disclosure 
purposes consisting of three “levels” based on the observability of inputs available in the market used to measure the 
fair values. 

Securities that are less liquid are more difficult to value and trade. During periods of market disruption, including 
periods of significantly rising or high interest rates, rapidly widening credit spreads or illiquidity, it may be difficult 
to value certain of the securities in our investment portfolio if trading becomes less frequent or market data becomes 
less observable. Certain asset classes in active markets with significant observable data may become illiquid due to 
changes in the financial environment. In such cases, valuing these securities may require more subjectivity and 
judgment. In addition, prices provided by third-party pricing services and broker quotes can vary widely even for the 
same security. 

As such, valuations may include inputs and assumptions that are less observable or require greater estimation as well 
as valuation methods which are more sophisticated, thereby resulting in values which may be greater or less than the 
value at which the investments may be ultimately sold. Further, rapidly changing or strained credit and equity 
market conditions could materially impact the value of securities as reported within our consolidated financial 
statements and the period-to-period changes in value could vary significantly. Decreases in value may have a 
material adverse effect on our results of operations or financial condition. 

Our investments in debt and equity securities are subject to market fluctuations.  

As of December 31, 2021, our investments in debt securities were approximately $16.1 billion, or approximately 
73.3 percent of our total investment portfolio, and our investments in equity securities had a fair value of 
approximately $3.7 billion, which represented approximately 16.8 percent of our investment portfolio. The fair 
value of these assets and the investment income from these assets fluctuate depending on general economic and 
market conditions. 

With respect to our investments in debt securities, a rise in interest rates due to a rise in inflation and/or inflation 
expectations or other factors would decrease unrealized gains and/or increase unrealized losses on our debt securities 
portfolio and potentially produce a net unrealized loss position, offset by our ability to earn higher rates of return on 
reinvested funds. Conversely, a decline in interest rates would increase unrealized gains and/or decrease unrealized 
losses on our debt securities portfolio, offset by lower rates of return on reinvested funds. Based upon the 
composition and duration of our investment portfolio as of December 31, 2021, a 100 basis point increase in interest 
rates would result in an approximate $713.1 million decrease in the fair value of our debt securities portfolio. In 
addition, some debt securities, such as mortgage-backed and other asset-backed securities, carry prepayment risk, 
the risk that principal will be returned more rapidly or slowly than expected, as a result of interest rate fluctuations. 

With respect to our investments in equity securities, we consider all of our equity securities to be measured at fair 
value with changes in fair value recognized in net earnings. A significant reduction in the value of our investment 
portfolio could have a material adverse effect on our business, results of operations and financial condition. 

Defaults, downgrades or other events impairing the value of our debt securities portfolio may reduce our earnings.  

We are subject to the risk that the issuers of debt securities we own may default on principal and interest payments 
they owe us. The occurrence of a major economic downturn, acts of corporate malfeasance, widening risk spreads or 
other events that adversely affect the issuers of these debt securities could cause the value of our debt securities 
portfolio and our net earnings to decline and the default rate of the debt securities in our investment portfolio to 
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increase. In addition, with economic uncertainty, the credit quality of issuers could be adversely affected and a 
ratings downgrade of the issuers of the debt securities we own could also cause the value of our debt securities 
portfolio and our net earnings to decrease. Any event reducing the value of these securities other than on a 
temporary basis could have a material adverse effect on our business, results of operations and financial condition. 
We continually monitor the difference between cost and the estimated fair value of our investments in debt 
securities. If a decline in the value of a particular debt security is deemed to be temporary, we record the decline as 
an unrealized loss in stockholders’ equity. Credit losses for available for sale securities are recorded through an 
allowance for credit losses. Changes in the allowance for credit losses are recorded for (or as a reversal of) credit 
losses on available for sale securities, which may be material to our operating results. 

Changes in foreign currency exchange rates could impact the value of our assets and liabilities denominated in 
foreign currencies.  

A principal exposure to foreign currency risk is our obligation to settle claims denominated in foreign currencies in 
the subject foreign currencies. The possibility exists that we may incur foreign currency exchange gains or losses 
when we ultimately settle these claims. To mitigate this risk, we maintain investments denominated in certain 
foreign currencies in which the claims payments will be made. To the extent we do not seek to hedge our foreign 
currency risk or our hedges prove ineffective, the resulting impact of a movement in foreign currency exchange rates 
could materially and adversely affect our results of operations or financial condition. 

If any of our businesses do not perform well, we may be required to recognize an impairment of our assets, 
including goodwill or other intangible assets or to establish a valuation allowance against the deferred income tax 
asset, which could adversely affect our results of operations or financial condition.  

Goodwill represents the excess of the amount we paid to acquire subsidiaries and other businesses over the fair 
value of their net assets as of the date of acquisition. We test goodwill at least annually for impairment. Impairment 
testing is performed based upon estimates of the fair value of the operating subsidiary to which the goodwill relates. 
The fair value of the operating subsidiary is impacted by the performance of the business. The performance of our 
businesses may be adversely impacted by prolonged market declines. If we determine the goodwill has been 
impaired, we must write down the goodwill by the amount of the impairment, with a corresponding charge to net 
earnings. Such write-downs could have a material adverse effect on our results of operations or financial position. A 
decrease in the expected future earnings of an operating subsidiary could lead to an impairment of some or all of the 
goodwill or other long-lived intangible assets associated with such operating subsidiaries in future periods. 

Deferred income tax represents the tax effect of the differences between the book and tax basis of assets and 
liabilities. Deferred tax assets are assessed periodically by management to determine if they are recoverable. Factors 
in management’s determination include the performance of the business including the ability to generate capital 
gains. If it is more likely than not that the deferred income tax asset will not be realized based on available 
information then a valuation allowance must be established with a corresponding charge to net earnings. Net 
earnings charges and reduced value of our net deferred tax assets could have a material adverse effect on our results 
of operations or financial position. 

Deterioration of financial market conditions could result in the impairment of long-lived intangible assets and the 
establishment of a valuation allowance on our deferred income tax assets. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Our investment portfolios are subject to market risk and declines in quality which may adversely affect or create 
volatility in our investment income and cause realized and unrealized losses 

We continually evaluate investment management strategies since we are subject to risk of loss due to adverse 
changes in interest rates, credit spreads, equity prices, real estate values, currency exchange rates and liquidity. 
Adverse changes may occur due to changes in monetary and fiscal policy and the economic climate, liquidity of a 
market or market segment, investor return expectations or risk tolerance, insolvency or financial distress of key 
market makers or participants, or changes in market perceptions of credit worthiness. Adverse changes in market 
conditions could cause the value of our investments to decrease significantly and impact our results of operations 
and financial condition. 
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Our investments are subject to risks associated with economic and capital market conditions and factors that may be 
unique to our portfolio, including: 

• General weakening of the economy, which is typically reflected through higher credit spreads and lower 
equity and real estate valuations 

• Declines in credit quality 

• Declines in market interest rates, credit spreads or sustained low interest rates could lead to further declines 
in portfolio yields and investment income 

• Increases in market interest rates, credit spreads or a decrease in liquidity could have an adverse effect on 
the value of our fixed income securities that form a substantial majority of our investment portfolios 

• Supply chain disruptions, labor shortages and other factors have and may continue to increase inflation, 
which could have an adverse impact on investment valuation and returns 

• Weak performance of general and joint venture partners and underlying investments unrelated to general 
market or economic conditions could lead to declines in investment income and cause realized losses in our 
limited partnership interests 

• Concentration in any particular issuer, industry, collateral type, group of related industries, geographic 
sector or risk type 

The amount and timing of net investment income, capital contributions and distributions from our performance-
based investments, which primarily include limited partnership interests, can fluctuate significantly due to the 
underlying investments’ performance or changes in market or economic conditions. Additionally, these investments 
are less liquid than similar, publicly-traded investments and a decline in market liquidity could impact our ability to 
sell them at their current carrying values. 

Declining equity markets or increases in interest rates or credit spreads could cause the value of the investments in 
our pension plans to decrease. Declines in interest rates could cause the funding ratio to decline and the value of the 
obligations for our pension and postretirement plans to increase. These factors could decrease the funded status of 
our pension and postretirement plans, increasing the likelihood or magnitude of future benefit expense and 
contributions. 

Determination of the fair value and amount of credit losses for investments includes subjective judgments and could 
materially impact our results of operations and financial condition 

The valuation of the portfolio is subjective, and the value of assets may differ from the actual amount received upon 
the sale of an asset. The degree of judgment required in determining fair values increases when: 

• Market observable information is less readily available 

• The use of different valuation assumptions may have a material effect on the assets’ fair values 

• Changing market conditions could materially affect the fair value of investments 

The determination of the amount of credit losses varies by investment type and is based on ongoing evaluation and 
assessment of known and inherent risks associated with the respective asset class or investment. 

Such evaluations and assessments are highly judgmental and are revised as conditions change and new information 
becomes available. 
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We update our evaluations regularly and reflect changes in credit losses in our results of operations. Our conclusions 
may ultimately prove to be incorrect as assumptions, facts and circumstances change. Historical loss trends, 
consideration of current conditions, and forecasts may not be indicative of future changes in credit losses and 
additional amounts may need to be recorded in the future. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s investment portfolio is subject to market risk including changes in interest rates, which could have a material 
adverse effect on AFG’s results of operations and financial condition. 
 
AFG’s investment portfolio is highly concentrated in fixed maturity investments that are sensitive to changes in 
interest rates. Changes in interest rates may materially adversely affect the performance of some of its investments, 
including by materially reducing the fair value of and net investment income from fixed maturities and increasing 
unrealized losses in AFG’s investment portfolio. AFG’s fixed maturity portfolio is also subject to credit risk as 
certain investments may default or become impaired due to deterioration in the financial condition of issuers of 
those investments. 
 
In addition to the risks applicable to the entire fixed maturity investment portfolio, changes in interest rates can 
expose AFG to prepayment risks on its mortgage-backed securities. In periods of declining interest rates, mortgage 
prepayments generally increase and mortgage-backed securities are paid down more quickly, which may require 
AFG to reinvest the proceeds at lower interest rates. 
 
The modification or elimination of the London Inter-Bank Offered Rate may adversely affect AFG’s results of 
operations. 
 
The modification or elimination of the London Inter-Bank Offered Rate (“LIBOR”), a long-standing benchmark 
interest rate for floating-rate financial contracts, may adversely affect the interest rates on and fair value of AFG’s 
floating rate investments and any other assets or liabilities whose value is tied to LIBOR. In addition, the majority of 
the assets and liabilities of the collateralized loan obligations that AFG manages and consolidates are tied to LIBOR. 
On July 27, 2017, the U.K. Financial Conduct Authority, which regulates LIBOR, initially announced that it had 
commitments from panel banks to submit rates to LIBOR through the end of 2021 but would no longer persuade or 
compel banks to submit rates for the calculation of LIBOR after 2021. Subsequent to such announcement, on 
November 30, 2020, the ICE Benchmark Administrator announced a plan to extend reporting of most U.S. Dollar-
based LIBOR tenors to June 30, 2023. Even with this extension, it remains unclear if, how and in what form, LIBOR 
will continue to exist after June 30, 2023. Proposals for alternative reference rates for dollars and other currencies 
have been announced or have already begun publication and contractual provisions relating to alternative rates 
following the cessation of LIBOR are actively being included in documentation. The State of New York has also 
enacted legislation which would provide for an alternative rate to LIBOR for contracts which do not include 
provisions relating to LIBOR cessation. Markets are slowly developing in response to these new rates but questions 
around liquidity in these alternative reference rates and how to appropriately adjust these alternative reference rates 
to eliminate any economic value transfer at the time of transition persist. In addition, in certain cases, it is difficult to 
amend existing contracts to include LIBOR replacement provisions and there are no assurances that a legislative 
solution will be enforceable. At this time, AFG cannot predict the overall effect of the modification or elimination of 
LIBOR or the establishment of alternative benchmark rates. 
 
Assurant Form 10-K filed on February 22, 2022 

Fluctuations in the exchange rate of the U.S. Dollar and other foreign currencies may materially and adversely 
affect our results of operations.  

While most of our costs and revenues are in U.S. Dollars, some are in other currencies. Because our financial results 
in certain countries are translated from local currency into U.S. Dollars upon consolidation, our results of operations 
have been and may continue to be affected by foreign exchange rate fluctuations. To a large extent, we do not 
currently hedge foreign currency risk. If the U.S. Dollar weakens against a local currency, the translation of our 
foreign-currency-denominated balances will result in increased net assets, net revenue, operating expenses and net 
income. Similarly, our net assets, net revenue, operating expenses and net income will decrease if the U.S. Dollar 
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strengthens against a local currency. These fluctuations in currency exchange rates may result in losses that 
materially and adversely affect our results of operations. 

Additionally, we may incur foreign exchange losses in connection with the designation of the U.S. Dollar as the 
functional currency of our international subsidiaries. For example, management has classified Argentina’s economy 
as highly inflationary in accordance with GAAP accounting requirements and, as a result, the functional currency of 
our Argentina subsidiaries was changed from the local currency to U.S. Dollars and their non-U.S. Dollar 
denominated monetary assets and liabilities were subject to remeasurement resulting in losses. We could incur 
additional losses, which would adversely affect our results of operations. For additional information on the change 
in functional currency for our Argentina subsidiaries and the effect thereof, see Note 2 to the Consolidated Financial 
Statements included elsewhere in this Report. 

Our investment portfolio is subject to market risk, including changes in interest rates, that may adversely affect our 
results of operations and financial condition.  

Investment returns are an important part of our profitability. Our investments are subject to market-wide risks and 
fluctuations, including in the fixed maturity and equity securities markets, which could impair our profitability, 
financial condition and cash flows. Further, in pricing our products and services, we incorporate assumptions 
regarding returns on our investments. Market conditions may not allow us to invest in assets with sufficiently high 
returns to meet our pricing assumptions and profit targets over the long term. 

We are subject to interest rate risk in our investment portfolio. Changes in interest rates may materially adversely 
affect the performance of some of our investments, including by materially reducing the fair value of and investment 
income from fixed maturity securities and increasing unrealized losses in our investment portfolio. As of December 
31, 1, fixed maturity securities represented approximately 83% of our total investments and full year 2021 gross 
investment income from fixed maturity securities totaled $232.8 million. The fair market value of fixed maturity 
securities generally increases or decreases in an inverse relationship with fluctuations in interest rates, while 
investment income from fixed maturity securities increases or decreases directly with interest rates. In addition, 
actual investment income and cash flows from investments that carry prepayment risk, such as mortgage-backed and 
other asset-backed securities, may differ from those anticipated at the time of investment as a result of interest rate 
fluctuations. Recent periods have been characterized by low interest rates. A prolonged period during which interest 
rates remain at historically low levels, including the current period of low rates as a result of the COVID-19 
pandemic, may result in lower-than-expected investment income. Though we employ asset/liability management 
strategies to manage the adverse effects of interest rate changes, significant fluctuations in the level of interest rates 
may require us to liquidate investments prior to maturity at a significant loss to pay claims, which could have a 
material adverse effect on our results of operations and financial condition. See “Item 7A - Quantitative and 
Qualitative Disclosures About Market Risk - Interest Rate Risk” in this Report. 

Our investment portfolio is subject to credit, liquidity and other risks that may adversely affect our results of 
operations and financial condition.  

We are subject to credit risk in our investment portfolio, primarily from our investments in corporate bonds, 
preferred stocks, leveraged loans, municipal bonds and commercial mortgages. Defaults by third parties in the 
payment or performance of their obligations could reduce our investment income or result in realized investment 
losses. The value of our investments may be materially adversely affected by downgrades in the corporate bonds 
included in our portfolio, increases in treasury rates or credit spreads and by other factors that may result in realized 
and unrealized investment losses and other-than-temporary impairments. The determination that a security has 
incurred an other-than-temporary impairment requires the judgment of management and there are inherent risks and 
uncertainties involved in making these judgments. Changes in facts, circumstances or critical assumptions could 
cause management to conclude that further impairments have occurred, which could lead to additional losses on 
investments. Each of these events may cause us to reduce the carrying value of our investment portfolio. For further 
details on net investment losses and other-than-temporary-impairments, see Note 8 to the Consolidated Financial 
Statements included elsewhere in this Report. 

The value of any particular fixed maturity security is subject to impairment based on the creditworthiness of its 
issuer. As of December 31, 2021, fixed maturity securities represented approximately 83% and below investment 
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grade securities (rated “BB” or lower by nationally recognized statistical rating organizations) represented 
approximately 45% of our total investments. Below investment grade securities generally are expected to provide 
higher returns but present greater risk and can be less liquid than investment grade securities. A significant increase 
in defaults and impairments on our fixed maturity securities portfolio could materially adversely affect our results of 
operations and financial condition. See “Item 7A - Quantitative and Qualitative Disclosures About Market Risk - 
Credit Risk” in this Report for additional information on the composition of our fixed maturity securities portfolio. 

Equity securities represented approximately 35% of our total investments as of December 31, 2021. However, we 
have had higher percentages of equity securities in the past and may make more equity investments in the future. 
Investments in equity securities generally are expected to provide higher total returns but present greater risk to 
preservation of capital than our fixed maturity securities. All changes in the fair value of equity securities are 
reported in our statements of operations, which has increased the volatility of our financial results. See Note 2 to the 
Consolidated Financial Statements included elsewhere in this Report for more information. 

Our investments in commercial mortgage loans on real estate (which represented approximately 3% of our total 
investments as of December 31, 2021) are relatively illiquid. If we require extremely large amounts of cash on short 
notice, we may have difficulty selling these investments at attractive prices and in a timely manner. 

The manner in which we allocate our resources across the portfolio or the types of assets in which we seek to invest 
may increase credit, liquidity and other risks that may adversely affect our results of operations and financial 
condition. 

We face risks associated with joint ventures, franchises and investments in which we share ownership or 
management with third parties.  

From time to time, we have and may continue to enter into joint ventures and franchises and invest in entities in 
which we share ownership or management with third parties. In certain circumstances, we may not have complete 
control over governance, financial reporting, operations, legal and regulatory compliance or other matters relating to 
such joint ventures, franchises or entities. As a result, we may face certain operating, financial, legal and regulatory 
compliance and other risks relating to these joint ventures, franchises and entities, including risks related to the 
financial strength of joint venture partners, franchisees and other investors; the willingness of joint venture partners, 
franchisees and other investors to provide adequate funding for the joint venture, franchise or entity; differing goals, 
strategies, priorities or objectives between us and joint venture partners, franchisees or other investors; our inability 
to unilaterally implement actions, policies or procedures with respect to the joint venture, franchise or entity that we 
believe are favorable; legal and regulatory compliance risks relating to actions of the joint venture, franchise, entity, 
joint venture partners, franchisees or other investors; the risk that the actions of joint venture partners, franchisees 
and other investors could damage our brand image and reputation; and the risk that we will be unable to resolve 
disputes with joint venture partners, franchisees or other investors. As a result, joint ventures, franchises and 
investments in which we share ownership or management subject us to risk and may contribute significantly less 
than anticipated to our earnings and cash flows. 

Chubb Form 10-K filed on February 24, 2022 

Our investment performance may affect our financial results and our ability to conduct business. 

Our investment assets are invested by professional investment management firms under the direction of our 
management team in accordance with investment guidelines approved by the Risk & Finance Committee of the 
Board of Directors. Although our investment guidelines stress diversification of risks and conservation of principal 
and liquidity, our investments are subject to market risks and risks inherent in individual securities. Our investment 
performance is highly sensitive to many factors, including interest rates, inflation, monetary and fiscal policies, and 
domestic and international political conditions. The volatility of our losses may force us to liquidate securities, 
which may cause us to incur capital losses. Realized and unrealized losses in our investment portfolio would reduce 
our book value, and if significant, can affect our ability to conduct business. 

Volatility in interest rates could impact the performance of our investment portfolio which could have an adverse 
effect on our investment income and operating results. Although we take measures to manage the risks of investing 
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in a changing interest rate environment, we may not be able to effectively mitigate interest rate sensitivity. Our 
mitigation efforts include maintaining a high-quality portfolio of primarily fixed income investments with a 
relatively short duration to reduce the effect of interest rate changes on book value. A significant increase in interest 
rates would generally have an adverse effect on our book value. Our life insurance investments typically focus on 
longer duration bonds to better match the obligations of this business. For the life insurance business, policyholder 
behavior may be influenced by changing interest rate conditions and require a re-balancing of duration to effectively 
manage our asset/liability position. 

As stated, our fixed income portfolio is primarily invested in high quality, investment-grade securities. However, a 
smaller portion of the portfolio, approximately 18 percent at December 31, 2021, is invested in below investment-
grade securities. These securities, which pay a higher rate of interest, also have a higher degree of credit or default 
risk and may also be less liquid in times of economic weakness or market disruptions. While we have put in place 
procedures to monitor the credit risk and liquidity of our invested assets, it is possible that, in periods of economic 
weakness (such as recession), we may experience credit or default losses in our portfolio, which could adversely 
affect our results of operations and financial condition. 

As a part of our ongoing analysis of our investment portfolio, we are required to assess current expected credit 
losses for all held-to-maturity securities and evaluate expected credit losses for available-for-sale securities when 
fair value is below amortized cost, which considers reasonable and supportable forecasts of future economic 
conditions in addition to information about past events and current conditions. This analysis requires a high degree 
of judgment. Financial assets with similar risk characteristics and relevant historical loss information are included in 
the development of an estimate of expected lifetime losses. Declines in relevant stock and other financial markets 
and other factors impacting the value of our investments could result in an adverse effect on our net income and 
other financial results. 

Our operating results and shareholders' equity may be adversely affected by currency fluctuations.  

Our reporting currency is the U.S. dollar. In general, we match assets and liabilities in local currencies. Where 
possible, capital levels in local currencies are limited to satisfy minimum regulatory requirements and to support 
local insurance operations. The principal currencies creating foreign exchange risk are the euro, British pound, 
Canadian dollar, Chinese yuan, Australian dollar, Mexican peso, Brazilian real, Korean won, Japanese yen, Thai 
baht, and Hong Kong dollar. At December 31, 2021, approximately 21.0 percent of our net assets were denominated 
in foreign currencies. We may experience losses resulting from fluctuations in the values of non-U.S. currencies, 
which could adversely impact our results of operations and financial condition. 

CNA Form 10-K filed on February 8, 2022 

We may incur significant realized and unrealized investment losses and volatility in net investment income arising 
from changes in the financial markets. 

Our investment portfolio is exposed to various risks, such as interest rate, credit spread, issuer default, equity prices 
and foreign currency, which are unpredictable. Financial markets are highly sensitive to changes in economic 
conditions, monetary policies, tax policies, domestic and international geopolitical issues and many other factors. 
Changes in financial markets including fluctuations in interest rates, credit, equity prices and foreign currency prices 
and many other factors beyond our control can adversely affect the value of our investments, the realization of 
investment income and the rate at which we discount certain liabilities. Our investment portfolio is also subject to 
increased valuation uncertainties when investment markets are illiquid. The valuation of investments is more 
subjective when markets are illiquid, thereby increasing the risk that the estimated fair value (i.e., the carrying 
amount) of the portion of our investment portfolio that is carried at fair value in our financial statements is not 
reflective of the prices at which actual transactions could occur. 

We have significant holdings in fixed maturity investments that are sensitive to changes in interest rates. A decline 
in interest rates may reduce the returns earned on new fixed maturity investments, thereby reducing our net 
investment income, while an increase in interest rates may reduce the value of our existing fixed maturity 
investments, which could reduce our net unrealized gains included in Accumulated other comprehensive income 
(AOCI). The value of our fixed maturity investments is also subject to risk that certain investments may default or 



77  

become impaired due to deterioration in the financial condition of issuers of the investments we hold or in the 
underlying collateral of the security. 

In addition, we invest a portion of our assets in limited partnerships and common stock which are subject to greater 
market volatility than our fixed maturity investments. Limited partnership investments generally provide a lower 
level of liquidity than fixed maturity or equity investments which may also limit our ability to withdraw funds from 
these investments. The timing and amount of income or losses on such investments is inherently variable and can 
contribute to volatility in reported earnings. 

Further, we hold a portfolio of commercial mortgage loans. We are subject to risk related to the recoverability of 
loan balances, which is influenced by declines in the estimated cash flows from underlying property leases, fair 
value of collateral, refinancing risk and the creditworthiness of tenants of credit tenant loan properties, where lease 
payments directly service the loan. Any changes in actual or expected collections would result in a charge to 
earnings. 

As a result of these factors, we may not earn an adequate return on our investments, may be required to writedown 
the value of our investments and may incur losses on the disposition of our investments all of which could materially 
adversely affect our business, results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

Other market fluctuations and general economic, market and political conditions may also negatively affect our 
business, profitability, investment portfolio, and the market value of our common stock. 

It is difficult to predict the impact of a challenging economic environment on our business. In Commercial Lines, a 
difficult economy in the past has resulted in reductions in demand for insurance products and services since there are 
more companies ceasing to do business and there are fewer business start-ups, particularly as businesses are affected 
by a decline in overall consumer and business spending. Additionally, claims frequency could increase as 
policyholders submit and pursue claims more aggressively than in the past, fraud incidences may increase, or we 
may experience higher incidents of abandoned properties or poorer maintenance, which may also result in more 
claims activity. We have experienced higher workers’ compensation claims as injured employees take longer to 
return to work, increased surety losses as construction companies experience financial pressures and higher 
retroactive premium returns as audit results reflect lower payrolls. Our business could also be affected by an ensuing 
consolidation of independent insurance agencies. Our ability to increase pricing has been impacted as agents and 
policyholders have been more price sensitive, customers shop for policies more frequently or aggressively, utilize 
comparative rating models or, in Personal Lines in particular, turn to direct sales channels rather than independent 
agents. We have experienced decreased new business premium levels, retention and renewal rates, and renewal 
premiums. Specifically, in Personal Lines, policyholders may reduce coverages or change deductibles to reduce 
premiums, experience declining home values, or be subject to increased foreclosures, and policyholders may retain 
older or less expensive automobiles and purchase or insure fewer ancillary items such as boats, trailers and motor 
homes for which we provide coverages. Additionally, if as a result of a difficult economic environment, drivers 
continue to eliminate automobile insurance coverage or to reduce their bodily injury limit, we may be exposed to 
more uninsured and underinsured motorist coverage losses. Conversely, favorable economic conditions may also 
impact our business and results of operations. 

At December 31, 2021, we held approximately $9.0 billion of investment assets in categories such as fixed 
maturities, equity securities, other investments, and cash and short-term investments. Our investments are primarily 
concentrated in the domestic market. Our investment returns, and thus our profitability, statutory surplus and 
shareholders’ equity, may be adversely affected from time to time by conditions affecting our specific investments 
and, more generally, by bond, stock, real estate and other market fluctuations and general economic, market and 
political conditions, including the impact of the Pandemic, changing government policies, including monetary 
policies, and geopolitical risks (which may include the impact of terrorism in various parts of the world or pandemic 
events). These broader market conditions are out of our control. Our ability to make a profit on insurance products 
depends in significant part on the returns on investments supporting our obligations under these products, and the 
value of specific investments may fluctuate substantially depending on the foregoing conditions. We may use a 
variety of strategies to hedge our exposure to interest and currency rates and other market risks. However, hedging 
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strategies are not always available and carry certain credit risks, and our hedging could be ineffective. Moreover, 
increased government regulation of certain derivative transactions used to hedge certain market risks has served to 
prevent (or otherwise substantially increase the cost associated with) hedging such risks. 

Additionally, the aggregate performance of our investment portfolio depends, to a significant extent, on the ability of 
our investment managers to select and manage appropriate investments. As a result, we are also exposed to 
operational and compliance risks, which may include, but are not limited to, a failure to follow our investment 
guidelines, technological and staffing deficiencies and inadequate disaster recovery plans. The failure of these 
investment managers to perform their services in a manner consistent with our expectations and investment 
objectives could adversely affect our ability to conduct our business. 

Debt securities comprise a material portion of our investment portfolio. Although we have an investment strategy 
that provides for asset diversification, the concentration of our investment portfolio in any one type of investment, 
industry or geography could have a disproportionately adverse effect on our investment portfolio. The issuers of 
debt securities, as well as borrowers under the loans we make, customers, trading counterparties, counterparties 
under swaps and other derivative contracts, banks which have commitments under our various borrowing 
arrangements, and reinsurers, may be affected by declining market conditions or credit weaknesses. These parties 
may default on their obligations to us due to lack of liquidity, downturns in the economy or real estate values, 
operational failure, bankruptcy or other reasons. Future increases in interest rates could result in increased defaults 
as borrowers are unable to pay the additional borrowing costs on variable rate securities or obtain refinancing. We 
cannot provide assurance that impairment charges will not be necessary in the future. In addition, evaluation of 
available-for-sale securities for credit-related impairment losses includes inherent uncertainty and subjective 
determinations. We cannot be certain that such impairments are adequate as of any stated date. Our ability to fulfill 
our debt and other obligations could be adversely affected by the default of third parties on their obligations owed to 
us. 

Deterioration in the global financial markets may adversely affect our investment portfolio and have a related impact 
on our other comprehensive income, shareholders’ equity and overall investment performance. Recent economic 
activity has slowed, although growth continues at a moderate rate, and monetary policies in developed economies 
currently remain accommodative.  However, the effects of geo-political developments and conditions in global 
financial markets could change rapidly in ways that we cannot anticipate, resulting in additional realized and 
unrealized losses. 

Market conditions also affect the value of assets under our employee pension plans, including our Cash Balance 
Plan. The expense or benefit related to our employee pension plans results from several factors, including, but not 
limited to, changes in the market value of plan assets, interest rates, regulatory requirements or judicial interpretation 
of benefits. At December 31, 2021, our plan assets included approximately 90% of fixed maturities and 10% of 
equity securities and other assets. Additionally, our qualified plan assets exceeded liabilities by $19.4 million at 
December 31, 2021. Declines in the market value of plan assets and lower interest rates from levels at December 31, 
2021, among other factors, could impact our funding estimates and negatively affect our results of operations. 
Deterioration in market conditions, including as a result of the Pandemic, and differences between our assumptions 
and actual occurrences, and behaviors, could result in a need to fund more into the qualified plan to maintain an 
appropriate funding level. 
 
Additional uncertainties, which could affect our business prospects and investments include the current U.S. 
political environment, which is characterized by potentially sharp policy differences that may affect all aspects of 
the economy. 

We may experience unrealized losses on our investments, especially during a period of heightened volatility, or if 
assumptions related to our investment valuations are changed, which could have a material adverse effect on our 
results of operations or financial condition.  

Our investment portfolio and shareholders’ equity can be, and in the past have been, significantly impacted by 
changes in the market values of our securities. U.S. and global financial markets and economies remain uncertain, 
particularly in light of the Pandemic and inflationary pressures. Market uncertainty could result in unrealized and 
realized losses in future periods, and adversely affect the liquidity of our investments, which could have a material 
adverse impact on our results of operations and our financial position. Information with respect to interest rate 
sensitivity is included in “Quantitative and Qualitative Disclosures” in Management’s Discussion and Analysis. 
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Valuation of financial instruments (i.e., Level 1, 2, or 3) include methodologies, estimates, assumptions and 
judgments that are inherently subjective and open to different interpretations and could result in changes to 
investment valuations or the ability to receive such valuations on sale. During periods of market disruption, it may 
be difficult to value certain of our securities if trading becomes less frequent and/or market data becomes less 
observable. In addition, in times of financial market disruption, certain asset classes that were in active markets with 
significant observable data may become illiquid. In those cases, the valuation process includes inputs that are less 
observable and require more subjectivity and judgment by management. Changes in these subjective methodologies, 
estimates, assumptions and judgments used to value our investments could also materially affect the valuation of 
certain investments.  

If, following such declines, we are unable to hold our investment assets until they recover in value, or if such asset 
value never recovers, we would incur impairment losses that would be recognized as realized losses in our results of 
operations, reduce net income and earnings per share and adversely affect our liquidity and capital position. 
Impairment determinations, like valuations, are also subjective, and changes to the methodologies, estimates, 
assumptions and judgments used to determine impairments may affect the timing and amount of impairment losses 
recognized in our results of operations. Temporary declines in the market value of fixed maturities are recorded as 
unrealized losses, which do not affect net income and earnings per share, but reduce other comprehensive income, 
which is reflected on our Consolidated Balance Sheets. We cannot provide assurance that we will not have 
additional impairment losses and/or unrealized or realized investment losses in the future. 
 
We invest a portion of our portfolio in common stocks, or preferred stocks, and limited partnership. The value of 
these assets fluctuates with the equity markets. Particularly in times of economic weakness, the market value and 
liquidity of these assets may decline, and may impact net income, capital and cash flows. 

We are exposed to significant capital market risks related to changes in interest rates, credit spreads, and equity 
prices, which may adversely affect our results of operations, financial position or cash flows. 

We are exposed to significant capital market risks related to changes in interest rates, credit spreads, and equity 
prices. Significant, declines in equity prices, changes in interest rates, and changes in credit spreads each could have 
a material adverse effect on our results, financial position or cash flows. Our exposure to interest rate risk relates 
primarily to the market price and cash flow variability associated with changes in interest rates. Our investment 
portfolio contains interest rate sensitive instruments, such as fixed income securities, which may be adversely 
affected by changes in interest rates from governmental monetary policies, domestic and international economic and 
political conditions and other factors beyond our control. A rise in market yields would reduce the fair value of our 
investment portfolio, but it provides the opportunity to earn higher rates of return on funds reinvested. A further 
decline in interest rates, on the other hand, would increase the fair value of our investment portfolio, but we would 
earn lower rates of return on reinvested assets. We may be forced to liquidate investments prior to maturity at a loss 
in order to cover liabilities, and such liquidation could be accelerated in the event of significant loss events, such as 
catastrophes. Although we take measures to manage the economic risks of investing in a changing interest rate 
environment, we may not be able to mitigate the interest rate risk of our assets relative to our liabilities. 

Although there are uncertainties associated with the cessation of the London Interbank Offered Rate (“LIBOR”) at 
the end of 2021, we do not believe that the transition from LIBOR is material to our organization. 

Our investment portfolio is invested primarily in high quality, investment-grade fixed income securities. However, 
we also invest in non-investment-grade high yield fixed income securities and limited partnerships. These securities, 
which pay a higher rate of interest, also have a higher degree of credit or default risk. These securities may also be 
less liquid in times of economic weakness or market disruptions. Additionally, the reported value of our investments 
do not necessarily reflect the lowest current market price for the asset, and if we require significant amounts of cash 
on short notice, we may have difficulty selling our investments in a timely manner, be forced to sell them for less 
than we otherwise would have been able to realize, or both. While we have procedures to monitor the credit risk and 
liquidity of our invested assets, we expect from time to time, and particularly in periods of economic weakness, to 
experience default losses in our portfolio. This would result in a corresponding reduction of net income, capital and 
cash flows. 

Inflationary pressures may negatively impact expenses, reserves and the value of investments. 
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Inflationary pressures in the U.S., as a result of the Pandemic, or otherwise, with respect to medical and health care, 
automobile repair and construction costs, as well as social inflation of litigation costs, jury awards and settlement 
expectations, all of which are significant components of our indemnity liabilities under policies we issue to our 
customers, and which could also impact the adequacy of reserves we have set aside for prior accident years, may 
have a negative effect on our results of operations. Inflationary pressures also cause or contribute to, or are the result 
of, increases in interest rates, which would reduce the fair value of our investment portfolio. 

Hartford Form 10-K filed on February 18, 2022 

The discontinuance of LIBOR may adversely affect the value of certain investments we hold and floating rate 
securities we have issued, and any other assets or liabilities whose value may be tied to LIBOR. 

LIBOR is an indicative measure of the average interest rate at which major global banks could borrow from one 
another. LIBOR is used as a benchmark or reference rate in certain derivatives and floating rate fixed maturities that 
are part of our investment portfolio, as well as two classes of junior subordinated debentures that we have issued and 
are currently outstanding. 

In July 2017, the U.K. Financial Conduct Authority (“FCA”) announced that by the end of 2021 it intended to stop 
persuading or compelling banks to report information used to set LIBOR. Since 2017, actions by regulators have 
resulted in efforts to establish alternative reference rates to LIBOR in several major currencies. The Alternative 
Reference Rate Committee, a group of private-market participants convened by the Federal Reserve Board and the 
Federal Reserve Bank of New York, has recommended the Secured Overnight Funding Rate (“SOFR”) as its 
preferred alternative rate for U.S. dollar LIBOR. SOFR is a measure of the cost of borrowing cash overnight, 
collateralized by U.S. Treasury securities, and is based on directly observable U.S. Treasury-backed repurchase 
transactions. The Federal Reserve Bank of New York began publishing daily SOFR in April 2018. Development and 
adoption of broadly accepted methodologies for transitioning from LIBOR, an unsecured forward-looking rate, to 
SOFR, a secured rate based on historical transactions, is ongoing. 

On March 5, 2021, the FCA announced that publication of certain LIBOR settings in currencies other than U.S. 
dollars would cease immediately after December 31, 2021, and that publication of U.S. dollar LIBOR on a 
representative basis would cease for the one-week and two-month settings immediately after December 31, 2021 
and for the remaining U.S. dollar settings immediately after June 30, 2023. Although the most widely used settings 
of U.S. dollar LIBOR continue to be published and used in existing transactions, regulatory pressures and other 
factors have resulted in a general decline in new U.S. dollar LIBOR-based transactions. 

The Company continues to monitor and assess the potential impacts of the discontinuation of LIBOR, which will 
vary depending on (1) existing contract language to determine a LIBOR replacement rate, referred to as “fallback 
provisions”, in individual contracts, (2) the effects of certain legislation providing for LIBOR replacement rates or 
otherwise affecting contractual fallback provisions and (3) whether, how, and when industry participants develop 
and widely adopt new reference rates and fallback provisions for both existing and new products or instruments. At 
this time, it is not possible to predict how markets will respond to these new rates and the effect that the 
discontinuation of LIBOR might have on new or existing financial instruments. If LIBOR ceases to exist or is found 
by regulators to no longer be representative, outstanding contracts with interest rates tied to LIBOR may be 
adversely affected and impact our results of operations through a reduction in value of some of our LIBOR 
referenced floating rate investments, an increase in the interest we pay on our outstanding junior subordinated 
debentures, or an adverse impact to hedge effectiveness of derivatives or availability of hedge accounting. 
Additionally, any discontinuation of or transition from LIBOR may impact pricing, valuation and risk analytic 
processes and hedging strategies. 

For additional information on the Company’s financial instruments that are tied to LIBOR, see Part II, Item 7, 
Management’s Discussion and Analysis of Financial Condition and Results of Operation, Enterprise Risk 
Management, Financial Risk. 

Unfavorable economic, political and global market conditions may adversely impact our business and results of 
operations. 

The Company’s investment portfolio and insurance businesses are sensitive to changes in economic, political and 
global capital market conditions, such as the effect of a weak, including labor supply shortages, and changes in 
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credit spreads, equity prices, interest rates, inflation, foreign currency exchange rates, and shifts in demand and 
supply of U.S. dollars. Weak economic conditions, such as high unemployment, low labor force participation, lower 
family income, a weak real estate market, lower business investment and lower consumer spending may adversely 
affect the demand for insurance and financial products and lower the Company’s profitability in some cases. In 
addition, political instability, politically motivated violence or civil unrest, may increase the frequency and severity 
of insured losses. In addition, a deterioration in global economic conditions and/or geopolitical conditions, including 
due to military action, trade wars, tariffs or other actions with respect to international trade agreements or policies, 
has the potential to, among other things, reduce demand for our products, reduce exposures we insure, drive higher 
inflation that could increase the Company’s loss costs and result in increased incidence of claims, particularly for 
workers’ compensation and disability claims. The Company’s investment portfolio includes limited partnerships and 
other alternative investments and equity securities for which changes in value are reported in earnings. These 
investments may be adversely impacted by economic volatility, including real estate market deterioration, which 
could impact our net investment returns and result in an adverse impact on operating results. 

Below are several key factors impacted by changes in economic, political, and global market conditions and their 
potential effect on the Company’s business and results of operations: 

• Credit Spread Risk – Credit spread exposure is reflected in the market prices of fixed income instruments 
where lower rated securities generally trade at a higher credit spread. If issuer credit spreads increase or 
widen, the market value of our investment portfolio may decline. If the credit spread widening is significant 
and occurs over an extended period of time, the Company may recognize credit losses, resulting in 
decreased earnings. If credit spreads tighten significantly, the Company’s net investment income associated 
with new purchases of fixed maturities may be reduced. In addition, the value of credit derivatives under 
which the Company assumes exposure or purchases protection are impacted by changes in credit spreads, 
with losses occurring when credit spreads widen for assumed exposure or when credit spreads tighten if 
credit protection has been purchased. 

• Equity Markets Risk – A decline in equity markets may result in net realized or unrealized capital losses 
on our equity securities carried at fair value or reduce net investment income in future periods from our 
non-fixed income investment portfolio, including from private equity, hedge fund and real estate 
partnership investments, and lower earnings from Hartford Funds where fee income is earned based upon 
the fair value of the assets under management. Equity markets are unpredictable. In the past few years, 
equity markets have been volatile, which could be indicative of a greater risk of a decline. For additional 
information on equity market sensitivity, see Part II, Item 7, MD&A – Enterprise Risk Management, 
Financial Risk – Equity Risk. 

• Interest Rate Risk – Global economic conditions may result in the persistence of a low interest rate 
environment which would continue to pressure our net investment income and could result in lower 
margins on certain products. For additional information on interest rate sensitivity, see Part II, Item 7, 
MD&A - Enterprise Risk Management, Financial Risk - Interest Rate Risk 

New and renewal business for our property and casualty and group benefits products is priced considering 
prevailing interest rates. As interest rates decline, in order to achieve the same economic return, we would 
have to increase product prices to offset the lower anticipated investment income earned on invested 
premiums. Conversely, as interest rates rise, pricing targets will tend to decrease to reflect higher 
anticipated investment income. Our ability to effectively react to such changes in interest rates may affect 
our competitiveness in the marketplace, and in turn, could reduce written premium and earnings. For 
additional information on interest rate sensitivity, see Part II, Item 7, MD&A – Enterprise Risk 
Management, Financial Risk – Interest Rate Risk. 

In addition, due to the long-term nature of the liabilities within our Group Benefits operations, particularly for 
long-term disability, declines in interest rates over an extended period of time would result in our having to 
reinvest at lower yields. On the other hand, a rise in interest rates, in the absence of other countervailing 
changes, would reduce the market value of our investment portfolio. A decline in market value of invested 
assets due to an increase in interest rates could also limit our ability to realize tax benefits from recognized 
capital losses. 
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• Inflation Risk – Inflation is a risk to our property and casualty business because, in many cases, claims are 
paid out many years after a policy is written and premium is collected for the risk. Supply chain issues 
arising from conditions due to the pandemic have contributed to inflation in the cost of labor and repairs for 
insurance claims paid to insureds and third parties. A  greater than expected increase in inflation related to 
the cost of medical services and repairs over the claim settlement period can result in higher claim costs 
than what was estimated at the time the policy was written. Inflation can also affect consumer spending and 
business investment which can reduce the demand for our products and services. . In addition, sustained 
inflation may result in an increase in interest rates, which would result in a reduction in the fair value of our 
investment portfolio. 

• Changes in the Labor Market - Evolving labor market conditions, including increased competition for 
talent, could make it difficult to hire and retain employees and could increase compensation and benefit 
expense. New technologies may lead to changes in skill sets needed from the workforce, resulting in 
difficulty in attracting, developing and retaining employees. If insured businesses cannot hire enough 
qualified people to sell products and services to customers, economic activity may be depressed and lower 
insured exposure, hindering the Company's growth. 

• Foreign Currency Exchange Rate – Changes in foreign currency exchange rates may impact our non-
U.S. dollar denominated investments and foreign subsidiaries. As the Company has expanded its 
international operations, exposure to exchange rate fluctuations has increased. We hold cash and fixed 
maturity securities denominated in foreign currencies, including British Pounds and Canadian dollars, 
among others, and also have other assets and liabilities denominated in foreign currencies such as 
premiums receivable and loss reserves. While the Company predominately uses asset-liability matching, 
including the use of derivatives, to hedge certain of these exposures to fluctuations in foreign currency 
exchange rates, these actions do not eliminate the risk that changes in the exchange rates of foreign 
currencies to the U.S. dollar could result in financial loss to the Company, including realized or unrealized 
capital losses resulting from currency revaluation and increases to regulatory capital requirements for 
foreign subsidiaries that have net assets that are not denominated in their local currency. For additional 
information on foreign exchange risk, see Part II, Item 7, MD&A – Enterprise Risk Management, Financial 
Risk. 

Concentration of our investment portfolio increases the potential for significant losses. 

The concentration of our investment portfolios in any particular industry, collateral type, group of related industries 
or geographic sector could have an adverse effect on our investment portfolios and consequently on our business, 
financial condition, results of operations, and liquidity. Events or developments that have a negative impact on any 
particular industry, collateral type, group of related industries or geographic region may have a greater adverse 
effect on our investment portfolio to the extent that the portfolio is concentrated rather than diversified. 

Further, if issuers of securities or loans we hold are acquired, merge or otherwise consolidate with other issuers of 
securities or loans held by the Company, our investment portfolio’s credit concentration risk to issuers could 
increase for a period of time, until the Company is able to sell securities to get back in compliance with the 
established investment credit policies. 

Losses due to nonperformance or defaults by counterparties can have a material adverse effect on the value of our 
investments, reduce our profitability or sources of liquidity. 

We have credit risk with counterparties associated with investments, derivatives, premiums receivable, reinsurance 
recoverables and indemnifications provided by third parties in connection with previous dispositions. Among others, 
our counterparties include issuers of fixed maturity and equity securities we hold, borrowers of mortgage loans we 
hold, customers, trading counterparties, counterparties under swaps and other derivative contracts, reinsurers, 
clearing agents, exchanges, clearing houses and other financial intermediaries and guarantors. These counterparties 
may default on their obligations to us due to bankruptcy, insolvency, lack of liquidity, adverse economic conditions, 
operational failure, fraud, government intervention and other reasons. In addition, for exchange-traded derivatives, 
such as futures, options and “cleared” over-the-counter derivatives, the Company is generally exposed to the credit 
risk of the relevant central counterparty clearing house. Defaults by these counterparties on their obligations to us 
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could have a material adverse effect on the value of our investments, financial condition, results of operations and 
liquidity. Additionally, if the underlying assets supporting the structured securities we invest in default on their 
payment obligations, our securities will incur losses. 

Markel Corp. Form 10-K filed on February 18, 2022 

We invest a significant portion of our shareholders’ equity in equity securities, which may result in significant 
variability in our investment results and net income and may have a material adverse effect on shareholders’ equity. 
Additionally, our equity investment portfolio is concentrated, and declines in the value of these significant 
investments could have a material adverse effect on our financial results and on our ability to carry out our business 
plans.  

Equity securities were 61% and 55% of our shareholders’ equity at December 31, 2021 and 2020, respectively. 
Equity securities have historically produced higher returns than fixed maturity securities over long periods of time; 
however, investing in equity securities may result in significant variability in investment returns from one period to 
the next. In volatile financial markets, we could experience significant declines in the fair value of our equity 
investment portfolio, which would result in a material decrease in net income and shareholders’ equity. Our equity 
portfolio is concentrated in particular issuers and industries and, as a result, a decline in the fair value of these 
concentrated investments also could result in a material decrease in net income and shareholders’ equity. A material 
decrease in shareholders’ equity may have a material adverse effect on our ability to carry out our business plans. 

Our investment results may be impacted by changes in interest rates, U.S. and international monetary and fiscal 
policies as well as broader economic conditions.  

We receive premiums from customers for insuring their risks. We invest these funds until they are needed to pay 
policyholder claims. Fluctuations in the value of our investment portfolio can occur as a result of changes in interest 
rates and U.S. and international fiscal, monetary and trade policies as well as broader economic conditions 
(including, for example, equity market conditions and significant or prolonged inflation or deflation). Although we 
attempt to take measures to manage the risks of investing in these changing environments, we may not be able to 
mitigate our sensitivity to them effectively. Despite our mitigation efforts, which include duration and currency 
targets for asset portfolios, compliance monitoring of these targets and means to reasonably and effectively match 
asset duration and currency to the duration and currency of the loss reserves, changes in interest rates and U.S. and 
international fiscal, monetary and trade policies as well as broader economic conditions could have a material 
adverse effect on our investment results and, consequently, our results of operations and financial condition. 

Progressive Form 10-K filed on February 28, 2022 

The performance of our fixed-income and equity investment portfolios is subject to a variety of investment risks. 

Our investment portfolio consists principally of fixed-income securities and common equities. General economic 
conditions and other factors beyond our control can adversely affect the value of our investments and the amount 
and realization of investment income, or result in realized or unrealized investment losses. Our fixed-income 
portfolio is actively managed by our investment group and includes short-term investments, fixed-maturity 
securities, and preferred stocks. The performance of the fixed-income portfolio is subject to a number of risks, 
including: 

• Interest rate risk - the risk of adverse changes in the value of fixed-income securities as a result of increases 
in market interest rates. 

• Investment credit risk – the risk that the value of certain investments may decrease due to a deterioration in 
the financial condition, operating performance or business prospects of, the regulatory environment 
applicable to, or the liquidity available to, one or more issuers of those securities or, in the case of asset-
backed securities, due to the deterioration of the loans or other assets that underlie the securities. 
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• Concentration risk – the risk that the portfolio may be too heavily concentrated in the securities of one or 
more issuers, sectors, or industries, which could result in a significant decrease in the value of the portfolio 
in the event of a deterioration of the financial condition or performance of, the regulatory environment 
applicable to, or outlook for, those issuers, sectors, or industries. 

• Prepayment or extension risk – applicable to certain securities in the portfolio, such as residential 
mortgage-backed securities and other bonds with call provisions, prepayment risk is the risk that, as interest 
rates change, the principal of such securities may be repaid earlier than anticipated, requiring that we 
reinvest the proceeds at less attractive rates. Extension risk is the risk that a security may not be redeemed 
when anticipated, adversely affecting the value of the security and preventing the reinvestment of the 
principal at higher market rates. 

• Liquidity risk – discussed separately below. 

In addition, the success of our investment strategies and asset allocations in the fixed-income portfolio may vary 
depending on the market environment. The fixed-income portfolio’s performance also may be adversely impacted if, 
among other factors: credit ratings assigned to such securities by nationally recognized statistical rating 
organizations are based on incomplete or inaccurate information or otherwise prove unwarranted; or our risk 
mitigation strategies are ineffective for the applicable market conditions. 
 
Our common equity portfolio is primarily managed externally to track the Russell 1000 Index, although from time to 
time we may choose to add exchange traded funds or similar securities designed to track the Russell 1000 or the 
Standard & Poor’s 500 (“S&P 500”) Index. Our equity investment strategies may not successfully replicate the 
performance of the Indexes that they seek to track. Our equity investments are also subject to general movements in 
the values of equity markets and to the changes in the prices of the securities we hold. An investment portfolio or 
exchange traded fund that is designed to track an index, such as the Russell 1000 or S&P 500, is not necessarily less 
risky than other equity investment strategies. Equity markets, sectors, industries, and individual securities may be 
subject to high volatility and to long periods of depressed or declining valuations, and they are also subject to most 
of the same risks that affect our fixed-income portfolio, as discussed above. In addition, even though the Russell 
1000 and S&P 500 Indexes are generally considered to be broadly diversified, significant portions of each index 
may be concentrated in one or more sectors, reducing our ability to manage our concentration risk through sector 
diversification. 
 
If the fixed-income or equity portfolios, or both, were to suffer a substantial decrease in value, our financial position, 
and financial results could be materially adversely affected. Under these circumstances, our income from these 
investments could be materially reduced, and declines in the value of our securities could further reduce our reported 
earnings and capital levels. A decrease in value of an insurance subsidiary’s investment portfolio could also put the 
subsidiary at risk of failing to satisfy regulatory minimum capital requirements and could limit the subsidiary’s 
ability to write new business. In any such event, our business could be materially adversely affected and our 
financial flexibility could be substantially constrained. 
 
See Management’s Discussion and Analysis of Financial Condition and Results of Operations- Investment  in the 
Annual Report for additional discussion of the composition of our investment portfolio as of December 31, 2021, 
and of the market risks associated with our investment portfolio. 

New regulations and societal pressures relating to environmental, social, and other public policy matters could 
negatively impact our returns or cause us to change our investing strategies in ways that could negatively impact 
our results. 

The value of securities held in our portfolio could be materially adversely impacted as issuers or the businesses or 
assets underlying such securities are faced with new laws or regulations or initiatives by investors, activists, or 
others, including those addressing environmental, social, and other public policy concerns. Similarly, the universe of 
securities that we are permitted to hold could be significantly narrowed by insurance regulators if, for example, we 
are prohibited from investing in certain industries or types of companies, or regulators could require that the 
acquisition of such securities be accompanied by additional disclosures. We could also face pressure from other 
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stakeholders to refrain from investing in certain industries or types of companies. These factors could cause a 
decline in the value of investments held in our portfolio or cause us to change our investment strategy, which could 
increase our costs and reduce our returns relative to returns from other available investment opportunities. 

The elimination of the London Interbank Offered Rate (LIBOR) may adversely affect the interest rates on and value 
of certain floating rate securities and other instruments that we hold. 

LIBOR a common benchmark interest rate (or reference rate) used to set and make adjustments to interest rates for 
certain floating rate securities and other financial instruments, is being phased out over time. Although instruments 
issued in 2022 should no longer tie interest rates to LIBOR, securities issued in 2021 and earlier and held in our 
portfolio may continue to do so. As the phase out continues, these legacy securities may be adversely affected if they 
either do not provide for the automatic substitution of another reference rate or convert to another reference rate or a 
fixed rate that could be less favorable to us. Outstanding securities and contracts that could be affected include 
certain preferred stocks and other floating rate securities, fixed rate securities that may convert to LIBOR-based 
floating rate instruments in the future, and any other assets or liabilities whose value is tied to LIBOR. Any 
uncertainty regarding the reliability of LIBOR as a benchmark interest rate until the end of the phase out period 
could also adversely affect the value of those instruments. 

The inability to access our cash accounts or to convert investments into cash on favorable terms when we desire to 
do so may materially and adversely affect our business.  

We rely on our ability to access our cash accounts at banks and other financial institutions to operate our business. If 
we are unable to access the cash in those accounts as needed, whether due to our own systems difficulties, an 
institution-specific issue at the bank or financial institution (such as a cybersecurity breach), a broader disruption in 
banking, financial or wire transfer systems, or otherwise, our ability to pay insurance claims and other financial 
obligations when due and otherwise operate our business could be materially adversely affected. Likewise, our 
investment portfolios are subject to risks inherent in the nation’s and world’s capital markets. Any disruption in the 
functioning of those markets or in our ability to liquidate investments or specific categories of investments on 
favorable terms when desired, could impair our ability to pay claims or other financial obligations when due. Any 
such event or series of such events could result in significant operational difficulties, reputational harm and adverse 
actions by regulators and have a material adverse effect on our financial condition, cash flows, and results of 
operations. 

Our investments in certain tax-advantaged projects may not generate the anticipated tax benefits and related 
returns. 

We may invest in certain projects that we believe are entitled to tax-advantaged treatment under applicable federal 
or state law, including renewable energy development, historic property rehabilitation, and affordable housing, and 
we may make other tax-advantaged investments from time to time. Our investments in these projects are designed to 
generate a return through the realization of tax credits and, in some cases, through other tax benefits and cash flows 
from the project. These investments are subject to the risk that the underlying tax credits and related benefits may 
not be valid, and in some cases previously recorded tax credits can be challenged or are subject to recapture by the 
applicable taxing authorities if specific requirements are not satisfied. Many of the factors that could lead to the 
invalidity, challenge, or recapture of tax credits are beyond our control. The inability to realize these tax credits and 
other tax benefits could have a material adverse impact on our financial condition. 

Our goal is to maximize the long-term value of the enterprise and we do not manage to short-term earnings 
expectations, which may adversely affect short-term results. 

We believe that shareholder value will be increased in the long run if we meet or exceed the financial goals and 
policies that we establish each year. We do not manage our business to maximize short-term stock performance or 
the amount of any dividend that may be paid. Due to our focus on the long-term value of the enterprise, we may 
undertake business decisions and strategies and establish related financial goals that are designed to enhance our 
longer-term performance and value, while understanding that such decisions and strategies may not always similarly 
benefit short-term results, such as our annual underwriting profit, dividend payouts, or earnings per share. We report 
earnings and other operating results on a monthly basis. We do not provide earnings estimates to the market and do 
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not comment on earnings estimates by analysts. As a result, our reported results for a particular period may vary, 
perhaps significantly, from investors’ expectations, which could result in significant volatility in the price of our 
equity or debt securities. Our Property business may cause additional volatility in our consolidated results. 
 
In addition, due to our focus on the long-term value of the enterprise, similar tradeoffs may be involved in our 
consideration of the interests of other stakeholders, including our employees, customers, agents, suppliers, and 
communities, as well as whether and how we respond to or address corporate environmental and social 
responsibility initiatives and other public policy matters that impact us. Also, social responsibility and public policy 
considerations are a fast-evolving area and determining appropriate responses and actions can be uncertain. 
Depending on how observers view our responses or our commitment to addressing such matters, we could be 
subject to criticism, adverse publicity, or campaigns by investors, activists, or others. Consequently, such factors and 
the related tradeoffs may adversely affect our financial performance or the market prices of our equity or debt 
securities. 

RLI Form 10-K filed on February 18, 2022 

Our investment results and, therefore, our financial condition may be impacted by changes in the business, 
financial condition or operating results of the entities in which we invest, as well as changes in interest rates, 
government monetary policies, general economic conditions, liquidity and overall market conditions. 

We invest the premiums we receive from customers until they are needed to pay expenses or policyholder 
claims. Funds remaining after paying expenses and claims remain invested and are included in retained 
earnings. The value of our investment portfolio can fluctuate as a result of changes in the business, financial 
condition or operating results of the entities in which we invest. In addition, fluctuations can result from 
changes in interest rates, credit risk, government monetary policies, liquidity of holdings and general economic 
conditions. The equity portfolio will fluctuate with movements in the overall stock market. While the equity 
portfolio has been constructed to have lower downside risk than the market, the portfolio is positively 
correlated with movements in domestic stocks. The bond portfolio is affected by interest rate changes and 
movement in credit spreads. We attempt to mitigate our interest rate and credit risks by constructing a well-
diversified portfolio of high-quality securities with varied maturities. These fluctuations may negatively impact 
our financial condition. 

Travelers Form 10-K filed on February 17, 2022 

Our investment portfolio is subject to credit and interest rate risk, and may suffer reduced or low returns or material 
realized or unrealized losses.    
 
Investment returns are an important part of our overall profitability. Fixed maturity and short-term investments 
comprised approximately 93% of the carrying value of our investment portfolio as of December 31, 2021. Changes 
in interest rates affect the carrying value of our fixed maturity investments and returns on our fixed maturity and 
short-term investments. A decline in interest rates reduces the returns available on short-term investments and new 
fixed maturity investments (including those purchased to re-invest maturities from the existing portfolio), thereby 
negatively impacting our net investment income on a going forward basis, while rising interest rates reduce the 
market value of existing fixed maturity investments, thereby negatively impacting our book value. Interest rates 
continue to remain at very low levels relative to historical experience, and rates may remain at low levels for a 
prolonged period. See also “Item 7—Management’s Discussion and Analysis of Financial Condition and Results of 
Operations—Outlook.” The value of our fixed maturity and short-term investments is also subject to the risk that 
certain investments may default or become impaired due to a deterioration in the financial condition of one or more 
issuers of the securities held in our portfolio, or due to a deterioration in the financial condition of an insurer that 
guarantees an issuer’s payments of such investments. Such defaults and impairments could reduce our net 
investment income and result in realized investment losses. During an economic downturn, fixed maturity and short-
term investments could be subject to a higher risk of default, and our non-fixed income investments could be 
negatively impacted as well. 
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A significant portion of our fixed maturity investment portfolio is invested in obligations of states, municipalities 
and political subdivisions. This municipal bond portfolio could be subject to default or impairment. In particular: 
 

• In recent years, many state and local governments have been operating under deficits or projected deficits. 
The severity and duration of these deficits could have an adverse impact on the collectability and valuation 
of our municipal bond portfolio. These deficits may also be exacerbated by the impact of unfunded pension 
plan obligations and other postretirement obligations or by declining municipal tax bases and revenues in 
times of financial stress. 

• Some municipal bond issuers may be unwilling to increase tax rates, or to reduce spending, to fund interest 
or principal payments on their municipal bonds, or may be unable to access the municipal bond market to 
fund such payments. The risk of widespread defaults may increase if some issuers voluntarily choose to 
default, instead of implementing difficult fiscal measures, and the actual or perceived consequences are less 
severe than expected. 

• The risk of widespread defaults may also increase if there are changes in legislation that permit states, 
municipalities and political subdivisions to file for bankruptcy protection where they were not permitted 
before. In addition, the collectability and valuation of municipal bonds may be adversely affected if there 
are judicial interpretations in a bankruptcy or other proceeding that lessen the value of structural 
protections. For example, debtors may challenge the effectiveness of structural protections thought to be 
provided by municipal securities backed by a dedicated source of revenue. The collectability and valuation 
may also be adversely affected if there are judicial interpretations in a bankruptcy or other proceeding that 
question the payment priority of municipal bonds. 

Our portfolio has benefited from tax exemptions (such as those related to interest from municipal bonds) and certain 
other tax laws, including, but not limited to, those governing dividends-received deductions and tax credits. Changes 
in these laws could adversely impact the value of our investment portfolio. 

Our investment portfolio includes: residential mortgage-backed securities; collateralized mortgage obligations; pass-
through securities and asset-backed securities collateralized by sub-prime mortgages; commercial mortgage-backed 
securities; and wholly-owned real estate and real estate partnerships, all of which could be adversely impacted by 
declines in real estate valuations and/or financial market disruption, including as a result of COVID-19. 
 
We also invest a portion of our assets in equity securities, private equity limited partnerships, hedge funds and real 
estate partnerships. From time to time, we may also invest in other types of non-fixed maturity investments, 
including investments with exposure to commodity price risk. All of these asset classes are subject to greater 
volatility in their investment returns than fixed maturity investments. General economic conditions, changes in 
applicable tax laws and many other factors beyond our control can adversely affect the value of our non-fixed 
maturity investments and the realization of net investment income, and/or result in realized investment losses. As a 
result of these factors, we may realize reduced returns on these investments, incur losses on sales of these 
investments and be required to write down the value of these investments, which could reduce our net investment 
income and result in realized investment losses. From time to time, the Company enters into short positions in U.S. 
Treasury futures contracts to manage the duration of its fixed maturity portfolio, which can result in realized 
investment losses. 
 
Our investment portfolio is also subject to increased valuation uncertainties when investment markets are illiquid. 
The valuation of investments is more subjective when markets are illiquid, thereby increasing the risk that the 
estimated fair value (i.e., the carrying amount) of the portion of the investment portfolio that is carried at fair value 
as reflected in our financial statements is not reflective of prices at which actual transactions could occur. 
 
We may, depending on circumstances in the future, including as a result of changes in economic and market 
conditions, make changes to the mix of investments in our investment portfolio as part of our ongoing efforts to seek 
appropriate risk-adjusted returns. These changes may impact the duration, volatility and risk of our investment 
portfolio.  
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Because of the risks set forth above, the value of our investment portfolio could decrease, we could experience 
reduced net investment income and we could experience realized and/or unrealized investment losses, which could 
materially and adversely affect our results of operations, financial position and/or liquidity. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

A significant amount of our assets is invested in fixed maturity securities and is subject to market fluctuations.   

Our investment portfolio consists substantially of fixed maturity securities. As of December 31, 2020, our 
investment in fixed maturity securities was approximately $16.6billion, or 69.9% of our total investment portfolio, 
including cash and cash equivalents. As of that date, our portfolio of fixed maturity securities consisted of the 
following types of securities: U.S. Government securities (5.2%); state and municipal securities (20.3%); corporate 
securities (33.7%); asset-backed securities (27.0%); mortgage-backed securities (6.5%) and foreign government 
(7.3%).  

The fair value of these assets and the investment income from these assets fluctuate depending on general economic 
and market conditions. The fair value of fixed maturity securities generally decreases as interest rates rise. If 
significant inflation or an increase in interest rates were to occur, the fair value of our fixed maturity securities 
would be negatively impacted. Conversely, if interest rates decline, investment income earned from future 
investments in fixed maturity securities will be lower. Some fixed maturity securities, such as mortgage-backed and 
other asset-backed securities, also carry prepayment risk as a result of interest rate fluctuations. Additionally, given 
the low interest rate environment, we may not be able to successfully reinvest the proceeds from maturing securities 
at yields commensurate with our target performance goals. 

The value of investments in fixed maturity securities is subject to impairment as a result of deterioration in the credit 
worthiness of the issuer, default by the issuer (including states and municipalities) in the performance of its 
obligations in respect of the securities and/or increases in market interest rates. To a large degree, the credit risk we 
face is a function of the economy; accordingly, we face a greater risk in an economic downturn or recession. During 
periods of market disruption, it may be difficult to value certain of our securities, particularly if trading becomes less 
frequent and/or market data becomes less observable. There may be certain asset classes that were in active markets 
with significant observable data that become illiquid due to the then current financial environment. In such cases, 
more securities may require additional subjectivity and management judgment. 

Although the historical rates of default on state and municipal securities have been relatively low, our state and 
municipal fixed maturity securities could be subject to a higher risk of default or impairment due to declining 
municipal tax bases and revenue. Many states and municipalities operate under deficits or projected deficits, the 
severity and duration of which could have an adverse impact on both the valuation of our state and municipal fixed 
maturity securities and the issuer’s ability to perform its obligations thereunder. Additionally, our investments are 
subject to losses as a result of a general decrease in commercial and economic activity for an industry sector in 
which we invest, as well as risks inherent in particular securities. 

Although we attempt to manage these risks through the use of investment guidelines and other oversight 
mechanisms and by diversifying our portfolio and emphasizing preservation of principal, our efforts may not be 
successful. Impairments, defaults and/or rate increases could reduce our net investment income and net realized 
investment gains or result in investment losses. Investment returns are currently, and will likely continue to remain, 
under pressure due to, actions by the Federal Reserve, economic uncertainty, more generally, and the shape of the 
yield curve. As a result, our exposure to the risks described above could materially and adversely affect our results 
of operations, liquidity and financial condition. 

 
We have invested a portion of our assets in equity securities, merger arbitrage securities, investment funds, private 
equity, loans and real estate related assets, which are subject to significant volatility and may decline in value. 

We invest a portion of our investment portfolio in equity securities, merger arbitrage securities, investment funds, 
private equity, loans and real estate related assets. At December 31, 2021, our investment in these assets was 
approximately $5.6 billion, or 23.5%, of our investment portfolio, including cash and cash equivalents. 
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Merger and arbitrage trading securities were $3 1.2 billion, or 5.0% of our investment portfolio, including cash and 
cash equivalents at December 31, 2021. Merger arbitrage involves investing in the securities of publicly held 
companies that are the targets in announced tender offers and mergers. Merger arbitrage differs from other types of 
investments in its focus on transactions and events believed likely to bring about a change in value over a relatively 
short time period, usually four months or less. Our merger arbitrage positions are exposed to the risk associated with 
the completion of announced deals, which are subject to regulatory as well as political and other risks. 

Real estate related investments, including directly owned, investment funds and loans receivable, were $2.2 billion, 
or 9.3% of our investment portfolio, including cash and cash equivalents, at December 31, 2021. We also invest in 
real estate, financial services, energy, transportation and other investment funds. The values of these investments are 
subject to fluctuation based on changes in the economy and interest rates in general and the related asset valuations 
in particular. In addition, our investments in real estate related assets and other alternative investments are less liquid 
than our other investments. 

These investments are subject to significant volatility as a result of the conditions in the financial and commodity 
markets and the global economy. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

 […] 

• Investments. Further disruptions in global financial markets due to the continuing impact of COVID-19 
could cause us to incur additional unrealized and/or realized investment losses (beyond the investment fund 
losses incurred in prior years), including impairments in our fixed maturity portfolio and other investments. 
In addition, the economic uncertainty resulting from COVID-19 may result in a further decline in interest 
rates, which may negatively impact our net investment income from future investment activity. 

[…] 
 

*** 
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8. Modeling Risks and Rate Adequacy 

Alleghany Form 10-K filed on February 23, 2022 

TransRe and RSUI attempt to manage their exposure to catastrophe risk partially through the use of catastrophe 
modeling software. The failure of this software to accurately gauge the catastrophe-exposed risks they write could 
have a material adverse effect on our financial condition, results of operations and cash flows.  
 
As part of their approach to managing catastrophe risk, TransRe and RSUI use a number of tools, including third-
party catastrophe modeling software, to help evaluate potential losses. TransRe and RSUI use modeled loss 
scenarios and internal analyses to set their level of risk retention and help structure their reinsurance programs. 
Modeled loss estimates, however, have not always accurately predicted their ultimate losses with respect to 
catastrophe events. Accordingly, TransRe and RSUI periodically review their catastrophe exposure management 
approach, which may result in the implementation of new monitoring tools and a revision of their underwriting 
guidelines and procedures. However, these efforts may not be successful in sufficiently mitigating risk exposures 
and losses resulting from future catastrophes. 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Limitations in analytical models used to assess and predict the exposure to catastrophe losses may adversely affect 
our results of operations and financial condition  
 
We use internally developed and third-party vendor models along with our own historical data to assess exposure to 
catastrophe losses. The models assume various conditions and probability scenarios and may not accurately predict 
future losses or measure losses currently incurred. 
 
American Financial Inc. Form 10-K filed on February 25, 2022 

AFG uses analytical models to assist in its underwriting, reserving and reinsurance purchasing decision-
making, and actual results may differ materially from the model outputs and related analyses. 
 
AFG uses various modeling techniques and data analytics to analyze and estimate exposures, loss trends and other 
risks associated with its assets and liabilities. AFG uses the modeled outputs and related analyses to assist in 
decision-making in areas such as underwriting, claims, reserving, reinsurance and catastrophe risk. The modeled 
outputs and related analyses are subject to various assumptions, uncertainties, model errors and the inherent 
limitations of any statistical analysis, including the use of historical internal and industry data. In addition, the 
modeled outputs and related analyses may from time to time contain inaccuracies, perhaps in material respects, 
including as a result of inaccurate inputs or applications thereof. Consequently, actual results may differ materially 
from AFG’s modeled results. If, based upon these models or other factors, AFG underestimates the frequency and/or 
severity of loss events or overestimates the risks it is exposed to, new business growth and retention of AFG’s 
existing business may be adversely affected which could have an adverse effect on AFG’s results of operations and 
financial condition. 
 
Assurant Form 10-K filed on February 22, 2022 

We may be unable to accurately predict and price for claims and other costs, which could reduce our profitability.  

Our profitability could be reduced if we are unable to accurately predict and price for claims and other costs, 
including the frequency and severity of property and other claims. This ability could be affected by various factors, 
including inflation, changes in the regulatory environment, changes in industry practices, changes in legal, social or 
environmental conditions new technologies, or domestic and global supply chain and labor issues. Political or 
economic conditions can affect the availability of programs on which our business may rely to accurately predict 
claims and other costs. In addition, modeling tools that support business decisions involve historical data and 
numerous assumptions that may differ materially from actual events. Climate change may make it more difficult to 
predict and model catastrophes, reducing our ability to accurately price our exposure to such events and mitigate 
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risks. The inability to accurately predict and price for claims and other costs, including costs related to climate 
change, could materially adversely affect our results of operations and financial condition. See “ - Financial Risks - 
Actual results may differ materially from the analytical models we use to assist in our decision-making in key areas 
such as pricing, catastrophe risks, reserving and capital management.” 

Actual results may differ materially from the analytical models we use to assist in our decision-making in key areas 
such as pricing, catastrophe risks, reserving and capital management. 

We use various modeling techniques and data analytics throughout the organization to analyze and estimate 
exposures, loss trends, and other risks associated with our assets, liabilities, profitability and cash flows. This 
includes both proprietary and third-party modeled outputs and related analysis to assist us in decision-making related 
to pricing and rate filings, catastrophe modeling, loss reserving, asset management, corporate tax, financial 
reporting, and risk and capital management, among other things. The modeled outputs and related analyses are 
subject to uncertainties and the inherent limitations of any statistical analysis, including model design errors; rely on 
numerous assumptions and the use of historical internal and industry data; and may lead to unintentional bias. In 
addition, climate change may make it more difficult to predict and model catastrophes, reducing our ability to 
accurately price our exposure to such events and mitigate risks. As a result, actual results may differ materially from 
our modeled results. If, based upon these models, we misprice our products, underestimate the frequency or severity 
of catastrophes, or fail to appropriately estimate the risks we are exposed to, our business, results of operations and 
financial condition may be materially adversely affected. 

Chubb Form 10-K filed on February 24, 2022 

Our net income may be volatile because certain products sold by our Life Insurance business expose us to reserve 
and fair value liability changes that are directly affected by market and other factors and assumptions.  

Our pricing, establishment of reserves for future policy benefits and valuation of life insurance and annuity products, 
including reinsurance programs, are based upon various assumptions, including but not limited to equity market 
changes, interest rates, mortality rates, morbidity rates, and policyholder behavior. The process of establishing 
reserves for future policy benefits relies on our ability to accurately estimate insured events that have not yet 
occurred but that are expected to occur in future periods. Significant deviations in actual experience from 
assumptions used for pricing and for reserves for future policy benefits could have an adverse effect on the 
profitability of our products and our business. 

Under reinsurance programs covering variable annuity guarantees, we assumed the risk of guaranteed minimum 
death benefits (GMDB) and guaranteed living benefits (GLB), principally guaranteed minimum income benefits 
(GMIB), associated with variable annuity contracts. We ceased writing this business in 2007. Our net income is 
directly impacted by the change in the reserve calculated in connection with the reinsurance of GMDB liability and 
by the change in the fair value of the GLB liability. Additionally, the fair value of GLB liabilities is impacted by 
market conditions. We view our variable annuity reinsurance business as having a similar risk profile to that of 
catastrophe reinsurance, with the probability of long-term economic loss relatively small at the time of pricing. 
Adverse changes in market factors and policyholder behavior will have an impact on both Life Insurance 
underwriting income and consolidated net income. 

We use analytical models to assist our decision making in key areas such as underwriting, claims, reserving, and 
catastrophe risks but actual results could differ materially from the model outputs and related analyses. 

We use various modeling techniques (e.g., scenarios, predictive, stochastic and/or forecasting) and data analytics to 
analyze and estimate exposures, loss trends and other risks associated with our assets and liabilities. We use the 
modeled outputs and related analyses to assist us in decision-making (e.g., underwriting, pricing, claims, reserving, 
reinsurance, and catastrophe risk) and to maintain competitive advantage. The modeled outputs and related analyses 
are subject to various assumptions, uncertainties, model errors and the inherent limitations of any statistical analysis, 
including the use of historical internal and industry data. In addition, the modeled outputs and related analyses may 
from time to time contain inaccuracies, perhaps in material respects, including as a result of inaccurate inputs or 
applications thereof. Climate change may make modeled outcomes less certain or produce new, non-modeled risks. 
Consequently, actual results may differ materially from our modeled results. If, based upon these models or other 
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factors, we misprice our products or underestimate the frequency and/or severity of loss events, or overestimate the 
risks we are exposed to, new business growth and retention of our existing business may be adversely affected 
which could have an adverse effect on our results of operations and financial condition. 

CNA Form 10-K filed on February 8, 2022 

We use analytical models to assist our decision making in key areas such as pricing, reserving, catastrophe risks, 
and capital modeling and may be adversely affected if actual results differ materially from the model outputs and 
related analyses. 

We use various modeling techniques and data analytics (e.g., scenarios, predictive, stochastic and/or forecasting) to 
analyze and estimate exposures, loss trends and other risks associated with our assets and liabilities. This includes 
both proprietary and third-party modeled outputs and related analyses to assist us in decision-making related to 
underwriting, pricing, capital allocation, reserving, investing, reinsurance and catastrophe risk, among other things. 
We incorporate numerous assumptions and forecasts about the future level and variability of policyholder behavior, 
loss frequency and severity, interest rates, equity markets, inflation, capital requirements, and currency exchange 
rates, among others. The modeled outputs and related analyses from both proprietary models and third parties are 
subject to various assumptions, uncertainties, model design errors and the inherent limitations of any statistical 
analysis. Further, climate change may make modeled outcomes less certain or produce new, non-modeled risks. 

In addition, the effectiveness of any model can be degraded by operational risks, including the improper use of the 
model, input errors, data errors and human error. As a result, actual results may differ materially from our modeled 
results. Our profitability and financial condition substantially depends on the extent to which our actual experience 
is consistent with assumptions we use in our models and ultimate model outputs. If, based upon these models or 
other factors, we misprice our products or fail to appropriately estimate the risks we are exposed to, our business, 
results of operations and financial condition may be materially adversely affected. 

Hanover Form 10-K filed on February 24, 2022 

Our profitability may be adversely affected if our pricing models differ materially from actual results. 

The profitability of our business depends on the extent to which our actual claims experience is consistent with the 
assumptions we use in pricing our policies. We price our business in a manner that is intended to be consistent, over 
time, with actual results and return objectives. Our estimates and models, and/or the assumptions behind them, may 
differ materially from actual results. 

If we fail to appropriately price the risks we insure, fail to change or are slow to change our pricing model to 
appropriately reflect our current experience, or if our claims experience is more frequent or severe than our 
underlying risk assumptions, our profit margins will be negatively affected. If we underestimate the frequency 
and/or severity of extreme adverse events, our financial condition may be adversely affected. If we overestimate the 
risks we are exposed to, we may overprice our products, and new business growth and retention of our existing 
business may be adversely affected. 

Limitations on the ability to predict the potential impact of weather events and catastrophes may impact our future 
profits and cash flows. 

Our business is subject to claims arising out of catastrophes that may have a significant impact on our results of 
operations and financial condition. We have experienced, and in the future will experience, catastrophe losses which 
could have a material adverse impact on our business. Catastrophes can be caused by various events, including 
hurricanes, floods, earthquakes, tornadoes, wind, hail, fires, drought, severe winter weather, volcanic eruptions, 
tropical storms, tsunamis, sabotage, civil unrest, terrorist actions, explosions, nuclear accidents, solar flares, and 
power outages, which could be exacerbated by infrastructure failure. The frequency and severity of catastrophes are 
inherently unpredictable. 

The extent of gross losses from a catastrophe is a function of the total amount of insured exposure in the area 
affected by the event and the severity of the event. The extent of net losses depends on the applicability amount and 
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collectability of reinsurance. 

Additionally, the severity of certain catastrophes could be so significant that it restricts the ability of certain 
locations to recover their economic viability in the near term. Repeated catastrophes or the threat of catastrophes 
could undermine the long-term economic viability of certain locations like coastal or wildfire-exposed communities, 
which could have a significant negative impact on our business. 

Although catastrophes can cause losses in a variety of property and casualty lines, homeowners and commercial 
multiple peril property insurance have, in the past, generated the vast majority of our catastrophe-related claims. Our 
catastrophe losses have historically been principally weather-related, particularly from hurricanes and hail damage, 
as well as snow and ice damage from winter storms. 

Although the insurance industry and rating agencies have developed various models intended to help estimate 
potential insured losses under thousands of scenarios, there is no reliable way of predicting the probability of such 
events or the magnitude of such losses before a specific event occurs. We utilize various models and other 
techniques in an attempt to measure and manage potential catastrophe losses within various income and capital risk 
appetites. However, such models and techniques have many limitations, and changes in climate conditions may also 
cause our historical underlying modeling data to not adequately reflect the current frequency and severity of 
weather-related events in the future, limiting our ability to effectively evaluate and manage risks of catastrophes and 
severe weather events. In addition, due to historical concentrations of business, regulatory restrictions and other 
factors, our ability to manage such concentrations is limited, particularly in the Northeast and in the state of 
Michigan. 

We purchase catastrophe reinsurance as protection against catastrophe losses. Reinsurance is subject to the adequacy 
and counterparty reinsurance risks described below. Should we experience losses from one significant or several 
large catastrophes, there can be no assurance that our reinsurance program will provide adequate coverage levels. 

We may incur financial losses resulting from our participation in shared market mechanisms, mandatory 
reinsurance programs and mandatory and voluntary pooling arrangements. 

In most of the jurisdictions that we operate in, our insurance subsidiaries are required to participate in mandatory 
property and casualty shared market mechanisms, government-sponsored reinsurance programs or pooling 
arrangements. These arrangements are designed to provide various insurance coverages to individuals or other 
entities that are otherwise unable to purchase such coverage or to support the costs of uninsured motorist claims in a 
particular state or region. We cannot predict whether our participation in these shared market mechanisms or pooling 
arrangements will provide underwriting profits or losses to us. For the year ended December 31, 2021, we 
experienced an underwriting loss of $15.1 million from participation in these mechanisms and pooling 
arrangements, compared to $10.5 million and $14.1 million in 2020 and 2019, respectively. We may face similar or 
more significant earnings fluctuations in the future.  

Additionally, increases in the number of participants or insureds in state-sponsored reinsurance pools, FAIR plans or 
other residual market mechanisms, particularly in the states of Massachusetts, Texas, California, New York, or 
North Carolina, combined with regulatory restrictions on the ability to adequately price, underwrite, or non-renew 
business, as well as new legislation, or changes in existing case law, could expose us to significant risks of increased 
assessments from these residual market mechanisms. There could also be a significant adverse impact as a result of 
losses incurred in those states due to hurricane or other high loss exposures, as well as the declining number of 
carriers providing coverage in those regions. We are unable to predict the likelihood or impact of such potential 
assessments or other actions.  

We also have credit risk associated with certain mandatory reinsurance programs, such as the MCCA. See “We are 
subject to uncertainties related to Michigan PIP Reform,” above for more information on the MCCA. 

In addition, we may be adversely affected by liabilities resulting from our previous participation in certain voluntary 
property and casualty assumed reinsurance pools. We have terminated our participation in virtually all property and 
casualty voluntary pools, but we remain subject to claims related to the periods when we participated. The property 
and casualty industry’s assumed reinsurance businesses have suffered substantial losses during the past several 
years, particularly related to environmental and asbestos exposure for property and casualty coverages, in some 
cases resulting from incidents alleged to have occurred decades ago. Due to the inherent volatility in these 
businesses, possible issues related to the enforceability of reinsurance treaties in the industry and the continuing 
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history of increased losses, we cannot provide assurance that our current reserves are adequate or that we will not 
incur losses in the future. Our operating results and financial position may be adversely affected by liabilities 
resulting from any such claims in excess of our loss estimates. As of December 31, 2020, our reserves totaled $40.0 
million for these legacy voluntary property and casualty assumed reinsurance pools, with the largest being the 
Excess Casualty Reinsurance Association pool (“ECRA”).  During 2021, we entered into a reinsurance agreement 
whereby we agreed to cede 100% of the ECRA business, which represents 89% of our gross reserves for these 
legacy pools, to a third-party reinsurer. 

Hartford Form 10-K filed on February 18, 2022 

Actual results could materially differ from the analytical models we use to assist our decision making in key areas 
such as underwriting, pricing, capital management, reserving, investments, reinsurance and catastrophe risks. 

We use models to help make decisions related to, among other things, underwriting, pricing, capital allocation, 
reserving, investments, reinsurance, and catastrophe risk. Both proprietary and third party models we use 
incorporate numerous assumptions and forecasts about the future level and variability of interest rates, capital 
requirements, loss frequency and severity, currency exchange rates, policyholder behavior, equity markets and 
inflation, among others. The models are subject to the inherent limitations of any statistical analysis as the historical 
internal and industry data and assumptions used in the models may not be indicative of what will happen in the 
future. Consequently, actual results may differ materially from our modeled results. The profitability and financial 
condition of the Company substantially depends on the extent to which our actual experience is consistent with 
assumptions we use in our models and ultimate model outputs. If, based upon these models or other factors, we 
misprice our products or our estimates of the risks we are exposed to prove to be materially inaccurate, our business, 
financial condition, results of operations or liquidity may be adversely affected. 

Markel Corp. Form 10-K filed on February 18, 2022 

We use analytical models to assist our decision making in key areas such as pricing, reserving and capital modeling 
and actual results may differ materially from the model outputs and related analyses.  

We use various modeling techniques and data analytics (e.g., scenarios, predictive and stochastic modeling, and 
forecasting) to analyze and estimate exposures, loss trends and other risks associated with our insurance and ILS 
businesses. This includes both proprietary and third-party modeled outputs and related analyses to assist us in, 
among other things, decision-making related to underwriting, pricing, capital allocation, reserving, investing, 
reinsurance and catastrophe risk. We incorporate numerous assumptions and forecasts about the future level and 
variability of policyholder behavior, loss frequency and severity, interest rates, equity markets, inflation, capital 
requirements, and currency exchange rates, among others. The modeled outputs and related analyses from both 
proprietary models and third party models are subject to various assumptions, uncertainties, model design errors, 
complexities and the inherent limitations of any statistical analysis, including those arising from the use of historical 
internal and industry data and assumptions. 
 
In addition, the modeled outputs and related analyses may from time to time contain inaccuracies, perhaps in 
material respects, including as a result of inaccurate inputs or applications thereof (whether due to data error, human 
error or otherwise). Consequently, actual results may differ materially from our modeled results. Our profitability 
and financial condition substantially depend on the extent to which our actual experience is consistent with 
assumptions we use in our models and ultimate model outputs. If, based upon these models or other factors, we 
misprice our products or fail to appropriately estimate the risks we are exposed to, our business, results of operations 
and financial condition may be materially adversely affected. 

Progressive Form 10-K filed on February 28, 2022 

Our success depends on our ability to underwrite and price risks accurately and to charge adequate rates to 
policyholders. 

Our financial condition, cash flows, and results of operations depend on our ability to underwrite and set rates 
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accurately for a full spectrum of risks. A primary role of the pricing function is to ensure that rates are adequate to 
generate sufficient premiums to pay losses, loss adjustment expenses, and underwriting expenses, and to earn a 
profit. 
 
Pricing involves the acquisition and analysis of historical data regarding vehicle accidents, other insured events, and 
associated losses, and the projection of future trends for such accidents and events, loss costs, expenses, and 
inflation, among other factors, for each of our products in multiple risk tiers and many different markets. Our ability 
to price accurately is subject to a number of risks and uncertainties, including, without limitation: 

• the availability of sufficient, reliable data 
 

• our ability to conduct a complete and accurate analysis of available data 
 

• uncertainties inherent in estimates and assumptions, generally 
 

• our ability to timely recognize changes in trends and to predict both the severity and frequency of future 
losses with reasonable accuracy 

 
• our ability to predict changes in operating expenses with reasonable accuracy 

 
• our ability to reflect changes in reinsurance costs in a timely manner 

 
• the development, selection, and application of appropriate rating formulae or other pricing methodologies 

 
• our ability to innovate with new pricing strategies and the success of those strategies 

 
• our ability to implement rate changes and obtain any required regulatory approvals on a timely basis 

 
• our ability to predict policyholder retention accurately 

 
• unanticipated court decisions, legislation, or regulatory actions 

 
• the frequency, severity, duration, and geographic location and scope of catastrophe events, which may be 

becoming more severe and less predictable as a result of climate change 

• our ability to understand the impact of ongoing changes in our claim settlement practices 
 

• changing vehicle usage and driving patterns, which may be influenced by pandemics or changes in oil and 
gas prices among other factors, changes in residential occupancy patterns, and the emerging sharing 
economy 

 
• advancements in vehicle or home technology or safety features, such as accident and loss prevention 

technologies or the development of autonomous or partially autonomous vehicles 
 

• unexpected changes in the medical sector of the economy, including medical costs and systemic changes 
resulting from national or state health care laws or regulations 

 
• unforeseen disruptive technologies and events 

 
• the ability to understand the risk profile of significant customers, such as transportation network 

companies, and 



96  

• unanticipated changes in auto repair costs, auto parts prices, used car prices, or construction requirements 
or labor and materials costs, or the imposition and impacts of tariffs. 

 
We are seeing new insurance regulations, various legislative and regulatory challenges, political initiatives, and 
other societal pressures that seek to limit or prohibit the use of specific rating factors in insurance policy pricing 
such as credit, education, and occupation. In our view, These efforts have the potential to significantly undermine 
the effectiveness of risk-based pricing. If we are unable to use rating factors that have been shown empirically to be 
highly predictive of risk, we may not be able to as accurately match insurance rates to the applicable risks, which 
may significantly adversely impact our insurance operating results. 
 
The realization of one or more of these risks may result in our pricing being based on inadequate or inaccurate data 
or inappropriate analyses, assumptions, or methodologies, and may cause us to estimate incorrectly future changes 
in the frequency or severity of claims. As a result, we could underprice risks, which would negatively affect our 
underwriting profit margins, or we could overprice risks, which could reduce our competitiveness and growth 
prospects. In either event, our financial condition, cash flows, and results of operations could be materially adversely 
affected. In addition, underpricing insurance policies over time could erode the capital position of one or more of 
our insurance subsidiaries, thereby constraining our ability to write new business. 

RLI Form 10-K filed on February 18, 2022 

Catastrophic losses are unpredictable and could cause the Company to suffer material financial losses.  

[…] 

We use models to help assess exposure to catastrophic events against established thresholds. Models include 
underlying assumptions based on a limited set of actual events and cannot contemplate all possible catastrophe 
scenarios. The losses we might incur from an actual catastrophe could be higher than our expectation of losses 
generated from modeled catastrophe scenarios, which could have a materially adverse effect on our results of 
operations and financial condition. To address uncertainty related to catastrophe models, we also monitor 
against thresholds using non-modeled scenarios. 

[…] 

Travelers Form 10-K filed on February 17, 2022 

We may be adversely affected if our pricing and capital models provide materially different indications than actual 
results. 
 
Our profitability substantially depends on the extent to which our actual claims experience is consistent with the 
assumptions we use in pricing our policies. We utilize proprietary and third-party models to help us price business in 
a manner that is intended to be consistent, over time, with actual results and return objectives. We incorporate our 
historical loss experience, external industry and other data, and economic indices into our modeling processes, and 
we use various methods, including predictive modeling, forecasting and sophisticated simulation modeling 
techniques, to analyze loss trends and the risks associated with our assets and liabilities. We also use these modeling 
processes, analyses and methods in making underwriting, pricing and reinsurance decisions as part of managing our 
exposure to catastrophes and other extreme adverse events. These modeling processes incorporate numerous 
assumptions and forecasts about the future level and variability of the frequency and severity of losses, inflation, 
interest rates and capital requirements, among others, that are difficult to make and may differ materially from actual 
results. In addition, as the number of third-party models increases, it becomes more difficult to validate, manage and 
integrate such models as they evolve over time, and the risk associated with assimilating the output from such 
models into our decisions increases. 
 
If we fail to appropriately price the risks we insure or fail to change our pricing models to appropriately reflect our 
experience, or if our claims experience is more frequent or severe than our underlying risk assumptions, for example 
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due to inflation, changing climate conditions, legislative or regulatory changes, changes in behavior such as 
distracted or faster driving or a more aggressive tort environment, our profit margins may be negatively affected. If 
we underestimate the frequency and/or severity of extreme adverse events occurring, our financial condition may be 
adversely affected. If we overestimate the risks we are exposed to, we may overprice our products, and new business 
growth and retention of our existing business may be adversely affected. See "Item 7—Management's Discussion 
and Analysis of Financial Condition and Results of Operations—Catastrophe Modeling." 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Changing climate conditions may alter the frequency and increase the severity of catastrophic events and thereby 
adversely affect our financial condition and results.     
 
Over the past several years, changing weather patterns and climatic conditions, such as global warming, appear to 
have contributed to the unpredictability, frequency and severity of natural disasters and created additional 
uncertainty as to future trends and exposures.  There is a growing scientific consensus that global warming and other 
climate change are altering the frequency, severity and/or peril characteristics of catastrophic weather  events, such 
as hurricanes, windstorms, floods and other natural disasters.  Such changes make it more difficult for us to predict 
and model catastrophic events, reducing our ability to accurately price our exposure to such events and mitigate our 
risks. Any increase in the frequency or severity of natural disasters may adversely affect our financial condition and 
results. 
 
Limitations in risk management and loss limitation methods may adversely impact our business. 

We seek to effectively manage risk and limit our losses in a variety of ways including through effective 
underwriting, tailoring policy terms, and the use of reinsurance. However, there are certain limitations in these 
and similar tactics and as a result, loss levels may be higher than modeled or otherwise expected, which could 
have a material adverse effect on our business. 
 

*** 
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9. Failure of Risk Management and Loss Limitation Methods 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Limitations in analytical models used to assess and predict the exposure to catastrophe losses may adversely affect 
our results of operations and financial condition.  
 
We use internally developed and third-party vendor models along with our own historical data to assess exposure to 
catastrophe losses. The models assume various conditions and probability scenarios and may not accurately predict 
future losses or measure losses currently incurred. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s success will depend on its ability to maintain and enhance effective operating procedures and manage risks 
on an enterprise-wide basis . 
 
Operational risk and losses can result from, among other things, fraud, errors, failure to document transactions 
properly, failure to obtain proper internal authorization, failure to comply with regulatory requirements, information 
technology failures or external events. AFG continues to enhance its operating procedures and internal controls to 
effectively support its business and its regulatory and reporting requirements. The NAIC and state legislatures have 
increased their focus on risks within an insurer’s holding company system that may pose enterprise risk to insurers. 
AFG must submit an Own Risk and Solvency Assessment Summary Report (“ORSA”) annually to its lead insurance 
regulator. The ORSA is a confidential internal assessment of the material and relevant risks associated with an 
insurer’s current business plan and the sufficiency of capital resources to support those risks. In addition, AFG must 
file an annual enterprise risk report with its lead insurance regulator. The report must identify the material risks 
within the insurance holding company system that could pose enterprise risk to the U.S. insurance subsidiaries. 
 
AFG operates within an enterprise risk management (“ERM”) framework designed to assess and monitor risks. 
However, assurance that AFG can effectively identify, review and monitor all risks or that all its employees will 
operate within the ERM framework cannot be guaranteed. Assurances that AFG’s ERM framework will result in the 
Company accurately identifying all risks and accurately limiting its exposures based on our assessments also cannot 
be guaranteed. Any ineffectiveness in AFG’s control or procedures or failure to manage these risks may have an 
adverse effect on AFG’s results of operations and financial condition. 
 
Chubb Form 10-K filed on February 24, 2022 

The failure of any of the loss limitation methods we use could have an adverse effect on our results of operations 
and financial condition. 

We seek to manage our loss exposure by maintaining a disciplined underwriting process throughout our insurance 
operations. We also look to limit our loss exposure by writing a number of our insurance and reinsurance contracts 
on an excess of loss basis. Excess of loss insurance and reinsurance indemnifies the insured against losses in excess 
of a specified amount. In addition, we limit program size for each client and purchase third-party reinsurance for our 
own account. In the case of our assumed proportional reinsurance treaties, we seek per occurrence limitations or loss 
and loss expense ratio caps to limit the impact of losses ceded by the client. In proportional reinsurance, the 
reinsurer shares a proportional part of the premiums and losses of the reinsured. We also seek to limit our loss 
exposure by geographic diversification. Geographic zone limitations involve significant underwriting judgments, 
including the determination of the area of the zones and the inclusion of a particular policy within a particular zone's 
limits. 

However, there are inherent limitations in all of these tactics and no assurance can be given against the possibility of 
an event or series of events that could result in loss levels that could have an adverse effect on our financial 
condition or results of operations. It is also possible that losses could manifest themselves in ways that we do not 
anticipate and that our risk mitigation strategies are not designed to address. Additionally, various provisions of our 
policies, such as limitations or exclusions from coverage or choice of forum negotiated to limit our risks, may not be 
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enforceable in the manner we intend. As a result, one or more natural or man-made catastrophes, terrorism or other 
events could result in claims that substantially exceed our expectations, which could have an adverse effect on our 
results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

Our business is dependent on our ability to manage risk, and the failure of the risk mitigation strategies we utilize 
could have a material adverse effect on our financial condition or results of operations. 

Our business performance is highly dependent on our ability to manage operational risks arising from numerous 
day-to-day business activities, including insurance underwriting, claims processing, servicing, investment, financial 
and tax reporting, compliance with regulatory requirements and other activities. We utilize numerous strategies to 
mitigate our insurance risk exposure, including: underwriting; setting exposure limits, deductibles and exclusions to 
mitigate policy risk; updating and reviewing the terms and conditions of our policies; managing risk aggregation by 
product line, geography, industry type, credit exposure and other bases; and ceding insurance risk. We seek to 
monitor and control our exposure to risks arising out of these activities through an enterprise-wide risk management 
framework. However, there are inherent limitations in each of these tactics, and no assurance can be given that these 
processes and procedures will effectively control all known risks or effectively identify unforeseen risks or that an 
event or series of events will not result in loss levels in excess of our probable maximum loss models, which could 
have a material adverse effect on our financial condition or results of operations. It is also possible that losses could 
manifest themselves in ways that we do not anticipate and that our risk mitigation strategies are not designed to 
address. Such a manifestation of losses could have a material adverse effect on our financial condition or results of 
operations. These risks may be heightened during times of challenging macroeconomic conditions. 

Progressive Form 10-K filed on February 28, 2022 

The performance of our fixed-income and equity investment portfolios is subject to a variety of investment risks. 

[…] 

In addition, the success of our investment strategies and asset allocations in the fixed-income portfolio may vary 
depending on the market environment. The fixed-income portfolio’s performance also may be adversely impacted if, 
among other factors: credit ratings assigned to such securities by nationally recognized statistical rating 
organizations are based on incomplete or inaccurate information or otherwise prove unwarranted; or our risk 
mitigation strategies are ineffective for the applicable market conditions. 

[…] 

RLI Form 10-K filed on February 18, 2022 

Catastrophic losses are unpredictable and could cause the Company to suffer material financial losses.  

[…] 

The incidence and severity of catastrophes are inherently unpredictable. The extent of losses from a 
catastrophe is a function of both the total amount of insured values in the area affected by the event and the 
severity of the event. Most catastrophes are restricted to fairly specific geographic areas. However, hurricanes 
and earthquakes may produce significant damage in large, heavily populated areas. It is possible that a 
catastrophic event or multiple catastrophic events could cause the Company to suffer material financial losses. 
In addition, catastrophe claim costs may be higher than we originally estimate and could cause substantial 
volatility in our financial results for any fiscal quarter or year.  

We use models to help assess exposure to catastrophic events against established thresholds. Models include 
underlying assumptions based on a limited set of actual events and cannot contemplate all possible catastrophe 
scenarios. The losses we might incur from an actual catastrophe could be higher than our expectation of losses 



100  

generated from modeled catastrophe scenarios, which could have a materially adverse effect on our results of 
operations and financial condition. To address uncertainty related to catastrophe models, we also monitor 
against thresholds using non-modeled scenarios. 

W.R. Berkley Corporation Form 10-K filed on February 2418, 20221 

Limitations in risk management and loss limitation methods may adversely impact our business. 

We seek to effectively manage risk and limit our losses in a variety of ways including through effective 
underwriting, tailoring policy terms, and the use of reinsurance. However, there are certain limitations in these 
and similar tactics and as a result, loss levels may be higher than modeled or otherwise expected, which could 
have a material adverse effect on our business. 

*** 
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10. Industry Competition 

Alleghany Form 10-K filed on February 23, 2022 

Significant competitive pressures may prevent our reinsurance and insurance subsidiaries from retaining existing 
business or writing new business at adequate rates.  

Our reinsurance and insurance subsidiaries compete with a large number of other companies in their selected lines of 
business. They compete, and will continue to compete, with major U.S. and non-U.S. reinsurers and insurers, other 
regional companies, mutual companies, specialty insurance companies, underwriting agencies, government-owned 
or subsidized facilities, European underwriting syndicates and diversified financial services companies. Many 
competitors have considerably more financial resources, greater experience and may offer more products or services 
than our reinsurance and insurance subsidiaries. Except for regulatory considerations, there are virtually no barriers 
to entry into the reinsurance and insurance industry. 

Additionally, the reinsurance and insurance industry continues to consolidate and, accordingly, competition for 
customers will continue to increase. As a result, our reinsurance and insurance subsidiaries may incur greater 
customer retention and acquisition expense, which would affect the profitability of existing and new business. 
Further, as the industry continues to consolidate, reinsurance and insurance companies that merge could have 
increased market size and capital resources with which to negotiate price reductions and retain more risk, decreasing 
pricing and demand for reinsurance. 

Competition in the businesses of our reinsurance and insurance subsidiaries is based on many factors, including the 
perceived financial strength of a company, premiums charged, other terms and conditions offered, services provided, 
commissions paid to producers, ratings assigned by independent rating agencies, speed of claims payment and 
reputation and experience in the lines to be written. Such competition could cause the supply or demand for 
insurance to change, which could affect the ability of our reinsurance and insurance subsidiaries to price their 
products at adequate rates. If our reinsurance and insurance subsidiaries are unable to retain existing business or 
write new business at adequate rates, our results of operations could be materially and adversely affected. 

In addition to competition from the reinsurance industry, TransRe faces competition from the capital markets, as 
well as some traditional reinsurers, which from time to time produce alternative products or reinsurance vehicles 
(such as collateralized reinsurance, reinsurance securitizations, catastrophe bonds and various derivatives, such as 
swaps and sidecars) that may compete with certain types of reinsurance, such as property catastrophe. Hedge funds 
may also provide reinsurance and retrocessional protections through captive companies or other alternative 
transactions on a fully collateralized basis for property and energy catastrophe business. Over time, these initiatives 
could significantly affect supply, pricing and competition in the reinsurance industry. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Price competition and changes in regulation and underwriting standards in property and casualty businesses may 
adversely affect our results of operations and financial condition  

The personal property-liability market is highly competitive with carriers competing through underwriting, 
advertising, price, customer service, innovation and distribution. Changes in regulatory standards regarding 
underwriting and rates could also affect the ability to predict future losses and could impact profitability. Companies 
can alter underwriting standards, lower prices and increase advertising, which could result in lower growth or 
profitability for Allstate. A decline in the growth or profitability of the property and casualty businesses could have a 
material effect on our results of operations and financial condition. 

We operate in markets that are highly competitive and may be impacted by new or changing technologies 

Markets in which we operate are highly competitive, and we must continually allocate resources to refine and 
improve products and services to remain competitive. If we are unsuccessful in generating new business, retaining 
customers or renewing contracts, our ability to maintain or increase premiums written or the ability to sell our 
products could be adversely impacted.  
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Determining competitive position is complicated in the auto and homeowners insurance business as companies use 
different underwriting standards to accept new customers and quotes and close rates can fluctuate across companies 
and locations. Pricing of products is driven by multiple factors, including loss expectations, expense structure and 
dissimilar return targets. Additionally, sophisticated pricing algorithms make it difficult to determine what price 
potential customers would pay across competitors. 

There is also significant competition for producers, such as exclusive and independent agents and their licensed sales 
professionals. Growth and retention may be materially affected if we are unable to attract and retain effective 
producers or if those producers are unable to attract and retain their licensed sales professionals or customers. 
Similarly, growth and retention may be impacted if customer preferences change and we are unable to effectively 
adapt our business model and processes.  

Our business could also be affected by technological changes, such as autonomous or partially autonomous vehicles 
or technologies that facilitate ride, car or home sharing. Such changes could disrupt the demand for products from 
current customers, create coverage issues, impact the frequency or severity of losses, or reduce the size of the 
automobile insurance market causing our auto insurance business to decline. Since auto insurance constitutes a 
significant portion of our overall business, we may be more sensitive than other insurers and more adversely 
affected by trends that could decrease auto insurance rates or reduce demand for auto insurance over time. 

Technological advancements and innovation are occurring in distribution, underwriting, claims and operations at a 
rapid pace that may continue to accelerate. Nontraditional competitors could enter the insurance market and further 
accelerate these trends. Innovations must be implemented in compliance with applicable insurance regulations and 
may require extensive modifications to our systems and processes and extensive coordination with and reliance on 
the systems and operations of third parties. If we are unable to adapt to or bring such advancements and innovations 
to market, the quality of our products, our relationships with customers and agents, competitive position and 
business prospects may be materially affected. Changes in technology related to collection and application of data 
regarding customers could expose us to regulatory or legal actions and may have a material adverse effect on our 
business, reputation, results of operations and financial condition.  

Technology and customer preference changes may impact the ways in which we interact, do business with our 
customers and design our products. We may not be able to respond effectively to these changes, which could have a 
material effect on our results of operations and financial condition. 

Our ability to adequately and effectively price our products and services is affected by the evolving nature of 
consumer needs and preferences, market and regulatory dynamics, broader use of telematics-based rate 
segmentation and potential reduction in consumer demand.  

Many voluntary benefits contracts are renewed annually. There is a risk that employers may be able to obtain more 
favorable terms from competitors than they could by renewing coverage with us. These competitive pressures may 
adversely affect the renewal of these contracts, as well as our ability to sell products. 

American Financial Inc. Form 10-K filed on February 25, 2022 

Intense competition could adversely affect AFG’s results of operations. 

The property and casualty insurance segment operates in a highly competitive industry that is affected by many 
factors that can cause significant fluctuations in its results of operations. The lines of business in this segment 
compete with other individual insurers, state funds and insurance groups of varying sizes, some of which are mutual 
insurance companies possessing competitive advantages in that all their profits inure to their policyholders. The 
property and casualty insurance segment also competes with self-insurance plans, captive programs and risk 
retention groups. In addition, certain foreign insurers may be taxed at lower rates, which may result in a competitive 
advantage over AFG.  

In recent years, various types of investors have increasingly sought to participate in the property and casualty 
insurance industry. Well-capitalized new entrants to the property and casualty insurance industry, or existing 
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competitors that receive substantial infusions of capital or access to third-party capital, provide increasing 
competition, which may adversely impact AFG’s business and profitability. Further, technology companies or other 
third parties have created, and may in the future create, technology-enabled business models, processes, platforms or 
alternate distribution channels that may adversely impact AFG’s competitive position in some parts of its business. 

Competition is based on many factors, including service to policyholders and agents, product design, reputation for 
claims handling, price, commissions, ratings and financial strength. The property and casualty market has 
experienced periods characterized by increased competition, resulting in less restrictive underwriting standards and 
relatively low premium rates, followed by periods of relatively lower levels of competition, more selective 
underwriting standards and relatively high premium rates. During periods in which price competition is high, AFG 
may lose business to competitors offering competitive insurance products at lower prices. Some of AFG’s 
competitors have more capital and greater resources than AFG and may offer a broader range of products and lower 
prices than AFG offers. If competition limits AFG’s ability to write new or renewal business at adequate rates, its 
results of operations will be adversely affected. 

Assurant Form 10-K filed on February 22, 2022 

Significant competitive pressures, changes in customer preferences and disruption could adversely affect our results 
of operations. 

We compete for business, customers, agents and other distribution relationships with many insurance companies, 
financial services companies, mobile device repair and logistics companies, technology and software companies and 
specialized competitors that focus on one market, product or service. Some of our competitors may offer a broader 
array of products and services than we do or be better able to tailor those products and services to customer needs, 
including through better technology systems or infrastructure, or may have greater diversity of distribution 
resources, better brand recognition, more competitive pricing, lower costs, greater financial strength, more resources 
or higher ratings. 

There is a risk that purchasers may be able to obtain more favorable terms and offerings from competitors, vendors 
or other third parties, including pricing and technology. Additionally, customers may turn to our competitors as a 
result of our failure, or perceived failure, to deliver on customer expectations, product or service flaws, technology 
issues, gaps in operational support or other issues affecting customer experience. As a result, competition may 
adversely affect the persistency of our policies, our ability to sell products and provide services and our revenues 
and results of operations.  

To remain competitive in many of our businesses, we must anticipate and respond effectively to changes in 
customer preferences, new industry standards, evolving distribution models, and disruptive technology 
developments and alternate business models. The evolving nature of consumer needs and preferences and 
improvements in technology could result in a reduction in consumer demand and in the prices of the products and 
services we offer. In addition, across many of our businesses, we must respond to the threat of disruption by 
traditional players, such as insurers, as well as from new entrants, such as “Insurtech” start-up companies and others. 
These players are focused on using technology and innovation to simplify and improve the customer experience, 
increase efficiencies, alter business models and effect other potentially disruptive changes in the markets in which 
we operate. In order to maintain a competitive position, we must continue to invest in new technologies and new 
ways to deliver our products and services. If we do not anticipate and respond to customer preferences and 
disruptive changes, our business and results of operations could be adversely impacted. 

Chubb Form 10-K filed on February 24, 2022 

The continually changing landscape, including competition, technology and products, and existing and new market 
entrants could reduce our margins and adversely impact our business and results of operations. 

Insurance and reinsurance markets are highly competitive. We compete on an international and regional basis with 
major U.S., Bermuda, European, and other international insurers and reinsurers and with underwriting syndicates, 
some of which have greater financial, technological, marketing, distribution and/or management resources than we 
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do. In addition, capital market participants have created alternative products that are intended to compete with 
reinsurance products. We also compete with new companies and existing companies that move into the insurance 
and reinsurance markets. If competition, or technological or other changes to the insurance markets in which we 
operate, limits our ability to retain existing business or write new business at adequate rates or on appropriate terms, 
our business and results of operations could be materially and adversely affected. Increased competition could also 
result in fewer submissions, lower premium rates, and less favorable policy terms and conditions, which could 
reduce our profit margins and adversely impact our net income and shareholders' equity. 

Recent technological advancements in the insurance industry and information technology industry present new and 
fast-evolving competitive risks as participants seek to increase transaction speeds, lower costs and create new 
opportunities. Advancements in technology are occurring in underwriting, claims, distribution and operations at a 
pace that may quicken, including as companies increase use of data analytics and technology as part of their 
business strategy. We will be at a competitive disadvantage if, over time, our competitors are more effective than us 
in their utilization of technology and evolving data analytics. If we do not anticipate or keep pace with these 
technological and other changes impacting the insurance industry, it could limit our ability to compete in desired 
markets. 

CNA Form 10-K filed on February 8, 2022 

We face intense competition in our industry; we may be adversely affected by the cyclical nature of the property and 
casualty business and the evolving landscape of our distribution network. 

All aspects of the insurance industry are highly competitive and we must continuously allocate resources to refine 
and improve our insurance products and services to remain competitive. We compete with a large number of stock 
and mutual insurance companies and other entities, some of which may be larger or have greater financial or other 
resources than we do, for both distributors and customers. This includes agents, brokers and managing general 
underwriters who may increasingly compete with us to the extent that markets continue to provide them with direct 
access to providers of capital seeking exposure to insurance risk. Insurers compete on the basis of many factors, 
including products, price, services, ratings and financial strength. The competitor landscape has evolved 
substantially in recent years, with significant consolidation and new market entrants, such as insurtech firms, 
resulting in increased pressures on our ability to remain competitive, particularly in obtaining pricing that is both 
attractive to our customer base and risk-appropriate to us. 

In addition, the property and casualty market is cyclical and has experienced periods characterized by relatively high 
levels of price competition, resulting in less restrictive underwriting standards and relatively low premium rates, 
followed by periods of relatively lower levels of competition, more selective underwriting standards and relatively 
high premium rates. During periods in which price competition is high, we may lose business to competitors 
offering competitive insurance products at lower prices. As a result, our premium levels and expense ratio could be 
materially adversely impacted. 

We market our insurance products worldwide primarily through independent insurance agents, insurance brokers, 
and managing general underwriters who also promote and distribute the products of our competitors. Any change in 
our relationships with our distribution network agents, brokers or managing general underwriters, including as a 
result of consolidation and their increased promotion and distribution of our competitors' products, could adversely 
affect our ability to sell our products. As a result, our business volume and results of operations could be materially 
adversely impacted. 

We may be adversely affected by technological changes or disruptions in the insurance marketplace. 

Technological changes in the way insurance transactions are completed in the marketplace, and our ability to react 
effectively to such change, may present significant competitive risks. For example, more insurers are utilizing "big 
data" analytics to make underwriting and other decisions that impact product design and pricing. If such utilization 
is more effective than how we use similar data and information, we will be at a competitive disadvantage. There can 
be no assurance that we will continue to compete effectively with our industry peers due to technological changes; 
accordingly, this may have a material adverse effect on our business, results of operations and financial condition. 
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In addition, agents and brokers, technology companies, or other third parties may create alternate distribution 
channels for commercial business that may adversely impact product differentiation and pricing. For example, they 
may create a digitally enabled distribution channel that may adversely impact our competitive position. Our efforts 
or the efforts of agents and brokers with respect to new products or alternate distribution channels, as well as 
changes in the way agents and brokers utilize greater levels of data and technology, could adversely impact our 
business relationship with independent agents and brokers who currently market our products, resulting in a lower 
volume and/or profitability of business generated from these sources. 

Hanover Form 10-K filed on February 24, 2022 

Intense competition could negatively affect our ability to maintain or increase our profitability, particularly in light 
of the various competitive, financial, strategic, technological, structural, informational and resource advantages 
that our competitors have. 

We compete, and will continue to compete, with a large number of companies, including international, national and 
regional insurers, specialty insurance companies, underwriting agencies and financial services institutions. We also 
compete with mutual insurance companies, reciprocal and exchange companies that may not have shareholders and 
may have different profitability targets than publicly or privately owned companies. In recent years, there has been 
substantial consolidation and convergence among companies in the financial services industry, resulting in increased 
competition from large, well-capitalized financial services firms. Many of our competitors have greater financial, 
technical, technological, and operating resources than we do, greater access to data analytics or “big data,” and may 
be able to offer a wider range of, or more sophisticated, commercial and personal line products. Some of our 
competitors also have different marketing, advertising and sales strategies than we do and market and sell their 
products to consumers directly. In addition, competition in the U.S. property and casualty insurance market has 
intensified over the past several years. This competition has had, and may continue to have, an adverse impact on 
our revenues and profitability. 

The industry and we are challenged by changing practices caused by the Internet, application-based programs 
relying on algorithms and computer modeling to underwrite policies and administer claims, and the increased usage 
of real time comparative rating tools and claims management processes, which have led to greater competition in the 
insurance business in general, particularly on the basis of price and pressure to reduce coverages to compete on price 
and to respond to customer requests as quickly as possible. 

We also face heightened competition resulting from the entry of new competitors and the introduction of new 
products by new and existing competitors. Recent entries into the property and casualty marketplace by large 
technology companies, retail companies, so-called “Insurtech” companies and other non-traditional insurance 
providers, who aim to leverage their information about technology and direct access to customers, without the 
burden of legacy systems, access and ability to manipulate “big data,” artificial intelligence, speed in responding to 
customer requests or other developing opportunities, may increase competition. Increased competition could make it 
difficult for us to obtain new or retain existing customers. It could also result in increasing our service, 
administrative, policy acquisition or general expenses as we seek to distinguish our products and services from those 
of our competitors. In addition, our administrative, technology and management information systems’ expenditures 
could increase substantially as we try to maintain or improve our competitive position or keep up with evolving 
technology in order to deliver the same or similar customer or agency experience as those offered by our 
competitors. 

We compete for business not just on the basis of price, but also on the basis of product coverages, reputation, 
financial strength, quality of service (including claims adjustment service), experience and breadth of product 
offering. We cannot provide assurance that we will be able to maintain a competitive position in the markets where 
we operate, or that we will be able to expand our operations into new markets. 

Hartford Form 10-K filed on February 18, 2022 

Competitive activity, use of predictive analytics, or technological changes may adversely affect our market share, 
demand for our products, or our financial results. 

The industries in which we operate are highly competitive. Our principal competitors are other property and casualty 
insurers, group benefits providers and providers of mutual funds and exchange-traded products. Competitors may 
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expand their risk appetites in products and services where The Hartford currently enjoys a competitive advantage. 
Larger competitors with more capital and new entrants to the market could result in increased pricing pressures on a 
number of our products and services and may harm our ability to maintain or increase our profitability. For example, 
larger competitors, including those formed through consolidation or who may acquire new entrants to the market, 
such as insurtech firms, may have lower operating costs and an ability to absorb greater risk while maintaining their 
financial strength ratings, thereby allowing them to price their products more competitively. In addition, a number of 
insurers are making use of predictive analytics to, among other things, improve pricing accuracy, be more targeted 
in marketing, strengthen customer relationships and provide more customized loss prevention services. If they are 
able to use predictive analytics and other data and/or adopt innovative new technologies more effectively than we 
are, it may give them a competitive advantage. Because of the highly competitive nature of the industries we 
compete in, there can be no assurance that we will continue to compete effectively with our industry rivals, or that 
competitive pressure will not have a material adverse effect on our business and results of operations. 
 
Our business could also be affected by technological changes, including further advancements in automotive safety 
features, the development of autonomous or “self-driving” vehicles, and platforms that facilitate ride sharing. These 
technologies could impact the frequency or severity of losses, disrupt the demand for certain of our products, or 
reduce the size of the automobile insurance market as a whole. The risks we insure are also affected by the increased 
use of technology in homes and businesses, including technology used in heating, ventilation, air conditioning and 
security systems and the introduction of more automated loss control measures. Increased use of advanced analytics 
and automation in the workplace could potentially affect the demand for workers' compensation insurance products 
over time. In addition, our business may be disrupted due to failures of accelerated technological changes, including 
our automation of minimally complex tasks, which may adversely impact our business and results of operations. 
While there is substantial uncertainty about the timing, penetration and reliability of such technologies, and the legal 
frameworks that may apply, such as to autonomous vehicles, any such impacts could have a material adverse effect 
on our business and results of operations. 

Markel Corp. Form 10-K filed on February 18, 2022 

Competition in the insurance and reinsurance markets could reduce profits from our insurance operations. 

Insurance and reinsurance markets are highly competitive. We compete on an international and regional basis with 
major United States (U.S.), Bermuda, United Kingdom (U.K.), European, and other international insurers and 
reinsurers and with underwriting syndicates, some of which have greater financial, marketing, and management 
resources than we do, have greater access to "big data," and may be able to offer a wider range of, or more 
sophisticated, commercial and personal lines products. Recent industry consolidation, including business 
combinations among insurance and other financial services companies, has resulted in larger competitors with even 
greater financial resources. In addition, capital market participants have created alternative products that are 
intended to compete with reinsurance products. 
 
Similar to other industries, the insurance industry is undergoing rapid and significant technological and other 
changes. There is increasing focus by traditional insurance industry participants, technology companies, "InsurTech" 
start-up companies and others on using technology and innovation to simplify and improve the customer experience, 
increase efficiencies, redesign products, alter business models and effect other potentially disruptive changes in the 
insurance industry. If we do not anticipate, keep pace with and adapt to technological and other changes impacting 
the insurance industry, it will harm our ability to compete, decrease the value of our products to customers, and 
materially and adversely affect our business. Furthermore, innovation, technological change and changing customer 
preferences in the markets in which we operate also pose other risks to our businesses. For example, they could 
result in increasing our service, administrative, policy acquisition or general expenses as we seek to distinguish our 
products and services from those of our competitors or otherwise keep up with such innovation and changes. 
 
Increased competition could result in fewer submissions, lower premium rates, and less favorable policy terms and 
conditions, which could reduce our underwriting profits, or within our program services operations, our operating 
profits, and have a material adverse effect on our results of operations and financial condition. 
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Progressive Form 10-K filed on February 28, 2022 

We compete in property and casualty markets that are highly competitive. 

The markets in which we sell insurance are highly competitive. We face vigorous competition from large, well-
capitalized national and international companies, as well as smaller regional insurers. Other companies, potentially 
including existing insurance companies, vehicle manufacturing companies, other well-financed companies seeking 
new opportunities, or new competitors with technological or other innovations, also have entered these markets and 
may continue to do so in the future. Many of our competitors have substantial resources, experienced management, 
and strong marketing, underwriting, and pricing capabilities. The property and casualty insurance industry is a 
relatively mature industry, in which brand recognition, marketing skills, innovation, operational effectiveness, 
pricing, scale, and cost control are major competitive factors. If our competitors offer similar insurance products at 
lower prices, offer such insurance products bundled with other products or services that we do not offer, are 
permitted to offer their products under different legal and regulatory constraints than those that apply to us, or 
engage in other successful competitive initiatives, our ability to generate new business or to retain a sufficient 
number of our existing customers could be compromised. In addition, because auto insurance constitutes a 
significant portion of our overall business, we may be more sensitive than other insurers to, and more adversely 
affected by, trends that could decrease auto insurance rates or reduce demand for auto insurance over time, such as 
advances in vehicle technology, autonomous or semi-autonomous vehicles, or vehicle-sharing arrangements. We 
may also be adversely affected in our Commercial Lines business, which represents a significant portion of our 
growth potential, by trends or events that decrease the demand for services offered by, or decrease the profitability 
of, the commercial auto market, including trucking businesses and ridesharing services. 
 
We expect similar, and perhaps greater, competitive pressures with respect to any new insurance or non-insurance 
businesses that we decide to enter in the future. In such cases, we would be selling products or services that are new 
to us, while our competitors could include large, well-financed companies with significant product and marketing 
experience in such businesses. 
 
Historically, the auto and property insurance markets have been described as cyclical, with periods of relatively 
strong profitability being followed by increased pricing competition among insurers. This price competition, which 
is sometimes referred to as a “soft market,” can adversely affect revenue and profitability levels. As insurers 
recognize this situation (which can occur at different times, for different products and for different companies), the 
historical reaction has been for insurers to raise their rates (sometimes referred to as a “hard market”) in an attempt 
to restore profitability to acceptable levels. As more insurers react in this way, profit levels in the industry may 
increase to a point where some insurers begin to lower their rates, starting the cycle over again. The ability to 
discern at any point in time whether we are in a “hard” or “soft” market is often difficult, as such a conclusion 
represents an assessment of innumerable data points including, among others, the operating results of, and the 
dynamic competitive actions taken by, us and many competitors in multiple markets involving a variety of products. 
Often detailed information on our competitors becomes available on a delayed basis, and the nature of the market 
becomes apparent only in retrospect. Our ability to predict future competitive conditions is also constrained as a 
result. 
 
The highly competitive nature of the insurance marketplace could result in consolidation within the industry, or in 
the failure of one or more competitors. The concentration of insurance business in a reduced number of major 
competitors could significantly increase the level of competition in a manner that is not favorable to us. In addition, 
in the event of a failure of a major insurer or a state-sponsored catastrophe fund, our company and other insurance 
companies may be required by law to absorb the losses of the failed insurer or fund, resulting in a potentially 
significant increase in our costs. We might also be faced with an unexpected surge in new business from a failed 
insurer’s former policyholders. Such events could materially adversely affect our financial results, brand, and future 
business prospects. 

Our success depends on our ability to innovate effectively and respond to our competitors’ initiatives.  

Our ability to develop and implement innovative products and services, which may include technological advances, 
that are accepted and valued by our customers and independent agents is critical to maintaining and enhancing our 
competitive position. Innovations must be implemented in compliance with applicable insurance regulations and 
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may require extensive modifications to our systems and processes and extensive coordination with and reliance on 
the systems of third parties. As a result, if we do not handle these transitions effectively and bring such innovations 
to market with the requisite speed and agility, the quality of our products, our relationships with our customers and 
agents, and our business prospects, may be materially adversely affected. In addition, innovations by competitors or 
other market participants may increase the level of competition in the industry. If we fail to respond appropriately to 
those innovations on a timely basis, our competitive position and results may be materially adversely affected. 

Our success depends on our ability to adjust claims accurately. 

We must accurately evaluate and pay claims that are made under our insurance policies. Our failure to pay claims 
fairly, accurately, and in a timely manner, or to deploy claims resources appropriately and in a cost-effective 
manner, could result in unanticipated costs to us, lead to material litigation, undermine customer goodwill and our 
reputation in the marketplace, and impair our brand and, as a result, materially adversely affect our competitiveness, 
customer retention, financial results, prospects, and liquidity. 

We must maintain a brand that is recognized and trusted by consumers.  

We have made significant investments in our brand over many years, and we believe it is critical to our business that 
consumers recognize and trust the Progressive brand. We undertake distinctive advertising and marketing campaigns 
and other efforts to maintain and improve brand recognition, enhance perceptions of us, generate new business, and 
increase the retention of our current customers. We believe that maintaining and improving the effectiveness of our 
advertising and marketing campaigns relative to those of our competitors is particularly important given the 
significance of brand and reputation in the marketplace and the continuing high level of advertising and marketing 
efforts and related expenditures within the insurance market. If our marketing campaigns are unsuccessful or are less 
effective than those of competitors, or if our reliance on a particular spokesperson or character is compromised, our 
business could be materially adversely affected. 

Our brand also could be adversely affected by situations that reflect negatively on us, whether due to our business 
practices, adverse financial developments, perceptions of our corporate governance or how we address employee 
matters and concerns or environmental or social responsibility initiatives, investments in our portfolio, the conduct 
of our officers, directors, or employees, the actions of a significant customer or other businesses with which we do 
business or in which we invest, including unaffiliated insurers and other companies whose products we offer or 
make available to our customers, or other causes. The negative impacts of these or other events may be aggravated 
as consumers and other stakeholders increase or change their expectations regarding the conduct of large public 
companies, sustainability efforts, and corporate responsibility. These impacts may be further complicated such that 
perceptions are formed through rapid and broad interactions using modern communication and social media tools 
over which we have no control. Any such event could decrease demand for our products, reduce our ability to recruit 
and retain employees, and lead to greater regulatory scrutiny of our businesses. 
 
RLI Form 10-K filed on February 18, 2022 

We compete with a large number of companies in the insurance industry to underwrite premium and their actions 
could ultimately impact our overall results. 

We compete with a large number of other companies in our selected lines of business. We are vulnerable to the 
actions of other companies who may seek to write business without the appropriate regard for risk and 
profitability, especially during periods of intense competition for premium. During these times, it is very 
difficult to grow or maintain premium volume without sacrificing underwriting discipline and income. 

We face competition from specialty insurance companies, underwriting agencies and intermediaries, as well as 
diversified financial services companies that are significantly larger than we are, and that have significantly 
greater financial, marketing, management and other resources. We may also face competition from new 
sources of capital such as institutional investors seeking access to the insurance market, sometimes referred to 
as alternative capital, which may depress pricing or limit our opportunities to write business. Some of these 
competitors also have stronger brand awareness than we do. We may incur increased costs in competing for 
premium. If we are unable to compete effectively in the markets we operate in or are not successful expanding 
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our operations into new markets, the amount of premium we write may decline, as well as overall business 
results. 

A number of new, proposed or potential legislative or industry developments could further increase 
competition in our industry, including: 

• An increase in capital-raising by companies in our lines of business, which could result in new entrants to 
our markets and an excess of capital in the industry, 

• The deregulation of commercial insurance lines in certain states and the possibility of federal regulatory 
reform of the insurance industry, which could increase competition from standard carriers for our excess 
and surplus  lines of insurance business, 

• Programs in which state-sponsored entities provide property insurance in CAT-prone areas or other 
alternative markets types of coverage, 

• Changing practices, which may lead to greater competition in the insurance business and 

• The emergence of Insurtech companies and the development of new technologies, which may lead to 
disruption    of current business models and the insurance value chain. 

New competition from these developments could cause the supply and/or demand for insurance or reinsurance to 
change, which could affect our ability to price our coverages at attractive rates and thereby adversely affect our 
underwriting results. 

If we are unable to keep pace with the technological advancements in the insurance industry, our ability to compete 
effectively could be impaired.  

Our operations rely upon complex and expensive information technology systems for interacting with 
policyholders, brokers and other business partners. The pace at which information systems must be upgraded is 
continually increasing, requiring an ongoing commitment of significant resources to maintain or upgrade to 
current standards and serve our customers. If we are unable to keep pace with the advancements being made in 
technology, our ability to compete with other insurance companies who have advanced technological 
capabilities will be negatively affected. Furthermore, if we are unable to effectively update or replace our key 
legacy technology systems as they become obsolete or as emerging technology renders them competitively 
inefficient, our competitive position, security and our cost structure could be adversely affected. 

Travelers Form 10-K filed on February 17, 2022 

The intense competition that we face, including with respect to attracting and retaining employees, and the impact of 
innovation, technological change and changing customer preferences on the insurance industry and the markets in 
which we operate, could harm our ability to maintain or increase our business volumes and our profitability.  

The property and casualty insurance industry is highly competitive, and we believe that it will remain highly 
competitive for the foreseeable future. We compete with both domestic and foreign insurers, including an increasing 
number of start-ups, which may offer products at prices and on terms that are not consistent with our economic 
standards in an effort to maintain or increase their business. The competitive environment in which we operate could 
also be impacted by current general economic conditions, which could reduce the volume of business available to us 
as well as to our competitors. Pension and hedge funds and other entities with substantial available capital, more 
flexible legal structures and/or potentially lower return objectives have increasingly sought to participate in the 
property and casualty insurance and reinsurance businesses. Well-capitalized new entrants to the property and 
casualty insurance and reinsurance industries and existing competitors that receive substantial infusions of capital 
may conduct business in ways that adversely impact our business volumes and profitability. Further, an expanded 
supply of reinsurance capital may lower costs for insurers that rely significantly on reinsurance and, as a 
consequence, those insurers may be able to price their products more competitively. In addition, the competitive 
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environment could be impacted by changes in customer preferences, including customer demand for direct 
distribution channels and/or greater choice, not only in personal lines, but also in commercial lines (where direct 
writers may become a more significant source of competition in the future, particularly in the small commercial 
market). Similarly, comparative rating technology has impacted competition in personal lines and is now being used 
to access comparative rates for small commercial business as well, and that trend is likely to continue and may 
accelerate. In recent years, there have been new entrants into the small commercial business and this trend may 
continue. Customer behavior could also evolve in the future towards buying insurance in point-of-sale or other non-
traditional distribution channels where we may not have a meaningful presence or which are designed to sell 
products that we currently do not provide. Consolidation within the insurance industry also could impact our 
business volumes and/or the rates or terms of our products. 
 
Other technological changes also present competitive risks. For example, our competitive position could be 
impacted if we are unable to deploy, in a cost effective and competitive manner, technology such as artificial 
intelligence and machine learning that collects and analyzes a wide variety of data points (so-called “big data” 
analysis) to make underwriting or other decisions, or if our competitors collect and use data which we do not have 
the ability to access or use. In addition, innovations, such as telematics and other usage-based methods of 
determining premiums, can impact product design and pricing and are becoming an increasingly important 
competitive factor.  
 
Competitive dynamics may impact the success of efforts to improve our underwriting margins on our insurance 
products. These efforts could include seeking improved rates or improved terms and conditions, and could also 
include other initiatives, such as reducing operating expenses and acquisition costs. These efforts may not be 
successful and/or may result in lower business volumes. In addition, if our underwriting is not effective, further 
efforts to increase rates could also lead to “adverse selection”, whereby accounts retained have higher losses, and are 
less profitable, than accounts lost. For more detail, see "Item 7—Management's Discussion and Analysis of 
Financial Condition and Results of Operations—Outlook." 
 
Similar to other industries, the insurance industry is undergoing rapid and significant technological and other 
change. Traditional insurance industry participants, technology companies, “InsurTech” start-up companies, the 
number of which has increased significantly in recent years and some of which are supported by traditional 
insurance industry participants, and others are focused on using technology and innovation to simplify and improve 
the customer experience, increase efficiencies, redesign products, alter business or distribution models and effect 
other potentially disruptive changes in the insurance industry. If we do not anticipate, keep pace with and adapt to 
technological and other changes impacting the insurance industry, it will harm our ability to compete, decrease the 
value of our products to customers, and materially and adversely affect our business. Furthermore, innovation, 
technological change and changing customer preferences in the markets in which we operate also pose risks to our 
business. For example, technologies such as driverless vehicles, assisted-driving or accident prevention 
technologies, technologies that facilitate ride, car or home sharing, smart homes or automation could reduce the 
number of vehicles in use and/or the demand for, or profitability of, certain of our products, create coverage issues 
or impact the frequency or severity of losses, and we may not be able to respond effectively. While there is 
substantial uncertainty as to the timing of any impact, in the case of driverless vehicles in particular, new legal 
frameworks or business practices could be adopted that reduce the size of the auto insurance market. If competition 
or technological or other changes to the markets in which we operate limit our ability to retain existing business or 
write new business at adequate rates or on appropriate terms, our results of operations could be materially and 
adversely affected. See "Competition" sections of the discussion on business segments in "Item 1—Business." 
Technological change can impact us in other ways as well. For example, rapid changes in the sophistication and use 
of certain types of cyber-attacks, such as ransomware and social engineering attacks, on our insureds have increased 
the frequency and severity of losses under our  policies. The risk of cyber attacks could be exacerbated by 
geopolitical tensions, including hostile actions taken by nation-states and terrorist organizations. 
 
There is significant competition from within the property and casualty insurance industry and from businesses 
outside the industry for qualified employees, especially those in key positions and those possessing highly 
specialized knowledge in areas such as underwriting, data and analytics, technology and e-commerce. This 
competition has increased in recent periods and, with the increase in remote work, is taking place on a broader 
geographic scale. In addition, the competition for talent and the difficulty in attracting and retaining employees has 
also increased due to the increase in the number of individuals exiting the workforce since the onset of the 
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pandemic. If we are not able to successfully attract, retain and motivate our employees, our business, financial 
results and reputation could be materially and adversely affected. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We face significant competitive pressures in our businesses, which can pressure premium rates in certain areas and 
could harm our ability to maintain or increase our profitability and premium volume in some parts of our business.  

We compete with a large number of other companies in our selected lines of business. We compete, and will 
continue to compete, with major U.S. and non-U.S. insurers and reinsurers, other regional companies, as well as 
mutual companies, specialty insurance companies, underwriting agencies, diversified financial services companies 
and insurtech companies. Competitiveness in our businesses is based on many factors, including premium charges, 
ratings assigned by independent rating agencies, commissions paid to producers, the perceived financial strength of 
the company, other terms and conditions offered, services provided (including ease of doing business over the 
internet), speed of claims payment and reputation and experience in the lines to be written. In recent years, the 
insurance industry has undergone consolidation, which may further increase competition in some parts of our 
business and may cause our insurance subsidiaries to incur greater customer retention and acquisition expenses, 
affecting the profitability of existing and new business. 

Some of our competitors, particularly in the reinsurance business, have greater financial and/or marketing resources 
than we do. These competitors within the reinsurance market include Swiss Re, Munich Re, Berkshire Hathaway, 
Transatlantic Reinsurance, and Partner Re. We expect that perceived financial strength, in particular, will become 
more important as customers seek high quality reinsurers.  

The insurance industry continues to attract new capital which leads to increased competition in our business. 
Recently, insurance prices have generally increased for most lines of business, excluding workers' compensation. 
However, loss costs have also increased and the duration and magnitude of the improving pricing environment 
remains uncertain. With the low level of interest rates available, current price levels for certain lines of business may 
remain below the prices required for us to achieve our long-term return objectives. We expect to continue to face 
strong competition in some parts of our business. 

In recent years, various types of investors have increasingly sought to participate in the property and casualty 
insurance and reinsurance industries. Well-capitalized new entrants to the property and casualty insurance and 
reinsurance industries, or existing competitors that receive substantial infusions of capital or access to third-party 
capital, provide increasing competition, which may adversely impact our business and profitability. Further, an 
expanded supply of reinsurance capital may lower costs for insurers that rely on reinsurance and, as a consequence, 
those insurers may be able to price their products more competitively. In addition, technology companies or other 
third parties have created, and may in the future create, technology-enabled business models, processes, platforms or 
alternate distribution channels that may adversely impact our competitive position in some parts of our business. 

This intense competition could cause the supply and/or demand for insurance or reinsurance to change, which affect 
our ability to price our products at attractive rates and retain existing business or write new products at adequate 
rates or on terms and conditions acceptable to us. If we are unable to retain existing business or write new business 
at adequate rates or on terms and conditions acceptable to us, our results of operations could be materially and 
adversely affected. 
 

*** 
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11. Availability / Adequacy of Reinsurance 

Alleghany Form 10-K filed on February 23, 2022 

We cannot guarantee that the reinsurers used by our reinsurance and insurance subsidiaries will pay in a timely 
fashion, if at all, and, as a result, we could experience losses even if reinsured.  
 
As part of their overall risk and capacity management strategy, our reinsurance and insurance subsidiaries purchase 
reinsurance by transferring or ceding part of the risk that they have underwritten to a reinsurance company in 
exchange for part of the premium received by our subsidiaries in connection with that risk. Although reinsurance 
makes the reinsurer liable to our reinsurance and insurance subsidiaries to the extent the risk is transferred or ceded 
to the reinsurer, our reinsurance and insurance subsidiaries remain liable for amounts not paid by a reinsurer. 
Reinsurers may not pay the reinsurance recoverables that they owe to our subsidiaries or they may not pay these 
recoverables on a timely basis. This risk may increase significantly if these reinsurers experience financial 
difficulties as a result of catastrophes, investment losses or other events. Accordingly, we bear credit risk with 
respect to our reinsurance and insurance subsidiaries’ reinsurers, and if they fail to pay, our financial results would 
be adversely affected. As of December 31, 2021, reinsurance recoverables reported on our balance sheet were $2.2 
billion. 

If market conditions cause reinsurance to be more costly or unavailable, our reinsurance and insurance subsidiaries 
may be required to bear increased risks or reduce the level of their underwriting commitments.  

As part of their overall risk management strategy, our reinsurance and insurance subsidiaries purchase reinsurance 
for certain amounts of risk underwritten by them, including catastrophe risks. The reinsurance programs purchased 
by our subsidiaries are generally subject to annual renewal. Market conditions beyond their control determine the 
availability and cost of the reinsurance protection they purchase, which may affect the level of their business written 
and thus their profitability. If our reinsurance and insurance subsidiaries are unable to renew their expiring facilities 
or to obtain new reinsurance facilities, which could result as the number of companies offering reinsurance coverage 
declines due to industry consolidation, either their net exposures on future policies or reinsurance contracts would 
increase, which could increase the volatility of their results or, if they are unwilling or unable to bear an increase in 
net exposures, they would have to reduce the level of their underwriting commitments, especially catastrophe-
exposed risks, which may reduce their revenues and net earnings. In certain reinsurance contracts, a cedant, to the 
extent it exhausts its original coverage under a reinsurance contract during a single coverage period (typically a 
single twelve-month period), can pay a reinsurance reinstatement premium to restore coverage during such coverage 
period. If our reinsurance and insurance subsidiaries exhaust their original and, if applicable, reinstated coverage 
under their third-party reinsurance contracts during a single coverage period, they will not have any reinsurance 
coverage available for losses incurred as a result of additional loss events during that coverage period. The 
exhaustion of such reinsurance coverage could have a material adverse effect on the profitability of our reinsurance 
and insurance subsidiaries in any given period and on our results of operations. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Reinsurance may be unavailable at current levels and prices, which may limit our ability to write new business 

Market conditions beyond our control impact the availability and cost of the reinsurance we purchase. Reinsurance 
may not remain continuously available to us to the same extent and on the same terms and rates as is currently 
available. Our ability to economically justify reinsurance to reduce our catastrophe risk in designated areas may 
depend on our ability to adjust premium rates to fully or partially recover cost. If we cannot maintain our current 
level of reinsurance or purchase new reinsurance protection in amounts we consider sufficient at acceptable prices, 
we would have to either accept an increase in our catastrophe exposure, reduce our insurance exposure or seek other 
alternatives. 

American Financial Inc. Form 10-K filed on February 25, 2022 

The inability to obtain reinsurance or to collect on ceded reinsurance could adversely affect AFG’s results of 
operations. 
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AFG purchases reinsurance to limit the amount of risk it retains. Market conditions determine the availability and 
cost of the reinsurance protection AFG purchases, which affects the level of AFG’s business and profitability, as 
well as the level and types of risk AFG retains. If AFG is unable to obtain sufficient reinsurance at a cost AFG 
deems acceptable, AFG may opt to reduce the volume of its underwriting. AFG is also subject to credit risk with 
respect to its reinsurers, as AFG will remain liable to its insureds regardless of whether a reinsurer is able to meet its 
obligations under agreements covering the reinsurance ceded. As of December 31, 2021, AFG has $3.52 billion of 
recoverables from reinsurers on its balance sheet. The collectability of recoverables from reinsurers is subject to 
uncertainty arising from a number of factors, including a reinsurers’ financial capacity and willingness to make 
payments under the terms of a reinsurance treaty or contract and changes in market conditions.  

Assurant Form 10-K filed on February 22, 2022 

Reinsurance may not be adequate or available to protect us against losses, and we are subject to the credit risk of 
reinsurers.  

As part of our overall risk and capacity management strategy, we purchase reinsurance for certain risks underwritten 
by our various operating segments. Although reinsurers are liable to us for claims properly ceded under our 
reinsurance arrangements, we remain liable to the insured as the direct insurer on all risks reinsured. Ceded 
reinsurance arrangements therefore do not eliminate our obligation to pay claims. We are subject to credit risk with 
respect to our ability to recover amounts due from reinsurers. The inability to collect amounts due from reinsurers 
could materially adversely affect our results of operations and financial condition. 

The availability and cost of reinsurance are subject to prevailing reinsurance market conditions, which have been, 
and in the future may continue to be, impacted by the occurrence of significant reinsured events, including 
catastrophes. In the future, we may not be able to obtain reinsurance coverage for some of our businesses at 
commercially reasonable rates or at all. In such a situation, we might be adversely affected by state and other 
regulations that prohibit us from excluding catastrophe exposures or from withdrawing from or increasing premium 
rates in catastrophe-prone areas. In addition, we may not be able to renew our current reinsurance facilities or obtain 
other reinsurance facilities in adequate amounts and at favorable rates. Inability to obtain reinsurance at favorable 
rates or at all could cause us to reduce the level of our underwriting commitments, take more risk, or incur higher 
costs. Any of these developments could materially adversely affect our results of operations and financial condition. 
 
Chubb Form 10-K filed on February 24, 2022 

We may be unable to purchase reinsurance, and/or if we successfully purchase reinsurance, we are subject to the 
possibility of non-payment. 

We purchase protection from third parties including, but not limited to, reinsurance to protect against catastrophes 
and other sources of volatility, to increase the amount of protection we can provide our clients, and as part of our 
overall risk management strategy. Our reinsurance business also purchases retrocessional protection which allows a 
reinsurer to cede to another company all or part of the reinsurance originally assumed by the reinsurer. A reinsurer's 
or retrocessionaire's insolvency or inability or unwillingness to make timely payments under the terms of its 
reinsurance agreement with us could have an adverse effect on us because we remain liable to the insured. From 
time to time, market conditions have limited, and in some cases have prevented, insurers and reinsurers from 
obtaining the types and amounts of reinsurance or retrocessional reinsurance that they consider adequate for their 
business needs. 

There is no guarantee our desired amounts of reinsurance or retrocessional reinsurance will be available in the 
marketplace in the future. In addition to capacity risk, the remaining capacity may not be on terms we deem 
appropriate or acceptable or with companies with whom we want to do business. Finally, we face some degree of 
counterparty risk whenever we purchase reinsurance or retrocessional reinsurance. Consequently, the insolvency of 
these counterparties, or the inability, or unwillingness of any of our present or future reinsurers to make timely 
payments to us under the terms of our reinsurance or retrocessional agreements could have an adverse effect on us. 
At December 31, 2021, we had $17.6 billion of reinsurance recoverables, net of reserves for uncollectible 
recoverables. 
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Certain active Chubb companies are primarily liable for A&E and other exposures they have reinsured to our 
inactive run-off company Century Indemnity Company (Century). At December 31, 2021, the aggregate reinsurance 
balances ceded by our active subsidiaries to Century were approximately $1.8 billion. Should Century's loss reserves 
experience adverse development in the future and should Century be placed into rehabilitation or liquidation, the 
reinsurance recoverables due from Century to its affiliates would be payable only after the payment in full of third-
party expenses and liabilities, including administrative expenses and direct policy liabilities. Thus, the intercompany 
reinsurance recoverables would be at risk to the extent of the shortage of assets remaining to pay these recoverables. 
While we believe the intercompany reinsurance recoverables from Century are not impaired at this time, we cannot 
assure that adverse development with respect to Century's loss reserves, if manifested, will not result in Century's 
insolvency, which could result in our recognizing a loss to the extent of any uncollectible reinsurance from Century. 
This could have an adverse effect on our results of operations and financial condition. 

CNA Form 10-K filed on February 8, 2022 

Our underwriting strategies currently rely on the effectiveness of reinsurance arrangements and we accordingly 
face risks relating to reinsurance, including obtaining reinsurance at a cost or on terms and conditions we deem 
acceptable, reinsurance counterparty risk and ineffective reinsurance coverage. 
 
A primary reason we purchase reinsurance is to manage our exposure to risk, thereby facilitating our underwriting 
strategies in certain key areas. Under our ceded reinsurance arrangements, a reinsurer assumes a specified portion of 
our exposure in exchange for a specified portion of policy premiums. Market conditions determine the availability 
and cost of the reinsurance protection we purchase, which affects the volatility of our business and profitability, as 
well as the level and types of risk we retain. If we are unable to obtain sufficient reinsurance at a cost or on terms 
and conditions we deem acceptable, our risk exposure will not be mitigated or we may forego such increased risk, 
thereby adversely impacting our underwriting strategies. In addition, use of reinsurance exposes us to credit risk of 
the reinsurers, as the reinsurance arrangements do not relieve us of the liability to the customer. If a reinsurer is 
unable to meet its financial obligations under a reinsurance arrangement, we will remain obligated under the original 
policies issued to our customers. Furthermore, while we use various risk management methods, including the use of 
reinsurance, to effectively manage risk, there is the possibility that one or more natural catastrophes and/or terrorism 
or other events could result in claims substantially exceeding expectations, thereby making the reinsurance strategy 
significantly less effective. Such reinsurance-related risks could have a material adverse effect on our business, 
results of operations and financial condition and adversely affect our underwriting strategies in certain lines of 
business. 
 
Hanover Form 10-K filed on February 24, 2022 

We cannot guarantee the adequacy of or ability to maintain our current level of reinsurance coverage. 

Like insurance companies, reinsurance companies can also be adversely impacted by catastrophes. In setting our 
retention levels and coverage limits, we consider our level of statutory surplus and exposures, as well as the current 
reinsurance pricing environment, but there can be no assurance that we adequately set these levels or limits or that 
we will be able to maintain our current or desired levels of reinsurance coverage. In particular, and as discussed 
under “Reinsurance Program Overview” in Information About Operating Segments - Reinsurance, not all of our 
2022 reinsurance programs for the Commercial and Personal Lines are fully placed. Reinsurance is a significant 
factor in our overall cost of providing primary insurance. However, unlike primary insurers, reinsurers are not 
subject to rate or other restrictions requiring them to continue availability of reinsurance or limiting cost increases or 
mandating coverage forms. An individual insurer’s reinsurance expense is correlated to the level of losses 
experienced by its reinsurers. Future catastrophic events and other changes in the reinsurance marketplace, including 
as a result of investment losses or disruptions due to challenges in the financial markets that have occurred or could 
occur in the future, may adversely affect our ability to obtain such coverages, as well as adversely affect the cost of 
obtaining that coverage. 

Additionally, the availability, scope of coverage, cost, and creditworthiness of reinsurance could continue to be 
adversely affected  by new catastrophes, terrorist attacks, cyber-risks, and the perceived risks associated with future 
terrorist activities, global conflicts, including the threat of nuclear conflict, and the changing legal and regulatory 
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environment (including changes that could create new insured risks). Federal reinsurance for terrorism risks 
coverage offered by insurers is available under the federal terrorism risk insurance program, but it only applies to 
certified events of terrorism (as defined in the legislation) and contains certain caps and deductibles. Although the 
federal terrorism risk insurance program coverage is in effect through December 31, 2027, if this program is 
modified unfavorably by the government in the future, then private reinsurance for events of terrorism may not be 
available to us or available at reasonable or acceptable rates. 

Although we monitor their financial soundness, we cannot be sure that our reinsurers will pay in a timely fashion, if 
at all. 

We purchase reinsurance by transferring (known as ceding) part of the risk that we have assumed to reinsurance 
companies in exchange for part of the premium we receive in connection with the risk. As of December 31, 2021, 
our reinsurance receivable (including from the MCCA) amounted to approximately $1.9 billion. Although 
reinsurance makes the reinsurer liable to us to the extent the risk is transferred or ceded to the reinsurer, it does not 
relieve us (the reinsured) of our liability to our policyholders. Accordingly, we bear counterparty risk with respect to 
our reinsurers, including risks resulting from over-concentration of exposures within the industry. Although we 
monitor our reinsurers and their financial condition, we cannot be sure that they will pay the reinsurance 
recoverables owed to us currently or in the future or that they will pay such recoverables on a timely basis. The 
contractual obligations under reinsurance agreements are typically with individual subsidiaries of the reinsurance 
group and are not typically guaranteed by other group members. In certain circumstances, with “unauthorized” 
reinsurers or those with lower financial strength ratings, we may require collateral equal to 100% of estimated 
reinsurance recoverables. The collateral can serve to mitigate credit risk.  In the event of losses, we may look to 
“draw down” on this collateral to satisfy reinsurance recoveries due to us, but if the collateral held is insufficient to 
meet those recoveries, we will be exposed to losses. 

Hartford Form 10-K filed on February 18, 2022 

The availability of reinsurance and our ability to recover under reinsurance contracts may not be sufficient to 
protect us against losses. 

As an insurer, we frequently use reinsurance to reduce the effect of losses that may arise from, among other things, 
catastrophes and other risks that can cause unfavorable results of operations. In addition, our assumed reinsurance 
business purchases retrocessional coverage for a portion of the risks it assumes. Under these reinsurance 
arrangements, other insurers assume a portion of our losses and related expenses; however, we remain liable as the 
direct insurer on all risks reinsured. Consequently, ceded reinsurance arrangements do not eliminate our obligation 
to pay claims, and we are subject to our reinsurers' credit risk with respect to our ability to recover amounts due 
from them. The inability or unwillingness of any reinsurer or retrocessionaire to meet its financial obligations to us, 
including the impact of any insolvency or rehabilitation proceedings involving a reinsurer or retrocessionaire that 
could affect the Company's access to collateral held in trust, could have a material adverse effect on our financial 
condition, results of operations and liquidity. 
 
In addition, should the availability and cost of reinsurance change materially, we may have to pay higher reinsurance 
costs, accept an increase in our net liability exposure, reduce the amount of business we write, or access to the extent 
possible other alternatives to reinsurance, such as use of the capital markets. Further, due to the inherent 
uncertainties as to collection and the length of time before reinsurance recoverables will be due, it is possible that 
future adjustments to the Company’s reinsurance recoverables, net of the allowance, could be required, which could 
have a material adverse effect on the Company’s consolidated results of operations or liquidity  in a particular 
quarterly or annual period. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may be unable to purchase reinsurance protection on terms acceptable to us, or we may be unable to collect on 
reinsurance we purchase. 

Our underwriting operations purchase reinsurance and retrocessional reinsurance to manage our net retention on 
individual risks and mitigate the volatility of losses on our results of operations and financial condition, while 
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providing us with the ability to offer policies with sufficient limits to meet policyholder needs. In addition, we 
reinsure substantially all of the risks inherent in our program services business, however, we have certain programs 
that contain limits on our reinsurers' obligations to us that expose us to underwriting risk, including loss ratio caps, 
aggregate reinsurance limits or exclusion of the credit risk of producers. See note 10 of the notes to consolidated 
financial statements included under Item 8 for information about ceded reinsurance for our program services 
businesses. 
 
The ceding of insurance does not legally discharge us from our primary liability for the full amount of the policies. 
Reliance on reinsurance recoveries may create credit risk as a result of the reinsurer's inability or unwillingness to 
pay reinsurance claims when due. We generally select well capitalized and highly rated reinsurers and in certain 
instances we require reinsurers to post substantial collateral to secure the reinsured risks. Deterioration in the credit 
quality of existing reinsurers or disputes over the terms of reinsurance could result in charges to earnings, which 
may have a material adverse effect on our results of operations and financial condition. In addition, collateral may 
not be sufficient to cover the reinsurer's obligation to us, and we may not be able to cause the reinsurer to deliver 
additional collateral. 
 
As of December 31, 2021, we were the beneficiary of letters of credit, trust accounts and funds withheld in the 
aggregate amount of $3.7 billion, collateralizing $7.3 billion in reinsurance recoverables. The remaining unsecured 
reinsurance recoverables are ceded to highly-rated, well capitalized reinsurers. Our reinsurance recoverables are 
based on estimates, and our actual liabilities may exceed the amount we are able to recover from our reinsurers or 
any collateral securing the reinsurance recoverables. The failure of a reinsurer to meet its obligations to us, whether 
due to insolvency, dispute or other unwillingness or inability to pay, or due to our inability to access sufficient 
collateral to cover our liabilities, could have a material adverse effect on our results of operations and financial 
condition. 
 
The availability and cost of reinsurance are determined by market conditions beyond our control. There is no 
guarantee that our desired amounts of reinsurance or retrocessional reinsurance will be available in the marketplace 
in the future. In addition, available capacity may not be on terms we deem appropriate or acceptable or with 
companies with whom we want to do business. This could have a material adverse effect on our results of operations 
and financial condition. 

Progressive Form 10-K filed on February 28, 2022 

Our success will depend on our ability to continue to accurately predict our reinsurance needs, obtain sufficient 
reinsurance coverage for our Property and other businesses at reasonable cost, and collect under our reinsurance 
contracts. 

Our Property business relies on reinsurance contracts, state reinsurance funding, and catastrophe bonds (collectively, 
“reinsurance arrangements”) to reduce its exposure to certain catastrophe events. We also use reinsurance contracts 
to reinsure portions of our Commercial Lines businesses, including our workers’  compensation and business 
owners’ policies and the transportation network company business, and our umbrella insurance business. 
Reinsurance arrangements are often subject to a threshold below which reinsurance does not apply, so that we are 
responsible for all losses below the threshold from a covered event, and to an aggregate dollar coverage limit, so that 
our claims liabilities arising from a covered event may exceed our reinsurance coverage. In addition, although the 
reinsurer is liable to us to the extent of the reinsurance coverage, we remain liable under our policies to the insured 
as the direct insurer on all risks reinsured. As a result, we are subject to the risk that reinsurers will be unable to pay, 
or will dispute, our reinsurance claims, and this risk may be heightened to the extent climate change causes higher 
than anticipated losses for a reinsurer across its businesses. Further, the availability and cost of reinsurance are 
subject to prevailing reinsurance market conditions, which have been, and in the future could be impacted by the 
occurrence of significant reinsured events, such as weather-related catastrophes. In such events, we may not be able 
to obtain reinsurance coverage in the future at commercially reasonable rates or at all. The unavailability and/or 
increased cost of reinsurance could adversely affect our business volume, profitability, or financial condition. 



117  

RLI Form 10-K filed on February 18, 2022 

If we cannot obtain adequate reinsurance protection for the risks we have underwritten or at prices we deem 
acceptable, we may be exposed to greater losses from these risks or we may reduce the amount of business we 
underwrite, which would reduce our revenues. 

Market conditions beyond our control determine the availability and cost of the reinsurance protection that we 
purchase. In addition, the historical results of reinsurance programs and the availability of capital also affect 
the availability of reinsurance. Our reinsurance agreements are generally subject to annual renewal. We cannot 
be sure that we can maintain our current reinsurance protection, obtain other reinsurance facilities in adequate 
amounts and at favorable rates, or diversify our exposure among an adequate number of high-quality 
reinsurance partners. If we are unable to renew our expiring facilities or obtain new reinsurance facilities on 
terms we deem acceptable, either our net exposures would increase-which could increase the volatility of our 
results-or, we would have to reduce the level of our underwriting commitments when possible, which would 
reduce our revenues. 

Travelers Form 10-K filed on February 17, 2022 

We may not be able to collect all amounts due to us from reinsurers, reinsurance coverage may not be available to 
us in the future at commercially reasonable rates or at all and we are exposed to credit risk related to our structured 
settlements. 
 
Although the reinsurer is liable to us to the extent of the reinsurance, we remain liable as the direct insurer on all 
risks reinsured. As a result, reinsurance arrangements do not eliminate our obligation to pay claims. Accordingly, we 
are subject to credit risk with respect to our ability to recover amounts due from reinsurers. In the past, certain 
reinsurers have ceased writing business and entered into runoff. Some of our reinsurance claims may be disputed by 
the reinsurers, and we may ultimately receive partial or no payment. This is a particular risk in the case of claims 
that relate to insurance policies written many years ago, including those relating to asbestos and environmental 
claims. In addition, in a number of jurisdictions a reinsurer is permitted to transfer a reinsurance arrangement to 
another reinsurer, which may be less creditworthy, without a counterparty’s consent. Also, the reinsurance that we 
purchase may not cover all of the risks covered by the policies that we issue. 
 
Included in reinsurance recoverables are amounts related to certain structured settlements. Structured settlements are 
annuities purchased from various life insurance companies to settle certain personal physical injury claims, of which 
workers’ compensation claims comprise a significant portion. In cases where we did not receive a release from the 
claimant, the structured settlement is included in reinsurance recoverables and the related claim cost is included in 
the liability for loss reserves, as we retain the contingent liability to the claimant. Some of the life insurance 
companies from which we have purchased annuities have been downgraded to below investment grade credit ratings 
subsequent to the time of the purchase. If it is expected that the life insurance company is not able to pay, we would 
recognize an impairment of the related reinsurance recoverable if, and to the extent, the purchased annuities are not 
covered by state guaranty associations. In the event that the life insurance company fails to make the required 
annuity payments, we would be required to make such payments. For a discussion of the top five providers of our 
reinsurance and structured settlements, see "Item 7—Management's Discussion and Analysis of Financial Condition 
and Results of Operations—Reinsurance Recoverables." 
 
Both the availability of reinsurance capacity and its cost can be impacted, and in recent periods have been impacted 
by general economic conditions and conditions in the reinsurance market, such as the occurrence of significant 
reinsured events or unexpected adverse trends. The availability and cost of reinsurance could affect our business 
volume and profitability. In addition, the Covered Agreements between the U.S. and each of the EU and U.K. 
eliminate the requirement for European and U.K. reinsurers operating in the U.S. to provide collateral, which could 
make it more difficult for U.S. companies, including us, to obtain collateral from European and U.K. reinsurers. 
 
Because of the risks set forth above, we may not be able to collect all amounts due to us from reinsurers, and 
reinsurance coverage may not be available to us in the future at commercially reasonable rates or at all, and/or life 
insurance companies may fail to make required annuity payments, and thus our results of operations could be 
materially and adversely affected. 
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W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

If market conditions cause reinsurance to be more costly or unavailable, we may be required to bear increased risks 
or reduce the level of our underwriting commitments. 
 
As part of our overall risk and capacity management strategy, we purchase reinsurance for certain amounts of risk 
underwritten by our insurance company subsidiaries, especially catastrophe risks and those risks with relatively high 
policy limits. We also purchase reinsurance on risks underwritten by others which we reinsure. Market conditions 
beyond our control determine the availability and cost of the reinsurance protection we seek to purchase, which may 
affect the level of our business and profitability. Our reinsurance contracts are generally subject to annual renewal, 
and we may be unable to maintain our current reinsurance contracts or to obtain other reinsurance contracts in 
adequate amounts and at favorable rates. In addition, we may be unable to obtain reinsurance on terms acceptable to 
us relating to certain lines of business that we intend to begin writing. If we are unable to renew our expiring 
contracts or to obtain new reinsurance contracts, either our net exposures would increase or, if we are unwilling to 
bear an increase in net exposures, we would have to reduce the level of our underwriting commitments, especially 
catastrophe exposed risks. 
 

*** 
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12. Ratings Downgrade 

Alleghany Form 10-K filed on February 23, 2022 

Our reinsurance and insurance subsidiaries are rated by rating agencies and a decline in these ratings could affect 
the standings of these units in the reinsurance and insurance industries and cause their premium volume and 
earnings to decrease.  

Ratings continue to be an important factor in establishing the competitive positions of reinsurance and insurance 
companies. Some of our reinsurance and insurance subsidiaries are rated by A.M. Best, S&P and/or Moody’s, which 
we collectively refer to as the “Rating Agencies.” The Rating Agencies’ financial strength ratings reflect their 
opinions of a reinsurance or an insurance company’s financial strength, operating performance, strategic position 
and ability to meet its obligations to policyholders, and are neither an evaluation directed to investors of a security 
nor a recommendation to buy, sell or hold a security. These ratings are subject to periodic review, and we cannot 
assure you that any of our reinsurance or insurance companies will be able to retain their current ratings. If the 
ratings of our reinsurance or insurance companies are reduced from their current levels by the Rating Agencies, their 
competitive positions could suffer and it would be more difficult for them to market their products. A significant 
downgrade could result in a substantial loss of business as customers move to other companies with higher financial 
strength ratings. 

In addition, in general, if the financial strength ratings of TransRe’s operating subsidiaries from the Rating Agencies 
fall below A-, a significant portion of TransRe’s operating subsidiaries’ contracts that contain rating agency triggers 
would allow customers to elect to take a number of actions such as terminating the contracts on a run-off or cut-off 
basis, requiring TransRe’s operating subsidiaries to post collateral for all or a portion of the obligations or requiring 
commutation under the contracts. Some of these contracts, however, contain dual triggers, such as requiring both a 
ratings downgrade below A- and a significant decline in the statutory surplus of TransRe’s operating subsidiaries 
before such cancellation or collateralization rights would be exercisable. Contracts may contain one or both of the 
aforementioned contractual provisions, or certain other collateralization or cancellation triggers. Whether a ceding 
company would exercise any of these cancellation rights would depend on, among other factors, the reason and 
extent of such downgrade or surplus reduction, the prevailing market conditions and the pricing and availability of 
replacement reinsurance coverage. We cannot predict the extent to which these contractual rights would be 
exercised, if at all, or what effect such exercises would have on our financial condition or future operations, but such 
effect potentially could be materially adverse to us. 

TransRe may also enter into agreements with ceding companies that require it to provide collateral for its 
obligations, including where TransRe’s obligations to these ceding companies exceed negotiated thresholds. These 
thresholds may vary depending on the ratings of TransRe’s operating subsidiaries, and a ratings downgrade or a 
failure to achieve a certain rating may increase the amount of collateral TransRe is required to provide. An increase 
in the amount of collateral TransRe is obligated to provide to secure its obligations may have an adverse impact on, 
among other things, TransRe’s ability to write additional reinsurance. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

A downgrade in financial strength ratings may have an adverse effect on our business 

Financial strength ratings are important factors in establishing the competitive position of insurance companies and 
their access to capital markets. Rating agencies could downgrade or change the outlook on our ratings due to: 

• Changes in the financial profile of one of our insurance companies 

• Changes in a rating agency’s determination of the amount of capital required to maintain a particular rating 

• Increases in the perceived risk of our investment portfolio, a reduced confidence in management or our 
business strategy, or other considerations that may or may not be under our control 
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A downgrade in our ratings could have an adverse effect on our sales, competitiveness, customer retention, the 
marketability of our product offerings, liquidity, access to and cost of borrowing, results of operations and financial 
condition. 

American Financial Inc. Form 10-K filed on February 25, 2022 

A downgrade or potential downgrade in AFG’s financial strength and/or credit ratings by one or more rating 
agencies could adversely affect its business, financial condition, results of operations and/or cash flows. 

Financial strength ratings are an important factor in establishing the competitive position of insurance companies 
and may have an effect on an insurance company’s sales. A downgrade out of the “A” category in AFG’s insurers’ 
claims-paying and financial strength ratings could significantly reduce AFG’s business volumes in certain lines of 
business, adversely impact AFG’s ability to access the capital markets and increase AFG’s borrowing costs. 

In addition to the financial strength ratings of AFG’s principal insurance company subsidiaries, various rating 
agencies also publish credit ratings for AFG. Credit ratings are indicators of a debt issuer’s ability to meet the terms 
of debt obligations in a timely manner, are part of AFG’s overall financial profile and affect AFG’s ability to access 
certain types of capital. A downgrade in AFG’s credit ratings could have a material adverse effect on AFG’s 
financial condition and results of operations and cash flows in a number of ways, including adversely limiting access 
to capital markets, potentially increasing the cost of debt or increasing borrowing costs under AFG’s current 
revolving credit  facility. 

Assurant Form 10-K filed on February 22, 2022 

A decline in the financial strength ratings of our insurance subsidiaries could adversely affect our results of 
operations and financial condition.  

Ratings are important considerations in establishing the competitive position of insurance companies. A.M. Best 
rates most of our domestic and significant international operating insurance subsidiaries. Moody’s rates four of our 
domestic operating insurance subsidiaries and S&P rates five of our domestic operating insurance subsidiaries. 
These ratings are subject to periodic review by A.M. Best, Moody’s and S&P, and we cannot assure that we will be 
able to retain them. Rating agencies may change their methodology or requirements for determining ratings, or they 
may become more conservative in assigning ratings. Rating agencies could increase capital requirements for our 
subsidiaries or the enterprise, thereby reducing deployable capital at such subsidiary or at the holding company. Any 
reduction in these ratings could materially adversely affect our standing in the insurance industry and the demand for 
our products from intermediaries and consumers, which could materially adversely affect our results of operations. 

As of December 31, 2021, our operations had a significant number of contracts that contain provisions that require 
the applicable subsidiaries to maintain minimum financial strength ratings, typically from A.M. Best, ranging from 
“A” or better to “A-” or better, depending on the contract. Our clients may terminate these contracts or fail to renew 
them if the subsidiaries’ ratings fall below these minimums. Termination of or failure to renew these agreements 
could materially and adversely affect our results of operations and financial condition. 

A credit rating agency downgrade of our corporate senior debt rating could adversely impact on our business. 

Currently, Assurant, Inc.’s senior debt is rated BBB by S&P and Baa3 by Moody’s, and both ratings carry a stable 
outlook. 

If our senior debt credit ratings were downgraded below investment grade, our business, financial condition and 
results of operations, and perceptions of our financial strength, could be adversely affected. A downgrade could 
adversely affect our liquidity and ability to access liquidity quickly, increase our borrowing costs, decrease demand 
for our debt securities, and increase the expense and difficulty of financing our operations or refinancing our 
existing indebtedness on similar or more favorable terms. For example, the interest rate payable on certain series of 
our senior notes is subject to increase if either of S&P or Moody’s downgrades the credit rating assigned to such 
series of senior notes to BB+ or below or to Ba1 or below, respectively. Additionally, we could be subject to more 
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restrictive financial and operational covenants in any indebtedness we issue in the future, which could reduce our 
operational flexibility. There can be no assurance that our credit ratings will not be downgraded. See Note 19 to the 
Consolidated Financial Statements included elsewhere in this Report for additional information on our senior notes 
and the impact of rating changes. 

Chubb Form 10-K filed on February 24, 2022 

A decline in our financial strength ratings could affect our standing among distribution partners and customers and 
cause our premiums and earnings to decrease. A decline in our debt ratings could increase our borrowing costs and 
impact our ability to access capital markets. 

Ratings are an important factor in establishing the competitive position of insurance and reinsurance companies. The 
objective of these rating systems is to provide an opinion of an insurer's financial strength and ability to meet 
ongoing obligations to its policyholders. A ratings downgrade could result in a substantial loss of business as 
insureds, ceding companies, and brokers move to other insurers and reinsurers with higher ratings. If one or more of 
our debt ratings were downgraded, we could also incur higher borrowing costs, and our ability to access the capital 
markets could be impacted. Additionally, we could be required to post collateral or be faced with the cancellation of 
policies and resulting premium in certain circumstances. We cannot give any assurance regarding whether or to what 
extent any of the rating agencies might downgrade our ratings in the future. 

CNA Form 10-K filed on February 8, 2022 

Rating agencies may downgrade their ratings of us, thereby adversely affecting our ability to write insurance at 
competitive rates or at all and increasing our cost of capital. 

Ratings are an important factor in establishing the competitive position of insurance companies. Our insurance 
company subsidiaries, as well as our public debt, are rated by rating agencies, including, A.M. Best Company (A.M. 
Best), Moody's Investors Service, Inc. (Moody's), Standard & Poor's (S&P) and Fitch Ratings, Inc. (Fitch). Ratings 
reflect the rating agency's opinions of an insurance company's or insurance holding company's financial strength, 
capital adequacy, enterprise risk management practices, operating performance, strategic position and ability to meet 
its obligations to policyholders and debt holders, and may also reflect opinions on other areas such as information 
security and ESG matters. 

The rating agencies may take action to lower our ratings in the future as a result of any significant financial loss or 
changes in the methodology or criteria applied by the rating agencies. The severity of the impact on our business is 
dependent on the level of downgrade and, for certain products, which rating agency takes the rating action. Among 
the adverse effects in the event of such downgrades would be the inability to obtain a material volume of business 
from certain major insurance brokers, the inability to sell a material volume of our insurance products to certain 
markets and the required collateralization of certain future payment obligations or reserves. Further, if one or more 
of our corporate debt ratings were downgraded, we may find it more difficult to access the capital markets and we 
may incur higher borrowing costs. 

In addition, it is possible that a significant lowering of the corporate debt ratings of Loews by certain of the rating 
agencies could result in an adverse effect on our ratings, independent of any change in our circumstances. For 
further discussion of our ratings, see the Ratings subsection within the Liquidity and Capital Resources section of 
MD&A in Item 7. 

Hanover Form 10-K filed on February 24, 2022 

We are rated by several rating agencies, and downgrades to our ratings could adversely affect our operations. 

Our ratings are important in establishing our competitive position and marketing the products of our insurance 
companies to our agents and customers. Rating information is broadly disseminated and generally used throughout 
the industry. Many policyholders, particularly larger commercial customers, will not purchase, and many agents will 
not distribute, products of insurers that do not meet certain financial strength ratings. 
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Our insurance company subsidiaries are rated by A.M. Best, Moody’s, and Standard & Poor’s. These ratings reflect 
the rating agency’s opinion of our insurance subsidiaries’ financial strength, operating performance, position in the 
marketplace, risk management, and ability to meet their obligations to policyholders. These ratings are not 
evaluations directed to investors, and are not recommendations to buy, sell or hold our securities. Our ratings are 
subject to periodic review by the rating agencies, and we cannot guarantee the continued retention or improvement 
of our current ratings. This is particularly true given that rating agencies may change their criteria or increase capital 
requirements for various rating levels. 

A downgrade in one or more of our or any of our subsidiaries’ claims-paying ratings could negatively impact our 
business and competitive position, particularly in lines where customers require us to maintain minimum ratings. 
Additionally, a downgrade in one or more of our debt ratings could adversely impact our ability to access the capital 
markets and other sources of funds, increase the cost of current credit facilities, and/or adversely affect pricing of 
new debt that we may seek in the capital markets in the future. Our ability to raise capital in the equity markets 
could also be adversely affected. 

Hartford Form 10-K filed on February 18, 2022 

Downgrades in our financial strength or credit ratings may make our products less attractive, increase our cost of 
capital and inhibit our ability to refinance our debt. 

Financial strength and credit ratings are important in establishing the competitive position of insurance companies. 
Rating agencies assign ratings based upon several factors. While most of the factors relate to the rated company, 
others relate to the views of the rating agency (including its assessment of the strategic importance of the rated 
company to the insurance group), general economic conditions, and circumstances outside the rated company's 
control. In addition, rating agencies may employ different models and formulas to assess the financial strength of a 
rated company, and from time to time rating agencies have altered these models. Changes to the models or factors 
used by the rating agencies to assign ratings could adversely impact a rating agency's judgment of its internal rating 
and the publicly issued rating it assigns us. 

Our financial strength ratings, which are intended to measure our ability to meet policyholder obligations, are an 
important factor affecting public confidence in most of our products and, as a result, our competitiveness. A 
downgrade or a potential downgrade in the rating of our financial strength or of one of our principal insurance 
subsidiaries could affect our competitive position and reduce future sales of our products. 

Our credit ratings also affect our cost of capital. A downgrade or a potential downgrade of our credit ratings could 
make it more difficult or costly to refinance maturing debt obligations, to support business growth at our insurance 
subsidiaries and to maintain or improve the financial strength ratings of our principal insurance subsidiaries. These 
events could materially adversely affect our business, financial condition, results of operations and liquidity. For a 
further discussion of potential impacts of ratings downgrades on derivative instruments, including potential 
collateral calls, see Part II, Item 7, MD&A - Capital Resources and Liquidity - Derivative Commitments. 

Markel Corp. Form 10-K filed on February 18, 2022 

Our insurance companies and senior debt are rated by various rating agencies, and a downgrade or potential 
downgrade in one or more of these ratings could have a material adverse effect on us. 

Financial strength ratings are an important factor in establishing the competitive position of insurance and 
reinsurance companies. Our senior debt ratings also affect the availability and cost of capital. Certain of our 
insurance and reinsurance company subsidiaries and our senior debt securities are rated by various rating agencies. 
Our financial strength and debt ratings are subject to periodic review, and are subject to revision or withdrawal at 
any time. The financial strength ratings of our insurance subsidiaries are significantly influenced by their statutory 
surplus amounts and leverage and capital adequacy ratios and other financial metrics. Rating agencies may 
implement changes to their ratings methodologies or internal models that have the effect of increasing or decreasing 
the amount of capital our insurance subsidiaries must hold or restrict how the company may deploy its capital in 
order to maintain its current ratings. For example, for certain of our insurance subsidiaries, rating agencies may take 
into account in their calculations the collateral provided to us by reinsurers. A change in this practice could 
adversely impact our ratings. We cannot be sure that we will be able to retain our current, or any future, ratings. If 
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our ratings are reduced from their current levels by one or more rating agencies, our competitive position in our 
target markets within the insurance industry could suffer and it would be more difficult for us to market our 
products. A ratings downgrade could result in a substantial loss of business as policyholders and ceding company 
clients move to other companies with higher claims-paying and financial strength ratings. In addition, a downgrade 
could trigger contract provisions that allow cedents to terminate their reinsurance contracts on terms 
disadvantageous to us or require us to collateralize our obligations through trusts or letters of credit. A ratings 
downgrade could also have a material adverse effect on our liquidity, including the availability of our letter of credit 
facilities, and limit our access to capital markets, increase our cost of borrowing or issuing debt and require us to 
post collateral. 

The amount of capital that our insurance subsidiaries have and must hold to maintain their financial strength and 
credit ratings and meet other requirements can vary significantly from time to time and is sensitive to a number of 
factors, some of which are outside of our control. 

Capital requirements for our insurance subsidiaries are prescribed by the applicable insurance regulators, while 
rating agencies establish requirements that inform ratings for our insurance subsidiaries and senior debt securities. 
Projecting surplus and the related capital requirements is complex and requires making assumptions regarding how 
our business will perform within the broader macroeconomic environment. Insurance regulators and rating agencies 
evaluate company capital through financial models that calculate minimum capitalization requirements based on 
risk-based capital formulas for property and casualty insurance groups and their subsidiaries. In any particular year, 
capital levels and risk-based capital requirements may increase or decrease depending on a variety of factors 
including the mix of business written by our insurance subsidiaries and correlation or diversification in the business 
profile, the amount of additional capital our insurance subsidiaries must hold to support business growth, the value 
of securities in our investment portfolio, changes in interest rates and foreign currency exchange rates, as well as 
changes to the regulatory and rating agency models used to determine our required capital.  

Progressive Form 10-K filed on February 28, 2022 

Our access to capital markets, ability to obtain or renew financing arrangements, obligations to post collateral 
under certain derivative contracts, and business operations are dependent on favorable evaluations and ratings by 
credit and other rating agencies. 

Our credit and financial strength are evaluated and rated by various rating agencies, such as Standard & Poor’s, 
Moody’s Investors Service, Fitch Ratings, and A.M. Best. Downgrades in our credit ratings could adversely affect 
our ability to access the capital markets and/or lead to increased borrowing costs in the future (although the interest 
rates we pay on our current indebtedness would not be affected), as would adverse recommendations by equity 
analysts at the various brokerage houses and investment firms. Perceptions of our company by other businesses and 
consumers could also be significantly impaired. In addition, from time to time we may enter into certain derivative 
transactions providing that a downgrade could trigger contractual obligations requiring us to post substantial 
amounts of additional collateral or allow a third party to liquidate the derivative transaction. Standard and Poor’s has 
recently proposed changes to its process for credit ratings for the insurance industry, and we are unable to predict the 
impact to our credit ratings or our ability to raise capital at favorable rates, of any change that they may ultimately 
adopt. Downgrades in the ratings of our insurance subsidiaries could likewise negatively impact our operations, 
potentially resulting in lower or negative premium growth. In any such event, our financial performance could be 
materially adversely affected. 

RLI Form 10-K filed on February 18, 2022 

A downgrade in our ratings from AM Best, Standard & Poor’s or Moody’s could negatively affect our business. 

Financial strength ratings are an important factor in establishing the competitive position of insurance 
companies. Our insurance companies are rated for overall financial strength by AM Best, Standard & Poor’s 
and Moody’s. AM Best, Standard & Poor’s and Moody’s ratings are independent opinions of an insurer’s 
financial strength and ability to meet ongoing insurance policy and contract obligations, based on a 
comprehensive quantitative and qualitative analysis of balance sheet strength, operating performance, business 
profile and enterprise risk management. These financial strength ratings are based on factors relevant to 
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policyholders, agents, insurance brokers and intermediaries and are not specifically related to securities issued 
by the company. The view of required capital may differ between rating agencies, as well as from RLI Corp.’s 
own view of desired capital. Our ratings are subject to periodic review by such firms, and the criteria used in 
the rating methodologies is subject to change. As such, we cannot assure the continued maintenance of our 
current ratings. 

All of our ratings were reviewed during 2021. AM Best reaffirmed its A+, Superior rating for the combined 
entity of RLI Ins., Mt. Hawley and CBIC (group-rated). Standard & Poor’s lowered our to A from A+.. 
Moody’s reaffirmed our group rating of A2 for RLI Ins. and Mt. Hawley. If our ratings are significantly 
reduced from their current levels by AM Best, Standard & Poor’s or Moody’s, our competitive position in the 
industry, and therefore our business, could be adversely affected. A significant downgrade could result in a 
substantial loss of business, as policyholders might move to other companies with greater financial strength 
ratings. 

Travelers Form 10-K filed on February 17, 2022   

A downgrade in our claims-paying and financial strength ratings could adversely impact our business volumes, 
adversely impact our ability to access the capital markets and increase our borrowing costs.  
 
Claims-paying and financial strength ratings are important to an insurer’s competitive position. A downgrade in one 
or more of our ratings could negatively impact our business volumes or make it more difficult or costly for us to 
access the capital markets or borrow money. If significant losses, including, but not limited to, those resulting from 
one or more major catastrophes, or significant reserve additions or significant investment losses were to cause our 
capital position to deteriorate significantly, or if one or more rating agencies substantially increase their capital 
requirements, we may need to raise equity capital in the future (which we may not be able to do at a reasonable cost 
or at all, especially at a time of financial market disruption) in order to maintain our ratings or limit the extent of a 
downgrade. A continued trend of more frequent and severe catastrophes or a prolonged financial market disruption 
or economic downturn may lead rating agencies to substantially increase their capital requirements.  Furthermore, 
S&P has recently proposed changes to its capital model that could adversely impact such agency's assessment of 
capital adequacy for participants in the insurance industry, including the Company. See also "Item 1—Business—
Ratings." 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are rated by A.M. Best, Standard & Poor's, Moody's, and Fitch, and a decline in these ratings could affect our 
standing in the insurance industry and cause our sales and earnings to decrease. 
 
Ratings have become an increasingly important factor in establishing the competitive position of insurance 
companies. Certain of our insurance company subsidiaries are rated by A.M. Best, Standard & Poor's, Moody's and 
Fitch. Our ratings are subject to periodic review, and we cannot assure you that we will be able to retain our current 
or any future ratings, especially given that rating agencies may change their criteria or increase capital requirements 
for various rating levels. For instance, Standard & Poor's has recently proposed changes to its rating model which 
could impact our rating depending on final changes that are implemented. 
 
If our ratings are reduced from their current levels by A.M. Best, Standard & Poor's, Moody's or Fitch, our 
competitive position in the insurance industry could suffer and it would be more difficult for us to market our 
products. A ratings downgrade could also adversely limit our access to capital markets, which may increase the cost 
of debt. A significant downgrade could result in a substantial loss of business as policyholders move to other 
companies with higher financial strength ratings. 
 

*** 



125  

13. Credit Risk to Reinsurers and Other Counterparties 

Alleghany Form 10-K filed on February 23, 2022 

We cannot guarantee that the reinsurers used by our reinsurance and insurance subsidiaries will pay in a timely 
fashion, if at all, and, as a result, we could experience losses even if reinsured 
 
[…] 

Reinsurers may not pay the reinsurance recoverables that they owe to our subsidiaries or they may not pay these 
recoverables on a timely basis.  This risk may increase significantly if these reinsurers experience financial 
difficulties as a result of catastrophes, investment losses or other events.  Accordingly, we bear credit risk with 
respect to our reinsurance and insurance subsidiaries’ reinsurers, and if they fail to pay, our financial results would 
be adversely affected.  As of December 31, 2021, reinsurance recoverables reported on our balance sheet were $2.2 
billion. 
 
[…] 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Reinsurance subjects us to counterparty risk and may not be adequate to protect us against losses arising from 
ceded insurance 

Collecting from reinsurers is subject to uncertainty arising from factors that include: 

• Whether reinsurers, their affiliates or certain indemnitors have the financial capacity and willingness to 
make payments under the terms of a reinsurance treaty or contract 

• Whether insured losses meet the qualifying conditions of the reinsurance contract 

Our inability to recover from a reinsurer could have a material effect on our results of operations and financial 
condition. 

Disruption, volatility or uncertainty in the insurance linked securities market may decrease our ability to access such 
market on favorable terms or at all. 

American Financial Inc. Form 10-K filed on February 25, 2022 

The inability to obtain reinsurance or to collect on ceded reinsurance could adversely affect AFG’s results of 
operations. 
 
AFG purchases reinsurance to limit the amount of risk it retains. Market conditions determine the availability and 
cost of the reinsurance protection AFG purchases, which affects the level of AFG’s business and profitability, as 
well as the level and types of risk AFG retains. If AFG is unable to obtain sufficient reinsurance at a cost AFG 
deems acceptable, AFG may opt to reduce the volume of its underwriting. AFG is also subject to credit risk with 
respect to its reinsurers, as AFG will remain liable to its insureds regardless of whether a reinsurer is able to meet its 
obligations under agreements covering the reinsurance ceded. As of December 31, 2020, AFG has $10.09 billion of 
recoverables from reinsurers on its balance sheet. The collectability of recoverables from reinsurers is subject to 
uncertainty arising from a number of factors, including a reinsurers’ financial capacity and willingness to make 
payments under the terms of a reinsurance treaty or contract and changes in market conditions. Collection risk 
related to AFG’s $6.54 billion recoverable from traditional and indexed annuity reinsurance transactions is 
significantly reduced since the reinsurer is required to maintain collateral (in trusts) in excess of amounts owed to 
GALIC. 
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Assurant Form 10-K filed on February 22, 2022 

Reinsurance may not be adequate or available to protect us against losses, and we are subject to the credit risk of 
reinsurers.  

As part of our overall risk and capacity management strategy, we purchase reinsurance for certain risks underwritten 
by our various operating segments. Although reinsurers are liable to us for claims properly ceded under our 
reinsurance arrangements, we remain liable to the insured as the direct insurer on all risks reinsured. Ceded 
reinsurance arrangements therefore do not eliminate our obligation to pay claims. We are subject to credit risk with 
respect to our ability to recover amounts due from reinsurers. The inability to collect amounts due from reinsurers 
could materially adversely affect our results of operations and financial condition. 

The availability and cost of reinsurance are subject to prevailing reinsurance market conditions, which have been, 
and in the future may continue to be, impacted by the occurrence of significant reinsured events, including 
catastrophes. In the future, we may not be able to obtain reinsurance coverage for some of our businesses at 
commercially reasonable rates or at all. In such a situation, we might be adversely affected by state and other 
regulations that prohibit us from excluding catastrophe exposures or from withdrawing from or increasing premium 
rates in catastrophe-prone areas. In addition, we may not be able to renew our current reinsurance facilities or obtain 
other reinsurance facilities in adequate amounts and at favorable rates. Inability to obtain reinsurance at favorable 
rates or at all could cause us to reduce the level of our underwriting commitments, take more risk, or incur higher 
costs. Any of these developments could materially adversely affect our results of operations and financial condition. 

Through reinsurance, we have sold or exited businesses that could again become our direct financial and 
administrative responsibility if the reinsurers become insolvent.  

In the past, we have sold, and in the future we may sell, businesses through reinsurance ceded to third parties. We 
have exited certain businesses through reinsurance. We have a reinsurance recoverable balance with John Hancock 
Life Insurance Company (“John Hancock”) of $410.2 million as of December 31, 2021, related to the sale of our 
Long-Term Care division through reinsurance. The A.M. Best rating of John Hancock is currently A Certain assets 
backing reserves reinsured under this sale and other sales are held in trusts or separate accounts. However, if the 
reinsurers became insolvent, the assets in the trusts or separate accounts could prove insufficient to support the 
liabilities that would revert to us.  

During the fourth quarter of 2021, we entered into an agreement to sell John Alden Life Insurance Company 
(“JALIC”), one of our subsidiaries. Closing is subject to regulatory approvals and other customary closing 
conditions. JALIC’s assets and liabilities are recorded as held for sale on our consolidated balance sheet as of 
December 31, 2021, including reinsurance recoverables of $881.6 million, primarily reinsured through Employers 
Reassurance Corporation (“ERAC”). A.M. Best withdrew its rating for ERAC in 2019. There are currently no assets 
or other collateral backing reserves relating to the reinsurance recoverable from ERAC. 
We face the risk of again becoming responsible for administering these businesses in the event of reinsurer 
insolvency. We do not currently have the administrative systems and capabilities to process these businesses. 
Accordingly, we would need to obtain those capabilities in the event of an insolvency of one or more of the 
reinsurers. We might be forced to obtain such capabilities on unfavorable terms with a resulting material adverse 
effect on our results of operations and financial condition. In addition, other third parties to whom we have sold 
businesses in the past may in turn sell these businesses to other third parties, through reinsurance or otherwise, and 
we could face credit risks and risks related to the new administrative systems and capabilities of these third parties in 
administering these businesses. 

For more information on these arrangements, including the reinsurance recoverables and risk mitigation mechanisms 
used, see “Item 7A - Quantitative and Qualitative Disclosures About Market Risks - Credit Risk” in this Report. 

Due to the structure of our commission program, we are exposed to risks related to the creditworthiness and 
reporting systems of some of our agents, third-party administrators and clients.  
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We are subject to the credit risk of some of the agents, third-party administrators and clients with which we contract 
in our businesses. In addition, some of our agents, third-party administrators and clients collect and report premiums 
or pay claims on our behalf. These parties’ failure to remit all premiums collected or to pay claims on our behalf on 
a timely and accurate basis could have an adverse effect on our results of operations. 

Chubb Form 10-K filed on February 24, 2022  

Our exposure to various commercial and contractual counterparties, our reliance on brokers, and certain of our 
policies may subject us to credit risk.  

We have exposure to counterparties through a variety of commercial transactions and arrangements, including 
reinsurance transactions; agreements with banks, hedge funds and other investment vehicles; and derivative 
transactions, that expose us to credit risk in the event our counterparty fails to perform its obligations. This includes 
exposure to financial institutions in the form of secured and unsecured debt instruments and equity securities. 
Moreover, deposits paid in connection with our agreement to acquire additional shares of Huatai Group exposes us 
to risk if the transactions  are not completed. 

In accordance with industry practice, we generally pay amounts owed on claims to brokers who, in turn, remit these 
amounts to the insured or ceding insurer. Although the law is unsettled and depends upon the facts and 
circumstances of the particular case, in some jurisdictions, if a broker fails to make such a payment, we might 
remain liable to the insured or ceding insurer for the deficiency. Conversely, in certain jurisdictions, if a broker does 
not remit premiums paid for these policies over to us, these premiums might be considered to have been paid and the 
insured or ceding insurer will no longer be liable to us for those amounts, whether or not we have actually received 
the premiums from the broker. Consequently, we assume a degree of credit risk associated with a broker with whom 
we transact business. However, due to the unsettled and fact-specific nature of the law, we are unable to quantify our 
exposure to this risk. To date, we have not experienced any material losses related to this credit risk. 

Under the terms of certain high-deductible policies which we offer, such as workers’ compensation and general 
liability, our customers are responsible to reimburse us for an agreed-upon dollar amount per claim. In nearly all 
cases we are required under such policies to pay covered claims first, and then seek reimbursement for amounts 
within the applicable deductible from our customers. This obligation subjects us to credit risk from these customers. 
While we generally seek to mitigate this risk through collateral agreements and maintain a provision for 
uncollectible accounts associated with this credit exposure, an increased inability of customers to reimburse us in 
this context could have an adverse effect on our financial condition and results of operations. In addition, a lack of 
credit available to our customers could impact our ability to collateralize this risk to our satisfaction, which in turn, 
could reduce the amount of high-deductible policies we could offer. 

Hanover Form 10-K filed on February 24, 2022 

Although we monitor their financial soundness, we cannot be sure that our reinsurers will pay in a timely fashion, if 
at all. 

We purchase reinsurance by transferring (known as ceding) part of the risk that we have assumed to reinsurance 
companies in exchange for part of the premium we receive in connection with the risk. As of December 31, 2020, 
our reinsurance receivable (including from the MCCA) amounted to approximately $1.9 billion. Although 
reinsurance makes the reinsurer liable to us to the extent the risk is transferred or ceded to the reinsurer, it does not 
relieve us (the reinsured) of our liability to our policyholders. Accordingly, we bear counterparty risk with respect to 
our reinsurers, including risks resulting from over-concentration of exposures within the industry. Although we 
monitor our reinsurers and their financial condition, we cannot be sure that they will pay the reinsurance 
recoverables owed to us currently or in the future or that they will pay such recoverables on a timely basis. The 
contractual obligations under reinsurance agreements are typically with individual subsidiaries of the reinsurance 
group and are not typically guaranteed by other group members. In certain circumstances, with “unauthorized” 
reinsurers or those with lower financial strength ratings, we may require collateral equal to 100% of estimated 
reinsurance recoverables. The collateral can serve to mitigate credit risk.  In the event of losses, we may look to 
“draw down” on this collateral to satisfy reinsurance recoveries due to us, but if the collateral held is insufficient to 
meet those recoveries, we will be exposed to losses. 
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We may incur financial losses related to our discontinued assumed accident and health reinsurance pools and 
arrangements. 

We previously participated, through FAFLIC, in approximately 40 assumed accident and health reinsurance pools 
and arrangements. The business was retained in the sale of FAFLIC and assumed by Hanover Insurance through a 
reinsurance agreement. In 1999, prior to the sale of FAFLIC to Commonwealth Annuity, FAFLIC had ceased 
writing new premiums in this business, subject to certain contractual obligations. We are currently monitoring and 
managing the run-off of our related participation in the 224 pools with remaining liabilities. See “Item 1 – Business 
– Discontinued Operations,” for information on the processes and risks associated with reserves established for these 
businesses. 

Our long-term care pool accounts for the majority of our remaining accident and health reinsurance pool 
business.  The potential risk and exposure of our long-term care pool is based upon expected estimated claims and 
payment patterns, using assumptions for, among other things, morbidity, lapses, future premium rates, the impact of 
policy inflation protection riders, and the interest rate used for discounting the future projected cash flows. The long-
term exposure of this pool depends upon how our actual experience compares with these future cash flow projection 
assumptions. If any of our assumptions prove to be inaccurate, our reserves may be inadequate, which may have a 
material adverse effect on our results of operations. 

Based on the information provided by the pool managers, we believe that the recorded reserves related to this 
business are appropriate. However, due to the inherent volatility in this business and the reporting lag of losses that 
tend to develop over time and which ultimately affect excess covers, as well as uncertainty surrounding both future 
claim expenses and with future premium rate levels for certain of these businesses, there can be no assurance that 
current reserves are adequate or that we will not have additional losses in the future. 

Hartford Form 10-K filed on February 18, 2022 

Losses due to nonperformance or defaults by counterparties can have a material adverse effect on the value of our 
investments, reduce our profitability or sources of liquidity. 

We have credit risk with counterparties associated with investments, derivatives, premiums receivable, reinsurance 
recoverables and indemnifications provided by third parties in connection with previous dispositions. Among others, 
our counterparties include issuers of fixed maturity and equity securities we hold, borrowers of mortgage loans we 
hold, customers, trading counterparties, counterparties under swaps and other derivative contracts, reinsurers, 
clearing agents, exchanges, clearing houses and other financial intermediaries and guarantors. These counterparties 
may default on their obligations to us due to bankruptcy, insolvency, lack of liquidity, adverse economic conditions, 
operational failure, fraud, government intervention and other reasons. In addition, for exchange-traded derivatives, 
such as futures, options and "cleared" over-the-counter derivatives, the Company is generally exposed to the credit 
risk of the relevant central counterparty clearing house. Defaults by these counterparties on their obligations to us 
could have a material adverse effect on the value of our investments, financial condition, results of operations and 
liquidity. Additionally, if the underlying assets supporting the structured securities we invest in default on their 
payment obligations, our securities will incur losses. 

The availability of reinsurance and our ability to recover under reinsurance contracts may not be sufficient to 
protect us against losses. 

As an insurer, we frequently use reinsurance to reduce the effect of losses that may arise from, among other things, 
catastrophes and other risks that can cause unfavorable results of operations. In addition, our assumed reinsurance 
business purchases retrocessional coverage for a portion of the risks it assumes. Under these reinsurance 
arrangements, other insurers assume a portion of our losses and related expenses; however, we remain liable as the 
direct insurer on all risks reinsured. Consequently, ceded reinsurance arrangements do not eliminate our obligation 
to pay claims, and we are subject to our reinsurers' credit risk with respect to our ability to recover amounts due 
from them. The inability or unwillingness of any reinsurer or retrocessionaire to meet its financial obligations to us, 
including the impact of any insolvency or rehabilitation proceedings involving a reinsurer or retrocessionaire that 
could affect the Company's access to collateral held in trust, could have a material adverse effect on our financial 
condition, results of operations and liquidity. 
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In addition, should the availability and cost of reinsurance change materially, we may have to pay higher reinsurance 
costs, accept an increase in our net liability exposure, reduce the amount of business we write, or access to the extent 
possible other alternatives to reinsurance, such as use of the capital markets. Further, due to the inherent 
uncertainties as to collection and the length of time before reinsurance recoverables will be due, it is possible that 
future adjustments to the Company’s reinsurance recoverables, net of the allowance, could be required, which could 
have a material adverse effect on the Company’s consolidated results of operations or liquidity in a particular 
quarterly or annual period. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may be unable to purchase reinsurance protection on terms acceptable to us, or we may be unable to collect on 
reinsurance we purchase. 

Our underwriting operations purchase reinsurance and retrocessional reinsurance to manage our net retention on 
individual risks and mitigate the volatility of losses on our results of operations and financial condition, while 
providing us with the ability to offer policies with sufficient limits to meet policyholder needs. In addition, we 
reinsure substantially all of the risks inherent in our program services business, however, we have certain programs 
that contain limits on our reinsurers' obligations to us that expose us to underwriting risk, including loss ratio caps, 
aggregate reinsurance limits or exclusion of the credit risk of producers. See note 10 of the notes to consolidated 
financial statements included under Item 8 for information about ceded reinsurance for our program services 
businesses. 
 
The ceding of insurance does not legally discharge us from our primary liability for the full amount of the policies. 
Reliance on reinsurance recoveries may create credit risk as a result of the reinsurer's inability or unwillingness to 
pay reinsurance claims when due. We generally select well capitalized and highly rated reinsurers and in certain 
instances we require reinsurers to post substantial collateral to secure the reinsured risks. Deterioration in the credit 
quality of existing reinsurers or disputes over the terms of reinsurance could result in charges to earnings, which 
may have a material adverse effect on our results of operations and financial condition. In addition, collateral may 
not be sufficient to cover the reinsurer's obligation to us, and we may not be able to cause the reinsurer to deliver 
additional collateral. 
 
As of December 31, 2021, we were the beneficiary of letters of credit, trust accounts and funds withheld in the 
aggregate amount of $3.7 billion, collateralizing $7.3 billion in reinsurance recoverables. The remaining unsecured 
reinsurance recoverables are ceded to highly-rated, well capitalized reinsurers. Our reinsurance recoverables are 
based on estimates, and our actual liabilities may exceed the amount we are able to recover from our reinsurers or 
any collateral securing the reinsurance recoverables. The failure of a reinsurer to meet its obligations to us, whether 
due to insolvency, dispute or other unwillingness or inability to pay, or due to our inability to access sufficient 
collateral to cover our liabilities, could have a material adverse effect on our results of operations and financial 
condition. 
 
The availability and cost of reinsurance are determined by market conditions beyond our control. There is no 
guarantee that our desired amounts of reinsurance or retrocessional reinsurance will be available in the marketplace 
in the future. In addition, available capacity may not be on terms we deem appropriate or acceptable or with 
companies with whom we want to do business. This could have a material adverse effect on our results of operations 
and financial condition. 

Progressive Form 10-K filed on February 28, 2022 

Our financial condition may be adversely affected if one or more parties with which we enter into significant 
contracts or transact business (including under certain government programs) become insolvent, experience other 
financial difficulties, or default in the performance of contractual or reimbursement obligations. 

Our business is dependent on the performance by third parties of their responsibilities under various contractual or 
service arrangements and government programs. These include, for example, agreements with other insurance 
carriers to sell their products to our customers in bundled packages or otherwise, arrangements for transferring 
certain of our risks (including indemnification and self-insured retention obligations of Commercial Lines 
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customers, reinsurance arrangements used by us, our corporate insurance policies, and the performance of state 
reinsurance facilities/associations), and reimbursement obligations under various state or federal programs, such as 
the Michigan Catastrophic Claims Association or the National Flood Insurance Program. In addition, from time to 
time, we enter into significant financial transactions, such as derivative instruments, with major banks, other 
financial institutions, or security clearinghouses. If one or more of these parties were to default in the performance 
of, or otherwise become unwilling or unable to satisfy,  their obligations under their respective contracts we could 
suffer significant financial losses or other problems, which in turn could materially adversely affect our financial 
condition, cash flows, or results of operations and cause damage to our brand and reputation. 

RLI Form 10-K filed on February 18, 2022 

Our reinsurers may not pay on losses in a timely fashion, or at all, which may increase our costs and have an 
adverse effect on our business. 

We purchase reinsurance to transfer part of the risk we have assumed (known as ceding) to a reinsurance 
company in exchange for part of the premium we receive in connection with the risk. Although reinsurance 
makes the reinsurer liable to the Company to the extent the risk is transferred or ceded to the reinsurer, it does 
not relieve the Company (the reinsured) of its liability to its policyholders. Accordingly, we bear credit risk 
with respect to our reinsurers. That is, our reinsurers may not pay claims made by the Company on a timely 
basis, or they may not pay some or all of these claims for a variety of reasons. Either of these events would 
increase our costs and could have a material adverse effect on our business. 

Travelers Form 10-K filed on February 17, 2022 

We may not be able to collect all amounts due to us from reinsurers, reinsurance coverage may not be available to 
us in the future at commercially reasonable rates or at all and we are exposed to credit risk related to our structured 
settlements. 
 
Although the reinsurer is liable to us to the extent of the reinsurance, we remain liable as the direct insurer on all 
risks reinsured. As a result, reinsurance arrangements do not eliminate our obligation to pay claims. Accordingly, we 
are subject to credit risk with respect to our ability to recover amounts due from reinsurers. In the past, certain 
reinsurers have ceased writing business and entered into runoff. Some of our reinsurance claims may be disputed by 
the reinsurers, and we may ultimately receive partial or no payment. This is a particular risk in the case of claims 
that relate to insurance policies written many years ago, including those relating to asbestos and environmental 
claims. In addition, in a number of jurisdictions a reinsurer is permitted to transfer a reinsurance arrangement to 
another reinsurer, which may be less creditworthy, without a counterparty’s consent. Also, the reinsurance that we 
purchase may not cover all of the risks covered by the policies that we issue. 
 
Included in reinsurance recoverables are amounts related to certain structured settlements. Structured settlements are 
annuities purchased from various life insurance companies to settle certain personal physical injury claims, of which 
workers’ compensation claims comprise a significant portion. In cases where we did not receive a release from the 
claimant, the structured settlement is included in reinsurance recoverables and the related claim cost is included in 
the liability for loss reserves, as we retain the contingent liability to the claimant. Some of the life insurance 
companies from which we have purchased annuities have been downgraded to below investment grade credit ratings 
subsequent to the time of the purchase. If it is expected that the life insurance company is not able to pay, we would 
recognize an impairment of the related reinsurance recoverable if, and to the extent, the purchased annuities are not 
covered by state guaranty associations. In the event that the life insurance company fails to make the required 
annuity payments, we would be required to make such payments. For a discussion of the top five providers of our 
reinsurance and structured settlements, see "Item 7—Management's Discussion and Analysis of Financial Condition 
and Results of Operations—Reinsurance Recoverables." 
 
Both the availability of reinsurance capacity and its cost can be impacted, and in recent periods have been impacted, 
by general economic conditions and conditions in the reinsurance market, such as the occurrence of significant 
reinsured events or unexpected adverse trends. The availability and cost of reinsurance could affect our business 
volume and profitability. In addition, the Covered Agreements between the U.S. and each of the EU and U.K. 
eliminate the requirement for European and U.K. reinsurers operating in the U.S. to provide collateral, which could 
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make it more difficult for U.S. companies, including us, to obtain collateral from European and U.K. reinsurers. 
 
Because of the risks set forth above, we may not be able to collect all amounts due to us from reinsurers, and 
reinsurance coverage may not be available to us in the future at commercially reasonable rates or at all, and/or life 
insurance companies may fail to make required annuity payments, and thus our results of operations could be 
materially and adversely affected. 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We cannot guarantee that our reinsurers will pay in a timely fashion, if at all, and, as a result, we could experience 
losses.   

We purchase reinsurance by transferring part of the risk that we have assumed, known as ceding, to a reinsurance 
company in exchange for part of the premium we receive in connection with the risk. Although reinsurance makes 
the reinsurer contractually liable to us to the extent the risk is transferred or ceded to the reinsurer, it does not relieve 
us, the reinsured, of our liability to our policyholders. Our reinsurers may not pay the reinsurance recoverables that 
they owe to us or they may not pay such recoverables on a timely basis. This failure to pay or failure to pay on a 
timely basis may be due to factors such as whether reinsurers, their affiliates or certain indemnitors have the 
financial capacity and willingness to make payments under the terms of a reinsurance treaty or contract. 
Accordingly, we bear credit risk with respect to our reinsurers, and if our reinsurers fail to pay us, our financial 
results would be adversely affected. Underwriting results and investment returns of some of our reinsurers may 
affect their future ability to pay claims. As of December 31, 2021, the amount due from our reinsurers was 
approximately $2,923 million, including amounts due from state funds and industry pools where it was intended that 
we would bear no risk. Certain of these amounts are secured by letters of credit or by funds held in trust on our 
behalf. 

We are subject to credit risk relating to our policyholders, independent agents and brokers. 

In addition to exposure to credit risk related to our reinsurance recoverables and investment portfolio, we are 
exposed to credit risk in several other areas of our business, including credit risk relating to policyholders, 
independent agents and brokers. For example our policyholders, independent agents or brokers may not pay a part of 
or the full amount of premiums owed to us or our brokers or other third party claim administrators may not deliver 
amounts owed on claims under our insurance and reinsurance contracts for which we have provided funds. 

As credit risk is generally a function of the economy, we face a greater credit risk in an economic downturn. While 
we attempt to manage credit risks through underwriting guidelines, collateral requirements and other oversight 
mechanisms, our efforts may not be successful. For example, to reduce such credit risk, we require certain third 
parties to post collateral for some or all of their obligations to us. In cases where we receive pledged securities and 
the applicable counterparty is unable to honor its obligations, we may be exposed to credit risk on the securities 
pledged and/or the risk that our access to that collateral may be stayed as a result of bankruptcy. In cases where we 
receive letters of credit from banks as collateral and one of our counterparties is unable to honor its obligations, we 
are exposed to the credit risk of the banks that issued the letters of credit. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 
 

 […] 

• Credit Risk. As credit risk is generally a function of the economy, we face greater credit risk from our 
policyholders, independent agents and brokers in connection with the payment and remittance of premiums 
as a result of the economic conditions caused by COVID-19. Similarly, our credit risk related to the 
reimbursement of deductibles from policyholders and in connection with reinsurance recoverables has 
increased. 

[…] 

*** 
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14. Risks Related to Brokers, Agents and Distributors 

Alleghany Form 10-K filed on February 23, 2022 

A limited number of brokers account for a large portion of TransRe’s premiums; the loss of all or a substantial 
portion of the business provided by them may have an adverse effect on us.  

The great majority of TransRe’s premiums are written through brokers. Several large international brokers dominate 
the reinsurance brokerage industry, and TransRe derives a significant portion of its premiums from these brokers. 
Further, TransRe may become increasingly reliant on these brokers due to continued consolidation in the broker 
sector. The loss of all or a substantial portion of the business provided by these brokers could have a material 
adverse effect on us. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Misconduct or fraudulent acts by employees, agents and third parties may expose us to financial loss, disruption of 
business, regulatory assessments and reputational harm  

The company and the insurance industry are inherently susceptible to past and future misconduct or fraudulent 
activities by employees, representative agents, vendors, customers and other third parties. These activities could 
include: 

• Fraud against the company, its employees and its customers through illegal or prohibited activities 

• Unauthorized acts or representations, unauthorized use or disclosure of personal or proprietary information, 
deception, and misappropriation of funds or other benefits   

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s revenues could be adversely affected if it is not able to attract and retain independent agents. 
 
AFG’s reliance on the independent agency market makes it vulnerable to a reduction in the amount of business 
written by agents. Many of AFG’s competitors also rely significantly on the independent agency market. Some of 
AFG’s competitors offer a wider variety of products, higher crediting rates or higher commissions. A reduction in 
the number of independent agencies marketing AFG’s products, the failure of agencies to successfully market 
AFG’s products, changes in the strategy or operations of agencies (including agency consolidation) or the choice of 
agencies to reduce their writings of AFG products could adversely affect AFG’s revenues and profitability. 
 
Assurant Form 10-K filed on February 22, 2022 

Our revenues and profits may decline if we are unable to maintain relationships with significant clients, distributors 
and other parties, or renew contracts with them on favorable terms, or if those parties face financial, reputational 
or regulatory issues. 

The success of our business depends largely on our relationships and contractual arrangements with significant 
clients, distributors and other parties, including vendors. Many of these arrangements are exclusive and some rely on 
preferred provider or similar relationships. If our key clients, distributors, vendors or other parties terminate 
important business arrangements with us, or renew contracts on terms less favorable to us, we may fail to meet our 
business objectives and targets, and our cash flows, results of operations and financial condition could be materially 
adversely affected. 

Each of our Global Lifestyle and Global Housing segments receives a substantial portion of its revenue from a few 
clients. A reduction in business with or the loss of one or more of our significant clients could have a material 
adverse effect on the results of operations and cash flows of individual segments or the Company. Reliance on a few 
significant clients may weaken our bargaining power, and we may be unable to renew contracts with them without 
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concessions (including up-front payments) or on favorable terms or at all. Examples of important business 
arrangements include, at Global Lifestyle, exclusive and non-exclusive relationships with mobile device carriers, 
retailers, dealerships, MSOs, OEMs and financial and other institutions through which we distribute our products 
and services. At Global Housing, we have exclusive and non-exclusive relationships with mortgage lenders and 
servicers, manufactured housing lenders, property managers and financial and other institutions.  

We are subject to the risk that clients, distributors and other parties may face financial difficulties, reputational 
issues, problems with respect to their own products and services or regulatory restrictions or compliance issues that 
may lead to a decrease in or cessation of sales of our products and services and have other adverse impacts on our 
results of operations or financial condition. In addition, our clients and other parties with whom we do business may 
choose to exit lines of business that we service or may disintermediate us by developing internal capabilities, 
products or services that would allow them to service their clients without our involvement. Furthermore, if one or 
more of our clients or distributors, for example in the wireless and related markets, consolidate or align themselves 
with other companies with whom we do not do business, they may choose to utilize or distribute the products and 
services of our competitors, which could materially reduce our revenues and profits. 

Failure to successfully manage vendors and other third parties could adversely affect our business. 

As we continue to improve operating efficiencies, we rely on vendors and other third parties, including independent 
contractors, to conduct business and provide services to our clients. For example, we use vendors and other third 
parties for business, investment management, information technology, call centers, facilities management and other 
services. We take steps to monitor and regulate the performance of vendors and other third parties, including in our 
agreements with such parties, but our oversight controls could prove inadequate. Since we do not fully control the 
actions of vendors and other third parties, we are subject to the risk that their decisions or operations adversely 
impact us and replacing them could create significant delay and expense. If these vendors or other third parties fail 
to satisfy their obligations to us or if they fail to comply with legal or regulatory requirements in a high-quality and 
timely manner, our operations and reputation could be compromised, we may not realize the anticipated economic 
and other benefits from these arrangements, and we could suffer adverse legal, regulatory and financial 
consequences. In addition, these third parties face their own technology, operating, business and economic risks, and 
any significant failures by them, including the improper use or disclosure of our confidential client, employee or 
Company information or failure to comply with applicable law, could cause harm to our reputation or otherwise 
expose us to liability. An interruption in or the cessation of service by any service provider as a result of systems 
failures, capacity constraints, financial difficulties or for any other reason could disrupt our operations, impact our 
ability to offer certain products and services and result in contractual or regulatory penalties, liability claims from 
clients or employees, damage to our reputation and harm to our business. If we are unable to attract and retain 
relationships with qualified vendors, independent contractors and other third-party service providers, or if changes in 
law or judicial decisions require independent contractors to be classified as employees, our business could be 
significantly adversely affected. 

To the extent we engage international vendors or third parties to provide services or carry out business functions, we 
are exposed to the risks that accompany operations in a foreign jurisdiction, including international economic and 
political conditions, foreign laws and regulations, fluctuations in currency values and, potentially, increased risk of 
data breaches. For more information on the risks associated with the use of international vendors and third parties, 
see “ - We face risks associated with our international operations.” 

Sales of our products and services may decline if we are unable to develop and maintain distribution sources or 
attract and retain sales representatives and executives with key client relationships.  

We distribute many of our insurance products and services through a variety of distribution channels, including 
mobile carriers, financial institutions, mortgage lenders and servicers, retailers, association groups, other third-party 
marketing organizations and, to a limited extent, our own captives and affiliated agents. Our relationships with these 
distributors are significant for our revenues and profits. There is intense competition for distribution outlets. Agents 
who distribute our products are typically not exclusively dedicated to us, but also market the products of our 
competitors. In some cases, such agents may be affiliated with other insurers who may choose to write the product 
that such agents are now selling on our behalf. Therefore, we face continued competition from competing products 
and services. 
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We have our own sales representatives. We depend in large part on our sales representatives and segment executives 
to develop and maintain client relationships. Our inability to attract and retain effective sales representatives and 
executives with key client relationships could materially adversely affect our results of operations and financial 
condition. 

Chubb Form 10-K filed on February 24, 2022 

Since we depend on a few brokers and agents for a large portion of our revenues, loss of business provided by any 
one of them could adversely affect us. 

We market our insurance and reinsurance worldwide, primarily through independent insurance agents, insurance and 
reinsurance brokers, and bancassurance relationships. Accordingly, our business is dependent on the willingness of 
these agents and brokers to recommend our products to their customers, who may also promote and distribute the 
products of our competitors. Deterioration in relationships with our agent and broker distribution network or their 
increased promotion and distribution of our competitors' products could adversely affect our ability to sell our 
products. Loss of all or a substantial portion of the business provided by one or more of these agents and brokers 
could have an adverse effect on our business. 

CNA Form 10-K filed on February 8, 2022 

We may be adversely affected by technological changes or disruptions in the insurance marketplace. 

[…] 

In addition, agents and brokers, technology companies, or other third parties may create alternate distribution 
channels for commercial business that may adversely impact product differentiation and pricing. For example, they 
may create a digitally enabled distribution channel that may adversely impact our competitive position. Our efforts 
or the efforts of agents and brokers with respect to new products or alternate distribution channels, as well as 
changes in the way agents and brokers utilize greater levels of data and technology, could adversely impact our 
business relationship with independent agents and brokers who currently market our products, resulting in a lower 
volume and/or profitability of business generated from these sources. 

[…] 

Hanover Form 10-K filed on February 24, 2022 

Our profitability could be adversely affected by our relationships with our agencies. 

Substantially all of our products are distributed through independent agents and brokers who have the principal 
relationships with policyholders. Agents and brokers generally own the “renewal rights,” and thus our business 
model is dependent on our relationships with, and the success of, the agents and brokers with whom we do business 
with.   

We periodically review the agencies, including managing general agencies, with whom we do business to identify 
those that do not meet our profitability standards or are not aligned with our business objectives. Following these 
periodic reviews, we may restrict such agencies’ access to certain types of policies or terminate our relationship with 
them, subject to applicable contractual and regulatory requirements that limit our ability to terminate agents or 
require us to renew policies. Even through the utilization of these measures, we may not achieve the desired results. 

Because we rely on independent agents as our sales channel, any deterioration in the relationships with our 
independent agents or failure to provide competitive compensation to our independent agents could lead agents to 
place more premium with other carriers and less premium with us. In addition, we could be adversely affected if the 
agencies with whom we do business, including managing general agencies, exceed the authority that we have given 
them, fail to transfer collected premium to us or breach the obligations that they owe to us. Although we routinely 
monitor our agency relationships, such actions could expose us to liability. 

Also, if agency consolidation continues at its current pace or increases in the future and more agencies are 



135  

consolidated into larger agencies or managing general agencies, our sales channel could be materially affected in a 
number of ways, including loss of market access or market share in certain geographic areas if an acquirer is not one 
of our appointed agencies, loss of agency talent as the people most knowledgeable about our products and with 
whom we have developed strong working relationships exit the business following a disposition of an agency, 
increases in our commission costs as larger agencies acquire more negotiating leverage over their fees, and 
interference with the core agency business of selling insurance due to integration or distraction. Any such disruption 
that materially affects our sales channel could have a negative impact on our results of operations and financial 
condition. 

As the speed of digitization accelerates, we are subject to risks associated with both our agents’ and our ability to 
keep pace. In an increasingly digital world, agents who cannot provide a digital or technology-driven experience risk 
losing customers who demand such an experience, and such customers may choose to utilize more technology-
driven agents or abandon the independent agency channel altogether. Additionally, if we are not able to keep pace 
with competitors’ digital offerings, we may not be able to meet the demand from our agents or their customers, 
which could lead to a loss of customers, agents or both. 

Hartford Form 10-K filed on February 18, 2022 

We may experience difficulty in marketing and providing insurance products and investment advisory services 
through distribution channels and advisory firms. 

We distribute our insurance products, mutual funds and ETPs through a variety of distribution channels and 
financial intermediaries, including brokers, independent agents, wholesale agents, reinsurance brokers, broker-
dealers, banks, registered investment advisors, affinity partners, our own internal sales force and other third-party 
organizations. In some areas of our business, we generate a significant portion of our business through third-party 
arrangements. For example, we market personal lines products in large part through an exclusive licensing 
arrangement with AARP that continues through December 31, 2032. Our ability to distribute products through the 
AARP program may be adversely impacted by membership levels and the pace of membership growth. In addition, 
the independent agent and broker distribution channel is consolidating which could result in a larger proportion of 
written premium being concentrated among fewer agents and brokers, potentially increasing our cost of acquiring 
new business. While we periodically seek to renew or extend third party arrangements, there can be no assurance 
that our relationship with these third parties will continue or that the economics of these relationships won't change 
to make them less financially attractive to the Company. An interruption in our relationship with certain of these 
third parties could materially affect our ability to market our products and could have a material adverse effect on 
our business, financial condition, results of operations and liquidity. 

Markel Corp. Form 10-K filed on February 18, 2022 

We depend on a few brokers for a large portion of our revenues and the loss of business provided by any one of 
them could have a material adverse effect on us.  

We market our insurance and reinsurance worldwide through insurance and reinsurance brokers. For the year ended 
December 31, 2021, our top three independent brokers represented 28% of the gross premiums written by our 
underwriting operations. Loss of all or a substantial portion of the business provided by one or more of these brokers 
could have a material adverse effect on our business. 

Progressive Form 10-K filed on February 28, 2022 

Our business could be materially adversely affected by a security breach or other attack involving our computer 
systems or the systems of one or more of our vendors. 

Our business requires that we develop and maintain large and complex computer systems, and that we rely on third-
party systems and applications, to run our operations and to store the significant volume of data that we acquire, 
including the personal confidential information of our customers and employees and our intellectual property, trade 
secrets, and other sensitive business and financial information. All of these systems are subject to “cyber-attacks” by 
third parties with substantial computing resources and capabilities, which are becoming more frequent and more 
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sophisticated, and to unauthorized or illegitimate actions by employees, consultants, agents, and other persons with 
legitimate access to our systems. Such attacks or actions may include attempts to:  

• steal, corrupt, or destroy data, including our intellectual property, financial data, or the personal information 
of our customers or employees 

• misappropriate funds or extract ransom payments 

• disrupt or shut down our systems 

• deny customers, agents, brokers, or others access to our systems, or 

• infect our systems with viruses or malware. 

Some of our systems rely on third-party vendors, through either a connection to, or an integration with, those third-
parties’ systems. This approach may increase the risk of loss, corruption, or unauthorized publication of our 
information or the confidential information of our customers and employees or other cyber attack, and although we 
may review and assess third-party vendor cyber security controls, our efforts may not be successful in preventing or 
mitigating the effects of such events. Third-party risks may include, among other factors, the vendor’s lax security 
measures, data location uncertainty, and the possibility of data storage in inappropriate jurisdictions where laws or 
security measures may be inadequate. 
 
Travelers Form 10-K filed on February 17, 2022 

Disruptions to our relationships with our independent agents and brokers or our inability to manage effectively a 
changing distribution landscape could adversely affect us.  
 
We market our insurance products primarily through independent agents and brokers. An important part of our 
business is written through less than a dozen such intermediaries, including the agency affiliate of GEICO, with 
whom we have had a distribution arrangement for homeowners' business since 1995. Further, there has been a trend 
of increased consolidation by agents and brokers, which could impact our relationships with, and fees paid to, some 
agents and brokers, and/or otherwise negatively impact the pricing or distribution of our products. Agents and 
brokers may increasingly compete with us to the extent that markets increasingly provide them with direct access to 
providers of capital seeking exposure to insurance risk or if they become affiliated with carriers that compete with 
us. In all of the foregoing situations, loss of all or a substantial portion of the business provided through such agents 
and brokers could materially and adversely affect our future business volume and results of operations. 
 
Our efforts or the efforts of agents and brokers with respect to new products or markets, alternate distribution 
channels, changes to commission terms as well as changes in the way agents and brokers utilize data and 
technology, including in ways that may be in direct competition with us, could adversely impact our business 
relationship with independent agents and brokers who currently market our products, resulting in a lower volume 
and/or profitability of business generated from these sources. 
 
In certain markets, brokers increasingly have been packaging portfolios of risks together and offering them to fewer 
carriers. In these and other situations, agents and brokers have an increased influence over policy language and 
compensation structure which, if we participate on that basis, could adversely impact our ability to profitably 
manage underwriting risk. It could also lead to commoditization of products, which could increase the focus on price 
and cost management and decrease our ability to differentiate our products in the marketplace with customers based 
on other factors. 
 
Customers in the past have brought claims against us for the actions of our agents. Even with proper controls in 
place, actual or alleged errors or inaccuracies by our agents could result in our involvement in disputes, litigation or 
regulatory actions. 
 
We are exposed to credit risk in certain of our insurance operations and with respect to certain guarantee or 
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indemnification arrangements that we have with third parties. 
 
We are exposed to credit risk in several areas of our business operations, including credit risk relating to 
policyholders, independent agents and brokers. To a significant degree, the extent of the credit risk that we face is a 
function of the health of the economy; accordingly, we face an increased credit risk in an economic downturn. 
 
We are exposed to credit risk in our surety insurance operations, where we guarantee to a third party that our 
customer will satisfy certain performance obligations (e.g., a construction contract) or certain financial obligations, 
including exposure to large customers who may have obligations to multiple third parties. If our customer defaults, 
we may suffer losses and not be reimbursed by that customer, even though we are entitled to indemnification from 
such customer. In addition, it is customary practice for multiple insurers to participate as co-sureties on large surety 
bonds. Under these arrangements, the co-surety obligations are typically joint and several, in which case we are also 
exposed to credit risk with respect to our co-sureties. 
 
In addition, a portion of our business is written with large deductible insurance policies. Under casualty insurance 
contracts with deductible features, we are obligated to pay the claimant the full amount of the settled claim. We are 
subsequently reimbursed by the contractholder for the deductible amount, and, as a result, we are exposed to credit 
risk to the policyholder. Moreover, certain policyholders purchase retrospectively rated workers’ compensation 
and/or general liability policies (i.e., where premiums are adjusted after the policy period based on the actual loss 
experience of the policyholder during the policy period). Retrospectively rated policies expose us to additional credit 
risk to the extent that the adjusted premium is greater than the original premium. 
 
Our efforts to mitigate the credit risk that we have to our insureds may not be successful. For example, we may not 
be able to obtain collateral and any collateral obtained may subsequently have little or no value. 
 
In accordance with industry practice, when policyholders purchase insurance policies from us through independent 
agents and brokers, the premiums relating to those policies are often paid to the agents and brokers for payment to 
us. In most jurisdictions, the premiums will be deemed to have been paid to us whether or not they are actually 
received by us. Consequently, we assume a degree of credit risk associated with amounts due from independent 
agents and brokers. 
 
We are also exposed to credit risk related to certain guarantee or indemnification arrangements that we have with 
third parties. See note 17 of notes to the consolidated financial statements. Our exposure to the above credit risks 
could materially and adversely affect our results of operations. 
 
The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
[…]  
 

• Operational Disruptions and Heightened Cybersecurity Risks. Our operations could be disrupted if key 
members of our senior management or a significant percentage of our workforce or the workforce of our 
agents, brokers, suppliers or outsourcing providers are unable to continue to work because of illness, 
government directives or otherwise. In addition, the interruption of our or their system capabilities could 
result in a deterioration of our ability to write and process new and renewal business, provide customer 
service, pay claims in a timely manner or perform other necessary business functions. Having shifted to 
remote working arrangements, we also face a heightened risk of cybersecurity attacks or data security 
incidents and are more dependent on internet and telecommunications access and capabilities. 

 
[…] 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are subject to credit risk relating to our policyholders, independent agents and brokers. 
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In addition to exposure to credit risk related to our reinsurance recoverables and investment portfolio, we are 
exposed to credit risk in several other areas of our business, including credit risk relating to policyholders, 
independent agents and brokers. For example our policyholders, independent agents or brokers may not pay a part of 
or the full amount of premiums owed to us or our brokers or other third party claim administrators may not deliver 
amounts owed on claims under our insurance and reinsurance contracts for which we have provided funds. 

As credit risk is generally a function of the economy, we face a greater credit risk in an economic downturn. While 
we attempt to manage credit risks through underwriting guidelines, collateral requirements and other oversight 
mechanisms, our efforts may not be successful. For example, to reduce such credit risk, we require certain third 
parties to post collateral for some or all of their obligations to us. In cases where we receive pledged securities and 
the applicable counterparty is unable to honor its obligations, we may be exposed to credit risk on the securities 
pledged and/or the risk that our access to that collateral may be stayed as a result of bankruptcy. In cases where we 
receive letters of credit from banks as collateral and one of our counterparties is unable to honor its obligations, we 
are exposed to the credit risk of the banks that issued the letters of credit. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

 […] 

• Operational Disruptions and Costs. Our operations could be disrupted if key members of our senior 
management or a significant percentage of our workforce or the workforce of our agents, brokers, suppliers 
or other third party service providers are unable to continue to work because of illness, government 
directives or otherwise. In addition, our agents, brokers, suppliers and other third party service providers, 
which we rely on for key aspects of our operations, are subject to risks and uncertainties related to the 
COVID-19 pandemic, which may interfere with their ability to fulfill their respective commitments and 
responsibilities to us in a timely manner and in accordance with the agreed-upon terms. In response to the 
COVID-19 pandemic, we have in place remote working policies which have resulted in disruptions to our 
business routines, heightened risk to cybersecurity attacks and data security incidents and a greater 
dependency on internet and telecommunication access and capabilities. 

[…] 

*** 
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15. Federal and State Regulations 

Alleghany Form 10-K filed on February 23, 2022 

The businesses of our reinsurance and insurance subsidiaries are heavily regulated, and changes in regulation may 
limit their ability to pay dividends, reduce their profitability and limit their growth.  

Our reinsurance and insurance operating subsidiaries are subject to extensive regulation and supervision in the 
jurisdictions in which they conduct business, both in the U.S. and other countries. This regulation is generally 
designed to protect the interests of policyholders and not necessarily the interests of insurers, their stockholders or 
other investors. The regulation relates to authorization for lines of business, capital and surplus requirements, 
investment limitations, underwriting limitations, transactions with affiliates, dividend limitations, changes in control, 
premium rates and a variety of other financial and non-financial components of a reinsurance or insurance 
company’s business. Moreover, insurance laws and regulations, among other things: establish solvency 
requirements, including minimum reserves and capital and surplus requirements; limit the amount of dividends, tax 
distributions, intercompany loans and other payments our insurance subsidiaries can make without prior regulatory 
approval; and impose restrictions on the amount and type of investments we may hold. Regulatory and legislative 
authorities continue to implement enhanced or new regulatory requirements that may impact our reinsurance and 
insurance businesses.  The application of these laws could affect our liquidity and ability to pay dividends, interest 
and other payments on securities, among other things. 

Virtually all states in which our insurance operating subsidiary companies conduct their business require them, 
together with other insurers licensed to do business in that state, to bear a portion of the loss suffered by some 
insureds as the result of impaired or insolvent insurance companies. In addition, in various states, our insurance 
operating subsidiary companies must participate in mandatory arrangements to provide various types of insurance 
coverage to individuals or other entities that otherwise are unable to purchase that coverage from private insurers. A 
few states require our insurance operating subsidiary companies to purchase reinsurance from a mandatory 
reinsurance fund. Such reinsurance funds can create a credit risk for insurers if not adequately funded by the state 
and, in some cases, the existence of a reinsurance fund could affect the prices charged for the policies issued by our 
reinsurance and insurance subsidiaries. The effect of these and similar arrangements could reduce the profitability of 
our insurance operating subsidiaries in any given period or limit their ability to grow their business. 

In recent years, the state insurance regulatory framework has come under increased scrutiny, and some state 
legislatures have considered or enacted laws that may alter or increase state authority to regulate insurance 
companies and insurance holding companies. Further, the NAIC and state insurance regulators are continually 
reexamining existing laws and regulations, specifically focusing on modifications to statutory accounting principles, 
credit for reinsurance laws, interpretations of existing laws and the development of new laws and regulations. The 
regulatory environment surrounding climate change and the related risks is becoming increasingly demanding. For 
instance, on November 15, 2021, the NYDFS issued final guidance that sets forth the regulator’s detailed 
expectations for how New York domestic insurers should address and manage financial risks from climate change, 
which guidance applies to TRC and FAIRCO. In addition, on the federal level, the FIO has been instructed by 
President Biden’s Executive Order on Climate-Related Financial Risk, dated May 20, 2021, to seek public comment 
on a series of questions that “will help inform FIO’s assessment of climate-related financial risks for the insurance 
sector.” The FIO’s Request for Information notes that the FIO plans to “...take a leadership role in analyzing how the 
insurance sector may help mitigate climate-related risks [and to that end, it] will engage with the insurance sector to 
assess how the sector may help achieve national climate-related goals, including mitigation, adaptation, and 
transition to a lower carbon economy.” The comment period ended in November 2021. Further, the Dodd-Frank Act 
mandated significant changes to the regulation of U.S. insurance. These regulatory initiatives and regulations, and 
any proposed or future state or federal legislation or NAIC initiatives, if adopted, may be more restrictive on the 
ability of our reinsurance and insurance subsidiaries to conduct business than current regulatory requirements or 
may result in higher compliance costs. Information regarding the impact of regulation and current regulatory 
changes on our reinsurance and insurance operating subsidiaries can be found on pages 38 through 44 of this Form 
10-K. 
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The Allstate Corporation Form 10-K filed on February 18, 2022 

Our participation in indemnification programs subjects us to the risk that reimbursement for qualifying claims and 
claims expenses may not be received 

Participation in state-based industry pools, facilities and associations as well as the National Flood Insurance 
Program may have a material, adverse effect on our results of operations and financial condition. Our largest 
exposure is associated with the Michigan Catastrophic Claim Association (“MCCA”), a state-mandated 
indemnification mechanism for qualified personal injury protection losses that exceed a specified level. To the 
extent the MCCA’s current and future assessments are insufficient to reimburse its ultimate obligation on existing 
claims to member companies, our ability to obtain the 100% indemnification of ultimate loss could be impaired.  

 For further discussion of these items, see Regulation section, Indemnification Programs and Note 10 of the 
consolidated financial statements. 

We may not be able to mitigate the impact associated with changes in capital requirements 

Regulatory requirements affect the amount of capital to be maintained by our subsidiary insurance companies. 
Changes to requirements or regulatory interpretations may result in additional capital held in our insurance 
companies and could require us to increase prices, reduce our sales of certain products, or accept a return on equity 
below original levels assumed in pricing. 

The ability of our subsidiaries to pay dividends may affect our liquidity and ability to meet our obligations 

The Allstate Corporation is a holding company with no significant operations. Its principal assets are the stock of its 
subsidiaries and its directly held cash and investment portfolios. Its liabilities include debt and pension and other 
postretirement benefit obligations related to Allstate Insurance Company employees. State insurance regulatory 
authorities limit the payment of dividends by insurance subsidiaries, as described in Note 16 of the consolidated 
financial statements. The limitations are based on statutory income and surplus. In addition, competitive pressures 
generally require the subsidiaries to maintain insurance financial strength ratings. These restrictions and other 
regulatory requirements may affect the ability of subsidiaries to make dividend payments. Limits on the ability of 
the subsidiaries to pay dividends could adversely affect holding company liquidity, including the ability to pay 
dividends to shareholders, service debt or complete share repurchase programs as planned. 

Changes in regulatory capital requirements could decrease deployable capital and potentially reduce future 
dividends paid by our insurance companies.  

 For a discussion of capital requirements, including a potential change to a group capital calculation, see Regulation 
section, Limitations on Dividends by Insurance Subsidiaries. 

We are subject to extensive regulation, and potential further restrictive regulation may increase operating costs and 
limit growth 

Many of our affiliates operate in the highly regulated insurance and broader financial services sector and are subject 
to extensive laws and regulations that are complex and subject to change.  

Changes may lead to additional expenses, increased legal exposure, or increased reserve or capital requirements 
limiting our ability to grow or to achieve targeted profitability. Moreover, laws and regulations are administered and 
enforced by governmental authorities that exercise interpretive latitude, including: 

• State insurance regulators  

• State securities administrators 

• State attorneys general 
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• Federal agencies including the SEC, the Financial Industry Regulatory Authority, the Department of Labor, 
the U.S. Department of Justice and the National Labor Relations Board  

Consequently, compliance with one regulator’s or enforcement authority’s interpretation of a legal issue may not 
result in compliance with another’s interpretation of the same issue.  

There is risk that one regulator’s or enforcement authority’s interpretation of a legal issue may change to our 
detriment. There is also a risk that changes in the overall legal environment may cause us to change our views 
regarding the actions we need to take from a legal risk management perspective. This could necessitate changes to 
our practices that may adversely impact our business. In some cases, state insurance laws and regulations are 
generally intended to protect or benefit purchasers or users of insurance products, not holders of securities that we 
issue. These laws and regulations may limit our ability to grow or to improve the profitability of our business. 

In addition, increasing governmental and societal attention to environmental, social, and governance matters, 
including expanding mandatory and voluntary reporting, diligence, and disclosure on topics such as climate change, 
human capital, labor, and risk oversight, could expand the nature, scope, and complexity of matters that we are 
required to control, assess, and report. 

A regulatory environment that requires rate increases to be approved, can dictate underwriting practices and 
mandate participation in loss sharing arrangements may adversely affect results of operations and financial 
condition 

Political events and positions can affect the insurance market, including efforts to suppress rates to a level that may 
not allow us to reach targeted levels of profitability. Regulatory challenges to rate increases may restrict rate 
changes that may be required to achieve targeted levels of profitability and returns on equity. If we are unsuccessful, 
our results of operations could be negatively impacted.  

In addition, certain states have enacted laws that require an insurer conducting business in that state to participate in 
assigned risk plans, reinsurance facilities and joint underwriting associations. Certain states also require the insurer 
to offer coverage to all consumers, often restricting an insurer’s ability to charge the price it might otherwise charge 
for the risk acceptance. In these markets, we may be compelled to underwrite significant amounts of business at 
lower-than-desired rates, possibly leading to an unacceptable return on equity. Alternatively, as the facilities 
recognize a financial deficit, they could have the ability to assess participating insurers, adversely affecting our 
results of operations and financial condition. Laws and regulations of many states also limit an insurer’s ability to 
withdraw from one or more lines of insurance, except pursuant to a plan that is approved by the state insurance 
department. Certain states require an insurer to participate in guaranty funds for impaired or insolvent insurance 
companies. These funds periodically assess losses against all insurance companies doing business in the state. Our 
results of operations and financial condition could be adversely affected by any of these factors. 

Regulatory reforms, and the more stringent application of existing regulations, may make it more expensive for us to 
conduct our business  

The federal government has enacted comprehensive regulatory reforms for financial services entities. As part of a 
larger effort to strengthen the regulation of the financial services market, certain reforms are applicable to the 
insurance industry. 

The Federal Insurance Office (“FIO”) and Financial Stability Oversight Council have been established, and the 
federal government may enact reforms that affect the state insurance regulatory framework. The potential impact of 
state or federal measures that change the nature or scope of insurance and financial regulation is uncertain but may 
make it more expensive for us to conduct business and limit our ability to grow or achieve profitability. 

We have business process and information technology operations in Canada, India and the United Kingdom that are 
subject to operating, regulatory and political risks in those countries. We may incur substantial costs and other 
negative consequences if any of these occur, including an adverse effect on our business, results of operations and 
financial condition. 
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Losses from legal and regulatory actions may be material to our results of operations, cash flows and financial 
condition 

We are involved in various legal actions, including class-action litigation challenging a range of company practices 
and coverage provided by our insurance products, some of which involve claims for substantial or indeterminate 
amounts. We are also involved in various regulatory actions and inquiries, including market conduct exams by state 
insurance regulatory agencies. In the event of an unfavorable outcome in any of these matters, the ultimate liability 
may be more than amounts currently accrued or disclosed in our reasonably possible loss range and may be material 
to our results of operations, cash flows and financial condition.  

 See Note 14 of the consolidated financial statements.  

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG is subject to comprehensive regulation, and its ability to earn profits may be restricted by these regulations. 
 
AFG is subject to comprehensive regulation by government agencies in the states and countries where its insurance 
company subsidiaries are domiciled and where these subsidiaries issue policies and handle claims. Most insurance 
regulations are designed to protect the interests of AFG’s policyholders and third-party claimants as opposed to its 
investors. 
 
The Dodd-Frank Act, enacted in June 2010, mandates changes to the regulation of the financial services industry. 
Legislative or regulatory requirements imposed by or promulgated in connection with the Dodd-Frank Act may 
impact AFG in many ways, including, but not limited to: placing AFG at a competitive disadvantage relative to its 
competition or other financial services entities; changing the competitive landscape of the financial services sector 
or the insurance industry; making it more expensive for AFG to conduct its business; and otherwise having a 
material adverse effect on the overall business climate as well as AFG’s financial condition and results of 
operations. 
 
Environmental, Social, and Governance standards (“ESG”) and sustainability have become major topics that 
encompass a wide range of issues, including climate change and other environmental risks. AFG is subject to 
complex and changing laws, regulation and public policy debates relating to climate change which are difficult to 
predict and quantify and may have an adverse impact on its business. Changes in regulations relating to climate 
change may result in an increase in the cost of doing business or a decrease in premiums in certain lines of business. 
 
As a participant in the federal crop insurance program, AFG could also be impacted by regulatory and legislative 
changes affecting that program. For example, the reinsurance levels that the federal government provides to 
authorized carriers could be reduced by future legislation. AFG will continue to monitor new and changing federal 
regulations and the potential impact, if any, on its insurance company subsidiaries. 
 
Existing insurance-related laws and regulations may become more restrictive in the future or new restrictive laws 
may be enacted; it is not possible to predict the potential effects of these laws and regulations. The costs of 
compliance or the failure to comply with existing or future regulations could impose significant burdens on AFG. 
 
Assurant Form 10-K filed on February 22, 2022 

Applicable laws and our certificate of incorporation and by-laws may discourage takeovers and business 
combinations that some stockholders might consider to be in their best interests. 

Applicable laws and our certificate of incorporation and by-laws may delay, defer, prevent or render more difficult a 
takeover attempt that our stockholders might consider to be in their best interests. For example, Section 203 of the 
General Corporation Law of the State of Delaware may limit the ability of an “interested stockholder” to engage in 
business combinations with us. An interested stockholder is defined to include persons owning 15% or more of our 
outstanding voting stock. These provisions may make it difficult for stockholders to replace or remove our directors, 
which could delay, defer or prevent a change in control. Such provisions may prevent our stockholders from 
receiving the benefit from any premium to the market price of our common stock offered by a bidder in a takeover 
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context. Even in the absence of a takeover attempt, the existence of these provisions may adversely affect the 
prevailing market price of our common stock if they are viewed as discouraging future takeover attempts. 

Additionally, applicable state and foreign insurance laws may require prior approval of an application to acquire 
control of a domestic insurer. State statutes generally provide, and certain foreign statutes provide, that control over 
a domestic insurer is presumed to exist when any person directly or indirectly owns, controls, has voting power over, 
or holds proxies representing, 10% or more of the domestic insurer’s voting securities. The application process can 
be extensive, thereby discouraging the acquisition of a control position. 

Our certificate of incorporation or by-laws contain provisions that permit the Board to issue one or more series of 
preferred stock, prohibit stockholders from filling vacancies on the Board, prohibit stockholders from calling special 
meetings of stockholders and from taking action by written consent and impose advance notice requirements for 
stockholder proposals and nominations of directors to be considered at stockholder meetings 

Our subsidiaries’ inability to pay us sufficient dividends could prevent us from meeting our obligations and paying 
future stockholder dividends.  

As a holding company whose principal assets are the capital stock of our subsidiaries, we rely primarily on 
dividends and other statutorily permissible payments from our subsidiaries to meet our obligations for payment of 
interest and principal on outstanding debt obligations, to repurchase shares or debt, to pay for certain expenses, to 
acquire new businesses, and to pay dividends to common stockholders. Our subsidiaries’ ability to pay dividends 
and to make such other payments depends on their GAAP equity or statutory surplus, future earnings, cash position, 
rating agency requirements and regulatory restrictions, as applicable. Regulators could increase capital requirements 
for our subsidiaries, thereby reducing deployable capital at such subsidiary. Except to the extent that we are a 
creditor with recognized claims against our subsidiaries, claims of our subsidiaries’ creditors, including 
policyholders, have priority over our claims with respect to our subsidiaries’ assets and earnings. If any of our 
subsidiaries should become insolvent, liquidate or otherwise reorganize, our creditors and stockholders will have no 
right to proceed against our subsidiaries’ assets or to cause the liquidation, bankruptcy or winding-up of our 
subsidiaries under applicable liquidation, bankruptcy or winding-up laws. The applicable insurance laws of the 
jurisdiction where each of our insurance subsidiaries is domiciled would govern any proceedings relating to that 
subsidiary and the insurance authority of that jurisdiction would act as a liquidator or rehabilitator for the subsidiary. 

The payment of dividends by any of our regulated domestic insurance company subsidiaries in excess of specified 
amounts (i.e., extraordinary dividends) must be approved by the subsidiary’s domiciliary jurisdiction department of 
insurance. Ordinary dividends, for which no regulatory approval is generally required, are limited to amounts 
determined by a formula, which varies by jurisdiction. The formula for the majority of the jurisdictions in which our 
subsidiaries are domiciled is based on the prior year’s statutory net income or 10% of the statutory surplus as of the 
end of the prior year. Some jurisdictions have an additional stipulation that dividends may only be paid out of earned 
surplus. If insurance regulators determine that payment of an ordinary dividend or any other payments by our 
insurance subsidiaries to us (such as payments under a tax sharing agreement or payments for employee or other 
services) would be adverse to policyholders or creditors, they may block such payments that would otherwise be 
permitted without prior approval. Future regulatory actions could further restrict our insurance subsidiaries’ ability 
to pay us dividends. For more information on the maximum amount of dividends our regulated U.S. domiciled 
insurance subsidiaries could pay us in 2021 under applicable laws and regulations, without prior regulatory 
approval, see “Item 5 - Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases 
of Equity Securities - Dividend Policy.” 

Any additional material restrictions on our insurance subsidiaries’ ability to pay us dividends could adversely affect 
our ability to pay any dividends on our common stock, service our debt and pay other expenses. 

Our business is subject to risks related to reductions in the insurance premium rates we charge.  

The premiums we charge are subject to review by regulators. If they consider our loss ratios to be too low, they 
could require us to reduce our rates. Significant rate reductions could materially reduce our profitability.  
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We file rates with the state departments of insurance in the ordinary course of business. In addition to this routine 
correspondence, from time to time we engage in discussions and proceedings with certain state regulators regarding 
our Lender-placed Insurance business. The results of such reviews may vary. As previously disclosed, we have 
reached agreements with state insurance regulators in certain states, including New York, Florida, California, 
Indiana, Texas and Minnesota, regarding our Lender-placed Insurance business in those states. In addition, we 
completed a regulatory settlement agreement (the “RSA”) to resolve a targeted multistate market conduct 
examination sponsored by the NAIC and focused on Lender-placed Insurance, which includes a number of 
requirements and restrictions that are applicable in all participating states and U.S. territories. Among other things, 
the terms of the RSA require more frequent rate filings for Lender-placed Insurance. This could result in downward 
pressure on premium rates for these products. If such filings result in significant decreases in premium rates for our 
Lender-placed Insurance products, our cash flows and results of operations could be materially adversely affected.  

Changes in insurance regulation may reduce our profitability and limit our growth.  

Legislation or other regulatory reform related to the insurance industry that increases the regulatory requirements 
imposed on us or that changes the way we are able to do business may significantly harm our business or results of 
operations. Various state and federal regulatory authorities have taken actions with respect to our Lender-placed 
Insurance business, including the multistate market conduct examination and related RSA. If we were unable for any 
reason to comply with any new or revised requirements, including the RSA, it could result in substantial costs to us 
and may materially adversely affect our results of operations and financial condition. In addition, new interpretations 
of existing laws or new judicial decisions affecting the insurance industry could adversely affect our business. 

Insurance industry-related legislative or regulatory changes that could significantly harm our subsidiaries and us 
include: 

• imposed reductions in premium rates, limitations on the ability to raise premiums on existing policies, 
or new minimum loss ratios;  

• increases in minimum capital, reserves and other financial viability requirements;  

• enhanced or new regulatory requirements intended to prevent future financial crises or to otherwise 
ensure the stability of institutions;  

• new licensing requirements;  

• restrictions on the ability to offer certain types of insurance products, service contracts or other 
protection products;  

• prohibitions or limitations on provider financial incentives and provider risk-sharing arrangements;  

• more stringent standards of review for claims denials or coverage determinations;  

• increased regulation relating to Lender-placed Insurance; and 

• new or enhanced regulatory requirements that require insurers to pay claims on terms other than those 
mandated by underlying policy contracts. 

In addition, regulators in certain states have hired third-party auditors to audit the unclaimed property records of 
insurance companies operating in those states. Among other companies, we are currently subject to these audits in a 
number of states and have been responding to information requests from these auditors. 

We are subject to extensive laws and regulations, which increase our costs and could restrict the conduct of our 
business, and violations or alleged violations of such laws and regulations could have a material adverse effect on 
our reputation, business and results of operations.  
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We are subject to extensive regulation under the laws of the U.S. and its various states and territories, the E.U. and 
its member states, the U.K. and the other jurisdictions in which we operate. We are also subject to anti-bribery and 
anti-corruption laws, such as the FCPA and the U.K. Anti-Bribery Act, trade sanctions, export control regulations 
and restrictions and anti-money laundering laws. We are subject to other laws and regulations on matters as diverse 
as antitrust, internal control over financial reporting and disclosure controls and procedures, data privacy and 
protection, taxation, environmental protection, wage-and-hour standards and employment and labor relations. 
Furthermore, our domestic and international insurance subsidiaries are subject to extensive regulatory oversight, 
including: restrictions and requirements related to licensing; capital, surplus and dividends; underwriting limitations; 
the ability to enter, exit and continue to operate in markets; statutory accounting and other disclosure requirements; 
coverage; the ability to provide, terminate or cancel certain coverages; premium rates, including regulatory ability to 
disapprove or reduce the premium rates companies may charge; trade and claims practices; content of disclosures to 
consumers; type, amount and valuation of investments; assessments or other surcharges for guaranty funds and 
companies’ ability to recover assessments through premium increases; and market conduct and sales practices. 

The U.S. and foreign laws and regulations that apply to our operations are complex and may change rapidly, and our 
efforts to comply and keep up with them require significant resources and increase the costs and risks of doing 
business in these jurisdictions. The regulations we are subject to have become more stringent over time, may 
decrease the need for our services, impose significant operational limits on our business and may be inconsistent 
across jurisdictions. Further, the laws and regulations affecting our business are subject to change as a result of, 
among other things, new interpretations and judicial decisions, and any such changes may increase the regulatory 
requirements imposed on us, impact the way we are able to do business and significantly harm our business and 
results of operations. While we attempt to comply with applicable laws and regulations, there can be no assurance 
that we or our employees, consultants, contractors and other agents are in full compliance with such laws and 
regulations at all times or that we will be able to comply with any future laws or regulations. If we fail to comply 
with applicable laws and regulations, we may be subject to investigations, criminal penalties, civil remedies or other 
adverse consequences, including fines, injunctions, loss of an operating license or approval, increased scrutiny or 
oversight by regulatory authorities, the suspension of individual employees, limitations on engaging in a particular 
business, redress to clients, exposure to negative publicity or reputational damage and harm to client, employee and 
other relationships. Moreover, our failure to comply with laws or regulations in one jurisdiction may result in 
increased regulatory scrutiny by other regulatory agencies in that jurisdiction or regulatory agencies in other 
jurisdictions. The cost of compliance and the consequences of non-compliance could have a material adverse effect 
on our business, results of operations and financial condition. For additional discussion of the various laws and 
regulations affecting our business, see “Item 1 - Business - Regulation” in this Report. 

Our ability to declare and pay dividends on our capital stock or repurchase shares may be limited.  

Our declaration and payment of dividends on our common stock in the future will be determined by the Board in its 
sole discretion and will depend on various factors, including: our subsidiaries’ payment of dividends and other 
statutorily permissible payments to us; our results of operations and cash flows; our financial condition and capital 
requirements; general business conditions and growth prospects; any legal, tax, regulatory and contractual 
restrictions on the payment of dividends; and any other factor the Board deems relevant. The payment of dividends 
on our common stock is subject to the preferential rights of preferred stock that the Board may create from time to 
time. The Credit Facility contains limitations on our ability to pay dividends to our stockholders if we are in default, 
or such dividend payments would cause us to be in default, of our obligations thereunder. In addition, if we defer the 
payment of interest on our Subordinated Notes (as defined hereafter), we generally may not make payments on our 
capital stock. Furthermore, the agreements governing any of our or our subsidiaries’ future indebtedness may limit 
our ability to declare and pay dividends on our common stock. In the event that any agreements governing any such 
indebtedness restrict our ability to declare and pay dividends in cash on our common stock, we may be unable to 
declare and pay dividends in cash on our common stock unless we can repay or refinance the amounts outstanding 
under such agreements. 

At any time when we have given notice of our election to defer interest payments on the Subordinated Notes, we 
generally may not repurchase any shares of our capital stock, subject to certain limited exceptions. 
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Chubb Form 10-K filed on February 24, 2022 

The regulatory and political regimes under which we operate, and their volatility, could have an adverse effect on 
our business.  

We may from time to time face challenges resulting from changes in applicable law and regulations in particular 
jurisdictions, or changes in approach to oversight of our business from insurance or other regulators. 

Our insurance and reinsurance subsidiaries conduct business globally. Our businesses in each jurisdiction are subject 
to varying degrees of regulation and supervision. The laws and regulations of the jurisdictions in which our 
insurance and reinsurance subsidiaries are domiciled require, among other things, maintenance of minimum levels 
of statutory capital, surplus, and liquidity; various solvency standards; and periodic examinations of subsidiaries' 
financial condition. In some jurisdictions, laws and regulations also restrict payments of dividends and reductions of 
capital. Applicable statutes, regulations, and policies may also restrict the ability of these subsidiaries to write 
insurance and reinsurance policies, to make certain investments, and to distribute funds. The purpose of insurance 
laws and regulations generally is to protect policyholders and ceding insurance companies, not our shareholders. For 
example, some jurisdictions have enacted various consumer protection laws that make it more burdensome for 
insurance companies to sell policies and interact with customers in personal lines businesses. Failure to comply with 
such regulations can lead to significant penalties and reputational injury. 

The foreign and U.S. federal and state laws and regulations that are applicable to our operations are complex and 
may increase the costs of regulatory compliance or subject our business to the possibility of regulatory actions or 
proceedings. Laws and regulations not specifically related to the insurance industry include trade sanctions that 
relate to certain countries, anti-money laundering laws, and anti-corruption laws. The insurance industry is also 
affected by political, judicial, and legal developments that may create new and expanded regulations and theories of 
liability. The current economic and financial climates present additional uncertainties and risks relating to increased 
regulation and the potential for increased involvement of the U.S. and other governments in the financial services 
industry. 

Regulators in countries where we have operations continue to work with the International Association of Insurance 
Supervisors (IAIS) to consider changes to insurance company supervision, including with respect to group 
supervision and solvency requirements. The IAIS has developed a Common Framework for the Supervision of 
Internationally Active Insurance Groups (ComFrame), which is focused on the effective group-wide supervision of 
international active insurance groups (IAIGs), such as Chubb. As part of ComFrame, the IAIS is developing an 
international capital standard for such IAIGs. The details of this global capital standard and its applicability to 
Chubb are evolving and uncertain at this time. In addition, Chubb businesses across the European Union (EU) are 
subject to Solvency II, a capital and risk management regime, and our Bermuda businesses are subject to an 
equivalent of the EU's Solvency II regime. Also applicable to Chubb businesses are the requirements of the Swiss 
Financial Market Supervisory Authority (FINMA) whose regulations include Swiss Solvency Tests. There are also 
Risk Based Capital (RBC) requirements in the U.S. which are also subject to revision in response to global 
developments. The impact to Chubb of these developments remains uncertain, although currently we do not expect 
that our capital management strategies, results of operations and financial condition will be materially affected by 
these regulatory changes. 

There are provisions in our charter documents that may reduce the voting rights and diminish the value of our 
Common Shares. 

Our Articles of Association generally provide that shareholders have one vote for each Common Share held by them 
and are entitled to vote at all meetings of shareholders. However, the voting rights exercisable by a shareholder may 
be limited so that certain persons or groups are not deemed to hold 10 percent or more of the voting power conferred 
by our Common Shares. Moreover, these provisions could have the effect of reducing the voting power of some 
shareholders who would not otherwise be subject to the limitation by virtue of their direct share ownership. The 
Board of Directors may refuse to register holders of shares as shareholders with voting rights based on certain 
grounds, including if the holder would, directly or indirectly, formally, constructively or beneficially own (as 
described in Articles 8 and 14 of our Articles of Association) or otherwise control voting rights with respect to 10 
percent or more of the registered share capital recorded in the commercial register. In addition, the Board of 
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Directors shall reject entry of holders of registered shares as shareholders with voting rights in the share register or 
shall decide on their deregistration when the acquirer or shareholder upon request does not expressly state that 
she/he has acquired or holds the shares in her/his own name and for her/his account. 

Applicable laws may make it difficult to effect a change of control of our company. 

Before a person can acquire control of a U.S. insurance company, prior written approval must be obtained from the 
insurance commissioner of the state where the domestic insurer is domiciled. Prior to granting approval of an 
application to acquire control of a domestic insurer, the state insurance commissioner will consider such factors as 
the financial strength of the applicant, the integrity and management of the applicant's Board of Directors and 
executive officers, the acquirer's plans for the future operations of the domestic insurer, and any anti-competitive 
results that may arise from the consummation of the acquisition of control. Generally, state statutes provide that 
control over a domestic insurer is presumed to exist if any person, directly or indirectly, owns, controls, holds with 
the power to vote, or holds proxies representing 10 percent or more of the voting securities of the domestic insurer. 
Because a person acquiring 10 percent or more of our Common Shares would indirectly control the same percentage 
of the stock of our U.S. insurance subsidiaries, the insurance change of control laws of various U.S. jurisdictions 
would likely apply to such a transaction. Laws of other jurisdictions in which one or more of our existing 
subsidiaries are, or a future subsidiary may be, organized or domiciled may contain similar restrictions on the 
acquisition of control of Chubb. 

While our Articles of Association limit the voting power of any shareholder to less than 10 percent, we cannot 
assure that the applicable regulatory body would agree that a shareholder who owned 10 percent or more of our 
Common Shares did not, because of the limitation on the voting power of such shares, control the applicable 
insurance subsidiary. 

These laws may discourage potential acquisition proposals and may delay, deter, or prevent a change of control of 
Chubb, including transactions that some or all of our shareholders might consider to be desirable. 

CNA Form 10-K filed on February 8, 2022 

We are subject to capital adequacy requirements and, if we are unable to maintain or raise sufficient capital to meet 
these requirements, regulatory agencies may restrict or prohibit us from operating our business. 

Insurance companies such as ours are subject to capital adequacy standards set by regulators to help identify 
companies that merit further regulatory attention. In the U.S., these standards apply specified risk factors to various 
asset, premium and reserve components of our legal entity statutory basis of accounting financial statements. 
Current rules, including those promulgated by insurance regulators and specialized markets, such as Lloyd's, require 
companies to maintain statutory capital and surplus at a specified minimum level determined using the applicable 
jurisdiction's regulatory capital adequacy formula. If we do not meet these minimum requirements, we may be 
restricted or prohibited from operating our business in the applicable jurisdictions and specialized markets. If we are 
required to record a material charge against earnings in connection with a change in estimated insurance reserves or 
the occurrence of a catastrophic event, or if we incur significant losses related to our investment portfolio, which 
severely deteriorates our capital position, we may violate these minimum capital adequacy requirements unless we 
are able to raise sufficient additional capital. We may be limited in our ability to raise significant amounts of capital 
on favorable terms or at all. 

The IAIS has adopted a common framework for the supervision of internationally active insurance groups and 
continues to develop a group basis ICS. The NAIC is also developing a group capital standard that is intended to be 
comparable to the ICS. The development and adoption of these capital standards could increase our prescribed 
capital requirement, the level at which regulatory scrutiny intensifies, as well as significantly increase our cost of 
regulatory compliance. 

Our insurance subsidiaries, upon whom we depend for dividends in order to fund our corporate obligations, are 
limited by insurance regulators in their ability to pay dividends. 
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We are a holding company and are dependent upon dividends, loans and other sources of cash from our subsidiaries 
in order to meet our obligations. Ordinary dividend payments, or dividends that do not require prior approval by the 
insurance subsidiaries' domiciliary insurance regulator, are generally limited to amounts determined by formulas that 
vary by jurisdiction. If we are restricted from paying or receiving intercompany dividends, by regulatory rule or 
otherwise, we may not be able to fund our corporate obligations and debt service requirements or pay our 
stockholders dividends from available cash. As a result, we would need to pursue other sources of capital which may 
be more expensive or may not be available at all. 

[…] 

We are subject to extensive existing state, local, federal and foreign governmental regulations that restrict our 
ability to do business and generate revenues; additional regulation or significant modification to existing 
regulations or failure to comply with regulatory requirements may have a materially adverse effect on our business, 
results of operations and financial condition. 

The insurance industry is subject to comprehensive and detailed regulation and supervision. Most insurance 
regulations are designed to protect the interests of our policyholders and third-party claimants, rather than our 
investors. Each jurisdiction in which we do business has established supervisory agencies that regulate the manner in 
which we do business. Any changes in regulation could impose significant burdens on us. In addition, the Lloyd's 
marketplace sets rules under which its members, including our Hardy syndicate, operate. 

These rules and regulations relate to, among other things, the standards of solvency (including risk-based capital 
measures), government-supported backstops for certain catastrophic events (including terrorism), investment 
restrictions, accounting and reporting methodology, establishment of reserves and potential assessments of funds to 
settle covered claims against impaired, insolvent or failed private or quasi-governmental insurers. . In addition, rules 
and regulations have recently been introduced, or are being considered, in the areas of information security and 
ESG, which may also affect our business. 

Regulatory powers also extend to premium rate regulations which require that rates not be excessive, inadequate or 
unfairly discriminatory. State jurisdictions ensure compliance with such regulations through market conduct exams, 
which may result in losses to the extent non-compliance is ascertained, either as a result of failure to document 
transactions properly or failure to comply with internal guidelines, or otherwise. The jurisdictions in which we do 
business may also require us to provide coverage to persons whom we would not otherwise consider eligible or 
restrict us from withdrawing from unprofitable lines of business or unprofitable market areas. Each jurisdiction 
dictates the types of insurance and the level of coverage that must be provided to such involuntary risks. Our share 
of these involuntary risks is mandatory and generally a function of our respective share of the voluntary market by 
line of insurance in each jurisdiction. 

The COVID-19 pandemic and measures to mitigate the spread of the virus have resulted in increased claims and 
related litigation risk across our enterprise, which may continue to have adverse impacts on our business, results of 
operations and financial condition and could be material. 

[…] 

Hanover Form 10-K filed on February 24, 2022 

We may incur financial losses resulting from our participation in shared market mechanisms, mandatory 
reinsurance programs and mandatory and voluntary pooling arrangements. 

In most of the jurisdictions that we operate in, our insurance subsidiaries are required to participate in mandatory 
property and casualty shared market mechanisms, government-sponsored reinsurance programs or pooling 
arrangements. These arrangements are designed to provide various insurance coverages to individuals or other 
entities that are otherwise unable to purchase such coverage or to support the costs of uninsured motorist claims in a 
particular state or region. We cannot predict whether our participation in these shared market mechanisms or pooling 
arrangements will provide underwriting profits or losses to us. For the year ended December 31, 2020, we 
experienced an underwriting loss of $15.1 million from participation in these mechanisms and pooling 
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arrangements, compared to underwriting losses of $10.5 million and $14.1 million in 2020 and 2019, respectively. 
We may face similar or more significant earnings fluctuations in the future. 

Additionally, increases in the number of participants or insureds in state-sponsored reinsurance pools, FAIR plans or 
other residual market mechanisms, particularly in the states of Massachusetts, Texas, California, New York, or 
North Carolina, combined with regulatory restrictions on the ability to adequately price, underwrite, or non-renew 
business, as well as new legislation, or changes in existing case law, could expose us to significant risks of increased 
assessments from these residual market mechanisms. There could also be a significant adverse impact as a result of 
losses incurred in those states due to hurricane or other high loss exposures, as well as the declining number of 
carriers providing coverage in those regions. We are unable to predict the likelihood or impact of such potential 
assessments or other actions. 

We also have credit risk associated with certain mandatory reinsurance programs, such as the MCCA. See “We are 
subject to uncertainties related to Michigan PIP Reform,” above for more information on the MCCA. 

In addition, we may be adversely affected by liabilities resulting from our previous participation in certain voluntary 
property and casualty assumed reinsurance pools. We have terminated our participation in virtually all property and 
casualty voluntary pools, but we remain subject to claims related to the periods when we participated. The property 
and casualty industry’s assumed reinsurance businesses have suffered substantial losses during the past several 
years, particularly related to environmental and asbestos exposure for property and casualty coverages, in some 
cases resulting from incidents alleged to have occurred decades ago. Due to the inherent volatility in these 
businesses, possible issues related to the enforceability of reinsurance treaties in the industry and the continuing 
history of increased losses, we cannot provide assurance that our current reserves are adequate or that we will not 
incur losses in the future. Our operating results and financial position may be adversely affected by liabilities 
resulting from any such claims in excess of our loss estimates. As of December 31, 2021, our gross reserves totaled 
$38.2 million for these legacy voluntary property and casualty assumed reinsurance pools, with the largest being the 
Excess Casualty Reinsurance Association(“ECRA”) pool. During 2021, we entered into a reinsurance agreement 
whereby we agreed to cede 100% of the ECRA business, which represents 89% of our gross reserves for these 
legacy pools, to a third-party reinsurer. 

Our businesses are heavily regulated, and changes in regulation may reduce our profitability. 

Our insurance businesses are subject to supervision and regulation by the state insurance authority in each state 
where we transact business. This system of supervision and regulation relates to numerous aspects of an insurance 
company’s business and financial condition, including limitations on the authorization of lines of business, 
underwriting limitations, the ability to utilize credit-based insurance scores, gender, geographic location, 
information publicly available (such as on social media), education, occupation, income or other factors in 
underwriting, the ability to terminate agents, supervisory and liability responsibilities for agents, the setting of 
premium rates, the requirement to write certain classes of business that we might otherwise avoid or charge different 
premium rates, restrictions on the ability to withdraw from certain lines of business or terminate policies or classes 
of policyholders, the establishment of standards of solvency, the licensing of insurers and agents, compensation of 
and contractual arrangements with independent agents, concentration of investments, levels of reserves, the payment 
of dividends, transactions with affiliates, changes of control, protection of private information of our agents, 
policyholders, claimants and others (which may include highly sensitive financial or medical information or other 
private information such as social security numbers, driving records or driver’s license numbers) and the approval of 
policy forms. From time to time, various states and Congress have proposed to prohibit or otherwise restrict the use 
of credit-based insurance scores in underwriting or rating our Personal Lines business. The elimination of the use of 
credit-based insurance scores could cause significant disruption to our business and our confidence in our pricing 
and underwriting. Most insurance regulations are designed to protect the interests of policyholders rather than 
stockholders and other investors. 

Legislative and regulatory restrictions are constantly evolving and are subject to then-current political pressures. For 
example, following major events, states have considered, and in some cases adopted, proposals such as 
homeowners’ “Bill of Rights” restrictions on storm deductibles, additional mandatory claim handling guidelines and 
mandatory coverages. More recently, the California Insurance Commissioner restricted the ability of carriers to non-
renew certain coverages in wildfire disaster areas, and the New York Department of Financial Services and 
regulatory agencies in other states have enacted comprehensive cybersecurity regulations and required insurers to 
take steps related to global climate change. 
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Also, the federal Medicare, Medicaid and State Children’s Health Insurance Program Extension Act mandates 
reporting and other requirements applicable to property and casualty insurance companies that make payments to or 
on behalf of claimants who are eligible for Medicare benefits. These requirements have made bodily injury claim 
resolutions more difficult, particularly for complex matters or for injuries requiring treatment over an extended 
period, and they impose significant penalties for non-compliance and reporting errors. These requirements also have 
increased the circumstances under which the federal government may seek to recover from insurers amounts paid to 
claimants in circumstances where the government had previously paid benefits. 

State regulatory oversight and various proposals at the federal level, through the Federal Insurance Office or other 
agencies, may, in the future, adversely affect our ability to sustain adequate returns in certain lines of business or in 
some cases, operate lines profitably. In recent years, the state insurance regulatory framework has come under 
increased federal scrutiny, and certain state legislatures have considered or enacted laws that alter and, in many 
cases, increase state authority to regulate insurance companies and insurance holding company systems. 

Our business could be negatively impacted by adverse state and federal legislation or regulation, or judicial 
developments, including those resulting in: decreases in rates, including for example, recent regulatory or bureau 
actions to mandate reduced premiums for workers’ compensation insurance; limitations on premium levels; 
coverage and benefit mandates; limitations on the ability to manage care and utilization or other claim costs; 
requirements to write certain classes of business or in certain geographies; restrictions on underwriting, methods of 
compensating independent producers, or our ability to cancel or renew certain business (which negatively affects our 
ability to reduce concentrations of property risks); higher liability exposures for our insureds; increased assessments 
or higher premium or other taxes; and enhanced ability to pierce “no fault” thresholds, recover non-economic 
damages (such as “pain and suffering”), or pierce policy limits.   

These regulations serve to protect customers and other third parties and are heavily influenced by the then-current 
political environment. If we are found to have violated an applicable regulation, administrative or judicial 
proceedings may be initiated against us that could result in censures, fines, civil penalties (including punitive 
damages), the issuance of cease-and-desist orders, premium refunds or the reopening of closed claim files, among 
other consequences. These actions could have a material adverse effect on our financial position and results of 
operations. 

In addition, we are reliant upon independent agents and brokers to market our products. Changes in regulations 
related to insurance agents and brokers that materially impact the profitability of the agent and broker business or 
that restrict the ability of agents and brokers to market and sell insurance products would have a material adverse 
effect on our business. 

Further, as we continue to expand our business into new regions, either organically or through acquisition, we 
become subject to the regulations and different regulatory bodies governing such business in those locales. 

From time to time, we are also involved in investigations and proceedings by federal, state, and other governmental 
and self-regulatory agencies. We cannot provide assurance that these investigations, proceedings and inquiries will 
not result in actions that would adversely affect our results of operations or financial condition.  We are subject to 
uncertainties related to Michigan PIP Reform. 

Starting in 1973, the state of Michigan required all personal and commercial automobile polices issued in the state to 
include no-fault personal injury protection (“PIP”) coverage without a cap on maximum benefits allowed (i.e., 
“unlimited PIP benefits”).  Insurers were required to retain a portion of the risk and the MCCA, a legislatively-
created reinsurance mechanism, reinsures the portion of the risk in excess of the insurer’s mandated retention. The 
mandatory retention amount increases biennially at a statutory mandated rate and is currently $600,000. Premiums 
on Michigan automobile policies include a charge for both the insurer’s retained amount and a separately identified 
pass-through charge determined by the MCCA.   

In response to concerns about the overall cost and affordability of automobile insurance in Michigan, the state 
enacted legislation in June 2019 that significantly changed no-fault and PIP systems. The new legislation, effective 
July 2, 2020, eliminated the requirement that all insureds purchase unlimited PIP coverage and substituted instead 
tiered limits, ranging from zero (for those with certain health benefits meeting specified criteria) to unlimited 
benefits. In contrast, the minimum amounts of bodily injury coverage drivers are required to purchase increased, and 
we anticipate an increase in tort liability and related litigation from these changes. The legislation includes 
underwriting and other restrictions and mandates, in addition to subjecting rates, forms and rules to prior approval 
from the Michigan Department of Insurance and Financial Services (“Michigan Insurance Department”) before 
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implementation. 

The legislation also imposes various cost controls, including medical fee schedules based on a multiple of Medicare 
reimbursement rates, and mandated PIP premium rate reductions with an eight-year premium rate freeze for the PIP 
component of automobile policies. The Michigan Insurance Department is also preparing regulations to establish 
utilization controls. The rate freeze was effective contemporaneously with the adoption of the legislation and the 
mandatory rate reduction was effective July 2, 2020, and the expense and utilization controls went into effect on 
July 1, 2021. 

In response to the future savings expected to be garnered from the expense and utilization controls, the MCCA 
reassessed its outstanding liabilities and estimated that the deficit reported in more recent years had been “erased” 
(notwithstanding a persistent reported annual deficit, the MCCA’s annual operations have always been cash flow 
positive). Our current estimate of MCCA receivables has been reduced for these potential future claim costs savings. 
As of December 31, 2021, our estimated reinsurance recoverable from the MCCA was $901.8 million. This estimate 
is subject to change and will be revised further as the actual impact of these cost saving measures emerge in the 
future.         

Many medical and other providers who receive reimbursement under the PIP system strenuously objected to the fee 
schedules, cost controls and utilization restrictions imposed by the new legislation.  Since the reform legislation was 
adopted, we have experienced an increase in litigation from medical and other providers demanding higher 
reimbursements under the current system. On October 3, 2019, litigation captioned Andary et. al. v. USAA Casualty 
Insurance Company and Citizens Insurance Company of America (a subsidiary of THG), Circuit Court for the 
County of Ingham, Michigan Case 19-738-CZ, was filed. The plaintiffs seek a declaratory judgment that the fee 
schedules, attendant care reimbursement limits, cost controls and utilization provisions of the new legislation violate 
multiple provisions of the Michigan state constitution.  We intend to vigorously contest plaintiffs’ claims. 

For the year ending December 31, 2021, Michigan personal automobile insurance represented approximately 47% of 
our total personal automobile net premiums written.  PIP net written premium (which does not include the MCCA 
pass-through assessment) represents approximately 25% of those Michigan personal automobile premiums. It is not 
clear at this time whether projected savings from the various cost control measures, assuming they remain in effect, 
will be commensurate with the required PIP reductions and rate controls. Accordingly, there is increased uncertainty 
attributable to these changes regarding the future performance of our Michigan personal automobile lines. 

We are subject to mandatory assessments by state guaranty funds; an increase in these assessments could adversely 
affect our results of operations and financial condition. 

All fifty U.S. states and the District of Columbia have insurance guaranty fund laws requiring property and casualty 
insurance companies doing business within the state to participate in guaranty associations. These associations are 
organized to pay contractual obligations under insurance policies issued by impaired or insolvent insurance 
companies. The associations levy assessments, up to prescribed limits, on all member insurers in a particular state 
based on the proportionate share of the premiums written by member insurers in the lines of business that the 
impaired or insolvent insurer is engaged in. Although mandatory assessments by state guaranty funds that are used 
to cover losses to policyholders of insolvent or rehabilitated companies can be substantially recovered over time 
through policyholder surcharges or a reduction in future premium taxes in many states (provided the collecting 
insurer continues to write business in such state), there can be no assurance that all funds will be recoupable in the 
future. During 2021, we had a total assessment of $2.0 million levied against us, with refunds of $0.2 million 
received in 2021 for a total net assessment of $1.8 million. As of December 31, 2021, we have $0.9 million of 
reserves related to guaranty fund assessments. In the future, these assessments may increase above levels 
experienced in prior years. Future increases in these assessments depend upon the rate of insolvencies of insurance 
companies. 

Negative changes in our level of statutory surplus could adversely affect our ratings and profitability. 

The capacity for an insurance company’s growth in premiums is in part a function of its statutory surplus. 
Maintaining appropriate levels of statutory surplus, as measured by state insurance regulators, is considered 
important by state insurance regulatory authorities and by rating agencies. As our business grows, or due to other 
factors, regulators may require that additional capital be retained or contributed to increase the level of statutory 
surplus. Failure to maintain certain levels of statutory surplus could result in increased regulatory scrutiny, action by 
state regulatory authorities or a downgrade by private rating agencies. Surplus in our insurance company 
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subsidiaries is affected by, among other things, results of operations and investment gains, losses, impairments, and 
dividends from each of those companies to its parent company. A number of these factors affecting our level of 
statutory surplus are, in turn, influenced by factors that are out of our control, including the frequency and severity 
of catastrophes, changes in policyholder behavior, changes in rating agency models and economic factors, such as 
changes in equity markets, credit markets or interest rates. 

The NAIC uses a system for assessing the adequacy of statutory capital for property and casualty insurers. The 
system, known as risk-based capital, is in addition to the states’ fixed dollar minimum capital and other 
requirements. The system is based on risk-based formulas that apply prescribed factors to the various risk elements 
in an insurer’s business and investments to report a minimum capital requirement proportional to the amount of risk 
assumed by the insurer. Any failure to maintain appropriate levels of statutory surplus would have an adverse impact 
on our ability to maintain or grow our business. 

We could be subject to additional losses related to the sales of our discontinued FAFLIC and variable life insurance 
and annuity businesses and our former Chaucer business. 

On January 2, 2009, we sold our remaining life insurance subsidiary, FAFLIC, to Commonwealth Annuity and Life 
Insurance Company (“Commonwealth Annuity”).  Coincident with the sale transaction, Hanover Insurance and 
FAFLIC entered into a reinsurance contract whereby Hanover Insurance assumed FAFLIC’s discontinued accident 
and health insurance business.  We previously owned Commonwealth Annuity, but sold it in 2005 in conjunction 
with our disposal of our variable life insurance and annuity business.  In connection with these transactions, we have 
agreed to indemnify Commonwealth Annuity for certain contingent liabilities, including litigation and other 
regulatory matters. 

On December 28, 2018, we sold the majority of our Chaucer business (specifically our U.K.-based Lloyd’s entities) 
to China Re, with the rest of the Chaucer sale completed in April 2019. In connection with these transactions, we 
made certain representations and warranties and agreed to indemnify China Re for certain pre-sale contingent 
liabilities, including tax and litigation matters. 

We cannot provide assurance as to what the costs of any indemnifications will be when they ultimately settle. 

We are a holding company and rely on our insurance company subsidiaries for cash flow; we may not be able to 
receive dividends from our subsidiaries in needed amounts and may be required to provide capital to support their 
operations. 

We are a holding company for a group of insurance companies, and our principal assets are the shares of capital 
stock of these subsidiaries. Our ability to make required interest payments on our debt, as well as our ability to pay 
operating expenses and pay dividends to shareholders, depends upon the receipt of sufficient funds from our 
subsidiaries. The payment of dividends by our insurance company subsidiaries is subject to regulatory restrictions 
and will depend on the surplus and future earnings of these subsidiaries, as well as these regulatory restrictions. We 
are required to notify insurance regulators prior to paying any dividends from our insurance subsidiaries, and pre-
approval is required with respect to “extraordinary dividends.” 

Because of the regulatory limitations on the payment of dividends from our insurance company subsidiaries, we may 
not always be able to receive dividends from these subsidiaries at times and in amounts necessary to meet our debt 
and other obligations, or to pay dividends to our shareholders. The inability of our subsidiaries to pay dividends to 
us in an amount sufficient to meet our debt interest and funding obligations would have a material adverse effect on 
us. These regulatory dividend restrictions also impede our ability to transfer cash and other capital resources among 
our subsidiaries. Similarly, our insurance subsidiaries may require capital from the holding company to support their 
operations. 

Our dependence on our insurance subsidiaries for cash flow, and their potential need for capital support, exposes us 
to the risk of changes in their ability to generate sufficient cash inflows from new or existing customers, from 
inadequate investment returns, or from increased cash outflows. Cash outflows may result from claims activity, 
expense payments or investment losses. Because of the nature of our business, claims activity can arise suddenly and 
in amounts which could outstrip our capital or liquidity resources (particularly in the event of a large catastrophe 
loss). Reductions in cash flow or capital demands from our subsidiaries could have a material adverse effect on our 
business and results of operations. 
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Hartford Form 10-K filed on February 18, 2022 

The amount of capital that we must hold to maintain our financial strength and credit ratings and meet other 
requirements can vary significantly from time to time and is sensitive to a number of factors outside of our control. 

We conduct the vast majority of our business through licensed insurance company subsidiaries. In the United States, 
statutory accounting standards and statutory capital and reserve requirements for these entities are prescribed by the 
applicable insurance regulators and the NAIC. The minimum capital we must hold is based on risk-based capital 
(“RBC”) formulas for both life and property and casualty companies. The RBC formula for life companies is 
applicable to our group benefits business and establishes capital requirements relating to insurance, business, asset, 
credit, interest rate and off-balance sheet risks. The RBC formula for property and casualty companies sets required 
statutory surplus levels based on underwriting, asset and credit and off-balance sheet risks. 

Countries in which our international insurance subsidiaries are incorporated or deemed commercially domiciled are 
subject to regulatory requirements as defined by the regulatory jurisdiction, including Solvency II. In addition, our 
Lloyd’s member company must maintain required Funds at Lloyd’s (“FAL”) to meet the capital requirements of its 
syndicate. The FAL is determined based on the syndicate’s Solvency Capital Requirement (“SCR”) under the 
Solvency II capital adequacy model plus an economic capital assessment determined by the Lloyd’s Franchise 
Board (which is responsible for the day-to-day management of the Lloyd's market). 

In any particular year, statutory surplus amounts, RBC ratios, FAL and SCR may increase or decrease depending on 
a variety of factors, some of which are outside the Company’s control, including; 

• the amount of statutory income or losses generated by our insurance subsidiaries; 

• the amount of additional capital our insurance subsidiaries must hold to support business growth; 

• the amount of dividends or distributions taken paid to the holding company; 

• changes in equity market levels; 

• the value of certain fixed-income and equity securities in our investment portfolio; 

• the value of certain derivative instruments; 

• changes in interest rates; 

• admissibility of deferred tax assets;  

• changes to the regulatory capital formulas; and 
• regulatory changes to accounting guidance for determining capital adequacy. 

Among other factors, rating agencies consider the level of statutory capital and surplus of our U.S. insurance 
subsidiaries as well as the level of a measure of Generally Accepted Accounting Principles (“GAAP”) capital held 
by the Company in determining the Company's financial strength and credit ratings. Rating agencies may implement 
changes to their capital formulas that have the effect of increasing the amount of capital we must hold in order to 
maintain our current ratings. If our capital resources are insufficient to maintain a particular rating by one or more 
rating agencies, we may need to raise capital through public or private equity or debt financing. If we were not to 
raise additional capital, either at our discretion or because we were unable to do so, our financial strength and credit 
ratings might be downgraded by one or more rating agencies. 

Our ability to declare and pay dividends is subject to limitations. 

The payment of future dividends on our capital stock is subject to the discretion of our board of directors, which 
considers, among other factors, our operating results, overall financial condition, credit-risk considerations and 
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capital requirements, as well as general business and market conditions. Our board of directors may only declare 
such dividends out of funds legally available for such payments. Moreover, our common stockholders are subject to 
the prior dividend rights of any holders of depositary shares representing preferred stock then outstanding. The terms 
of our outstanding junior subordinated debt securities prohibit us from declaring or paying any dividends or 
distributions on our capital stock or purchasing, acquiring, or making a liquidation payment on such stock, if we 
have given notice of our election to defer interest payments and the related deferral period has not yet commenced or 
a deferral period is continuing. 

Moreover, as a holding company that is separate and distinct from our insurance subsidiaries, we have no significant 
business operations of our own. Therefore, we rely on dividends from our insurance company subsidiaries and other 
subsidiaries as the principal source of cash flow to meet our obligations. Subsidiary dividends fund payments on our 
debt securities and the payment of dividends to stockholders on our capital stock. Connecticut state laws and certain 
other U.S. jurisdictions in which we operate limit the payment of dividends and require notice to and approval by the 
state insurance commissioner for the declaration or payment of dividends above certain levels. The laws and 
regulations of the countries in which our international insurance subsidiaries are incorporated or deemed 
commercially domiciled, as well as requirements of the Council of Lloyd’s, also impose limitations on the payment 
of dividends which, in some instances, are more restrictive. Dividends paid from our insurance subsidiaries are 
further dependent on their cash requirements. In addition, in the event of liquidation or reorganization of a 
subsidiary, prior claims of a subsidiary’s creditors may take precedence over the holding company’s right to a 
dividend or distribution from the subsidiary except to the extent that the holding company may be a creditor of that 
subsidiary. For further discussion on dividends from insurance subsidiaries, see Part II, Item 7, MD&A - Capital 
Resources & Liquidity. 

Regulatory and legislative developments could have a material adverse impact on our business, financial condition, 
results of operations and liquidity.  

We are subject to extensive laws and regulations that are complex, subject to change and often conflict in their 
approach or intended outcomes. Compliance with these laws and regulations can increase cost, affect our strategy, 
and constrain our ability to adequately price our products. 

In the U.S., regulatory initiatives and legislative developments may significantly affect our operations and prospects 
in ways that we cannot predict. For example, further reforms to the Affordable Care Act, and potential modifications 
of the Dodd-Frank Act, including expansion of the role of the Federal Insurance Office ("FIO") or repeal of the 
McCarran-Ferguson Act, could have unanticipated consequences for the Company and its businesses. It is unclear 
whether and to what extent Congress will continue pursue these types of reforms, and how those changes might 
impact the Company, its business, financial conditions, results of operations and liquidity. 

Our U.S. insurance subsidiaries are regulated by the insurance departments of the states in which they are domiciled, 
licensed or authorized to conduct business. State regulations generally seek to protect the interests of policyholders 
rather than an insurer or the insurer’s stockholders and other investors. U.S. state laws grant insurance regulatory 
authorities broad administrative powers with respect to, among other things, licensing and authorizing lines of 
business, approving policy forms and premium rates, setting statutory capital and reserve requirements, limiting the 
types and amounts of certain investments and restricting underwriting practices. State insurance departments also set 
constraints on domestic insurer transactions with affiliates and dividends and, in many cases, must approve affiliate 
transactions and extraordinary dividends as well as strategic transactions such as acquisitions and divestitures. 

Our international insurance subsidiaries are subject to the laws and regulations of the relevant jurisdictions in which 
they operate, including the requirements of the Prudential Regulation Authority and the Financial Conduct Authority 
in the U.K and the Insurance Authority Hong Kong; and the Commissariat Aux Assurances in Luxembourg. Our 
Lloyd’s Syndicate is also subject to management and supervision by the Council of Lloyd’s, which has wide 
discretionary powers to regulate members’ underwriting at Lloyd’s, as well as regulations imposed by overseas 
regulators where the Lloyd’s Syndicate conducts business. 

There is continued uncertainty as to whether and how the U.K. might continue to access the E.U. Single Market now 
that the U.K. has left the E.U. following the conclusion of the Trade and Cooperation Agreement on December 30, 
2020. There is the prospect of "equivalence" decisions to provide the U.K. with access, but these would be designed 
to cover a limited range of financial services activity and not offer permanent market access. 

In addition, future regulatory initiatives could be adopted at the federal, state and international level that could 
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impact the profitability of our businesses. For example, the NAIC and state insurance regulators are continually 
reexamining existing laws and regulations, specifically focusing on modifications to U.S. 

statutory accounting principles, interpretations of existing laws and the development of new laws and regulations. 
The NAIC continues to enhance the U.S. system of insurance solvency regulation, with a particular focus on group 
supervision, risk-based capital, accounting and financial reporting, enterprise risk management and reinsurance 
which could, among other things, affect statutory measures of capital sufficiency, including risk-based capital ratios. 

In response to climate change, regulators at the federal, state and international level could impose new regulations 
requiring disclosure of underwriting or investment in certain industry sectors or could take other actions such as 
implementing a temporary moratorium on cancellation of policies within catastrophe prone areas. Specifically, the 
U.S. Securities and Exchange Commission (“SEC”) is considering new rules to require climate-related risk 
disclosures in public filings and the FIO continues to analyze the potential for climate change to affect insurance and 
reinsurance coverage, which could result in increased data collection and reporting. Regulators may also impose 
new requirements affecting our operations such as enforcing compliance with reductions in greenhouse gas 
emissions (GHGe) and increasing the targeted reductions in the future. 

In addition, changes in laws or regulations, particularly relating to privacy and data security and potential limitations 
on predictive models, such as use of certain underwriting rating variables, may materially impede our ability to 
execute on business strategies and/or our ability to be competitive. Any proposed or future legislation or NAIC 
initiatives, if adopted, may be more restrictive on our ability to conduct business than current regulatory 
requirements or may result in higher costs or increased statutory capital and reserve requirements. In addition, the 
Federal Reserve Board and the International Association of Insurance Supervisors ("IAIS") continue to advance the 
development of insurance group capital standards. As of January 1, 2020, the IAIS Insurance Capital Standard 
entered a five-year monitoring period at the end of which insurance firms are required to be in compliance with such 
standards. While the Company would not currently be subject to either of these capital standard regimes, it is 
possible that, in the future, standards similar to what is being contemplated by the Federal Reserve Board or the 
IAIS could apply to the Company. Working through the NAIC, U.S. state insurance regulators have developed a 
group capital calculation for use in solvency-monitoring activities. The calculation is intended to provide additional 
analytical information to the lead state for use in assessing group risks and capital adequacy to complement the 
current holding company analysis in the U.S. The next step is for the revised NAIC Model Act and Regulation to go 
to the states for adoption. The Covered Agreement between the U.S. and European Union, as well as the Covered 
Agreement between the U.S. and the U.K., provide a 60-month period (expiring September 22, 2022) for the U.S. to 
implement a "worldwide group capital calculation" for U.S. groups. If this deadline is not met, European Union 
member states and the U.K. each could potentially subject U.S. groups doing business in the EU and the U.K. to 
their own group supervision requirements, possibly including imposition of Solvency II's group capital standard. 
 
Further, a particular regulator or enforcement authority may interpret a legal, accounting, or reserving issue 
differently than we have, exposing us to different or additional regulatory risks. The application of these regulations 
and guidelines by insurers involves interpretations and judgments that may be challenged by state insurance 
departments and other regulators. The result of those potential challenges could require us to increase levels of 
regulatory capital and reserves or incur higher operating and/or tax costs. 

In addition, our asset management businesses are also subject to extensive regulation in the various jurisdictions 
where they operate. These laws and regulations are primarily intended to protect investors in the securities markets 
or investment advisory clients and generally grant supervisory authorities broad administrative powers. Compliance 
with these laws and regulations is costly, time consuming and personnel intensive, and may have an adverse effect 
on our business, financial condition, results of operations and liquidity. 

Regulatory requirements could delay, deter or prevent a takeover attempt that stockholders might consider in their 
best interest. 

Before a person can acquire control of a U.S. insurance company, prior written approval must be obtained from the 
insurance commissioner of the state where the domestic insurer is domiciled. Prior to granting approval of an 
application to acquire control of a domestic insurer, the state insurance commissioner will consider such factors as 
the financial strength of the applicant, the acquirer's plans for the future operations of the domestic insurer, and any 
such additional information as the insurance commissioner may deem necessary or appropriate for the protection of 
policyholders or in the public interest. Generally, state statutes provide that control over a domestic insurer is 
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presumed to exist if any person, directly or indirectly, owns, controls, holds with the power to vote, or holds proxies 
representing 10 percent or more of the voting securities of the domestic insurer or its parent company. Because a 
person acquiring 10 percent or more of our common stock would indirectly control the same percentage of the stock 
of our U.S. insurance subsidiaries, the insurance change of control laws of various U.S. jurisdictions would likely 
apply to such a transaction. Other laws or required approvals pertaining to one or more of our existing subsidiaries, 
or a future subsidiary, may contain similar or additional restrictions on the acquisition of control of the Company. 
These laws and similar rules applying to subsidiaries domiciled outside of the United States may discourage 
potential acquisition proposals and may delay, deter, or prevent a change of control, including transactions that our 
Board of Directors and some or all of our stockholders might consider to be desirable. 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

[…] 
 

• Regulatory/Legal Risk – There could be legal and regulatory responses to concerns about COVID-
19 and related public health issues that will impact our business, including the possible extension of 
insurance coverage beyond our policy language, such as for business interruption, civil authority 
and other claims. Further, policyholders may elect to litigate coverage issues which would lead to 
increased costs to the Company. For additional information on legislative and regulatory risks, see 
Part I, Item 2, MD&A - Capital Resources and Liquidity, Contingencies, Legislative and 
Regulatory Developments. 
 

[…] 

Markel Corp. Form 10-K filed on February 18, 2022 

The amount of capital that our insurance subsidiaries have and must hold to maintain their financial strength and 
credit ratings and meet other requirements can vary significantly from time to time and is sensitive to a number of 
factors, some of which are outside of our control.  

Capital requirements for our insurance subsidiaries are prescribed by the applicable insurance regulators, while 
rating agencies establish requirements that inform ratings for our insurance subsidiaries and senior debt securities. 
Projecting surplus and the related capital requirements is complex and requires making assumptions regarding how 
our business will perform within the broader macroeconomic environment. Insurance regulators and rating agencies 
evaluate company capital through financial models that calculate minimum capitalization requirements based on 
risk-based capital formulas for property and casualty insurance groups and their subsidiaries. In any particular year, 
capital levels and risk-based capital requirements may increase or decrease depending on a variety of factors 
including the mix of business written by our insurance subsidiaries and correlation or diversification in the business 
profile, the amount of additional capital our insurance subsidiaries must hold to support business growth, the value 
of securities in our investment portfolio, changes in interest rates and foreign currency exchange rates, as well as 
changes to the regulatory and rating agency models used to determine our required capital.  

Our insurance subsidiaries are subject to supervision and regulation that may have a material adverse effect on our 
operations and financial condition.  

Our insurance subsidiaries are subject to supervision and regulation by the regulatory authorities in the various 
jurisdictions in which they conduct business, including foreign and U.S. state insurance regulators. Regulatory 
authorities have broad regulatory, supervisory and administrative powers relating to, among other things, data 
protection and data privacy, solvency standards, licensing, coverage requirements, product terms and conditions 
policy rates and forms, business and claims practices, disclosures to consumers,  and the form and content of 
financial reports. In some instances, we follow practices based on our interpretations of regulations or practices that 
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we believe may be generally followed by the industry. These practices may turn out to be different from the 
interpretations of regulatory authorities. Insurance regulatory authorities have broad authority to initiate 
investigations or other proceedings, and, in connection with a failure to comply with applicable laws and 
regulations, could impose adverse consequences, including fines, penalties, injunctions, denial or revocation of an 
operating license or approval, increased scrutiny or oversight, limitations on engaging in a particular business, or 
redress to clients. These actions also could result in negative publicity, reputational damage or harm to client, 
employee or other relationships. Additionally, regulatory and legislative authorities continue to implement enhanced 
or new regulatory requirements, in certain instances intended to prevent future financial crises or otherwise assure 
the stability of financial institutions. Regulatory authorities also may seek to exercise their supervisory or 
enforcement authority in new or more extensive ways, such as imposing increased capital requirements. These 
actions, if they occur, could affect the competitive market and the way we conduct our business and manage our 
capital and could result in lower revenues and higher costs. As a result, such actions could have a material effect on 
our results of operations and financial condition. 

Regulators may challenge our use of fronting arrangements in states in which our capacity providers are not 
licensed. 

Our program services business enters into fronting arrangements with general agents and domestic and foreign 
insurers that want to access specific U.S. property and casualty insurance business in states in which the capacity 
providers are not licensed or are not authorized to write particular lines of insurance. Some state insurance regulators 
may object to these fronting arrangements. In certain states, an insurance commissioner has the authority to prohibit 
an authorized insurer from acting as an issuing carrier for an unauthorized insurer. In addition, insurance 
departments in states in which there is no such statutory or regulatory prohibition, could deem the assuming insurer 
to be transacting insurance business without a license and the issuing carrier to be aiding and abetting the 
unauthorized sale of insurance. 
 
If regulators in any of the states where we conduct our fronting business were to prohibit or limit those 
arrangements, we would be prevented or limited from conducting that business for which a capacity provider is not 
authorized in those states, unless and until the capacity provider is able to obtain the necessary licenses. This could 
have a material adverse effect on our results of operations and financial condition. 

Losses from legal and regulatory actions may have a material adverse effect on us. 

From time to time we may be involved in various legal actions, including at times multi-party or class action 
litigation, some of which involve claims for substantial or indeterminate amounts. A significant unfavorable 
outcome in one or more of these actions could have a material adverse effect on our results of operations and 
financial condition. We are also involved from time to time in various regulatory actions, investigations and 
inquiries, including market conduct exams by insurance regulatory authorities. If a regulatory authority takes action 
against us or we enter into a consent order or agreement to settle a matter, a regulatory authority has the option to 
require us to pay substantial fines or implement remedial measures that could prove costly or disruptive to our 
businesses and operations. Even if an unfavorable outcome does not materialize, these matters could have an 
adverse impact on our reputation and result in substantial expense and disruption. See note 19 of the notes to 
consolidated financial statements included under Item 8 and Item 3 Legal Proceedings 

Developments at our Markel CATCo operations could have a material adverse effect on us.  

In December 2018, the U.S. Department of Justice (DOJ), U.S. Securities and Exchange Commission (SEC) and 
Bermuda Monetary Authority (BMA) initiated inquiries into loss reserves recorded in late 2017 and early 2018 at 
Markel CATCo Re (the Markel CATCo Inquiries). In September 2021, each of the SEC and DOJ notified us that it 
has concluded its investigation and does not intend to take any action against MCIM. There are currently no pending 
requests from the BMA, and it has been over a year since the BMA has contacted the Company in relation to the 
Markel CATCo Inquiries. See Item 3 Legal Proceedings and note 19 of the notes to consolidated financial 
statements included under Item 8 for more information regarding the Markel CATCo Inquiries and other matters 
related to Markel CATCo. Matter related to the  Markel CATCo operations, including matters, as well as other 
matters of which we are currently unaware, could result in additional claims, litigation, investigations, enforcement 
actions or proceedings. For example, litigation has been, and may be, filed by investors in the Markel CATCo 
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Funds. We also could become subject to increased regulatory scrutiny, investigations or proceedings in any of the 
jurisdictions where we operate. If any regulatory authority takes action against us or we enter into an agreement to 
settle a matter, we may incur sanctions or be required to pay substantial fines or implement remedial measures that 
could prove costly or disruptive to our businesses and operations. An unfavorable outcome in one or more of these 
matters, and others we cannot anticipate, could have a material adverse effect on our results of operations and 
financial condition. Even if an unfavorable outcome does not materialize, these matters, and actions we may take in 
response, could have an adverse impact on our reputation, limit our access to capital markets and result in 
substantial expense and disruption. 

In addition, we may take steps to mitigate potential risks or liabilities related to or arising from our Markel CATCo 
operations. For example, see note 19 of the notes to consolidated financial statements included under Item 8 for 
information regarding a proposed transaction that would allow the acceleration of a full return of remaining capital 
to investors in the Markel CATCo Funds, which are currently in run-off. Other steps we may take to mitigate 
potential risks or liabilities related to or arising from our Markel CATCo operations could have a material impact on 
our results of operations or financial condition. 

We are subject to laws and regulations relating to economic and trade sanctions and bribery and corruption, the 
violation of which could have a material adverse effect on us.  

We are required to comply with the economic and trade sanctions and embargo programs administered by the U.S. 
Department of the Treasury's Office of Foreign Assets Control and similar multi-national bodies and governmental 
agencies worldwide, as well as applicable anti-corruption laws and anti-bribery and regulations of the U.S. and other 
jurisdictions where we operate. A violation of a sanction, embargo program, or anti-corruption law, could subject us, 
and individual employees, to a regulatory enforcement action as well as significant civil and criminal penalties. In 
addition, a violation could result in defaults under our outstanding indebtedness or credit facilities or damage our 
businesses or our reputation. Those penalties or defaults, or damage to our businesses or reputation, could have a 
material adverse effect on our results of operations and financial condition. In some cases the requirements and 
limitations applicable to the global operations of U.S. companies and their affiliates are more restrictive than, and 
may even conflict with, those applicable to non-U.S. companies and their affiliates, which also could have a material 
adverse effect on our results of operations and financial condition. 

The legal and regulatory requirements applicable to our businesses are extensive. Failure to comply could have a 
material adverse effect on us.   

Each of our businesses is highly dependent on the ability to engage on a daily basis in a large number of financial 
and operational activities, including, among others, insurance underwriting, claim processing, investment activities, 
the management of third party capital and providing products and services to businesses and consumers, many of 
which are highly complex. These activities are subject to internal guidelines and policies, as well as legal and 
regulatory requirements, including, among others, those related to privacy, and data security, economic and trade 
sanctions, anti-corruption, anti-bribery and global finance and investments and insurance matters. Our continued 
expansion into new businesses, distribution channels and markets has brought about additional requirements. While 
we believe that we have adopted adequate and effective risk management and compliance programs, compliance 
risks remain, particularly as we become subject to additional rules and regulations. Failure to comply with, or to 
obtain, appropriate authorizations or exemptions under any applicable laws and regulations could result in 
restrictions on our ability to do business or undertake activities that are regulated in one or more of the jurisdictions 
in which we conduct business. Any such failure could also subject us to fines, penalties, equitable relief and changes 
to our business practices. In addition, a failure to comply could result in defaults under our senior unsecured debt 
agreements or credit facilities or damage our businesses or our reputation. 
 
Compliance with applicable laws and regulations is time consuming and personnel- and systems-intensive. 
Shareholder activism, the current political environment, and the current high level of government intervention and 
regulatory reform may lead to substantial new regulations and compliance obligations. Any changes in, or the 
enactment of new, applicable laws and regulations may increase the complexity of the regulatory environment in 
which we operate, which could materially increase our direct and indirect compliance costs and other expenses of 
doing business, and have a material adverse effect on our results of operations and financial condition. 
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Progressive Form 10-K filed on February 28, 2022 

We are subject to a variety of complex laws and regulations. 

Our insurance businesses operate in highly regulated environments. Our insurance subsidiaries are subject to 
regulation and supervision by state insurance departments in all 50 states , Puerto Rico , the District of Columbia, 
Canada, its provinces, and Bermuda. Each jurisdiction when possible has a unique and complex set of laws and 
regulations. In addition, certain United States federal laws impose additional requirements on businesses, including 
insurers, in a wide range of areas, such as the use of credit information, methods of customer communications, 
employment practices, and the reimbursement of certain medical costs incurred by the government. Our insurance 
subsidiaries’ ability to implement business plans and remain competitive while complying with these laws and 
regulations, and to obtain necessary regulatory action in a timely manner, is and will continue to be critical to our 
success. 
 
Most jurisdictions impose restrictions on, or require prior regulatory approval of, various actions by regulated 
insurers, which may adversely affect our insurance subsidiaries’ ability to operate, innovate, and obtain necessary 
rate adjustments in a timely manner. Our compliance efforts are further complicated by changes in laws or 
regulations that apply to us and judicial interpretations of those laws. The pace of change, together with shorter time 
frames between enactment or promulgation and effectiveness of the changes, increases this risk. Insurance laws and 
regulations may limit, among other things, an insurer’s ability to underwrite and price risks accurately, prevent the 
insurer from obtaining timely rate changes to respond to increased or decreased costs, restrict the ability to 
discontinue unprofitable businesses or exit unprofitable businesses, prevent insurers from terminating policies under 
certain circumstances, dictate or limit the types of investments that an insurance company may hold, and impose 
specific requirements relating to information technology systems and related cybersecurity risks. Moreover, 
inconsistencies between requirements at the state and federal level may further complicate our compliance efforts, 
potentially resulting in additional costs for us. In addition, laws in certain jurisdictions mandate that insurance 
companies pay assessments in a number of circumstances, including potentially material assessments to pay claims 
upon the insolvency of other insurance companies or to cover losses in government-provided insurance programs for 
high risk auto and homeowners coverages. Compliance with laws and regulations often results in increased costs, 
which can be substantial, to our insurance subsidiaries. These costs, in turn, may adversely affect our profitability or 
our ability or desire to grow or operate our business in the applicable jurisdictions. 
 
In addition, data privacy and security regulations impose complex compliance and reporting requirements and 
challenges. For example, the California Consumer Privacy Act, which was passed by a consumer initiative in 2018, 
was amended in 2020 to afford California residents additional rights. Compliance with this new legislation will be 
challenging and is expected to require further modifications to our business systems and operations, with a January 
1, 2023, which is a relatively short time frame to build compliance efforts, and without the benefit of related 
regulations, which have not yet been released. Other jurisdictions effective date. Other states have enacted or are 
considering privacy and security legislation or regulations. Each jurisdiction’s  unique requirements, and the 
variations across the jurisdictions, states, present further ongoing compliance challenges. Compliance with these 
laws and regulations will result in increased costs, which may be substantial and may adversely affect our 
profitability or our ability or desire to grow or operate our business in certain jurisdictions. 
 
The actual or alleged failure to comply with this complex variety of laws and regulations by us or other companies 
in the insurance, financial services, or related industries, also could result in actions or investigations by regulators, 
state attorneys general, federal officials, or other law enforcement officials. Such actions and investigations, and any 
determination that we have not complied with an applicable law or regulation, could potentially lead to significant 
monetary payments, fines and penalties, adverse publicity and damage to our reputation in the marketplace, or our 
brand and in certain cases, revocation of a subsidiary’s authority to do business in one or more jurisdictions. In 
addition, The Progressive Corporation and its subsidiaries could face individual and class action lawsuits by 
insureds and other parties for alleged violations of certain of these laws or regulations. 
 
New legislation or regulations may be adopted in the future that could materially adversely affect our operations or 
ability to write business profitably in one or more jurisdictions. 
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Our insurance subsidiaries may be limited in the amount of dividends that they can pay, which in turn may limit our 
ability to repay indebtedness, make capital contributions to other subsidiaries or affiliates, pay dividends to 
shareholders, repurchase securities, or meet other obligations.  

The Progressive Corporation is a holding company with no business operations of its own. Consequently, if its 
subsidiaries are unable to pay dividends or make other distributions, or are able to pay only limited amounts, The 
Progressive Corporation may be unable to make payments on its indebtedness, make capital contributions to or 
otherwise fund its subsidiaries or affiliates, pay dividends to its shareholders, or meet its other obligations. Each 
insurance subsidiary’s ability to pay dividends may be limited by one or more of the following factors: 

• insurance regulatory authorities require insurance companies to maintain specified minimum levels of 
statutory capital and surplus  

• insurance regulations restrict the amounts available for distribution based on either net income or surplus of 
the insurance company 

• competitive pressures require our insurance subsidiaries to maintain high financial strength ratings, and 

• in certain jurisdictions, prior approval must be obtained from regulatory authorities for the insurance 
subsidiaries to pay dividends or make other distributions to affiliated entities, including the parent holding 
company. 

The terms of our outstanding preferred shares prohibit us from paying a dividend on our common shares in certain 
circumstances. 

The terms of our outstanding preferred shares prohibit us from declaring or paying dividends or distributions on our 
common shares while our preferred shares are outstanding, unless all accrued and unpaid dividends on the preferred 
shares, including the full dividends for all current dividend periods, have been declared and paid or a sum sufficient 
for payment thereof set apart, subject to certain exceptions. 

Our dividend policy may result in varying amounts being paid to our common shareholders, or no payment in some 
periods, and the dividend policy ultimately may be changed in the discretion of the Board of Directors. 

We have announced our intention to pay a dividend on our common shares on a quarterly basis and to consider 
paying a variable dividend on at least an annual basis. The frequency and amount of dividends, if any, may vary, 
perhaps significantly, from the amounts paid in preceding periods. In addition, the Board retains the discretion to 
alter our policy or not to pay such dividends at any time. Such an action by the Board could result from, among 
other reasons, changes in the insurance marketplace, changes in our performance or capital needs, changes in U.S. 
federal income tax laws, disruptions of national or international capital markets, or other events affecting our 
liquidity, financial position or prospects, as described above. Any such change could adversely affect investors’ 
perceptions of the company and the value of, or the total return of an investment in, our common shares. 

RLI Form 10-K filed on February 18, 2022 

We are subject to extensive governmental regulation, which may adversely affect our ability to achieve our business 
objectives. Moreover, if we fail to comply with these regulations, we may be subject to penalties, including fines and 
suspensions, which may adversely affect our financial condition, results of operations and reputation.  

Most insurance regulations are designed to protect the interests of policyholders rather than shareholders and other 
stakeholders. These regulations, generally administered by a department of insurance in each state and territory in 
which we do business, relate to, among other things: 

• Approval of policy forms and premium rates, 

• Standards of solvency, including risk-based capital measurements, 
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• Licensing of insurers and their producers, 

• Restrictions on agreements with our large revenue-producing agents, 

• Cancellation and non-renewal of policies, 

• Restrictions on the nature, quality and concentration of investments, 

• Restrictions on the ability of our insurance company subsidiaries to pay dividends to the Company, 

• Restrictions on transactions between insurance company subsidiaries and their affiliates, 

• Restrictions on the size of risks insurable under a single policy, 

• Requiring deposits for the benefit of policyholders, 

• Requiring certain methods of accounting, 

• Periodic examinations of our operations and finances, 

• Prescribing the form and content of records of financial condition required to be filed and 

• Requiring reserves for unearned premium, losses and other purposes. 

These regulatory requirements may adversely affect or inhibit our ability to achieve some or all of our business 
objectives. 

In addition, regulatory authorities have relatively broad discretion to deny or revoke licenses for various 
reasons, including the violation of regulations. In some instances, we follow practices based on our 
interpretations of regulations or practices that we believe may be generally followed by the industry. These 
practices may turn out to be different from the interpretations of regulatory authorities. If we do not have the 
requisite licenses and approvals or do not comply with applicable regulatory requirements, insurance regulatory 
authorities could initiate investigations or other proceedings, fine the Company, preclude or temporarily suspend the 
Company from carrying on some or all of its activities or otherwise penalize the Company. This could adversely 
affect our ability to operate our business. Further, changes in the level of regulation of the insurance industry or 
changes in laws or regulations themselves or interpretations by regulatory authorities could adversely affect our 
ability to operate our business as currently conducted. 

In addition to regulations specific to the insurance industry, including the insurance laws of our principal state 
regulator (Illinois), as a public company we are also subject to the rules and regulations of the U.S. Securities and 
Exchange Commission and the New York Stock Exchange (NYSE), each of which regulate many areas such as 
financial and business disclosures, corporate governance and shareholder matters. We are also subject to the 
corporation laws of Delaware, where we are incorporated. At the federal level, among other laws, we are subject to 
the Sarbanes-Oxley Act and the Dodd-Frank Act, each of which regulate corporate governance, executive 
compensation and other areas, as well as laws relating to federal trade restrictions, privacy/data security and 
terrorism risk insurance laws. We monitor these laws, regulations and rules on an ongoing basis to ensure 
compliance and make appropriate changes as necessary. Implementing such changes may require adjustments to our 
business methods, increases to our costs and other changes that could cause the Company to be less competitive in 
the industry. 

Our business is concentrated in several key states and a change in our business in one of those states could 
disproportionately affect our financial condition or results of operations. 
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Although we operate in all 50 states, 50 percent of our direct premiums earned were generated in four states in 2021: 
California - 17 percent; New York - 12 percent: Florida - 11 percent; and Texas - 10 percent. An interruption in our 
operations, or a negative change in the business environment, insurance market or regulatory environment in one or 
more of these states could have a disproportionate effect on our business and direct premiums earned. 

We may not be able to, or might not choose to, continue paying dividends on our common stock.   

We have a history of paying regular, quarterly dividends and in recent years have paid special dividends. Any 
determination to pay either type of dividend to our stockholders in the future will be at the discretion of our 
board of directors and will depend on our results of operations, financial condition and other factors deemed 
relevant by our board of directors. Our ability to pay dividends depends largely on our subsidiaries’ earnings 
and operating capital requirements, and is subject to the regulatory, contractual and other constraints of our 
subsidiaries, including the effect of any such dividends or distributions on the AM Best rating or other ratings 
of our insurance subsidiaries. In addition, we may choose to retain capital to support growth or further mitigate 
risk, instead of returning excess capital to our shareholders. 

Anti-takeover provisions affecting the Company could prevent or delay a change of control that is beneficial to 
you. 

Provisions of our certificate of incorporation and by-laws, as well as applicable Delaware law, federal and state 
regulations and insurance company regulations may discourage, delay or prevent a merger, tender offer or 
other change of control that holders of our securities may consider favorable. Some of these provisions impose 
various procedural and other requirements that could make it more difficult for shareholders to affect certain 
corporate actions. These provisions could: 

• Have the effect of delaying, deferring or preventing a change in control of the Company, 

• Discourage bids for our securities at a premium over the market price, 

• Adversely affect the market price, the voting and other rights of the holders of our securities or 

• Impede the ability of the holders of our securities to change our management. 

In particular, we are subject to Section 203 of the Delaware General Corporation Law which, under certain 
circumstances, restricts our ability to engage in a business combination, such as a merger or sale of assets, with 
any stockholder that, together with affiliates, owns 15 percent or more of our common stock, which similarly 
could prohibit or delay the accomplishment of a change of control transaction. 

Travelers Form 10-K filed on February 17, 2022 

Our businesses are heavily regulated by the states and countries in which we conduct business, including licensing, 
market conduct and financial supervision, and changes in regulation, including higher tax rates, may reduce our 
profitability and limit our growth.  
 
These regulatory systems are generally designed to protect the interests of policyholders, and not necessarily the 
interests of insurers, their shareholders and other investors. For example, to protect policyholders whose insurance 
company becomes financially insolvent, guaranty funds have been established in all 50 states to pay the covered 
claims of policyholders in the event of an insolvency of an insurer, subject to applicable state limits. The funding of 
guaranty funds is provided through assessments levied against remaining insurers in the marketplace. As a result, the 
insolvency of one or more insurance companies or an increase in amounts paid by guaranty funds could result in 
additional assessments levied against us. 
 
These regulatory systems also address authorization for lines of business, statutory capital and surplus requirements, 
limitations on the types and amounts of certain investments, underwriting limitations, transactions with affiliates, 
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dividend limitations, changes in control, premium rates and a variety of other financial and non-financial 
components of an insurer’s business including, recently, cyber-security. In addition, many jurisdictions restrict the 
timing and/or the ability of an insurer to discontinue writing a line of business or to cancel or non-renew certain 
policies. Insurance regulators may also increase the statutory capital and surplus requirements for our insurance 
subsidiaries or reject rate increases or other terms and conditions due to the economic environment or other factors. 
In addition, state tax laws that specifically impact the insurance industry, such as premium taxes, or more general tax 
laws, such as U.S. federal corporate taxes, could be enacted or changed and could have a material adverse impact on 
us. Other legislative actions could impact our business as well. For example, changes to state law regarding workers' 
compensation insurance could impact the demand for our products, and the legalization of cannabis in certain states 
has, according to some studies, resulted in more automobile accidents . In addition, the potential repeal of the 
McCarran-Ferguson Act (which exempts insurance from most federal regulation) or a change to the federal health 
care system that eliminates or reduces the need for the medical coverage component of workers' compensation 
insurance, could also significantly harm the insurance industry, including us. Changes in applicable legislation and 
regulations and future court and regulatory decisions may be more restrictive than and may result in lower revenues 
and/or higher costs of compliance and, as a result, could materially and adversely affect our results of operations. 
See also “Item 1 – Business – Regulation.” 
 
The inability of our insurance subsidiaries to pay dividends to our holding company in sufficient amounts would 
harm our ability to meet our obligations, pay future shareholder dividends and/or make future share repurchases.  
 
Our holding company relies on dividends from our U.S. insurance subsidiaries to meet our obligations for payment 
of interest and principal on outstanding debt, to pay dividends to shareholders, to make contributions to our qualified 
domestic pension plan, to pay other corporate expenses and to make share repurchases. The ability of our insurance 
subsidiaries to pay dividends to our holding company in the future will depend on their statutory capital and surplus, 
earnings and regulatory restrictions. 
 
We are subject to state insurance regulation as an insurance holding company system. Our U.S. insurance 
subsidiaries are subject to various regulatory restrictions that limit the maximum amount of dividends available to be 
paid to their parent without prior approval of insurance regulatory authorities. In a time of prolonged economic 
downturn or otherwise, insurance regulators may choose to further restrict the ability of insurance subsidiaries to 
make payments to their parent companies. The ability of our insurance subsidiaries to pay dividends to our holding 
company is also restricted by regulations that set standards of solvency that must be met and maintained. 
 
The inability of our insurance subsidiaries to pay dividends to our holding company in an amount sufficient to meet 
our debt service obligations and other cash requirements could harm our ability to meet our obligations, to pay 
future shareholder dividends and to make share repurchases. 
 
Loss of or significant restrictions on the use of particular types of underwriting criteria, such as credit scoring, or 
other data or methodologies, in the pricing and underwriting of our products could reduce our future profitability.  

Our underwriting profitability depends in large part on our ability to competitively price our products at a level that 
will adequately compensate us for the risks assumed. As a result, risk selection and pricing through the application 
of actuarially sound and segmented underwriting criteria is critical. However, laws or regulations, or judicial or 
administrative findings, could significantly curtail the use of particular types of underwriting criteria. For example, 
we may use credit scoring as a factor in pricing decisions where allowed by state law. Some consumer groups and/or 
regulators have alleged that the use of credit scoring violates the law by discriminating against persons belonging to 
a protected class and are calling for the prohibition or restrictions on the use of credit scoring in underwriting and 
pricing. A variety of other underwriting criteria and other data or methodologies used in personal and commercial 
insurance have been and continue to be criticized by regulators, government agencies, consumer groups or 
individuals on similar or other grounds, such as the impact of external data sources, algorithms and predictive 
models on protected classes of customers, and a number of states have begun rulemaking efforts in response or are 
considering doing so. Resulting legislative or regulatory actions or litigation could result in negative publicity and/or 
generate adverse rules or findings, such as curtailing the use of important underwriting criteria, or other data or 
methodologies, which could materially and adversely affect our results of operations. 
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We could be adversely affected if our controls designed to ensure compliance with guidelines, policies and legal and 
regulatory standards are not effective.  
 
Our business is highly dependent on our ability to engage on a real -time basis in a large number of insurance 
underwriting, claim processing and investment activities, many of which are highly complex and constantly 
evolving. These activities often are subject to internal guidelines and policies, as well as legal and regulatory 
standards. A control system, no matter how well designed and operated, can provide only reasonable assurance that 
the control system’s objectives will be met. If our controls, or the controls of our joint ventures or recently acquired 
businesses, are not effective (including with respect to the prevention or identification of misconduct by employees 
or others with whom we do business), it could lead to financial loss, unanticipated risk exposure (including 
underwriting, credit and investment risk), errors in financial reporting, litigation, regulatory proceedings or damage 
to our reputation. 
 
The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
[…] 
 

• Adverse Legislative and/or Regulatory Action. Federal, state and/or local government actions to address 
and contain the impact of COVID-19 have adversely affected us and may adversely affect us in the future. 
For example, some states proposed legislation to require insurers to cover business interruption claims 
irrespective of terms, exclusions or other conditions included in the policies that would otherwise preclude 
coverage. While none of these legislative actions were adopted, future outcomes could be different. In 
addition, a number of states have instituted, and other states are considering instituting, changes designed to 
effectively expand workers' compensation coverage by creating presumptions of compensability of claims 
for certain types of workers. Regulatory restrictions or requirements have impacted or may impact pricing, 
risk selection and our rights and obligations with respect to our policies and insureds, including our ability 
to cancel and non-renew policies and to collect premiums. Several state regulators issued orders requiring 
insurers to consider issuing premium refunds or reducing rates, or requiring insurers to defer rate increases, 
and similar actions could be taken again in the future. The Company, like many insurers, voluntarily 
provided premium refunds or rate reductions  in certain lines of business and subsequently experienced 
increases in frequency and severity, which adversely impacted profitability. If we have difficulty getting 
rate increases approved, our profitability could be adversely impacted. It is also possible that changes in 
economic conditions and steps taken in response to COVID-19 could require an increase in taxes at the 
federal, state and local levels, which would adversely impact our results of operations. 

 
[…] 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are subject to extensive governmental regulation, which increases our costs and could restrict the conduct of our 
business. 

We are subject to extensive governmental regulation and supervision in both the United States and foreign 
jurisdictions. Most insurance regulations are designed to protect the interests of policyholders rather than 
stockholders and other investors. This system of regulation, generally administered in the United States by a 
department of insurance in each state in which we do business, relates to, among other things: 

• standards of solvency, including risk-based capital measurements; 

• restrictions on the nature, quality and concentration of investments; 

• limitations on the amount of dividends, tax distributions, intercompany loans and other payments that can 
be made without prior regulatory approval; 
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• requirements pertaining to certain methods of accounting; 

• evaluating enterprise risk to an insurer; 

• rate and form regulation pertaining to certain of our insurance businesses;   

• potential assessments for the provision of funds necessary for the settlement of covered claims under 
certain policies provided by impaired, insolvent or failed insurance companies; and 

• involvement in the payment or adjudication of catastrophe or other claims beyond the terms of the policies. 

State insurance departments conduct periodic examinations of the affairs of insurance companies and require the 
filing of annual and other reports relating to the financial condition of insurance companies, holding company issues 
and other matters. Our Insurance business internationally is also generally subject to a similar regulatory scheme in 
each of the jurisdictions where we conduct operations outside the United States. 
 
Federal financial services modernization legislation and legislative and regulatory initiatives taken or which may be 
taken in response to conditions in the financial markets, global insurance supervision and other factors may lead to 
additional federal regulation of the insurance industry in the coming years. 
 
The Dodd-Frank Act effected sweeping changes to financial services regulation in the United States. The Dodd-
Frank Act established the Financial Stability Oversight Council (“FSOC”), which is authorized to recommend that 
certain systemically significant non-bank financial companies, including insurance companies, be regulated by the 
Board of Governors of the Federal Reserve. The Dodd-Frank Act also established a Federal Insurance Office 
(“FIO”) which is authorized to study, monitor and report to Congress on the U.S. insurance industry and the 
significance of global reinsurance to the U.S. insurance market. The FIO also can recommend to the FSOC that it 
designate an insurer as an entity posing risks to the United States financial stability in the event of the insurer's 
material financial distress or failure. Our business could be affected by changes, whether as a result of potential 
changes to the Dodd-Frank Act, to the U.S. system of insurance regulation or our designation or the designation of 
insurers or reinsurers with which we do business as systemically significant non-bank financial companies.  The 
topic of climate risk has come under increased scrutiny by insurance regulators. In September 2020, the NYDFS 
issued a circular letter to New York domestic and foreign authorized insurance companies, which impacts our 
insurance subsidiaries licensed in New York. The circular letter states that the NYDFS expects insurers to integrate 
financial risks related to climate change into their governance frameworks, risk management processes and business 
strategies. The NYDFS also adopted an amendment to the regulation that governs enterprise risk management, 
effective as of August 13, 2021, that requires an insurance group to include certain additional risks, such as climate 
change risk, in its enterprise risk management function. In addition, the FIO has been instructed by President 
Biden’s Executive Order on Climate-Related Financial Risk, dated May 20, 2021, to seek public comment on a 
series of questions that “will help inform FIO’s assessment of climate-related financial risks for the insurance 
sector.” The FIO’s Request for Information notes that it “plans to … take a leadership role in analyzing how the 
insurance sector may help mitigate climate-related risks [and to that end, it] will engage with the insurance sector to 
assess how the sector may help achieve national climate-related goals, including mitigation, adaptation and 
transition to a lower carbon economy.” These measures may subject us to increased oversight at the state and federal 
level. 
 
State regulation is the primary form of regulation of insurance and reinsurance in the United States, although 
Congress has considered various proposals regarding federal regulation of insurance, in addition to the changes 
brought about by the Dodd-Frank Act, such as proposals for the creation of an optional federal charter for insurance 
companies. We may be subject to potentially increased federal oversight as a financial institution. In addition, the 
new U.S. administration and the volatile political environment may increase the chance of other federal legislative 
and regulatory changes that could affect us in ways we cannot predict. 

With respect to international measures, Solvency II, the EU regime concerning the capital adequacy, risk 
management and regulatory reporting for insurers and reinsurers may affect our insurance businesses. 
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Implementation of Solvency II in EU member states occurred on January 1, 2016, and as the Solvency II regime 
evolves over time, we may be required to utilize a significant amount of resources to ensure compliance. In 
particular, the European Commission had undertaken a review of Solvency II, and on September 22, 2021, 
published a package of proposed legislative reforms for amending the existing regulatory framework. This proposed 
legislation is now being discussed by the European Parliament and the European Commission. In addition, despite 
the waiver of the Solvency II group capital requirements we received, Solvency II may have the effect of increasing 
the capital requirements of our EU domiciled insurers. Additionally, our capital requirements and compliance 
requirements may be adversely affected if the European Commission does not deem the insurance regulatory 
regimes of the jurisdictions outside the EU in which we have insurance or reinsurance companies domiciled to be 
“equivalent” to Solvency II.  

Similarly, following the U.K.’s withdrawal from the EU, and the expiry of the transition period on December 31, 
2020, our U.K. subsidiaries are now subject to a separate U.K. prudential regime, to which the same considerations 
will apply. The U.K.’s domestic prudential regime is currently identical to Solvency II, although the two regimes, 
and their respective requirements, may diverge over time. The U.K. has already declared that it considers the 
Solvency II regime as “equivalent” to its own. However, the EU is still determining whether to make “equivalency” 
declarations in respect of the U.K.’s prudential regime. It is also possible that any “equivalency” determinations 
made by either side could be withdrawn in the future, which would adversely affect our capital and compliance 
requirements. 

If our compliance with Solvency II, the U.K.’s prudential regime or any other regulatory regime is challenged, we 
may be subject to monetary or other penalties. In addition, in order to ensure compliance with applicable regulatory 
requirements or as a result of any investigation, including remediation efforts, we could be required to incur 
significant expenses and undertake additional work, which in turn may divert resources from our business.  

We may be unable to maintain all required licenses and approvals and our business may not fully comply with the 
wide variety of applicable laws and regulations or the relevant authority's interpretation of the laws and regulations. 
Also, some regulatory authorities have relatively broad discretion to grant, renew or revoke licenses and approvals. 
If we do not have the requisite licenses and approvals or do not comply with applicable regulatory requirements, the 
insurance regulatory authorities could preclude or temporarily suspend us from carrying on some or all of our 
activities or monetarily penalize us. Also, changes in the level of regulation of the insurance industry, whether 
federal, state or foreign, or changes in laws or regulations themselves or interpretations by regulatory authorities, 
may further restrict the conduct of our business. 

We could be adversely affected if our controls to ensure compliance with guidelines, policies and legal and 
regulatory standards are not effective.      

Our business is highly dependent on our ability to engage on a daily basis in a large number of insurance 
underwriting, claim processing and investment activities, many of which are highly complex. These activities often 
are subject to internal guidelines and policies, as well as legal and regulatory standards, including those related to 
privacy, anti-corruption, anti-bribery and global finance and insurance matters. Our continued expansion into new 
international markets has brought about additional requirements. A control system, no matter how well designed and 
operated, can provide only reasonable assurance that the control system's objectives will be met. If our controls are 
not effective, it could lead to financial loss, unanticipated risk exposure (including underwriting, credit and 
investment risk) or damage to our reputation. 

We are an insurance holding company and, therefore, may not be able to receive dividends in needed amounts. 

As an insurance holding company, our principal assets are the shares of capital stock of our insurance company 
subsidiaries. We have to rely on dividends from our insurance company subsidiaries to meet our obligations for 
paying principal and interest on outstanding debt obligations, paying dividends to stockholders and repurchasing our 
shares and paying corporate expenses. The payment of dividends by our insurance company subsidiaries is subject 
to regulatory restrictions and competitive pressures on maintaining financial strength ratings and will depend on the 
surplus and future earnings of these subsidiaries. During 2022, the maximum amount of dividends that can be paid 
without regulatory approval is approximately $966 million. Future regulatory actions could further restrict our 
insurance subsidiaries’ ability to pay us dividends. As a result, in the future we may not be able to receive dividends 
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from these subsidiaries at times and in amounts necessary to meet our obligations, pay dividends or repurchase 
shares. 

Laws and regulations of the jurisdictions in which we conduct business could delay, deter or prevent an attempt to 
acquire control of us that stockholders might consider to be desirable, and may restrict a stockholder's ability to 
purchase our common stock. 

Generally, United States insurance holding company laws require that, before a person can acquire control of an 
insurance company, prior written approval must be obtained from the insurance regulatory authorities in the state in 
which that insurance company is domiciled. Pursuant to applicable laws and regulations, “control” over an insurer is 
generally presumed to exist if any person, directly or indirectly, owns, controls, holds the power to vote, or holds 
proxies representing 10% or more of the voting securities of that insurer or any parent company of such insurer. 
Indirect ownership includes ownership of the shares of our common stock. Thus, the insurance regulatory authorities 
of the states in which our insurance subsidiaries are domiciled are likely to apply these restrictions on acquisition of 
control to any proposed acquisition of our common stock. Some states require a person seeking to acquire control of 
an insurer licensed but not domiciled in that state to make a filing prior to completing an acquisition if the acquirer 
and its affiliates, on the one hand, and the target insurer and its affiliates, on the other hand, have specified market 
shares in the same lines of insurance in that state. Additionally, many foreign jurisdictions where we conduct 
business impose similar restrictions and requirements.  

These provisions can also lead to the imposition of conditions on an acquisition that could delay or prevent its 
consummation. These laws may discourage potential acquisition proposals and may delay, deter or prevent a change 
in control of us through transactions, and in particular unsolicited transactions, that some or all of our stockholders 
might consider to be desirable.  

 

*** 
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16. Dodd-Frank 

Alleghany Form 10-K filed on February 23, 2022 

The businesses of our reinsurance and insurance subsidiaries are heavily regulated, and changes in regulation may 
limit their ability to pay dividends, reduce their profitability and limit their growth.  

Our reinsurance and insurance operating subsidiaries are subject to extensive regulation and supervision in the 
jurisdictions in which they conduct business, both in the U.S. and other countries. This regulation is generally 
designed to protect the interests of policyholders and not necessarily the interests of insurers, their stockholders or 
other investors. The regulation relates to authorization for lines of business, capital and surplus requirements, 
investment limitations, underwriting limitations, transactions with affiliates, dividend limitations, changes in control, 
premium rates and a variety of other financial and non-financial components of a reinsurance or insurance 
company’s business. Moreover, insurance laws and regulations, among other things: establish solvency 
requirements, including minimum reserves and capital and surplus requirements; limit the amount of dividends, tax 
distributions, intercompany loans and other payments our insurance subsidiaries can make without prior regulatory 
approval; and impose restrictions on the amount and type of investments we may hold. Regulatory and legislative 
authorities continue to implement enhanced or new regulatory requirements that may impact our reinsurance and 
insurance businesses.  The application of these laws could affect our liquidity and ability to pay dividends, interest 
and other payments on securities, among other things. 

Virtually all states in which our insurance operating subsidiary companies conduct their business require them, 
together with other insurers licensed to do business in that state, to bear a portion of the loss suffered by some 
insureds as the result of impaired or insolvent insurance companies. In addition, in various states, our insurance 
operating subsidiary companies must participate in mandatory arrangements to provide various types of insurance 
coverage to individuals or other entities that otherwise are unable to purchase that coverage from private insurers. A 
few states require our insurance operating subsidiary companies to purchase reinsurance from a mandatory 
reinsurance fund. Such reinsurance funds can create a credit risk for insurers if not adequately funded by the state 
and, in some cases, the existence of a reinsurance fund could affect the prices charged for the policies issued by our 
reinsurance and insurance subsidiaries. The effect of these and similar arrangements could reduce the profitability of 
our insurance operating subsidiaries in any given period or limit their ability to grow their business. 

In recent years, the state insurance regulatory framework has come under increased scrutiny, and some state 
legislatures have considered or enacted laws that may alter or increase state authority to regulate insurance 
companies and insurance holding companies. Further, the NAIC and state insurance regulators are continually 
reexamining existing laws and regulations, specifically focusing on modifications to statutory accounting principles, 
credit for reinsurance laws, interpretations of existing laws and the development of new laws and regulations. On the 
federal level, the Dodd-Frank Act, signed into law on July 2010, mandated significant changes to the regulation of 
U.S. insurance effective as of July 21, 2011. These regulations, and any proposed or future state or federal 
legislation or NAIC initiatives, if adopted, may be more restrictive on the ability of our reinsurance and insurance 
subsidiaries to conduct business than current regulatory requirements or may result in higher costs. Information 
regarding the impact of regulation and current regulatory changes on our reinsurance and insurance operating 
subsidiaries can be found on pages 53 through 59 of this Form 10-K. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG is subject to comprehensive regulation, and its ability to earn profits may be restricted by these regulations. 
 
AFG is subject to comprehensive regulation by government agencies in the states and countries where its insurance 
company subsidiaries are domiciled and where these subsidiaries issue policies and handle claims. Most insurance 
regulations are designed to protect the interests of AFG’s policyholders and third-party claimants as opposed to its 
investors. 
 
The Dodd-Frank Act, enacted in June 2010, mandates changes to the regulation of the financial services industry. 
Legislative or regulatory requirements imposed by or promulgated in connection with the Dodd-Frank Act may 
impact AFG in many ways, including, but not limited to: placing AFG at a competitive disadvantage relative to its 
competition or other financial services entities; changing the competitive landscape of the financial services sector 
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or the insurance industry; making it more expensive for AFG to conduct its business; and otherwise having a 
material adverse effect on the overall business climate as well as AFG’s financial condition and results of 
operations. 
 
[…] 
 
Hartford Form 10-K filed on February 18, 2022 

Regulatory and legislative developments could have a material adverse impact on our business, financial condition, 
results of operations and liquidity. 

[…] 
 
In the U.S., regulatory initiatives and legislative developments may significantly affect our operations and prospects 
in ways that we cannot predict. For example, further reforms to the Affordable Care Act, and potential modifications 
of the Dodd-Frank Act, including expansion of the role of the Federal Insurance Office ("FIO") or repeal of the 
McCarran-Ferguson Act could have unanticipated consequences for the Company and its businesses. It is unclear 
whether and to what extent Congress, will continue to pursue these types of reforms, and how those changes might 
impact the Company, its business, financial conditions, results of operations and liquidity. 

[…] 

RLI Form 10-K filed on February 18, 2022 

We are subject to extensive governmental regulation, which may adversely affect our ability to achieve our business 
objectives. Moreover, if we fail to comply with these regulations, we may be subject to penalties, including fines and 
suspensions, which may adversely affect our financial condition, results of operations and reputation. 

Most insurance regulations are designed to protect the interests of policyholders rather than shareholders and other 
stakeholders. These regulations, generally administered by a department of insurance in each state and territory in 
which we do business, relate to, among other things: 

• Approval of policy forms and premium rates, 

• Standards of solvency, including risk-based capital measurements, 

• Licensing of insurers and their producers, 

• Restrictions on agreements with our large revenue-producing agents, 

• Cancellation and non-renewal of policies, 

• Restrictions on the nature, quality and concentration of investments, 

• Restrictions on the ability of our insurance company subsidiaries to pay dividends to the Company, 

• Restrictions on transactions between insurance company subsidiaries and their affiliates, 

• Restrictions on the size of risks insurable under a single policy, 

• Requiring deposits for the benefit of policyholders, 

• Requiring certain methods of accounting, 
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• Periodic examinations of our operations and finances, 

• Prescribing the form and content of records of financial condition required to be filed and 

• Requiring reserves for unearned premium, losses and other purposes. 

These regulatory requirements may adversely affect or inhibit our ability to achieve some or all of our business 
objectives. 

In addition, regulatory authorities have relatively broad discretion to deny or revoke licenses for various reasons, 
including the violation of regulations. In some instances, we follow practices based on our interpretations of 
regulations or practices that we believe may be generally followed by the industry. These practices may turn out to 
be different from the interpretations of regulatory authorities. If we do not have the requisite licenses and approvals 
or do not comply with applicable regulatory requirements, insurance regulatory authorities could initiate 
investigations or other proceedings, fine the Company, preclude or temporarily suspend the Company from carrying 
on some or all of its activities or otherwise penalize the Company. This could adversely affect our ability to operate 
our business. Further, changes in the level of regulation of the insurance industry or changes in laws or regulations 
themselves or interpretations by regulatory authorities could adversely affect our ability to operate our business as 
currently conducted. 

In addition to regulations specific to the insurance industry, including the insurance laws of our principal state 
regulator (Illinois), as a public company we are also subject to the rules and regulations of the U.S. Securities and 
Exchange Commission and the New York Stock Exchange (NYSE), each of which regulate many areas such as 
financial and business disclosures, corporate governance and shareholder matters. We are also subject to the 
corporation laws of Delaware, where we are incorporated. At the federal level, among other laws, we are subject to 
the Sarbanes-Oxley Act and the Dodd-Frank Act, each of which regulate corporate governance, executive 
compensation and other areas, as well as laws relating to federal trade restrictions, privacy/data security and 
terrorism risk insurance laws. We monitor these laws, regulations and rules on an ongoing basis to ensure 
compliance and make appropriate changes as necessary. Implementing such changes may require adjustments to our 
business methods, increases to our costs and other changes that could cause the Company to be less competitive in 
the industry. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are subject to extensive governmental regulation, which increases our costs and could restrict the conduct of our 
business. 

We are subject to extensive governmental regulation and supervision in both the United States and foreign 
jurisdictions. Most insurance regulations are designed to protect the interests of policyholders rather than 
stockholders and other investors. This system of regulation, generally administered in the United States by a 
department of insurance in each state in which we do business, relates to, among other things: 

• standards of solvency, including risk-based capital measurements; 

• restrictions on the nature, quality and concentration of investments; 

• limitations on the amount of dividends, tax distributions, intercompany loans and other payments that can 
be made without prior regulatory approval; 

• requirements pertaining to certain methods of accounting; 

• evaluating enterprise risk to an insurer; 

• rate and form regulation pertaining to certain of our insurance businesses;   
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• potential assessments for the provision of funds necessary for the settlement of covered claims under 
certain policies provided by impaired, insolvent or failed insurance companies; and 

• involvement in the payment or adjudication of catastrophe or other claims beyond the terms of the policies. 

State insurance departments conduct periodic examinations of the affairs of insurance companies and require the 
filing of annual and other reports relating to the financial condition of insurance companies, holding company issues 
and other matters. Our Insurance business internationally is also generally subject to a similar regulatory scheme in 
each of the jurisdictions where we conduct operations outside the United States. 
 
Federal financial services modernization legislation and legislative and regulatory initiatives taken or which may be 
taken in response to conditions in the financial markets, global insurance supervision and other factors may lead to 
additional federal regulation of the insurance industry in the coming years. 
 
The Dodd-Frank Act effected sweeping changes to financial services regulation in the United States. The Dodd-
Frank Act established the Financial Stability Oversight Council (“FSOC”), which is authorized to recommend that 
certain systemically significant non-bank financial companies, including insurance companies, be regulated by the 
Board of Governors of the Federal Reserve. The Dodd-Frank Act also established a Federal Insurance Office 
(“FIO”) which is authorized to study, monitor and report to Congress on the U.S. insurance industry and the 
significance of global reinsurance to the U.S. insurance market. The FIO also can recommend to the FSOC that it 
designate an insurer as an entity posing risks to the United States financial stability in the event of the insurer's 
material financial distress or failure. Our business could be affected by changes, whether as a result of potential 
changes to the Dodd-Fran Act, to the U.S. system of insurance regulation or our designation or the designation of 
insurers or reinsurers with which we do business as systemically significant non-bank financial companies.  The 
topic of climate risk has come under increased scrutiny by insurance regulators. In September 2020, the NYDFS 
issued a circular letter to New York domestic and foreign authorized insurance companies, which impacts our 
insurance subsidiaries licensed in New York. The circular letter states that the NYDFS expects insurers to integrate 
financial risks related to climate change into their governance frameworks, risk management processes and business 
strategies. The NYDFS also adopted an amendment to the regulation that governs enterprise risk management, 
effective as of August 13, 2021, that requires an insurance group to include certain additional risks, such as climate 
change risk, in its enterprise risk management function. In addition, the FIO has been instructed by President 
Biden’s Executive Order on Climate-Related Financial Risk, dated May 20, 2021, to seek public comment on a 
series of questions that “will help inform FIO’s assessment of climate-related financial risks for the insurance 
sector.” The FIO’s Request for Information notes that it “plans to … take a leadership role in analyzing how the 
insurance sector may help mitigate climate-related risks [and to that end, it] will engage with the insurance sector to 
assess how the sector may help achieve national climate-related goals, including mitigation, adaptation and 
transition to a lower carbon economy.” These measures may subject us to increased oversight at the state and federal 
level. 
 
State regulation is the primary form of regulation of insurance and reinsurance in the United States, although 
Congress has considered various proposals regarding federal regulation of insurance, in addition to the changes 
brought about by the Dodd-Frank Act, such as proposals for the creation of an optional federal charter for insurance 
companies. We may be subject to potentially increased federal oversight as a financial institution. In addition, the 
new U.S. administration and the volatile political environment may increase the chance of other federal legislative 
and regulatory changes that could affect us in ways we cannot predict. 

With respect to international measures, Solvency II, the EU regime concerning the capital adequacy, risk 
management and regulatory reporting for insurers and reinsurers may affect our insurance businesses. 
Implementation of Solvency II in EU member states occurred on January 1, 2016, and as the Solvency II regime 
evolves over time, we may be required to utilize a significant amount of resources to ensure compliance. In 
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particular, the European Commission has undertaken a review of Solvency II, and on September 22, 2021, published 
a package of proposed legislative reforms for amending the existing regulatory framework. This proposed legislation 
is now being discussed by the European Parliament and the European Commission.. In addition, despite the waiver 
of the Solvency II group capital requirements we received, Solvency II may have the effect of increasing the capital 
requirements of our EU domiciled insurers. Additionally, our capital requirements and compliance requirements 
may be adversely affected if the European Commission does not deem the insurance regulatory regimes of the 
jurisdictions outside the EU in which we have insurance or reinsurance companies domiciled to be “equivalent” to 
Solvency II. 

Similarly, following the U.K.’s withdrawal from the EU, and the expiry of the transition period on December 31, 
2020, our U.K. subsidiaries are now subject to a separate U.K. prudential regime, to which the same considerations 
will apply. The U.K.’s domestic prudential regime is currently identical to Solvency II, although the two regimes, 
and their respective requirements, may diverge over time. The U.K. has already declared that it considers the 
Solvency II regime as “equivalent” to its own. However, the EU is still determining whether to make “equivalency” 
declarations in respect of the U.K.’s prudential regime. It is also possible that any “equivalency” determinations 
made by either side could be withdrawn in the future, which would adversely affect our capital and compliance 
requirements. 

If our compliance with Solvency II, the U.K.’s prudential regime or any other regulatory regime is challenged, we 
may be subject to monetary or other penalties. In addition, in order to ensure compliance with applicable regulatory 
requirements or as a result of any investigation, including remediation efforts, we could be required to incur 
significant expenses and undertake additional work, which in turn may divert resources from our business.  

We may be unable to maintain all required licenses and approvals and our business may not fully comply with the 
wide variety of applicable laws and regulations or the relevant authority's interpretation of the laws and regulations. 
Also, some regulatory authorities have relatively broad discretion to grant, renew or revoke licenses and approvals. 
If we do not have the requisite licenses and approvals or do not comply with applicable regulatory requirements, the 
insurance regulatory authorities could preclude or temporarily suspend us from carrying on some or all of our 
activities or monetarily penalize us. Also, changes in the level of regulation of the insurance industry, whether 
federal, state or foreign, or changes in laws or regulations themselves or interpretations by regulatory authorities, 
may further restrict the conduct of our business. 

 

*** 
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17. Access to Capital Markets / Credit Facilities 

Alleghany Form 10-K filed on February 23, 2022 

Our failure to comply with restrictive covenants contained in the indentures governing the Senior Notes (as defined 
on page 103 of this Form 10-K) or any other indebtedness, including indebtedness under our revolving credit 
facility and any future indebtedness, could trigger prepayment obligations, which could adversely affect our 
business, financial condition and results of operations.  

The indentures governing the Senior Notes contain covenants that impose restrictions on Alleghany and TransRe 
with respect to, among other things, the incurrence of liens on the capital stock of certain of our subsidiaries. In 
addition, the indentures governing the Senior Notes contain certain other covenants, including covenants to timely 
pay principal and interest, and the Credit Agreement (as defined on page 101 of this Form 10-K) also requires us to 
comply with certain covenants. Our failure to comply with such covenants could result in an event of default under 
the indentures, under the Credit Agreement or under any other debt agreement we may enter into in the future, 
which could, if not cured or waived, result in us being required to repay the Senior Notes, the indebtedness under the 
Credit Agreement or any other future indebtedness. As a result, our business, financial condition, results of 
operations and liquidity could be adversely affected. 

To service our debt, we will require a significant amount of cash, which may not be available to us.  

Our ability to make payments on, or repay or refinance, our debt, including the Senior Notes, will depend largely 
upon the future performance and use of our investment portfolio and our future operating performance, including the 
operating performance of our subsidiaries. Our future performance, to a certain extent, is subject to general 
economic, financial, competitive, legislative, regulatory and other factors that are beyond our control. In addition, 
our ability to borrow funds in the future will depend on the satisfaction of the covenants in the indentures governing 
the Senior Notes, in the Credit Agreement and in other debt agreements we may enter into in the future. Under the 
Credit Agreement, we also need to maintain certain financial ratios. We cannot assure you that our business, 
including the operating performance of our subsidiaries, will generate sufficient cash flow from operations or that 
future borrowings will be available to us under the Credit Agreement or from other sources in an amount sufficient 
to enable us to pay our debt, including the Senior Notes, or to fund our other liquidity needs. 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Adverse capital and credit market conditions may significantly affect our ability to meet liquidity needs or obtain 
credit on acceptable terms 

In periods of extreme volatility and disruption in the capital and credit markets, liquidity and credit capacity may be 
severely restricted. Our access to additional financing depends on a variety of factors such as market conditions, the 
general availability of credit, the overall availability of credit to our industry, our credit ratings and credit capacity, 
as well as lenders’ perception of our long- or short-term financial prospects. In such circumstances, our ability to 
obtain capital to fund operating expenses, financing costs, capital expenditures or acquisitions may be limited, and 
the cost of any such capital may be significant. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s access to capital may be limited or may not be available on favorable terms. 
 
AFG’s future capital requirements depend on many factors, including rating agency and regulatory requirements, the 
performance of the investment portfolio, the ability to write new business successfully and the ability to establish 
premium rates and loss reserves at levels sufficient to cover losses. Financial markets in the U.S. and elsewhere can 
experience extreme volatility, which exerts downward pressure on stock prices and limits access to the equity and 
debt markets for certain issuers, including AFG. While AFG can borrow up to $500 million under its revolving 
credit facility, AFG’s access to funds through this facility is dependent on the ability of its banks to meet their 
funding commitments. There were no borrowings outstanding under AFG’s bank credit line or any other parent 
company short-term borrowing arrangements during 2021. If AFG cannot obtain adequate capital or sources of 
credit on favorable terms, or at all, its business, operating results and financial condition could be adversely affected. 
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Assurant Form 10-K filed on February 22, 2022 

Unfavorable conditions in the capital and credit markets may significantly and adversely affect our access to capital 
and our ability to pay our debts or expenses.  

The global capital and credit markets have experienced periods of uncertainty, volatility and disruption, changes to 
U.S. and foreign tax and trade policies, imposition of new or increased tariffs, other trade restrictions, other 
government actions, foreign currency fluctuations and other factors. Our ability to raise money during such periods 
could be severely or entirely restricted. Our ability to borrow or raise money is important if our operating cash flow 
is insufficient to pay our expenses, meet capital requirements, repay debt, pay dividends on our common stock or 
make investments. As a holding company, we have limited direct operations of our own. The principal sources of 
our liquidity are dividends and other statutorily permissible payments from our subsidiaries, cash flow from our 
investment portfolio, the Credit Facility (as defined below) and liquid assets, consisting mainly of cash or assets that 
are readily convertible into cash. Sources of liquidity in normal markets include a variety of short-and long-term 
instruments. If our access to the capital and credit markets is restricted, our cost of capital could increase, thus 
decreasing our profitability and reducing our financial flexibility, including our ability to refinance maturities of 
existing indebtedness on similar or more favorable terms. Our results of operations, financial condition, cash flows 
and statutory capital position could be materially and adversely affected by periods of uncertainty, volatility and 
disruption in the capital or credit markets. 
 
Chubb Form 10-K filed on February 24, 2022 

We may require additional capital or financing sources in the future, which may not be available or may be 
available only on unfavorable terms. 

Our future capital and financing requirements depend on many factors, including our ability to write new business 
successfully and to establish premium rates and reserves at levels sufficient to cover losses, as well as our 
investment performance and capital expenditure obligations, including with respect to acquisitions. We may need to 
raise additional funds through financings or access funds through existing or new credit facilities or through short-
term repurchase agreements. We also from time to time seek to refinance debt or credit as amounts become due or 
commitments expire. Any equity or debt financing or refinancing, if available at all, may be on terms that are not 
favorable to us. In the case of equity financings, dilution to our shareholders could result, and in any case, such 
securities may have rights, preferences, and privileges that are senior to those of our Common Shares. Our access to 
funds under existing credit facilities is dependent on the ability of the banks that are parties to the facilities to meet 
their funding commitments. Under Swiss law, we would be prohibited from selling shares in an equity financing at a 
purchase price below our then-current par value. If we cannot obtain adequate capital or sources of credit on 
favorable terms, or at all, we could be forced to use assets otherwise available for our business operations, and our 
business, results of operations, and financial condition could be adversely affected. 

A decline in our financial strength ratings could affect our standing among distribution partners and customers and 
cause our premiums and earnings to decrease. A decline in our debt ratings could increase our borrowing costs and 
impact our ability to access capital markets. 

Ratings are an important factor in establishing the competitive position of insurance and reinsurance companies. The 
objective of these rating systems is to provide an opinion of an insurer's financial strength and ability to meet 
ongoing obligations to its policyholders. A ratings downgrade could result in a substantial loss of business as 
insureds, ceding companies, and brokers move to other insurers and reinsurers with higher ratings. If one or more of 
our debt ratings were downgraded, we could also incur higher borrowing costs, and our ability to access the capital 
markets could be impacted. Additionally, we could be required to post collateral or be faced with the cancellation of 
policies and resulting premium in certain circumstances. We cannot give any assurance regarding whether or to what 
extent any of the rating agencies might downgrade our ratings in the future. 
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CNA Form 10-K filed on February 8, 2022 

We are subject to capital adequacy requirements and, if we are unable to maintain or raise sufficient capital to meet 
these requirements, regulatory agencies may restrict or prohibit us from operating our business. 

Insurance companies such as ours are subject to capital adequacy standards set by regulators to help identify 
companies that merit further regulatory attention. In the U.S., these standards apply specified risk factors to various 
asset, premium and reserve components of our legal entity statutory basis of accounting financial statements. 
Current rules, including those promulgated by insurance regulators and specialized markets, such as Lloyd's, require 
companies to maintain statutory capital and surplus at a specified minimum level determined using the applicable 
jurisdiction's regulatory capital adequacy formula. If we do not meet these minimum requirements, we may be 
restricted or prohibited from operating our business in the applicable jurisdictions and specialized markets. If we are 
required to record a material charge against earnings in connection with a change in estimated insurance reserves or 
the occurrence of a catastrophic event, or if we incur significant losses related to our investment portfolio, which 
severely deteriorates our capital position, we may violate these minimum capital adequacy requirements unless we 
are able to raise sufficient additional capital. We may be limited in our ability to raise significant amounts of capital 
on favorable terms or at all. 

The IAIS has adopted a common framework for the supervision of internationally active insurance groups and 
continues to develop a group basis ICS. The NAIC is also developing a group capital standard that is intended to be 
comparable to the ICS. The development and adoption of these capital standards could increase our prescribed 
capital requirement, the level at which regulatory scrutiny intensifies, as well as significantly increase our cost of 
regulatory compliance. 

Our insurance subsidiaries, upon whom we depend for dividends in order to fund our corporate obligations, are 
limited by insurance regulators in their ability to pay dividends. 

We are a holding company and are dependent upon dividends, loans and other sources of cash from our subsidiaries 
in order to meet our obligations. Ordinary dividend payments, or dividends that do not require prior approval by the 
insurance subsidiaries' domiciliary insurance regulator, are generally limited to amounts determined by formulas that 
vary by jurisdiction. If we are restricted from paying or receiving intercompany dividends, by regulatory rule or 
otherwise, we may not be able to fund our corporate obligations and debt service requirements or pay our 
stockholders dividends from available cash. As a result, we would need to pursue other sources of capital which may 
be more expensive or may not be available at all. 

Hanover Form 10-K filed on February 24, 2022 

We may require additional capital or credit in the future, which may not be available or only available on 
unfavorable terms. 

We monitor our capital adequacy on a regular basis. Our future capital and liquidity requirements depend on many 
factors, including premiums written, loss reserves and claim payments, investment portfolio composition and risk 
exposures, the availability of letters and lines of credit, and maturing outstanding debt, as well as regulatory and 
rating agency capital requirements. In addition, our capital strength can affect our ratings. 

To the extent that our existing capital is insufficient or unavailable to fund our future operating requirements and/or 
cover claim losses, we may need to raise additional funds through financings or limit our growth. Any equity or debt 
financing, if available, may be on terms that are unfavorable to us. In the case of equity financings, dilution to our 
shareholders could result and, in any case, such securities may have rights, preferences, and privileges that are senior 
to our common stock. If we are not able to obtain additional capital as necessary, our business, results of operations 
and financial condition could be adversely affected. 

Hartford Form 10-K filed on February 18, 2022 

The amount of capital that we must hold to maintain our financial strength and credit ratings and meet other 
requirements can vary significantly from time to time and is sensitive to a number of factors outside of our control. 
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We conduct the vast majority of our business through licensed insurance company subsidiaries. In the United States, 
statutory accounting standards and statutory capital and reserve requirements for these entities are prescribed by the 
applicable insurance regulators and the NAIC. The minimum capital we must hold is based on risk-based capital 
(“RBC”) formulas for both life and property and casualty companies. The RBC formula for life companies is 
applicable to our group benefits business and establishes capital requirements relating to insurance, business, asset, 
credit, interest rate and off-balance sheet risks. The RBC formula for property and casualty companies sets required 
statutory surplus levels based on underwriting, asset and credit and off-balance sheet risks. 

Countries in which our international insurance subsidiaries are incorporated or deemed commercially domiciled are 
subject to regulatory requirements as defined by the regulatory jurisdiction, including Solvency II. In addition, our 
Lloyd’s member company must maintain required Funds at Lloyd’s (“FAL”) to meet the capital requirements of its 
syndicate. The FAL is determined based on the syndicate’s Solvency Capital Requirement (“SCR”) under the 
Solvency II capital adequacy model plus an economic capital assessment determined by the Lloyd’s Franchise 
Board (which is responsible for the day-to-day management of the Lloyd's market). 

In any particular year, statutory surplus amounts, RBC ratios, FAL and SCR may increase or decrease depending on 
a variety of factors, some of which are outside the Company’s control, including;  

• the amount of statutory income or losses generated by our insurance subsidiaries; 

• the amount of additional capital our insurance subsidiaries must hold to support business growth; 

• the amount of dividends or distributions taken paid to the holding company; 

• changes in equity market levels; 

• the value of certain fixed-income and equity securities in our investment portfolio; 

• the value of certain derivative instruments; 

• changes in interest rates; 

• admissibility of deferred tax assets; 

• changes to the regulatory capital formulas’ and 
• regulatory changes to accounting guidance for determining capital adequacy. 

Among other factors, rating agencies consider the level of statutory capital and surplus of our U.S. insurance 
subsidiaries as well as the level of a measure of GAAP capital held by the Company in determining the Company's 
financial strength and credit ratings. Rating agencies may implement changes to their capital formulas that have the 
effect of increasing the amount of capital we must hold in order to maintain our current ratings. If our capital 
resources are insufficient to maintain a particular rating by one or more rating agencies, we may need to raise capital 
through public or private equity or debt financing. If we were not to raise additional capital, either at our discretion 
or because we were unable to do so, our financial strength and credit ratings might be downgraded by one or more 
rating agencies. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may require additional capital in the future, which may not be available or may only be available on 
unfavorable terms. 

To the extent that cash flows generated by our operations are insufficient to fund future operating requirements, or 
that our capital position is adversely impacted by a decline in the fair value of our investment portfolio, losses from 
catastrophe events or otherwise, we may need to raise additional funds through financings or curtail our growth. We 
also may be required to liquidate fixed maturity securities or equity securities, which may result in realized 
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investment losses. Any further sources of capital, including capacity needed for letters of credit, if available at all, 
may be on terms that are unfavorable to us. Our access to additional sources of capital will depend on a variety of 
factors, such as market conditions, the general availability of credit, the availability of credit to the industries in 
which we operate, our results of operations, financial condition, credit ratings and credit capacity, as well as pending 
litigation or regulatory investigations. Our ability to borrow under our revolving credit facility and letter of credit 
facilities is contingent on our compliance with the covenants and other requirements under those facilities. Similarly, 
our access to capital may be impaired if regulatory authorities or rating agencies take negative actions against us. 
Our inability to obtain adequate capital when needed could have a negative impact on our ability to invest in, or take 
advantage of opportunities to expand, our businesses, such as possible acquisitions or the creation of new ventures, 
and inhibit our ability to refinance our existing indebtedness on terms acceptable to us. Any of these effects could 
have a material adverse effect on our results of operations and financial condition. 

Our failure to comply with covenants and other requirements under our revolving credit facility, senior debt and 
other indebtedness could have a material adverse effect on us.  

The agreements and indentures relating to our revolving credit facility, senior debt and other indebtedness, including 
letter of credit facilities used by certain of our insurance subsidiaries, contain covenants and other requirements. If 
we fail to comply with those covenants or requirements, the lenders, noteholders or counterparties under those 
agreements and indentures could declare a default and demand immediate repayment of all amounts owed to them. 
In addition, where applicable, our lenders may cancel their commitments to lend or issue letters of credit or require 
us to pledge additional or a different type of collateral. A default under one debt agreement may also put us at risk of 
a cross-default under other debt agreements or other arrangements. Any of these effects could have a material 
adverse effect on our results of operations and financial condition. 

Our liquidity and our ability to meet our debt and other obligations, and pay dividends on our preferred stock, 
depend on the receipt of funds from our subsidiaries. 

We are a holding company, and as a result, our cash flow and our ability to meet our debt and other obligations, and 
pay dividends on our preferred stock, depend upon the earnings of our subsidiaries and on the distribution of 
earnings, loans or other payments by our subsidiaries to us. The payment of dividends by our insurance subsidiaries, 
which account for a significant portion of our operating cash flows, may require prior regulatory notice or approval 
or may be restricted by capital requirements imposed by regulatory authorities. Similarly, our insurance subsidiaries 
may require capital contributions from us to satisfy their capital requirements. In addition, our reinsurance contracts 
typically allow the cedent, upon a reduction in an insurance company's capital in excess of specified amounts, to 
terminate its contract on terms disadvantageous to us or to exercise other remedies that may adversely affect us. 
Those contract provisions may have the effect of limiting distributions by our insurance subsidiaries to us. 

Progressive Form 10-K filed on February 28, 2022 

If we are unable to obtain capital when necessary to support our business, our financial condition and our ability to 
grow could be materially adversely affected. 

We may need to acquire additional capital from time to time as a result of many factors. These could include 
increased regulatory requirements, losses in our insurance or investment operations, or significant growth in the 
insurance premiums that we write, among others. If we are unable to obtain capital at favorable rates when needed, 
whether due to our results, volatility or disruptions in debt and equity markets beyond our control, or other reasons, 
our financial condition could be materially adversely affected. In such an event, unless and until additional sources 
of capital are secured, we may be limited in our ability, or unable, to service our debt obligations, pay dividends, 
grow our business, pay our other obligations when due or engage in other corporate transactions. Such a 
deterioration of our financial condition could adversely affect the perception of our company by insurance 
regulators, potentially resulting in regulatory actions, and the price of our equity or debt securities could fall 
significantly. 

Our access to capital markets, ability to obtain or renew financing arrangements, obligations to post collateral 
under certain derivative contracts, and business operations are dependent on favorable evaluations and ratings by 
credit and other rating agencies. 



178  

Our credit and financial strength are evaluated and rated by various rating agencies, such as Standard & Poor’s, 
Moody’s Investors Service, Fitch Ratings, and A.M. Best. Downgrades in our credit ratings could adversely affect 
our ability to access the capital markets and/or lead to increased borrowing costs in the future (although the interest 
rates we pay on our current indebtedness would not be affected), as would adverse recommendations by equity 
analysts at the various brokerage houses and investment firms. Perceptions of our company by other businesses and 
consumers could also be significantly impaired. In addition, from time to time we may enter into certain derivative 
transactions providing that a downgrade could trigger contractual obligations requiring us to post substantial 
amounts of additional collateral or allow a third party to liquidate the derivative transaction. Standard & Poor’s has 
recently proposed changes to its process for credit ratings for the insurance industry, and we are unable to predict the 
impact to our credit ratings or our ability to raise capital at favorable rates, of any change that they may ultimately 
adopt. Downgrades in the ratings of our insurance subsidiaries could likewise negatively impact our operations, 
potentially resulting in lower or negative premium growth. In any such event, our financial performance could be 
materially adversely affected. 

RLI Form 10-K filed on February 18, 2022 

Access to capital and market liquidity may adversely affect our ability to take advantage of business opportunities as 
they arise. 

Our ability to grow our business depends, in part, on our ability to access capital when needed. We cannot 
predict capital market liquidity or the availability of capital. We also cannot predict the extent and duration of 
future economic and market disruptions, the impact of government interventions into the market to address 
these disruptions and their combined impact on our industry, business and investment portfolios. If our 
company needs capital but cannot raise it, our business and future growth could be adversely affected. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Depending on conditions in the financial markets and the general economy, we may be unable to raise debt or 
equity capital if needed. 

If conditions in the financial markets and the general economy are unfavorable, which may result from disruptions, 
uncertainty or volatility in the capital and credit markets, we may be unable to access debt or equity capital on 
acceptable terms if needed, which could have a negative impact on our ability to invest in our insurance company 
subsidiaries and/or to take advantage of opportunities to expand our business, such as possible acquisitions and the 
creation of new ventures, and inhibit our ability to refinance our existing indebtedness if we desire to do so, on terms 
acceptable to us. 

*** 
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18. Expansion into New Business Markets 

The Allstate Corporation Form 10-K filed on February 18, 2022 

We operate in markets that are highly competitive and may be impacted by new or changing technologies 

Markets in which we operate are highly competitive, and we must continually allocate resources to refine and 
improve products and services to remain competitive. If we are unsuccessful in generating new business, retaining 
customers or renewing contracts, our ability to maintain or increase premiums written or the ability to sell our 
products could be adversely impacted.  

Determining competitive position is complicated in the auto and homeowners insurance business as companies use 
different underwriting standards to accept new customers and quotes and close rates can fluctuate across companies 
and locations. Pricing of products is driven by multiple factors, including loss expectations, expense structure and 
dissimilar return targets. Additionally, sophisticated pricing algorithms make it difficult to determine what price 
potential customers would pay across competitors. 

There is also significant competition for producers, such as exclusive and independent agents and their licensed sales 
professionals. Growth and retention may be materially affected if we are unable to attract and retain effective 
producers or if those producers are unable to attract and retain their licensed sales professionals or customers. 
Similarly, growth and retention may be impacted if customer preferences change and we are unable to effectively 
adapt our business model and processes.  

Our business could also be affected by technological changes, such as autonomous or partially autonomous vehicles 
or technologies that facilitate ride, car or home sharing. Such changes could disrupt the demand for products from 
current customers, create coverage issues, impact the frequency or severity of losses, or reduce the size of the 
automobile insurance market causing our auto insurance business to decline. Since auto insurance constitutes a 
significant portion of our overall business, we may be more sensitive than other insurers and more adversely 
affected by trends that could decrease auto insurance rates or reduce demand for auto insurance over time. 

Technological advancements and innovation are occurring in distribution, underwriting, claims and operations at a 
rapid pace that may continue to accelerate. Nontraditional competitors could enter the insurance market and further 
accelerate these trends. Innovations must be implemented in compliance with applicable insurance regulations and 
may require extensive modifications to our systems and processes and extensive coordination with and reliance on 
the systems and operations of third parties. If we are unable to adapt to or bring such advancements and innovations 
to market, the quality of our products, our relationships with customers and agents, competitive position and 
business prospects may be materially affected. Changes in technology related to collection and application of data 
regarding customers could expose us to regulatory or legal actions and may have a material adverse effect on our 
business, reputation, results of operations and financial condition.  

Technology and customer preference changes may impact the ways in which we interact, do business with our 
customers and design our products. We may not be able to respond effectively to these changes, which could have a 
material effect on our results of operations and financial condition. 

Our ability to adequately and effectively price our products and services is affected by the evolving nature of 
consumer needs and preferences, market and regulatory dynamics, broader use of telematics-based rate 
segmentation and potential reduction in consumer demand.  

Many voluntary benefits contracts are renewed annually. There is a risk that employers may be able to obtain more 
favorable terms from competitors than they could by renewing coverage with us. These competitive pressures may 
adversely affect the renewal of these contracts, as well as our ability to sell products. 

Transformative Growth strategy implementation may not be effective 
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The Transformative Growth strategy is to accelerate growth by expanding customer access, improving customer 
value, increasing the level and sophistication of new customer acquisition and deploying new technology 
applications. The strategy encompasses all aspects of Allstate’s customer experience and business model, spanning 
product distribution and sales, operations and servicing, and claims processing. If the strategy is not implemented 
effectively, customer retention and policy growth objectives could be adversely impacted. Lost business 
opportunities may result due to slower than anticipated speed to market. External forces including competitor 
actions or regulatory changes may also have an adverse effect on the value generated from the transformation. 

Acquisitions or divestitures of businesses may not produce anticipated benefits, resulting in operating difficulties, 
unforeseen liabilities or asset impairments 

The ability to achieve certain anticipated financial benefits from the acquisition of businesses depends in part on our 
ability to successfully grow and integrate the businesses consistent with our anticipated acquisition economics. 
Financial results could be adversely affected by unanticipated performance issues, unforeseen liabilities, transaction-
related charges, diversion of management time and resources to acquisition integration challenges or growth 
strategies, loss of key employees, challenges in integrating information technology systems of acquired companies 
with our own, amortization of expenses related to intangibles, charges for impairment of long-term assets or 
goodwill and indemnifications.  

Acquired businesses may not perform as projected, cost savings anticipated from the acquisition may not 
materialize, and costs associated with the integration may be greater than anticipated. As a result, if we do not 
manage these transitions effectively, the quality of our products as well as our relationships with customers and 
partners may result in the company not achieving returns on its investment at the level projected at acquisition.  

We also may divest businesses from time to time. These transactions may result in continued financial involvement 
in the divested businesses, such as through reinsurance, guarantees or other financial arrangements, following the 
transaction. If the acquiring companies do not perform under the arrangements, our financial results could be 
negatively impacted. 

Assurant Form 10-K filed on February 22, 2022  

We may be unable to grow our business if we cannot find suitable acquisition candidates at attractive prices, 
integrate acquired businesses effectively or identify new areas for organic growth. 

We expect acquisitions to continue to play a role in the growth of the Company. There can be no assurance that we 
will continue to be able to identify suitable acquisition candidates or new venture opportunities, to finance or 
complete such transactions on acceptable terms. Additionally, the integration of acquired businesses may result in 
significant challenges and additional costs, and we may be unable to accomplish such transactions smoothly or 
successfully. 

Acquisitions may not provide us with the benefits that we anticipate, require significant effort and expenditures, and 
entail numerous risks, difficulties and uncertainties. These include, among others, diversion of management’s 
attention and resources to the integration of operations and infrastructure, which could otherwise have been devoted 
to other strategic opportunities; inaccurate assessment of risks and liabilities; difficulties in realizing projected 
efficiencies, synergies and cost savings, including the incurrence of unexpected integration costs; difficulties in 
keeping existing customers and obtaining new customers; exposure to jurisdictions or businesses with heightened 
legal and regulatory risks, including corruption, which may increase compliance costs; difficulties in integrating 
operations and systems, including cybersecurity and other technology systems, and internal control over financial 
reporting; difficulties in assimilating employees and corporate cultures; failure to achieve anticipated revenues, 
earnings, cash flows, business opportunities and growth prospects; an increase in our indebtedness or future 
borrowing costs; and limitations on our ability to access additional capital when needed. Our failure to adequately 
address these and other acquisition risks, difficulties and uncertainties could materially adversely affect our results 
of operations and financial condition. 
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The market price of our stock may decline if we are unable to integrate acquired businesses successfully, if the 
integration takes longer than expected or fails to achieve financial benefits to the extent anticipated by financial 
analysts or investors, or if the effect of the business combination on the financial results of the combined company is 
otherwise not consistent with the expectations of financial analysts or investors. 

Our ability to effectively identify and capitalize on opportunities for organic growth depends on, among other 
things, our ability to: deliver on customer expectations and provide a positive customer experience; successfully 
execute large-scale, critical programs and projects in a timely and cost-effective manner; identify and successfully 
enter and market our services in new geographic markets and market segments; recruit and retain qualified 
personnel; coordinate our efforts across various geographic markets and market segments; maintain and grow 
relationships with our existing customers and expand our customer base; offer new products and services; form 
strategic alliances and partnerships; secure key vendor and distributor relationships; and access sufficient capital. 
There can be no assurance that we will be successful in executing on our organic growth initiatives or that those 
initiatives will provide us with the expected benefits. Our failure to effectively identify and capitalize on 
opportunities for organic growth could have an adverse effect on our results of operations and financial condition. 

Chubb Form 10-K filed on February 24, 2022 

The integration of acquired companies may not be as successful as we anticipate. 

Acquisitions involve numerous operational, strategic, financial, accounting, legal, tax, and other risks; potential 
liabilities associated with the acquired businesses; and uncertainties related to design, operation and integration of 
acquired businesses’ internal controls over financial reporting. Difficulties in integrating an acquired company, 
along with its personnel, may result in the acquired company performing differently than we expected, in 
operational challenges or in our failure to realize anticipated expense-related efficiencies. This may also apply to 
companies in which we acquire majority ownership. Our existing businesses could also be negatively impacted by 
acquisitions. In addition, goodwill and intangible assets recorded in connection with insurance company acquisitions 
may be impaired if premium growth, underwriting profitability, agency retention and policy persistency, among 
other factors, differ from expectations. 

There is also the potential that proposed acquisitions that have been publicly announced will not be consummated, 
even if a definitive agreement has been signed by the parties. If an agreement is terminated before closing, the result 
would be that our proposed acquisition would not occur, which could, among other things, expose us to damages or 
liability and adversely impact our stock price and future operations. 

CNA Form 10-K filed on February 8, 2022 

We face intense competition in our industry; we may be adversely affected by the cyclical nature of the property and 
casualty business and the evolving landscape of our distribution network. 

All aspects of the insurance industry are highly competitive and we must continuously allocate resources to refine 
and improve our insurance products and services to remain competitive. We compete with a large number of stock 
and mutual insurance companies and other entities, some of which may be larger or have greater financial or other 
resources than we do, for both distributors and customers. This includes agents, brokers and managing general 
underwriters who may increasingly compete with us to the extent that markets continue to provide them with direct 
access to providers of capital seeking exposure to insurance risk. Insurers compete on the basis of many factors, 
including products, price, services, ratings and financial strength. The competitor landscape has evolved 
substantially in recent years, with significant consolidation and new market entrants, such as insurtech firms, 
resulting in increased pressures on our ability to remain competitive, particularly in obtaining pricing that is both 
attractive to our customer base and risk-appropriate to us. 

In addition, the property and casualty market is cyclical and has experienced periods characterized by relatively high 
levels of price competition, resulting in less restrictive underwriting standards and relatively low premium rates, 
followed by periods of relatively lower levels of competition, more selective underwriting standards and relatively 
high premium rates. During periods in which price competition is high, we may lose business to competitors 
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offering competitive insurance products at lower prices. As a result, our premium levels and expense ratio could be 
materially adversely impacted. 

We market our insurance products worldwide primarily through independent insurance agents, insurance brokers, 
and managing general underwriters who also promote and distribute the products of our competitors. Any change in 
our relationships with our distribution network agents, brokers or managing general underwriters, including as a 
result of consolidation and their increased promotion and distribution of our competitors' products, could adversely 
affect our ability to sell our products. As a result, our business volume and results of operations could be materially 
adversely impacted. 

We may be adversely affected by technological changes or disruptions in the insurance marketplace. 

Technological changes in the way insurance transactions are completed in the marketplace, and our ability to react 
effectively to such change, may present significant competitive risks. For example, more insurers are utilizing "big 
data" analytics to make underwriting and other decisions that impact product design and pricing. If such utilization 
is more effective than how we use similar data and information, we will be at a competitive disadvantage. There can 
be no assurance that we will continue to compete effectively with our industry peers due to technological changes; 
accordingly, this may have a material adverse effect on our business, results of operations and financial condition. 

In addition, agents and brokers, technology companies, or other third parties may create alternate distribution 
channels for commercial business that may adversely impact product differentiation and pricing. For example, they 
may create a digitally enabled distribution channel that may adversely impact our competitive position. Our efforts 
or the efforts of agents and brokers with respect to new products or alternate distribution channels, as well as 
changes in the way agents and brokers utilize greater levels of data and technology, could adversely impact our 
business relationship with independent agents and brokers who currently market our products, resulting in a lower 
volume and/or profitability of business generated from these sources. 

Hanover Form 10-K filed on February 24, 2022 

We may be affected by disruptions caused by the introduction of new products, related technology changes, and new 
operating models in Commercial Lines, Personal Lines and specialty businesses and future acquisitions, and 
expansion into new geographic areas. 

There are increased underwriting risks associated with premium growth and the introduction of new products or 
programs in our Commercial Lines, Personal Lines and specialty businesses. Additionally, there are increased 
underwriting risks associated with the appointment of new agencies and managing general agencies and with the 
expansion into new geographical areas. 

The introduction of new Commercial Lines products and the development of new niche and specialty lines presents 
new risks. Certain new specialty products may present longer “tail” risks and increased volatility in profitability. 
Our expansion into western states, including California, presents additional underwriting risks since the regulatory, 
geographic, natural risk, legal environment, demographic, business, economic and other characteristics of these 
states present different challenges from those in the states where we historically have conducted business. In 
addition, our agency relationships in these new geographies are not as developed. 

Our Personal Lines production and earnings may be unfavorably affected by the continued introduction of new 
products, expanded risk appetites and our focus on account business (i.e., policyholders who have both automobile 
and homeowner insurance with us) that we believe, despite pricing discounts, will ultimately be more profitable 
business. We may also experience adverse selection, which occurs when insureds purchase our products because of 
under-pricing, operational difficulties or implementation impediments with independent agents or the inability to 
grow new markets after the introduction of new products or the appointment of new agents. 

As we enter new states or regions or grow our business, there can be no assurance that we will not experience higher 
loss trends than anticipated.  

We may experience difficulties with technology, implementing new technologies, data security and/or outsourcing 
relationships, which could have a negative impact on our ability to conduct our business. 
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We use computer systems to store, retrieve, evaluate and utilize customer and company data and information. Our 
computer, information technology and telecommunications systems, in turn, interface with and rely upon third-party 
systems, including cloud-based data storage. Our business is highly dependent on our ability and the ability of 
certain third parties, to access these systems to perform necessary business functions, including, without limitation, 
providing insurance quotes, processing premium payments, making changes to existing policies, filing and paying 
claims, providing customer support and managing investment portfolios. Systems attacks, failures or outages could 
compromise our ability to perform these functions in a timely manner, which could harm our ability to conduct 
business and hurt our relationships with our business partners and customers. In the event of a disaster such as a 
natural catastrophe, epidemic or pandemic, an industrial accident, a blackout, a computer virus, a cyber security 
attack or intrusion, a terrorist attack or war, or interference from solar flares, our systems or the external systems that 
we rely on may be inaccessible to our employees, customers or business partners for an extended period of time. 
Even if our employees are able to report to work, they may be unable to perform their duties for an extended period 
of time if our data or the systems that we rely on are disabled or destroyed or if our disaster recovery plans are 
inadequate or suffer from unforeseen consequences. These same risks are ones that our critical third-party vendors 
may face, and if those vendors are adversely impacted, then our operations could be harmed. This could result in a 
materially adverse effect on our business results and liquidity. 

We increasingly rely on technological and data-driven solutions to operate our business. If we are slow to adapt to, 
roll out or implement new technologies, particularly those systems, platforms and applications that leverage data and 
analytics capabilities, it could materially affect our ability to meet the expectations of our customers or compete with 
more technologically adept competitors, particularly those with greater resources to devote to new technologies or 
technological enhancements. 

In addition, we may increase our reliance upon third-party vendors to provide or support technology, data storage, 
and business process functions in the future. If we do not effectively develop, implement and monitor our 
outsourcing and third-party risk management strategies, third-party providers do not perform as anticipated or we or 
they experience technological or other problems with a migration or in operations, we may not realize productivity 
improvements or cost efficiencies and may experience operational difficulties, liabilities for breaches of confidential 
information, increased costs and a loss of business. Our outsourcing of certain technology, data storage and business 
process functions to third parties may expose us to enhanced risk related to data security, which could result in 
monetary and reputational damages. In addition, our ability to receive services from third-party providers outside of 
the United States might be impacted by global differences in social and cultural expectations, political instability, or 
substantially different, conflicting or onerous regulatory requirements or policies, which could impact our 
operational effectiveness. As a result, our ability to conduct our business might be adversely affected. 

We may not be able to grow as quickly or as profitably as we intend, which is important to our current strategy. 

Over the past several years, we have made, and our current plans are to continue to make, significant investments in 
our Commercial and Personal Lines of business, in order to, among other things, strengthen our product offerings 
and service capabilities, expand into new geographic areas, improve technology and our operating models, build 
expertise in our personnel, and expand our distribution capabilities, with the ultimate goal of achieving significant, 
sustained growth. The ability to achieve significant profitable premium growth in order to earn adequate returns on 
such investments and expenses, and to grow further without proportionate increases in expenses, is an important part 
of our current strategy. There can be no assurance that we will be successful at profitably growing our business, or 
that we will not alter our current strategy due to changes in our markets or an inability to successfully maintain 
acceptable margins on new or existing business or for other reasons, including general economic conditions as a 
result of the Pandemic or otherwise, in which case premiums written and earned, operating income and net book 
value could be adversely affected. 

Hartford Form 10-K filed on February 18, 2022  

Acquisitions and divestitures may not produce the anticipated benefits and may result in unintended consequences, 
which could have a material adverse impact on our financial condition and results of operations. 

We may not be able to successfully integrate acquired businesses or achieve the expected synergies as a result of 
such acquisitions or divestitures. The process of integrating an acquired company or business can be complex and 
costly and may create unforeseen operating difficulties including ineffective integration of underwriting, risk 
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management, claims handling, finance, information technology and actuarial practices. Difficulties integrating an 
acquired business may also result in the acquired business performing differently than we expected including 
through the loss of customers or in our failure to realize anticipated increased premium growth or expense-related 
efficiencies. We could be adversely affected by the acquisition due to unanticipated performance issues and 
additional expense, unforeseen liabilities, transaction-related charges, downgrades by third-party rating agencies, 
diversion of management time and resources to integration challenges, loss of key employees, regulatory 
requirements, exposure to tax liabilities, amortization of expenses related to intangibles and charges for impairment 
of long-term assets or goodwill. In addition, we may be adversely impacted by uncertainties related to reserve 
estimates of the acquired company and its design and operation of internal controls over financial reporting. We may 
be unable to distribute as much capital to the holding company as planned due to regulatory restrictions or other 
reasons that may adversely affect our liquidity. 

In addition, in the case of business or asset dispositions, we may have continued financial exposure to the divested 
businesses through reinsurance, indemnification or other financial arrangements following the transaction. The 
expected benefits of acquired or divested businesses may not be realized and involve additional uncertainties and 
risks that may negatively impact our business, financial condition, results of operations and liquidity. 

Markel Corp. Form 10-K filed on February 18, 2022 

The integration of acquired companies may not be as successful as we anticipate. 

We have completed, and expect to complete, acquisitions in an effort to achieve profitable growth in our 
underwriting and other insurance operations and to create additional value on a diversified basis in our Markel 
Ventures operations. Acquisitions present operational, regulatory, strategic and financial risks, as well as risks 
associated with liabilities arising from the previous operations of the acquired companies. We also must make 
decisions about the degree to which we integrate acquisitions into our existing businesses, operations and systems, 
and over what timeframe. Those decisions may adversely affect how successfully the acquired businesses perform, 
both in the short-term and in the long-term. All of these risks are magnified in the case of a large acquisition. 
Integration of the operations and personnel of acquired companies may prove more difficult than anticipated, which 
may result in failure to achieve financial objectives associated with the acquisition or diversion of management 
attention. In addition, integration of formerly privately-held companies into the management and internal control 
and financial reporting systems of a publicly-held company presents additional risks. See note 3 of the notes to 
consolidated financial statements included under Item 8 for information about our recent acquisitions.  

Our efforts to develop new products, expand in targeted markets or improve business processes and workflows may 
not be successful and may increase or create new risks.  

From time to time, to protect and grow market share or improve our efficiency, we invest in strategic initiatives to: 

• develop products that insure risks we have not previously insured, include new coverages or change 
coverage terms; 

• change commission terms; 

• change our underwriting processes; 

• improve business processes and workflow to increase efficiencies and productivity and to enhance the 
experience of our customers and producers; 

• expand distribution channels; and 

• enter geographic markets where we previously have had relatively little or no market share. 

We may not be successful in these efforts, and even if we are successful, they may increase or create the following 
risks, among others: 
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• demand for new products or expansion into new markets may not meet our expectations; 

• new products and expansion into new markets may increase or change our risk exposures, and the data and 
models we use to manage those exposures may not be as effective as those we use in existing markets or 
with existing products; 

• models underlying automated underwriting and pricing decisions may not be effective; 

• efforts to develop new products or markets or to change commission terms may create or increase 
distribution channel conflicts; 

• in connection with the conversion of existing policyholders to a new product, some policyholders’ pricing 
may increase while the pricing for other policyholders may decrease, the net impact of which could 
negatively impact retention and profit margins; and 

• changes to our business processes or workflow, including the use of new technologies, may give rise to 
execution risk. 

These efforts may require us to make substantial expenditures, which may negatively impact results in the near term, 
and if not successful, could materially and adversely affect our results of operations. 

Progressive Form 10-K filed on February 28, 2022 

Our success depends on our ability to innovate effectively and respond to our competitors’ initiatives. 

Our ability to develop and implement innovative products and services, which may include technological advances, 
that are accepted and valued by our customers and independent agents is critical to maintaining and enhancing our 
competitive position. Innovations must be implemented in compliance with applicable insurance regulations and 
may require extensive modifications to our systems and processes and extensive coordination with and reliance on 
the systems of third parties. As a result, if we do not handle these transitions effectively and bring such innovations 
to market with the requisite speed and agility, the quality of our products, our relationships with our customers and 
agents, and our business prospects, may be materially adversely affected. In addition, innovations by competitors or 
other market participants may increase the level of competition in the industry. If we fail to respond appropriately to 
those innovations on a timely basis, our competitive position and results may be materially adversely affected. 
 
We must effectively manage complexity as we develop and deliver high-quality products and customer experiences. 

Ongoing competitive, technological, regulatory, informational, and other developments result in significant levels of 
complexity in our products and in the systems and processes we use to run our businesses and the speed of some of 
these developments may be increasing. Risks associated with these developments include, 
 

•  our increasing reliance on third-party systems including “cloud computing” environments and software as 
a service applications,  

• the development of new modes of communication,  

• changing insurance shopping trends,  

• our understanding of the operations and needs of significant customers,  

• challenges in using machine learning and artificial intelligence in our business processes in a responsible 
and compliant manner, and 
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• the availability and uses of very large volumes of data (i.e., Big Data) and the challenges relating to 
analyzing those data sets, including the availability of sufficient internal and external talent that understand 
and can manage the complexity and related risks.  

Complexity may, among other potential difficulties: create barriers to innovation or the provision of high-quality 
products and customer and agent experiences with the speed and agility that may be required; require us to modify 
our business practices, adopt new systems, or upgrade or replace outdated systems, each at significant expense; and 
lead to increased difficulty in executing our business strategies. 

Efforts to acquire or develop new products or enter new areas of business may not be successful and may create 
enhanced risks. 

We have acquired and are developing, and may develop or acquire in the future, new insurance products, including 
those that insure risks that we have not previously insured, contain new coverages, or change coverage terms, as 
well as new non-insurance products and services. These new products and services may not be as profitable as our 
existing products and may not perform as well as we expect. In addition, new insurance products may entail new 
risks for us, including, without limitation, higher coverage limits and unfamiliar pricing, claims resolution, and loss 
reserving practices. Other new products and services may likewise change our risk exposures. The business systems, 
data, and models we use to manage those exposures may be less accurate or less effective than those we use with 
existing products. 
 
We are evaluating other business models, both insurance and non-insurance related, and we have made, and are 
considering making additional investments, in different business areas. These activities may take the form of internal 
development, equity investments, targeted mergers or acquisitions, joint ventures, or strategic partnerships. These 
new ventures may require us to make significant expenditures, which may negatively impact our results in the near 
term, and if not successful, could materially and adversely affect our results of operations. While at the onset of the 
venture we would expect these projects to provide long-term value, there can be no assurance that our expectations 
will be realized. 

RLI Form 10-K filed on February 18, 2022 

We may not be able to effectively start up or integrate new product opportunities. 

Our ability to grow our business depends, in part, on our creation, implementation or acquisition of new 
insurance products that are profitable and fit within our business model. Our ability to grow profitably requires 
that we identify market opportunities, which may include acquisitions, and that we attract and retain 
underwriting and claims expertise to support that growth. New product launches, as well as resources to 
integrate business acquisitions are subject to many obstacles, including ensuring we have sufficient business 
and systems processes, determining appropriate pricing, obtaining reinsurance, assessing opportunity costs and 
regulatory burdens and planning for internal infrastructure needs. If we cannot effectively or accurately assess 
and overcome these obstacles, or we improperly implement new insurance products, our ability to grow 
profitably could be impaired. 

Travelers Form 10-K filed on February 17, 2022 

Our efforts to develop new products or services, expand in targeted markets, improve business processes and 
workflows or make acquisitions may not be successful and may create enhanced risks.  

From time to time, to protect and grow market share and/or improve our productivity and efficiency, we invest in 
strategic initiatives and pursue acquisitions. These efforts may require us to make substantial expenditures and not 
be successful, and even if successful, they may create additional risks: 

• Changes to our business processes or workflow, including the use of new technologies, may give rise to 
execution risk; 
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• Models underlying automated underwriting and pricing decisions may not be effective; 

• Demand for new products or expansion into new markets may not meet our expectations; 

• New products or services and expansion into new markets may change our risk exposures, and the data and 
models we use to manage such exposures may not be as effective as those we use in existing markets or 
with existing products; 

• Acquisitions may not be successfully integrated, resulting in substantial disruption, costs or delays and 
adversely affecting our ability to compete, and may also result in unforeseen liabilities or impact our credit 
ratings; and 

• In connection with the conversion of policyholders to a new product, some policyholders’ pricing may 
increase while the pricing for other policyholders may decrease, the net impact of which could negatively 
impact retention and profit margins. 

These efforts may require us to make substantial expenditures, which may negatively impact results in the near term, 
and if not successful, could materially and adversely affect our results of operations. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We may not find suitable acquisition candidates or new insurance ventures and even if we do, we may not 
successfully integrate any such acquired companies or successfully invest in such ventures. 

As part of our present strategy, we continue to evaluate possible acquisition transactions and the start-up of 
complementary businesses on an ongoing basis, and at any given time we may be engaged in discussions with 
respect to possible acquisitions and new ventures. We cannot assure you that we will be able to identify suitable 
acquisition targets or insurance ventures, that such transactions will be financed and completed on acceptable terms 
or that our future acquisitions or start-up ventures will be successful. Our financial results could be adversely 
affected by acquired businesses not performing as projected, unforeseen liabilities, routine and unanticipated 
transaction-related charges, diversion of management time and resources to acquisition integration challenges or 
growth strategies, loss of key employees, challenges in integrating information technology systems of acquired 
companies with our own, amortization of expenses related to intangibles, charges for impairment of long-term assets 
or goodwill and indemnification. The process of integrating any companies we do acquire or investing in new 
ventures may have a material adverse effect on our results of operations and financial condition. 

Certain provisions in our organizational documents may have the effect of hindering, delaying or preventing third 
party takeovers and thus may prevent our stockholders from receiving premium prices for their shares in an 
unsolicited takeover or make it more difficult for third parties to replace our current management. 

Provisions of our Restated Certificate of Incorporation and By-Laws, as well as state insurance statutes, may hinder, 
delay or prevent unsolicited acquisitions or changes of our control. These provisions may also have the effect of 
making it more difficult for third parties to cause the replacement of our current management without the 
concurrence of our board of directors. 

These provisions include: 

• our classified board of directors and the ability of our board to increase its size and to appoint directors to 
fill newly created directorships; 

• the requirement that 80% of our stockholders must approve mergers and other transactions between us and 
the holder of 5% or more of our shares, unless the transaction was approved by our board of directors prior 
to such holder's acquisition of 5% of our shares; and 

• the need for advance notice in order to raise business or make nominations at stockholders' meetings. 
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These provisions may discourage potential acquisition proposals and may delay, deter or prevent a change in control 
of us through transactions, and in particular unsolicited transactions, that some or all of our stockholders might 
consider to be desirable. 

*** 
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19. Collateral Posting Requirements  

Alleghany Form 10-K filed on February 23, 2022 

Our reinsurance and insurance subsidiaries are rated by rating agencies and a decline in these ratings could affect 
the standings of these units in the reinsurance and insurance industries and cause their premium volume and 
earnings to decrease.  

Ratings continue to be an important factor in establishing the competitive positions of reinsurance and insurance 
companies. Some of our reinsurance and insurance subsidiaries are rated by A.M. Best, S&P and/or Moody’s, which 
we collectively refer to as the “Rating Agencies.” The Rating Agencies’ financial strength ratings reflect their 
opinions of a reinsurance or an insurance company’s financial strength, operating performance, strategic position 
and ability to meet its obligations to policyholders, and are neither an evaluation directed to investors of a security 
nor a recommendation to buy, sell or hold a security. These ratings are subject to periodic review, and we cannot 
assure you that any of our reinsurance or insurance companies will be able to retain their current ratings. The Rating 
Agencies may change their methodology or requirements for determining ratings, or they may become more 
conservative in assigning ratings. The Rating Agencies could also increase capital requirements for our reinsurance 
or insurance subsidiaries, thereby reducing deployable capital at such subsidiary or at the parent level.  If the ratings 
of our reinsurance or insurance companies are reduced from their current levels by the Rating Agencies, their 
competitive positions could suffer and it would be more difficult for them to market their products. A significant 
downgrade could result in a substantial loss of business as customers move to other companies with higher financial 
strength ratings. 

In addition, in general, if the financial strength ratings of TransRe’s operating subsidiaries from the Rating Agencies 
fall below A-, a significant portion of TransRe’s operating subsidiaries’ contracts that contain rating agency triggers 
would allow customers to elect to take a number of actions such as terminating the contracts on a run-off or cut-off 
basis, requiring TransRe’s operating subsidiaries to post collateral for all or a portion of the obligations or requiring 
commutation under the contracts. Some of these contracts, however, contain dual triggers, such as requiring both a 
ratings downgrade below A- and a significant decline in the statutory surplus of TransRe’s operating subsidiaries 
before such cancellation or collateralization rights would be exercisable. Contracts may contain one or both of the 
aforementioned contractual provisions, or certain other collateralization or cancellation triggers. Whether a ceding 
company would exercise any of these cancellation rights would depend on, among other factors, the reason and 
extent of such downgrade or surplus reduction, the prevailing market conditions and the pricing and availability of 
replacement reinsurance coverage. We cannot predict the extent to which these contractual rights would be 
exercised, if at all, or what effect such exercises would have on our financial condition or future operations, but such 
effect potentially could be materially adverse to us. 
 
TransRe may also enter into agreements with ceding companies that require it to provide collateral for its 
obligations, including where TransRe’s obligations to these ceding companies exceed negotiated thresholds. These 
thresholds may vary depending on the ratings of TransRe’s operating subsidiaries, and a ratings downgrade or a 
failure to achieve a certain rating may increase the amount of collateral TransRe is required to provide. An increase 
in the amount of collateral TransRe is obligated to provide to secure its obligations may have an adverse impact on, 
among other things, TransRe’s ability to write additional reinsurance. 
 
Our operations in jurisdictions outside the U.S. are subject to certain limitations and risks that are unique to foreign 
operations. 

[…] 

With regards to TransRe’s operations within the EU, TRC operates within the EU as a Third Country Reinsurer 
under Solvency II through a third country branch in France and on a cross-border basis. Currently, TransRe 
continues to conduct business within the EU through a branch of TRC and TRESA with no significant impact on its 
operations. However, TransRe could be materially and adversely affected by rules adopted by a Member State 
relating to Third Country Reinsurers. For example, TRC may be required to post additional collateral in EU 
countries or may need to consider further restructuring its business in order to comply with the rules adopted in EU 
countries related to Third Country Reinsurers. 
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[…] 

Chubb Form 10-K filed on February 24, 2022 

We may be required to post additional collateral because of changes in our reinsurance liabilities to regulated 
insurance companies, or because of regulatory changes that affect our companies. 

If our reinsurance liabilities increase, including in our property & casualty and variable annuity reinsurance 
businesses, we may be required to post additional collateral for insurance company clients. In addition, regulatory 
changes sometimes affect our obligations to post collateral. The need to post this additional collateral, if significant 
enough, may require us to sell investments at a loss in order to provide securities of suitable credit quality or 
otherwise secure adequate capital at an unattractive cost. This could adversely impact our net income and liquidity 
and capital resources. 

A decline in our financial strength ratings could affect our standing among distribution partners and customers and 
cause our premiums and earnings to decrease. A decline in our debt ratings could increase our borrowing costs and 
impact our ability to access capital markets. 

Ratings are an important factor in establishing the competitive position of insurance and reinsurance companies. The 
objective of these rating systems is to provide an opinion of an insurer's financial strength and ability to meet 
ongoing obligations to its policyholders. A ratings downgrade could result in a substantial loss of business as 
insureds, ceding companies, and brokers move to other insurers and reinsurers with higher ratings. If one or more of 
our debt ratings were downgraded, we could also incur higher borrowing costs, and our ability to access the capital 
markets could be impacted. Additionally, we could be required to post collateral or be faced with the cancellation of 
policies and resulting premium in certain circumstances. We cannot give any assurance regarding whether or to what 
extent any of the rating agencies might downgrade our ratings in the future. 

Hartford Form 10-K filed on February 18, 2022 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

[…] 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

• Capital and Liquidity Risk – We may also experience capital and liquidity pressures including the 
need to provide additional capital to certain insurance subsidiaries, reductions in the amount of 
available dividend capacity from our subsidiaries and the need to post more collateral due to 
declining investment valuations or due to requirements under derivative agreements. Further, 
among other possible actions, we may choose not to repurchase shares and may decide to invest 
proceeds from maturing fixed maturities in short-term investments which earn lower returns. 

 
[…] 

Progressive Form 10-K filed on February 28, 2022 

Our access to capital markets, ability to obtain or renew financing arrangements, obligations to post collateral 
under certain derivative contracts, and business operations are dependent on favorable evaluations and ratings by 
credit and other rating agencies. 

Our credit and financial strength are evaluated and rated by various rating agencies, such as Standard & Poor’s, 
Moody’s Investors Service, Fitch Ratings, and A.M. Best. Downgrades in our credit ratings could adversely affect 
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our ability to access the capital markets and/or lead to increased borrowing costs in the future (although the interest 
rates we pay on our current indebtedness would not be affected), as would adverse recommendations by equity 
analysts at the various brokerage houses and investment firms. Perceptions of our company by other businesses and 
consumers could also be significantly impaired. In addition, from time to time we may enter into certain derivative 
transactions providing that a downgrade could trigger contractual obligations requiring us to post substantial 
amounts of additional collateral or allow a third party to liquidate the derivative transaction. Standard & Poor’s has 
recently proposed changes to its process for credit ratings for the insurance industry, and we are unable to predict the 
impact to our credit ratings or our ability to raise capital at favorable rates, of any change that they may ultimately 
adopt. Downgrades in the ratings of our insurance subsidiaries could likewise negatively impact our operations, 
potentially resulting in lower or negative premium growth. In any such event, our financial performance could be 
materially adversely affected. 

*** 
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20. Performance of International Business 

Alleghany Form 10-K filed on February 23, 2022 

Our operations in jurisdictions outside the U.S. are subject to certain limitations and risks that are unique to foreign 
operations. 

[…] 

In addition, TransRe’s international operations are also regulated in various jurisdictions with respect to licensing 
requirements, solvency, currency, amount and type of security deposits, amount and type of reserves, amount and 
type of local investments and other matters. The international and U.S. laws and regulations that are applicable to 
TransRe’s international operations are complex and may increase the costs of regulatory compliance, limit or restrict 
TransRe’s business or subject TransRe to regulatory actions or proceedings in the future. Although TransRe 
attempts to comply with all applicable laws and regulations and seek licenses to undertake various activities where 
appropriate, there can be no assurance that TransRe is, or will be, in full compliance with all applicable laws and 
regulations, or interpretations of these laws and regulations, at all times. In addition, it is TransRe’s policy to 
continually monitor compliance with, and voluntarily report to appropriate regulatory authorities any potential 
violations of, all applicable laws and regulations where it is deemed appropriate, including anti-corruption and trade 
sanction laws, and any failure to comply with any such laws and regulations may subject TransRe to investigations, 
sanctions or other remedies, including fines, injunctions, increased scrutiny or oversight by regulatory authorities. 
The cost of compliance or the consequences of non-compliance, including reputational damage, could have a 
material adverse effect on our consolidated financial condition or results of operations in future periods. 

[…] 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s international operations exposes it to investment, political and economic risks, including foreign currency 
and credit risk. 

AFG’s international operations expose AFG to additional risks including restrictions such as price controls, capital 
controls, currency exchange limits, ownership limits and other restrictive or anti-competitive governmental actions 
or requirements, which could have an adverse effect on AFG’s business and reputation. AFG’s business activities 
outside the United States may also be subject to political and economic risks, including foreign currency and credit 
risk. 

AFG’s business activities outside the United States subject AFG to additional domestic and foreign laws and 
regulations, including the Foreign Corrupt Practices Act, the UK Bribery Act and similar laws in other countries that 
prohibit the making of improper payments to foreign officials. Although AFG has policies and controls in place that 
are designed to ensure compliance with these laws, if those controls are ineffective and an employee or intermediary 
fails to comply with applicable laws and regulations, AFG could suffer civil and criminal penalties and AFG’s 
business and reputation could be adversely affected. Some countries have laws and regulations that lack clarity and, 
even with local expertise and effective controls, it can be difficult to determine the exact requirements of, and 
potential liability for non-compliance under, the local laws. Failure to comply with local laws in a particular market 
may result in substantial liability and could have a significant and negative effect not only on AFG’s business in that 
market but also on AFG’s reputation generally. 

Assurant Form 10-K filed on February 22, 2022 

We face risks associated with our international operations.  

Our international operations face economic, political, legal, compliance, regulatory, operational, supply chain and 
other risks. For example, we face the risk of restrictions on currency conversion or the transfer of funds; burdens and 
costs of compliance with a variety of foreign laws and regulations and the associated risk and costs of non-
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compliance; exposure to undeveloped or evolving legal systems, which may result in unpredictable or inconsistent 
application of laws and regulations; exposure to commercial, political, legal or regulatory corruption; political, 
economic or other instability in countries in which we conduct business, including possible terrorist acts; the 
imposition of sanctions, tariffs, trade barriers or other protectionist laws or business practices that favor local 
competition, increase costs and may otherwise adversely affect our business; inflation and foreign exchange rate 
fluctuations; diminished ability to enforce our contractual rights; potential increased risk of data breaches; 
differences in cultural environments; changes in regulatory requirements, including changes in regulatory treatment 
of certain products or services; exposure to local economic conditions and its impact on our clients’ performance 
and creditworthiness; and restrictions on the repatriation of non-U.S. investments and earnings. 

If our business model is not successful in a particular country or region, or a country or region in which we do 
business experiences economic, political or other instability, we may lose all or part of our investment in that 
country or region. As we continue to expand in select worldwide markets, our business becomes increasingly 
exposed to these and other risks, in particular where certain countries or regions have recently experienced economic 
or political instability, such as in Argentina and Brazil. 

As we engage with international clients, we may make certain up-front commission payments or similar cash 
outlays, which we may not recover if the business does not develop as we expect. These up-front payments are 
typically supported by various protections, such as letters of credit, letters of guarantee and real estate, but we may 
not fully or timely recover amounts owed to us as a result of difficulties in enforcing contracts or judgments in 
undeveloped or evolving legal systems and other factors. As our international business grows, we may rely 
increasingly on fronting carriers in certain countries to maintain their licenses and product approvals, satisfy local 
regulatory requirements and continue in business. If they fail to do so, our business, reputation and relationships 
with our customers could be adversely affected. 

For additional information on the significant international regulations that apply to us, including data protection 
regulations, and the risks relating thereto, see “Item 1 - Business - Regulation - International Regulation” in this 
Report, “ - Legal and Regulatory Risks - We are subject to extensive laws and regulations, which increase our costs 
and could restrict the conduct of our business, and violations or alleged violations of such laws and regulations could 
have a material adverse effect on our reputation, business and results of operations,” “ - Legal and Regulatory Risks 
- Our business is subject to risks related to litigation and regulatory actions” and “ - Technology, Cybersecurity and 
Privacy Risks - The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, 
data security and data protection could adversely affect our financial condition, operating results and reputation.” 
 
Chubb Form 10-K filed on February 24, 2022 

Our worldwide operations, particularly in developing nations, expose us to global geopolitical developments that 
could have an adverse effect on our business, liquidity, results of operations, and financial condition.  

With operations in 54 countries and territories, we provide insurance and reinsurance products and services to a 
diverse group of clients worldwide, including operations in various developing nations. Both current and future 
foreign operations could be adversely affected by unfavorable geopolitical developments, including law changes; tax 
changes; changes in trade policies; changes to visa or immigration policies; regulatory restrictions; government 
leadership changes; political events and upheaval; sociopolitical instability; social, political or economic instability 
resulting from climate change; and nationalization of our operations without compensation. Adverse activity in any 
one country could negatively impact operations, increase our loss exposure under certain of our insurance products, 
and could, otherwise, have an adverse effect on our business, liquidity, results of operations, and financial condition 
depending on the magnitude of the events and our net financial exposure at that time in that country. 

Hartford Form 10-K filed on February 18, 2022 

Unfavorable economic, political and global market conditions may adversely impact our business and results of 
operations 

[…] 
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As the Company has expanded its international operations, exposure to exchange rate fluctuations has increased.  
We hold cash and fixed maturity securities denominated in foreign currencies, including British Pounds and 
Canadian dollars, among others, and also have other assets and liabilities denominated in foreign currencies such as 
premiums receivable and loss reserves.  While the Company predominantly uses asset-liability matching, including 
the use of derivatives, to hedge certain of these exposures to fluctuations in foreign currency exchange rates, these 
actions do not eliminate the risk that changes in the exchange rates of foreign currencies to the U.S. dollar could 
result in financial loss to the Company, including realized or unrealized losses resulting from currency revaluation 
and increases to regulatory capital requirements for foreign subsidiaries that have net assets that are not denominated 
in their local currency. 

[…] 

Markel Corp. Form 10-K filed on February 18, 2022 

We manage our global operations through a network of business entities, which could result in inconsistent 
management, governance and oversight practices.  

We manage our global operations through a network of business entities throughout the U.S., Bermuda, the U.K., 
Europe, Canada, Asia and the Middle East. These business entities are managed by executives, and supported by 
shared and centralized services, primarily at the holding company level; however, for certain of our businesses, 
subsidiary-level management is responsible for day-to-day operations, profitability, personnel decisions, the growth 
of the business, and legal and regulatory compliance, including adherence to applicable local laws. Operating 
through subsidiary-level management can make it difficult for us to implement strategic decisions and coordinated 
procedures throughout our global operations. In addition, some of our business entities operate with management, 
sales, and support personnel that may be insufficient to support growth in their respective locations and industries, 
without significant central oversight and coordination. We continue to enhance our operating, governance and 
oversight procedures to effectively support, and improve transparency throughout, our global operations and 
network of business entities; however, our operating strategy nonetheless could result in inconsistent management, 
governance, and oversight practices, which may have a material adverse effect on our results of operations and 
financial condition. 

We have substantial international operations and investments, which expose us to increased political, operational 
and economic risks. 

A substantial portion of our revenues and income is derived from our operations and investments outside the U.S., 
including from the U.K., Bermuda, Europe, Canada, Asia and the Middle East. Our international operations and 
investments expose us to increased political, civil, operational and economic risks. Deterioration or volatility in 
foreign and international financial markets or general economic and political and civil conditions could adversely 
affect our operating results, financial condition and liquidity. Concerns about the economic conditions, capital 
markets, political, civil and economic stability and solvency of certain countries may contribute to global market 
volatility. Political and civil changes in the jurisdictions where we operate and elsewhere, some of which may be 
disruptive, can also interfere with our customers and our activities in a particular location. Our international 
operations also may be subject to a number of additional risks, particularly in emerging economies, including 
restrictions such as price controls, capital controls, currency exchange limits, ownership limits and other restrictive 
or anti-competitive governmental actions or requirements, which could have a material adverse effect on our 
businesses. 

The exit of the United Kingdom from the European Union could have a material adverse effect on us. 

The U.K. left the European Union (E.U.) (Brexit) on January 31, 2020. The U.K. and the E.U. now exist as separate 
markets, with distinct legal and regulatory regimes. While certain aspects of the relationship between the U.K. and 
the E.U. have been agreed, including under the Trade and Cooperation Agreement that took effect January 1, 2021, 
many issues related to the provision of services between the U.K. and the E.U. have not been addressed, particularly 
for financial services. 
 
The U.K.'s exit from the E.U. could continue to contribute to instability in global financial markets, including 
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foreign currency markets, and adversely affect European and worldwide economic or market conditions. Significant 
uncertainties remain related to the ultimate political, monetary and economic impacts of Brexit, including related 
tax, accounting and financial reporting implications. Brexit could also lead to legal and regulatory uncertainty and, a 
number, potentially large, of new and divergent national laws and regulations, including new tax rules, as the U.K. 
and E.U. regulatory environments evolve. These impacts, combined with the legal and regulatory uncertainty, may 
adversely affect our operations and also may result in increased claims arising from the impact on our policyholders. 
 
Any of these effects of Brexit, and others we cannot anticipate, could have a material adverse effect on our results of 
operations and financial condition. 

Travelers Form 10-K filed on February 17, 2022 

We are subject to additional risks associated with our business outside the United States.  

We conduct business outside the United States primarily in Canada, the United Kingdom and the Republic of 
Ireland. In addition, we conduct business in Brazil and Colombia through joint ventures. We may also explore 
opportunities in other countries. In conducting business outside of the United States, we are subject to a number of 
risks, particularly in emerging economies. These risks include restrictions such as price controls, capital controls, 
currency exchange limits, ownership limits and other restrictive or anti-competitive governmental actions or 
requirements, which could have an adverse effect on our business and our reputation. A portion of our premiums 
from outside of the United States is generated in Canada, a substantial portion of which consists of automobile 
premiums from the province of Ontario, which is a highly regulated market that can result in rate inadequacy. Our 
business activities outside the United States may also subject us to currency risk and, in some markets, it may be 
difficult to effectively hedge that risk, or we may choose not to hedge that risk. In addition, in some markets, we 
invest as part of a joint venture with a local counterparty. Because our governance rights may be limited, we may 
not have control over the ability of the joint venture to make certain decisions and/or mitigate risks it faces, and 
significant disagreements with a joint venture counterparty may adversely impact our investment and/or reputation. 
Our business activities outside the United States could subject us to increased volatility in earnings resulting from 
the need to recognize and subsequently revise a valuation allowance associated with income taxes if we became 
unable to fully utilize any deferred tax assets, including loss carry-forwards from those foreign operations. Also, 
political instability could result in financial market disruption or an economic downturn in such regions. The U.K.'s 
withdrawal from the European Union, for example, has by some estimates resulted in reduced trade levels in the 
U.K. For certain specialty business, we give managing general agents binding authority, which exposes us to 
additional risks. 
 
Our business activities outside the United States also subject us to additional domestic and foreign laws and 
regulations, including the Foreign Corrupt Practices Act and similar laws in other countries that prohibit the making 
of improper payments to foreign officials. Although we have policies and controls in place that are designed to 
ensure compliance with these laws, if those controls are ineffective and/or an employee or intermediary fails to 
comply with applicable laws and regulations, we could suffer civil and criminal penalties and our business and our 
reputation could be adversely affected. Some countries, particularly emerging economies, have laws and regulations 
that lack clarity and, even with local expertise and effective controls, it can be difficult to determine the exact 
requirements of, and potential liability under, the local laws. In some jurisdictions, including Brazil, parties to a joint 
venture may, in some circumstances, have liability for some obligations of the venture, and that liability may extend 
beyond the capital invested. Failure to comply with local laws in a particular market may result in substantial 
liability and could have a significant and negative effect not only on our business in that market but also on our 
reputation generally. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Our expanding international operations expose us to increased investment, political, legal/regulatory and economic 
risks, including foreign currency and credit risk.. 

Our expanding international operations in the United Kingdom, Continental Europe, South America, Canada, 
Mexico, Scandinavia, the Asia-Pacific region, South Africa and Australia expose us to increased investment, 
political, legal/regulatory and economic risks, including foreign currency and credit risk. Changes in the value of the 
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U.S. dollar relative to other currencies could have an adverse effect on our results of operations and financial 
condition. 

Our investments in non-U.S.-denominated assets are subject to fluctuations in non-U.S. securities and currency 
markets, and those markets can be volatile. Non-U.S. currency fluctuations also affect the value of any dividends 
paid by our non-U.S. subsidiaries to their parent companies in the U.S. 

We face additional risks as a result of our international operations which could have an adverse effect on our results 
of operations and financial condition including: burdens and costs of compliance with a variety of foreign laws and 
regulations and the associated risk and costs of non-compliance; exposure to undeveloped or evolving legal systems, 
which may result in unpredictable or inconsistent application of laws and regulations; exposure to commercial, 
political, legal or regulatory corruption; political, economic or other instability in countries in which we conduct 
business, including possible terrorist acts; the imposition of tariffs, trade barriers or other protectionist laws or 
business practices that favor local competition, increased costs and adverse effects on our business; changes to visa 
or immigration policies; diminished ability to enforce our contractual rights; potential increased risk of data 
breaches; differences in cultural environments; sociopolitical instability; social, political or economic instability 
resulting from climate change; changes in regulatory requirements, including changes in regulatory treatment of 
certain products or services; exposure to local economic conditions and its impact on our clients’ performance and 
creditworthiness; and restrictions on the repatriation of non-U.S. investments and earnings. 

The United Kingdom leaving the EU could adversely affect our business. 

In accordance with the withdrawal agreement implementing the U.K. leaving the EU (“Brexit”), the U.K. formally 
left the EU on January 31, 2020. The agreement provided for a transitional period, which ended on December 31, 
2020, during which time the U.K. continued to enjoy the same rights and obligations as it had as a member state, 
though without participating in the EU institutions. During the transitional period, the U.K. and the EU negotiated a 
long-term agreement covering, among other things, the terms of trade between them, culminating in the execution of 
the entry into a “Trade and Cooperation Agreement”. 

However, notwithstanding the finalization of the Trade and Cooperation Agreement between the U.K. and the EU, 
uncertainty remains regarding the impact of Brexit, including the implementation and enforcement of terms and 
conditions of the agreement, and the U.K.’s future relationship with the EU. Brexit could also lead to legal 
uncertainty and differing laws and regulations between the U.K. and the EU. Specifically in relation to financial 
services, the Trade and Cooperation Agreement, did not provide for EU and U.K. regulated firms to be able to 
access each other’s markets via passporting rights.  Both EU and U.K. insurers therefore lost their respective 
passporting rights from January 1, 2021.  It is also unclear whether the EU will make “equivalence” determinations 
in respect of relevant aspects of U.K. financial services regulation. As a result, the U.K. branch of our Liechtenstein 
subsidiary has applied to be directly authorized to perform insurance business in the U.K., which application 
remains under consideration. 

More generally, barriers to trade resulting from Brexit could affect the attractiveness of the U.K. and impact our 
U.K. business. We also face risks associated with the potential uncertainty and consequences related to Brexit, 
including with respect to volatility in financial markets, exchange rates and interest rates. These uncertainties could 
increase the volatility of, or reduce, our investment results in particular periods or over time. Brexit could adversely 
affect European or worldwide political, regulatory, economic or market conditions and could contribute to instability 
in political institutions and regulatory agencies. 

Any of these potential effects, and others we cannot anticipate, could adversely affect our results of operations or 
financial condition. 

*** 
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21. Solvency II 

Alleghany Form 10-K filed on February 23, 2022 

Our operations in jurisdictions outside the U.S. are subject to certain limitations and risks that are unique to foreign 
operations. 

[…] 

With regards to TransRe’s operations within the EU, TRC operates within the EU as a Third Country Reinsurer 
under Solvency II through a third country branch in France and on a cross-border basis. Currently, TransRe 
continues to conduct business within the EU through a branch of TRC and TRESA with no significant impact on its 
operations. However, TransRe could be materially and adversely affected by rules adopted by a Member State 
related to Third Country Reinsurers. For example, TRC may be required to post additional collateral in EU countries 
or may need to consider further restructuring its business in order to comply with the rules adopted in EU countries 
relating to Third Country Reinsurers. 

Additionally, as described above on page 43, various aspects of Solvency II are likely to change in the near future, 
due to the European Commission’s review of certain aspects of the Directive, which culminated in its publication of 
a package of proposed legislative reforms on September 22, 2021. This review of Solvency II could affect the way 
in which TransRe’s international group, including TRESA and TRC’s EU branch operate and may have a negative 
impact on our results. For example, it may reduce TRESA and/or TRC’s regulatory solvency position by increasing 
capital requirements or reducing eligible funds. Any changes to Solvency II could also materially impact the group, 
since Solvency II affects the calculation of the solvency of international groups which, like TransRe, conduct 
reinsurance and insurance operations both inside and outside of the EU. More generally, uncertainty remains as to: 
(i) how the Solvency II regime will continue to be enforced; and (ii) and the continued effectiveness of the 
coordination and cooperation of information sharing among supervisory bodies and regulators or the effect, if any, 
that these developments may have on TransRe’s operations and financial condition. Other potential regulatory risks 
include the introduction of more complex and intensive regulatory reporting burdens, regulatory requirements that 
conflict with requirements in other jurisdictions, and shortages of skilled staff in critical areas such as the actuarial 
function, all of which may have a negative impact on the results of TRESA, TRC and the TransRe group. In 
addition, we could be required to undertake a significant amount of additional work if our compliance with the 
Solvency II regime ever came into question, which in turn may divert finite resources from other business related 
tasks. 

Regulatory uncertainty has increased as a result of the Brexit referendum which led to the U.K. leaving the EU on 
January 31, 2020. The Trade Agreement between the U.K. and the EU, which now governs the terms of their 
relationship, does not contain many substantive provisions relating to financial services. Similarly, it is not expected 
that the MOU relating to financial services that has been concluded by the U.K. and the EU will materially alter this 
position, if it is ever formally entered into by the parties. As a result, TRL has now lost its EEA financial services 
passport, which enabled it to operate across borders within the single EU market without obtaining any required 
local regulatory approval where insurers and cedants are located. 

In addition, the U.K.’s regulatory regime in terms of prudential regulation and governance could diverge, as the 
U.K. is now free to determine its own regulatory regime.  As described above on page 44, the U.K.’s HM Treasury 
has concluded a period of consultation on potential changes to certain rules that have largely been transposed from 
Solvency II, and will now work with the PRA to prepare a package of reforms for consultation in early 2022. We 
cannot currently predict what changes will be made to the U.K.’s regulatory regime following the culmination of 
this process. We may have to review our underwriting platforms and incur additional regulatory and transactional 
costs as a result of any changes to the U.K.’s regulatory regime. 

Any such divergence may affect determinations of equivalence made by the U.K. and the EU in relation to the 
other’s prudential regime. The U.K. has already declared the EU’s Solvency II regime to be equivalent to its own. 
However, the EU may not make the same determination. It is not clear what the impact will be on TRL, TRESA and 
TRC if the EU does not determine the U.K. regulatory regime to be equivalent to its own regime. Further, even if 
equivalence is confirmed by the EU, either side may withdraw their respective declarations in the future. 
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Brexit could have a broader adverse effect on our business, financial condition and results of operations. The 
uncertainty surrounding the effect of Brexit, including the implementation and enforcement of a number of terms 
and conditions of the Trade Agreement and its relationship with the remaining members of the EU (including in 
relation to trade and services) post-Brexit has increased economic volatility and market uncertainty globally, 
including the volatility of currency exchange rates, interest rates and credit spreads. It has already led, and may 
continue to lead, to disruptions for the European and global financial markets, such as the decrease in the value of 
the British Pound and of market values of listed U.K. companies, in particular from the financial services and 
insurance sector. 

The U.K. has also lost access to the global trade deals negotiated by the EU on behalf of its Member States, although 
many of those global trade deals have been replicated by the U.K. Any consequential decline in trade could affect 
the attractiveness of the U.K. as a global investment center and, as a result, could have a detrimental impact on U.K. 
growth.  

In Argentina, Brazil, Ecuador, India and the People’s Republic of China, emerging markets where TransRe 
underwrites business on a cross-border basis, local regulations have recently been adopted that may operate to limit, 
restrict or increase the costs of TransRe’s access to these markets. If this trend continues to spread to other 
jurisdictions, TransRe’s ability to operate globally may be materially and adversely affected. 

[…] 
 
Chubb Form 10-K filed on February 24, 2022 

The regulatory and political regimes under which we operate, and their volatility, could have an adverse effect on 
our business.  

Regulators in countries where we have operations continue to work with the International Association of Insurance 
Supervisors (IAIS) to consider changes to insurance company supervision, including with respect to group 
supervision and solvency requirements. The IAIS has developed a Common Framework for the Supervision of 
Internationally Active Insurance Groups (ComFrame), which is focused on the effective group-wide supervision of 
international active insurance groups (IAIGs), such as Chubb. As part of ComFrame, the IAIS is developing an 
international capital standard for such IAIGs. The details of this global capital standard and its applicability to 
Chubb are evolving and uncertain at this time. In addition, Chubb businesses across the European Union (EU) are 
subject to Solvency II, a capital and risk management regime, and our Bermuda businesses are subject to an 
equivalent of the EU's Solvency II regime. Also applicable to Chubb businesses are the requirements of the Swiss 
Financial Market Supervisory Authority (FINMA) whose regulations include Swiss Solvency Tests. There are also 
Risk Based Capital (RBC) requirements in the U.S. which are also subject to revision in response to global 
developments. The impact to Chubb of these developments remains uncertain, although currently we do not expect 
that our capital management strategies, results of operations and financial condition will be materially affected by 
these regulatory changes. 

Hartford Form 10-K filed on February 18, 2022 

The amount of capital that we must hold to maintain our financial strength and credit ratings and meet other 
requirements can vary significantly from time to time and is sensitive to a number of factors outside of our control. 

[…] 

Countries in which our international insurance subsidiaries are incorporated or deemed commercially domiciled are 
subject to regulatory requirements as defined by the regulatory jurisdiction, including Solvency II. In addition, our 
Lloyd’s member company must maintain required Funds at Lloyd’s (“FAL”) to meet the capital requirements of its 
syndicate. The FAL is determined based on the syndicate’s Solvency Capital Requirement (“SCR”) under the 
Solvency II capital adequacy model plus an economic capital assessment determined by the Lloyd’s Franchise 
Board (which is responsible for the day-to-day management of the Lloyd's market). 
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W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are subject to extensive governmental regulation, which increases our costs and could restrict the conduct of our 
business. 

[…] 

With respect to international measures, Solvency II, the EU regime concerning the capital adequacy, risk 
management and regulatory reporting for insurers and reinsurers may affect our insurance businesses. 
Implementation of Solvency II in EU member states occurred on January 1, 2016, and as the Solvency II regime 
evolves over time, we may be required to utilize a significant amount of resources to ensure compliance. In 
particular, the European Commission has undertaken a review of Solvency II, and on September 22, 2021, 
published a package of proposed legislative reforms for amending the existing regulatory framework. This proposed 
legislation is now being discussed by the European Parliament and the European Commission. In addition, 
despite the waiver of the Solvency II group capital requirements we received, Solvency II may have the effect of 
increasing the capital requirements of our EU domiciled insurers. Additionally, our capital requirements and 
compliance requirements may be adversely affected if the European Commission does not deem the insurance 
regulatory regimes of the jurisdictions outside the EU in which we have insurance or reinsurance companies 
domiciled to be “equivalent” to Solvency II. 

[…] 

*** 
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22. Changes in Tax Laws 

The Allstate Corporation Form 10-K filed on February 18, 2022 

Changes in or the application of accounting standards issued by standard-setting bodies and changes in tax laws 
may adversely affect our results of operations and financial condition 

Our financial statements are subject to the application of accounting principles generally accepted in the United 
States of America, which are periodically revised, interpreted or expanded. Accordingly, we may be required to 
adopt new guidance or interpretations, which may have a material effect on our results of operations and financial 
condition and could adversely impact financial strength ratings. 

• Market declines, changes in business strategies or other events impacting the fair value of goodwill or 
purchased intangible assets could result in an impairment charge to income 

• Realization of our deferred tax assets assumes that we can fully utilize the deductions recognized for tax 
purposes; we may recognize additional tax expense if these assets are not fully utilized 

• New tax legislative initiatives may be enacted that may impact our effective tax rate and could adversely 
affect our tax positions or tax liabilities 

See MD&A, Application of Critical Accounting Estimates and Note 2 of the consolidated financial statements for 
further details. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG could be adversely impacted by changes to the U.S. Federal income tax laws. 
 
Changes in domestic or foreign tax laws or interpretations of such laws could increase AFG’s corporate taxes and 
reduce earnings. For example, on December 22, 2017, the U.S. enacted The Tax Cuts and Jobs Act of 2017 
(“TCJA”), which significantly reformed the U.S. tax code. Amendments or clarifications of the TCJA from 
additional regulatory and administrative guidance, may occur. AFG cannot predict if, when or in what form 
regulations or guidance may be provided or whether such guidance will have a retroactive effect. Any changes in 
federal income tax laws, including changes to the TCJA, could adversely affect the federal income taxation of 
AFG’s ongoing operations and have a material adverse impact on its financial condition and results of operations. 
 
[…] 
 
Assurant Form 10-K filed on February 22, 2022 

Changes in tax laws and regulations could have a material adverse impact on our results of operations and 
financial condition. 

Federal, state or foreign tax laws and regulations, or their interpretation and application, are subject to significant 
change and may adversely affect our results of operations and financial condition. For example, in 2017, the TCJA, 
which significantly amended the Internal Revenue Code of 1986, was enacted. Compliance with the TCJA may 
require the collection of information not regularly produced within the Company, the use of estimates in our 
Consolidated Financial Statements, and the exercise of significant judgment in accounting for its provisions. The 
overall impact of the TCJA is uncertain due to the ambiguities in the application of certain provisions of the TCJA, 
the impact of future guidance, interpretations or rules issued by government agencies in applying the TCJA and 
potential court decisions interpreting the legislation. Future changes in tax laws, including changes in the application 
or interpretation of the TCJA, other new proposals, including the Made in America Tax Plan, the American Jobs 
Plan and the Build Back Better Act, or increases to the corporate tax rate, could have a material adverse impact on 
our results of operations and financial condition. In addition, the Organization for Economic Co-operation and 
Development’s efforts around Global Pillars I and II dealing with possible new digital taxes and global minimum 
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taxes, if enacted, could increase the Company’s overall tax burden, adversely impacting the Company’s business, 
results of operations and financial condition.  

The value of our deferred tax assets could become impaired, which could materially and adversely affect our results 
of operations and financial condition.  

In accordance with applicable income tax guidance, we must determine whether our ability to realize the value of 
our deferred tax asset or to recognize certain tax liabilities related to uncertain tax positions is “more likely than 
not.” Under current income tax guidance, a deferred tax asset should be reduced by a valuation allowance, or a 
liability related to uncertain tax positions should be accrued, if, based on the weight of all available evidence, it is 
more likely than not that some portion of the deferred tax asset will not be realized. The realization of deferred tax 
assets depends upon the existence of sufficient taxable income of the same character during the carryback or carry-
forward periods. 

In determining the appropriate valuation allowance, management made certain judgments relating to recoverability 
of deferred tax assets, use of tax loss and tax credit carry-forwards, levels of expected future taxable income and 
available tax planning strategies. The assumptions in making these judgments are updated periodically on the basis 
of current business conditions affecting us and overall economic conditions. These management judgments are 
therefore subject to change due to factors that include changes in our ability to realize sufficient taxable income of 
the same character in the same jurisdiction or in our ability to execute other tax planning strategies. Furthermore, 
any future changes in tax laws could impact the value of our deferred tax assets. Management will continue to assess 
and determine the need for, and the amount of, the valuation allowance in subsequent periods. Any change in the 
valuation allowance could have a material adverse impact on our results of operations and financial condition. 

Chubb Form 10-K filed on February 24, 2022 

The Organization for Economic Cooperation and Development (OECD), the European Union (EU), and the Swiss 
Federal Council are considering measures that might change long standing tax principles that could increase our 
taxes. 

The OECD has published a framework for taxation that in many respects is different than long standing international 
tax principles. This framework is an alternative to digital services taxes that several countries have proposed, 
enacted, or are considering. These changes could redefine what income is taxed in which country and institute a 
global minimum tax. Late in 2021, the OECD published model legislation, and the EU issued a draft Directive 
related to the global minimum tax to be considered by member countries in 2022 to be effective in 2023 or later 
years. Early in 2022, the Swiss Federal Council announced that they plan to amend their constitution to adopt the 
global minimum tax effective January 1, 2024. The enactment of these proposals, as well as other countries' 
proposals in reaction to them, is very uncertain at this time, but if enacted could cause uncertainties to and increases 
in our income taxes.  

The OECD also published an action plan several years ago to address base erosion and profit shifting (BEPS) 
impacting its member countries and other jurisdictions. It is possible that jurisdictions in which we do business 
could continue to react to the BEPS initiative or their own concerns by enacting tax legislation that could adversely 
affect us or our shareholders.  

Several multilateral organizations, including the EU and the OECD have, in recent years, expressed concern about 
some countries not participating in adequate tax information exchange arrangements and have threatened those that 
do not agree to cooperate with punitive sanctions by member countries. It is still unclear what all these sanctions 
might be, which countries might adopt them, and when or if they might be imposed. We cannot assure, however, 
that the Tax Information Exchange Agreements (TIEAs) that have been entered into by Switzerland and Bermuda 
will be sufficient to preclude all of the sanctions described above, which, if ultimately adopted, could adversely 
affect us or our shareholders. 

We could be adversely affected by certain features of the 2017 U.S. tax reform legislation. 
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Tax legislation known as the Tax Cuts and Jobs Act (2017 Tax Act) was enacted in the U.S. on December 22, 2017. 
In addition to reducing the U.S. corporate income tax rate from 35 percent to 21 percent, it fundamentally changed 
many elements of the pre-2017 Tax Act U.S. tax law and introduced several new concepts to tax multinational 
corporations such as us. Among the most notable new rules are the Base Erosion and Anti-Abuse Tax (commonly 
called BEAT), which may apply as a result of payments by U.S. taxpayers to non-U.S. affiliates, and the Global 
Intangible Low Taxed Income (GILTI) addition to Subpart F income, which for insurance groups potentially 
expands U.S. taxation on the earnings of foreign subsidiaries. The 2017 Tax Act is a complex law with many 
significant new provisions. Since enactment, the IRS and U.S. Treasury Department have continued to issue rulings, 
notices, and proposed and final regulations to assist taxpayers in understanding and implementing the new 
provisions. Some of this guidance remains subject to comment or in proposed form; thus, there are many 
uncertainties relating to its ultimate application and effects on our company. 

The Biden Administration and both houses of the U.S. Congress have proposed legislation commonly referred to as 
the Build Back Better bills, that would modify aspects of the 2017 Tax Act, and make other changes to U.S. tax law. 
This proposed legislation included, among other things, modifications to the REAT and GILTI provisions. It is 
possible that such legislation or other legislation could be enacted in the future and could have an adverse impact on 
us or our shareholders. 

We may be subject to U.S. tax and Bermuda tax which may have an adverse effect on our results of operations and 
shareholder investment. 

Chubb Limited and our non-U.S. subsidiaries operate in a manner so that none of these companies should be subject 
to U.S. tax (other than U.S. excise tax on insurance and reinsurance premium income attributable to insuring or 
reinsuring U.S. risks and U.S. withholding tax on some types of U.S. source investment income), because none of 
these companies should be treated as engaged in a trade or business within the U.S. However, because there is 
considerable uncertainty as to the activities that constitute being engaged in a trade or business within the U.S., we 
cannot be certain that the Internal Revenue Service (IRS) will not contend successfully that Chubb Limited or its 
non-U.S. subsidiaries are engaged in a trade or business in the U.S. If Chubb Limited or any of its non-U.S. 
subsidiaries were considered to be engaged in a trade or business in the U.S., such entity could be subject to U.S. 
corporate income and branch profits taxes on the portion of its earnings effectively connected to such U.S. business, 
in which case our results of operations and our shareholders' investments could be adversely affected. 

The Bermuda Minister of Finance, under the Exempted Undertakings Tax Protection Act 1966 of Bermuda, as 
amended, has given Chubb Limited and its Bermuda insurance subsidiaries a written assurance that if any legislation 
is enacted in Bermuda that would impose tax computed on profits or income, or computed on any capital asset, gain, 
or appreciation, or any tax in the nature of estate duty or inheritance tax, then the imposition of any such tax would 
not be applicable to those companies or any of their respective operations, shares, debentures, or other obligations 
until March 31, 2035, except insofar as such tax would apply to persons ordinarily resident in Bermuda or is payable 
by us in respect of real property owned or leased by us in Bermuda. We cannot be certain that we will not be subject 
to any Bermuda tax after March 31, 2035. 

Shareholders may be subject to Swiss withholding taxes on the payment of dividends. 

Our dividends are generally subject to a Swiss withholding tax at a rate of 35 percent; however, payment of a 
dividend in the form of a capital contribution reserve reduction or par value reduction is not subject to Swiss 
withholding tax. We have previously obtained shareholder approval for dividends to be paid in such form. It is our 
practice to recommend to shareholders that they annually approve the payment of dividends in such form but we 
cannot assure that our shareholders will continue to approve a reduction in such form each year or that we will be 
able to meet the other legal requirements for a reduction, or that Swiss withholding tax rules will not be changed in 
the future. We estimate we would be able to pay dividends in such form, and thus exempt from Swiss withholding 
tax until 2028-2033. This range may vary depending upon changes in annual dividends, special dividends, certain 
share repurchases, fluctuations in U.S. dollar/Swiss franc exchange rate, changes in par value or capital contribution 
reserves or changes or new interpretations to Swiss corporate or tax law or regulations. 

Under certain circumstances, U.S. shareholders may be subject to adverse U.S. federal income tax consequences. 
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Under certain circumstances, a U.S. person who owns or is deemed to own 10 percent or more of the voting power 
or value of a foreign corporation that is a “controlled foreign corporation” (CFC) (a foreign corporation in which 10 
percent U.S. shareholders own or are deemed to own more than 50 percent of the voting power or value of the stock 
of a foreign corporation or more than 25 percent of certain foreign insurance corporations) for any period during a 
taxable year must include in gross income for U.S. federal income tax purposes a pro rata share of the CFC's 
"subpart F income". We believe that because of the dispersion of our share ownership it is unlikely that any U.S. 
person who acquires shares of Chubb Limited directly or indirectly through one or more foreign entities should be 
required to include any subpart F income in income under the CFC rules of U.S. tax law. 

Separately, any U.S. persons who hold shares may be subject to U.S. federal income taxation at ordinary income tax 
rates on their proportionate share of our Related Person Insurance Income (RPII). If the RPII of any of our non-U.S. 
insurance subsidiaries (each a "Non-U.S. Insurance Subsidiary") were to equal or exceed 20 percent of that 
company's gross insurance income in any taxable year and direct or indirect insureds (and persons related to those 
insureds) own directly or indirectly through foreign entities 20 percent or more of the voting power or value of 
Chubb Limited, then a U.S. person who owns any shares of Chubb Limited (directly or indirectly through foreign 
entities) on the last day of the taxable year would be required to include in his or her income for U.S. federal income 
tax purposes such person's pro rata share of such company's RPII for the taxable year. In addition, any RPII that is 
includible in the income of a U.S. tax-exempt organization may be treated as unrelated business taxable income. We 
believe that the gross RPII of each Non-U.S. Insurance Subsidiary did not in prior years of operation and is not 
expected in the foreseeable future to equal or exceed 20 percent of each such company's gross insurance income. 
Likewise, we do not expect the direct or indirect insureds of each Non-U.S. Insurance Subsidiary (and persons 
related to such insureds) to directly or indirectly own 20 percent or more of either the voting power or value of our 
shares. However, we cannot be certain that this will be the case because some of the factors which determine the 
extent of RPII may be beyond our control. If these thresholds are met or exceeded, any U.S. person’s investment in 
Chubb Limited could be adversely affected. In January 2022, the U.S. Treasury Department and the IRS released 
proposed regulations that may cause more income to be treated as RPII than under current law. 

A U.S. tax-exempt organization may recognize unrelated business taxable income if a portion of our insurance 
income is allocated to the organization. This generally would be the case if either (i) Chubb Limited is considered a 
CFC and the tax-exempt shareholder is a 10 percent U.S. shareholder or (ii) there is RPII, certain exceptions do not 
apply, and the tax-exempt organization, directly (or indirectly through foreign entities) owns any shares of Chubb 
Limited. Although we do not believe that any U.S. tax-exempt organization should be allocated such insurance 
income, we cannot be certain that this will be the case. Potential U.S. tax-exempt investors are advised to consult 
their tax advisors. 

U.S. persons who hold shares will be subject to adverse tax consequences if we are considered to be a Passive 
Foreign Investment Company (PFIC) for U.S. federal income tax purposes. 

If Chubb Limited is considered a PFIC for U.S. federal income tax purposes, a U.S. person who holds Chubb 
Limited shares will be subject to adverse U.S. federal income tax consequences in which case their investment could 
be adversely affected. In addition, if Chubb Limited were considered a PFIC, upon the death of any U.S. individual 
owning shares, such individual's heirs or estate would not be entitled to a "step-up" in the basis of the shares which 
might otherwise be available under U.S. federal income tax laws. We believe that we are not, have not been, and 
currently do not expect to become, a PFIC for U.S. federal income tax purposes. We cannot assure, however, that we 
will not be deemed a PFIC by the IRS. Recently enacted U.S. federal tax law and recent final and proposed 
regulations issued by the IRS and U.S. Treasury Department contain new rules that may affect the application of the 
PFIC provisions to an insurance company. The final regulations are effective for tax years beginning after January 
15, 2021 and apply to us  in 2022. Any shareholder electing to apply certain provisions of the newly finalized or 
proposed PFIC regulations prior to the effective date could be adversely affected by an investment in us. 
Shareholders are advised to consult their tax advisors. 

Hartford Form 10-K filed on February 18, 2022 

Changes in federal, state or foreign tax laws could adversely affect our business, financial condition, results of 
operations and liquidity. 



204  

Changes in federal, state or foreign tax laws and tax rates or regulations could have a material adverse effect on our 
profitability and financial condition by increasing the Company’s overall ta and compliance burdens. The 
Company’s federal and state tax returns reflect certain items such as tax-exempt bond interest, tax credits, and 
insurance reserve deductions. There is an increasing risk that, in the context of tax reform in the U.S., federal and/or 
state tax legislation could modify or eliminate these items, impacting the Company, its investments, investment 
strategies, and/or its policyholders.  

Travelers Form 10-K filed on February 17, 2022 

If actual claims exceed our claims and claim adjustment expense reserves, or if changes in the estimated level of 
claims and claim adjustment expense reserves are necessary, including as a result of, among other things, changes 
in the legal/tort, regulatory and economic environments in which the Company operates, our financial results could 
be materially and adversely affected.  

[…] 

The increase in inflation in recent periods has increased our loss costs in our auto and property businesses. It is 
possible that, among other things, past or future steps taken by the federal government and the Federal Reserve to 
stimulate or support the U.S. economy, including actions taken in response to COVID-19, supply chain issues and 
labor shortages, could lead to higher and/or prolonged inflation, which could in turn lead to further increases in our 
loss costs. The impact of inflation on loss costs could be more pronounced for those lines of business that are 
considered “long tail,” such as general liability and workers’ compensation, as they require a relatively long period 
of time to finalize and settle claims for a given accident year or require payouts over a long period of time. In 
addition, a significant portion of claims costs, including those in “long tail” lines of business, consists of medical 
costs. Changes in healthcare legislation or other market dynamics could significantly impact the availability, cost 
and allocation of payments for medical services, and it is possible that, as a result, inflationary pressures in medical 
costs may increase or claim frequency and/or severity may otherwise be adversely impacted. In addition to the 
impact of inflation on reserves, on a going forward basis, we may not be able to offset the impact of inflation on our 
loss costs with sufficient price increases. The estimation of loss reserves may also be more difficult during extreme 
events, such as a pandemic, or during volatile or uncertain economic conditions, due to unexpected changes in 
behavior of claimants and policyholders, including an increase in fraudulent reporting of exposures and/or losses, 
reduced maintenance of insured properties, increased frequency of small claims or delays in the reporting or 
adjudication of claims. 

[…] 

Our investment portfolio is subject to credit and interest rate risk, and may suffer reduced or low returns or material 
realized or unrealized losses. 

[…] 

Our portfolio has benefited from tax exemptions (such as those related to interest from municipal bonds) and certain 
other tax laws, including, but not limited to, those governing dividends-received deductions and tax credits. Changes 
in these laws could adversely impact the value of our investment portfolio. 

[…] 

We also invest a portion of our assets in equity securities, private equity limited partnerships, hedge funds and real 
estate partnerships. From time to time, we may also invest in other types of non-fixed maturity investments, 
including investments with exposure to commodity price risk. All of these asset classes are subject to greater 
volatility in their investment returns than fixed maturity investments. General economic conditions, changes in 
applicable tax laws and many other factors beyond our control can adversely affect the value of our non-fixed 
maturity investments and the realization of net investment income, and/or result in realized investment losses. As a 
result of these factors, we may realize reduced returns on these investments, incur losses on sales of these 
investments and be required to write down the value of these investments, which could reduce our net investment 
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income and result in realized investment losses. From time to time, the Company enters into short positions in U.S. 
Treasury futures contracts to manage the duration of its fixed maturity portfolio, which can result in realized 
investment losses. 

[…] 

Our businesses are heavily regulated by the states and countries in which we conduct business, including licensing, 
market conduct and financial supervision, and changes in regulation, including higher tax rates, may reduce our 
profitability and limit our growth.  
 
[…] 
 
These regulatory systems also address authorization for lines of business, statutory capital and surplus requirements, 
limitations on the types and amounts of certain investments, underwriting limitations, transactions with affiliates, 
dividend limitations, changes in control, premium rates and a variety of other financial and non-financial 
components of an insurer’s business including, recently, cyber-security. In addition, many jurisdictions restrict the 
timing and/or the ability of an insurer to discontinue writing a line of business or to cancel or non-renew certain 
policies. Insurance regulators may also increase the statutory capital and surplus requirements for our insurance 
subsidiaries or reject rate increases or other terms and conditions due to the economic environment or other factors. 
In addition, state tax laws that specifically impact the insurance industry, such as premium taxes, or more general tax 
laws, such as U.S. federal corporate taxes, could be enacted or changed and could have a material adverse impact on 
us. Other legislative actions could impact our business as well. For example, changes to state law regarding workers' 
compensation insurance could impact the demand for our products, and the legalization of cannabis in certain states 
has, according to some studies, resulted in more automobile accidents. In addition, the potential repeal of the 
McCarran-Ferguson Act (which exempts insurance from most federal regulation) or a change to the federal health 
care system that eliminates or reduces the need for the medical coverage component of workers' compensation 
insurance, could also significantly harm the insurance industry, including us. Changes in applicable legislation and 
regulations and future court and regulatory decisions may be more restrictive and may result in lower revenues 
and/or higher costs of compliance and, as a result, could materially and adversely affect our results of operations. 
See also “Item 1 – Business – Regulation.” 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We could be adversely affected by recent and future changes in U.S. Federal income tax laws. 
 
Tax legislation commonly referred to as the Tax Cuts and Jobs Act, which was signed into law on December 22, 
2017, fundamentally overhauled the U.S. tax system by, among other significant changes, reducing the U.S. 
corporate income tax rate to 21%. In the context of the taxation of U.S. property/casualty insurance companies such 
as the Company, the Act also modifies the loss reserve discounting rules and the proration rules that apply to reduce 
reserve deductions to reflect the lower corporate income tax rate. It is possible that other legislation could be 
introduced and enacted by the current Congress or future Congresses that could have an adverse impact on us. New 
regulations or pronouncements interpreting or clarifying provisions of the Act may be forthcoming. We cannot 
predict if, when or in what form such regulations or pronouncements may be provided, whether such guidance will 
have a retroactive effect or their potential impact on us. 
 

*** 
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23. Cyber-security / Data Security 

Alleghany Form 10-K filed on February 23, 2022 

We are subject to risks related to our use of information technology.  

We rely on information technology in virtually all aspects of our business. Our subsidiaries depend on the proper 
functioning and availability of their information technology platforms, including communications and data 
processing systems, in operating their businesses and their access to and the integrity of the information stored on 
and processed by these platforms is a related risk. These systems consist of software programs that are integral to the 
efficient operation of the businesses of our reinsurance and insurance subsidiaries, including programs for 
proprietary pricing and exposure management, processing payments and claims, filing and making changes to 
records and providing customer support. Our reinsurance and insurance subsidiaries are also required to effect 
electronic transmissions with third parties including brokers, clients, vendors and others with whom they do 
business. In addition, certain of our subsidiaries provide to customers online applications or websites through the use 
of a portal. These customer-facing applications and websites may increase the risk of the cybersecurity incidents 
described below. 

We develop and maintain a cybersecurity and data privacy governance framework, assessment process and trainings 
to identify and mitigate cyber security and data privacy risks, but the development and maintenance of this program 
is costly and requires ongoing monitoring and updating as technologies change and efforts to overcome security 
measures become more sophisticated. To date, we have not experienced any material impact to the business or 
operations resulting from cybersecurity attacks or failures or disruptions of information technology systems; 
however it is not possible to protect against every potential power loss, telecommunications failure, cybersecurity 
attack or breach or similar event that may arise, and we may be impacted by such incidents in the future. Moreover, 
the safeguards we use are subject to human implementation and maintenance and to other uncertainties. Any of 
these cyber incidents may result in a violation of applicable laws or regulations (including privacy and other laws), 
damage our reputation, cause a loss of customers and give rise to monetary fines and other penalties, which could be 
significant. Such events could have an adverse effect on our results of operations, financial condition and liquidity. 

The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, data security 
and data protection, such as the EU General Data Protection Regulation, could adversely affect our results of 
operations or financial condition and our reputation.  

The regulatory environment surrounding information security and privacy is increasingly demanding and evolving. 
We are subject to numerous U.S. federal and state laws and non-U.S. regulations governing the protection of 
personal and confidential information of our clients or employees, including the NYDFS Cybersecurity Regulation 
which mandates detailed cybersecurity standards for all institutions, including insurance entities, authorized by the 
NYDFS to operate in New York. Among the requirements are the maintenance of a cybersecurity program with 
governance controls, risk-based minimum data security standards for technology systems, cyber breach 
preparedness and response requirements, including reporting obligations, vendor oversight, training and program 
record keeping and certification obligations. The NYDFS Cybersecurity Regulation has increased our compliance 
costs, and the consequences of noncompliance could include regulatory enforcement actions and penalties, as well 
as reputation risk. 

Likewise, in October 2021, the FTC amended the Safeguards Rule, or the "Amended Safeguards Rule," which 
applies to financial institutions throughout the U.S. pursuant to the GLBA. The Amended Safeguards Rule does not 
come fully into effect until October 2022. Many of the requirements are similar to the NYDFS Cybersecurity 
Regulation, but there are some differences that may impose increased operational burdens and compliance costs. 
The consequences of non-compliance could include FTC enforcement action and possible fines, as well as even 
more burdensome requirements on and changes to our data security practices, as well as reputational harm. 

The NAIC adopted an Insurance Data Security Model Law, which would require licensed insurance entities to 
comply with detailed information security requirements. The NAIC model law is similar in many respects to the 
NYDFS Cybersecurity Regulation and the Amended Safeguards Rule. To date, the Insurance Data Security Model 
Law has been adopted by several states, including some of the states where our reinsurance and insurance 
subsidiaries are domiciled. If the NAIC model law continues to be enacted in additional states, such enacted laws 
could be inconsistent between states or with existing laws and regulations, which could raise compliance costs or 
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increase the risk of noncompliance, with the attendant risk of being subject to regulatory enforcement actions and 
penalties, as well as reputational harm. Any such events could potentially have an adverse impact on our business, 
financial condition or results of operations. 

We are also subject to California law, including the CCPA, which went into effect on January 1, 2020. The CCPA 
established a privacy framework for covered businesses which collect and process the personal information of 
California consumers. It includes a broad definition of personal information, affords California residents certain 
individual rights of access and deletion regarding their personal data, and limits the “sale” of such information, 
which is also broadly construed to include making personal information available to third parties for valuable 
consideration. The CCPA established potentially severe statutory damages for businesses that fail to implement 
reasonable security measures to protect against breaches of personal information, and includes a broad private right 
of action available to affected consumers. The CCPA excludes data subject to the GLBA, discussed above under 
“Business – Regulation – U.S; Regulation”; however, this is not an entity-wide exception.  The breach of California 
consumers’ personal data, to the extent it involves data not covered by GLBA, represents a significant risk of 
liability.     

Moreover, the legal landscape relating to data privacy and data protection is quickly evolving, which may increase 
operational and compliance costs associated with new or amended laws and regulations. For instance, since the 
CCPA was enacted in 2018, the California Attorney General has issued several draft implementing regulations, 
including following the CCPA coming into force in 2020. In November 2020, the California Privacy Rights Act, or 
the CPRA, was approved by California voters to amend the CCPA and to establish a new data protection authority, 
the California Privacy Protection Agency, authorized to promulgate new data protection regulations and to enforce 
the law. Additionally, Virginia and Colorado enacted data privacy laws in 2021 that will come into effect in January 
2023 and July 2023, respectively. These laws track significant portions of existing laws, such as General Data 
Protection Regulation ((EU) 2016/679), or the “GDPR,” and CCPA, but include differences that may or may not 
increase our compliance burden. Adapting our business and practices to the CCPA, as amended by the CPRA, and 
any forthcoming regulations, and other state laws, may be burdensome and could involve substantial additional or 
diverted resources. 

More broadly, the “GDPR,” which regulates data protection for all individuals within the EU, including foreign 
companies processing data of EU residents, became effective on May 25, 2018 and applies to all of our subsidiaries 
operating in the EU. In the U.K., the Data Protection Act 2018 and the U.K. General Data Protection Regulation, 
which is the retained EU law version of the GDPR by virtue of the European Union (Withdrawal) Act 2018 and as 
amended by the Data Protection, Privacy and Electronic Communications (Amendments etc.) (EU Exit) Regulations 
2019, together "U.K. GDPR,” regulates data protection for all individuals within the U.K. and applies to all of our 
subsidiaries operating in the U.K. The GDPR and the U.K. GDPR set out a number of requirements that must be 
complied with when handling the personal data of such EU and U.K. based data subjects respectively including: the 
obligation to appoint data protection officers in certain circumstances; new rights for individuals to be “forgotten” 
and rights to data portability; the principal of accountability and the obligation to make public notification of 
significant data breaches. The GDPR and the U.K. GDPR include restrictions on transfers outside the U.K. and the 
European Economic Area, or the “EEA” (which includes Switzerland) and the requirement to include specific data 
protection provisions in agreements with data processors. The GDPR and the U.K. GDPR enhance individuals’ 
rights, introduces complex and far-reaching company obligations and increases penalties significantly in case of 
violation. The interpretation and application of data protection laws in the U.S., Europe and elsewhere are 
developing and are often uncertain and in flux, and any changes to the interpretation or application of the U.K. 
GDPR and the GDPR, and any resultant changes in U.K. or EU member states’ national laws and regulations, may 
increase our compliance obligations and costs and may necessitate the review and implementation of policies and 
processes relating to our collection and use of data. It is possible that these laws or cybersecurity regulations may be 
interpreted and applied in a manner that is inconsistent with our data protection or security practices. 

We expect that the impact of the Pandemic will continue to materially affect our businesses, results of operations, 
financial condition and liquidity. 

[…] 

The ongoing Pandemic presents risks and uncertainties to our operating businesses and investments, which could 
have a material adverse effect on our businesses, results of operations, financial condition and liquidity, including 
the following: 
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[…] 
• Heightened Cybersecurity Risks. Having shifted to remote working arrangements in many of our locations, 

we face a heightened risk of cybersecurity attacks or data security incidents and are more dependent on 
internet and telecommunications access and capabilities. See Part I, Item 1A, “Risk Factors Related to our 
Business” of this Form 10-K for additional information. 

[…] 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

The failure in cyber or other information security controls, as well as the occurrence of events unanticipated in our 
disaster recovery processes and business continuity planning, could result in a loss or disclosure of confidential 
information, damage to our reputation, additional costs and impair our ability to conduct business effectively 

We depend heavily on computer systems, mathematical algorithms and data to perform necessary business 
functions. There are threats that could impact our ability to protect our data and systems; if the threats are successful, 
they could impact confidentiality, integrity and availability: 

• Confidentiality — protecting our data from disclosure to unauthorized parties 

• Integrity — ensuring data is not changed accidentally or without authorization and is accurate 

• Availability — ensuring our data and systems are accessible to meet our business needs 

We collect, use, store or transmit a large amount of confidential, proprietary and other information (including 
personal information of customers, claimants or employees) in connection with the operation of our business. 
Systems are subject to increased cyberattacks and unauthorized access, such as physical and electronic break-ins or 
unauthorized tampering. 

We constantly defend against threats to our data and systems, including malware and computer virus attacks, 
unauthorized access, system failures and disruptions. We have experienced breaches of our data and systems, 
although to date none of these breaches has had a material effect on our business, operations or reputation. Events 
like these jeopardize the information processed and stored in, and transmitted through, our computer systems and 
networks and otherwise cause interruptions or malfunctions in our operations, which could result in damage to our 
reputation, financial losses, litigation, increased costs, regulatory penalties or customer dissatisfaction.  

These risks may increase in the future as threats become more sophisticated and we continue to expand internet and 
mobile strategies, develop additional remote connectivity solutions to serve our employees and customers, develop 
and expand products and services designed to protect customers’ digital footprint, and build and maintain an 
integrated digital enterprise.  

Our increased use of third-party services (e.g., cloud technology and software as a service) can make it more 
difficult to identify and respond to cyberattacks in any of the above situations. Although we may review and assess 
third-party vendor cyber security controls, our efforts may not be successful in preventing or mitigating the effects 
of such events. Third parties to whom we outsource certain functions are also subject to cybersecurity risks.  

Personal information is subject to an increasing number of federal, state, local and international laws and regulations 
regarding privacy and data security, as well as contractual commitments. Any failure or perceived failure by us to 
comply with such obligations may result in governmental enforcement actions and fines, litigation or public 
statements against us by consumer advocacy groups or others and could cause our employees and customers to lose 
trust in us, which could have an adverse effect on our reputation and business.  

See the Regulation section, Privacy Regulation and Data Security, for additional information. 
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The occurrence of a disaster, such as a natural catastrophe, pandemic, industrial accident, blackout, terrorist attack, 
war, cyberattack, computer virus, insider threat, unanticipated problems with our disaster recovery processes, or a 
support failure from external providers, could have an adverse effect on our ability to conduct business and on our 
results of operations and financial condition, particularly if those events affect our computer-based data processing, 
transmission, storage, and retrieval systems or destroy data. If a significant number of employees were unavailable 
in the event of a disaster, our ability to effectively conduct business could be severely compromised. Our systems 
are also subject to compromise from internal threats. 

Loss of key vendor relationships or failure of a vendor to protect our data, confidential and proprietary information, 
or personal information of our customers, claimants or employees could adversely affect our operations 

We rely on services and products provided by many vendors in the U.S. and abroad. These include vendors of 
computer hardware, software, cloud technology and software as a service, as well as vendors or outsourcing of 
services such as: 

• Claim adjustment services 

• Human resource benefits management 

• Information technology support 

• Investment management services 

If any vendor becomes unable to continue to provide products or services, or fails to protect our confidential, 
proprietary, and other information, we may suffer operational impairments and financial losses. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG may experience difficulties with technology or data security, which could have an adverse effect on its business 
or reputation. 

AFG uses computer systems and services to store, retrieve, evaluate and utilize company and customer data and 
information. Systems failures or outages could compromise AFG’s ability to perform business functions in a timely 
manner, which could harm its ability to conduct business and hurt its relationships with business partners and 
customers. In the event of a disaster such as a natural catastrophe, an industrial accident, a blackout, a malicious 
software attack, a terrorist attack or war, AFG’s systems may be inaccessible to employees, customers or business 
partners for an extended period of time. Even if AFG’s employees are able to report to work, they may be unable to 
perform their duties for an extended period of time if AFG’s data or systems are disabled or destroyed. 

Businesses in the United States and in other countries have increasingly become the targets of “cyberattacks,” 
“ransomware,” “phishing,” “hacking” or similar illegal or unauthorized intrusions into computer systems and 
networks. Such events are often highly publicized, can result in significant disruptions to information technology 
systems and the theft of significant amounts of information as well as funds from online financial accounts, and can 
cause extensive damage to the reputation of the targeted business, in addition to leading to significant expenses 
associated with investigation, remediation and customer protection measures. Like others in the insurance industry, 
AFG experiences cyber-attacks and other attempts to gain unauthorized access to its systems on a regular basis and 
anticipates continuing to be subject to such attempts. AFG’s administrative and technical controls as well as other 
preventative actions used to reduce the risk of cyber incidents and protect AFG’s information may be insufficient to 
detect or prevent future unauthorized access, other physical and electronic break-ins, cyber-attacks or other security 
breaches to AFG’s computer systems or those of third parties with whom AFG does business. 

AFG has outsourced certain technology and business process functions to third parties over which it has no control 
and may continue to do so in the future. Outsourcing of certain technology and business process functions to third 
parties may expose AFG to increased risk related to data security or service disruptions. If AFG does not effectively 
develop, implement and monitor these relationships, third-party providers do not perform as anticipated, 
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technological or other problems are incurred with a transition, or outsourcing relationships relevant to AFG’s 
business process functions are terminated, AFG may not realize expected productivity improvements or cost 
efficiencies and may experience operational difficulties, increased costs and a loss of business. 

The increased risks identified above could expose AFG to data loss, disruption of service, monetary and reputational 
damages, competitive disadvantage and significant increases in compliance costs and costs to improve the security 
and resiliency of AFG’s computer systems. The compromise of personal, confidential or proprietary information 
could also subject AFG to legal liability or regulatory action under evolving cyber-security, data protection and 
privacy laws and regulations enacted by the U.S. federal and state governments, Canada, the European Union (the 
“EU”) or other jurisdictions or by various regulatory organizations or exchanges. As a result, AFG’s ability to 
conduct business and its results of operations might be materially and adversely affected. 

Any failure to appropriately collect, administer and protect consumer information could adversely affect AFG’s 
reputation, subject AFG to fines, claims and penalties, and have a material adverse effect on AFG’s business, 
financial condition and results of operations. 

AFG and certain of its third-party vendors collect and store sensitive data in the ordinary course of AFG’s business, 
including personal identification information of its employees and that of its customers, vendors, investors and other 
third parties. In connection with AFG’s property and casualty insurance operations, data may include medical 
information. Laws and regulations in this area are evolving at an international, national and state level and are 
generally becoming more rigorous, including through the adoption of more stringent subject matter-specific laws, 
like the California Consumer Privacy Act of 2018, the New York Department of Financial Services’ Cybersecurity 
Regulation and Ohio’s insurance data security law, which regulate the collection and use of data and security and 
data breach obligations. If any disruption or security breach results in a loss or damage to AFG’s data, or 
inappropriate disclosure of AFG’s confidential information or that of others, it could damage AFG’s reputation, 
affect its relationships with customers and clients, lead to claims against AFG, result in regulatory action and harm 
AFG’s business. In addition, AFG may be required to incur significant costs to mitigate the damage caused by any 
security breach or to protect against future damage. 

Assurant Form 10-K filed on February 22, 2022 

We could incur significant liability if our information systems or those of third parties are breached or we or third 
parties otherwise fail to protect the security of data residing on our respective systems, which could adversely affect 
our business and results of operations.  

We rely on the uninterrupted and secure operation of our information technology systems to operate our business 
and securely process, transmit and store electronic information. This electronic information includes confidential 
and other sensitive information, including personal data, that we receive from our customers, vendors and other third 
parties. In the normal course of business, we share confidential and other sensitive information with our vendors and 
other third parties with whom we work. Our information technology systems and safety control systems and those of 
our vendors and other third parties are vulnerable to damage or interruption from a variety of external threats, 
including cyber attacks, computer viruses, malware, ransomware and other types of data and systems related events, 
which are increasing in frequency. Our systems are subject to compromise from internal threats such as improper 
action by employees and third parties who may have otherwise legitimate access to our systems. Our call centers 
subject us to additional risk from internal threats due to access to personal information. In addition, the COVID-19 
pandemic required us to follow a work-from-home model to continue operations, which resulted in the bypassing of 
certain physical security controls for our employees and the employees of our vendors who have access to personal 
information. While additional technical controls have been put in place, they may not be sufficient to discover 
compromises that occur due to the loss of physical controls. Moreover, we face the ongoing challenge of managing 
access controls in a complex environment. The latency of a compromise is often measured in months but could be 
years, and we may not be able to detect a compromise in a timely manner. We could experience significant financial 
and reputational harm if our information systems are breached, sensitive client or Company data are compromised, 
surreptitiously modified, rendered inaccessible for any period of time or maliciously made public, or if we fail to 
make adequate disclosures to the public or law enforcement agencies following any such event. 
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Cyber threats are rapidly evolving and becoming increasingly sophisticated. We are at risk of attack by a growing 
list of adversaries, including state-sponsored organizations, organized crime, hackers and “hacktivists” (activist 
hackers), through use of increasingly sophisticated methods of attack, including long-term, persistent attacks 
referred to as advanced persistent threats or attacks via yet unknown vulnerabilities referred to as zero-day threats. 
Because the techniques used to obtain unauthorized access or sabotage systems change frequently and generally are 
not identified until they are launched against a target, we may be unable to anticipate these techniques or implement 
adequate preventative measures, resulting in potential data loss or other damage to information technology systems. 
As the breadth and complexity of the technologies we use continue to grow, including as a result of the use of 
mobile devices, cloud services, social media and the increased reliance on devices connected to the Internet, the 
potential risk of security breaches and cyber attacks increases. 

Our data protection measures may not be effective to protect our network and systems from such threats. Should an 
attacker gain access to our network using compromised credentials of an authorized user or otherwise, we are at risk 
that the attacker might successfully leverage that access to compromise additional systems and data. Certain 
measures that could increase the security of our systems take significant time and resources to deploy broadly and 
may not be effective against an attack. Additionally, our policies, procedures and technical safeguards may be 
insufficient to prevent or detect improper access to confidential, personal or proprietary information and other 
cybersecurity incidents, assess the severity or impact of any such incidents or appropriately respond in a timely 
manner. The inability to implement, maintain and upgrade effective protective measures and other safeguards or 
adequately respond to a breach could have a material adverse effect on our business. 

Although we continue to invest security and engage in best practices for software development, code vulnerabilities 
may still be introduced into production environments. Our information systems must be continually patched and 
upgraded to protect against vulnerabilities, including zero day threats. As the volume of new software and hardware 
vulnerabilities continues to increase, as has the criticality of patches and other remedial measures. Accordingly, we 
are at risk that cyber attackers exploit these vulnerabilities before they have been addressed. Due to the large number 
and age of the systems and platforms that we operate and the increased frequency at which vendors issue security 
patches to their products, the need to test patches and, in some cases coordinate with clients and vendors, before they 
can be deployed, we are at risk that we cannot deploy in a timely and effective manner. We are dependent on 
vendors and other third parties, such as cloud service providers, to keep their systems patched in order to protect our 
data. Any failure related to these activities could have a material adverse effect on our business. We have vendors 
and other third parties who receive data from us in connection with the services we offer our customers. In addition, 
we have migrated certain data, and may increasingly migrate data, to the cloud hosted by third-party providers. We 
are at risk of a cyber attack involving a vendor or other third party, which could result in a breakdown of such third 
party’s data protection measures or access to our infrastructure through the third party. To the extent that a vendor or 
third party suffers a cyber attack that compromises their operations, our data and our customers’ data could be 
compromised or we may experience possible service interruption, which could have a material adverse effect on our 
business. 

The process of integrating the information systems of the businesses we acquire is complex and exposes us to 
additional risk. For instance, we may not adequately identify weaknesses in an acquired entity’s information 
systems, either before or after the acquisition, which could affect the value we are able to derive from the 
acquisition, expose us to unexpected liabilities or make our own systems more vulnerable to a cyber attack. We may 
be unable to integrate the systems of the businesses we acquire into our environment in a timely manner, which 
could further increase these risks until such integration takes place. 

We have from time to time experienced cybersecurity incidents, such as malware incursions, distributed denial of 
service attacks, hardware misconfigurations, zero-day exploits, employee misconduct and incidents resulting from 
human error, such as loss of portable and other data storage devices. Like many companies, we are subject to regular 
phishing email and social media engineering campaigns directed at our employees that can result in malware 
infections and financial and data losses. Although some of these incidents have resulted in data loss and other 
damages, to date, they have not had a material adverse effect on our business or operations. In the future, these types 
of incidents could result in confidential, restricted personal or proprietary information being lost or stolen, 
surreptitiously modified, rendered inaccessible for any period of time, or maliciously made public, including client, 
employee or Company data, which could have a material adverse effect on our business. 
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Improper access to or disclosure of sensitive client or Company information could harm our reputation and subject 
us to significant liability under our contracts, as well as under existing or future laws, rules and regulations. In the 
event of a cyber attack, we might have to take our systems offline, which could interfere with services to our clients 
or damage our reputation. We may be unable to detect an incident, assess its severity or impact, or appropriately 
respond and recover any financial and data loss in a timely manner. We may be required to expend significant 
additional resources to mitigate the damage and to protect against future damage. In addition, our liability insurance, 
which includes cyber insurance, may not be sufficient in type or amount to cover us against claims related to 
security breaches, cyber attacks and other related data and system incidents. 

The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, data security 
and data protection could adversely affect our financial condition, operating results and reputation.  

In providing services and solutions to our customers and operating our business, we process, store and transfer 
sensitive customer, end-consumer and Company data, including personal data, in and across multiple jurisdictions. 
As a result, we are or may become subject to a variety of laws and regulations in the U.S. and abroad regarding 
privacy, data protection and data security.  The scope and interpretation of these laws and additional laws that are or 
may be applicable to us are continuously evolving, often uncertain and may be conflicting, particularly with respect 
to foreign laws. All of these evolving compliance and operational requirements impose significant costs that are 
likely to increase over time and may restrict the way services involving data are offered, all of which may adversely 
affect our results of operations. Complying with these and similar laws and regulations requires us to make 
significant changes to our operations, which rely on the commitment of significant financial and managerial 
resources and effective planning and management processes. We may be unable to implement required operational 
changes effectively, efficiently or in a timely manner, which could result in cost overruns, additional expenses, 
reputational harm, legal and regulatory actions and other adverse consequences. 

Unauthorized disclosure or transfer of personal or otherwise sensitive data, whether through systems failure, 
employee negligence, fraud, misappropriation or other means, by us, our vendors or other parties with whom we do 
business could subject us to significant litigation, monetary damages, regulatory enforcement actions, fines, criminal 
prosecution and other adverse consequences in one or more jurisdictions. Such events could result in negative 
publicity and damage to our reputation and cause us to lose clients, which could have a material adverse effect on 
our results of operations. 

We are subject to extensive laws and regulations, which increase our costs and could restrict the conduct of our 
business, and violations or alleged violations of such laws and regulations could have a material adverse effect on 
our reputation, business and results of operations.  

We are subject to extensive regulation under the laws of the U.S. and its various states and territories, the E.U. and 
its member states, the U.K. and the other jurisdictions in which we operate. We are subject to anti-bribery and anti-
corruption laws, such as the FCPA and the U.K. Anti-Bribery Act, trade sanctions, export control regulations and 
restrictions and anti-money laundering laws. We are subject to other laws and regulations on matters as diverse as 
antitrust, internal control over financial reporting and disclosure controls and procedures, accounting standards 
implemented by the Financial Accounting Standards Board and accounting-related rules and interpretations of the 
Securities and Exchange Commission, environmental protection, wage-and-hour standards and employment and 
labor relations. In addition, new environmental, social and governance laws and regulations may result in expanded 
mandatory and voluntary reporting, diligence and disclosure. Furthermore, our domestic and international insurance 
subsidiaries are subject to extensive regulatory oversight, including: restrictions and requirements related to 
licensing; capital, surplus and dividends; underwriting limitations; the ability to enter, exit and continue to operate in 
markets; statutory accounting and other disclosure requirements; the ability to provide, terminate or cancel certain 
coverages; premium rates, including regulatory ability to disapprove or reduce the premium rates companies may 
charge; trade and claims practices; product forms, including regulatory ability to disapprove new product filings; 
content of disclosures to consumers; type, amount and valuation of investments; assessments or other surcharges for 
guaranty funds and companies’ ability to recover assessments through premium increases; and market conduct and 
sales practices.  
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A failure in our operational systems or infrastructure or those of third parties, including due to security breaches or 
cyber-attacks, could disrupt business, damage our reputation, and cause losses. 

Our operations rely on the secure processing, storage, and transmission of confidential and other information and 
assets, including in our computer systems and networks and those of third-party service providers. Our business 
depends on effective information security and systems and the integrity and timeliness of the data our information 
systems use to run our business. Our ability to adequately price products and services, to establish reserves, to 
provide effective, efficient and secure service to our customers, to value our investments and to timely and 
accurately report our financial results also depends significantly on the integrity and availability of the data we 
maintain, including that within our information systems, as well as data in and assets held through third-party 
service providers and systems. Like all global companies, our systems have been, and will likely continue to be, 
subject to threats from viruses or other malicious codes, unauthorized access, cyber-attacks, cyber frauds or other 
computer-related penetrations. Although we have implemented administrative and technical controls and have taken 
protective actions to reduce the risk of cyber incidents and to protect our information technology and assets, and we 
additionally endeavor to modify such procedures as circumstances warrant and negotiate agreements with third-
party providers to protect our assets, such measures may be insufficient to prevent unauthorized access, computer 
viruses, malware or other malicious code or cyber-attack, business compromise attacks, catastrophic events, system 
failures and disruptions, employee errors or malfeasance, third party (including outsourced service providers) errors 
or malfeasance, loss of assets and other events that could have security consequences (each, a Security Event). As 
the breadth and complexity of our security infrastructure continues to grow, the potential risk of a Security Event 
increases. Such an event or events may jeopardize Chubb's or its clients' or counterparties' confidential and other 
information processed and stored within Chubb, and transmitted through its computer systems and networks, or 
otherwise cause interruptions, delays, or malfunctions in Chubb's, its clients', its counterparties', or third parties' 
operations, or result in data loss or loss of assets which could result in significant losses, reputational damage or an 
adverse effect on our operations and critical business functions. Chubb may be required to expend significant 
additional resources to modify our protective measures or to investigate and remediate vulnerabilities or other 
exposures and to pursue recovery of lost data or assets and we may be subject to litigation costs and losses, 
regulatory penalties (as described above) and financial losses that are either not insured against or not fully covered 
by insurance maintained. In certain instances, we rely on third parties to perform business functions and process data 
on our behalf which may expose us to additional data security risk. 

Despite the contingency plans and facilities we have in place and our efforts to observe the regulatory requirements 
surrounding information security, our ability to conduct business may be adversely affected by a disruption of the 
infrastructure that supports our business in the communities in which we are located, or of outsourced services or 
functions. This may include a disruption involving electrical, communications, transportation, or other services used 
by Chubb. If a disruption occurs in one location and Chubb employees in that location are unable to occupy our 
offices and conduct business or communicate with or travel to other locations, our ability to service and interact with 
clients may suffer and we may not be able to successfully implement contingency plans that depend on 
communication or travel. 

Evolving privacy and data security regulations could adversely affect our business. 

We are subject to numerous U.S. federal and state laws and non-U.S. regulations governing the protection of 
personal and confidential information of our clients and employees, including in relation to medical records, credit 
card data and financial information. These laws and regulations are increasing in complexity and number, change 
frequently, sometimes conflict, and could expose Chubb to significant monetary damages, regulatory enforcement 
actions, fines and/or criminal prosecution in one or more jurisdictions. 

We are subject to the New York Department of Financial Services’ Cybersecurity Regulation (the NYDFS 
Cybersecurity Regulation) which mandates detailed cybersecurity standards for all institutions, including insurance 
entities, authorized by the NYDFS to operate in New York. The NYDFS Cybersecurity Regulation has increased 
our compliance costs and could increase the risk of noncompliance and subject us to regulatory enforcement actions 
and penalties, as well as reputation risk. 
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Additionally, the National Association of Insurance Commissioners (NAIC) adopted an Insurance Data Security 
Model Law, which requires licensed insurance entities to comply with detailed information security requirements. A 
number of states have enacted it into law, and it is not yet known whether or not, and to what extent, additional 
states will enact it. Such enactments, especially if inconsistent between states or with existing laws and regulations 
could raise compliance costs or increase the risk of noncompliance, with the attendant risk of being subject to 
regulatory enforcement actions and penalties, as well as reputational harm. 

The EU General Data Protection Regulation (the “GDPR”) is a comprehensive regulation applying across all EU 
member states. All our business units (regardless of whether they are located in the EU) may be subject to the GDPR 
when personal data is processed in relation to the offer of goods and services to individuals within the EU. Our 
failure to comply with GDPR and other countries’ privacy or data security-related laws, rules or regulations could 
result in significant penalties imposed by regulators, which could have an adverse effect on our business, financial 
condition and results of operations. 

Significant other comprehensive privacy laws have been enacted by other jurisdictions, most notably the California 
Consumer Privacy Act (CCPA), the California Privacy Rights Act (CPRA), and Brazil’s Lei Geral de Protecao de 
Dados (LGPD), which may affect our use of data and could affect our operations and subject us to fines and actions 
for noncompliance. In the U.S., several other states are considering similar legislation, and there are ongoing 
discussions regarding a National Privacy Law. New laws similar to the GDPR and the CCPA are expected to be 
enacted in coming years in various countries and jurisdictions in which we operate. 

CNA Form 10-K filed on February 8, 2022 

Any significant interruption in the operation of our business functions, facilities and systems or our vendors' 
facilities and systems could result in a materially adverse effect on our operations. 

Our business is highly dependent upon our ability to perform, in an efficient and uninterrupted manner, through our 
employees or vendor relationships, and using our and their facilities and systems, necessary business functions such 
as internet support and 24-hour call centers, processing new and renewal business, providing customer service, 
processing and paying claims and other obligations and issuing financial statements. Our, or our vendors' facilities 
and systems could become unavailable, inoperable, or otherwise impaired from a variety of causes, including natural 
events, such as hurricanes, tornadoes, windstorms, earthquakes, severe winter weather and fires, or other events, 
such as explosions, terrorist attacks, computer security breaches or cyber attacks, riots, hazardous material releases, 
medical epidemics or pandemics, utility outages, interruptions of our data processing and storage systems or the 
systems or unavailability of communications facilities. An interruption in our system availability occurred in March 
2021 as a result of a cybersecurity attack we sustained. Please refer to the immediately following risk factor for 
further information regarding this incident. Likewise, we could experience a significant failure, interruption or 
corruption of one or more of our or our vendors' information technology, telecommunications, or other systems for 
various reasons, including significant failures or interruptions that might occur as existing systems are replaced or 
upgraded. 

The shut-down or unavailability of one or more of our or our vendors' systems or facilities for these or any other 
reason could significantly impair our ability to perform critical business functions on a timely basis. In addition, 
because our information technology and telecommunications systems interface with and depend on third-party 
systems, we could experience service denials if demand for such service exceeds capacity or a third-party system 
fails or experiences an interruption. If sustained or repeated, such events could result in a deterioration of our ability 
to perform necessary business functions. 

The foregoing risks could expose us to monetary and reputational damages. Potential exposures, resulting from the 
March 2021 cybersecurity attack, described in the immediately following risk, as well as any future incidents may 
include substantially increased compliance costs, as well as increased costs relating to investments in computer 
system and security-related upgrades, with those costs potentially not recoverable under relevant insurance 
coverage. We anticipate making continued investments to improve our security and infrastructure, which are not 
recoverable under relevant insurance coverage. If our business continuity plans or system security does not 
sufficiently address these risks, they could have a material adverse effect on our business, results of operations and 
financial condition. 
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Any significant breach in our data security infrastructure or our vendors’ facilities and systems could disrupt 
business, cause financial losses and damage our reputation, and insurance coverage may not be available for 
claims related to a breach. 

A significant breach of our data security infrastructure may result from actions by our employees, vendors, third-
party administrators, or unknown third parties or through cyber-attacks. The risk of a breach can exist whether 
software services are in our data centers or are cloud-based software services. Breaches have occurred, and may 
occur again, in our systems and in the systems of our vendors and third-party administrators. Such a breach could 
affect our data framework or cause a failure to protect the personal information of our customers, claimants or 
employees, or sensitive and confidential information regarding our business and may result in operational 
impairments and financial losses, as well as significant harm to our reputation.  

The breach of confidential information also could give rise to legal liability and regulatory action under data 
protection and privacy laws, as well as evolving regulation in this regard. During the third quarter of 2021, we were 
notified of a breach of certain systems of a third-party administrator, which resulted in breach notifications sent by 
such administrator to potentially impacted persons, including a limited number of our claimants. While we do not 
believe such notifications and resultant actions will have a material adverse effect on our business, this or similar 
incidents, or any other such breach of our or our vendors’ data security infrastructure could have a material adverse 
effect on our business, results of operations and financial condition. We sustained a sophisticated cybersecurity 
attack in March 2021 involving ransomware that caused a network disruption and impacted certain of our systems. 
Upon detection, we undertook steps to address the incident, including engaging a team of third-party forensic 
experts and notifying law enforcement and key regulators. We restored network systems and resumed normal 
operations. We are continuing to assess all actions that we will take to improve our existing systems. 

Our investigation revealed that an unauthorized third party copied some personal information relating to certain 
current and former employees, contractor workers and their dependents and certain other persons, including some 
policyholders. In July 2021, we provided notifications to the impacted individuals and to regulators, in accordance 
with applicable law. Although we currently have no indication that the impacted data has been misused, or that CNA 
or its policyholder data was specifically targeted by the unauthorized third party, we may be subject to subsequent 
investigations, claims or actions in addition to other costs, fines, penalties, or other obligations related to impacted 
data, whether or not such data is misused. In addition, the misuse, or perceived misuse, of sensitive or confidential 
information regarding our business or policyholders could cause harm to our reputation and result in the loss of 
business with existing or potential customers, which could adversely impact our business, results of operations and 
financial condition. 

Although we maintain cybersecurity insurance coverage insuring against costs resulting from cyber-attacks 
(including the March 2021 attack), we do not expect the amount available under our coverage policy to cover all 
losses. Costs and expenses incurred and that we are likely to incur in connection with the March 2021 attack include 
both direct and indirect costs and are not all covered by our insurance coverage. In addition, potential disputes with 
our insurers about the availability of insurance coverage for claims relating to the March 2021 attack or any future 
incident could occur. Further, as a result of the March 2021 attack, we incurred higher costs for the replenishment of 
our current policy through the end of the term, and we believe we will incur higher costs for future cybersecurity 
insurance coverage beyond the current term. 

Based on the information currently known, we do not believe that the March 2021 cybersecurity attack will have a 
material impact on our business, results of operations or financial condition, but no assurances can be given as we 
continue to assess the full impact from the incident, including costs, expenses and insurance coverage. We may also 
be subject to future incidents that could have a material adverse effect on our business, results of operations or 
financial condition or may result in operational impairments and financial losses, as well as significant harm to our 
reputation. 

Any significant interruption in the operation of our business functions, facilities and systems or our vendors' 
facilities and systems could result in a materially adverse effect on our operations. 

Our business is highly dependent upon our ability to perform, in an efficient and uninterrupted manner, through our 
employees or vendor relationships and using our and their facilities and systems, necessary business functions, such 
as internet support and 24-hour call centers, processing new and renewal business, providing customer service, 
processing and paying claims and other obligations and issuing financial statements. 



216  

Our, or our vendors’, facilities and systems could become unavailable, inoperable, or otherwise impaired from a 
variety of causes, including natural events, such as hurricanes, tornadoes, windstorms, earthquakes, severe winter 
weather and fires, or other events, such as explosions, terrorist attacks, computer security breaches or cyber-attacks, 
riots, hazardous material releases, medical epidemics or pandemics, utility outages, interruptions of our data 
processing and storage systems or the systems of third-party vendors, or unavailability of communications facilities. 
An interruption of our system availability occurred in March 2021 as a result of a cybersecurity attack sustained by 
the Company. Please refer to the immediately following risk factor for further information regarding this incident. 
Likewise, we could experience a significant failure, interruption or corruption of one or more of our or our vendors’ 
information technology, telecommunications, or other systems for various reasons, including significant failures or 
interruptions that might occur as existing systems are replaced or upgraded. The shut-down or unavailability of one 
or more of our or our vendors' systems or facilities for these or any other reasons could significantly impair our 
ability to perform critical business functions in a timely basis.  

In addition, because our information technology and telecommunications systems interface with and depend on 
third-party systems, we could experience service denials if demand for such service exceeds capacity or a third-party 
system fails or experiences an interruption. If sustained or repeated, such events could result in a deterioration of our 
ability to perform necessary business functions. 

The foregoing risks could also expose us to monetary and reputational damages. Potential exposures resulting from 
the March 2021 cybersecurity attack, described in the immediately following risk, as well as any future incidents 
may include substantially increased compliance costs, as well as increased costs relating to investments in computer 
system and security-related upgrades, with those costs potentially not recoverable under relevant insurance 
coverage. We anticipate making continued investments to improve its security and infrastructure, which are not 
recoverable under relevant insurance coverage. If our business continuity plans or system security do not sufficiently 
address these risks, they could have a material adverse effect on our business, results of operations and financial 
condition. 

Any significant breach in our data security infrastructure or our vendors’ facilities and systems could disrupt 
business, cause financial losses and damage our reputation, and insurance coverage may not be available for 
claims related to a breach. 

A significant breach of our data security infrastructure may result from actions by our employees, vendors, third-
party administrators, or unknown third parties or through cyber-attacks. The risk of a breach can exist whether 
software services are in our data centers or we use cloud-based software services. Breaches have occurred, and may 
occur again, in our systems and in the systems of our vendors and third party administrators. 

Such a breach could affect our data framework or cause a failure to protect the personal information of our 
customers, claimants or employees, or sensitive and confidential information regarding our business and may result 
in operational impairments and financial losses, as well as significant harm to our reputation. The breach of 
confidential information also could give rise to legal liability and regulatory action under data protection and privacy 
laws, as well as evolving regulation in this regard. During the third quarter of 2021, we were notified of a breach of 
certain systems of a third-party administrator, which resulted in breach notifications sent by such administrator to 
potentially impacted persons, including a limited number of Company claimants. While we do not believe such 
notifications and resultant actions will have a material adverse effect on our business, this or similar incidents, or 
any other such breach of our or our vendors’ data security infrastructure could have a material adverse effect on our 
business, results of operations and financial condition. 

We sustained a sophisticated cybersecurity attack in March 2021 involving ransomware that caused a network 
disruption and impacted certain of our systems. Upon detection, we undertook steps to address the incident, 
including engaging a team of third-party forensic experts and notifying law enforcement and key regulators. We 
restored network systems and resumed normal operations. We are continuing to assess all actions that we will take 
to improve our existing systems. 

Our investigation revealed that an unauthorized third party copied some personal information relating to certain 
current and former employees, contractor workers and their dependents and certain other persons, including some 
policyholders. In July 2021, we provided notifications to the impacted individuals and to regulators, in accordance 
with applicable law. Although we currently have no indication that the impacted data has been misused, or that CNA 
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or its policyholder data was specifically targeted by the unauthorized third party, we may be subject to subsequent 
investigations, claims or actions in addition to other costs, fines, penalties, or other obligations related to impacted 
data, whether or not such data is misused. In addition, the misuse, or perceived misuse, of sensitive or confidential 
information regarding our business or policyholders could cause harm to our reputation and result in the loss of 
business with existing or potential customers, which could adversely impact our business, results of operations and 
financial condition. 

Although we maintain cybersecurity insurance coverage insuring against costs resulting from cyber-attacks 
(including the March 2021 attack), we do not expect the amount available under our coverage and/or our coverage 
policy to cover all losses. Costs and expenses incurred and likely to be incurred by the Company in connection with 
the March 2021 attack include both direct and indirect costs and not all may be covered by our insurance coverage. 
In addition, potential disputes with our insurers about the availability of insurance coverage for claims relating to the 
March 2021 attack or any future incident could occur. Further, both as a result of the March 2021 attack and 
industry trends generally, the Company will incur higher costs for the replenishment of the Company’s current 
policy through the end of the term, as well as future cybersecurity insurance coverage beyond the current term.  

Based on the information currently known, we do not believe that the March 2021 cybersecurity attack will have a 
material impact on our business, results of operations or financial condition, but no assurances can be given as we 
continue to assess the full impact from the incident, including costs, expenses and insurance coverage. We may also 
be subject to future incidents that could have a material adverse effect on our business, results of operations or 
financial condition or may result in operational impairments and financial losses, as well as significant harm to our 
reputation. 

Hanover Form 10-K filed on February 24, 2022 

We may experience difficulties with technology, implementing new technologies, data security and/or outsourcing 
relationships, which could have a negative impact on our ability to conduct our business. 

We use computer systems to store, retrieve, evaluate and utilize customer and company data and information. Our 
computer, information technology and telecommunications systems, in turn, interface with and rely upon third-party 
systems, including cloud-based data storage. Our business is highly dependent on our ability and the ability of 
certain third parties, to access these systems to perform necessary business functions, including, without limitation, 
providing insurance quotes, processing premium payments, making changes to existing policies, filing and paying 
claims, providing customer support and managing investment portfolios. Systems attacks, failures or outages could 
compromise our ability to perform these functions in a timely manner, which could harm our ability to conduct 
business and hurt our relationships with our business partners and customers. In the event of a disaster such as a 
natural catastrophe, epidemic or pandemic, an industrial accident, a blackout, a computer virus, a cyber security 
attack or intrusion, a terrorist attack or war, or interference from solar flares, our systems or the external systems that 
we rely on may be inaccessible to our employees, customers or business partners for an extended period of time. 
Even if our employees are able to report to work, they may be unable to perform their duties for an extended period 
of time if our data or the systems that we rely on are disabled or destroyed or if our disaster recovery plans are 
inadequate or suffer from unforeseen consequences. These same risks are ones that our critical third-party vendors 
may face, and if those vendors are adversely impacted, then our operations could be harmed. This could result in a 
materially adverse effect on our business results and liquidity. 

We increasingly rely on technological and data-driven solutions to operate our business. If we are slow to adapt to, 
roll out or implement new technologies, particularly those systems, platforms and applications that leverage data and 
analytics capabilities, it could materially affect our ability to meet the expectations of our customers or compete with 
more technologically adept competitors, particularly those with greater resources to devote to new technologies or 
technological enhancements. 

In addition, we may increase our reliance upon third-party vendors to provide or support technology, data storage 
and business process functions in the future. If we do not effectively develop, implement and monitor our 
outsourcing and third-party risk management strategies, third-party providers do not perform as anticipated or we or 
they experience technological or other problems with a migration or in operations, we may not realize productivity 
improvements or cost efficiencies and may experience operational difficulties, liabilities for breaches of confidential 
information, increased costs and a loss of business. Our outsourcing of certain technology, data storage and business 
process functions to third parties may expose us to enhanced risk related to data security, which could result in 
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monetary and reputational damages. In addition, our ability to receive services from third-party providers outside of 
the United States might be impacted by global differences in social and cultural expectations, political instability, or 
substantially different, conflicting or onerous regulatory requirements or policies, which could impact our 
operational. As a result, our ability to conduct our business might be adversely affected. 

Data security incidents, including, but not limited to, those resulting from a malicious cyber security attack on us or 
our business partners and service providers, or intrusions into our systems or data sources could disrupt or 
otherwise negatively impact our business. 

Our systems and the systems that we rely on, like others in the financial services industry, are vulnerable to cyber 
security risks, and we are subject to disruption and other adverse effects caused by such activities. Large 
corporations such as ours are subject to daily attacks on their systems and other vulnerabilities to data security 
incidents. These attacks and incidents have included, or may in the future include: unauthorized access, viruses, 
malware or other malicious code, ransomware, deceptive social engineering campaigns (also known as “phishing” 
or “spoofing”), loss or theft of assets, employee errors or malfeasance, third-party errors or malfeasance, as well as 
system failures and other security events. Threat actors who design and commit such attacks may have various 
goals, from seeking confidential information or the misdirection of payments, to holding systems for ransom, or 
causing operational disruption. The effects of these activities could result in material disruptions to our operations, 
financial loss or material damage to our reputation. Like other companies, we have from time to time experienced, 
and are likely to continue to experience, security events and data intrusion, and while none of these events to date 
have had a material adverse effect on our business, no assurances can be made that such attacks or security events 
will not have a material adverse effect on our business in the future. As the breadth, frequency, and complexity of 
cyber security attacks and other data security events become more prevalent and the methods used to perpetrate 
them evolve, we may be required to devote additional personnel, or financial or systems resources, to protect our 
Company and invest in additional resources to support our data security program. From time to time we have had to, 
and in the future we may need to, increase or expend resources to investigate or remediate vulnerabilities as a result 
of data security incidents. Such resources are costly in time and expenses, and detract from resources spent on or 
otherwise devoted to our core operations. In addition, depending on the nature of the incident, we may not be able to 
detect an incident readily, assess its severity or impact, or appropriately respond in a timely manner, which could 
increase our risk and exposures. 

The third parties with whom we work are also subject to these same risks, and we are vulnerable if a cyber security 
attack or other data security incident impacts a third-party vendor or service provider. Such an event could threaten 
to disrupt our business if the third party’s operations are compromised, or provide attackers an opportunity to exploit 
that compromise to pivot and attack our systems through the technical and operational relationships that we have 
with our trusted business partners. While we implement measures to protect against such events (e.g., utilizing 
secure transmission capabilities with third-party vendors and others with whom we do business when possible), 
including a formal review and assessment of our third-party providers’ cybersecurity controls, as appropriate, and 
modifications to our business processes to manage these risks, we cannot assure that our efforts will always be 
successful. 

Any failure to protect the confidentiality of customer information could adversely affect our reputation or expose us 
to fines, penalties or litigation, which could have a material adverse effect on our business, financial condition and 
results of operations. 

We are required to safeguard the confidential personal information of our customers and applicants. We are subject 
to an increasing number of federal, state, local and international laws and regulations regarding privacy and data 
security, as well as contractual commitments. These laws and regulations are rapidly evolving, complex, vary 
significantly from jurisdiction to jurisdiction, and sometimes conflict. In the absence of updated, uniform federal 
privacy legislation, there is a growing trend in the states in which we operate, to adopt comprehensive privacy 
legislation that provides consumers with various privacy rights and imposes significant compliance burdens on 
covered companies. Failure to comply with data security or privacy laws or regulations could subject us to 
regulatory enforcement actions and fines, penalties, litigation, private rights of action or public statements against us 
by consumer advocacy groups or others if confidential customer information is misappropriated from our computer 
systems, those of our vendors or others with whom we do business, or otherwise. Despite the security measures that 
may be in place, any such systems may be vulnerable to the types of attacks and security incidents described above. 
Any well-publicized compromise of security could deter people from entering into transactions that involve 
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transmitting confidential information, impart reputational or other harm and/or have a material adverse effect on our 
business. Additionally, privacy legislation may make our business partners more reluctant to share information with 
us that is useful in conducting our business. 

Actual losses from claims against our property and casualty insurance subsidiaries may exceed their reserves for 
claims. 

We maintain reserves to cover the estimated ultimate liability for losses and loss adjustment expenses with respect to 
reported and unreported claims incurred as of the end of each accounting period. Reserves do not represent an exact 
calculation of liability. Rather, reserves represent estimates, involving actuarial projections and judgments at a given 
time, of what we expect the ultimate settlement and administration of incurred claims will cost based on facts and 
circumstances then known, predictions of future events, estimates of future trends in claims frequency and severity 
and judicial theories of liability, costs of repair and replacement, legislative activity and myriad other factors.  

The inherent uncertainties of estimating reserves are greater for certain types of insurance lines, particularly liability 
lines. These include automobile bodily injury liability, automobile personal injury protection, general liability, and 
workers’ compensation, where a longer period of time may elapse before a definitive determination of ultimate 
liability may be made, (sometimes referred to as “long-tail” business), environmental liability, where the 
technological, judicial and political climates involving these types of claims are continuously evolving, and casualty 
coverages such as professional liability. The emergence of the Pandemic in 2020 resulted in an increased level of 
uncertainty for many lines of business, particularly our long-tailed lines. There is also greater uncertainty in 
establishing reserves with respect to new business, particularly new business that is generated with respect to newer 
product lines, such as our cyber-risk lines and specialty general liability product, by newly appointed agents, or in 
new geographies where we have less experience in conducting business. In these cases, there is less historical 
experience or knowledge and less data that the actuaries can rely on. A combination of business that is both new to 
us and has longer development periods, provides even greater uncertainty in estimating insurance reserves. 

In several specialty lines, we are modestly increasing, and expect to continue to increase, our exposure to longer-
tailed liability lines. In addition, we have experienced extensions of the “tails” in certain lines of business as the full 
value of claims are presented later than had been our historical experience. The broad impact of the Pandemic on the 
claims environment may extend these “tails” even further. For example, there may be delays in both medical 
treatments and submission of medical expenses and deferment of elective medical procedures, or worsening of 
insureds’ health status, which could increase our ultimate loss costs. Also, presumptive orders by state authorities 
have potentially increased workers’ compensation exposures beyond contractual obligations. Additionally, shifts in 
claim settlement patterns due to delayed court proceedings and other issues, could contribute to the extension of 
“tails,” increased loss costs and greater uncertainty in reserve estimates. 

Estimating reserves is further complicated by unexpected claims or unintended coverages that emerge due to 
changing conditions. These emerging issues may increase the size or number of claims beyond our underwriting 
intent and may not become apparent for many years after a policy is issued, such as was the case for the industry 
with respect to environmental, asbestos, and certain product liability claims. Similar concerns have emerged with 
what has been called “silent” cyber, or claims arising for cyber losses under traditional policies where such coverage 
is not contemplated. These losses are reflected as prior year reserve development. Although we undertake 
underwriting actions that are designed to limit losses once emerging issues are identified, we remain subject to 
losses on policies issued during those years preceding the underwriting actions. 

Additionally, the introduction of new Commercial Lines products and the development of new niche and specialty 
lines present new risks. Certain specialty products, such as the human services program, non-profit directors and 
officers liability and employment practices liability policies, lawyers and other professional liability policies, 
healthcare lines and directors and officers coverage may also require a longer period of time (the so-called “tail”) to 
determine the ultimate liability associated with the claims and may produce more volatility in our results and less 
certainty in our accident year reserves. Some lines of business, such as surety, are less susceptible to establishing 
reserves based on actuarial or historical experience, and losses may be episodic, depending on economic and other 
factors. Changes in laws, such as so-called “reviver” statutes that retrospectively change the statutes of limitations 
for certain claims, such as sexual molestation claims, add further uncertainty to the adequacy of prior estimates. 

Underwriting results and operating income could be adversely affected by further changes in our net loss and LAE 
estimates related to significant events or emerging risks, such as risks related to attacks on or breaches of cloud-



220  

based data information storage or computer network systems (“cyber-risks”), privacy regulations or disruptions 
caused by major power grid failures or widespread electrical and electronic equipment failure due to aging 
infrastructure, natural factors like hurricanes, earthquakes, wildfires, solar flares and pandemic or societal factors 
like terrorism and civil unrest.  

Estimating losses following any major catastrophe, or with respect to emerging claims, is an inherently uncertain 
process. Factors that add to the complexity of estimating losses from these events include legal and regulatory 
uncertainty, the complexity of factors contributing to the losses, delays in claim reporting, and with respect to areas 
with significant property damage, the impact of “demand surge” and a slower pace of recovery resulting from the 
extent of damage sustained in the affected areas due, in part, to the availability and cost of resources to effect 
repairs. Emerging claims issues may involve complex coverage, liability and other costs that could significantly 
affect LAE. As a result, there can be no assurance that our ultimate costs associated with these events will not be 
substantially different from current estimates (for example, actual losses arising from an event could have varied 
widely depending on the interpretation of various policy provisions). Investors should consider the risks and 
uncertainties in our business that may affect net loss and LAE reserve estimates and future performance, including 
the difficulties in arriving at such estimates.  

Anticipated losses associated with business interruption exposure, the impact of wind versus water as the cause of 
loss, disputes over the extent of damage caused by hailstorms (particularly with respect to roof damage claims), 
supplemental payments on previously closed claims caused by the development of latent damages or new theories of 
liability and inflationary pressures leading to claims cost escalation could also have a negative impact on future loss 
reserve development. Many states permit insureds to simply sign-over their claims to contractors or others (so-called 
“assignment of benefits”), which frequently generate higher claim demands. Other states permit filing suits without 
prior discussions, which has a similar effect and also increases loss adjustment costs. 

Because of the inherent uncertainties involved in setting reserves and establishing current and prior-year “loss 
picks,” including those related to catastrophes, we cannot provide assurance that the existing reserves or future 
reserves established by our insurance subsidiaries will prove adequate in light of subsequent events. Our results of 
operations and financial condition have in the past been, and in the future could be, materially affected by adverse 
loss development for events that we insured in prior periods 

Hartford Form 10-K filed on February 18, 2022 

Our businesses may suffer and we may incur substantial costs if we are unable to access our systems and safeguard 
the security of our data in the event of a disaster, cyber breach or other information security incident. 

We use technology to process, store, retrieve, evaluate and utilize customer and company data and information. Our 
information technology and telecommunications systems, in turn, interface with and rely upon third-party systems. 
We and our third party vendors must be able to access our systems to provide insurance quotes, process premium 
payments, make changes to existing policies, file and pay claims, administer mutual funds, provide customer 
support, manage our investment portfolios, report on financial results and perform other necessary business 
functions. 

Systems failures or outages could compromise our ability to perform these business functions in a timely manner, 
which could harm our ability to conduct business and hurt our relationships with our business partners and 
customers. In the event of a disaster such as a natural catastrophe, a pandemic, civil unrest, an industrial accident, a 
cyber-attack, a blackout, a terrorist attack (including conventional, nuclear, biological, chemical or radiological) or 
war, systems upon which we rely may be inaccessible to our employees, customers or business partners for an 
extended period of time. Even if our employees and business partners are able to report to work, they may be unable 
to perform their duties for an extended period of time if our data or systems used to conduct our business are 
disabled or destroyed. 

Our systems have been, and will likely continue to be, subject to viruses or other malicious codes, unauthorized 
access, cyber-attacks (such as ransomware or denial of service), cyber frauds or other computer related penetrations. 
The frequency and sophistication of such threats continue to increase as well. While, to date, The Hartford is not 
aware of having experienced a material breach of our cyber security systems, administrative, internal accounting and 
technical controls as well as other preventive actions may be insufficient to prevent physical and electronic break-
ins, denial of service, cyber-attacks, business email compromises, ransomware or other security breaches to our 
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systems or those of third parties with whom we do business. Such an event could compromise our confidential 
information as well as that of our clients and third parties, impede or interrupt our business operations and result in 
other negative consequences, including remediation costs, loss of revenue, additional regulatory scrutiny and 
litigation and reputational damage. In addition, we routinely transmit to third parties personal, confidential and 
proprietary information, which may be related to employees and customers, by email and other electronic means, 
along with receiving and storing such information on our systems. Although we attempt to protect privileged and 
confidential information, we may be unable to secure the information in all events, especially with clients, vendors, 
service providers, counterparties and other third parties who may not have appropriate controls to protect 
confidential information. 

Our businesses must comply with regulations to control the privacy of customer, employee and third party data, and 
state, federal and international regulations regarding data privacy, including the European Union General Data 
Protection Regulation and California Consumer Privacy Act, are becoming increasingly more onerous. A misuse or 
mishandling of confidential or proprietary information could result in legal liability, regulatory action and 
reputational harm. 

Third parties, including third party administrators and cloud-based systems, are also subject to cyber-attacks and 
breaches of confidential information, along with the other risks outlined above, any one of which may result in our 
incurring substantial costs and other negative consequences, including a material adverse effect on our business, 
reputation, financial condition, results of operations and liquidity. While we maintain cyber liability insurance that 
provides both third party liability and first party insurance coverages, our insurance may not be sufficient to protect 
against all loss. 

Regulatory and legislative developments could have a material adverse impact on our business, financial condition, 
results of operations and liquidity.  

[…] 

In addition, changes in laws or regulations, particularly relating to privacy and data security and potential limitations 
on predictive models, such as use of certain underwriting rating variables, may materially impede our ability to 
execute on business strategies and/or our ability to be competitive. Any proposed or future legislation or NAIC 
initiatives, if adopted, may be more restrictive on our ability to conduct business than current regulatory 
requirements or may result in higher costs or increased statutory capital and reserve requirements. In addition, the 
Federal Reserve Board and the International Association of Insurance Supervisors ("IAIS") continue to advance the 
development of insurance group capital standards. As of January 1, 2020, the IAIS Insurance Capital Standard 
entered a five-year monitoring period at the end of which insurance firms are required to be in compliance with such 
standards. While the Company would not currently be subject to either of these capital standard regimes, it is 
possible that, in the future, standards similar to what is being contemplated by the Federal Reserve Board or the 
IAIS could apply to the Company. Working through the NAIC, U.S. state insurance regulators have developed a 
group capital calculation for use in solvency-monitoring activities. The calculation is intended to provide additional 
analytical information to the lead state for use in assessing group risks and capital adequacy to complement the 
current holding company analysis in the U.S. The next step is for the revised NAIC Model Act and Regulation to go 
to the states for adoption. The Covered Agreement between the U.S. and European Union, as well as the Covered 
Agreement between the U.S. and the U.K., provide a 60-month period (expiring September 22, 2022) for the U.S. to 
implement a "worldwide group capital calculation" for U.S. groups. If this deadline is not met, European Union 
member states and the U.K. each could potentially subject U.S. groups doing business in the EU and the U.K. to 
their own group supervision requirements, possibly including imposition of Solvency II's group capital standard. 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

[…] 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

[…] 
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• Operational Risk – The Company also faces operational risks as a result of COVID-19. The Company has 

limited the number of employees working in its offices, resulting in the vast majority of employees working 
from home as of February 2022. While the Company has the technology in place to enable hybrid and 
remote arrangements and to facilitate communication with insureds, intermediaries, claimants and other 
third parties, there is a risk that business operations will be disrupted due to, among other things, 
cybersecurity attacks or data security incidents, higher than anticipated web traffic and call volumes as well 
as lack of sufficient broadband internet connectivity for employees and third parties working from home. In 
addition, if large numbers of our employees contract COVID-19 and are unable to perform their duties due 
to illness, it may result in periods of inadequate staffing. If any of those disruptions become significant, 
results could include, among other impacts, delays in settling claims, processing new business, renewals, 
cancellations and endorsements for insureds, billing and collecting premiums, transacting with reinsurers, 
contracting with and paying vendors, and disruptions to investment operations. 

We rely on vendors, including some located overseas, for a number of services including IT development, 
IT maintenance support and various business processes, including, among others, certain claims 
administration, policy administration, and other operational functions. As the COVID-19 virus has affected 
virtually all parts of the world, our vendors could also experience disruptions to their operations and while 
we have contingency plans for some level of disruption, there can be no assurance that issues vendors 
experience with their business processes would not have a material effect on our own operations. 

For all of the reasons discussed above, the global public health and economic impacts caused by the 
COVID 19 pandemic could have a material adverse effect on our financial condition, results of operations 
and liquidity. 

[…] 

Markel Corp. Form 10-K filed on February 18, 2022 

Information technology systems that we use could fail or suffer a security breach, which could have a material 
adverse effect on us or result in the loss of regulated or sensitive information.  

Our businesses are dependent upon the operational effectiveness and security of our enterprise systems and those 
maintained by third parties. Among other things, we rely on these systems to interact with producers, insureds, 
customers, clients, and other third parties, to perform actuarial and other modeling functions, to underwrite business, 
to prepare policies and process premiums, to process claims and make claims payments, to prepare internal and 
external financial statements and information, as well as to engage in a wide variety of other business activities. A 
significant failure of our enterprise systems, or those of third parties upon which we may rely, whether because of a 
natural disaster, network outage or a cyber-attack on those systems, could compromise our personal, confidential 
and proprietary information as well as that of our customers and business partners, impede or interrupt our business 
operations and could result in other negative consequences, including remediation costs, loss of revenue, additional 
regulatory scrutiny and fines, litigation and monetary and reputational damages. Although we have implemented 
controls and take protective actions to reduce the risk of an enterprise failure and protect against a security breach, 
or cyber-attack, such measures may be insufficient to prevent, or mitigate the effects of, a natural disaster, network 
outage or a cyber-attack on our systems that could result in liability to us, cause our data to be corrupted or stolen 
and cause us to commit resources, management time and money to prevent or correct those failures. 
 
In addition, we are subject to numerous data privacy and security laws and regulations enacted in the jurisdictions in 
which we do business. A misuse or mishandling of personal, confidential or proprietary information being sent to or 
received from a client, employee or third party could damage our businesses or our reputation or result in significant 
monetary damages, regulatory enforcement actions, fines and criminal prosecution in one or more jurisdictions. For 
example, under the European General Data Protection Regulation there are significant new punishments for non-
compliance which could result in a penalty of up to 4% of a firm's global annual revenue. In addition, a violation of 
data privacy laws and regulations could result in defaults under our outstanding indebtedness or credit facilities. 
Those monetary damages, penalties, regulatory or legal actions or defaults, or the damage to our businesses or 
reputation, could have a material adverse effect on our results of operations and financial condition. Third parties 
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who we utilize to perform certain functions are also subject to these risks, and their failure to adhere to these laws 
and regulations also could damage our businesses or reputation or result in regulatory intervention, which could 
have a material adverse effect on our results of operations and financial condition. 
 
Further, we routinely transmit, receive and store personal, confidential and proprietary information by email and 
other electronic means. Although we attempt to protect this personal, confidential and proprietary information, we 
may be unable to do so in all cases, especially with customers, business partners and other third parties who may not 
have or use appropriate controls to protect confidential information. 
 
While we maintain cyber risk insurance providing first party and third party coverages, that insurance may not cover 
all costs associated with the consequences of personal, confidential or proprietary information being compromised. 
A material cyber security breach could have a material adverse effect on our results of operations and financial 
condition. 

Third-party providers may perform poorly, breach their obligations to us or expose us to enhanced risks. 

Certain of our business functions are performed by third-party providers, and these providers may not perform as 
anticipated or may fail to adhere to the obligations owed to us. For example, certain of our business units rely on 
relationships with a number of third-party administrators under contracts pursuant to which these third-party 
administrators manage and pay claims on our behalf and advise us with respect to case reserves. In these 
relationships, we rely on controls incorporated in the provisions of the administration agreement, as well as on the 
administrator's internal controls, to manage the claims process within our prescribed parameters. In addition, certain 
of our business units use managing general agents, general agents and other producers to write and administer 
business on our behalf within prescribed underwriting authorities. Although we monitor these administrators, agents, 
producers and other service providers on an ongoing basis, our monitoring efforts may not be adequate, or our 
service providers could exceed their authorities or otherwise breach obligations owed to us, which could result in 
operational disruption, reputational damage and regulatory intervention and otherwise have a material adverse effect 
on our results of operation and financial condition. 
 
In addition, we utilize third parties to perform certain technology and business process functions and may do so 
increasingly in the future. If we do not effectively develop and implement our outsourcing strategy, third party 
providers do not perform as anticipated or we experience technological or other problems with a transition, we may 
not realize productivity improvements or cost efficiencies and may experience operational difficulties, increased 
costs and a loss of business. Our use of third parties to perform of certain technology and business process functions 
may expose us to enhanced risk related to privacy and data security, which could result in monetary and reputational 
damages. In addition, our ability to receive services from third party providers might be impacted by a wide variety 
of factors, including cultural differences, political and civil instability, pandemics, unanticipated or additional 
regulatory requirements or policies. As a result, our ability to conduct our businesses may be adversely affected. 

Our insurance subsidiaries are subject to supervision and regulation that may have a material adverse effect on our 
operations and financial condition.  

Our insurance subsidiaries are subject to supervision and regulation by the regulatory authorities in the various 
jurisdictions in which they conduct business, including foreign and U.S. state insurance regulators. Regulatory 
authorities have broad regulatory, supervisory and administrative powers relating to, among other things, data 
protection and data privacy, solvency standards, licensing, coverage requirements, product terms and conditions, 
policy rates and forms, business and claims practices, disclosure top consumers, and the form and content of 
financial reports. In some instances, we follow practices based on our interpretations of regulations or practices that 
we believe may be generally followed by the industry. These practices may turn out to be different from the 
interpretations of regulatory authorities. Insurance regulatory authorities have broad authority to initiate 
investigations or other proceedings, and, in connection with a failure to comply with applicable laws and 
regulations, could impose adverse consequences, including fines, penalties, injunctions, denial or revocation of an 
operating license or approval, increased scrutiny or oversight, limitations on engaging in a particular business, or 
redress to clients. These actions also could result in negative publicity, reputational damage or harm to client, 
employee or other relationships. Additionally, regulatory  and legislative authorities continue to implement 
enhanced or new regulatory requirements, in certain instances intended to prevent future financial crises or 
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otherwise assure the stability of financial institutions. Regulatory authorities also may seek to exercise their 
supervisory or enforcement authority in new or more extensive ways, such as increased capital requirements. These 
actions, if they occur, could affect the competitive market and the way we conduct our business and manage our 
capital and could result in lower revenues and higher costs. As a result, such actions could have a material adverse 
effect on our results of operations and financial condition. 

The exit of the United Kingdom from the European Union could have a material adverse effect on us. 

The U.K. left the European Union (E.U.) (Brexit) on January 31, 2020. The U.K. and the E.U. now exist as separate 
markets, with distinct legal and regulatory regimes. While certain aspects of the relationship between the U.K. and 
the E.U. have been agreed, including under the Trade and Cooperation Agreement that took effect January 1, 2021, 
many issues related to the provision of services between the U.K. and the E.U. have not been addressed, particularly 
for financial services. 
 
The U.K.'s exit from the E.U. could continue to contribute to instability in global financial markets, including 
foreign currency markets, and adversely affect European and worldwide economic or market conditions. Significant 
uncertainties remain related to the ultimate political, monetary and economic impacts of Brexit, including related 
tax, accounting and financial reporting implications. Brexit could also lead to legal and regulatory uncertainty and, a 
number, potentially large, of new and divergent national laws and regulations, including new tax rules, as the U.K. 
and E.U. regulatory environments evolve. These impacts, combined with the legal and regulatory uncertainty, may 
adversely affect our operations and also may result in increased claims arising from the impact on our policyholders. 
 
Any of these effects of Brexit, and others we cannot anticipate, could have a material adverse effect on our results of 
operations and financial condition. 

Pandemics, such as the COVID-19 and its variants, have had, and could have, material adverse effects on us. 

The COVID-19 pandemic has had, and its variants or future pandemics could have, material adverse effects on our 
underwriting, investment, Markel Ventures and other operations, and on our results of operations and financial 
condition. The effects of a pandemic, and related governmental responses, may be wide-ranging, costly, disruptive 
and rapidly changing. Factors that give rise, or may give rise, to those effects include, or may include, the following, 
as well as others that we cannot predict: 

• Insured or reinsured losses from pandemic-related claims that are different, or more extensive, than we 
expect; 

• Government actions or judicial decisions related to insurance or reinsurance coverages or rates, including, 
for example, requiring retroactive coverage of claims or expanding the scope of coverage; 

• Disputes, lawsuits and other legal actions challenging the promptness of coverage determinations, or the 
coverage determinations themselves, under applicable insurance or reinsurance policies, resulting in 
increased claims, litigation and related expenses; 

• Disruptions, delays and increased costs and risks related to having limited or no access to our facilities, 
workplace re-entry, employee safety concerns and reductions or interruptions of critical or essential 
services; 

• Continually changing business conditions and compliance obligations; and 

• Impacts on the cost, availability or timeliness of required raw materials, supplies or services provided by 
third-parties, including services provided by state, federal or foreign governments or government agencies. 

 
In addition, a pandemic may, as has been the case with COVID-19, have the effect of triggering or intensifying 
many of the risks described elsewhere under this Item 1A. Risk Factors under Risks Primarily Related to Our 
Insurance Operations, Risks Primarily Related to Our Investments and Access to Capital, Risks Primarily Related to 
Our ILS Operations, and Risks Related to All of Our Operations. 
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Progressive Form 10-K filed on February 28, 2022 

Our business depends on the secure and uninterrupted operation of our facilities, systems, and business functions 
and the operation of various third-party systems. 

Our business is highly dependent upon our ability to perform, in an efficient and uninterrupted manner, necessary 
business functions. The shut-down or unavailability of one or more of our systems or facilities, or the inability of 
large numbers of our employees to communicate in a largely work-from-home environment, for any reason could 
significantly impair our ability to perform critical business functions on a timely basis. In addition, many of our 
critical business systems interface with and depend on third-party systems; an interruption of service from a third-
party system for any reason , or a determination by a vendor to abandon or terminate support for a system, product, 
obligation, or service that is significant to our business, could significantly impair our ability to perform critical 
business functions. If sustained or repeated, and if an alternate system, process, or vendor is not immediately 
available to us, such events could result in a deterioration of our ability to write and process policies, provide 
customer service, resolve claims in a timely manner, make payments when required, or perform other necessary 
business functions. Any such event could have a material adverse effect on our financial results and business 
prospects, as well as cause damage to our brand and customer goodwill.  Catastrophe events that affect one of our 
larger office locations or one or more of our key vendors, or that directly or indirectly impact a significant number of 
our employees working from home, may heighten this risk. 

Our business could be materially adversely affected by a security breach or other attack involving our computer 
systems or the systems of one or more of our vendors. 

Our business requires that we develop and maintain large and complex computer systems, and that we rely on third-
party systems and applications, to run our operations and to store the significant volume of data that we acquire, 
including the personal confidential information of our customers and employees and our intellectual property, trade 
secrets, and other sensitive business and financial information. All of these systems are subject to “cyber-attacks” by 
third parties with substantial computing resources and capabilities, which are becoming more frequent and more 
sophisticated, and to unauthorized or illegitimate actions by employees, consultants, agents, and other persons with 
legitimate access to our systems. Such attacks or actions may include attempts to:  

• steal, corrupt, or destroy data, including our intellectual property, financial data, or the personal information 
of our customers or employees 

• misappropriate funds or extract ransom payments 

• disrupt or shut down our systems 

• deny customers, agents, brokers, or others access to our systems, or 

• infect our systems with viruses or malware. 

Some of our systems rely on third-party vendors, through either a connection to, or an integration with, those third-
parties’ systems. This approach may increase the risk of loss, corruption, or unauthorized publication of our 
information or the confidential information of our customers and employees or other cyber attack, and although we 
may review and assess third-party vendor cyber security controls, our efforts may not be successful in preventing or 
mitigating the effects of such events. Third-party risks may include, among other factors, the vendor’s lax security 
measures, data location uncertainty, and the possibility of data storage in inappropriate jurisdictions where laws or 
security measures may be inadequate. 
 
We undertake substantial efforts to protect our systems and sensitive or confidential information. These efforts 
include internal processes and technological defenses that are preventative or detective, and other controls designed 
to provide multiple layers of security protection. In addition, we seek to protect the security and confidentiality of 
information provided to our vendors under cloud computing or other arrangements through appropriate risk 
evaluation, security and financial due diligence, contracts designed to require high security and confidentiality 
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standards, and review of third-party compliance with the required standards. While we expend significant resources 
on these defensive measures, our systems are being threatened on a regular basis. We have experienced minor 
incidents in the past, and there can be no assurance that we will be successful in preventing future attacks or 
detecting and stopping them once they have begun. 
 
Our business could be significantly damaged by a security breach, data loss or corruption, or cyber attack. In 
addition to the potentially high costs of investigating and stopping such an event and implementing necessary fixes, 
we could incur substantial liability if confidential customer or employee information is stolen. In addition, such an 
event could cause a significant disruption of our ability to conduct our insurance operations, adversely affect our 
competitive position if material trade secrets or other confidential information are stolen, and have severe 
ramifications on our reputation and brand, potentially causing customers to refrain from buying insurance from us or 
other businesses to refrain from doing business with us. Therefore, the occurrence of a security breach, data loss or 
corruption, or cyber attack, if sufficiently severe, could have a material adverse effect on our business results, 
prospects, and liquidity. 

We are subject to a variety of complex laws and regulations. 

[…] 
 
In addition, data privacy and security regulations impose complex compliance and reporting requirements and 
challenges. For example, the California Consumer Privacy Act, which was passed by a consumer initiative in 2018, 
was amended in 2020 to afford California residents additional rights. Compliance with this new legislation will be 
challenging and is expected to require further modifications to our business systems and operations, with a January 
1, 2023 effective date, which is a relatively short time frame to build compliance efforts, and without the benefit of 
related regulations, which have not yet been released. Other jurisdictions have enacted or are considering privacy 
and security legislation or regulations. Each jurisdiction’s unique requirements, and the variations across the 
jurisdictions, present further ongoing compliance challenges. Compliance with these laws and regulations will result 
in increased costs, which may be substantial and may adversely affect our profitability or our ability or desire to 
grow or operate our business in certain jurisdictions. 
 
The actual or alleged failure to comply with this complex variety of laws and regulations by us or other companies 
in the insurance, financial services, or related industries, also could result in actions or investigations by regulators, 
state attorneys general, federal officials, or other law enforcement officials. Such actions and investigations, and any 
determination that we have not complied with an applicable law or regulation, could potentially lead to significant 
monetary payments, fines and penalties, adverse publicity and damage to our reputation in the marketplace or our 
brand, and in certain cases, revocation of a subsidiary’s authority to do business in one or more jurisdictions. In 
addition, The Progressive Corporation and its subsidiaries could face individual and class action lawsuits by 
insureds and other parties for alleged violations of certain of these laws or regulations. 
 
New legislation or regulations may be adopted in the future that could materially adversely affect our operations or 
ability to write business profitably in one or more jurisdictions. 

The outbreak of the novel coronavirus, or COVID-19, and the restrictions put in place to help slow and/or stop the 
spread of the virus and its variants, could materially adversely affect our business and results of operations. 

[…] 

The potential effects of COVID-19 also could exacerbate the impacts of many of the other risk factors, including: 
litigation claims being brought against the company; data security breaches and cyber attacks in the work-from-
home environment; the valuation, volatility, and liquidity of our debt and equity investment portfolios; the condition 
of domestic and global economies and financial markets; our ability to access capital markets at favorable rates, if 
needed; our ability to access our cash accounts at banks and other financial institutions to operate our business; and 
the need to take impairments of goodwill or certain intangible assets. 
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RLI Form 10-K filed on February 18, 2022 

Any significant interruption in the operation of our facilities, systems and business functions could adversely affect 
our financial condition and results of operations.  

We rely on multiple computer systems to interact with producers and customers, issue policies, pay claims, run 
modeling functions, assess insurance risks and complete various important internal processes including 
accounting and bookkeeping. Our business is highly dependent on our ability to access these systems to 
perform necessary business functions. Additionally, some of these systems may include or rely upon third-
party systems not located on our premises. Any of these systems may be exposed to unplanned interruption, 
unreliability or intrusion from a variety of causes, including among others, storms and other natural disasters, 
terrorist attacks, utility outages or complications encountered as existing systems are replaced or upgraded. 

Any such issues could materially impact our company including the impairment of information availability, 
compromise of system integrity/accuracy, misappropriation of confidential information, reduction of our 
volume of transactions and interruption of our general business. Although we believe our computer systems 
are secure and continue to take steps to ensure they are protected against such risks, we cannot guarantee such 
problems will not occur. If they do, interruption to our business and damage to our reputation and related costs, 
could be significant, which could impair our profitability. 

Technology breaches or failures, including but not limited to cyber security incidents, could disrupt our 
operations, result in the loss of critical and confidential information and expose us to additional liabilities, 
which could adversely impact our reputation and results of operations. 

Global cyber security threats can range from uncoordinated individual attempts to gain unauthorized access to 
our information technology systems and those of our business or service providers to sophisticated and 
targeted measures known as advanced persistent threats. Like other companies, RLI Corp. is also subject to 
insider threats that may impact the confidentiality, integrity or availability of our data. We, as well as our 
business partners and service providers employ measures to prevent, detect, address and mitigate these threats 
(including access controls, data encryption, vulnerability assessments, continuous monitoring of information 
technology networks and systems and maintenance of backup and protective systems). However, cyber 
security incidents, depending on their nature and scope, could potentially result in the misappropriation, 
destruction, corruption or unavailability of critical data and confidential or proprietary information (our own or 
that of third parties) and the disruption of business operations. Security breaches could expose the Company to 
a risk of loss or misuse of our or our customers’ information, litigation and potential liability. In addition, 
cyber incidents that impact the availability, reliability, speed, accuracy or other proper functioning of our 
technology systems could impact our operations. We may not have the resources or technical sophistication to 
anticipate or prevent every type of cyber attack. A significant cyber incident, including system failure, security 
breach, disruption by malware or other damage could interrupt or delay our operations, result in a violation of 
applicable privacy and other laws, damage our reputation, cause a loss of customers or give rise to remediation 
costs, monetary fines and other penalties, which could be significant. We have cyber insurance, but it is 
possible that the coverage we have in place would not entirely protect the Company in the event that we 
experienced a cyber security incident, interruption or widespread failure of our information technology 
systems. 

We rely on third-party vendors for a number of key components of our business. 

We contract with a number of third-party vendors to support our business. For example, we have license 
agreements for software that we use to model natural catastrophes, process claims, and manage policies, 
producers and financial processes. The vendors range from large national companies, who are dominant in 
their area of expertise and would be difficult to quickly replace, to smaller or start-up vendors with leading 
technology, but with shorter operating histories and fewer financial resources. Failures of certain vendors to 
provide services could adversely affect our ability to deliver products and services to our customers, disrupting 
our business and causing the Company to incur significant expense. If one or more of our vendors fail to 
protect personal information of our customers, claimants or employees, we may incur operational impairments, 
or could be exposed to litigation, compliance costs or reputation damage. We maintain a vendor management 
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program to establish procurement policies and to monitor vendor risk, including the security and stability of 
our critical vendors. 

We are subject to extensive governmental regulation, which may adversely affect our ability to achieve our business 
objectives. Moreover, if we fail to comply with these regulations, we may be subject to penalties, including fines and 
suspensions, which may adversely affect our financial condition, results of operations and reputation. 

[…] 

In addition to regulations specific to the insurance industry, including the insurance laws of our principal state 
regulator (Illinois), as a public company we are also subject to the rules and regulations of the U.S. Securities and 
Exchange Commission and the New York Stock Exchange (NYSE), each of which regulate many areas such as 
financial and business disclosures, corporate governance and shareholder matters. We are also subject to the 
corporation laws of Delaware, where we are incorporated. At the federal level, among other laws, we are subject to 
the Sarbanes-Oxley Act and the Dodd-Frank Act, each of which regulate corporate governance, executive 
compensation and other areas, as well as laws relating to federal trade restrictions, privacy/data security and 
terrorism risk insurance laws. We monitor these laws, regulations and rules on an ongoing basis to ensure 
compliance and make appropriate changes as necessary. Implementing such changes may require adjustments to our 
business methods, increases to our costs and other changes that could cause the Company to be less competitive in 
the industry. 

Travelers Form 10-K filed on February 17, 2022 

If we experience difficulties with technology, data and network security (including as a result of cyber attacks), 
outsourcing relationships or cloud-based technology, our ability to conduct our business could be negatively 
impacted.  

A shut-down of, or inability to access, one or more of our facilities (including our primary data processing facility); 
a power outage; or a failure of one or more of our systems could significantly impair our ability to perform 
necessary business functions on a timely basis. In the event of a computer virus or natural or other disaster, our 
systems could be inaccessible for an extended period of time, including as a result of hostile actions taken by nation-
states or terrorist organizations. In addition, because our systems increasingly interface with and depend on third-
party systems, including cloud-based, we could experience service denials or failures of controls if demand for our 
service exceeds capacity or a third-party system fails or experiences an interruption. Business interruptions and 
failures of controls could also result if our internal systems do not interface with each other as intended or if changes 
to such systems or our other business processes, such as new payment technologies, are not effectively implemented. 
Business continuity can also be disrupted by an event, such as a pandemic, that renders large numbers of a 
workforce unable to work as needed, particularly at critical locations. If our business continuity plans do not 
sufficiently address a business interruption, system failure or service denial, this could result in a deterioration of our 
ability to write and process new and renewal business, provide customer service, pay claims in a timely manner or 
perform other necessary business functions. In addition, should internet disruptions occur, or frustration with our 
business platforms or distribution initiatives develop among our independent agents and brokers, any resulting loss 
of business could materially and adversely affect our future business volume and results of operations. 

Our operations rely on the secure processing, storage and transmission of confidential and other information in our 
computer systems and networks. Computer viruses, hackers and employee or vendor misconduct, and other external 
hazards (such as social engineering attacks), could expose our data systems to security breaches, cyber-attacks or 
other disruptions. Increased use of data supplied by third parties in our business increases our exposure to this risk. 
While we attempt to develop secure transmission capabilities with third-party vendors and others with whom we do 
business, we may not be successful and, in addition, these third parties may not have appropriate controls in place to 
protect the confidentiality of the information. 

Like other global companies, our computer systems are regularly subject to and will continue to be the target of 
computer viruses, malware or other malicious codes (including ransomware), unauthorized access, cyber-attacks or 
other computer-related penetrations.  The Company, like other property and casualty insurers, may be under greater 
threat from cybercriminals seeking sensitive personal or other insurance-related information. The risk of cyber 
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attacks could be exacerbated by geopolitical tensions, including hostile actions taken by nationstates or terrorist 
organizations. 

While we have experienced cyber attacks, to date, we are not aware that we have experienced a material cyber-
security breach. The sophistication of these threats continues to increase and the preventative actions we take to 
reduce the risk of cyber incidents and protect our systems and information may be insufficient. In addition, new 
technology that could result in greater operational efficiency may further expose our computer systems to the risk of 
cyber-attacks. Also, our increased use of open source software, cloud technology and software as a service can make 
it more difficult to identify and remedy such situations due to the disparate location of code utilized in our 
operations. 

We have outsourced certain technology and business process functions to third parties and may increasingly do so in 
the future. If we do not effectively develop, implement and monitor our vendor relationships, if third party providers 
do not perform as anticipated, if we experience technological or other problems with a transition, or if vendor 
relationships relevant to our business process functions are terminated, we may not realize expected productivity 
improvements or cost efficiencies and may experience operational difficulties, increased costs and a loss of business. 
Our outsourcing of certain technology and business process functions to third parties may expose us to increased 
risk related to data security, service disruptions or the effectiveness of our control system. These risks could increase 
as additional functions move to the cloud.  
 
The increased risks identified above could expose us to data loss or manipulation, disruption of service, monetary 
and reputational damages, competitive disadvantage and significant increases in compliance costs and costs to 
improve the security and resiliency of our computer systems. The compromise of personal, confidential or 
proprietary information could also subject us to legal liability or regulatory action under evolving cyber-security, 
data protection and privacy laws and regulations enacted by the U.S. federal and state governments, Canada, the 
European Union or other jurisdictions or by various regulatory organizations or exchanges. As a result, our ability to 
conduct our business and our results of operations might be materially and adversely affected. 

The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
[…] 
 

• Operational Disruptions and Heightened Cybersecurity Risks. Our operations could be disrupted if key 
members of our senior management or a significant percentage of our workforce or the workforce of our 
agents, brokers, suppliers or outsourcing providers are unable to continue to work because of illness, 
government directives or otherwise. In addition, the interruption of our or their system capabilities could 
result in a deterioration of our ability to write and process new and renewal business, provide customer 
service, pay claims in a timely manner or perform other necessary business functions. Having shifted to 
remote working arrangements, we also face a heightened risk of cybersecurity attacks or data security 
incidents and are more dependent on internet and telecommunications access and capabilities. 

 
• General and Administrative Expenses. We have incurred, and may continue to incur, general and 

administrative expenses due to increased estimated credit losses on premiums receivable and increased 
estimated credit losses related to contractholder receivables for amounts due on loss sensitive business. 

 
[…] 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

If we experience difficulties with our information technology, telecommunications or other computer systems, our 
ability to conduct our business could be negatively or severely impacted.      

Our business is highly dependent upon our employees' ability to perform necessary business functions in an efficient 
and uninterrupted fashion. A shut-down of, or inability to access, one or more of our facilities, a power outage or a 
failure of one or more of our information technology, telecommunications or other computer systems could 
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significantly impair our employees' ability to perform such functions on a timely basis. In the event of a disaster 
such as a natural catastrophe, terrorist attack or industrial accident, or the infection of our systems by a malicious 
computer virus, our systems could be inaccessible for an extended period of time. In addition, because our 
information technology and telecommunications systems interface with and depend on third-party systems, we could 
experience service denials or failures of controls if demand for our service exceeds capacity or a third-party system 
fails or experiences an interruption. If our business continuity plans or system security does not sufficiently address 
such a business interruption, system failure or service denial, our ability to write and process new and renewal 
business, provide customer service, pay claims in a timely manner or perform other necessary business functions 
could be significantly impaired and our business could be harmed. 

Failure to maintain the security of our networks and confidential data may expose us to liability. 

Although we have taken steps intended to protect our data and information technology systems and mitigate the risk 
of harm caused by cybersecurity incidents or breaches, no safeguards are perfect and any failure of these safeguards 
could cause a substantial disruption of our business operations, which could result in service interruptions, data 
security compromises, regulatory action, and other similar operational and legal issues, as well as substantial 
remediation and other costs. While, to our knowledge, we have not recently experienced any material security 
incidents, we are constantly managing an influx of attempts and efforts to infiltrate and compromise our systems and 
data. Our operations rely on the secure processing, storage and transmission of confidential and other information in 
our computer systems and networks. Computer viruses, hackers, employee misconduct and other external hazards 
could expose our data systems to security breaches. Our electronic transmission of personal, confidential and 
proprietary information to third parties with whom we have business relationships and our outsourcing of certain 
technology and business process functions to third parties may expose us to enhanced risk related to data security. 
While we attempt to develop secure data transmission capabilities with these third-party vendors and others with 
whom we do business, our vendors and third parties could still suffer data breaches that could result in the exposure 
of sensitive data and the infiltration of our computer systems. Our failure to effectively protect sensitive personal 
and /or proprietary information, whether owing to breaches of our own systems or those of our vendors, could result 
in significant monetary and reputational damages, Material adverse effects to our financial condition, costly 
litigation, or other regulatory enforcement actions. These increased risks, and expanding regulatory requirements 
regarding data security, including required compliance with the GDPR, CCPA, CPRA and additional state-specific 
privacy statutes and regulations, could expose us to data loss, monetary and reputational damages and significant 
increases in compliance costs. As a result, our ability to conduct our business could be materially and adversely 
affected. 

We could be adversely affected if our controls to ensure compliance with guidelines, policies and legal and 
regulatory standards are not effective.      

Our business is highly dependent on our ability to engage on a daily basis in a large number of insurance 
underwriting, claim processing and investment activities, many of which are highly complex. These activities often 
are subject to internal guidelines and policies, as well as legal and regulatory standards, including those related to 
privacy, anti-corruption, anti-bribery and global finance and insurance matters. Our continued expansion into new 
international markets has brought about additional requirements. A control system, no matter how well designed and 
operated, can provide only reasonable assurance that the control system's objectives will be met. If our controls are 
not effective, it could lead to financial loss, unanticipated risk exposure (including underwriting, credit and 
investment risk) or damage to our reputation. 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

[…] 

• Operational Disruptions and Costs. Our operations could be disrupted if key members of our senior 
management or a significant percentage of our workforce or the workforce of our agents, brokers, suppliers 
or other third party service providers are unable to continue to work because of illness, government 
directives or otherwise. In addition, our agents, brokers, suppliers and other third party service providers, 
which we rely on for key aspects of our operations, are subject to risks and uncertainties related to the 
COVID-19 pandemic, which may interfere with their ability to fulfill their respective commitments and 
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responsibilities to us in a timely manner and in accordance with the agreed-upon terms. In response to the 
COVID-19 pandemic, we have in place remote working policies which have resulted in disruptions to our 
business routines, heightened risk to cybersecurity attacks and data security incidents and a greater 
dependency on internet and telecommunication access and capabilities. 

 

*** 
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24. Terrorism, War and Civil Unrest 

Alleghany Form 10-K filed on February 23, 2022 

Because our reinsurance and insurance subsidiaries are property and casualty reinsurers and insurers, we face 
losses related to natural and man-made catastrophes. 

[…] 

With respect to terrorism, to the extent that reinsurers have excluded coverage for certain terrorist acts or have 
priced this coverage at rates that make purchasing such coverage uneconomic, our reinsurance and insurance 
subsidiaries will not have reinsurance protection and are exposed to potential losses as a result of any acts of 
terrorism. To the extent an act of terrorism is certified by the U.S. Secretary of the Treasury, we may be covered 
under the Terrorism Act. This coverage under the Terrorism Act does not apply to reinsurers. Information regarding 
the Terrorism Act and its impact on our insurance subsidiaries can be found on page 34 of this Form 10-K. 

In general, TransRe does not provide coverage for certified acts of terrorism, as defined by the Terrorism Act, but it 
is nonetheless exposed to potential losses related to both certified and uncertified acts of terrorism in the U.S. or 
elsewhere, such as from terrorism-specific treaty coverages offered to ceding companies or terrorism risk pools 
outside of the U.S. on a limited basis, and with respect to other lines of business from the assumption of terrorism 
risk in marine, aviation and other casualty treaties. Although TransRe assumes such terrorism risk after careful 
underwriting consideration and, in many cases, with limitations, a major terrorist event could have a material 
adverse impact on TransRe and us. 

[…] 

The Allstate Corporation Form 10-K filed on February 18, 2022 

A large-scale pandemic, the occurrence of terrorism, military actions, social unrest or other actions may have an 
adverse effect on our business 

A large-scale pandemic, such as the Coronavirus and its impacts, the occurrence of terrorism, military actions, social 
unrest or other actions, may result in loss of life, property damage, and disruptions to commerce and reduced 
economic activity. Some of the assets in our investment portfolio may be adversely affected by declines in the equity 
markets, changes in interest rates, reduced liquidity and economic activity caused by a large-scale pandemic. 
Additionally, a large-scale pandemic or terrorist act could have a material effect on sales, liquidity and operating 
results. 

[…] 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG could face unanticipated losses from war, terrorism, political unrest and geopolitical uncertainty which could 
have a material adverse effect on AFG’s financial condition and results of operations. 

AFG has substantial exposure to unexpected losses resulting from war, acts of terrorism, political unrest and 
geopolitical instability in many regions of the world. Private sector catastrophe reinsurance is limited and generally 
unavailable for terrorism losses caused by attacks with nuclear, biological, chemical or radiological weapons. On 
December 20, 2019, the President of the United States signed the Terrorism Risk Insurance Program 
Reauthorization Act of 2019 (“TRIP"), extending the program through December 31, 2027. Although TRIP provides 
benefits in the event of certain acts of terrorism, those benefits are subject to a deductible and to other limitations. 
AFG cannot predict or eliminate its exposure to events of war, terrorism, political unrest or geopolitical uncertainty, 
and to the extent that losses from such events occur, AFG’s financial condition and results of operations could be 
materially adversely affected. 
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Assurant Form 10-K filed on February 22, 2022 

General economic, financial market and political conditions and conditions in the markets in which we operate may 
materially adversely affect our results of operations and financial condition. 

Limited availability of credit, deteriorations of the global mortgage and real estate markets, declines in consumer 
confidence and consumer spending, increases in prices or in the rate of inflation, periods of high unemployment, 
persistently low or rapidly increasing interest rates, disruptive geopolitical events and other events outside of our 
control, such as a major epidemic or a pandemic or political or civil unrest, could contribute to increased volatility 
and diminished expectations for the economy and the financial markets, including the market for our stock, and 
materially adversely affect our results of operations and financial condition. These conditions could adversely affect 
all of our business segments. 

[…] 

Chubb Form 10-K filed on February 24, 2022 

Our results of operations or financial condition could be adversely affected by the occurrence of natural and man-
made disasters.  

We have substantial exposure to losses resulting from natural disasters, man-made catastrophes such as terrorism or 
cyber-attack, and other catastrophic events, including pandemics. This could impact a variety of our businesses, 
including our commercial and personal lines, and life and accident and health (A&H) products. Catastrophes can be 
caused by various events, including hurricanes, typhoons, earthquakes, hailstorms, droughts, explosions, severe 
winter weather, fires, war, acts of terrorism, nuclear accidents, political instability, and other natural or man-made 
disasters, including a global or other wide-impact pandemic or a significant cyber-attack. The incidence and severity 
of catastrophes are inherently unpredictable and our losses from catastrophes could be substantial. In addition, 
climate change and resulting changes in global temperatures, weather patterns, and sea levels may both increase the 
frequency and severity of natural catastrophes and the resulting losses in the future and impact our risk modeling 
assumptions. We cannot predict the impact that changing climate conditions, if any, may have on our results of 
operations or our financial condition. Additionally, we cannot predict how legal, regulatory and/or social responses 
to concerns around global climate change and the resulting impact on various sectors of the economy may impact 
our business. Exposure to cyber risk is increasing systematically due to greater digital dependence and increases 
possible losses due to a catastrophic cyber event. Cyber catastrophic scenarios are not bound by time or geographic 
limitations and cyber catastrophic perils don’t have well-established definitions and fundamental physical properties. 
Rather, cyber risks are engineered by human actors and thus are continuously evolving, often in ways that are 
engineered specifically to evade established loss mitigation controls. The occurrence of claims from catastrophic 
events could result in substantial volatility in our results of operations or financial condition for any fiscal quarter or 
year. Although we attempt to manage our exposure to such events through the use of underwriting controls, risk 
models, and the purchase of third-party reinsurance, catastrophic events are inherently unpredictable and the actual 
nature of such events, when they occur, could be more frequent or severe than contemplated in our pricing and risk 
management expectations. As a result, the occurrence of one or more catastrophic events could have an adverse 
effect on our results of operations and financial condition. 

CNA Form 10-K filed on February 8, 2022 

We are vulnerable to material losses from natural and man-made disasters. 

Catastrophe losses are an inevitable part of our business. Various events can cause catastrophe losses. These events 
can be natural or man-made, and may include hurricanes, windstorms, earthquakes, hail, severe winter weather, 
fires, floods, riots, strikes, civil unrest, cyber-attacks, pandemics and acts of terrorism. The frequency and severity of 
these catastrophe events are inherently unpredictable. In addition, longer-term natural catastrophe trends may be 
changing and new types of catastrophe losses may be developing due to climate change, a phenomenon that has 
been associated with extreme weather events linked to rising temperatures and includes effects on global weather 
patterns, greenhouse gases, sea, land and air temperatures, sea levels, rain, hail and snow. 



234  

The extent of our losses from catastrophes is a function of the total amount of our insured exposures in the affected 
areas, the frequency and severity of the events themselves, the level of reinsurance coverage, reinsurance 
reinstatement premiums and state residual market assessments, if any. It can take a long time for the ultimate cost of 
any catastrophe losses to us to be finally determined, as a multitude of factors contribute to such costs, including 
evaluation of general liability and pollution exposures, infrastructure disruption, business interruption and 
reinsurance collectibility. Further, significant catastrophic events or a series of catastrophic events have the potential 
to impose financial stress on the reinsurance industry, which could impact our ability to collect amounts owed to us 
by reinsurers, thereby resulting in higher net incurred losses. 

Reinsurance coverage for terrorism events is provided only in limited circumstances, especially in regard to 
“unconventional” terrorism acts, such as nuclear, biological, chemical or radiological attacks. Our principal 
reinsurance protection against these large-scale terrorist attacks is the coverage currently provided through the 
Terrorism Risk Insurance Program Reauthorization Act of 2019 (TRIPRA) through December 31, 2027. However, 
such coverage is subject to a mandatory deductible and other limitations. It is also possible that future legislation 
could change or eliminate the program, which could adversely affect our business by increasing our exposure to 
terrorism losses, or by lowering our business volume through efforts to avoid that exposure. For a further discussion 
of TRIPRA, see Part II, Item 7, MD&A - Catastrophes and Related Reinsurance. 

As a result of the items discussed above, catastrophe losses are particularly difficult to estimate, could cause us to 
exhaust our available reinsurance limits and could adversely affect the cost and availability of reinsurance. 
Accordingly, catastrophic events could have a material adverse effect on our business, results of operations, 
financial condition and liquidity. 

Hanover Form 10-K filed on February 24, 2022 

Actual losses from claims against our insurance subsidiaries may exceed their reserves for claims. 

[…] 

Underwriting results and operating income could be adversely affected by further changes in our net loss and LAE 
estimates related to significant events or emerging risks, such as risks related to attacks on or breaches of cloud-
based data information storage or computer network systems (“cyber-risks”), privacy regulations or disruptions 
caused by major power grid failures or widespread electrical and electronic equipment failure due to aging 
infrastructure, natural factors like hurricanes, earthquakes, wildfires, solar flares and pandemic or societal factors 
like terrorism and civil unrest.  
 
[…] 

We cannot guarantee the adequacy of or ability to maintain our current level of reinsurance coverage. 

[…] 

Additionally, the availability, scope of coverage, cost, and creditworthiness of reinsurance could continue to be 
adversely affected  by new catastrophes, terrorist attacks, cyber-risks, and the perceived risks associated with future 
terrorist activities, global conflicts, including the threat of nuclear conflict, and the changing legal and regulatory 
environment (including changes that could create new insured risks). Federal reinsurance for terrorism risks 
coverage offered by insurers is available under the federal terrorism risk insurance program, but it only applies to 
certified events of terrorism (as defined in the legislation) and contains certain caps and deductibles. Although the 
federal terrorism risk insurance program coverage is in effect through December 31, 2027, if this program is 
modified unfavorably by the government in the future, then private reinsurance for events of terrorism may not be 
available to us or available at reasonable or acceptable rates. 

Our results may fluctuate as a result of cyclical or non-cyclical changes in the property and casualty insurance 
industry. 
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The property and casualty insurance industry historically has been subject to significant fluctuations and 
uncertainties. Our profitability is materially affected by the following items: 

[…] 

• volatile and unpredictable developments, including severe weather, catastrophes, wildfires, infrastructure 
failure, civil unrest, pandemics and terrorist actions 
 

[…] 

Hartford Form 10-K filed on February 18, 2022 

We are vulnerable to losses from catastrophes, both natural and man-made. 

[…] 

Terrorism is an example of a significant man-made caused potential catastrophe. Private sector catastrophe 
reinsurance is limited and generally unavailable for terrorism losses caused by attacks with nuclear, biological, 
chemical or radiological weapons. In addition, workers' compensation policies generally do not have exclusions or 
limitations for terrorism losses. Reinsurance coverage from the federal government under the Terrorism Risk 
Insurance Program (the "Program") Reauthorization Act of 2019 (“TRIPRA 2019”) is also limited and only applies 
for certified acts of terrorism that exceed a certain threshold of industry losses. Accordingly, the effects of a terrorist 
attack in the geographic areas we serve may result in claims and related losses for which we do not have adequate 
reinsurance. TRIPRA 2019 also requires that the federal government create the following reports, which could lead 
to additional legislation or regulation: (1) Treasury Department to include in its biennial report on the effectiveness 
of the Program an evaluation of the availability and affordability of terrorism risk insurance for places of worship; 
and (2) Government Accountability Office report to analyze and address the vulnerabilities and potential costs of 
cyber terrorism, to assess adequacy of coverage under the Program, and to make recommendations for future 
legislative changes to address evolving cyber terrorism risks. Further, the continued threat of terrorism and the 
occurrence of terrorist attacks, as well as heightened security measures and military action in response to these 
threats and attacks or other geopolitical or military crises, may cause significant volatility in global financial 
markets, disruptions to commerce and reduced economic activity. These consequences could have an adverse effect 
on the value of the assets in our investment portfolio. Terrorist attacks also could disrupt our operation centers. In 
addition, TRIPRA 2019 expires on December 31, 2027 and if the U.S. Congress does not reauthorize the program or 
significantly reduces the government’s share of covered terrorism losses, the Company’s exposure to terrorism 
losses could increase materially unless it can purchase alternative terrorism reinsurance protection in the private 
markets at affordable prices or takes actions to materially reduce its exposure in lines of business subject to 
terrorism risk. For a further discussion of TRIPRA, see Part II, Item 7, MD&A - Enterprise Risk Management - 
Insurance Risk Management, Reinsurance as a Risk Management Strategy. 
 
Cyber risk exposure exists through stand-alone cyber policies as well as cyber coverage endorsements on some 
property, general liability, management liability and directors and officers policies. Increasing frequency of cyber 
attacks and the evolving nature of cyber risk taking place across the globe may potentially lead to increased insured 
losses across the industry and for the businesses we insure. Our insureds may be increasingly exposed to cyber-
related attacks with insured losses to property (including data and systems), breach of data, ransom payments and 
business interruption. 

As a result, it is possible that any, or a combination of all, of these factors related to a catastrophe, or multiple 
catastrophes, whether natural or man-made, can have a material adverse effect on our business, financial condition, 
results of operations or liquidity. 

Markel Corp. Form 10-K filed on February 18, 2022 

We may experience losses or disruptions from catastrophes 
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As a company with significant property and casualty insurance underwriting operations, we may experience losses 
from man-made or natural catastrophes. Catastrophes include, but are not limited to, windstorms, hurricanes, 
earthquakes, tornadoes, derechos, hail, severe winter weather and wildfires and may include pandemics and events 
related to terrorism, riots and political and civil unrest. While we employ catastrophe modeling tools in our 
underwriting process, we cannot predict how severe a potential catastrophe will be before it occurs. The extent of 
losses from catastrophes is a function of the total amount of losses incurred, the number of insureds affected, the 
frequency and severity of the events, the effectiveness of our catastrophe risk management program and the 
adequacy of our reinsurance coverage. Most catastrophes occur over a small geographic area; however, some 
catastrophes may produce significant damage in large, heavily populated areas. In addition, catastrophes may have a 
material adverse effect on the investment management and incentive fees earned by our insurance-linked-securities 
(ILS) operations and returns on our investments in ILS funds. Catastrophes also may result in significant disruptions 
in our insurance and other operations, as well as loss of income and assets. If climate change results in an increase in 
the frequency and/or severity of weather-related catastrophes, we may experience additional or elevated catastrophe-
related losses or disruptions, which may be material. 

Progressive Form 10-K filed on February 28, 2022 

Our insurance operating results have been and will likely continue to be materially adversely affected by severe 
weather conditions or other catastrophe events, and climate change may be exacerbating these impacts. 

Our insurance operating results have periodically been, and in the future will likely continue to be, materially 
adversely affected by natural events, such as hurricanes, tornadoes, windstorms, floods, earthquakes, hailstorms, 
severe winter weather, and fires, or by other events, such as explosions, terrorist attacks, cyber attacks, epidemics, 
pandemics, riots, and hazardous material releases. The frequency, severity, duration, and geographic location and 
scope of such events are inherently unpredictable. Moreover, climate change, may be contributing to the increase in 
frequency of severe weather events and other natural disasters occur, how long they last, and how much insured 
damage they cause, and may change where the events occur. Catastrophe losses have in the past, and may in the 
future, adversely affect the results of our Property segment more than they affect the results of our other businesses. 
In addition, our Property business has a concentration of policies in force in states with significant exposure to 
hurricanes and hailstorms and its results may be impacted by catastrophe events in these states to a greater relative 
degree than other insurers. 
 
The extent of insured losses from a catastrophe event is a function of our total insured exposure in the area affected 
by the event, the nature, severity, and duration of the event, and the extent of reinsurance that we have obtained with 
respect to such an event. We use catastrophe modeling tools to help estimate our exposure to such events. Those 
tools are based on historical data and other assumptions that limit their reliability and predictive value, and they may 
become even less reliable due to climate change. As a result, our forecasting efforts may generate projections that 
prove to be materially inaccurate. An increase in the frequency, severity or duration, or unanticipated changes in 
geographic location or scope, of catastrophes could materially adversely affect our financial condition, cash flows, 
and results of operations. 

RLI Form 10-K filed on February 18, 2022 

Our results of operations and revenues may fluctuate as a result of many factors, including cyclical changes in the 
insurance industry, which may cause the price of our securities to be volatile. 

The results of operations of companies in the property and casualty insurance industry historically have been subject 
to significant fluctuations and uncertainties. Our profitability can be affected significantly by: 

[…] 

• Volatile and unpredictable developments, including man-made, weather-related and other natural CATs, 
terrorist attacks or significant price changes of the commodities we insure 

[…] 
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Travelers Form 10-K filed on February 17, 2022 

High levels of catastrophe losses, including as a result of factors such as increased concentrations of insured 
exposures in catastrophe-prone areas, could materially and adversely affect our results of operations, our financial 
position and/or liquidity, and could adversely impact our ratings, our ability to raise capital and the availability and 
cost of reinsurance. 
 
[…] 
 
In addition, coverage in our reinsurance program for terrorism is limited. Although the Terrorism Risk Insurance 
Program provides benefits in the event of certain acts of terrorism, those benefits are subject to a deductible and 
other limitations and the program is scheduled to expire on December 31, 2027. Under current provisions of this 
program, once our losses exceed 20% of our eligible direct commercial earned premiums for the preceding calendar 
year, the federal government will reimburse us for 80% of our losses attributable to certain acts of terrorism which 
exceed this deductible up to a total industry program cap of $100 billion. Our estimated deductible under the 
program is $2.71 billion for 2022. For a further description of the Terrorism Risk Insurance Program, see note 6 of 
notes to the consolidated financial statements.  
 
Because of the risks set forth above, catastrophes could materially and adversely affect our results of operations, 
financial position and/or liquidity. Further, we may not have sufficient resources to respond to claims arising from a 
high frequency of high-severity natural catastrophes and/or of man-made catastrophic events involving conventional 
means or claims arising out of one or more man-made catastrophic events involving “unconventional” means, such 
as nuclear, biological, chemical or radiological events. 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We, as a primary insurer, may have significant exposure for terrorist acts.  

To the extent an act of terrorism, whether a domestic or foreign act, is certified by the Secretary of Treasury, we 
may be covered under the Terrorism Risk Insurance Program Reauthorization Act of 2019 (“TRIPRA”), for up to 
80% of our covered losses for certain property/casualty lines of insurance. However, any such coverage would be 
subject to a mandatory deductible based on 20% of earned premium for the prior year for the covered lines of 
commercial property and casualty insurance. Based on our 2020 earned premiums, our aggregate deductible under 
TRIPRA during 2022 is approximately $ 1,135 million. In addition, the coverage provided under TRIPRA does not 
apply to reinsurance that we write.  To the extent that our reinsurers have excluded coverage for certain terrorist acts 
or have priced this coverage at rates that make purchasing such coverage economically infeasible, we may not have 
reinsurance protection and could be exposed to potential losses as a result of any acts of terrorism. 

 
*** 
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25. Environmental and Asbestos Liabilities 

American Financial Inc. Form 10-K filed on February 25, 2022 

Exposure to asbestos or environmental claims could materially adversely affect AFG’s results of operations and 
financial condition. 

AFG has asbestos and environmental (“A&E”) exposures arising from its insurance operations and former railroad 
and manufacturing operations. Uncertainties surrounding the final resolution of these A&E liabilities continue, and 
it is difficult to estimate AFG’s ultimate exposure to such liabilities and related litigation. Establishing A&E 
liabilities is subject to uncertainties that are significantly greater than those presented by other types of liabilities. 
Uncertainties include the long delays between exposure and manifestation of any bodily injury or property damage, 
difficulty in identifying the source of the asbestos or environmental contamination, long reporting delays, the risks 
inherent in complex litigation and difficulty in properly allocating liability for the asbestos or environmental 
damage. As a result, A&E liabilities are subject to revision as new information becomes available and as claims are 
made and develop. Claimants continue to assert new and novel theories of recovery, and from time to time, there is 
proposed state and federal legislation regarding A&E liability, which would also affect AFG’s exposure. If AFG has 
not established adequate reserves to cover future claims, AFG’s results of operations and financial condition could 
be materially adversely affected. 

Chubb Form 10-K filed on February 24, 2022 

If actual claims exceed our loss reserves, our financial results could be adversely affected. 

[…] 

Included in our loss reserves are liabilities for latent claims such as asbestos and environmental (A&E), which are 
principally related to claims arising from remediation costs associated with hazardous waste sites and bodily-injury 
claims related to exposure to asbestos products and environmental hazards. At December 31, 2021, gross A&E 
liabilities represented approximately 2.2 percent of our gross loss reserves. The estimation of these liabilities is 
subject to many complex variables including: the current legal environment; specific settlements that may be used as 
precedents to settle future claims; assumptions regarding trends with respect to claim severity and the frequency of 
higher severity claims; assumptions regarding the ability to allocate liability among defendants (including 
bankruptcy trusts) and other insurers; the ability of a claimant to bring a claim in a state in which it has no residency 
or exposure; the ability of a policyholder to claim the right to non-products coverage; whether high-level excess 
policies have the potential to be accessed given the policyholder's claim trends and liability situation; payments to 
unimpaired claimants; and the potential liability of peripheral defendants. Accordingly, the ultimate settlement of 
losses, arising from either latent or non-latent causes, may be significantly greater or less than the loss and loss 
expense reserves held at the balance sheet date. In addition, the amount and timing of the settlement of our P&C 
liabilities are uncertain and our actual payments could be higher than contemplated in our loss reserves owing to the 
impact of insurance, judicial decisions, and/or social inflation. If our loss reserves are determined to be inadequate, 
we may be required to increase loss reserves at the time of the determination and our net income and capital may be 
reduced. 

CNA Form 10-K filed on February 8, 2022 

We have exposures related to asbestos and environmental pollution (A&EP) claims, which could result in material 
losses. 

Our property and casualty insurance subsidiaries have exposures related to A&EP claims. Our experience has been 
that establishing claim and claim adjustment expense reserves for casualty coverages relating to A&EP claims is 
subject to uncertainties that are greater than those presented by other claims. Additionally, traditional actuarial 
methods and techniques employed to estimate the ultimate cost of claims for more traditional property and casualty 
exposures are less precise in estimating claim and claim adjustment expense reserves for A&EP. As a result, 
estimating the ultimate cost of both reported and unreported A&EP claims is subject to a higher degree of 
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variability. On August 31, 2010, we completed a retroactive reinsurance transaction under which substantially all of 
our legacy A&EP liabilities were ceded to National Indemnity Company (NICO), a subsidiary of Berkshire 
Hathaway Inc., subject to an aggregate limit of $4 billion (Loss Portfolio Transfer). The cumulative amount ceded 
under the Loss Portfolio Transfer as of December 31, 2021 is $3.4 billion. If the other parties to the Loss Portfolio 
Transfer do not fully perform their obligations, net losses incurred on A&EP claims covered by the Loss Portfolio 
Transfer exceed the aggregate limit of $4 billion, or we determine we have exposures to A&EP claims not covered 
by the Loss Portfolio Transfer, we may need to increase our recorded net reserves which would result in a charge 
against our earnings. These charges could be substantial. Additionally, if the A&EP claims exceed the limit of the 
Loss Portfolio Transfer, we will need to assess whether to purchase additional limit or to reassume claim handling 
responsibility for A&EP claims from an affiliate of NICO. Any additional reinsurance premium or future claim 
handling costs would also reduce our earnings. 

Hanover Form 10-K filed on February 24, 2022 

We may incur financial losses resulting from our participation in shared market mechanisms, mandatory 
reinsurance programs and mandatory and voluntary pooling arrangements. 

[…] 

In addition, we may be adversely affected by liabilities resulting from our previous participation in certain voluntary 
property and casualty assumed reinsurance pools. We have terminated our participation in virtually all property and 
casualty voluntary pools, but we remain subject to claims related to the periods when we participated. The property 
and casualty industry’s assumed reinsurance businesses have suffered substantial losses during the past several 
years, particularly related to environmental and asbestos exposure for property and casualty coverages, in some 
cases resulting from incidents alleged to have occurred decades ago. Due to the inherent volatility in these 
businesses, possible issues related to the enforceability of reinsurance treaties in the industry and the continuing 
history of increased losses, we cannot provide assurance that our current reserves are adequate or that we will not 
incur losses in the future. Our operating results and financial position may be adversely affected by liabilities 
resulting from any such claims in excess of our loss estimates. As of December 31, 2020, our reserves totaled $40.0 
million for these legacy voluntary property and casualty assumed reinsurance pools, with the largest being the 
Excess Casualty Reinsurance Association (“ECRA”) pool. During 2021, we entered into a reinsurance agreement 
whereby we agreed to cede 100% of the ECRA business, which represents 89% of our gross reserves for these 
legacy pools, to a third-party reinsurer. 

Hartford Form 10-K filed on February 18, 2022 

Unfavorable loss development may adversely affect our business, financial condition, results of operations and 
liquidity. 

[…] 

We continue to receive A&E claims, the vast majority of which relate to policies written before 1986. Estimating the 
ultimate gross reserves needed for unpaid losses and related expenses for asbestos and environmental claims is 
particularly difficult for insurers and reinsurers. The actuarial tools and other techniques used to estimate the 
ultimate cost of more traditional insurance exposures tend to be less precise when used to estimate reserves for some 
A&E exposures. 

Moreover, the assumptions used to estimate gross reserves for A&E claims, such as claim frequency over time, 
average severity, and how various policy provisions will be interpreted, are subject to significant uncertainty. It is 
also not possible to predict changes in the legal and legislative environment and their effect on the future 
development of A&E claims. These factors, among others, make the variability of gross reserves estimates for these 
longer-tailed exposures significantly greater than for other more traditional exposures. 

Effective December 31, 2016, the Company entered into an agreement with National Indemnity Company 
(“NICO”), a subsidiary of Berkshire Hathaway Inc. (“Berkshire”) whereby the Company is reinsured for subsequent 
adverse development on substantially all of its net A&E reserves up to an aggregate net limit of $1.5 billion. We 
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remain directly liable to claimants and if the reinsurer does not fulfill its obligations under the agreement or if future 
adverse development exceeds the $1.5 billion aggregate limit, we may need to increase our recorded net reserves 
which could have a material adverse effect on our financial condition, results of operations and liquidity. For 
additional information related to risks associated with the adverse development cover, see Note 12 - Reserve for 
Unpaid Losses and Loss Adjustment Expenses of Notes to Consolidated Financial Statements. 
 
Travelers Form 10-K filed on February 17, 2022 

Our business could be harmed because of our potential exposure to asbestos and environmental claims and related 
litigation. 
 
We continue to receive a significant number of asbestos claims. Factors underlying these claim filings include 
continued intensive advertising by lawyers seeking asbestos claimants and the continued focus by plaintiffs on 
defendants, such as manufacturers of talcum powder, who were not traditionally primary targets of asbestos 
litigation. We also continue to be involved in coverage litigation concerning a number of policyholders, some of 
whom have filed for bankruptcy, who in some instances have asserted that all or a portion of their asbestos-related 
claims are not subject to aggregate limits on coverage and/or that each individual bodily injury claim should be 
treated as a separate occurrence under the policy. To the extent both issues are resolved in a policyholder’s favor and 
our other defenses are not successful, our coverage obligations under the policies at issue would be materially 
increased and bounded only by the applicable per-occurrence limits and the number of asbestos bodily injury claims 
against the policyholders. Although we have seen a moderation in the overall risk associated with these lawsuits, it 
remains difficult to predict the ultimate cost of these claims. Further, in addition to claims against policyholders, 
proceedings have been launched directly against insurers, including us, by individuals challenging insurers’ conduct 
with respect to the handling of past asbestos claims and by individuals seeking damages arising from alleged 
asbestos-related bodily injuries. It is possible that the filing of other direct actions against insurers, including us, 
could be made in the future.  
 
We also continue to receive claims from policyholders who allege that they are liable for injury or damage arising 
out of their alleged disposition of toxic substances. Liability for investigation and cleanup of environmental 
contamination and for some related losses under federal laws, such as the Comprehensive Environmental Response, 
Compensation and Liability Act, and under similar state laws, may be imposed on certain parties even if they did not 
cause the release or threatened release of hazardous substances and may be joint and several with other responsible 
parties. 
 
The Company has been, and continues to be, involved in litigation involving insurance coverage issues pertaining to 
asbestos and environmental claims. The Company believes that some court decisions have interpreted the insurance 
coverage to be broader than the original intent of the insurers and policyholders. These decisions continue to be 
inconsistent and vary from jurisdiction to jurisdiction. Uncertainties surrounding the final resolution of these 
asbestos and environmental claims continue, and it is difficult to estimate our ultimate liability for such claims and 
related litigation. As a result, these reserves are subject to revision as new information becomes available and as 
claims develop. It is also not possible to predict changes in the legal, regulatory and legislative environment and 
their impact on the future development of asbestos and environmental claims. This environment could be affected by 
changes in applicable legislation and future court and regulatory decisions and interpretations, including the 
outcome of legal challenges to legislative and/or judicial reforms establishing medical criteria for the pursuit of 
asbestos claims. It is also difficult to predict the ultimate outcome of complex coverage disputes until settlement 
negotiations near completion and significant legal questions are resolved or, failing settlement, until the dispute is 
adjudicated. This is particularly the case with policyholders in bankruptcy where negotiations often involve a large 
number of claimants and other parties and require court approval to be effective. 
 
It is possible that the outcome of the continued uncertainties regarding these claims could result in liability in future 
periods that differs from current reserves by an amount that could materially and adversely affect our results of 
operations. See the "Asbestos Claims and Litigation," "Environmental Claims and Litigation" and “Uncertainty 
Regarding Adequacy of Asbestos and Environmental Reserves” sections of "Item 7—Management's Discussion and 
Analysis of Financial Condition and Results of Operations." Also see "Item 3—Legal Proceedings." 
 

*** 
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26. Foreign Regulations 

Alleghany Form 10-K filed on February 23, 2022 

We are subject to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act and similar worldwide anti-bribery 
laws, which impose restrictions and may carry substantial penalties. Violations of these laws or allegations of such 
violations could adversely affect results of operations or financial condition. 
 
The U.S. Foreign Corrupt Practices Act and anti-bribery laws in other jurisdictions, including the U.K. Bribery Act 
that took effect in 2011, generally prohibit companies and their intermediaries from making improper payments for 
the purpose of obtaining or retaining business or other commercial advantage. Our policies and controls are designed 
to ensure compliance with these anti-bribery laws and regulations, which often carry substantial penalties. We 
cannot assure you that our internal control policies and procedures always will protect us from reckless or other 
inappropriate acts committed by our affiliates, employees, agents or other third parties with whom we do business. 
In such event, we could be exposed to civil penalties, criminal penalties and other sanctions, including fines or other 
punitive actions. In addition, such violations could damage our business and/or our reputation. Such criminal or civil 
sanctions, penalties, other sanctions and damage to our business or reputation could have a material adverse effect 
on our business, financial position and results of operations. 

Our operations in jurisdictions outside the U.S. are subject to certain limitations and risks that are unique to foreign 
operations. 

Our international operations and assets held abroad are also subject to significant legal, market, operational, 
compliance and regulatory risks, including risks related to: 

 
• economic, political and other developments in foreign countries; 

• changes in foreign or U.S. laws and regulations; 

• nationalization and changes in regulatory policy; 

• unexpected financial restrictions that foreign governments may impose; 

• the potential costs and difficulties in complying with a wide variety of foreign laws and regulations; and 

• the consequences of international hostilities and unrest. 

The risks of such occurrences and their overall effect upon us vary from country to country and cannot be predicted. 
In addition, our results of operations and net unrealized currency translation gain or loss (a component of 
accumulated other comprehensive income) are subject to volatility as the value of the foreign currencies fluctuate 
relative to the U.S. dollar. Further, regulations governing technical reserves and remittance balances in some 
countries may hinder remittance of profits and repatriation of assets. 

In addition, TransRe’s international operations are also regulated in various jurisdictions with respect to licensing 
requirements, solvency, currency, amount and type of security deposits, amount and type of reserves, amount and 
type of local investments and other matters. The international and U.S. laws and regulations that are applicable to 
TransRe’s international operations are complex and may increase the costs of regulatory compliance, limit or restrict 
TransRe’s business or subject TransRe to regulatory actions or proceedings in the future. Although TransRe 
attempts to comply with all applicable laws and regulations and seek licenses to undertake various activities where 
appropriate, there can be no assurance that TransRe is, or will be, in full compliance with all applicable laws and 
regulations, or interpretations of these laws and regulations, at all times. In addition, it is TransRe’s policy to 
continually monitor compliance with, and voluntarily report to appropriate regulatory authorities any potential 
violations of, all applicable laws and regulations where it is deemed appropriate, including anti-corruption and trade 
sanction laws, and any failure to comply with any such laws and regulations may subject TransRe to investigations, 
sanctions or other remedies, including fines, injunctions, increased scrutiny or oversight by regulatory authorities. 
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The cost of compliance or the consequences of non-compliance, including reputational damage, could have a 
material adverse effect on our consolidated financial condition or results of operations in future periods. 

On January 16, 2016, following implementation of the Joint Comprehensive Plan of Action, or the “JCPOA,” 
certain trade sanctions laws of the EU and the United Nations restricting dealings with Iran and Iranian entities were 
substantially eased, and the U.S. also provided relief for certain restrictions on individuals and entities outside of the 
U.S. On Implementation Day, the U.S. also authorized, under General License H, foreign companies owned or 
controlled by U.S. persons, such as TRL and TRESA, to engage in certain transactions involving Iran and Iranian 
entities. Pursuant to General License H and a specific license issued to TransRe, TRL and TRESA provided 
reinsurance coverage to non-Iranian cedants that had exposure to de minimis Iran-related risks that were permissible 
under General License H. On May 8, 2018, the U.S. announced it would cease participation in the JCPOA and 
reinstated the sanctions that were in effect prior to U.S. participation. Foreign companies owned or controlled by 
U.S. persons were given until November 5, 2018 to withdraw from any business dealings that were entered into 
under General License H and any additional authorizations, including general or specific licenses, granted by 
OFAC. Consequently, TRL and TRESA timely discontinued such coverage. As the failure to comply with trade 
sanctions prohibitions could subject TransRe to investigations, significant fines and other penalties, TransRe has 
implemented processes and procedures to comply with the reinstated trade sanctions laws of the U.S. Additionally, 
TransRe may be subject to penalties and fines in jurisdictions, such as the EU, that impose restrictions on 
compliance with unilateral extraterritorial trade sanctions by TransRe’s non-U.S. subsidiaries, including those 
imposed against Iran and Cuba. The cost of compliance or the consequences of non-compliance with the trade 
sanctions laws of the U.S. and other jurisdictions, including reputational damage, could have a material adverse 
effect on our consolidated financial condition or results of operations. 

Prior to January 13, 2017, the U.S. maintained comprehensive sanctions against Sudan. On January 13, 2017, OFAC 
issued a general license authorizing all transactions previously prohibited by the Sudan Sanctions Regulations, 
which sanctions were then revoked on October 12, 2017. As a result, beginning January 13, 2017, sanctions 
exclusions clauses, which TransRe utilizes in its reinsurance contracts to exclude coverage of prohibited risks, no 
longer excluded coverage of Sudanese risks by TransRe, and TransRe was obliged under the language of its 
reinsurance contracts to provide coverage and pay valid claims occurring on or after that date on any covered 
Sudanese risks legally permissible. Despite the lifting of U.S. sanctions, Sudan remained on the U.S. list of State 
Sponsors of Terrorism until December 14, 2020, when that designation was rescinded. TransRe has no direct 
business with Sudanese cedants or any contracts with Sudanese entities. A small number of Sudanese-related risks 
are underwritten by non-Sudanese cedants for which TransRe provides coverage under reinsurance treaties and 
which are not, as a result of the lifting of U.S. sanctions, excluded under the sanctions exclusions in such treaties. 
The revenue associated with such reinsurance covering this small number of Sudanese-related risks is immaterial to 
both TransRe and Alleghany. 
 
American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s international operations exposes it to investment, political and economic risks, including foreign currency 
and credit risk. 
 
AFG’s international operations expose AFG to additional risks including restrictions such as price controls, capital 
controls, currency exchange limits, ownership limits and other restrictive or anti-competitive governmental actions 
or requirements, which could have an adverse effect on AFG’s business and reputation. AFG’s business activities 
outside the United States may also be subject to political and economic risks, including foreign currency and credit 
risk. 
 
AFG’s business activities outside the United States subject AFG to additional domestic and foreign laws and 
regulations, including the Foreign Corrupt Practices Act, the UK Bribery Act and similar laws in other countries that 
prohibit the making of improper payments to foreign officials. Although AFG has policies and controls in place that 
are designed to ensure compliance with these laws, if those controls are ineffective and an employee or intermediary 
fails to comply with applicable laws and regulations, AFG could suffer civil and criminal penalties and AFG’s 
business and reputation could be adversely affected. Some countries have laws and regulations that lack clarity and, 
even with local expertise and effective controls, it can be difficult to determine the exact requirements of, and 
potential liability for non-compliance under, the local laws. Failure to comply with local laws in a particular market 
may result in substantial liability and could have a significant and negative effect not only on AFG’s business in that 
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market but also on AFG’s reputation generally. 
 
Assurant Form 10-K filed on February 22, 2022 

We are subject to extensive laws and regulations, which increase our costs and could restrict the conduct of our 
business, and violations or alleged violations of such laws and regulations could have a material adverse effect on 
our reputation, business and results of operations.  

We are subject to extensive regulation under the laws of the U.S. and its various states and territories, the E.U. and 
its member states, the U.K. and the other jurisdictions in which we operate. We are subject to anti-bribery and anti-
corruption laws, such as the FCPA and the U.K. Anti-Bribery Act, trade sanctions, export control regulations and 
restrictions and anti-money laundering laws. We are subject to other laws and regulations on matters as diverse as 
antitrust, internal control over financial reporting and disclosure controls and procedures, accounting standards 
implemented by the Financial Accounting Standards Board and accounting-related rules and interpretations of the 
Securities and Exchange Commission, environmental protection, wage-and-hour standards and employment and 
labor relations. In addition, new environmental, social and governance laws and regulations may result in expanded 
mandatory and voluntary reporting, diligence and disclosure. Furthermore, our domestic and international insurance 
subsidiaries are subject to extensive regulatory oversight, including: restrictions and requirements related to 
licensing; capital, surplus and dividends; underwriting limitations; the ability to enter, exit and continue to operate in 
markets; statutory accounting and other disclosure requirements; the ability to provide, terminate or cancel certain 
coverages; premium rates, including regulatory ability to disapprove or reduce the premium rates companies may 
charge; trade and claims practices; product forms, including regulatory ability to disapprove new product filings; 
content of disclosures to consumers; type, amount and valuation of investments; assessments or other surcharges for 
guaranty funds and companies’ ability to recover assessments through premium increases; and market conduct and 
sales practices. 

The U.S. and foreign laws and regulations that apply to our operations are complex and may change rapidly, and our 
efforts to comply and keep up with them require significant resources and increase the costs and risks of doing 
business in these jurisdictions. The regulations we are subject to have become more stringent over time, may 
decrease the need for our services, impose significant operational limits on our business and may be inconsistent 
across jurisdictions. Further, the laws and regulations affecting our business are subject to change as a result of, 
among other things, new interpretations and judicial decisions, and any such changes may increase the regulatory 
requirements imposed on us, impact the way we are able to do business and significantly harm our business and 
results of operations. While we attempt to comply with applicable laws and regulations, there can be no assurance 
that we or our employees, consultants, contractors and other agents are in full compliance with such laws and 
regulations at all times or that we will be able to comply with any future laws or regulations. If we fail to comply 
with applicable laws and regulations, we may be subject to investigations, criminal penalties, civil remedies or other 
adverse consequences, including fines, injunctions, loss of an operating license or approval, increased scrutiny or 
oversight by regulatory authorities, the suspension of individual employees, limitations on engaging in a particular 
business, redress to clients, exposure to negative publicity or reputational damage and harm to client, employee and 
other relationships. Moreover, our failure to comply with laws or regulations in one jurisdiction may result in 
increased regulatory scrutiny by other regulatory agencies in that jurisdiction or regulatory agencies in other 
jurisdictions. The cost of compliance and the consequences of non-compliance could have a material adverse effect 
on our business, results of operations and financial condition. For additional discussion of the various laws and 
regulations affecting our business, see “Item 1 - Business - Regulation” in this Report. 
 
Chubb Form 10-K filed on February 24, 2022 

Our ability to pay dividends and/or to make payments on indebtedness may be constrained by our holding company 
structure. 

Chubb Limited is a holding company that owns shares of its operating insurance and reinsurance subsidiaries along 
with several loans receivable from affiliates. Beyond this it does not itself have any significant operations or liquid 
assets. Repayment of loans receivable, guarantee fees and dividends and other permitted distributions from our 
insurance subsidiaries are its primary sources of funds to meet ongoing cash requirements, including any future debt 
service payments, other expenses, repurchases of its shares, and to pay dividends to our shareholders. Some of our 
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insurance subsidiaries are subject to significant regulatory restrictions limiting their ability to declare and pay 
dividends. The inability of our insurance subsidiaries to pay dividends (or other intercompany amounts due, such as 
intercompany debt obligations) in an amount sufficient to enable us to meet our cash requirements at the holding 
company level could have an adverse effect on our operations and our ability to repurchase shares and pay dividends 
to our shareholders. 

Swiss law imposes certain restrictions on our ability to repurchase our shares. 

Swiss law imposes certain withholding tax and other restrictions on a Swiss company’s ability to return earnings or 
capital to its shareholders, including through the repurchase of its own shares. We may only repurchase shares to the 
extent that sufficient freely distributable reserves are available. In addition, Swiss law requires that the total par 
value of Chubb's treasury shares must not be in excess of 10 percent of its total share capital, although an exemption 
from the 10 percent limit applies for repurchased treasury shares dedicated for cancellation and acquired pursuant to 
a shareholder-ratified repurchase program. As a result, in order to maintain our share repurchase program, our 
shareholders must periodically, in separate votes, ratify our share repurchase program and approve a reduction in our 
share capital through the cancellation of designated blocks of repurchased shares held in treasury. If our 
shareholders do not ratify our share repurchase program or approve the cancellation of repurchased shares, we may 
be restricted or unable to return capital to shareholders through share repurchases in the future. Furthermore, our 
current repurchase program relies on  Swiss tax rulings. Any future revocation or loss of our Swiss tax rulings or the 
inability to conduct repurchases in accordance with these rulings could also jeopardize our ability to continue 
repurchasing our shares. 

The regulatory and political regimes under which we operate, and their volatility, could have an adverse effect on 
our business.  

We may from time to time face challenges resulting from changes in applicable law and regulations in particular 
jurisdictions, or changes in approach to oversight of our business from insurance or other regulators. 

Our insurance and reinsurance subsidiaries conduct business globally. Our businesses in each jurisdiction are subject 
to varying degrees of regulation and supervision. The laws and regulations of the jurisdictions in which our 
insurance and reinsurance subsidiaries are domiciled require, among other things, maintenance of minimum levels 
of statutory capital, surplus, and liquidity; various solvency standards; and periodic examinations of subsidiaries' 
financial condition. In some jurisdictions, laws and regulations also restrict payments of dividends and reductions of 
capital. Applicable statutes, regulations, and policies may also restrict the ability of these subsidiaries to write 
insurance and reinsurance policies, to make certain investments, and to distribute funds. The purpose of insurance 
laws and regulations generally is to protect policyholders and ceding insurance companies, not our shareholders. For 
example, some jurisdictions have enacted various consumer protection laws that make it more burdensome for 
insurance companies to sell policies and interact with customers in personal lines businesses. Failure to comply with 
such regulations can lead to significant penalties and reputational injury. 

The foreign and U.S. federal and state laws and regulations that are applicable to our operations are complex and 
may increase the costs of regulatory compliance or subject our business to the possibility of regulatory actions or 
proceedings. Laws and regulations not specifically related to the insurance industry include trade sanctions that 
relate to certain countries, anti-money laundering laws, and anti-corruption laws. The insurance industry is also 
affected by political, judicial, and legal developments that may create new and expanded regulations and theories of 
liability. The current economic and financial climates present additional uncertainties and risks relating to increased 
regulation and the potential for increased involvement of the U.S. and other governments in the financial services 
industry. 

Regulators in countries where we have operations continue to work with the International Association of Insurance 
Supervisors (IAIS) to consider changes to insurance company supervision, including with respect to group 
supervision and solvency requirements. The IAIS has developed a Common Framework for the Supervision of 
Internationally Active Insurance Groups (ComFrame), which is focused on the effective group-wide supervision of 
international active insurance groups (IAIGs), such as Chubb. As part of ComFrame, the IAIS is developing an 
international capital standard for such IAIGs. The details of this global capital standard and its applicability to 
Chubb are evolving and uncertain at this time. In addition, Chubb businesses across the European Union (EU) are 
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subject to Solvency II, a capital and risk management regime, and our Bermuda businesses are subject to an 
equivalent of the EU's Solvency II regime. Also applicable to Chubb businesses are the requirements of the Swiss 
Financial Market Supervisory Authority (FINMA) whose regulations include Swiss Solvency Tests. There are also 
Risk Based Capital (RBC) requirements in the U.S. which are also subject to revision in response to global 
developments. The impact to Chubb of these developments remains uncertain, although currently we do not expect 
that our capital management strategies, results of operations and financial condition will be materially affected by 
these regulatory changes. 

Shareholder voting requirements under Swiss law may limit our flexibility with respect to certain aspects of capital 
management. 

Swiss law allows our shareholders to authorize share capital which can be issued by the Board of Directors without 
shareholder approval, but this authorization must be renewed by the shareholders every two years. Swiss law also 
does not provide as much flexibility in the various terms that can attach to different classes of stock as permitted in 
other jurisdictions. Swiss law also reserves for approval by shareholders many corporate actions over which the 
Board of Directors had authority prior to our re-domestication to Switzerland. For example, dividends must be 
approved by shareholders. While we do not believe that Swiss law requirements relating to our capital management 
will have an adverse effect on Chubb, we cannot assure that situations will not arise where such flexibility would 
have provided substantial benefits to our shareholders. 

Chubb Limited is a Swiss company; it may be difficult to enforce judgments against it or its directors and executive 
officers. 

Chubb Limited is incorporated pursuant to the laws of Switzerland. In addition, certain of our directors and officers 
reside outside the U.S. and all or a substantial portion of our assets and the assets of such persons are located in 
jurisdictions outside the U.S. As such, it may be difficult or impossible to effect service of process within the U.S. 
upon those persons or to recover against us or them on judgments of U.S. courts, including judgments predicated 
upon civil liability provisions of the U.S. federal securities laws. 

Chubb has been advised by its Swiss counsel that there is doubt as to whether the courts in Switzerland would 
enforce: 

• judgments of U.S. courts based upon the civil liability provisions of the U.S. federal securities laws 
obtained in actions against it or its directors and officers, who reside outside the U.S.; or 

• original actions brought in Switzerland against these persons or Chubb predicated solely upon U.S. federal 
securities laws. 

Chubb has also been advised by its Swiss counsel that there is no treaty in effect between the U.S. and Switzerland 
providing for this enforcement and there are grounds upon which Swiss courts may not enforce judgments of U.S. 
courts. Some remedies available under the laws of U.S. jurisdictions, including some remedies available under the 
U.S. federal securities laws, would not be allowed in Swiss courts as contrary to that nation's public policy. 

CNA Form 10-K filed on February 8, 2022 

We are subject to capital adequacy requirements and, if we are unable to maintain or raise sufficient capital to meet 
these requirements, regulatory agencies may restrict or prohibit us from operating our business. 

Insurance companies such as ours are subject to capital adequacy standards set by regulators to help identify 
companies that merit further regulatory attention. In the U.S., these standards apply specified risk factors to various 
asset, premium and reserve components of our legal entity statutory basis of accounting financial statements. 
Current rules, including those promulgated by insurance regulators and specialized markets, such as Lloyd's, require 
companies to maintain statutory capital and surplus at a specified minimum level determined using the applicable 
jurisdiction's regulatory capital adequacy formula. If we do not meet these minimum requirements, we may be 
restricted or prohibited from operating our business in the applicable jurisdictions and specialized markets. If we are 
required to record a material charge against earnings in connection with a change in estimated insurance reserves or 
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the occurrence of a catastrophic event, or if we incur significant losses related to our investment portfolio, which 
severely deteriorates our capital position, we may violate these minimum capital adequacy requirements unless we 
are able to raise sufficient additional capital. We may be limited in our ability to raise significant amounts of capital 
on favorable terms or at all. 

The IAIS has adopted a common framework for the supervision of internationally active insurance groups and 
continues to develop a group basis ICS. The NAIC is also developing a group capital standard that is intended to be 
comparable to the ICS. The development and adoption of these capital standards could increase our prescribed 
capital requirement, the level at which regulatory scrutiny intensifies, as well as significantly increase our cost of 
regulatory compliance. 

Our insurance subsidiaries, upon whom we depend for dividends in order to fund our corporate obligations, are 
limited by insurance regulators in their ability to pay dividends. 

We are a holding company and are dependent upon dividends, loans and other sources of cash from our subsidiaries 
in order to meet our obligations. Ordinary dividend payments, or dividends that do not require prior approval by the 
insurance subsidiaries' domiciliary insurance regulator, are generally limited to amounts determined by formulas that 
vary by jurisdiction. If we are restricted from paying or receiving intercompany dividends, by regulatory rule or 
otherwise, we may not be able to fund our corporate obligations and debt service requirements or pay our 
stockholders dividends from available cash. As a result, we would need to pursue other sources of capital which may 
be more expensive or may not be available at all. 

[…] 

We are subject to extensive existing state, local, federal and foreign governmental regulations that restrict our 
ability to do business and generate revenues; additional regulation or significant modification to existing 
regulations or failure to comply with regulatory requirements may have a materially adverse effect on our business, 
results of operations and financial condition. 

The insurance industry is subject to comprehensive and detailed regulation and supervision. Most insurance 
regulations are designed to protect the interests of our policyholders and third-party claimants, rather than our 
investors. Each jurisdiction in which we do business has established supervisory agencies that regulate the manner in 
which we do business. Any changes in regulation could impose significant burdens on us. In addition, the Lloyd's 
marketplace sets rules under which its members, including our Hardy syndicate, operate. 

These rules and regulations relate to, among other things, the standards of solvency (including risk-based capital 
measures), government-supported backstops for certain catastrophic events (including terrorism), investment 
restrictions, accounting and reporting methodology, establishment of reserves and potential assessments of funds to 
settle covered claims against impaired, insolvent or failed private or quasi-governmental insurers. In addition, rules 
and regulations have recently been introduced, or are being considered, in the areas of information security and 
ESG, which may also affect our business. 

Regulatory powers also extend to premium rate regulations which require that rates not be excessive, inadequate or 
unfairly discriminatory. State jurisdictions ensure compliance with such regulations through market conduct exams, 
which may result in losses to the extent non-compliance is ascertained, either as a result of failure to document 
transactions properly or failure to comply with internal guidelines, or otherwise. The jurisdictions in which we do 
business may also require us to provide coverage to persons whom we would not otherwise consider eligible or 
restrict us from withdrawing from unprofitable lines of business or unprofitable market areas. Each jurisdiction 
dictates the types of insurance and the level of coverage that must be provided to such involuntary risks. Our share 
of these involuntary risks is mandatory and generally a function of our respective share of the voluntary market by 
line of insurance in each jurisdiction. 

Hartford Form 10-K filed on February 18, 2022 

The discontinuance of LIBOR may adversely affect the value of certain investments we hold and floating rate 
securities we have issued, and any other assets or liabilities whose value may be tied to LIBOR. 

LIBOR is an indicative measure of the average interest rate at which major global banks could borrow from one 
another. LIBOR is used as a benchmark or reference rate in certain derivatives and floating rate fixed maturities that 
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are part of our investment portfolio, as well as two classes of junior subordinated debentures that we have issued and 
are currently outstanding. 

In July 2017, the U.K. Financial Conduct Authority ("FCA") announced that by the end of 2021 it intended to stop 
persuading or compelling banks to report information used to set LIBOR. Since 2017, actions by regulators have 
resulted in efforts to establish alternative reference rates to LIBOR in several major currencies. The Alternative 
Reference Rate Committee, a group of private-market participants convened by the Federal Reserve Board and the 
Federal Reserve Bank of New York, has recommended the Secured Overnight Funding Rate (“SOFR”) as its 
preferred alternative rate for U.S. dollar LIBOR. SOFR is a measure of the cost of borrowing cash overnight, 
collateralized by U.S. Treasury securities, and is based on directly observable U.S. Treasury-backed repurchase 
transactions. The Federal Reserve Bank of New York began publishing daily SOFR in April 2018. Development and 
adoption of broadly accepted methodologies for transitioning from LIBOR, an unsecured forward-looking rate, to 
SOFR, a secured rate based on historical transactions, is ongoing. 

On March 5, 2021, the FCA announced that publication of certain LIBOR settings in currencies other than U.S. 
dollars would cease immediately after December 31, 2021, and that publication of U.S. dollar LIBOR on a 
representative basis would cease for the one-week and two-month settings immediately after December 31, 2021 
and for the remaining U.S. dollar settings immediately after June 30, 2023. Although the most widely used settings 
of U.S. dollar LIBOR continue to be published and used in existing transactions, regulatory pressures and other 
factors have resulted in a general decline in new U.S. dollar LIBOR-based transactions. 

 

The Company continues to monitor and assess the potential impacts of the discontinuation of LIBOR, which will 
vary depending on (1) existing contract language to determine a LIBOR replacement rate, referred to as “fallback 
provisions”, in individual contracts, (2) the effects of certain legislation providing for LIBOR replacement rates or 
otherwise affecting contractual fallback provisions and (3) whether, how, and when industry participants develop 
and widely adopt new reference rates and fallback provisions for both existing and new products or instruments. At 
this time, it is not possible to predict how markets will respond to these new rates and the effect that the 
discontinuation of LIBOR might have on new or existing financial instruments. If LIBOR ceases to exist or is found 
by regulators to no longer be representative, outstanding contracts with interest rates tied to LIBOR may be 
adversely affected and impact our results of operations through a reduction in value of some of our LIBOR 
referenced floating rate investments, an increase in the interest we pay on our outstanding junior subordinated 
debentures, or an adverse impact to hedge effectiveness of derivatives or availability of hedge accounting. 
Additionally, any discontinuation of or transition from LIBOR may impact pricing, valuation and risk analytic 
processes and hedging strategies. 

For additional information on the Company’s financial instruments that are tied to LIBOR, see Part II, Item 7, 
Management's Discussion and Analysis of Financial Condition and Results of Operation, Enterprise Risk 
Management, Financial Risk. 

Markel Corp. Form 10-K filed on February 18, 2022 

We are subject to laws and regulations relating to economic and trade sanctions and bribery and corruption, the 
violation of which could have a material adverse effect on us.  

We are required to comply with the economic and trade sanctions and embargo programs administered by the U.S. 
Department of the Treasury's Office of Foreign Assets Control and similar multi-national bodies and governmental 
agencies worldwide, as well as applicable anti-corruption laws and anti-bribery and regulations of the U.S. and other 
jurisdictions where we operate. A violation of a sanction, embargo program, or anti-corruption law, could subject us, 
and individual employees, to a regulatory enforcement action as well as significant civil and criminal penalties. In 
addition, a violation could result in defaults under our outstanding indebtedness or credit facilities or damage our 
businesses or our reputation. Those penalties or defaults, or damage to our businesses or reputation, could have a 
material adverse effect on our results of operations and financial condition. In some cases the requirements and 
limitations applicable to the global operations of U.S. companies and their affiliates are more restrictive than, and 
may even conflict with, those applicable to non-U.S. companies and their affiliates, which also could have a material 
adverse effect on our results of operations and financial condition. 
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Progressive Form 10-K filed on February 28, 2022 

We are subject to a variety of complex laws and regulations. 

Our insurance businesses operate in highly regulated environments. Our insurance subsidiaries are subject to 
regulation and supervision by state insurance departments in all 50 states, Puerto Rico, the District of Columbia, 
Canada, its provinces, and Bermuda. Each jurisdiction when possible has a unique and complex set of laws and 
regulations. In addition, certain United States federal laws impose additional requirements on businesses, including 
insurers, in a wide range of areas, such as the use of credit information, methods of customer communications, 
employment practices, and the reimbursement of certain medical costs incurred by the government. Our insurance 
subsidiaries’ ability to implement business plans and remain competitive while complying with these laws and 
regulations, and to obtain necessary regulatory action in a timely manner, is and will continue to be critical to our 
success. 
 
Most jurisdictions impose restrictions on, or require prior regulatory approval of, various actions by regulated 
insurers, which may adversely affect our insurance subsidiaries’ ability to operate, innovate, and obtain necessary 
rate adjustments in a timely manner. Our compliance efforts are further complicated by changes in laws or 
regulations that apply to us and judicial interpretations of those laws. The pace of change, together with shorter time 
frames between enactment or promulgation and effectiveness of the changes, increases this risk. Insurance laws and 
regulations may limit, among other things, an insurer’s ability to underwrite and price risks accurately, prevent the 
insurer from obtaining timely rate changes to respond to increased or decreased costs, restrict the ability to 
discontinue unprofitable businesses or exit unprofitable businesses, prevent insurers from terminating policies under 
certain circumstances, dictate or limit the types of investments that an insurance company may hold, and impose 
specific requirements relating to information technology systems and related cybersecurity risks. Moreover, 
inconsistencies between requirements at the state and federal level may further complicate our compliance efforts, 
potentially resulting in additional costs for us. In addition, laws in certain jurisdictions mandate that insurance 
companies pay assessments in a number of circumstances, including potentially material assessments to pay claims 
upon the insolvency of other insurance companies or to cover losses in government-provided insurance programs for 
high risk auto and homeowners coverages. Compliance with laws and regulations often results in increased costs, 
which can be substantial, to our insurance subsidiaries. These costs, in turn, may adversely affect our profitability or 
our ability or desire to grow or operate our business in the applicable jurisdictions. 
 
In addition, data privacy and security regulations impose complex compliance and reporting requirements and 
challenges. For example, the California Consumer Privacy Act, which was passed by a consumer initiative in 2018, 
was amended in 2020 to afford California residents additional rights. Compliance with this new legislation will be 
challenging and is expected to require further modifications to our business systems and operations, with a January 
1, 2023, which is a relatively short time frame to build compliance efforts, and without the benefit of related 
regulations, which have not yet been released. Other jurisdictions effective date. Other states have enacted or are 
considering privacy and security legislation or regulations. Each jurisdiction’s  unique requirements, and the 
variations across the jurisdictions, states, present further ongoing compliance challenges. Compliance with these 
laws and regulations will result in increased costs, which may be substantial and may adversely affect our 
profitability or our ability or desire to grow or operate our business in certain jurisdictions. 
 
The actual or alleged failure to comply with this complex variety of laws and regulations by us or other companies 
in the insurance, financial services, or related industries, also could result in actions or investigations by regulators, 
state attorneys general, federal officials, or other law enforcement officials. Such actions and investigations, and any 
determination that we have not complied with an applicable law or regulation, could potentially lead to significant 
monetary payments, fines and penalties, adverse publicity and damage to our reputation in the marketplace, or our 
brand and in certain cases, revocation of a subsidiary’s authority to do business in one or more jurisdictions. In 
addition, The Progressive Corporation and its subsidiaries could face individual and class action lawsuits by 
insureds and other parties for alleged violations of certain of these laws or regulations. 
 
New legislation or regulations may be adopted in the future that could materially adversely affect our operations or 
ability to write business profitably in one or more jurisdictions. 
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Travelers Form 10-K filed on February 17, 2022 

We are subject to additional risks associated with our business outside the United States.  

[…] 
 
Our business activities outside the United States also subject us to additional domestic and foreign laws and 
regulations, including the Foreign Corrupt Practices Act and similar laws in other countries that prohibit the making 
of improper payments to foreign officials. Although we have policies and controls in place that are designed to 
ensure compliance with these laws, if those controls are ineffective and/or an employee or intermediary fails to 
comply with applicable laws and regulations, we could suffer civil and criminal penalties and our business and our 
reputation could be adversely affected. Some countries, particularly emerging economies, have laws and regulations 
that lack clarity and, even with local expertise and effective controls, it can be difficult to determine the exact 
requirements of, and potential liability under, the local laws. In some jurisdictions, including Brazil, parties to a joint 
venture may, in some circumstances, have liability for some obligations of the venture, and that liability may extend 
beyond the capital invested. Failure to comply with local laws in a particular market may result in substantial 
liability and could have a significant and negative effect not only on our business in that market but also on our 
reputation generally. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We are subject to extensive governmental regulation, which increases our costs and could restrict the conduct of our 
business. 

We are subject to extensive governmental regulation and supervision in both the United States and foreign 
jurisdictions. Most insurance regulations are designed to protect the interests of policyholders rather than 
stockholders and other investors. This system of regulation, generally administered in the United States by a 
department of insurance in each state in which we do business, relates to, among other things: 

• standards of solvency, including risk-based capital measurements; 
 

• restrictions on the nature, quality and concentration of investments; 

• limitations on the amount of dividends, tax distributions, intercompany loans and other payments that can 
be made without prior regulatory approval; 

• requirements pertaining to certain methods of accounting; 
 

• evaluating enterprise risk to an insurer; 
 

• rate and form regulation pertaining to certain of our insurance businesses;   
 

• potential assessments for the provision of funds necessary for the settlement of covered claims under 
certain policies provided by impaired, insolvent or failed insurance companies; and 
 

• involvement in the payment or adjudication of catastrophe or other claims beyond the terms of the policies. 
 
State insurance departments conduct periodic examinations of the affairs of insurance companies and require the 
filing of annual and other reports relating to the financial condition of insurance companies, holding company issues 
and other matters. Our Insurance business internationally is also generally subject to a similar regulatory scheme in 
each of the jurisdictions where we conduct operations outside the United States. 
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Federal financial services modernization legislation and legislative and regulatory initiatives taken or which may be 
taken in response to conditions in the financial markets, global insurance supervision and other factors may lead to 
additional federal regulation of the insurance industry in the coming years. 

[…] 

With respect to international measures, Solvency II, the EU regime concerning the capital adequacy, risk 
management and regulatory reporting for insurers and reinsurers may affect our insurance businesses. 
Implementation of Solvency II in EU member states occurred on January 1, 2016, and as the Solvency II regime 
evolves over time, we may be required to utilize a significant amount of resources to ensure compliance. In 
particular, the European Commission had undertaken a review of Solvency II and on September 22, 2021, published 
a package of proposed legislative reforms for amending the existing regulatory framework. This proposed legislation 
is now being discussed by the European Parliament and the European Commission. In addition, despite the waiver 
of the Solvency II group capital requirements we received, Solvency II may have the effect of increasing the capital 
requirements of our EU domiciled insurers. Additionally, our capital requirements and compliance requirements 
may be adversely affected if the EU Commission does not deem the insurance regulatory regimes of the jurisdictions 
outside the European in which we have insurance or reinsurance companies domiciled to be “equivalent” to 
Solvency II. 
 
Similarly, following the U.K.’s withdrawal from the EU, and the expiry of the transition period on December 31, 
2020, our U.K. subsidiaries are now subject to a separate U.K. prudential regime, to which the same considerations 
will apply. The U.K.’s domestic prudential regime is currently identical to Solvency II, although the two regimes, 
and their respective requirements, may diverge over time. The U.K. has already declared that it considers the 
Solvency II regime as “equivalent” to its own. However, the EU is still determining whether to make “equivalency” 
declarations in respect of the U.K.’s prudential regime. It is also possible that any “equivalency” determinations 
made by either side could be withdrawn in the future, which would adversely affect our capital and compliance 
requirements. 
 
If our compliance with Solvency II, the U.K.’s prudential regime or any other regulatory regime is challenged, we 
may be subject to monetary or other penalties. In addition, in order to ensure compliance with applicable regulatory 
requirements or as a result of any investigation, including remediation efforts, we could be required to incur 
significant expenses and undertake additional work, which in turn may divert resources from our business. 
 
We may be unable to maintain all required licenses and approvals and our business may not fully comply with the 
wide variety of applicable laws and regulations or the relevant authority's interpretation of the laws and regulations. 
Also, some regulatory authorities have relatively broad discretion to grant, renew or revoke licenses and approvals. 
If we do not have the requisite licenses and approvals or do not comply with applicable regulatory requirements, the 
insurance regulatory authorities could preclude or temporarily suspend us from carrying on some or all of our 
activities or monetarily penalize us. Also, changes in the level of regulation of the insurance industry, whether 
federal, state or foreign, or changes in laws or regulations themselves or interpretations by regulatory authorities, 
may further restrict the conduct of our business. 
 
Laws and regulations of the jurisdictions in which we conduct business could delay, deter or prevent an attempt to 
acquire control of us that stockholders might consider to be desirable, and may restrict a stockholder’s ability to 
purchase our common stock. 

Generally, United States insurance holding company laws require that, before a person can acquire control of an 
insurance company, prior written approval must be obtained from the insurance regulatory authorities in the state in 
which that insurance company is domiciled. Pursuant to applicable laws and regulations, “control” over an insurer is 
generally presumed to exist if any person, directly or indirectly, owns, controls, holds the power to vote, or holds 
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proxies representing 10% or more of the voting securities of that insurer or any parent company of such insurer. 
Indirect ownership includes ownership of the shares of our common stock. Thus, the insurance regulatory authorities 
of the states in which our insurance subsidiaries are domiciled are likely to apply these restrictions on acquisition of 
control to any proposed acquisition of our common stock. Some states require a person seeking to acquire control of 
an insurer licensed but not domiciled in that state to make a filing prior to completing an acquisition if the acquirer 
and its affiliates, on the one hand, and the target insurer and its affiliates, on the other hand, have specified market 
shares in the same lines of insurance in that state. Additionally, many foreign jurisdictions where we conduct 
business impose similar restrictions and requirements. 

These provisions can also lead to the imposition of conditions on an acquisition that could delay or prevent its 
consummation. These laws may discourage potential acquisition proposals and may delay, deter or prevent a change 
in control of us through transactions, and in particular unsolicited transactions, that some or all of our stockholders 
might consider to be desirable.  

 
*** 
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27. Ability to Hire and Retain Qualified Employees 

Alleghany Form 10-K filed on February 23, 2022 

The loss of key personnel at our operating subsidiaries could adversely affect our results of operations, financial 
condition and cash flows.  

We rely upon the knowledge and talent of the employees of our operating subsidiaries to successfully conduct their 
business. Changes in local employment legislation, taxation and the approach of regulatory bodies to compensation 
practice within our operating jurisdictions may impact our ability to recruit and retain senior employees or the cost 
to us of doing so. We may experience a loss of personnel as a result of federal, state or local vaccine mandates as 
well as difficulties in hiring replacement personnel. A loss of key personnel could have a material adverse effect on 
our results of operations, financial condition and cash flows in future periods. Our success has depended, and will 
continue to depend in substantial part, upon our ability to attract and retain key personnel at our operating 
subsidiaries. The loss of key services of any key personnel at our operating subsidiaries may adversely affect our 
business and results of operations. 

Errors and misconduct by our employees, agents, intermediaries or representatives may be difficult to detect and 
prevent and could expose us to significant legal liability and reputational harm.  

Our employees and the employees of our subsidiaries could engage in misconduct that adversely affects our 
business. It is not always possible to detect or prevent employee error or misconduct, and the controls and 
procedures that we have in place to prevent and detect this activity may not be effective in all cases. Losses may 
result from, among other things, illegal acts, unethical behavior, fraud, errors, failure to document transactions 
properly, failure to obtain proper internal authorization, failure to comply with underwriting or other internal 
guidelines by our reinsurance and insurance subsidiaries or failure to comply with regulatory requirements or our 
internal policies. We could be subject to litigation, regulatory sanctions and serious harm to our reputation or 
financial position if employees were to engage or be accused of engaging in illegal or suspicious activities or failing 
to comply with internal guidelines and protocols. Misconduct by employees, or even unsubstantiated allegations, 
could result in a material adverse effect on our reputation, financial condition and results of operations. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Our ability to attract, develop, and retain talent to maintain appropriate staffing levels and establish a successful 
work culture is critical to our success 

Competition from within the insurance industry and from other industries, including the technology sector, for 
qualified employees with highly specialized knowledge in areas such as underwriting, data and analytics, technology 
and e-commerce, has often been intense and we have experienced increased competition in hiring and retaining 
employees. The increased prevalence of remote-working arrangements that do not require employees to relocate to 
take a new job could contribute to higher turnover. 

Factors that affect our ability to attract and retain such employees include: 

• Compensation and benefits 

• Training and re-skilling programs 

• Reputation as a successful business with a culture of fair hiring, and of training and promoting qualified 
employees 

• Recognition of and response to changing trends and other circumstances that affect employees 

The unexpected loss of key personnel could have a material adverse impact on our business because of the loss of 
their skills, knowledge of our products and offerings and years of industry experience and, in some cases, the 
difficulty of promptly finding qualified replacement personnel. 
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American Financial Inc. Form 10-K filed on February 25, 2022 

AFG’s revenues could be adversely affected if it is not able to attract and retain independent agents. 

AFG’s reliance on the independent agency market makes it vulnerable to a reduction in the amount of business 
written by agents. Many of AFG’s competitors also rely significantly on the independent agency market. Some of 
AFG’s competitors offer a wider variety of products, higher crediting rates or higher commissions. A reduction in 
the number of independent agencies marketing AFG’s products, the failure of agencies to successfully market 
AFG’s products, changes in the strategy or operations of agencies (including agency consolidation) or the choice of 
agencies to reduce their writings of AFG products could adversely affect AFG’s revenues and profitability. 

Assurant Form 10-K filed on February 22, 2022 

The success of our business depends on the execution of our strategy, including through the continuing service of 
key executives, senior leaders highly-skilled personnel and a high-performing workforce.  

Our strategy is focused on delivering long-term profitable growth. As part of our strategy, we are developing new 
and innovative products and services, and enhancing existing offers. We are investing in technology and other 
capabilities to continuously enhance our customer experience, while also seeking to increase efficiencies. We will 
continue to incur expenses related to, among other things, investments in digital capabilities and large-scale, critical 
programs, such as information technology systems and infrastructure; research and development of new products 
and capabilities; and costs associated with the implementation of new contracts and businesses in runoff. Our long-
term strategy depends on successful operational execution and our ability to execute on our transformational 
initiatives, including acquisitions, combined with our ability to innovate and develop new products, achieve 
operating efficiencies and attract and retain a global and diverse workforce. 

We rely on the continued service of key executives, senior leaders, highly-skilled personnel and a high-performing 
workforce to achieve our long-term strategy. We believe that our future success depends in substantial part on our 
ability to attract, recruit, hire, motivate, develop and retain a high-performing workforce, particularly those with 
specialized industry knowledge  or within in demand areas such as digital, customer experience, data and analytics 
and supply chain, across our lines of businesses. Doing so may be difficult due to many factors, including 
fluctuations in economic and industry conditions; employee ;, the effectiveness of our talent strategies and total 
rewards and wellbeing programs, including compensation, and fluctuations in the labor market including rising 
wages and competition for talent, which has increased due to labor shortages. In addition, and in connection with the 
COVID-19 pandemic, many companies, including us, have recently transitioned a significant portion of the 
workforce to remote work on a full- or part-time, which may result in increased competition for highly-skilled 
personnel who are no longer limited to employment opportunities within a particular geographic location. Working 
remotely may reduce employee engagement, efficiency and productivity, which may drive increased turnover or 
cause product development delays, hamper new product innovation, and otherwise adversely affect our business and 
impede the achievement of our strategy. We rely on attracting and retaining talent, including at the executive officer 
level, with diverse backgrounds and experiences to effectively oversee our businesses and our long-term strategy. If 
we do not succeed in attracting, retaining and motivating key personnel, including diverse personnel, our revenue 
growth and profitability may be materially adversely affected. Furthermore, our business and results of operations 
could be adversely affected if we fail to adequately plan for and successfully carry out the succession of our key 
executives and senior leaders. 

Sales of our products and services may decline if we are unable to develop and maintain distribution sources or 
attract and retain sales representatives and executives with key client relationships.  

We distribute many of our insurance products and services through a variety of distribution channels, including 
mobile carriers, financial institutions, mortgage lenders and servicers, retailers, association groups, other third-party 
marketing organizations and, to a limited extent, our own captives and affiliated agents. Our relationships with these 
distributors are significant for our revenues and profits. There is intense competition for distribution outlets. Agents 
who distribute our products are typically not exclusively dedicated to us, but also market the products of our 
competitors. In some cases, such agents may be affiliated with other insurers who may choose to write the product 
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that such agents are now selling on our behalf. Therefore, we face continued competition from competing products 
and services. 

We have our own sales representatives. We depend in large part on our sales representatives and segment executives 
to develop and maintain client relationships. Our inability to attract and retain effective sales representatives and 
executives with key client relationships could materially adversely affect our results of operations and financial 
condition. 

Chubb Form 10-K filed on February 24, 2022 

We could be adversely affected by the loss of one or more key executives or by an inability to attract and retain 
qualified personnel. 

Our success depends on our ability to retain the services of our existing key executives and to attract and retain 
additional qualified personnel in the future. The loss of the services of any of our key executives or the inability to 
hire and retain other highly qualified personnel in the future could adversely affect our ability to conduct or grow 
our business. This risk may be particularly acute for us relative to some of our competitors because some of our 
senior executives work in countries where they are not citizens and work permit and immigration issues could 
adversely affect the ability to retain or hire key persons. We do not maintain key person life insurance policies with 
respect to our employees. 

CNA Form 10-K filed on February 8, 2022 

We face considerable competition within our industry for qualified, specialized talent and any significant inability to 
attract and retain talent may adversely affect the execution of our business strategies. 

The successful execution of our business plan depends on our ability to attract and retain qualified talent. Due to the 
intense competition in our industry and from businesses outside the industry for qualified employees, especially 
those in key positions and those possessing highly specialized knowledge and industry experience in areas such as 
underwriting, data and analytics and technology, we may encounter obstacles to our ability to attract and retain such 
employees, which could materially adversely affect our business, results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

If we are unable to attract, develop and retain qualified personnel, or if we experience the loss or retirement of key 
executives or other key employees, particularly those experienced in the property and casualty industry, we may not 
be able to compete effectively, and our operations could be impacted significantly. 

Hartford Form 10-K filed on February 18, 2022 

Difficulty in attracting and retaining talented and qualified personnel may adversely affect the execution of our 
business strategies. 

Our ability to attract, develop and retain talented employees, managers and executives is critical to our success. 
There is significant competition within and outside the insurance and financial services industry for qualified 
employees, particularly for individuals with highly specialized knowledge in areas such as underwriting, actuarial, 
data and analytics, technology and digital commerce and investment management. Our continued ability to compete 
effectively in our businesses and to expand into new business areas depends on our ability to attract new employees 
and to develop, retain and motivate our existing employees. The loss of key employees, including executives, 
managers and employees with strong technological, analytical and other specialized skills, may adversely impact the 
execution of our business objectives or result in loss of important institutional knowledge. Our inability to attract 
and retain key personnel could have a material adverse effect on our financial condition and results of operations. 
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Markel Corp. Form 10-K filed on February 18, 2022 

The loss of one or more key executives or an inability to attract and retain qualified personnel could have a material 
adverse effect on us. 

Our success depends on our ability to retain the services of our existing key executives and to attract and retain 
additional qualified personnel in the future. The temporary or permanent loss of the services of any of our key 
executives or the inability to hire and retain other highly qualified personnel in the future could have a material 
adverse effect on our ability to conduct or grow our business. 

Progressive Form 10-K filed on February 28, 2022 

Our ability to attract, develop, and retain talent, including employees, managers, and executives, and to maintain 
appropriate staffing levels, is critical to our success. 
 
Our success depends on our ability to attract, develop, compensate, motivate, and retain talented employees, 
including executives, other key managers, and employees with strong technological, analytical, and other skills and 
know-how necessary for us to run our insurance businesses and investment operations and assess potential 
expansion into new products and business areas. Our loss of certain officers and key employees, or the failure to 
attract or retain talented executives, managers, and employees with diverse backgrounds and experiences, could 
have a material adverse effect on our business. These risks may be heightened when United States labor markets, or 
key segments of those markets, are especially competitive. 
 
Our workplace policies or perceptions of those policies by current and potential employees, including policies with 
respect to remote and hybrid work or protocols for in person work, could impact our ability to attract and retain 
talent with needed skills and experiences.  This risk may be heightened during periods in which a pandemic or other 
widespread health risk exists. 
 
In addition, we must forecast sales and claims volume and other factors in changing business environments (for 
multiple products and business units and in many geographic markets) with reasonable accuracy, and we must adapt 
to increases in business due to additions of or expansions with significant customers, such as transportation network 
companies. In any such case, we must adjust our hiring and training programs and staffing levels appropriately. Our 
failure to recognize the need for such adjustments, or our failure or inability to react on a timely basis, could lead 
either to over-staffing or under-staffing in one or more business units or locations. In either such event, our financial 
results, customer relationships, employee morale, and brand could be materially adversely affected. 
 
We use third-party labor to meet a portion of our staffing needs. Any significant loss in access to qualified external 
talent on a cost-effective basis could have an adverse effect on our business. Competitive labor markets can cause 
increased costs for third-party labor and those increases may be material. 

Our success also depends, in large part, on our ability to maintain and improve the staffing effectiveness and culture 
that we have developed over the years. Our ability to do so may be impaired as a result of litigation against us, other 
judicial decisions, legislation or regulations, or other factors in the employment marketplace, as well as our failure to 
recognize and respond to changing trends and other circumstances that affect our employees or our culture, 
including any impact arising from an increase in remote workers relative to historic levels. In such events, the 
productivity of our workers and the efficiency of our operations could be adversely affected, which could lead to an 
erosion of our operating performance and margins. 
 
RLI Form 10-K filed on February 18, 2022 

We may be unable to attract and retain qualified key employees. 

We depend on our ability to attract and retain experienced underwriting and claim talent, who have deep 
knowledge of the niche business we write, and other skilled employees. If we cannot attract or retain top-
performing executive officers, underwriters and other employees, the quality of their performance decreases or 
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we fail to implement succession plans for our key employees, we may be unable to maintain our current 
competitive position in the markets in which we operate or expand our operations into new markets. 

Travelers Form 10-K filed on February 17, 2022 

The intense competition that we face, including with respect to attracting and retaining employees, and the impact of 
innovation, technological change and changing customer preferences on the insurance industry and the markets in 
which we operate, could harm our ability to maintain or increase our business volumes and our profitability.  

[…] 

There is significant competition from within the property and casualty insurance industry and from businesses 
outside the industry for qualified employees, especially those in key positions and those possessing highly 
specialized knowledge in areas such as underwriting, data and analytics, technology and e-commerce.  This 
competition has increased in recent periods and, with the increase in remote work, is taking place on a broader 
geographic scale. In addition, the competition for talent and the difficulty in attracting and retaining employees has 
also increased due to the increase in the number of individuals exiting the workforce since the onset of the 
pandemic.  If we are not able to successfully attract, retain and motivate our employees, our business, financial 
results and reputation could be materially and adversely affected. 

[…] 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

We may be unable to attract and retain key personnel and qualified employees. 

We depend on our ability to attract and retain key personnel, including our President and CEO, Executive Chairman, 
senior executive officers, presidents of our businesses, experienced underwriters and other skilled employees who 
are knowledgeable about our business. If the quality of our underwriting team and other personnel decreases, we 
may be unable to maintain our current competitive position in the specialized markets in which we operate, and be 
unable to expand our operations into new products and markets. 

 
*** 
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28. Employee Error and Misconduct 

Alleghany Form 10-K filed on February 23, 2022 

The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, data security 
and data protection, such as the EU General Data Protection Regulation, could adversely affect our results of 
operations or financial condition and our reputation.  

[…] 

Any person, including any of our employees, our subsidiaries’ employees or those with whom we share such 
information, who negligently disregards or intentionally breaches our established controls with respect to our client 
or employee data, or otherwise mismanages or misappropriates that data, could subject us to significant monetary 
damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more jurisdictions. For 
example, the GDPR and the U.K. GDPR include sanctions for non-compliance, which could result in a penalty of up 
to the higher of (a) €20 million; and (b) 4 percent of a company’s global annual revenue for the preceding financial 
year for certain infringements, such as unlawful data transfer outside of the EEA or the U.K. Those monetary 
damages, penalties, regulatory or legal actions or defaults, or the damage to our businesses or reputation, could have 
a material adverse effect on our results of operations and financial condition. Third parties to whom we outsource 
certain functions are also subject to these risks, and their failure to adhere to these laws and regulations also could 
damage our businesses or reputation or result in regulatory intervention, which could have a material adverse effect 
on our results of operations and financial condition. In addition, a material data breach could result in negative 
publicity which could damage our reputation and have a material adverse effect on our financial condition and 
results of operations. Although we have not experienced any material impact to the business or operations resulting 
from a material data breach, it is not possible to protect against every potential power loss, telecommunications 
failure, cybersecurity attack or breach or similar event that may arise and we may be impacted by such incidents in 
the future. 

[…] 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Misconduct or fraudulent acts by employees, agents and third parties may expose us to financial loss, disruption of 
business, regulatory assessments and reputational harm  

The company and the insurance industry are inherently susceptible to past and future misconduct or fraudulent 
activities by employees, representative agents, vendors, customers and other third parties. These activities could 
include: 

• Fraud against the company, its employees and its customers through illegal or prohibited activities 

• Unauthorized acts or representations, unauthorized use or disclosure of personal or proprietary information, 
deception, and misappropriation of funds or other benefits   

Assurant Form 10-K filed on February 22, 2022 

Employee misconduct could harm us by subjecting us to significant legal liability, regulatory scrutiny and 
reputational harm.  

Our ability to attract, recruit hire, motivate, develop and retain employees and clients depends upon our corporate 
culture. Our employees are the cornerstone of our culture and acts of misconduct by any employee, and particularly 
by senior management, could erode trust and confidence and damage our reputation. Our employees could engage or 
be accused of engaging in misconduct that subjects us to litigation, regulatory sanctions, financial costs and serious 
harm to our reputation or financial position. Employee misconduct could also prompt regulators to allege or 
determine, on the basis of such misconduct, that we have not established an adequate program to inform employees 
of applicable rules or to detect and deter violations of such rules. It is not always possible to deter employee 
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misconduct and the precautions we take to detect and prevent misconduct may not be effective. Misconduct by 
employees, or even unsubstantiated allegations, could have a material adverse effect on our financial position, 
reputation and business. 

Chubb Form 10-K filed on February 24, 2022 

Employee error and misconduct may be difficult to detect and prevent and could adversely affect our business, 
results of operations, and financial condition.  

Losses may result from, among other things, fraud, errors, failure to document transactions properly, failure to 
obtain proper internal authorization, failure to comply with underwriting or other internal guidelines, or failure to 
comply with regulatory requirements. It is not always possible to deter or prevent employee misconduct, and the 
precautions that we take to prevent and detect this activity may not be effective in all cases. Resultant losses could 
adversely affect our business, results of operations, and financial condition. 

CNA Form 10-K filed on February 8, 2022 

Inability to detect and prevent significant employee or third-party service provider misconduct, inadvertent errors 
and omissions, or exposure relating to functions performed on our behalf could result in a materially adverse effect 
on our business, results of operations and financial condition. 

We may incur losses which arise from employees or third-party service providers engaging in intentional, negligent 
or inadvertent misconduct, fraud, errors and omissions, failure to comply with internal guidelines, including with 
respect to underwriting authority, or failure to comply with regulatory requirements. Our or our third-party service 
providers' controls may not be able to detect all possible circumstances of such non-compliant activity and the 
internal structures in place to prevent this activity may not be effective in all cases. Any losses relating to such non-
compliant activity could adversely affect our business, results of operations and financial condition. 

Portions of our insurance business is underwritten and serviced by third parties. With respect to underwriting, our 
contractual arrangements with third parties will typically grant them limited rights to write new and renewal 
policies, subject to contractual restrictions and obligations, including requiring them to underwrite within the terms 
of our licenses. Should these third parties issue policies that exceed these contractual restrictions, we could be 
deemed liable for such policies and subject to regulatory fines and penalties for any breach of licensing 
requirements. It is possible that in such circumstance we might not be fully indemnified for such third parties’ 
contractual breaches. 

Additionally, we rely on certain third-party claims administrators, including the administrators of our long term care 
claims, to handle policyholder services and perform significant claim administration and claim adjudication 
functions. Any failure by such administrator to properly perform service functions may result in losses as a result of 
over-payment of claims, legal claims against us and adverse regulatory enforcement exposure. 

We have also licensed certain systems from third parties. We cannot be certain that we will have access to these 
systems or that our information technology or application systems will continue to operate as intended. 

These risks could adversely impact our reputation and client relationships and have a material adverse effect on our 
business, results of operations and financial condition. 

The COVID-19 pandemic and measures to mitigate the spread of the virus have resulted in increased claims and 
related litigation risk across our enterprise, which may continue to have adverse impacts on our business, results of 
operations and financial condition and could be material. 

[…] 

Hanover Form 10-K filed on February 24, 2022 

Errors or omissions, misconduct or fraud in connection with the administration of any of our insurance or 
investment management operations may cause our business and profitability to be negatively impacted. 
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Markel Corp. Form 10-K filed on February 18, 2022 

Employee error and misconduct may be difficult to detect and prevent and may result in significant losses.  

There have been a number of cases involving misconduct by employees in a broad range of industries in recent 
years, and we run the risk of misconduct by our employees. Instances of fraud, illegal acts, errors, failure to 
document transactions properly or to obtain proper internal authorization, or failure to comply with regulatory 
requirements or our internal policies may result in losses. It is not always possible to deter or prevent employee 
errors or misconduct, and the controls that we have in place to prevent and detect this activity may not be effective 
in all cases. 

RLI Form 10-K filed on February 18, 2022 

Our success will depend on our ability to maintain and enhance effective operating procedures and manage risks on 
an enterprise wide basis. 

Operational risk and losses can result from, among other things, fraud, errors, failure to document transactions 
properly, failure to obtain proper internal authorization, failure to comply with regulatory requirements, 
information technology failures or external events. We continue to enhance our operating procedures and 
internal controls to effectively support our business and our regulatory and reporting requirements. The NAIC 
and state legislatures have increased their focus on risks within an insurer’s holding company system that may 
pose enterprise risk to insurers. The Illinois legislature has adopted the Risk Management and Own Risk and 
Solvency Assessment (ORSA) Law, which requires domestic insurers to maintain a risk management 
framework and establishes a legal requirement for domestic insurers to conduct an ORSA in accordance with 
the NAIC’s ORSA Guidance Manual. The ORSA Law also provides that, no less than annually, an insurer 
must submit an ORSA summary report. Under the Illinois insurance holding company laws, on an annual 
basis, we are also required to file an enterprise risk report with the IDOI, which is intended to identify the 
material risks within our insurance holding company system that could pose enterprise risk to our insurance 
company subsidiaries. We operate within an enterprise risk management (ERM) framework designed to assess 
and monitor our risks. However, assurance that we can effectively review and monitor all risks or that all of 
our employees will operate within the ERM framework cannot be guaranteed. Assurances that our ERM 
framework will result in the Company accurately identifying all risks and accurately limiting our exposures 
based on our assessments also cannot be guaranteed. 

Travelers Form 10-K filed on February 17, 2022 

We could be adversely affected if our controls designed to ensure compliance with guidelines, policies and legal and 
regulatory standards are not effective. 
 
[…] 
 
A control system, no matter how well designed and operated, can provide only reasonable assurance that the control 
system’s objectives will be met.  If our controls, or the controls of our joint ventures or recently acquired businesses, 
are not effective (including with respect to the prevention or identification of misconduct by employees or others 
with whom we do business), it could lead to financial loss, unanticipated risk exposure (including underwriting, 
credit and investment risk), errors in financial reporting, litigation, regulatory proceedings or damage to our 
reputation. 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Failure to maintain the security of our networks and confidential data may expose us to liability. 

Although we have taken steps intended to protect our data and information technology systems and mitigate the risk 
of harm caused by cybersecurity incidents or breaches, no safeguards are perfect and any failure of these safeguards 
could cause a substantial disruption of our business operations, which could result in service interruptions, data 
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security compromises, regulatory action, and other similar operational and legal issues, as well as substantial 
remediation and other costs. While, to our knowledge, we have not recently experienced any material security 
incidents, we are constantly managing an influx of attempts and efforts to infiltrate and compromise our systems and 
data. Our operations rely on the secure processing, storage and transmission of confidential and other information in 
our computer systems and networks. Computer viruses, hackers, employee misconduct and other external hazards 
could expose our data systems to security breaches. Our electronic transmission of personal, confidential and 
proprietary information to third parties with whom we have business relationships and our outsourcing of certain 
technology and business process functions to third parties may expose us to enhanced risk related to data security. 
While we attempt to develop secure data transmission capabilities with these third-party vendors and others with 
whom we do business, our vendors and third parties could still suffer data breaches that could result in the exposure 
of sensitive data and the infiltration of our computer systems. Our failure to effectively protect sensitive personal 
and /or proprietary information, whether owing to breaches of our own systems or those of our vendors, could result 
in significant monetary and reputational damages, material adverse effects to our financial condition, costly 
litigation, or other regulatory enforcement actions. These increased risks, and expanding regulatory requirements 
regarding data security, including required compliance with the GDPR, CCPA, CPRA and additional state-specific 
privacy statutes and regulations, could expose us to data loss, monetary and reputational damages and significant 
increases in compliance costs. As a result, our ability to conduct our business could be materially and adversely 
affected. 

 

*** 
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29. Accounting / Financial Reporting 

Alleghany Form 10-K filed on February 23, 2022 

The impact of changes in current accounting practices and future pronouncements could have a material adverse 
effect on our financial condition, results of operations and cash flows.  
 
Our financial statements are prepared in accordance with GAAP, which is periodically revised by the FASB, and 
they are subject to the accounting-related rules and interpretations of the SEC. We are required to adopt new and 
revised accounting standards implemented by the FASB. Unanticipated developments in accounting practices may 
require us to incur considerable additional time and expenses to comply with such developments, particularly if we 
are required to prepare information relating to prior periods for comparative purposes or to apply the new 
requirements retroactively. Changes in accounting principles, practices and standards, particularly those that apply 
to insurance or reinsurance businesses, also may affect our calculation of net earnings, shareholders’ equity and 
other financial statement line items.  For a description of changes in accounting standards that are currently pending 
and, if known, our estimates of their expected impact, see Note 1(r) to Notes to Consolidated Financial Statements 
set forth in Part II, Item 8, “Financial Statements and Supplementary Data” of this Form 10-K. 
 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Changes in or the application of accounting standards issued by standard-setting bodies and changes in tax laws 
may adversely affect our results of operations and financial condition 

Our financial statements are subject to the application of accounting principles generally accepted in the United 
States of America, which are periodically revised, interpreted or expanded. Accordingly, we may be required to 
adopt new guidance or interpretations, which may have a material effect on our results of operations and financial 
condition and could adversely impact financial strength ratings. 

• Market declines, changes in business strategies or other events impacting the fair value of goodwill or 
purchased intangible assets could result in an impairment charge to income 

• Realization of our deferred tax assets assumes that we can fully utilize the deductions recognized for tax 
purposes; we may recognize additional tax expense if these assets are not fully utilized 

• New tax legislative initiatives may be enacted that may impact our effective tax rate and could adversely 
affect our tax positions or tax liabilities 

See MD&A, Application of Critical Accounting Estimates and Note 2 of the consolidated financial statements for 
further details. 

American Financial Inc. Form 10-K filed on February 25, 2022 

New accounting rules or changes to existing accounting standards could adversely impact AFG’s reported results of 
operations. 

As a U.S.-based SEC registrant, AFG prepares its financial statements in accordance with GAAP, as promulgated by 
the Financial Accounting Standards Board, subject to the accounting-related rules and interpretations of the SEC. 
New accounting rules or changes in accounting standards, particularly those that specifically apply to insurance 
company operations, may impact AFG’s reported financial results and could cause increased volatility in reported 
earnings, resulting in other adverse impacts on AFG’s ratings and cost of capital, and decrease the understandability 
of AFG’s financial results as well as the comparability of AFG’s reported results with other insurers. 
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Assurant Form 10-K filed on February 22, 2022 

Failure to maintain effective internal control over financial reporting could have a material adverse effect on our 
business and stock price.  

As a public company, we are required to maintain effective internal control over financial reporting. While 
management has certified that our internal control over financial reporting was effective as of December 31, 2021, 
because internal control over financial reporting is complex, there can be no assurance that our internal control over 
financial reporting will be effective in the future. We rely on manual processes and procedures that subject us to 
increased risk of error and internal control failure compared to automated processes. Although we are in the process 
of implementing an integrated global financial system to, among other things, minimize our reliance on and use of 
manual processes, there can be no assurance that the implementation will be completed in a timely manner, or that it 
will achieve all of its intended goals. Any failure to implement required controls, or difficulties or errors 
encountered in their operation, could adversely affect our results of operations or cause us to fail to meet our 
reporting obligations, which could deteriorate investor confidence. If we are not able to maintain or document 
effective internal control over financial reporting, our independent registered public accounting firm would be 
unable to certify the effectiveness of our internal control over financial reporting or opine that our financial 
statements fairly present, in all material respects, our financial position, results of operations and cash flows in 
conformity with GAAP. Significant deficiencies or material weaknesses in internal control over financial reporting 
may prevent us from reporting our financial information on a timely basis or cause us to restate previously issued 
financial information, and thereby subject us to litigation and adverse regulatory consequences, including fines and 
other sanctions. If any of the foregoing were to occur, investor confidence in us and the reliability of our financial 
statements could erode, resulting in a decline in our stock price, impairing our ability to raise capital, negatively 
affecting our reputation and subjecting us to legal and regulatory risk. 

Hanover Form 10-K filed on February 24, 2022 

Changes in current accounting practices and future pronouncements may require us to incur considerable 
additional compliance expenses, to retroactively apply new requirements, or to make financial restatements. 

Failure to design, implement or maintain effective internal control over financial reporting could have a material 
adverse effect on financial statements, financial reporting, investor confidence, our business and stock price. 

Hartford Form 10-K filed on February 18, 2022 

Changes in accounting principles and financial reporting requirements could adversely affect our results of 
operations or financial condition. 

As an SEC registrant, we are currently required to prepare our financial statements in accordance with U.S. GAAP, 
as promulgated by the Financial Accounting Standards Board ("FASB"). Accordingly, we are required to adopt new 
guidance or interpretations which may have a material effect on our results of operations and financial condition that 
is either unexpected or has a greater impact than expected. For a description of changes in accounting standards that 
are currently pending and, if known, our estimates of their expected impact, see Note 1 - Basis of Presentation and 
Significant Accounting Policies of Notes to the Consolidated Financial Statements. 

Travelers Form 10-K filed on February 17, 2022 

We could be adversely affected if our controls designed to ensure compliance with guidelines, policies and legal and 
regulatory standards are not effective. 
 
[…] 
 
A control system, no matter how well designed and operated, can provide only reasonable assurance that the control 
system’s objectives will be met.  If our controls, or the controls of our joint ventures or recently acquired businesses, 
are not effective (including with respect to the prevention or identification of misconduct by employees or others 
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with whom we do business), it could lead to financial loss, unanticipated risk exposure (including underwriting, 
credit and investment risk), errors in financial reporting, litigation, regulatory proceedings or damage to our 
reputation. 
 
 

*** 
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30. Intellectual Property Protection 

The Allstate Corporation Form 10-K filed on February 18, 2022 

We may be subject to the risks and costs associated with intellectual property infringement, misappropriation and 
third-party claims 

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish 
and protect our intellectual property. Third parties may infringe or misappropriate our intellectual property. We may 
have to litigate to enforce and protect intellectual property and to determine its scope, validity or enforceability, 
which could divert significant resources and prove unsuccessful. An inability to protect intellectual property or an 
inability to successfully defend against a claim of intellectual property infringement could have a material effect on 
our business.  

We may be subject to claims by third parties for patent, trademark or copyright infringement or breach of usage 
rights. Any such claims and any resulting litigation could result in significant expense and liability. If third-party 
providers or we are found to have infringed a third-party intellectual property right, either of us could be enjoined 
from providing certain products or services or from utilizing and benefiting from certain methods, processes, 
copyrights, trademarks, trade secrets or licenses. Alternatively, we could be required to enter into costly licensing 
arrangements with third parties or implement costly work-arounds. Any of these scenarios could have a material 
effect on our business and results of operations. 

Hartford Form 10-K filed on February 18, 2022 

We may not be able to protect our intellectual property and may be subject to infringement claims. 

We rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish 
and protect our intellectual property. Although we use a broad range of measures to protect our intellectual property 
rights, third parties may infringe or misappropriate our intellectual property. We may have to litigate to enforce and 
protect our intellectual property and to determine its scope, validity or enforceability, which could divert significant 
resources and may not prove successful. Litigation to enforce our intellectual property rights may not be successful 
and cost a significant amount of money. The inability to secure or enforce the protection of our intellectual property 
assets could harm our reputation and have a material adverse effect on our business and our ability to compete. We 
also may be subject to costly litigation in the event that another party alleges our operations or activities infringe 
upon their intellectual property rights, including patent rights, or violate license usage rights. Any such intellectual 
property claims and any resulting litigation could result in significant expense and liability for damages, and in some 
circumstances we could be enjoined from providing certain products or services to our customers, or utilizing and 
benefiting from certain patent, copyrights, trademarks, trade secrets or licenses, or alternatively could be required to 
enter into costly licensing arrangements with third parties, all of which could have a material adverse effect on our 
business, results of operations and financial condition. 

Progressive Form 10-K filed on February 28, 2022 

Intellectual property rights could affect our competitiveness and our business operations. 

There has been a proliferation of patents, both inside and outside the insurance industry, that significantly impacts 
our businesses. The existence of such patents, and other claimed intellectual property rights, from time to time has 
resulted in legal challenges to certain of our business practices by other insurance companies and non-insurance 
entities alleging that we are violating their rights. Such legal challenges could result in costly legal proceedings, 
substantial monetary damages, or expensive changes in our business processes and practices. Similarly, we may 
seek or obtain patent protection for innovations developed by us. However, we may not be able to obtain patents on 
these processes and practices, and defending our patents and other intellectual property rights against challenges, 
and enforcing and defending our rights, including, if necessary, through litigation, can be time consuming and 
expensive, and the results are inherently uncertain, which can further complicate business plans. 
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Travelers Form 10-K filed on February 17, 2022 

Intellectual property is important to our business, and we may be unable to protect and enforce our own intellectual 
property or we may be subject to claims for infringing the intellectual property of others.  

Our success depends in part upon our ability to protect our proprietary trademarks, technology and other intellectual 
property. See "Item 1—Business—Other Information—Intellectual Property." We may not, however, be able to 
protect our intellectual property from unauthorized use and disclosure by others. Further, the intellectual property 
laws may not prevent our competitors from independently developing trademarks, products and services that are 
similar to ours. We may incur significant costs in our efforts to protect and enforce our intellectual property, 
including the initiation of expensive and protracted litigation, and we may not prevail. Any inability to enforce our 
intellectual property rights could have a material adverse effect on our business and our ability to compete. 

We may be subject to claims by third parties from time to time that our products, services and technologies infringe 
on their intellectual property rights. In recent years, certain entities have acquired patents in order to allege claims of 
infringement against companies, including in some cases, us. Any intellectual property infringement claims brought 
against us could cause us to spend significant time and money to defend ourselves, regardless of the merits of the 
claims. If we are found to infringe any third-party intellectual property rights, it could result in reputational harm, 
payment of significant monetary damages or fees and/or substantial time and expense to redesign our products, 
services or technologies to avoid the infringement. In addition, we use third-party software in some of our products, 
services and technologies. If any of our software vendors or licensors are faced with infringement claims, we may 
lose our ability to use such software until the dispute is resolved. If we cannot successfully redesign an infringing 
product, service or technology (or procure a substitute version), this could have a material adverse effect on our 
business and ability to compete. 

 
*** 
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31. Information Technology / Vendor Relationships 

Alleghany Form 10-K filed on February 23, 2022 

A significant disruption or failure of our information technology systems may have a significant impact on our 
operations, potentially resulting in service interruptions, security violations, regulatory compliance failures and 
other operational difficulties. 

Any attack perpetrated against our information systems, or those of our affiliates, vendors, or other similar third 
party systems, including through a system failure, security breach or disruption by malware or other damage, could 
similarly impact our operations and result in loss or misuse of information, litigation and potential liability. Further, 
like other corporations, we have been subject to, and will continue to be subject to, attacks on our information 
systems and other vulnerabilities to data security incidents. These attacks and incidents have included, or may in the 
future include: unauthorized access, viruses, malware or other malicious code, ransomware, deceptive social 
engineering campaigns (also known as “phishing” or “spoofing”), loss or theft of assets, employee errors or 
malfeasance, third-party errors or malfeasance, as well as system failures and other security events. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Loss of key vendor relationships or failure of a vendor to protect our data, confidential and proprietary information, 
or personal information of our customers, claimants or employees could adversely affect our operations 

We rely on services and products provided by many vendors in the U.S. and abroad. These include vendors of 
computer hardware, software, cloud technology and software as a service, as well as vendors or outsourcing of 
services such as: 

• Claim adjustment or call center services 

• Human resource benefits management 

• Information technology support 

• Investment management services 

If any vendor becomes unable to continue to provide products or services, or fails to protect our confidential, 
proprietary, and other information, we may suffer operational impairments and financial losses. 

American Financial Inc. Form 10-K filed on February 25, 2022 

AFG may experience difficulties with technology or data security, which could have an adverse effect on its business 
or reputation. 

AFG uses computer systems and services to store, retrieve, evaluate and utilize company and customer data and 
information. Systems failures or outages could compromise AFG’s ability to perform business functions in a timely 
manner, which could harm its ability to conduct business and hurt its relationships with business partners and 
customers. In the event of a disaster such as a natural catastrophe, an industrial accident, a blackout, a malicious 
software attack, a terrorist attack or war, AFG’s systems may be inaccessible to employees, customers or business 
partners for an extended period of time. Even if AFG’s employees are able to report to work, they may be unable to 
perform their duties for an extended period of time if AFG’s data or systems are disabled or destroyed. 

Businesses in the United States and in other countries have increasingly become the targets of “cyberattacks,” 
“ransomware,” “phishing,” “hacking” or similar illegal or unauthorized intrusions into computer systems and 
networks. Such events are often highly publicized, can result in significant disruptions to information technology 
systems and the theft of significant amounts of information as well as funds from online financial accounts, and can 
cause extensive damage to the reputation of the targeted business, in addition to leading to significant expenses 
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associated with investigation, remediation and customer protection measures. Like others in the insurance industry, 
AFG experiences cyber-attacks and other attempts to gain unauthorized access to its systems on a regular basis and 
anticipates continuing to be subject to such attempts. AFG’s administrative and technical controls as well as other 
preventative actions used to reduce the risk of cyber incidents and protect AFG’s information may be insufficient to 
detect or prevent future unauthorized access, other physical and electronic break-ins, cyber-attacks or other security 
breaches to AFG’s computer systems or those of third parties with whom AFG does business. 

AFG has outsourced certain technology and business process functions to third parties over which it has no control 
and may continue to do so in the future. Outsourcing of certain technology and business process functions to third 
parties may expose AFG to increased risk related to data security or service disruptions. If AFG does not effectively 
develop, implement and monitor these relationships, third-party providers do not perform as anticipated, 
technological or other problems are incurred with a transition, or outsourcing relationships relevant to AFG’s 
business process functions are terminated, AFG may not realize expected productivity improvements or cost 
efficiencies and may experience operational difficulties, increased costs and a loss of business. 

The increased risks identified above could expose AFG to data loss, disruption of service, monetary and reputational 
damages, competitive disadvantage and significant increases in compliance costs and costs to improve the security 
and resiliency of AFG’s computer systems. The compromise of personal, confidential or proprietary information 
could also subject AFG to legal liability or regulatory action under evolving cyber-security, data protection and 
privacy laws and regulations enacted by the U.S. federal and state governments, Canada, the European Union (the 
“EU”) or other jurisdictions or by various regulatory organizations or exchanges. As a result, AFG’s ability to 
conduct business and its results of operations might be materially and adversely affected. 

Any failure to appropriately collect, administer and protect consumer information could adversely affect AFG’s 
reputation, subject AFG to fines, claims and penalties, and have a material adverse effect on AFG’s business, 
financial condition and results of operations. 

AFG and certain of its third-party vendors collect and store sensitive data in the ordinary course of AFG’s business, 
including personal identification information of its employees and that of its customers, vendors, investors and other 
third parties. In connection with AFG’s property and casualty insurance operations, data may include medical 
information. Laws and regulations in this area are evolving at an international, national and state level and are 
generally becoming more rigorous, including through the adoption of more stringent subject matter-specific laws, 
like the California Consumer Privacy Act of 2018, the New York Department of Financial Services’ Cybersecurity 
Regulation and Ohio’s insurance data security law, which regulate the collection and use of data and security and 
data breach obligations. If any disruption or security breach results in a loss or damage to AFG’s data, or 
inappropriate disclosure of AFG’s confidential information or that of others, it could damage AFG’s reputation, 
affect its relationships with customers and clients, lead to claims against AFG, result in regulatory action and harm 
AFG’s business. In addition, AFG may be required to incur significant costs to mitigate the damage caused by any 
security breach or to protect against future damage. 

Assurant Form 10-K filed on February 22, 2022 

Failure to successfully manage vendors and other third parties could adversely affect our business. 

As we continue to improve operating efficiencies, we rely on vendors and other third parties, including independent 
contractors, to conduct business and provide services to our clients. For example, we use vendors and other third 
parties for business, investment management, information technology, call centers, facilities management and other 
services. We take steps to monitor and regulate the performance of vendors and other third parties, including in our 
agreements with such parties, but our oversight controls could prove inadequate. Since we do not fully control the 
actions of vendors and other third parties, we are subject to the risk that their decisions or operations adversely 
impact us and replacing them could create significant delay and expense. If these vendors or other third parties fail 
to satisfy their obligations to us or if they fail to comply with legal or regulatory requirements in a high-quality and 
timely manner, our operations and reputation could be compromised, we may not realize the anticipated economic 
and other benefits from these arrangements, and we could suffer adverse legal, regulatory and financial 
consequences. In addition, these third parties face their own technology, operating, business and economic risks, and 
any significant failures by them, including the improper use or disclosure of our confidential client, employee or 
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Company information or failure to comply with applicable law, could cause harm to our reputation or otherwise 
expose us to liability. An interruption in or the cessation of service by any service provider as a result of systems 
failures, capacity constraints, financial difficulties or for any other reason could disrupt our operations, impact our 
ability to offer certain products and services and result in contractual or regulatory penalties, liability claims from 
clients or employees, damage to our reputation and harm to our business. If we are unable to attract and retain 
relationships with qualified vendors, independent contractors and other third-party service providers, or if changes in 
law or judicial decisions require independent contractors to be classified as employees, our business could be 
significantly adversely affected. 

To the extent we engage international vendors or third parties to provide services or carry out business functions, we 
are exposed to the risks that accompany operations in a foreign jurisdiction, including international economic and 
political conditions, foreign laws and regulations, fluctuations in currency values and, potentially, increased risk of 
data breaches. For more information on the risks associated with the use of international vendors and third parties, 
see “ - We face risks associated with our international operations.” 

The failure to effectively maintain and modernize our information technology systems and infrastructure and 
integrate those of acquired businesses could adversely affect our business.  

The success of our business depends on our ability to maintain effective, secure and reliable information technology 
systems and infrastructure and to modernize them to support current and new clients and grow in an efficient and 
cost-effective manner. Some of the Company’s information technology systems and software are legacy-type 
systems that are less efficient and require an ongoing commitment of significant resources to maintain or upgrade to 
current standards, including business continuity procedures. We are undergoing a multi-year transformation of our 
information technology systems and infrastructure involving several enterprise-wide technology initiatives, 
including enhancing existing systems and developing new systems and products, to support our strategy and keep 
pace with continuing changes in information processing technology and evolving industry and regulatory 
requirements. We are updating certain operations and financial systems, procedures and controls, retiring certain 
legacy systems, and migrating many of our systems and applications to the cloud. However, we currently rely on 
manual processes and procedures that subject us to increased risk of error and internal control failure compared to 
automated processes. We must also integrate the systems of acquired businesses effectively so that technology 
gained through acquisitions meets the required level of security and performance capabilities to avoid additional risk 
to existing operations. 

Our ability to modernize our information technology systems and infrastructure requires us to execute large-scale, 
complex programs and projects, which rely on the commitment of significant financial and managerial resources and 
effective planning and management processes. We may be unable to implement these programs and projects 
effectively, efficiently or in a timely manner, which could result in poor customer experience, cost overruns, 
additional expenses, reputational harm, legal and regulatory actions and other adverse consequences. 

If we are unable to maintain information technology systems, procedures (including technology continuity planning 
and recovery testing) and controls that function effectively without interruption and securely (including through a 
failure to replace or update redundant or obsolete hardware, applications or software systems), or to update or 
integrate our systems, we may not be able to successfully offer our products, grow our business and account for 
transactions in an appropriate and timely manner and our relationships with clients could be adversely affected. We 
are dependent on vendors and other third parties to maintain reliable network systems that provide adequate speed 
and data capacity. For example, we utilize third-party cloud service providers in connection with certain aspects of 
our business and operations, and any disruption of, or interference with, our use of such cloud services could 
adversely impact our business and operations. We have from time to time experienced failures that result in the 
unavailability of information technology systems upon which our clients rely. Such failures could result in loss of 
business and adversely affect our financial condition and results of operations. For risks relating to the security of 
our information technology systems and cyber attacks, see “ - We could incur significant liability if our information 
systems or those of third parties are breached or we or third parties otherwise fail to protect the security of data 
residing on our respective systems, which could adversely affect our business and results of operations.” 
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Chubb Form 10-K filed on February 24, 2022 

A failure in our operational systems or infrastructure or those of third parties, including due to security breaches or 
cyber-attacks, could disrupt business, damage our reputation, and cause losses. 

Our operations rely on the secure processing, storage, and transmission of confidential and other information and 
assets, including in our computer systems and networks and those of third-party service providers. Our business 
depends on effective information security and systems and the integrity and timeliness of the data our information 
systems use to run our business. Our ability to adequately price products and services, to establish reserves, to 
provide effective, efficient and secure service to our customers, to value our investments and to timely and 
accurately report our financial results also depends significantly on the integrity and availability of the data we 
maintain, including that within our information systems, as well as data in and assets held through third-party 
service providers and systems. Like all global companies, our systems have been, and will likely continue to be, 
subject to threats from viruses or other malicious codes, unauthorized access, cyber-attacks, cyber frauds or other 
computer-related penetrations. Although we have implemented administrative and technical controls and have taken 
protective actions to reduce the risk of cyber incidents and to protect our information technology and assets, and we 
additionally endeavor to modify such procedures as circumstances warrant and negotiate agreements with third-
party providers to protect our assets, such measures may be insufficient to prevent unauthorized access, computer 
viruses, malware or other malicious code or cyber-attack, business compromise attacks, catastrophic events, system 
failures and disruptions, employee errors or malfeasance, third party (including outsourced service providers) errors 
or malfeasance, loss of assets and other events that could have security consequences (each, a Security Event). As 
the breadth and complexity of our security infrastructure continues to grow, the potential risk of a Security Event 
increases. Such an event or events may jeopardize Chubb's or its clients' or counterparties' confidential and other 
information processed and stored within Chubb, and transmitted through its computer systems and networks, or 
otherwise cause interruptions, delays, or malfunctions in Chubb's, its clients', its counterparties', or third parties' 
operations, or result in data loss or loss of assets which could result in significant losses, reputational damage or an 
adverse effect on our operations and critical business functions. Chubb may be required to expend significant 
additional resources to modify our protective measures or to investigate and remediate vulnerabilities or other 
exposures and to pursue recovery of lost data or assets and we may be subject to litigation costs and losses, 
regulatory penalties (as described above) and financial losses that are either not insured against or not fully covered 
by insurance maintained. In certain instances, we rely on third parties to perform business functions and process data 
on our behalf which may expose us to additional data security risk. 

Despite the contingency plans and facilities we have in place and our efforts to observe the regulatory requirements 
surrounding information security, our ability to conduct business may be adversely affected by a disruption of the 
infrastructure that supports our business in the communities in which we are located, or of outsourced services or 
functions. This may include a disruption involving electrical, communications, transportation, or other services used 
by Chubb. If a disruption occurs in one location and Chubb employees in that location are unable to occupy our 
offices and conduct business or communicate with or travel to other locations, our ability to service and interact with 
clients may suffer and we may not be able to successfully implement contingency plans that depend on 
communication or travel. 

CNA Form 10-K filed on February 8, 2022 

Inability to detect and prevent significant employee or third-party service provider misconduct, inadvertent errors 
and omissions, or exposure relating to functions performed on our behalf could result in a materially adverse effect 
on our business, results of operations and financial condition. 

We may incur losses which arise from employees or third-party service providers engaging in intentional, negligent 
or inadvertent misconduct, fraud, errors and omissions, failure to comply with internal guidelines, including with 
respect to underwriting authority, or failure to comply with regulatory requirements. Our or our third-party service 
providers' controls may not be able to detect all possible circumstances of such noncompliant activity and the 
internal structures in place to prevent this activity may not be effective in all cases. Any losses relating to such non-
compliant activity could adversely affect our business, results of operations and financial condition. 

Portions of our insurance business is underwritten and serviced by third parties. With respect to underwriting, our 
contractual arrangements with third-parties will typically grant them limited rights to write new and renewal 
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policies, subject to contractual restrictions and obligations, including requiring them to underwrite within the terms 
of our licenses. Should these third parties issue policies that exceed these contractual restrictions, we could be 
deemed liable for such policies and subject to regulatory fines and penalties for any breach of licensing 
requirements. It is possible that in such circumstance we might not be fully indemnified for such third parties’ 
contractual breaches. 

Additionally, we rely on certain third-party claims administrators, including the administrators of our long term care 
claims, to handle policyholder services and perform significant claim administration and claim adjudication 
functions. Any failure by such administrator to properly perform service functions may result in losses as a result of 
over-payment of claims, legal claims against us and adverse regulatory enforcement exposure. 

We have also licensed certain systems from third parties. We cannot be certain that we will have access to these 
systems or that our information technology or application systems will continue to operate as intended. 

These risks could adversely impact our reputation and client relationships and have a material adverse effect on our 
business, results of operations and financial condition. 

Loss of key vendor relationships and issues relating to the transitioning of vendor relationships could compromise 
our ability to conduct business. 

In the event that one or more of our vendors suffers a bankruptcy, is sold to another entity, sustains a significant 
business interruption or otherwise becomes unable to continue to provide products or services at the requisite level, 
we may be adversely affected. We may suffer operational impairments and financial losses associated with 
transferring business to a new vendor, assisting a vendor with rectifying operational difficulties, failure by vendors 
to properly perform service functions or assuming previously outsourced operations ourselves. Our inability to 
provide for appropriate servicing if a vendor becomes unable to fulfill its contractual obligations to us, either 
through transitioning to another service provider temporarily or permanently or assuming servicing internally, may 
have a materially adverse effect on our business, results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

We may experience difficulties with technology, implementing new technologies, data security and/or outsourcing 
relationships, which could have a negative impact on our ability to conduct our business. 

We use computer systems to store, retrieve, evaluate and utilize customer and company data and information. Our 
computer, information technology and telecommunications systems, in turn, interface with and rely upon third-party 
systems, including cloud-based data storage. Our business is highly dependent on our ability and the ability of 
certain third parties, to access these systems to perform necessary business functions, including, without limitation, 
providing insurance quotes, processing premium payments, making changes to existing policies, filing and paying 
claims, providing customer support and managing investment portfolios. Systems attacks, failures or outages could 
compromise our ability to perform these functions in a timely manner, which could harm our ability to conduct 
business and hurt our relationships with our business partners and customers. In the event of a disaster such as a 
natural catastrophe, epidemic or pandemic, an industrial accident, a blackout, a computer virus, a cyber security 
attack or intrusion, a terrorist attack or war, or interference from solar flares, our systems or the external systems that 
we rely on may be inaccessible to our employees, customers or business partners for an extended period of time. 
Even if our employees are able to report to work, they may be unable to perform their duties for an extended period 
of time if our data or the systems that we rely on are disabled or destroyed or if our disaster recovery plans are 
inadequate or suffer from unforeseen consequences. These same risks are ones that our critical third-party vendors 
may face, and if those vendors are adversely impacted, then our operations could be harmed. This could result in a 
materially adverse effect on our business results and liquidity. 

We increasingly rely on technological and data-driven solutions to operate our business. If we are slow to adapt to, 
roll out or implement new technologies, particularly those systems, platforms and applications that leverage data and 
analytics capabilities, it could materially affect our ability to meet the expectations of our customers or compete with 
more technologically adept competitors, particularly those with greater resources to devote to new technologies or 
technological enhancements. 

In addition, we may increase our reliance upon third-party vendors to provide or support technology, data storage 
and business process functions in the future. If we do not effectively develop, implement and monitor our 
outsourcing and third-party risk management strategies, third-party providers do not perform as anticipated or we or 
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they experience technological or other problems with a migration or in operations, we may not realize productivity 
improvements or cost efficiencies and may experience operational difficulties, liabilities for breaches of confidential 
information, increased costs and a loss of business. Our outsourcing of certain technology, data storage and business 
process functions to third parties may expose us to enhanced risk related to data security, which could result in 
monetary and reputational damages. In addition, our ability to receive services from third-party providers outside of 
the United States might be impacted by global differences in social and cultural expectations, political instability, or 
substantial different, conflicting or onerous regulatory requirements or policies which could impact our operational 
effectiveness. As a result, our ability to conduct our business might be adversely affected. 

Data security incidents, including, but not limited to, those resulting from a malicious cyber security attack on us or 
our business partners and service providers, or intrusions into our systems or data sources could disrupt or 
otherwise negatively impact our business. 

Our systems and the systems that we rely on, like others in the financial services industry, are vulnerable to cyber 
security risks, and we are subject to disruption and other adverse effects caused by such activities. Large 
corporations such as ours are subject to daily attacks on their systems and other vulnerabilities to data security 
incidents. These attacks and incidents have included, or may in the future include: unauthorized access, viruses, 
malware or other malicious code, ransomware, deceptive social engineering campaigns (also known as “phishing” 
or “spoofing”), loss or theft of assets, employee errors or malfeasance, third-party errors or malfeasance, as well as 
system failures and other security events. Threat actors who design and commit attacks may have various goals, 
from seeking confidential information or the misdirection of payments, to holding systems for ransom, or causing 
operational disruption. Such activities could result in material disruptions to our operations, financial loss or material 
damage to our reputation. Like other companies, we have from time to time experienced, and are likely to continue 
to experience, security events and data intrusion, and while none of these events to date have had a material adverse 
effect on our business, no assurances can be made that such attacks or security events will not have a material 
adverse effect on our business in the future. As the breadth, frequency, and complexity of cyber security attacks and 
other data security events become more prevalent and the methods used to perpetrate them evolve, we may be 
required to devote additional personnel, or financial or systems resources, to protect our Company and invest in 
additional resources to support our data security program. From time to time we have had to, and in the future we 
may need to, increase or expend resources to investigate or remediate vulnerabilities as a result of data security 
incidents. Such resources are costly in time and expense, and detract from resources spent on or otherwise devoted 
to our core insurance operations. In addition, depending on the nature of an incident, we may not be able to detect an 
incident readily, assess its severity or impact, or appropriately respond in a timely manner, which could increase risk 
and exposures. 

The third parties with whom we work are also subject to these same risks, and we are vulnerable if a cyber security 
attack or other data security incident impacts a third-party vendor or service provider. Such an event could threaten 
to disrupt our business if the third party’s operations are compromised, or provide attackers an opportunity to exploit 
that compromise to pivot and attack our systems through the technical and operational relationships that we have 
with our trusted business partners. While we take measures to protect against such events (e.g., utilizing secure 
transmission capabilities with third-party vendors and others with whom we do business when possible), including a 
formal review and assessment of our third-party providers’ cybersecurity controls, as appropriate, and modifications 
to our business processes to manage these risks, we cannot assure that our efforts will always be successful. 
 
Hartford Form 10-K filed on February 18, 2022 

Performance problems due to outsourcing and other third-party relationships may compromise our ability to 
conduct business. 

We outsource certain business and administrative functions and rely on third-party vendors to perform certain 
functions or provide certain services on our behalf and have a significant number of information technology and 
business processes outsourced with a single vendor. If we are unable to reach agreement in the negotiation of 
contracts or renewals with certain third-party providers, or if such third-party providers experience disruptions in 
their processes or with relied upon vendors, or if they do not perform as anticipated, we may be unable to meet our 
obligations to customers and claimants, incur higher costs and lose business which may have a material adverse 
effect on our business and results of operations. For other risks associated with our outsourcing of certain functions, 
see the Risk Factor, “Our businesses may suffer and we may incur substantial costs if we are unable to access our 
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systems and safeguard the security of our data in the event of a disaster, cyber breach or other information security 
incident.” 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

[…] 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

[…] 
 

• Operational Risk – The Company also faces operational risks as a result of COVID-19. The Company has 
limited the number of employees working in its offices, resulting in the vast majority of employees working 
from home as of February 2022. While the Company has the technology in place to enable hybrid and 
remote arrangements and to facilitate communication with insureds, intermediaries, claimants and other 
third parties, there is a risk that business operations will be disrupted due to, among other things, 
cybersecurity attacks or data security incidents, higher than anticipated web traffic and call volumes as well 
as lack of sufficient broadband internet connectivity for employees and third parties working from home. In 
addition, if large numbers of our employees contract COVID-19 and are unable to perform their duties due 
to illness, it may result in periods of inadequate staffing. If any of those disruptions become significant, 
results could include, among other impacts, delays in settling claims, processing new business, renewals, 
cancellations and endorsements for insureds, billing and collecting premiums, transacting with reinsurers, 
contracting with and paying vendors, and disruptions to investment operations. 

We rely on vendors, including some located overseas, for a number of services including IT development, 
IT maintenance support and various business processes, including, among others, certain claims 
administration, policy administration, and other operational functions. As the COVID-19 virus has affected 
virtually all parts of the world, our vendors could also experience disruptions to their operations and while 
we have contingency plans for some level of disruption, there can be no assurance that issues vendors 
experience with their business processes would not have a material effect on our own operations. 

[…] 
 
Markel Corp. Form 10-K filed on February 18, 2022 

Information technology systems that we use could fail or suffer a security breach or cyber-attack, which could have 
a material adverse effect on us or result in the loss of regulated or sensitive information.  

Our businesses are dependent upon the operational effectiveness and security of our enterprise systems and those 
maintained by third parties. Among other things, we rely on these systems to interact with producers, insureds, 
customers, clients, and other third parties, to perform actuarial and other modeling functions, to underwrite business, 
to prepare policies and process premiums, to process claims and make claims payments, to prepare internal and 
external financial statements and information, as well as to engage in a wide variety of other business activities. A 
significant failure of our enterprise systems, or those of third parties upon which we may rely, whether because of a 
natural disaster, network outage or a cyber-attack on those systems, could compromise our personal, confidential 
and proprietary information as well as that of our customers and business partners, impede or interrupt our business 
operations and could result in other negative consequences, including remediation costs, loss of revenue, additional 
regulatory scrutiny and fines, litigation and monetary and reputational damages. Although we have implemented 
controls and take protective actions to reduce the risk of an enterprise failure and protect against a security breach, 
or cyber-attack such measures may be insufficient to prevent, or mitigate the effects of, a natural disaster, network 
outage or a cyber-attack on our systems that could result in liability to us, cause our data to be corrupted or stolen 
and cause us to commit resources, management time and money to prevent or correct those failures. 
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In addition, we are subject to numerous data privacy and security laws and regulations enacted in the jurisdictions in 
which we do business. A misuse or mishandling of personal, confidential or proprietary information being sent to or 
received from a client, employee or third party could damage our businesses or our reputation or result in significant 
monetary damages, regulatory enforcement actions, fines and criminal prosecution in one or more jurisdictions. For 
example, under the European General Data Protection Regulation there are significant new punishments for non-
compliance which could result in a penalty of up to 4% of a firm's global annual revenue. In addition, a violation of 
data privacy laws and regulations could result in defaults under our outstanding indebtedness or credit facilities. 
Those monetary damages, penalties, regulatory or legal actions or defaults, or the damage to our businesses or 
reputation, could have a material adverse effect on our results of operations and financial condition. Third parties 
who we utilize to perform certain functions are also subject to these risks, and their failure to adhere to these laws 
and regulations also could damage our businesses or reputation or result in regulatory intervention, which could 
have a material adverse effect on our results of operations and financial condition. 
 
Further, we routinely transmit, receive and store personal, confidential and proprietary information by email and 
other electronic means. Although we attempt to protect this personal, confidential and proprietary information, we 
may be unable to do so in all cases, especially with customers, business partners and other third parties who may not 
have or use appropriate controls to protect confidential information. 
 
While we maintain cyber risk insurance providing first party and third party coverages, that insurance may not cover 
all costs associated with the consequences of personal, confidential or proprietary information being compromised. 
A material cyber security breach could have a material adverse effect on our results of operations and financial 
condition. 

Outsourced third-party providers may perform poorly, breach their obligations to us or expose us to enhanced risks. 

Certain of our business functions are performed by third-party providers, and these providers may not perform as 
anticipated or may fail to adhere to the obligations owed to us. For example, certain of our business units rely on 
relationships with a number of third-party administrators under contracts pursuant to which these third-party 
administrators manage and pay claims on our behalf and advise us with respect to case reserves. In these 
relationships, we rely on controls incorporated in the provisions of the administration agreement, as well as on the 
administrator's internal controls, to manage the claims process within our prescribed parameters. In addition, certain 
of our business units use managing general agents, general agents and other producers to write and administer 
business on our behalf within prescribed underwriting authorities. Although we monitor these administrators, agents, 
producers and other service providers on an ongoing basis, our monitoring efforts may not be adequate, or our 
service providers could exceed their authorities or otherwise breach obligations owed to us, which could result in 
operational disruption, reputational damage and regulatory intervention and otherwise have a material adverse effect 
on our results of operation and financial condition. 
 
In addition, we utilize third parties to perform certain technology and business process functions to third parties and 
may do so increasingly in the future. If we do not effectively develop and implement our outsourcing strategy, third 
party providers do not perform as anticipated or we experience technological or other problems with a transition, we 
may not realize productivity improvements or cost efficiencies and may experience operational difficulties, 
increased costs and a loss of business. Our use of third parties to perform certain technology and business process 
functions to third parties may expose us to enhanced risk related to privacy and data security, which could result in 
monetary and reputational damages. In addition, our ability to receive services from third party providers might be 
impacted by a wide variety of factors, including cultural differences, political and civil instability, pandemics, 
unanticipated or additional regulatory requirements or policies. As a result, our ability to conduct our business may 
be adversely affected. 

Progressive Form 10-K filed on February 28, 2022 

Our business could be materially adversely affected by a security breach or other attack involving our computer 
systems or the systems of one or more of our vendors. 

Our business requires that we develop and maintain large and complex computer systems, and that we rely on third-
party systems and applications, to run our operations and to store the significant volume of data that we acquire, 
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including the personal confidential information of our customers and employees and our intellectual property, trade 
secrets, and other sensitive business and financial information. All of these systems are subject to “cyber-attacks” by 
third parties with substantial computing resources and capabilities which are becoming more frequent and more 
sophisticated, and to unauthorized or illegitimate actions by employees, consultants, agents, and other persons with 
legitimate access to our systems. Such attacks or actions may include attempts to:  

• steal, corrupt, or destroy data, including our intellectual property, financial data, or the personal information 
of our customers or employees 

• misappropriate funds or extract ransom payments 

• disrupt or shut down our systems 

• deny customers, agents, brokers, or others access to our systems, or 

• infect our systems with viruses or malware. 

Some of our systems rely on third-party vendors, through either a connection to, or an integration with, those third-
parties’ systems. This approach may increase the risk of loss, corruption, or unauthorized publication of our 
information or the confidential information of our customers and employees or other cyber attack, and although we 
may review and assess third-party vendor cyber security controls, our efforts may not be successful in preventing or 
mitigating the effects of such events. Third-party risks may include, among other factors, the vendor’s lax security 
measures, data location uncertainty, and the possibility of data storage in inappropriate jurisdictions where laws or 
security measures may be inadequate. 
 
We undertake substantial efforts to protect our systems and sensitive or confidential information. These efforts 
include internal processes and technological defenses that are preventative or detective, and other controls designed 
to provide multiple layers of security protection. In addition, we seek to protect the security and confidentiality of 
information provided to our vendors under cloud computing or other arrangements through appropriate risk 
evaluation, security and financial due diligence, contracts designed to require high security and confidentiality 
standards, and review of third-party compliance with the required standards. While we expend significant resources 
on these defensive measures, our systems are being threatened on a regular basis. We have experienced minor 
incidents in the past, and there can be no assurance that we will be successful in preventing future attacks or 
detecting and stopping them once they have begun. 
 
Our business could be significantly damaged by a security breach, data loss or corruption, or cyber attack. In 
addition to the potentially high costs of investigating and stopping such an event and implementing necessary fixes, 
we could incur substantial liability if confidential customer or employee information is stolen. In addition, such an 
event could cause a significant disruption of our ability to conduct our insurance operations, adversely affect our 
competitive position if material trade secrets or other confidential information are stolen, and have severe 
ramifications on our reputation and brand, potentially causing customers to refrain from buying insurance from us or 
other businesses to refrain from doing business with us. Therefore, the occurrence of a security breach, data loss or 
corruption, or cyber attack, if sufficiently severe, could have a material adverse effect on our business results, 
prospects, and liquidity. 

If we were not able to send or accept electronic payments, our business and financial results could be adversely 
affected. 

We rely on access to various financial networks to process payments received from our customers. These include 
credit card and debit card networks and the Automated Clearing House (ACH) network. Our ability to participate in 
these networks depends on our compliance with applicable laws and regulations and with the complex rules of each 
network and any related industry supervisory groups. If we fail to comply with legal requirements or rules and best 
practices established by a network or industry group, including those related to data security, we could be assessed 
significant monetary fines and other penalties, including, in certain cases, the termination of our right to use the 
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applicable network or system. Such fines and penalties, and any disruption in or termination of our ability to process 
customer payments electronically, could materially adversely affect our business and our brand. 

RLI Form 10-K filed on February 18, 2022 

We rely on third-party vendors for a number of key components of our business. 

We contract with a number of third-party vendors to support our business. For example, we have license 
agreements for software that we use to model natural catastrophes, process claims, and manage policies, 
producers and financial processes. The vendors range from large national companies, who are dominant in 
their area of expertise and would be difficult to quickly replace, to smaller or start-up vendors with leading 
technology, but with shorter operating histories and fewer financial resources. Failures of certain vendors to 
provide services could adversely affect our ability to deliver products and services to our customers, disrupting 
our business and causing the Company to incur significant expense. If one or more of our vendors fail to 
protect personal information of our customers, claimants or employees, we may incur operational impairments, 
or could be exposed to litigation, compliance costs or reputation damage. We maintain a vendor management 
program to establish procurement policies and to monitor vendor risk, including the security and stability of 
our critical vendors. 

Travelers Form 10-K filed on February 17, 2022 

Our business success and profitability depend, in part, on effective information technology systems and on 
continuing to develop and implement improvements in technology, particularly as our business processes become 
more digital.  

We depend in large part on our technology systems for conducting business and processing claims, as well as for 
providing the data and analytics we utilize to manage our business. As a result, our business success is dependent on 
maintaining the effectiveness of existing technology systems and on continuing to develop and enhance technology 
systems that support our business processes and strategic initiatives in an efficient manner, particularly as our 
business processes become more digital. Some system development projects are long-term in nature, may negatively 
impact our expense ratios as we invest in the projects and may cost more than we expect to complete. In addition, 
system development projects may not deliver the benefits or perform as expected, or may be replaced or become 
obsolete more quickly than expected, which could result in operational difficulties, additional costs or accelerated 
recognition of expenses.  Attracting and retaining technology personnel has also become significantly more 
challenging in recent periods.  If we do not effectively and efficiently manage and upgrade our technology portfolio, 
or if the costs of doing so are higher than we expect, our ability to provide competitive services to, and conduct 
business with, new and existing customers in a cost effective manner and our ability to implement our strategic 
initiatives could be adversely impacted. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

If we experience difficulties with our information technology, telecommunications or other computer systems, our 
ability to conduct our business could be negatively or severely impacted.      

Our business is highly dependent upon our employees' ability to perform necessary business functions in an efficient 
and uninterrupted fashion. A shut-down of, or inability to access, one or more of our facilities, a power outage or a 
failure of one or more of our information technology, telecommunications or other computer systems could 
significantly impair our employees' ability to perform such functions on a timely basis. In the event of a disaster 
such as a natural catastrophe, terrorist attack or industrial accident, or the infection of our systems by a malicious 
computer virus, our systems could be inaccessible for an extended period of time. In addition, because our 
information technology and telecommunications systems interface with and depend on third-party systems, we could 
experience service denials or failures of controls if demand for our service exceeds capacity or a third-party system 
fails or experiences an interruption. If our business continuity plans or system security does not sufficiently address 
such a business interruption, system failure or service denial, our ability to write and process new and renewal 
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business, provide customer service, pay claims in a timely manner or perform other necessary business functions 
could be significantly impaired and our business could be harmed. 

Failure to maintain the security of our networks and confidential data may expose us to liability. 

Although we have taken steps intended to protect our data and information technology systems and mitigate the risk 
of harm caused by cybersecurity incidents or breaches, no safeguards are perfect and any failure of these safeguards 
could cause a substantial disruption of our business operations, which could result in service interruptions, data 
security compromises, regulatory action, and other similar operational and legal issues, as well as substantial 
remediation and other costs. While, to our knowledge, we have not recently experienced any material security 
incidents, we are constantly managing an influx of attempts and efforts to infiltrate and compromise our systems and 
data. Our operations rely on the secure processing, storage and transmission of confidential and other information in 
our computer systems and networks. Computer viruses, hackers, employee misconduct and other external hazards 
could expose our data systems to security breaches. Our electronic transmission of personal, confidential and 
proprietary information to third parties with whom we have business relationships and our outsourcing of certain 
technology and business process functions to third parties may expose us to enhanced risk related to data security. 
While we attempt to develop secure data transmission capabilities with these third-party vendors and others with 
whom we do business, our vendors and third parties could still suffer data breaches that could result in the exposure 
of sensitive data and the infiltration of our computer systems. Our failure to effectively protect sensitive personal 
and /or proprietary information, whether owing to breaches of our own systems or those of our vendors, could result 
in significant monetary and reputational damages, material adverse effects to our financial condition, costly 
litigation, or other regulatory enforcement actions. These increased risks, and expanding regulatory requirements 
regarding data security, including required compliance with the GDPR, CCPA, CPRA and additional state-specific 
privacy statutes and regulations, could expose us to data loss, monetary and reputational damages and significant 
increases in compliance costs. As a result, our ability to conduct our business could be materially and adversely 
affected. 

 
*** 
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32. Litigation 

Alleghany Form 10-Q filed on August 4, 2022 

Risks Related to the Proposed Merger 

 
[…] 

We are also subject to lawsuits related to the Merger and adverse rulings in these lawsuits may delay or prevent the 
Merger from being completed. Although we will evaluate and defend against any lawsuits, the time and costs of 
defending against litigation relating to the Merger may adversely affect our business. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Losses from legal and regulatory actions may be material to our results of operations, cash flows and financial 
condition 

We are involved in various legal actions, including class-action litigation challenging a range of company practices 
and coverage provided by our insurance products, some of which involve claims for substantial or indeterminate 
amounts. We are also involved in various regulatory actions and inquiries, including market conduct exams by state 
insurance regulatory agencies. In the event of an unfavorable outcome in any of these matters, the ultimate liability 
may be more than amounts currently accrued or disclosed in our reasonably possible loss range and may be material 
to our results of operations, cash flows and financial condition.  

 See Note 15 of the consolidated financial statements. 

American Financial Inc. Form 10-K filed on February 25, 2022 

Exposure to asbestos or environmental claims could materially adversely affect AFG’s results of operations and 
financial condition. 

AFG has asbestos and environmental (“A&E”) exposures arising from its insurance operations and former railroad 
and manufacturing operations. Uncertainties surrounding the final resolution of these A&E liabilities continue, and 
it is difficult to estimate AFG’s ultimate exposure to such liabilities and related litigation. Establishing A&E 
liabilities is subject to uncertainties that are significantly greater than those presented by other types of liabilities. 
Uncertainties include the long delays between exposure and manifestation of any bodily injury or property damage, 
difficulty in identifying the source of the asbestos or environmental contamination, long reporting delays, the risks 
inherent in complex litigation and difficulty in properly allocating liability for the asbestos or environmental 
damage. As a result, A&E liabilities are subject to revision as new information becomes available and as claims are 
made and develop. Claimants continue to assert new and novel theories of recovery, and from time to time, there is 
proposed state and federal legislation regarding A&E liability, which would also affect AFG’s exposure. If AFG has 
not established adequate reserves to cover future claims, AFG’s results of operations and financial condition could 
be materially adversely affected. 

AFG may suffer losses from litigation, which could materially and adversely affect AFG’s financial condition and 
business operations. 

AFG is involved in routine legal proceedings incidental to its insurance operations and litigation related to asbestos 
and environmental claims from its historical operations. Litigation by nature is unpredictable, and the outcome of 
any case is uncertain and could result in liabilities that vary from the amounts AFG has currently recorded. 
Pervasive or significant changes in the judicial environment relating to matters such as trends in the size of jury 
awards, developments in the law relating to the liability of insurers or tort defendants, and rulings concerning the 
availability or amount of certain types of damages could cause AFG’s ultimate liabilities to change from current 
expectations. In addition, as industry practices and legal, judicial, social and other environmental conditions change, 
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unexpected and unintended issues related to claim and coverage may emerge. These issues may adversely affect 
AFG’s business, including by extending coverage beyond underwriting intent or by increasing the number, size or 
types of claims. Changes in federal or state tort litigation laws or other applicable law could have a similar effect. It 
is not possible to predict changes in the judicial and legislative environment, including in connection with asbestos 
and environmental claims. AFG’s business, financial condition, results of operations and liquidity could also be 
adversely affected if judicial or legislative developments cause AFG’s ultimate liabilities to increase from current 
expectations. 

Assurant Form 10-K filed on February 22, 2022 

Our business is subject to risks related to litigation and regulatory actions.  

From time to time, we may be subject to a variety of legal and regulatory actions relating to our current and past 
business operations, including: 

• industry-wide investigations regarding business practices, including the use and marketing of certain types 
of insurance policies or certificates of insurance, and compliance with guidance issued by regulators;  

• actions by regulatory authorities that may restrict our ability to increase or maintain our premium rates, 
require us to reduce premium rates, require us to allow customers to defer premium payments on certain of 
our products, make offering our products more expensive or unattractive to our clients, impose fines or 
penalties, and result in other expenses;  

• market conduct examinations, for which we are required to pay the expenses of the regulator as well as our 
own expenses, and which may result in fines, penalties, and other adverse consequences;  

• disputes regarding our Lender-placed Insurance products, including those relating to rates, agent 
compensation, consumer disclosure, continuous coverage requirements, loan tracking services and other 
services that we provide to mortgage servicers;  

• disputes over coverage or claims adjudication;  

• disputes over our treatment of claims, in which states or insureds may allege that we failed to make 
required payments or meet prescribed deadlines for adjudicating claims;  

• disputes regarding regulatory compliance, sales practices, disclosures, premium refunds, licensing, 
underwriting and compensation arrangements;  

• disputes over liability claims under comprehensive general liability policies involving property damage or 
personal injury at insured properties or relating to insured vehicles;  

• disputes alleging bundling of credit insurance and warranty products with other products provided by 
financial institutions;  

• disputes with tax and insurance authorities regarding our tax liabilities;  

• disputes relating to customers’ claims that they were not aware of the full cost or existence of the insurance 
or limitations on insurance coverage; and 

• employment litigation claims brought by current or former employees. 

Further, actions by certain regulators may cause additional changes to the structure of the Lender-placed Insurance 
industry, including the arrangements under which we track coverage on mortgaged properties. These changes could 
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materially adversely affect the results of operations of Global Housing and the results of operations and financial 
condition of the Company. For additional information, see “Item 1 - Business - Regulation” in this Report. 

We are involved in a variety of litigation and legal and regulatory proceedings relating to our current and past 
business operations and may, from time to time, become involved in other such actions. We continue to defend 
ourselves vigorously in these proceedings. 

We participate in settlements on terms that we consider reasonable; however, the results of any pending or future 
litigation and regulatory proceedings are inherently unpredictable and involve significant uncertainty. Unfavorable 
outcomes in litigation or regulatory proceedings or significant problems in our relationships with regulators could 
materially adversely affect our results of operations, financial condition, reputation, ratings and ability to continue to 
do business. They could expose us to further investigations or litigation. In addition, certain of our clients in the 
mortgage, credit card and banking industries are the subject of various regulatory investigations and litigation 
matters regarding mortgage lending practices, credit insurance, debt-deferment and debt cancellation products, and 
the sale of ancillary products, which could indirectly negatively affect our businesses. For additional information, 
see “Item 3 - Legal Proceedings” and Note 27 to the Consolidated Financial Statements included elsewhere in this 
Report. 

CNA Form 10-K filed on February 8, 2022 

We are exposed to, and may face adverse developments related to, mass tort claims that could arise from our 
insureds’ sale or use of potentially harmful products or substances, changes to the social and legal environment, 
issues related to altered interpretation of coverage and other new and emerging claim theories. 

We face potential exposure to various types of new and emerging mass tort claims, including those related to 
exposure to potentially harmful products or substances such as glyphosate, lead paint and opioids; claims arising 
from changes that expand the right to sue, remove limitations on recovery, extend the statutes of limitations or 
otherwise repeal or weaken tort reforms, such as those related to abuse reviver statutes, including New York reviver 
statutes; and claims related to new and emerging theories of liability, such as those related to global warming and 
climate change. Evolving judicial interpretations and new legislation regarding the application of various tort 
theories and defenses, including application of various theories of joint and several liability, as well as the 
application of insurance coverage to these claims, give rise to new claimant activity. Emerging mass tort claim 
activity, including activity based on such changing judicial interpretations and recent and proposed legislation, could 
have a material adverse effect on our business, results of operations and financial condition. 

The COVID-19 pandemic and measures to mitigate the spread of the virus have resulted in increased claims and 
related litigation risk across our enterprise, which may continue to have adverse impacts on our business, results of 
operations and financial condition and could be material. 

We have experienced, and may continue to experience, increased claim submissions and litigation related to denial 
of claims based on policy coverage or the facts of the claim, in certain lines of business that are implicated by the 
pandemic and mitigating actions taken by our customers and governmental authorities in response to its spread. 
These lines include primarily healthcare professional liability, workers' compensation, commercial property related 
business interruption coverage, management liability (directors and officers, employment practices, and professional 
liability lines) and trade credit. We recorded significant losses during 2020, the majority of which are classified as 
incurred but not reported (IBNR) reserves, in these areas and may experience continued losses, which could be 
material.  

Increased frequency or severity in any or all of the foregoing lines, or others where the exposure has yet to emerge, 
may have a material impact on our business, results of operations and financial condition. 

We have incurred and may continue to incur substantial expenses related to litigation activity in connection with 
COVID-related legal claims. These actions primarily relate to denial of claims submitted as a result of the pandemic 
and the mitigating actions under commercial property policies for business interruption coverage, including 
lockdowns and closing of certain businesses. The significance of such litigation, both in substance and volume, and 
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the resultant activities we have initiated, including external counsel engagement, and the costs related thereto, may 
have a material impact on our business, results of operations and financial condition. 

Hanover Form 10-K filed on February 24, 2022 

We are subject to litigation risks, including risks relating to the application and interpretation of contracts, and 
adverse outcomes in litigation and legal proceedings could adversely affect our results of operations and financial 
condition. 

We are subject to litigation risks, including risks relating to the application and interpretation of insurance and 
reinsurance contracts and our handling of claim matters (which can lead to bad faith and other forms of extra-
contractual liability), and are routinely involved in litigation that challenges specific terms and language 
incorporated into property and casualty contracts, such as claims reimbursements, covered perils and exclusion 
clauses, among others, or the interpretation or administration of such contracts, including with respect to Pandemic-
related litigation. We are also involved in legal actions that do not arise in the ordinary course of business, some of 
which assert claims for substantial amounts. Adverse outcomes could materially affect our results of operations and 
financial condition. 

We could be subject to additional losses related to the sales of our discontinued FAFLIC and variable life insurance 
and annuity businesses and our former Chaucer business. 

On January 2, 2009, we sold our remaining life insurance subsidiary, FAFLIC, to Commonwealth Annuity and Life 
Insurance Company (“Commonwealth Annuity”).  Coincident with the sale transaction, Hanover Insurance and 
FAFLIC entered into a reinsurance contract whereby Hanover Insurance assumed FAFLIC’s discontinued accident 
and health insurance business.  We previously owned Commonwealth Annuity, but sold it in 2005 in conjunction 
with our disposal of our variable life insurance and annuity business.  In connection with these transactions, we have 
agreed to indemnify Commonwealth Annuity for certain contingent liabilities, including litigation and other 
regulatory matters. 

On December 28, 2018, we sold the majority of our Chaucer business (specifically our U.K.-based Lloyd’s entities) 
to China Re, with the rest of the Chaucer sale completed in April 2019. In connection with these transactions, we 
made certain representations and warranties and agreed to indemnify China Re for certain pre-sale contingent 
liabilities, including tax and litigation matters. 
 
We cannot provide assurance as to what the costs of any indemnifications will be when they ultimately settle. 

Hartford Form 10-K filed on February 18, 2022 

Our insurance business is sensitive to significant changes in the legal environment that could adversely affect The 
Hartford’s results of operations or financial condition or harm its businesses. 

Like any major P&C insurance company, litigation is a routine part of The Hartford’s business - both in defending 
and indemnifying our insureds and in litigating insurance coverage disputes. The Hartford accounts for such activity 
by establishing unpaid loss and loss adjustment expense reserves. Significant changes in the legal environment could 
cause our ultimate liabilities to change from our current expectations. Such changes could be judicial in nature, like 
trends in the size of jury awards, developments in the law relating to tort liability or the liability of insurers, and 
rulings concerning the scope of insurance coverage or the amount or types of damages covered by insurance. In 
addition, changes in federal or state laws and regulations relating to the liability of insurers or policyholders, 
including state laws expanding “bad faith” liability and state “reviver” statutes, extending statutes of limitations for 
certain sexual molestation and sexual abuse claims, could result in changes in business practices, additional 
litigation, or could result in unexpected losses, including increased frequency and severity of claims. It is impossible 
to forecast such changes reliably, much less to predict how they might affect our loss reserves or how those changes 
might adversely affect our ability to price our insurance products appropriately. Thus, significant judicial or 
legislative developments could adversely affect The Hartford’s business, financial condition, results of operations 
and liquidity. 
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The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

[…] 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

[…] 
 

• Regulatory/Legal Risk – There could be legal and regulatory responses to concerns about COVID-
19 and related public health issues that will impact our business, including the possible extension of 
insurance coverage beyond our policy language, such as for business interruption, civil authority 
and other claims. Further, policyholders may elect to litigate coverage issues which would lead to 
increased costs to the Company. For additional information on legislative and regulatory risks, see 
Part I, Item 2, MD&A - Capital Resources and Liquidity, Contingencies, Legislative and 
Regulatory Developments. 
 

[…] 

Markel Corp. Form 10-K filed on February 18, 2022 

Losses from legal and regulatory actions may have a material adverse effect on us. 

From time to time we may be involved in various legal actions, including at times multi-party or class action 
litigation, some of which involve claims for substantial or indeterminate amounts. A significant unfavorable 
outcome in one or more of these actions could have a material adverse effect on our results of operations and 
financial condition. We are also involved from time to time in various regulatory actions, investigations and 
inquiries, including market conduct exams by insurance regulatory authorities. If a regulatory authority takes action 
against us or we enter into a consent order or agreement to settle a matter, a regulatory authority has the option to 
require us to pay substantial fines or implement remedial measures that could prove costly or disruptive to our 
businesses and operations. Even if an unfavorable outcome does not materialize, these matters could have an 
adverse impact on our reputation and result in substantial expense and disruption. See note 19 of the notes to 
consolidated financial statements included under Item 8 and Item 3 Legal Proceedings 

Developments at our Markel CATCo operations could have a material adverse effect on us.  

In December 2018, the U.S. Department of Justice (DOJ), U.S. Securities and Exchange Commission (SEC) and 
Bermuda Monetary Authority (BMA) initiated inquiries into loss reserves recorded in late 2017 and early 2018 at 
Markel CATCo Re (the Markel CATCo Inquiries). In September 2021, each of the SEC and DOJ notified us that it 
has concluded its investigation and does not intend to take any action against MCIM. There are currently no pending 
requests from BMA, and it has been over a year since the BMS has contacted the Company in relation to the Markel 
CATCo Inquiries. See Item 3 Legal Proceedings and note 19 of the notes to consolidated financial statements 
included under Item 8 for more information regarding the Markel CATCo Inquiries and other matters related to 
Markel CATCo. Matters related to or arising from our Markel CATCo matters of which we are currently unaware, 
could result in additional claims, litigation, investigations, enforcement actions or proceedings. For example, 
litigation has been, and may be filed by investors in the Markel CATCo Funds. We also could become subject to 
increased regulatory scrutiny, investigations or proceedings in any of the jurisdictions where we operate. If any 
regulatory authority takes action against us or we enter into an agreement to settle a matter, we may incur sanctions 
or be required to pay substantial fines or implement remedial measures that could prove costly or disruptive to our 
businesses and operations. An unfavorable outcome in one or more of these matters, and others we cannot 
anticipate, could have a material adverse effect on our results of operations and financial condition. Even if an 
unfavorable outcome does not materialize, these matters, and actions we may take in response, could have an 
adverse impact on our reputation, limit our access to capital markets and result in substantial expense and disruption. 
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In addition, we may take steps to mitigate potential risks or liabilities related to or arising from our Market CATCo 
operations.  For example, see note 19 of the notes to consolidated financial statements included under Item 8 for 
information regarding a proposed transaction that would allow the acceleration of a full return of remaining capital 
to investors in the Market CATCo Funds, which are currently in run-off.  Other steps we may take to mitigate 
potential risks or liabilities related to or arising from our Market CATCo operations could have a material impact on 
our results of operations or financial condition. 

Progressive Form 10-K filed on February 28, 2022 

Our success depends on our ability to adjust claims accurately. 

We must accurately evaluate and pay claims that are made under our insurance policies. Our failure to pay claims 
fairly, accurately, and in a timely manner, or to deploy claims resources appropriately and in a cost-effective 
manner, could result in unanticipated costs to us, lead to material litigation, undermine customer goodwill and our 
reputation in the marketplace, and impair our brand and, as a result, materially adversely affect our competitiveness, 
customer retention, financial results, prospects, and liquidity. 
 
Lawsuits challenging our business practices, and those of our competitors and other companies, are pending and 
more may be filed in the future.   

The Progressive Corporation and/or its subsidiaries are named as defendants in class actions, /collective/ actions, 
representative actions and other lawsuits challenging various aspects of the subsidiaries’ business operations. These 
lawsuits have included cases alleging damages as a result of, among other things, our subsidiaries’ methods used for 
evaluating and paying medical or injury claims or benefits, (including certain bodily injury, personal injury 
protection, uninsured motorist/underinsured motorist (UM/UIM), and medical payment claims) and for reimbursing 
medical costs incurred by Medicare/Medicaid beneficiaries; other claims handling practices and procedures, 
including challenges relating to our network of repair facilities, our methods used for estimating physical damage to 
vehicles for repair purposes and for evaluating the actual cash value of total loss vehicles, our payment of fees and 
taxes, our subrogation and salvage practices, and our handling of diminution of value claims; our assessment of fees 
related to insufficient funds or reversed payments; interpretations of the provisions of our insurance policies; our 
insurance product design; our premium actions in response to the COVID-19 pandemic; rating practices; certain 
marketing, sales, services, implementation and renewal practices and procedures, including with respect to 
accessibility; our Snapshot program; certain relationships with independent insurance agents; patent matters; alleged 
violation of the Telephone Consumer Protection Act; commercial disputes, including breach of contract; and certain 
employment practices, including claims relating to pay practices and fair employment practices, among other 
matters. Additional litigation may be filed against us in the future challenging similar or other of our business 
practices or operations. In addition, lawsuits have been filed against our competitors and other businesses or entities, 
and other such lawsuits may be filed in the future; and where we are not a party to such litigation, the results of 
those lawsuits nevertheless may create additional risks for, and/or impose additional costs and/or limitations on, our 
subsidiaries’ business practices or operations. 
 
Lawsuits against us often seek significant monetary damages and injunctive relief. The potential for injunctive relief 
can threaten our use of important business practices. In addition, the resolution of individual or class actions, 
collective actions and representative action litigation in insurance in related fields or in matters broadly applicable to 
business operations, may lead to the development of judicial regulation, resulting in material increases in our costs 
of doing business. 
 
Litigation is inherently unpredictable. Adverse court decisions or significant settlements of pending or future cases 
could have a material adverse effect on our financial condition, cash flows, and results of operations. For further 
information on the risks of pending litigation, see Note 12 – Litigation in the Annual Report. 

Our business could be materially adversely affected by a security breach or other attack involving our computer 
systems or the systems of one or more of our vendors. 

Our business requires that we develop and maintain large and complex computer systems, and that we rely on third-
party systems and applications, to run our operations and to store the significant volume of data that we acquire, 
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including the personal confidential information of our customers and employees and our intellectual property, trade 
secrets, and other sensitive business and financial information. All of these systems are subject to “cyber attacks” by 
third parties with substantial computing resources and capabilities, which are becoming more frequent and more 
sophisticated, and to unauthorized or illegitimate actions by employees, consultants, agents, and other persons with 
legitimate access to our systems. Such attacks or actions may include attempts to:  

• steal, corrupt, or destroy data, including our intellectual property, financial data, or the personal information 
of our customers or employees 

• misappropriate funds or extract ransom payments 

• disrupt or shut down our systems 

• deny customers, agents, brokers, or others access to our systems, or 

• infect our systems with viruses or malware. 

Some of our systems rely on third-party vendors, through either a connection to, or an integration with, those third-
parties’ systems. This approach may increase the risk of loss, corruption, or unauthorized publication of our 
information or the confidential information of our customers and employees or other cyber attack, and although we 
may review and assess third-party vendor cyber security controls, our efforts may not be successful in preventing or 
mitigating the effects of such events. Third-party risks may include, among other factors, the vendor’s lax security 
measures, data location uncertainty, and the possibility of data storage in inappropriate jurisdictions where laws or 
security measures may be inadequate. 
 
We undertake substantial efforts to protect our systems and sensitive or confidential information. These efforts 
include internal processes and technological defenses that are preventative or detective, and other controls designed 
to provide multiple layers of security protection. In addition, we seek to protect the security and confidentiality of 
information provided to our vendors under cloud computing or other arrangements through appropriate risk 
evaluation, security and financial due diligence, contracts designed to require high security and confidentiality 
standards, and review of third-party compliance with the required standards. While we expend significant resources 
on these defensive measures, our systems are being threatened on a regular basis. We have experienced minor 
incidents in the past, and there can be no assurance that we will be successful in preventing future attacks or 
detecting and stopping them once they have begun. 
 
Our business could be significantly damaged by a security breach, data loss or corruption, or cyber attack. In 
addition to the potentially high costs of investigating and stopping such an event and implementing necessary fixes, 
we could incur substantial liability if confidential customer or employee information is stolen. In addition, such an 
event could cause a significant disruption of our ability to conduct our insurance operations, adversely affect our 
competitive position if material trade secrets or other confidential information are stolen, and have severe 
ramifications on our reputation and brand, potentially causing customers to refrain from buying insurance from us or 
other businesses to refrain from doing business with us. Therefore, the occurrence of a security breach, data loss or 
corruption, or cyber attack, if sufficiently severe, could have a material adverse effect on our business results, 
prospects, and liquidity. 

RLI Form 10-K filed on February 18, 2022 

We may suffer losses from litigation, which could materially and adversely affect our financial condition and 
business operations. 

We continually face risks associated with litigation of various types, including general commercial and 
corporate litigation, and disputes relating to bad faith allegations that could result in the Company incurring 
losses in excess of policy limits. We are party to a variety of litigation matters throughout the year. Litigation 
is subject to inherent uncertainties, and if there were an unfavorable outcome, there exists the possibility of a 
material adverse impact on our results of operations and financial position in the period in which the outcome 
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occurs. Even if an unfavorable outcome does not materialize, we still may face substantial expense and 
disruption associated with the litigation. 

Travelers Form 10-K filed on February 17, 2022 

We are exposed to, and may face adverse developments involving, mass tort claims such as those relating to 
exposure to potentially harmful products or substances. 

We face potential exposure to mass tort claims, including claims related to exposure to potentially harmful products 
or substances, such as lead paint,  polyfluoroalkyl substances, talc and opioids. Establishing loss reserves for mass 
tort claims is subject to uncertainties because of many factors, including adverse changes to the tort environment 
(e.g., increased and more aggressive attorney involvement in insurance claims, increased litigation, expanded 
theories of liability, higher jury awards, lawsuit abuse and third-party litigation finance, among others); evolving 
judicial interpretations, including application of various theories of joint and several liabilities; disputes concerning 
medical causation with respect to certain diseases; geographical concentration of the lawsuits asserting the claims; 
and the potential for a large rise in the total number of claims without underlying epidemiological developments 
suggesting an increase in disease rates. Because of the uncertainties set forth above, additional liabilities may arise 
for amounts in excess of the current loss reserves. In addition, our estimate of loss reserves may change. These 
additional liabilities or increases in estimates, or a range of either, could vary significantly from period to period and 
could materially and adversely affect our results of operations and/or our financial position. 

W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

[…] 

• Adverse Legislative and Regulatory Action. Legislative and regulatory initiatives taken or which may be 
taken in response to COVID-19 may adversely affect us, particularly in our workers’ compensation and 
property coverages businesses. For example, our business may be subject to, certain initiatives, including, 
but not limited to: legislative and regulatory action that seeks to retroactively mandate coverage for losses 
that our insurance policies would not otherwise cover and which were not priced to cover; legislative and 
regulatory action providing for shifting presumptions with respect to the burdens of proof for “essential” 
workers on workers’ compensation coverages and varying definitions of “essential” workers; actions 
prohibiting us from cancelling insurance policies in accordance with our policy terms or non-renewing 
policies at their natural expiration; and/or orders to provide premium refunds, grant extended grace periods 
for premium payments, and provide extended time to pay past due premiums. Any such action would likely 
increase both our underwriting losses and our expenses and any legal challenges to any such action could 
take years to resolve. 

[…] 

 
 

*** 
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33. Recognition of Valuation Allowances and Impairments to Goodwill 

Alleghany Form 10-K filed on February 23, 2022 

If any of our businesses do not perform well, we may be required to recognize an impairment of our assets, 
including goodwill or other intangible assets or to establish a valuation allowance against the deferred income tax 
asset, which could adversely affect our results of operations or financial condition.  

Goodwill represents the excess of the amount we paid to acquire subsidiaries and other businesses over the fair 
value of their net assets as of the date of acquisition. We test goodwill at least annually for impairment. Impairment 
testing is performed based upon estimates of the fair value of the operating subsidiary to which the goodwill relates. 
The fair value of the operating subsidiary is impacted by the performance of the business. The performance of our 
businesses may be adversely impacted by prolonged market declines. If we determine the goodwill has been 
impaired, we must write down the goodwill by the amount of the impairment, with a corresponding charge to net 
earnings. Such write-downs could have a material adverse effect on our results of operations or financial position. A 
decrease in the expected future earnings of an operating subsidiary could lead to an impairment of some or all of the 
goodwill or other long-lived intangible assets associated with such operating subsidiaries in future periods. 

Deferred income tax represents the tax effect of the differences between the book and tax basis of assets and 
liabilities. Deferred tax assets are assessed periodically by management to determine if they are recoverable. Factors 
in management’s determination include the performance of the business including the ability to generate capital 
gains. If it is more likely than not that the deferred income tax asset will not be realized based on available 
information then a valuation allowance must be established with a corresponding charge to net earnings. Net 
earnings charges and reduced value of our net deferred tax assets could have a material adverse effect on our results 
of operations or financial position. 

Deterioration of financial market conditions could result in the impairment of long-lived intangible assets and the 
establishment of a valuation allowance on our deferred income tax assets. 

 
The Allstate Corporation Form 10-K filed on February 18, 2022 

Acquisitions or divestitures of businesses may not produce anticipated benefits, resulting in operating difficulties, 
unforeseen liabilities or asset impairments 

The ability to achieve certain anticipated financial benefits from the acquisition of businesses depends in part on our 
ability to successfully grow and integrate the businesses consistent with our anticipated acquisition economics. 
Financial results could be adversely affected by unanticipated performance issues, unforeseen liabilities, transaction-
related charges, diversion of management time and resources to acquisition integration challenges or growth 
strategies, loss of key employees, challenges in integrating information technology systems of acquired companies 
with our own, amortization of expenses related to intangibles, charges for impairment of long-term assets or 
goodwill and indemnifications.  

[…] 

Assurant Form 10-K filed on February 22, 2022 

An impairment of our goodwill or other intangible assets could materially adversely affect our results of operations 
and book value.  

As a result of acquisitions, we have added a considerable amount of goodwill and other intangible assets to our 
balance sheet. Goodwill represented 47% of our total equity as of December 31, 2021. We review our goodwill 
annually in the fourth quarter for impairment or more frequently if indicators of impairment exist. Such 
circumstances include a significant adverse change in legal factors, an adverse action or assessment by a regulator, 
unanticipated competition, loss of key personnel or a significant decline in our expected future cash flows due to 
changes in company-specific factors or the broader business climate. In addition, other intangible assets collectively 
represented 13% of our total equity as of December 31, 2021. Estimated useful lives of finite intangible assets are 
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reassessed on an annual basis. Generally, other intangible assets with finite lives are only tested for impairment if 
there are indicators of impairment identified, including a significant adverse change in the extent, manner or length 
of time in which the other intangible asset is being used or a significant adverse change in legal factors or in the 
business climate that could affect the value of the other intangible asset. 

 An impairment of goodwill or other intangible assets, or significant reduction in the useful lives of intangible assets, 
could have a material adverse effect on our profitability and book value. For more information on our annual 
goodwill impairment testing, the goodwill of our segments and related reporting units and intangible asset 
impairment testing, see “Item 7 - Management’s Discussion and Analysis of Financial Condition and Results of 
Operations - Critical Accounting Estimates - Valuation and Recoverability of Goodwill” and Notes 2 and 15 to the 
Consolidated Financial Statements included elsewhere in this Report. 

Hartford Form 10-K filed on February 18, 2022 

If our businesses do not perform well, we may be required to recognize an impairment of our goodwill. 

Goodwill represents the excess of the amounts we paid to acquire subsidiaries and other businesses over the fair 
value of their net assets at the date of acquisition. We test goodwill at least annually for impairment. Impairment 
testing is performed based upon estimates of the fair value of the “reporting unit” to which the goodwill relates. The 
reporting unit is the operating segment or a business one level below an operating segment if discrete financial 
information is prepared and regularly reviewed by management at that level. The fair value of the reporting unit 
could decrease if new business, customer retention, profitability or other drivers of performance differ from 
expectations. If it is determined that the goodwill has been impaired, the Company must write down the goodwill by 
the amount of the impairment, with a corresponding charge to net income (loss). These write downs could have a 
material adverse effect on our results of operations or financial condition. 

Markel Corp. Form 10-K filed on February 18, 2022 

Impairment in the value of our goodwill or other intangible assets could have a material adverse effect on our 
operating results and financial condition.  

As of December 31, 2020, goodwill and intangible assets totaled $4.4 billion and represented 34% of shareholders' 
equity. We record goodwill and intangible assets at fair value upon the acquisition of a business. Goodwill 
represents the excess of amounts paid to acquire businesses over the fair value of the net assets acquired. Goodwill 
and indefinite-lived intangible assets are evaluated for impairment annually, or more frequently if events or 
circumstances indicate that their carrying value may not be recoverable. Declines in operating results, divestitures, 
sustained market declines and other factors that impact the fair value of a reporting unit could result in an 
impairment of goodwill or intangible assets and, in turn, a charge to net income. Such a charge could have a material 
adverse effect on our results of operations or financial condition. Developments that adversely affect the future cash 
flows or earnings of an acquired business may cause the goodwill or intangible assets recorded for it to be impaired. 
See "Critical Accounting Estimates - Goodwill and Intangible Assets" included under Item 7 Management's 
Discussion and Analysis of Financial Condition and Results of Operations and note 6 of the notes to consolidated 
financial statements included under Item 8 for information about our goodwill and intangible assets. 

Progressive Form 10-K filed on February 28, 2022  

We may be required to recognize impairments in the value of the goodwill or intangible assets recorded in our 
financial statements. 

As a result of business acquisitions, we have recorded goodwill (generally representing the amount paid in excess of 
the fair value of the assets acquired) and certain intangible assets (at fair value at the time of acquisition) and we 
may record additional goodwill and intangible assets in the future. We review goodwill and intangible assets for 
impairment at least annually. Valuing these assets, and evaluating their recoverability, requires us to make estimates 
and assumptions related to future returns on equity, margins, growth rates, discount rates, and other matters, and our 
estimates may change over time, potentially resulting in asset write-downs. Goodwill and intangible assets 
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impairment charges could result from declines in operating results, divestitures, or sustained market declines, among 
other factors, and could materially affect our financial condition and results of operations in the period in which they 
are recognized. 

 

*** 
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34. COVID-19 Pandemic 

Alleghany Form 10-K filed on February 23, 2022 

We expect that the impact of the Pandemic will continue to materially affect our businesses, results of operations, 
financial condition and liquidity.  

The global spread of a novel coronavirus (COVID-19) and mitigation efforts by governments to attempt to control 
its spread have significantly impacted and may continue to impact the global economy and our results of operations. 
We began to experience a negative impact on our results of operations arising from the Pandemic in the first quarter 
of 2020 and that impact continued throughout 2020 and to a lesser extent 2021. Widespread vaccine rollouts in the 
U.S. occurred in early 2021 and are continuing; however, new variants of the virus have emerged which may 
continue to negatively affect our results of operations in future periods, including in 2022. The duration and extent 
of the impact of the Pandemic on our business depends on future developments that cannot be accurately predicted 
at this time, such as the severity and transmission rate of the virus, the extent and effectiveness of containment 
actions, the rollout of vaccinations, the spread of variant strains of COVID-19, and the impact of these and other 
factors on our employees, customers, suppliers and vendors. Given the scope and magnitude of the Pandemic, all of 
its direct and indirect consequences are not yet known and may not emerge for some time. The ongoing Pandemic 
presents risks and uncertainties to our operating businesses and investments, which could have a material adverse 
effect on our businesses, results of operations, financial condition and liquidity, including the following: 

 
• Estimated Loss Reserves. The anticipated and unknown risks related to the Pandemic may cause additional 

uncertainty in the process of estimating loss reserves of our reinsurance and insurance subsidiaries. For 
example, the behavior of claimants and policyholders may change in unexpected ways (such as an increase 
in the number of fraudulent claims), we may see an increase in the number of claims for certain product 
lines, the disruption to the court system may impact the timing and amounts of claims settlements and the 
actions taken by governmental bodies, both legislative and regulatory, in reaction to the Pandemic and their 
related impacts are hard to predict. As a result, our estimated reserves may change. 

• Regulations, Orders and Proposed Legislation. Federal, state and local government actions to address and 
contain the impact of the Pandemic may adversely affect us. For example, we are subject to legislative 
and/or regulatory action that seeks to retroactively mandate coverage for losses that policies of our 
reinsurance and insurance company subsidiaries were not designed or priced to cover. In 2020, legislators 
in several states proposed legislation to require insurers to cover business interruption claims irrespective of 
terms, exclusions or other conditions included in the policies that would otherwise preclude coverage. 
Regulatory restrictions or requirements could also impact pricing, risk selection and our rights and 
obligations with respect to our policies and insureds, including our ability to cancel policies or our right to 
collect premiums. Several state regulators have issued orders requiring insurers to issue premium refunds as 
a result of changed patterns of behavior during the Pandemic, and regulators in other states could take 
similar actions. 

• Heightened Cybersecurity Risks. Having shifted to remote working arrangements in many of our locations, 
we face a heightened risk of cybersecurity attacks or data security incidents and are more dependent on 
internet and telecommunications access and capabilities. See Part I, Item 1A, “Risk Factors Related to our 
Business” of this Form 10-K for additional information. 

• Investments in Debt Securities, Equity Securities and Other Invested Assets. The fair value of our 
investments in debt, equity securities and certain other invested assets fluctuates depending on general 
economic and market conditions. In early 2020, as the Pandemic disrupted global economic activity and 
caused financial markets to drop sharply, the fair value of our equity securities depreciated considerably. 
Despite a significant recovery of the depreciation of our equity securities portfolio experienced during the 
first quarter of 2020, the net depreciation of our equity securities during 2020 was $110.5 million. 
Additionally, we recorded $8.0 million of losses through a credit allowance for available for sale debt 
securities. As there is no reliable timeline for the ongoing vaccination campaign and the risk that existing 
vaccines may not be effective against variant COVID-19 strains, the lasting effects of the Pandemic could 
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result in elevated volatility of economic activity and financial markets for the foreseeable future. By 
extension, the value of our investment portfolio would remain volatile. Prospectively, the sensitivity of the 
value of our investment portfolio relative to changes in broader financial markets can be approximated by 
the market beta of our equity holdings and the effective duration of our debt securities. As of December 31, 
2021, the market beta and effective duration of our equity and debt securities were 1.0 and 4.5 years, 
respectively. 

• Heightened Risks of Downgrades, Impairments and Defaults. We are subject to the risk that the issuers of 
debt securities we own or borrowers on commercial mortgage loans we have invested in may become less 
creditworthy or default on principal and interest payments they owe us. The longer and more severe the 
negative impact of the Pandemic, the more at risk our portfolio of investments in debt securities and 
commercial mortgage loans would be to credit downgrades, impairments and defaults. Exposures to 
industries and sectors most impacted by the shutdown of non-essential goods and services are at heightened 
risk of downgrades and other adverse credit events. These include all forms of exposures to hospitality, 
travel, retail, manufacturing, energy and consumer finance.  

The Pandemic’s duration cannot be predicted. An emergency of new variant COVID-19 strains that are resistant to 
current initiatives could once again trigger declines in our equity securities portfolio, additional credit-related 
realized and unrealized losses on our debt securities and commercial mortgage portfolios, additional credit losses on 
our reinsurance recoverables and other receivables, further losses from event cancellation and other coverages from 
our reinsurance and insurance subsidiaries, negative impact to revenues and earnings of certain Alleghany Capital 
subsidiaries, loss of personnel as a result of federal, state or local vaccine mandates and difficulties in hiring 
replacement personnel, and impairment of certain Alleghany Capital subsidiary goodwill and intangible assets. As a 
result of any one or a combination of the risks identified above, the Pandemic could have a material adverse effect 
on our businesses, results of operations, financial condition and liquidity. 

The Allstate Corporation Form 10-K filed on February 18, 2022 

A large-scale pandemic, the occurrence of terrorism, military actions, social unrest or other actions may have an 
adverse effect on our business 

[…] 

The Coronavirus resulted in governments worldwide enacting emergency measures to combat the spread of the virus 
including travel restrictions, government-imposed shelter-in-place orders, quarantine periods, social distancing, and 
restrictions on large gatherings. These measures moderated in 2021 in certain locations as vaccines became more 
widely available in the United States and Canada. There is no way of predicting with certainty how long the 
pandemic might last. New variants of the Coronavirus may impact the potential for restrictions being restored or 
new restrictions being implemented that could result in further economic volatility. We continue to closely monitor 
and proactively adapt to developments and changing conditions. Currently, it is not possible to reliably estimate the 
impact to our operations, but the effects could be material. 

The Coronavirus has affected our operations and may continue to significantly affect our results of operations, 
financial condition and liquidity, including: 

• Sales of new and retention of existing policies 

• Premium for transportation network products 

• Supply chain disruptions and labor shortages increase the cost of settling claims 

• Hospital and outpatient claim costs  

• Investment valuations and returns 
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• Bad debt and credit allowance exposure 

• Consumer utilization of Milewise®, our pay-per-mile insurance product 

American Financial Inc. Form 10-K filed on February 25, 2022 

The impact of COVID-19 and related risks could materially affect AFG’s results of operations, financial position 
and liquidity. 
 
The global COVID-19 pandemic has resulted in, and is expected to continue to result in, significant disruptions in 
economic activity and financial markets both domestically and internationally. COVID-19 has directly and 
indirectly adversely affected AFG and will likely continue to do so for an uncertain period of time. The cumulative 
effects of COVID-19 on AFG cannot be predicted at this time, but could include (or could continue to include), 
without limitation: 
 

• Volatility and further disruption in financial markets which could result in significant declines in the fair 
value of AFG’s investments and could lead to investment losses due to creditor defaults and bankruptcies; 
 

• Low or declining interest rates which could reduce future investment results; 
 

• Negative impact on premium volumes and annuity sales due to the impact of COVID-19 on general 
economic activity; 
 

• Negative impact on the global economy or the economies of particular countries or regions, including 
travel, trade, tourism, the health system, food supply, consumption and overall economic output; 

 
• Increased claims, including annuity and life insurance death claims, losses, litigation and related expenses; 

 
• Legislative, regulatory, and judicial actions in response to COVID-19, including, but not limited to: actions 

prohibiting AFG from canceling insurance policies in accordance with policy terms; requiring AFG to 
cover losses when its policies specifically excluded coverage or did not provide coverage; ordering AFG to 
provide premium refunds; granting extended grace periods for payment of premiums; and providing for 
extended periods of time to pay past due premiums; and 
 

• Policyholder losses from COVID-19-related claims could be greater than AFG’s reserves for those losses. 
 

Assurant Form 10-K filed on February 22, 2022 

The ongoing COVID-19 pandemic and measures taken in response thereto have disputed and will likely continue to 
disrupt normal business activity, which may adversely affect our business, results of operations and financial 
condition. 

The ongoing COVID-19 continues to have widespread impact on global economies, the financial markets, business 
practices and human capital resources. As the virus (and its variants). 

continues to spread, our results of operations and financial condition may be adversely affected by: clients 
underperforming expectations or experiencing financial distress; customers experiencing difficulty paying premiums 
or cancelling coverages; an increase in the number of fraudulent insurance claims; an impairment in the value of our 
tangible or intangible assets; and fluctuations in the labor market. Furthermore, if the pandemic continues to create 
disruption in the credit or financial markets, or if it impacts our credit ratings, it could adversely affect our ability to 
access capital on favorable terms or at all. 

Our investment portfolio (and, specifically, the valuations and cash flows of investments we hold) may be adversely 
affected as a result of market developments from the COVID-19 pandemic and uncertainty regarding its outcome, 
including low interest rates, reduced liquidity, and a recession or continued slowdown in the U.S. or in global 
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economic conditions.  

From an operational perspective, our employees, our clients and their customers, and vendors and other third parties 
with whom we work, have been, and may continue to be, adversely affected by the COVID-19 pandemic and efforts 
to mitigate its spread. The vast majority of our global workforce is working remotely, and we expect to continue 
remote and hybrid work arrangements for a portion of our workforce after the pandemic has subsided, which 
increases cybersecurity risk and may adversely affect our internal control over financial reporting. Remote working 
arrangements and a competing labor market may result in increased employee turnover and other challenges in 
maintaining an engaged workforce.  We face the risk that some of our facilities may close for periods of time or that 
significant portions of our workforce, including key personnel, may be unable to work effectively or at all because 
of illness and employee safety measures put in place. The longer-term effects of COVID-19 on the workplace and 
workforce remain unclear. An extended period of such conditions may hinder our ability to attract, train and retain 
talent, impact employee morale, strain our business continuity plans and introduce additional operational risk, 
including cybersecurity and fraud risks, which may materially adversely affect our results of operations and 
financial condition. In addition, we may be subject to COVID-19 vaccination or testing mandates, which may result 
in employee attrition, inefficiencies resulting from employee turnover, and costs associated with implementation and 
ongoing compliance. The actions we take, including our return-to-office plans, may vary by geography, may prove 
to be premature or insufficient, may subject us to litigation and may have a material adverse effect on our business. 

The extent to which the COVID-19 pandemic impacts our business, results of operations or financial condition will 
depend on future developments which are highly uncertain and difficult to predict, including the severity and 
duration of the pandemic; the actions taken by government authorities and other third parties to contain the virus 
(and its variants), including vaccination or testing mandates; the availability and efficacy of vaccines, other 
treatments and test kits; public acceptance of vaccines and testing; and how quickly and to what extent normal 
economic and operating conditions resume. We cannot predict how legal and regulatory responses to concerns about 
the COVID-19 pandemic and related public health issues will impact our business, including the possibility of a 
mandated extension of business interruption or other insurance coverage beyond our policy language, or additional 
regulatory restrictions on our insurance subsidiaries’ ability to pay us dividends.  

For additional information on risks we face relating to epidemics and pandemics, see “ - General economic, financial 
market and political conditions and conditions in the markets in which we operate may materially adversely affect 
our results of operations and financial condition,” “ - Business, Strategic and Operational Risks - Our inability to 
successfully recover should we experience a business continuity event could have a material adverse effect on our 
business, financial condition and results of operations” and “ - Technology, Cybersecurity and Privacy Risks - We 
could incur significant liability if our information systems or those of third parties are breached or we or third parties 
otherwise fail to protect the security of data residing on our respective systems, which could adversely affect our 
business and results of operations.” 
 
Chubb Form 10-K filed on February 24, 2022 

COVID-19, the effects of global actions taken to contain its spread, and its economic and societal impact could 
adversely impact our businesses, invested assets, financial condition, and results of operations. 

COVID-19 an related variants (the “pandemic”) is causing significant disruption to public health, the global 
economy, financial markets, and commercial, social and community activity generally. The pandemic has had a 
significant effect on our company’s business operations and, depending on the course of the pandemic and 
government responses, may continue to affect our current and future financial results. We may experience higher 
levels of loss and, claims activity in certain lines of business in excess of losses we have already recognized, and our 
premiums could also be adversely affected by any repeated or further suppression of global commercial activity that 
results in a reduction in insurable assets and other exposure. Financial conditions resulting from the pandemic may 
also have a negative effect on the value and quality of our portfolio of invested assets, thereby adversely affecting 
our investment returns and increasing our credit and related risk. Certain lines of our business, such as our variable 
annuity life reinsurance business, may require additional forms of collateral in the event of a decline in the securities 
and benchmarks to which those repayment mechanisms are linked. 

To protect our employees and in response to the global and regional restrictions on interpersonal contact and travel 
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because of the pandemic, much of our work force may be working remotely, either for extended periods or 
intermittently, in response to changing health and regulatory conditions, placing increased demands on our IT 
systems. While we have continued to conduct our business effectively throughout the pandemic, there is no 
assurance that our ability to continue to function in this environment will not be adversely affected by an extended 
disruption in the telecommunications and internet infrastructures that support our remote work capability. 
 
CNA Form 10-K filed on February 8, 2022 

The COVID-19 pandemic and measures to mitigate the spread of the virus have resulted in increased claims and 
related litigation risk across our enterprise, which may continue to have adverse impacts on our business, results of 
operations and financial condition and could be material. 

We have experienced, and may continue to experience, increased claim submissions and litigation related to denial 
of claims based on policy coverage or the facts of the claim, in certain lines of business that are implicated by the 
pandemic and mitigating actions taken by our customers and governmental authorities in response to its spread. 
These lines include primarily healthcare professional liability, workers' compensation, commercial property-related 
business interruption coverage, management liability (directors and officers, employment practices, and professional 
liability lines) and trade credit. We recorded significant losses during 2020, the majority of which are classified as 
incurred but not reported (IBNR) reserves, in these areas and may experience continued losses, which could be 
material.  

Increased frequency or severity in any or all of the foregoing lines, or others where the exposure has yet to emerge, 
may have a material impact on our business, results of operations and financial condition. 

We have incurred and may continue to incur substantial expenses related to litigation activity in connection with 
COVID-related legal claims. These actions primarily relate to denial of claims submitted as a result of the pandemic 
and the mitigating actions under commercial property policies for business interruption coverage, including 
lockdowns and closing of certain businesses. The significance of such litigation, both in substance and volume, and 
the resultant activities we have initiated, including external counsel engagement, and the costs related thereto, may 
have a material impact on our business, results of operations and financial condition. 
 
Hanover Form 10-K filed on February 24, 2022 

The impact of the COVID-19 Pandemic and related general economic conditions could have a material adverse 
effect on our results of operations, financial condition or cash flows. 

Circumstances relating to the Pandemic are unprecedented in scope and impact, continue to evolve, and are complex 
and uncertain. We are still monitoring and assessing the continued impacts of the Pandemic and of its future impact 
on our business, financial condition and results of operations. Prolonged disruptions related to the Pandemic may 
affect our insureds ability to pay premiums or result in customers reducing or eliminating coverages. In addition, 
supply chain disruptions, inflation or other difficulties caused by the Pandemic could lead to more costly or lengthy 
claims resolutions.  Significant agent disruption could affect our agent partners and their ability to operate their 
businesses and place business with us lead consumers to choose our competitors that offer direct-to-consumer or 
other solutions. These changes may materially and adversely affect our ability to profitably grow our business or 
maintain our current premium levels, particularly if these conditions exist for a significant amount of time.  Also, it 
may be more difficult or costly to obtain reinsurance for certain types of coverages or at retention levels appropriate 
for our business mix.   

As a result of the Pandemic and related economic conditions, our investment portfolio has become volatile and 
yields on our fixed income investments have declined. The severity and length of the Pandemic may continue to 
have a negative impact on our investment portfolio, investment income, liquidity and capital position, of which the 
impact could be material.   

If the threat of the Pandemic continues, a significant percentage of our workforce is unable to work, whether 
because of illness, quarantine, limitations on travel or other government restrictions in connection with the 
Pandemic, or other disruptions, the quality or timeliness of our services and operations may be negatively impacted. 
Also, with a large percentage of our workforce working remotely, we are highly reliant on the effective functioning 
of our business continuity plans and technology, and we are subject to ongoing cyber threats and vulnerabilities.  We 
also outsource a variety of functions to third parties, including certain of our administrative operations. As a result, 
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we rely upon the successful ongoing execution of the business continuity plans of such entities in the current 
environment. While we closely monitor the business continuity activities of these third parties, successful ongoing 
execution of their business continuity strategies are largely outside our control. If one or more of the third parties to 
whom we outsource certain critical business activities experience operational impacts, some of which could be 
significant, from the spread of COVID-19 and governmental reactions thereto or claims that they cannot perform 
due to a force majeure, it could adversely impact our business, results of operations and/or financial condition. 

While we believe that our in-force Commercial Lines policies in large part do not cover business interruption losses 
related to the Pandemic, legislation  has been discussed and introduced in various states and in the U.S. Congress to 
retroactively amend insurance contracts to provide business interruption coverage, to impose presumptions on 
insurance policy interpretation, and/or limit policy exclusions for losses allegedly related to the Pandemic. While we 
believe that many of those proposals, including retroactive legislation changing the terms of an insurance contract, 
would be unconstitutional and otherwise violative of well-established law, if such changes were to be enacted and 
upheld, we would be exposed to a significant unfunded liability. On the Federal level, there is also uncertainty 
around legislation to address insurance coverages for pandemics prospectively. State regulators may also continue to 
impose premium refund orders similar to those issued to date that call for premium refunds or credits across multiple 
lines of business, including both our Commercial and Personal Lines, mandate rate reductions for lines such as 
personal automobile and commercial automobile coverages due to a decrease in claims frequency as a result of less 
driving during the Pandemic, and/or mandate additional presumptions of compensability in workers’ compensation 
coverages. The uncertainties related to these various legislative and regulatory matters, and the potential that other 
such uncertainties will arise in reaction to the Pandemic, could adversely impact our ability to sustain adequate 
returns in certain lines of business or in some cases operate lines profitably. 

Hartford Form 10-K filed on February 18, 2022 

The pandemic caused by the spread of COVID-19 could continue to impact our business and may have a material 
adverse impact on our business results, financial condition, results of operations and/or liquidity. 

The global spread of COVID-19 has continued to cause significant market uncertainty and economic disruption. The 
extent to which COVID-19 continues to impact our business, financial condition, results of operations and/or 
liquidity will depend on future developments which are highly uncertain and cannot be easily predicted including: 
the potential spread of new COVID-19 variants; the effectiveness of vaccines; natural immunity and current or 
emerging therapeutic treatments in preventing infection, serious illness and death, the percentage of those infected 
who are of working age; and the strain on the health care system preventing timely treatment of chronic illnesses. 
Additional uncertainty exists regarding governmental, business and individual actions that have been and may 
continue to be taken in response to the pandemic; the impact of the pandemic on economic activity and actions taken 
in response; potential legislative, regulatory, and judicial responses to the pandemic pertaining specifically to 
insurance underwriting and claims; the effect on our customers and customers’ demand for our products; our ability 
to sell our products and our ability to use historical experience to assist our decision making in areas including 
underwriting, pricing, capital management and investments. 

Below are several key effects of COVID-19 on the Company’s business results, financial condition, results of 
operations and/or liquidity: 

• Insurance and Product Related Risk – The Company may continue to incur increased loss costs 
under insurance policies that we have written including for workers’ compensation, group life 
insurance, short-term disability, general liability, surety, director and officer liability, and 
employment practices liability, as well as property business. 

 
In addition, the Company’s Group Benefits business has issued group life policies to employers and 
associations, which may continue to result in increased death claims due to claims where COVID-
19 is specifically listed as the cause of death and indirect impacts of the pandemic such as causes of 
death due to patients deferring regular treatments of chronic conditions (together, referred to as 
“excess mortality”). We may also continue to experience higher short-term disability and paid 
family leave claims from employees and covered individuals who have been affected by COVID-
19. 
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Under general liability or umbrella policies, we may have exposure to increased claims for 
indemnification from our insureds who may be found liable for negligently having exposed third 
parties to COVID-19 at a place of business, home or other premise. In our commercial surety lines, 
there is the potential for elevated frequency and severity due to an increase in the number of 
bankruptcies, especially in small businesses and impacted industries such as hospitality, 
entertainment and transportation. In construction surety, there is the potential for elevated losses if 
contractors experience project shutdowns or payment delays, which could negatively impact their 
cash flows, or result in disruptions in their supply chains, labor shortages or inflation in the cost of 
materials. We may also have increased allegations under director and officer and employment 
practices liability policies for inadequate disclosures mismanagement of resources, and hiring/lay 
off actions relating to COVID-19. 

 
Nearly all of our property insurance policies require direct physical loss or damage to property and 
contain standard exclusions that we believe preclude coverage for COVID-19 related claims, and 
the vast majority of such policies contain exclusions for virus-related losses. Nevertheless, the 
Company and certain of its writing companies have been served as defendants in lawsuits seeking 
insurance coverage under commercial insurance policies for alleged losses resulting from the 
shutdown or suspension of our insureds’ businesses due to the spread of COVID-19. While the 
Company and its subsidiaries deny the allegations and intend to defend vigorously and while 
virtually none of the plaintiffs have submitted proofs of loss or otherwise quantified or factually 
supported any allegedly covered loss, it is possible that adverse outcomes, if any, in the aggregate, 
could have a material adverse effect on the Company’s consolidated operating results. 

 
• Regulatory/Legal Risk – There could be legal and regulatory responses to concerns about COVID-

19 and related public health issues that will impact our business, including the possible extension of 
insurance coverage beyond our policy language, such as for business interruption, civil authority 
and other claims. Further, policyholders may elect to litigate coverage issues which would lead to 
increased costs to the Company. For additional information on legislative and regulatory risks, see 
Part I, Item 2, MD&A - Capital Resources and Liquidity, Contingencies, Legislative and 
Regulatory Developments. 
 

• Recessionary and other Global Economic Risk – If vaccines and other treatments are not 
effective at preventing serious illness or death from any new COVID-19 variants that arise, 
governments may reinstitute containment efforts, including curtailing access to businesses, 
including many of the Company’s insureds.  In addition, disruption of the supply chain or other 
factors caused by the pandemic could result in economic downturn, and as a result, potentially 
increase policy lapses and non-renewals and reduce demand for new business. In economic 
downturn, employers may reduce work forces, resulting in lower premiums for the Company’s 
workers’ compensation and group benefit products. As such, the continuation of the COVID-19 
pandemic and resulting economic stress could reduce earned premiums. 
 
In addition, in an economic downturn or in periods of a decline in real estate valuations, the 
Company could experience credit losses on various asset balances, including receivables and the 
principal amount of various invested assets, including fixed maturities and mortgage loans. In 
addition to credit losses on invested assets, The Company could experience declines in the value of 
available for sale debt securities if credit spreads were to widen significantly, which would reduce 
stockholders’ equity.  In addition, disruption in equity markets could result in net realized losses on 
our equity securities carried at fair value or reduce net investment income in the future periods from 
our non-fixed income investment portfolio, including from private equity, hedge fund and real 
estate partnership investments.  The Company could also experience higher reinsurance costs 
and/or more limited availability of reinsurance coverage. Reinsurance treaties renewed by the 
Company subsequent to July 1, 2020 exclude coverage for losses arising from communicable 
diseases. 
 
Also, market volatility may cause us to change our existing hedging strategies resulting in 
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economic loss. As markets become less liquid and/or experience lower trading volumes, it may be 
more difficult to value certain investment securities that we hold. Additionally, the Company may 
determine that an impairment has occurred when assessing its goodwill and other intangible assets, 
which would result in reduced earnings in the period that the impairment is recorded. 

 
• Capital and Liquidity Risk – We may also experience capital and liquidity pressures including the 

need to provide additional capital to certain insurance subsidiaries, reductions in the amount of 
available dividend capacity from our subsidiaries and the need to post more collateral due to 
declining investment valuations or due to requirements under derivative agreements. Further, 
among other possible actions, we may choose not to repurchase shares and may decide to invest 
proceeds from maturing fixed maturities in short-term investments which earn lower returns. 
 

• Operational Risk – The Company also faces operational risks as a result of COVID-19. The 
Company has limited the number of employees working in its offices, resulting in the vast majority 
of employees working from home as of February 2022. While the Company has the technology in 
place to enable hybrid and remote arrangements and to facilitate communication with insureds, 
intermediaries, claimants and other third parties, there is a risk that business operations will be 
disrupted due to, among other things, cybersecurity attacks or data security incidents, higher than 
anticipated web traffic and call volumes as well as lack of sufficient broadband internet 
connectivity for employees and third parties working from home. In addition, if large numbers of 
our employees contract COVID-19 and are unable to perform their duties due to illness, it may 
result in periods of inadequate staffing.  If any of those disruptions become significant, it could 
result in, among other impacts, delays in settling claims, processing new business, renewals, 
cancellations and endorsements for insureds, billing and collecting premiums, transacting with 
reinsurers, contracting with and paying vendors, and disruptions to investment operations. 

 
We rely on vendors, including some located overseas, for a number of services including IT 
development, IT maintenance support and various business processes, including, among others, 
certain claims administration, policy administration, and other operational functions. As the 
COVID-19 virus has affected virtually all parts of the world, our vendors could also experience 
disruptions to their operations and while we have contingency plans for some level of disruption, 
there can be no assurance that issues vendors experience with their business processes would not 
have a material effect on our own operations. 
 
For all of the reasons discussed above, the global public health and economic impacts caused by the 
COVID 19 pandemic could have a material adverse effect on our financial condition, results of 
operations and liquidity.  

 
Markel Corp. Form 10-K filed on February 18, 2022 

Pandemics, such as COVID-19 and its variants have had, and could have, material adverse effects on us.  

The COVID-19 pandemic has had, and its variants or future pandemics could have, material adverse effects on our 
underwriting, investment, Markel Ventures and other operations, and on our results of operations and financial 
condition. The effects of a pandemic, and related governmental responses, may be wide-ranging, costly, disruptive 
and rapidly changing.  Factors that give rise, or may give rise, to those effects include, or may include, the 
following, as well as others that we cannot predict: 

• Insured or reinsured losses from pandemic-related claims that are different, or more extensive, than we 
expect; 

• Government actions or judicial decisions related to insurance or reinsurance coverages or rates, including, 
for example, requiring retroactive coverage of claims or expanding the scope of coverage; 

• Disputes, lawsuits and other legal actions challenging the promptness of coverage determinations, or the 
coverage determinations themselves, under applicable insurance or reinsurance policies, resulting in 
increased claims, litigation and related expenses; 



296  

• Disruptions, delays and increased costs and risks related to having limited or no access to our facilities, 
workplace re-entry, employee safety concerns and reductions or interruptions of critical or essential 
services.  

• Reduced demand for our insurance and non-insurance products and services due to reduced global 
economic activity, which could adversely impact our revenues and cash flows  

• Continually changing business conditions and compliance obligations; and 
• Impacts on the cost, availability or timeliness of required raw materials, supplies or services provided by 

third-parties, including services provided by state, federal or foreign governments or government agencies. 
 

• In addition,  a pandemic may, as has been the case with COVID-19, have the effect of triggering or 
intensifying many of the risks described elsewhere under this Item 1A Risk Factors under Risks Primarily 
Related to Our Insurance Operations, Risks Primarily Related to Our Investments and Access to Capital, 
Risks Primarily Related to Our ILS Operations, and Risks Related to All of Our Operations. 

Progressive Form 10-K filed on February 28, 2022 

The outbreak of the novel coronavirus, or COVID-19, and the restrictions put in place to help slow and/or stop the 
spread of the virus and its variants, could materially adversely affect our business and results of operations.  

The spread of COVID-19 and its variants throughout the United States and the international community has had, and 
could continue to have, a negative impact on financial markets, general economic conditions, and certain of our 
businesses. Depending on the duration and severity of the coronavirus pandemic and the nature and extent of 
governmental responses to the pandemic, our businesses, our operations and our financial results could be negatively 
impacted in a number of ways, including the following:  

• Demand for our insurance products and our premium revenue could be reduced, perhaps significantly, if 
customers drive less or are unable to afford insurance, insurance shopping patterns are disrupted, vehicle and 
home purchases are curtailed, small businesses suspend or discontinue operations, the usage of 
transportation network company businesses continues to be below historic levels, insurance agencies are 
unable or unwilling to write business, or our competitors offer products or benefits more appealing to 
customers or agents or more responsive to their needs, among other factors 

• Our ability to price our products accurately for new and renewal policies could be negatively impacted, as 
could our ability to respond effectively to the initiatives of our competitors 
 

• Claims trends could become more volatile, inflation rates could diverge significantly from our expectations, 
vehicle and home repair industries could be significantly disrupted, and the availability of medical resources 
could be limited, potentially resulting in higher claims severity and increased costs to resolve claims 

 
• Our ability to resolve claims accurately and efficiently and establish accurate loss reserves could be impaired 

if we are unable to staff our Claims group appropriately 
 

• Legislative or regulatory actions, or court decisions, could impact our business in unexpected ways, 
including, without limitation, by: requiring us to change the way we price, segment, underwrite, or select 
risks to insure; altering our rights and obligations under our issued policies; or imposing payment obligations 
on us and other insurers in our industry for losses and costs that otherwise would be uninsured 

 
• The cumulative costs required by such governmental actions, or of actions taken voluntarily by us to 

accommodate the needs of customers, including providing credits or other payments to policyholders and 
billing leniency efforts, such as providing relief from policy cancellations or non-renewals, and related debt 
write offs, could be substantial 

 
• Unexpected changes in consumer behavior or market conditions, as well as deteriorating economic 
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conditions, may reduce the effectiveness of our advertising 
 

• Illnesses suffered by key employees could prevent or delay the performance of critical business and financial 
reporting functions; widespread illnesses suffered by our employees may render us unable to perform 
normal business functions and operate our business on a day-to-day basis 

 
• The continued functioning of our data centers and important information technology and communication 

systems, as well as the continued performance of and our accessibility to the systems of our various vendors, 
could be imperiled by widespread illnesses, illnesses suffered by key technology personnel, or work 
limitations or other governmental mandates 

 
• Our business continuity plans may prove inadequate to address the business challenges that we confront as 

these issues develop 
 

• Workplace policies adopted in response to the pandemic may be viewed adversely by our employees or the 
public, resulting in damage to our reputation and brand 

 
• Our vendors and counterparties to various contracts, including key vendors for our insurance, claims and 

technology operations, reinsurance arrangements and financial counterparties, may not be able to perform or 
pay the obligations required of them on a timely basis, or at all, due to key employee illnesses, widespread 
illnesses adverse financial impact or other challenges that they face arising directly or indirectly from the 
coronavirus pandemic 
 

The potential effects of COVID-19 also could exacerbate the impacts of many of the other risk factors, including : 
litigation claims being brought against the company; data security breaches and cyber attacks in the work-from-
home environment; the valuation, volatility, and liquidity of our debt and equity investment portfolios; the condition 
of domestic and global economies and financial markets; our ability to access capital markets at favorable rates, if 
needed; our ability to access our cash accounts at banks and other financial institutions to operate our business; and 
the need to take impairments of goodwill or certain intangible assets.  

RLI Form 10-K filed on February 18, 2022 

Epidemics, pandemics and public health outbreaks, including the ongoing coronavirus (COVID-19) pandemic, 
could adversely affect our business, including revenues, profitability, results of operations and/or cash flows, in a 
manner and to a degree that could be material.  

Epidemics, pandemics and other public health outbreaks generally result in significant disruptions in economic 
activity and financial markets. The cumulative effects on the Company could include, without limitation:  

• Reduced demand for our insurance policies due to reduced economic activity, which could negatively 
impact our revenues,  

• Reduced cash flows from our policyholders, delaying premium payments, 

• Increased costs and disruption of operations due to employees working remotely or unavailability of our 
employees, 

• Increased claims, losses, litigation and related expenses, 

• Legislative, regulatory and judicial actions in response to the public health outbreak, including, but not 
limited to, actions prohibiting us from cancelling insurance policies in accordance with our policy terms, 
requiring us to cover losses when our underwriting intent in those policies was not to provide coverage or 
was to exclude coverage, ordering us to provide premium refunds, granting extended grace periods for 
payment of premiums and providing for extended periods of time to pay premiums that are past due, 
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• Policyholder losses from pandemic-related claims could be greater than our reserves for those losses,  

• Volatility and declines in financial markets could reduce the fair market value, or result in the impairment, 
of invested assets held by the Company and 

• Changes in interest rates which could reduce future investment results.  

Although we investigated and closed a substantial number of COVID-19-related claims without payment, state and 
federal courts could rule that such claims are covered under our policies. Court decisions upholding our position that 
these COVID-19 related claims are not covered under our policies could also be overturned on appeal. These actions 
could result in an increase in claims and paid losses, which could have a materially adverse effect on our financial 
performance. Such appellate court decisions may take several years to become final and their ultimate outcome is 
uncertain at this time. 

We experienced declines in premium in select product lines and established loss and defense reserves for others at 
the onset of the COVID-19 pandemic While other impacts that could result from pandemics have not manifested to 
a significant degree for RLI through the end of 2021, circumstances continue to change and we could be affected in 
different ways in the future. To the extent the COVID-19 pandemic adversely affects our business and financial 
results, it may also heighten many of the other risks described herein. 

Travelers Form 10-K filed on February 17, 2022 

The ongoing impact of COVID-19 and related risks could materially affect our results of operations, financial 
position and/or liquidity. 
 
Beginning in March 2020, COVID-19 began to impact the global economy and our results of operations. The direct 
and indirect consequences of COVID-19 and related economic conditions are hard to predict and may continue to 
emerge and evolve for some time. Risks presented by the ongoing effects of COVID-19 and related economic 
conditions include the following: 
 

• Revenues. Primarily in 2020, (i) earned premiums in Business Insurance were negatively impacted by 
reduced exposures and reductions in the Company’s estimate of ultimate audit premiums receivable, as 
well as decreases in new business levels and (ii) earned premiums in Personal Insurance were reduced by 
premium refunds provided to personal automobile customers. The degree of any future impact on earned 
premiums will depend on the intensity and duration of future phases of the pandemic and the related impact 
on the economy.  

 
• Claims and Claim Adjustment Expenses. We have incurred, and expect to continue to incur in future 

periods, claim and claim adjustment expenses in certain lines of business as a result of COVID-19. For 
example, we have incurred workers’ compensation claims by workers who demonstrate that the injury or 
illness arose both out of and in the course of their employment, including, as discussed below, as a result of 
legislative and regulatory action to effectively expand workers’ compensation coverage by creating 
presumptions of compensability for certain types of workers. In addition, constraints on the availability of 
medical care could complicate, delay and/or extend treatment, which could lead to increased costs. We may 
also experience elevated frequency and/or severity in our liability coverages as a result of plaintiffs’ 
lawyers generating COVID-19-related claim activity against our insureds. Frequency and/or severity has 
also been impacted with respect to various coverages due to, among other things, inflation, disruptions in 
supply chains, labor shortages, and changes in business practices and individual behaviors as a result of 
COVID-19. For example, higher costs of used vehicles and parts and increased demand and decreased 
supply for raw materials have adversely impacted severity in our auto and property businesses, and driving 
at faster speeds has resulted in more sever accidents. We have recognized some elevated frequency, and 
there is the potential for additional elevated frequency, in certain product lines, such as directors’ and 
officers’ liability insurance claims related to alleged mismanagement or other failures as well as increased 
securities class actions, and employment practices liability insurance claims related to vaccine mandates. In 
our commercial surety lines, there is the potential for elevated frequency and severity in the event of 
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another economic downturn. In construction surety, there is the potential for elevated losses if contractors 
experience shutdowns, which could negatively impact their cash flows, or experience disruptions in their 
supply chains, unavailability of labor (which could be exacerbated by vaccine mandates and worker illness) 
or increased costs for materials, each of which drives up their costs. In addition, the short-term and long-
term impacts of COVID-19 on our various product lines could be different. The potential also exists for 
elevated frequency and severity related to business interruption coverages as a result of litigation. In 
addition, risks related to COVID-19 cause additional uncertainty in the process of estimating loss reserves. 
For example, the disruption to the court system has impacted the timing and amounts of claims settlements 
and the actions taken by governmental bodies, both legislative and regulatory, in reaction to COVID-19 and 
their related impacts are hard to predict. As a result, our estimated level of loss reserves may change. We 
are also subject to credit risk in our insurance operations which may be exacerbated in times of economic 
distress.  

 
• Adverse Legislative and/or Regulatory Action. Federal, state and/or local government actions to address 

and contain the impact of COVID-19 have adversely affected us and may adversely affect us in the future. 
For example, some states proposed legislation to require insurers to cover business interruption claims 
irrespective of terms, exclusions or other conditions included in the policies that would otherwise preclude 
coverage. While none of these legislative actions were adopted, future outcomes could be different. In 
addition, a number of states have instituted, and other states are considering instituting, changes designed to 
effectively expand workers' compensation coverage by creating presumptions of compensability of claims 
for certain types of workers. Regulatory restrictions or requirements have impacted or may impact pricing, 
risk selection and our rights and obligations with respect to our policies and insureds, including our ability 
to cancel and non-renew policies and to collect premiums. Several state regulators issued orders requiring 
insurers to consider issuing premium refunds or  reducing rates, or requiring insurers to defer rate increases, 
and similar actions could be taken again in the future. The Company, like many insurers, voluntarily 
provided premium refunds or rate reductions in certain lines of business and subsequently experienced 
increases in frequency and severity, which adversely impacted profitability. If we have difficulty getting 
rate increases approved, our profitability could be furthered adversely impacted. It is also possible that 
changes in economic conditions and steps taken in response to COVID-19 could require an increase in 
taxes at the federal, state and local levels, which would adversely impact our results of operations. 
 

• Operational Disruptions and Heightened Cybersecurity Risks. Our operations could be disrupted if key 
members of our senior management or a significant percentage of our workforce or the workforce of our 
agents, brokers, suppliers or outsourcing providers are unable to continue to work because of illness, 
government directives or otherwise. In addition, the interruption of our or their system capabilities could 
result in a deterioration of our ability to write and process new and renewal business, provide customer 
service, pay claims in a timely manner or perform other necessary business functions. Having shifted to 
remote working arrangements, we also face a heightened risk of cybersecurity attacks or data security 
incidents and are more dependent on internet and telecommunications access and capabilities. 

 
• General and Administrative Expenses. We have incurred, and may continue to incur, general and 

administrative expenses due to increased estimated credit losses on premiums receivable and increased 
estimated credit losses related to contractholder receivables for amounts due on loss sensitive business. 

 
As a result of the above risks, COVID-19 and related economic conditions could materially and adversely impact 
our results of operations, financial position and/or liquidity. For a further discussion of risks that can impact us as a 
result of financial market disruption or an economic downturn, see “During or following a period of financial market 
disruption or an economic downturn, our business could be materially and adversely affected” above and “Item 7—
Management’s Discussion and Analysis of Financial Condition and Results of Operations—Outlook.” 

 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

The COVID-19 pandemic has previously materially and adversely affected our results of operations, and may 
further materially and adversely affect, our results of operations, financial position and liquidity. 

The ongoing COVID-19 pandemic, including the related impact on the U.S. and global economies, had materially 
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and adversely affected our results of operations. We expect the pandemic and its impact on our business to continue, 
and potentially even worsen, but we cannot predict the magnitude or duration of its continued impact, particularly 
given the great uncertainties associated with COVID-19, including regarding the reopening of the U.S. and global 
economies and the recovery from its devastating economic and other effects. The ultimate impact of COVID-19 on 
our results of operations, financial position and liquidity is not yet known, and likely will not be known for some 
time, but includes the following: 

• Adverse Legislative and Regulatory Action. Legislative and regulatory initiatives taken or which may be 
taken in response to COVID-19 may adversely affect us, particularly in our workers’ compensation and 
property coverages businesses. For example, our business may be subject to, certain initiatives, including, 
but not limited to: legislative and regulatory action that seeks to retroactively mandate coverage for losses 
that our insurance policies would not otherwise cover and which were not priced to cover; legislative and 
regulatory action providing for shifting presumptions with respect to the burdens of proof for “essential” 
workers on workers’ compensation coverages and varying definitions of “essential” workers; actions 
prohibiting us from cancelling insurance policies in accordance with our policy terms or non-renewing 
policies at their natural expiration; and/or orders to provide premium refunds, grant extended grace periods 
for premium payments, and provide extended time to pay past due premiums. Any such action would likely 
increase both our underwriting losses and our expenses and any legal challenges to any such action could 
take years to resolve. 

• Claim Losses Related to COVID-19 May Exceed Reserves. As of December 31, 2021, we recorded 
approximately $ 274 million for COVID-19-related losses Of the $274 million of COVID-19-related 
losses, $ 239 million are reported losses and $ 35 million is booked as IBNR. Our reserves do not represent 
an exact calculation of liability, but represent an estimate of what management expects the ultimate 
settlement and claims administration will cost for claims that have occurred, whether known or unknown. 
Given the great uncertainties associated with COVID-19 and its impact and the limited information upon 
which our current assumptions and assessments have been made, our reserves and the underlying estimated 
level of claim losses and costs arising from COVID-19 may materially change. 

• Claim Losses and Adjustment Expenses May Increase. As the effects of COVID-19 on industry practices 
and economic, legal, judicial, social and other environmental conditions occur, unexpected and unintended 
issues related to claims and coverages may emerge. These issues may adversely affect our business by 
extending coverage beyond our underwriting intent (including in the area of property coverages where 
physical damage requirements and communicable disease exclusions are currently being challenged) or by 
increasing the number and/or size of claims, each of which could adversely impact our results. 

• Reinsurance. We purchase reinsurance in order to transfer part of the risk that we have assumed by writing 
insurance policies to reinsurance companies in exchange for part of the premium we receive in connection 
with assuming such risk. Although reinsurance makes the reinsurer contractually liable to us to the extent 
the risk is transferred to the reinsurer, it does not relieve us of our liability to our policyholders. There may 
be uncertainty surrounding the availability of reinsurance coverage for COVID-19-related losses as our 
reinsurers may dispute the applicability of reinsurance to such losses (including the application of 
reinsurance reinstatements) and, as a result, our reinsurers may refuse to pay reinsurance recoverables 
related thereto or they may not pay them on a timely basis. In addition, we may be unable to renew our 
current reinsurance coverages or obtain appropriate new reinsurance covers with respect to certain 
exposures under our policies, including COVID-19-related exposures, and therefore our net exposures 
could increase, or if we are unwilling to bear such increase in net exposure, we may reduce our level of 
underwriting commitments. 

• Premium Volumes May Be Negatively Impacted. The demand for insurance is significantly influenced by 
general economic conditions. Consequently, reduced economic activity relating to the COVID-19 
pandemic is likely to decrease demand for our insurance products and services and negatively impact our 
premium volumes (and, in certain cases, may result in return of premiums due to a decrease in exposures). 
This may continue for an indefinite period, with the magnitude of the impact impossible to predict. In 
addition, as we continue to evaluate the effects of COVID-19 on the insurance coverages we currently 
offer, our appetite for providing certain coverages in various jurisdictions may change which could further 
negatively impact our premium volumes. Any such reduction in our premiums would likely cause our 
expense ratio to rise. 
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• Investments. Further disruptions in global financial markets due to the continuing impact of COVID-19 
could cause us to incur additional unrealized and/or realized investment losses (beyond the investment fund 
losses incurred in prior years), including impairments in our fixed maturity portfolio and other investments. 
In addition, the economic uncertainty resulting from COVID-19 may result in a further decline in interest 
rates, which may negatively impact our net investment income from future investment activity. 

• Credit Risk. As credit risk is generally a function of the economy, we face greater credit risk from our 
policyholders, independent agents and brokers in connection with the payment and remittance of premiums 
as a result of the economic conditions caused by COVID-19. Similarly, our credit risk related to the 
reimbursement of deductibles from policyholders and in connection with reinsurance recoverables has 
increased. 

• Operational Disruptions and Costs. Our operations could be disrupted if key members of our senior 
management or a significant percentage of our workforce or the workforce of our agents, brokers, suppliers 
or other third party service providers are unable to continue to work because of illness, government 
directives or otherwise. In addition, our agents, brokers, suppliers and other third party service providers, 
which we rely on for key aspects of our operations, are subject to risks and uncertainties related to the 
COVID-19 pandemic, which may interfere with their ability to fulfill their respective commitments and 
responsibilities to us in a timely manner and in accordance with the agreed-upon terms. In response to the 
COVID-19 pandemic, we have in place remote working policies which have resulted in disruptions to our 
business routines, heightened risk to cybersecurity attacks and data security incidents and a greater 
dependency on internet and telecommunication access and capabilities. 

 

*** 
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35. Corporate Governance / Controlling Shareholders 

Alleghany Form 10-Q filed on August 4, 2022 

Risks Related to the Proposed Merger 

 
On March 20, 2022, we entered into the Merger Agreement with Berkshire and Merger Sub. Pursuant to the Merger 
Agreement and subject to the satisfaction or waiver of the conditions set forth therein, Merger Sub will be merged 
with and into Alleghany, with Alleghany continuing as the surviving corporation and a wholly-owned subsidiary 
upon the closing of the Merger.  The description of the Merger Agreement in these Risk Factors does not purport to 
be complete and is qualified in its entirety by reference to the Merger Agreement, which was filed as Exhibit 2.1 to 
our Current Report on Form 8-K filed on March 21, 2022. 

There is no assurance that the Merger and the other transactions contemplated by the Merger Agreement will occur 
on the terms and timeline currently contemplated or at all. 

 
The Merger remains subject to the satisfaction or waiver of certain stated conditions, including (i) the receipt of 
authorizations required to be obtained from applicable foreign antitrust regulators or the expiration or termination of 
applicable waiting periods under applicable foreign antitrust laws, (ii) the receipt of authorizations required to be 
obtained from applicable insurance regulators and (iii) other customary closing conditions. Alleghany stockholders 
approved and adopted the Merger Agreement and Merger on June 9, 2022 and the waiting period under HSR 
expired in early May 2022. A number of the remaining conditions are beyond our control.  Failure to satisfy the 
conditions to the Merger could prevent or delay the completion of the Merger. If the Merger is not completed on a 
timely basis, or at all, our ongoing business may be adversely affected. 

Before the transactions contemplated by the Merger Agreement can be completed, various approvals must be 
obtained from regulatory agencies in the U.S. and other countries. In deciding whether to grant these approvals, the 
relevant governmental entities will consider a variety of factors, including the regulatory standing of each of the 
parties. An adverse development in either party’s regulatory standing or other factors could result in an inability to 
obtain one or more of the required regulatory approvals or delay receipt of required approvals. Further, regulators 
may impose conditions, obligations or restrictions on the Merger that may have the effect of delaying or preventing 
its completion. There can be no assurance that regulators will not impose any such conditions, limitations, 
obligations or restrictions and that such conditions, limitations, obligations or restrictions will not have the effect of 
delaying or preventing the completion of any of the transactions contemplated by the Merger Agreement, imposing 
additional material costs on or otherwise reducing the anticipated benefits of the Merger if the Merger was 
consummated successfully within the expected timeframe. 

We are also subject to lawsuits related to the Merger and adverse rulings in these lawsuits may delay or prevent the 
Merger from being completed. Although we will evaluate and defend against any lawsuits, the time and costs of 
defending against litigation relating to the Merger may adversely affect our business. 

If the proposed Merger is not completed or the Merger Agreement is terminated, the price of our Common Stock 
may decline, including to the extent that the current market price of our Common Stock reflects an assumption that 
the Merger and the other transactions contemplated by the Merger Agreement will be consummated without delays. 

We are subject to various restrictions on the conduct of our business while the Merger is pending, which could have 
a material adverse effect on our business, results of operations and financial condition. 

 
The Merger Agreement generally requires us to operate our business in the ordinary course pending consummation 
of the proposed Merger and restricts us, without Berkshire’s consent, from taking certain specified actions until the 
Merger is completed. These restrictions may affect our ability to execute our business strategies and attain our 
financial and other goals and may adversely impact our financial condition, results of operations and cash flows. 
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The efforts and costs to satisfy the closing conditions of the Merger may place a significant burden on management 
and internal resources, and the Merger and related transactions, whether or not consummated, may result in a 
diversion of management’s attention from day-to-day operations. Any significant diversion of management’s 
attention away from ongoing business and difficulties encountered in the Merger process could negatively affect our 
business, results of operations and financial condition. 

In addition, we have incurred and will continue to incur other significant costs, expenses and fees for professional 
services and other transaction costs in connection with the satisfaction of the various conditions to closing of the 
Merger, including seeking approval from applicable regulatory agencies. If there is any delay in the consummation 
of the Merger, these costs could increase significantly and many of these fees and costs are payable regardless of 
whether or not the Merger is consummated. 

American Financial Inc. Form 10-K filed on February 25, 2022 

Certain shareholders exercise substantial control over AFG’s affairs, which may impede a change of control 
transaction. 
 
Carl H. Lindner III and S. Craig Lindner are each Co-Chief Executive Officers and Directors of AFG. Together, 
Carl H. Lindner III and S. Craig Lindner beneficially own 11.7% of AFG’s outstanding Common Stock as of 
February 1, 2022. Other members of the Lindner family own, directly or through trusts, a significant number of 
additional shares of AFG Common Stock. As a result, the Lindner family has the ability to exercise significant 
influence over AFG’s management and over matters requiring shareholder approval. Such influence could prevent 
an acquisition of AFG at a price which other shareholders may find attractive 

CNA Form 10-K filed on February 8, 2022 

We are controlled by a single stockholder which could result in potential conflicts of interest. 

Loews beneficially owned approximately 89.6% of our outstanding shares of common stock as of December 31, 
2021, and is in a position to control actions that require the consent of stockholders, including the election of 
directors, amendment of our Restated Certificate of Incorporation and any merger or sale of substantially all of our 
assets. In addition, four officers of Loews, along the Co-Chairman of the Board of Lowes, serve on our Board of 
Directors. We have also entered into services agreements and a registration rights agreement with Loews, and we 
may in the future enter into other agreements with Loews.  It is possible that potential conflicts of interest could 
arise in the future for our directors who are also officers and/or directors of Loews with respect to a number of areas 
relating to the past and ongoing relationships of Loews and us, including tax and insurance matters, financial 
commitments and sales of common stock pursuant to registration rights or otherwise. 

 

*** 
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36. Capital Management and Cost Reduction 

Chubb Form 10-K filed on February 24, 2022 

Shareholder voting requirements under Swiss law may limit our flexibility with respect to certain aspects of capital 
management. 

Swiss law allows our shareholders to authorize share capital which can be issued by the Board of Directors without 
shareholder approval, but this authorization must be renewed by the shareholders every two years. Swiss law also 
does not provide as much flexibility in the various terms that can attach to different classes of stock as permitted in 
other jurisdictions. Swiss law also reserves for approval by shareholders many corporate actions over which the 
Board of Directors had authority prior to our re-domestication to Switzerland. For example, dividends must be 
approved by shareholders. While we do not believe that Swiss law requirements relating to our capital management 
will have an adverse effect on Chubb, we cannot assure that situations will not arise where such flexibility would 
have provided substantial benefits to our shareholders. 

Hartford Form 10-K filed on February 18, 2022 

Our ability to execute on capital management plans, expense reduction initiatives and other actions is subject to 
material challenges, uncertainties and risks. 

The ability to execute on capital management plans is subject to material challenges, uncertainties and risks. From 
time to time, our capital management plans may include the repurchase of common stock, the paydown of 
outstanding debt or both. We may not achieve all of the benefits we expect to derive from these plans. For an equity 
repurchase plan approved by the Board, such capital management plan would be subject to execution risks, 
including, among others, risks related to market fluctuations, investor interest and potential legal constraints that 
could delay execution at an otherwise optimal time. There can be no assurance that we will fully execute any such 
plan. In addition, we may not be successful in keeping our businesses cost efficient. We may take future actions, 
including acquisitions, divestitures or restructurings that may involve additional uncertainties and risks that 
negatively impact our business, financial condition, results of operations and liquidity. 

 

*** 
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37. Inventory Risks 

Assurant Form 10-K filed on February 22, 2022 

Our mobile business is subject to the risk of declines in the value of mobile devices in our inventory, and to export 
compliance and other risks.  

The value of the mobile devices that we collect and refurbish for our clients may fall below the prices we have paid 
or guaranteed, which could adversely affect our profitability. In our mobile business, we carry inventory to meet the 
delivery requirements of certain clients and we provide the guaranteed buyback of devices as part of our trade-in and 
upgrade offerings. These devices are ultimately disposed of through sales to third parties. Our mobile business is 
subject to the risk that the value of devices and parts will be adversely affected by technological changes affecting 
the usefulness or desirability of the devices and parts, physical problems resulting from faulty design or 
manufacturing, increased competition and growing industry emphasis on cost containment. The value of devices 
may also be impacted by an escalation of trade tensions between the U.S. and China, including with respect to trade 
policies, treaties, government relations, tariffs and other trade restrictions. If the value of devices or parts is 
significantly reduced, it could have a material adverse effect on our profitability. 
 
[…] 
 

*** 
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38. Negative Publicity 

Alleghany Form 10-K filed on February 23, 2022 

The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, data security 
and data protection, such as the EU General Data Protection Regulation, could adversely affect our results of 
operations or financial condition and our reputation. 

[…] 

Any person, including any of our employees, our subsidiaries’ employees or those with whom we share such 
information, who negligently disregards or intentionally breaches our established controls with respect to our client 
or employee data, or otherwise mismanages or misappropriates that data, could subject us to significant monetary 
damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more jurisdictions. For 
example, the GDPR and the U.K. GDPR include sanctions for non-compliance, which could result in a penalty of up 
to the higher of (a) €20 million; and (b) 4 percent of a company’s global annual revenue for the preceding financial 
year for certain infringements, such as unlawful data transfer outside of the EEA or the U.K. Those monetary 
damages, penalties, regulatory or legal actions or defaults, or the damage to our businesses or reputation, could have 
a material adverse effect on our results of operations and financial condition. Third parties to whom we outsource 
certain functions are also subject to these risks, and their failure to adhere to these laws and regulations also could 
damage our businesses or reputation or result in regulatory intervention, which could have a material adverse effect 
on our results of operations and financial condition. In addition, a material data breach could result in negative 
publicity which could damage our reputation and have a material adverse effect on our financial condition and 
results of operations. Although we have not experienced any material impact to the business or operations resulting 
from a material data breach, it is not possible to protect against every potential power loss, telecommunications 
failure, cybersecurity attack or breach or similar event that may arise and we may be impacted by such incidents in 
the future. 

[…] 

American Financial Inc. Form 10-K filed on February 25, 2022 

The price of AFG Common Stock may fluctuate significantly, which may make it difficult for holders to resell 
common stock when they want or at a price they find attractive. 

The price of AFG Common Stock, which is listed on the NYSE, constantly changes. AFG’s Common Stock price 
could materially fluctuate or decrease in response to a number of events or factors discussed in this section in 
addition to other events or factors including: quarterly variations in AFG’s operating results; operating and stock 
price performance of comparable companies; and negative publicity relating to AFG or its competitors. In addition, 
broad market and industry fluctuations may materially and adversely affect the trading price or volume of AFG 
Common Stock, regardless of AFG’s actual operating performances. 
 
Assurant Form 10-K filed on February 22, 2022 

Negative publicity relating to our business or industry may adversely affect our financial results.  

We communicate with and distribute our products and services ultimately to individual consumers. There may be a 
perception that some of these purchasers may be financially unsophisticated and therefore in need of consumer 
protection. Accordingly, from time to time, consumer advocacy groups and the media may focus their attention on 
our products and services, which may subject us to negative publicity. We may be negatively affected if another 
company in one of our industries or in a related industry engages in practices that subject our industry or businesses 
to negative publicity. Negative publicity may result from judicial inquiries, unfavorable outcomes in lawsuits, social 
media, regulatory or governmental actions with respect to our products or services and industry commercial 
practices. For example, we may be subject to regulatory queries to assess practices in the insurance sector that 
potentially disadvantage people of color or historically underrepresented groups in certain insurance lines of 
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business. In addition, there is increased investor and regulatory focus on social responsibility matters, including 
diversity, equity and inclusion, and commitment to long-term sustainability. A failure or perceived failure in our 
achievement of various social responsibility initiatives and goals we may from time to time announce, or an actual 
or perceived increase in related risks as a result of our or our industry’s business activities, may subject us to 
negative publicity. 

Negative publicity may cause increased regulation and legislative scrutiny of industry practices as well as increased 
litigation or enforcement action by civil and criminal authorities. Additionally, negative publicity may increase our 
costs of doing business and adversely affect our profitability by impeding our ability to market our products and 
services, constraining our ability to price our products appropriately for the risks we are assuming, requiring us to 
change the products and services we offer or increasing the regulatory burdens under which we operate. 
 
We are subject to extensive laws and regulations, which increase our costs and could restrict the conduct of our 
business, and violations or alleged violations of such laws and regulations could have a material adverse effect on 
our reputation, business and results of operations.  

[…]  
 
If we fail to comply with applicable laws and regulations, we may be subject to investigations, criminal penalties, 
civil remedies or other adverse consequences, including fines, injunctions, loss of an operating license or approval, 
increased scrutiny or oversight by regulatory authorities, the suspension of individual employees, limitations on 
engaging in a particular business, redress to clients, exposure to negative publicity or reputational damage and harm 
to client, employee and other relationships. Moreover, our failure to comply with laws or regulations in one 
jurisdiction may result in increased regulatory scrutiny by other regulatory agencies in that jurisdiction or regulatory 
agencies in other jurisdictions. The cost of compliance and the consequences of non-compliance could have a 
material adverse effect on our business, results of operations and financial condition. For additional discussion of the 
various laws and regulations affecting our business, see “Item 1 - Business - Regulation” in this Report. 
 
Our common stock may be subject to stock price and trading volume volatility.  

Our common stock price and trading volume could materially fluctuate or decrease in response to a number of 
events and factors, including: variations in our quarterly operating results; catastrophe losses; the operating and 
stock price performance of comparable companies; changes in our insurance subsidiaries’ financial strength ratings; 
changes in our corporate debt ratings; changes to our registered securities; limitations on premium levels or the 
ability to maintain or raise premiums on existing policies; regulatory developments; and negative publicity relating 
to us or our competitors. In addition, broad market and industry fluctuations, including those as a result of the 
COVID-19 pandemic, may materially and adversely affect the trading price or volume of our common stock, 
regardless of our actual operating performance. 
 
The costs of complying with, or our failure to comply with, U.S. and foreign laws related to privacy, data security 
and data protection could adversely affect our financial condition, operating results and reputation. 
 
[…] 
 
Unauthorized disclosure or transfer of personal or otherwise sensitive data, whether through systems failure, 
employee negligence, fraud, misappropriation or other means, by us, our vendors or other parties with whom we do 
business could subject us to significant litigation, monetary damages, regulatory enforcement actions, fines, criminal 
prosecution and other adverse consequences in one or more jurisdictions. Such events could also result in negative 
publicity and damage to our reputation and cause us to lose clients, which could have a material adverse effect on 
our results of operations. 
 
Progressive Form 10-K filed on February 28, 2022 

Our goal is to maximize the long-term value of the enterprise and we do not manage to short-term earnings 
expectations, which may adversely affect short-term results. 
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[…] 
 
In addition, due to our focus on the long-term value of the enterprise,. similar tradeoffs may be involved in our 
consideration of the interests of other stakeholders, including our employees, customers, agents, suppliers, and 
communities, as well as whether and how we respond to or address corporate environmental and social 
responsibility initiatives and other public policy matters that impact us. Also, social responsibility and public policy 
considerations are a fast-evolving area and determining appropriate responses and actions can be uncertain. 
Depending on how observers view our responses or our commitment to addressing such matters, we could be 
subject to criticism, adverse publicity, or campaigns by investors, activists, or others. Consequently, such factors and 
the related tradeoffs may adversely affect our financial performance or the market prices of our equity or debt 
securities. 
 
Travelers Form 10-K filed on February 17, 2022 

Loss of or significant restrictions on the use of particular types of underwriting criteria, such as credit scoring, or 
other data or methodologies, in the pricing and underwriting of our products could reduce our future profitability.  

Our underwriting profitability depends in large part on our ability to competitively price our products at a level that 
will adequately compensate us for the risks assumed. As a result, risk selection and pricing through the application 
of actuarially sound and segmented underwriting criteria is critical. However, laws or regulations, or judicial or 
administrative findings, could significantly curtail the use of particular types of underwriting criteria. For example, 
we may use credit scoring as a factor in pricing decisions where allowed by state law. Some consumer groups and/or 
regulators have alleged that the use of credit scoring violates the law by discriminating against persons belonging to 
a protected class and are calling for the prohibition or restrictions on the use of credit scoring in underwriting and 
pricing. A variety of other underwriting criteria and other data or methodologies used in personal and commercial 
insurance have been and continue to be criticized by regulators, government agencies, consumer groups or 
individuals on similar or other grounds, such as the impact of external data sources, algorithms and predictive 
models on protected classes of customers, and a number of states have begun rulemaking efforts in response or are 
considering doing so. Resulting legislative or regulatory actions or litigation could result in negative publicity and/or 
generate adverse rules or findings, such as curtailing the use of important underwriting criteria, or other data or 
methodologies, which could materially and adversely affect our results of operations. 
 
W.R. Berkley Corporation Form 10-K filed on February 24, 2022 

Increased scrutiny on social responsibility and the efforts we take to implement related measures, or the failure to 
take such measures, may adversely impact our business. 

There is increased scrutiny from regulators and investors on the measures companies take to be socially responsible. 
Although we have made efforts to be responsible in this manner, for example through our commitment to fostering a 
unifying culture and encouraging innovations across our operating units, these types of pressures may nonetheless 
present challenges and have an adverse impact on our business. In addition, we may be subject to negative publicity 
based on a failure or perceived failure to achieve various social responsibility initiatives and goals relating to 
diversity, equity and inclusion, and commitment to long-term sustainability we may announce from time to time, or 
based on an actual or perceived increase in related risks as a result of our or our industry’s business activities. 

 

*** 
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	Disability insurance may be affected by a number of social, economic, governmental, competitive, and other factors. Changes in societal attitudes, such as work ethic, motivation, or stability, can significantly affect the demand for and underwriting r...
	Both economic and societal factors can affect claim incidence and recoveries for disability insurance. Claim incidence and claim recovery rates may be influenced by, among other factors, the rate of unemployment and consumer confidence. Claim incidenc...
	Within the group disability market, pricing and renewal actions can be taken in response to higher claim rates and higher administrative expenses. However, these actions take time to implement, and there is a risk that the market will not sustain incr...
	Long-term Care Insurance
	Long-term care insurance can be affected by a number of demographic, medical, economic, governmental, competitive, and other factors. Because long-term care insurance is a relatively new product for the insurance industry and is long-duration in natur...
	Group Life Insurance
	Group life insurance may be affected by the characteristics of the employees insured, the amount of insurance employees may elect voluntarily, our risk selection process, our ability to retain employer groups with favorable risk characteristics, the g...
	Voluntary Products
	Voluntary products sold in the workplace may be affected by the characteristics of the employees insured, the level of employee participation and the amount of insurance the employees elect, our risk selection process, and our ability to retain employ...
	Pricing of our products is also based on long-term assumptions regarding interest rates, investment returns and operating costs. Management establishes target returns for each product based upon these factors, the other underwriting assumptions noted ...

	14. Ratings Downgrade
	Globe Life Inc. Form 10-K filed on February 24, 2022
	For a discussion of our ratings and the potential impact of a ratings downgrade on our business, see “Management’s Discussion and Analysis of Financial Condition and Results of Operations-Liquidity and Capital Resources-Ratings.” We cannot predict wha...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
	Our financial strength and credit ratings are important factors in our competitive position. Rating organizations periodically review the financial performance and condition of insurers, including our reinsurance subsidiaries. These ratings are based ...
	Any downgrade in the ratings of our reinsurance subsidiaries could adversely affect their ability to sell products, retain existing business, and compete for attractive acquisition opportunities. The ability of our subsidiaries to write reinsurance is...
	We believe that the rating agencies consider the financial strength and flexibility of a parent company and its consolidated operations when assigning a rating to a particular subsidiary of that company. A downgrade in the rating or outlook of RGA, am...
	We cannot assure you that actions taken by ratings agencies would not result in a material adverse effect on our business, financial condition or results of operations. In addition, it is unclear what effect, if any, a ratings change would have on the...
	A decrease in our financial strength or issuer credit ratings may adversely affect our competitive position, our ability to hedge our risks, and our cost of capital or ability to raise capital, which may adversely affect our results of operations, fin...
	We compete based in part on the financial strength ratings provided by rating agencies. Although we maintain an ongoing dialogue with the rating agencies that assign financial strength ratings to our insurance subsidiaries, the rating agencies may rev...
	A downgrade or a potential downgrade in our financial strength or credit ratings could result in a loss of business and adversely affect our results of operations and financial condition.
	We are currently subject to periodic review by independent credit rating agencies S&P, Moody's, Fitch and A.M. Best, each of which currently maintain an investment grade rating with respect to us. Our ability to obtain secured or unsecured debt financ...
	Financial strength ratings, which various rating organizations publish as a measure of an insurance company's ability to meet contractholder and policyholder obligations, are important to maintain public confidence in our products, the ability to mark...
	(i) reducing new sales of insurance and annuity products and investment products; (ii) adversely affecting our relationships with our advisors and third-party distributors of our products; (iii) materially increasing the number or amount of policy sur...
	In addition, rating agencies may implement changes to their capital models that may favorably or unfavorably affect our ratings.
	We cannot assure you that these ratings will remain in effect for any given period of time or that a rating will not be lowered, suspended or withdrawn. Ratings are not a recommendation to buy, sell or hold any security, and each agency's rating shoul...
	A decrease in the RBC ratio (as a result of a reduction in statutory surplus and/or increase in RBC requirements) of our insurance subsidiaries could result in increased scrutiny by insurance regulators and rating agencies and have a material adverse ...
	The NAIC has established regulations that provide minimum capitalization requirements based on RBC formulas for insurance companies. The RBC formula for life insurance companies establishes capital requirements relating to asset, insurance, interest r...
	In any particular year, statutory surplus amounts and RBC ratios may increase or decrease depending on a variety of factors, including the amount of statutory income or losses generated by the insurance subsidiary (which itself is sensitive to equity ...
	The failure of any of our insurance subsidiaries to meet its applicable RBC requirements or minimum capital and surplus requirements could subject it to further examination or corrective action imposed by insurance regulators, including limitations on...

	15. Hedging/Risk Management
	There are inherent limitations to risk management strategies because there may exist, or develop in the future, risks that we have not appropriately anticipated or identified. If our risk management framework proves ineffective, we may suffer unexpect...
	Past or future misconduct by our employees or employees of our vendors could result in violations of law, regulatory sanctions and serious reputational or financial harm and the precautions we take to prevent and detect this activity may not be effect...
	Unum Group Form 10-K filed on February 25, 2022
	Our risk management program may leave us exposed to unidentified or unanticipated risk, which could negatively affect our business.
	We have devoted significant resources to develop our enterprise risk management program, which has the objective of managing our strategic, market, credit, insurance, and operations risks, which ultimately impact our reputational risk. However, our pr...
	See “Regulation” contained herein in Item 1, “Critical Accounting Estimates” and "Liquidity and Capital Resources" included in “Management’s Discussion and Analysis of Financial Condition and Results of Operations” contained herein in Item 7 and Notes...
	The effectiveness of our hedging programs may be affected by changes in the economic environment, changes in interest rates, capital market volatility, non-performance by our counterparties, changes in the level of required collateral, or regulation, ...
	We use derivative financial instruments to help us manage certain risks related to our business operations, primarily foreign currency risk. We also may use derivative financial instruments to help us manage interest rate risk, and risk related to mat...

	16. Acceleration of the Amortization and/or Impairment of DAC/VOBA
	17. Performance of Investment Portfolio
	Our investment guidelines limit of our investment portfolio in non-investment grade fixed maturity securities in our investment portfolio. While any investment carries some risk, the risks associated with lower-rated securities are greater than the ri...
	The success of any investment activity is affected by general economic conditions, including the level and volatility of interest rates and the extent and timing of investor participation in such markets, which may adversely affect the markets for int...
	Defaults, downgrades or other events impairing the value of our fixed maturity securities portfolio may reduce our earnings.
	We are subject to the risk that the issuers, or guarantors, of fixed maturity securities we own may default on principal and interest payments they owe us. Fixed maturity securities represent a substantial portion of our total cash and invested assets...
	Unum Group Form 10-K filed on February 25, 2022

	18. Fluctuations in Foreign Exchange Rate
	Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022

	19. Performance of International Business
	20. Availability/Adequacy of Reinsurance
	The failure by any of our reinsurers or reserve financing counterparties to perform its obligations to us could have a material adverse effect on our business, financial condition and results of operations.
	Reinsurance may not be available or affordable, or reinsurers may be unwilling or unable to meet their obligations under our reinsurance contracts, which may adversely affect our results of operations or financial condition.
	As part of our overall risk management and capital management strategies, we purchase reinsurance for certain risks underwritten by our various businesses. We also utilize reinsurance to exit certain lines of business. Market conditions beyond our con...
	Reinsurance subjects us to the credit risk of reinsurers and may not be available, affordable or adequate to protect us against losses.
	We cede life insurance policies and annuity contracts or certain risks related to life insurance policies and annuity contracts to other insurance companies using various forms of reinsurance, including coinsurance, modified coinsurance, coinsurance w...
	In connection with the Individual Life Transaction, we have entered into large reinsurance agreements with SLD, our former insurance subsidiary, with respect to the portion of the Individual Life and other legacy businesses that have been written by o...
	If a reinsurer does not have accredited reinsurer status, or if a currently accredited reinsurer loses that status, in any state where we are licensed to do business, we are not entitled to take credit for reinsurance in that state if the reinsurer do...
	Loss of reserve credit by an insurance subsidiary would require it to establish additional statutory reserves and would result in a decrease in the level of its capital, which could have a material adverse effect on our profitability, results of opera...
	Our reinsurance recoverable balances are periodically assessed for uncollectability. The collectability of reinsurance recoverables is subject to uncertainty arising from a number of factors, including whether the insured losses meet the qualifying co...
	The premium rates and other fees that we charge are based, in part, on the assumption that reinsurance will be available at a certain cost. Some of our reinsurance contracts contain provisions that limit the reinsurer’s ability to increase rates on in...
	***


	21. Counterparty Risk
	In the normal course of business, we enter into financial contracts to manage risks (such as derivatives to manage market risk and reinsurance treaties to manage insurance risk), improve the return on investments (such as securities lending and repurc...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022

	22. Impairment of Other Financial Institutions
	The impairment of derivative counterparties could adversely affect us.
	Our Company is subject to counterparty risk, which is the risk that the counterparty to a transaction could default or deteriorate in creditworthiness before or at the final settlement of a transaction.
	In the normal course of business, we enter into financial contracts to manage risks (such as derivatives to manage market risk and reinsurance treaties to manage insurance risk), improve the return on investments (such as securities lending and repurc...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022

	23. Guarantees in Insurance Products
	For additional information on these products see Notes 4 and 13 to the Consolidated Financial Statements, Item 1. Business - Regulation and Part II, Item 7. MD&A - Critical Accounting Estimates – Liabilities for Guaranteed Benefit Features of Variabl...
	Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022
	Certain of the variable annuity products we offer include guaranteed benefits designed to protect contract holders against significant changes in equity markets and interest rates, including GMDBs and GMWBs. While we continue to have GMABs and GMIBs ...
	Additionally, we make assumptions regarding policyholder behavior at the time of pricing and in selecting and utilizing the guaranteed options inherent within our products (e.g., utilization of option to annuitize within a GMIB product). An increase ...
	Furthermore, our Shield Annuities are index-linked annuities with guarantees for a defined amount of equity loss protection and upside participation. If the separate account assets consisting of fixed income securities are insufficient to support the...
	An increase in our variable annuity guarantee liabilities for any of the above reasons, individually or in the aggregate, could have a material adverse effect on our financial condition and results of operations and our profitability measures, as wel...
	See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Risk Management Strategies,” “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Results of Operations - Annual Actuaria...
	CNO Financial Group, Inc. Form 10-K filed on February 22, 2022
	are unable to increase rates.
	[…]
	Moreover, in some instances, our ability to exit unprofitable lines of business is limited by the guaranteed renewal feature of most of our insurance policies. Due to this feature, we cannot exit such lines of business without regulatory approval, an...

	Equitable Holdings, Inc. Form 10-K filed on February 22, 2022
	Guarantees within certain of our products that protect policyholders may decrease our net income or increase the volatility of our results of operations or financial position under U.S. GAAP if our hedging or risk management strategies prove ineffecti...
	Certain of our products, particularly our variable annuity products and to a lesser extent certain international insurance products, include guarantees of minimum surrender values or income streams for stated periods or for life, which may be in exces...
	Our valuation of the liabilities for the minimum benefits contained in many of our variable annuity products requires us to consider the market perception of our risk of non-performance, and a decrease in our own credit spreads resulting from ratings ...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022


	24. Valuation of Securities
	CNO Financial Group, Inc. Form 10-K filed on February 22, 2022
	Investment risk may result from (1) economic conditions, (2) adverse capital market conditions, including disruptions in individual market sectors or a lack of buyers in the marketplace, (3) volatility, (4) credit spread changes, (5) benchmark interes...
	Our investment portfolio is subject to equity risk, which is the risk of loss due to deterioration in market value of public equity or alternative assets.
	We include public equity and alternative assets (including private equity, hedge funds and real estate) in our portfolio constructions, as these asset classes can provide returns over longer periods of time, aligning with the long-term nature of certa...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022

	25. Pension Obligations
	26. Federal and State Regulations
	The USA PATRIOT Act, the Foreign Corrupt Practices Act, the Office of Foreign Assets Control regulations and similar laws and regulations that apply to us may expose us to significant penalties.
	As a company that operates in approximately 70 countries and jurisdictions, AIG is subject to myriad regulations which govern items such as sanctions, bribery and anti-money laundering, for which failure to comply exposes us to significant penalties. ...
	New laws and regulations or new interpretations of current laws and regulations, both domestically and internationally, may affect our businesses, results of operations, financial condition and ability to compete effectively.
	Legislators, regulators and self-regulatory organizations have in the past, and may in the future, periodically consider various proposals that may affect or restrict, among other things, our business practices, product designs and distribution relati...
	Further, new laws and regulations may affect or significantly limit our ability to conduct certain businesses at all, including proposals relating to restrictions on the type of activities in which financial institutions are permitted to engage. These...
	For information regarding the regulatory response to the COVID-19 pandemic, see Market Conditions - “COVID-19 has adversely affected, and is expected to continue to adversely affect, our global business, results of operations, financial condition and ...
	For information regarding climate change on our business, see Reserves and Exposures - “Climate change may adversely affect our business and financial condition” above.
	Ameriprise Financial, Inc. Form 10-K filed on February 25, 2022

	27. Dodd-Frank
	28. State and Federal Regulatory Investigations
	Affiliate and third-party distributors of our products present added regulatory, competitive and other risks to our enterprise.
	Our products are sold primarily through our captive/affiliated distributors including as part of our Assurance IQ business and third-party distributing firms. Our captive/affiliated distributors are made up of large numbers of decentralized sales pers...
	In addition, there have been a number of investigations regarding the marketing practices of brokers and agents selling annuity and insurance products and the payments they receive. These investigations have resulted in enforcement actions against com...
	Although we distribute our products through a wide variety of distribution channels, we do maintain relationships with certain key distributors. For example, a significant amount of our sales in Japan are derived through four major Japanese banks and ...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
	We are, and in the future may be, subject to litigation and regulatory investigations or actions in the ordinary course of our business. A substantial legal liability or a significant federal, state or other regulatory action against us, as well as re...
	Unum Group Form 10-K filed on February 25, 2022

	29. Changes in Tax Laws
	Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, including Accounting ...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
	We operate in a highly competitive and dynamic industry and competition, tax law changes, an economic downturn and other factors could adversely affect our business.

	30. Healthcare Reform
	31. Catastrophic Events/Climate Change
	32. Information Technology/Cyber-Security
	 Interaction with customers. Technology is moving rapidly and as it does, it puts pressure on existing business models. Some of the changes we can anticipate are increased choices about how customers want to interact with the Company or how they want...
	 Investment Portfolio. Technology may have a significant impact on the companies in which the Company invests. For example, environmental concerns spur scientific inquiry which may reposition the relative attractiveness of wind or sun power over oil ...
	 Medical Advances. The Company is exposed to the impact of medical advances in two major ways. Genetic testing and the availability of that information unequally to consumers and insurers can bring anti-selection risks. Specifically, data from geneti...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022

	33. Foreign Regulations
	Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, including Accounting ...

	34. Industry Competition
	In each of our businesses, we face intense competition from insurance companies, asset managers and diversified financial institutions, both for the ultimate customers for our products and, in many businesses, for distribution through non-affiliated d...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
	We operate in a highly competitive and dynamic industry and competition, tax law changes, an economic downturn and other factors could adversely affect our business.
	The reinsurance industry is highly competitive, and we encounter significant competition in all lines of business from other reinsurance companies, as well as competition from other providers of financial services. Our competitors vary by geographic m...

	35. Employee and Third Party Error and Misconduct
	Principal Financial Group, Inc. Form 10-K filed on February 11, 2022
	Damage to our reputation may adversely affect our revenues and profitability.
	Our continued success is dependent upon our ability to earn and maintain the trust and confidence of customers, distributors, employees and other stakeholders. Damage to our reputation may arise from a variety of sources including, but not limited to,...
	Prudential Financial, Inc. Form 10-K filed on February 17, 2022
	Our operations are exposed to the risk of loss resulting from inadequate or failed processes or systems, human error or misconduct, and as a result of external events.

	36. Financial Reporting
	Brighthouse Financial, Inc. Form 10-K filed on February 24, 2022
	Changes in accounting rules applicable to our business may also have an adverse impact on our results of operations or financial condition. For a discussion of accounting pronouncements and their potential impact on our business, including Accounting ...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
	Changes in accounting standards may adversely affect our reported results of operations and financial condition.
	The Company’s consolidated financial statements are prepared in conformity with GAAP.  If we are required to adopt revised accounting standards in the future, it may adversely affect our reported results of operations and financial condition. For a di...
	Unum Group Form 10-K filed on February 25, 2022

	37. Intellectual Property Protection
	38. Policyholder Surrender Levels
	Interest rate conditions could change.
	[…]
	Rising interest rates may lead customers to surrender their policies, increasing our net cash outflows, requiring us to sell assets at a disadvantaged price and accelerating our amortization of deferred policy acquisition costs and deferred sales ind...
	[…]
	For our Life and Retirement companies, examples of factors that could negatively impact our assumptions and estimates include significant changes in policyholder behavior assumptions such as lapses, surrenders and withdrawal rates as well as the amou...
	CNO Financial Group, Inc. Form 10-K filed on February 22, 2022

	39. Litigation
	40. Outsourcing Services
	Liabilities we may incur as a result of operational failures are described further under “Contingent Liabilities” in Note 22 to the Consolidated Financial Statements. In addition, certain pending regulatory and litigation matters affecting us, and cer...

	41. COVID-19
	Moreover, market volatility has created and may continue to create dislocations, decreases or variations in observable market activity or availability of information used in the valuation of our assets and liabilities, which could negatively impair t...
	The COVID-19 pandemic may continue to increase investment risk.
	During COVID-19 pandemic and its impact on the global economy has increased and the risk of loss on our investments due to default or deterioration in credit quality or value and may do so again.

	42. Holding Company Status/Dividends
	Prudential Financial, Inc. Form 10-K filed on February 17, 2022
	As a financial services company, we are exposed to liquidity risk, which is the risk that the Company is unable to meet near-term obligations as they come due.
	Liquidity risk is a manifestation of events that are driven by other risk types (market, insurance, investment, operational). A liquidity shortfall may arise in the event of insufficient funding sources or an immediate and significant need for cash or...
	The Company has four primary sources of liquidity exposure and associated drivers that trigger material liquidity demand. Those sources are:
	For a discussion of the Company’s liquidity and sources and uses of liquidity, including information about legal and regulatory limits on the ability of our subsidiaries to pay dividends, see “Management’s Discussion and Analysis of Financial Conditio...
	Reinsurance Group of America, Incorporated Form 10-K filed on February 25, 2022
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